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�����\×O×QD�YHGD�HWWLùLPL]�EXJ�QOHUGH��7�UNL\H·QLQ�VD\J×Q�DNDGHPLN�GHUJLOHULQGHQ�ELUL�RODQ�Akdeniz 
úOHWLüLP� 'HUJLVL·QLQ� 36.� VD\×V×Q×� \D\×QODPDQ×Q� PXWOXOXùXQX� \Dü×\RUX]�� <D\×QF×O×NWD� RQ� VHNL]� \×O×�
JHULGH�E×UDNDQ�GHUJLPL]�� LONHOHULQGHQ�WDYL]�YHUPHGHQ�ELOLPH�NDWN×�VXQPD�oDEDV×QD�GHYDP�HGL\RU��
%X�VD\×P×]GD�\DOQ×]FD�|]J�Q�DUDüW×UPD�YH�GHUOHPH�PDNDOHOHUH�\HU�YHUPHPL]H�YH�PDNDOH�NDEXO��
VDGHFH� LNL�J�QOH�V×Q×UO×� NDOPDV×QD� UDùPHQ�GHUJLPL]H����PDNDOH�J|QGHULOGL��*|VWHULOHQ�EX�E�\�N�
LOJL\H� HNLELP� DG×QD� WHüHNN�U� HWPH\L� ELU� ERUo� ELOLULP�� 7DUDQG×ù×P×]� GL]LQOHULQ� NXUDOODU×� LOH� \D\×Q�
LONHOHULPL]H�X\JXQ�RODQ�YH�KDNHPOLN�V�UHFLQL�EDüDU×\OD�WDPDPOD\DQ�25�PDNDOH\L��PL]DQSDM�V�UHFLQH�
JHoLü�V×UDODPDV×\OD�ELOLP�G�Q\DV×Q×Q�GLNNDWLQH�VXQX\RUX]

<D\×QD� NDEXO� HGLOPLü� oDO×üPDODU×Q� PXOWLGLVLSOLQHU� YH� \HQLOLNoL� QLWHOLùH� VDKLS� ROPDODU×QD� |QFHOLNOH�
GLNNDW�HGL\RUX]��%X�\DNODü×P×Q�ELU�VRQXFX�RODUDN�LOHWLüLP�oDO×üPDODU×Q×Q�KHP�IDUNO×�DODQODU×QGDQ�KHP�
GH�WHN�ELU�DODQOD�V×Q×UO×�NDOPD\×S�E�W�QOHüLN�ELU�SHUVSHNWLÁH�HOH�DO×QP×ü�PDNDOHOHUL�|Q�GHùHUOHQGLUPH�
V�UHFLQGH�NDEXO�HWWLN��+DNHP�GHùHUOHQGLUPH�V�UHFLQL�EDüDU×\OD�WDPDPOD\×S�\D\×QODQDQ�EX�PDNDOHOHULQ�
XOXVDO�YH�XOXVODUDUDV×�OLWHUDW�UH�|QHPOL�NDWN×ODU�VDùOD\DFDù×Q×�G�ü�Q�\RUX]��0DNDOHOHULQ�RGDNODQG×ù×�
DODQODUD�J|UH�GDù×O×P×�LVH�ü|\OH��'LMLWDO�0HG\D�DODQ×QGD�8��+DONOD�úOLüNLOHU�YH�5HNODPF×O×N�DODQ×QGD�
7�� úOHWLüLP� .XUDPODU×� DODQ×QGD� 3�� 7HOHYL]\RQ� DODQ×QGD� 3�� 6LQHPD� DODQ×QGD� 2 ve *D]HWHFLOLN 
DODQ×QGD�LVH�1�PDNDOH�\HU�DO×\RU��

<D\×QODG×ù×P×]�PDNDOHOHULQ� LoHULùL� YH� \D]DUODU×� KDNN×QGD� N×VDFD�ELOJL� YHUPHN� LVWHULP�� ´%LU�+DONOD�
úOLüNLOHU� 8\JXODPDV×� 2ODUDN� 6SRQVRUOXùXQ� 6|]OHüPHVL� YH� +XNXNL� 'D\DQDNODU×µ� EDüO×NO×� LON�
PDNDOH��3URI��'U��.DGLU�&$1g=��$U��*|U��.DKUDPDQ�.DùDQ�.$<$�YH�'U��hPP��g]OHP�d(5dú·QLQ�
LP]DV×Q×� WDü×\RU�� <D]DUODU�� VSRQVRUOXNOD� LOLüNLOL� NDQXQ�� WHEOLù� YH� \|QHWPHOLNOHUL� GRN�PDQ� DQDOL]L�
\|QWHPL\OH�LQFHOH\HUHN�KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×QD�|QHULOHUGH�EXOXQX\RU��

´&\EHUSXQN�(YUHQLQGH�0HNkQ�7DVDU×P×�%DùODP×QGD� ¶6HVVL]�.DKUDPDQ·� )LOPLµ� EDüO×NO×� LNLQFL�
PDNDOHGH�'U��gùU��h\HVL�2]DQ�27$1��ELOLP�NXUJX�ÀOPOHULQLQ�ELU�DOW�W�U��RODQ�F\EHUSXQN�DOW�W�U�QGH�
PHNkQ�NXOODQ×P×Q×�6HVVL]�.DKUDPDQ�ÀOPL�|UQHùLQGH�LQFHOL\RU��

3URI��'U��û�NU��%$/&,�YH�$U��*|U��(OLI�.$<$·Q×Q�����hQLYHUVLWH�|ùUHQFLVL�LOH�JHUoHNOHüWLUGLNOHUL�QLFHO�
oDO×üPDQ×Q� EXOJXODU×Q×� LoHUHQ� ´6RV\DO� 0HG\DGD�$OJ×ODQDQ� 6RV\DO� 'HVWHùLQ�� <DüDP� 'R\XPX�
h]HULQGHNL�(WNLQOLùL��hQLYHUVLWH�*HQoOLùL�$UDüW×UPDV×µ�EDüO×NO×��o�QF��PDNDOHGH�VRV\DO�PHG\DGD�
DOJ×ODQDQ�VRV\DO�GHVWHùLQ�\DüDP�GR\XPX��]HULQGHNL�HWNLQOLùL�LQFHOHQL\RU��

'Ro��'U��6LEHO�.$5$'80$1�YH�'RNWRUD�|ùUHQFLVL�3HOLQ�2'81&8�� ´7�UNL\H·GHNL�6HQDULVWOHULQ�
%DN×ü�$o×V×\OD�'HùLüHQ�'L]L�6HNW|U��h]HULQH�%LU�$UDüW×UPDµ�EDüO×NO×�PDNDOHOHULQGH��\D\×QF×O×NWD�
GLMLWDO� G|Q�ü�P�Q�GL]L� VHNW|U�QH�RODQ�HWNLVLQL�79�GL]LVL� VHQDULVWOHUL\OH�GHULQOHPHVLQH�J|U�üPH�YH�
EHWLPVHO�LoHULN�DQDOL]L�\|QWHPL\OH�LQFHOL\RU��
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gùU��*|U��'U��<XVXI�=DIHU�&DQ�8ø85+$1·×Q�VSRQVRUOX� LoHULNOHULQ�Dù×]GDQ�Dù×]D� LOHWLüLPH�HWNLVLQL�
,QVWDJUDP� |UQHùLQGH� LQFHOHGLùL� oDO×üPDV×� ´6SRQVRUOX� úoHULNOHULQ� (OHNWURQLN� $ù×]GDQ� $ù×]D�
úOHWLüLP�'DYUDQ×ü×�h]HULQGHNL�5RO���,QVWDJUDP�g]HOLQGH�1LWHO�%LU�$UDüW×UPDµ�EDüO×ù×\OD�EHüLQFL�
PDNDOH�RODUDN�\HU�DO×\RU��

6D\×P×]GDNL�DOW×QF×�PDNDOH�LVH�'Ro��'U��0XUDW�72.6$5,�YH�<�NVHN�/LVDQV�gùUHQFLVL�0HUW�68685·D�
DLW��́ 7�UN�7HOHYL]\RQ�'L]LOHULQGH�0DUND�<HUOHüWLUPH��6DGDNDWVL]�'L]LVL�gUQHùLµ�EDüO×NO×�PDNDOHGH�
\D]DUODU��7�UN�WHOHYL]\RQ�GL]LOHULQGH�PDUND�\HUOHüWLUPH�ROJXVXQX�6DGDNDWVL]�GL]LVL�|UQHùLQGH�LQFHOL\RU��

´9LGHR�$N×ü� 3ODWIRUPODU×�� ûLGGHW� 9H� &RY×G���� '|QHPLQGH� 6RV\R�.�OW�UHO� <R]ODüPD�� 6D\J×�
'L]LVL� gUQHùLµ� EDüO×NO×� \HGLQFL� PDNDOHGH� 'Ro�� 'U�� <DùPXU� .hdh.%(=ú5&ú� YH� 'Ro�� 'U�� %DKDU�
85+$1� YLGHR� DN×ü� SODWIRUPODU×QGD� \D\×QODQDQ� 6D\J×� GL]LVL� |UQHùLQGH�� üLGGHW� YH� VRV\R�N�OW�UHO�
NRGODU×Q×�\DS×V|N�PF��SHUVSHNWLIWHQ�LQFHOL\RU��

7ZLWWHU·×Q�\HQL�ELU�EHQOLN�VXQXPX�RODUDN�LQFHOHQGLùL�VHNL]LQFL�PDNDOH�LVH�$U�*|U��&DQ�%RUD�*(/%(5ú·QLQ�
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7DULK�VDKQHVLQH�KD\×UVHYHUOLN�RODUDN�o×NDQ�VSRQVRUOXN��NXUXOXüODU� WDUDI×QGDQ�EDüWD�KDONOD� LOLüNLOHU�ROPDN��]HUH�oHüLWOL�
DPDoODU×�JHUoHNOHüWLUHELOPHN�LoLQ�V×NO×NOD�NXOODQ×ODQ�YH�VSRU�VSRQVRUOXùX��N�OW�U�VDQDW�VSRQVRUOXùX��VRV\DO�VSRQVRUOXN�
YH� \D\×Q� VSRQVRUOXùX� JLEL� W�UOHUL� LoHUHQ� ELU� X\JXODPDG×U�� 6SRQVRUOXN� V|]OHüPHVL�� 7�UNL\H� &XPKXUL\HWL�PHY]XDW×QFD�
G�]HQOHQPHPLü�V|]OHüPHOHU�DUDV×QGD�\HU�DOPDNWDG×U�DQFDN�\LQH�GH�KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�ELOPHVL�YH�|QHPVHPHVL�
JHUHNHQ� ED]×� NDQXQ�� WHEOLù� YH� \|QHWPHOLNOHUH� GD\DQPDNWDG×U�� dDO×üPDQ×Q� HQ� |QHPOL� DPDF×�� GDù×Q×N� KDOGH� EXOXQDQ�
EX�NDQXQ�� WHEOLù�YH�\|QHWPHOLNOHUL�ELU�DUD\D�JHWLUHUHN�KDONOD� LOLüNLOHU�X\JXOD\×F×ODU×QD�KXNXN�ELOJLVL�VDùODPDN��E|\OHFH�
DODQGDNL�ELU�ERüOXùX�GROGXUPDNW×U��dDO×üPDGD��GRN�PDQ�DQDOL]L�\|QWHPL�NXOODQ×OP×ü��VSRQVRUOXNOD�LOLüNLOL�NDQXQ��WHEOLù�
ve� \|QHWPHOLNOHU� LQFHOHQPLü�YH�PDGGHOHUL� \RUXPODQDUDN�KDONOD� LOLüNLOHU�X\JXOD\×F×ODU×QD�\|QHOLN�ELUWDN×P�o×NDU×PODUGD�
EXOXQXOPXüWXU��dDO×üPDQ×Q�VRQXoODU×QD�J|UH�KXNXNL�GD\DQDNODU×�HQ�QHW�RODQ�VSRQVRUOXN� W�UOHUL��VSRU�VSRQVRUOXùX�YH�
\D\×Q� VSRQVRUOXùXGXU�� N�OW�U�VDQDW� VSRQVRUOXùX� YH� VRV\DO� VSRQVRUOXN� LVH� oHüLWOL� LQGLULPOHU� YH� WHüYLNOHU� VDùODPDV×\OD�
|Q�SODQD�o×NPDNWDG×UODU��dDO×üPDQ×Q�WHPHO�|QHULOHUL��W�P�VSRQVRUOXN�W�UOHULQLQ�KXNXNL�GD\DQDNODU×Q×Q�QHWOHüWLULOPHVL�YH�
DNDGHPLN�oDO×üPDODUGD�VSRQVRUOXùXQ�KXNXNL�ER\XWXQD�GDKD�JHQLü�\HU�D\U×OPDV×G×U�
$QDKWDU�.HOLPHOHU��+DONOD�úOLüNLOHU��6SRQVRUOXN��6SRQVRUOXN�6|]OHüPHVL��6SRQVRUOXùXQ�+XNXNL�'D\DQDNODU×

Abstract
6SRQVRUVKLS��ZKLFK�DSSHDUHG�RQ�WKH�VWDJH�RI�KLVWRU\�DV�SKLODQWKURS\��LV�D�SUDFWLFH�WKDW�LV�IUHTXHQWO\�XVHG�E\�RUJDQL]DWLRQV�
WR�DFKLHYH�YDULRXV�SXUSRVHV��HVSHFLDOO\�IRU�SXEOLF�UHODWLRQV��DQG�LQFOXGHV�W\SHV�VXFK�DV�VSRUWV�VSRQVRUVKLS��FXOWXUH�DUW�
VSRQVRUVKLS��VRFLDO�VSRQVRUVKLS�DQG�EURDGFDVW�VSRQVRUVKLS��7KH�VSRQVRUVKLS�DJUHHPHQW�LV�DPRQJ�WKH�FRQWUDFWV�WKDW�
DUH�QRW� UHJXODWHG�E\� WKH� OHJLVODWLRQ�RI� WKH�5HSXEOLF�RI�7XUNH\��EXW� LW� LV�VWLOO�EDVHG�RQ�VRPH� ODZV��FRPPXQLTXpV�DQG�
UHJXODWLRQV�WKDW�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�VKRXOG�NQRZ�DQG�FDUH�DERXW��7KH�PRVW�LPSRUWDQW�DLP�RI�WKH�VWXG\�LV�WR�
SURYLGH�OHJDO�NQRZOHGJH�WR�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�E\�EULQJLQJ�WRJHWKHU�WKHVH�VFDWWHUHG�ODZV��FRPPXQLTXpV�DQG�
UHJXODWLRQV��WKXV�ÀOOLQJ�D�JDS�LQ�WKH�ÀHOG��,Q�WKH�VWXG\��GRFXPHQW�DQDO\VLV�PHWKRG�ZDV�XVHG��ODZV��FRPPXQLTXpV�DQG�
UHJXODWLRQV�UHODWHG�WR�VSRQVRUVKLS�ZHUH�H[DPLQHG�DQG�VRPH�LQIHUHQFHV�ZHUH�PDGH�IRU�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�E\�
LQWHUSUHWLQJ�WKHLU�DUWLFOHV��$FFRUGLQJ�WR�WKH�UHVXOWV�RI�WKH�VWXG\��WKH�W\SHV�RI�VSRQVRUVKLS�ZLWK�WKH�FOHDUHVW�OHJDO�EDVLV�
DUH�VSRUWV�VSRQVRUVKLS�DQG�EURDGFDVW�VSRQVRUVKLS��ZKLOH�FXOWXUH�DUW�VSRQVRUVKLS�DQG�VRFLDO�VSRQVRUVKLS�FRPH�WR�WKH�
IRUHIURQW�E\�SURYLGLQJ�YDULRXV�GLVFRXQWV�DQG�LQFHQWLYHV��7KH�PDLQ�VXJJHVWLRQV�RI�WKH�VWXG\�DUH�WR�FODULI\�WKH�OHJDO�EDVLV�
RI�DOO�W\SHV�RI�VSRQVRUVKLS�DQG�WR�JLYH�ZLGH�FRYHUDJH�WR�WKH�OHJDO�GLPHQVLRQ�RI�VSRQVRUVKLS�LQ�DFDGHPLF�VWXGLHV�
.H\ZRUGV��3XEOLF�5HODWLRQV��6SRQVRUVKLS��6SRQVRUVKLS�$JUHHPHQW��/HJDO�%DVLV�RI�6SRQVRUVKLS

��3URI��'U���6HOoXN�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�+DONOD�úOLüNLOHU�YH�7DQ×W×P�%|O�P���NFDQR]#VHOFXN�HGX�WU���������������������
��$Uü��*|U���6HOoXN�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�+DONOD�úOLüNLOHU�YH�7DQ×W×P�%|O�P���NNDJDQ�ND\D#VHOFXN�HGX�WU���������������������
��6RUXPOX�<D]DU��&RUUHVSRQGLQJ�$XWKRU��
��'U���6HOoXN�hQLYHUVLWHVL�6LOLINH�7DüXFX�0HVOHN�<�NVHNRNXOX�6H\DKDW��(ùOHQFH�YH�7XUL]P�+L]PHWOHUL�%|O�P��
R]OHPFHUFL#VHOFXN�HGX�WU���������������������
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Giriş

7DULKVHO�JHOLüLP�V�UHFL�LoHULVLQGH�V�UHNOL�GHùLüHQ�YH�|]HOOLNOHUL�\HQLOHQHQ�VSRQVRUOXN��J�Q�P�]GH�
KDONOD� LOLüNLOHU� DPDoODU×Q×� JHUoHNOHüWLUHELOPHN� LoLQ� NXUXOXüODU� WDUDI×QGDQ� V×NO×NOD� NXOODQ×ODQ� ELU�

X\JXODPDG×U��*HOLQHQ�QRNWDGD�ELU�VSRQVRUOXN�IDDOL\HWL��KXNXNL�ELU�ER\XWX�GD�E�Q\HVLQGH�EDU×QG×UPDNWD��
NDQXQ��WHEOLù�YH�\|QHWPHOLNOHUGH�|QJ|U�OHQ�ELoLPGH�YH�ELU�V|]OHüPH�WHPHOLQGH�\�U�W�OPHN�]RUXQGDG×U�

/LWHUDW�UGH�VSRQVRUOXN�V|]OHüPHVLQLQ�7�UNL\H�&XPKXUL\HWL�PHY]XDW×QGDNL�NRQXPXQX�EHOLUOHPHN�LoLQ�
\DS×ODQ�ED]×�oDO×üPDODU�PHYFXW�ROPDNOD�ELUOLNWH�VSRQVRUOXùX�LOJLOHQGLUHQ�NDQXQ��WHEOLù�YH�\|QHWPHOLN�
PDGGHOHULQLQ� \RUXPODQDUDN� KDONOD� LOLüNLOHU� X\JXOD\×F×ODU×Q×Q� NXOODQ×P×QD� VXQXOPXü� GHUOL� WRSOX� ELU�
DUDüW×UPD�KHQ�]�EXOXQPDPDNWDG×U��%X�QRNWDGDQ�KDUHNHWOH��EX�oDO×üPDQ×Q�ELU�ERüOXùX�GROGXUDFDù×�
YH�DODQD�NDWN×�VDùOD\DFDù×�LIDGH�HGLOHELOLU�

6SRQVRUOXN� X\JXODPDODU×Q×Q� KXNXNL� ER\XWX\OD� V×Q×UODQG×U×OG×ù×� oDO×üPDQ×Q� WHPHO� DPDF×�� JHQHO�
KDWODU×\OD�VSRQVRUOXN�V|]OHüPHVLQLQ�YH�GDKD�GHULQOLNOL�ELU�EDN×ü�Do×V×\OD�VSRQVRUOXN�W�UOHULQLQ�GD\DQG×ù×�
NDQXQ�� WHEOLù� YH� \|QHWPHOLNOHULQ� Do×NODQPDV×G×U�� .RQX\OD� LOJLOL� NDQXQ�� WHEOLù� YH� \|QHWPHOLNOHULQ�
GHùHUOHQGLULOPHVL\OH�EXQODUGDQ�JHUHNOL�o×NDU×PODU×Q�\DS×OPDV×��E|\OHFH�KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�
\DUDUODQDELOHFHùL�E�W�QO�NO��ELU�PHWQLQ�RUWD\D�NR\XOPDV×��ELU�GLùHU�DPDF×�ROXüWXUPDNWDG×U�

%LU�KDONOD�LOLüNLOHU�X\JXODPDV×�RODUDN�VSRQVRUOXùXQ�KXNXNL�GD\DQDNODU×Q×Q�EHOLUOHQPHVLQLQ�DPDoODQG×ù×�
oDO×üPDQ×Q�DUDüW×UPD�VRUXODU×�DUDV×QGD�üXQODU�EXOXQPDNWDG×U�

• 6SRQVRUOXN� V|]OHüPHVL� KDQJL� NDQXQ�� WHEOLù� YH� \|QHWPHOLN� PDGGHOHULQH� GD\DQ×ODUDN� KD]×UODQDELOLU� YH�
LP]DODQDELOLU"�6SRQVRUOXN�V|]OHüPHVL�\DS×O×UNHQ�LOHULGH�KHUKDQJL�ELU�KXNXNL�SUREOHPOH�NDUü×ODü×OPDPDV×�LoLQ�
GLNNDW�HGLOPHVL�JHUHNHQ�QRNWDODU�DUDV×QGD�QHOHU�\HU�DOPDNWDG×U"

• 6SRU�VSRQVRUOXùX��KDQJL�NDQXQ��WHEOLù�YH�\|QHWPHOLN�PDGGHOHULQH�GD\DQ×ODUDN��VWOHQLOHELOLU�YH�\�U�W�OHELOLU"�
6SRU�VSRQVRUOXùX�JHUoHNOHüWLULOLUNHQ�LOHULGH�KHUKDQJL�ELU�KXNXNL�SUREOHPOH�NDUü×ODü×OPDPDV×�LoLQ�GLNNDW�HGLOPHVL�
JHUHNHQ�QRNWDODU�DUDV×QGD�QHOHU�\HU�DOPDNWDG×U"

• .�OW�U�VDQDW� VSRQVRUOXùX�� KDQJL� NDQXQ�� WHEOLù� YH� \|QHWPHOLN� PDGGHOHULQH� GD\DQ×ODUDN� �VWOHQLOHELOLU� YH�
\�U�W�OHELOLU"�.�OW�U�VDQDW�VSRQVRUOXùX�JHUoHNOHüWLULOLUNHQ�LOHULGH�KHUKDQJL�ELU�KXNXNL�SUREOHPOH�NDUü×ODü×OPDPDV×�
LoLQ�GLNNDW�HGLOPHVL�JHUHNHQ�QRNWDODU�DUDV×QGD�QHOHU�\HU�DOPDNWDG×U"

• 6RV\DO�VSRQVRUOXN��KDQJL�NDQXQ��WHEOLù�YH�\|QHWPHOLN�PDGGHOHULQH�GD\DQ×ODUDN��VWOHQLOHELOLU�YH�\�U�W�OHELOLU"�
6RV\DO� VSRQVRUOXN� JHUoHNOHüWLULOLUNHQ� LOHULGH� KHUKDQJL� ELU� KXNXNL� SUREOHPOH� NDUü×ODü×OPDPDV×� LoLQ� GLNNDW�
HGLOPHVL�JHUHNHQ�QRNWDODU�DUDV×QGD�QHOHU�\HU�DOPDNWDG×U"

• <D\×Q�VSRQVRUOXùX��KDQJL�NDQXQ��WHEOLù�YH�\|QHWPHOLN�PDGGHOHULQH�GD\DQ×ODUDN��VWOHQLOHELOLU�YH�\�U�W�OHELOLU"�
<D\×Q� VSRQVRUOXùX� JHUoHNOHüWLULOLUNHQ� LOHULGH� KHUKDQJL� ELU� KXNXNL� SUREOHPOH� NDUü×ODü×OPDPDV×� LoLQ� GLNNDW�
HGLOPHVL�JHUHNHQ�QRNWDODU�DUDV×QGD�QHOHU�\HU�DOPDNWDG×U"

6SRQVRUOXN�X\JXODPDODU×Q×Q�KXNXNL�ER\XWXQX�KDONOD�LOLüNLOHU�Do×V×QGDQ�HOH�DOPDV×�QHGHQL\OH�|QHPOLOLN�
DU]�HGHQ�EX�oDO×üPDGD��QLWHO�DUDüW×UPD�GHVHQOHUL�DUDV×QGD�\HU�DODQ�GRN�PDQ�LQFHOHPHVL�\|QWHPL�
NXOODQ×OP×üW×U��'RN�PDQ�LQFHOHPHVL��́ DUDüW×U×OPDV×�KHGHÁHQHQ�ROJX�YH\D�ROJXODU�KDNN×QGD�ELOJL�LoHUHQ�
\D]×O×�PDWHU\DOOHULQ�DQDOL]LQLµ��<×OG×U×P�YH�ûLPüHN��������V�������NDSVD\DQ�ELU�\|QWHPGLU�

1. Bir Halkla İlişkiler Uygulaması Olarak Sponsorluk
0DQIUHG�%UXKQ·D�J|UH�VSRQVRUOXN�

ELU� NXUXOXüXQ�EHOLUOHPLü�ROGXùX�KHGHÁHUH�XODüPDN�DPDF×\OD� VSRU�� N�OW�U�VDQDW� YH�VRV\DO�DODQODUGD�oHüLWOL� NLüL��
NXUXOXü� YH� RUJDQL]DV\RQODUD� D\QL�� QDNGL� YH\D� EDüND� W�UO�� GHVWHNOHUOH� \DS×ODQ� W�P� IDDOL\HWOHULQ� SODQODQPDV×��
X\JXODQPDV×�YH�NRQWURO�HGLOPHVL�V�UHoOHULQL�NDSVD\DQ��WDUDÁDU�DUDV×QGD�NDUü×O×NO×�RODUDN�ELUELULQH�ID\GD�VDùODPD\D�
\|QHOLN�RODUDN�\DS×ODQ�ELU�Lü�DQODüPDV×G×U��%HJHU�YG�·GHQ�DNWDUDQ�2ND\�YH�2ND\��������V�������
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%UXKQ·XQ�WDULÀ�ROGXNoD�NDSVDPO×G×U�DQFDN�VSRQVRUOXN�LoLQ�6LEHO�$VQD��´SR]LWLI�GHùHUOHUL�|Oo�OHELOHQ��
WRSOXPD�GHùHU�NDWDUNHQ�GHVWHN�RODQD�GD�WLFDUL�PHQIDDW�VDùOD\DQ�HWNLQOLNOHU�GL]LVLGLUµ��DNWDUDQ�2ND\��
������V������GL\HUHN�|Oo�P�Q�GH�|QHPOL�ROGXùXQX�YXUJXODPDNWDG×U�

%X�WDQ×PODU×Q�RUWDN�YH�IDUNO×�\|QOHULQGHQ�KDUHNHWOH�VSRQVRUOXùX�üX�üHNLOGH�WDQ×PODPDN�P�PN�QG�U��
6SRQVRUOXN�� GHVWHNOH\HQ� YH� GHVWHNOHQHQ� ROPDN� �]HUH� LNL� WDUDI� DUDV×QGD� \DS×ODQ� ELU� DQODüPD�
QHWLFHVLQGH� RUWD\D� o×NDQ�� NXUXPVDO� DPDoODU×� JHUoHNOHüWLUHELOPHN� LoLQ� VSRU�� N�OW�U�VDQDW�� VRV\DO�
YE��DODQODUGD�ELU�NLüL�\D�GD�NXUXOXüD�GRùUXGDQ�SDUD�\D�GD�oHüLWOL�PDO]HPHOHU�VDùODQPDV×Q×�LoHUHQ��
GHVWHNOH\HQLQ� GH� ELUWDN×P� EHNOHQWLOHUH� VDKLS� ROPDV×\OD� NDUü×O×NO×� ID\GD� VDùODPDV×� LoLQ� SODQODQDQ��
X\JXODQDQ� YH� NRQWURO� HGLOHUHN� |Oo�OHELOPHVL� VD\HVLQGH� GHYDP×QD� \D� GD� VRQODQG×U×OPDV×QD� NDUDU�
YHULOHELOHQ�ELU�Lü�LOLüNLVLGLU�

6SRQVRUOXùX�ELU�KDONOD�LOLüNLOHU�X\JXODPDV×�KDOLQH�JHWLUHQ��KHU�üH\GHQ�|QFH�RQXQ�WDULKLGLU��6SRQVRUOXùXQ�
LON�|UQHNOHUL��0HVHQOLN�NDYUDP×\OD�\DN×QGDQ�LOLüNLOLGLU��0HVHQOLN��úPSDUDWRU�$XJXVWXV·XQ�\DN×Q�DUNDGDü×�
YH� GDQ×üPDQ×� RODQ�*DLXV�&OLQLXV�0DHFHQDV·×Q� DG×QGDQ� JHOPHNWHGLU� o�QN��0DHFHQDV�� HVHUOHULQL�
KHUKDQJL�ELU�]RUOXN�\DüDPDGDQ�PH\GDQD�JHWLUHELOPHOHUL�LoLQ�VDQDWo×ODU×�GHVWHNOHPLü��GDKD�VRQUDNL�
SHN� oRN� NUDOD� YH� VR\OX\D� GD� |UQHN� ROPXüWXU� �2ND\�� ������ V�� ����� %X� GXUXP�� G�Q\DQ×Q� SHN� oRN�
\HULQH�\D\×OP×ü�YH�GHYOHW�DGDPODU×��ELOLP�LQVDQODU×Q×�YH�VDQDWo×ODU×�KLPD\HVLQH�DODUDN�GHVWHNOHPLüOHU�
NRUXPXüODUG×U��%X�GRùUXOWXGD�WDULKLQ�ELU�G|QHPLQGH�ELOLPLQ��VDQDW×Q�YH�KD\DW×Q�PHUNH]L�+RUDVDQ��ELU�
EDüND�G|QHPLQGH�%DùGDW��EDüND�ELU�G|QHPLQGH�GH�.XUWXED�ROPXüWXU��$NWDü��������V�������

(VNL�oDùODUGD�VSRQVRUOXN�J|UHYL��VWOHQHQOHU��ELU�üDQ×Q���Q�Q�\DQV×PDV×�G×ü×QGD�KHUKDQJL�ELU�EHNOHQWL\H�
VDKLS� ROPDP×üODUG×U� �:RRG�� ������ V�� ����� 5|QHVDQV� G|QHPLQGH� LVH� VSRQVRUOXN�� ELU� ]RUXQOXOXN�
QHWLFHVLQGH�0HGLFL�$LOHVL� WDUDI×QGDQ�\RùXQ�ELoLPGH�NXOODQ×OP×üW×U��$V×O�XùUDü�DODQ×�EDQNDF×O×N�RODQ�
0HGLFL�$LOHVL�� NLOLVH� WDUDI×QGDQ� WHIHFLOLùLQ� \DVDNODQPDV×Q×Q� DUG×QGDQ� NDPXR\XQGD�ROXPOX� LPDM� YH�
LWLEDU�ROXüWXUPDN�PDNVDG×\OD�VDQDWD�YH�VDQDWo×\D�NDWN×GD�EXOXQPD\D�EDüODP×üW×U��$NWDü��������V��
�����

$\G×QODQPD�G|QHPLQGH�VDQDW×��VDQDWo×\×�GHVWHNOHPH�YH�NRUXPD�LüLQL�\HULQH�JHWLUHQOHULQ�VD\×V×��oH�
o×NP×ü��NUDOODU�YH�VR\OXODUD�EXUMXYD]L�GH�HNOHQPLüWLU��2ND\��������V�������%XUMXYD]LQLQ�HNOHQPHVLQH�
QHGHQ� RODQ� ROD\� LVH� 6DQD\L� 'HYULPL·GLU�� 6DQD\L� 'HYULPL� LOH� �UHWLP� DUW×N� PDNLQHOHUOH� \DS×OPD\D�
EDüODP×ü�� NLWOHVHO� ELU� J|U�Q�P� ND]DQP×ü� YH� ELU� PDO×� �UHWPHN� GHùLO�� VDWPDN� YH� SL\DVDGD� NDO×F×�
ROPDV×Q×�VDùODPDN�VRUXQ�KDOLQH�JHOPLüWLU��%X�VRUXQX�DüDELOPHN�LoLQ�NXUXOXüODU�YH�RQODU×Q�VDKLSOHUL�
RODQ�EXUMXYD]L��UHNODP��VRV\DO�VRUXPOXOXN�YH�VSRQVRUOXN�JLEL�IDDOL\HWOHUH�\|QHOPLüOHUGLU��&DQ|]�YH�
&DQ|]��������V�������7�P�EXQODU×Q�QHWLFHVLQGH�GH�HQG�VWUL�JHOLüPLü��WDULKWHNL�KD\×UVHYHUOLNOHULQ�\HULQL�
ELU�NLüL�\D�GD�NXUXOXüX�GHVWHNOHPHQLQ�PDOL\HWL��PXWODND�JHUL�G|QPHOLGLU�DQOD\×ü×QGDNL�VSRQVRUOXNODU�
DO×U�ROPXüWXU��3HOWHNRùOX��������V��������'DKD�VRQUDNL�G|QHPOHUGH�VSRQVRUOXN�

• 6LJDUD�YH�DONRO�UHNODPODU×QD�LOLüNLQ�N×V×WOD\×F×�YH�\DVDNOD\×F×�K�N�PHW�SROLWLNDODU×�

• *HOHQHNVHO�PHG\DGD�UHNODPF×O×N�PDOL\HWOHULQLQ�DUWPDV×�

• úQVDQODU×Q�ERü�]DPDQ×Q×Q�JHQLüOHPHVL�YH�EX�VD\HGH�J�QGHPH�JHOHQ�\HQL�RODQDNODU�

• 6SRQVRUOXùXQ�NHQGLVLQL�NDQ×WODP×ü�ELU�DUDo�ROPDV×�

• 6SRQVRUOX�HWNLQOLNOHULQ�PHG\DGD�GDKD�ID]OD�\HU�DOPD�LPNkQ×�EXOPDV×�

• *HOHQHNVHO�PHG\DGDNL�GDù×Q×NO×N�YH�]DSSLQJ�ROJXVX�QHGHQL\OH�RUWD\D�o×NDQ�YHULPVL]OLNOHU��0HHQDJKDQ��������
V�����JLEL�QHGHQOHUOH�L\LFH�\D\J×QODüP×ü��GDKD�V×N�EDüYXUXODQ�ELU�DUDo�KDOLQH�JHOPLüWLU�
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+DONOD�LOLüNLOHU�Do×V×QGDQ�VSRQVRUOXN��L\L�QL\HWLQ�ROXüWXUXOPDV×��NXUXPVDO�NLPOLN�YH�LPDM×Q�ROXüWXUXOPDV×�
\D�GD�\HUOHüWLULOPHVL��IDUN×QGDO×N�YH�GX\XUX�RODQDù×�\DUDWPDN��3HOWHNRùOX��������V�����²������PDUND�
YH�YH\D�NXUXOXüXQ�WDQ×Q×UO×ù×Q×�DUW×UPDN��PHG\DQ×Q�LOJLVLQL�oHNPHN�YH�oDO×üDQODU×Q�PRWLYDV\RQXQX�YH�
NXUXP�LoL�LOLüNLOHUL�JHOLüWLUPHN��2ND\��������V����������JLEL�DPDoODUOD�JHUoHNOHüWLULOHQ�ELU�X\JXODPDG×U��
*�Q�P�]GH� EX� DPDoODU×� JHUoHNOHüWLUPHN� LVWH\HQ� NXUXOXüODU�� IDUNO×� G�]H\OHUGH� YH� SHN� oRN� IDUNO×�
DODQGDNL�VSRQVRUOXN�W�UOHULQL�NXOODQPDNWDG×UODU�

'�]H\OHUL� Do×V×QGDQ� VSRQVRUOXN�� DQD� VSRQVRUOXN� YH� \DQ� VSRQVRUOXN� ROPDN� �]HUH� LNL� JUXSWD�
LQFHOHQHELOPHNWHGLU��%X�QRNWDGD�DQD�VSRQVRUOXN��ELU�NXUXOXüXQ�KHUKDQJL�ELU�NLüL\H�\D�GD�HWNLQOLùH�
GDKD�ID]OD�I×UVDW�YH�KDN�HOGH�HGHELOPHN�LoLQ�GLùHU�VSRQVRUODUD�N×\DVOD�GDKD�ID]OD�GHVWHN�ROPDV×Q×�
LoHUPHNWHGLU�� $VO×QGD� DQD� VSRQVRUOXN�� SURMHQLQ� ELU� NXUXOXü� WDUDI×QGDQ� VDKLSOHQLOPHN� LVWHQGLùL�
GXUXPODUGD�RUWD\D�o×NPDNWDG×U�DQFDN�EX��SHN�oRN�NXUXOXü�WDUDI×QGDQ�D\Q×�DQGD�WDOHS�HGLOHELOPHNWH�
YH�ED]×�GXUXPODUGD�ELUGHQ�ID]OD�DQD�VSRQVRU�V|]�NRQXVX�RODELOPHNWHGLU��<DQP×\DQ�YH�<×OG×]��������
V�� ������ gUQHùLQ�� PDOL\HWOHUL� oRN� \�NVHN� ROGXùX� LoLQ� VSRU� RUJDQL]DV\RQODU×Q×Q� G�]HQOHQPHVLQGH�
VSRQVRUODUD�ROGXNoD�ID]OD�LKWL\Do�GX\XOPDNWD��2ND\��������V��������KDFPL�E�\�G�NoH�RUJDQL]DV\RQXQ�
G�]HQOHQHELOPHVL�LoLQ�JHUHNHQ�DQD�VSRQVRU�VD\×V×�GD�GRùDO�RODUDN�GDKD�E�\�N�ROPDNWDG×U�

%LU� NLüL\H� \D� GD� HWNLQOLùH� ELUGHQ� ID]OD� NXUXOXüXQ� NDWN×� VDùODPDV×� KDOLQGH� J�QGHPH� ELU� GH� \DQ�
VSRQVRUOXN�NDYUDP×�JHOPHNWHGLU� �*�UE�]�YH�7DUKDQ��������V��������<DQ�VSRQVRU�RODQ�NXUXOXüODU��
NLüLQLQ� \D� GD� HWNLQOLùLQ� W�P� JLGHUOHULQL�� PDVUDÁDU×Q×� NDUü×ODPDPDNWD�� EXQXQ� \HULQH� GDKD� GDU� ELU�
NDSVDPGD�GHVWHNOHPH�IDDOL\HWLQGH�EXOXQPDNWDG×UODU�YH�EX�GHVWHN��PDOL�RODUDN�\D�GD�GRQDQ×P��DUDo��
XODü×P��\L\HFHN�JLEL�oHüLWOL�KL]PHWOHU�DUDF×O×ù×\OD�VDùODQDELOPHNWHGLU��=H\EHN��������V�������

2. Sponsorluk Türleri
%DüO×FD�VSRQVRUOXN�W�UOHUL�DUDV×QGD�VSRU�VSRQVRUOXùX��N�OW�U�VDQDW�VSRQVRUOXùX��VRV\DO�VSRQVRUOXN�
YH�\D\×Q�VSRQVRUOXùX�\HU�DOPDNWDG×U�

2.1. Spor Sponsorluğu
(Q�E�\�N�PLNWDUODUGD�SDUDODU×Q� D\U×OG×ù×� VSRQVRUOXN� W�U�� RODQ� VSRU� VSRQVRUOXùX� �$NWDü�� ������ V��
������VSRU�P�VDEDNDODU×QD��ELUH\VHO�VSRUFXODUD��VSRU�WDN×PODU×QD�YH�VSRU�RUJDQL]DV\RQODU×QD��LVLP�
YH\D�GHVWHNOH\LFL�XQYDQ×�YHUHUHN��SDUD��DUDo�JHUHo�YH\D�KL]PHW�GHVWHùL\OH�\DS×ODQ�VSRQVRUOXNWXU��
6SRU�P�VDEDNDODU×Q×Q� KHP� \XUW� LoLQGH� KHP�GH� \XUW� G×ü×QGD� JHQLü� NLWOHOHUH� XODüDELOPHVL� �6HoLP��
������V��������VSRU�VSRQVRUOXùXQX�HQ�oRN�WHUFLK�HGLOHQ�VSRQVRUOXN�W�U��KDOLQH�JHWLUPHNWHGLU�

6SRU� VSRQVRUOXùX�� ELUH\VHO� VSRUFXODU×Q� VSRQVRUOXùX�� VSRU� WDN×PODU×Q×Q� VSRQVRUOXùX� YH� VSRU�
RUJDQL]DV\RQODU×Q×Q� VSRQVRUOXùX� ROPDN� �]HUH� �o� IDUNO×� ELoLPGH� JHUoHNOHüWLULOHELOPHNWHGLU� �2ND\�
YH� 2ND\�� ������ V�� ���²����� YH� EXQODU×Q� W�P��� E�Q\HOHULQGH� IDUNO×� DPDoODU� EDU×QG×UPDNWDG×UODU��
$\U×FD� VSRQVRUOXN� \DS×ODFDN� VSRU�GDO×Q×Q� VHoLPL�� XODü×OPDN� LVWHQHQ�KHGHI� NLWOH� QRNWDV×QGD�|QHP�
DU]� HWPHNWHGLU��gUQHùLQ� IXWERO� YH\D� \�U�\�ü�JLEL� VSRU� GDOODU×QD� VSRQVRU� RODQ� NXUXOXüODU�� SRS�OHU�
L]OH\LFL\H�YH�JHQLü�ELU�NLWOH\H�XODüDELOLUOHUNHQ�EX]�SDWHQL��ND\DN��GDùF×O×N�JLEL�VSRU�GDOODU×QD�VSRQVRU�
RODQODU��GDKD�N�o�N�YH�GDKD�VSHVLÀN�KHGHI�NLWOHOHUOH�LOHWLüLP�NXUDELOPHNWHGLUOHU��3HOWHNRùOX��������V��
���²�����

6SRU�VSRQVRUOXùX��VSRQVRU�RODQ�ÀUPD\D�WRSOXPGD�NLPOLN�ND]DQPD��VDW×ü�DUW×UPD��LPDM�JHOLüWLUPH�YH�
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YHUJL�DYDQWDM×�VDùODPD�JLEL�NRQXODUGD� ID\GDO×�ROPDNWDG×U� �%Dü��������V��������.XUXOXüODU×Q�QHGHQ�
VSRU�VSRQVRUOXùXQX�WHUFLK�HWWLNOHULQH�LOLüNLQ�JHUoHNOHüWLULOHQ�ELU�DUDüW×UPD�VRQXFXQGD�LVH�üX�DPDoODU×Q�
|Q�SODQD�o×NW×ù×�J|U�OPHNWHGLU��úPDM�JHOLüWLUPHN��PDUND�EDùO×O×ù×�\DUDWPDN��VDW×üODU×�HWNLOHPHN��\HQL�
W�NHWLFLOHUL�oHNPHN�YH�SHUVRQHOL�PRWLYH�HWPHN��2GDEDü×�YH�2\PDQ��������V�������

2.2. Kültür-Sanat Sponsorluğu
.�OW�U�VDQDW�VSRQVRUOXùX��YDUO×NO×�NLüLOHULQ�VDQDW×�YH�VDQDWo×ODU×�GHVWHNOHPHVL��NRUXPDV×\OD�EDüODP×üW×U�
�3HOWHNRùOX��������V�������YH�N�OW�U�VDQDW�VSRQVRUOXùX�NDSVDP×QGD�GD�W×SN×�VSRU�VSRQVRUOXùXQGD�
ROGXùX�JLEL�KHUKDQJL�ELU�NLüL��JUXS��NXUXOXü�\D�GD�HWNLQOLN�GHVWHNOHQHELOPHNWHGLU��&DQ|]�YH�&DQ|]��
������ V�� ������$\U×FD� N�OW�U� VDQDW� VSRQVRUOXùX�� PDO]HPH� \D� GD� KL]PHW� VDùODPDNWDQ� GDKD� oRN�
GRùUXGDQ�\DS×ODQ�ÀQDQVDO�GHVWHNOHULQ�|Q�SODQD�o×NW×ù×�ELU�VSRQVRUOXN�W�U�G�U��2ND\�YH�2ND\��������
V�������

.�OW�U�VDQDW�VSRQVRUOXùX��VSRU�VSRQVRUOXùX�NDGDU�ROPDVD�GD�EHOLUOHQHQ�KHGHI�NLWOHOHUH�XODüDELOPH�
Do×V×QGDQ� HWNLQ� ELU� VSRQVRUOXN� W�U�G�U� KDWWD� NXUXOXüD� VD\J×QO×N� YH� LWLEDU� ND]DQG×UPDV×� JLEL� VSRU�
VSRQVRUOXùXQD�N×\DVOD�GDKD�DYDQWDMO×�ROGXùX�QRNWDODU�GD�EXOXQPDNWDG×U��$NWDü��������V�����²������
%XQXQOD�ELUOLNWH�N�OW�U�VDQDW�VSRQVRUOXùX��WLFDUL�ID\GD�HOGH�HWPHN�LoLQ�KHGHI�NLWOH\H�XODüPDN��L\L�QL\HW�
YH�VHPSDWL�ROXüWXUPDN��LPDM�JHOLüLPLQH�NDWN×GD�EXOXQPDN��SHUVRQHOL�PRWLYH�HWPHN��PHG\DQ×Q�GLNNDWLQL�
oHNPHN��\HUHO�\|QHWLPOHUOH�L\L�LOLüNLOHU�NXUPDN�YH�NDPXR\X�WDUDI×QGDQ�ELOLQLU�ROPD\×�VDùODPDN��\HQL�
PDO�YH�KL]PHWOHUL� WDQ×WPDN�YH�EXQODU×�SL\DVD\D�V�UHELOPHN� LoLQ�JHUHNOL� NRüXOODU×Q�KD]×UODQPDV×QD�
\DUG×PF×�ROPDN�JLEL�DPDoODUOD�\DS×ODELOPHNWHGLU��2ND\�YH�2ND\��������V�������

2.3. Sosyal Sponsorluk
6RV\DO�VSRQVRUOXN��NXUXOXüODU�WDUDI×QGDQ�VRV\DO�NDW×O×P�YH�WRSOXPVDO�VRUXPOXOXN�ELOLQFLQLQ�ELU�NDQ×W×�
RODUDN�\DS×OPDNWDG×U��+DON×Q�EHOLUOL�ELU�LKWL\DF×Q×�JLGHUPHN�LoLQ�YH�NkU�DPDF×�J�G�OPHGHQ�JHUoHNOHüWLULOHQ�
VRV\DO�VSRQVRUOXN��KDON�WDUDI×QGDQ�GHVWHNOHQPHNWH�YH�NXUXOXüD�LOLüNLQ�ROXPOX�G�ü�QFHOHUL��L\L�QL\HWL�
�2ND\��������V��������J�YHQ�GX\JXVXQX�SHNLüWLUPHNWHGLU��$\U×FD�VRV\DO�VSRQVRUOXN��X]XQ�YDGHGH�
NXUXOXüXQ� \D� GD� NXUXOXüD� DLW� ELU� PDUNDQ×Q� EDüND� ELU� NXUXOXüD� \D� GD� PDUND\D� WHUFLK� HGLOPHVLQL�
NROD\ODüW×UPDNWDG×U��6HoLP��������V�������DQFDN�EXQXQ�EDüDU×ODELOPHVL��VRV\DO�VSRQVRUOXùD�LOLüNLQ�
NDUDUODU×Q�GX\JXVDOO×NWDQ�X]DN�ELU�üHNLOGH�YHULOHELOPHVLQH�YH�GHVWHNOHQHFHN�NLüLQLQ�\D�GD�HWNLQOLùLQ� 
NXUXOXüXQ�IHOVHIHVL\OH�X\XPOX�ROPDV×QD�EDùO×G×U��3HOWHNRùOX��������V�������

'LùHU�VSRQVRUOXN�W�UOHULQGHQ�HQ�E�\�N�IDUN×�NXUXOXüWDQ�GDKD�oRN�KDON×Q�o×NDUODU×Q×Q�J|]HWLOPHVL�RODQ�
VRV\DO�VSRQVRUOXN��&DQ|]�YH�&DQ|]��������V��������oRùXQOXNOD�VDùO×N��oHYUH�YH�HùLWLP�DODQODU×QGD�
JHUoHNOHüWLULOPHNWH��2ND\��������V��������D\U×FD�HOHüWLUHO�KHGHI�NLWOH�YH�ELOLP�oHYUHOHUL\OH��VDQDWo×ODUOD�
LOHWLüLP�NXUXOPDV×Q×�VDùODPDNWD��NXUXOXüXQ�WRSOXPVDO�GHùHULQL�\�NVHOWPHNWH��UHNODP�oDO×üPDODU×QD�
FDQO×O×N� YH� YHULPOLOLN� ND]DQG×UPDNWD�� PHG\D\OD� LOLüNLOHUL� J�oOHQGLUPHNWH�� G�ü�N� E�WoHOHUOH� HWNLOL�
IDDOL\HWOHU� \�U�WHELOPH\H� RODQDN� WDQ×PDNWD�� \|UHVHO� HWNLQOLNOHUL� GHVWHNOH\HUHN� \HUHO� KHGHI� NLWOH\L�
HWNLOH\LS�WRSOXPVDO�GX\DUO×O×ù×Q�NDQ×WODQPDV×QD�\DUG×PF×�ROPDNWD�YH�oDO×üDQODU��]HULQGH�ROXPOX�HWNL�
\DSDUDN�DLGL\HW�GX\JXVXQX�JHOLüWLUPHNWHGLU��%U�FNQHU�YH�6FKRUPDQ·GDQ�DNWDUDQ�3HOWHNRùOX��������
V�����²�����

2.4. Yayın Sponsorluğu
<D\×Q�VSRQVRUOXùX��ED]×�ND\QDNODUGD�N�OW�U�VDQDW�VSRQVRUOXùXQXQ�ELU�DOW�W�U��RODUDN�HOH�DO×QPDNWDG×U�
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DQFDN�ELU�KDYD�GXUXPX�SURJUDP×QD�GD�ELU�VSRU�NDUü×ODüPDV×QD�GD�ELU�GL]L\H�GH�VSRQVRU�ROXQDELOPHVL��
\D\×Q�VSRQVRUOXùXQXQ�D\U×�ELU�VSRQVRUOXN�W�U��RODUDN�GHùHUOHQGLULOPHVLQL�JHUHNWLUPHNWHGLU��3HOWHNRùOX��
������V�������

<D\×Q�VSRQVRUOXùX��ELU�NXUXOXüXQ�UDG\RGD��WHOHYL]\RQGD�\D�GD�LQWHUQHWWH�LVPLQL��ORJRVXQX��PDUNDV×Q×�
\D�GD�oDO×üPDODU×Q×�WDQ×WPDN�DPDF×\OD�KHGHI�NLWOH�RODUDN�EHOLUOHGLùL�JUXSODUD�KLWDS�HGHQ�ELU�SURJUDPD�
LVLP�YHUHUHN��GRùUXGDQ�\D�GD�GROD\O×�ELoLPGH�SDUD�\D�GD�KHUKDQJL�ELU�PDO]HPH��KL]PHW�VDùOD\DUDN�
GHVWHN�ROPDV×Q×�LoHUPHNWHGLU��&DQ|]�YH�&DQ|]��������V�������

<D\×Q� VSRQVRUOXùX� NDSVDP×QGD� VSRQVRU� NXUXOXüXQ� �U�QOHULQH�� PDUNDODU×QD� \D� GD� KL]PHWOHULQH�
DLW�J|U�QW�OHUH�GHVWHNOHQHQ�SURJUDPGD�\HU�YHULOPHVL�P�PN�QG�U��2ND\��������V�������KDWWD�ED]×�
SURJUDPODU��GRùUXGDQ�VSRQVRU�RODQ�NXUXOXü�WDUDI×QGDQ�GD��UHWLOHELOPHNWHGLUOHU��3HOWHNRùOX��������V��
���²�����

3. Sponsorluk Sözleşmesi
7LFDUL� Do×GDQ� VSRQVRUOXN�� VSRQVRU� RODQ×Q� �VSRQVRUXQ�� YH� VSRQVRU� DODQ×Q� NDUü×O×NO×�PHQIDDWOHULQH�
KL]PHW�HGHQ�LNL�WDUDÁ×�ELU�X\JXODPDG×U��%X�QHGHQOH�VSRQVRUOXùD�JLULüHQOHULQ�\HULQH�JHWLUPHNOH�\�N�PO��
ROGXNODU×�VRUXPOXOXNODU×Q�EHOLUOHQPHVL�YH�\D]×O×�PHWLQOHU�KDOLQH�JHWLULOPHVL�LKWL\DF×�RUWD\D�o×NPDNWDG×U�
DQFDN� QH�7�UN�7LFDUHW� .DQXQX·QGD� QH� GH�7�UN� %RUoODU� .DQXQX·QGD� GRùUXGDQ� VSRQVRUOXNOD� LOJLOL�
G�]HQOH\LFL� ELU� NDQXQ� PDGGHVL� EXOXQPDNWDG×U�� 7�UN� %RUoODU� .DQXQX·QGD� \HU� DODQ� 6|]OHüPHGHQ�
'RùDQ� %RUo� úOLüNLOHUL� D\U×P×�� WLFDUL� V|]OHüPHOHUL� G�]HQOHPHNWHGLU� �KWWSV���ZZZ�PHY]XDW�JRY�WU����
6SRQVRUOXN� oDO×üPDODU×� GD� VSRQVRUOXN� V|]OHüPHOHUL� oHUoHYHVLQGH� \HULQH� JHWLULOPHOHUL� QHGHQL\OH�
V|]OHüPH�\|Q�\OH�7�UN�%RUoODU�.DQXQX�WDUDI×QGDQ�G�]HQOHQHQ�IDDOL\HWOHUGLU�

6SRQVRUOXN� V|]OHüPHVL�� VSRQVRU� RODQ×Q� YH� VSRQVRU� DODQ×Q� \�N�PO�O�NOHULQL� YH� V×Q×UO×O×NODU×Q×�
EHOLUOH\HQ��VSRQVRU�DODQ×Q�KHUKDQJL�ELU�DODQGDNL�oDO×üPDV×Q×�\DSDELOPHVL�LoLQ�LKWL\Do�GX\GXùX�WHüYLNL�
QH� üHNLOGH� DODFDù×� KXVXVXQGD� VSRQVRU� RODQ×�� DOG×ù×� GHVWHNOH� �WHüYLNOH�� \HULQH� JHWLUGLùL� IDDOL\HWL�
LFUD�HGHUNHQ�VSRQVRU�RODQ×Q�NDPXR\XQGD�ROXPOX�üHNLOGH�LPDM�HGLQPHN��WDQ×QPDN�YH�GLùHU�LOHWLüLP�
DPDoODU×Q×� JHUoHNOHüWLUPHN� JLEL� EHNOHQWLOHULQL� NDUü×ODPD�PHFEXUL\HWL\OH� GH� VSRQVRU� DODQ×� üDUWODUD�
EDùOD\DQ�KXNXNL�ELU�V|]OHüPHGLU��*UDVVLQJHU��������V������

6SRQVRUOXN� V|]OHüPHVL��7�UNL\H�&XPKXUL\HWL�PHY]XDW×QFD�G�]HQOHQPHPLü� V|]OHüPHOHU� DUDV×QGD�
\HU�DOPDNWDG×U��%X�|]HOOLùL�QHGHQL\OH�GH�KXNXNL�QLWHOLùL�NRQXVXQGD�ÀNLU�ELUOLùL�EXOXQPDPDNWDG×U�DQFDN�
\LQH�GH�KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�KHUKDQJL�ELU�VSRQVRUOXN�DQODüPDV×�JHUoHNOHüWLUPHGHQ�|QFH�
\D�GD�VSRQVRUOXN�V�UHFLQGH�KDEHUGDU�ROPDODU×QGD�\DUDU�EXOXQDQ�ED]×�NDQXQ��WHEOLù�YH�\|QHWPHOLNOHULQ�
ROGXùX� GD� ELOLQPHOLGLU�� %X� NDQXQODU×Q� LONLQL� 7�UN� %RUoODU� .DQXQX� ROXüWXUPDNWDG×U�� 7�UN� %RUoODU�
.DQXQX·QXQ�������������������YH�����PDGGHOHUL���VSRQVRUOXN�V|]OHüPHOHULQL�GH�EDùOD\DQ�PDGGHOHUGLU�
�KWWSV���ZZZ�PHY]XDW�JRY�WU���

0$''(����6|]OHüPH��WDUDÁDU×Q�LUDGHOHULQL�NDUü×O×NO×�YH�ELUELULQH�X\JXQ�RODUDN�Do×NODPDODU×\OD�NXUXOXU�
0$''(�����6|]OHüPHOHULQ�JHoHUOLOLùL��NDQXQGD�DNVL�|QJ|U�OPHGLNoH��KLoELU�üHNOH�EDùO×�GHùLOGLU�
0$''(�����.DQXQGD�üHNOH�EDùODQPDP×ü�ELU�V|]OHüPHQLQ�WDUDÁDUFD�EHOLUOL�ELU�üHNLOGH�\DS×OPDV×�NDUDUODüW×U×OP×üVD��
EHOLUOHQHQ�üHNLOGH�\DS×OPD\DQ�V|]OHüPH�WDUDÁDU×�EDùODPD]�
0$''(�����7DUDÁDU��ELU�V|]OHüPHQLQ�LoHULùLQL�NDQXQGD�|QJ|U�OHQ�V×Q×UODU�LoLQGH�|]J�UFH�EHOLUOH\HELOLUOHU�
0$''(�����.DQXQXQ�HPUHGLFL�K�N�POHULQH��DKODND��NDPX�G�]HQLQH��NLüLOLN�KDNODU×QD�D\N×U×�YH\D�NRQXVX�LPNkQV×]�
RODQ�V|]OHüPHOHU�NHVLQ�RODUDN�K�N�PV�]G�U�
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7�UN�%RUoODU�.DQXQX·QXQ���������YH�����PDGGHOHULQH�J|UH�VSRQVRUOXN�V|]OHüPHVL��KHU�üH\GHQ�|QFH�
V|]OHüPHQLQ� WDUDÁDU×Q×Q� DQODüPDV×\OD� NXUXOPDNWDG×U�� %XQD� J|UH� ELU� VSRQVRUOXN� X\JXODPDV×QD�
JLULüLOPHGHQ�|QFH�VSRQVRUOXùX��VWOHQLOHFHN�NLüL� \D�GD�NXUXOXüOD�KLoELU� HNVLN� \D�GD�PXùODN�QRNWD�
NDOPD\DFDN� üHNLOGH� DQODüPD� VDùODQPDO×� YH� EX� DQODüPD�� \D]×O×� KDOH� JHWLULOPHOLGLU�� 6SRQVRUOXN�
V|]OHüPHVLQLQ�JHoHUOL�RODELOPHVL�LoLQ�KHUKDQJL�ELU�üHNLO�üDUW×�PHYFXW�GHùLOGLU�DQFDN�WDUDÁDU�V|]OHüPHQLQ�
EHOLUOL�ELU�üHNOH�J|UH�\DS×OPDV×Q×�NDUDUODüW×UP×üVD�EX�üHNOH�J|UH�\DS×OPD\DQ�V|]OHüPHOHU��JHoHUVL]�
VD\×OPDNWDG×U��(ùHU�VSRQVRUOXùX��VWOHQLOHFHN�NLüL�\D�GD�NXUXOXüOD�V|]OHüPH�üHNOL�QRNWDV×QGD�KHUKDQJL�
ELU�ÀNLU�ELUOLùLQH�YDU×OP×üVD�KDOND�LOLüNLOHU�X\JXOD\×F×ODU×�WDUDI×QGDQ�EXQD�ULD\HW�HGLOPHOL��V|]OHüPH\L�
JHoHUVL]�N×ODFDN�KDWDODUGDQ�NDo×Q×OPDO×G×U�

<LQH�7�UN�%RUoODU�.DQXQX·QXQ�����YH�����PDGGHOHULQH�J|UH�\DS×ODQ�V|]OHüPHOHULQ�LoHULùL�WDUDÁDUFD�
|]J�U� ELU� üHNLOGH� EHOLUOHQHELOPHNWHGLU� DQFDN� EX�� NDQXQXQ� HPUHGLFL� K�N�POHULQH�� DKODND�� NDPX�
G�]HQLQH�� NLüLOLN� KDNODU×QD� D\N×U×� YH� NRQXVX� LPNkQV×]� RODQ� GXUXPODUGD�P�PN�Q� RODPDPDNWDG×U��
(ùHU� EHOLUWLOHQ� EX� GXUXPODU� YDUVD� V|]OHüPH� K�N�PV�]� NDEXO� HGLOPHNWH�� WD� HQ� EDü×QGDQ� LWLEDUHQ�
KLoELU�KXNXNL�JHoHUOLOLùL�EXOXQPDPDNWDG×U�

6SRQVRUOXNOD� LOJLOL� G�]HQOH\LFL�N×V×WOD\×F×� ELU� EDüND� KXNXNL� NXUDO� LVH� 7�W�Q� 0DPXOOHUL� YH� $ONROO��
úoNLOHULQ�6DW×ü×QD� YH�6XQXPXQD� úOLüNLQ�8VXO� YH�(VDVODU�+DNN×QGDNL�<|QHWPHOLN·WH� \HU� DOPDNWDG×U��
%X� \|QHWPHOLùLQ� 5HNODP�� .DPSDQ\D�� 6SRQVRUOXN� YH� 3URPRV\RQ� 8\JXODPDODU×� EDüO×ù×� DOW×QGDNL�
���� PDGGHVL� VLJDUD� YH� QDUJLOH� JLEL� W�W�Q� PDPXOOHULQL�� ���� PDGGHVL� LVH� DONROO�� LoNLOHUL� �UHWHQ� YH�
SD]DUOD\DQODU×Q�\DSDFDù×�VSRQVRUOXNODU×�N×V×WODPDNWDG×U��KWWSV���ZZZ�PHY]XDW�JRY�WU���

0$''(� ��� ²� 7�W�Q�PDPXOOHULQLQ� NXOODQ×P×Q×� YH� VDW×ü×Q×� |]HQGLULFL� YH\D� WHüYLN� HGLFL� NDPSDQ\D�� SURPRV\RQ��
UHNODP�YH�WDQ×W×P�\DS×ODPD]��7�W�Q��U�QOHUL��UHWHQ�YH�SD]DUODPDV×Q×�\DSDQ�ÀUPDODU��KHU�QH�VXUHWWH�ROXUVD�ROVXQ�
KLoELU�HWNLQOLùH�LVLPOHULQL��DPEOHPOHULQL�YH\D��U�QOHULQLQ�PDUND�\D�GD�LüDUHWOHULQL�NXOODQDUDN�GHVWHN�RODPD]ODU�

0$''(� ��� ²�$ONROO�� LoNLOHUL� �UHWHQ�� LWKDO� HGHQ� YH� SD]DUOD\DQODU�� KHU� QH� VXUHWWH� ROXUVD� ROVXQ� KLoELU� HWNLQOLùH�
�U�QOHULQLQ�PDUND��DPEOHP�\D�GD�LüDUHWOHULQL�NXOODQDUDN�GHVWHN�RODPD]ODU�

(VDVHQ�EX�PDGGHOHU�� W�W�Q��U�QOHUL�YH�DONROO�� LoNL��UHWHQ�� LWKDO�HGHQ�YH�VDWDQ�ÀUPDODU×Q�KHUKDQJL�
ELU�VSRQVRUOXN�IDDOL\HWLQGH�EXOXQPDODU×Q×�W�P�\OH�\DVDNODPDNWDG×UODU��0DGGHOHUH�J|UH�EX�ÀUPDODU��
DPEOHPOHULQL�� PDUNDODU×Q×�� LüDUHWOHULQL� NXOODQDUDN� KLoELU� HWNLQOLùH� DVOD� VSRQVRU� RODUDN� GHVWHN�
YHUHPHPHNWHGLUOHU�

4. Sponsorluk Türlerinin Hukuki Dayanakları
%LU�KDONOD�LOLüNLOHU�X\JXODPDV×�RODQ�VSRQVRUOXN�WHN�ELU�WLSWHQ�ROXüPDPDNWD��HOGH�HGLOPHN�LVWHQHQ�DPDFD�
YH�XODü×OPDN�LVWHQHQ�KHGHI�NLWOH\H�J|UH�W�UOHUH�D\U×OPDNWDG×U��+DO�E|\OH�ROXQFD�KHU�ELU�VSRQVRUOXN 
W�U�Q�Q�GD\DQG×ù×�KXNXNL�]HPLQ�GH�IDUNO×ODüDELOPHNWHGLU�

4.1. Spor Sponsorluğunun Hukuki Dayanakları
6SRU�VSRQVRUOXùX��VSRQVRUOXN�W�UOHUL�DUDV×QGD�KXNXNL�GD\DQDNODU×�HQ�QHW�RODQ�VSRQVRUOXN�W�UOHULQGHQ�
ELULGLU� YH������������ WDULK� YH�������VD\×O×�5HVPL�*D]HWH·GH�\D\×PODQDQ�*HQoOLN� YH�6SRU�*HQHO�
0�G�UO�ù�� 6SRQVRUOXN� <|QHWPHOLùL� WDUDI×QGDQ� G�]HQOHQPHNWHGLU�� <|QHWPHOLùLQ� ���� ���� ��� YH� ���
PDGGHOHUL�$PDo��.DSVDP��'D\DQDN�YH�7DQ×PODU·GDQ�����PDGGHVL�6SRQVRUOXN�\DS×ODELOHFHN�DODQODU��
���PDGGHVL�6SRQVRUOXN�KDUFDPDV×�VD\×OPD�����PDGGHVL� �*HQoOLN�YH�6SRU�7HVLVOHULQLQ�6SRQVRUOXN�
(VDVODU×�� ��� PDGGHVL� 6|]OHüPH� <DS×OPDV×� YH� 6|]OHüPHGH� <HU� $ODFDN� +XVXVODU�� ��� PDGGHVL�
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6SRQVRUODUD� 9HULOHELOHFHN� +DNODU�� ���� PDGGHVL� $\QL\DW� úüOHPOHUL�� ���� PDGGHVL� 6SRQVRUODU×Q�
.RRUGLQDV\RQX������PDGGHVL�+DUFDPD�EHOJHOHULQLQ�WDQ]LPL�YH�����PDGGHVL�6SRQVRUOXN�DO×QPDV×QGD�
X\XODFDN�KXVXVODU�NRQXODU×QGDQ�ROXüPDNWDG×U��KWWSV���ZZZ�PHY]XDW�JRY�WU���

+DONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�VSRU�VSRQVRUOXùX�X\JXODPDODU×QGD�NDUü×ODüW×NODU×�PHVHOHOHULQ�KHPHQ�
KHSVL�EX�\|QHWPHOLN�PDGGHOHULQGH�\HU�DOPDNWDG×U��<|QHWPHOLN��VSRQVRUOXN�\DS×ODELOHFHN�DODQODUGDQ�
EDüODPDN�ND\G×\OD�VSRU� WHVLVOHULQH�\DS×ODFDN�VSRQVRUOXùX��VSRQVRUOXN�V|]OHüPHVLQL�� VSRQVRUODUD�
YHULOHFHN�KDNODU×��VSRQVRUODU×Q�NRRUGLQDV\RQXQX�YH�VSRQVRUOXN�DO×QPDV×QGD�X\XODFDN�KXVXVODU×�D\U×�
D\U×�EHOLUWHUHN�G�]HQOHPHNWHGLU�

4.2. Kültür-Sanat Sponsorluğunun Hukuki Dayanakları
.�OW�U�VDQDW�VSRQVRUOXùXQXQ�VSRU�VSRQVRUOXùX�JLEL�KXNXNL�]HPLQLQLQ�G�]HQOHQGLùL�|]HO�ELU�NDQXQ��
WHEOLù�\D�GD�\|QHWPHOLN�EXOXQPDPDNWDG×U�DQFDN�*HOLU�9HUJLVL�.DQXQX·QGD�\HU�DODQ�����PDGGHQLQ����
EHQGL��N�OW�U�VDQDWD�\|QHOLN�\DS×ODFDN�KDUFDPD�YH�EDù×üODU×Q�JHOLU�YHUJLVL�PDWUDK×QGDQ�G�ü�U�OHFHùLQL�
ELOGLUPHNWHGLU� �KWWSV���ZZZ�PHY]XDW�JRY�WU����6SRQVRUOXN� IDDOL\HWLQGHQ�VRUXPOX�RODQ�KDONOD� LOLüNLOHU�
X\JXOD\×F×ODU×� LoLQ� |QHP�DU]� HGHQ� EX�PDGGH�� N�OW�U� VDQDW� NRQXVXQGD� VSRQVRUOXùX�GHVWHNOHPH\L�
WHüYLN�HGHQ��VSRQVRUOXùXQ�NXUXOXüD�\�NOHGLùL�PDGGL�N�OIHWL�PLQLPXPD�LQGLUHQ�ELU�KXNXN�PHWQL�RODUDN�
J|U�OPHNWHGLU�

*HOLU� 9HUJLVL� .DQXQX·QXQ�� ´*HOLU� YHUJLVL� PDWUDK×Q×Q� WHVSLWLQGH�� JHOLU� YHUJLVL� EH\DQQDPHVLQGH�
ELOGLULOHFHN�JHOLUOHUGHQ�DüDù×GDNL�LQGLULPOHU�\DS×ODELOLUµ�NRQXVXQX�G�]HQOH\HQ�����PDGGHVL��üX�LIDGHOHUL�
LoHUPHNWHGLU��KWWSV���ZZZ�PHY]XDW�JRY�WU���

*HQHO� YH� |]HO� E�WoHOL� NDPX� LGDUHOHUL�� LO� |]HO� LGDUHOHUL�� EHOHGL\HOHU�� N|\OHU�� NDPX� \DUDU×QD� oDO×üDQ� GHUQHNOHU��
%DNDQODU�.XUXOXQFD�YHUJL�PXDÀ\HWL�WDQ×QDQ�YDN×ÁDU�YH�ELOLPVHO�DUDüW×UPD�IDDOL\HWLQGH�EXOXQDQ�NXUXP�YH�NXUXOXüODU�
WDUDI×QGDQ�\DS×ODQ�\D�GD�.�OW�U�YH�7XUL]P�%DNDQO×ù×QFD�GHVWHNOHQHQ�YH\D�GHVWHNOHQPHVL�X\JXQ�J|U�OHQ�

D��.�OW�U�YH�VDQDW�IDDOL\HWOHULQH�LOLüNLQ�WLFDUL�ROPD\DQ�XOXVDO�YH\D�XOXVODUDUDV×�RUJDQL]DV\RQODU×Q�JHUoHNOHüWLULOPHVLQH�

E��hONHPL]LQ�X\JDUO×N�ELULNLPLQLQ�N�OW�U���VDQDW×��WDULKL��HGHEL\DW×��PLPDULVL�YH�VRPXW�ROPD\DQ�N�OW�UHO�PLUDV×�LOH�
LOJLOL�YH\D��ONH�WDQ×W×P×QD�\|QHOLN�NLWDS��NDWDORJ��EURü�U��ÀOP��NDVHW��&'�YH�'9'�JLEL�PDQ\HWLN��HOHNWURQLN�YH�ELOLüLP�
WHNQRORMLVL�\ROX\OD��UHWLOHQOHU�GH�GDKLO�ROPDN��]HUH�J|UVHO��LüLWVHO�YH\D�EDV×O×�PDWHU\DOOHULQ�KD]×UODQPDV×��EXQODUOD�
LOJLOL�GHUOHPH�YH�DUDüW×UPDODU×Q�\D\×QODQPDV×��\XUW�LoLQGH�YH�\XUW�G×ü×QGD�GDù×W×P×�YH�WDQ×W×P×Q×Q�VDùODQPDV×QD�

F��<D]PD�YH�QDGLU�HVHUOHULQ�NRUXQPDV×�YH�HOHNWURQLN�RUWDPD�DNWDU×OPDV×�LOH�EX�HVHUOHULQ�.�OW�U�YH�7XUL]P�%DNDQO×ù×�
NROHNVL\RQXQD�ND]DQG×U×OPDV×QD�

G�������VD\×O×�.�OW�U�YH�7DELDW�9DUO×NODU×Q×�.RUXPD�.DQXQX�NDSVDP×QGDNL� WDü×QPD]�N�OW�U�YDUO×NODU×Q×Q�EDN×P×��
RQDU×P×��\DüDW×OPDV×��U|O|YH��UHVWRUDV\RQ��UHVWLW�V\RQ�SURMHOHUL�\DS×OPDV×�YH�QDNLO�LüOHULQH�

H��.XUWDUPD�ND]×ODU×��ELOLPVHO�ND]×�oDO×üPDODU×�YH�\�]H\�DUDüW×UPDODU×QD�

I��<XUW� G×ü×QGDNL� WDü×QPD]� 7�UN� N�OW�U� YDUO×NODU×Q×Q� \HULQGH� NRUXQPDV×� YH\D� �ONHPL]H� DLW� N�OW�U� YDUO×NODU×Q×Q�
7�UNL\H·\H�JHWLUWLOPHVL�oDO×üPDODU×QD�

J��.�OW�U�HQYDQWHULQLQ�ROXüWXUXOPDV×�oDO×üPDODU×QD�

K�������VD\×O×�.DQXQ�NDSVDP×QGDNL�WDü×Q×U�N�OW�U�YDUO×NODU×�LOH�J�]HO�VDQDWODU��oDùGDü�YH�JHOHQHNVHO�HO�VDQDWODU×�
DODQODU×QGDNL� �U�Q� YH� HVHUOHULQ� .�OW�U� YH� 7XUL]P� %DNDQO×ù×� NROHNVL\RQXQD� ND]DQG×U×OPDV×� YH� J�YHQOLNOHULQLQ�
VDùODQPDV×QD�

L��6RPXW�ROPD\DQ�N�OW�UHO�PLUDV��J�]HO�VDQDWODU��VLQHPD��oDùGDü�YH�JHOHQHNVHO�HO�VDQDWODU×�DODQODU×QGDNL��UHWLP�YH�
HWNLQOLNOHU�LOH�EX�DODQODUGD�DUDüW×UPD��HùLWLP�YH\D�X\JXODPD�PHUNH]OHUL��DW|O\H��VW�G\R�YH�ÀOP�SODWRVX�NXUXOPDV×��
EDN×P�YH�RQDU×P×��KHU�W�UO��DUDo�YH�WHoKL]DW×Q�WHGDULNL�LOH�ÀOP�\DS×P×QD�
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M��.�W�SKDQH��P�]H��VDQDW�JDOHULVL�YH�N�OW�U�PHUNH]L� LOH�VLQHPD�� WL\DWUR��RSHUD��EDOH�YH�NRQVHU�JLEL�N�OW�UHO�YH�
VDQDWVDO�HWNLQOLNOHULQ�VHUJLOHQGLùL�WHVLVOHULQ�\DS×P×��RQDU×P×�YH\D�PRGHUQL]DV\RQ�oDO×üPDODU×QD�

úOLüNLQ�KDUFDPDODU� LOH�EX�DPDoOD�\DS×ODQ�KHU� W�UO��EDù×ü�YH�\DUG×PODU×Q������·�� �&XPKXUEDüNDQ×��E|OJHOHU�YH�
IDDOL\HW�W�UOHUL�LWLEDUL\OH�EX�RUDQ×�\DU×V×QD�NDGDU�LQGLUPH\H�YH\D�NDQXQL�RUDQ×QD�NDGDU�o×NDUPD\D�\HWNLOLGLU��

.�OW�U�VDQDW� VSRQVRUOXùXQXQ� JHQLü� NLWOHOHUH� XODüDELOPH� QRNWDV×QGD� VSRU� VSRQVRUOXùXQD� N×\DVOD�
ED]×� GH]DYDQWDMO×� WDUDÁDU×� YDUVD� GD� ELUWDN×P� WHüYLNOHUGHQ� YH� LQGLULPOHUGHQ� \DUDUODQDELOPH� JLEL�
VSRU�VSRQVRUOXùXQGD�PHYFXW�ROPD\DQ�NLPL�ROXPOX�\|QOHUL�GH�EXOXQPDNWDG×U��.XUXOXü�N�OW�U�VDQDW�
DODQ×QGD�VSRQVRUOXN��VWOHQPH\L�G�ü�Q�\RUVD�KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�EX�NDQXQX�ELOPHOHUL� 
V|]OHüPHQLQ� KD]×UODQPDV×� YH� VSRQVRUOXùXQ� X\JXODQPDV×� HVQDV×QGD� J|]GHQ� o×NDUPDPDODU×��
NXUXOXüXQ�KXNXNXQ�L]LQ�YHUGLùL�W�P�ND]DQoODU×�HOGH�HGHELOPHVL�LoLQ�ROGXNoD�|QHPOLGLU�

4.3. Sosyal Sponsorluğun Hukuki Dayanakları
7×SN×� N�OW�U�VDQDW� VSRQVRUOXùX� JLEL� VRV\DO� VSRQVRUOXùXQ� GD� KXNXNL� ]HPLQLQLQ� G�]HQOHQGLùL� |]HO�
ELU� NDQXQ�� WHEOLù�\D�GD�\|QHWPHOLN�EXOXQPDPDNWDG×U�DQFDN�VSRU�VSRQVRUOXùXQXQ�YH�N�OW�U�VDQDW�
VSRQVRUOXùXQXQ�KXNXNL� QLWHOLùLQL� ROXüWXUDQ�PHWLQOHUH�HN�RODUDN� VRV\DO� VSRQVRUOXN�Do×V×QGDQ�|]HO�
RODUDN�ELOLQPHVL�JHUHNHQ�ED]×�LIDGHOHU�PHYFXWWXU��%XQODU��.XUXPODU�9HUJLVL�*HQHO�7HEOLùL��6HUL�1R��
��·QGH�\HU�DOPDNWDG×U�

7HEOLùLQ�'LùHU�úQGLULPOHU�EDüO×NO×�����PDGGHVLQLQ�.DSVDP�E|O�P�QGH�VSRQVRUOXN�KDUFDPDODU×QD�GD�
\HU�YHULOPLü��E�\�N�RUDQGD�*HQoOLN�YH�6SRU�0�G�UO�ù�Q�Q�7HüNLODW�YH�*|UHYOHUL�+DNN×QGD�.DQXQ�YH�
7�UNL\H�)XWERO�)HGHUDV\RQX�.XUXOXü�YH�*|UHYOHUL�+DNN×QGD�.DQXQ·D�GD\DQG×U×OPDV×QD�\DQL�DVO×QGD�
VSRQVRUOXNWDQ� NDVW×Q� VSRU� VSRQVRUOXùX� ROPDV×QD� YH� EX� oHUoHYHGH� GHùHUOHQGLULOHFHN� KDUFDPDODU�
RODUDN� GD� VSRU� VSRQVRUOXùX� IDDOL\HWOHULQH� LüDUHW� HGLOPHVLQH� UDùPHQ� D\Q×� PDGGHQLQ� %Dù×ü� YH�
\DUG×PODU� E|O�P�Q�Q� DOW� EDüO×NODU×� RODQ� .XUXP� ND]DQF×Q×Q���·L� LOH� V×Q×UO×� EDù×ü� YH� \DUG×PODU� YH�
(ùLWLP�YH�VDùO×N�WHVLVOHUL�LOH�GLQL�WHVLVOHUH�LOLüNLQ�EDù×ü�YH�\DUG×PODU�N×V×PODU×QGD�VRV\DO�VSRQVRUOXNOD�
LOLüNLOHQGLULOHELOHFHN�ED]×�Do×NODPDODU�GD�EXOXQPDNWDG×U��.XUXP�ND]DQF×Q×Q���·L�LOH�V×Q×UO×�EDù×ü�YH�
\DUG×PODU�EDüO×ù×QGD�JHoHQ�LIDGHOHU�ü|\OHGLU��KWWSV���ZZZ�PHY]XDW�JRY�WU���

*HQHO�YH�|]HO�E�WoHOL�NDPX�LGDUHOHULQH��LO�|]HO�LGDUHOHULQH��EHOHGL\HOHUH��N|\OHUH��%DNDQODU�.XUXOXQFD�YHUJL�PXDÀ\HWL�
WDQ×QDQ�YDN×ÁDUD� YH� NDPX�\DUDU×QD� oDO×üDQ�GHUQHNOHU� LOH� ELOLPVHO� DUDüW×UPD�YH�JHOLüWLUPH� IDDOL\HWLQGH�EXOXQDQ�
NXUXP�YH�NXUXOXüODUD�PDNEX]�NDUü×O×ù×QGD�\DS×ODQ�EDù×ü�YH�\DUG×PODU×Q�WRSODP×Q×Q�R�\×OD�DLW�NXUXP�ND]DQF×Q×Q�
��·LQH�NDGDU�RODQ�N×VP×��NXUXPODU�YHUJLVL�EH\DQQDPHVLQGH�D\U×FD�J|VWHULOPHN�üDUW×\OD�NXUXP�ND]DQF×QGDQ�LQGLULP�
NRQXVX�\DS×ODELOHFHNWLU�
0DWUDKWDQ�LQGLULOPHVL�LoLQ�EDù×ü�YH�\DUG×P×Q�
��*HQHO�YH�|]HO�E�WoHOL�NDPX�LGDUHOHULQH�� LO�|]HO� LGDUHOHULQH��EHOHGL\HOHUH�YH�N|\OHUH��%DNDQODU�.XUXOXQFD�YHUJL�
PXDÀ\HWL� WDQ×QDQ�YDN×ÁDUD��NDPX�\DUDU×QD�oDO×üDQ�GHUQHNOHU� LOH�ELOLPVHO�DUDüW×UPD�YH�JHOLüWLUPH� IDDOL\HWOHULQGH�
EXOXQDQ�NXUXP�YH�NXUXOXüODUD�\DS×OPDV×�
��0DNEX]�NDUü×O×ù×�ROPDV×�
�� .DUü×O×NV×]�\DS×OPDV×�
�� 6DGHFH�LOJLOL�G|QHP�ND]DQF×QGDQ�LQGLULOPHVL
�� %H\DQQDPHGH�D\U×FD�J|VWHULOPHVL�JHUHNLU��úQGLULOHPH\HQ�N×V×P�GLùHU�\×OD�QDNOHGLOHPH]�

(OEHWWH� EX� F�POHOHU�� VRV\DO� VSRQVRUOXNWDQ� ]L\DGH� VRV\DO� VRUXPOXOXN� oDO×üPDODU×QD� \D� GD�
KD\×UVHYHUOLùH�J|QGHUPH�\DSPDNWDG×U�DQFDN�(ùLWLP�YH�VDùO×N�WHVLVOHUL�LOH�GLQL�WHVLVOHUH�LOLüNLQ�EDù×ü�
YH�\DUG×PODU�N×VP×QGD��´(ùLWLP��VDùO×N�YH�EDN×P�KL]PHWOHUL�LOH�GLQL�KL]PHWOHUL�JHOLüWLUPHN�YH�GHYDP�
HWWLUPHN�DPDF×\OD�\DS×ODQ�KDUFDPDODU�NXUXP�ND]DQF×Q×Q� WHVSLWLQGH� LQGLULP�XQVXUX�RODUDN�GLNNDWH�
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DO×QDELOHFHNWLUµ�GHQLOPHNWHGLU��%XQD�J|UH�DüDù×GD�V×UDODQDQ�KDUFDPDODU×Q�WDPDP×��NXUXPODU�YHUJLVL�
PDWUDK×Q×Q�WHVSLWLQGH�LQGLULP�NRQXVX�\DS×ODELOHFHNWLU��KWWSV���ZZZ�PHY]XDW�JRY�WU���

��*HQHO�YH�|]HO�E�WoHOL�NDPX�LGDUHOHULQH��LO�|]HO�LGDUHOHULQH��EHOHGL\HOHUH�YH�N|\OHUH�EDù×üODQDQ�RNXO��VDùO×N�WHVLVL�
YH�\�]�\DWDN��NDON×QPDGD�|QFHOLNOL�\|UHOHUGH�HOOL�\DWDN��NDSDVLWHVLQGHQ�D]�ROPDPDN��]HUH�|ùUHQFL�\XUGX��oRFXN�
\XYDV×��\HWLüWLUPH�\XUGX��KX]XUHYL��EDN×P�YH�UHKDELOLWDV\RQ�PHUNH]L�LOH�P�ONL�LGDUH�DPLUOHULQLQ�L]QL�YH�GHQHWLPLQH�
WDEL�RODUDN�\DSW×U×ODFDN�LEDGHWKDQHOHU�YH�'L\DQHW�úüOHUL�%DüNDQO×ù×�GHQHWLPLQGH�\D\J×Q�GLQ�HùLWLPL�YHULOHQ�WHVLVOHULQ�
LQüDV×�GROD\×V×\OD�\DS×ODQ�KDUFDPDODU×Q�
�� 6|]�NRQXVX�WHVLVOHULQ�LQüDV×�LoLQ�\XNDU×GD�EHOLUWLOHQ�NDPX�NXUXOXüODU×QD�\DS×ODQ�KHU�W�UO��EDù×ü�YH�\DUG×PODU×Q�
��0HYFXW�RNXO��VDùO×N�WHVLVL�YH�|ùUHQFL�\XUWODU×�LOH�oRFXN�\XYDV×��\HWLüWLUPH�\XUGX��KX]XUHYL��EDN×P�YH�UHKDELOLWDV\RQ�
PHUNH]L� LOH�P�ONL� LGDUH� DPLUOHULQLQ� L]QL� YH� GHQHWLPLQH� WDEL� RODUDN� \DSW×U×ODFDN� LEDGHWKDQHOHU� YH� 'L\DQHW� úüOHUL�
%DüNDQO×ù×�GHQHWLPLQGH�\D\J×Q�GLQ�HùLWLPL�YHULOHQ�WHVLVOHULQ�IDDOL\HWOHULQL�GHYDP�HWWLUHELOPHOHUL�LoLQ�\DS×ODQ�QDNGL�
YH�D\QL�EDù×ü�YH�\DUG×PODU×Q

'DKD�|QFH�GH�LIDGH�HGLOGLùL�JLEL�GRùUXGDQ�VRV\DO�VSRQVRUOXN�X\JXODPDODU×Q×�G�]HQOH\HQ�KHUKDQJL�
ELU�NDQXQ�\D�GD�\|QHWPHOLN�EXOXQPDPDNOD�ELUOLNWH�.XUXPODU�9HUJLVL�*HQHO�7HEOLùL��6HUL�1R����·QGH�\HU�
DODQ�EDù×ü�YH�\DUG×PODU�NRQXVXQGDNL�EX�PDGGH��VRV\DO�VSRQVRUOXN�IDDOL\HWOHULQL�GH�LOJLOHQGLUPHNWHGLU��
%X�PDGGH��KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×�WDUDI×QGDQ�ELOLQPHOL�YH�GDKD�VRQUD�ELU�PDGGL�ND\×S�\D�GD�]DUDU�
\DüDQPD�WHKOLNHVLQL�RUWDGDQ�NDOG×UDELOPHN�LoLQ�VSRQVRUOXN�V|]OHüPHVLQLQ�KD]×UODQPDV×�DüDPDV×QGD�
KHVDED�NDW×OPDO×G×U�

4.4. Yayın Sponsorluğunun Hukuki Dayanakları
<D\×Q� VSRQVRUOXùX� LOH� LOJLOL� PDGGHOHU�� 5DG\R� YH� 7HOHYL]\RQODU×Q� .XUXOXü� YH� <D\×Q� +L]PHWOHUL�
+DNN×QGD�.DQXQ�YH�<D\×Q�+L]PHWL�8VXO�YH�(VDVODU×�+DNN×QGD�<|QHWPHOLN·WH�PHYFXWWXU��.DQXQXQ�
����\|QHWPHOLùLQ�LVH����PDGGHVLQH�J|UH�SURJUDP�GHVWHNOHPH��´<D\×Q�KL]PHWLQLQ�VDùODQPDV×\OD�YH\D�
J|UVHO�LüLWVHO� HVHUOHULQ� �UHWLPL\OH� EDùODQW×O×� ROPD\DQ� JHUoHN� YH\D� W�]HO� NLüLOHULQ� DG×Q×��PDUNDV×Q×��
ORJRVXQX�� LPDM×Q×�� IDDOL\HWOHULQL�YH\D��U�QOHULQL� WDQ×WPDN�DPDF×\OD�SURJUDPODUD�\|QHOLN�\DSW×ù×�KHU�
t�UO��NDWN×\×µ��KWWSV���ZZZ�PHY]XDW�JRY�WU���NDSVDPDNWDG×U�

5DG\R�YH�7HOHYL]\RQODU×Q�.XUXOXü�YH�<D\×Q�+L]PHWOHUL�+DNN×QGD�.DQXQ·XQ�����PDGGHVL���VWOHQLOHQ�
\D\×Q�VSRQVRUOXùX�NDUü×O×ù×QGD�GHVWHNOHQHQ�WDUDI×Q×Q�\DSDELOHFHNOHULQLQ�V×Q×UODU×Q×�oL]PHNWH�YH�KDQJL�
üDUWODU�DOW×QGD�\D\×Q�VSRQVRUOXùX�JHUoHNOHüWLULOHPH\HFHùLQL�EHOLUWPHNWHGLU��6|]�NRQXVX�PDGGHGH�\HU�
DODQ�LIDGHOHU�üX�üHNLOGHGLU��KWWSV���ZZZ�PHY]XDW�JRY�WU���

����%LU�SURJUDP�WDPDPHQ�YH\D�N×VPHQ�GHVWHN�J|UP�üVH��EX�KXVXV�SURJUDP×Q�EDü×QGD��SURJUDP�LoLQGHNL�UHNODP�
NXüDNODU×QD�JLULü� YH� o×N×üWD� YH�SURJUDP×Q� VRQXQGD�X\JXQ� LEDUHOHUOH� EHOLUWLOLU��3URJUDP� WDQ×W×PODU×QGD�SURJUDP×�
GHVWHNOH\HQH�DW×IWD�EXOXQXODPD]�
����'HVWHNOHQHQ�SURJUDPODUGD��GHVWHN�YHUHQH�YH\D��o�QF��ELU�NLüL\H�DLW�PDO�YH�KL]PHWOHUH�DW×IWD�EXOXQXODPD]�YH�
EXQODU×Q�DO×QPDV×��VDW×OPDV×�YH�NLUDODQPDV×�WHüYLN�HGLOHPH]�
����3URJUDPODU��WLFDUv�LOHWLüLPL�\DVDNODQP×ü�RODQ�PDO�YH�KL]PHWOHULQ��UHWLPL�YH\D�VDW×ü×\OD�LüWLJDO�HGHQ�JHUoHN�YH�
W�]HO� NLüLOHUFH� GHVWHNOHQHPH]��7×EEL� �U�QOHUL� �UHWHQ�� SD]DUOD\DQ� YH\D� VDWDQ� \D� GD� W×EEL� WHGDYLOHUL� SD]DUOD\DQ�
YH\D�VXQDQ�JHUoHN�YH�W�]HO�NLüLOHULQ�SURJUDP�GHVWHNOHPHVLQGH�EXOXQPDV×�KkOLQGH��JHUoHN�YH�W�]HO�NLüLOHULQ�LVPL��
PDUNDV×�� ORJRVX�YH\D�LPDM×�SURJUDP�GHVWHNOHPHVLQGH�NXOODQ×ODELOLU��DQFDN�JHUoHN�YH�W�]HO�NLüLOHULQ��UHWLP�YH\D�
VDW×ü×Q×�\DSW×ù×�UHoHWH\H�WDEL�W×EEL��U�QOHU�YH\D�W×EEL�WHGDYLOHU�NXOODQ×ODPD]�
����+DEHU�E�OWHQL�YH�GLQv�W|UHQ�\D\×QODU×QGD�SURJUDP�GHVWHNOHPHVLQH�L]LQ�YHULOHPH]�
����3URJUDP�GHVWHNOHPHVLQLQ��PHG\D�KL]PHW�VDùOD\×F×Q×Q�HGLWRU\DO�EDù×PV×]O×ù×Q×�YH�VRUXPOXOXùXQX�HWNLOHPHVLQH�
L]LQ�YHULOPH]��3URJUDP×Q�EDü×QGD��SURJUDP� LoLQGHNL� UHNODP�NXüDNODU×QD�JLULü�YH�o×N×üWD�YH�SURJUDP×Q�VRQXQGD�
SURJUDP�GHVWHNOHPHVL� \DS×OG×ù×�EHOLUWLOLUNHQ��SURJUDP×�GHVWHNOH\HQLQ��U�Q�YH\D�KL]PHWOHULQLQ�NLUDODQPDV×�YH\D�
VDW×Q�DO×QPDV×�GRùUXGDQ�WHüYLN�HGLOHPH]�YH��U�Q�YH\D�KL]PHWOHUH�Dü×U×�YXUJX�\DS×ODPD]�
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%X� PDGGHQLQ� KDONOD� LOLüNLOHU� X\JXOD\×F×ODU×� WDUDI×QGDQ� ELOLQPHVL� YH� ELU� VSRQVRUOXN� X\JXODPDV×QD�
JLULüLOPHGHQ� |QFH� GLNNDWOH� LQFHOHQPHVL�� NDQXQHQ� NDUü×O×ù×� EXOXQDQ� ELU� VSRQVRUOXN� V|]OHüPHVL�
KD]×UODQDELOPHVL�YH�E|\OHFH�VSRQVRUOXùXQ�JHUL�G|Q�üOHULQLQ�DO×QDELOPHVL�QRNWDV×QGD�GD�KHUKDQJL�ELU�
SUREOHP�\DüDQPDPDV×�Do×V×QGDQ�ROGXNoD�P�KLPGLU�

+HU�üH\GHQ�|QFH�KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×��\D\×Q�VSRQVRUOXùX�oHUoHYHVLQGH�GHVWHNOHQHQ�WDUDI×Q�
LVLP�YHUPHN�VXUHWL\OH�NXUXOXüD�ELU�DYDQWDM�VDùOD\DPD\DFDù×Q×��HùHU�EX�JHUoHNOHüLUVH�\DVDO�ROPD\DQ�
ELU� GXUXPXQ� PH\GDQD� JHOHFHùLQL� ELOPHOLGLUOHU�� .DQXQ� NDSVDP×QGD� VSRQVRU�� DQFDN� SURJUDP×Q�
EDü×QGD�YH�VRQXQGD�� UHNODP�NXüDNODU×QD�JLULü�YH�o×N×üWD��X\JXQ� LEDUHOHUOH�GHVWHNOHQHELOPHNWHGLU��
8\JXQ�LEDUHOHUGHQ�NDV×W�LVH�<D\×Q�+L]PHWL�8VXO�YH�(VDVODU×�+DNN×QGD�<|QHWPHOLN·LQ�����PDGGHVLQGH�
GHWD\O×�ELU�üHNLOGH�Do×NODQPDNWDG×U��KWWSV���ZZZ�PHY]XDW�JRY�WU���

%LU�SURJUDP� WDPDPHQ�YH\D�N×VPHQ�GHVWHN�J|UP�üVH��DQD�GHVWHN�YHUHQLQ� WLFDUL�NLPOLùL�SURJUDP×Q�EDü×QGD�YH�
VRQXQGD��SURJUDP�LoLQGHNL�UHNODP�NXüDNODU×QD�JLULü�YH�o×N×üWD�J|UVHO�YH�YH\D�LüLWVHO�XQVXUODUOD��·HU�VDQL\H�V�UH�
LOH�EHOLUWLOLU��.×VPL�GHVWHN�YHUHQOHULQ�LVLP��PDUND��ORJR���U�Q�J|U�QW�OHUL�YH�LPDMODU×��SURJUDP×Q�VRQXQGD��VDGHFH�
J|UVHO�XQVXU�NXOODQ×ODUDN��VDELW�üHNLOGH�J|VWHULOHQ�LVLP��PDUND�YH�YH\D�ORJRODU�LoLQ�HQ�ID]OD���VDQL\H��DNDQ�üHNLOGH�
J|VWHULOHQ�LVLP��PDUND�YH�YH\D�ORJRODU�LoLQ�LVH��KHU�ELU�LVLP��PDUND�YH�YH\D�ORJR�LoLQ���VDQL\H\L�DüPDPDN��]HUH�
WRSODPGD�HQ�ID]OD����VDQL\H�J|VWHULOHELOLU��%X�X\JXODPD��KDEHU�E�OWHQOHUL�LoLQ��VDGHFH�VXQXFX�NRVW�P�QH�LOLüNLQ�YH�
��VDQL\H\L�JHoPHPHN�ND\G×\OD�X\JXODQ×U��'HVWHN�YHUHQLQ�LVPL��PDUNDV×��ORJRVX���U�Q�J|U�QW�OHUL�YH�LPDM×�G×ü×QGD�
KLoELU�J|U�QW��YH�LIDGH\H�\HU�YHULOHPH]�

$\U×FD�\D\×Q�HVQDV×QGD�VSRQVRU�WDUDI×QGDQ��UHWLOHQ�KHUKDQJL�ELU�PDO�\D�GD�KL]PHWLQ�GX\XUXOPDV×�GD�
NDQXQHQ�\DVDNODQP×üW×U��%XQXQOD�ELUOLNWH�NDQXQGD��\D\×Q�VSRQVRUOXùX��VWOHQPHVL�X\JXQ�ROPD\DQ�NLüL�
YH�NXUXOXüODU�GD�Do×NoD�EHOLUWLOPHNWHGLU��7�P�EX�GHWD\ODU×�ELOPHN�YH�NXUXOXü�ELU�VSRQVRUOXN�DQODüPDV×�
JHUoHNOHüWLUPHGHQ� |QFH� |]HQOH� DQDOL]� HGHUHN� VSRQVRUOXN� V|]OHüPHVLQL� EXQODUOD� oHOLüPH\HFHN�
ELoLPGH�KD]×UODPDN��\DS×ODQ�VSRQVRUOXN�IDDOL\HWLQLQ�KXNXNL�ER\XWX�Do×V×QGDQ�VRQ�GHUHFH�|QHP�DU]�
HWPHNWHGLU�

Sonuç ve Öneriler
dDO×üPD�QHWLFHVLQGH�VSRQVRUOXN�V|]OHüPHVLQLQ�7�UNL\H�&XPKXUL\HWL�PHY]XDW×QFD�G�]HQOHQPHPLü�
V|]OHüPHOHU�DUDV×QGD�\HU�DOG×ù×�� VSRQVRUOXN�X\JXODPDODU×Q×Q�KXNXNL�GD\DQDNODU×Q×Q�QHW�ROPDG×ù×�
DQFDN�\LQH�GH�KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�ELOPHOHUL�JHUHNHQ�ED]×�NDQXQ��WHEOLù�YH�\|QHWPHOLNOHULQ�
EXOXQGXùX�VRQXoODU×QD�XODü×OP×üW×U��+DONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�EXQODUGDQ�ELKDEHU�ROPDODU×�YH�
VSRQVRUOXN� V|]OHüPHVLQLQ� KD]×UODQPDV×� DüDPDV×QGD� EXQODU×� DWODPDODU×� \D� GD� |QHPVHPHPHOHUL��
X]XQ�YDGHGH�NXUXOXüD�KHUKDQJL�ELU�\DUDU�VDùODPDPD���VWHOLN�]DUDU�YHUPH�LKWLPDOLQL�GH�EHUDEHULQGH�
JHWLUPHNWHGLU�

dDO×üPDGD�\HU�YHULOHQ�NDQXQ�� WHEOLù�YH�\|QHWPHOLNOHU��KHUKDQJL�ELU�DODQGD�VSRQVRUOXN��VWOHQPH\L�
G�ü�QHQ�ELU�NXUXOXü�WDUDI×QGDQ�ELOLQPHVL�YH�V|]OHüPHQLQ�KD]×UODQPDV×�DüDPDV×QGD�ULD\HW�HGLOPHVL�
JHUHNHQ� üHNLO�� XVXO� YH� N×V×WODPDODU×� EDU×QG×UPDNWDG×UODU�� %LU� NXUXOXüWD� SODQODPDGDQ� X\JXODPD\D�
NDGDU� VSRQVRUOXùXQ� W�P� DüDPDODU×QGDQ� VRUXPOX� NLüLOHU� ROGXNODU×� \D� GD� ROPDODU×� JHUHNWLùL� J|]�
|Q�QGH�EXOXQGXUXOXUVD�KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�W�P�EX�GHWD\ODUD�KkNLP�ROPDODU×��NXUXODFDN�
VSRQVRUOXN�LOLüNLVLQLQ�KXNXNL�QLWHOLùL�YH�NDQXQL�WHPHOOHUH�RWXUDELOPHVL�Do×V×QGDQ�HO]HPGLU�

<DS×ODFDN�VSRQVRUOXùXQ�KHU�LNL�WDUDI�Do×V×QGDQ�oHUoHYHVLQL�oL]LS�WDDKK�WOHUL�\D]×O×�EHOJH�KDOLQH�JHWLUHQ�
VSRQVRUOXN�V|]OHüPHVL\OH�ELUOLNWH�VSRQVRUOXN�oDO×üPDODU×Q×� W�UOHULQH�J|UH�V×Q×UODQG×UDQ�YH\D�WHüYLN�
HGHQ�EDüND�KXNXNL�GD\DQDNODU�GD�YDUG×U��%XQODU��VSRU�VSRQVRUOXùXQX�D\U×QW×O×�ELU�üHNLOGH�EHOLUOH\HQ�
*HQoOLN�YH�6SRU�*HQHO�0�G�UO�ù��6SRQVRUOXN�<|QHWPHOLùL��N�OW�U�VDQDW�VSRQVRUOXùXQX�WHüYLN�HGHQ�
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*HOLU�9HUJLVL�.DQXQX·QXQ�����PDGGHVLQLQ����EHQGL��VRV\DO�VSRQVRUOXùX�|]HQGLUHQ�.XUXPODU�9HUJLVL�
*HQHO�7HEOLùL��6HUL�1R����·QGH�\HU�DODQ�'LùHU�úQGLULPOHU�EDüO×NO×�����PDGGH�YH�\D\×Q�VSRQVRUOXùX�LOH�
LOJLOL�5DG\R�YH�7HOHYL]\RQODU×Q�.XUXOXü�YH�<D\×Q�+L]PHWOHUL�+DNN×QGD�.DQXQ·XQ����YH�����PDGGHOHUL�
LOH�<D\×Q�+L]PHWL�8VXO�YH�(VDVODU×�+DNN×QGD�<|QHWPHOLN·LQ����YH�����PDGGHOHULGLU�

+DONOD�LOLüNLOHU�Do×V×QGDQ�KHGHI�NLWOH�LOH�NXUXOXü�DUDV×QGD�NDUü×O×NO×�LOHWLüLPL��J�YHQL��VHPSDWL\L��DQOD\×ü×�
YH�ROXPOX� LPDM×�NXUXS�V�UG�UPHN� LoLQ�JHUoHNOHüWLULOHQ�X\JXODPDODUGDQ�RODQ�VSRQVRUOXùXQ�EDüDU×O×�
ELU�üHNLOGH�\DS×ODELOPHVL��KXNXNL�ER\XWXQX�GD�ELOPH\L�JHUHNWLUPHNWHGLU��+XNXNL�ER\XWXQXQ�ELOLQPHVL�
GDKD�VRQUD�NDUü×ODü×ODELOHFHN�KXNXNL�VRUXQODU×Q�|QOHQHELOPHVLQH�YH�DPDFD�\|QHOLN�GDKD�EDüDU×O×��
GDKD�G�ü�N�PDOL\HWOL�VSRQVRUOXN�IDDOL\HWOHULQLQ�\DS×ODELOPHVLQH�RODQDN�VDùODPDNWDG×U�

dDO×üPDGD�RUWD\D�NR\XODQ�KXNXNL� LPNkQ�YH�V×Q×UODU×Q�QHWLFHVLQGH��KDONOD� LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�
EDüDU×O×�YH�G�ü�N�PDOL\HWOL�VSRQVRUOXN�X\JXODPDODU×�\DSDELOPHOHUL�LoLQ�PXWODND�VSRQVRUOXùXQ�KXNXNL�
ER\XWODU×Q×�ELOHUHN�KDUHNHW�HWPHOHUL�JHUHNPHNWHGLU�GHQLOHELOLU��dDO×üPD�VRQXFXQGD�|QHUL�RODUDN�LVH�
VSRQVRUOXùXQ� KHU� DODQ×\OD� LOJLOL� \DVDO� G�]HQOHPHOHULQ� GDKD� QHW� KDOH� JHWLULOPHOHUL� YH� �ONHPL]GHNL�
VSRQVRUOXNOD� LOJLOL� DNDGHPLN� oDO×üPDODU×Q�� VSRQVRUOXùXQ� KXNXNL� ER\XWXQD� GDKD� EDUL]� GHùLQPHOHUL�
JHWLULOHELOLU�

Kaynakça
$NWDü��+����������%LU�úOHWLüLP�$UDF×�2ODUDN�6SRQVRUOXN��$��.DOHQGHU�YH�0��)LGDQ��(G����+DONOD�úOLüNLOHU�LoLQGH��V�����²������
.RQ\D��7DEOHW�

%Dü��0����������6SRU�6SRQVRUOXùX�YH�6SRU�)HGHUDV\RQODU×Q×Q�6SRQVRUOXùD�%DN×ü×�h]HULQH�%LU�$UDüW×UPD��*D]L�hQLYHU�
VLWHVL�úNWLVDGL�YH�úGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL������������²����

&DQ|]��.��YH�&DQ|]��1����������+DONOD�úOLüNLOHU��.RQ\D��3DOHW�

*UDVVLQJHU��*��(����������6SRQVRUOXN�6|]OHüPHVL��$QNDUD��6HoNLQ�

*�UE�]��6�� YH�7DUKDQ��$�� ��������7�UNL\H·QLQ� úON� ����6DQD\L�.XUXOXüXQXQ�6SRQVRUOXN�8\JXODPDODU×��.XUXPVDO�:HE�
6D\IDODU×�h]HULQH�%LU�$QDOL]��$NGHQL]�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�'HUJLVL�����������²�����'2,�����������DNLO��������

0HHQDJKDQ��7�� ��������6SRQVRUVKLS�²�/HJLWLPLVLQJ� WKH�0HGLXP��(XURSHDQ�-RXUQDO�RI�0DUNHWLQJ�����������²����'2,��
��������(80��������������

2GDEDü×��<��YH�2\PDQ��0����������3D]DUODPD�úOHWLüLPL�<|QHWLPL��úVWDQEXO��0HGLD&DW�

2ND\��$����������+DONOD�úOLüNLOHU�$UDF×�2ODUDN�6SRQVRUOXN��úVWDQEXO��(SVLORQ�

2ND\��$����������6SRQVRUOXN��úVWDQEXO��'HU�

2ND\��$��YH�2ND\��$����������+DONOD�úOLüNLOHU��.DYUDP��6WUDWHML�YH�8\JXODPDODU×��úVWDQEXO��'HU�

3HOWHNRùOX��)��%����������+DONOD�úOLüNLOHU�1HGLU"�úVWDQEXO��%HWD�

6HoLP��+��g��<����������6SRQVRUOXN��úVWDQEXO�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�'HUJLVL�����������²����

:RRG��'����������7\SHV�RI�0HGLD��:��+RZDUG��(G����7KH�3UDFWLFH�RI�3XEOLF�5HODWLRQV�LoLQGH��V����²�����2[IRUG��+HLQH�
PDQQ�3URIHVVLRQDO�

<DQP×\DQ��6��YH�<×OG×]��*����������6SRU�6SRQVRUOXùXQXQ�6SRUX�(QG�VWULOHüWLUPHVL��$V\D�6WXGLHV������������²�����'2,��
���������DV\D��������

<×OG×U×P��$��YH�ûLPüHN��+����������6RV\DO�%LOLPOHUGH�1LWHO�$UDüW×UPD�<|QWHPOHUL��$QNDUD��6HoNLQ�
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=H\EHN�� ,�� �������� 7HOHYL]\RQGD� 6SRQVRUOXN�'HVWHNOHPH� (WNLQOLNOHUL� YH� 57h.� <DVDV×�� úVWDQEXO� hQLYHUVLWHVL� úOHWLüLP�
)DN�OWHVL�'HUJLVL�����������²����

úQWHUQHW�.D\QDNODU×

*HOLU�9HUJLVL�.DQXQX������������$ùXVWRV������WDULKLQGH�KWWSV���ZZZ�PHY]XDW�JRY�WU�0HY]XDW0HWLQ���������SGI�DGUHVLQ�
GHQ�HULüLOGL�

*HQoOLN�YH�6SRU�*HQHO�0�G�UO�ù��6SRQVRUOXN�<|QHWPHOLùL�������������+D]LUDQ������WDULKLQGH�KWWSV���ZZZ�PHY]XDW�JRY�
WU�PHY]XDW"0HY]XDW1R ����	0HY]XDW7XU �	0HY]XDW7HUWLS ��DGUHVLQGHQ�HULüLOGL�

.XUXPODU�9HUJLVL�*HQHO�7HEOLùL��6HUL�1R�����������������+D]LUDQ������WDULKLQGH�KWWSV���ZZZ�PHY]XDW�JRY�WU�PHY]XDW"0H
Y]XDW1R �����	0HY]XDW7XU �	0HY]XDW7HUWLS ��DGUHVLQGHQ�HULüLOGL�

5DG\R�YH�7HOHYL]\RQODU×Q�.XUXOXü�YH�<D\×Q�+L]PHWOHUL�+DNN×QGD�.DQXQ�������������+D]LUDQ������WDULKLQGH�KWWSV���ZZZ�
PHY]XDW�JRY�WU�0HY]XDW0HWLQ����������SGI�DGUHVLQGHQ�HULüLOGL�

7�UN�%RUoODU�.DQXQX�������������+D]LUDQ������WDULKLQGH�KWWSV���ZZZ�PHY]XDW�JRY�WU�0HY]XDW0HWLQ����������SGI�DGUHV�
LQGHQ�HULüLOGL�

7�W�Q�0DPXOOHUL�YH�$ONROO��úoNLOHULQ�6DW×ü×QD�YH�6XQXPXQD�úOLüNLQ�8VXO�YH�(VDVODU�+DNN×QGD�<|QHWPHOLN�������������+D]�
LUDQ������WDULKLQGH�KWWSV���ZZZ�PHY]XDW�JRY�WU�0HY]XDW0HWLQ�\RQHWPHOLN�����������GRF�DGUHVLQGHQ�HULüLOGL�

<D\×Q�+L]PHWL�8VXO�YH�(VDVODU×�+DNN×QGD�<|QHWPHOLN�������������+D]LUDQ������WDULKLQGH�KWWSV���ZZZ�PHY]XDW�JRY�WU�PH
Y]XDW"0HY]XDW1R �����	0HY]XDW7XU �	0HY]XDW7HUWLS ��DGUHVLQGHQ�HULüLOGL�

Extended Abstract

Purpose of Research
7KH�PDLQ�SXUSRVH�RI�WKH�VWXG\��ZKLFK�LV�OLPLWHG�WR�WKH�OHJDO�GLPHQVLRQ�RI�VSRQVRUVKLS�SUDFWLFHV��LV�
WR�H[SODLQ�WKH�VSRQVRUVKLS�DJUHHPHQW�LQ�JHQHUDO�WHUPV�DQG�WR�SURYLGH�D�PRUH�LQ�GHSWK�SHUVSHFWLYH�
RQ�WKH�ODZV��FRPPXQLTXpV�DQG�UHJXODWLRQV�WKDW�VSRQVRUVKLS�W\SHV�DUH�EDVHG�RQ��2WKHU�DLPV�RI�WKH�
VWXG\�DUH�WR�HYDOXDWH�WKH�ODZV��FRPPXQLTXpV�DQG�UHJXODWLRQV�UHODWHG�WR�WKH�VXEMHFW�DQG�WR�PDNH�WKH�
QHFHVVDU\�LQIHUHQFHV�IURP�WKHP��WKXV�UHYHDOLQJ�D�FRPSOHWH�WH[W�WKDW�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�
FDQ�EHQHÀW�IURP�

Research Questions
7KH�UHVHDUFK�TXHVWLRQV�RI�WKH�VWXG\��ZKLFK�DLPV�WR�GHWHUPLQH�WKH�OHJDO�EDVLV�RI�VSRQVRUVKLS�DV�D�
SXEOLF�UHODWLRQV�SUDFWLFH��DUH�DV�IROORZV�

��%DVHG�RQ�ZKLFK� ODZ�DUWLFOHV�DQG� UHJXODWLRQV�FDQ�D�VSRQVRUVKLS�DJUHHPHQW�EH�SUHSDUHG�DQG�VLJQHG"�:KDW�
DUH�WKH�SRLQWV�WR�EH�FRQVLGHUHG�LQ�RUGHU�WR�DYRLG�DQ\�OHJDO�SUREOHPV�LQ�WKH�IXWXUH�ZKLOH�PDNLQJ�D�VSRQVRUVKLS�
DJUHHPHQW"
��%DVHG�RQ�ZKLFK�ODZ�DUWLFOHV�DQG�UHJXODWLRQV�FDQ�VSRUWV�VSRQVRUVKLS�EH�XQGHUWDNHQ�DQG�FDUULHG�RXW"�:KDW�DUH�
WKH�SRLQWV�WR�EH�FRQVLGHUHG�LQ�RUGHU�WR�DYRLG�DQ\�OHJDO�SUREOHPV�LQ�WKH�IXWXUH�ZKLOH�VSRQVRULQJ�VSRUWV"
��%DVHG�RQ�ZKLFK�ODZ�DUWLFOHV�DQG�UHJXODWLRQV�FDQ�FXOWXUH�DUW�VSRQVRUVKLS�EH�XQGHUWDNHQ�DQG�FDUULHG�RXW"�:KDW�
DUH�WKH�SRLQWV�WR�EH�FRQVLGHUHG�LQ�RUGHU�WR�DYRLG�DQ\�OHJDO�SUREOHPV�LQ�WKH�IXWXUH�ZKLOH�VSRQVRULQJ�FXOWXUH�DUW"
��%DVHG�RQ�ZKLFK�ODZ�DUWLFOHV�DQG�UHJXODWLRQV�FDQ�VRFLDO�VSRQVRUVKLS�EH�XQGHUWDNHQ�DQG�FDUULHG�RXW"�:KDW�DUH�
WKH�SRLQWV�WR�EH�FRQVLGHUHG�LQ�RUGHU�WR�DYRLG�DQ\�OHJDO�SUREOHPV�LQ�WKH�IXWXUH�FRQVLGHULQJ�VRFLDO�VSRQVRUVKLS"
��%DVHG�RQ�ZKLFK�ODZ�DUWLFOHV�DQG�UHJXODWLRQV�FDQ�EURDGFDVW�VSRQVRUVKLS�EH�XQGHUWDNHQ�DQG�FDUULHG�RXW"�:KDW�DUH�
WKH�SRLQWV�WR�EH�FRQVLGHUHG�LQ�RUGHU�WR�DYRLG�DQ\�OHJDO�SUREOHPV�LQ�WKH�IXWXUH�FRQVLGHULQJ�EURDGFDVW�VSRQVRUVKLS"
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UHJXODWLRQV�FRQFHUQLQJ�VSRQVRUVKLS��)URP�WKLV�SRLQW�RI�YLHZ��LW�FDQ�EH�VWDWHG�WKDW�WKLV�VWXG\�ZLOO�ÀOO�D�
JDS�DQG�FRQWULEXWH�WR�WKH�ÀHOG�

Methodology
,Q�WKLV�VWXG\��ZKLFK�LV�LPSRUWDQW�EHFDXVH�LW�GHDOV�ZLWK�WKH�OHJDO�GLPHQVLRQ�RI�VSRQVRUVKLS�SUDFWLFHV�
LQ�WHUPV�RI�SXEOLF�UHODWLRQV��WKH�GRFXPHQW�DQDO\VLV�PHWKRG��ZKLFK�LV�DPRQJ�WKH�TXDOLWDWLYH�UHVHDUFK�
GHVLJQV�� ZDV� XVHG�� 'RFXPHQW� DQDO\VLV� LV� D�PHWKRG� WKDW� LQFOXGHV� ´DQDO\VLV� RI� ZULWWHQ�PDWHULDOV�
FRQWDLQLQJ� LQIRUPDWLRQ� DERXW� WKH� SKHQRPHQRQ� RU� SKHQRPHQD� WKDW� DUH� DLPHG� WR� EH� UHVHDUFKHGµ�
�<×OG×U×P�YH�ûLPüHN��������V�������
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WKDW�DUH�QRW�UHJXODWHG�E\�WKH�OHJLVODWLRQ�RI�WKH�5HSXEOLF�RI�7XUNH\��WKH�OHJDO�EDVLV�RI�WKH�VSRQVRUVKLS�
SUDFWLFHV� LV� QRW� FOHDU�� EXW� WKHUH� DUH� VWLOO� VRPH� ODZV�� FRPPXQLTXpV� DQG� UHJXODWLRQV� WKDW� SXEOLF�
UHODWLRQV�SUDFWLWLRQHUV�VKRXOG�NQRZ��7KH�ODZV��FRPPXQLTXpV�DQG�UHJXODWLRQV�LQFOXGHG�LQ�WKH�VWXG\�
FRQWDLQ�WKH�IRUP��SURFHGXUHV�DQG�UHVWULFWLRQV�WKDW�VKRXOG�EH�NQRZQ�E\�DQ�RUJDQL]DWLRQ�FRQVLGHULQJ�
XQGHUWDNLQJ�VSRQVRUVKLS�LQ�DQ\�ÀHOG�DQG�VKRXOG�EH�IROORZHG�GXULQJ�WKH�SUHSDUDWLRQ�RI�WKH�FRQWUDFW��
&RQVLGHULQJ� WKDW� WKHUH� DUH� RU� VKRXOG� EH� SHRSOH� UHVSRQVLEOH� IRU� DOO� VWDJHV� RI� VSRQVRUVKLS� IURP�
SODQQLQJ�WR�LPSOHPHQWDWLRQ�LQ�DQ�RUJDQL]DWLRQ��LW�LV�HVVHQWLDO�IRU�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�WR�KDYH�
IXOO�NQRZOHGJH�RI�DOO�WKHVH�GHWDLOV�LQ�WHUPV�RI�WKH�OHJDO�GLPHQVLRQ�DQG�OHJDO�EDVLV�RI�WKH�VSRQVRUVKLS�
UHODWLRQVKLS�WR�EH�HVWDEOLVKHG��,Q�WHUPV�RI�SXEOLF�UHODWLRQV��VXFFHVVIXO�VSRQVRUVKLS��ZKLFK�LV�RQH�RI�WKH�
SUDFWLFHV�FDUULHG�RXW�WR�HVWDEOLVK�DQG�PDLQWDLQ�PXWXDO�FRPPXQLFDWLRQ��WUXVW��V\PSDWK\��XQGHUVWDQGLQJ�
DQG�SRVLWLYH� LPDJH�EHWZHHQ�WKH�WDUJHW�DXGLHQFH�DQG�WKH�RUJDQL]DWLRQ��UHTXLUHV�NQRZLQJ� LWV� OHJDO�
GLPHQVLRQ��.QRZLQJ�WKH�OHJDO�GLPHQVLRQ�DOORZV�WR�SUHYHQW�OHJDO�SUREOHPV�WKDW�PD\�EH�HQFRXQWHUHG�
ODWHU�DQG�WR�FDUU\�RXW�PRUH�VXFFHVVIXO�DQG�ORZHU�FRVW�VSRQVRUVKLS�DFWLYLWLHV��$V�D�UHVXOW�RI�WKH�OHJDO�
SRVVLELOLWLHV�DQG�OLPLWV�VHW�IRUWK�LQ�WKH�VWXG\��LW�FDQ�EH�VDLG�WKDW�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�PXVW�
DFW�E\�NQRZLQJ�WKH�OHJDO�GLPHQVLRQV�RI�VSRQVRUVKLS�LQ�RUGHU�WR�FDUU\�RXW�VXFFHVVIXO�DQG�ORZ�FRVW�
VSRQVRUVKLS�SUDFWLFHV��$V�D�UHVXOW�RI�WKH�VWXG\��LW�FDQ�EH�VXJJHVWHG�WKDW�WKH�OHJDO�UHJXODWLRQV�UHODWHG�
WR�DOPRVW�HYHU\�ÀHOG�RI�VSRQVRUVKLS�VKRXOG�EH�FODULÀHG�DQG�WKH�DFDGHPLF�VWXGLHV�RQ�VSRQVRUVKLS�LQ�
RXU�FRXQWU\�VKRXOG�PHQWLRQ�WKH�OHJDO�GLPHQVLRQ�RI�VSRQVRUVKLS�PRUH�FOHDUO\�
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Öz
)LOPVHO�DQODW×Q×Q�LoHULùLQL�DNWDUDQ�YH�DQODPO×�N×ODQ�LON�üH\�J|U�QW�G�U��*|U�QW�GH�YDU�RODQ�QHVQHOHU��NDUDNWHUOHU��]DPDQ�
YH�PHNkQ�EX�LoHULùL�ROXüWXUPDNWDG×U��$QFDN�J|U�QW�GHNL�QHVQH�G�Q\DGDNL�QHVQH\H�KHU�]DPDQ�ELUH�ELU�EHQ]HPH]��RQXQ�
\DQV×PDV×� üHNOLQGH�EHOLUHELOLU��+HU� J|U�QW�Q�Q� NHQGLQH�DLW� ELU� IRUPX�YDUG×U��%X�ROXüWXUXODQ� YH� \HQLGHQ��UHWLOHQ� IRUP�
LOH�DQODP�\DUDW×O×U��<|QHWPHQ�J|U�QW�GHNL�QHVQHOHUL�� NDUDNWHUOHUL�YH�PHNkQ×�EHOLUOL� NDPHUD�Do×ODU×\OD�YH�EHOLUOL�ELU� ×ü×N�
DOW×QGD�J|VWHULU��0HNkQ�VD\HVLQGH�ÀOP�\DS×PF×ODU×� YH�\|QHWPHQOHU�� L]OH\LFLOHULQ�QH\L��QH�üHNLOGH�J|UHFHNOHULQL� NRQWURO�
HGHELOLUOHU��6LQHPDGD�PHNkQ��VDKQHQLQ�QDV×O�RNXQXODFDù×�NRQXVXQGD�oRN�|QHPOL�ELU�URO�R\QDU��\DQL�]DPDQ��\HU��VRV\DO�
V×Q×I�YH�NDUDNWHUOHULQ�]LKLQVHO�GXUXPX�KDNN×QGD�ID\GDO×�ELOJLOHU�VXQDU��R\XQFXODU×Q�GDYUDQ×üODU×Q×��NDPHUD�YH�VHV�ND\×W�
HNLSPDQODU×Q×Q�QHUH\H�\HUOHüWLULOHELOHFHùLQL�HWNLOHU��%X�oDO×üPDQ×Q�NRQXVX��ELOLP�NXUJXQXQ�ELU�DOW� W�U��RODQ�F\EHUSXQN�
YH� LoHULVLQGH� PHNkQ×Q� QDV×O� NXUJXODQG×ù×G×U�� /HIHEYUH·LQ� PHNkQ� WDQ×P×� EDùODP×QGD�� GLMLWDO� SODWIRUPODU� LoLQ� �UHWLOPLü�
|UQHNOHUGHQ��1HWÁL[�\DS×P×�´6HVVL]�.DKUDPDQµ�ÀOP�|]HOLQGH�WDUW×ü×ODFDNW×U��
$QDKWDU�.HOLPHOHU��0HNkQ��VLQHPDVDO�PHNkQ��ELOLP�NXUJX��F\EHUSXQN�

Abstract
7KH�ÀUVW�WKLQJ�WKDW�FRQYH\V�WKH�FRQWHQW�RI�WKH�ÀOPLF�QDUUDWLYH�DQG�PDNHV�LW�PHDQLQJIXO�LV�WKH�LPDJH��2EMHFWV��FKDUDFWHUV��
WLPH�DQG�VSDFH�H[LVWLQJ�LQ�WKH�LPDJH�FRQVWLWXWH�WKLV�FRQWHQW��+RZHYHU��WKH�REMHFW� LQ�WKH�LPDJH�GRHV�QRW�DOZD\V�ORRN�
H[DFWO\�OLNH�WKH�REMHFW�LQ�WKH�ZRUOG��LW�PD\�DSSHDU�DV�LWV�UHÁHFWLRQ��(DFK�LPDJH�KDV�LWV�RZQ�IRUP��:LWK�WKLV�FUHDWHG�DQG�
UHSURGXFHG�IRUP��PHDQLQJ�LV�FUHDWHG��7KH�GLUHFWRU�VKRZV�WKH�REMHFWV��FKDUDFWHUV�DQG�VSDFH�LQ�WKH�LPDJH�ZLWK�FHUWDLQ�
FDPHUD�DQJOHV�DQG�D�FHUWDLQ�OLJKW��7KDQNV�WR�WKH�VSDFH��ÀOPPDNHUV�FDQ�FRQWURO�ZKDW�DXGLHQFHV�VHH��$W�WKH�VDPH�WLPH��
WKDQNV�WR�WKH�VSDFH��WKH�GLUHFWRU�FDQ�FRQWURO�KRZ�KH�ZDQWV�WKH�DXGLHQFH�WR�VHH�LW��,Q�FLQHPD��VSDFH�SOD\V�D�FUXFLDO�UROH�LQ�
KRZ�ZH�UHDG�WKH�VFHQH��WKDW�LV��LW�SURYLGHV�XVHIXO�LQIRUPDWLRQ�DERXW�WKH�WLPH��SODFH��VRFLDO�FODVV�DQG�PHQWDO�VWDWH�RI�WKH�
FKDUDFWHUV��6SDFH�DIIHFWV�ERWK�WKH�EHKDYLRU�RI�WKH�SOD\HUV�DQG�ZKHUH�WKH�FDPHUD�DQG�DXGLR�UHFRUGLQJ�HTXLSPHQW�FDQ�
EH�SODFHG��7KH�VXEMHFW�RI�WKLV�VWXG\�LV�WKH�F\EHUSXQN�JHQUH��ZKLFK�LV�D�VXE�JHQUH�RI�VFLHQFH�ÀFWLRQ�ÀOP��DQG�DFFRUGLQJO\�
KRZ�WKH�VSDFH�LV�UHDG�LQ�WKH�F\EHUSXQN�ÀOP�JHQUH�ZLOO�EH�GLVFXVVHG�LQ�WKH�FRQWH[W�RI�/HIHEYUH·V�GHÀQLWLRQ�RI�VSDFH��7KH�
VXEMHFW�RI�WKLV�VWXG\�LV�1HWÁL[·V�´0XWHµ��������RQH�RI�WKH�H[DPSOHV�SURGXFHG�IRU�GLJLWDO�SODWIRUPV��ZKLFK�LV�DQ�H[DPSOH�
RI�WKH�F\EHUSXQN�JHQUH���
.H\ZRUGV� 6SDFH��FLQHPDWLF�VSDFH��VFLHQFH�ÀFWLRQ��F\EHUSXQN�

��'U��gùU��h\HVL��'RNX]�(\O�O�hQLYHUVLWHVL�*�]HO�6DQDWODU�)DN�OWHVL�)LOP�7DVDU×P×�%|O�P���R]DQ�RWDQ#GHX�HGX�WU���������������������
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Giriş

0HNkQ��IDUNO×�GLVLSOLQOHU�WDUDI×QGDQ�Do×NODQPD\D�oDO×ü×ODQ�YH�KHU�VHIHULQGH�\HQL�DQODPODU�ND]DQDQ�
ELU� NDYUDP� RODUDN� NDUü×P×]D� o×NPDNWDG×U�� +HUPDQ�� -DKQ� YH� 5\DQ� IDUNO×� SHUVSHNWLÁHUGHQ�

DO×QW×ODU�\DSDUDN�IDUNO×�PHNkQ�WDQ×PODU×�VXQDUODU��&KDWPDQ�PHNkQ×��o�N×V×PGD�WDQ×PODU������0HNkQ��
WL\DWURGD�VDKQHVHO� RODUDN� VXQXOXU�� ����0HNkQ�� UHVLPOHUGH�YH�ÀOPOHUGH� WDVYLU� HGLOHUHN� VXQXOXU�� ����
0HNkQ�V|]O��DQODW×ODUGD�WDQ×PODQDUDN�VXQXOXU��%DüND�ELU�WDQ×PODPD�5\DQ�WDUDI×QGDQ�\DS×O×U��GLùHU�
WHPVLO�PRGODU×QGDQ�GDKD�Do×N�ELU�üHNLOGH��PHNkQVDO�WDQ×PODPD�\D�J|]OHPFLOHUH�\D�GD�LoVHO�RODUDN�
\|QOHQGLULOPLü�QHVQHOHUOH� LOJLOLGLU��6WDQ]HO� LVH�ELU� URPDQGDNL�PHNkQ�J|UVHO�VDQDWODUGDNL�PHNkQGDQ�
IDUNO×G×U��o�QN��EHWLPOHPHQLQ�J|UHYLQL�\HULQH�JHWLUPHVL�LoLQ�ERüOXN�E×UDNPDN�YH�L]OH\LFLQLQ�Lü�ELUOLùL�
\DSPDV×�JHUHNPHNWHGLU��+HUPDQ��-DKQ�YH�5\DQ�����������������

+HUPDQ�� -DKQ� YH�5\DQ·� D� J|UH� ������� ����� DQODW×�PHNkQ×�� KLNk\H� NDUDNWHUOHULQLQ� LoLQGH� KDUHNHW�
HWWLùL�YH�\DüDG×ù×�RUWDPG×U��$QODW×�DODQ×�ELU�SDUDPHWUHOHU�NRPSOHNVL� LOH�NDUDNWHUL]H�HGLOLU��\DQL�RQX�
NRRUGLQDW���VW�YH�DOW�DODQODUGDQ�D\×UDQ�V×Q×UODU��LoHUGLùL�QHVQHOHU��VDùODG×ù×�\DüDP�NRüXOODU×�YH�EDùO×�
ROGXùX�]DPDQVDO�ER\XWD�J|UH�WDQ×PODPDNWDG×U��

6LQHPD� VD\HVLQGH� KD\DW×Q� IDUNO×� EDN×ü� Do×ODU×� KLVVHGLOHELOLU�� GX\XODELOLU� YH� J|U�OHELOLU�� 6LQHPDQ×Q�
N|NHQL�GH�EXQD�GD\DQPDNWDG×U��6LQHPDWLN�WHULPL��VLQHPD�V|]F�ù�QGH�EXOXQDQ�HWLPRORMLN�N|NHQOHULQL�
LIDGH� HWPHN� LoLQGLU�� <XQDQFD� ѣѢѦўwѦ� YH\D� ¶KDUHNHW·� YH\D� ¶KDUHNHW� HWPH·� DQODP×QD� JHOHQ� NLQHPD 
WHULPL�GH�NLQHPDWLN��NLQHWLN�YH�NLQHVWHWLN�NHOLPH�N|N�QGHQ�W�UHPHNWHGLU��.RHFN�����������5RViULR�YH�
ÉOYDUH]�����������VLQHPDQ×Q�EL]H�G�Q\D\×�HNUDQD�V×ùG×UPD�I×UVDW×�YHUGLùLQL�V|\OHU�

)LOPVHO�DQODW×Q×Q�LoHULùLQL�DNWDUDQ�YH�DQODPO×�N×ODQ�LON�üH\�J|U�QW�G�U��*|U�QW�GH�YDU�RODQ�QHVQHOHU��
NDUDNWHUOHU�� ]DPDQ� YH� PHNkQ� EX� LoHULùL� ROXüWXUPDNWDG×U�� $QFDN� J|U�QW�GHNL� QHVQH� G�Q\DGDNL�
QHVQH\H�KHU�]DPDQ�ELUH�ELU�EHQ]HPH]��RQXQ�\DQV×PDV×�üHNOLQGH�EHOLUHELOLU��%X�\DQV×PD\×�\DUDWDQ�
LVH�\|QHWPHQGLU��<|QHWPHQ�ED]HQ�JHUoHùL�oRN�D]�GHùLüWLULU�YH�G�Q\DGDNL�JHUoHNOLùL�QHVQHO�RODUDN�
VXQDU�� $PD� ED]HQ� RQX� WDPDPHQ� GHùLüWLULU�� +HU� J|U�QW�Q�Q� NHQGLQH� DLW� ELU� IRUPX� YDUG×U�� %X�
ROXüWXUXODQ�YH�\HQLGHQ��UHWLOHQ�IRUP�LOH�DQODP�\DUDW×O×U��<|QHWPHQ�J|U�QW�GHNL�QHVQHOHUL��NDUDNWHUOHUL�
YH�PHNkQ×�EHOLUOL�NDPHUD�Do×ODU×\OD�YH�EHOLUOL�ELU�×ü×N�DOW×QGD�J|VWHULU��%X�J|U�QW���\|QHWPHQLQLQ�EDN×ü�
Do×V×Q×�\DQV×W×U��\DQL�RUWD\D�o×NDQ�\HQLGHQ��UHWLOPLü�J|U�QW��\|QHWPHQLQ�EDN×ü�Do×V×QGDQ�JHoPLüWLU��
<|QHWPHQLQ�VXQPDN�LVWHGLùL�NDGDU�SHUGH\H�\DQV×\DQ�YH�L]OH\LFL\H�VXQXODQ�ELU�VRQXoWXU��%X�QHGHQOH�
WHNQLN�ELOHüHQOHULQ�\DQ×QGD�NLP�WDUDI×QGDQ�YH�QH�DPDoOD�DQODW×OPDN� LVWHQGLùL�GH�DQODP�ROXüWXUPD�
Do×V×QGDQ�ROGXNoD�|QHPOLGLU��%X�ELOJLOHU�GRùUXOWXVXQGD�VLQHPDGD�PHNkQ�VHoLPL��NDPHUD�KDUHNHWOHUL��
NDPHUD� Do×ODU×� \DQL� PHNkQ×Q� NHQGLVL� \|QHWPHQLQ� KD\DWD� KDQJL� SHUVSHNWLIWHQ� EDNW×ù×Q×� V|\OHU��
<|QHWPHQ�PHNkQ�NXUJXVX�LOH�PHWDIRUODU×Q×��NDWPDQO×�DQODW×P×Q×�LQüD�HGHU��%X�oDO×üPDQ×Q�NRQXVXQX��
ELOLP�NXUJX�ÀOPOHULQLQ�ELU�DOW�W�U��RODQ�F\EHUSXQN�ROXüWXUPDNWDG×U�YH�F\EHUSXQN�HYUHQLQGH�PHNkQ×Q�
QDV×O�NXUJXODQG×ù×�WDUW×ü×ODFDNW×U��&\EHUSXQN�DOW�W�U�Q�Q�GLMLWDO�SODWIRUPODU�LoLQ��UHWLOPLü�|UQHNOHULQGHQ�
ELULVL��1HWÁL[�\DS×P×�́ 6HVVL]�.DKUDPDQµ��-RQHV��������LVLPOL�ÀOP�LQFHOHQPLüWLU��%X�EDùODPGD�NXUDPVDO�
oHUoHYHGH�|QFH�PHNkQ×Q�RQWRORMLVL�YH�VLQHPDGD�PHNkQ�NDYUDPODU×�GDKD�VRQUD�GD�ELOLPNXUJX�YH�ELU�
DOW�W�U�RODQ�F\EHUSXQN�LQFHOHQPLüWLU��

1. Mekânın Ontolojisi
%LU�DSDUWPDQ�GDLUHVL��VRNDù×Q�N|üHVL��oDUü×��DO×üYHULü�YH\D�N�OW�U�PHUNH]L��KDOND�Do×N�ELU�\HU��ELU�RGD�
GHQLOLQFH�KHUNHV�EX�GH\LPOHULQ�QH�DQODPD�JHOGLùLQL�YH�QH�NRQXüXOGXùXQX�DQOD\DELOLU��%X� LIDGHOHU��
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EHOLUOL�DODQODU×�PHNkQODU×�D\×UW�HWPH\H�YH�JHQHO�RODUDN�ELU�VRV\DO�DODQ×�PHNkQ×�WDQ×PODPD\D�KL]PHW�
HWPHN�LoLQ�NXOODQ×O×U��%X�DODQ×Q�PHNkQ×Q�EHOLUOL�ELU�NXOODQ×P×�LOH�LOLüNLOLGLUOHU��'ROD\×V×\OD�LIDGH�HWWLNOHUL�YH�
ROXüWXUGXNODU×�ELU�PHNkQVDO�SUDWLùH�NDUü×O×N�JHOLUOHU��%XUDGD�LNL�RODV×O×N�EXOXQPDNWDG×U��%X�NDYUDPODU��
G�ü�QFH�\ROX\OD�\HQLGHQ�ROXüWXUXOXS�Do×NODQDELOHFHN�� WDQ×QPD\DQ�ELU�NRG�ROXüWXUPDNWDG×UODU��gWH�
\DQGDQ�\DQV×PD��X]DPVDO�ELU�NRG�ROXüWXUXOPDV×Q×�VDùOD\DFDNW×U��+HU� LNL�GXUXPGD�GD�G�ü�QFHQLQ�
VRQXFX�PHNkQ×Q�LQüDV×�RODFDNW×U��/HIHEYUH������������

%LU� RGDQ×Q� LoLQL� HQ� N�o�N� J|UVHO� D\U×QW×\D� NDGDU� WDQ×PODPDN� QHUHGH\VH� LPNkQV×]G×U�� 6DKQHGH�
LVH� UHVLP� YH� ÀOPGH� ROGXùX� JLEL� ELU� RGDQ×Q� WDP� VXQXPXQX� \DSPDN� VRUXQVX]GXU��6|]O�� DQODW×GD��
PHNkQVDO�|]HOOLNOHU�JHQHOOLNOH�J|U�Q�U�V×Q×UODU�L]OHQHUHN��HQJHOOHUH�YH�QHVQHOHUH�DW×IWD�EXOXQXODUDN�
\DS×OPDNWDG×U��)LOPGH�LVH�J|U�QW���VDQL\HGH����NH]�V�UHNOL�RODUDN�\HQLOHQLU��6|]O��WDQ×P��NRüXOODUGD�
Do×N�ELU�GHùLüLNOLN�JHUHNOL�RODQD�NDGDU�X\JXODQPD\D�GHYDP�HGHUNHQ�ELU�UHVLP�ELQ�NHOLPHGHQ�ID]ODV×Q×�
DQODWDELOPHNWHGLU��+HUPDQ��-DKQ�YH�5\DQ�����������������

&KDWPDQ�������PHNkQ×Q�EHü�|]HOOLùLQGHQ�EDKVHWPHNWHGLU�����gOoHN�YH\D�ER\XW��+HU�YDUO×ù×Q��JHUoHN�
G�Q\DGDNL�́ QRUPDOµ�ER\XWXQXQ�YH�NDPHUD�PHUFHùLQGHQ�X]DNO×ù×Q×Q�ELU�IRQNVL\RQX�RODQ�NHQGL�ER\XWX�
YDUG×U�� <DN×QO×N� KHP� GRùDO� KHP� GH� GRùD�VW�� HWNLOHU� LoLQ� PDQLS�OH� HGLOHELOLU�� ��� .RQWXU�� GRNX� YH�
\RùXQOXN��(NUDQGDNL�GRùUXVDO�DQD�KDWODU��IRWRùUDI×�oHNLOHQ�QHVQHOHUH�EHQ]HU��$QFDN�LNL�ER\XWOX�ELU�
RUWDP�RODQ�VLQHPD���o�QF��ER\XWXQX�\DQV×WPDN�]RUXQGDG×U��<�]H\OHULQ�GRNXVX�DQFDN�G�]�HNUDQGD�
J|OJH�PRGHOOHPH�LOH�DNWDU×ODELOLU�����.RQXP��+HU�YDUO×N�\D�oHUoHYHQLQ�GLNH\�YH�\DWD\�ER\XWXQGD�\D�
GD�oHUoHYH�LoLQGHNL�GLùHU�YDUO×NODUOD� LOLüNLOL�RODUDN�NDPHUDGDQ�EHOLUOL�ELU�Do×\OD�\HU�DO×U�����<DQV×\DQ�
D\G×QODWPDQ×Q�GHUHFHVL��W�U��YH�DODQ×��9DU�RODQ�D\G×QODW×O×U��ND\QDN�×ü×N�RGDNODQ×U�YH\D�\D\×O×U��YE�����
%HUUDNO×N�YH\D�RSWLN�o|]�Q�UO�ù�Q�GHUHFHVL��9DU�RODQ��RGDN�LoLQGH�YH\D�G×ü×QGD�NHVNLQ�YH\D�\XPXüDN�
RGDNWDG×U�YH\D�ELU�oDUS×WPD�PHUFHùLQGHQ�J|VWHULOPHNWHGLU��&KDWPDQ���������������g\N��PHNkQ�YH�
V|\OHP�PHNkQ�DUDV×QD�ELU�oL]JL�oHNPHN��KLNk\H�]DPDQ×�LOH�V|\OHP�]DPDQ×�DUDV×QGDNLOHU�NDGDU�NROD\�
GHùLOGLU�� =DPDQ×Q� DNVLQH�� \HUOHüWLUPH� YH\D� À]LNVHO� HùLOLPLQ� JHUoHN� G�Q\DGD�KLoELU� GRùDO�PDQW×ù×�
\RNWXU��=DPDQ�KHSLPL]� LoLQ�D\Q×�VDDW�\|Q�QGH�JHoHU��DQFDN�ELU�QHVQHQLQ�X]DPVDO�NRQXPX�GLùHU�
QHVQHOHUH�YH�L]OH\LFLQLQ�X]D\GDNL�NHQGL�NRQXPXQD�J|UHGLU��$o×��PHVDIH�YE��\|QHWPHQLQ�NDPHUD\×�
\HUOHüWLUPHVL\OH�NRQWURO�HGLOLU��+D\DW��EX�\HUOHüLPOHU�YH\D�ERüOXNODU�LoLQ�|QFHGHQ�EHOLUOHQPLü�VHEHSOHU�
VXQPD]��+HSVL�\|QHWPHQLQ�VDQDW×Q×Q�ELUHU�WHUFLKL�\D�GD��U�Q�G�U��&KDWPDQ�����������

0HNkQ� VD\HVLQGH� ÀOP� \DS×PF×ODU×� L]OH\LFLOHULQ� QH� J|UG�NOHULQL�� D\Q×� ]DPDQGD� PHNkQ� VD\HVLQGH�
\|QHWPHQ��L]OH\LFLOHULQ�QDV×O�J|UHFHNOHULQL�GH�NRQWURO�HGHELOLUOHU��/HIHEYUH·\H������������J|UH�PHNkQ��
]LKLQVHO�ELU�üH\LQ�\D�GD�]LKLQVHO�ELU�\HULQ�DODQ×G×U�YH�PHNkQ�ELOLQo�DODQ×QD�DLWWLU��hUHWLOHQ�PHNkQ�D\Q×�
]DPDQGD�ELU�G�ü�QFH�YH�H\OHP�DUDF×�RODUDN�GD�KL]PHW�HGHU��%LU��UHWLP�DUDF×�ROPDV×Q×Q�\DQ×�V×UD��
D\Q×�]DPDQGD�ELU�NRQWURO�YH�GROD\×V×\OD�WDKDNN�P��LNWLGDU�DUDF×G×U��/HIHEYUH������������

0HNkQ×Q� QDV×O� RNXQDELOHFHùL� YH� DQODPODQG×U×ODELOHFHùL� VRUXVX� NDUü×P×]D� o×NPDNWDG×U�� %X� VRUX\D�
X\JXQ� ELU� FHYDS� EXOPDN� NHVLQOLNOH� NROD\� GHùLOGLU��$UJ�PDQODU×� YH� NDQ×WODU� GHVWHNOHPHGHQ� KLoELU�
PHVDM�� NRG� \D� GD� ELOJL� ELU� PHNkQ×Q� ROXüXPXQX� NHüIHWPHPL]H� \DUG×PF×� RODPD]��$QFDN� �UHWLOHQ�
PHNkQ×Q� GHüLIUH� HGLOHELOHFHùLQL� YH� RNXQDELOHFHùLQL� V|\OHPHN� NDo×Q×OPD]G×U�� %XUDGD� PHNkQ×Q�
ELU� DQODPODQG×UPD� V�UHFL� DNOD� JHOPHNWHGLU�� 0HNkQ×Q� JHQHO� ELU� NRGX� ROPDVD� ELOH�� EHOLUOL� WDULKVHO�
G|QHPOHUGH�ROXüWXUXOPXü�YH�HWNLOHUL�IDUNO×ODüDQ�EHOLUOL�NRGODU�PHYFXW�RODELOLU��/HIHEYUH��������������
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2. Sinemada Mekân 
*�Q�P�]GH� G�Q\D\×� HNUDQODUGDQ� J|UG�ù�P�]�� V|\OHPHN� \DQO×ü� ROPD\DFDNW×U�� '�Q\D\×�
DQODPODQG×UPD�V�UHFLQGH�HNUDQODU�KLoELU�]DPDQ�ROPDG×ù×�NDGDU�HWNLQ�KDOH�JHOGL��(NUDQ��G�Q\DP×]×�
KDUHNHWOL�J|U�QW�OHU�DUDF×O×ù×\OD�WHPVLO�HGLOGLùL�KHUKDQJL�ELU�RODV×�G�Q\D\D�EDùODU��+DUHNHWOL�J|U�QW�OHU��
WDULKVHO�G�Q\DGDQ�DO×QP×ü�JHUoHN�\HUOHUL�EHWLPOH\HQ�YH�oHUoHYHOHPH��NXUJXODPD��×ü×NODQG×UPD��VHV�
PLNVDM×�\ROX\OD�KD\DOL�\HUOHUL�DQODWDQ�IDUNO×�G�Q\DODU×Q�PHNkQODU×Q×�ELU�DUD\D�JHWLULU��)DUEHU·H�����������
J|UH�PHNkQ��J|UVHO�VDQDWODUGDNL�HQ�GUDPDWLN�ELoLPVHO�YDUO×NW×U��)DUEHU��NXUPDFD�VLQHPDGD��o�WHPHO�
PHNkQ� W�U��|QH�V�UHU��SHUGHQLQ�DODQ×��R\XQFXQXQ�SVLNRORMLN�PHNkQ×�YH�ÀOPLQ�NDSVDG×ù×�GHQH\LP�
DODQ×�YH�FRùUDI\D��%X�Do×GDQ�EDN×OG×ù×QGD�PHNkQ�RNXPDODU×�KHP�PHNDQLN�RODUDN�\HQLGHQ��UHWLOPLü�
G×ü�PHNkQ×�KHP�GH�RQX�WHPVLO�HWPHQLQ�VDQDWVDO�DUDoODU×Q×�NDSVD\DQ�JHQLü�ELU�DODQ�RODUDN�NDUü×P×]D�
o×NPDNWDG×U��)DUEHU����������:LOOLDPV�����������

6LQHPD��KHP�PHNDQLN�RODUDN�\HQLGHQ��UHWLOPLü�G×ü�PHNkQ×�KHP�GH�RQX� WHPVLO�HWPHQLQ�VDQDWVDO�
DUDoODU×Q×� LoHULU��6LQHPD��PHNkQ�YH�]DPDQ×�ELUOHüWLUPH�VDQDW×�GHPHN�\DQO×ü�ROPD\DFDNW×U��)LOPGH�
KDUHNHW�HGHQ�ELU�FLVLP�YDUG×U��VDELW�ROPD\DQ�ERüOXNODU×�NDSODU�YH�V�UH�\D�GD�]DPDQ�LoLQGH�ELU�PHNkQ�
YDUG×U��%|\OHFH�KDUHNHW�HGHQ�EHGHQ��V�UH\L�]DPDQ�YH�PHNkQOD�LIDGH�HGHUHN�PHNkQVDO�ROPD\×�YH�
]DPDQVDO�ROPD\×�EDüDU×U��0HNkQ��KDUHNHWLQ�YH�V�UHQLQ�RUWDN�SD\GDV×�RODUDN�LüOHY�J|U�U��%X�QHGHQOH�
VLQHPDGD�PHNkQ�]DPDQOD�EDùODQW×O×G×U��6LQHPD�D\Q×�]DPDQGD�|]QHO�YH�QHVQHO�G�Q\DODU�DUDV×QGD�
JLGLS� JHOPHPL]L� VDùOD\DQ� ELU� DUDoW×U�� 6LQHPD��PHNkQODU×� V×Q×UV×]� NXOODQPD�SRWDQVL\HOLQH� VDKLSWLU��
6LQHPDVDO� PHNkQ×Q�� R\XQFXODU×Q� \HUOHüLPLQGHQ� GHNRU� YH� VDKQH� G�]HQOHPHVLQH�� NDPHUDODU×Q�
\HUOHüWLULOPHVLQH��×ü×NODQG×UPD\D�YH�IDUNO×�OHQVOHULQ�NXOODQ×P×QD�NDGDU�ELU�SODQ×Q�VDKQHOHQPHVLQGHNL�
SRWDQVL\HO�RODUDN�KHU�üH\L�NDSVDU��:LOOLDPV�������������

6LQHPDWLN�PHNkQODU�LVWHU�À]LNVHO�JHUoHN�PHNkQODU�ROVXQ�LVWHU�GHQH\LPOHQHQ�YH\D�KD\DOL�PHNkQODU�
ROVXQ�VLQHPD�DUDF×O×ù×\OD�HNUDQD�JHWLULOHUHN�ROXüWXUXOPDNWDG×U��)L]LNVHO�PHNkQODU�GD�KD\DOL�PHNkQODU�
GD� VLQHPDWLN� PDQ]DUDODU� ELoLPLQGH� oHUoHYHOHPH� YH� NXUJXODPD� \ROX\OD� VLQHPDWLN� PHNkQODUD�
G|Q�üW�U�O�U��0HNkQ�� VLQHPDGD� L]OH\LFLOHULQ� DOJ×ODU×Q×� YH�GX\JXODU×Q×� üHNLOOHQGLUPHN� LoLQ� NXOODQ×O×U��
o�QN��PHNkQ�WHPHO�YH�\D\J×Q�ELU�VRV\DO�J�o�ND\QDù×G×U��+DUYH\�������������%X�EDùODPGD�VLQHPDGD�
PHNkQ�VDGHFH�oHUoHYH�LoLQGH�J|UG�ù�P�]�GHùLO��RQXQ�G×ü×QGD�NDODQG×U�GHPHN�GH�\DQO×ü�ROPD\DFDNW×U�
�:LOOLDPV�����������)LOPGH�L]OH\LFLOHU�\|QHWPHQLQ�NDPHUD�KDUHNHWOHUL�VD\HVLQGH�VLQHPDVDO�PHNkQGD�
GRODüDELOLU�YH�VHVOHUL�GX\DELOLUOHU��.DPHUD�EL]H�NHQGL�J|UVHO�DOJ×V×Q×�VXQDU��<DQL��L]OH\LFL�VLQHPDGD�
PHNkQ×� JHUoHN� KD\DWWDQ� IDUNO×� ELU� üHNLOGH� GHQH\LPOHPH� RODQDù×QD� VDKLSWLU�� <|QHWPHQLQ� PHNkQ�
DUDF×O×ù×\OD�NXOODQG×ù×�NDPHUDQ×Q�NRQXPX��|OoHùL��GHNODQü|U�K×]×�YH�NRQXPX�JLEL�H\OHPOHU�L]OH\LFL\H�
IDUNO×�DOJ×ODU�VXQDELOPHNWHGLU��

0HNkQ��KLNk\H�G�Q\DV×Q×Q� WDKD\\�O�HGLOPHVLQH�NDWN×GD�EXOXQXU��0HNkQ�� L]OH\LFLOHULQ�RNX\XFXODU×Q�
]LKLQOHULQGH� NXUJXVDO� G�Q\DODU� ROXüWXUPDODU×� LoLQ� JHUHNOL� D\U×QW×ODU×� VDùODU�� %D]HQ� DQODW×ODU��
L]OH\LFLOHULQ�RNX\XFXODU×Q�KHU�]DPDQ�À]LN�\DVDODU×QD�\DQL�JHUoHùH�X\JXQ�ROPD\DQ�G�Q\DODU� LoLQGH�
G�Q\DODU�KD\DO�HWPHOHULQL�LVWHU��.HHQ��������������%XUDGDQ�KDUHNHWOH�ÀOPGHNL�VLQHPDVDO�PHNkQ×Q��
ÀOPLQ�\|QHWPHQL�\D�GD�\DS×PF×ODU×� WDUDI×QGDQ� IDUNO×�NDPHUD�Do×ODU×\OD�V×Q×UODQG×U×OG×ù×Q×�V|\OHPHN�
P�PN�QG�U�� <|QHWPHQ�� PHNkQ×� L]OH\LFLGH� LVWHGLùL� HWNL\L� \DUDWPDN� LoLQ� NXOODQ×U�� NDPHUD� Do×V×Q×�
LVWHGLùL�JLEL�NRQXPODQG×UDUDN�L]OH\LFLQLQ�G�Q\D\×�NHQGL�VHoLPOHULQH�DLW�oHUoHYHGHQ�J|UPHVLQL�VDùODU��
dHUoHYH\H�NR\GXNODU×�NDGDU�G×üDU×GD�E×UDNW×NODU×�GD�VHoLPLQ�VRQXFXGXU�

1HVQHOHULQ� YH� LQVDQODU×Q� NRQXPODU×Q×� EHOLUOHPH�� V×Q×UODU×Q×� DOJ×OD\DUDN� V×Q×UODU×Q×� D\×UW� HWPH� JLEL�
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\HWHQHNOHULPL]��]LKQLPL]LQ�\DUDWW×ù×�PHNkQ�DOJ×V×� LOH� LOJLOLGLU��0HNkQ�ELOJLVL�� IDUNO×�PHNkQ�YH�]DPDQ�
|OoHNOHULQL� YH� KHP� G×üDU×GD� QH� ROGXùX� KLVVLQL� KHP� GH� QHUHGH� ROGXùXQX]� KLVVLQL� LoHUPHNWHGLU��
+HUKDQJL�ELU�DQGD�J|UHELOGLùLQL]��GX\DELOGLùLQL]�YH�KLVVHGHELOGLùLQL]��RUD\D�XODüPDN�LoLQ�\DSW×ù×Q×]�
KDUHNHWOHU� YH� EX� KDUHNHWOHUH� LOLüNLQ� KDI×]DQ×]� YH� \HUHO� FRùUDI\D� ELOJLQL]�� G�Q\DGDNL� NRQXPXQX]X�
KLVVHWPHQL]H�NDWN×GD�EXOXQXU��*URK�������������+DI×]D�YH�PHNkQVDO�\HWHQHNOHULPL]�ELUELULQH�NDUü×O×NO×�
GHVWHN�VDùODU��%HOOHN��ELU�PHNkQ�GX\JXVX�ROXüWXUPDQ×Q�WHN�D\U×OPD]�SDUoDV×�GHùLOGLU��D\Q×�]DPDQGD�
PHNkQ��DQ×ODU×�GHSRODPDN�YH�EXQODUD�HULüPHN�LoLQ�ELU�W�U�GRV\DODPD�VLVWHPL�RODUDN�GD�KL]PHW�HGHU��
0HNkQ� GX\JXVX�� QHVQHOHULQ� QHUHGH� ROGXùXQX�� QH� ROGXNODU×Q×�� LQVDQODU×Q� QHUHGH� ROGXNODU×Q×�� NLP�
ROGXNODU×Q×�ELOPHNOH�LOJLOLGLU��*URK������������6LQHPD�LVH�DOJ×�YH�G�ü�QFHOHULPL]L�ELUOHüWLUHUHN�\HQL�ELU�
G�Q\D�\DUDWPDP×]×�VDùODU��0HNkQ��ÀOPLQ�HQ�|QHPOL�XQVXUODU×QGDQ�ELULGLU��%LU�ÀOPGH�J|UG�ù�P�]�KHU�
IDUNO×�PHNkQ�DVO×QGD�SODQODQP×ü���UHWLOPLü��\HQLGHQ�\DUDW×OP×ü�ELU�PHNkQG×U�YH�LoLQGH�ELUoRN�DQODP�
EDU×QG×UPDNWDG×U��)LOPGH�\|QHWPHQ��\DUDWPDN�LVWHGLùL�GX\JX\D�X\JXQ�RODUDN�PHNkQ×��UHWLU��d�QN��
\|QHWPHQ�ÀOPLQGH�\HQL�ELU�G�Q\D�NXUDU�YH�EX�G�Q\D\×�NHQGL�DQODWPDN�LVWHGLùL�üHNLOGH�NXUJXODU��

+HU�üH\L�PHNkQ�DUDF×O×ù×\OD�\RUXPOX\RUX]��%L]L�|]QH�RODUDN�oDù×UDQ�oHüLWOL� LGHRORMLN�\DS×ODU×�oHüLWOL�
üHNLOOHUGH� GHQH\LPOL\RUX]� �%HQVKRII�� ���������� )LOP� KD\DW×Q� ELU� \RUXPXQX� NDPHUDGDQ� EDüND� ELU�
HYUHQ�\DUDW×ODUDN�L]OH\LFL\H�VXQDU��%X�EDN×ü�Do×V×\OD�ÀOP�VDGHFH�HNUDQD�\DQV×W×ODQ�J|U�QW�OHU�RODUDN�
G�ü�Q�OPHPHOLGLU��%X�J|U�QW�OHU�À]LNVHO�JHUoHNOLùLQ�J|U�QW�OHULGLU�DQFDN�EXQODU×Q�JHUoHNOLùL�ELU�\DQD��
ÀOPLQ�\DUDWW×ù×�JHUoHNOLN�WDPDPHQ�EHQ]HUVL]�ELU�JHUoHNOLN�ROPDO×G×U��'HPLU��������������<|QHWPHQOHU��
ROD\ODU×Q�YH�PHNkQODU×Q�\DOQ×]FD�ELU�NHVLWLQL�J|VWHULU�\DQL�E�W�Q�ELU�PHNkQGD�WDP�ELU�KLNk\H�VXQPDN�
\HULQH�L]OH\LFLOHULQ�VXQXODQ�PHNkQGDQ�o×NDU×PODU�\DSPDV×QD�L]LQ�YHULU��%HUOLQHU�������������

6LQHPDGD�PHNkQ�VDKQH\L�QDV×O�RNXGXùXPX]�NRQXVXQGD�oRN�|QHPOL�ELU�URO�R\QDU��=DPDQ��\HU��VRV\DO�
V×Q×I�YH�NDUDNWHUOHULQ�]LKLQVHO�GXUXPX�KDNN×QGD�ID\GDO×�ELOJLOHU�VXQDU��$\U×FD�R\XQFXODU×Q�GDYUDQ×üODU×Q×��
NDPHUD� YH� VHV� ND\×W� HNLSPDQ×Q×Q� QHUH\H� \HUOHüWLULOHELOHFHùLQL� GH� HWNLOHU�� 'ROD\×V×\OD� PHNkQ×Q��
oHNLPLQ�oHUoHYHOHQPHVL��]HULQGH�PXD]]DP�ELU�HWNLVL�ROGXùXQX�V|\OHPHN�\DQO×ü�ROPD\DFDNW×U��)LOPLQ�
J|UVHO�GLOL��UHQN�SDOHWL��×ü×N��GHVHQ�YH�PDO]HPH�VHoLPL��RGDODU×Q�YH�PRELO\DODU×Q�|OoHùL��NDPHUDODU�
YH�D\G×QODWPD�PHNkQ�KDNN×QGD�\|QHWPHQ�WDUDI×QGDQ�YHULOHQ�NDUDUODU�GRùUXOWXVXQGD�ÀOPGH�NXOODQ×O×U�
�/HZLV�����������

)LOP��EDN×ü�Do×ODU×Q×��KD\DO�J�F�Q���VDQDW×��QHVQHO�YH�|]QHO�QLWHOLNOHUL��FRùUDÀ�ELOJL\L�ELUOHüWLUHQ�ELU�ELOJL�
DODQ×�VXQDU� �/XNLQEHDO�YH�=LPPHUPDQQ�������������6LQHPDWLN�PHNkQ×Q�\RUXPODQPDV×�GD�VRV\DO�
oHYUHGH�JHUoHNOHüLU��<|QHWPHQLQ�N�OW�UHO�GHùHUOHUL��LGHRORMLN�EDN×ü�Do×V×��VLQHPDVDO�DQODW×��VLQHPDVDO�
DQODW×Q×Q�UHQN�YH�×ü×N�JLEL�XQVXUODU×��ÀOPLQ�NRQXVX�YH�W�U��L]OH\LFLQLQ�PHNkQ×�\RUXPODPDV×QD�\DUG×PF×�
RODQ�oRN�|QHPOL� IDNW|UOHUGLU��&KULV�/XNLQEHDO� YH�6WHIDQ�=LPPHUPDQQ� ������·H�J|UH� ÀOP��J|U�QW��
YH�VHVLQ��GRNX��KDUHNHW�YH�GX\JXQXQ��KDI×]D�YH�GHQH\LPLQ�ELU�ELUOHüLPLGLU��5|QWJHQFLOLùLQ�GX\XVDO�
|]QHOOLNOHULQLQ�|WHVLQH�JHoHQ�ÀOPLQ��D\Q×�]DPDQGD�VLP�ODNUODU×Q�YH�WHPVLOL��WHPVLOL�ROPD\DQ��GRNXQVDO��
GX\JXVDO�YH�SHUIRUPDWLI�SUDWLNOHULQ�ELU� WRSODP×�ROGXùXQX� LOHUL�V�UHUOHU��/XNLQEHDO�YH�=LPPHUPDQQ��
����������

6LQHPDVDO�PHNkQ�� LoLQGH�J|U�QW�OHULQ�\DUDW×OG×ù×�\DS×G×U�� ú]OH\LFLOHU�ÀOPL�oHüLWOL� WHPVLO� WHNQLNOHUL\OH�
\RUXPODUODU��%|\OHFH�L]OH\LFLOHU�LQDQoV×]O×NODU×Q×�YH�ELOJLOHULQL�DVN×\D�DO×UODU��%X��KHU�VDQL\H�NDPHUDQ×Q�
PHUFHùLQGHQ� JHoHQ� ��� KDUHNHWVL]� J|U�QW�� LOH� \DS×O×U�� %�W�Q� EXQODU�� ÀOPVHO� DODQ×� \DUDWDQ� ELUoRN�
WHNQRORMLN�JHOLüPH�YH�NDPHUD�WHNQLùL�LOH�ELU�DUD\D�JHOPHNWHGLU��%LU�SODQ×Q�PHNkQ×��HWNLVL�YH�DOJ×ODU×P×]�
ÀOP� DQODW×V×QGD� E�\�N� |QHP� WDü×PDNWDG×U�� .D\G×UPD�� HùPH� YH� L]OHPH� JLEL� NDPHUD� WHNQLNOHUL�
J|U�QW�Q�Q�DODQ×Q×��DOJ×VDO�NRQXPXPX]X�YH�EDN×ü�Do×P×]×�WDQ×PODPDP×]D�NDWN×GD�EXOXQXU��$LWNHQ�
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YH�'L[RQ�������������

(VFKHU�������������oDO×üPDV×QGD�ÀOPOHUGH�PHNkQODU×Q�QDV×O�G�]HQOHQGLùL�YH\D��UHWLOGLùL�VRUXVXQX�HOH�
DOPD\D�oDO×ü×U��(VFKHU�������·\D�J|UH�VLQHPDVDO�PHNkQ��DQODW×�\ROX\OD�NXUXODQ�DQODPVDO�PHNkQODU×Q�
KL\HUDUüLN�RODUDN�IDUNO×ODüPDV×Q×�VDùODU��)LOPOHU� LoLQ�EX��KHU�H\OHPLQ�DQODPVDO�ELU�DODQGDQ�D\U×OPD�
YH�GROD\×V×\OD�ELU�V×Q×U×�DüPD�RODUDN�\RUXPODQPDV×�JHUHNWLùLGLU�� �6LQHPDVDO�ELU�ÀJ�U�YH\D�NDPHUD�
SHUVSHNWLÀ�EHOLUOL�ELU�DODQGDQ�o×NW×ù×QGD��ELU�V×Q×U�Dü×OP×üW×U��%LU�\|QHWPHQ��YHULOHQ�EDùODPGD�N�OW�UHO�
JHOHQHNOHUL� GHùLüWLUHQ�� GLQL� WDEXODU×� LKODO� HGHQ� YH\D� GLùHU� HQJHOOHUL� DüDQ� EHNOHQPHGLN� PHVDMODU×�
ELUOHüWLUHUHN�ÀOPOHUGH�V×Q×U×�DüPD\×�EDüDUDELOLU��&RùUDÀ��GLOVHO�YH\D�N�OW�UHO�V×Q×UODU×�DüPDN��L\L�LüOH\HQ�
ELU�VLQHPD�DQODW×P×Q×Q�WHPHO�XQVXUODU×Q×�ROXüWXUXU��%LU�ÀOPLQ�DQD�ÀJ�UOHUL��L]OH\LFLQLQ�EDN×ü�Do×V×QGDQ�
KD\DO�HGLOHELOLU�YH�KD\DO�HGLOHPH]�DUDV×QGDNL�D\U×P�oL]JLVL�ER\XQFD�KDUHNHW�HWPHOLGLU��6×Q×UODU��FLQVL\HWH�
|]J���GLOVHO��NRQXPOD�LOJLOL�YH�N�OW�UHO�V×Q×UODUOD�LOJLOLGLU��<|QHWPHQ�V×Q×U×�JHoWLùLQGH�KD\DO�HGLOHPH]�
RODQ�üH\�VLQHPDVDO�JHUoHNOLùH�G|Q�ü�U��<|QHWPHQ�EXQX�EDüDUPDN�LoLQ�FRùUDÀ�YH�NXUJXVDO��\HQLGHQ�
\DUDW×OP×ü�VLQHPDVDO�PHNkQODU×�NXOODQDELOLU��(VFKHU����������������)LOPOHUGH�V×Q×UODU×�DüPDN�\HQL�
PHNkQODU�\DUDW×U�YH�L]OH\LFLQLQ�ROD\ODU×�QDV×O�DOJ×ODG×ù×Q×�GHùLüWLUPHVLQH�RODQDN�WDQ×U��0HYFXW�V×Q×UODU×Q�
JHQLüOHWLOPHVL��ELU�ÀOP�LoLQGHNL�DODQ×Q��PHNkQ×Q�YH�H\OHP�NDSVDP×Q×Q�JHQLüOHWLOPHVLQH�RODQDN�WDQ×U��
(VFKHU·D�J|UH�ELU� \|QHWPHQ��PHNkQ×�JHQLüOHWPHN� LoLQ�V×Q×UODU×� ]RUODPDO×� o�QN��HùHU�ÀOP�V×Q×UODU×�
DüP×\RUVD��ÀOPLQ�PHNkQ×�\DSD\�KDOH�JHOLU��6×Q×UODU×�DüPDN��L]OH\LFLOHULQ�G�Q\D\×�IDUNO×�DOJ×ODPDV×Q×�
VDùODU��%X��VLQHPDVDO�RODUDN�PHNkQ×Q�\HQLGHQ�VXQXOPDV×�DQODP×QD�JHOPHNWHGLU��%X�GD�N�OW�UOHUDUDV×�
ELU�DODQ�RODUDN�VDùODQDQ�YH�V×Q×UODU×Q�Dü×OPDV×�VRQXFX�V�UHNOL�JHQLüOH\HQ�DODQ×�GD�EHUDEHULQGH�JHWLULU��
%|\OHFH�ÀOPOHU�WRSOXPX�GHùLüWLULU��JHOLüWLULU��G|Q�üW�U�U�YH�GHQJHOHU��(VFKHU������������

6LQHPD��JHUoHN�PHNkQ×�YH�V×Q×UODU×��HNRQRPLN��SROLWLN��N�OW�UHO��VRV\DO��LGHRORMLN�V×Q×UODU×�DüDELOHQ�ELU�
VDQDW�W�U�G�U��6LQHPDGDNL�PHNkQODU�JHUoHN�PHNkQODU�RODELOHFHùL�JLEL��\|QHWPHQLQ�\D�GD�L]OH\LFLQLQ�
KD\DO� J�F�� LOH� JHUoHNOHüHQ� KD\DOL�� PHWDIRULN�PHNkQODU� GD� RODELOLU�� <|QHWPHQ�� VLQHPDVDO� PHNkQ�
DUDF×O×ù×\OD� V×Q×UODU×� DüDU�� 6LQHPD�� \|QHWPHQH� PHNkQODU×Q� WDVDU×P×� YH\D� G�]HQOHQPHVL� LoLQ� oRN�
JHQLü�ELU�\HOSD]H�VXQDU��%X�EDùODPGD�\|QHWPHQ�EDù×PV×]G×U�o�QN��\DUDWW×ù×�üH\�VDGHFH�KD\DOL�ELU�
JHUoHNWLU��0HNkQ� VHoLPLQGH� \|QHWPHQ� DODQ×� NXOODQ×UNHQ� GLNNDWOL� ROPDO×G×U��d�QN�� VLQHPDVDO� DODQ�
\|QHWPHQLQ�QH�GHPHN�LVWHGLùLQL�\DQV×W×U��6LQHPDVDO�DODQ�KHPHQ�KHPHQ�W�P�VLQHPD�W�UOHULQGH�\HU�
DO×U�YH�oRN�|QHPOL�ELU�UROH�VDKLSWLU��%LOJL��EDN×ü�Do×V×��SHUVSHNWLI�KHSVL�VLQHPDVDO�PHNkQ�DUDF×O×ù×\OD�
VXQXOXU��%X�oDO×üPDQ×Q�NRQXVXQX�F\EHUSXQN�ÀOPOHUGH�PHNkQ�RNXPDV×�ROXüWXUGXùX�LoLQ�ELU�VRQUDNL�
E|O�POHUGH�|QFH�ELOLP�NXUJX�YH�DOW�W�U�RODUDN�F\EHUSXQN�DQODW×ODFDNW×U��

3. Edebiyattan Sinemaya; Bilim Kurgu 
dRùX�LQVDQ�ELOLP�NXUJXQXQ�QH�ROGXùXQD�GDLU�ELU�ÀNUH�VDKLS�ROPDV×QD�UDùPHQ�ELOLP�NXUJX�NDYUDP×Q×�
WDQ×PODPDN�oRN�NROD\�GHùLOGLU��%LU�NLWDSo×Q×Q�ELOLP�NXUJX\D�D\U×OP×ü�E|O�P��oRùXQOXNOD�NDUPDü×N�
X]D\� JHPLOHULQLQ�� I�W�ULVW� üHKLUOHUGHNL� YH\D� WXKDI� X]D\O×� PDQ]DUDODU×QGDNL� NDG×Q� YH� HUNHNOHULQ�
IRWRJHUoHNoL�J|U�Q�POHUL\OH�UHVPHGLOGLùL��oRùXQOXNOD�SDUODN�UHQNOL�FLOWVL]�NLWDSODUGDQ�ROXüPDNWDG×U��
%X� URPDQODU×Q� oRùX�� EHONL� GH� LOHUL� V�U�OHQ� JHOHFHN� WRSOXPX�� EDüND� ELU� G�Q\DGDQ� \DUDW×NODUOD�
NDUü×ODüPDODU×��JH]HJHQOHU�DUDV×QGD�YH\D�]DPDQGD�VH\DKDW�HWPH\L� LoHUHQ��KD\DOL�\D�GD�IDQWDVWLN�
ELU� |QHUPH\L� GHWD\ODQG×UDQ� DQODW×ODUG×U��%DüND� ELU� GH\LüOH�� HGHEL\DW� W�U�� RODUDN� ELOLPNXUJX�� NHQGL�
NXUJXVDO�G�Q\DODU×Q×��LoLQGH�\DüDG×ù×P×]�G�Q\DGDQ�ELU�GHUHFH\H�NDGDU�D\×U×U��*|]OHQHQ�JHUoHNOLNWHQ�
]L\DGH�KD\DO�J�F�Q�Q�NXUJXVX��IDQWDVWLN�ELU�HGHEL\DW�W�U��RODUDN�NDUü×P×]D�o×NDU��5REHUWV�����������
2[IRUG�(QJOLVK�'LFWLRQDU\��ELOLP�NXUJX\X��©V×NO×NOD�JHOHFHNWH�YH\D�GLùHU�JH]HJHQOHUGH�JHoHQ�YH�X]D\�
YH\D�]DPDQ�\ROFXOXùXQX�LoHUHQ��YDUVD\×ODQ�ELOLPVHO�NHüLÁHUH�\D�GD�RODùDQ�VW��oHYUHVHO�WDQ×POD\×F×�
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ELOLPNXUJX�GHùLüLNOLNOHULQH�GD\DQDQ�KD\DOL�NXUJXµ�RODUDN� WDQ×PODU��%X�V|]O�N� WDQ×P×�ELOLP�NXUJX\X�
´JHUoHNoLµ� NXUJXGDQ� D\×U×U�� %LOLP� NXUJX� \D]DU×�� G�Q\DP×]GD� EXOXQPD\DQ� üH\OHUL� LFDW� HWPHN� LoLQ�
KD\DO�J�F�Q��NXOODQPDN�]RUXQGDG×U��\DQL�ELOLP�NXUJXGD�ELOLPVHO�NHüLÁHU�YH\D�oHYUHVHO�GHùLüLNOLNOHU��
X]D\� YH\D� ]DPDQ� \ROFXOXNODU×�� URERWODU�� ELOJLVD\DU� �U�Q�� \DUDW×NODU� JLEL� ELUoRN� JHUoHN�G×ü×� RODUDN�
WDQ×PODQDQ�YDUO×N�EXOXQPDNWDG×U��5REHUWV�����������

����·ODUGD� SRS�OHUOHüHQ� ELU� WHULP� RODQ� ELOLP� NXUJX�� \DUDW×F×� YH� VSHN�ODWLI� DOWHUQDWLI� G�Q\DODU×Q�
DQODW×OPDV×\OD� NDUDNWHUL]H� HGLOHQ� ELU� W�U� NXUJX� ELoLPLQH� DW×IWD� EXOXQXU� KDOH� JHOGL�� 7LSLN� RODUDN�
JHOHFHNWH� YH\D� X]D\GD� JHoPHVLQH� UDùPHQ�� ELOLP� NXUJX� D\Q×� ]DPDQGD� JHUoHNOHUH� D\N×U×� WDULK��
VDQDOO×N�YH�oDùGDü�WRSOXPXQ�Dü×U×�GHUHFHGH�\DEDQF×ODüW×U×OPDV×�DQODW×ODU×Q×�GD�NDSVDU��%�\�N�|Oo�GH�
\LUPLQFL�\�]\×O�YH�J�QFHO�ELU�W�U�RODQ�ELOLPNXUJX��N|NOHULQL�RQ�GRNX]XQFX�\�]\×O�$YUXSD·V×Q×Q�NLWOHVHO�
RNXU\D]DUO×ù×��VDQD\LOHüPHVL��NHQWOHüPHVL�YH�ELOLPFLOLùLQH�GD\DQG×U×U��%D]×ODU×��$OGLVV�YH�:LQJURYH�
������*RWLN�URPDQ×�|]HOOLNOH�)UDQNHQVWHLQ·×��������ELOLPNXUJXQXQ�|QF�V��RODUDN�WHPHOOHQGLUPLüWLU�YH�
ELOLPNXUJX��WRSLN�YH�GLGDNWLN�NXUJX�RODUDN�NDEXO�HGLOPLüWLU��)UDQVD·GD��-XOHV�9HUQH��YH�úQJLOWHUH·GH�
�+�*��:HOOV��N×VD�|\N��YH\D�VHULOHüWLULOPLü�DQODW×�ELoLPL�RODUDN�JHOLüWL�YH�����·OHUGH������·ODUGD�GRùX�
$%'·GHNL�´SXOSµ�GHUJLOHUL�WDUDI×QGDQ�E�\�N�|Oo�GH�SRS�OHU�KDOH�JHOGL��gQFH�VLQHPD�YH�WHOHYL]\RQGD�
\D\J×QODüPD\D�EDüODG×��'DKD�VRQUD�ELOJLVD\DU�GHVWHNOL�DNVL\RQ�R\XQODU×�JLEL�\DU×�DQODW×�ELoLPOHULQL�
ELOJLOHQGLUGL�YH�VDQDW×��PLPDUL\L��WDVDU×P×��NDPX�HWLùL�WDUW×üPDODU×Q×�YH�K�N�PHWLQ�VRV\DO�SROLWLNDV×Q×�
HWNLOHGL��+HUPDQ��-DKQ�DQG�5\DQ�������������5REHUWV�������������

0DUNVLVW� WHRUL��|]HOOLNOH�JHoWLùLPL]�\�]\×O×Q�VRQ��oWH�ELULQGH�ELOLPNXUJX�HOHüWLULVLQGH�|QHPOL�ELU� URO�
R\QDP×üW×U�� ����·ODUGDQ� EX� \DQD�� ELOLPNXUJX� �]HULQH� \DS×ODQ� oDO×üPDODU� \D� Do×NoD� 0DUNVLVW� ELU�
\|QHOLPH� VDKLSWL� \D� GD� IHPLQLVW�� ,UN� HOHüWLULVL�� N�OW�UHO� oDO×üPDODU�� VRV\DOLVW� G�ü�QFH� WDUDI×QGDQ�
EHQLPVHQHQ� 0DUNVLVW� NDYUDPODUGDQ� HWNLOHQGL�� %|\OHFH�� VWDW�NR\D� LOHULFL� DOWHUQDWLÁHU� VXQGXùX� YH�
J�QFHO�NRüXOODU×Q�HOHüWLULOHULQL�YH\D�PHYFXW�VRV\DO�HùLOLPOHULQ�RODV×�JHOHFHNWHNL�VRQXoODU×Q×�\DQV×WW×ù×�
LOHUL� V�U�OG��� %LOLP� NXUJXQXQ� 0DUNVLVW� WRSOXPVDO� G�ü�QFHQLQ� HQGLüHOHULQL� GH� LoHUHQ� GHùLüLPOHU�
VXQGXùX�YH�EX�GHùLüLPOHULQ�LQVDQODU×Q�NHQGL�WRSOXPVDO�HYULPOHULQH�X\JXODG×NODU×�ELOLPVHO�NHüLÁHULQ�
YH�LFDWODU×Q�VRQXFX�RODUDN�NDUü×P×]D�o×NW×ù×�LGGLD�HGLOGL��0DU[·×Q�VLVWHPL��NDSLWDOLVW�HNRQRPLN�VLVWHPLQ�
HOHüWLULVLQL��LQVDQ×Q�NHQGL�NHQGLQL�LQüDV×Q×Q�GL\DOHNWLN�V�UHFL�RODUDN�ELU�WDULK�DQOD\×ü×Q×�YH�JHOHFHNWH�
HYUHQVHO�RODUDN�DGLO�YH�GHPRNUDWLN�ELU�\DüDP�WDU]×�YL]\RQXQX�ELUOHüWLUGL��%X�EDùODPGD�ELOLP�NXUJX�×UN�
HOHüWLULVL�YH�IHPLQLVW�G�ü�QFH��YXUJXODQDQ�WDULKVHO�DMDQODU�RODUDN�LüoL�V×Q×I×Q×Q�\HULQH�UHQNOL�LQVDQODU×�
YH�NDG×QODU×�NR\DUDN�0DUNVLVW�WDULKVHO�PRGHOL�|G�Qo�DOG×��,UNVDO�KHJHPRQ\D�YH�DWDHUNLOOLN�NDSLWDOLVW�
�UHWLP�WDU]×QD�J|UH�PRGHOOHQGLùLQGHQ��ELOLP�NXUJX�×UNo×O×N�YH�FLQVL\HWoLOLùL�EXUMXYD�LGHRORMLVL��]HULQGH�
PRGHOOHPHNWHGLU��%LOLP�NXUJX�V|P�U�F��G�Q\HYL� WRSOXPODUD�NDUü×� NXUXODQ�KD\DOL�DGLO� YH� UDV\RQHO�
WRSOXPODU×� WDVYLU� HWPLü� \DQL� DGLO� ELU� G�Q\DGD� WHNQRORMLN� \HQLOLNOHU� V|P�U�F�� ELU� G�]HQGH� NLWOHVHO�
N|OHOHüWLUPH�DUDoODU×QD�G|Q�üHELOLU�ÀNUL\OH�0DUNVLVW�G�ü�QFH�ELOLP�NXUJXQXQ�WHPHOLQL�ROXüWXUPXüWXU�
GHPHN�\DQO×ü�ROPD\DFDNW×U��&VLFVHU\�5RQD\����������������

<LUPLQFL�\�]\×O×Q�VRQODU×QGD�YH�\LUPL�ELULQFL�\�]\×O×Q�EDüODU×QGD�LVH�\DüD\DQ�KHUNHV�LoLQ�ELOLP�NXUJX�
VLQHPDV×��LQVDQ�GRùDV×Q×Q�YH�PHGHQL\HWLQ�X]D\�\ROFXOXùX��QDQRWHNQRORML��JHQHWLN�P�KHQGLVOLùL�YE��
LOH�GROX�RODQ�JHOHFHùLQL� WDKPLQ�HWPH\H�oDO×üDQ�ELUNDo�VDQDW� W�U�QGHQ�ELUL�KDOLQH�JHOPLüWLU��5LGOH\�
6FRWW·×Q� %ODGH�5XQQHU� ������� YH�$OLHQ� ������� ÀOPOHUL��*HRUJH� /XFDV·×Q� 6WDU�:DUV� VHULVL� �����²
�������:DFKRZVNL�NDUGHüOHULQ�7KH�0DWUL[��������YH�6WDQOH\�.XEULFN·LQ�'U��6WUDQJHORYH��������YH�
$�&ORFNZRUN�2UDQJH��������ÀOPOHUL�HQ�HWNLOL�ELOLP�NXUJX�ÀOPOHUL�DUDV×QGD�\HU�DOPDNWDG×U��$EUDPV��
�����������
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%LOLP�NXUJXQXQ�WDQ×POD\×F×�ELU�|]HOOLùL��\DUDW×F×�JHUoHNoLOLùLQ�JHOHFHNWHNL�DOWHUQDWLI�G�Q\D�G×ü×�ELU�G�Q\D�
KDNN×QGD�VSHN�ODV\RQ�\DSPDV×G×U��%X�KD\DOL�\HU�YH�]DPDQ�\DSD\�]HNk��JHQHWLN�PDQLS�ODV\RQ��X]D\�
\ROFXOXùX�JLEL� NRQXODU×Q� VRQXoODU×Q×� DUDüW×UDQ�ELOLPGHNL� LOHUOHPHOHUOH� WDQ×PODQ×U��2NX\XFXQXQ� LPD�
HWWLùL�PHYFXW�YH�YDUVD\×ODQ�DOWHUQDWLI�DUDV×QGDNL�IDUN��GRùDO�oHYUHQLQ�WHNQRORMLN�PDQLS�ODV\RQXQGDQ�
YH�EX�W�U�HGLQLOPLü�ELOJLOHULQ�P�PN�Q�N×OG×ù×�LQVDQ�GHQH\LPLQGHQ�ND\QDNODQ×U��%X�IDUNO×O×N��L]OH\LFLQLQ�
DNWLI�ELU�üHNLOGH�G�ü�QPHVLQH�NDWN×GD�EXOXQPDNWDG×U��%LOLP�NXUJX��DQODW×�YH\D�NDUDNWHUGHQ�oRN��JHQHO�
RODUDN�NDEXO�HGLOHQ� WHPVLOH�RGDNODQ×U��%X�WHPVLO��oDW×üPDV×� LGHRORML�\D�GD�G�Q\D�J|U�ü��RODQ�DQD�
NDUDNWHUOHULQ�NDUü×WO×ù×�DUDF×O×ù×\OD�üHNLOOHQLU��3DOPHU������������������

%LOLP�NXUJX�ÀOPLQLQ�EDüODQJ×F×QGDQ�EX�\DQD�W�U��HQG�VWUL\HO��LOHWLüLP�YH�EL\RORMLN�WHNQRORMLOHUOH�LOLüNLOL�
VRV\DO� YH� IHOVHÀ� ]HYNOHUH� YH� WHKOLNHOHUH� \|QHOLN� WHPDWLN� ELU� LOJL� �]HULQH� LQüD� HGLOPLüWLU�� %XQXQOD�
ELUOLNWH��ELOLP�NXUJX�ÀOPOHUL��WHNQRORMLN�J|VWHULPH�RODQ�EDùO×O×NODU×�YH�RODùDQ�VW��J|VWHULQLQ�VXQXPX�LOH�
GH�ELOLQLU��%XQODU��VLQHPDQ×Q�EDüODQJ×F×QD�NDGDU�L]OHQHELOHFHN�ÀOP�W�U�Q�Q�|]HOOLNOHULGLU��%LOLPNXUJX�
ÀOPL� W�U�Q�Q� LON�|QF�OHUL��VLQHPDQ×Q�RUWD\D�o×NPDV×Q×Q�P�PN�Q�N×OG×ù×�\DQ×OVDPDODU×�VHUJLOHUNHQ��
D\Q×� ]DPDQGD� HQG�VWUL\HO� oDù×Q� \HQL� WHNQRORMLOHULQL� V×NO×NOD� |QH� o×NDUG×ODU�� %XQXQOD� ELUOLNWH�� ELOLP�
NXUJX�ÀOPOHUL��WHNQRORMLN�J|U�QW�OHULQ�VXQXPX�RODUDN�RUWD\D�DW×OP×ü�YH�JHQHOOLNOH�HQG�VWUL\HO�oDù×Q�
\HQL�WHNQRORMLOHULQL�LoHUHUHN�VLQHPDQ×Q�P�PN�Q�N×OG×ù×�\DQ×OVDPDODU×�YH�KD\DOL�\DQV×WP×üW×U��&RUQHD��
�����������

5DV\RQHO�� PDQW×NVDO� o×NDU×PODU×� LOH� ELOLü� ELU� ELOLPNXUJX� NLWDE×Q×Q� YH\D� ÀOPLQLQ� DQODPODQG×UPD�
V�UHFLQH� NDWN×GD� EXOXQXU�� <DEDQF×ODüPD�� %UHFKW·WHQ� JHOHQ� ELU� WHULPGLU� YH� GDKD� oRN� úQJLOL]FH�
HOHüWLULVLQGH�´\DEDQF×ODüPDµ�RODUDN�oHYULOLU��%X�EDùODPGD��IDUNO×�RODUDN�WDQ×G×ù×P×]��EL]L� WDQ×G×N�YH�
J�QGHOLN�RODQGDQ�¶\DEDQF×ODüW×UDQ·�ELOLPNXUJX�XQVXUXQD�DW×IWD�EXOXQXU��$QFDN�ELOLP�NXUJX�WDPDPHQ�
´\DEDQF×ODüPDµ�LOH�LOJLOL�ROVD\G×��L]OH\LFLQLQ�RQX�DQODPODQG×UPDV×�LPNkQV×]�ROXUGX��<D�GD�ELOLP�NXUJX�
WDPDPHQ�ELOLü�LOH�LOJLOL�ROVD\G×��R�]DPDQ�ELOLP�NXUJX�\HULQH�ELOLPVHO�YH\D�EHOJHVHO�ROXUGX��'ROD\×V×\OD�
ELOLP�NXUJX\X�WDQ×PODUNHQ�EX�KHU�LNL�|]HOOLNWHQ�GH�EDKVHWPHN�JHUHNPHNWHGLU��%X�Do×GDQ�ELOLP�NXUJX\X�
KHP�G�Q\DP×]OD�LOLüNLVL�KHP�GH�V×UDGDQ�RODQD��ROGXùX�JLEL�NDEXO�HGLOHQH�PH\GDQ�RNXPD�|]HOOLùLQLQ�
ELUOLNWHOLùLQGHQ�GRùDQ�ELU�W�U�RODUDN�QLWHOHQGLUHELOLUL]��5REHUWV�����������

8]D\� JHPLOHUL�� JH]HJHQOHU� DUDV×� YH\D� \×OG×]ODUDUDV×� VH\DKDW�� X]D\O×ODU� YH� X]D\O×ODUOD� NDUü×ODüPD��
PHNDQLN�URERWODU��JHQHWLN�P�KHQGLVOLùL��EL\RORMLN�URERWODU��ELOJLVD\DUODU��LOHUL�WHNQRORML��VDQDO�JHUoHNOLN��
]DPDQ�\ROFXOXùX��DOWHUQDWLI�WDULK��I�W�ULVWLN��WRS\DODU�YH�GLVWRS\DODU�JLEL�NRQXODU×�LoHUHQ�W�UG�U�DQFDN�
DQODPODQG×UPDQ×Q� YH� RNXPDQ×Q� JHUoHNOHüHELOPHVL� LoLQ� GH� NXUJXODQDQ� KLNk\H� QH� NDGDU� IDQWDVWLN�
ROXUVD� ROVXQ� \DüDG×ù×P×]� G�Q\D\D� YH� RQXQ� NDYUDPODU×QD� J|QGHUPHOHUGH� EXOXQPDV×� JHUHNLU�� %X�
oDO×üPDQ×Q� NRQXVX� F\EHUSXQN� ÀOP� W�U�Q�Q� DQDOL]L� RODUDN� VHoLOGLùL� LoLQ� ELU� VRQUDNL� E|O�PGH� ELOLP�
NXUJXQXQ�ELU�DOW�W�U��RODQ�F\EHUSXQN�NDYUDP×�Do×NODQDFDNW×U�

4. Bir Alt Tür: Cyberpunk
&\EHUSXQN�NXUJX��G�Q\DQ×Q� WHNQRORML\H�GR\PXü�ROGXùX�\DN×Q�JHOHFHNWH�JHoHQ�ELU�ELOLP�NXUJX�DOW�
W�U�G�U��´&\EHU�µ�|QHNL��W�U�Q�J�Q�P�]�Q�ELOJL�WHNQRORMLVLQH�RODQ�LOJLVLQL�J|VWHUHQ�VLEHUQHWLNWHQ�JHOLU�
YH�ELOJLVD\DUOD�LOJLOL�DQODP×QD�JHOPHNWHGLU��´�3XQNµ��W�U�Q�NDKUDPDQ×�RODUDN�URO�DOG×ù×�G×üODQP×üODUD��
VRNDN� oRFXNODU×QD�� VHUVHULOHUH� DW×IWD� EXOXQXU�� &\EHUSXQN� WLSLN� RODUDN�PHGHQL\HWLQ� oHYUHVHO� YH\D�
SROLWLN� IHODNHWOHU� WDUDI×QGDQ�SDUoDODQG×ù×�GLVWRSLN�G�Q\DODU×� WDVYLU�HGHU��dHYUH�JHQHOOLNOH�GHùLüNHQ��
J�YHQLOPH]� YH\D� G�üPDQFDG×U�� 8OXV� GHYOHWOHULQ� VR\X� W�NHQPH� HùLOLPLQGHGLU�� 7RSUDN� YH� LQVDQODU�
üLUNHWOHU�� PH]KHSOHU�� ×UNVDO� YH\D� LGHRORMLN� JUXSODU� DUDV×QGD� E|O�QP�üW�U�� .DKUDPDQODU� JHQHOOLNOH�
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IDNLUGLU� YH� PHYFXW� J�o� \DS×ODU×Q×Q� G×ü×QGDG×U�� 'LùHU� NDKUDPDQODU×� NRQWURO� HWPHN� LoLQ� WHNQRORML\L�
NXOODQ×UODU�YH�EX�VHEHSWHQ�J�oO�OHUGLU��&\EHUSXQN�NXUJXGDNL�DQODW×Q×Q�ELU�N×VP×�VDQDO�\D�GD�WHNQRORMLN�
RODUDN�JHOLüWLULOPLü� ELU� RUWDPGD�JHUoHNOHüLU��&\EHUSXQN�� X]DN�JH]HJHQOHUL�� ]DPDQ�\ROFXOXùX� YH\D�
WHNQRORMLN��WRS\DODU×�KD\DO�HWPHN�\HULQH�PHYFXW�VRUXQODUGDQ�\DUDUODQDQ�����·OHULQ�<HQL�'DOJDV×�ELOLP�
NXUJXGDQ�HWNLOHQLU��<DQL� IHODNHW�]DWHQ�\DüDQP×üW×U�YH�KLNk\H�R�JHUoHNOLN� LoHULVLQGH�NXUJXODQP×üW×U��
&\EHUSXQN�D\Q×�]DPDQGD�����·OHULQ�YH���·ODU×Q�$PHULNDQ�SROLVL\HOHULQGHQ�GH�ID]ODFD�HWNLOHQPLüWLU�
�+HUPDQ��-DKQ�YH�5\DQ������������

&\EHUSXQN�WHULPLQGHNL�F\EHU��VLEHU��|Q�HNL��ELOLP�NXUJX�GDO×Q×Q�DQD�PRWLÁHULQL�ROXüWXUDQ�X]D\�JHPLOHUL�
YH� URERWODUGDQ� ]L\DGH� VLEHUQHWLN� ROGXùX� JHUoHùLQH� RGDNODQ×U�� 3XQN� WHULPL� LVH� VRNDN� N�OW�U�QH�
GD\DQDQ�� VLVWHPH� NDUü×� JHOHQ�� PH\GDQ� RNX\DQ�� VLVWHPGHQ� GROD\×� PXWVX]�� GHSUHVLI�� WRSOXPXQ�
N×\×V×QGDNL�KD\DWWD�NDOPD�P�FDGHOHVL�YHUHQ�X\XPVX]�LQVDQODU×�LIDGH�HGHU��&DYDOODUR������������%X�
EDN×ü�Do×V×\OD�F\EHUSXQN�ÀOPOHUL�DQODPODQG×UDELOPHN�LoLQ�ÀOPLQ�NRGODU×Q×� L\L�RNXPDN�JHUHNLU�YH�EX�
W�UH�DLW�NDYUDPODU×�DQODPDN�JHUHNLU�

&\EHUQHWLF��LQVDQ�]LKQLQL��LQVDQ�Y�FXGXQX�YH�RWRPDWLN�PDNLQHOHU�G�Q\DV×Q×�NDSVD\DQ�ELU�WHULPGLU��
+HU��o��GH�NRQWURO� YH� LOHWLüLPL�JHUoHNOHüWLUPH� URO�Q���VWOHQPHNWHGLU��%X�EDN×ü�Do×V×\OD�� Y�FXGXQ�
J|U�QW�V��\D�GD�LPJHVL�]DPDQ�YH�PHNkQGD�NRGODU×Q�GRùUX�üHNLOGH�\HQLGHQ��UHWLOPHVLQH�GD\DQDQ�
ELU� LOHWLüLP� Dù×� KDOLQH� JHOPLüWLU�� %X� QHGHQOH�� NRQWURO�� YH� LOHWLüLPL� NROD\ODüW×UDQ� ELOJL� YH� PHVDMODU�
KHP�RUJDQL]PDODU×Q�KHP�GH�PDNLQHOHULQ�WHPHO�\|QOHUL�RODUDN�J|U�O�U��&\ERUJ�WHULPL��NHQGL�NHQGLQL�
G�]HQOH\HQ� ELU� LQVDQ�PDNLQH� VLVWHPL� RODQ� VLEHUQHWLN� RUJDQL]PD\×� LIDGH� HGHU�� $VO×QGD�� Y�FXGXQ�
J�o�SRWDQVL\HOLQL�DUWW×UPDN�LoLQ�RUJDQL]PD\D�HQWHJUH�HGLOHQ�YH\D�WDPDPOD\×F×�RODUDN�KDUHNHW�HGHQ�
PDNLQH�SDUoDODU×Q×Q�NXOODQ×OG×ù×�ELU� LQVDQ�PDNLQHGLU��&\EHUVSDFH�WHULPL��YHULQLQ�RSHUDW|UH�NRQWURO��
KDUHNHW� YH� ELOJL\H� HULüLP� \DQ×OVDPDV×� YHUHFHN� üHNLOGH� \DS×ODQG×U×OG×ù×� YH� oRN� VD\×GD� NXOODQ×F×\OD�
ELU� NXNOD� DUDF×O×ù×\OD� EDùODQDELOHFHùL� ELOJL� DODQ×Q×� LIDGH� HGHU�� &\EHUSXQN� WHULPL�� W�P� WHNQRORMLN�
JHOLüPHOHUL� YH� J�o�P�FDGHOHOHUL� LOH� VLEHU�PHNkQODU×Q� JHOHFHNWHNL� G�Q\DODU×QD� GDLU� YL]\RQODU� LQüD�
HGHQ�NXUJX�E�W�Q�QH�GHQLU��&\EHUSXQN�HYUHQGH�KHP�WHRULN�KHP�GH�SUDWLN�VRQXoODU×�RODQ�oRN�VD\×GD�
ELU� LQVDQ� VRQUDV×� IRUPODU� \DQL�PDNLQHOHüPLü� LQVDQODU�� Y�FXWODU×Q×Q� ED]×� E|OJHOHULQH� \DSD\� DOHWOHU�
WDN×OP×ü�LQVDQODU�EXOXQPDNWDG×U���7HRULN�RODUDN��EXJ�Q�Q�YH�\DN×Q�JHOHFHùLQ�VRV\DO�WHRULVLQL�\HQLGHQ�
LQüD� HWPH\H� oDO×üDQODU×� LIDGH� HGHUNHQ� SUDWLN� RODUDN� \DüDP×Q� VHoLOPLü� \|QOHULQL� RUWD\D� o×NDUPD\×�
DPDoOD\DQ�GHQH\VHO�\DüDP�WDU]ODU×�YH�DOW�N�OW�UOHUL�LIDGH�HWPHNWHGLU��)HDWKHUVWRQH�YH�%XUURZ�������
�����

&\EHUSXQN·×Q�|QHPL��ELOLP�NXUJXQXQ�DOW�W�U��RODUDN�GHùHUOHQGLULOGLùLQGH�HQ�L\L�üHNLOGH�DQODü×ODELOLU��
&\EHUSXQN·D�ELOLP�NXUJXQXQ� LoLQGHQ�PL�\RNVD�DQD�DN×P�HGHEL\DW�N�OW�U�Q�Q�EDN×ü�Do×V×QGDQ�P×�
EDN×OG×ù×QD� EDùO×� RODUDN� oRN� IDUNO×� ELU� GHùHUOHQGLUPH\H� YDU×O×U��$QFDN� F\EHUSXQN� KHU� LNL� DODQD� GD�
WDUW×üPDV×]�ELU�üHNLOGH�GDPJDV×Q×�YXUPXüWXU���+HXVHU������������&\EHUSXQN�PDNLQHOHUL�YH�WRSOXPX�
NRQWURO�HWPH�DUDoODU×Q×��ELOJLVD\DU�PDNLQHOHULQLQ�JHOLüLPLQL��SVLNRORML�YH�VLQLU�VLVWHPL��]HULQH�EHOLUOL�
\DQV×PDODU×�YH�\HQL�ELU�ELOLPVHO�\|QWHP�WHRULVLQL�LoHUHQ�\HQL�ELU�DOW�W�U�RODUDN�GD�WDQ×PODQ×U��+HXVHU��
���������

,VWYDQ�&VLFVHU\�5RQD\��J�Q�P�]�Q�VRV\DO��SROLWLN�YH�N�OW�UHO�JHUoHNOHULQLQ�ELOLPNXUJX\D�G|Q�üW�ù�Q���
\DEDQF×ODüPDQ×Q�YH�\HULQGHQ�HGLOPHQLQ�����\�]\×OGD�DO×ü×OP×ü�QRUPDOOLùLPL]L�ROXüWXUGXùXQX�VDYXQX\RU�
�0F)DUODQH�YH�GLù������������%X�J|U�ü�Q�GHVWHNOHUL�RODUDN�J�Q�P�]GH�\DüDQDQ�SDQGHPL�V�UHFL�G×ü�
\DüDP�JHUoHNOLùLQLQ�NXUJXODQDQGDQ�GDKD�HWNLOL�KDOH�JHOGLùLQL�J|VWHUPHNWHGLU���3HN�oRN�ELOLP�NXUJX�
\DS×V×QGD� LüOHQHQ� VDOJ×Q� KDWDO×NODU×Q� EHQ]HUL� VRQ� ELU� EXoXN� \×OO×N� V�UHoWH� J�QGHOLN� \DüDP×P×]GD�
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GHQH\LPOH\HELOGLùLPL]�ELU�KDOGH�NDUü×P×]D�o×NPDNWDG×U��

&\EHUSXQN� ÀOPOHULQLQ� WHPHO� PRWLÀ�� WHNQRORMLQLQ� JHOHFHNWHNL� JHOLüLPL� LOH� LQVDQ×Q� KD\DWWD� NDOPDV×�
DUDV×QGDNL� oHOLüNL\H� RGDNODQPDN�� oHYUH\H� YHULOHQ� ]DUDU×�� ELUH\VHO� ELOLQFLQ� \RN� ROPDV×Q×�� DKODNL�
GHùHU� ND\E×Q×� YH� GLùHU� NRQXODU×� \DQV×WPDN�� WDUW×üPDNW×U�� &\EHUSXQN� ÀOPOHUGH� NXOODQ×ODQ� UHQNOHU��
EDù×PV×]�G�ü�QFH\L�YH�ELUH\VHO�\HQLOLùL�YXUJXOD\DQ�J�oO���LV\DQNkU�UHQNOHUGLU��%X�PDQHYL�oHNLFLOLN��
\DQL�NXOODQ×ODQ�UHQNOHU�F\EHUSXQN×Q�NRQVHSW�NXUJXVX�YH�VDKQH�VHoLPLQGH�F\EHUSXQN�\DUDW×F×ODU×Q×Q�
WHPHO�WHUFLKL�KDOLQH�JHOPLüWLU��=KDQJ�YH�=KDQJ�������������1HRQ�ODPEDODU��UHWUR�N×\DIHW�YH�PRELO\DODU�
V×NoD�NXOODQ×ODQ�DUDoODUG×U��%LUH\LQ��WHNQRORMLQLQ�KHVDSODQDQGDQ�GDKD�LOHUL\H�JLWPHVL�VRQUDV×�G�üW�ù��
NRQXPXQ��|WHNLOHüPHVLQLQ�YH�QHROLEHUDO�VLVWHP�LoHULVLQGHNL�H]LNOLùLQLQ�J|VWHUJHOHUL�RODUDN�NDUü×P×]D�
o×NPDNWDG×U��%LU�\HUGH�ELU�üH\�ROPXü�WRSOXPVDO��HNRQRPLN��SROLWLN��VL\DVL�W�P�\DS×ODQPD�KHGHÁHQHQGHQ�
EDüND�ELU� ]HPLQH�GRùUX� ND\P×üW×U��%LUH\��PHNkQ�� ELUH\�LNWLGDU� LOLüNLVL� SDUODN�QHRQ� ODPEDODU�� JRWLN�
\�NVHN�ELQDODU��PHWUXN�\DS×ODUOD�NHVNLQ�ELU�üHNLOGH�VH\LUFLQLQ�|Q�QH�VHULOPHNWHGLU��

&\EHUSXQN� ÀOPOHULQL� DQODPODQG×UPDQ×Q� |QHPOL� QRNWDODU×QGDQ� ELUL� F\EHUQHWLFV� NDYUDP×G×U�� d�QN��
F\EHUQHWLFV� NDYUDP×�� F\EHUSXQN� YH� PHG\D� DUDV×QGDNL� LOLüNL� LOH� LOJLOLGLU�� W�P� EXQODU� ´VLEHUµ�J�o�
WHNQRORMLOHULQLQ�DODQ×G×U�� �(OLDV�� ����������&\EHUSXQN�� üL]RLG� YH�SDUoDODQP×ü�SXQN�RUWDP×�RODQ�ELU�
JHUoHùLQ�PLUDVo×V×G×U��&\EHUSXQN�ÀOPGH�JHUoHNOLùLQ�ELUNDo�NDWPDQ×�YDUG×U��dRN�ER\XWOX�PHNkQODU��
EX�\HQL�oRN�NDWPDQO×�DODQODU×Q�NDKUDPDQ×�RODUDN�F\EHUSXQN�PHNkQODU×�VHoHUHN�\HQLGHQ�\DUDW×UODU��
�(OLDV������������&\EHUSXQN�W�U��DNXVWLN��J|UVHO��LüLWVHO�YH�KDWWD�NLP\DVDO�ER\XWX\OD�SXQN·×Q�J�QGHOLN�
KD\DW×Q×�\HQLGHQ�üHNLOOHQGLUHELOHQ�üH\LQ�PHNkQ�ROGXùXQX�V|\OHPHN�\DQO×ü�ROPD\DFDNW×U��(OLDV��������
����6WHUOLQJ·H�J|UH�F\EHUSXQN�PHNkQODU×�EHü�PDGGHGH�WRSOX\RU������úQWHUQHW�����7Dü×QDELOLU�PHG\D�����
dRN�ER\XWOX�VDQDO�JHUoHNOLN�����(OHNWURQLN�P�]LN�YH�|UW�üHQ�DNXVWLN�DODQODU�����'HùLüWLULOPLü�JHUoHNOLN��
&\EHUSXQN�W�UGH�PHNkQ��VH\LUFLQLQ�LON�SODQGD�GLNNDWLQL�oHNHQ�\HQLGHQ��UHWLOPLü�G�Q\DG×U��&\EHUSXQN�
PHNkQ��L]OH\LFLQLQ�YLGHR�NOLSOHUGHNL�JLEL�IRQ�P�]LùL�LOH�J|UG�ù��JHUoHN��KD\DO��U�Q��LOO�]\RQODU��JUDÀN�
YH�DNXVWLN� WHNQRORMLOHUOH�\DUDW×ODQ�HVHUOHU�RODELOLU�� ú]OH\LFL\H�VRQVX]�ELU�HYUHQL� LQDQG×U×F×�ELU�üHNLOGH�
\DQV×W×U�� &\EHUSXQN� PHNkQ� LOHWLüLP� VLVWHPOHULQLQ� KHU� üH\L� SDQRSWLN� ELU� üHNLOGH� NDSVD\DELOHQ� YH�
J|UHELOHQ�\HQL�ELU�ER\XW�RODQ��VW�PHNkQ�RODUDN�L]OH\LFL\H�VXQXOPDNWDG×U��(OLDV���������������

5. Sessiz Kahraman Filminde Mekân Tasarımı
%LOLP� NXUJX� W�U�� LOHUL� ELOLP� YH� WHNQRORML�� X]D\�DUDüW×UPDODU×�� ]DPDQ� \ROFXOXùX�� SDUDOHO� HYUHQOHU� YH�
G�Q\D�G×ü×�\DüDP�JLEL�\DUDW×F×�NDYUDPODUOD�LOJLOHQHQ�ELU�NXUJX�W�U�G�U��%LOLPVHO��VRV\DO�YH�WHNQRORMLN�
\HQLOLNOHULQ� LQVDQODU��]HULQGHNL�RODV×�VRQXoODU×Q×�NXUJXOD\DUDN�VXQDU��&\EHUHSXQN�LVH�\DSD\�]HNk��
VLEHUQHWLN�JLEL�LOHUL�WHNQRORMLN�YH�ELOLPVHO�JHOLüPHOHUOH�RUWD\D�o×NDQ��VLVWHPLQ�ER]XOPDV×��EXQD�EDùO×�
UDGLNDO� GHùLüLPOHU� JHoLUHQ�PXWVX]�� G�ü�N� VWDQGDUWO×� \DüDPOD� \�NVHN� WHNQRORMLQLQ� ELUOHüPHVLQGHQ�
ROXüWXUXOPXü�GLVWRSLN�ELU�RUWDPGD�PH\GDQD�JHOHQ�ELU�ELOLP�NXUJX�DOW�W�U�G�U��%X�oDO×üPDQ×Q�NRQXVX�
GD� F\EHUSXQN� HYUHQLQGH� ´6HVVL]�.DKUDPDQµ� ÀOPLQLQ�PHNkQ� WDVDU×PODU×� YH�PHNkQ� WDVDU×PODU×Q×Q�
QDV×O�NXUJXODQG×ù×G×U��

6HQDU\RVXQX� 0LFKDHO� 5REHUW� -RKQVRQ� LOH� \D]DQ� 'XQFDQ� -RQHV·XQ� \|QHWPHQOLùLQL� \DSW×ù×� �����
1HWÁL[�\DS×P×�6HVVL]�.DKUDPDQ��0XWH��GLVWRSLN�ELU�HYUHQGH�JHoHU��)LOP��ELU�ND]D�VDKQHVL\OH�EDüODU��
$PLü�ELU�oRFXN�ND]DGD�\DUDODQ×U�YH�DLOHVL�NRQXüPD�\HWHQHùLQL�NXUWDUDELOHFHN�DPHOL\DW×�LQDQoODU×QGDQ�
GROD\×�UHGGHGHU��)LOPLQ�]DPDQ×��\×OODU�VRQUD�%HUOLQ·GH��WHNQRORMLN�DOHWOHU��URERWODU�YH�IHWLüOHU��PDNLQDODU��
PDNLQH�LQVDQODUOD� GROX� ELU� F\EHUSXQN� JHOHFHùLQH� DWODU�� 'DKD� VRQUD� DQD� NDUDNWHU�$PLü� oRFXùXQ�
\HWLüNLQ� KDOL� RODQ� /HR� %HLOHU� �$OH[DQGHU� 6NDUVJDUG�� EHOLULU�� /HR�� N×]� DUNDGDü×� 1DDGLUDK� �6H\QHE�
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6DOHK��DGO×�ELU�JDUVRQOD�\HWLüNLQ�HùOHQFH�NXO�E�QGH�oDO×üPDNWDG×U��<|QHWPHQ��LOLüNLOHULQL�VHYJL�GROX��
WDWO×�ELU�LOLüNL�RODUDN�\DQV×W×\RU�DQFDN�ÀOPLQ�NDKUDPDQ×�EX�VHYJL\L�VDGHFH�J|]OHUL\OH�LOHWHELOL\RU��6RQUD�
/HR·QXQ�N×]�DUNDGDü×�RUWDGDQ�ND\EROXU�YH�GLOVL]�NDKUDPDQ×P×]�RQX�EXOPDN�LoLQ�QH�JHUHNL\RUVD�\DSDU��
)LOPLQ�GLùHU�NDUDNWHUOHUL�VXo�WHüHEE�VOHUL�LoLQ�DPHOL\DWODU�\DSDQ�´&DFWXVµ�%LOO�YH�'XFN�DGO×�$PHULNDO×�
FHUUDKODUG×U�

)RWRùUDI��

)RWRùUDI��

7HPSRVXQGDNL� V×N×QW×ODU�� WHWLNOH\LFL� ROD\×Q� JHFLNPHVL� YH� ELUoRN� \DS×� VRUXQXQD� NDUü×Q� oDO×üPDGD�
LQFHOHQPHN� LoLQ�6HVVL]�.DKUDPDQ·×Q� VHoLOPH�QHGHQL�� ÀOPLQ� F\EHUSXQN�HYUHQLQL� YH� EX�HYUHQH�DLW�
PHNkQODU×� NXUJXODPD� üHNOLGLU�� &\EHUSXQN� HYUHQLQH� DLW� WDEORLGOHüPLü� NRGODU� ÀOPLQ� W�P� PHNkQ�
NXUJXVXQGD�NHQGLVLQL�J|VWHULU��$QD�NDUDNWHULQ�NRQXüDPDPDV×Q×Q�GD�HWNLVL\OH�VH\LUFL�I�W�ULVW�PHNDQODU×�
GDKD� J�oO�� GHQH\LPOHU�� )LOPGH� W�U�Q� DQD�PRWLÁHULQGHQ� RODQ�� LIUDG×QD� YDUDQ� WHNQRORML� NDUü×V×QGD�
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LQVDQ×Q�G�üW�ù��GXUXP��¶|WHNL·�KDOL��$PLü�RODQ�ELU�NDKUDPDQ�LOH�GDKD�GD�NXYYHWOHQGLULOPHN�LVWHQPLü 
J|U�Q�\RU��)RWRùUDI�������

)RWRùUDI��

3DUODN�QHRQ�ODPEDODU�YH�\�NVHN�J|NGHOHQOHUOH�oHYLULOL��V�UHNOL�\DùPXUOX��×VODN��Dü×U×�NDODEDO×N�üHKULQ�
LoHULVLQGH� GLOVL]�� WHNQRORML\H� GLUHQHQ�� WXKDI� JL\LPOL� ELU�$PLü� NDKUDPDQ� LOH� oHOLüNLOHUL� NHVNLQOHüWLUHQ�
\|QHWPHQ��ÀOPGH�F\EHUSXQN�W�U�Q�Q�J|VWHUPHN�LVWHGLùL�DWPRVIHUL�EDüDU×\OD�NXUJXODU��)RWRùUDI����

)RWRùUDI��
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)RWRùUDI��

)LOPLQ� GLVWRSLN� G�Q\DV×QGD� R\XQFDùD� G|Q�üHQ� LQVDQODU�� Dü×U×� D\G×QO×N� J|NGHOHQOHULQ� GLSOHULQGH�
NDUDQO×N�� WHNLQVL]�� NRUNXWXFX�PHNkQODUGD� UHVPHGLOL\RU��7HPHOOHULQL�.DUD�)LOP� �)LOP�1RLU�� YH� RQXQ�
WHPDODU×QD� \DVOD\DQ� F\EHUSXQN� KLNk\HGH�� VXo� YH� VXoOX� KHU� DQ� KHU� \HUGH� L]OH\LFLQLQ� NDUü×V×QD 
o×NDELOL\RU��)RWRùUDI�����

/HR·QXQ�HYL��WHNQRORMLN�\DS×ODU��XoDQ�WDNVLOHU��J|N\�]��RWR\ROODU×�LOH�|U�O��üHKLUGH���·OL�\×OODUGDQ�NDOPD�
L]OHQLPL�YHUHQ�DGHWD�P�]H�PHNkQ�RODUDN�J|U�Q�\RU��5HWUR�PRELO\DODU×��SHUGHOHUL��UHVLP�oHUoHYHOHUL��
NLWDSODU×�LOH�]DPDQD�GLUHQHQ�/HR��¶HVNL�NDIDO×O×ù×Q×·�ÀOPLQ�KHU�VDKQHVLQGH�KD\N×U×\RU��$üN×Q×Q�SHüLQGHQ�
ÀOPGHNL�]DPDQ×Q×Q�UXKXQD�D\N×U×�üHNLOGH�NRüPDV×�GD�EX�üHNLOGH�QHGHQVHOOHüWLULOPLü�ROX\RU��)RWRùUDI�
���
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)RWRùUDI��

)RWRùUDI��
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)RWRùUDI��

'URQODUOD�DGUHVH�J×GD�VHUYLVL�\DSDQ�RWRPDWODU��URERWLN�JR�JR�GDQVo×ODU×��JDULS�VH[�URERWODU×�JLEL�VH\UL�
NH\LÁL� D\Q×� ]DPDQGD� HQGLüH� YHULFL� JHOHFHN� SDQRUDPDV×Q×Q� oL]LOGLùL� ELU� ]DPDQGD� /HR�� QDLÁLùL� YH�
WXWNXVX\OD�L]OH\LFLQLQ�LQVDQD��LQVDQL�GHùHUOHUH�RODQ�XPXGXQX�WD]H�WXWPDV×Q×�VDùO×\RU��)RWRùUDI��������

)LOPGH��LQVDQ×Q�ELOLüVHO�YH�À]LNVHO�HNVLNOLNOHULQL�JLGHUPH\L�DPDoOD\DQ�\D�GD�HQ�D]×QGDQ�\DüODQPD\×��
KDVWDODQPD\×�HQJHOOH\HFHN��|O�P��JHFLNWLULS�GDKD�NDOLWHOL�ELU�\DüDP×Q�KD\DOLQL�NXUDQ�WUDQVK�PDQL]PH�
GH�J|QGHUPHOHU�EXOXQX\RU��5RERWLN�LPSODQWODU��PDNLQHOHüPLü�LQVDQODU��\DU×�LQVDQ�\DU×�URERW�FDQO×ODU�
F\EHUSXQN�HYUHQLQ�WDPDPOD\×F×�XQVXUODU×�RODUDN�ÀOPGH�RUWD\D�o×N×\RU��)RWRùUDI�������

Sonuç
)LOPOHU��NDUDNWHUOHUL��KLNk\HVL�YH�ROD\�|UJ�V�� LOH�ELU�E�W�Q�RODUDN�DOJ×ODQ×U��6�UHFLQ�EDüDU×O×�ROPDV×�
LoLQ� |QHPOL� ELOHüHQOHULQGHQ� ELULVL� GH�PHNkQG×U�� )LOPLQ� LoHULVLQGHNL� W�P�DODQ�� \|QHWPHQLQ� J|]�� LOH�
NXUJXODQ×U��2QXQ�G�Q\DV×Q×Q�JHUoHNOLùLGLU��6HoLOLS�J|U�QW�Q�Q�LoHULVLQH�GkKLO�HGLOHQOHU�NDGDU�G×üDU×GD�
E×UDN×ODQODU�GD�|QHP�WDü×U��.DPHUD�Do×V×��UHQN��D\G×QODWPD�YH�KDUHNHW�LOH�VH\LUFL�LOJLVLQL�HOLQGH�WXWPD\D�
oDO×üDQ�\|QHWPHQ��DWPRVIHUL�EX�LVWHN�GRùUXOWXVXQGD�NXUJXODU���(Q�IDQWDVWLN�ÀOPOHUGH�ELOH�KLoELU�üH\�
UDVWJHOH�YH�JHOLüL�J�]HO�RUDGD�GHùLOGLU��1HVQHOHULQ��NLüLOHULQ�N×VDFDV×�KHU�üH\LQ�RUDGD��R�üHNLOGH�YH�R�
DQGD�EXOXQPDV×Q×Q�ELU�NDUDU�YH�DPDo�GRùUXOWXVXQGD�\|QHWPHQ�LOH�LOJLVL�YDUG×U�YH�\|QHWPHQ�VHoWLùL�
W�U�Q�HYUHQL�GRùUXOWXVXQGD�ÀOPLQL�\DUDW×U��

dDO×üPDGD� LQFHOHQHQ� 6HVVL]� .DKUDPDQ� �0XWH������� ÀOPLQGH� F\EHUSXQN� VLQHPDQ×Q� D\×UW� HGLFL�
|]HOOLNOHULQGHQ�� oHYUHQLQ� JHQHOOLNOH� GHùLüNHQ�� J�YHQLOPH]� YH\D� G�üPDQFD� ROGXùX�� WRSUDù×Q� YH�
LQVDQODU×Q�üLUNHWOHU��PH]KHSOHU�� ×UNVDO�YH\D� LGHRORMLN�JUXSODU�DUDV×QGD�E|O�QP�ü�ROGXùX�ELU�G�Q\D�
UHVPHGLOPHNWHGLU�� &\EHUQHWLF�� F\ERUJ� YH� F\EHUVSDFH� WHULPOHULQL� GH� G�ü�Q�U� üHNLOGH� PHNkQ×Q�
\DS×ODQG×U×OG×ù×�|UQHNOHUGHQ�ELUL�RODQ�ÀOPGH��EXJ�Q�Q�YH�\DN×Q�JHOHFHùLQ�VRV\DO�WHRULVLQL�\HQLGHQ�LQüD�
HWPH\H�oDO×üDQODU×��GHQH\VHO�\DüDP�WDU]ODU×Q×��DOW�N�OW�UOHUL��F\EHUSXQN�ÀOPOHUGH�NXOODQ×ODQ�UHQNOHUL�
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J|UPHN� P�PN�QG�U�� 6RQXo� RODUDN� F\EHUSXQN� ÀOPOHULQ� J|UVHO�� LüLWVHO� ER\XWX\OD� J�QGHOLN� KD\DW×�
\HQLGHQ�üHNLOOHQGLULUNHQ�NXOODQG×ù×�HQ�|QHPOL�üH\LQ�PHNkQ�ROGXùXQX�V|\OHPHN�\DQO×ü�ROPD\DFDNW×U�

Kaynakça
$EUDPV��-��-����������7KH�'LDOHFWLF�RI�(QOLJKWHQPHQW�LQ�0HWURSROLV��LoLQGH��7KH�3KLORVRSK\�RI�6FLHQFH�)LFWLRQ�)LOP���'HU���
6WHYHQ�0��6DQGHUV��.HQWXFN\��7KH�8QLYHUVLW\�3UHVV�RI�.HQWXFN\��6I����������

$LWNHQ��6��&�YH�'L[RQ��'��3����������,PDJLQLQJ�*HRJUDSKLHV�RI�)LOP��(UGNXQGH�������������²����

%HQVKRII��+��0����������)LOP�DQG�7HOHYLVLRQ�$QDO\VLV��$Q�,QWURGXFWLRQ�WR�0HWKRGV��7KHRULHV��DQG�$SSURDFKHV��/RQGRQ��
1HZ�<RUN��5RXWOHGJH�

%HUOLQHU��7����������+ROO\ZRRG�,QFRKHUHQW��1DUUDWLRQ�LQ�6HYHQWLHV�&LQHPD��8QLWHG�6WDWHV�RI�$PHULFD��8QLYHUVLW\�RI�7H[DV�
3UHVV��

&DYDOODUR��'����������&\EHUSXQN�$QG�&\EHUFXOWXUH��6FLHQFH�)LFWLRQ�$QG�7KH�:RUN�2I�:LOOLDP�*LEVRQ��/RQGRQ�	�1HZ�
%UXQVZLFN�1-��7KH�$WKORQH�3UHVV�

&KDWPDQ��6����������6WRU\�$QG�'LVFRXUVH��1DUUDWLYH�6WUXFWXUH�,Q�)LFWLRQ�$QG�)LOP��,WKDFD�$QG�/RQGRQ��&RUQHOO�8QLYHUVLW\�
3UHVV�

&RUQHD��&����������6FLHQFH�)LFWLRQ��&LQHPD�%HWZHHQ�)DQWDV\�$QG�5HDOLW\��(GLQEXUJK��(GLQEXUJK�8QLYHUVLW\�3UHVV�/WG��

&V×FVHU\�5RQD\��-U��,����������0DU[LVW�WKHRU\�DQG�VFLHQFH�ÀFWLRQ���,oLQGH��7KH�&DPEULGJH�&RPSDQLRQ�7R�6FLHQFH�)LFWLRQ��
�(G��(GZDUG�-DPHV�YH�)DUDK�0HQGOHVRKQ���&DPEULGJH��1HZ�<RUN��0HOERXUQH��0DGULG��&DSH�7RZQ��6LQJDSRUH��6mR�
3DXOR��&DPEULGJH�8QLYHUVLW\�3UHVV��6I���������

'HPLU��<����������)LOPGH�=DPDQ�YH�0HNkQ�h]HULQH��(VNLüHKLU��7XUNXD]��

(OLDV��+����������&\EHUSXQN�����)LFWLRQ�DQG�&RQWHPSRUDU\��3RUWXJDO��/DE&RP�%RRNV�

(VFKHU��$����������7KH�*HRJUDSK\�RI�&LQHPD�²�$�&LQHPDWLF�:RUOG��(UGNXQGH�������������²�����

)DUEHU��0����������1HJDWLYH�6SDFH��0DQQ\�)DUEHU�RQ�WKH�0RYLHV��3UDHJHU�3XEOLVKHUV�,QF���1HZ�<RUN�

)HDWKHUVWRQH��0��YH�%XUURZ��5���������&XOWXUHV�RI�7HFKQRORJLFDO�(PERGLPHQW��$Q�,QWURGXFWLRQ���,oLQGH��&\EHUVSDFH�
&\EHUERGLHV�&\EHUSXQN�&XOWXUHV�RI�7HFKQRORJLFDO�(PERGLPHQW��GHU���0LNH�)HDWKHUVWRQH�DQG�5RJHU�%XUURZV��/RQGRQ��
6DJH�3XEOLFDWLRQV�,QF�

*URK��-��0����������0DNLQJ�6SDFH��+RZ�WKH�%UDLQ�.QRZV�:KHUH�7KLQJV�$UH��&DPEULGJH��0DVVDFKXVHWWV��7KH�%HONQDS�
3UHVV�RI�+DUYDUG�8QLYHUVLW\�3UHVV�

+DUYH\��'����������7KH�&RQGLWLRQ�RI�3RVWPRGHUQLW\��$Q�(QTXLU\� LQWR� WKH�2ULJLQV�RI�&XOWXUDO�&KDQJH��0DVVDFKXVHWWV��
%ODFNZHOO�3XEOLVKHUV�

+HUPDQ��'���-DKQ��0��YH�5\DQ��0��/���������5RXWOHGJH�(QF\FORSHGLD�RI�1DUUDWLYH�7KHRU\��86$�DQG�&DQDGD��5RXWOHGJH�
/WG�

+HXVHU��6���������9LUWXDO�*HRJUDSKLHV��&\EHUSXQN�$W�7KH�,QWHUVHFWLRQ�2I�7KH�3RVWPRGHUQ�$QG�6FLHQFH�)LFWLRQ��3RVW�
PRGHUQ�6WXGLHV��1R������%ULOO��5RGRSL�

.HHQ��6�����������1DUUDWLYH�)RUP��1HZ�<RUN��3DOJUDYH�0DFPLOODQ�

.RHFN��5����������&LQH�VFDSHV��&LQHPDWLF�6SDFHV�LQ�$UFKLWHFWXUH�DQG�&LWLHV. /RQGRQ��1HZ�\RUN��5RXWOHGJH�

/HIHEYUH��+����������7KH�3URGXFWLRQ�RI�6SDFH��&DPEULGJH��0DVVDFKXVHWWV��%DVLO�%ODFNZHOO��,QF�
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/HZLV��-����������(VVHQWLDO�&LQHPD��$Q�,QWURGXFWLRQ�WR�)LOP�$QDO\VLV��$XVWUDOLD��%UD]LO��-DSDQ�.RUHD��0H[LFR��6LQJDSRUH��
6SDLQ��8QLWHG�.LQJGRP��8QLWHG�6WDWHV��:DGVZRUWK��&HQJDJH�/HDUQLQJ�

/XNLQEHDO��&��YH�=LPPHUPDQQ��=����������)LOP�*HRJUDSK\��$�1HZ�6XEÀHOG��(UGNXQGH�������������²����

/XNLQEHDO��&��YH�=LPPHUPDQQ�=�����������$�&LQHPDWLF�:RUOG���,oLQGH��7KH�*HRJUDSK\�RI�&LQHPD�$�&LQHPDWLF�:RUOG� 
�'HU���&KULV�/XNLQEHDO�DQG�6WHIDQ�=LPPHUPDQQ��6WXWWJDUW��)UDQ]�6WHLQHU�9HUODJ��SS����������

0F)DUODQH�$�����0XUSK\��*��-��YH�6FKPHLQN��/����������&\EHUSXQN�DV�&XOWXUDO�)RUPDWLRQ��úoLQGH�7KH�5RXWOHGJH�&RP�
SDQLRQ�7R�&\EHUSXQN�&XOWXUH��(G���$QQD�0F)DUODQH��*UDKDP�-��0XUSK\��DQG�/DUV�6FKPHLQN��1HZ�<RUN��/RQGRQ��5RXW�
OHGJH�

3DOPHU�5��%�����������,PDJLQLQJ�WKH�)XWXUH��&RQWHPSODWLQJ�WKH�3DVW��7KH�6FUHHQ�9HUVLRQV�RI��������,oLQGH��7KH�3KL�
ORVRSK\�RI�6FLHQFH�)LFWLRQ�)LOP���'HU���6WHYHQ�0��6DQGHUV��.HQWXFN\��7KH�8QLYHUVLW\�3UHVV�RI�.HQWXFN\��6I����������

5REHUWV��$����������6FLHQFH�)LFWLRQ��/RQGRQ��1HZ�<RUN��5RXWOHGJH��

5RViULR��)��YH�ÉOYDUH]��,YiQ�9����������,QWURGXFWLRQ��6FUHHQ�LV�WKH�3ODFH���,oLQGH��1HZ�$SSURDFKHV�WR�&LQHPDWLF�6SDFH��
�'HU����)LOLSD�5RViULR�DQG�,YiQ�9LOODUPHD�ÉOYDUH]���SS��������/RQGRQ��1HZ�\RUN��5RXWOHGJH�

:LOOLDPV��-��6����������6SDFH�DQG�EHLQJ�LQ�FRQWHPSRUDU\�)UHQFK�FLQHPD��0DQFKHVWHU�DQG�1HZ�<RUN��0DQFKHVWHU�8QL�
YHUVLW\�3UHVV��

=KDQJ��+��YH�=KDQJ��0����������5HVHDUFK�RQ�&\EHUSXQN�,PDJHV�LQ�WKH�9LVXDO�'LJLWDO�0HGLD�������,QWHUQDWLRQDO�&RQIHU�
HQFH�RQ�&RPSXWHU�9LVLRQ��,PDJH�DQG�'HHS�/HDUQLQJ��&9,'/���6I��������

)LOP

-RQHV��'����������0XWH��8QLWHG�.LQJGRP��*HUPDQ\��/LEHUW\�)LOPV�8.�6WXGLR�%DEHOVEHUJ��

Extended Abstract

Purpose of Research
 ,Q�FLQHPD��VSDFH�SOD\V�D�YHU\�LPSRUWDQW�UROH�LQ�KRZ�ZH�UHDG�WKH�VFHQH��7KDW�LV��LW�LV�DUJXHG�WKDW�
VSDFH�RIIHUV�XVHIXO� LQIRUPDWLRQ�DERXW� WLPH��SODFH��VRFLDO�FODVV��DQG�PHQWDO�VWDWH�RI�FKDUDFWHUV�� ,W�
LV� DOVR� WKRXJKW� WR�DIIHFW� WKH�EHKDYLRU� RI� WKH�DFWRUV�DQG�ZKHUH� WKH� FDPHUD�DQG�VRXQG� UHFRUGLQJ�
HTXLSPHQW�FDQ�EH�SODFHG��7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�H[DPLQH�KRZ�WKH�VSDFH�LV�FRQVWUXFWHG�
LQ�WKH�F\EHUSXQN�XQLYHUVH��ZKLFK�LV�D�VXE�JHQUH�RI�VFLHQFH�ÀFWLRQ�ÀOPV��DQG�WR�GHWHUPLQH�KRZ�WKH�
&\EHUSXQN�VXE�JHQUH�VHUYHV�WKH�VSDFH�LQ�PDNLQJ�VHQVH�RI�WKH�ÀOP�LQ�WKH�ÀOP�WKDW�LV�WKH�VXEMHFW�RI�
WKH�UHVHDUFK��

Research Questions
7KLV�UHVHDUFK�DQDO\]HV�LI�WKH�FLQHPDWLF�VSDFH�SOD\V�D�FUXFLDO�UROH�LQ�KRZ�ZH�UHDG�WKH�VFHQH�RU�QRW��,Q�
WKLV�VHQVH��ZH�WU\�WR�ÀQG�DQVZHUV�WR�WKRVH�TXHVWLRQV��́ &DQ�WKH�GLUHFWRU�NHHS�WKH�DXGLHQFH·V�DWWHQWLRQ�
ZLWK�FDPHUD�DQJOH��FRORXU��OLJKWLQJ�DQG�PRYHPHQW�E\�FRQVWUXFWLQJ�WKH�DWPRVSKHUH"��,V�LW�SRVVLEOH�WR�
VHH�WKH�H[SHULPHQWDO�OLIHVW\OHV��VXEFXOWXUHV��FRORUV�XVHG�LQ�F\EHUSXQN�ÀOPV�ZKLOH�UHFRQVWUXFWLQJ�WKH�
VRFLDO�WKHRU\"��´'RHV�FLQHPDWLF�VSDFH�SOD\�DQ�LPSRUWDQW�UROH�LQ�LQWHUSUHWLQJ�WKH�ÀOP"µ�
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Literature Review
,Q�WRGD\·V�ZRUOG�LW�LV�QRW�JRLQJ�WR�EH�ZURQJ�WR�VD\�WKDW�ZH�VHH�WKH�ZRUOG�WKURXJK�VFUHHQV��6FUHHQ�
OLQNV�RXU�ZRUOG�WR�DQ\�SRVVLEOH�ZRUOG�UHSUHVHQWHG�YLD�PRYLQJ�LPDJHV��0RYLQJ�LPDJHV�JDWKHU�VSDFHV�
RI�GLIIHUHQW�ZRUOGV�ZKLFK�GHVFULEH�UHDO�SODFHV�WDNHQ�IURP�WKH�KLVWRULFDO�ZRUOG�DQG�ZKLFK�GHVFULEH�
LPDJLQDU\�ORFDWLRQV�YLD�IUDPLQJ��HGLWLQJ��OLJKWLQJ��VRXQG�PL[LQJ��6SDFH�LQ�FLQHPD�LV�QRW�RQO\�ZKDW�ZH�
VHH�LQ�WKH�IUDPH�EXW�DOVR�ZKDW�OLHV�RXWVLGH�LW��&LQHPDWLF�VSDFHV�DUH�IRUPHG�E\�PHGLDWLQJ�SK\VLFDO�
DQG�H[SHULHQFHG�VSDFHV�WKURXJK�WKH�DUW�RI�FLQHPD�DQG�EULQJLQJ�WKHP�WR�WKH�VFUHHQ��3K\VLFDO�VSDFHV�
DUH�WUDQVIRUPHG�LQWR�FLQHPDWLF�VSDFHV�E\�IUDPLQJ�DQG�HGLWLQJ�LQ�WKH�IRUP�RI�FLQHPDWLF�ODQGVFDSHV��
6SDFH�LV�XVHG�LQ�FLQHPD�WR�VKDSH�YLHZHUV·�SHUFHSWLRQV�DQG�HPRWLRQV��)URP�WKLV�SRLQW�RI�YLHZ�LQ�WKLV�
VWXG\�ZH�H[DPLQH�LI�FLQHPDWLF�VSDFH�VXSSRUWV�WKH�FKDUDFWHU�DQG�WKH�QDUUDWLYH�E\�FRPELQLQJ�DOO�WKH�
WRROV�RI�VSDFH�VXFK�DV�OLJKW��FRORU��VRXQG��WH[WXUH�

Methodology
7KLV�DUWLFOH�LV�GHVLJQHG�WR�LQWHUSUHW�WKH�FLQHPDWLF�VSDFH�FRQFHSW�VR�ZH�ÀUVW�H[DPLQH�WKD�VSDFH�DQG�
FLQHPDWLF�VSDFH�FRQFHSWV��$QG�WKLV�DUWLFOH�LV�OLPLWHG�WR�F\EHUSXQN�ÀOP�DQDO\VLV�RQO\��7KH�ÀOP�WR�EH�
H[DPLQHG� LQ� WKLV�DUWLFOH� LV�D�NLQG�RI�F\EHUSXQN��:H�DLP� WR� WR�DQVZHU� WR� WKH�TXHVWLRQV�ZKLFK�DUH�
PHQWLRQHG�DERYH�DFFRUGLQJ�WR�FLQHPDWLF�VSDFH�E\�H[DPLQLQJ�WKH�VSDFH�GHVLJQV�RI�WKH�F\EHUSXQN�
XQLYHUVH� DQG� GLVFXVVLQJ� WKH� HVWDEOLVKPHQW� G\QDPLFV� RI� WKH� VSDFH� LQ� F\EHUSXQN�� D� VXEJHQUH� RI�
VFLHQFH�ÀFWLRQ�

Results and Conclusion
)LOPV�DUH�SHUFHLYHG�DV�D�ZKROH�ZLWK�WKHLU�FKDUDFWHUV��VWRU\�DQG�SORW��2QH�RI�WKH�LPSRUWDQW�FRPSRQHQWV�
IRU�WKH�VXFFHVV�RI�WKH�SURFHVV�LV�WKH�VSDFH��7KH�HQWLUH�DUHD�LQ�WKH�ÀOP�LV�ÀFWLRQDOL]HG�E\�WKH�GLUHFWRU·V�
H\H��,W�LV�WKH�UHDOLW\�RI�KLV�ZRUOG��:KDW�LV�OHIW�RXW�LV�MXVW�DV�LPSRUWDQW�DV�ZKDW�LV�VHOHFWHG�DQG�LQFOXGHG�
LQ�WKH�ÀOP��7U\LQJ�WR�NHHS�WKH�DXGLHQFH·V�DWWHQWLRQ�ZLWK�FDPHUD�DQJOH��FRORXU��OLJKWLQJ�DQG�PRYHPHQW��
WKH�GLUHFWRU�FRQVWUXFWV�WKH�DWPRVSKHUH�LQ�OLQH�ZLWK�WKLV�SXUSRVH��(YHQ�LQ�WKH�IDQWDV\�PRYLHV��QRWKLQJ�
LV�UDQGRPO\�DQG�KDSKD]DUGO\�WKHUH��7KH�SUHVHQFH�RI�REMHFWV��SHRSOH��LQ�VKRUW��HYHU\WKLQJ�LQ�WKH�ÀOP�
KDV�VRPHWKLQJ�WR�GR�ZLWK�WKH�GLUHFWRU�LQ�OLQH�ZLWK�D�GHFLVLRQ�DQG�SXUSRVH��DQG�WKH�GLUHFWRU�FUHDWHV�
KLV�ÀOP�LQ�OLQH�ZLWK�WKH�XQLYHUVH�RI�WKH�JHQUH�KH�FKRRVHV��0XWH��6HVVL]�.DKUDPDQ��������GHSLFWV�
WKH�KDOOPDUNV�RI�F\EHUSXQN�FLQHPD�DV�D�ZRUOG�ZKHUH�WKH�HQYLURQPHQW�LV�RIWHQ�YRODWLOH��XQUHOLDEOH�RU�
KRVWLOH��DQG�ZKHUH�WKH�ODQG�DQG�SHRSOH�DUH�GLYLGHG�DPRQJ�FRUSRUDWLRQV��VHFWV��UDFLDO�RU�LGHRORJLFDO�
JURXSV��,W�LV�SRVVLEOH�WR�VHH�WKH�H[SHULPHQWDO�OLIHVW\OHV��VXEFXOWXUHV��FRORUV�XVHG�LQ�F\EHUSXQN�ÀOPV��
WU\LQJ� WR� UHFRQVWUXFW� WKH� VRFLDO� WKHRU\� RI� WRGD\� DQG� WKH� QHDU� IXWXUH�� LQ� WKH� ÀOP��ZKLFK� LV� RQH� RI�
WKH�H[DPSOHV� LQ�ZKLFK� WKH� VSDFH� LV� VWUXFWXUHG�E\� FRQVLGHULQJ� WKH� WHUPV�F\EHUQHWLF�� F\ERUJ�DQG�
F\EHUVSDFH��$V�D�UHVXOW��LW�ZRXOG�QRW�EH�ZURQJ�WR�VD\�WKDW�WKH�PRVW�LPSRUWDQW�WKLQJ�F\EHUSXQN�ÀOPV�
XVH�ZKLOH�UHVKDSLQJ�GDLO\�OLIH�ZLWK�WKHLU�YLVXDO�DQG�DXGLWRU\�GLPHQVLRQV�LV�VSDFH��
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Öz
*�Q�P�]GH� VRV\DO� PHG\D�� ELUoRN� DODQGD� NXOODQ×F×V×Q×Q� LKWL\DoODU×Q×� NDUü×ODPDNWDG×U�� g]HOOLNOH� VRV\DO� GHVWHN�
ND\QDNODU×QD�KHU�DQ�\�]�\�]H�XODüPDQ×Q�]RU�ROPDV×��VRV\DO�PHG\DQ×Q�|QHPLQL�DUW×UPDNWDG×U���6RV\DO�PHG\D��ELUH\OHULQ�
VRV\DO�GHVWHN�ND\QDNODU×QD�HULüLPLQL�NROD\ODüW×UPDNWDG×U��*HQoOHULQ�VRV\DO�PHG\D�NXOODQ×P�DO×üNDQO×N�YH�DPDoODU×�J|]�
|Q�QGH�EXOXQGXUXOGXùXQGD��VRV\DO�PHG\DQ×Q�JHQoOHU�LoLQ��VRV\DO�GHVWHN�VDùODPD�NRQXVXQGD�|QHPOL�ELU�DUDo�ROGXùX�
V|\OHQHELOLU��*HQo�YH�HUJHQOHULQ�VRV\DO� LKWL\DoODU×Q×�NDUü×ODPD\D�\|QHOLN�VRV\DO�GHVWHN�ND\QDNODU×QD�EDüYXUPDV×��EX�
GRùUXOWXGD� GX\JXVDO� YH� PDGGL� LKWL\Do� JLEL� NRQXODUGD� GHVWHNOHQGLùLQL� ELOPHVL�� \DüDP� GR\XPXQX� ROXPOX� ELU� üHNLOGH�
HWNLOHPHNWHGLU��6RV\DO�PHG\DGD�DOJ×ODQDQ�VRV\DO�GHVWHùLQ�\DüDP�GR\XPX��]HULQGHNL�HWNLQOLùLQL�RUWD\D�NR\PDN��]HUH��
QLFHO� DUDüW×UPD� \|QWHPLQLQ� NXOODQ×OG×ù×� EX� DUDüW×UPDGD�� ���� NDW×O×PF×GDQ�RQOLQH� DQNHW� WHNQLùL� LOH� YHULOHU� WRSODQP×üW×U��
$UDüW×UPD�VRQXFXQGD�NDG×QODU×Q��HUNHNOHUH�QD]DUDQ��J�QO�N�VRV\DO�PHG\D�NDUü×V×QGD�GDKD�oRN�]DPDQ�JHoLUGLNOHUL��HQ�
V×N�:KDWV$SS��<RX7XEH�YH�,QVWDJUDP·×�NXOODQG×NODU×�EHOLUOHQPLüWLU��$UDüW×UPD�VRV\DO�PHG\DGD�DOJ×ODQDQ�VRV\DO�GHVWHùLQ��
GX\JXVDO�� DUDoVDO�� ELOJLVHO� YH� GHùHUOHQGLUPH� JLEL� IDUNO×� ER\XWODUGD� RUWD\D� o×NDELOHFHùLQL� J|VWHUPHNWHGLU�� dDO×üPD� LOH�
DOJ×ODQDQ�VRV\DO�GHVWHùLQ��\DüDP�GR\XPX��]HULQGH��LVWDWLVWLNVHO�RODUDN�DQODPO×�YH�SR]LWLI�\|QO��HWNLVL�WHVSLW�HGLOPLüWLU�
$QDKWDU�.HOLPHOHU��6RV\DO�0HG\D��$OJ×ODQDQ�6RV\DO�'HVWHN��<DüDP�'R\XPX�

Abstract
7RGD\�� VRFLDO�PHGLD�PHHWV� WKH�QHHGV�RI� LWV�XVHUV� LQ�PDQ\�DUHDV��7KH� IDFW� WKDW� LW� LV�GLIÀFXOW� WR� UHDFK�VRFLDO� VXSSRUW�
UHVRXUFHV�IDFH�WR�IDFH�DW�DQ\�WLPH�LQFUHDVHV�WKH�LPSRUWDQFH�RI�VRFLDO�PHGLD��6RFLDO�PHGLD�IDFLOLWDWHV�LQGLYLGXDOV·�DFFHVV�
WR�VRFLDO�VXSSRUW�UHVRXUFHV��&RQVLGHULQJ�WKH�VRFLDO�PHGLD�XVDJH�KDELWV�DQG�SXUSRVHV�RI�\RXQJ�SHRSOH��,W�FDQ�EH�VDLG�
WKDW�VRFLDO�PHGLD�LV�DQ�LPSRUWDQW�WRRO�LQ�SURYLGLQJ�VRFLDO�VXSSRUW�IRU�\RXQJ�SHRSOH��8VLQJ�VRFLDO�VXSSRUW�UHVRXUFHV�WR�
PHHW�WKH�VRFLDO�QHHGV�RI�\RXQJ�SHRSOH�DQG�DGROHVFHQWV��$FFRUGLQJO\��NQRZLQJ�WKDW�KH�LV�VXSSRUWHG�LQ�PDWWHUV�VXFK�DV�
HPRWLRQDO�DQG�ÀQDQFLDO�QHHGV�SRVLWLYHO\�DIIHFWV�KLV�OLIH�VDWLVIDFWLRQ��,Q�WKLV�VWXG\��TXDQWLWDWLYH�UHVHDUFK�PHWKRG�ZDV�XVHG�
WR�UHYHDO�WKH�HIIHFW�RI�SHUFHLYHG�VRFLDO�VXSSRUW�RQ�VRFLDO�PHGLD�RQ�OLIH�VDWLVIDFWLRQ��DQG�GDWD�ZHUH�FROOHFWHG�IURP�����
SDUWLFLSDQWV�XVLQJ�RQOLQH�TXHVWLRQQDLUHV��$V�D�UHVXOW�RI�WKH�UHVHDUFK��LW�ZDV�IRXQG�WKDW�ZRPHQ�VSHQG�PRUH�WLPH�RQ�GDLO\�
VRFLDO�PHGLD�WKDQ�PHQ��,W�KDV�EHHQ�GHWHUPLQHG�WKDW�WKH\�PRVW�IUHTXHQWO\�XVH�:KDWV$SS��<RX7XEH�DQG�,QVWDJUDP��7KH�
UHVHDUFK�LQGLFDWHV�WKDW�SHUFHLYHG�VRFLDO�VXSSRUW�LQ�VRFLDO�PHGLD��VKRZV�WKDW�LW�FDQ�RFFXU�LQ�GLIIHUHQW�GLPHQVLRQV�VXFK�
DV�HPRWLRQDO��LQVWUXPHQWDO��LQIRUPDWLRQDO�DQG�DSSUDLVDO��:LWK�WKH�VWXG\��D�VWDWLVWLFDOO\�VLJQLÀFDQW�DQG�SRVLWLYH�HIIHFW�RI�
SHUFHLYHG�VRFLDO�VXSSRUW�RQ�OLIH�VDWLVIDFWLRQ�ZDV�GHWHUPLQHG�
.H\ZRUGV��6RFLDO�0HGLD��3HUFHLYHG�6RFLDO�6XSSRUW��/LIH�6DWLVIDFWLRQ�
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Giriş

<HQL�LOHWLüLP�RUWDPODU×��VRV\DO�PHG\D�NDYUDP×Q×�RUWD\D�o×NDUP×ü�YH�VRV\DO�PHG\D�J�QGHOLN�KD\DW×Q�
ELU�SDUoDV×�ROPXüWXU��6RV\DO�PHG\D��N�UHVHO�DQODPGD�ELU�NLWOH\H�XODüDUDN�NXOODQ×F×ODU×Q�EHNOHQWL�

YH� LVWHNOHULQH� \DQ×W� YHUPHNWHGLU�� *HOHQHNVHO�PHG\DGDQ� IDUNO×� RODUDN� VRV\DO�PHG\D�� LQWHUDNWLI� ELU�
RUWDP�VXQPDNWD�YH�NXOODQ×F×ODU×Q�LoHULN�SD\ODüPDV×QD�LPNkQ�VDùODPDNWDG×U��9XUDO�YH�%DW��������V��
�������ER\G�YH�(OOLVRQ��������V��������VRV\DO�PHG\D\×�V×Q×UO×�ELU�VLVWHP� LoLQGH�NXOODQ×F×ODU×Q�SURÀO�
ROXüWXUDUDN� GLùHU� NXOODQ×F×ODU×Q� SURÀOOHULQL� J|U�QW�OHPHVLQH� YH� RQODUOD� EDùODQW×� NXUPDV×QD� LPNDQ�
YHUHQ�ZHE�WDEDQO×�KL]PHWOHU�RODUDN�WDQ×PODPDNWDG×U��6RV\DO�Dù�VLWHOHUL�VDGHFH�ELUH\OHUH�\HQL�LOHWLüLP�
DùODU×�NXUPD�LPNkQ×�YHUGLùL�LoLQ�GHùLO�D\Q×�]DPDQGD�NXOODQ×F×ODU×Q�NHQGLOHULQL�LIDGH�HGHUHN�J|U�Q�U�
ROPDODU×Q×�VDùODG×ù×�LoLQ�|QHPOL�VD\×OPDNWDG×U��

&DVWHOOV��������V�������VRV\DO�Dù�VLWHOHULQL�́ úQVDQODU×Q�GHQH\LPOHULQLQ�E�W�Q�ER\XWODU×�DUDV×QGD�EDùODQW×�
NXUDQ�FDQO×�PHNkQODUµ�RODUDN� WDQ×PODPDNWDG×U��6RV\DO�Dù�VLWHOHUL��Dù�ROXüWXUDUDN�YH�EDüND�DùODUD�
EDùODQDUDN�NHQGLQL�ROXüWXUPXü�VDQDO�WRSOXPODUG×U��%LUH\OHU� LOHWLüLPH�JHoHELOPHN��VRV\DOOHüPHN�YH�
LOLüNLOHULQL� GHYDP� HWWLUPHN� �]HUH� VRV\DO� DùODUD� NDW×OPDNWD� YH� VRV\DO� DùODU� NXOODQ×F×ODU×Q� EDùODQW×�
NXUPDV×Q×�� VRV\DOOHüPHVLQL� NROD\ODüW×UPDNWDG×U�� 6RV\DO� PHG\D� LOH� NLüLOHU� NHQGL� G�ü�QFHOHULQL��
GHQH\LPOHULQL�SD\ODüDELOHFHN��VRV\DO�LOLüNLOHULQL�JHOLüWLUHFHN�ELU�DODQD�VDKLS�ROPDNWDG×U��%X�GRùUXOWXGD�
VRV\DO� PHG\DQ×Q� VDKLS� ROGXùX� ELUoRN� |]HOOLN� LOHWLüLP� NXUPD\×�� VRV\DOOHüPH\L� YH� ELOJL\H� HULüLP�
RODQDNODU×Q×�DUWW×UPDNWDG×U�

6RV\DO�PHG\D��KD\DW×Q�YD]JHoLOPH]�ELU�XQVXUX�RODUDN��LOHWLüLP�NXUPD��ELOJL\H�XODüPD�YH�HùOHQPH�JLEL�
oHüLWOL�QHGHQOHUOH�NXOODQ×OPDNWDG×U��%X�GRùUXOWXGD�VRV\DO�PHG\D��VRV\DO�KD\DW×Q�ELU�SDUoDV×�ROPDNOD�
ELUOLNWH� VRV\DO� LOLüNLOHUL� HWNLOH\HQ� ELU� J�FH� VDKLSWLU�� 6RV\DO�PHG\D�� VDKLS� ROGXùX� |]HOOLNOHU� LOH� \HQL�
LOLüNLOHULQ�NXUXOPDV×�YH�JHOLüWLULOPHVL��RUWDN�LOJL�DODQODU×Q×Q�SD\ODü×OPDV×�QRNWDV×QGD�ELUH\OHUH�LOHWLüLP��
SD\ODü×P��HULüLP�DODQ×QGD�RODQDNODU�VDùODP×üW×U��

7�P�VRV\DO�Dù�VLWHOHULQLQ�WHPHOLQGH��LQVDQODU×Q�GDKD�ID]OD�EDùODQW×�NXUPD�LKWL\DF×��ELU�Dù��]HULQGHQ�
PHYFXW�EDùODQW×ODU×Q×�GHYDP�HWWLUPHVL�YH�EXQXQ�NROD\�ELU�üHNLOGH�\DS×OPDV×Q×Q�E�\�N�ELU�DYDQWDM�
ROPDV×�YDUVD\×P×�YDUG×U��'RQDWK�YH�ER\G��������V��������.DUDKDOLRV�YH�*LOEHUW��������V��������VRV\DO�
PHG\D\×�VRV\DO�\DSDQ×Q�LOLüNLOHU�ROGXùXQX��J�YHQLOLU�DUNDGDü�YH�DLOH�LOLüNLOHULQLQ�ROGXùX�J�oO��EDùODU×Q�
VRV\DO�PHG\D�DUDF×O×ù×\OD�ELUH\LQ�GX\JXVDO�VDùO×ù×Q×�ROXPOX�DQODPGD�HWNLOH\HFHùLQL�EHOLUWPHNWHGLU��
0RUJDQ�YH�&RWWHQ��������V��������oHYULPLoL�LOHWLüLPLQ�VRV\DO�GHVWHN�DO×üYHULüLQH��\HQL�VRV\DO�DùODU×Q�
JHOLüWLULOPHVL�YH�V�UG�U�OPHVLQH�\DUG×PF×�RODELOHFHùLQL�|QH�V�UP�üW�U��6RV\DO�PHG\D�NXOODQ×F×ODU×Q×Q�
NHQGLOHULQL�WDQ×POD\×F×�ELU�SURÀO�ROXüWXUGXùX�YH�GLùHU��\HOHUOH�EDùODQW×�NXUGXùX�VRV\DO�SD\ODü×P�VLWHOHUL��
NXOODQ×F×ODU�WDUDI×QGDQ�ELUoRN�DPDoOD�NXOODQ×OPDNWDG×U��%X�GRùUXOWXGD�¶VRV\DO�Dù·��\HQL�DUNDGDüODU�YH�
LOLüNLOHU�HGLQPHN�LoLQ�ELU�EDùODQW×�]LQFLULQL�NXOODQPDQ×Q�J|U�Q�U�DPDF×Q×�ROXüWXUPDNWDG×U��'RQDWK�YH�
ER\G��������V������

6RV\DO�PHG\D�NXOODQ×P×Q×Q�DUWPDV×� LOH�ELUH\OHULQ�VRV\DOOHüPH��HùOHQPH�JLEL� LKWL\DoODU×Q�\DQ×�V×UD�
VRUXQODU×Q� �VWHVLQGHQ� JHOPH� \D� GD� NDo×ü� DQODP×QGD� VRV\DO� DùODU×� NXOODQPDV×� NDo×Q×OPD]� ELU� KDO�
DOP×üW×U��%LUH\LQ��VRV\DO�PHG\D�SODWIRUPODU×QGD�DLOH�YH�DUNDGDüODU×\OD�LOHWLüLP�NXUPDV×Q×Q�\DQ×�V×UD�
oHYULPLoL�WRSOXOXNODUGD�\HQL�LOLüNLOHU�JHOLüWLUPHVL��VRV\DO�PHG\D�DUDF×O×ù×\OD�LOHWLüLP�Dù×Q×Q�JHQLüOHPH�
RODQDù×Q×� J|VWHUPHNWHGLU�� 6RV\DO� PHG\DQ×Q� LOHWLüLP� NXUPD\×� YH� V�UG�UPH\L� NROD\ODüW×UDQ� ELUoRN�
|]HOOLùL�VRV\DO�GHVWHN�NDYUDP×Q×�IDUNO×�ELU�ER\XWD�WDü×P×üW×U��6RV\DO�GHVWHN��ELUH\LQ�VHYLOGLùLQL��NHQGLVLQH�
VD\J×�J|VWHULOGLùLQL�KLVVHWPHVL�YH�PDGGL��PDQHYL�\DUG×P�DODELOPHVL�RODUDN�WDQ×PODQPDNWDG×U��&REE��
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������V��������úQVDQODU�DUDV×QGDNL�PDGGL�YH�PDQHYL�GHVWHNOH\LFL�XQVXUODU×Q�J�oO��ROPDV×��ELUH\OHULQ�
NDUü×ODüW×ù×�VRUXQODUOD�EDüD�o×NPD��GDKD�D]�\DOQ×]�YH�VWUHVVL]�KLVVHWPHVLQL�VDùODPDNWDG×U��6RV\DO�
GHVWHN�ND\QDNODU×QD�KHU�DQ�\�]�\�]H�XODüPDQ×Q�]RU�ROPDV×��VRV\DO�PHG\DQ×Q�|QHPLQL�DUWW×UPDNWDG×U��
.×VDFD��VRV\DO�PHG\D�ELUH\OHULQ�VRV\DO�GHVWHN�ND\QDNODU×QD�HULüLPLQL�NROD\ODüW×UPDNWDG×U��g]HOOLNOH�
JHQoOHULQ� VRV\DO� PHG\D� NXOODQ×P� DO×üNDQO×N� YH� DPDoODU×� J|]� |Q�QGH� EXOXQGXUXOGXùXQGD� VRV\DO�
PHG\DQ×Q� JHQoOHU� LoLQ� VRV\DO� GHVWHN� VDùODPD� NRQXVXQGD� |QHPOL� ELU� DUDo� ROGXùX� V|\OHQHELOLU��
'LùHU�\DQGDQ�VRV\DO�PHG\D�DUDF×O×ù×\OD�LOLüNLOHULQ�\�U�W�OPHVL��\HQL�DUNDGDüO×NODU×Q�NXUXOPDV×�YH�EX�
GRùUXOWXGD�SD\ODü×PODU×Q�DUWPDV×�ELUH\LQ�\DüDP�GR\XP�G�]H\LQH�ROXPOX�DQODPGD�NDWN×�VXQPDNWDG×U�

úüWH� �QLYHUVLWH� |ùUHQFLOHUL� |UQHùLQGH� \�U�W�OHQ� EX� oDO×üPD�� VRV\DO� PHG\DGD� DOJ×ODQDQ� VRV\DO�
GHVWHùLQ�\DüDP�GR\XPX�G�]H\L��]HULQGHNL�HWNLVLQL�RUWD\D�NR\PDN�VXUHWL\OH��7�UNL\H·GHNL� NRQX\D�
LOLüNLQ�OLWHUDW�U�HNVLNOLùLQH��NDWN×�VDùODPD\×�DPDoODPDNWDG×U��

1. Sosyal Medyada Algılanan Sosyal Destek
6RV\DO�GHVWHN��ELUH\LQ�NHQGLVLQH�GHùHU�YHULOGLùLQH��VD\J×�GX\XOGXùXQD�VRV\DO�LOLüNLOHUGHQ�ROXüDQ�ELU�
DùD��\H�ROGXùXQD�LQDQPDV×Q×�VDùOD\DQ�ELOJLOHU�RODUDN�WDQ×PODQPDNWDG×U��&REE��������V��������6RV\DO�
GHVWHN��HPSDWL��J�YHQ��\DUG×P�� WDYVL\H�YH� LOJL� üHNOLQGH�DOJ×ODQDQ�ND\QDNODU×� LoHUPHNWHGLU��6RV\DO�
GHVWHùLQ�YDU�ROPDV×�LoLQ�ELUH\GH�VRV\DO�GHVWHùL�HGLQHFHùLQH�LOLüNLQ�LQDQF×Q�YDU�ROPDV×�JHUHNPHNWHGLU��
%X�LQDQo�GRùUXOWXVXQGD�DOJ×ODQDQ�VRV\DO�GHVWHN��JHOLüPLü�EHQOLN�VD\J×V×��DLGL\HW��J�YHQOLN�GX\JXODU×Q×�
YH�\DüDP�GR\XPX�G�]H\LQL�ROXPOX�DQODPGD�HWNLOHPHNWHGLU��*RVZDPL�YG���������V������.LüLOHU�DUDV×�
SD\ODü×ODQ�GHùHU�� LOJL�DODQODU×�� NLüLVHO� VRUXQODU��ELOJL�DO×üYHULüL�� NXUXODQ� LOHWLüLP�YH�HWNLOHüLPL� LoHUHQ�
VRV\DO�GHVWHN��NLüLOHULQ�\DüDG×ù×�]RUOXNODUOD�EDüD�o×NPDGD�HGLQHFHNOHUL�GX\JXVDO��ÀQDQVDO�YH�DUDoVDO�
\DUG×PODUD�HULüLP�VDùODPD�YH�VRV\DO�LOLüNLOHULQL�V�UG�UPH�JLEL�DODQODU×�LoHUPHNWHGLU��6RQJ�YG���������
V��������

6RV\DO�GHVWHN��VRV\DO�VHUPD\H��VRV\DO�Dù�YH�VRV\DO�HQWHJUDV\RQGDQ�IDUNO×�ELU�NDYUDPG×U��6RV\DO�
GHVWHùLQ�� VRV\DO� VHUPD\H� YH� VRV\DO� HQWHJUDV\RQGDQ� IDUNO×� ROGXùXQX� EHOLUWHQ� 6RQJ� YH� GLùHUOHUL�
�������V��������EX�NDYUDPODU×Q�VRV\DO�Dù�WDEDQO×�ROGXùXQX�EHOLUWPHNWHGLU��6RV\DO�VHUPD\H��VRV\DO�
HWNLOHüLPOH�HOGH�HGLOHQ� LOLüNLOHUL�� VRV\DO�HQWHJUDV\RQ� LVH�VRV\DO� VHUPD\HGHQ�ND\QDNO×� HVNL� LOLüNLOHU�
LOH� \HQL� LOLüNLOHUL� HQWHJUH� HGHUHN� V�UG�UPH\L� WDQ×PODPDNWDG×U�� %X� QRNWDGD� VRV\DO� GHVWHN�� VRV\DO�
VHUPD\HQLQ�QLWHOLùLQL�ROXPOX�DQODPGD�HWNLOHPHNWHGLU��6RV\DO�VHUPD\HQLQ�EDüND�ELUH\OHUL�GHVWHNOH\LFL�
QLWHOLNWH�NXOODQ×OPDV×�ELU�VRV\DO�GHVWHN�ND\QDù×�ROXüWXUPDNWDG×U��$\U×FD�VRV\DO�GHVWHN�NDYUDP×Q×Q�
VRV\DO�VHUPD\H\L�ROXPOX�DQODPGD�\HQLGHQ�LQüD�HWPHVL�YH�SHNLüWLUPHVL�EX�NDYUDPODU×Q�LOLüNLOHQGLULOPLü�
ROGXùXQX�J|VWHUPHNWHGLU��

¶6RV\DO�HQWHJUDV\RQ�Dù·�NDYUDP×�ELUH\OHU�DUDV×QGDNL�VRV\DO�EDùODU×Q�YDUO×ù×QD�NDUü×O×N�JHOPHNWHGLU��
%LUH\OHUL� oHYUHOH\HQ� VRV\DO� LOLüNLOHU� Dù×Q×Q� VRV\DO� VHUPD\H�� VRV\DO� HWNL�� VRV\DO� NRQWURO�� VRV\DO�
NDUü×ODüW×UPD�JLEL�oHüLWOL�VRV\DO�LüOHYOHUL�YDUG×U��6RV\DO�DùODU×Q�NLüLOHUH�VRV\DO�GHVWHN�VDùODPDV×�EX�
LüOHYOHUGHQ�ELULGLU��6RV\DO�GHVWHN�GRùUXGDQ�\DUG×P�DPDF×�WDü×G×ù×QGDQ�EX�LüOHY�VRV\DO�GHVWHùL�GLùHU�
VRV\DO�LOLüNLOHUGHQ�D\×UPDNWDG×U��+HDQH\�YH�,VUDHO��������V��������

.LüLQLQ� HWNLOHüLP� KDOLQGH� EXOXQGXùX� YH� VRV\DO� EDù� JHOLüWLUGLùL� VRV\DO� DùODUGDQ� IDUNO×� RODUDN�
VRV\DO� GHVWHN�� EX� DùODUGDQ� GX\JXVDO�� DUDoVDO� YH\D� ÀQDQVDO� \DUG×P� HOGH� HWWLùL� HWNLOHüLPOL� V�UHFL�
ROXüWXUPDNWDG×U��'LùHU�\DQGDQ�VRV\DO�GHVWHùLQ�ELUH\GH�ROXüPDV×�LoLQ�SRWDQVL\HO�DO×F×GD�VRV\DO�GHVWHN�
LOH�LOJLOL�EHOLUOL� LQDQoODU×Q�YDU�ROPDV×�JHUHNPHNWHGLU��%LUH\�RQD�GHùHU�YHULOGLùLQL��VD\J×�GX\XOGXùXQX�
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ELOPHOL� YH� VRV\DO� ELU� Dù×Q� SDUoDV×� ROGXùXQX� KLVVHWPHOLGLU� �%RZOLQJ� YG��� ������ V�� ������ +HU� QH�
NDGDU�VRV\DO�GHVWHN��VRV\DO�VHUPD\H��VRV\DO�Dù�YH�HQWHJUDV\RQ�JLEL�NDYUDPODU�ELUH\VHO�VDùO×N�YH�
EX�GRùUXOWXGD�NXUXODQ�VRV\DO� LOLüNLOHULQ�oDW×V×�DOW×QGD�NRQXPODQG×U×OVD�GD� IDUNO×O×N�J|VWHUGLùL�QRNWD�
¶WDPSRQ�HWNLVL·GLU���7DPSRQ�HWNLVL��ELUH\LQ�NDUü×ODüW×ù×�VRUXQODU×Q��VWHVLQGHQ�JHOHELOPH�YH�VRUXQODUD�
NDUü×�GDKD�J�oO��GXUDELOPH�QRNWDV×QGD�VRV\DO�GHVWHùLQ�J�F�Q��RUWD\D�NR\DQ�ELU�NDYUDPG×U��7DPSRQ�
HWNLVL�KLSRWH]LQH�J|UH�VRV\DO�GHVWHN��NDUü×ODü×ODQ�ROD\ODU×Q�SVLNRORMLN�YH�À]LNVHO�HWNLOHULQL�D]DOWPDNWD�
YH�ELUH\L�L\LOHüWLUPHNWH��J�oOHQGLUPHNWHGLU��7KRLWV��������V��������

6RV\DO� GHVWHN� DOJ×ODQDQ�� KD\DWD� JHoLULOHQ� YH� DO×QDQ� ROPDN� �]HUH� �o� IDUNO×� \RO� LOH����������
NDYUDPVDOODüW×U×OPDNWDG×U��6RV\DO�DùODU��\|QOHQGLULOPLü�LOHWLüLP�\ROX\OD��WHOHIRQ��\�]�\�]H�LOHWLüLP��VRV\DO�
PHG\D��KD\DWD�JHoLULOHQ�YH�DO×QDQ�VRV\DO�GHVWHN�VDùODPDNWDG×U��$OJ×ODQDQ�VRV\DO�GHVWHN�LVH�ELUH\LQ�
GHVWHùH�RODQ�LKWL\DF×Q×Q�NDUü×ODQDELOHFHùLQH�RODQ�LQDQF×Q×�LIDGH�HWPHNWHGLU��/X�YH�+DPSWRQ��������
V������6RV\DO�GHVWHN��JHUoHNWH�DOJ×ODQDQ�GHVWHùL��DUDoVDO��GX\JXVDO��ELOJLOHQGLULFL��GHùHUOHQGLUPHFL��
YH� GHVWHùLQ� ND\QDNODU×Q×� �DLOH�� DUNDGDü�� LoHUHQ� oRN� ER\XWOX� ELU� NDYUDPG×U� �'XPRQW� YH� 3URYRVW��
������V��������$OJ×ODQDQ�VRV\DO�GHVWHN��GLùHU� LQVDQODUOD�J�YHQLOLU�ELU�EDù�NXUPDQ×Q�VRQXFX�RODUDN�
RUWD\D�o×NDQ�ELU�NDYUDPG×U��$OJ×ODQDQ�VRV\DO�GHVWHN��VWUHV�YHULFL�GXUXPODUOD�EDüD�o×NPD�V�UHoOHULQGH�
NLüL\H� \DUG×PF×� ROPDNWD� �%DUUHUD�� ������ V�� ������ NLüLQLQ� EHQOLN� VD\J×V×� YH� \DüDP�PHPQXQL\HWLQL�
DUWW×UPDNWDG×U� �&RKHQ�YG���������V������6RV\DO�GHVWHN�� LOLüNLOHUGHQ�DOJ×ODQDQ�GHVWHùLQ�NDOLWHVLQL�YH�
HWNLOHüLP�V×NO×ù×Q×�GHùHUOHQGLUPHNWHGLU��6RV\DO�GHVWHN�|]HOOLNOH�VWUHV�NDUü×V×QGDNL�ELUH\OHULQ�DOJ×ODQDQ�
VRV\DO�GHVWHN�LOH�ROXPVX]�GXUXPODUOD�EDüD�o×NPDV×Q×�NROD\ODüW×UPDNWDG×U��+RXVH�YG���������V�������

6RV\DO� GHVWHN�� JHQHO� DQODPGD� OLWHUDW�UGH� \DS×VDO� VRV\DO� GHVWHN� YH� IRQNVL\RQHO� VRV\DO� GHVWHN�
RODUDN� LNL� ER\XWWD� LQFHOHQPHNWHGLU��<DS×VDO� VRV\DO�GHVWHN�� YDU�RODQ�VRV\DO� LOLüNLOHULQ� \RùXQOXùXQX�
LIDGH�HGHUNHQ��IRQNVL\RQHO�VRV\DO�GHVWHN�LVH��EX�LOLüNLOHULQ�NDOLWH�YH�VRV\DO�GHVWHN�DODQ×QD�VXQGXùX�
ND\QDNODU×Q� LüOHYVHOOLùLQH�YXUJX�\DSPDNWDG×U� �&KURQLVWHU��������DNWDUDQ�6DU×�YG���������V���������
+RXVH���������VRV\DO�GHVWHùL�G|UW�JHQLü�GHVWHNOH\LFL�GDYUDQ×ü�YH\D�H\OHP�W�U�QH�D\U×ODQ�LOLüNLOHULQ�
LüOHYVHO� LoHULùL� RODUDN� WDQ×PODPDNWD� YH� LüOHYOHULQL� üX� üHNLOGH� Do×NODPDNWDG×U� �$NWDUDQ�+HDQH\� YH�
,VUDHO��������V�������

• 'X\JXVDO�'HVWHN��(PRWLRQDO�6XSSRUW���HPSDWL��VHYJL�J�YHQ�YH�|]HQ�J|VWHUPH�

• $UDoVDO� 'HVWHN� �,QVWUXPHQWDO� 6XSSRUW��� GRùUXGDQ� LKWL\DF×� RODQ� NLüL\H� PDGGL� \DUG×P� YH� KL]PHWOHULQ�
VDùODQPDV×�

• %LOJLOHQGLULFL� 'HVWHN� �,QIRUPDWLRQDO� 6XSSRUW��� NLüLQLQ� VRUXQODU×Q×� o|]PHGH� NXOODQDFDù×� GHVWHN�� WDYVL\H��
|QHUL�YH�ELOJLQLQ�VDùODQPDV×�

• 'HùHUOHQGLUPHFL� 'HVWHN� �$SSUDLVDO� 6XSSRUW��� ELUH\LQ� NHQGLVLQL� GHùHUOHQGLUPH� DPDF×� LOH� RQD� VDùODQDQ�
\DS×F×�JHULELOGLULP�YH�RQD\ODPD\×�LoHUPHNWHGLU�

%LUGHQ�ID]OD�IDUNO×�ER\XWODUGD�LQFHOHQHQ�VRV\DO�GHVWHN��PDGGL�ND\QDNODUD�HULüLP�YH�VRPXW�\DUG×PD�
NDUü×O×N�JHOHQ�DUDoVDO�GHVWHN�YH�DUNDGDüO×N�NXUDFDN��VHYJL�YH�DQOD\×üOD�\DNODüDFDN�W�UGHQ�GHVWHN�
VDùOD\DQ�GX\JXVDO�GHVWHN�ER\XWODU×�LOH�|Q�SODQD�o×NPDNWDG×U��/X�YH�+DPSWRQ��������V������g]HOOLNOH�
GX\JXVDO�YH�DUDoVDO�GHVWHN��LKWL\Do�GX\XODQ�ND\QDN�YH�PDWHU\DOH�HULüLP�VDùODQG×ù×QGD�NLüL�LoLQ�oRN�
GDKD�|QHPOL�KDOH�JHOPHNWHGLU��<�]�\�]H�YH�VRV\DO�DùODU�DUDF×O×ù×\OD�NXUXODQ�VRV\DO�GHVWHN�NLüLQLQ�
VWUHV�YH�GHSUHV\RQOD�EDüD�o×NPDV×QGD�|QHPOL�ELU� URO�R\QDPDNWDG×U� �%HUNPDQ�YH�*ODVV��������V��
������

úQVDQODU�DUDV×QGDNL�GHVWHNOH\LFL� LOHWLüLP�YH�HWNLOHüLPOHU��ELUH\L�ELUoRN�Do×GDQ�VWUHV��GHSUHV\RQ�JLEL�
VRUXQODUGDQ� NRUXPDNWDG×U�� /LWHUDW�UGH�� VRV\DO� GHVWHùLQ� SVLNRORMLN� Do×GDQ� ELUH\H� ROXPOX� HWNLVLQL�
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J|VWHUHQ�oDO×üPDODU�PHYFXWWXU��<DOQ×]�\DüD\DQ�\DüO×ODU×Q�VRV\DO�GHVWHN�G�]H\OHULQLQ�D]DOPDV×�YH�EX�
QHGHQOH�\DOQ×]O×NWDQ�ND\QDNO×�À]LNVHO�YH�]LKLQVHO�VDùO×N�VRUXQODU×Q×Q�RUWD\D�o×NPDV×�VRV\DO�GHVWHùLQ�
|QHPLQL�J|VWHUPHNWHGLU��%X�GRùUXOWXGD����\Dü��VW��������\DüO×�ELUH\GHQ�ROXüDQ�|UQHNOHP�JUXEX�
LOH� \�U�W�OHQ� oDO×üPDGD� VRV\DO� GHVWHùLQ� \DOQ×]O×ùD� RODQ� HWNLVL� DUDüW×U×OP×üW×U�� 6RV\R�GHPRJUDÀN�
GHùLüNHQOHULQ�\DQ×�V×UD�NDW×O×PF×ODU×Q�\DOQ×]O×N�G�]H\L��DOJ×ODG×NODU×�VRV\DO�GHVWHN�YH�J�QO�N�DNWLYLWHOHULQL�
JHUoHNOHüWLUHELOHFHN� LüOHYVHO�GXUXPODU×� LQFHOHQPLüWLU��(OGH�HGLOHQ�EXOJXODU��ELUH\LQ�HüLQLQ�GX\JXVDO�
YH�DUDoVDO� GHVWHN�DQODP×QGD�|QHPOL� ELU� ND\QDN�ROGXùXQX�� D\Q×� ]DPDQGD�HüLQ� ELUH\H� \DUG×P�YH�
GHVWHN�Dù×�VDùODG×ù×Q×�J|VWHUPHNWHGLU��$UDüW×UPDQ×Q�VRQXFX��WHN�EDü×QD�\DüD\DQ�ELUH\OHULQ�\DOQ×]�
KLVVHWWLùLQL�YH�EX�GRùUXOWXGD�\DOQ×]O×ù×Q�DOJ×ODQDQ�VRV\DO�GHVWHN��]HULQGH�ROXPVX]�ELU�HWNLVL�ROGXùXQX�
J|VWHUPHNWHGLU��<HK�YH�/R��������V�������

%LOJL�YH�LOHWLüLP�WHNQRORMLOHULQGHNL�JHOLüPHOHU�YH�VRV\DO�PHG\DQ×Q�NXOODQ×P×Q×Q�\D\J×QODüPDV×�ELUH\OHULQ�
LOHWLüLP�NXUPDV×Q×��ELOJL�DO×üYHULüL�VDùODPDV×Q×�NROD\ODüW×UP×üW×U��%X�üHNLOGH�VRV\DO�PHG\D��]HULQGHQ�
LOJL�DODQODU×Q×Q�SD\ODü×OPDV×��\HQL�LOLüNLOHULQ�NXUXOPDV×�YH�LOHWLüLPLQ�V�UHNOLOLùLQLQ�VDùODQPDV×Q×Q�\DQ×�
V×UD�ELUH\OHULQ�HùOHQFH��VRV\DO�VHUPD\H�YH�VRV\DO�GHVWHN�JLEL� LKWL\DoODU×�NDUü×ODQPDNWDG×U��6RV\DO�
PHG\D�� ELUH\OHULQ� KD\DW×Q×� ELUoRN� \|QGHQ� HWNLOHPLü� YH� HULüLPL� DUWW×UP×üW×U�� =DPDQ� YH�PHNkQ� IDUN�
HWPHNVL]LQ�ELOJL\H�XODüPD��JHOLüPHOHUL�WDNLS�HWPH�YH�VRV\DO�VHUPD\H\L�JHOLüWLUPH�\|QOHUL�LOH�VRV\DO�
PHG\D�\D\J×Q�üHNLOGH�NXOODQ×OPDNWDG×U��'ZLYHGL�YG���������V��������.XOODQ×F×�WDEDQO×�VRV\DO�PHG\D��
LQVDQODU×� ELU� DUD\D� JHWLUPHNWH� YH� DUDODU×QGDNL� HWNLOHüLPL� DUWW×UPD� EDN×P×QGDQ� |QHP� WDü×PDNWDG×U�
�%DW�YH�9XUDO��������V�������� 6RV\DO�PHG\D�DUDF×O×ù×\OD�GLùHU�LQVDQODUOD�RODQ�EDùODQW×ODU�oHYULPLoL�
üHNLOGH�GHYDP�HWPHNWH�D\Q×�]DPDQGD�VRV\DO�DùODU�DUDF×O×ù×\OD�GX\JXVDO�YH�PDGGL�GHVWHN�ND\QDù×�
GD�JHQLüOHPHNWHGLU��'RQDWK�YH�ER\G��������V������

6RV\DO� PHG\D� X\JXODPDODU×Q×Q� LOHWLüLPGH� NDOPD\×� NROD\ODüW×UPDV×� YH� \HQL� LOLüNLOHU� LoLQ� ELU� DODQ�
\DUDWPDV×�NHQGLQL�\DOQ×]�KLVVHGHQ�ELUH\OHU�LoLQ�DYDQWDM�VDùODPDNWDG×U��6RV\DO�DùODU�GX\JXVDO�GHVWHN�
VDùOD\DUDN�VWUHVOL� LQVDQODU×Q�VRUXQODUOD�EDüD�o×NPD�EHFHULOHULQL�GH�DUWW×UPDNWDG×U� �/L�YG���������V���
������ 6RV\DO� PHG\D� NXOODQ×F×V×Q×Q� KLVVHWWLùL� EDùO×O×N� GX\JXVX� ELUH\OHULQ� DOJ×ODQDQ� VRV\DO� GHVWHN�
LKWL\DF×�LoLQ�|QHP�WDü×PDNWDG×U��6RV\DO�DùODU�G�Q\DQ×Q�KHU�\HULQGHNL�LQVDQODU×Q�VRV\DO�GHVWHN�DOPDN�
LoLQ�DLOH�YH�DUNDGDüODU×�LOH�LOHWLüLP�YH�EDùODQW×�NXUPDODU×Q×�VDùODPDNWDG×U��úQVDQODU�VRV\DO�PHG\D\×�
JHQLü�ELU�NLWOH\OH�LOHWLüLP�NXUPDQ×Q�YH�NHQGLOHULQL�WDQ×WPDQ×Q�ELU�\ROX�RODUDN�NXOODQPDNWD�GLùHU�\DQGDQ�
VRV\DO�GHVWHN�HGLQPH�LKWL\DoODU×Q×�GD�NDUü×ODPDNWDG×U��+HW]�YG���������V�������

¶6RV\DO�Dù·�WHULPL��VDGHFH�VRV\DO�PHG\D�ND\QDNO×�ELU�oHYUH\L�GHùLO�ELU�NLüLQLQ�KHP�oHYULPLoL�KHP�GH�
oHYULPG×ü×�RODUDN�VRV\DO�oHYUHVLQL�NDSVDPDNWDG×U��%LU�Dù×Q�oHüLWOLOLN��oRùXOFXOXN��EDù�J�F��JLEL�\DS×VDO�
|]HOOLNOHUL�YH�Dù�NXOODQ×F×ODU×Q×Q�\Dü��FLQVL\HW�JLEL�QLWHOLNOHUL�ELUOHüPHNWH�YH�EX�üHNLOGH�VRV\DO�GHVWHN�
HULüHELOLU�KDOH�JHOPHNWHGLU��/X�YH�+DPSWRQ��������V������úQWHUQHW�YH�VRV\DO�PHG\DGD�NXUXODQ�LOLüNLOHU�
\�]�\�]H�LOHWLüLPH�HN�RODUDN�VRV\DO�GHVWHùLQ�NXUXOPDV×�YH�GHYDP�HWPHVL�LoLQ�ELU�\RO�VXQPDNWDG×U��
%LUH\LQ�oHYULPLoL�LOLüNLOHUGH�NHQGLVLQL�LIDGH�HWPH�Do×V×QGDQ�\�]�\�]H�RODQ�LOLüNLOHUH�RUDQOD�GDKD�UDKDW�
ROGXùXQX�EXQXQ�\DQ×�V×UD�oHYULPLoL�RUWDPGD�NHQGLQL�\DQO×ü� WDQ×WPD��NLüLOHUL�DOGDWPD�JLEL�ROXPVX]�
GXUXPODU×Q�GD�V|]�NRQXVX�ROGXùX�J|U�OPHNWHGLU��0LWFKHOO�YG���������V���������

=DPDQ�YH�PHNkQ�V×Q×UODU×QGDQ�EDù×PV×]�RODUDN�VRV\DO�PHG\D��DQO×N�LOHWLüLP�YH�HWNLOHüLP�NXUPD�JLEL�
|]HOOLNOHUL� LOH�ELUH\LQ�oHYULPLoL�VRV\DO�GHVWHNWHQ�\DUDUODQPD�LPNDQ×Q×�DUWW×UPDNWDG×U��%X�GRùUXOWXGD�
LQWHUQHW�NXOODQ×P×�YH�DOJ×ODQDQ�VRV\DO�GHVWHN�DUDV×QGD�ROXPOX�ELU�LOLüNLQLQ�YDUO×ù×Q×�J|VWHUHQ�oDO×üPDODU�
PHYFXWWXU��6RV\DO�PHG\DQ×Q�HQ�|QHPOL�LüOHYOHULQGHQ�ELULVL�GH�NXOODQ×F×ODU×QD�VRV\DO�GHVWHN�VDùODPDV×�
RODUDN� J|U�OPHNWHGLU�� 6RV\DO� PHG\DGDQ� DO×QDQ� GHVWHN�� VRV\DO� EDùO×O×ù×Q� DNVLQH� ELOLQoOL� ELU� oDED�
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ROPDGDQ�JHUoHNOHüPHNWH�YH�ELU�Dù×Q��\HOHULQLQ�ELUELULQH�\DUG×PF×�ROPD�oDEDV×�GRùUXOWXVXQGD�RUWD\D�
o×NPDNWDG×U��$VKLGD�YH�+HDQH\��������V��������6RV\DO�GHVWHN��]LKLQVHO�VDùO×ù×Q�NRUXQPDV×QGD�YH�
NDUü×ODü×ODQ�ROXPVX]�GXUXPODUOD�EDüD�o×NPD�Do×V×QGDQ�WDPSRQ�HWNLVL�J|VWHUPHNWHGLU��%X�GRùUXOWXGD�
VRV\DO�PHG\D�SODWIRUPODU×Q×Q�\D\J×QODüPDV×� LOH�oHYULPLoL� WRSOXOXNODU��NXUXODQ�HWNLOHüLP� WDYVL\H�YH�
GHVWHN�DUD\DQ�ELUH\OHU�LoLQ�|QHPOL�ELU�QRNWDGD�\HU�DOPDNWDG×U��'H�&KRXGKXU\�YH�.×F×PDQ��������V��
����

úQWHUQHWL� HùOHQFH�� VRV\DOOHüPH� YH� ELOJL� DUDPD�DPDF×\OD� NXOODQDQ� ELUH\OHU� D\Q×� ]DPDQGD� LQWHUQHW�
DNWLYLWHOHULQGH� NLüLVHO� VRUXQODU×Q×� SD\ODüPDNWD�� LOHWLüLP� NXUPDNWD� YH� oHYULPLoL� VRV\DO� GHVWHN�
HGLQPHNWHGLU�� �6RV\DO�PHG\D�� oHYULPLoL� R\XQ�JLEL� DNWLYLWHOHU� oHYULPLoL� NDW×O×P�V×NO×ù×Q×�DUWW×UPDNWD�
YH� EX� GRùUXOWXGD� DUWDQ� HWNLOHüLP� VRV\DO� GHVWHùL� ROXPOX� DQODPGD� HWNLOHPHNWHGLU� �/HXQJ� YH� /HH��
������V��������úQWHUDNWLI�HWNLOHüLP�LOH�VRV\DO�PHG\D��NXOODQ×F×ODU×Q�GX\JX��G�ü�QFH�YH�LOJL�DODQODU×Q×�
Do×N� ELU� üHNLOGH� LIDGH� HWPHOHULQH� LPNkQ� WDQ×PDNWDG×U�� )DFHERRN·WDNL� ¶G�UWPH·�� ¶KHGL\H� J|QGHUPH·�
JLEL�X\JXODPDODU�NXOODQ×F×ODUD�VRV\DO�GHVWHN�HGLQPH�Do×V×QGDQ�HWNLOHüLP�LüOHYL�J|UPHNWHGLU��=KDQJ�
YG��� ������ V�� ������6RV\DO�PHG\DQ×Q�DQRQLP�NLPOLNOHU� DUG×QGD� NXOODQ×F×ODU×Q� KDVVDV�� XWDQo� YHULFL�
RODUDN� J|UG�NOHUL� NRQXODU×� NRQXüDFDN� ELU� DODQ� VDùODPDV×� G�U�VWO�N� YH� \DN×QO×N� NXUPD�RUDQ×Q×� GD�
DUWW×UPDNWDG×U��$\U×FD�VRV\DO�PHG\D�PHFUDODU×��FLQVL\HW��×UN��\Dü�YH�VRV\DO�VWDW��JLEL�HWNHQOHUL�RUWDGDQ�
NDOG×UPDNWD�NLüLQLQ�VRV\DO�GHVWHN�DOPD�LPNkQ×Q×�DUWW×UPDNWDG×U��:KLWH�YH�'RUPDQ��������V�������

úOHWLüLP� WHNQRORMLOHULQLQ�VRV\DOOHüPH�YH�\HQL� LOLüNLOHU�NXUPD�Do×V×QGDQ�|QHPOL�ELU�ND\QDN�ROPDV×QD�
UDùPHQ� ELUH\OHULQ� WHNQRORML\L� VRV\DO� GHVWHN� DOPDN� LoLQ� NXOODQG×NODU×� \|Q�QGH� \DS×ODQ� oDO×üPDODU�
ROGXNoD�D]G×U��úOHWLüLP�WHNQRORMLOHULQLQ�¶DUDF×O×�VRV\DO�GHVWHùL·�HWNLOHPHGH�R\QDG×ù×�URO�YH�EX�GRùUXOWXGD�
ELUH\LQ� \DüDP� NDOLWHVLQH� RODQ� HWNLVL� |QHPOL� J|U�OPHNWHGLU�� 6RV\DO� PHG\D� DUDF×O×ù×\OD� DOJ×ODQDQ�
VRV\DO�GHVWHN��DLOH��DUNDGDü�LOLüNLOHULQGHQ�ROXüDQ�VRV\DO�oHYUH��LQWHUQHW�YH�VRV\DO�PHG\D\×�NDSVD\DQ�
oHYULPLoL� LOLüNLOHUGHQ� VDùODQDQ� ND\QDNODU� LOH� HOGH� HGLOPHNWHGLU��6RV\DO� DùODU� LOH� ELUH\OHU� \�]� \�]H�
LOHWLüLP�NXUPDG×NODU×�YH�WDQ×PDG×NODU×�NLüLOHUOH�oHYULPLoL�VDQDO�WRSOXOXNODU�DUDF×O×ù×\OD�GHVWHN�DOPDNWD�
|]HOOLNOH�GX\JXVDO��DUDoVDO�YH�ELOJLOHQGLULFL�VRV\DO�GHVWHN�ND]DQPDNWDG×UODU��/L�YG���������V��������

6RV\DO�PHG\D�NXOODQ×F×ODU×��IDUNO×�VRV\DO�PHG\D�W�UOHUL�DUDF×O×ù×\OD�ELOJL�YH�VRV\DO�GHVWHN�SD\ODü×P×QD�
DNWLI�RODUDN�NDW×OPDNWD�YH�NHQGLOHULQL�EX�QRNWDGD�PRWLYH�HWPHNWHGLUOHU��%LOJL�VDùOD\×F×�URO�Q���VWOHQHQ�
ED]×�NXOODQ×F×ODU�ELOJL�YH�VRV\DO�GHVWHNOHULQL�GLùHUOHUL�LOH�SD\ODüPDNWDG×U��2K�YH�6\Q��������V���������
VRV\DO�PHG\DGDNL�EX�DQRQLP�NXOODQ×F×ODU×Q�NLüLVHO�GHQH\LP��ELOJL�YH�VRV\DO�GHVWHNOHULQL�EDüNDODU×�
LOH� SD\ODüPD� PRWLYDV\RQODU×Q×� LQFHOHGLùL� oDO×üPDGD�� LQVDQODU×Q� LOJLOHQGLNOHUL� YH\D� ELOJL� VDKLEL�
ROGXNODU×�EHOLUOL�NRQXODUD�GD\DO×�RODUDN�WRSODQG×NODU×�YH�SD\ODü×P�\DSW×NODU×�HWNLQOLNOHUL�DUDüW×UP×üW×U��
)DFHERRN��7ZLWWHU��'HOLFLRXV��<RX7XEH�YH�)OLFNU�JLEL�VLWHOHUGH�SD\ODü×P�PRWLYDV\RQODU×Q×Q�LQFHOHQGLùL�
DUDüW×UPDGD��NXOODQ×F×ODU×Q�VRV\DO�GHVWHN�RGDNO×�PRWLYDV\RQODU×Q×�Dù×UO×NO×�RODUDN��¶|ùUHQPH·�YH�¶VRV\DO�
NDW×O×P·×Q�ROXüWXUGXùX�VRQXFXQD�XODü×OP×üW×U��(OGH�HGLOHQ�VRQXoODUD�J|UH�VRV\DO�PHG\D�NXOODQ×F×ODU×��
EDüNDODU×\OD�ELOJL�DO×üYHULüLQGH�EXOXQDUDN�\HQL�ELOJL�HGLQPH�EHNOHQWLVL�LOH�PRWLYH�ROPDNWD�YH�VRV\DO�
NDW×O×P�VDùODPDNWDG×U��

hQLYHUVLWH�|ùUHQFLOHUL�LOH�\DS×ODQ�ELU�EDüND�oDO×üPD��)DFHERRN·WDNL�GXUXP�J�QFHOOHPHVL�SD\ODü×PODU×Q×Q�
NXOODQ×F×Q×Q� NHQGLQL� LIDGH�HWPH�ELoLPOHULQGHQ�ELUL� ROPDV×� VHEHEL\OH� VWUHVOH�EDüD�o×NPD�YH�VRV\DO�
GHVWHùH�HULüPH�Do×V×QGDQ�ELU�\RO�VDùODG×ù×Q×�J|VWHUPHNWHGLU��$\Q×�]DPDQGD�GXUXP�J�QFHOOHPHOHULQL�
DNWLI�RODUDN�NXOODQDQ�NXOODQ×F×ODU×Q�\�NVHN�\DüDP�PHPQXQL\HWL�YH�DOJ×ODQDQ�VRV\DO�GHVWHN�G�]H\L�
GH�\�NVHN�o×NP×üW×U� �0DQDJR�YG��� ������ V�� ������6RV\DO�PHG\D�HWNLOHüLPLQLQ�ELUH\OHULQ�DOJ×ODQDQ�
VRV\DO�GHVWHùH�RODQ�HWNLVLQL� LQFHOH\HQ�/L�YH�DUNDGDüODU×� �������V��������)DFHERRN�NXOODQ×F×ODU×Q×Q�
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DQO×N�PHVDMODüPD\×�NXOODQG×NoD�LKWL\Do�KLVVHWWLNOHUL�VRV\DO�GHVWHN�ND\QDNODU×QD�GD�XODüDELOGLNOHUL�YH�
NXOODQ×F×ODU×Q�)DFHERRN�NXOODQ×P�V×NO×ù×�DUWW×NoD�EDüNDODU×QD�VRV\DO�GHVWHN�VDùODG×NODU×� VRQXFXQD�
XODüP×üODUG×U�

6WUHV��LQWHUQHW�NXOODQ×P�PRWLYDV\RQODU×�YH�VRV\DO�GHVWHN�DUDV×QGDNL�LOLüNL\L�DUDüW×UDQ�/HXQJ��������V��
������HGLQLOHQ�VRV\DO�GHVWHNWHNL�ELUH\VHO�IDUNO×O×NODU×Q�oRFXNODU×Q�VRV\DO�PHG\D�NXOODQ×P�G�]H\OHULQH�
RODQ� HWNLVLQL� LQFHOHPLüWLU�� $UDüW×UPDQ×Q� VRQXFX�� oRFXNODU×Q� VWUHV� YH� ND\J×\×� D]DOWPD� \ROX� RODUDN�
VRV\DO� GHVWHN� DUD\×ü×QD� JLUGLùLQL� YH� EX� PRWLYDV\RQOD� LQWHUQHW� NXOODQG×ù×Q×� J|VWHUPHNWHGLU�� (OGH�
HGLOHQ� EXOJXODU�� VRV\DO� GHVWHùLQ� DUWPDV×\OD� ELUOLNWH� LQWHUQHW� �]HULQGH� ELOJL� DUDPD�GDYUDQ×ü×Q×Q� GD�
DUW×ü�J|VWHUGLùLQL�� D\U×FD� VRV\DO� GHVWHùLQ� YH� VRV\DO� LOLüNLOHULQ� oRFXNODU×Q� VWUHV�G�]H\LQL� D]DOWW×ù×Q×�
RUWD\D�NR\PDNWDG×U��dHYULPLoL�R\XQODU×Q�ELUH\OHULQ�HGLQGLNOHUL�oHYULPG×ü×�VRV\DO�GHVWHùH�RODQ�HWNLVLQL�
LQFHOH\HQ� DUDüW×UPDF×ODU� R\XQ� DUDF×O×ù×\OD� V�UHQ� oHYULPLoL� HWNLOHüLPLQ� oHYULPG×ü×� HWNLOHüLPOHUOH�
GHYDP�HWPHVL�KDOLQGH�DOJ×ODQDQ�VRV\DO�GHVWHùL�DUWW×UG×ù×Q×�EHOLUWPHNWHGLU��7UHSWH�YG���������V��������
dHYULPLoL�DNWLYLWH�YH�DOJ×ODQDQ�VRV\DO�GHVWHN�DUDV×QGDNL�LOLüNL\L�EHOLUOHPH\H�\|QHOLN�DUDüW×UPD�\DSDQ�
6ZLFNHUW� YH�GLùHUOHUL� �������V�������� LQWHUQHW�NXOODQ×P×Q×Q�DOJ×ODQDQ�VRV\DO�GHVWHN�PLNWDU×Q×�QDV×O�
HWNLOHGLùLQL�YH�VRV\DO�GHVWHùLQ�ELUH\LQ�\�]�\�]H�RODQ�LOLüNLOHULQL�HWNLOH\LS�HWNLOHPHGLùLQL�LQFHOHPLüWLU��
(OGH� HGLOHQ� EXOJXODU� ELUH\OHULQ� ERü� ]DPDQ×� DUWW×NoD� oHYULPLoL� HWNLOHüLPOHUGH� EXOXQGXùXQX� YH� EX�
GRùUXOWXGD�DOJ×ODQDQ�VRV\DO�GHVWHùLQ�DUWW×ù×Q×�J|VWHUPHNWHGLU��

6RV\DO� GHVWHùLQ� VDùO×N� VRUXQODU×� \DüD\DQ� ELUH\OHU� �]HULQGHNL� HWNLVLQL� LQFHOH\HQ� DUDüW×UPDF×ODU��
NXOODQ×F×ODU×Q� oHYULPLoL� JUXSODUGD� KDVWDO×N� WHFU�EHVL� RODQ� GLùHU� NXOODQ×F×ODU� LOH� LOHWLüLP� NXUGXùX��
WDYVL\H� HGLQGLùL� YH� EX� GRùUXOWXGD� WHFU�EHOHULQL� SD\ODüW×ù×Q×� J|VWHUPHNWHGLU�� 6RV\DO� PHG\DQ×Q�
ELUoRN� \|QGHQ� LOHWLüLPL� YH� SD\ODü×P×� NROD\ODüW×UPDV×�� ]DPDQ� YH�PHNkQGDQ� EDù×PV×]� RODUDN� \�]�
\�]H�JHOPHGHQ�VRV\DO�GHVWHùLQ�HGLQHELOPHVLQH�LPNkQ�YHUPHNWHGLU��%X�GRùUXOWXGD�VWUHV��\DOQ×]O×N��
KDVWDO×N�JLEL�VRUXQ�\DüD\DQ�ELUH\OHU�VRV\DO�PHG\DGDQ�VRV\DO�GHVWHN�HGLQPH�DUD\×ü×QD�JLUPHNWHGLU��
6DùO×N�VRUXQX�\DüD\DQ�ELUH\OHULQ�VRV\DO�PHG\DGDQ�HGLQGLNOHUL�VRV\DO�GHVWHùL�DQRQLPOLN��]HULQGHQ�
LQFHOH\HQ�'H�&KRXGKXU\�YH�'H��������V�������DQRQLP�NLPOLùLQ�NXOODQ×F×Q×Q�KDVWDO×ù×�NRQXVXQGD�GDKD�
REMHNWLI�ROPDV×Q×�VDùOD\DFDù×Q×�YH�NLüLQLQ�\DUG×PD�GDKD�Do×N�RODELOHFHùLQL�EHOLUWPHNWHGLU��(OGH�HGLOHQ�
EXOJXODU��KDVWDO×N�YH�WHGDYL�V�UHoOHUL�JLEL�NLüLVHO�VRUXQODU×Q×�VRV\DO�PHG\DGD�DQRQLP�NLPOLNWH�SD\ODüDQ�
NXOODQ×F×ODU×Q�GX\JXVDO�YH�DUDoVDO�VRV\DO�GHVWHN�DODQ×QGD�GDKD�oRN�\DUG×P�DOG×ù×Q×�J|VWHUPHNWHGLU��

6DùO×ù×�LOH�LOJLOL�HQGLüHVL�RODQ�ELUH\OHULQ�)DFHERRN·WD�VRV\DO�GHVWHN�DUDPD�YH�VRV\DO�GHVWHN�ER\XWODU×�
DUDV×QGDNL�LOLüNL\L�LQFHOH\HQ�DUDüW×UPDGDQ�HOGH�HGLOHQ�VRQXo��VRV\DO�PHG\DGDQ�DOJ×ODQDQ�GX\JXVDO�
GHVWHùLQ� NDW×O×PF×ODU×Q� VDùO×N� NRQXVXQGDNL� |]� \HWHUOLOLNOHULQL� DUWW×UG×ù×Q×�� DOJ×ODQDQ� GHVWHN� VRQXFX�
NLüLQLQ�VDùO×N�VRUXQODU×Q×�\|QHWPH�NRQXVXQGDNL�J�YHQLQL�ROXPOX�\|QGH�HWNLOHGLùLQL�J|VWHUPHNWHGLU�
�2K�+\XQ�YG���������V���������hQLYHUVLWH�|ùUHQFLOHULQLQ�VRV\DO�PHG\D�NXOODQ×P×�YH�VRV\DO�PHG\D�
EDù×PO×O×N�G�]H\L�LOH�DOJ×ODQDQ�VRV\DO�GHVWHN�G�]H\L�DUDV×QGDNL�LOLüNL\L�|OoHQ�<×OG×]�YH�.RoDN��������V��
�������VRV\DO�PHG\D�NXOODQ×P×Q×Q�EDù×PO×O×N�G�]H\LQL�YH�VRV\DO�GHVWHN�LKWL\DF×Q×�DUWW×UG×ù×�VRQXFXQD�
XODüP×üW×U�� $UDüW×UPD� VRQXFXQGD� HOGH� HGLOHQ� EXOJXODU� VRV\DO� GHVWHN� DOJ×V×� \�NVHN� ELUH\OHULQ��
EDù×PO×�ROPD�LKWLPDOOHULQLQ�VRV\DO�GHVWHN�DOJ×�G�]H\L�G�ü�N�RODQODUD�RUDQOD�GDKD�G�ü�N�ROGXùXQX�
J|VWHUPHNWHGLU�� hQLYHUVLWH� |ùUHQFLOHULQLQ� LQWHUQHW� EDù×PO×O×ù×� YH� DOJ×ODQDQ� VRV\DO� GHVWHN� LOH� LOJLOL�
\DS×ODQ�ELU�GLùHU�oDO×üPDGD��LQWHUQHW�EDù×PO×O×ù×�LOH�DLOHGHQ�DOJ×ODQDQ�VRV\DO�GHVWHN�DUDV×QGD�]D\×I�
YH� QHJDWLI� \|QO�� ELU� LOLüNL\H� XODü×OP×üW×U��gùUHQFLOHUGH� DOJ×ODQDQ� VRV\DO� GHVWHN� D]O×ù×�� |ùUHQFLOHULQ�
VRV\DO�GHVWHN�EXOPDN�DPDF×\OD�YH�oHYULPLoL�NDW×O×P�QHGHQL\OH�LQWHUQHW�EDù×PO×O×N�G�]H\OHULQLQ�DUWW×ù×�
J|U�OPHNWHGLU��.DUDVX�YG���������V��������
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úüWH�EX�ELOJLOHU�×ü×ù×QGD��DüDù×GDNL�KLSRWH]�IRUP�OH�HGLOPLüWLU�

Hipotez 1: .DW×O×PF×ODU×Q� VRV\DO� PHG\DGD� DOJ×ODQDQ� VRV\DO� GHVWHN� LOH� VRV\DO� PHG\D� NXOODQ×P×�
DUDV×QGD�SR]LWLI�\|QO��ELU�LOLüNL�EXOXQPDNWDG×U��

2. Sosyal Destek ve Yaşam Doyumu İlişkisi
<DüDP�GR\XPX��EHOLUOHQHQ�KHGHÁHU�LOH�EDüDU×ODQ�o×NW×ODU�DUDV×QGDNL�X\XPXQ�ELOLüVHO�ELU�GHùHUOHQGLUPHVL�
RODUDN� WDQ×PODQPDNWDG×U�� %X� GRùUXOWXGD� \DüDP� GR\XPX� NDYUDP×�� NLüLQLQ� W�P� \DüDP� V�UHFLQL�
NDSVD\DQ�KHGHI�YH�HOGH�HGLOHQ�VRQXoODU×Q�ELU�GHùHUOHQGLUPHVL�RODUDN� LIDGH�HGLOPHNWHGLU� �.UDXVH��
������V��������<DüDP�GR\XPX��NLüLQLQ�NHQGL�EHOLUOHGLùL�NULWHUOHUH�EDùO×�RODUDN�NLüLQLQ�\DüDP�NDOLWHVLQLQ�
GHùHUOHQGLUPHVLQLQ�VRQXFXQX�ROXüWXUPDNWDG×U� �6DP��������V��������.LüLQLQ�KD\DW×QGDNL� LKWL\DoODU×�
NDUü×ODPDV×� SVLNRORMLN� YH� À]\RORMLN� Do×GDQ� WDWPLQOLN� YH�PHPQXQL\HW� GX\JXVX� VDùODPDNWD�� \DüDP�
GR\XPX� G�]H\LQL� DUWW×UPDNWDG×U�� *�QGHOLN� KD\DWWDQ� DO×QDQ�PXWOXOXN�� EHOLUOHQHQ� KHGHÁHUH� XODüPD�
EDüDU×V×��HNRQRPLN��J�YHQOLN�YH�PDGGL�DQODPGD�L\L�KLVVHWPH��VRV\DO�LOLüNLOHULQ�NXYYHWOL�ROPDV×�JLEL�
ELUoRN�IDNW|U�ELUH\LQ�\DüDP�GR\XPXQX�HWNLOHPHNWH�YH�\DüDP�NDOLWHVLQGH�EHOLUOH\LFL�ROPDNWDG×U��'DùO×�
YH�%D\VDO��������V���������

.LüLQLQ�KD\DW×Q×Q�KHU� DODQ×QGD�JHQLü� \HU� WXWDQ� VRV\DO� LOLüNLOHU�� HNRQRPLN� \HWHUOLOLN� JLEL� LKWL\DoODU×Q�
HNVLNOLùLQLQ�JLGHULOPHVL�LoLQ�VRV\DO�GHVWHN�|QHPOL�ELU�ND\QDN�VXQPDNWDG×U��6RV\DO�GHVWHN�GRùUXOWXVXQGD�
GX\JXVDO�� HNRQRPLN� YH� DUDoVDO� LKWL\DoODU×Q� JLGHULOPHVL� NLüLQLQ� SVLNRORMLN� YH� À]\RORMLN� EDN×PGDQ�
GDKD� \HWHUOL�� VDùO×NO×� KLVVHWPHVLQL� VDùODPDNOD� EHUDEHU� VWUHVOH� EDüD� o×NPD�� VRUXQODU×� o|]PH� JLEL�
NRQXODUGD�GD�EDüDU×\×�EHUDEHULQGH�JHWLUPHNWHGLU��$OJ×ODQDQ�VRV\DO�GHVWHN��ELUH\LQ�\DüDP�NDOLWHVLQL�
ROXPOX�DQODPGD�HWNLOH\HQ�ELU� IDNW|U�RODUDN�NDEXO�HGLOPHNWHGLU� �*HRUJH��������V�������%LVFRQWL�YH�
%HUJHPDQ�� ������ V�� ����� %X� Do×GDQ� VRV\DO� GHVWHN� YH� \DüDP� GR\XPX� DUDV×QGDNL� LOLüNL� |Q� SODQD�
o×NPDNWDG×U��%LUH\LQ�VRV\DO�LKWL\DoODU×Q×�NDUü×ODPD\D�\|QHOLN�VRV\DO�GHVWHN�ND\QDNODU×QD�EDüYXUPDV×�
YH�EX�GRùUXOWXGD�GX\JXVDO��PDGGL�LKWL\Do�JLEL�NRQXODUGD�GHVWHNOHQGLùLQL�ELOPHVL�\DüDP�GR\XPXQX�
ROXPOX�ELU�üHNLOGH�HWNLOHPHNWHGLU��

$GDPV� YH� DUNDGDüODU×Q×Q� ������� V�� ������ DLOH� LoHULVLQGH� HGLQLOHQ� VRV\DO� GHVWHùLQ� Lü� GR\XPX� YH�
\DüDP�GR\XPXQD�RODQ�HWNLVLQL�LQFHOHQGLNOHUL�DUDüW×UPDGD�|]HOOLNOH�DLOH�ELUH\OHULQLQ�VDùODG×ù×�VRV\DO�
GHVWHùLQ�NLüLQLQ�Lü�YH�JHQHO�KD\DW×QGD�VWUHVOH�EDüD�o×NPDGD�|QHPOL�ELU�\HUL�ROGXùX�RUWD\D�NRQPXüWXU��
.HQGLQL� DoPD� YH� VRV\DO� GHVWHùLQ� \DüDP� GR\XPXQX� \RUGDPDV×QD� HWNLVLQL� WHVSLW� HWPH\H� \|QHOLN�
\DS×ODQ�DUDüW×UPDGD�� VRV\DO�GHVWHN�G�]H\L� \�NVHN�RODQ� OLVH�|ùUHQFLOHULQLQ� LOHWLüLP�NXUPDGD�GDKD�
L\L�ROGXùX�YH�EX�GRùUXOWXGD�ND\J×�G�]H\OHULQLQ�D]DOG×ù×��VRV\DO�GHVWHùLQ�VRV\DO�LOLüNLOHUL�SHNLüWLUGLùL�
VRQXFXQD�XODü×OP×üW×U��6RV\DO�GHVWHN�G�]H\L�\�NVHN�|ùUHQFLOHULQ�VRV\DO�LKWL\DoODU×Q×�LIDGH�HWPHNWHQ�
oHNLQPHGLùL��\DüDQDQ�VRUXQODU�NDUü×V×QGD�NHQGLQL�\DOQ×]�KLVVHWPHGLùL�YH�\DüDP�GR\XPXQXQ�\�NVHN�
ROGXùX�WHVSLW�HGLOPLüWLU��8\JXU��������V�������6RV\DO�LOLüNLOHU�DUDV×QGD�DLOHGHQ��DUNDGDüODUGDQ�HGLQLOHQ�
VRV\DO�GHVWHN�|]HOOLNOH�ELUH\OHULQ�VDùO×NO×�JHOLüLPL�LoLQ�|QHPOL�J|U�OPHNWHGLU��%LUH\GH�DOJ×ODQDQ�VRV\DO�
GHVWHN�G�]H\LQLQ�\�NVHN�ROPDV×�ELUH\LQ�GDYUDQ×üODU×Q×��VRV\DO� LOLüNLOHULQL�ROXPOX�\|QGH�HWNLOH\HUHN�
\DüDP�GR\XPXQX�\�NVHOWPHNWHGLU��

6RV\DO� GHVWHN� YH� \DüDP� GR\XPX� DUDV×QGDNL� LOLüNL\L� WHVSLW� HWPH\H� \|QHOLN� \DS×ODQ� oDO×üPDODU��
ELUH\OHUGH�VRV\DO�GHVWHN�G�]H\L�DUWW×NoD�\DüDP�GR\XPXQXQ�GD�DUWW×ù×Q×�J|VWHUPHNWHGLU��$OJ×ODQDQ�
VRV\DO�GHVWHN�YH�\DüDP�GR\XPX�G�]H\L�\�NVHN�ELUH\OHULQ�ND\J×�YH�GHSUHV\RQ�G�]H\OHUL�GDKD�G�ü�N�
ROPDNOD�EHUDEHU�|]�\HWHUOLOLNOHUL�\�NVHNWLU�� WRSOXPGD�NHQGLOHULQL�GDKD�D]�\DOQ×]�KLVVHGHU�YH�VRV\DO�
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LOLüNL�JHOLüWLUPHNWH�GDKD�L\LGLUOHU��.RQJ�YH�<RX��������V�������

$LOH�YH�RNXO�JLEL�VRV\DO�JUXSODUGDQ�JHOHQ�VRV\DO�GHVWHN��VRV\DO�LOLüNLOHUL�YH�ELUH\LQ�JHOLüLPLQL�ROXPOX�
Do×GDQ� HWNLOHPHNWHGLU�� /LVH� |ùUHQFLOHULQLQ� DLOH�� DUNDGDü� YH� |ùUHWPHQOHULQGHQ� HGLQGLNOHUL� VRV\DO�
GHVWHùLQ� \DüDP� GR\XPX� �]HULQGHNL� HWNLVLQLQ� LQFHOHQGLùL� DUDüW×UPDGD� VRV\DO� GHVWHùLQ� HUJHQOHULQ�
JHOLüLPL�Do×V×QGDQ�|QHPL�YXUJXODQPDNWDG×U��<DS×ODQ�oDO×üPDGD�\DüDP�GR\XPX�Do×V×QGDQ�FLQVL\HW�
IDUNO×O×ù×QD�UDVWODQPD]NHQ��N×]�|ùUHQFLOHULQ�DLOHGHQ��HUNHN�|ùUHQFLOHULQ�LVH�DUNDGDüODUGDQ�GDKD�ID]OD�
VRV\DO�GHVWHN�HGLQGLùL�VRQXFXQD�XODü×OP×üW×U� �3LNR�YH�+DPYDL��������V���������6RV\DO�GHVWHN�YH�
\DüDP�GR\XPX�DUDV×QGDNL�LOLüNL\L�HEHYH\QOHU��]HULQGHQ�LQFHOH\HQ�DUDüW×UPDGD�:DQ�YH�DUNDGDüODU×�
������� V�� ������DNUDEDO×N�� HYOLOLN� YH�DUNDGDüO×N� LOLüNLOHULQLQ� VRV\DO�GHVWHNWHNL� URO�Q�Q� IDUNO×O×NODU×QD�
GHùLQPHNWHGLU�� 6RV\DO� GHVWHN� VDùOD\DQ� ND\QDNODU×Q� |QHPLQH� YXUJX� \DSDQ�DUDüW×UPDF×ODU�� VRV\DO�
GHVWHN� ND\QDù×QD� J|UH�� NLüLQLQ� \DüDP� GR\XPX� G�]H\LQLQ� IDUNO×O×N� J|VWHUGLùLQL� WHVSLW� HWPLüWLU�� %X�
GRùUXOWXGD�HYOL�NDG×QODU×Q�YH�EHNkU�DQQHOHULQ�DLOHOHULQGHQ�DOG×ù×�VRV\DO�GHVWHùLQ��HYOL�HUNHNOHULQ�LVH�
\DN×Q�DUNDGDü�oHYUHVLQGHQ�HGLQGLùL�VRV\DO�GHVWHùLQ�\DüDP�GR\XPX�G�]H\LQL�DUWW×UG×ù×�EXOJXODQP×üW×U��

$OJ×ODQDQ� VRV\DO� GHVWHN� YH� \DüDP� GR\XPX� DUDV×QGDNL� LOLüNLQLQ� �QLYHUVLWH� |ùUHQFLOHUL� �]HULQGHQ�
LQFHOHQGLùL� DUDüW×UPDGD�� |ùUHQFLOHULQ� SVLNRORMLN� VRUXQODU×� o|]PHN� LoLQ� GRùUXGDQ� DLOH� YH� DUNDGDü×�
NDSVD\DQ� VRV\DO� GHVWHN� ND\QDNODU×QD� EDüYXUGXùX� WHVSLW� HGLOPLüWLU��$UDüW×UPDGD�DOJ×ODQDQ� VRV\DO�
GHVWHN� G�]H\LQLQ� \�NVHN� ROPDV×� ELUH\OHULQ� SVLNRORMLN� \DUG×P� DOPD� WXWXPODU×Q×� ROXPOX� DQODPGD�
HWNLOHGLùL�YXUJXODQPDNWDG×U��%X�GRùUXOWXGD�DOJ×ODQDQ�VRV\DO�GHVWHùLQ�DUWPDV×\OD�\DüDPGDQ�GR\XP�
VDùODPD�G�]H\LQLQ�DUWW×ù×�J|U�OPHNWHGLU��7RSND\D�YH�.DYDV��������V��������hQLYHUVLWH�|ùUHQFLOHULQLQ�
LQWHUQHW�NXOODQ×P�DPDF×Q×Q�VRV\DO�GHVWHN�YH�\DüDP�GR\XPX�DUDV×QGDNL�LOLüNL\L�HOH�DODQ�DUDüW×UPDGD��
FLQVL\HW�YH�VRV\R�HNRQRPLN�G�]H\�JLEL�GHùLüNHQOHU�GLNNDWH�DO×QP×üW×U��$UDüW×UPD�VRQXFXQGD�LQWHUQHW�
EDù×PO×O×N�G�]H\L�\�NVHN�ELUH\OHULQ�DOJ×ODQDQ�VRV\DO�GHVWHN�YH�\DüDP�GR\XPODU×Q×Q�G�ü�N�ROGXùX��
�VW� VRV\R�HNRQRPLN� G�]H\GHNL� HUNHNOHULQ� LQWHUQHW� EDù×PO×O×N� RUDQODU×Q×Q� \�NVHN� DQFDN� \DüDP�
GR\XPODU×Q×Q�G�ü�N�ROGXùX�VRQXFXQD�XODü×OP×üW×U��%DW×J�Q�YH�.×O×o��������V�����

%X� oDO×üPD�� ]LKLQVHO� YH� SVLNRORMLN� VDùO×ù×Q� |QHPOL� ELU� ER\XWX� YH� oRN� oHüLWOL� SRS�ODV\RQODUD�
X\JXODQDELOHQ�JHQHO�VDùO×N�GXUXPX�LoLQ�ELU�|Oo��RODUDN�J|U�OHQ�\DüDP�GR\XPXQD��+HDGH\�YG���������
RGDNODQPDNWDG×U��6RV\DO�PHG\DGD�DOJ×ODQDQ�VRV\DO�GHVWHN�LOH�\DüDP�GR\XPX�DUDV×QGDNL� LOLüNL�üX�
üHNLOGH�LIDGH�HGLOPHNWHGLU�

Hipotez 2:� 6RV\DO� PHG\D� �]HULQGHQ� DO×QDQ� VRV\DO� GHVWHN� PLNWDU×Q×Q�� \DüDP� GR\XPX� �]HULQGH�
ROXPOX�HWNLVL�EXOXQPDNWDG×U�

3. Yöntem
6RV\DO�PHG\DGD� DOJ×ODQDQ� VRV\DO� GHVWHùLQ� \DüDP� GR\XPX� �]HULQGHNL� HWNLQOLùLQL� RUWD\D� NR\PDN�
�]HUH�QLFHO�DUDüW×UPD�\|QWHPLQLQ�NXOODQ×OG×ù×�ELU�DUDüW×UPD�GL]D\Q�HGLOPLüWLU��$üDù×GDNL�DOW�EDüO×NODUGD�
DUDüW×UPD�PRGHOL�� |UQHNOHP� VHoLPL�� YHUL� WRSODPD� DUDoODU×� YH� YHULOHULQ� DQDOL]LQH� LOLüNLQ� ELOJLOHU� \HU�
DOPDNWDG×U�

3.1. Araştırma Modeli
dDO×üPDGD� VRV\DO� PHG\DGD� DOJ×ODQDQ� VRV\DO� GHVWHùLQ�� \DüDP� GR\XPX� �]HULQGHNL� HWNLVL� RUWD\D�
NR\PDN� LoLQ� ELU� DUDüW×UPD� PRGHOL� ROXüWXUXOPXüWXU�� 0RGHOGH� EDù×PV×]� GHùLüNHQ� RODUDN� VRV\DO�
PHG\DGD�DOJ×ODQDQ�VRV\DO�GHVWHN��EDù×PO×�GHùLüNHQ�RODUDN�\DüDP�GR\XPX�\HU�DOPDNWDG×U�
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ûHNLO����$UDüW×UPD�0RGHOL

3.2. Araştırmanın Uygulanması ve Örneklem
%X� DUDüW×UPDQ×Q� HYUHQL� 6HOoXN� hQLYHUVLWHVL� úOHWLüLP� )DN�OWHVLQGH� HùLWLP� J|UHQ� ����� |ùUHQFLGHQ�
ROXüPDNWDG×U�� 3DQGHPL� V�UHFLQLQ� GHYDP� HWPHVL� YH� |ùUHQFLOHUH� \�]� \�]H� XODüPDQ×Q� ]RUOXùX��
DUDüW×UPDQ×Q�6HOoXN�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�|ùUHQFLOHUL�LOH�V×Q×UODQG×U×OPDV×QD�QHGHQ�ROPXüWXU��
<LQH�DUDüW×UPDGD���QLYHUVLWHGH�RNX\DQ�|ùUHQFLOHU�JLEL�WRSOXPXQ�JHQo�NHVLPLQLQ�VHoLOPHVLQLQ�VHEHEL��
|ùUHQFLOHULQ�VRV\DO�PHG\D�HULüLPOHULQLQ�YH�ELOJL�ELULNLPOHULQLQ� ID]OD�ROPDV×��GROD\×V×\OD�GLùHU�Q�IXV�
JUXSODU×QD�N×\DVOD�VRV\DO�PHG\D�NXOODQPD�LKWLPDOOHULQLQ�GDKD�\�NVHN�G�]H\GH�EXOXQPDV×G×U��%DOF×�
YG���������V�������

gUQHNOHP� VHoLPLQGH� DPDoO×� |UQHNOHPH� \|QWHPL� HVDV� DO×QP×ü� YH�:KDWV$SS� DUDF×O×ù×\OD� XODü×ODQ�
NDW×O×PF×ODUD�oHYULPLoL�DQNHW�X\JXODQP×üW×U��gQ� LQFHOHPH�VRQXFXQGD�����DQNHW�DQDOL]� LoLQ�X\JXQ�
EXOXQPXüWXU�

$UDüW×UPD� VRUXODU×QD� FHYDS� YHUHQOHULQ� \�]GH� ����·VL� HUNHNOHUGHQ�� \�]GH� ����·L� LVH� NDG×QODUGDQ�
ROXüPDNWDG×U��2UDQODU��FLQVL\HWH�J|UH�NDUü×ODüW×UPD�\DSPD\D�X\JXQGXU�

gUQHNOHPGHNL� NLüLOHULQ� \DüODU×Q×Q� EHWLPOH\LFL� LVWDWLVWLN� VRQXoODU×� LQFHOHQGLùLQGH� HQ� G�ü�N� ���� HQ�
\�NVHN� ��� \Dü×QGDNL� �QLYHUVLWH� |ùUHQFLVL\OH� J|U�ü�OG�ù�� GLNNDW� oHNPHNWHGLU�� .DW×O×PF×ODU×Q� \Dü�
RUWDODPDV×�LVH������·W�U�

3.3. Veri Toplama Araçları
$üDù×GDNL�N×V×PGD��EX�DUDüW×UPDGD�NXOODQ×ODQ�|OoHNOHUH�LOLüNLQ�WDQ×POD\×F×�YH�PHWRGRORMLN�ELOJLOHUH�\HU�
YHULOPHNWHGLU�
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6RV\DO�0HG\DGD�6RV\DO�'HVWHN�gOoHùL��6RFLDO�6XSSRUW�6FDOH�LQ�6RFLDO�0HGLD���gOoHùLQ�WHPHOL�
6HHPDQ�YH�%HUNPDQ��������LOH�$VKLGD�YH�+HDQH\�������·LQ�oDO×üPDODU×QD�GD\DQPDNWDG×U��+HU�LNL�
oDO×üPDGD�GD�|OoHùLQ�NDEXO�HGLOHELOLU�JHoHUOLOLN�YH�J�YHQLOLUOLùH�VDKLS�ROGXùX�J|U�OP�üW�U��gOoHNWHNL�
PDGGHOHU��KHU�ELU�GHVWHN�W�U�Q�Q��GX\JXVDO��DUDoVDO��ELOJLOHQGLULFL�YH�GHùHUOHQGLUPH��ELU�PDGGH\OH�
DOJ×ODQDQ�NXOODQ×ODELOLUOLùLQL�|OoPHN�LoLQ�JHOLüWLULOPLü��·OL�/LNHUW�WLSL��� �+Lo�.DW×OP×\RUXP��� �7DPDPHQ�
.DW×O×\RUXP��ELU�|OoHNWLU��%X�oDO×üPDGD�|OoHNWHNL���PDGGH��KHU�ER\XWX�WHPVLO�HGHFHN���PDGGH�ROPDN�
�]HUH��·H� o×NDU×ODUDN�� \HQL� ELU� ELoLP�ROXüWXUXOPXüWXU��1. 'X\JXVDO�'HVWHN�� ´h]J�Q��\DOQ×]�YH\D�
GHSUHVLI�KLVVHWWLùLPGH��VRV\DO�PHG\D�EHQLP�LoLQ�oHüLWOL�DOWHUQDWLÁHU�VXQDUµ�YH� ´%DüNDODU×\OD�
NRQXüPD\D� LKWL\Do� GX\GXùXPGD� VRV\DO� PHG\D\×� NXOODQ×U×Pµ�� 2. $UDoVDO� 'HVWHN�� ´(NRQRPLN�
LKWL\DoODU×P×�NDUü×ODPDGD�VRV\DO�PHG\D��EDQD�KHU�W�UO��LPNkQ×�VXQDUµ�YH�´.LüL�YH�NXUXPODUOD�LOHWLüLP�
NXUPDGD�VRV\DO�PHG\D�EDQD�NROD\O×N�VDùODUµ��3. %LOJLVHO�'HVWHN��´.DUü×ODüW×ù×P�ELU�VRUXQX�o|]PHN�
LoLQ�VRV\DO�PHG\D\×�NXOODQ×U×Pµ�YH�´%LOPHGLùLP�ELU�NRQX�KDNN×QGD�|QHUL�YH�GHVWHN�DOPDN�LoLQ�VRV\DO�
PHG\D\×�NXOODQ×U×Pµ��4. 'HùHUOHQGLUPH�'HVWHùL��́ .HQGLPH�NR\GXùXP�KHGHÁHU�LoLQ�VRV\DO�PHG\DGDQ�
HGLQGLùLP�JHUL� ELOGLULPOHU�EHQLP� LoLQ�|QHPOLGLUµ� YH� ´$OG×ù×P�NDUDU� YH�H\OHPOHULQ�RQD\ODQPDV×� LoLQ�
VRV\DO�PHG\D\×�NXOODQ×U×Pµ�JLEL�PDGGHOHUGHQ�LEDUHWWLU��)DNW|UOHU�LoLQ�J�YHQLOLUOLN�NDWVD\×V×�V×UDV×\OD�
����� ����� ���� YH� ���� GHùHULQGHGLU�� %X� oDO×üPDGD� ��PDGGH� LoLQ� J�YHQLOLUOLN� NDWVD\×V×� �&URQEDFK·V�
$OSKD������RODUDN�WHVSLW�HGLOPLüWLU�

<DüDP� 'R\XP� gOoHùL� �6DWLVIDFWLRQ� ZLWK� /LIH� 6FDOH��� 'LHQHU�� (PPRQV�� /DUVHQ� YH� *ULIÀQ�
�������WDUDI×QGDQ�JHOLüWLULOHQ�<DüDP�'R\XP�gOoHùL�� WHN�IDNW|U�YH���HüDQODPO×�PDGGHGHQ�LEDUHWWLU��
'LQHU� YH� DUNDGDüODU×� ������� |OoHùLQ� J�YHQLOLUOLN� NDWVD\×V×Q×� ����� RODUDN� KHVDSODP×üW×U�� 'DùO×� YH�
%D\VDO� ��������7�UNoH\H�X\DUODPD�oDO×üPDV×QGD�|OoHùLQ�7�UNoH� IRUPXQXQ�|]J�Q�|OoHN� LOH� GLOVHO�
HüGHùHUOLùLQL�VDùODQG×ù×Q×�LIDGH�HWPHNWHGLU��$UDüW×UPDGD��RNXOODUGD�\DüDP�GR\XPXQX�VDSWDPDN�LoLQ�
NXOODQ×ODELOHFHN�WHN�ER\XWOX�WRSODP���PDGGHGHQ��/LNHUW�WLSL��·OLN�GHUHFHOHQGLUPHGHQ�ROXüDQ�JHoHUOL�
YH�J�YHQLOLU�ELU�|OoHN��UHWLOPLüWLU��gOoHùLQ�&URQEDFK·V�$OSKD�Lo�WXWDUO×N�NDW�VD\×V×������YH�WHVW��WHNUDU�
WHVW�J�YHQLUOLùL�LVH������RODUDN�VDSWDQP×üW×U��%DOF×�YH�gù�W��������D\Q×�|OoHùLQ�J�YHQLOLUOLùLQL�������
%DOF×� YH� DUNDGDüODU×� ������� ����� RODUDN� EHOLUOHPLüOHUGLU�� %X� oDO×üPDGD�|OoHùLQ�&URQEDFK·V�$OSKD�
J�YHQLOLUOLN�GHùHUL������RODUDN�KHVDSODQP×üW×U�

.LüLVHO�%LOJL�)RUPX��$QNHWLQ�EX�N×VP×QGD��\Dü�YH�FLQVL\HW�JLEL�GHPRJUDÀN�GHùLüNHQOHULQ�\DQ×�V×UD��
NDW×O×PF×ODU×Q�VRV\DO�PHG\D�DUDoODU×�NXOODQ×P�V×NO×ù×�YH�VRV\DO�PHG\D�NXOODQ×P�V�UHVL�JLEL�VRUXODU�
EXOXQPDNWDG×U�

3.4. Verilerin Analizi ve Kullanılan Testler
%X�DUDüW×UPD�LoLQ�YHULOHU��������0DUW������WDULKOHUL�DUDV×QGD��NDW×O×PF×ODUGDQ�RQOLQH�DQNHW�WHNQLùL\OH�
WRSODQP×ü�� LVWDWLVWLN� SURJUDP×� NXOODQ×ODUDN� HOHNWURQLN� RUWDPGD� LüOHQPLüWLU��$QNHW� IRUPODU×� |QFHOLNOH�
��� NLüLOLN� NRQWURO� JUXEXQD� X\JXODQP×ü�� JHUHNOL� J|U�OHQ� GHùLüLNOLNOHU� \DS×OG×NWDQ� VRQUD� |UQHNOHPLQ�
WDPDP×QD� XODü×OP×üW×U�� 1RUPDOOLN� WHVWL�� 6RV\DO� 0HG\DGD� $OJ×ODQDQ� 6RV\DO� 'HVWHN� �6NHZQHVV�
�dDUS×NO×N� � �������.XUWRVLV� �%DV×NO×N � ������YH�<DüDP�'R\XPX�|OoHNOHUL� �6NHZQHVV� �dDUS×NO×N� �
������.XUWRVLV��%DV×NO×N� ��������LoLQ��GDù×O×P×Q������LOH������DUDV×QGD�GHùLüWLùLQGHQ�QRUPDO�ROGXùXQD��
SDUDPHWULN�WHVWOHULQ�NXOODQ×OPDV×�JHUHNWLùLQH�YXUJX�\DSPDNWDG×U��7DEDFKQLFN�YH�)LGHOO���������9HULOHULQ�
DQDOL]LQGH� |QFHOLNOH� EHWLPOH\LFL� LVWDWLVWLN� WHVWOHUL� NXOODQ×OP×üW×U�� dDO×üPDGD� FLQVL\HWH� J|UH� IDUNO×O×N��
%Dù×PV×]�gUQHNOHP�7�7HVWL�LOH�VRUJXODQP×üW×U��gOoHN�DOW�ER\XWODU×�RUWD\D�NR\PDGD�$o×POD\×F×�)DNW|U�
$QDOL]L��$)$� ve 'RùUXOD\×F×�)DNW|U�$QDOL]LQGHQ��')$��\DUDUODQ×OP×üW×U��6RV\DO�PHG\D�NXOODQ×P×�LOH�
DOJ×ODQDQ� VRV\DO� GHVWHN� DOW� ER\XWODU×� DUDV×QGDNL� LOLüNL�.RUHODV\RQ�$QDOL]L� LOH� WHVSLW� HGLOPLüWLU�� 6RQ�
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RODUDN�DOJ×ODQDQ�VRV\DO�GHVWHùLQ�\DüDP�GR\XPX��]HULQGHNL�HWNLVL��<DS×VDO�(üLWOLN�0RGHOL�<RO�$QDOL]L�
�3DWK�$QDO\VLV��LOH�EHOLUOHQPLüWLU�

3.5. Etik Kurul Onayı
%X�DUDüW×UPD� LoLQ��6HOoXN�hQLYHUVLWHVL� úOHWLüLP�)DN�OWHVL�%LOLPVHO�(WLN�'HùHUOHQGLUPH�.XUXOX·QGDQ��
�����������WDULKOL�WRSODQW×V×QGD��������SURWRNRO�QXPDUDV×�LOH�(WLN�.XUXO�ú]QL�DO×QP×üW×U��dDO×üPD��HWLN�
LONH�YH�NXUDOODUD�X\JXQ�RODUDN�GL]D\Q�HGLOPLüWLU��

4. Bulgular ve Yorum
%X� oDO×üPDGD� |QFHOLNOH� NDW×O×PF×ODU×Q� VRV\DO� PHG\D� NXOODQ×P� DO×üNDQO×NODU×� YH� \DüDP� GR\XP�
G�]H\OHULQL�LOLüNLQ�EHWLPOH\LFL�DQDOL]�VRQXoODU×QD�\HU�YHULOPHNWH��GDKD�VRQUD�VRV\DO�GHVWHùLQ�\DüDP�
GR\XPX��]HULQGHNL�HWNLVL�GHùHUOHQGLULOPHNWHGLU�

4.1. Sosyal Medya Kullanım Alışkanlıkları
%X�EDüO×N�DOW×QGD�|QFHOLNOH� LOHWLüLP� IDN�OWHVL�|ùUHQFLOHULQLQ�J�QO�N�VRV\DO�PHG\D�NXOODQ×P�V�UHOHUL�
VRUJXODQP×üW×U��$QDOL]� VRQXoODU×�� NDW×O×PF×ODU×Q� VRV\DO�PHG\D\×� J�QO�N� HQ� D]� ��� GDNLND�� HQ� ID]OD�
����GDNLND�NXOODQG×ù×QD�YXUJX�\DSPDNWDG×U��$UDüW×UPD�VRUXODU×QD�FHYDS�YHUHQOHULQ�J�QO�N�RUWDODPD�
VRV\DO�PHG\D�NXOODQ×P�V�UHVL�\DNODü×N�����GDNLND��GDù×O×P×Q�VWDQGDUW�VDSPDV×�LVH�������·GLU�

7DEOR����6RV\DO�0HG\D�.XOODQ×P�6�UHVLQLQ�%HWLPOH\LFL�úVWDWLVWLN�6RQXoODU×

1 0LQ� 0D[� ;ƒ 6'

6RV\DO�0HG\D�.XOODQ×P�6�UHVL ��� ����� ������ ������ ������

.DW×O×PF×ODU×Q�FLQVL\HWL�J|]�|Q�QGH�EXOXQGXUXOGXùXQGD�J�QO�N�VRV\DO�PHG\D�NXOODQ×P�V�UHVL��DQODPO×�
IDUNO×O×N�J|VWHUPHNWHGLU��%HWLPOH\LFL�LVWDWLVWLN�VRQXoODU×��NDG×QODU×Q��;ƒ ����������HUNHNOHUH��;ƒ ���������
QD]DUDQ��J�QO�N�VRV\DO�PHG\D�NDUü×V×QGD�GDKD�oRN�]DPDQ�JHoLUGLNOHULQH�LüDUHW�HWPHNWHGLU�

gUQHNOHPGHNL�|ùUHQFLOHULQ�HQ�V×N�NXOODQG×ù×�VRV\DO�PHG\D�DUDoODU×��:KDWV$SS��;ƒ ��������<RX7XEH�
�;ƒ �������YH�,QVWDJUDP��;ƒ ������·G×U��%XQODU×�V×UDV×\OD�7ZLWWHU��;ƒ ��������/LQNHG,Q��;ƒ ��������)DFHERRN�
�;ƒ �������YH�7LN7RN��;ƒ �������WDNLS�HWPHNWHGLU�

4.2. Yaşam Doyumu
.DW×O×PF×ODU×Q�<DüDP�'R\XPX�G�]H\OHULQL�WDUW×üPDGDQ�|QFH��|OoHùH�LOLüNLQ�XODü×ODQ�J�YHQLOLUOLN�DQDOL]L�
VRQXoODU×�7DEOR��·GH� VXQXOPDNWDG×U��7DEORGD�|OoHNWHNL� ��PDGGHQLQ�DULWPHWLN� RUWDODPD� �PHDQ�� YH�
VWDQGDUW�VDSPD��6'��SXDQODU×�\HU�DOPDNWDG×U��gUQHNOHPGHNL�ELUH\OHU�|OoHNWHNL�PDGGHOHU�LoHULVLQGH�
´0DGGH� ��� 3HN� oRN� \|QGHQ� KD\DW×P� LGHDOLPH� \DN×QG×Uµ� �;ƒ � ������ YH� “0DGGH� ��� +D\DW×PGDQ�
WDWPLQ� ROX\RUXPµ� �;ƒ � ������ LIDGHOHULQH� GDKD� \�NVHN� G�]H\GH� NDW×O×P�J|VWHUPLüOHUGLU��*�YHQLOLUOLN�
J|VWHUJHOHULQGHQ�ELUL�RODQ�G�]HOWLOPLü�PDGGH�WRSODP�NRUHODV\RQ�NDWVD\×V×�� ����� LOH� �����DUDV×QGD�
GHùLüHQ�GHùHUOHUH�VDKLSWLU��<LQH�|OoHNWHNL�PDGGHOHUGHQ�KDQJLVL�G×üDU×GD�E×UDN×O×UVD�E×UDN×OV×Q��JHUL\H�
NDODQ�PDGGHOHULQ�J�YHQLOLUOLN�NDWVD\×V×�����·×Q��]HULQGH�ROGXùX�GLNNDW�oHNPHNWHGLU�
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7DEOR����<DüDP�'R\XPX�gOoHùLQLQ�*�YHQLOLUOLN�$QDOL]L�6RQXoODU×

<DüDP�'R\XPX�gOoHùL 0HDQ�6' .RUHODV\RQ &URQEDFK·V�њ

0DGGH��� ��������� ���� ����

0DGGH�� ��������� ���� ����

0DGGH�� ��������� ���� ����

0DGGH�� ��������� ���� ����

0DGGH�� ��������� ���� ����

$o×NODQDQ�9DU\DQV���������

$o×NOD\×F×� )DNW|U� $QDOL]L� �$)$��� |]� GHùHUL� �·GHQ� E�\�N� �����!��� RODQ� WHN� ELU� ER\XWXQ� YDUO×ù×QD�
LüDUHW�HGLS��EX�ER\XW�� WRSODP�YDU\DQV×Q�\�]GH������·LQL�Do×NODPD�NDSDVLWHVLQH�VDKLSWLU��gOoHNWHNL�
PDGGHOHULQ�IDNW|U�\�NOHUL������LOH�����DUDV×QGD�GHùLüPHNWHGLU�

7DEOR����<DüDP�'R\XPX�'�]H\LQLQ�%HWLPOH\LFL�úVWDWLVWLN�6RQXoODU×

1 0LQ� 0D[� ;ƒ 6NHZQHVV .XUWRVLV

<DüDP�'R\XPX��úQGHNV� ��� ���� ����� ����� ���� �����

hQLYHUVLWH� |ùUHQFLOHULQLQ� \DüDP� GR\XPX� G�]H\OHULQL� EHOLUOHPHN� DPDF×\OD�� |OoHNWHNL� EHü� PDGGH�
WRSODQDUDN� WHN� ELU� GHùLüNHQH� G|Q�üW�U�OP�üW�U�� %HWLPOH\LFL� LVWDWLVWLN� VRQXoODU×�� NDW×O×PF×ODU×Q� HQ�
G�ü�N� ��� HQ� \�NVHN� ��� SXDQD� VDKLS� ROGXNODU×� GLNNDW� oHNPHNWHGLU�� .DW×O×PF×ODU×Q� \DüDP� GR\XPX�
G�]H\L�RUWDODPDV×������·W�U��%LU�EDüND�DQODW×POD�NDW×O×PF×ODU�RUWD�G�]H\�\DüDP�GR\XPXQD�VDKLSWLU�

gWH� \DQGDQ� |UQHNOHPGHNL� |ùUHQFLOHULQ� FLQVL\HWLQH� J|UH� \DüDP� GR\XPX� G�]H\L� DQODPO×� IDUNO×O×N�
J|VWHUPHPHNWHGLU��W ��������S!�������'LùHU�ELU�LIDGH\OH�KHP�HUNHNOHU��;ƒ ��������KHP�GH�NDG×QODU��;ƒ �
�������\DüDP�GR\XPX�SXDQ×�Do×V×QGDQ��ELUELUOHULQH�\DN×Q�GHùHUOHUH�VDKLSWLUOHU�

4.3. Sosyal Medyada Sosyal Destek
hQLYHUVLWH�|ùUHQFLOHULQLQ�VRV\DO�PHG\DGD�DOJ×ODQDQ�VRV\DO�GHVWHNOHULQL�|OoPHN�LoLQ�NXOODQ×ODQ�|OoHùH�
LOLüNLQ�XODü×ODQ�J�YHQLOLUOLN�DQDOL]L�VRQXoODU×�7DEOR��·GH�VXQXOPDNWDG×U��%X�WDEORGD�|OoHNWHNL���PDGGHQLQ��
DULWPHWLN�RUWDODPD��PHDQ��YH�VWDQGDUW�VDSPD��6'��SXDQODU×�\HU�DOPDNWDG×U��gUQHNOHPGHNL�ELUH\OHU�
|OoHNWHNL�PDGGHOHU�LoHULVLQGH�́ $UDoVDO�'HVWHN��0DGGH����(NRQRPLN�LKWL\DoODU×P×�NDUü×ODPDGD�VRV\DO�
PHG\D��EDQD�KHU�W�UO��LPNkQ×�VXQDU�µ��;ƒ �������YH�“ %LOJLVHO�'HVWHN� 0DGGH����%LOPHGLùLP�ELU�NRQX�
KDNN×QGD�|QHUL�YH�GHVWHN�DOPDN�LoLQ�VRV\DO�PHG\D\×�NXOODQ×U×Pµ��;ƒ �������LIDGHOHULQH�GDKD�\�NVHN�
G�]H\GH� NDW×O×P� J|VWHUPLüOHUGLU��*�YHQLOLUOLN� J|VWHUJHOHULQGHQ� ELUL� RODQ� G�]HOWLOPLü�PDGGH�WRSODP�
NRUHODV\RQ�NDWVD\×V×�������LOH������DUDV×QGD�GHùLüHQ�GHùHUOHUH�VDKLSWLU��<LQH�|OoHNWHNL�PDGGHOHUGHQ�
KDQJLVL�G×üDU×GD�E×UDN×O×UVD�E×UDN×OV×Q��JHUL\H�NDODQ�PDGGHOHULQ�J�YHQLOLUOLN�NDWVD\×V×�����·LQ��]HULQGH�
ROGXùX�RUWD\D�o×NPDNWDG×U�
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7DEOR����6RV\DO�0HG\DGD�$OJ×ODQDQ�6RV\DO�'HVWHN�gOoHùLQLQ�*�YHQLOLUOLN�$QDOL]L�6RQXoODU×

$OJ×ODQDQ�6RV\DO�'HVWHN�gOoHùL 0HDQ�6' .RUHODV\RQ &URQEDFK·V�њ
'X\JXVDO�'HVWHN��0DGGH���� ��������� ���� ����
'X\JXVDO�'HVWHN��0DGGH��� ��������� ���� ����
$UDoVDO�'HVWHN��0DGGH��� ��������� ���� ����
$UDoVDO�'HVWHN��0DGGH��� ��������� ���� ����
%LOJLVHO�'HVWHN��0DGGH��� ��������� ���� ����
%LOJLVHO�'HVWHN��0DGGH��� ��������� ���� ����
'HùHUOHQGLUPH�'HVWHùL��0DGGH��� ��������� ���� ����
'HùHUOHQGLUPH�'HVWHùL��0DGGH��� ��������� ���� ����

%X�DUDüW×UPDGD�DOJ×ODQDQ�VRV\DO�GHVWHùLQ�DOW�ER\XWODU×Q×�RUWD\D�NR\PDGD�'RùUXOD\×F×�)DNW|U�$QDOL]L�
�')$��PRGHOL�HVDV�DO×QP×üW×U��6HNL]�PDGGHGHQ�ROXüDQ�$OJ×ODQDQ�6RV\DO�'HVWHN�gOoHùLQLQ��'X\JXVDO�
'HVWHN��'8'���$UDoVDO�'HVWHN��$'���%LOJLVHO�'HVWHN��%'��YH�'HùHUOHQGLUPH�'HVWHùL��'('��ROPDN�
�]HUH�G|UW�DOW�ER\XWD�D\U×OG×ù×�WHVSLW�HGLOPLüWLU� +HU�ER\XW�LNL�PDGGHGHQ�ROXüPDNWDG×U��ûHNLO�2·GH���
PDGGHQLQ�W�P��LOH�|Oo�P�PRGHOL�J|VWHULOPLü�YH�����·WHQ�ID]OD�W�P�\�NOHPH�IDNW|UOHUL�EHOLUWLOPLüWLU��
0DGGHOHULQ�IDNW|U�\�NOHPHVL������LOH������DUDV×QGD�GHùLüPHNWHGLU��

%LOLQGLùL� JLEL� VRV\DO� GHVWHN�� DQFDN� SRWDQVL\HO� DO×F×GD� EHOLUOL� LQDQoODUD� \RO� DoDUVD� YDU� ROXU��6RV\DO�
GHVWHùLQ� DOJ×ODQDQ� PHYFXGL\HWLQLQ�� JHOLüPLü� ELU� EHQOLN� VD\J×V×�� DLGL\HW� YH� J�YHQOLN� GX\JXODU×� YH�
JHQHO�RODUDN�ROXPOX�ELU�HWNL�ND\QDù×�ROGXùXQD�LQDQ×OPDNWDG×U��6RV\DO�DùODU×Q�HQ�|QHPOL�LüOHYOHULQGHQ�
ELUL�� �\HOHULQH� VRV\DO� GHVWHN� VDùODPDV×G×U�� 6RV\DO� GHVWHN�� KHUKDQJL� ELU� ELOLQoOL� oDED� ROPDNV×]×Q�
RUWD\D�o×NDELOHQ�VRV\DO�EDùO×O×ù×Q�DNVLQH��ELU�Dù×Q��\HOHUL�ELUELUOHULQH�\DUG×PF×�ROPD�QL\HWL\OH�\DUG×P�
VDùODG×ù×QGD�RUWD\D�o×NPDNWDG×U��+HDQH\�YH�úVUDLO���������

ûHNLO����6RV\DO�PHG\DGD�DOJ×ODQDQ�VRV\DO�GHVWHN�DOW�ER\XWODU×��')$�'L\DJUDP×�

'RùUXOD\×F×� IDNW|U� DQDOL]L� VRQXoODU×Q×Q� Do×NoD� J|VWHUGLùL� JLEL�� VRV\DO� GHVWHN�� GX\JXVDO�� DUDoVDO��



Akdeniz İletişim Dergisi
Şükrü BALCI, Elif KAYA 61

ELOJLVHO� YH� GHùHUOHQGLUPH� GHVWHùL� JLEL� IDUNO×� üHNLOOHUGH� RUWD\D� o×NDELOLU�� 'X\JXVDO� GHVWHN�� HPSDWL��
VHYJL��J�YHQ�YH�üHINDW� LIDGHOHULQL��DUDoVDO�GHVWHN��VRPXW�ELoLPGHNL�\DUG×P�YH�KL]PHWOHUL�� WDYVL\H��
ELOJL� GHVWHùL�� |QHUL� YH� ELOJL� DUD\×ü×Q×�� GHùHUOHQGLUPH� GHVWHùL� LVH�� |]� GHùHUOHQGLUPH� YH� NRQWURO��
LoHUPHNWHGLU��*RVZDPL�YG���������

7DEOR 5. 'RùUXOD\×F×�)DNW|U�$QDOL]L��')$��6RQXFX�(OGH�(GLOHQ�8\XP�úQGHNVOHUL

8<80�ú1'(.6/(5ú 0�NHPPHO�8\XP .DEXO�(GLOHELOLU�8\XP ')$·GDQ�(OGH�(GLOHQ�
8\XP�úQGHNVOHUL

&0,1��ѯ���VG��� ����ѯ��VG���� �����ѯ��VG���� ����
*),� ������*),������� ������*),������ ���
&),� ������&),������� ������&),������ ���
$*),� ������$*),������� ������$*),������ ���
1),� ������1),������� ������1),������ ���
506($� ������506($������ ������506($������ ���
6505� ������6505������ ������6505������ ���

'RùUXOD\×F×�)DNW|U�$QDOL]LQGH��')$��X\XP�LQGHNVL�GHùHUOHUL��&0,1 �������506($ �������6505 �
������*), �������1), �������&), ������YH�$*), ������üHNOLQGH��JHQHOGH�NDEXO�HGLOHELOLU�RODUDN��%\UQH�
YH�&DPSEHOO��������%HQJ�O��������WHVSLW�HGLOPLüWLU��EN]��7DEOR����

7DEOR����$OJ×ODQDQ�6RV\DO�'HVWHN�'�]H\L�YH�%R\XWODU×Q×Q�%HWLPOH\LFL�úVWDWLVWLN�6RQXoODU×

1 0LQ� 0D[� ;ƒ 6NHZQHVV .XUWRVLV

'X\JXVDO�'HVWHN ��� ���� ����� ���� ����� �����

%LOJLVHO�'HVWHN ��� ���� ����� ���� ����� �����

$UDoVDO�'HVWHN ��� ���� ����� ���� ����� ����

'HùHUOHQGLUPH�'HVWHùL ��� ���� ����� ���� ���� �����

6RV\DO�'HVWHN��úQGHNV� ��� ���� ����� ����� ����� ����

$UDüW×UPD�VRUXODU×QD�FHYDS�YHUHQ�|ùUHQFLOHULQ��VRV\DO�PHG\DGD�GHVWHN�ER\XWODU×�LoHULVLQGH��'X\JXVDO�
'HVWHN·H��;ƒ �������GDKD�oRN�SXDQ�YHUGLNOHUL�Tablo 6·GD�J|U�OPHNWHGLU��úNLQFL�V×UDGD�%LOJLVHO�'HVWHN�
�;ƒ �������\HU�DOPDNWDG×U��%XQX�$UDoVDO�'HVWHN��;ƒ �������YH�'HùHUOHQGLUPH�'HVWHùL��;ƒ �������WDNLS�
HWPHNWHGLU�� <LQH� DOJ×ODQDQ� VRV\DO� GHVWHN� LQGHNVL� YH� ER\XWODU×Q×Q� oDUS×NO×N� YH� EDV×NO×N� GHùHUOHUL��
WRSODQDQ�YHULQLQ��QRUPDO�GDù×O×P�YDUVD\×P×Q×�NDUü×ODG×ù×Q×�J|VWHUPHNWHGLU�

7DEOR����'X\JXVDO�'HVWHN�%R\XWXQD�<|QHOLN�7HN�gUQHNOHP�7�7HVWL�6RQXoODU×

�7HVW�9DOXH �
����� 1 ;ƒ 2UWDODPD�

)DUN× W�YDOXH 6LJ�

$UDoVDO�'HVWHN ��� ���� ���� ����� ����
%LOJLVHO�'HVWHN ��� ���� ���� ����� ����
'HùHUOHQGLUPH�
'HVWHùL ��� ���� ����� ������ ����

Tablo 7·GHNL�VRQXoODUD�J|UH��NDW×O×PF×ODU×Q�'X\JXVDO�'HVWHN�ER\XWXQD�YHUGLùL�SXDQ×Q��$UDoVDO��W �
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�������S�� �����YH�'HùHUOHQGLUPH��W ���������S�� ������GHVWHùLQGHQ�DQODPO×�GHUHFH�\�NVHN�ROGXùX�
GLNNDW�oHNPHNWHGLU��'X\JXVDO�'HVWHN�LOH�%LOJLVHO�'HVWHN�DUDV×QGD�DQODPO×�ELU�IDUNO×ODüPD�V|]�NRQXVX�
GHùLOGLU��W ��������S!������

7DEOR����$OJ×ODQDQ 6RV\DO�'HVWHN�%R\XWODU×�LOH�6RV\DO�0HG\D�.XOODQ×P�6�UHVL�$UDV×QGDNL�úOLüNL��3HDUVRQ�r�

.25(/$6<21�$1$/ú=ú

'
X\
JX

VD
O�

'
HV
WH
N

$
UD
oV
DO
�'
HV
WH
N

%
LOJ
LV
HO
�'
HV
WH
N

'
Hù
HU
OH
QG

LUP
H�

'
HV
WH
ùL

6R
V\
DO
�0
HG
\D
�

.
XO
OD
Q×
P
�6
�U
HV
L

'X\JXVDO�'HVWHN �������� �������� �������� ������ ��������

$UDoVDO�'HVWHN ������� �������� ������ ��������

%LOJLVHO�'HVWHN ������� ������ ��������

'HùHUOHQGLUPH�'HVWHùL ����� ��������

6RV\DO�0HG\D�.XOODQ×P�6�UHVL ������

1RW��S�����

6RV\DO�GHVWHN�DOW�ER\XWODU×�LOH�VRV\DO�PHG\D�NXOODQ×P�V�UHVL�DUDV×QGDNL�LOLüNLQLQ�\|Q��YH�J�F��Do×V×QGDQ�
.RUHODV\RQ�$QDOL]L�VRQXoODU×� LQFHOHQGLùLQGH��HQ�J�oO��LOLüNLQLQ�'HùHUOHQGLUPH�'HVWHùL�LOH�NXOODQ×P�
V�UHVL�DUDV×QGD� �r � ������S�� ����� \DüDQG×ù×�RUWD\D�o×NPDNWDG×U�� �'LùHU�ELU� LIDGH\OH�� NDW×O×PF×ODU×Q�
WRSOXPVDO� \DüDPGD� DOG×ù×� NDUDU� YH� H\OHPOHULQ� RQD\ODQPDV×� LoLQ� VRV\DO�PHG\D\D� \|QHOPH� LVWHùL�
DUWW×NoD��VRV\DO�PHG\D�NXOODQ×P�V�UHVL�GH�DUWPDNWDG×U��<LQH�'X\JXVDO��r �������S��������$UDoVDO��r �
������S�������YH�%LOJLVHO��r �������S�������GHVWHN�LOH�VRV\DO�PHG\D�NXOODQ×P�V�UHVL�DUDV×QGD�SR]LWLI�
\|QO��� ]D\×I� DQODPO×� LOLüNL� GLNNDW� oHNPHNWHGLU�� 6RQXoWD� GX\JXVDO� GHVWHN�� NXOODQ×F×ODU×Q� GLùHU� JUXS�
�\HOHUL\OH�NDOSOHULQGHNL�VHYJL\L�GRùUXGDQ�DUW×UDUDN��HWNLOHüLPOHULQLQ�ROXüPDV×QD�]HPLQ�KD]×UOD\DELOLU�
�/LQ�YG����������<LQH�NXOODQ×F×ODU×Q�VRUXQODU×�o|]PH�YH�\HQL�ELOJLOHU�HOGH�HWPH�oDEDV×��EHUDEHULQGH�
VRV\DO�PHG\D�NXOODQ×P×Q×�DUW×UDELOPHNWHGLU��

gWH�\DQGDQ�VRV\DO�GHVWHN�DOW�ER\XWODU×�DUDV×QGD�HQ�J�oO��LOLüNL��'X\JXVDO�'HVWHN�LOH�'HùHUOHQGLUPH�
'HVWHùL�DUDV×QGD��r �������S��������HQ�]D\×I�LOLüNL�LVH��$UDoVDO�'HVWHN�LOH�'X\JXVDO�'HVWHN�DUDV×QGD�
�r �������S�������\DüDQPDNWDG×U�

6RV\DO� PHG\DGD� VRV\DO� GHVWHùLQ� NXOODQ×F×V×QD� VDùOD\DELOHFHùL� oRN� VD\×GD� LüOHY� EXOXQPDNWDG×U��
$UDüW×UPDODU� �.LQJVQRUWK� YG��� ������ *XQGHUVHQ�� ������� NXOODQ×F×ODU×Q� DLOH� �\HVL� \D� GD� \DN×Q�
oHYUHGHQ� ]L\DGH�� GLùHU� NXOODQ×F×ODUGDQ� GHVWHN� DOPD�RODV×O×NODU×Q×Q� GDKD� \�NVHN� ROGXùXQX�� o�QN��
NHQGLOHUL\OH�EHQ]HU�GXUXPODU×�\DüDP×ü��YH\D�GHQH\LPOH\HQ��GLùHU�NLüLOHULQ��LKWL\DoODU×QD�GDKD�X\JXQ�
GHVWHN�VDùOD\DELOHFHNOHULQH�J|VWHUPHNWHGLU��$LOH�YH�DUNDGDüODU�JLEL�JHOHQHNVHO�GHVWHN�ELoLPOHUL\OH�
NDUü×ODüW×U×OG×ù×QGD�� VRV\DO� PHG\D� LQVDQODUD�� ]DPDQ� Do×V×QGDQ� YHULPOL� ELU� üHNLOGH� DOJ×ODQDQ�
X]PDQODUGDQ� �\DQL� GLùHU� NXOODQ×F×ODUGDQ�� ELOJL� YH� GX\JXVDO� GHVWHN� VDùODPDN� LoLQ� L\L� ELU� NRQXPD�
VDKLSWLU��

4.4. Algılanan Sosyal Desteğin Yaşam Doyumu Üzerindeki Etkisi
dDO×üPDQ×Q�EX�E|O�P�QGH��VRV\DO�PHG\DQ×Q�NLüLOHUDUDV×�LOLüNLOHUL�]D\×ÁDWPDNWDQ�]L\DGH��GHVWHNOH\LFL�
HWNLOHüLPOHUL�NROD\ODüW×UG×ù×Q×�GRùUXODPDN�DG×QD��VRV\DO�GHVWHN�VDùODPDGD�VRV\DO�PHG\D�NXOODQ×P×Q×Q�
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\DüDP�GR\XPX��]HULQGHNL�HWNLVL�PHUFHN�DOW×QD�DO×QPDNWDG×U��%LOLQGLùL�JLEL�VRV\DO�PHG\D���QLYHUVLWH�
oDù×QGDNL�JHQoOHU�LoLQ�|QHPOL�ELU�VRV\DO�GHVWHN�ND\QDù×�RODELOPHNWHGLU��6RV\DO�PHG\D�NXOODQ×P×Q×Q�
\RùXQOXùX��EX�DùODUGDNL� LQVDQODUGDQ�|QHPOL�|Oo�GH�GDKD� ID]OD�VRV\DO�GHVWHN�DO×QPDV×QD�NDWN×GD�
EXOXQDELOPHNWHGLU��6RV\DO�PHG\DQ×Q�ELUH\OHULQ�GDKD�JHQLü�ELU�Dù�\HOSD]HVLQH�EDùO×�NDOPDV×QD�L]LQ�
YHUGLùL�J|]�|Q�QH�DO×QG×ù×QGD��VRV\DO�PHG\D��NLüLQLQ�LKWL\DoODU×Q×�SRWDQVL\HO�RODUDN�ND\QDN�HGLQLPLQH�
\DUG×PF×�RODQ�IDUNO×�VRV\DO�JUXSODUOD�SD\ODüPDQ×Q�\DUDUO×�ELU�\ROX�RODELOLU��.LP��������V���������úüWH��
DüDù×GDNL�N×V×PGD��VRV\DO�GHVWHùLQ�\DüDP�GR\XPX�G�]H\L��]HULQGHNL�HWNLVLQH�GDLU�LVWDWLVWLNVHO�NDQ×W�
RUWD\D�NR\DELOPHN�DG×QD�´<RO�$QDOL]Lµ�PRGHOL�VXQXOPDNWDG×U�

ûHNLO����$OJ×ODQDQ�VRV\DO�GHVWHùLQ�\DüDP�GR\XPX��]HULQGHNL�HWNLVL

7DEOR����$UDüW×UPD�PRGHOLQH�LOLüNLQ�VRQXoODU

(WNL 7DKPLQ�
�ћ�

6WDQGDUW�
Hata t p 6RQXo

$OJ×ODQDQ�6RV\DO�'HVWHN�Æ<DüDP�'R\XPX ������� ����� �������������  .DEXO

8\XP�úQGHNVOHUL�
ѯ��GI���������506($���������*),���������$*),���������&),���������6505�������

1RW��S�������

$OJ×ODQDQ�VRV\DO�GHVWHùLQ�\DüDP�GR\XPX��]HULQGHNL�HWNLVLQLQ�RUWD\D�NRQXOGXùX�PRGHOGH��DOJ×ODQDQ�
VRV\DO�GHVWHùLQ�\DüDP�GR\XPX��]HULQGH�LVWDWLVWLNVHO�RODUDN�DQODPO×�YH�SR]LWLI�\|QO��HWNLVL��ћ ��������
S��������ROGXùX�WHVSLW�HGLOPLüWLU��û|\OH�NL�DOJ×ODQDQ�VRV\DO�GHVWHNWHNL�ELU�ELULPOLN�DUW×ü��\DüDP�GR\XPX�
�]HULQGH������·O�N�DUW×üD�VHEHS�ROPDNWDG×U��(WNLQLQ�SR]LWLI�\|QO��ROGXùX�WDKPLQL�ћ�GHùHUL��]HULQGHQ�
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J|U�OPHNWHGLU��8\XP�L\LOLùL�GHùHUOHULQLQ�LVH��ѯ��GI���������506($���������*),���������$*),���������
&),���������6505���������NDEXO�HGLOHELOLU�G�]H\GH�ROGXùX�GLNNDW�oHNPHNWHGLU��

$LOH�LOLüNLOHULQLQ�\DQ×QGD��VRV\DO�PHG\DGD�VDPLPL�VRV\DO�LOLüNLOHU��ELU�ELUH\LQ�JHQHO�\DüDP�GR\XPXQX�
SR]LWLI�\|QGH�HWNLOH\HELOPHNWHGLU��d�QN��VRV\DO�GHVWHN��oRFXNOXNWDQ�\DüO×�HULüNLQOHUH�NDGDU��KHUNHVLQ�
À]LNVHO�VDùO×ù×Q×�YH�UHIDK×Q×�WDKPLQ�HWPHGH�HQ�|QHPOL�IDNW|UOHUGHQ�ELULGLU��6RV\DO�GHVWHùLQ�ROPDPDV×��
HWNLOHQHQ�ELUH\OHU�DUDV×QGD�ED]×�GH]DYDQWDMODU�J|VWHUPHNWHGLU��dRùX�GXUXPGD��PDùGXUODU�DUDV×QGD�
À]LNVHO�YH�]LKLQVHO�VDùO×ù×Q�ER]XOPDV×�J|U�OHELOPHNWHGLU��6RV\DO�GHVWHNOHULQ�YDUO×ù×��ELUH\LQ�VWUHVOH�
EDüD�o×NPD�\HWHQHùLQL�|QHPOL�|Oo�GH�\RUGDPDNWDG×U��úQVDQODU×Q�NHQGLOHULQH�GHùHU�YHULOGLùLQL�ELOPHN��
\DüDP×Q�ROXPVX]�\|QOHULQL�XQXWPDODU×QD�YH�oHYUHOHUL�KDNN×QGD�GDKD�ROXPOX�G�ü�QPHOHULQH�\DUG×PF×�
RODQ�|QHPOL�ELU�SVLNRORMLN�IDNW|UG�U��$OL�YG���������V�������

5. Tartışma ve Sonuç
%X�DUDüW×UPD��VRV\DO�PHG\DGD�DOJ×ODQDQ�VRV\DO�GHVWHN�LOH�\DüDP�GR\XPX�DUDV×QGDNL�LOLüNL\L�RUWD\D�
NR\PDN� DG×QD� GL]D\Q� HGLOPLüWLU�� %LOLQGLùL� JLEL� VRV\DO� PHG\D�� �QLYHUVLWH� |ùUHQFLOHULQLQ� J�YHQFH�
DODELOHFHNOHUL� \DN×QO×ù×� DUW×UDELOLU� YH� VRV\DO� PHG\D\×� NXOODQDUDN� HOGH� HWWLNOHUL� RQD\ODPD� PLNWDU×��
ROGXNoD�J�oOHQGLULFL�RODELOLU��6RV\DO�PHG\DQ×Q�ELU�GHVWHN�PHNDQL]PDV×�RODUDN�SRWDQVL\HO�ID\GDODU×�
J|]� |Q�QH� DO×QG×ù×QGD�� WRSOXPXQ� JHQo� YH� HUJHQ� NHVLPLQLQ� VRV\DO�PHG\D\×� GHVWHN� DPDoO×�1DV×O�
NXOODQG×NODU×Q×� YH� QH� |Oo�GH� HWNLOL� RODUDN� DOJ×ODQG×ù×Q×� LQFHOH\HQ� GDKD� ID]OD� DUDüW×UPD\D� LKWL\Do�
EXOXQPDNWDG×U�� %XJ�QH� NDGDU� �ONHPL]GH� �QLYHUVLWH� |ùUHQFLOHULQLQ� VRV\DO�PHG\D\×� GHVWHN� DPDoO×�
QDV×O�YH\D�QHGHQ�NXOODQG×NODU×Q×�HOH�DODQ�DUDüW×UPDODU�ROGXNoD�V×Q×UO×�VD\×GDG×U�

$UDüW×UPDGD� |QFHOLNOH� 6RV\DO� PHG\D� NXOODQ×P� |U�QW�OHUL� PHUFHN� DOW×QD� DO×QP×üW×U�� $UDüW×UPD�
VRQXoODU×��QLYHUVLWH�|ùUHQFLOHULQLQ�J�QO�N�����VDDWH�\DN×Q��������GN���VRV\DO�PHG\D�NXOODQG×NODU×Q×��
J|VWHUPHNWHGLU�� .DG×QODU�� HUNHNOHUH� QD]DUDQ� J�QO�N� VRV\DO� PHG\DGD� GDKD� ID]OD� ]DPDQ�
JHoLUPHNWHGLUOHU��:KDWV$SS��<RX7XEH�YH�,QVWDJUDP�HQ�oRN�NXOODQ×ODQ�VRV\DO�PHG\D�DUDoODU×�ROXUNHQ��
/LQNHG,Q��)DFHERRN�YH�7LN7RN���QLYHUVLWH�|ùUHQFLOHUL�WDUDI×QGDQ�GDKD�D]�WHUFLK�HGLOPHNWHGLU��

$UDüW×UPDGD�|UQHNOHPGHNL�NLüLOHULQ�RUWD�G�]H\�\DüDP�GR\XPXQD�VDKLS�ROGXNODU×�EHOLUOHQPLüWLU��&LQVL\HW�
Do×V×QGDQ�KHP�HUNHNOHU�KHP�GH�NDG×QODU�ELUELUOHULQH�\DN×Q�\DüDP�GR\XPX�SXDQ×QD�VDKLSWLUOHU�

hQLYHUVLWH� |ùUHQFLOHULQGHQ� HOGH� HGLOHQ� EXOJXODU�� WRSOXPXQ� JHQo� NHVLPLQLQ� VRV\DO�PHG\DGD� GDKD�
oRN� GX\JXVDO� GHVWHN� DUD\×ü× ioLQH� JLUGLNOHULQL�� EX� DPDoOD� GDKD� oRN� VRV\DO�PHG\D� NXOODQG×NODU×Q×�
J|VWHUPHNWHGLU��6RV\DO�DùODU��GX\JXVDO�GHVWHùL�DUW×UPDGD�|QHPOL�ELU�NRQXPD�VDKLS�RODELOPHNWHGLU��
7RSOXPXQ�JHQo�YH�HUJHQ�NHVLPL��NHQGLQL��]J�Q��\DOQ×]�YH\D�GHSUHVLI�KLVVHWWLùLQGH��VRUXQODU×QGDQ�
NXUWXOPDGD�YH\D�EDüNDODU×\OD�NRQXüPD\D�LKWL\Do�GX\GXùXQGD� VRV\DO�PHG\D\×�ELU�DOWHUQDWLI�RODUDN�
J|UHELOPHNWHGLU��%X�EXOJXODUOD�X\XPOX�ELoLPGH��%DW×GD�\DS×ODQ�ED]×�DUDüW×UPDODUGD��oHYULPLoL�JUXS�
LOHWLüLPLQH�HQ�DNWLI�üHNLOGH�NDW×ODQ�oHNLUGHN��\HOHULQ��VRV\DO�DùODUGD�GDKD�ID]OD�GX\JXVDO�VRV\DO�GHVWHN�
VDùODG×ù×Q×� YH� DOG×ù×Q×� RUWD\D� NR\PXüWXU� �(OOLVRQ� YG��� ������� %XQXQ� \DQ×QGD� ELOJL� DPDoO×� GHVWHN�
DUD\×ü×QGDNL�NLüLOHU�LoLQ�GH�VRV\DO�PHG\D�VRQ�GHUHFH�LüOHYVHO�NRQXPGDG×U��gUQHNOHPGHNL�ELUH\OHULQ�
GX\JXVDO��ELOJLVHO��DUDoVDO�YH�GHùHUOHQGLUPH�GHVWHùL�LKWL\DF×�DUWW×NoD�VRV\DO�PHG\D�NXOODQ×P×QGD�GD�
ELU�DUW×ü�\DüDQPDNWDG×U��%X�VRQXoODUOD�+LSRWH]���GRùUXODQP×üW×U�

$OJ×ODQDQ�VRV\DO�GHVWHùLQ�\DüDP�GR\XPX��]HULQGH�SR]LWLI�DQODPO×�HWNLVLQLQ�ROGXùX��EX�DUDüW×UPDQ×Q�
XODüW×ù×� |QHPOL� ELU� EXOJXGXU� YH� +LSRWH]� �·QLQ� GRùUXODQG×ù×QD� LüDUHW� HWPHNWHGLU�� 'DKD� |QFHNL�
oDO×üPDODUOD� �0DQDJR�������� WXWDUO×�ELU�üHNLOGH��VRV\DO�PHG\DGD�DOJ×ODQDQ�VRV\DO�GHVWHùLQ��GDKD�
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\�NVHN�\DüDP�GR\XPX�G�]H\LQL�|QJ|UG�ù��LOHUL�V�U�OHELOPHNWHGLU��dDO×üPDODU��DUWDQ�VRV\DO�GHVWHN�
VHYL\HOHUL�LOH�À]LNVHO�YH�]LKLQVHO�KDVWDO×N�ULVNLQLQ�D]DOPDV×�DUDV×QGD�ELU�LOLüNL�ROGXùXQX�J|VWHUPLüWLU��
6RV\DO�GHVWHN��EDüNDODU×�WDUDI×QGDQ�VDùODQDQ��NLüLQLQ�NHQGLVLQH�EDN×OG×ù×Q×��GHùHU�YHULOGLùLQL��LOHWLüLP�
YH�NDUü×O×NO×�\�N�PO�O�N�Dù×Q×Q�ELU�SDUoDV×�ROGXùXQX�KLVVHWPHVLQL�VDùOD\DQ�JHUoHN�YH\D�DOJ×ODQDQ�
ND\QDNODU×� LoHULU�� 6RV\DO� GHVWHN� NLüL\H�� DLOH� LOLüNLOHUL� YH\D� J�QO�N� DNWLYLWHOHULQGH� \DUG×PF×� ROPDN��
DUNDGDüO×N�VDùODPDN�Do×V×QGDQ�|QHPOL�ELU�IDNW|U�RODELOPHNWHGLU��7RSOXPVDO�\DüDPGD�NLüLQLQ�VRV\DO�
GHVWHùL�NLPGHQ�DOJ×ODG×ù×Q×�ELOPHN�JHUHNLU� �$OL� YG���������V��������%X�QRNWDGD�&RYLG����SDQGHPL 
V�UHFLQGH�HYH�NDSDQDQ�NLüLOHU�LoLQ�VRV\DO�PHG\D��VXQGXùX�LPNkQ�YH�DOWHUQDWLÁHUOH��VRV\DO�GHVWHN�
VDùOD\×F×�YH�\DüDP�GR\XPXQX�DUW×U×F×�ELU�DUDo�RODUDN�|Q�SODQD�o×NPDNWDG×U� 

6RQXoWD�EX�DUDüW×UPD��7�UNL\H·GH�N×V×WO×�ELU�|UQHNOHP��]HULQGH��VRV\DO�PHG\DGD�DOJ×ODQDQ�VRV\DO�
GHVWHùLQ� \DüDP� GR\XPX� �]HULQGHNL� HWNLQOLùH� LOLüNLQ� YHULOHU� VXQDQ� D]� VD\×GDNL� DUDüW×UPDGDQ� ELUL�
NRQXPXQGDG×U�� *HOHFHNWH� EX� NRQXGD�� WRSOXPXQ� GDKD� JHQLü� ELU� NHVLPLQL� HOH� DODQ� oDO×üPDODU×Q�
\DS×OPDV×QD� LKWL\Do� EXOXQPDNWDG×U�� %X� PDNDOHQLQ� EXOJXODU×� J|]� |Q�QGH� EXOXQGXUXOGXùXQGD��
WRSOXPXQ�IDUNO×�NHVLPOHULQLQ�DOJ×ODQDQ�VRV\DO�GHVWHN�LKWL\DF×�LOH�\DüDP�GR\XPX�DUDV×QGDNL�IDUNO×O×NODU�
�]HULQH�FLQVL\HW�YH�\Dü�GLNNDWH�DO×QDUDN�GDKD�ID]OD�DUDüW×UPD�\DS×OPDV×�|QHULOPHNWHGLU��

Kaynakça 
$GDPV�$�� *��� .LQJ�$�� /�� 	� .LQJ� :�� '�� �������� 5HODWLRQVKLSV� RI� -RE� DQG� )DPLO\� ,QYROYHPHQW��
)DPLO\�6RFLDO�6XSSRUW��DQG�:RUN²)DPLO\�&RQÁLFW�ZLWK�-RE�DQG�/LIH�6DWLVIDFWLRQ��-RXUQDO�RI�$SSOLHG�
3V\FKRORJ\�����������������

$OL�$���'HXUL�6�3���'HXUL�6�.���-DKDQ�0���6LQJK�$�5��	�9HUPD�$�1����������3HUFHLYHG�VRFLDO�VXSSRUW�
DQG�OLIH�VDWLVIDFWLRQ�LQ�SHUVRQV�ZLWK�VRPDWL]DWLRQ�GLVRUGHU��,QGXVWULDO�3V\FKLDWU\�-RXUQDO�������������
����

$VKLGD� 6�� 	� +HDQH\�� $�� &�� �������� 'LIIHUHQWLDO� $VVRFLDWLRQV� RI� 6RFLDO� 6XSSRUW� DQG� 6RFLDO�
&RQQHFWHGQHVV�ZLWK�6WUXFWXUDO�)HDWXUHV�RI�6RFLDO�1HWZRUNV�DQG�WKH�+HDOWK�6WDWXV�RI�2OGHU�$GXOWV��
-RXUQDO�RI�$JLQJ�DQG�+HDOWK�������������������

%DOF×��û��	�gù�W��1����������.�OW�UOHUDUDV×�(WNLOLOLN�'�]H\LQLQ�%D]×�%HOLUOH\LFLOHUL��´.RQ\D�gUQHùLQGH 
6DKD�$UDüW×UPDV×��8OXVODUDUDV×�6RV\DO�$UDüW×UPDODU�'HUJLVL������������������

%DOF×��û���*|OF���$��	�*|OF��$��$����������6RV\DO�0HG\D�.XOODQ×P×�LOH�.HQGLQL�*L]OHPH�YH�<DüDP�
'R\XPX�$UDV×QGD�%LU�%DùODQW×�9DU�P×"��$I\RQ�.RFDWHSH�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�'HUJLVL���������
��������

%DUUHUD�0����������'LVWLQFWLRQV�%HWZHHQ�6RFLDO�6XSSRUW�&RQFHSWV��0HDVXUHV��DQG�0RGHOV��$PHULFDQ�
-RXUQDO�RI�&RPPXQLW\�3V\FKRORJ\�������������������

%DW×J�Q��'��$��	�.×O×o�1����������úQWHUQHW�%Dù×PO×O×ù×�LOH�.LüLOLN�g]HOOLNOHUL��6RV\DO�'HVWHN��3VLNRORMLN�
%HOLUWLOHU�YH�%D]×�6RV\R�'HPRJUDÀ�N�'HùLüNHQOHU�$UDV×QGDNL�úOLüNLOHU��7�UN�3VLNRORML�'HUJLVL�����������
������

%HUNPDQ�/��)��	�*ODVV�7����������6RFLDO�,QWHJUDWLRQ��6RFLDO�1HWZRUNV��6RFLDO�6XSSRUW��DQG�+HDOWK��
,Q��%HUNPDQ��/�)��DQG�.DZDFKL��,����HG����6RFLDO�(SLGHPLRORJ\��2[IRUG�8QLYHUVLW\�3UHVV��1HZ�<RUN��
��������
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%LVFRQWL��/��7��	�%HUJHPDQ�&��6����������3HUFHLYHG�VRFLDO�FRQWURO�DV�D�PHGLDWRU�RI�WKH�UHODWLRQVKLSV�
DPRQJ�VRFLDO� VXSSRUW�� SV\FKRORJLFDO�ZHOO�EHLQJ��DQG�SHUFHLYHG�KHDOWK��7KH�&HURQWRORJLVW�� �������
�������

%RZOLQJ�� $��� )DUTXKDU�� 0�� 	� %URZQH�� 3�� �������� /LIH� 6DWLVIDFWLRQ� DQG� $VVRFLDWLRQV� ZLWK� 6RFLDO�
1HWZRUN�DQG�6XSSRUW�9DULDEOHV�LQ�7KUHH�6DPSOHV�RI�(OGHUO\�3HRSOH��,QWHUQDWLRQDO�-RXUQDO�RI�*HULDWULF�
3V\FKLDWU\��������������

ER\G��0��'��	�(OOLVRQ��%��1����������6RFLDO�1HWZRUN�6LWHV��'HÀQLWLRQ��+LVWRU\�DQG�6FKRODUVKLS��-RXUQDO�
RI�&RPSXWHU��0HGLDWHG�&RPPXQLFDWLRQ������������������

&DVWHOOV�0����������úOHWLüLP�*�F���(EUX�.×O×o��oHY����úVWDQEXO��úVWDQEXO�%LOJL�hQLYHUVLWHVL�<D\×QODU×�

&REE��6����������6RFLDO�6XSSRUW�DV�D�0RGHUDWRU�RI�/LIH�6WUHVV��3V\FKRVRPDWLF�0HGLFLQH�������������
���

&RKHQ��6���*RWWOLHE��+��%��	�8QGHUZRRG��*��/�� ��������6RFLDO� UHODWLRQVKLSV�DQG�KHDOWK�� ,Q�6RFLDO�
VXSSRUW�PHDVXUHPHQW�DQG�LQWHUYHQWLRQ��6��&RKHQ��/��*��8QGHUZRRG��	�%��+��*RWWLOHE��HG����1HZ�
<RUN��2[IRUG�8QLYHUVLW\�3UHVV��������

'DùO×�� $�� 	� %D\VDO�� 1�� �������� <DüDP� 'R\XPX� gOoHùLQLQ� 7�UNoH·\H� 8\DUODQPDV×�� *HoHUOLN� 9H�
*�YHQLUOLN�dDO×üPDV×��(OHNWURQLN�6RV\DO�%LOLPOHU�'HUJLVL��������������������

'H�&KRXGKXU\��0�� 	� 'H�� 6�� ��������0HQWDO� +HDOWK� 'LVFRXUVH� RQ� UHGGLW�� 6HOI�'LVFORVXUH�� 6RFLDO�
6XSSRUW�DQG�$QRQ\PLW\��3URFHHGLQJV�RI�WKH�(LJKWK�,QWHUQDWLRQDO�$$$,�&RQIHUHQFH�RQ�:HEORJV�DQG�
6RFLDO�0HGLD����������

'H�&KRXGKXU\��0��	�.×F×PDQ��(����������7KH�/DQJXDJH�RI�6RFLDO�6XSSRUW�LQ�6RFLDO�0HGLD�DQG�,WV�
(IIHFW�RQ�6XLFLGDO�,GHDWLRQ�5LVN��(OHYHQWK�,QWHUQDWLRQDO�$$$,�&RQIHUHQFH�RQ�:HE�DQG�6RFLDO�0HGLD�
�,&:60����������������

'LHQHU��(���(PPRQV��5���/DUVHQ��5��-��	�*ULIÀQ��6����������7KH�6DWLVIDFWLRQ�ZLWK�/LIH�6FDOH��-RXUQDO�
RI�3HUVRQDOLW\�$VVHVVPHQW������������

'RQDWK�-��	�ER\G�'����������3XEOLF�GLVSOD\V�RI�FRQQHFWLRQ��%7�7HFKQRORJ\�-RXUQDO����������������

'XPRQW��0��	�3URYRVW��$��0����������5HVLOLHQFH�LQ�$GROHVFHQWV��3URWHFWLYH�5ROH�RI�6RFLDO�6XSSRUW��
&RSLQJ� 6WUDWHJLHV�� 6HOI�(VWHHP�� DQG� 6RFLDO�$FWLYLWLHV� RQ� ([SHULHQFH� RI� 6WUHVV� DQG�'HSUHVVLRQ��
-RXUQDO�RI�<RXWK�DQG�$GROHVFHQFH�������������������

'ZLYHGL��.��<���.HOO\��*���-DQVVHQ��0���1ULSHQGUD��3��5���6ODGH��/��(��	�&OHPHQW�0����������6RFLDO�
0HGLD��7KH�*RRG��WKH�%DG��DQG�WKH�8JO\��,QIRUPDWLRQ�6\VWHPV�)URQWLHUV�������������������

(OOLVRQ��1��%���6WHLQÀHOG��&��	�/DPSH��&����������&RQQHFWLRQ�VWUDWHJLHV��6RFLDO�FDSLWDO�LPSOLFDWLRQV�RI�
)DFHERRN�HQDEOHG�FRPPXQLFDWLRQ�SUDFWLFHV��1HZ�0HGLD�	�6RFLHW\��������������

*HRUJH��.��/����������3HUFHLYHG�4XDOLW\�RI�/LIH��+DQGERRN�RI�$JLQJ�DQG�WKH�6RFLDO�6FLHQFHV��6L[WK�
(GLWLRQ���(G��5REHUW�+��%LQVWRFN�YH�/LQGD�.��*HRUJH���(OVHYLHU�,QF����������
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*RVZDPL��6���.|EOHU��)���/HLPHLVWHU��0��-��	�.UFPDU��+����������8VLQJ�2QOLQH�6RFLDO�1HWZRUNLQJ�WR�
(QKDQFH�6RFLDO�&RQQHFWHGQHVV�DQG�6RFLDO�6XSSRUW�IRU�WKH�(OGHUO\��,Q��,QWHUQDWLRQDO�&RQIHUHQFH�RQ�
,QIRUPDWLRQ�6\VWHPV��,&,6���6DLQW�/RXLV��02��86$�

*XQGHUVHQ��7����������2QH�ZDQWV�WR�NQRZ�ZKDW�D�FKURPRVRPH�LV��7KH�LQWHUQHW�DV�D�FRSLQJ�UHVRXUFH�
ZKHQ�DGMXVWLQJ�WR�OLIH�SDUHQWLQJ�D�FKLOG�ZLWK�D�UDUH�JHQHWLF�GLVRUGHU��6RFLRORJ\�RI�+HDOWK�	�,OOQHVV��
�������������

+HDGH\��%���.HOOH\��-��	�:HDULQJ��$����������'LPHQVLRQV�RI�PHQWDO�KHDOWK��/LIH�VDWLVIDFWLRQ��SRVLWLYH�
DIIHFW��DQ[LHW\�DQG�GHSUHVVLRQ��6RFLDO�,QGLFDWRUV�5HVHDUFK������������

+HDQH\��$��&��	�,VUDHO��$��%����������6RFLDO�1HWZRUNV�DQG�6RF×DO�6XSSRUW��.��*ODQ]��%��.��5×PPHU��
.��9×VZDQDWK��(G����+HDOWK�%HKDY×RU�DQG�+HDOWK�(GXFDW×RQ�7KHRU\�5HVHDUFK�DQG�3UDFWLFH��-RVVH\�
%DVV��6DQ�)UDQFLVFR�����������

+HW]��5��3���'DZVRQ��/��&��	�&XOOHQ��$��7����������6RFLDO�0HGLD�8VH�DQG�WKH�)HDU�RI�0LVVLQJ�2XW�
�)202��:KLOH�6WXG\LQJ�$EURDG��-RXUQDO�RI�5HVHDUFK�RQ�7HFKQRORJ\�LQ�(GXFDWLRQ�����������������

+RXVH��6��-���8PEHUVRQ�'��	�/DQGLV�5��.�� ��������6WUXFWXUHV�DQG�3URFHVVHV�RI�6RFLDO�6XSSRUW��
$QQXDO�5HYLHZ�RI�6RFLRORJ\�������������������

.DUD��7����������6RV\DO�0HG\D�(QG�VWULVL�úQVDQ��7RSOXP��(NRQRPL��úVWDQEXO��%HWD�<D\×QF×O×N�

.DUDKDOLRV��.��	�*LOEHUW��(����������3UHGLFWLQJ�7LH�6WUHQJWK�ZLWK�6RFLDO�0HGLD��6,*&+,�&RQIHUHQFH�
RQ�+XPDQ�)DFWRUV�LQ�&RPSXWLQJ�6\VWHPV������������86$��%RVWRQ�

.DUDVX��)���%D\×U�%��	�dDP��+��+����������Üniversite gùUHQFLOHULQLQ�úQWHUQHW�%Dù×PO×O×ù×�LOH�6RV\DO�
'HVWHN�$UDV×QGDNL�úOLüNLQLQ úQFHOHQPHVL��6RV\DO�%LOLPOHU�'HUJLVL�������������������

.LP��+����������(QDFWHG�6RFLDO�6XSSRUW�RQ�6RFLDO�0HGLD�DQG�6XEMHFWLYH�:HOO�%HLQJ��,QWHUQDWLRQDO�
-RXUQDO�RI�&RPPXQLFDWLRQ���������������

.LQJVQRUWK��6���*DOO��&���%HD\QL��6��	�5LJE\��3����������3DUHQWV�DV�WUDQVLWLRQ�H[SHUWV"�4XDOLWDWLYH�
ÀQGLQJV�IURP�D�SLORW�SDUHQW�OHG�SHHU�VXSSRUW�JURXS��&KLOG��&DUH��+HDOWK�DQG�'HYHORSPHQW���������
��������

.RQJ��)��	�<RX��;����������/RQHOLQHVV�DQG�6HOI�(VWHHP�DV�0HGLDWRUV�%HWZHHQ�6RFLDO�6XSSRUW�DQG�
/LIH�6DWLVIDFWLRQ�LQ�/DWH�$GROHVFHQFH��6RFLDO�,QGLFDWRUV�5HVHDUFK����������²�����

.UDXVH��1����������/LIHWLPH�7UDXPD��(PRWLRQDO�6XSSRUW��DQG�/LIH�6DWLVIDFWLRQ�$PRQJ�2OGHU�$GXOWV��
7KH�*HURQWRORJLFDO�6RFLHW\�RI�$PHULFD������������²�����

/HXQJ��/��	�/HH��3��6��1����������0XOWLSOH�GHWHUPLQDQWV�RI�OLIH�TXDOLW\��WKH�UROHV�RI�,QWHUQHW�DFWLYLWLHV��
XVH�RI�QHZ�PHGLD��VRFLDO�VXSSRUW��DQG�OHLVXUH�DFWLYLWLHV��7HOHPDWLFV�DQG�,QIRUPDWLFV�����������������

/HXQJ��/����������6WUHVVIXO�/LIH�(YHQWV��0RWLYHV�IRU�,QWHUQHW�8VH��DQG�6RFLDO�6XSSRUW�$PRQJ�'LJLWDO�
.LGV��&\EHUSV\FKRORJ\�	�%HKDYLRU�������������������

/L��-��6���%DUQHWW��7��$���*RRGPDQ��(���:DVVHUPDQ��&��5��	�.HPSHU��5��$����������$SSURDFKHV�WR�WKH�
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3UHYHQWLRQ�DQG�0DQDJHPHQW�RI�&KLOGKRRG�2EHVLW\��7KH�5ROH�RI�6RFLDO�1HWZRUNV�DQG�WKH�8VH�RI�
6RFLDO�0HGLD�DQG�5HODWHG�(OHFWURQLF�7HFKQRORJLHV��&LUFXODWLRQ������������������

/L��;���&KHQ��:��	�3RSLHO��3����������:KDW�KDSSHQV�RQ�)DFHERRN�VWD\V�RQ�)DFHERRN"�7KH�LPSOLFDWLRQV�
RI�)DFHERRN�LQWHUDFWLRQ�IRU�SHUFHLYHG��UHFHLYLQJ��DQG�JLYLQJ�VRFLDO�VXSSRUW��&RPSXWHUV�LQ�+XPDQ�
%HKDYLRU����������������

/LQ��7��&���+VX��-��6��&���&KHQJ��+��/��	�&KLX��&��0�� ��������([SORULQJ� WKH� UHODWLRQVKLS�EHWZHHQ�
UHFHLYLQJ�DQG�RIIHULQJ�RQOLQH�VRFLDO�VXSSRUW��$�GXDO�VRFLDO�VXSSRUW�PRGHO��,QIRUPDWLRQ�	�0DQDJHPHQW��
����������������

/X��:��	�+DPSWRQ��1��.����������%H\RQG�WKH�SRZHU�RI�QHWZRUNV��'LIIHUHQWLDWLQJ�QHWZRUN�VWUXFWXUH�
IURP�VRFLDO�PHGLD�DIIRUGDQFHV�IRU�SHUFHLYHG�VRFLDO�VXSSRUW��1HZ�0HGLD�	�6RFLHW\�������������������

0DQDJR��$��0���7D\ORU��7��	�*UHHQÀHOG��3��0����������0H�DQG�0\�����)ULHQGV��7KH�$QDWRP\�RI�&ROOHJH�
6WXGHQWV·� )DFHERRN� 1HWZRUNV�� 7KHLU� &RPPXQLFDWLRQ� 3DWWHUQV�� DQG� :HOO�%HLQJ�� 'HYHORSPHQWDO�
3V\FKRORJ\�����������������

0LWFKHOO��0�(���/HERZ��-��5���8ULEH��5���*UDWKRXVH��+��	�6KRJHU�:����������,QWHUQHW�XVH��KDSSLQHVV��
VRFLDO�VXSSRUW�DQG�LQWURYHUVLRQ��$�PRUH�ÀQH�JUDLQHG�DQDO\VLV�RI�SHUVRQ�YDULDEOHV�DQG�LQWHUQHW�DFWLYLW\��
&RPSXWHUV�LQ�+XPDQ�%HKDYLRU��������������������

0RUJDQ��&��	�&RWWRQ��5��6�� ��������7KH�5HODWLRQVKLS�EHWZHHQ� ,QWHUQHW�$FWLYLWLHV�DQG�'HSUHVVLYH�
6\PSWRPV�LQ�D�6DPSOH�RI�&ROOHJH�)UHVKPHQ��&\EHU3V\FKRORJ\�	�%HKDYLRU�����������������

2K�+\XQ��-���/DXFNQHU��&���%RHKPHU��-���)HZLQV�%OLVV��5��	�/L��.����������)DFHERRNLQJ�IRU�KHDOWK��
$Q�H[DPLQDWLRQ�LQWR�WKH�VROLFLWDWLRQ�DQG�HIIHFWV�RI�KHDOWK�UHODWHG�VRFLDO�VXSSRUW�RQ�VRFLDO�QHWZRUNLQJ�
VLWHV��&RPSXWHUV�LQ�+XPDQ�%HKDYLRU���������������������

2K�� 6�� 	� 6\Q�� 6XH�<�� ��������0RWLYDWLRQV� IRU� 6KDULQJ� ,QIRUPDWLRQ� DQG�6RFLDO� 6XSSRUW� LQ� 6RFLDO�
0HGLD��$�&RPSDUDWLYH�$QDO\VLV�RI�)DFHERRN��7ZLWWHU��'HOLFLRXV��<RX7XEH��DQG�)OLFNU��-RXUQDO�RI�WKH�
$VVRFLDWLRQ�IRU�,QIRUPDWLRQ�6FLHQFH�DQG�7HFKQRORJ\���������������������

3LNR��%�� )��	�+DPYDL��&�� �������� 3DUHQW�� VFKRRO� DQG� SHHU�UHODWHG� FRUUHODWHV� RI� DGROHVFHQWV·� OLIH�
VDWLVIDFWLRQ��&KLOGUHQ�DQG�<RXWK�6HUYLFHV�5HYLHZ����������������������

6DP��/��'����������6DWLVIDFW×RQ�ZLWK�/LIH�$PRQJ�,QWHUQDWLRQDO�6WXGHQWV��$Q�([SORUDWRU\�6WXG\��6RFLDO�
,QGLFDWRUV�5HVHDUFK���������������

6DU×��(���ûDQDO�0��	�.D\D�&����������([SODLQLQJ�VRFLDO�VXSSRUW�DQG�×WV�HIIHFW�RQ�SV\FKRORJLFDO�ZHOO�
EHLQJ��2386²,QWHUQDWLRQDO�-RXUQDO�RI�6RFLHW\�5HVHDUFKHV���������������������

6HHPDQ�� 7�� (�� 	� %HUNPDQ�� /�� )�� �������� 6WUXFWXUDO� FKDUDFWHULVWLFV� RI� VRFLDO� QHWZRUNV� DQG� WKHLU�
UHODWLRQVKLS�ZLWK�VRFLDO�VXSSRUW� LQ�WKH�HOGHUO\��:KR�SURYLGHV�VXSSRUW��6RFLDO�6FLHQFH�	�0HGLFLQH��
���������������

6RQJ��/���6RQ��-��	�/LQ��1����������6RFLDO�6XSSRUW��-RKQ�6FRWW�DQG�3HWHU�-��&DUULQJWRQ��(G����7KH�
6DJH�+DQGERRN�RI�6RFLDO�1HWZRUN�$QDO\VLV��/RQGRQ��6$*(�����������
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7DEDFKQLFN��%��*��	�)LGHOO��/��6����������8VLQJ�0XOWLYDULDWH�6WDWLVWLFV���WK�HG����%RVWRQ��0$��3HDUVRQ�
3XEOLFDWLRQV�

7KRLWV��$�� 3�� �������� &RQFHSWXDO�� 0HWKRGRORJLFDO�� DQG� 7KHRUHWLFDO� 3UREOHPV� LQ� 6WXG\LQJ� 6RFLDO�
6XSSRUW�DV�D�%XIIHU�$JDLQVW�/LIH�6WUHVV��-RXUQDO�RI�+HDOWK�DQG�6RFLDO�%HKDYLRU�������������������

7RSND\D��1��	�.DYDV�%�\�NJ|]H��$����������$OJ×ODQDQ�6RV\DO�'HVWHN��<DüDP�'R\XPX��3VLNRORMLN�
<DUG×P�$OPD\D�úOLüNLQ�7XWXP�YH�1L\HW�$UDV×QGDNL�úOLüNLOHU��%LU�0RGHO�dDO×üPDV×��,QWHUQDWLRQDO�3HULRGLFDO�
IRU�WKH�/DQJXDJHV��/LWHUDWXUH�DQG�+LVWRU\�RI�7XUNLVK�RU�7XUNLF������������������

7UHSWH��6���5HLQHFNH��/��	�-XHFKHPV��.�� ��������7KH�VRFLDO� VLGH�RI�JDPLQJ��+RZ�SOD\LQJ�RQOLQH�
FRPSXWHU�JDPHV�FUHDWHV�RQOLQH�DQG�RIÁLQH�VRFLDO�VXSSRUW��&RPSXWHUV�LQ�+XPDQ�%HKDYLRU���������
����������

8\JXU��6��6����������<DüDP�'R\XPXQXQ�<RUGDQPDV×QGD�.HQGLQL�$oPD�YH�6RV\DO�'HVWHùLQ�5RO���
8OXVDO�(ùLWLP�$NDGHPLVL�'HUJLVL��8($'����������������

9XUDO��$��=��%��	�%DW��0�����������<HQL�%LU�úOHWLüLP�2UWDP×�2ODUDN�6RV\DO�0HG\D��(JH�Üniversitesi 
úOHWLüLP�)DN�OWHVLQH�<|QHOLN�%LU�$UDüW×UPD��-RXUQDO�RI�<DVDU�8QLYHUVLW\�������������Ʌ������

:DQ��.��&���-DFFDUG��-��	�5DPH\��/��6����������7KH�5HODWLRQVKLS�EHWZHHQ�6RFLDO�6XSSRUW�DQG�/LIH�
6DWLVIDFWLRQ�DV�D�)XQFWLRQ�RI�)DPLO\�6WUXFWXUH��1DWLRQDO�&RXQFLO�RQ�)DPLO\�5HODWLRQV������������������

:KLWH��0��	�'RUPDQ��0��6����������5HFHLYLQJ�VRFLDO�VXSSRUW�RQOLQH��LPSOLFDWLRQV�IRU�KHDOWK�HGXFDWLRQ��
+HDOWK�(GXFDWLRQ�5HVHDUFK�����������������

<HK��-��6��	�/R��6��.�����������/LYLQJ�$ORQH��6RFLDO�6XSSRUW��DQG�)HHOLQJ�/RQHO\�$PRQJ�WKH�(OGHUO\µ��
6RFLDO�%HKDYLRU�DQG�3HUVRQDOLW\������������������

<×OG×]�(��	�.RoDN�2����������Üniversite |ùUHQFLOHULQGH�VRV\DO�PHG\D�EDù×PO×O×ù×�YH�DOJ×ODQDQ�VRV\DO�
GHVWHN�DUDV×QGDNL�LOLüNLQLQ�GHùHUOHQGLULOPHVL��7RSOXP�YH�6RV\DO�+L]PHW�������������������

=KDQJ��<���7DQJ�6KLQJ�7XQJ�/��	�/HXQJ��/�� ��������*UDWLÀFDWLRQV��&ROOHFWLYH�6HOI�(VWHHP��2QOLQH�
(PRWLRQDO�2SHQQHVV��DQG�7UDLW�/LNH�&RPPXQLFDWLRQ�$SSUHKHQVLRQ�DV�3UHGLFWRUV�RI�)DFHERRN�8VHV��
&\EHUSV\FKRORJ\��%HKDYLRU�DQG�6RFLDO�1HWZRUNLQJ�������������������



Akdeniz İletişim Dergisi
Sosyal Medyada Algılanan Sosyal Desteğin, Yaşam Doyumu Üzerindeki Etkinliği: Üniversite Gençliği Araştırması70

Extended Abstract

Purpose of Research
7KLV�ZRUN��E\� UHYHDOLQJ� WKH�HIIHFW�RI�SHUFHLYHG�VRFLDO�VXSSRUW� LQ�VRFLDO�PHGLD�RQ� WKH� OHYHO�RI� OLIH�
VDWLVIDFWLRQ��,W�DLPV�WR�FRQWULEXWH�WR�WKH�ODFN�RI�OLWHUDWXUH�RQ�WKH�VXEMHFW�LQ�7XUNH\�

Literature Review
6RFLDO�VXSSRUW�LQFOXGHV�VRFLDO�UHODWLRQVKLSV�LQ�ZKLFK�WKH�LQGLYLGXDO�NQRZV�DQG�EHOLHYHV�WKDW�KH�RU�VKH�
LV�YDOXHG��UHVSHFWHG��7KH�LQGLYLGXDO�REWDLQV�VRFLDO�VXSSRUW�IURP�VRXUFHV�VXFK�DV�LQWHUHVW��HPSDWK\��
KHOS�DQG�DGYLFH��6RFLDO�VXSSRUW�LV�D�KHOSIXO�HOHPHQW�LQ�VLWXDWLRQV�VXFK�DV�SURWHFWLQJ�WKH�SHUVRQ�IURP�
QHJDWLYH�VLWXDWLRQV�SV\FKRORJLFDOO\�DQG�SK\VLFDOO\��IDFLOLWDWLQJ�FRSLQJ�ZLWK�QHJDWLYH�H[SHULHQFHV�RU�
LOOQHVVHV��DQG�QRW�IHHOLQJ�ORQHO\��/LIH�VDWLVIDFWLRQ�LV�WKH�IHHOLQJ�RI�VDWLVIDFWLRQ�LQ�DFFRUGDQFH�ZLWK�WKH�
FRQGLWLRQV�GHWHUPLQHG�IRU�RQH·V�RZQ�TXDOLW\�RI� OLIH� LQ� OLQH�ZLWK�SK\VLFDO�DQG�SV\FKRORJLFDO�QHHGV��
6RFLDO�VXSSRUW�JDLQHG�LQ�QHJDWLYH�VLWXDWLRQV�VXFK�DV�LOOQHVV��ÀQDQFLDO�DQG�PRUDO�GLVWUHVV��ORQHOLQHVV�
DQG�VWUHVV�SRVLWLYHO\�DIIHFWV�WKH�OLIH�VDWLVIDFWLRQ�RI�WKH�SHUVRQ��7KH�VRFLDO�VXSSRUW�WKDW�WKH�SHUVRQ�
JDLQV�IDFH�WR�IDFH�KDV�EHFRPH�PRUH�DFFHVVLEOH�YLD�VRFLDO�PHGLD�ZLWKRXW�WLPH�DQG�SODFH�UHVWULFWLRQV��
7KH�HDVH�RI�DFFHVV�WR�VRFLDO�VXSSRUW�UHVRXUFHV��HVSHFLDOO\�WKURXJK�VRFLDO�PHGLD��SRVLWLYHO\�DIIHFWV�
OLIH�VDWLVIDFWLRQ��,Q�WRGD\·V�ZRUOG��LW�KDV�EHFRPH�LPSRVVLEOH�WR�WKLQN�RI�VRFLDO�PHGLD�LQGHSHQGHQWO\�
RI�GDLO\�OLIH�DQG�VRFLDO�UHODWLRQV��6RFLDO�PHGLD�SURYLGHV�FRQYHQLHQFH�DQG�RSSRUWXQLWLHV�WR�LQGLYLGXDOV�
ZLWK�PDQ\�IHDWXUHV�VXFK�DV�LQWHUDFWLYLW\��DV\QFKURQ\�DQG�DFFHVVLELOLW\��6RFLDO�PHGLD�VLWHV�IDFLOLWDWH�
HQWHUWDLQPHQW�� DFFHVV� WR� LQIRUPDWLRQ�� QHZ� UHODWLRQVKLSV� DQG� VRFLDOL]DWLRQ�� DQG� DUH� SUHIHUUHG� E\�
SHRSOH��6RFLDO�PHGLD�DOVR�IDFLOLWDWHV�DFFHVV�WR�VRFLDO�VXSSRUW�DQG�WKH�VXVWDLQDELOLW\�RI�VRFLDO�VXSSRUW��
ZLWK�RQOLQH�YHQXHV�WKDW�LW�SURYLGHV�DV�DQ�DOWHUQDWLYH�WR�SK\VLFDO�VSDFH�

Methodology
(VSHFLDOO\�FRQVLGHULQJ�WKH�VRFLDO�PHGLD�XVDJH�KDELWV�DQG�PRWLYDWLRQV�RI�\RXQJ�SHRSOH��,W�LV�NQRZQ�
WKDW�VRFLDO�PHGLD� LV�DQ� LPSRUWDQW� WRRO� LQ�SURYLGLQJ�DFFHVV� WR�VRFLDO� VXSSRUW�� ,Q� WKLV�VWXG\�� LW�ZDV�
DLPHG�WR�H[DPLQH�WKH�VRFLDO�VXSSRUW�SURYLGHG�E\�VRFLDO�PHGLD�VLWHV�WR�WKHLU�XVHUV�DQG�WKH�HIIHFW�RI�
SHUFHLYHG�VRFLDO�VXSSRUW�RQ�OLIH�VDWLVIDFWLRQ��DQG�DQ�RQOLQH�TXHVWLRQQDLUH�ZDV�FRQGXFWHG�ZLWK�����
VWXGHQWV�VWXG\LQJ�DW�6HOFXN�8QLYHUVLW\�)DFXOW\�RI�&RPPXQLFDWLRQ��4XDQWLWDWLYH� UHVHDUFK�PHWKRG�
ZDV�XVHG�LQ�WKH�UHVHDUFK�

,Q�WKH�VWXG\��D�UHVHDUFK�PRGHO�ZDV�FUHDWHG�WR�UHYHDO�WKH�HIIHFW�RI�SHUFHLYHG�VRFLDO�VXSSRUW�LQ�VRFLDO�
PHGLD�RQ�OLIH�VDWLVIDFWLRQ��3HUFHLYHG�VRFLDO�VXSSRUW�LQ�VRFLDO�PHGLD�DV�DQ�LQGHSHQGHQW�YDULDEOH�LQ�WKH�
PRGHO��7KH�GHSHQGHQW�YDULDEOH�LV�OLIH�VDWLVIDFWLRQ�

Results and Conclusion
)LQGLQJV�REWDLQHG�IURP�XQLYHUVLW\�VWXGHQWV�VKRZ�WKDW�\RXQJ�DQG�DGXOW�VHFWLRQV�RI�WKH�VRFLHW\�ORRN�
IRU�HPRWLRQDO�VXSSRUW�PRUH�RQ�VRFLDO�PHGLD��DQG�WKH\�XVH�VRFLDO�PHGLD�PRUH�IRU�WKLV�SXUSRVH��6RFLDO�
QHWZRUNV�FDQ�SOD\�DQ�LPSRUWDQW�UROH�LQ�LQFUHDVLQJ�HPRWLRQDO�VXSSRUW��7KH�\RXWK�DQG�DGROHVFHQWV�RI�
WKH�VRFLHW\�FDQ�VHH�VRFLDO�PHGLD�DV�DQ�DOWHUQDWLYH�ZKHQ�WKH\�IHHO�VDG��ORQHO\�RU�GHSUHVVHG��QHHG�
WR�JHW�ULG�RI�WKHLU�SUREOHPV�RU�WDON�WR�RWKHUV��,Q�OLQH�ZLWK�WKHVH�ÀQGLQJV��VRPH�VWXGLHV�LQ�WKH�:HVW�
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UHYHDOHG�WKDW�WKH�FRUH�PHPEHUV�PRVW�DFWLYHO\�LQYROYHG�LQ�RQOLQH�JURXS�FRPPXQLFDWLRQ�SURYLGH�DQG�
UHFHLYH�PRUH�HPRWLRQDO�VRFLDO�VXSSRUW� LQ�VRFLDO�QHWZRUNV��(OOLVRQ�HW�DO���������� ,Q�DGGLWLRQ��VRFLDO�
PHGLD�LV�KLJKO\�IXQFWLRQDO�IRU�SHRSOH�VHHNLQJ�LQIRUPDWLRQDO�VXSSRUW��$V�WKH�HPRWLRQDO��LQIRUPDWLRQDO��
LQVWUXPHQWDO�DQG�HYDOXDWLRQ�VXSSRUW�QHHGV�RI� WKH� LQGLYLGXDOV� LQ� WKH�VDPSOH� LQFUHDVH�� WKHUH� LV�DQ�
LQFUHDVH�LQ�WKH�XVH�RI�VRFLDO�PHGLD�

$Q�LPSRUWDQW�ÀQGLQJ�RI�WKLV�VWXG\�LV�WKDW�SHUFHLYHG�VRFLDO�VXSSRUW�KDV�D�SRVLWLYH�DQG�VLJQLÀFDQW�HIIHFW�
RQ�OLIH�VDWLVIDFWLRQ��&RQVLVWHQW�ZLWK�SUHYLRXV�VWXGLHV��0DQDJR���������LW�FDQ�EH�DUJXHG�WKDW�SHUFHLYHG�
VRFLDO�VXSSRUW�LQ�VRFLDO�PHGLD�SUHGLFWV�KLJKHU�OLIH�VDWLVIDFWLRQ��6WXGLHV�KDYH�VKRZQ�DQ�DVVRFLDWLRQ�
EHWZHHQ�LQFUHDVHG�OHYHOV�RI�VRFLDO�VXSSRUW�DQG�D�UHGXFHG�ULVN�RI�SK\VLFDO�DQG�PHQWDO�LOOQHVV��6RFLDO�
VXSSRUW�LQFOXGHV�UHDO�RU�SHUFHLYHG�UHVRXUFHV�SURYLGHG�E\�RWKHUV�WKDW�HQDEOH�RQH�WR�IHHO�FDUHG�IRU��
YDOXHG��DQG�SDUW�RI�D�QHWZRUN�RI�FRPPXQLFDWLRQ�DQG�PXWXDO�REOLJDWLRQ��6RFLDO�VXSSRUW�FDQ�EH�DQ�
LPSRUWDQW�IDFWRU�LQ�KHOSLQJ�D�SHUVRQ�LQ�IDPLO\�UHODWLRQV�RU�GDLO\�DFWLYLWLHV�DQG�HVWDEOLVKLQJ�IULHQGVKLS��
,Q�VRFLDO�OLIH��LW�LV�QHFHVVDU\�WR�NQRZ�IURP�ZKRP�RQH�SHUFHLYHV�VRFLDO�VXSSRUW��$OL�HW�DO���������S��
������$W�WKLV�SRLQW��VRFLDO�PHGLD�VWDQGV�RXW�DV�D�PHDQV�RI�SURYLGLQJ�VRFLDO�VXSSRUW�DQG�LQFUHDVLQJ�OLIH�
VDWLVIDFWLRQ�ZLWK�WKH�RSSRUWXQLWLHV�DQG�DOWHUQDWLYHV�LW�RIIHUV�IRU�SHRSOH�ZKR�DUH�ORFNHG�DZD\�GXULQJ�
WKH�&RYLG����SDQGHPLF�SURFHVV�

$V�D�UHVXOW��WKLV�UHVHDUFK�LV�RQH�RI�WKH�IHZ�VWXGLHV�WKDW�SURYLGH�GDWD�RQ�WKH�HIIHFWLYHQHVV�RI�SHUFHLYHG�
VRFLDO�VXSSRUW�RQ�OLIH�VDWLVIDFWLRQ�RQ�D�OLPLWHG�VDPSOH�LQ�7XUNH\��,Q�WKH�IXWXUH��WKHUH�LV�D�QHHG�IRU�
VWXGLHV�DGGUHVVLQJ�D�ZLGHU�VHJPHQW�RI�WKH�VRFLHW\�RQ�WKLV�VXEMHFW��&RQVLGHULQJ�WKH�ÀQGLQJV�RI�WKLV�
DUWLFOH��LW�LV�UHFRPPHQGHG�WKDW�PRUH�UHVHDUFK�VKRXOG�EH�FRQGXFWHG�RQ�WKH�GLIIHUHQFHV�EHWZHHQ�WKH�
SHUFHLYHG�QHHG�IRU�VRFLDO�VXSSRUW�DQG�OLIH�VDWLVIDFWLRQ�RI�GLIIHUHQW�VHJPHQWV�RI�WKH�VRFLHW\��WDNLQJ�
LQWR�DFFRXQW�JHQGHU�DQG�DJH�
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Öz
7HOHYL]\RQ�JHoPLüWHQ�EXJ�QH�GHN�EDüDW�LOHWLüLP�DUDoODU×QGDQ�ELUL�RODUDN�DQ×OPDNWDG×U��%DüND�LQVDQODU��FRùUDI\DODU�\D�GD�
WRSOXPODU�KDNN×QGD�ELOJL�HGLQPHGHQ�LoHUGLùL�GL]L��\DU×üPD�SURJUDP×�YH�EHOJHVHO�JLEL�W�UOHU�YDV×WDV×\OD�HùOHQFH�LKWL\DF×Q×�GD�
JLGHUHQ�WHOHYL]\RQ��J�Q�P�]GH�JHOLüHQ�LOHWLüLP�WHNQRORMLOHUL�LOH�EDüND�ELU�ER\XWD�XODüP×üW×U��g]HOOLNOH�LQWHUQHW�WHNQRORMLVLQLQ�
JHOLüPHVL� YH� \D\×QF×O×N� GkKLO� W�P�DODQODUGD� \DüDQDQ�GLMLWDO� JHOLüPHOHU� WHOHYL]\RQ� \D\×QF×O×ù×� YH� L]OHPH�SUDWLNOHULQL� GH�
G|Q�üW�UP�üW�U��7HOHYL]\RQXQ�WHPHO�SURJUDP�W�UOHULQGHQ�ELUL�RODQ�YH�ROGXNoD�JHQLü�ELU�L]OH\LFL�NLWOHVLQH�VDKLS�RODQ�GL]LOHU��
GLMLWDOOHüPH� LOH�ELUOLNWH�GLMLWDO�SODWIRUPODU×Q�GD�J|]GHVL�ROPD\D�GHYDP�HWPLüWLU��%XQXQOD�ELUOLNWH�GL]LOHULQ�EDüDU×�NULWHULQL�
DUW×UDQ�WHPHO�IDNW|UOHUGHQ�ELUL�RODQ�VHQDU\RODU×Q��EX�GHùLüLPGHQ�QDV×O�HWNLOHQGLùL�PHUDN�NRQXVXGXU��'HùLüHQ�GL]L�VHNW|U�Q���
VHQDULVWOHU�Do×V×QGDQ�GHùHUOHQGLUPH\L�DPDoOD\DQ�EX�oDO×üPD��\D\×QF×O×NWD�\DüDQDQ�G|Q�ü�P��YH�EX�G|Q�ü�P�Q�JHUHN�
�UHWLFL�JHUHNVH�L]OH\LFLOHUH�HWNLVLQL�RUWD\D�o×NDUPDV×�Do×V×QGDQ�|QHP�DU]�HWPHNWHGLU��%X�GRùUXOWXGD�KHP�WHOHYL]\RQD�KHP�
GH�GLMLWDO�\D\×Q�SODWIRUPODU×QD�GL]L�\D]P×ü�RODQ�VHQDULVWOHUOH�GHULQOHPHVLQH�J|U�üPH�\DS×OP×ü��YHULOHU�EHWLPVHO�DQDOL]�LOH�
NDWHJRULOHQGLULOHUHN�GHùHUOHQGLULOPLüWLU��(OGH�HGLOHQ�YHULOHU��\�NVHOHQ�GLMLWDO�LoHULN�L]OHPH�DO×üNDQO×ù×QD�NDUü×Q�WHOHYL]\RQXQ�
KDOD�J�F�Q��NRUXPD\D�GHYDP�HWWLùLQL��GLMLWDO�SODWIRUPODUGD�GL]L�V�UHOHULQLQ�N×VDOPDV×Q×Q��VHQDU\R�\D]PD�DüDPDV×QGD�
ELUWDN×P�]RUOXNODU�\DüDWW×ù×Q×�DQFDN�D\Q×�]DPDQGD�GDKD�|]J�Q�KLNk\HOHU�\DUDWPD�I×UVDW×�VXQGXùXQX�VDSWDP×üW×U��dDO×üPD�
EXOJXODU×�GHùLüHQ�L]OHPH�SUDWLNOHUL�QHGHQL\OH��VHQDULVWOHULQ�GLMLWDOH�\D]G×NODU×�PHWLQOHUGH�|]J�U��DNWLI�YH�NDW×O×PF×�L]OH\LFL�
WHUFLKOHULQH�J|UH�SHN�oRN�\HQL�GLQDPLùL�J|]�|Q�QGH�EXOXQGXUDUDN��UHWLP�\DSPDODU×�JHUHNWLùLQL�RUWD\D�NR\PXüWXU��
$QDKWDU�.HOLPHOHU��'LMLWDO�<D\×QF×O×N��úQWHUQHW�'L]LVL��7HOHYL]\RQ��6HQDU\R��

Abstract
6HWWLQJ�DVLGH�WKH�IXQFWLRQ�RI�DFTXLVLWLRQ�RI�LQIRUPDWLRQ�DERXW�RWKHU�SHRSOH��SODFHV�DQG�VRFLHWLHV�WHOHYLVLRQ�KDV�UHDFKHG�
DQRWKHU�OHYHO�WKDQNV�WR�GHYHORSLQJ�FRPPXQLFDWLRQ�WHFKQRORJLHV�WKURXJK�VDWLVI\LQJ�WKH�QHHGV�IRU�HQWHUWDLQPHQW�WKURXJK�
VHULHV��JDPH�VKRZV��GRFXPHQWDULHV�DQG�PDQ\�RWKHU�JHQUHV��6SHFLÀFDOO\�WKH�GHYHORSPHQW�RI�LQWHUQHW�WHFKQRORJ\�DQG�
XELTXLWRXV�GLJLWDO�GHYHORSPHQWV��LQFOXGLQJ�LQ�EURDGFDVWLQJ�KDYH�SURIRXQGO\�DOWHUHG�EURDGFDVWLQJ�DQG�DXGLHQFH�SUDFWLFHV��
7HOHYLVLRQ�VHULHV��ZKLFK�LV�RQH�RI�WKH�PDLQ�SURJUDP�W\SHV�RI�WHOHYLVLRQ�DQG�KDV�D�ZLGH�DXGLHQFH��KDV�FRQWLQXHG�WR�EH�
WKH�IDYRULWH�RI�GLJLWDO�SODWIRUPV�DORQJ�ZLWK�GLJLWDOL]DWLRQ��7KHUHIRUH��LW�LV�DQ�REMHFW�RI�LQWHUHVW�KRZ�WKH�VFULSWV�RU�VFHQDULRV��
ZKLFK�DUH�RQH�RI�WKH�PDLQ�IDFWRUV�WKDW�LQFUHDVH�WKH�VXFFHVV�FULWHULD�RI�WKH�WHOHYLVLRQ�VHULHV��DUH�DIIHFWHG�E\�WKLV�FKDQJH��
7KLV�VWXG\��ZKLFK�DLPV�WR�HYDOXDWH�WKH�FKDQJLQJ�WHOHYLVLRQ�VHULHV� LQGXVWU\�� LQ�WHUPV�RI�VFUHHQZULWHUV�� LV�VLJQLÀFDQW� LQ�
WHUPV�RI�UHYHDOLQJ�WKH�WUDQVIRUPDWLRQ� LQ�EURDGFDVWLQJ�WKH�HIIHFW�RI� WKLV� WUDQVIRUPDWLRQ�RQ�SURGXFHUV�DQG�YLHZHUV�� ,Q�
GHSWK�LQWHUYLHZV�ZHUH�FRQGXFWHG�ZLWK�WKH�VFUHHQZULWHUV�IURP�ERWK�WHOHYLVLRQ�DQG�GLJLWDO�VWUHDPLQJ�SODWIRUPV��DQG�WKH�
GDWD�ZHUH�HYDOXDWHG�E\�FDWHJRUL]LQJ�ZLWK�GHVFULSWLYH�DQDO\VLV��7KH�GDWD�REWDLQHG�UHYHDOV�WKDW�WUDGLWLRQDO�WHOHYLVLRQ�VWLOO�
PDLQWDLQV�LWV�SRZHU�GHVSLWH�WKH�LQFUHDVLQJ�KDELW�RI�ZDWFKLQJ�GLJLWDO�FRQWHQW��DQG�WKDW�WKH�VKRUWHQLQJ�WKH�UXQQLQJ�WLPH�
RI�VHULHV�KDV�FDXVHG�VRPH�GLIÀFXOWLHV�LQ�ZULWLQJ�VFULSWV��EXW�RIIHUHG�DQ�RSSRUWXQLW\�WR�FUHDWH�PRUH�RULJLQDO�VWRULHV��7KH�
ÀQGLQJV�RI�WKH�VWXG\�UHYHDOHG�WKDW��GXH�WR�WKH�FKDQJLQJ�YLHZLQJ�SUDFWLFHV��VFUHHQZULWHUV�VKRXOG�SURGXFH�LQWHUQHW�VHULDOV�
E\�WDNLQJ�LQWR�DFFRXQW�WKH�IUHH��DFWLYH�DQG�SDUWLFLSDWRU\�DXGLHQFH�
.H\ZRUGV��'LJLWDO�%URDGFDVWLQJ��:HE�6HULHV��7HOHYLVLRQ��6FULSW

�����������<g.�'RNWRUD��$NGHQL]�hQLYHUVLWHVL��6RV\DO�%LOLPOHU�(QVWLW�V���úOHWLüLP�%LOLPOHUL�'RNWRUD�3URJUDP×�%XUVL\HUL�
SHOLQRGXQFXUWV#JPDLO�FRP���������������������
��'Ro��'U���$NGHQL]�hQLYHUVLWHVL��úOHWLüLP�)DN�OWHVL��5DG\R��79�6LQHPD�%|O�P��VLEHONDUDGXPDQ#JPDLO�FRP���������������������
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Giriş

*HOLüHQ�LOHWLüLP�WHNQRORMLOHUL�LOH�WRSOXPVDO�\DS×�DUDV×QGD�V×N×�ELU�LOLüNL�PHYFXWWXU��%LUELULQGHQ�EHVOHQHQ�
EX�LNL� WHPHO�GLQDPLN��D\Q×�]DPDQGD�ELUELULQL�G|Q�üW�UPH�J�F�QH�GH�VDKLSWLU��:LOOLDPV��������

V����������PRGHUQ�LOHWLüLP�WHNQRORMLOHUL� LOH�GDKD�NDUPDü×N�PRGHUQ�WRSOXP�\DS×V×�DUDV×QGDNL� LOLüNL\H�
GLNNDW� oHNHUHN��JHOLüHQ� LOHWLüLP� WHNQRORMLOHULQLQ� �WHOJUDI�� WHOHIRQ�� VLQHPD�YV���� EDüODQJ×oWD� \DOQ×]FD�
DVNHUL�YH�WLFDUL�VLVWHPLQ�LKWL\DoODU×QD�NXODN�YHUHQ�DUDoODU�ROGXùXQX�EHOLUWLU��g]HOOLNOH�HQG�VWULOHüPHQLQ�
JHOLüPHVL\OH�ELUOLNWH�GH��NLWOHVHO�LOHWLüLP�WHNQRORMLOHULQLQ�JHOLüPHVL�LYPH�ND]DQP×üW×U���

2UWD\D� o×NW×ù×� LON� J�QGHQ� LWLEDUHQ� G�Q\D\×� 0F/XKDQ·×Q� HQ� ELOLQHQ� LIDGHVL\OH� ´JOREDO� N|\µ� KDOLQH�
G|Q�üW�UHQ�WHOHYL]\RQ��NROHNWLI�ELU�DOJ×ODPD�ELoLPL�\DUDWP×üW×U��0F/XKDQ·D�J|UH��PDWEDD\OD�ELUOLNWH�
ELUH\VHOOLùLQ�|Q�SODQD�o×NPD\D�EDüODG×ù×� N�OW�UHO� \DS×�� HOHNWURQLN�ELU� oDù×Q��U�Q��RODQ� WHOHYL]\RQ�
LOH� WHNUDU� NROHNWLI� KDOH� JHOPLüWLU� �$OWD\�� ������ V�� �����7HOHYL]\RQXQ� WRSOXPVDO� \DüDP×�G|Q�üW�UPH�
J�F�QH�SDUDOHO�üHNLOGH�GLMLWDOOHüPH�YH�GLMLWDOOHüPHQLQ�HQ�|QHPOL�DUDoODU×QGDQ�ELUL�RODQ�LQWHUQHW������
\�]\×O×Q� NLWOH� LOHWLüLPLQGH� ELU� GHYULP� RODUDN� QLWHOHQGLULOPHNWHGLU��$Q×QGDO×N�� K×]�� HWNLOHüLP�� VLEHU\D�
YH�|]J�UO�N�JLEL� NDYUDPODUD�RODQDN� WDQ×\DQ� LQWHUQHW��ELU� \DQGDQ�NLWOHOHUL�JHOHQHNVHO�ELU�DUDo�RODQ�
WHOHYL]\RQD�EDù×PO×�ROPDNWDQ�NXUWDU×UNHQ��GLùHU�\DQGDQ�PHWLQ��VHV�YH�J|U�QW�\��ELUOHüWLUHQ�VD\×VDO�
\DS×V×\OD�WHN�ELU�ELOJLVD\DU��DN×OO×�WHOHYL]\RQ��WDEOHW�\D�GD�WHOHIRQ�DUDF×O×ù×\OD�P�]LN�GLQOHPH\L��ÀOP�GL]L�
L]OHPH\L��EDQNDF×O×N�LüOHPOHULQL�\DSDELOPH\L�\D�GD�NLWDS�RNX\DELOPH\L�VDùODP×üW×U��0DLJUHW��������V��
����������%X�DQODPGD�LQWHUQHW�KHP�IDUNO×�DUDoODU×Q�ELUOHüPHVLQL�VDùOD\DUDN�\D\×QF×O×N�DQOD\×ü×QGD�
GHùLüLP�\DUDWP×ü�KHP�GH�L]OH\LFLQLQ�LVWHGLùL�DQGD��LVWHGLùL�\HUGH�LoHULNOHUH�XODüDELOPHVL�DQODP×QGD�
WHOHYL]\RQ� \D\×QF×O×ù×QD� DOWHUQDWLI� ELU� �UHWLP� YH� W�NHWLP� DQOD\×ü×� JHOLüWLUPLüWLU�� úQWHUQHWLQ� VDùODG×ù×�
GLMLWDO�DOW\DS×��WHOHYL]\RQ�\D\×QODU×Q×Q�\HQL�PHG\D�RUWDP×QGD�YH�VRV\DO�PHG\D�DUDoODU×\OD�HQWHJUH�ELU�
üHNLOGH�\DS×ODELOPHVLQL�VDùODP×üW×U��.DUDGXPDQ��������V�������

*HoPLüWHQ�J�Q�P�]H�WHOHYL]\RQ�SURJUDPODU×�DUDV×QGD�HQ�oRN�L]OHQHQ�W�U�RODQ�GL]LOHU�GH��NLWOH�LOHWLüLP�
DUDoODU×�YH�\D\×QF×O×N�DODQ×QGD�\DüDQDQ�EX�GHùLüLPGHQ�QDVLELQL�DOP×ü��LQWHUQHW�WHNQRORMLVL�VD\HVLQGH�
IDUNO×�W�U�YH�IRUPDWODU�HüOLùLQGH�GLMLWDO�SODWIRUPODUGD�\HU�DOPD\D�EDüODP×üW×U���7HOHYL]\RQ�GUDPDODU×Q×Q�
ELU�KLNk\H\L�E|O�POHUH�D\×UDUDN�VXQGXùX�VHULOHU��E|O�POHU�YH�VH]RQODU×Q��LQWHUQHWH�´VHUL\DOµ�üHNOLQGH�
\�NOHQPHVL�\HQL�ELU�L]OHUNLWOH�YH�L]OHPH�SUDWLNOHULQL�EHUDEHULQGH�JHWLUPLüWLU��%LUH\OHU��WHOHYL]\RQODUGDQ�
L]OHGLNOHUL� GUDPDODU×�� J�Q�P�]GH� NLüLVHO� ELOJLVD\DU� YH� WHOHIRQODU×QGDQ� L]OHPH\H� EDüODP×üODUG×U�
�0XWOXJ�Q��������V������������'LMLWDO�PHG\DQ×Q�JHOLüPHVL��EX�PHG\DGD�\D\×QODQDFDN�SURJUDP�YH�
LoHULNOHULQ��UHWLPL��W�NHWLPL�YH�GDù×W×P×�NRQXVXQGD�N�UHVHO�ELU�GHùLüLPH�|Q�D\DN�ROPXüWXU��%X�DQODPGD�
VD\×VDO�WHNQRORML\OH�KHU�DQ��KHU�\HUGH�L]OHQHELOHQ�LQWHUQHW�GL]LOHULQLQ��JHOHQHNVHO�\D\×QF×O×NWDQ�IDUNODU×�
YH�EHQ]HUOLNOHUL��]HULQGH�GXUXOPDV×�JHUHNHQ�ELU�QRNWDG×U��1LWHNLP�EX�oDO×üPDQ×Q�\DQ×W�DUDG×ù×�VRUX��
GLMLWDO�PHG\DQ×Q� HVQHN�� GDKD� D]�PDVUDÁ×� YH� K×]D� GD\DQDQ� GLQDPLN� \DS×V×Q×Q�� GUDPD� �UHWLPL� YH�
GUDPD� �UHWLFLOHULQL� QDV×O� HWNLOHGLùLGLU�� %X� GRùUXOWXGD� GHùLüHQ� GL]L� VHNW|U�Q�Q�� EL]]DW� EX� VHNW|U�Q�
LoHULVLQGH��UHWLPGH�EXOXQDQ�VHQDULVWOHU�WDUDI×QGDQ�GHùHUOHQGLULOPHVL�LNL�IDUNO×�\D\×QF×O×N�DQOD\×ü×Q×Q�
NDUü×ODüW×U×OPDV×�Do×V×QGDQ�|QHP�DU]�HWPHNWHGLU��%X�QHGHQOH�oDO×üPDQ×Q�|UQHNOHPL��7�UNL\H·GH�KHP�
WHOHYL]\RQGD�KHP�GH�GLMLWDO�SODWIRUPODUGD�\HU�DODQ�GL]LOHUL�NDOHPH�DOP×ü�VHQDULVWOHUOH�V×Q×UODQG×U×OP×üW×U��
'ROD\×V×\OD� EX� oDO×üPD�� GLMLWDOOHüPH\OH� ELUOLNWH� 7�UNL\H·GH� EX� PHFUDODUD� LoHULN� �UHWLPL� \DSDQ�
VHQDULVWOHULQ�EDN×ü�Do×V×\OD�GHùLüHQ�GL]L�VHNW|U��ü]HULQH�SURMHNVL\RQ�WXWPD\×�DPDoODPDNWDG×U��

1. Türkiye’deki Örnekleriyle Televizyonda Yaşanan Dijital Dönüşüm
1HLO�3RVWPDQ��������V�������LoLQGH�EXOXQGXùXPX]�\�]\×O�LoLQ��SROLWLNDP×]×Q��GLQLPL]LQ��KDEHUOHULPL]LQ��
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VSRUXPX]XQ�� HùLWLPLPL]LQ� YH� WLFDUHWLPL]LQ� J|VWHUL� G�Q\DV×Q×Q� �VKRZ� EXVLQHVV�� KRü� X]DQW×ODU×QD�
G|Q�üP�ü� ROGXùXQX� EHOLUWLU�� <D]DUD� J|UH�� EDüND� KLoELU� DUDo�� G�Q\D\×� ELU� J|VWHUL� VDKQHVLQH�
G|Q�üW�UHUHN��WRS\HN�Q�ELU�N�OW�UHO�G|Q�ü�P��P�PN�Q�N×OPDP×üW×U��*HOLüHQ�WHNQRORMLQLQ�ELU��U�Q��
RODQ� WHOHYL]\RQ�� ´EDüND� G�Q\DODU×µ� J|UPHQLQ� YH� ´EDüND� GX\JXODUµ� \DüDPDQ×Q� ELU� DUDF×� ROPXüWXU� 
7HOHYL]\RQ�� G�Q\DQ×Q� KHUKDQJL� ELU� E|OJHVLQGH� YH� KHUKDQJL� ELU� ]DPDQ� GLOLPLQGH� JHOLüHQ� ROD\ODU×��
LQVDQODU×Q�D\Q×�DQGD�L]OH\HELOPHVLQL�VDùODP×ü��IDUNO×�SURJUDP�W�UOHUL\OH�NROHNWLI�ELU�YDNLW�JHoLUPH�YH�
HQIRUPDV\RQ�VDùODPD�DUDF×�KDOLQH�JHOPLüWLU��8FX]��NROD\�XODü×ODELOLU�YH�NHVLQWLVL]�\DS×V×��WHOHYL]\RQX�
QHUHGH\VH�KHU�HYLQ�NDUDNWHULVWLN�ELU�DUDF×�\DSP×üW×U�

$QFDN��WHOHYL]\RQXQ�\×OODU�V�UHQ�VDOWDQDW×��JHOLüPH\H�GHYDP�HGHQ�WHNQRORMLOHUOH�ELUOLNWH�GHùLüPH\H�
EDüODP×üW×U��]LUD�LOHWLüLP�WHNQRORMLOHULQGH�\DüDQDQ�GLMLWDOOHüPH��WHOHYL]\RQ��UDG\R��JD]HWH�YH�GHUJL�JLEL�
NLWOH�LOHWLüLP�DUDoODU×Q×Q�VXQGXùX�LoHULNOHUL�WHN�ELU�DUDoWD�ELUOHüWLUPLüWLU��'LMLWDOOHüPH��WHNQLN�ELU�WHULP�
ROPDQ×Q�|WHVLQGH�\HQL�YH�GHQH\VHO�RODQ×Q�� LOHUOHPHQLQ�YH�YHULPOLOLùLQ�ELU� WHPVLOL�RODUDN�J|U�OPH\H�
EDüODQP×üW×U��́ 'LMLWDO�N�OW�Uµ��́ GLMLWDO�KDNODUµ��́ GLMLWDO�WRSOXOXNODUµ�YH�́ GLMLWDO�FLKD]ODUµ�JLEL�oDùGDü�V|\OHPOHUL�
NDSVD\DQ�GLMLWDOOHüPH������\�]\×O×Q�|QH�o×NDQ�NHOLPHOHULQGHQ�ELUL�ROPXüWXU� �+OO\QND��������V�������
'LùHU�DUDoODUGD�ROGXùX�JLEL�JHOHQHNVHO�WHOHYL]\RQ�\D\×QF×O×ù×QGD�GD�GHYULP�\DUDWDQ�GLMLWDOOHüPHQLQ�
HQ�oDUS×F×�DUDF×�LVH�LQWHUQHW�WHNQRORMLVLGLU��úQWHUQHW�VD\HVLQGH�KHP�GDù×W×PF×ODU�Do×V×QGDQ�W�NHWLFL\H�
KL]PHW�HWPHQLQ�PDOL\HWL�D]DOP×ü�KHP�GH�LQVDQODU�WHOHYL]\RQ�HNUDQ×�G×ü×QGD�oHüLWOL�HY�YH�WDü×QDELOLU�
FLKD]ODU�DUDF×O×ù×\OD�PHG\D�LoHULNOHULQH�XODüDELOPH�LPNkQ×�EXOPXüWXU��:DOGIRJHO��������V������������

���\�]\×O�EDü×QGDQ�LWLEDUHQ�WHOHYL]\RQ�\D\×QF×O×ù×QGD�´DQWHQ��üLIUH�o|]�F���V×NO×NOD�VHW��VW��NXWXVX�
üHNOLQGH�� \ROX\OD��ELU�X\GX�DQWHQL� \D�GD�NDEOR�DUDF×O×ù×\ODµ�DQDORJGDQ�GLMLWDOH�JHoLOPHVL�� \DOQ×]FD�
NDQDO�VD\×V×Q×�DUW×UPDNOD�NDOPDP×ü��HWNLOHüLPOL�WHOHYL]\RQFXOXùX�]LUYH\H�WDü×P×üW×U��'LMLWDO�79��NLüLVHO�
ELOJLVD\DU� LOH� WHOHYL]\RQX� ELUOHüWLUHUHN� D\Q×� DQGD� SHN� oRN� üH\� \DSDELOPH\L� VDùODP×üW×U� �*LGGHQV��
������V�������hFUHW�NDUü×O×ù×�DERQHOLN�VLVWHPLQH�GD\DQDQ�GLMLWDO�79�\D\×QF×O×ù×�´gGHPHOL�<D\×QF×O×N�
3ODWIRUPX��g<3�µ�DG×�DOW×QGD��8\GX�3ODWIRUP�+L]PHWL��.DEOROX�79�+L]PHWL��0RELO�79�+L]PHWL��:HE�
79�+L]PHWL��,379�+L]PHWL�YH�6PDUW�79�+L]PHWL�JLEL�NDWHJRULOHUH�D\U×OPDNWDG×U��gGHPHOL�<D\×QF×O×N�
3ODWIRUPX��3D\�79��5DSRUX���������úQWHUQHW�DOW\DS×V×��]HULQGHQ�JHUoHNOHüHQ�\D\×QF×O×N��,379��LQWHUQHW�
SURWRFRO�79���277�79�YLGHR� �RYHU� WKH� WRS� WHOHYLVLRQ�� YH� LQWHUQHW�79�� W�U��J�Q�P�]GH�HQ�\D\J×Q�
NXOODQ×PODUGDQ�ELUL�RODUDN�NDUü×P×]D�o×NPDNWDG×U��.DUDGXPDQ��������V��������%LOJL�7HNQRORMLOHUL�YH�
úOHWLüLP�.XUXPXQXQ������\×O×Q×Q�LON�oH\UHùLQGH�\DSW×NODU×�DUDüW×UPD\D�J|UH��7�UNL\H·GH������\×O×QGD�
��PLO\RQ�RODQ�JHQLüEDQW�LQWHUQHW�DERQH�VD\×V×�������\×O×Q×Q�EDü×QGD������PLO\RQD�XODüP×üW×U��%7.��
������ $UWDQ�LQWHUQHW�NXOODQ×F×�VD\×V×QD�EDùO×�RODUDN�ELU�\DQGDQ�WHOHYL]\RQ�NDQDOODU×�NHQGL� LQWHUQHW�
VLWHOHULQL� DoDUDN�� LoHULNOHULQL� LQWHUQHWWHQ� GH�GDù×WPD\D�EDüODP×ü�� GLùHU� \DQGDQ� LQWHUQHW� �]HULQGHQ�
üHEHNHOHU�VW��\D\×QF×O×ù×�EHQLPVH\HQ�IDUNO×�GLMLWDO�SODWIRUPODU�NXUXOPXüWXU�

277�79��2YHU�WKH�WRS�WHOHYLVLRQ��RODUDN�ELOLQHQ�EX�SODWIRUPODU��1HWÁL[��1RZ�79��+XOX��:KHUHHYHU79��
,�7XQHV��<RX7XEH��$PD]RQ�YG���WHOHYL]\RQ�SURJUDP×��P�]LN��ÀOP�\D�GD�GL]L�JLEL�LoHULNOHUL�NXOODQ×F×ODUOD�
LQWHUQHW��]HULQGH�EXOXüWXUPDNWDG×U��277�79·\H�DN×OO×�WHOHYL]\RQ�\D�GD�R\XQ�NRQVROX\OD�EDùODQ×ODELOGLùL�
JLEL�DN×OO×�WHOHIRQ��WDEOHW�\D�GD�GL]�VW��ELOJLVD\DUGDQ�GD�HULüLOHELOPHNWHGLU��.DUDGXPDQ��������V��������
(ULüLPGHNL�EX�oHüLWOLOLùLQ�\DQ×�V×UD�ELU�GLùHU�DYDQWDM×�GD��́ JHUL�L]OHµ��́ GXUGXU�L]OHµ��́ GLOHGLùLQ�]DPDQ�L]OHµ�
JLEL�|]HOOLNOHUOH�L]OH\LFL�RGDNO×�DUD\�]OHUH�VDKLS�ROPDV×G×U��%X�VD\HGH�NXOODQ×F×�LVWHGLùL�LoHULùH��LVWHGLùL�
]DPDQGD�YH�\HUGH�XODüDELOPHNWHGLU��%|\OHFH� L]OH\LFL\L�NHQGL�EHOLUOHGLùL�VDDW�YH� LoHULùH�KDSVHGHQ�
WHOHYL]\RQ�NDUü×V×QGD�GLMLWDO� WHOHYL]\RQ�� NXOODQ×F×\D�DGHWD�ELU� ´|]J�UO�Nµ� YDDW�HWPHNWH� YH� VHoHQHN�
VXQPDNWDG×U�
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7HOHYL]\RQXQ� ]DPDQ� YH� PHNkQ� N×V×WODPDV×QGDQ� NXUWDUDQ� GLMLWDO� SODWIRUPODU� VD\HVLQGH� LQVDQODU��
LVWHGLNOHUL�KHUKDQJL�ELU�LoHULùL�\ROGD��KDYDDODQ×QGD�EHNOHUNHQ��VSRU�\DSDUNHQ�\D�GD�oDO×ü×UNHQ�N×VDFDV×�
KHU�LVWHGLNOHUL�DQGD�W�NHWHELOPHNWHGLU��%X�NHVLQWLVL]�\D\×QF×O×N�DN×ü×Q×Q�|QF�OHULQGHQ�ELUL�RODQ�1HWÁL[�
LVH������\×O×QGD�5HHG�+DVWLQJ�WDUDI×QGDQ�NXUXOPXüWXU��+DVWLQJ·LQ�'9'�SRVWD�NLUDODPD�VHUYLVL�RODUDN�
EDüODWW×ù×�KL]PHW�DQOD\×ü×�������\×O×QD�JHOLQGLùLQGH�´DQ×QGDµ�LoHULN�DN×ü×�RODUDN�UHYL]\RQD�XùUDP×ü��
ELUELULQGHQ� IDUNO×�GL]L�YH�ÀOPOHU�D\Q×�DQGD�G�Q\DQ×Q�G|UW�ELU�\DQ×Q×�GRODüPD\D�EDüODP×üW×U��1HWÁL[�
NHQGL�\D\×Q�SROLWLNDV×Q×��´���·GDQ�ID]OD��ONHGH�����PLO\RQGDQ�ID]OD��FUHWOL��\HOLùLQ��GL]L��EHOJHVHO�YH�
oHüLWOL�W�U�YH�GLOOHUGHNL�ÀOPOHULQ�NH\ÀQL�o×NDUG×ù×��G�Q\DQ×Q�|QGH�JHOHQ�\D\×Q�HùOHQFH�KL]PHWLµ�üHNOLQGH�
Do×NODPDNWDG×U� �DERXWQHWÁL[�FRP���2FDN�����·GD�7�UNL\H·GH�GkKLO� ROPDN��]HUH������ONHGH�\D\×Q�
\DSW×ù×Q×�GX\XUDQ�1HWÁL[�� LoHULùLQGH�EXOXQDQ��������ÀOP�YH������� WHOHYL]\RQ�üRYXQXQ�ED]×ODU×Q×��
EX��ONHOHUH�\D\PDN�LoLQ�oHüLWOL�KDNODU�HOGH�HWPLüWLU��%XQXQOD�ELUOLNWH�OLVDQVODPD��PDOL\HW�YH�N�OW�UHO�
IDUNO×O×NODU�GROD\×V×\OD�W�P�KHGHÁHUH�D\Q×�LoHULùL��oRN�ID]OD�LoHULùL�YH�D\Q×�NDOLWHGH�LoHULùL�VXQPDG×ù×�
GD�ELOLQPHNWHGLU��$TXLDU�YH�:DOGIRJHO��������V��������úON�\×OODU�GXEODM�YH�oHYLUL�SUREOHPOHULQGHQ�GROD\×�
J|UHFH�GDKD�D]�WHUFLK�HGLOHQ�1HWÁL[��7�UNL\H·GH�GH�HQ�oRN�NXOODQ×ODQ�GLMLWDO�SODWIRUPODUGDQ�ELUL�KDOLQH�
JHOPLüWLU��

7�UNL\H·GH�PHUNH]L�$%'·GH�EXOXQDQ�<RX7XEH� LOH�EDüOD\DQ�YLGHR� LoHULNOHUH�XODü×P� LPNkQ×��'RùDQ�
+ROGLQJ�WDUDI×QGDQ����2FDN������\×O×QGD�NXUXODQ�%OX79�LOH�LYPH�ND]DQP×üW×U��.XOODQ×F×ODUD�́ LVWHGLùLQL]�
]DPDQ�� LVWHGLùLQL]�\HUGHQ��ELUELULQGHQ� IDUNO×�GL]L�� ÀOP��FDQO×�\D\×Q×� UHNODPV×]� L]OHPHQL]L�VDùOD\DQµ�
Do×NODPDV×\OD�GLMLWDO�ELU�WHOHYL]\RQ�RODUDN�KL]PHW�YHUHQ�%OX79��KHU�D\�J�QFHOOHGLùL�\HUOL�\DEDQF×�GL]L�YH�
ÀOPOHULQ�\DQ×�V×UD�&DQO×�79��VSRU�\D\×QODU×��EHOJHVHO�YH�NHQGL�RULMLQDO�LoHULNOHULQL�DERQHOLN�NDUü×O×ù×QGD�
VXQPDNWDG×U��EOXWY�FRP���<LQH������\×O×QGD�'RùXü�*UXEX·QXQ�´'RùXü�'LJLWDOµ�E�Q\HVLQGH�NXUGXùX�
3XKX�79��\�NVHN�J|U�QW��NDOLWHVL\OH�\�]OHUFH�GL]L�YH�ÀOPL�NXOODQ×F×\OD�EXOXüWXUDQ�oHYULPLoL�ELU�WHOHYL]\RQ�
RODUDN�GLMLWDO� \D\×Q�KD\DW×QD�JLUPLüWLU��3XKX�79� LOH� NXOODQ×F×ODU��KHP�NDo×UG×NODU×�GL]LOHULQ� WHNUDU×QD�
KHP�GH��ONHQLQ�SRS�OHU�7�UN�GL]LOHUL�YH�<HüLOoDP�ÀOPOHULQH��FUHWVL]�ELU�üHNLOGH�XODüDELOPHNWHGLU��´����
PLO\RQ�LQGLULOHQ�PRELO�X\JXODPDV×�YH���PLO\RQX�DüN×Q�ND\×WO×�NXOODQ×F×V×µ�LOH�3XKX�79��D\Q×�]DPDQGD�
NHQGL�RULMLQDO�GL]LOHULQL�GH��UHWPHNWHGLU��GRJXVGLJLWDO�FRP���

gWH�\DQGDQ���2FDN������WDULKLQGH�$FXQ�,O×FDO×�WDUDI×QGDQ�\LQH�GLMLWDO�LoHULN�SODWIRUPX�RODUDN�NXUXODQ�
([[HQ�� GLùHUOHULQGHQ� IDUNO×� RODUDN� ´\�]GH� ��� ORNDO� SURG�NVL\RQµ� RODUDN� EDüND� ELU� GH\LüOH� ´7�UN�
GL]LVL� GLMLWDO� SODWIRUPXµ� üHNOLQGH� WDQ×W×OP×üW×U�� <DU×üPD� SURJUDPODU×�� VHUL� GL]LOHU� YH� UHDOLW\� VKRZODU×�
EDU×QG×UDQ�([[HQ��UHNODPO×�YH�UHNODPV×]�VHoHQHNOHUL\OH�1HWÁL[·LQ�7�UNL\H·GH�VDKLS�ROGXùX�\DNODü×N�
��PLO\RQ�DERQH�VD\×V×Q×�DüPD\×�KHGHÁHPHNWHGLU��,O×FDO×�������. �<D\×QODG×NODU×�LoHULNOHULQ�V�UHVL�����
���GDNLND��� WHOHYL]\RQD�J|UH����������GDNLND��ROGXNoD�N×VD�RODQ�EX�SODWIRUPODU��KHP�V�UHNOL�\HQL�
LoHULN�SD\ODüDUDN�DERQHOLùLQ� V�UHNOLOLùLQL� VDùODPDN�KHP�GH� IDUNO×� LOHWLüLP�DUDoODU×\OD�E�W�QOHüHUHN�
NXOODQ×F×\OD� ELUOLNWH� PRELO� ROPD\×� KHGHÁHPHNWHGLU�� %X� GXUXP� LoHULNOHULQ� HNUDQ� DUD\�]�QH� J|UH�
üHNLOOHQPHVLQL�GH�EHUDEHULQGH�JHWLUPLüWLU��

7�UNL\H·GHNL� GLMLWDO� SODWIRUPODU� DODQ×Q×Q� HQ� J�QFHO� ELU� EDüND� WHPVLOFLVL� GH�� *|]GH� $NS×QDU·×Q�
VDKLSOLùLQGH�EXOXQDQ�*DLQ�7XUNH\·GLU��$ERQHOLN�LoLQ�\DOQ×]FD����\Dü×Q×�GROGXUPXü�ROPDN�YH�LQWHUQHW�
HULüLPL� LOH� *DLQ� KL]PHWLQL� VDùOD\DELOHFHN� ELU� FLKD]D� �WHOHIRQ�� WDEOHW�� WHOHYL]\RQ� YV��� VDKLS� ROPDN�
\HWHUOLGLU��JDLQWY�FRP���0LQL�GL]LOHU��N×VD�ÀOPOHU��EHOJHVHOOHU��P�]LN�YH�HùOHQFH�SURJUDP×�JLEL�JHQLü�ELU�
VNDOD\D�VDKLS�RODQ�*DLQ·LQ�HQ�E�\�N�IDUN×��LoHULNOHULQ�\DNODü×N���·DU�GDNLNDO×N�N×VD�ELU�V�UH\H�VDKLS�
ROPDV×�YH�WHOHIRQ�HNUDQ×QD�J|UH�WDVDUODQP×ü�´GLNH\µ�\|QO��ELU�L]OHPH�SUDWLùLQH�J|UH�\DS×OPDV×G×U��%X�
DQODPGD�*DLQ·LQ��\HQL�QHVLO�L]OHPH�SUDWLNOHULQH�X\JXQ�ELU�\D\×Q�DN×ü×�EHQLPVHGLùL�J|U�OPHNWHGLU��
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6RQXo�RODUDN�JHOLüHQ� WHNQRORML� LOH� GHùLüHQ� L]OHUNLWOH� SUDWLNOHULQLQ� \DQ×� V×UD�EX� NLWOH\H�KLWDS�HWPHVL�
SODQODQDQ�PHG\D�LoHULNOHUL�GH�WHNQRORML\H�D\DN�X\GXUDUDN��KHU�JHoHQ�J�Q�\HQLOHQPHNWHGLU��%X�LoHULNOHULQ�
EDü×QGD� GD� WHOHYL]\RQ� \D\×QF×O×ù×Q×Q� HQ� |QHPOL� SURJUDP� W�UOHULQGHQ� ELUL� RODQ� GL]LOHU� JHOPHNWHGLU��
%X�QHGHQOH�GLMLWDOOHüPH\OH�ELUOLNWH�G�Q\DGD�YH�7�UNL\H·GH�VD\×ODU×�JLWWLNoH�DUWPD\D�EDüOD\DQ�GLMLWDO�
SODWIRUPODU�YH�GL]L�\D\×QF×O×ù×�HWNLOHüLPL�EX�oDO×üPDQ×Q�WHPHO�VRUXQVDO×Q×�ROXüWXUPDNWDG×U�

1.1. Televizyondan Dijital Platformlara Türkiye’de Değişen Dizi Sektörü
'HORLWWH��������V������·\H�J|UH��7�UNL\H·GH������\×O×Q×Q�VRQODU×QGD�����NDQDO�X\GXGDQ������NDQDO�
NDEORGDQ�������NDQDO�LVH�NDUDVDOGDQ�\D\×Q�\DSDUDN��\D\×QF×O×NWD�oHüLWOLOLùL�DUW×UP×ü�YH�EDùO×�RODUDN�
WHOHYL]\RQ� L]OHPH� V�UHVLQL� DUW×UP×üW×U�� %X� oHüLWOLOLùH� NDUü×Q�� WHOHYL]\RQXQ� |QGH� JHOHQ� DOW×� NDQDO×�
DUDV×QGD�L]OH\LFLQLQ�HQ�oRN�WHUFLK�HWWLùL�SURJUDP�W�U�Q�Q�GL]LOHU�ROGXùX�J|U�OP�üW�U��57h.��������
V������WDUDI×QGDQ�\DS×ODQ�NDPXR\X�DUDüW×UPDODU×�GD��L]OH\LFLOHULQ�WHOHYL]\RQXQ�\D\×Q�DN×ü×�LoHULVLQGH�
KDEHUOHUGHQ� VRQUD� HQ� oRN� L]OHGLùL� SURJUDP� W�U�Q�Q� \HUOL� GL]LOHU� ROGXùXQX� EXOJXODP×üW×U�� *�QO�N�
KD\DW×Q�V×N×QW×�YH�DoPD]ODU×QGDQ�NXUWXOPDN��VWUHV�DWPDN�YH�HùOHQFHOL�ELUNDo�VDDW�JHoLUPHN�LVWH\HQ�
L]OH\LFLOHU�LoLQ�GL]LOHU��WHPHO�HùOHQFH�ND\QDNODU×QGDQ�ELULGLU��'ROD\×V×\OD�L]OH\LFLOHU�WDUDI×QGDQ�EX�GHQOL�
WDNLS�HGLOPHVL��GL]LOHULQ�WHOHYL]\RQ�\D\×QF×O×ù×�LoHULVLQGH�GH�GDKD�ID]OD�\HU�DOPDV×Q×�VDùODPDNWDG×U�

��·O×�\×OODUGD�7�UNL\H·GHNL�VRV\R�HNRQRPLN�JHOLüPHOHUH�SDUDOHO�RODUDN�\D\×QF×O×N�VHNW|U�QGH�\DüDQDQ�
|]HOOHüWLUPHOHU�YH�WRSOXPVDO�\DüDPGD�PH\GDQD�JHOHQ�VRV\R�SROLWLN�ROD\ODUD�SDUDOHO�üHNLOGH�GL]LOHULQ�
NRQXODU×�GD�oHüLWOHQPH\H�EDüODP×ü��DLOH�RGDNO×�PDKDOOH�GL]LOHULQGHQ��PDI\D�GL]LOHULQH�\D�GD�DVNHU�
YH�SROLV��]HULQGHQ�´WHU|UOH�P�FDGHOHµ�RGDNO×�GL]LOHUH�SHN�oRN�WHPD�GL]LOHUH�NRQX�ROPD\D�EDüODP×üW×U�
�(UJ�QH\��������V�������g]HOOLNOH�WHPHO�KHGHI�NLWOHVL�NDG×QODU�RODQ�URPDQWLN�\DS×PODU��W�P�G�Q\DGD�
ROGXùX� JLEL� 7�UNL\H·GH� GH� HQ� oRN� WHUFLK� HGLOHQ� W�UOHUGHQ� ELUL� ROPXüWXU�� *�Q�P�]GH� \XUWG×ü×QGD�
EDüDU×O×� RODQ� GL]LOHULQ� DGDSWDV\RQODU×QD� GD� �'HVSHUDWH� +RXVHZLYHV�� 8PXWVX]� (Y� .DG×QODU×�� 7KH�
2�&��0HGFH]LU��0RQN��*DOLS�'HUYLü��*RVVLS�*LUO��.�o�N�6×UODU��JLEL�WHOHYL]\RQ�HNUDQ×QGD�ROGXNoD�\HU�
YHULOPHVLQLQ�\DQ×�V×UD��VRQ�\×OODUGD�|]HOOLNOH�\HUOL�WHOHYL]\RQ�GUDPDODU×Q×Q�DUWDQ�NDOLWHVL��EX�GL]LOHULQ�
XOXVODUDUDV×�SD]DUGD�ROGXNoD�UDùEHW�J|UPHVLQL�VDùODP×üW×U��'HORLWWH��������V�������g]HOOLNOH�����·GDQ�
LWLEDUHQ�7�UN�GL]LOHUL��VHQDU\RODU×Q×Q�X\DUODQPDV×�\D�GD�SDNHW�VDW×ü�üHNOLQGH�N�UHVHO�ELU�\ROFXOXùD�
o×NPD\D�EDüODP×ü��EDüWD�%DONDQODU�YH�2UWDGRùX�ROPDN��]HUH�SHN�oRN��ONH\H�LKUDo�HGLOPLüWLU��g]W�UN�
YH�$WLN��������V����������%X�DQODPGD�XOXVDO� L]OH\LFL� LoLQ�ELU�HùOHQFH�DUDF×�RODUDN� W�NHWLOHQ�GL]LOHU��
N�UHVHO�DQODPGD�VRIW�SRZHU�RODUDN�N�OW�UHO�G|Q�ü�P�YH�HNRQRPL\H�GH�NDWN×�VDùODPDNWDG×U��

<HQL� LOHWLüLP� WHNQRORMLOHULQLQ� JHOLüPHVL\OH� N�UHVHOOHüPHQLQ� LYPH� ND]DQG×ù×� J�Q�P�]GH� GLMLWDO�
WHNQRORML��W�P�G�Q\DQ×Q�VRV\R�HNRQRPLN�oHKUHVLQLQ�GHùLüPHVLQH�QHGHQ�ROPXüWXU������·OL�\×OODUGDQ�
LWLEDUHQ�\HQL�GDù×W×P��W�NHWLP�YH��UHWLP�WHNQRORMLOHUL�VD\HVLQGH�\HQL�ELU�G|QHPH�JHoHQ�NLWOH�PHG\DV×��
JHOHQHNVHO�WHOHYL]\RQ�LoHULNOHULQL�LQWHUQHW�RUWDP×QD�WDü×P×üW×U��%LQDWO×��������V�������.XOODQ×F×ODU��LQWHUQHW�
DUDF×O×ù×\OD�EDùODQ×S��DERQH�ROGXNODU×�EX�GLMLWDO�SODWIRUPODU�VD\HVLQGH�LVWHGLNOHUL�SURJUDPODUD�LVWHGLNOHUL�
DUDoWDQ��WHN�ELU�W×NOD�HULüHELOPLüOHUGLU��%|\OHFH�KHP�NDo×UG×NODU×�GL]LOHUL�WHNUDU�WHNUDU�L]OHPH�RODQDù×QD�
NDYXüPXü��KHP�GH�D\Q×�DQGD�XOXVDO�YH�XOXVODUDUDV×�ROPDN��]HUH�SHN�oRN�GL]L�ÀOPH�XODüDELOPH�üDQV×�
\DNDODP×üW×U��$QFDN�EX�DUDoVDO�GHùLüLPLQ��L]OHPH�GHQH\LPLQGH�YH�EX�GHQH\LPH�EDùO×�RODUDN�GUDPDWLN�
\DS×GD�ELU�GHùLüLP�\DUDWW×ù×�GD�XQXWXOPDPDO×G×U��úQWHUQHWWH�\D\×QODQDQ�GL]LOHULQ�WHOHYL]\RQ�GL]LOHULQH�
J|UH�\D\×Q�SHUL\RGX�LOH�JHOLüLP�oL]JLVL�IDUNO×G×U��ú]OH\LFL�WHOHYL]\RQ�GL]LOHULQL�KHU�KDIWD�ELU�E|O�P�RODFDN�
üHNLOGH�L]OHUNHQ��LQWHUQHW�GL]LOHULQLQ�JHQHOOLNOH�W�P�VH]RQXQX�\D�GD�HQ�D]×QGDQ�ELU�LNL�E|O�P�Q��D\Q×�
J�Q�L]OH\HELOPHNWHGLU��2[IRUG�'LFWLRQDU\·GH��������´ELQJH�ZDWFKLQJ��VHUL�L]OHPH�µ�RODUDN�WDQ×PODQDQ�
EX�GXUXP��NXOODQ×F×Q×Q�KHUKDQJL�ELU�WHOHYL]\RQ�SURJUDP×Q×�'9'�\D�GD�GLMLWDO�\D\×QODU�DUDF×O×ù×\OD�DUND�
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DUND\D�L]OHPHVL�DQODP×QD�JHOPHNWHGLU��<DQL�NLüL��WHOHYL]\RQGD�\D\×QODQDQ�ELU�GL]LQLQ�VRQUDNL�E|O�P��
LoLQ� JHQHOOLNOH� ELU� KDIWD� EHNOHUNHQ�� LQWHUQHW� GL]LVLQLQ� W�P� E|O�POHULQL� ELU� J�QGH� L]OH\HELOPHNWHGLU��
g]HOOLNOH�1HWÁL[�LOH�DQ×OPD\D�EDüOD\DQ�́ ELQJH�ZDWFKLQJµ�NDYUDP×��HVDVHQ�����\�]\×O×Q�L]OH\LFL�SUDWLùLQL�
N×VDFD�|]HWOHPHNWHGLU��+HUKDQJL�ELU�SURJUDP×Q�ELU�RWXUXüWD�HQ�D]���E|O�P�Q�Q�DUND�DUND\D�V×UDO×�ELU�
ELoLPGH�L]OHQPHVL��L]OH\LFLQLQ�YH�\D\×QF×Q×Q�EX�LoHULN��]HULQGH�NRQWURO�VDKLEL�ROGXùXQD�GD�J|QGHUPH�
\DSPDNWDG×U�� %DüND� GH\LüOH�� WHOHYL]\RQXQ� EHOLUOHGLùL� \D\×Q� SHUL\RGXQXQ� DNVLQH�� L]OHQHFHN� E|O�P�
VD\×V×QD�L]OH\LFL�NDUDU�YHUPHNWHGLU��6WHLQHU�YH�;X��������V������

7�UNL\H·GH�<RXWXEH��'DLO\PRWLRQ�YH�7RUUHQW�JLEL�VRV\DO�PHG\D�SODWIRUPODU×QGD�\D\×QODQDQ��6×I×U�%LU��
%LU�=DPDQODU�$GDQD·GD��.LUOL�+HVDS��6L\DK�%H\D]�*UL��DPDW|U�\DS×PODUOD�EDüOD\DQ�LQWHUQHW�GL]LOHUL��
J�Q�P�]GH� DUWDQ� SURIHV\RQHO� GLMLWDO� SODWIRUPODU×Q� HWNLVL\OH� WHOHYL]\RQ� \D\×QF×O×ù×QGDNL� NDOLWH\H�
\DNODüP×üW×U��(UJ�QH\��������V�������7�UNL\H·QLQ�LON�SURIHV\RQHO�LQWHUQHW�GL]LVL�RODQ�´0DVXPµ����2FDN�
�����WDULKLQGH�%OX79·GH���E|O�P�RODUDN�\D\×QODQP×üW×U��ú]OH\LFLOHU�LoLQ�\HQL�ELU�VH\LU�GHQH\LPL�RODQ�
´VHUL� L]OHPHµ� NDYUDP×� E|\OHFH� XOXVDO� \DS×PODU×� GD� LoLQH� DOPD\D�EDüODP×üW×U��0DVXP·XQ� DUG×QGDQ�
\LQH������\×O×QGD�3XKX79·GH�URPDQ�X\DUODPDV×�RODQ�´)Lµ�GL]LVL�\D\×QODQP×üW×U����VH]RQGDQ�ROXüDQ�
GL]LQLQ�E|O�P�EDü×�V�UHVL�������GDNLND�DUDV×QGD�GHùLüLUNHQ��KHU�VH]RQ����E|O�PGHQ�ROXüPDNWDG×U���
'L]LQLQ� LON� �� E|O�P�Q�Q�� ��� J�QGH� ���PLO\RQ� NXOODQ×F×� WDUDI×QGDQ� L]OHQPHVL� �PLOOL\HW�FRP��� \HUHO�
GL]L�VHNW|U��YH� LQWHUQHW�GL]LOHULQLQ�JHOHFHùL�DG×QD�E�\�N�ELU�\�NVHOLüLQ�KDEHUFLVL�ROPXüWXU��1LWHNLP�
DNDELQGH��\HUHO� LQWHUQHW�GL]LOHULQLQ�VD\×V×�JLWWLNoH�DUWPD\D�EDüODP×üW×U����E|O�PGHQ�ROXüDQ�´��<�]µ�
�������%OX79���+DOXN�%LOJLQHU·H�´(Q�ú\L�(UNHN�2\XQFXµ�GDO×QGD�8OXVODUDUDV×�(PP\�|G�O��ND]DQG×UDQ�
´ûDKVL\HWµ��������3XKX79������E|O�PO�N�ELU�SROLVL\H�GL]LVL�RODUDN�\D\×QODQDQ�´%R]N×Uµ��������%OX79���
\LQH�PDFHUD��DNVL\RQ�SROLVL\H�W�U�QGH�\D\×QODQDQ�´'LSµ��������%OX79���1HWÁL[·LQ�LON�7�UN�GL]LVL�RODQ�
´+DNDQ�0XKDI×]µ��������YH�\LQH�1HWÁL[·GH���E|O�P�üHNOLQGH�\D\×QODQDQ�LNLQFL�7�UN�GL]LVL�RODQ�´$WL\Hµ�
�������DUWDQ�\HUHO� LQWHUQHW�GL]LOHULQLQ� \DOQ×]FD�ELUNDo×G×U��*�Q�P�]GH�|]HOOLNOH� VRV\DO�PHG\DGDNL�
\RUXPODUOD� ROGXNoD� VHV� JHWLUHQ� ´%LU� %DüNDG×Uµ� ������� 1HWÁL[�� YH� ´��� %LQ� $G×P� ´������� *DLQ���
´*LELµ��������([[HQ���´)DWPDµ��������1HWÁL[��LOH�´<HüLOoDPµ��������%OX79��JLEL�\DS×PODU�7�UNL\H·GH�
G|Q�üPHNWH�RODQ�GL]L�VHNW|U��YH�VH\LU�GHQH\LPLQLQ�HQ�J�QFHO�|UQHNOHULGLU��%X�\DS×PODUD�XODüPDN�
LoLQ��NXOODQ×F×Q×Q�\DOQ×]FD�LQWHUQHWH�EDùODQDQ�ELU�FLKD]D�VDKLS�ROPDV×�YH�GL]LOHULQ�\D\×QODQG×ù×�GLMLWDO�
SODWIRUPODUD�DERQH�ROPDODU×�\HWHUOLGLU��'LMLWDO�GL]L�\D\×QF×O×ù×Q×Q�VDKLS�ROGXùX�\�NVHN�J|U�QW��NDOLWHVL��
K×]�YH�HULüLP�NROD\O×ù×�JLEL�XQVXUODU��EX�SODWIRUPODU×Q�JHOHFHNWH�GH�WHOHYL]\RQD�DOWHUQDWLI�RODUDN�WHUFLK�
HGLOHFHùLQL�G�ü�QG�UPHNWHGLU�

2. Araştırmanın Yöntemi
dDO×üPD�� KHP� WHOHYL]\RQ� KHP� GH� GLMLWDO� PHFUDODUGD� GL]L� \D]P×ü� YH� \D]PDNWD� RODQ� VHQDULVWOHU�
DUDF×O×ù×\OD�� VD\×VDO� WHNQRORMLQLQ� \�NVHOLüL\OH� ELUOLNWH� G|Q�üHQ� GL]L� VHNW|U�QH� RGDNODQPDNWDG×U� 
dDO×üPDQ×Q� NRQXVXQX� G|Q�üHQ� GL]L� VHNW|U�� ROXüWXUGXùX� LoLQ� oDO×üPD� NDSVDP×QD� JHOHQHNVHO�
WHOHYL]\RQ�GUDPDODU×Q×Q� \DQ×� V×UD� LQWHUQHW� GL]LOHULQLQ� \D]DU�VHQDULVWOHUL� GkKLO� HGLOPLüWLU��%X� VD\HGH�
KHU� LNL�\D\×QF×O×N�DODQ×QGD�GD��UHWLPGH�EXOXQDUDN��VHNW|UH�KkNLP�RODQ�VHQDULVWOHU�DUDF×O×ù×\OD��GL]L�
\D\×QF×O×ù×Q×Q�JHOHQHNVHOGHQ�GLMLWDOH�G|Q�ü�P�QGHNL�HWNHQOHU�VHQDULVWOHUOH�GHULQOHPHVLQH�J|U�üPH�
\DS×ODUDN�RUWD\D�NRQXOPD\D�oDO×ü×OP×üW×U�

%X�GRùUXOWXGD oDO×üPDQ×Q�HYUHQLQL�7�UNL\H·GH�WHOHYL]\RQ�\D\×QF×O×ù×QGD�JHQLü�\HU�NDSOD\DQ�GL]LOHULQ�
VHQDULVWOHUL�ROXüWXUXUNHQ��HYUHQ�QLWHO�DUDüW×UPD�WHNQLNOHULQGHQ�ELUL�RODQ�DPDoO×�|UQHNOHP�DUDF×O×ù×\OD�
7�UNL\H·GH�KHP�WHOHYL]\RQ�NDQDOODU×�LoLQ�GL]L�\D]P×ü�KHP�GH�LQWHUQHW�LoLQ�HQ�D]���WDQH�GL]L�NDOHPH�
DOP×ü�RODQ�VHQDULVWOHUOH�V×Q×UODQG×U×OP×üW×U��$UDüW×UPDQ×Q�|UQHNOHPLQH�GkKLO�HGLOHQ���VHQDULVWLQ�%OX79��
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3XKX79�YH�1HWÁL[�JLEL�IDUNO×�GLMLWDO�SODWIRUPODU�LoLQ�GL]L��UHWPHVL��ELU�\DQGDQ�JHOHQHNVHO�WHOHYL]\RQ�
\D\×QF×O×ù×�LOH�GLMLWDO�\D\×QF×O×ù×Q�NDUü×ODüW×U×OPDV×QD�GLùHU�\DQGDQ�GD�GLMLWDO�SODWIRUPODU×Q�NHQGL�LoLQGH�
N×\DVODQPDV×QD�RODQDN�WDQ×PDNWDG×U��

gUQHNOHPH�GkKLO�HGLOHQ�VHQDULVWOHUOH�GHULQOHPHVLQH�J|U�üPH�\DS×OP×ü��J|U�üPHOHUGHQ�HOGH�HGLOHQ�
YHULOHU�� QLWHOLNVHO� YHUL� DQDOL]L� W�UOHULQGHQ� ELUL� RODQ� EHWLPVHO� DQDOL]� LOH� GHùHUOHQGLULOPLüWLU�� %HWLPVHO�
DQDOL]��J|U�üPHOHUGHQ�HOGH�HGLOHQ�YHULOHULQ� WHRULN�DUND�SODQD�X\JXQ�RODUDN�NDWHJRULOHQGLULOPHVLQH�
GD\DQPDNWDG×U��%HWLPVHO�DQDOL]GH�HOGH�HGLOHQ�YHULOHU�NDYUDPVDO�oHUoHYH�\D�GD�WHPDODUD�J|UH�DQDOL]�
HGLOHELOPHNWHGLU��$\Q×� ]DPDQGD��J|U�üPHOHU� V×UDV×QGD�NXOODQ×ODQ�VRUX�\D�GD�ER\XWODU� NXOODQ×ODUDN�
GD�YHULOHU�VXQXODELOPHNWHGLU��6|]ELOLU������������'ROD\×V×\OD�KHU�ELU�VRUX�EDüO×ù×�DQDOL]LQ�NDWHJRULOHUL�
RODUDN�EHOLUOHQPLüWLU��+HP�WHOHYL]\RQ�\D\×QF×O×ù×�KHP�GH�GLMLWDO�SODWIRUPODU�LoLQ�GL]L�VHQDU\RVX�NDOHPH�
DODQ�VHQDULVWOHU�WDUDI×QGDQ��GHùLüHQ�GL]L�VHNW|U�Q�Q�D\G×QODW×OPDV×��]HULQH�\DS×ODQ�oDO×üPDGD�YHULOHU��
NDW×O×PF×ODUD� NDYUDPVDO� oHUoHYH\L� DUG� DODQD� DODUDN� \|QHOWLOHQ� \DU×� \DS×ODQG×U×OP×ü� VRUXODUD� J|UH�
NDWHJRULOHQGLULOPLüWLU��6|]�NRQXVX�NDWHJRULOHU�WDUW×üPD�YH�VRQXo�E|O�P�QGH�NDYUDPVDO�oHUoHYHGHQ�
\ROD�o×N×ODUDN�GHùHUOHQGLULOPLüWLU��.DW×O×PF×�VHQDULVWOHU�6���6���6����6��6����RODUDN�NRGODQP×üW×U�

*|U�üPH�\DS×ODQ�NDW×O×PF×ODUGDQ� LONL�.HULP�&H\ODQ·G×U�������\×O×QD�GHN�UHNODP�DMDQVODU×QGD�PHWLQ�
\D]DUO×ù×�\DSDQ�&H\ODQ��EX� WDULKWHQ� LWLEDUHQ�GL]L�YH�VLQHPD�VHNW|U�� LoLQ�\D]DUO×N�\DSPD\D�GHYDP�
HWPHNWHGLU��6HQDU\R�JUXEXQGD�\HU�DOG×ù×�79�GL]LOHUL��dHPEHULPGH�*�O�2\D�������E|O�POHU���%H\D]�
*HOLQFLN���������.DUD\×ODQ���������*|Q�OoHOHQ���������.UHP����������.DGHULPLQ�<D]×OG×ù×�*�Q�������
�������� .LUD]�0HYVLPL� �������� �������� 'ROXQD\� �������JLEL� \DS×PODUG×U�� &H\ODQ�� ����� \×O×QGD� LVH�
1HWÁL[·LQ�LON�7�UN�GL]LVL�RODQ�+DNDQ�0XKDI×]·×Q�ELULQFL�VH]RQXQGD����YH����%|O�POHUL�NDOHPH�DOP×üW×U�

.DW×O×PF×ODU�DUDV×QGD�\HU�DODQ�JD]HWHFL�\D]DU��WHOHYL]\RQ�SURJUDP×�VXQXFXVX�YH�VHQDU\R�\D]DU×�%DüDU�
%DüDUDQ�� WHOHYL]\RQ� GL]LVL� VHQDU\RVX� \D]PD\D� ����� \×O×QGD� \D\×QODQDQ�<RO�$\U×P×� LOH� EDüODP×ü��
5HDNVL\RQ���������%RGUXP�0DVDO×��0XKWHüHP� úNLOL��������������9XUJXQ���������$]L]H��������JLEL�
IDUNO×�NDQDOODUGD�\D\×QODQDQ� WHOHYL]\RQ�GL]LOHUL� LOH�GHYDP�HWPLüWLU��6HQDULVW�(PUH�g]G�U� LOH�ELUOLNWH�
757·GH�\D\×QODQDQ�%LU�=DPDQODU�.×EU×V·×Q��������VHQDULVWOLùLQL�\DSPD\D�GHYDP�HGHQ�%DüDUDQ�������
\×O×QGD�3XKX79·GH�\D\×QODQDQ�'LS�GL]LVLQLQ�GH�VHQDU\RVXQX�NDOHPH�DOP×üW×U�

$UDüW×UPD\D�GkKLO�HGLOHQ�ELU�GLùHU�NDW×O×PF×�LVH������\×O×QGDQ�EHUL�oRN�VD\×GD�79�GL]LVLQLQ�VHQDULVWOLùLQL�
\DSDQ�YH�VHQDU\R�HNLELQGH�EXOXQDQ�(PUH�g]G�U·G�U��g]G�U·�Q�VHQDU\RVXQX�NDOHPH�DOG×ù×�YH�GHVWHN�
YHUGLùL� 79� GL]LOHU� üXQODUG×U��6RQ� 7HUFLK� �������� .XUWODU� 9DGLVL� 3XVX� ������������� <DODQF×� %DKDU�
��������$QQHP�8\XUNHQ���������5HDNVL\RQ���������<DVDN���������%RGUXP�0DVDO×���������0HU\HP�
�������������0XKWHüHP�úNLOL���������9XUJXQ��79�'L]LVL�������$]L]H��79�'L]LVL�������YH�VRQ�RODUDN�
%LU�=DPDQODU�.×EU×V�������·�G×U��0XWOX�$LOH�'HIWHUL��6LQHPD�)LOPL�������ve�1DGLGH�+D\DW��������JLEL�
oHüLWOL� VLQHPD�ÀOPOHULQLQ�GH�VHQDULVWOLùLQL�\DSDQ�g]G�U·�Q� LON� LQWHUQHW�GL]LVL� LVH�%DüDU�%DüDUDQ� LOH�
SD\ODüW×NODU×�'LS�������·WLU�

����·OHULQ�EDü×QGDQ� LWLEDUHQ�oHüLWOL� WHOHYL]\RQ�GL]LOHULQLQ�YH�VLQHPD�ÀOPOHULQLQ�VHQDULVWOLùLQL� \DSDQ�
\D]DUODUGDQ�ELULVL�GH�%DU×ü�(UGRùDQ·G×U��$\Q×�]DPDQGD�üDLU�YH�\D]DU�RODUDN�GD�ELOLQHQ�(UGRùDQ·×Q�
VHQDU\RVXQX�\D]G×ù×�YH�VHQDU\R�HNLELQH�GkKLO�ROGXùX�WHOHYL]\RQ�GL]LOHUL��$üN×QD�(üN×\D���������$QQH�
%DEDPOD�(YOHQVHQH���������*�OEH\D]���������.XUüXQ�<DUDV×���������+D\DOHW���������$UND�6RNDNODU�
�������������0XWOX�2O�<HWHU���������$ÀOL�$üN�������·W×U��$OHPGH���*HFH �������VLQHPD�ÀOPLQLQ�GH�
VHQDULVWOLùLQL�\DSDQ�(UGRùDQ·×Q�NDOHPH�DOG×ù×�LON�LQWHUQHW�GL]LVL�LVH�VHQDU\R�HNLELQGH�/HYHQW�&DQWHN�
YH�$OL�'HPLUHO·LQ�GH�EXOXQGXùX�%OX79�RULMLQDO�\DS×P×�RODQ�%R]N×U��������GL]LVLGLU��
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.DW×O×PF×ODU� DUDV×QGD� \HU� DODQ� VHQDULVWOHUGHQ� ELU� GLùHUL� LVH� 9RONDQ� 6�PE�O·G�U�� 6�PE�O�� VHQDULVW�
YH�\DS×PF×�NLPOLùL\OH�ELUoRN�SURMH\H�LP]DV×Q×�DWP×üW×U��6HQDU\R�HNLQLQGH�EXOXQGXùX�ÀOP�YH�GL]LOHU�
DUDV×QGD�%DUGD� ��������.XUWODU�9DGLVL�3XVX� �������������$QQHP�8\XUNHQ� ��������<DVDN� ��������
0XWOX�2O�<HWHU���������1DGLGH�+D\DW��������� úoHUGH� ��������%RGUXP�0DVDO×��������������gO�PO� 
'�Q\D� ������� EXOXQPDNWDG×U�� 6�PE�O� D\Q×� ]DPDQGD�1HWÁL[·LQ� LON� RULMLQDO� 7�UN� GL]LVL� RODQ�+DNDQ�
0XKDI×]·×Q�GD� VHQDU\R�HNLELQGH�EXOXQPDNWD�� D\Q×� ]DPDQGD�%OX79·QLQ�<HüLOoDP� ������ dizisinde 
KkOLKD]×UGD�VHQDU\R�\D]PDNWDG×U�

2.1. Bulgular

2.1.1. Küresel Ölçekte Artan Dijital Yayıncılık Platformları
<DS×ODQ�J|U�üPHOHUGH��EL]]DW�VHNW|U�Q�LoLQGH�EXOXQDQ�VHQDU\R�\D]DUODU×QD�W�P�G�Q\DGD�\�NVHOHQ�
GLMLWDO� \D\×QF×O×N� YH� LQWHUQHW� GL]LOHUL� KDNN×QGDNL� J|U�üOHUL� VRUXOPXüWXU�� .DW×O×PF×ODU×Q� NRQX\D� LOLüNLQ�
J|U�üOHUL�üX�üHNLOGHGLU��

6���'LMLWDO�\D\×QF×O×N��L]OHPH�DO×üNDQO×NODU×�Do×V×QGDQ�E�\�N�ELU�GHYULP��$UW×N�NDOLWHOL�LoHULNOHUH�XODüPDN�GDKD�NROD\��
GDKD�NRQIRUOX��GDKD�K×]O×�

6���0LQL�VHULOHU���UHWLFL� NDQDOODU� LoLQ�\DS×OP×ü�N�o�N�E�WoHOL� ÀOPOHU�YV��GROD\×V×\OD��UHWHQ�KHUNHV� LoLQ�ELU�PHFUD�
EROOXùX�\DüDQG×�

6��� <D� ü|\OH� ELU� üH\�� EX� ]DWHQ� G�Q\DQ×Q� GLMLWDOOHüWLùL�� KHU� üH\LQ� GLMLWDOOHüWLùL� ELU� G|QHPGH� WDEL� NL� GL]LOHULQ� GH�
GLMLWDOOHüL\RU�ROPDV×�VRQ�GHUHFH�QRUPDO��%X� WDEL�NL�ROXPOX�ELU�üH\��=DWHQ�PHVHOH�EL]LP� LoLQ�ü|\OH\GL��G�Q\D�EX�
GL]L�LüLQL�����GDNLND�����GDNLND�FLYDU×QGD�\DSDU��%L]�7�UN�WHOHYL]\RQ�VHNW|U��RODUDN������GDNLNDODU������GDNLNDODU�
üHNOLQGH�NHQGLPL]H�KDV�ELU�üHNLOGH�EXQX�\DS×\RUGXN�

6���hUHWLP�Do×V×QGDQ�WDELL�L\L�RODUDN�GHùHUOHQGLUL\RUXP��'DKD�ID]OD�ND\QDN�YDU��GDKD�ID]OD�NDQDO�ROGX��'DKD�LQFH�
\DQL�GDKD�VSHVLÀN�\DQL�JHQHO�L]OH\LFL\L�NDSVDPDN�\HULQH�DUW×N�GDKD�N�o�N�|OoHNWH�L]OH\LFLOHU�KHGHÁHQHELOL\RU�

%XQD� J|UH�� �� VHQDULVWWHQ� �·��� GLMLWDO� \D\×QF×O×ù×Q×Q� \�NVHOLüLQLQ� ROXPOX� HWNLVLQGHQ� V|]� HGHUNHQ��
\DS×ODQ�\RUXPODUGD�GLMLWDO�\D\×QF×O×NOD�ELUOLNWH�KLNk\HGH�oHüLWOLOLùLQ�DUWPDV×��GL]L�V�UHOHULQLQ�N×VDOPDV×��
GDKD�VSHVLÀN�ELU�L]OH\LFL�NLWOHVLQLQ�ROXüPDV×�YH�GL]LOHUH�HULüPH�YH�L]OHPH�DQODP×QGD�NRQIRU�DODQ×Q×Q�
DUWPDV×�JLEL�NRQXODU�|QH�o×NPDNWDG×U�

2.1.2. Türkiye’de Yükselen Dijital Platformlar
.DW×O×PF×ODUGDQ�G�Q\DGD�\�NVHOHQ�GLMLWDO�\D\×QF×O×ùD�SDUDOHO�RODUDN��7�UNL\H·GH�VRQ�G|QHPGH�DUWPD\D�
EDüOD\DQ� LQWHUQHW� \D\×QF×O×ù×QD� LOLüNLQ� J|U�üOHUL� VRUXOPXüWXU�� .DW×O×PF×ODU×Q� LQWHUQHW� \D\×QF×O×ù×Q×Q�
\�NVHOPHVLQH�LOLüNLQ�J|U�üOHUL�DüDù×GD�\HU�DOPDNWDG×U�

6��� 7�UNL\H·GH� GLMLWDO� \D\×QF×O×ù×Q� oRN� X]XQ� ELU� JHoPLüL� \RN��$QFDN� EXQD� UDùPHQ� G�Q\DGD� HQ� K×]O×� E�\�\HQ�
SD]DUODUGDQ�ELUL\L]��'ROD\×V×\OD�N�UHVHO�\D\×Q�\DSDQ�GLMLWDO�SODWIRUPODU×Q��ONHPL]H�LOJL�J|VWHUPHVL�oRN�GRùDO��

6���0�WKLü�WDELL��úON�DQGD�oRN�üH\�JHOGL��ONHPL]H��oRN�P�WKLü�ELU�PHFUD�ROGX��+LNk\HOHUL�DQODWPDN�LoLQ�oRN�GDKD�
ID]OD�PHFUD«

6���%L]GHNL�HQ�|QHPOL�GHùLüLP�üX�ROGX�GLMLWDOH�JHoPH\OH�ELUOLNWH��GLMLWDOH��U�Q�YHUPHNOH�ELUOLNWH��6�UHOHULPL]�N×VDOG×��
%X�GDKD�QLWHOLNOL��U�Q�YHUPH�LPNkQ×�GRùXUGX�EL]H�KDOL\OH�

.DW×O×PF×ODU×Q�\XNDU×GDNL�LIDGHOHULQH�J|UH����NDW×O×PF×GDQ��·���7�UNL\H·GH�DUWDQ�GLMLWDO�\D\×QF×O×ù×Q�GL]L�
VHNW|U��Do×V×QGDQ�ROXPOX�ELU�HWNL�\DUDWW×ù×�NRQXVXQGD�X]ODüPDNWDG×U��%X�X]ODüPDQ×Q�DUW�DODQ×QGD��
GL]L�V�UHOHULQLQ�N×VDOPDV×�YH�DOWHUQDWLI�NDQDOODU×Q�JHOLüPHVL�JLEL�QHGHQOHULQ�\HU�DOG×ù×�J|U�OPHNWHGLU��
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2.1.3. Televizyon Yayıncılığının Avantaj ve Dezavantajları
.�UHVHO� |OoHNWH� HQ� \D\J×Q� NLWOH� LOHWLüLP� DUDoODU×QGDQ� ELUL� RODQ� WHOHYL]\RQ�� JHOLüHQ� \HQL� LOHWLüLP�
WHNQRORMLOHULQH�UDùPHQ�J�Q�P�]GH�HQ�oRN�WHUFLK�HGLOHQ�DUDoODUGDQ�ELUL�ROPD\×�V�UG�UPHNWHGLU��%X�
DQODPGD� LQWHUQHWLQ� \DQ×� V×UD� WHOHYL]\RQD� GD� GL]L� VHQDU\RVX� \D]PD\D� GHYDP� HGHQ� VHQDULVWOHUH��
GLMLWDOH�N×\DVOD�WHOHYL]\RQ�\D\×QF×O×ù×Q×Q�DYDQWDM�YH�GH]DYDQWDMODU×�KDNN×QGDNL�J|U�üOHUL�VRUXOPXüWXU��

6���%LU�DQODPGD�HYLQGH�UH\WLQJ�FLKD]×�RODQ�LQVDQODU�QH�L]OL\RUVD�E�W�Q��ONH�RQX�L]OL\RU��'LMLWDO�\D\×QF×O×NWDNL�VHoPH�
|]J�UO�ù��79�\D\×QF×O×ù×QGD�oRN�N×V×WO×��'L]LOHU�DUDV×QGD�oHüLWOLOLN�\RN�

6���*HQHOGH�NDUDVDO�\D\×QODU��LQVDQODU×Q�RUWDN�HYOHULQH�DOG×NODU×�NDEOROX�\D\×QODUGD�IDPLO\��DLOH��KLNk\HOHUL�WHUFLK�
HGLOL\RUGX�

6���.×VDFD�ü|\OH�GL\HELOLULP�WHOHYL]\RQGDNL�E|O�P�VD\×V×�\DQL�KHGHI�E|O�P�VD\×V×�GDKD�ID]OD�YH�PDGGL�RODUDN�GDKD�
\DQL�ELU�VH]RQXQ�GDKD�ID]OD�E|O�P��ROGXùX�LoLQ�PDGGL�RODUDN�GDKD�DYDQWDMO×�YH�GDKD�L\L�WDELL�NL�

6���7HOHYL]\RQD�GL]L��UHWLUNHQ�EHOOL�EDüO×�KLNk\HOHULQ� LoLQH�V×N×ü×S�NDOP×ü�YD]L\HWWHVLQL]��7�UN�GL]LFLOLùL�JHQHOOLNOH�
VRDS�RSHUD�W�U�QGH��UHWLP�\DSDU�

6�� 6�UH�GH�ELU�V�U��üH\L�EHOLUOL\RU�\DQL�DGHWD�MDQU×Q×�ELOH�EHOLUOL\RU��0HVHOD�7�UNL\H·GHNL�NRPHGL�GL]LOHUL�RUWDGDQ�
NDONW×�V�UH�\�]�QGHQ��<DS×ODP×\RU�\DQL�\DS×ODPD]���VDDWOLN����VDDWOLN�NRPHGL�NROD\�ROPDG×ù×�LoLQ��<DQL�V�UH�DVO×QGD�
üH\L�EHOLUOL\RU��7�UOHUL�YH�LoLQGH�QH�RODELOHFHùLQL�EHOLUOL\RU��$\U×\HWHQ�LüWH�57h.�NXUDOODU×�YDU��IDUNO×�X\JXODPDODU×�YDU�

.RQX\D�LOLüNLQ�J|U�üOHUL�DO×QDQ���NDW×O×PF×GDQ��·���WHOHYL]\RQ�LoHULNOHULQGHNL�KLNk\H�oHüLWOLOLùLQLQ�N×V×WO×�
ROPDV×�� GL]L� V�UHOHULQLQ� GLMLWDOH� N×\DVOD� X]XQ� ROPDV×� YH� UH\WLQJ� EDVN×V×� QHGHQL\OH� GH]DYDQWDMODU×�
�]HULQH�\RùXQODü×UNHQ���·L�HNRQRPLN�JHOLU�VDùODPDV×�Do×V×QGDQ�WHOHYL]\RQ�GL]LOHUL��UHWPHQLQ�GDKD�
DYDQWDMO×�ROGXùXQX�EHOLUWPLüWLU��

2.1.4. Dijital Yayıncılığın Dizi Sektörü Açısından Avantajları
.DW×O×PF×ODUD��\HQL�LOHWLüLP�WHNQRORMLOHUL\OH�\�NVHOHQ�GLMLWDO�\D\×QF×O×ù×Q��WHOHYL]\RQ�\D\×QF×O×ù×QD�N×\DVOD�
DYDQWDMODU×QD�LOLüNLQ�J|U�üOHUL�VRUXOPXüWXU��.DW×O×PF×ODU×Q�NRQX\D�LOLüNLQ�J|U�üOHUL�üX üHNLOGHGLU�

6���'LMLWDO�\D\×QF×O×ù×Q�HQ�E�\�N�DYDQWDM×�NRQWURO��L]OH\LFL\H�YHUPHVL��úVWHGLùL�VDDWWH�LVWHGLùL�LoHULùH�XODüPDN�VH\LUFL�
LoLQ�E�\�N�ELU�|]J�UO�N��dRùX�]DPDQ�ELU�GL]LQLQ�E�W�Q�E|O�POHULQH�D\Q×�DQGD�XODüPDN�\LQH�|QHPOL�ELU�IDUNO×O×N��úVWHU�
ELU�E|O�P�L]OH\LQ��LVWHU�E�W�Q�VH]RQX�ELWLULQ��úVWHU�GXEODMO×�L]OH\LQ��LVWHU�DOW\D]×O×��

6���2\VDNL�GLMLWDO�G�Q\D\D�Do×OG×ù×P×]GD�GDKD�|]J�UFH��GDKD�EDüND�MDQUODUOD�KLNk\H�DQODWPD�YH�GHGLùLP�JLEL�EXQX�
\DSDUNHQ�GH�ELU� \DQGDQ�GD� WHSHQL]GH�ELU�57h.�EDVN×V×� \RN��+LNk\HQL]L�GDKD�HYUHQVHO� VWDQGDUWODUGD�DQODWPD�
LPNkQ×Q×]�YDU�

6��� %X� SODWIRUPODUOD� ELUOLNWH� QRQ�IDPLO\� KLNk\HOHU�� DQWL�NDKUDPDQODU�� GDKD� VHUW� KLNk\HOHU�� GDKD� \D]DU×�� FUHDWLY·L�
�\DUDW×F×��|]J�U�E×UDNDFDN�KLNk\H�oHüLWOHUL�RUWD\D�o×NPD\D�EDüODG×��

6���$PD�GLMLWDO�SODWIRUPXQGD�V�UHOHU�Do×V×QGDQ�\DQL�WHOHYL]\RQD�����GDNLND������GDNLND������GDNLND�\D]×\RUX]�
DUW×N� GLMLWDO� SODWIRUPODUGD� �� VDDW�PDNVLPXP��9H� ��� E|O�P�� �� E|O�P�� �� E|O�P� JLEL� GDKD� N×V×WO×�� EDü×Q×� VRQXQX�
ELOHFHùLPL]�ELU�üH\H�oDO×üW×ù×P×]�LoLQ�RUDV×�GDKD�DYDQWDMO×�

6���%LUD]�GDKD�|]J�U�ELU�RUWDP�YDU��üLPGLOLN�ELUD]�GDKD�GL\HOLP��*HOHFHNWH�GDKD�L\L�RODFDNW×U��<DQL�VRQXoWD�DQD�
DN×PGD�EHOOL�NRQXODU×Q�G×ü×QD�o×NDPD]V×Q×]�

gUQHNOHPH�GkKLO�HGLOHQ� W�P�NDW×O×PF×ODU×Q� WHOHYL]\RQ�YH� LQWHUQHW�ROPDN��]HUH�KHU� LNL�PHFUDGD�GD�
�UHWLPGH�EXOXQDQ�NLüLOHU�ROPDV×��V�UHFL�\DN×QGDQ�J|]OHPOHPHOHULQL�VDùODP×üW×U��<XNDU×GDNL�LIDGHOHUGH�
J|U�OHFHùL� �]HUH� NDW×O×PF×ODU�� GLMLWDO� SODWIRUPODU×Q� GL]L� VHNW|U�� Do×V×QGDQ� DYDQWDMODU×Q×�� NXOODQ×F×�
|]J�UO�ù��� V�UHOHULQ� N×VDO×ù×�� VDQV�U� PHNDQL]PDV×Q×Q� D]DOPDV×� YH� KLNk\H� oHüLWOLOLùLQLQ� DUWPDV×�
üHNOLQGH |]HWOHPLüOHUGLU�



Akdeniz İletişim Dergisi
Pelin ODUNCU, Sibel KARADUMAN 81

2.1.5. Dijital Yayıncılığın Dizi Sektörü Açısından Dezavantajları
.DW×O×PF×ODUD�� J�Q�P�]GH� VD\×FD� DUWDQ� GLMLWDO� SODWIRUPODU×Q� \D]DUODU×Q� LoHULN� �UHWPH� V�UHFL� YH� YH�
GL]L�VHNW|U��Do×V×QGDQ�GH]DYDQWDMODU×�ROXS�ROPDG×ù×QD�\|QHOLN�J|U�üOHUL�VRUXOPXüWXU��.DW×O×PF×ODU×Q�
NRQX\D�LOLüNLQ�J|U�üOHUL�DüDù×GD�\HU�DOPDNWDG×U�

6���'LMLWDO�LoLQ����GDNLNDO×N�E|O�POHU�\D]PDP�JHUHNWLùLQGH�LüLPLQ�]RU�RODFDù×Q×�ELOL\RUGXP��+HUNHV�N×VD�\D]PDQ×Q�
GDKD�NROD\�ROGXùXQX�G�ü�Q�U�DPD�DVO×QGD�WDP�WHUVLGLU�

6���úQWHUQHW�GL]LVL�GHGLùLPL]�üH\�V�UH�RODUDN�N×VD�ROGXùX�LoLQ�ELU�KLNk\H\L�oRN�GDKD�YHULPOL�DQODWPD�]RUXQOXOXùXQ�
YDU��%X��KHU�DüDPDV×QGD�RUWD\D�o×NDQ�ELU�GXUXP�\DQL�VHQDULVWLQ�\D]G×ù×�KHU�VDKQHQLQ�GDKD�NXYYHWOL�ROPDV×�OD]×P��
GDKD�Lü�J|UHQ�VDKQH�ROPDV×�OD]×P��%L]�JHQLü�YH�X]XQ�\D]PDODUGD�ELUD]F×N�VDKQH�EROOXùXQGDQ�JHYüHN�\D]PD\D�
DO×üP×üW×N�

6���%L]�]DQQHGL\RUGXN�NL�� ´2K��$YUXSD�JLEL� IDODQ�� úVNDQGLQDY�GL]LOHUL�JLEL�GL]LOHU�o×NDUDFDù×]�\D�GD�+%2�GL]LOHUL�
JLEL�GL]LOHU�o×NDUWDFDù×]µ��+D\×U��EL]LP�7�UN�VHQDULVWOHU�JLEL�KHQ�]�E|\OH�ELU�P�NWHVHEDW×P×]�GD�\RN��%X�KLNk\HOHUL�
DQODWDFDN�\HWHUOLOLNWH�ROJXQOXN�GD�ROGXùXPX]X�GD�G�ü�QP�\RUXP�VHNW|UHO�RODUDN�Do×NoDV×�

6�� $VO×QGD�NRQVDQWUH�ELU�Lü�\DSPDN�GDKD�üH\��GDKD�ID]OD�SODQ�\DSPDN��GDKD�oRN�G�ü�QPHN��GDKD�L\L�VHoPHN�
JHUHNL\RU�VDKQHOHUL��.RQX\D�GDKD�L\L�RGDNODQPDN�JHUHNL\RU��2�\�]GHQ�PHVDL�RODUDN�oRN bir üH\�GHùLüPL\RU�\LQH�
NROD\ODüP×\RU�

<XNDU×GDNL�LIDGHOHUGHQ�GH�DQODü×ODFDù×��]HUH�NDW×O×PF×ODU×Q�oRùX��GL]L�V�UHOHULQLQ�N×VDOPDV×Q×Q�VHQDU\R�
\D]PD�V�UHFLQGH�NHQGLOHULQL�]RUODG×ù×�\|Q�QGH�X]ODüPDNWDG×U��.DW×O×PF×ODUGDQ��·L�LVH��7�UNL\H·GHNL�
LQWHUQHW�GL]LOHULQLQ�G�Q\D\D�N×\DVOD�]D\×I�NDOG×ù×��GLMLWDOLQ�7�UNL\H·\H�JHOPHVL\OH�GDKD�IDUNO×�LüOHU�KD\DO�
HGLOGLùL�DQFDN�EX�EHNOHQWLQLQ�KHQ�]�JHUoHNOHüPHGLùL�G�ü�QFHVLQGHGLU��

2.1.6. Farklı Mecralarda Senaryo Yazmak
6HQDULVW�NDW×O×PF×ODU×Q�oRùX�LQWHUQHW�GL]LVL�\D]PDGDQ�|QFH�oHüLWOL�ÀOPOHULQ��UHNODPODU×Q�YH�WHOHYL]\RQ�
GL]LOHULQLQ� VHQDU\RVXQX� \D]P×ü� YH� \D]PD\D� GHYDP� HGHQ� NLüLOHU� RODUDN� NDUü×P×]D� o×NPDNWDG×U��
%XUDGDQ�KDUHNHWOH�NDW×O×PF×ODUD�� IDUNO×�PHFUDODUGD�VHQDU\R�\D]P×ü�ROPDQ×Q�� LQWHUQHW�GL]LVL�\D]PD�
V�UHFLQGHNL�HWNLVL�VRUXOPXüWXU��

6���7HOHYL]\RQ�GL]LOHULQGH�VHQDULVWOLN�\DSPD\D�LON�EDüODG×ù×PGD�ELU�E|O�P�������GDNLND�DUDV×QGD�GHùLüL\RUGX��ûLPGL 
EX�V�UHQLQ�LNL�NDW×�LüOHU�\DS×\RUX]��(OEHWWH�ELU�]DPDQ�VRQUD�EX�V�UHOHU�VL]LQ�\D]PD�YH�G�ü�QPH�DO×üNDQO×NODU×Q×]×�
GHùLüWLUL\RU�

6���<DQL�ELU�WDQH�������VD\IDO×N�ELU�WDQH�GL]L��JHQHO�DQD�DN×P�PHG\D�GL]LVL�VHQDU\RVX�\D]PDNWDQVD�����VD\ID�GLMLWDO�
\D]PDN�GDKD�]RU�����VD\ID�GLMLWDO�\D]PDN�GDKD�]RU��d�QN��GHGLùLP�JLEL�GLMLWDOLQ�KHU�ELU�VDKQHVL�oRN�NXYYHWOL�ROPDN�
GXUXPXQGD�o�QN��WHODÀVL�\RN��2�\�]GHQ�EL]LP�NHQGLPL]L�RQD�DGDSWH�HWPHN�JLEL�ELU�]RUOXùXPX]�ROXüWX�

6���$\Q×�Lü�VDGHFH�V�UH�YH�VD\ID�VD\×V×�IDUNO×��úQWHUQHWWHNL�GDKD�NRQWUROO��ELU�DODQ�

6���<DQL�oRN�ELU�üH\�IDUN�HWPL\RU�DQDDN×P�\D�GD�GLMLWDOH�\DSPDN���1H�NDGDU�oRN�üH\�\D]DUVDQ×]�R�NDGDU�JHOLüLUVLQL]��
WDELL�NL�ID\GDV×�ROGX��%LU�V�U��GL]L�\D]G×ù×Q×]GD�GDKD�N×VD�]DPDQGD�GDKD�\�NVHN�ELOJLOL��VH\LUFL\H�GDKD�ID]OD�GX\JX�
JHoLUPHQLQ�EDüND�WHNQLNOHULQL�JHOLüWLUHELOLUVLQL]��'DKD�HIHNWLI�\D]DUV×Q×]�VDKQH\L�

6���$PD�WHOHYL]\RQ�GL]LVL�\D]PDQ×Q�ü|\OH�ELU�KDQGLNDE×�GD�YDU�GLMLWDOH�GL]L�\D]DUNHQ�\D]DUODUGD�JHQHOGH��%X�X]XQ�
X]XQ��\D\×OD�\D\×OD�ELU�üH\�DQODWPD�DO×üNDQO×ù×��GLMLWDOH�\D]DUNHQ�VL]L�JHUoHNWHQ�oRN�]RUOX\RU�

$\Q×� \D]DU�� JHoPLüWH� |]HOOLNOH� VLQHPD� ÀOPL� \D]P×ü� ROPDV×Q×Q�� LQWHUQHW� GL]LVL� \D]PDN� Do×V×QGDQ�
DYDQWDM�VDùODG×ù×Q×�GD�LIDGH�HWPLüWLU�

6���%HQ�VLQHPD�WHFU�EHVLQL�oRN |QHPVL\RUXP��EDQD�E�\�N�ELU�NDWN×V×�ROGXùXQX�V|\OH\HELOLULP��7HOHYL]\RQ�GL]LVL�
\D]PDQ×Q�GD�WDEL�NL�GLMLWDO�GL]LVL�\D�GD�KHU�QH�\D]×\RU�ROXUVDQ×]�\D]×Q�ü|\OH�ELU�ID\GDV×�YDU��%LULQFLVL�NRQGLV\RQXQX]�
ROX\RU�\DQL�LGPDQO×V×Q×]��9H�oHüLWOLOLN�YDU��EHQ�VRQXoWD�\�]OHUFH�GL]L�\D]P×ü�ELU�LQVDQ×P�WHOHYL]\RQD�
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%XQD� J|UH�� NDW×O×PF×ODU×Q� �·�� WHOHYL]\RQ� GL]LVL� \D]PDQ×Q�� V�UHVL� N×VDODQ� LQWHUQHW� GL]LOHULQL� NDOHPH�
DOPD�NRQXVXQGD�NHQGLOHULQL�]RUODG×ù×�\|Q�QGH�J|U�ü�EH\DQ�HGHUNHQ����NLüL��LNLVL�DUDV×QGD�oRN�IDUN�
ROPDG×ù×Q×��GLùHU�NDW×O×PF×�VHQDULVW�LVH��GHQH\LPLQ��VHQDULVWLQ�\D]×P�WHNQLùLQL�JHOLüWLUPHVL�Do×V×QGDQ�
ID\GD�VDùODG×ù×Q×�LIDGH�HWPLüWLU�

2.1.7. Dijital Yayıncılığın İzleyici Kitlesi
úOHWLüLP�WHNQRORMLOHULQGH�\DüDQDQ�G|Q�ü�POHULQ��L]OH\LFL�NLWOHVL��]HULQGHQ�QDV×O�ELU�HWNLGH�EXOXQGXùX�
NRQXVX�YH�WHOHYL]\RQ�GL]LOHULQLQ�L]OH\LFLOHUL�LOH�LQWHUQHW�GL]LOHULQLQ�L]OH\LFL�NLWOHVL�DUDV×QGD�QH�W�U�IDUNODU�
ROGXùX�PHUDN�NRQXVXGXU��+HU�LNL�VHNW|U�Q�GH�LoLQGH�EXOXQDQ�NDW×O×PF×ODU×Q�NRQX\D�LOLüNLQ�J|U�üOHUL�
DüDù×GD�\HU�DOPDNWDG×U��

6���0HUDN��]HULQGHQ� LOHUOH\HQ�ELU�NLWOH�YDU�RUWDGD��dRN�oDEXN�W�NHWPH\H�HùLOLPOL��+×]O×FD� LoHULNOHULQ� LoHULVLQGHQ�
ü|\OH�ELU�EDN×S�o×NDQ��NRQVDQWUDV\RQ�J�oO�ù��WDü×\DQ��oRN�ID]OD�X\DU×F×\OD�Do×NoDV×�DPEDOH�ROPXü��NDID�VHUVHPL�
ROPXü�ELU�NLWOH�YDU�

6��� 'LMLWDO� VH\LUFL� VRQ� GHUHFH� NRQVDQWUDV\RQ��'LNNDWL� RUDGD� YH� VHQL� GLùHU� LüOHUOH� N×\DVO×\RU� R� GLùHU� LüOHUGH� üX�
GLùHU�757��$79��6KRZ·GDNL�GL]LOHUOH�N×\DVODP×\RU��/D�&DVD�'H�3DSHO·�OH�N×\DVO×\RU��LüWH�ELOPHP�QH\OH�N×\DVO×\RU��
úQJLOL]·OH�N×\DVO×\RU��2QX�ELUD]�GDKD�HWNLOHPHN�]RUXQGDV×Q×]�JLEL�ELU�SHUIRUPDQV�YDU�\DQL�R�SHUIRUPDQV×�J|VWHUPHN�
]RUXQGDV×Q×]��

6���6H\LUFL�ELU�GLMLWDO�SODWIRUPD��\H�ROGXùXQGD�NHQGLQL�|]J�U�KLVVHGL\RU��g]J�UO�N�KLVVL�KHU�]DPDQ�VDWDU��gWH�\DQGDQ�
ELU� GH� ´D\U×FDO×Nµ� YH� ´VRV\DO� VWDW�µ� NDYUDP×� YDU�� %LU� SODWIRUPD� �\H\VHQL]� NHQGLQL]L� D\U×FDO×NO×� KLVVHGL\RUVXQX]��
hVWHOLN�EXQXQ�EHGHOL�ELU�NDKYH�À\DW×�

6���%L]LP�HYGH�PHVHOD�NHQGL�DG×PD�EL]LP�GL]LQLQ��NHQGL�GL]LPL]LQ�E|O�P�QH�EDNPDN�LoLQ�Do×\RUXP�WHOHYL]\RQX��
*HUL�NDODQ�E�W�Q�]DPDQODUGD�1HWÁL[�Do×N�ROX\RU��%OX79�Do×N�ROX\RU��(WUDI×P×]GD�ELUoRN�LQVDQ�J|U�\RUX]�EX�üHNLOGH�
RODQ��<DYDü�\DYDü�DUW×N�LQVDQODU�GDKD�VHoLFL�ROX\RUODU�

6�� û|\OH bir oHNLFLOLùL�YDU�GLMLWDO�G�Q\DQ×Q�GD��úVWHGLùLQ�]DPDQ�L]OHPH�|]J�UO�ù���$VO×QGD�ELUoRN�Do×GDQ�LoHULN�YV��
Do×V×QGDQ�GD��NXOODQ×F×�Do×V×QGDQ�GD�oRN�HOYHULüOL�ELU�üH\�LVWHGLùLQL]�DQGD�Do×S�LVWHGLùLQL]�JLEL�L]OHPHN��

<XNDU×GDNL� LIDGHOHUGHQ� GH� DQODü×ODFDù×� �]HUH� NDW×O×PF×ODU×Q� NRQXX\D� LOLüNLQ� J|U�üOHUL� ELULELULQGHQ�
IDUNO×G×U��9HULOHQ�FHYDSODU�DUDV×QGD�LQWHUQHW�GL]LOHULQLQ�L]OH\LFL�NLWOHVLQLQ��GDKD�PHUDNO×��GDKD�WDOHSNDU��
GDKD�GLNNDWOL� YH�GDKD�|]J�U�ROGXùXQD�\|QHOLN�J|U�üOHU�QH�o×NPDNWDG×U��$\U×FD�NDW×O×PF×ODUGDQ��·,�
EX� ´|]J�UO�ùHµ� HULüPHQLQ�� HNRQRPLN� Do×GDQ� GD� L]OH\LFL\L� ]RUODPD\DFDN� QLWHOLNWH� ROGXùXQX� GLOH�
JHWLUPHNWHGLU�

2.1.8. Değişen İzleme Pratiklerinin Senaryo Yazma Sürecine Etkisi
7HOHYL]\RQD� N×\DVOD� GHùLüPH\H� EDüOD\DQ� L]OHPH� DO×üNDQO×NODU×QGDQ� EDKVHGHQ� NDW×O×PF×ODUD�� EX�
GHùLüLPLQ�VHQDU\R�\D]PD�V�UHFLQGH�RQODUD�QH� W�U�NROD\O×N�\D�GD�]RUOXNODU�VDùODG×ù×�VRUXOPXüWXU��
.DW×O×PF×ODU×Q�J|U�üOHUL�DüDù×GD�\HU�DOPDNWDG×U��

6���<DQL� WHOHYL]\RQGD� GD� HYHW� \�NVHN� ÀQDO� \DS×\RUX]�� LQVDQODU� KDIWD\D� EHNOHVLQ� GL\H� DPD� KHPHQ� W×NODV×Q� YH�
\HQLVLQL�L]OHVLQ�ÀQDOL�EDüND�ELU�üH\�WDELL�NL�

6���dRùX�]DPDQ�WHOHYL]\RQ�GL]LVLQL�´ELU�VHV�ROVXQµ�GL\H�Do×\RU��'L]L�GHYDP�HGHUNHQ�WHOHIRQXQD�V×N�V×N�EDN×\RU��
2\VD�GLMLWDO�SODWIRUPODUGD�GL]L�L]OHUNHQ�GDKD�oRN�VLQHPD�VDORQXQGD�ÀOP�L]OHPH�DO×üNDQO×NODU×�GHYUH\H�JLUL\RU��%X�
Do×GDQ�EDNW×ù×P×]GD�WHOHYL]\RQ�VH\LUFLVLQLQ�GLNNDWLQL�HNUDQGD�WXWPDN�oRN�GDKD�]RU�

6���%X�X]XQ�VDDWOHUH�\D\×OP×ü� �UHNODP�GD�NR\GX\VDQ×]���VDDWH� IDODQ�\D\×OP×ü��ELU� WHOHYL]\RQ� L]OH\LFLVLQH�J|UH�
oRN�IDUNO×�ELU�üH\��*|]��HNUDQGD�RODQ�ELU�VH\LUFL\L�V×NDPD]V×Q×]��RQD�ED]×�üH\OHUL�WHNUDU�HGHPH]VLQL]��RQD�ROPDV×�
JHUHNWLùLQGHQ�GDKD�X]XQ�V�UHGH�ELU�üH\�DQODWDPD]V×Q×]��V×N×O×U��%X�WHPSR\OD�EX�ULWPOH�\D]PDQ×]�JHUHNL\RU�

6���%L]�PHVHOD�|\OH�ELU�GLMLWDO��UHWLPOHU�L]OL\RUX]�NL��'LS�PHVHOD«�8]XQ�X]XQ��ED]HQ�oRN�Dù×U�GXUXPODU��]HULQGH�
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oRN�\DYDü�LOHUOH\HQ�LüOHU��$PD�VRQXQGD�E�\�N�ELU�WDW�E×UDN×\RU�o�QN��KLNk\H�RQX�LVWL\RU��$PD�WHOHYL]\RQGD�E|\OH�
ELU�LPNkQ×Q�RODPD]�KHPHQ�]DS�\HUVLQ�\DQL�

7HOHYL]\RQ� GL]LVL� LOH� LQWHUQHW� GL]LVLQLQ� L]OH\LFL� NLWOHVL� DUDV×QGDNL� IDUNODU×Q�PHWLQ� \D]PD� QRNWDV×QGD�
QDV×O�ELU�HWNLGH�EXOXQGXùXQD�LOLüNLQ�J|U�üOHU��VHQDU\R�\D]PD�V�UHFLQGH�WHOHYL]\RQ�GL]LVLQLQ�L]OH\LFLOHUL�
LOH�LQWHUQHW�GL]LVLQLQ�L]OH\LFLOHULQLQ�ELUELULQGHQ�D\U×OG×ù×Q×�YH�VHQDULVWOHULQ�EX�IDUNO×ODüPD\×�J|]HWHUHN�
LoHULN��UHWWLùLQL�RUWD\D�NR\PDNWDG×U�

2.1.9. Dijital Yayıncılığın Geleceği
6HQDULVW�NDW×O×PF×ODUD�WHOHYL]\RQ�GL]LOHULQLQ��\�NVHOHQ�GLMLWDO�SODWIRUPODU×Q�YH�GHùLüHQ�GL]L�VHNW|U�Q�Q�
JHOHFHùL�KDNN×QGDNL�ÀNLUOHUL�VRUXOPXüWXU��.DW×O×PF×ODU×Q�NRQX\D�LOLüNLQ�J|U�üOHUL�üX�üHNLOGHGLU�

6���%L]LP�JLEL�VRV\R�²HNRQRPLN�RODUDN�\XNDU×GD�RODQ��N�OW�UHO�RODUDN�\XNDU×GD�RODQ��HùLWLP�VHYL\HVL�DQODP×QGD�
ELU�W×N�GDKD�\XNDU×GD�RODQ��7�UN�GLMLWDO�WHOHYL]\RQ�SODWIRUPODU×Q×�GD�PHUDN�HGL\RUX]��Do×\RUX]��EDN×\RUX]��9DU��oRN 
L\L«�$PD�EL]�]DWHQ�oRN�N�o�N�ELU�D]×QO×ù×]�\DQL�����PLO\RQOXN�ELU�NLWOHGH�����PLO\RQ�\LQH�NHQGL�DO×üNDQO×NODU×Q×�
V�UG�UHFHN�\LQH�WHOHYL]\RQ�L]OH\HFHNOHU�

6���7HOHYL]\RQXQ�]DPDQ×�JHOGLùLQGH�G|Q�üHFHùLQL�G�ü�Q�\RUXP�o�QN��GLMLWDO�\D\×QF×O×N�EX�RQ�GHPDQG�L]OHPHN�
�LVWHGLùLQ� ]DPDQ�� LVWHGLùLQ� VDDWWH�� LVWHGLùLQ� NDGDU×Q×� VH\UHWPHN�� ELUH\VHOOHüHQ� G�Q\D��� FHS� WHOHIRQXQ� HNUDQ×Q×�
WHOHYL]\RQD�G|Q�üPHVL��VHQLQ�RQXQ�V�UHNOL�\DQ×QGD�ROPDV×�JLEL�GXUXPODU�DVO×QGD�EDNDUVDQ�E�\�N�ELU�EXOXü��NHüLI�
JLEL�\DQL�

6���.×VD�YDGHGH�EHNOHQWLP�LQWHUDNWLI�GL]LOHULQ�GDKD�GD�DUWPDV×��8]XQ�YDGHGH�EHNOHQWLP�LVH��o�ER\XWOX�PRGHOOHPH�
WHNQLùL\OH�VH\LUFLQLQ� L]OHGLùL�GL]LGHNL�ELU�NDUDNWHULQ�\HULQH�JHoPHVL��<DQL�HQ�VHYGLùLQL]�DNW|U�YH\D�DNWULVOH�J�]HO�
ELU� PDFHUD� \DüDUNHQ� NHQGLQL]L� L]OH\HELOHFHNVLQL]�� .×VDFDV×� ´VDQDO� JHUoHNOLùLQµ� JHOHFHNWH� HùOHQFH� VHNW|U�Q�Q�
WDPDP×QD�\|Q�YHUHFHùLQL�G�ü�Q�\RUXP���

6�� û|\OH bir üH\�GH�\RN�KDQL��¶WHOHYL]\RQ�üX�DQGD�|OG�·��|\OH bir üH\�GH�\RN��d�QN��GDKD�ELU�V�UH�GHYDP�HGHFHN�
EHOOL�NL�|\OH�K×]O×�ELU�JHoLü�ROPD\DFDN�DPD�\DYDü�\DYDü�LQVDQODU�GLMLWDOH�JHoL\RU�

%XQD�J|UH����NDW×O×PF×GDQ��·VL��WHOHYL]\RQXQ�X]XQ�YDGHGH�GLMLWDO�WHNQRORMLOHUH�HQWHJUH�RODFDù×Q×�LIDGH�
HGHUNHQ��NDW×O×PF×ODUGDQ�GLùHU��·VL�LVH�JHQLü�ELU�L]OH\LFL�NLWOHVLQLQ�KDOD�WHOHYL]\RQ�L]OHPH\L�WHUFLK�HWWLùLQL�
GROD\×V×\OD�GLMLWDO�SODWIRUPODU×Q��WHOHYL]\RQD�DOWHUQDWLI�RODUDN�YDU�RODFDù×Q×�LIDGH�HWPLüWLU�

2.1.10. İnternet Dizisi ile Televizyon Dizisi Yazma Arasındaki Tercihler
.DW×O×PF×ODUD� WHOHYL]\RQ�GL]LVL�\D]PDNOD� LQWHUQHW�GL]LVL�\D]PDN�DUDV×QGD�ELU� IDUN�ROXS�ROPDG×ù×�YH�
LOHULGH� NHQGLOHULQH� JHOHFHN� SURMHOHUGH� KDQJLVLQL� WHUFLK� HGHFHNOHUL� \|Q�QGH� ELU� VRUX� VRUXOPXüWXU��
.DW×O×PF×ODU×Q�J|U�üOHUL�DüDù×GD�\HU�DOPDNWDG×U��

6���6RQXoWD�ü|\OH�ELU�üH\�üLPGL�EX�HNRQRPLN�ELU�GXUXP��7HOHYL]\RQD�YHUGLùLQ�HPHNOH�ROXüWXUGXùXQ�ELU�KLNk\H�
WXWWXùX�]DPDQ��WHOHYL]\RQD�VDQD�\�]OHUFH�E|O�P�SDUD�YDDW�HGL\RU��GLMLWDOGH�QH�\DSDUVDQ�\DS���E|O�P�����E|O�P��
(�YHUGLùLQ�HPHN�oRN�GDKD�ID]OD�\D�GD�D\Q×��

6���%HQ�üXQD�EDN×\RUXP��.LPVH\H�XODüDPD\DFDN�ELU�GL]L�\DS×S�GLMLWDOLQ�NDUDQO×N�GHKOL]OHULQGH�NDODFDNVDP��EHQ�
G|QH\LP�6KRZ�79·\H�GL]L�\DSD\×P��HQ�D]×QGDQ�L]OHQLU��0HVHOH\H�E|\OH�\DNODü×\RUXP��7DEL�NL�EX�üH\�GHùLOGLU�DPD�
\DQL�oRN�N×\PHWOL�ELU�KLNk\HP�YDUG×U�YH�VDWDU×P�%OX·\D�

6���%X�WDPDPHQ�DVO×QGD�PDGGL�GXUXPODUOD�DODNDO×��ûX�DQGD�1HWÁL[�YDU��%OX�79�YDU�DVO×QGD�R�NDGDU��([[HQ��*DLQ�
IDODQ�GL\RUX]�DPD�RQODU×Q�oRN�PHoKXO�üH\OHUL��%XQX�GD�ü|\OH�G�ü�Q�Q�1HWÁL[·GH���SURMH�ROVD�%OX·GD���WDQH�SURMH�
ROVD����WDQH�GL]L�GHPHN��%LU�VH]RQGD����GL]L�KDGL����GL]L�ROVXQ��%X�NDGDU�VHQDULVWLQ�EX�NDGDU�NDQDO×Q�ROGXùX�ELU�
\HUGH�V�UHNOL��UHWLPL�\DSPDN�oRN�]RU�

6���%L]�úONHU·OH�EHUDEHU�oDO×ü×\RUX]��J|U�ü�\RUX]�PHVHOD�RQXQOD�EL]LP�DOG×ù×P×]�NDUDU�PXWODND�D\Q×�DQGD�ELU�WDQH�
DQDDN×P�\DPD\D�oDO×ü×UNHQ��ELU�WDQH�GH�GLMLWDO�SURMH�JHOLüWLUPHN��+HU�]DPDQ�HOLPL]GH�GLMLWDO�LoLQ�ELU�üH\�ROX\RU��ELU�
GH�DQDDN×P�LoLQ�ELU�üH\�ROX\RU�
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%XQD�J|UH�NDW×O×PF×ODU��WHOHYL]\RQXQ�NHQGLOHULQH�|QHPOL�ELU�HNRQRPLN�JHOLU�VDùODG×ù×Q×�DQFDN�GLMLWDO�
PHFUDQ×Q� GD� GDKD� \DUDW×F×� YH� LGGLDO×� ROGXùXQX� GLOH� JHWLUPLüOHUGLU�� +HU� LNL�PHFUDGD� GD� J|VWHULOHQ�
HPHùLQ�D\Q×�ROGXùXQX�EX�QHGHQOH�DUDODU×QGD�ELU�VHoLP�\DSPDNWDQVD�KHU�LNLVLQH�GH�KkNLP�ROPD\×�
\HùOHGLNOHULQL�LIDGH�HWPLüOHUGLU�

Sonuç ve Değerlendirme
0RGHUQ� oDù×Q� NDUDNWHULVWLN� DUDoODU×QGDQ� ELUL� RODQ� WHOHYL]\RQ�� HùOHQFH�� N�OW�U�� VDQDW�� HNRQRPL� YH�
SROLWLND�ROPDN��]HUH�ELUoRN�DODQGD�NHQGLVLQH�EDüYXUXODQ�HQ�\D\J×Q�NLWOH� LOHWLüLP�DUDoODU×QGDQ�ELUL�
ROPD\×� V�UG�UPHNWHGLU�� %XQXQOD� ELUOLNWH� JHOLüHQ� LOHWLüLP� WHNQRORMLOHUL\OH� GLMLWDOOHüHQ� G�Q\D�� ELUoRN�
DODQGD� ROGXùX� JLEL� WHOHYL]\RQ� \D\×QF×O×ù×� YH� WHOHYL]\RQ� L]OHPH� SUDWLNOHULQGH� GH� G|Q�ü�PH� \RO�
DoP×üW×U��%LUH\OHULQ�HYOHULQLQ� WDP�RUWDV×QGD��PHUNH]L�ELU� NRQXPX� LüJDO�HGHQ�YH�NROHNWLI�ELU� L]OHPH�
SUDWLùLQL�EDU×QG×UDQ�WHOHYL]\RQ��J�Q�P�]GH�W�UVHO��LoHULN�YH�ELoLPVHO�RODUDN�GHùLüLP�JHoLUPLüWLU��%X�
G|Q�ü�PGHQ� WHOHYL]\RQXQ�HQ�oRN� L]OHQHQ�SURJUDP� W�UOHULQGHQ�ELUL�RODQ�GL]LOHU�GH�SD\×Q×�DOP×üW×U��
'LMLWDOOHüHQ�G�Q\D\D�D\DN�X\GXUPD\D�EDüOD\DQ�WHOHYL]\RQ�\D\×QF×O×ù×��GL]LOHUOH�ELUOLNWH�ELUoRN�LoHULùL�
LQWHUQHW�RUWDP×QD�WDü×PD\D�YH�LQWHUQHW�LoLQ�|]HO�SURJUDPODU�WDVDUODPD\D�EDüODP×üW×U��%X�NDSVDPGD�
oDO×üPD�� EX� GHùLüLP� YH� G|Q�ü�P�� GLMLWDOOHüPHQLQ� J�QO�N� KD\DW×Q� KHU� DODQ×QD� HQWHJUH� ROGXùX�
J�Q�P�]GH��GHùLüHQ�WHOHYL]\RQ�\D\×QF×O×ù×Q×�YH�WHOHYL]\RQXQ�EDüDW�W�UOHULQGHQ�ELUL�RODQ�GL]LOHUL��KHP�
GLMLWDO�SODWIRUPODUGD�KHP�GH�WHOHYL]\RQ�\D\×QF×O×ù×QGD��UHWLPGH�EXOXQDQ�LoHULN��UHWLFL�RODQ�VHQDULVWOHULQ�
J|]�QGHQ�GHùHUOHQGLUPHNWHGLU�

6HQDULVWOHUOH�\DS×ODQ�J|U�üPHOHUGH�NDW×O×PF×ODU��GHùLüHQ�GL]L�VHNW|U�Q��ELOKDVVD�EX�GL]LOHULQ�\DUDW×F×ODU×�
RODQ� VHQDULVWOHU� YH� W�NHWLFLVL� NRQXPXQGDNL� L]OH\LFLOHU� Do×V×QGDQ� GHùHUOHQGLUHQ� |QHPOL� J|U�üOHU�
EHOLUWPLüOHUGLU��dDO×üPDQ×Q� VRUXODQ� VRUXODU� �]HULQGHQ� NDWHJRULOHQGLULOPLü� EXOJXODU×QD� EDN×OG×ù×QGD��
NDW×O×PF×ODU×Q��GLMLWDO�SODWIRUPODU×Q�J�Q�P�]GH�N�UHVHO�|OoHNWH�DUW×ü×QD�LOLüNLQ�ROXPOX�J|U�üOHUL�ROGXùX�
VDSWDQP×üW×U��'LMLWDO�SODWIRUPODUOD�ELUOLNWH�GDKD�NDOLWHOL�LoHULNOHUH��GDKD�K×]O×�ELU�üHNLOGH�XODü×ODELOGLùL��
GL]LOHULQ�oHNLP�PDOL\HWLQLQ�YH�E�WoHOHULQLQ�D]DOG×ù×��GL]L�V�UHOHULQLQ�E�\�N�|Oo�GH�N×VDOG×ù×�YH�EXQXQ�GD�
GDKD�NDOLWHOL�LoHULNOHUH�RODQDN�WDQ×G×ù×�HOGH�HGLOHQ�RUWDN�J|U�üOHU�DUDV×QGDG×U��*HOHQHNVHO�WHOHYL]\RQ�
\D\×QF×O×ù×QGD� X]XQ� V�UHOHUOH� \D\×QODQDQ� E�\�N� E�WoHOL� GL]LOHU�� ELU� \DQGDQ� \�NVHN� ELU� E�WoH\H�
JHUHNVLQLP�GX\PDNWD��GLùHU�\DQGDQ�EX�PDOL\HWL�NDUü×ODPDN�LoLQ�\�NVHN�UH\WLQJ�UDNDPODU×QD�XODüPDN�
YH� GROD\×V×\OD� \�NVHN� UHNODP�JHOLUL� HOGH� HWPH� \DU×ü×� LoLQGHGLUOHU��7HOHYL]\RQ� GL]LOHULQLQ� NDU� RGDNO×�
\DS×V×��EX�SURJUDPODU×Q�\�NVHN�UH\WLQJH�XODüPDN�LoLQ�WRSOXPXQ�KHU�NHVLPLQH�D\Q×�DQGD�KLWDS�HWPHVLQL�
JHUHNWLUPHNWHGLU� �6|ù�W��������V������2\VD�7�UNL\H·GH�DUWDQ�GLMLWDO� \D\×QF×O×N�KDNN×QGD�J|U�üOHULQL�
ELOGLUHQ�NDW×O×PF×ODU���ONHPL]GH�WHOHYL]\RQ�GL]LOHULQLQ�X]XQ�V�UHVLQH�NDUü×Q�LQWHUQHW�GL]LOHULQLQ�V�UHOHULQLQ�
N×VDOPDV×Q×��QLWHOLNOL�LüOHULQ�o×NPDV×�LoLQ�ELU�DYDQWDM�RODUDN�J|UPHNWHGLUOHU��.×VD�V�UHOHUL�YH�VH]RQODU×\OD�
LQWHUQHW�GL]LOHULQLQ��WHOHYL]\RQD�N×\DVOD�PDVUDI×�GDKD�D]G×U��%X�GXUXP��LQWHUQHW�WHNQRORMLVLQLQ�NHQGL�
DYDQWDMO×� \DS×V×QGDQ�GD�ND\QDNODQPDNWDG×U��$WDEHN� �������V���������� LQWHUQHW� WHNQRORMLVLQLQ�VDKLS�
ROGXNODU×�|]HOOLNOHUL��XFX]�ROPDV×��VDQV�U�HGLOHPHPHVL��ELUOHüLN�ELU�PHG\XP�ROPDV×��VHQNURQL]H�YH�
DVHQNURQL]H�\DS×V×�LOH�VDKLSOLN�NXUXPXQX�RUWDGDQ�NDOG×UPDV×�üHNOLQGH�V×UDODP×üW×U��1HUHGH\VH�V×I×U�
PDOL\HWOH�LQWHUQHW��W�P�G�Q\D\D�D\Q×�DQGD�LOHWL�\ROOD\DELOPHNWHGLU�

.DW×O×PF×ODU�� GLMLWDO� G�Q\DQ×Q� \DUDWW×ù×� EX� oHüLWOLOLùL� YH� DYDQWDM×�� “QRQ�IDPLO\� KLNk\HOHUµ�� ´HYUHQVHO�
VWDQGDUWODUµ�� ´VH\LUFL� LoLQ� E�\�N� ELU� |]J�UO�Nµ� üHNOLQGH� GLOH� JHWLUPLüOHUGLU�� <DS×ODQ� GHULQOHPHVLQH�
J|U�üPHOHUH� J|UH�� GLMLWDO� SODWIRUPODU�� NDW×O×PF×ODU� WDUDI×QGDQ� GDKD� |]J�U� ELU� G�Q\D� \DUDWDQ� YH�
GDKD� oHüLWOL� KLNk\H� DQODWPD� I×UVDW×� VXQDQ� HVQHN� ELU� \DS×� RODUDN� GHùHUOHQGLULOPHNWHGLU�� úOHWLüLP�
WHNQRORMLOHUL\OH�JHOLüHQ�\D\×QF×O×N�VHNW|U���UDG\RGDQ�WHOHYL]\RQD��ELOJLVD\DUGDQ��FHS�WHOHIRQXQD�W�P�
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DUDoODU×Q�ELUELULQH�HQWHJUH�ROGXùX�GDKD�SUDWLN�ELU��UHWLP�YH�W�NHWLP�WDU]×�\DUDWP×üW×U��6LQHPD�ÀOPOHUL��
SHUGH\H�EDù×PO×�ROPDNWDQ�NXUWXODUDN�FHS�WHOHIRQXQD�NDGDU�JLUPLüWLU��d|WHOL��������V��������7HNQLN�
DQODPGDNL� EX� EDù×PV×]O×N� YH� SUDWLNOLN�� LoHULNOHUH� GH� \DQV×P×ü�� LQWHUQHW� GL]LOHULQLQ� IDUNO×� YH� VHoLFL�
L]OH\LFL�NLWOHVLQH�SDUDOHO�üHNLOGH��KLNk\H�oHüLWOLOLùL�GH�DUWP×üW×U��'HùLüHQ�GL]L�VHNW|U�Q��\|QHWPHQOHULQ�
J|]�QGHQ� LQFHOH\HQ� ELU� oDO×üPDGD� �dDù×O� YH� .DUD�� ������ V�� ����� \|QHWPHQ� gPHU� 8ùXU�� GLMLWDO�
PHFUDODUGD�\D\×QODQDQ�GL]LOHU�KDNN×QGD�´GLMLWDO�RUWDP�VD\HVLQGH�DUW×N�GDKD�HQWHUQDV\RQDO�KLNk\HOHU�
\D]×\RUX]��(ùHU�JLGLüDW�EX�\|QGH\VH�EL]�GH�EX�\|QGH�HYULOPHOL\L]��%XUDGD�oHNWLùLPL]�LüOHU�1DLUREL·GH�
GH��6WRFNKROP·GH�GH��/RQGUD·GD�GD�L]OHQPHOLµ�GL\HUHN��GLMLWDOOH�ELUOLNWH�DUWDQ�NDOLWH\H�GLNNDW�oHNPLüWLU��
1LWHNLP�GL]L�V�UHOHULQLQ�WHOHYL]\RQGD�\DNODü×N�RODUDN���������GDNLNDODUD�GD\DQPDV×��EXOJXODUD�J|UH�
VHQDULVWOHULQ� IDUNO×� W�UOHU� YH�KLNk\HOHU�GHQHPH�üDQV×Q×�D]DOWPDNWDG×U�� ]LUD�X]XQ�GL]L� V�UHOHUL� GDKD�
´JHYüHNµ��GDKD�´WHNUDUD�GD\DQDQµ�EDVLW�NRQXODUD�GD\DQDQ�GL]LOHULQ�\D]×OPDV×QD�QHGHQ�ROPDNWDG×U��

dDO×üPDQ×Q�GLNNDW�oHNHQ�EXOJXODU×�DUDV×QGD�GDKD�|]J�Q��]HQJLQ�YH�QLWHOLNOL�LüOHU�\DS×OPDV×QD�RODQDN�
WDQ×\DQ� N×VD� V�UHOHULQ�� GLMLWDO� LoLQ� GL]L� \D]PD� NRQXVXQGD� D\Q×� ]DPDQGD� ELU� KDQGLNDS� ROGXùXQX�
RUWD\D� NR\PXüWXU�� 8]XQ� ]DPDQG×U� WHOHYL]\RQD� GL]L� \D]DQ� VHQDULVWOHU�� ���� GDNLNDODUGDQ�� ������
GDNLNDODUD�G�üHQ�V�UHQLQ��GL]LOHULQ�KHU�VDKQHVLQGH�GDKD�HWNLOL��|]J�Q�YH�\DUDW×F×�ROPD\×�JHUHNWLUGLùLQL�
EHOLUWPLüOHUGLU��%|O�P�VD\×V×�YH�V�UHVL�GDKD�ID]OD�RODQ�YH�GROD\×V×\OD�V�UHNOLOLùH�GD\DQDQ�WHOHYL]\RQ�
GL]LOHULQLQ�\DS×V×�GDKD�EDVLWWLU��2OD\�|UJ�V��NDUPDü×N�RODQ�YH�E|\OHFH�GLùHU�E|O�POHUGH�GH�L]OH\LFLQLQ�
GLNNDWLQL� oHNPH\L� KHGHÁH\HQ� WHOHYL]\RQ� GL]LOHULQGH� NDUDNWHU� VD\×V×� D]�� ]DPDQ� DN×ü×� GRùUXVDOG×U��
.DUPDü×N� ROD\� |UJ�V��KHU� E|O�P�Q�EDù×PV×]� VH\UHGLOPHVLQL� GH� EHUDEHULQGH�JHWLULU��*�Q�P�]GH�
EX� GXUXPXQ� WDP� WHUVLQL� \DQV×WDQ� VHUL\DO� YH� GL]LOHU� Lo� LoH� JHoPLü� ROVD� GD� �d|WHOL�� ������ V�� ������
NDW×O×PF×ODU×Q�J|U�üOHUL�LQWHUQHW�GL]LVL�LOH�WHOHYL]\RQ�GL]LVLQLQ�VHQDU\R�Do×V×QGDQ�ELUELULQGHQ�ROGXNoD�
IDUNO×� ROGXùXQX� J|VWHUPLüWLU�� ú]OH\LFLQLQ� GLNNDWLQL� KHU� DQ� KLNk\HGH� WXWPDN� ]RUXQOXOXùXQXQ�� HIHNWLI�
VDKQHOHU�\D]PD�QRNWDV×QGD�VHQDULVWOHUL�]RUODG×ù×�DQODü×OPDNWDG×U��

'L]LOHULQ� EDüDU×V×Q×� DUW×UDQ� NULWHUOHU� DUDV×QGD� VHQDU\RQXQ� |QHPL� E�\�NW�U�� dRùXQOXNOD� GL]LQLQ�
\D\×QODQG×ù×� NDQDOGD� V�UHNOLOLùLQL� VDùOD\DFDN� RODQ� UH\WLQJL� VDùODPDN� Do×V×QGDQ� R\XQFXQXQ�
NDWN×V×QGDQ� ELOH� |QFH� JHOPHNWHGLU� �'HORLWWH�� ������ V�� ����� dDO×üPDQ×Q� EXOJXODU×QD� EDN×OG×ù×QGD�
L]OH\LFL� SUDWLNOHULQGHNL� G|Q�ü�P�� \XNDU×GD� GD� EDKVL� JHoWLùL� �]HUH� GLMLWDO� PHFUDODUGD� \D\×QODQDQ�
GL]LOHULQ� VHQDU\RVXQXQ� GDKD� HWNLOL� ROPDV×� JHUHNWLùLQLQ� DOW×Q×� oL]PHNWHGLU��$QDDN×P� WHOHYL]\RQODU×Q�
X]XQ�V�UHQ��Do×NODPDODU�LoHUHQ��WHNUDUD�GD\DQDQ�EDVLW�LoHULNOHUL�L]OH\LFLQLQ��EX�SURJUDPODU×�L]OHUNHQ��
GLùHU�\DQGDQ�J�QO�N�LüOHULQL�KDOOHWPHOHULQL�NROD\ODüW×UPDNWDG×U��1LWHNLP�57h.·�Q�\DSW×ù×�DUDüW×UPD�
��������7�UNL\H·GH�L]OH\LFLOHULQ������·XQXQ�WHOHYL]\RQ�L]OHPH�HVQDV×QGD�\HPH�LoPH�DO×üNDQO×NODU×Q×Q�
ROGXùXQX�������·LVH�D\Q×�DQGD�WDEOHW�ELOJLVD\DU�YH�WHOHIRQ�JLEL�oRNOX�HNUDQ�NXOODQG×ù×Q×�WHVSLW�HWPLüWLU��
$QFDN� LQWHUQHW�GL]LOHULQLQ� L]OH\LFLOHULQH�JHOLQGLùLQGH� IDUNO×ODüDQ�VHQDU\RODUOD�� L]OHPH�SUDWLNOHULQGHNL�
GHùLüLPOHU�GLNNDW�oHNPHNWHGLU��ú]OH\LFL�WHOHYL]\RQXQ�EHOLUOHGLùL�J�Q��VDDW�YH�KLNk\H�EDù×PO×O×ù×QGDQ�
NXUWXODUDN�� NHQGL� VHoWLùL� LoHULùL�� NHQGL� VHoWLùL� PHNkQ�� ]DPDQ� YH� DUDoWD� L]OHPHVL�� GLNNDWLQL� NHQGL�
LVWHùLQH� J|UH� G�]HQOHPHVLQL� GH� EHUDEHULQGH� JHWLUPHNWHGLU�� .HQGL� |]GHQHWLPL� DUDF×O×ù×\OD�� LSOHUL�
HOLQH� DODQ� L]OH\LFL� \LQH� EHùHQL� �OLNH�� YH� \RUXP� �FRPPHQW�� JLEL� JHUL� G|Q�üOHUOH� oLIW� \|QO�� LOHWLüLP�
JHUoHNOHüWLUPHNWHGLU��(UJ�QH\��������V�������'ROD\×V×\OD�VHQDULVW�NDW×O×PF×ODU×Q�GD�V×NO×NOD��VW�QGH�
GXUGXùX�GLMLWDOLQ�NRQVDQWUH�ROPXü��GLNNDWOL�YH�|]J�U�L]OH\LFL�NLWOHVLQLQ�DOW×QGD�\DWDQ�WHPHO�HWNHQ�DUDF×Q�
NHQGLVLQLQ�VDùODP×ü�ROGXùX�\HQLOLNWLU�

6HQDULVW� NDW×O×PF×ODU×Q� oRùX�� \�NVHOHQ� GLMLWDO� \D\×QF×O×ùD� NDUü×Q�� WHOHYL]\RQXQ� KDOD� JHQLü� ELU� NLWOH�
WDUDI×QGDQ� L]OHQGLùL� J|U�ü�QH� VDKLSWLU�� $\U×FD� VHQDULVWOHU� JHOHQHNVHO� WHOHYL]\RQ� \D\×QF×O×ù×Q×Q��
J�Q�P�]GH�VRQXQD�JHOLQPHGLùLQL��DNVLQH�VD\×VDO�WHNQRORML\OH�Lo�LoH�JHoWLùLQL�YH�GDKD�GD�JHoHFHùLQL�
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ELOGLUPLüOHUGLU��1LWHNLP�������57h.��\×O×QGD�\DS×ODQ�NDPXR\X�DUDüW×UPDODU×�WHOHYL]\RQXQ�KDOD�E�\�N�
ELU� L]OH\LFL� NLWOHVLQH� VDKLS� ROGXùXQX� RUWD\D� NR\PXüWXU�� $UDüW×UPD\D� NDW×ODQ� NLüLOHULQ� �����·VLQLQ�
WHOHYL]\RQ� L]OHGLùLQL�������·�Q�Q� LVH� L]OHPHGLùLQL�VDSWDP×üW×U�� úQWHUQHW�YH�DN×OO×�FLKD]ODU×�NXOODQPD�
EHFHULVLQLQ�� LQWHUQHW� YH� LQWHUQHWWH� \HU� DODQ� GLMLWDO� PHFUDODUD� �\HOLùLQ� �FUHWOL� ROPDV×Q×Q�� ´GLMLWDO�
J|oPHQOLNµ�JLEL�NRQXODU×Q�J�Q�P�]GH�V�UHNOLOLùLQL�NRUX\DQ�WHOHYL]\RQ�L]OHPH�DO×üNDQO×ù×Q×Q�DUG×QGD�
\DWDQ�VHEHSOHU�ROGXùX�G�ü�Q�OHELOPHNWHGLU��$\U×FD�WHOHYL]\RQ�JHQLü�L]OH\LFL�NLWOHVL�LOH��UHWLFL�Do×V×QGDQ�
NDU� PDNVLPL]DV\RQXQX� VDùOD\DQ� WHPHO� \D\×QF×O×N� ND\QDNODU×QGDQ� ELUL� ROPD\×� V�UG�UPHNWHGLU��
6HQDULVWOHULQ� GH� J|U�üPHOHUGH� YXUJXODG×ù×� �]HUH�� WHOHYL]\RQ� GL]LOHULQLQ� V�UHNOL� YH� X]XQ� QLWHOLùL��
�UHWHQOHU�Do×V×QGDQ�|QHPOL�ELU�JHOLU�ND\QDù×�ROPDNWDG×U��%X�QHGHQOH�|]HOOLNOH�VHQDULVWOHU��EX�DODQGDQ�
JHUL�oHNLOPHN�\HULQH�KHU�LNL�DODQGD�GD��UHWLP�\DSPD\×�WHUFLK�HWPHNWHGLUOHU��

gWH� \DQGDQ� 7�UNL\H·GH� JLGHUHN� \�NVHOHQ� GLMLWDO� \D\×QF×O×ù×Q�� JHOHQHNVHO� WHOHYL]\RQ� \D\×QF×O×ù×QD�
J�oO��ELU�DOWHUQDWLI�ROGXùX�GD�Do×NW×U��]LUD�%OX79�g]HO�<DS×PODU�0�G�U��6DUS�.DOIDRùOX�YHUGLùL�ELU�
U|SRUWDMGD�WHOHYL]\RQ�LOH�GLMLWDOL�üX�üHNLOGH�NDUü×ODüW×UP×üW×U��“(\�VH\LUFLP��VDQD�VXQDFDù×P�KLNk\H\H�
�U�Q�\HUOHüWLUHFHùLP�LoLQ�LüLQ�LoHULVLQH�VDKWH�DüNODU�YH�JHUoHNWHQ�X]DN�SR]LWLÁLNOHU�\HUOHüWLUPH\H\LP��
%HQ�EXQODU×Q�KLoELULQL�\DSPD\D\×P��VHQ�GH�EDQD�NDUü×O×ù×QGD�üX�NDGDUF×N�ELU��FUHW�YHU�YH�VDQD�VHQLQ�
LVWH\HELOHFHùLQ�W�UGH�LoHULNOHU�VXQD\×Pµ��

g]HWOHPHN� JHUHNLUVH�� GLMLWDOOHüPH\OH� ELUOLNWH� 7�UNL\H·GHNL� GHùLüHQ� GL]L� VHNW|U�Q�� VHQDULVWOHULQ�
J|]�QGHQ�GHùHUOHQGLUHQ�EX�oDO×üPD��GLMLWDO�RUWDPGD�GL]L�V�UHOHULQLQ�N×VDOG×ù×Q×��EX�N×VDOPDQ×Q�VHQDULVW�
Do×V×QGDQ� WHNQLN� ]RUOXNODU� \DüDWW×ù×Q×� IDNDW� D\Q×� ]DPDQGD� GDKD� |]J�Q� KLNk\HOHU� \DUDWPD� I×UVDW×�
VXQGXùXQX�VDSWDP×üW×U��$\U×FD�oDO×üPD��WHOHYL]\RQXQ�KDOD�HNRQRPLN�Do×GDQ�|QHPOL�ELU�JHOLU�ND\QDù×�
ROPDV×QD�NDUü×Q��GDKD�VDQDWVDO�YH�QLWHOLNOL�KLNk\HOHU�\DUDWPDN�LVWH\HQ�VHQDULVWOHULQ�GLMLWDO�PHFUDODUOD�
oDO×üW×ù×Q×�RUWD\D�o×NDUP×üW×U��%XQXQOD�ELUOLNWH�GLMLWDO�SODWIRUPODUGD�GL]L�V�UHOHULQLQ�N×VDOPDV×�YH�VHUL�
L]OHPH�NDYUDP×Q×Q�|Q�SODQD�o×NPDV×��VHQDULVWOHUL�J�Q�P�]�K×]�oDù×QD�D\DN�X\GXUPD�QRNWDV×QGD�
]RUODPDNWDG×U��dDO×üPD��\�NVHOHQ�GLMLWDO�oDùOD�ELUOLNWH�LOHWLüLPLQ�JLGHUHN�GDKD�HWNLOHüLPOL�KDOH�JHOPHVL��
VHQDULVWOHULQ� KLWDS� HWWLNOHUL� L]OH\LFLQLQ� WHUFLK� YH� WDOHSOHULQH� J|UH� �UHWLPGH� EXOXQPDODU×� JHUHNWLùLQL�
EXOJXODP×üW×U�

Kaynakça
$GGD��-���2WWDYLDQL��0���'HPDQJH��*���YH�$XULRO��(����������7KH�WUDQVLWLRQ�WR�GLJLWDO�WHOHYLVLRQ��HFRQRPLF�SROLF\� ��������
���������(ULüLP�DGUHVL��KWWS���ZZZ�MVWRU�RUJ�VWDEOH��������

$JXLDU��/���	�:DOGIRJHO��-����������1HWÁL[��JOREDO�KHJHPRQ�RU�IDFLOLWDWRU�RI�IULFWLRQOHVV�GLJLWDO�WUDGH"� -RXUQDO�RI�&XOWXUDO�
(FRQRPLFV�����������������

$ND\G×Q��$����������'HùLüHQ�WHOHYL]\RQ�SODWIRUPODU×Q×Q�L]OH\LFL\H�VXQGXùX�VHoHQHNOHU��(UFL\HV�úOHWLüLP�'HUJLVL�����������
���

$OWD\��'HU\D����������0F/XKDQ��1��5LJHO��'HU���.DGLIH�NDUDQO×N �������LoLQGH��úVWDQEXO��6X�<D\×QODU×�

$WDEHN��hPLW���������úOHWLüLP�WHNQRORMLOHUL�YH�\HUHO�PHG\D�LoLQ�RODQDNODU��6��$ODQNXü �'HU�� <HQL�úOHWLüLP�7HNQRORMLOHUL�YH�
<HQL�0HG\D���������LoLQGH��úVWDQEXO��úOHWLüLP�9DNI×�<D\×QODU×�

%LQDWO×��&����������<HQL�WHNQRORMLOHU�YH�NLWDE×Q�JHOHFHùL��]HULQH�ELUNDo�V|]��=��+HSNRQ �'HU�� úOHWLüLP�YH�7HNQRORML ��������
LoLQGH��úVWDQEXO��.×UP×]×�.HGL�<D\×QHYL�

dDù×O��)��YH�0DVGDU�.DUD��)�� ��������'LMLWDO�G|Q�ü�P�EDùODP×QGD�7�UNL\H·GH�GL]L�VHNW|U��YH�JHOHFHùL��$576��$UWXNOX�
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6DQDW�YH�%HüHUL�%LOLPOHU�'HUJLVL����������

d|WHOL��6����������úQWHUQHW·WHQ�L]OHQHQ�GL]L�YH�VHUL\DOOHULQ�́ DUDo�LOHWLGLUµ�YH�́ NXOODQ×PODU�GR\XPODUµ�EDùODP×QGD�LQFHOHQPHVL��
úVWDQEXO�*HOLüLP�Üniversitesi�6RV\DO�%LOLPOHU�'HUJLVL����������'2,�����������LJXVEG����������������

(UJ�QH\��0�����������7�UNL\H·GH� LQWHUQHW�GL]LOHULQLQ�JHOLüPHVLQH�]HPLQ�KD]×UOD\DQ�WDULKVHO�YH�WHNQRORMLN�V�UHo��$UWXNOX�
úQVDQ�YH�7RSOXP�%LOLP�'HUJLVL�����������������(ULüLP�DGUHVL��KWWSV���GHUJLSDUN�RUJ�WU�WU�SXE�LWEKVVM�LVVXH�������������

*LGGHQV��$����������6RV\RORML���&��*�]HO��dHY����úVWDQEXO��.×UP×]×�<D\×QODU×�

+O\QND��'�� ��������'HFRQVWUXFWLQJ� ´'LJLWDOµ��(GXFDWLRQDO�7HFKQRORJ\� ��������������(ULüLP�DGUHVL��KWWS���ZZZ�MVWRU�RUJ�
VWDEOH���������

.DUDGXPDQ��6����������7HOHYLVLRQ�EURDGFDVWLQJ�LQ�QHZ�PHGLD�SODWIRUP�DQG�LQWHUDFWLRQ��3XEOLF�5HODWLRQV�&XOWXUDO�	�0HGLD�
6WXGLHV�����������/RQGRQ��,-23(&�3XEOLFDWLRQ�/LPLWHG�

.DUDGXPDQ��6���	�$FL\DQ��(��3����������1HWÁL[·LQ�LON�7�UN�GL]LVL�´+DNDQ�0XKDÀ]µ��]HULQH�ELU�DO×PODPD�DQDOL]L��$NGHQL]�
hQLYHUVLWHVL úOHWLüLP�)DN�OWHVL�'HUJLVL����������������

.R\XQFX��(����������79�\D\×QF×O×ù×�DODQ×QGDNL�GLMLWDO�79�SODWIRUPODU×�VRV\DO�SD\ODü×P�DùODU×Q×�QHGHQ�NXOODQ×UODU"�7UDN\D�
hQLYHUVLWHVL�6RV\DO�%LOLPOHU�'HUJLVL�����������������

6WHLQHU��(��YH�;X�.����������%LQJH�ZDWFKLQJ�PRWLYDWHV�FKDQJH��XVHV�DQG�JUDWLÀFDWLRQV�RI�VWUHDPLQJ�YLGHR�YLHZHUV�FKDO�
OHQJH�WUDGLWLRQDO�79�UHVHDUFK��&RQYHUJHQFH����������������GRL�������������������������

0DLJUHW��(����������0HG\D�YH�LOHWLüLP�VRV\RORMLVL���+��<�FHO��dHY����úVWDQEXO��úOHWLüLP�<D\×QODU×�

0HKWD��0���YH�3DWWL��/����������,PDJLQLQJ�YLUWXDO�DXGLHQFHV��GLJLWDO�GLVWULEXWLRQ��JOREDO�PHGLD��DQG�RQOLQH�IDQGRP��/HH�6���
0HKWD�0���YH�.X�5���'HU����3RS�(PSLUHV��7UDQVQDWLRQDO�DQG�'LDVSRULF�)ORZV�RI�,QGLD�DQG�.RUHD�������������+RQROXOX��
8QLYHUVLW\�RI�+DZDL·L�3UHVV��GRL����������M�FWY�U���Z����

0XWOXJ�Q��$��0����������79�GL]LOHULQLQ�SD]DUODPD�VWUDWHMLVL�EDùODP×QGD�\HQL�ELU��U�Q�RODUDN�VXQXP��(��%��(UGRùDQ��1��7��
$NEXOXW��0��$��0XWOXJ�Q��'HU����0HG\D\×�2NXPDN�LoLQGH��úVWDQEXO��&LQLXV�<D\×QODU×�

g]W�UN�� 0��� $WLN�� $�� �������� 8OXVDO� SD]DUGDQ� N�UHVHO� SD]DUODUD� X]DQDQ� V�UHoWH� 7�UN� GL]LOHULQLQ� JHOLüLPL�� 0DOWHSH�
hQLYHUVLWHVL úOHWLüLP�)DN�OWHVL�'HUJLVL��������������

3RVWPDQ��1����������7HOHYL]\RQ��|OG�UHQ�HùOHQFH���dHY��2��$N×QKD\���úVWDQEXO��$\U×QW×�<D\×QODU×

6|ù�W��)����������'L]LOHULQ�\HQL�PHFUDV×�RODUDN�LQWHUQHW��WHOHYL]\RQ�GL]LOHUL�LOH�LQWHUQHW�GL]LOHUL�DUDV×QGD�NDUü×ODüW×UPDO×�ELU�
DQDOL]� &RQIHUHQFH��,,��*HOHQHNVHOGHQ�'LMLWDOH�8OXVODUDUDV×�0HG\D�$UDüW×UPDODU×�6HPSR]\XPX�

:DOGIRJHO��-����������´+RZ�GLJLWL]DWLRQ�KDV�FUHDWHG�D�JROGHQ�DJH�RI�PXVLF��PRYLHV��ERRNV��DQG�WHOHYLVLRQ�µ�7KH�-RXUQDO�
RI�(FRQRPLF�3HUVSHFWLYHV������������²�����(ULüLP�DGUHVL��ZZZ�MVWRU�RUJ�VWDEOH��������� 

:LOOLDPV��5����������7HOHYL]\RQ��WHNQRORML�YH�N�OW�UHO�ELoLP� �$��8��7�UNEDù��dHY����$QNDUD��'RVW�.LWDEHYL�

úQWHUQHW�.D\QDNODU×

´%OX79�1HGLU"µ�HULüLP�DGUHVL���KWWSV���ZZZ�EOXWY�FRP��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

%7.����������3D]DU�9HULOHUL�5DSRUX��HULüLP�DGUHVL��KWWSV���ZZZ�EWN�JRY�WU�XSORDGV�SDJHV�SD]DU�YHULOHUL��������NXUXPGL�
VL�VRQ�SGI��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

'HORLWWH����������'�Q\DQ×Q�HQ�UHQNOL�HNUDQ×�7�UNL\H·GH�GL]L�VHNW|U���'HOHRLWWH�<D\×QODU×���KWWSV���ZZZ��GHORLWWH�FRP�FRQ�
WHQW�GDP�'HORLWWH�WU�'RFXPHQWV�WHFKQRORJ\�PHGLDWHOHFRPPXQLFDWLRQV�WU�PHGLD�WY�UHSRUW�SGI� DGUHVLQGHQ� �����������
WDULKLQGH�HULüLOPLüWLU�

'RùXü'LJLWDO��KWWSV���ZZZ�GRJXVGLJLWDO�FRP��DGUHVLQGHQ�������������WDULKLQGH�HULüLOPLüWLU�
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´%LQJH�ZDWFKLQJµ��KWWSV���ZZZ�R[IRUGOHDUQHUVGLFWLRQDULHV�FRP�GHÀQLWLRQ�HQJOLVK�ELQJH�ZDWFKLQJ�DGUHVLQGHQ����������� 
WDULKLQGH�HULüLOPLüWLU�

´*DLQ�h\HOLN�.RüXOODU×µ��KWWSV���ZZZ�JDLQ�WY�X\HOLN�NRVXOODUL�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

´¶)L·� GL]LVL� ��� J�QGH� ��� PLO\RQ� L]OHQGL�µ� �������� KWWSV���ZZZ�PLOOL\HW�FRP�WU�FDGGH�À�GL]LVL����JXQGH����PLO\RQ�L]OHQ�
GL���������DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

,O×FDO×��$FXQ�����ûXEDW��������́ $FXQ�,O×FDO×��6×Q×U×P�*|N\�]�µ��5|SRUWDM�$VO×�6|]ELOLU���KWWSV���ZZZ�FDSLWDO�FRP�WU�LV�GXQ\D�
VL�VR\OHVLOHU�VLQLULP�JRN\X]X�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

57h.��������� ´7HOHYL]\RQ� ú]OHPH�(ùLOLPOHUL�$UDüW×UPDV×µ��KWWSV���ZZZ�UWXN�JRY�WU�DVVHWV�,FHULN�$OW6LWHOHU�WHOHYL]\RQL]OH�
PHHJLOLPOHULDUDVWLUPDVL�����SGI�DGUHVLQGHQ����������WDULKLQGH�HULüLOPLüWLU

6|]ELOLU�� 0�� �������� 1LWHO� YHUL� DQDOL]L�� � KWWSV���IHQLWD\�ÀOHV�ZRUGSUHVV�FRP��������������QLWHO�DUDF��IWF�E�UPDGD�YHUL�
DQDOL]L�SGI  DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

´7KH�6WRU\�RI�1HWÁL[µ��HULüLP�DGUHVL��KWWSV���DERXW�QHWÁL[�FRP�HQ���DGUHVLQGHQ�����������WDULKLQGH�HULüLOPLüWLU�

Extended Abstract

Purpose of Research
7KH� EURDGFDVWLQJ� LQGXVWU\� KDV� DOVR� EHHQ� DIIHFWHG� E\� WKH� GHYHORSPHQWV� LQ� FRPPXQLFDWLRQ�
WHFKQRORJLHV�� HVSHFLDOO\� VLQFH� WKH� ��V�� ULVLQJ� GLJLWDOL]DWLRQ� KDV� DOVR� EHHQ� UHÁHFWHG� LQ� WHOHYLVLRQ��
RQH�RI�WKH�PRVW�FRPPRQ�PHDQV�RI�FRPPXQLFDWLRQ��6HULDOV��ZKLFK�DUH�VHHQ�DV�RQH�RI�WKH�GRPLQDQW�
SURJUDP�W\SHV�RI�WHOHYLVLRQ��KDYH�WDNHQ�WKHLU�SODFH�RQ�GLJLWDO�SODWIRUPV��7KH�DLP�RI�WKH�VWXG\�LV�WR�
UHYHDO�WKH�GLJLWDO�WUDQVIRUPDWLRQ�LQ�WKH�79�VHULHV�LQGXVWU\�DQG�WKH�UHÁHFWLRQ�RI�WKLV�WUDQVIRUPDWLRQ�RQ�
WKH�VFHQDULRV�IURP�WKH�SRLQW�RI�YLHZ�RI�WKH�VFUHHQZULWHUV�

Research Questions
7KH�TXHVWLRQV�WKDW�WKH�VWXG\�VHHNV�WR�DQVZHU�DUH�DV�IROORZV��+RZ�GRHV�WKH�GLJLWDO�WUDQVIRUPDWLRQ�LQ�
WKH�EURDGFDVWLQJ�ÀHOG�DIIHFW�WKH�VFHQDULRV�RI�VHULHV"�:KDW�DUH�WKH�GLIIHUHQFHV�EHWZHHQ�WHOHYLVLRQ�
DQG�LQWHUQHW�VHULHV"�+RZ�GR�WKH�WUDQVIRUPDWLRQV�LQ�WKH�79�VHULHV�DIIHFW�WKH�SURGXFWLRQ�SURFHVV�RI�WKH�
VFUHHQZULWHUV"�:KDW�LV�WKH�IXWXUH�RI�WHOHYLVLRQ�DQG�LQWHUQHW�VHULHV"

Literature Review
7HOHYLVLRQ��ZKLFK�LV�XVHG�IRU�PDQ\�SXUSRVHV�DQG�QHHGV�IURP�QHZV�WR�HQWHUWDLQPHQW�LQ�GDLO\�OLIH��LV�
RQH�RI�WKH�PRVW�FRPPRQ�IRUPV�RI�PDVV�FRPPXQLFDWLRQ��+RZHYHU��HVSHFLDOO\�ZLWK�WKH�GHYHORSPHQW�
RI�LQWHUQHW�WHFKQRORJ\��́ GLJLWDO�PHGLDµ�KDV�FRPH�WR�WKH�IRUH�DV�DQ�DOWHUQDWLYH�WR�WUDGLWLRQDO�PHGLD�VXFK�
DV�WHOHYLVLRQ��UDGLR�RU�QHZVSDSHU��'LJLWL]DWLRQ�KDV�FRPELQHG�DOPRVW�DOO�PDVV�FRPPXQLFDWLRQ�IRUPV�
XQGHU�D�VLQJOH�URRI�LQ�D�VKRUW�WLPH��,W�KDV�EURXJKW�PDQ\�DGYDQWDJHV�WR�WKH�EURDGFDVWLQJ�ÀHOG�VXFK�
DV�VSHHG��SUDFWLFDOLW\��FRQYHQLHQFH�DQG�IUHHGRP�RI�FKRLFH��7KH�GLJLWDO�WUDQVIRUPDWLRQ�HVSHFLDOO\�LQ�
WHOHYLVLRQ�EURDGFDVWLQJ��KDV�EHHQ�DGGUHVVHG�IURP�PDQ\�GLIIHUHQW�DQJOHV�LQ�DFDGHPLD�DQG�FRQWLQXHV�
WR�EH�D�SURGXFWLYH�DUHD�RI�UHVHDUFK��

8SRQ�UHYLHZLQJ�WKH�QDWLRQDO�DQG�LQWHUQDWLRQDO�OLWHUDWXUH��LW�LV�VHHQ�WKDW�WKH�QXPEHU�RI�VWXGLHV�EDVHG�
RQ�GLJLWDO�SODWIRUPV��ZKLFK�KDV� LQFUHDVHG�ZLWK�1HWÁL[�� LV�TXLWH�KLJK��:KLOH�VRPH�RI� WKHVH�VWXGLHV�
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IRFXV�RQ�WHFKQRORJLFDO�WUDQVIRUPDWLRQV�LQ�WKH�EURDGFDVWLQJ�LQGXVWU\��$GGD��2WWDYLDQL��'HPDQJH�YH�
$XULRO��������:DOGIRJHO��������.R\XQFX��������.DUDGXPDQ���������VRPH�RI�WKHP�HYDOXDWHG�GLJLWDO�
WHOHYLVLRQ�LQ�WHUPV�RI�DXGLHQFH��d|WHOL��������$ND\G×Q��������.DUDGXPDQ�YH�$FL\DQ��������0HKWD�YH�
3DWWL��������6WHLQHU�(�YH�;X�.���������,Q�DGGLWLRQ��VWXGLHV�FRPSDULQJ�WHOHYLVLRQ�VHULHV�DQG�LQWHUQHW�
VHULHV�LQ�7XUNH\�E\�SURGXFHUV�DQG�GLVWULEXWRUV�LQ�WKLV�VHFWRU�DUH�YHU\�OLPLWHG��,Q�WKH�VWXG\�RI��´,QWHUQHW�
DV�D�1HZ�&KDQQHO�RI�7KH�6HULHV��$�&RPSDUDWLYH�$QDO\VLV�%HWZHHQ�7HOHYLVLRQ�6HULHV�$QG�,QWHUQHW�
6HULHVµ�RQ�WKH�VXEMHFW��6|ù�W��������UHYHDOHG�WKDW�WKHUH�DUH�GLIIHUHQFHV�EHWZHHQ�LQWHUQHW�VHULHV�DQG�
WHOHYLVLRQ�VHULHV�LQ�WHUPV�RI�SURGXFWLRQ��EXGJHW��DFWLQJ�DQG�DXGLHQFH��2Q�WKH�RWKHU�KDQG��dDù×O�DQG�
.DUD��������HYDOXDWHG�WKH�GLIIHUHQFH�EHWZHHQ�79�DQG�LQWHUQHW�VHULHV�IURP�WKH�SHUVSHFWLYH�RI�WKH�
GLUHFWRUV�E\�LQWHUYLHZLQJ�WKH�GLUHFWRUV�ZKR�ZURWH�DW�OHDVW�����HSLVRGHV�RI�79�VHULHV�LQ�WKHLU�VWXGLHV�
LQ�ZKLFK�WKH\�LQYHVWLJDWHG�WKH�LPSDFW�RI�GLJLWDO�WUDQVIRUPDWLRQ�RQ�WKH�79�VHULHV�LQGXVWU\��7KH�UHVXOWV�
UHYHDO�WKDW�WKHUH�DUH�PDQ\�GLIIHUHQFHV�EHWZHHQ�WKH�79�VHULHV�DQG�WKH�VHULDOV�EURDGFDVW�RQ�GLJLWDO�
SODWIRUPV��IURP�SURGXFWLRQ�WR�GLVWULEXWLRQ�DQG�HYHQ�FRQVXPSWLRQ�

Methodology
:KLOH� WKH� VFUHHQZULWHUV� RI� WKH� 79� VHULHV� FRQVWLWXWH� WKH� WDUJHW� SRSXODWLRQ� RI� WKLV� VWXG\�� ZKLFK�
LQYHVWLJDWHV�WKH�HIIHFWV�RI� WKH�GLJLWDO� WUDQVIRUPDWLRQ�H[SHULHQFHG� LQ� WKH�79�VHULHV� LQGXVWU\�RQ�WKH�
VFHQDULRV� LQ�7XUNH\�� LW� LV� OLPLWHG� WR� VFUHHQZULWHUV�ZKR�KDYH�ERWK�ZULWWHQ�79�VHULHV� IRU� WHOHYLVLRQ�
FKDQQHOV� DQG�DW� OHDVW� RQH�79�VHULHV� IRU� WKH� LQWHUQHW�� WKURXJK�SXUSRVLYH� VDPSOLQJ��ZKLFK� LV� RQH�
RI� WKH� TXDOLWDWLYH� UHVHDUFK� WHFKQLTXHV�� ,Q� RUGHU� WR� UHYHDO� WKH� GLIIHUHQFHV� RI� WKH� GLJLWDO� SODWIRUPV�
ZLWKLQ� WKHPVHOYHV�� LW�ZDV� WDNHQ� LQWR�DFFRXQW� WKDW� WKH�SDUWLFLSDQWV�ZHUH�DOVR� LQFOXGHG� LQ�GLIIHUHQW�
GLJLWDO�SODWIRUPV�LQ�OLPLWLQJ�WKH�VDPSOH��3DUWLFLSDQWV�ZULWH�VHULDOV�ERWK�IRU�WHOHYLVLRQ�DQG�IRU�GLIIHUHQW�
GLJLWDO�SODWIRUPV��,Q�GHSWK�LQWHUYLHZV�ZHUH�FRQGXFWHG�ZLWK�WKH�SDUWLFLSDQWV�LQFOXGHG�LQ�WKH�VDPSOH�
ZLWK�VHPL�VWUXFWXUHG�TXHVWLRQV��DQG�WKH�GDWD�REWDLQHG�IURP�WKHVH�LQWHUYLHZV�ZHUH�HYDOXDWHG�ZLWK�
GHVFULSWLYH�DQDO\VLV��ZKLFK�LV�RQH�RI�WKH�TXDOLWDWLYH�GDWD�DQDO\VLV�W\SHV�

Results and Conclusion
7KH� GDWD� REWDLQHG� IURP� WKH� LQWHUYLHZV� UHYHDOHG� WKDW� VKRUWHQLQJ� WKH� GXUDWLRQ� RI� WKH� VHULHV� ZLWK�
GLJLWDO�SODWIRUPV�LQFUHDVHV�WKH�TXDOLW\�RI�WKH�FRQWHQW��,QWHUQHW�WHFKQRORJ\��ZKLFK�PDNHV�LW�SRVVLEOH�
WR�DFFHVV�VHULDOV�PRUH�HDVLO\�� IDVWHU�DQG�DW�D�SUHIHUUHG�WLPH��KDV�DOVR�UHGXFHG�WKH�FRVW�RI� WKHVH�
FRQWHQWV��6FUHHQZULWHUV�VWDWHG�WKDW�IDOOLQJ�FRVWV�PDNH�LW�HDVLHU�WR�SURGXFH�KLJKHU�TXDOLW\�FRQWHQW��,Q�
WKLV�VHQVH��WKH�VWXG\�IRXQG�WKDW�VHULDOV�EURDGFDVW�RQ�GLJLWDO�SODWIRUPV�RIIHU�WKH�RSSRUWXQLW\�WR�FUHDWH�
PRUH�RULJLQDO��PRUH�LQQRYDWLYH�DQG�ULFKHU�VWRULHV�FRPSDUHG�WR�WHOHYLVLRQ��,Q�DGGLWLRQ��WKH�SDUWLFLSDQWV�
DOVR�UHSRUWHG�QHJDWLYH�RSLQLRQV�DERXW�WKH�VKRUWHU�GXUDWLRQ�RI�LQWHUQHW�VHULHV��7KH\�IRFXVHG�RQ�WKH�
GLIÀFXOW\�RI�FUHDWLQJ�VFHQHV�WKDW�UHTXLUH�EHLQJ�PRUH�HIIHFWLYH�DQG�DVVHUWLYH� LQ�D�VKRUW� WLPH�LQ�WKH�
VWRU\�FUHDWLRQ�SURFHVV��(VSHFLDOO\��WKH�IDFW�WKDW�WKH�SUDFWLFH�RI�ZDWFKLQJ�VHULDOV�FRPHV�WR�WKH�IRUH�DQG�
WKH�LQWHUDFWLRQ�ZLWK�WKH�DXGLHQFH�LQFUHDVHV��FDQ�DOVR�EH�D�GLVDGYDQWDJH�LQ�WHUPV�RI�ZULWLQJ�RULJLQDO�
DQG�TXDOLW\�VFHQDULRV��,Q�DGGLWLRQ��WKH�VWXG\�UHYHDOHG�WKDW�WHOHYLVLRQ�LV�DQ�LPSRUWDQW�VRXUFH�RI�LQFRPH�
IRU�VFUHHQZULWHUV�LQ�WHUPV�RI�HFRQRP\�FRPSDUHG�WR�WKH�LQWHUQHW�



Akdeniz İletişim Dergisi
Bir Halkla İlişkiler Uygulaması Olarak Sponsorluğun Sözleşmesi ve Hukuki Dayanakları 

Sponsorlu İçerik Özelinde Elektronik Ağızdan Ağıza İletişim:
Nitel Bir Araştırma

Electronic Word-Of-Mouth Communication in the Context of Sponsored Content:
a Qualitative Research

Yusuf Zafer Can UĞURHAN1

Öz
*�Q�P�]GH��W�NHWLFLOHULQ�\DN×Q�VRV\DO�oHYUHOHUL\OH�V×Q×UO×�RODQ�Dù×]GDQ�Dù×]D�LOHWLüLP��HOHNWURQLN�Dù×]GDQ�Dù×]D�LOHWLüLPH�
G|Q�üHUHN� ]DPDQ� LOH� PHNkQ� V×Q×UODU×Q×� NDOG×UP×ü� YH� GDKD� JHQLü� ELU� NLWOH\H� XODüDELOLU� ELU� GXUXPD� JHOPLüWLU�� 6RV\DO�
PHG\D� SODWIRUPODU×� VD\HVLQGH� NXOODQ×F×ODU�� HOHNWURQLN� Dù×]GDQ� Dù×]D� LOHWLüLP� DUDF×O×ù×\OD� PDUND� GHQH\LPOHULQL� GLùHU�
NXOODQ×F×ODUOD�SD\ODüDELOPHNWHGLU��%X�GHQH\LPOHU��|]HOOLNOH�NXOODQ×F×ODU�VDW×Q�DOPD�NDUDU×�YHULUNHQ�|QHPOL�RODELOPHNWHGLU��
%X�oDO×üPDGD�,QVWDJUDP�NXOODQ×F×ODU×Q×Q�GHQH\LPOHUL�oHUoHYHVLQGH�SODWIRUPGD�H:20�JHUoHNOHüWLULUNHQ�KDQJL�XQVXUODU×�
GHùHUOHQGLUGLNOHULQLQ� EHOLUOHQPHVL� DPDoODQP×üW×U�� dDO×üPDGD� QLWHO� DUDüW×UPD� \|QWHPL� NXOODQ×OP×ü� YH� QLWHO� DUDüW×UPD�
\|QWHPLQLQ� GHVHQOHULQGHQ� ELUL� RODUDN� IHQRPHQRORMLN� GHVHQGHQ� \DUDUODQ×OP×üW×U��$UDüW×UPD� YHULVL�� \DU×� \DS×ODQG×U×OP×ü�
J|U�üPH�WHNQLùL�DUDF×O×ù×\OD�WRSODQP×ü�YH�|Oo�P�DUDF×��VRV\DO�PHG\D�SODWIRUPODU×QGD�DPDFD�\|QHOLN�|UQHNOHPH\OH�XODü×ODQ�
���NDW×O×PF×\D�X\JXODQP×üW×U��<DS×ODQ�QLWHO� LoHULN�DQDOL]L�QHWLFHVLQGH��HOHNWURQLN�Dù×]GDQ�Dù×]D� LOHWLüLP�JHUoHNOHüWLUPH�
XQVXUODU×�� QHGHQOHUL�� |Oo�WOHUL� YH� JHUoHNOHüWLULOHQ� SODWIRUPODU� ROPDN� �]HUH� �o� WHPDGD� RUWD\D� o×NP×üW×U�� .DW×O×PF×ODU×Q�
HOHNWURQLN�Dù×]GDQ�Dù×]D�LOHWLüLPL�VSRQVRUOX�LoHULNOHUGH�\HU�DODQ��U�QOHUL�KL]PHWOHUL�WDYVL\H�HWPHN��LVWLüDUH�HWPHN��LQGLULPH�
JLUHQ��U�QOHUL�KL]PHWOHUL�NRQXüPDN�YH�DUDüW×UPD�\DSPDN�DPDF×\OD�JHUoHNOHüWLUGLNOHUL�EXOXQPXüWXU�
$QDKWDU�.HOLPHOHU��6SRQVRUOX�úoHULN��)HQRPHQ��(OHNWURQLN�$ù×]GDQ�$ù×]D�úOHWLüLP��,QVWDJUDP�

Abstract
1RZDGD\V��ZRUG�RI�PRXWK��ZKLFK�ZDV�OLPLWHG�WR�WKH�VRFLDO�HQYLURQPHQW�RI�FRQVXPHUV��KDV�EHHQ�DEOH�WR�UHDFK�D�ODUJHU�
DXGLHQFH�DV�HOHFWURQLF�ZRUG�RI�PRXWK�E\�EUHDNLQJ�WKH�FKDLQV�RI�WLPH�DQG�SODFH��7KDQNV�WR�VRFLDO�PHGLD�SODWIRUPV��XVHUV�
FDQ�VKDUH�WKHLU�EUDQG�H[SHULHQFHV�ZLWK�RWKHU�XVHUV�YLD�HOHFWURQLF�ZRUG�RI�PRXWK��7KH�H[SHULHQFHV�PD\�EH�HVSHFLDOO\�
LPSRUWDQW�ZKHQ� WKH� XVHUV�PDNH� SXUFKDVH� GHFLVLRQ�� ,Q� WKH� VWXG\�� DV� LW� ZDV� DLPHG� WR� H[DPLQH� WKH� HOHFWURQLF�ZRUG�
RI�PRXWK�IDFWRUV�ZLWKLQ� WKH�IUDPHZRUN�RI� WKH�XVDJH�H[SHULHQFHV�RI� ,QVWDJUDP�XVHUV��D�SKHQRPHQRORJLFDO�TXDOLWDWLYH�
UHVHDUFK�PHWKRG�ZDV�HPSOR\HG��7KH�GDWD�ZHUH�FROOHFWHG�YLD�VHPL�VWUXFWXUHG� LQWHUYLHZ��7KH�PHDVXUHPHQW� WRRO�ZDV�
DSSOLHG�WR����SDUWLFLSDQWV�UHDFKHG�E\�SXUSRVLYH�VDPSOLQJ�PHWKRG�WKURXJK�VRFLDO�PHGLD�SODWIRUPV��$V�D�UHVXOW�RI� WKH�
DQDO\VLV��WKH�IDFWRUV�RI�HOHFWURQLF�ZRUG�RI�PRXWK�SHUIRUPHG�E\�WKH�SDUWLFLSDQWV�RQ�,QVWDJUDP�HPHUJHG�LQ�WKUHH�WKHPHV�
DV�UHDVRQV�RI�HOHFWURQLF�ZRUG�RI�PRXWK��LWV�FULWHULD��DQG�SODWIRUPV�WKDW�LW�ZDV�SHUIRUPHG��7KH�SDUWLFLSDQWV�SHUIRUPHG�LW�
GHSHQGLQJ�RQ�WKH�UHDVRQV�IRU�UHFRPPHQGLQJ�SURGXFWV�VHUYLFHV�WR�WKHLU�FORVH�FLUFOH��GLVFXVVLQJ�WKHP�HDFK�RWKHU��WDONLQJ�
DERXW�RQ�VDOH�SURGXFWV�VHUYLFHV��DQG�GRLQJ�UHVHDUFK�RQ�WKHP��
.H\ZRUGV��6SRQVRUHG�&RQWHQW��,QÁXHQFHU��(OHFWURQLF�:RUG�RI�0RXWK��,QVWDJUDP�

��gùU�*|U��'U���$QDGROX�hQLYHUVLWHVL�$o×N|ùUHWLP�)DN�OWHVL��\]FX#DQDGROX�HGX�WU���������������������

Araştırma Makalesi (Research Article)
Gönderim Tarihi (Received): 31.08.2021                           
Kabul Tarihi (Accepted): 07.10.2021

Atıf (Cite as): Zafer Can UĞURHAN, Yusuf. (2021).
Sponsorlu İçerik Özelinde Elektronik Ağızdan Ağıza İletişim: Nitel Bir Araştırma.
Akdeniz Üniversitesi İletişim Fakültesi Dergisi, (36), s. 90-109, DOI: 10.31123/akil.988875



Akdeniz İletişim Dergisi
Yusuf Zafer Can UĞURHAN 91

Giriş

6RV\DO� PHG\D�� ]DPDQ� YH� PHNkQ� IDUN� HWPHNVL]LQ� PLO\RQODUFD� NXOODQ×F×\×� ELUELULQH� EDùOD\×S�
V�UHNOL��GLQDPLN�YH�oLIW�\|QO��LOHWLüLPL�RODQDNO×�N×OP×üW×U��%X�LOHWLüLP�RODQDù×�KHPHQ�KHU�W�UO��LQVDQ�

IDDOL\HWLQGH�HWNLVLQL�KLVVHWWLULUNHQ�WLFDUL�KD\DW�YH�RQXQ�EDü�DNW|U��SR]LV\RQXQGD�EXOXQDQ�W�NHWLFLOHUL�
GH� HWNLOHPLüWLU�� 6RV\DO�PHG\D� SODWIRUPODU×Q×Q� VXQGXùX� V�UHNOL� LOHWLüLP� LPNkQ×� VD\HVLQGH� ELUELULQH�
GDKD� \DN×QGDQ� EDùODQP×ü� RODQ� W�NHWLFLOHU� ELU� �U�Q�KL]PHW�PDUND\D� LOLüNLQ� J|U�ü� YH� GHQH\LPOHULQL�
ELUELUOHUL\OH� oRN� GDKD� K×]O×�� NROD\� YH� ]DKPHWVL]FH� SD\ODüDELOPH\H� EDüODP×üODUG×U�� %LOJL� LOHWLüLP�
WHNQRORMLOHULQLQ�JHOLüPHVL\OH�EHUDEHU�PRELO�LQWHUQHW�EDùODQW×V×Q×Q�L\LOHüPHVL�YH�PRELO�FLKD]ODU×Q�DUWDQ�
NXOODQ×P�RUDQODU×�W�NHWLFLOHULQ�GLùHU�W�NHWLFLOHUOH�NHVLQWLVL]�ELU�ELoLPGH�HWNLOHüLP�NXUDELOPHOHULQLQ�|Q�Q��
DoP×üW×U��&KX��/LHQ�YH�&DR��������V�������

$N×OO×� FLKD]� WHNQRORMLVLQGH� \DüDQDQ� LOHUOHPHOHU� YH� EX� FLKD]ODU×� LüOHYVHO� KDOH� JHWLUHQ� \D]×O×PODU×Q�
JLGHUHN� GDKD� XFX]D� PDO� HGLOHELOPHVL�� NXOODQ×P� NROD\O×ù×� YH� PRELO� LQWHUQHW� DOW\DS×V×Q×Q� J�oOHQLS�
\D\J×QODüPDV×\OD�ELUOLNWH�KHUNHVLQ�KHU�\HUGHQ�YH�KHU�]DPDQ�DùD�GDKLO�RODELOGLùL�V�UHNOL� LOHWLüLPGH�
YH� XODü×ODELOLU� ROPD� GXUXPXQX� RUWD\D� o×NDUP×üW×U�� � %|\OHFH� ELUH\�� W�NHWLFL� YDVI×\OD� EXOXQGXùX� EX�
JHQLü�DùGD� WLFDUL�KDUFDPD�YH� WHUFLKOHULQLQ�VRQXFXQGD�HGLQGLùL� WHFU�EH�YH�VRQXoODU×�SD\ODü×U�KDOH�
JHOPLüWLU��6RV\DO�PHG\D�SODWIRUPODU×Q×Q�DUWDQ�NXOODQ×P×�YH�KHU�\Dü�JUXEX�DUDV×QGD�\D\J×QODüPDV×��
NXOODQ×F×� W�UHYOL� LoHULùLQ� \D\J×QODüPDV×Q×� VDùODP×ü� YH� HOHNWURQLN� Dù×]GDQ� Dù×]D� LOHWLüLP� �H:20��
RODUDN�GD�WDQ×PODQDQ��PDUNDODU×�GHQH\LPOH\HQ�NXOODQ×F×ODU×Q�NHQGL�GHQH\LPOHULQL�LoHUHQ�J|U�üOHULQL�
GLùHU�NXOODQ×F×ODUOD�SD\ODüPDODU×Q×�P�PN�Q�KDOH�JHWLUPLüWLU��(YDQV��3KXD��/LP�YH�-XQ��������V��������
%|\OHFH�JHOHQHNVHO�Dù×]GDQ�Dù×]D�LOHWLüLPGH��:20��ROGXùX�JLEL�EXQXQ�GLMLWDO�PHFUDODUGDNL�ELoLPL�
RODUDN�WDQ×PODQDQ�H:20��W�NHWLFL�EDN×ü�Do×V×\OD�NDUDU�YHUPH�V�UHFLQGH�|QHPOL�ELU�UROH�VDKLS�ROPD\D�
EDüODP×üW×U��

*�Q�P�]GH� W�NHWLFLOHULQ� D]DODQ� GLNNDW� V�UHOHUL� LOH� DUWDQ� HQIRUPDV\RQ� YH� UHNODPODU×Q� \D\J×QO×ù×�
G�ü�Q�OG�ù�QGH��UHNODP�HWNLVLQLQ�GDKD�ID]OD�WDUW×ü×OG×ù×�J|U�OPHNWHGLU��%X�VRUXQOD�EDüD�o×NDELOPHN�
LoLQ� LoHULN� SD]DUODPDV×� YH� H:20�JLEL� JHOHQHNVHO� DQOD\×ü×Q� |WHVLQGH� \HQL� YH� HWNLOL� \DNODü×PODU×Q�
NXOODQ×OPD\D�oDO×ü×OG×ù×�GLNNDW�oHNPHNWHGLU��2\PDQ�YH�g]HU��������V��������7�NHWLFLOHULQ�UHNODPGDQ�
NDo×QPD�LVWHùLQL�|QOH\HELOPHVL��G�ü�N�PDOL\HWOL�\DS×V×�YH�HWNLOL�ELU�GDù×W×P�NDQDO×�ROPDV×�QHGHQL\OH�
H:20�� JHOHQHNVHO� \DNODü×PODUGDQ� D\U×OPDNWDG×U� �.RQVWDQWRSRXORX�� 5L]RP\OLRWLV�� .RQVWDQWRXODNL�
YH�%DGDKGDK��������V��������7�NHWLFLOHULQ�PDUNDODUGDQ�]L\DGH��U�Q��KL]PHWL�GHQH\LPOH\HQ�NHQGLOHUL�
JLEL�W�NHWLFLOHULQ�J|U�ü�YH�|QHULOHULQH�GDKD�Do×N�ROPDV×��H:20·XQ�URO�Q��J|]OHU�|Q�QH�VHUPHNWHGLU��
%X�QRNWDGD�VRV\DO�PHG\D�IHQRPHQOHUL��PDUNDODUOD�W�NHWLFLOHU�DUDV×QGD�ELU�N|SU��NRQXPXQGD�RUWD\D�
o×NPDNWDG×U��6RV\DO�PHG\D�IHQRPHQOHULQLQ�KkOLKD]×UGD�ELU� WDNLSoL�NLWOHVLQH�VDKLS�ROPDV×�YH�PDUND�
PHVDMODU×Q×�K×]O×�ELU�ELoLPGH�RQODUD�XODüW×UDELOPHVL��PDUNDODUOD�IHQRPHQOHU�DUDV×QGD�Lü�ELUOLùLQLQ�|Q�Q��
DoP×üW×U�� )HQRPHQOHU� VRV\DO� PHG\D� KHVDSODU×� DUDF×O×ù×\OD� PDUNDODUOD� LOJLOL� VSRQVRUOX� LoHULNOHULQL�
SD\ODüDUDN�ELU��U�Q�KL]PHW� YH\D�PDUND\D�GLNNDW� oHNHELOPHNWHGLU� �/RX�YH�<XDQ�������� V����������
%XQXQOD�ELUOLNWH��VSRQVRUOX�LoHULNOHULQ�JHOHQHNVHO�UHNODP�DQOD\×ü×QGDQ�IDUNO×�RODUDN�LoHULNOH�E�W�QOHüLN�
\DS×V×�� |]J�QO�ù�� YH� GDKD� J�YHQLOLU� RODUDN� GHùHUOHQGLULOPHVL�� WDNLSoLOHULQ� VSRQVRUOX� LoHULNOHUGHNL�
PHVDMODU×� GDKD� oDEXN� NDEXO� HWPHOHULQLQ� |Q�Q�� DoPDNWDG×U� �/HH� YH�.LP�� ������ V�� ����� =RUOX� YH�
8]J|UHQ�� ������ V�� ������0DUNDODU� GD� IHQRPHQOHUOH� Lü� ELUOLùL� \DSDUDN� �U�Q� YH� KL]PHWOHULQH� LOLüNLQ�
ELOJLOHULQ�VRV\DO�PHG\D�SODWIRUPODU×QGD�H:20�DUDF×O×ù×\OD�\D\×OPDV×Q×�VDùODPDNWDG×U� �(YDQV�YG���
������V�������

6RV\DO�PHG\D� NXOODQ×F×ODU×� RODUDN� W�NHWLFLOHU�� WDNLSoLVL� ROGXNODU×� IHQRPHQOHU� WDUDI×QGDQ� SD\ODü×ODQ�
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VSRQVRUOX� LoHULNOHUGH� NDUü×ODüW×NODU×� PDUNDODU×� \D� GD� �U�QOHUL�KL]PHWOHUL� \DN×Q� oHYUHOHUL\OH��
DUNDGDüODU×\OD� YH\D� GLùHU� LQWHUQHW� NXOODQ×F×ODU×\OD� LVWLüDUH� HGHELOPHNWH�� RQODU×� |QHUHELOPHNWH� \D�
GD�HOHüWLUHELOPHNWHGLU� �1DUW��.XWOX� YH�7RSDO�� ������ V�� �������%X�EDN×PGDQ�NXOODQ×F×ODU� WDUDI×QGDQ�
JHUoHNOHüWLULOHQ�H:20·XQ�\DN×QGDQ�DQODü×OPDV×��PDUNDODU×Q�H:20�HWNLQOLùL�VDùODPDODU×�Do×V×QGDQ�
|QHP� WDü×PDNWDG×U�� 1LWHNLP� JHOHQHNVHO� \|QWHPOHU� DUDF×O×ù×\OD� UHNODP�� SD]DUODPD� oDO×üPDODU×�
Do×V×QGDQ�GHùHUOL�ROVD�GD�H:20·XQ�JHUoHNOHüWLULOHPHPHVL��EX�IDDOL\HWOHULQ�\HWHUVL]�NDODUDN�LVWHQLOHQ�
o×NW×ODUD� XODüDPDPDV×QD� QHGHQ� RODELOPHNWHGLU� �7�UNHU�� ������ V�� ������ %X� EDùODPGD� H:20·XQ�
KDQJL� XQVXUODUD� EDùO×� RODUDN� JHUoHNOHüWLùLQLQ�� NXOODQ×F×ODU� WDUDI×QGDQ� KDQJL� |Oo�WOHULQ� J|]� |Q�QGH�
EXOXQGXUXOGXùXQXQ� YH� KDQJL� SODWIRUPODUGD� EX� GDYUDQ×ü×Q� JHUoHNOHüWLULOGLùLQLQ� WHVSLW� HGLOPHVL��
PDUND�IHQRPHQ�Lü�ELUOLùLQGH�EHOLUOHQHFHN�VWUDWHMLOHULQ�EDüDU×\D�XODüPDV×QGD�|QHPOL�o×NW×ODU�VXQDELOLU��
0DUNDODU×Q� EX� Lü� ELUOLùLQLQ� o×NW×ODU×QGDQ� ELUL� RODUDN� VRV\DO� PHG\DGD� H:20� EDüODW×OPDV×Q×� DU]X�
HWPHOHUL�� NXOODQ×F×ODU×Q� H:20·X� JHUoHNOHüWLULUNHQ� KDQJL� XQVXUODU×� GHùHUOHQGLUGLNOHULQL� ELOPHOHULQL�
JHUHNWLUPHNWHGLU��'H�9HLUPDQ��&DXEHUJKH�YH�+XGGHUV��������V��������=LUD�NXOODQ×F×ODU�IDUNO×�EHNOHQWLOHU�
YH�PRWLYDV\RQODUOD�H:20�EDüODWDELOPHNWHGLU��g]GHPLU��.D\KDQ�YH�g]HU��������V�������

%XUD\D� NDGDU� VXQXODQ� LOJLOL� OLWHUDW�UGHQ� KDUHNHWOH� EX� oDO×üPDQ×Q� DQD� oHUoHYHVLQL� YH� SUREOHPLQL��
NXOODQ×F×ODU×Q�ELU�VRV\DO�PHG\D�SODWIRUPX�RODUDN�,QVWDJUDP·GD�WDNLS�HWWLNOHUL�IHQRPHQ�OHU�LQ�VSRQVRUOX�
LoHULNOHULQGH� NDUü×ODüW×NODU×� PDUNDODUD� YH\D� �U�QOHUH�KL]PHWOHUH� \|QHOLN� H:20� JHUoHNOHüWLULUNHQ�
KDQJL� XQVXUODU×� GHùHUOHQGLUGLNOHULQLQ� EHOLUOHQPHVL� ROXüWXUPDNWDG×U�� 'ROD\×V×\OD� oDO×üPDGD��
,QVWDJUDP�NXOODQ×F×ODU×Q×Q��SODWIRUPX�NXOODQ×P�GHQH\LPOHULQGHQ�\ROD�o×N×OP×ü�YH�SODWIRUPGD�H:20�
JHUoHNOHüWLUPH� XQVXUODU×� LQFHOHQPLüWLU�� dDO×üPDGD� IHQRPHQRORMLN� GHVHQGHQ� ID\GDODQ×ODUDN� GDKD�
|QFHGHQ�,QVWDJUDP·GD�VSRQVRUOX�LoHULNOHUGH�NDUü×ODüW×ù×�PDUNDODUD�YH\D��U�QOHUH�KL]PHWOHUH�\|QHOLN�
HQ�D]�ELU�NHUH�H:20�JHUoHNOHüWLUPLü�NXOODQ×F×ODUOD�\DU×�\DS×ODQG×U×OP×ü�J|U�üPH�\DS×OP×üW×U��%|\OH�
\DS×ODUDN� ,QVWDJUDP·GD� VSRQVRUOX� LoHULNOHU� oHUoHYHVLQGH� H:20� ROJXVX�� GHULQOHPHVLQH� PHUFHN�
DOW×QD�DO×QP×üW×U�

1. Kavramsal Çerçeve
*HQHO�RODUDN�H:20��Dù×]GDQ�Dù×]GDQ�LOHWLüLPLQ��:20��JHQLüOHWLOPLü�ELU�W�UHYL�RODUDN�HOH�DO×QDELOLU��
$QFDN��H:20·X�WDUW×üPDGDQ�|QFH�N×VDFD�:20�NDYUDP×Q×�Do×NODPDN�NRQX\X�GDKD�DQODü×O×U�N×ODFDNW×U��
<DS×ODQ�LON�oDO×üPDODUGD�:20��LNQD�HGLFL�LOHWLüLP�V�UHFLQGH�ROGXNoD�|QHPOL�ELU�NRQXPD�VDKLS�RODQ�
NDQDDW�|QGHUOHUL�LOH�W�NHWLFLOHU�DUDV×QGD�JHUoHNOHüHQ�YH��U�Q�KL]PHW�GHQH\LPOHULQL�LoHUHQ�UHVPL�ROPD\DQ�
LOHWLüLP�ELoLPLQGH�WDQ×PODQPDNWDG×U��$QFDN�VRQUDNL�oDO×üPDODUGD�WDQ×P��\DOQ×]FD�NDQDDW�|QGHUOHUL�YH�
W�NHWLFLOHUOH�V×Q×UO×� WXWXOPDP×ü��W�NHWLFL� LOH�W�NHWLFL�DUDV×QGD�JHUoHNOHüHQ�V|]O�� LOHWLüLPL�GH�LoHUHFHN�
üHNLOGH�\HQLGHQ�\RUXPODQP×üW×U��%X�\|Q�\OH�:20·X��PDUND�GHQH\LPOHUL�KDNN×QGD�NDQDDW�|QGHUOHUL��
W�NHWLFLOHU�YH�GLùHU�W�NHWLFLOHU�DUDV×QGD�JHUoHNOHüHQ�V|]O��LOHWLüLP�RODUDN�HOH�DOPDN�P�PN�QG�U��.LP��
<RRQ�YH�&KRL��������V������������3D]DUODPD�LOHWLüLPL�NDSVDP×QGD�GHùHUOHQGLULOGLùLQGH� LVH�:20��
JHQHOOLNOH� ELU�PDUND� \D�GD��U�Q�KL]PHW� KDNN×QGD�ELOJL\H� VDKLS� ELU� J|QGHULFL� LOH� EX�ELOJLQLQ� DO×F×V×�
DUDV×QGD� \DüDQDQ� GHùLü�WRNXü� V�UHFL� RODUDN� WDQ×PODQDELOLU� �.RQVWDQWRSRXORX� YG��� ������ V�� ������
:20��W�NHWLFLOHULQ�WXWXP�YH�GDYUDQ×üODU×Q×�ELoLPOHQGLUHELOPH�|]HOOLùLQH�VDKLS�ROGXùX�LoLQ�LOHWLüLPGH�
|QHPOL� ELU� UROH� VDKLSWLU��1LWHNLP� W�NHWLFLOHU�� NDUDU� YHUPH�DüDPDV×QGD�PDUND\×� GHQH\LPOHPLü� RODQ�
GLùHU� W�NHWLFLOHULQ�J|U�ü� YH�|QHULOHULQL� GDKD�oRN�J|]�|Q�QGH�EXOXQGXUDELOPHNWHGLU� �7HQJ��.KRQJ��
&KRQJ�YH�/LQ��������V�������

7HNQRORMLN� JHOLüPHOHUOH� EHUDEHU�:20�� H:20�RODUDN� JHQLüOHWLOPLü� YH� VRV\DO�PHG\D� NXOODQ×F×ODU×�
RODUDN�W�NHWLFLOHU��PDUNDODUOD� LOJLOL�GHQH\LPOHULQL� LQWHUQHW�DUDF×O×ù×\OD�GLùHU�NXOODQ×F×ODUOD�SD\ODü×U�YH�
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GLùHUOHULQLQ� GHQH\LPOHULQL� |ùUHQHELOLU� ELU� KDOH� JHOPLüWLU�� %|\OHOLNOH� EDüODQJ×oWD� W�NHWLFLOHULQ� VRV\DO�
oHYUHVL\OH�N×V×WO×��]DPDQ�YH�PHNkQ�V×Q×UODU×�LoHULVLQGH�NDODQ�:20��LQWHUQHWOH�ELUOLNWH�H:20�RODUDN�
GDKD�E�\�N�ELU� NLWOH\H�XODüDELOLU� ROPXüWXU�� H:20·OD� ELUOLNWH� W�NHWLFLOHULQ�PDUND�GHQH\LPOHUL� �U�Q�
KL]PHW�GHùHUOHQGLUPH�VLWHOHUL��EORJODU��H�SRVWDODU��DQO×N�PHVDMODüPD�X\JXODPDODU×�YH�VRV\DO�PHG\D�
SODWIRUPODU×�JLEL�oHüLWOL�DUDoODU�YDV×WDV×\OD�DNWDU×ODELOLU�ROPXüWXU��.RQVWDQWRSRXORX�YG���������V��������
$QFDN��\DS×ODQ�H:20�oDO×üPDODU×QGD�GDKD�oRN�VRV\DO�PHG\D\D�RGDNODQ×OG×ù×�YH�VRV\DO�PHG\DGD�
NXOODQ×F×ODU� DUDV×QGD� JHUoHNOHüHQ� H:20·XQ� GDKD� |QHPOL� ROGXùXQXQ� DOW×� oL]LOGLùL� J|U�OPHNWHGLU�
�(UHQ�YH�(UHQ��������V���������=LUD�H:20·X�JHUoHNOHüWLUPHOHUL�LoLQ�VRV\DO�PHG\DQ×Q�NXOODQ×F×ODUD�
K×]O×�YH�HWNLOL�ELU�DODQ�VXQPDV×��PDUND�GHQH\LPOHULQL�YH�J|U�üOHULQL�VRV\DO�PHG\D�SODWIRUPODU×QGD�\HU�
DODQ�GLùHU�NXOODQ×F×ODUOD�K×]O×�ELU�ELoLPGH�SD\ODüPDODU×Q×�GD�EHUDEHULQGH�JHWLUPLüWLU��6RQXo�RODUDN�EX�
SODWIRUPODU��H:20�LoLQ�HQ�oRN�WHUFLK�HGLOHQ�NDQDOODUGDQ�ELUL�ROPXüWXU��&KX�YH�.LP��������V�����

*�Q�P�]GH� VRV\DO� PHG\DGD� �QO�� VWDW�V�QGH� LoHULN� ROXüWXUXFXODU×� RODUDN� WDQ×PODQDQ� YH� |]J�Q�
LoHULNOHUL\OH�WDNLSoL�NLWOHVL�ND]DQDQ�VRV\DO�PHG\D�IHQRPHQOHUL��PDUND�IHQRPHQ�Lü�ELUOLùL�QHWLFHVLQGH�
ROXüWXUPXü�ROGXNODU×�VSRQVRUOX�LoHULNOHU�DUDF×O×ù×\OD�H:20�LoLQ�NXOODQ×F×ODU×�KDUHNHWH�JHoLUHELOPHNWHGLU�
�/RX� YH�<XDQ�� ������ V�� ���� .RQVWDQWRSRXORX� YG��� ������ V�� ������ %X� GXUXPGD� IHQRPHQOHUL� WDNLS�
HGHQ�NXOODQ×F×ODU� �WDNLSoLOHU�� VSRQVRUOX� LoHULNOHUGH�NDUü×ODüW×NODU×�PDUNDODU� \D�GD��U�QOHU�KL]PHWOHU�
KDNN×QGD� \DN×QODU×QD�� DUNDGDüODU×QD� YH\D� GLùHU� NXOODQ×F×ODUD� J|U�üOHULQL� ELOGLUHELOPHNWH�� RQODU×�
WDYVL\H�HGHELOPHNWH�YH�E|\OHFH� W�NHWLPOH� LOJLOL� NDUDUODU×QGD�HWNLOH\LFL� ELU� UROH� VDKLS�RODELOPHNWHGLU�
�/RSH]�YH�6LFLOLD��������V�������<DS×ODQ�oDO×üPDODUGD��VSRQVRUOX�LoHULNOHUGH�VRV\DO�PHG\D�IHQRPHQOHUL�
WDUDI×QGDQ�ROXPOX�DQODPGD�HOH�DO×QDQ�PDUNDODUD�\|QHOLN� WDNLSoLOHULQ�GDKD�SR]LWLI�ELU� WXWXPD�VDKLS�
ROGXùX��.RQVWDQWRSRXORX�YG���������V�����������g]GHPLU�YG���������V��������SR]LWLI�H:20�EDüODWW×ù×�
�.DEDGD\×��$ODQ��$NVR\�YH�6LGDU��������V�������YH�VDW×Q�DOPD�QL\HWLQLQ�GDKD�\�NVHN�ROGXùX��.DEDGD\×�
YG���������V�������g]GHPLU�YG���������V�������J|VWHULOPLüWLU�

7�NHWLFLOHULQ�J|UVHO�GHùHUL�\�NVHN�N×VD�PHVDMODU×��X]XQ�YH�DQODü×OPDV×�QLVSHWHQ�ELOLüVHO�oDED�JHUHNWLUHQ�
PHVDMODUD�N×\DVOD�GDKD�oRN�WHUFLK�HWWLNOHUL�ELOLQPHNWHGLU��&RSHODQG�YH�=KDR��������V��������*|UVHO�
YH�J|UVHO�LüLWVHO�SD\ODü×P�RGDNO×�ELU�VRV\DO�PHG\D�SODWIRUPX�RODUDN�,QVWDJUDP��JHUHN�7�UNL\H·GHNL�
NXOODQ×F×ODU�WDUDI×QGDQ�HQ�ID]OD�NXOODQ×ODQ�JHUHNVH�IHQRPHQ�SD]DUODPD�X\JXODPDV×QGD�HQ�oRN�WHUFLK�
HGLOHQ�VRV\DO�PHG\D�SODWIRUPXGXU��'LJLWDO�$JH���������'�Q\D�JHQHOLQGH�ELU�PLO\DU×�DüN×Q�NXOODQ×F×V×�
RODQ�SODWIRUP�VDGHFH�7�UNL\H·GH����PLO\RQ�NXOODQ×F×\D�VDKLSWLU��6WDWLVWD���������.XOODQ×F×�VD\×ODU×�J|]�
|Q�QGH�WXWXOGXùXQGD�,QVWDJUDP��PDUNDODU�WDUDI×QGDQ�J|]�DUG×�HGLOHELOHFHN�ELU�SODWIRUP�GHùLOGLU�

,QVWDJUDP·GD�EHOLUOL�ELU� WDNLSoL�VD\×V×QD�XODüDQ�IHQRPHQOHU��ELOLQLUOLNOHULQL�oRN�GDKD�K×]O×�ELU�üHNLOGH�
DUW×UDELOPHNWHGLU��*HQHOOLNOH�NXOODQ×F×�W�UHYOL�\D�GD�VSRQVRUOX�LoHULNOHU�DUDF×O×ù×\OD�J|UVHO�YH�J|UVHO�
LüLWVHO�SD\ODü×PODU�\DSDQ�IHQRPHQOHU��GHYDPO×�VXUHWWH�WDNLSoL�VD\×ODU×Q×�DUW×UPD\×�YH\D�HQ�D]×QGDQ�
PXKDID]D� HGHELOPH\L� KHGHÁHPHNWHGLU�� .XOODQ×F×ODU� HWLNHWOHU� YH� EHùHQLOHU� DUDF×O×ù×\OD� VSRQVRUOX�
LoHULNOHUL� SD\ODü×S� |QHUHELOPHNWHGLU�� %X� LoHULNOHUGH� PDUNDODU� J|UVHO� RODUDN� J|U�QW�OHQHELOPHNWH�
YH� LoHULùLQ�Do×NODPD�YH�\RUXP�N×VP×QGD�PDUNDODUOD� LOJLOL�ELOJLOHU�SD\ODü×ODELOPHNWHGLU� �'H�9HLUPDQ�
YG��� ������ V�� ������ %X� GXUXP� LVH� ,QVWDJUDP·GD� NXOODQ×F×ODU� DUDV×QGD� H:20·XQ� JHUoHNOHüPHVLQL�
NROD\ODüW×UPDNWDG×U��/HH�YH�.LP��������V�������

2. Yöntem
%X� oDO×üPDGD� ,QVWDJUDP� NXOODQ×F×ODU×Q×Q� GHQH\LPOHUL� oHUoHYHVLQGH� LOJLOL� SODWIRUPGD� H:20�
JHUoHNOHüWLUPH�XQVXUODU×Q×Q�GHULQOHPHVLQH� LQFHOHQPHVL�YH�EXQD� LOLüNLQ�D\U×QW×O×�o×NW×�HOGH�HGLOPHVL�
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DPDoODQG×ù×QGDQ� QLWHO� DUDüW×UPD� \|QWHPLQGHQ� \DUDUODQ×OP×üW×U�� .XOODQ×F×� GHQH\LPOHULQGHQ�
KDUHNHW� HGLOPHVL� GROD\×V×\OD� GD� QLWHO� DUDüW×UPD� GHVHQOHULQGHQ� ELUL� RODQ� IHQRPHQRORMLN� GHVHQGHQ�
ID\GDODQ×OP×üW×U��=LUD�IHQRPHQRORMLN�GHVHQGH�DUDüW×UPDF×��ELUH\OHULQ�GHQH\LPOHULQGHQ�\ROD�o×NDU�YH�
RQODU×Q� WDQ×PODG×NODU×�üHNOL\OH�ELU�ROJX\X�EHWLPOHU� �&UHVZHOO� YH�3RWK��������V��������.DW×O×PF×ODUOD�
J|U�üPH�WHNQLùL�NXOODQ×ODUDN�HOGH�HGLOHQ�EX�EHWLPOHPHOHU��DUDüW×U×ODQ�ROJX\OD�LOJLOL�oHüLWOL�GHQH\LPOHUL�
RODQ�ELUH\OHULQ�QH\L�QDV×O�GHQH\LPOHGLNOHULQLQ�RUWD\D�o×NDUW×OPDV×Q×�VDùODU��.�PEHWRùOX��������V������

2.1. Araştırmanın Amacı ve Önemi
dDO×üPDGD�,QVWDJUDP�NXOODQ×F×ODU×Q×Q�GHQH\LPOHUL�oHUoHYHVLQGH�SODWIRUPGD�H:20�JHUoHNOHüWLULUNHQ�
KDQJL� XQVXUODU×� GHùHUOHQGLUGLNOHULQLQ� EHOLUOHQPHVL� DPDoODQP×üW×U�� %XQXQOD� ELUOLNWH�� NXOODQ×F×ODU×Q�
,QVWDJUDP·GD�WDNLS�HWWLNOHUL� IHQRPHQ�OHU��WDUDI×QGDQ�SD\ODü×ODQ�VSRQVRUOX� LoHULNOHUGHNL�PDUND��U�Q�
KL]PHWOHU�NDSVDP×QGD�H:20�ROJXVX�PHUFHN�DOW×QD�DO×QP×üW×U��%|\OHOLNOH�PDUND�IHQRPHQ�Lü�ELUOLùL�
QHWLFHVLQGH�DU]X�HGLOHQ�o×NW×ODUGDQ�ELUL�RODUDN�H:20·XQ�,QVWDJUDP·GD�KDQJL�XQVXUODUD�EDùO×�RODUDN�
JHUoHNOHüWLùL� GHULQOHPHVLQH� LQFHOHQPHN� LVWHQPLüWLU� �'H�9HLUPDQ� YG��� ������ V�� ������dDO×üPD�V|]�
NRQXVX�ROJX\X�GRùUXGDQ�,QVWDJUDP�NXOODQ×F×ODU×Q×Q�J|]�QGHQ�GHùHUOHQGLUGLùL�YH�GDKD�|QFHGHQ�HQ�D]�
ELU�NH]�H:20�JHUoHNOHüWLUPLü�NXOODQ×F×ODU×�NDSVDG×ù×�LoLQ�|QHP�WDü×PDNWDG×U��gWH�\DQGDQ�oDO×üPDQ×Q�
EXOJXODU×�LWLEDU×\OD�PDUND�IHQRPHQ�Lü�ELUOLùL�VRQXFXQGD�LVWHQLOHQ�o×NW×ODU×Q�H:20�Do×V×QGDQ�DPDF×QD�
XODüPDV×QGD� EHOLUOHQHFHN� VWUDWHMLOHULQ� WDVDUODQPDV×QD� NDWN×� VDùOD\DFDù×� G�ü�Q�OPHNWHGLU�� %X�
NDSVDPGD�oDO×üPDGD�DüDù×GDNL�DUDüW×UPD�VRUXVXQD�\DQ×W�DUDQP×üW×U�

• ,QVWDJUDP·GD�IHQRPHQ�OHU��WDNLS�HGHQ�NXOODQ×F×ODU×Q��WDNLS�HWWLNOHUL�IHQRPHQ�OHU�LQ�SD\ODüP×ü�ROGXùX�VSRQVRUOX�
LoHULNOHUGH�\HU�DODQ�PDUNDODU�YH\D��U�QOHU�KL]PHWOHU�KDNN×QGD�H:20�JHUoHNOHüWLUPH�XQVXUODU×�QHOHUGLU"

2.2. Çalışma Kümesi ve Katılımcılar
%X�DUDüW×UPDQ×Q�oDO×üPD�N�PHVLQL�,QVWDJUDP·GD�IHQRPHQ�OHU��WDNLS�HGHQ�YH�GDKD�|QFH�WDNLS�HWWLùL�
IHQRPHQ�OHU�� WDUDI×QGDQ�SD\ODü×ODQ� VSRQVRUOX� LoHULNOHUGH� \HU� DODQ�PDUND��U�Q�KL]PHWOHU� KDNN×QGD�
HQ�D]�ELU�NH]�H:20�JHUoHNOHüWLUPLü�NXOODQ×F×ODU�ROXüWXUPDNWDG×U��dDO×üPDGD�DPDoVDO�|UQHNOHPH�
\|QWHPL�NXOODQ×OP×ü�YH�EHOLUOHQHQ�|Oo�WOHU�oHUoHYHVLQGH��,QVWDJUDP�NXOODQPDN��,QVWDJUDP·GD�HQ�D]�ELU�
IHQRPHQL�WDNLS�HWPHN�YH�VSRQVRUOX�LoHULNOHU�DUDF×O×ù×\OD�NDUü×ODüW×ù×�PDUND�YH\D��U�Q�KL]PHW�KDNN×QGD�
HQ� D]� ELU� NH]� H:20� JHUoHNOHüWLUPHN�� VRV\DO� PHG\D� SODWIRUPODU×QGDQ� NDW×O×PF×ODUD� XODü×OP×üW×U��
$PDoVDO�|UQHNOHPHGH�DUDüW×UPD�DPDF×QD�J|UH�WDQ×PODQP×ü�EHOLUOL�|]HOOLNOHUL�WDü×\DQ�ELULPOHU��NDW×O×PF×�
RODUDN�VHoLOPHNWHGLU��(UGRùDQ��������V��������7RSODPGD����NDW×O×PF×\OD�J|U�üPH�JHUoHNOHüWLULOPLüWLU��
'ROD\×V×\OD� oDO×üPD� |UQHNOHPLQL�� J|U�üPHOHULQ� \DS×OG×ù×� ��� NDW×O×PF×� ROXüWXUPDNWDG×U�� 7DEOR� �·GH�
NDW×O×PF×ODUD�LOLüNLQ�ELOJLOHU�VXQXOPXüWXU�

7DEOR����.DW×O×PF×ODUD�<|QHOLN�%LOJLOHU

.DW×O×PF×�
$G×

*|U�üPH�
6�UHVL &LQVL\HW <Dü

úNDPHW�
(GLOHQ�

ûHKLU�7�U�

(Q�6RQ�0H]XQ�
2OXQDQ�2NXO�

7�U�
$\O×N�.LüLVHO�*HOLU

,QVWDJUDP·GD�
*HoLULOHQ�*�QO�N�
2UWDODPD�6�UH

.� ���� .DG×Q �� %�\�NüHKLU /LVDQV �����7/�²������7/ ��VDDW

.� ���� .DG×Q �� %�\�NüHKLU /LVH �����7/�YH�DOW×QGD ��VDDW

.� ���� (UNHN �� ûHKLU /LVDQV �����7/�²������7/ ��VDDW

.� ���� (UNHN �� úOoH /LVDQV�VW� �����7/�²������7/ ��VDDW

.� ����� .DG×Q �� ûHKLU /LVH $\O×N�JHOLULP�\RN ��VDDW

.� ����� (UNHN �� %�\�NüHKLU /LVH $\O×N�JHOLULP�\RN ��VDDW



Akdeniz İletişim Dergisi
Yusuf Zafer Can UĞURHAN 95

.� ���� (UNHN �� ûHKLU /LVDQV �����7/�²������7/ ��VDDWLQ�DOW×QGD

.� ����� (UNHN �� úOoH /LVDQV �����7/�YH�DOW×QGD ��VDDW

.� ���� .DG×Q �� %�\�NüHKLU /LVDQV�VW� �����7/�²������7/ ��VDDW
.�� ����� .DG×Q �� ûHKLU /LVDQV �����7/�YH�DOW×QGD ��VDDW
.�� ���� .DG×Q �� ûHKLU /LVDQV�VW� �����7/�YH��VW�QGH ��VDDW
.�� ����� .DG×Q �� ûHKLU /LVDQV �����7/�YH�DOW×QGD ��VDDW
.�� ����� .DG×Q �� úOoH /LVDQV �����7/�²������7/ ��VDDW
.�� ���� .DG×Q �� úOoH /LVDQV �����7/�YH�DOW×QGD ��VDDW
.�� ���� (UNHN �� %�\�NüHKLU /LVDQV�VW� �����7/�YH��VW�QGH ��VDDW
.�� ���� (UNHN �� úOoH /LVDQV �����7/�²������7/ ��VDDW
.�� ���� .DG×Q �� ûHKLU /LVDQV�VW� �����7/�²������7/ ��VDDW
.�� ����� (UNHN �� %�\�NüHKLU /LVDQV �����7/�²������7/ ��VDDW
.�� ����� .DG×Q �� ûHKLU /LVDQV �����7/�YH�DOW×QGD ��VDDW
.�� ����� (UNHN �� ûHKLU /LVDQV�VW� �����7/�YH��VW�QGH ��VDDW
.�� ����� (UNHN �� úOoH /LVDQV �����7/�²������7/ ��VDDW
.�� ����� .DG×Q �� %�\�NüHKLU gQ�OLVDQV �����7/�²������7/ ��VDDW
.�� ���� (UNHN �� ûHKLU /LVDQV �����7/�²������7/ ��VDDWLQ�DOW×QGD
.�� ���� (UNHN �� úOoH gQ�OLVDQV �����7/�YH�DOW×QGD ��VDDW
.�� ����� (UNHN �� %�\�NüHKLU /LVDQV �����7/�YH�DOW×QGD ��VDDW

'DNLND��VDQL\H

*HUoHNOHüWLULOHQ�J|U�üPHOHUGHQ�HQ�N×VD�RODQ���GDNLND����VDQL\H�V�UHUNHQ�HQ�X]XQ�J|U�üPH����GDNLND�
��� VDQL\H� V�UP�üW�U��2UWDODPD�J|U�üPH�V�UHVL� ������GDNLNDG×U� �V�  ��������.DW×O×PF×ODU×Q����·VL�
HUNHN��Q� �����YH����·L�NDG×QG×U��Q� ������.DW×O×PF×ODU×Q�\DüODU×����LOH����DUDV×QGD�GHùLüPHNWHGLU��
.DW×O×PF×ODU×Q����·VL�E�\�NüHKLUOHUGH��Q� ��������·×�üHKLUOHUGH��Q� �����YH����·L� LOoHOHUGH��Q� ����
LNDPHW�HWPHNWHGLU��.DW×O×PF×ODU×Q����·VL�OLVH��Q� �������·L�|Q�OLVDQV��Q� ��������·V×�OLVDQV��Q� �����YH�
���·��OLVDQV�VW���Q� ����PH]XQXGXU��.DW×O×PF×ODU×Q����·VL������7/�YH�DOW×QGD��Q� ��������·V×������
7/��������7/�DUDV×QGD��Q� ��������·VL������7/��������7/�DUDV×QGD��Q� ����YH����·VL������7/�YH�
�VW�QGH��Q� ����D\O×N�NLüLVHO�JHOLUH�VDKLSWLU��%XQXQOD�ELUOLNWH����·LQLQ�D\O×N�NLüLVHO�JHOLUL�\RNWXU��Q� �����
.DW×O×PF×ODU×Q���·L���VDDWLQ�DOW×QGD��Q� ��������·VL���VDDW��Q� ��������·×���VDDW��Q� ���������·VL���VDDW�
�Q� �������·L���VDDW��Q� ����YH���·����VDDW��Q� ����,QVWDJUDP·GD�J�QO�N�RUWDODPD�V�UH�JHoLUPHNWHGLU�

2.3. Veri Toplama Tekniği ve Aracı
dDO×üPDGD�\DU×�\DS×ODQG×U×OP×ü�J|U�üPH�WHNQLùL�DUDF×O×ù×\OD�DUDüW×UPD�YHULVL�WRSODQP×üW×U��*|U�üPH�
VRUXODU×Q×Q�JHOLüWLULOPHVL�V�UHFLQGH�NDSVDP�JHoHUOLùLQL�VDùODPDN�PDNVDG×\OD�NRQX\OD� LOJLOL� OLWHUDW�U�
GHWD\O×� ELU� üHNLOGH� WDUDQP×üW×U�� %X� WDUDPD� QHWLFHVLQGH� WDVODN� QLWHOLùLQGH� G|UW� DGHW� Do×N� XoOX� VRUX�
KD]×UODQP×üW×U��6RUXODU×Q�DPDFD�X\JXQOXùXQX�VDùODPDN�DG×QD�LOHWLüLP��UHNODP�YH�SD]DUODPD�DODQ×QGD�
\HWNLQ� LNL� DNDGHPLV\HQLQ� J|U�üOHUL� DO×QP×üW×U�� $NDGHPLV\HQOHULQ� |QHULOHUL� oHUoHYHVLQGH� J|U�üPH�
VRUXODU×QGD�VDGHOHüWLUPH�LüOHPL�\DS×OP×ü�YH�NDW×O×PF×ODU×Q�GHWD\O×�J|U�üOHULQL�LIDGH�HGHELOPHOHUL�DG×QD�
EHü�DGHW�VRQGD�WLSL�VRUX�HNOHQPLüWLU��7RSODPGD�G|UW�DGHW�Do×N�XoOX�VRUX�YH�EHü�DGHW�VRQGD�WLSL�VRUX�
KD]×UODQDUDN�J|U�üPH�VRUXODU×�VRQ�KDOLQH�JHWLULOPLüWLU��6RQ�KDOLQH�JHWLULOHQ�VRUXODUOD�ELUOLNWH�J|U�üPH�
IRUPX��(WLN�.XUXOX·QD�VXQXOPXü�YH�JHUoHNOHüWLULOHFHN�DUDüW×UPDQ×Q�HWLN�Do×GDQ�X\JXQOXùX�LoLQ�RQD\�
DO×QP×üW×U�
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2.4. Araştırmanın Gerçekleştirilmesi ve Veri Analizi
8]PDQ� J|U�üOHUL� oHUoHYHVLQGH� VRQ� KDOLQH� JHWLULOHQ� |OoPH� DUDF×�� \DU×�\DS×ODQG×U×OP×ü� J|U�üPH�
\DS×ODUDN�VRV\DO�PHG\D�SODWIRUPODU×�DUDF×O×ù×\OD�XODü×ODQ�YH�EHOLUOHQHQ�|Oo�WOHUH�X\DQ����NDW×O×PF×\D�
X\JXODQP×üW×U��*|U�üPHOHU�=RRP�SURJUDP×QGDQ�ID\GDODQ×ODUDN�oHYULPLoL�\DS×OP×üW×U��*|U�üPHOHUGH�
NDW×O×PF×ODUOD� LOJLOL�GHPRJUDÀN�ELOJLOHU�HOGH�HGHELOPHN�PDNVDG×\OD�´*RRJOH�$QNHWOHUµ�YDV×WDV×\OD�|Q�
J|U�üPH�YH�J|Q�OO��NDW×O×P�IRUPODU×�KD]×UODQP×üW×U��*|Q�OO��NDW×O×P�IRUPXQD�DUDüW×UPD�YH�DUDüW×UPDF×\OD�
LOJLOL�ELOJLOHULQ�\DQ×�V×UD�J|U�üPH�JL]OLOLùL�JLEL�(WLN�.XUXOX·QXQ�|QHUPLü�ROGXùX�J|Q�OO��NDW×O×P�IRUPXQGD�
EXOXQDQ� KXVXVODU� HNOHQPLüWLU�� *|U�üPHOHUGH� VHV� ND\×W� \DS×ODFDù×�� |]HOOLNOH� EHOLUWLOPLüWLU�� 'LùHU�
WDUDIWDQ�|Q�J|U�üPH� IRUPXQD��NDW×O×PF×ODU×�J|U�üPH�|QFHVLQGHQ�\DN×QGDQ� WDQ×\DELOPHN�DPDF×\OD�
H�SRVWD��FLQVL\HW��\Dü��HùLWLP�G�]H\L��D\O×N�NLüLVHO�JHOLU�YH�J�QO�N�RUWDODPD�,QVWDJUDP�NXOODQ×P�V�UHVL�
NDSVDP×QGD� VRUXODU� HNOHQPLüWLU�� +HU� J|U�üPHGHQ� |QFH�� J|U�üPHGH� NDW×O×PF×� RODUDN� \HU� DOPD\×�
J|Q�OO��ELU�ELoLPGH�NDEXO�HWWLùLQL�EHOLUWHQ�NDW×O×PF×ODUD��V|]�NRQXVX�IRUPODU×Q�EDùODQW×V×�J|QGHULOPLü�
YH�NDW×O×PF×ODUGDQ�LOJLOL�IRUPODU×�GROGXUPDODU×�LVWHQPLüWLU�

)RUPODU×� GROGXUDQ� NDW×O×PF×ODUD� =RRP� J|U�üPH� EDùODQW×V×� J|QGHULOPLü� YH� J|U�üPH� RGDV×QD�
NDW×O×PF×ODU� WHN� RODFDN� ELoLPGH� GDYHW� HGLOPLüWLU�� *|U�üPH� RGDV×QD� JHOHQ� NDW×O×PF×ODUD�� oDO×üPD�
KDNN×QGD� GHWD\O×� ELU� üHNLOGH� ELOJL� YHULOPLüWLU�� $UDüW×UPD\OD� YH� DUDüW×UPDF×\OD� LOJLOL� YHULOHQ� ELOJL\OH�
ELUOLNWH� J|U�üPH� HVQDV×QGD� VHV� ND\×W� DO×QPDV×� LoLQ� GH� NDW×O×PF×GDQ� V|]O�� RODUDN� L]LQ� LVWHQPLüWLU��
6|]O��RODUDN�L]LQ�DO×QG×NWDQ�VRQUD�J|U�üPH�JHUoHNOHüWLULOPLüWLU��*HUoHNOHüWLULOHQ�\DU×�\DS×ODQG×U×OP×ü�
J|U�üPHOHU�QHWLFHVLQGH�HOGH�HGLOHQ�YHULOHU��GHüLIUH�HGLOHUHN�DQDOL]H�KD]×U�KkOH�JHWLULOPLüWLU��*|U�üPH�
JHUoHNOHüWLULOHQ�NDW×O×PF×ODU×Q�JHUoHN�LVLPOHUL�.���.��YH�.��RODFDN�üHNLOGH�\HQLGHQ�NRGODQDUDN�UXPX]�
DWDPDV×� \DS×OP×üW×U��%|\OHOLNOH� NDW×O×PF×� JL]OLOLùL� VDùODQPD\D� oDO×ü×OP×üW×U��'HüLIUH�HGLOHQ� VHV� ND\×W�
EHOJHOHULQLQ�0$;4'$�$QDO\WLFV�3UR������SURJUDP×QD�JLULüL�\DS×OP×üW×U�

.DW×O×PF×ODU×Q� GHQH\LPOHULQH� LOLüNLQ� J|U�üOHUL�� QLWHOLNVHO� LoHULN� DQDOL]L� \DS×ODUDN� DQDOL]� HGLOPLüWLU��
1LWHOLNVHO�LoHULN�DQDOL]L�PHWQLQ�DQODP×QD�RGDNODQDQ��|]QHO�DQODPD\D�YH�\RUXPODPD\D�GD\DQDQ�ELU�
DQDOL]�WHNQLùLGLU��.�PEHWRùOX��������V��������$QDOL]���o�DüDPDGD�X\JXODQP×üW×U��úON�DüDPDGD�GHüLIUH�
EHOJHOHULQLQ�WDPDP×�RNXQDUDN�DQDOL]�HGLOPLü�YH�NRGODU�ROXüWXUXOPXüWXU��úNLQFL�DüDPDGD��EHOLUOHQHQ�
NRGODU�NDWHJRULOHUH�GkKLO�HGLOPLüWLU��(OGH�HGLOHQ�NDWHJRULOHU� LOHWLüLP��UHNODP�YH�SD]DUODPD�DODQ×QGD�
\HWNLQ�LNL�DNDGHPLV\HQLQ�NRQWURO�QH�VXQXOPXüWXU��.RQWURO�VRQXFXQGD�EX�DNDGHPLV\HQOHULQ�|QHULOHUL�
GRùUXOWXVXQGD�ED]×�NRGODU�\DN×Q�DQODP� WDü×G×ù×� LoLQ�ELUOHüWLULOPLüWLU��6RQ�KDOLQH�JHWLULOHQ�NRGODU�YH�
NDWHJRULOHUOH�ELUOLNWH��o�QF��DüDPD\D�JHoLOPLüWLU��ho�QF��DüDPDGD�V|]�NRQXVX�NDWHJRULOHULQ�RUWDN�
DQODPODU×QD�RGDNODQ×ODUDN�WHPDODU�o×NDUW×OP×üW×U��.�PEHWRùOX��������V��������6RQXo�RODUDN�EHOLUOHQHQ�
NRGODU�� NDWHJRULOHU� YH� WHPDODU� oHUoHYHVLQGH� NDW×O×PF×ODU×Q� J|U�üOHULQL� \DQV×WDQ� GRùUXGDQ� DO×QW×ODU�
NXOODQ×ODUDN�EXOJXODU�\RUXPODQP×üW×U�

2.5. Araştırmanın Geçerliği ve Güvenirliği
1LWHOLNVHO� DUDüW×UPDODUGD� JHoHUOLN� YH� J�YHQLUOLN�� J�YHQ� GX\XODELOLUOLN� NDYUDP×\OD� HOH� DO×QPDNWDG×U�
�.�PEHWRùOX��������V��������$UDüW×UPDQ×Q�J�YHQ�GX\XODELOLU�ROPDV×�LoLQ�LQDQG×U×F×O×N��DNWDU×ODELOLUOLN��
EDùODQDELOLUOLN�YH�GRùUXODQDELOLUOLN�ROPDN��]HUH�G|UW�|Oo�WH�VDKLS�ROPDV×�JHUHNPHNWHGLU��.�PEHWRùOX��
������V������������%X�EDùODPGD�

• 1LWHO�LoHULN�DQDOL]L�ELWLULOGLNWHQ�VRQUD�HOGH�HGLOHQ�QLKDL�EXOJXODU�H�SRVWD�DUDF×O×ù×\OD�NDW×O×PF×ODUD�J|QGHULOHUHN�
YH�RQD\ODU×�DO×QDUDN�LQDQG×U×F×O×N�

• $QDOL]� VRQXFXQGD� EHOLUOHQHQ� NRGODU�� NDWHJRULOHU� YH� WHPDODU�� NDW×O×PF×ODU×Q� J|U�üOHULQL� \DQV×WDQ� GRùUXGDQ�



Akdeniz İletişim Dergisi
Yusuf Zafer Can UĞURHAN 97

DO×QW×ODU�DUDF×O×ù×\OD�\RUXPODQDUDN�DNWDU×ODELOLUOLN��

• *HUHN� J|U�üPH� VRUXODU×Q×Q� KD]×UODQPDV×� HVQDV×QGD� JHUHNVH� DQDOL]� DüDPDV×QGD� NRGODU� YH� NDWHJRULOHU�
EHOLUOHQLUNHQ�DODQGDQ�\HWNLQ�NLüLOHULQ�J|U�üOHULQH�EDüYXUXODUDN�EDùODQDELOLUOLN�

• *|U�üPHOHUGH�NDW×O×PF×ODUD�J|U�üOHULQL�EH\DQ�HGHUNHQ�P�GDKDOH�HGLOPHPHVL��RQODU×�\|QOHQGLULFL�VRUXODUGDQ�
NDo×Q×OPDV×� YH� DUDüW×UPDF×Q×Q� NRQX\OD� LOJLOL� NHQGL� WXWXPXQX� EHOOL� HGHFHN� LIDGHOHUGHQ� X]DN� GXUPDV×\OD�
GRùUXODQDELOLUOLN�VDùODQPD\D�oDO×ü×OP×üW×U�

3. Bulgular
<DS×ODQ� DQDOL]� QHWLFHVLQGH� NDW×O×PF×ODU×Q� H:20� JHUoHNOHüWLUPH� XQVXUODU×�� H:20� JHUoHNOHüWLUPH�
QHGHQOHUL��|Oo�WOHUL�YH�JHUoHNOHüWLULOGLùL�SODWIRUPODU�RODUDN��o�WHPD�ELoLPLQGH�RUWD\D�o×NP×üW×U��

3.1. eWOM Gerçekleştirme Nedenleri
%X� EDüO×N� DOW×QGD� NDW×O×PF×ODU×Q� GHQH\LPOHULQGHQ� \ROD� o×N×ODUDN� H:20� JHUoHNOHüWLUPH� QHGHQOHUL�
WHPDV×�HOH�DO×QP×üW×U��%HOLUOHQHQ�QHGHQOHU�ûHNLO��·GH�J|VWHULOPLüWLU�

ûHNLO����.DW×O×PF×ODU×Q�H:20�*HUoHNOHüWLUPH�1HGHQOHUL

3.1.1. Tavsiye Vermek
7DYVL\H� YHUPHN�� NDW×O×PF×ODU×Q�H:20�JHUoHNOHüWLUPH�QHGHQOHULQGHQ� LONL� RODUDN�EHOLUWWLùL� KXVXVWXU��
.DW×O×PF×ODU�� VSRQVRUOX� LoHULNOHUGH� NDUü×ODüW×NODU×� �U�QOHUL�KL]PHWOHUL� DUNDGDüODU×QD� WDYVL\H� YHUPHN�
PDNVDG×\OD�|QHUGLNOHUL�WHVSLW�HGLOPLüWLU��+XVXVOD�LOJLOL�RODUDN�.���´0HVHOD�DUNDGDü×P×�WDQ×G×ù×P�LoLQ�
EHGHQLQL�ELOGLùLP�LoLQ�EDN�EX�VHQLQ�JLEL��VHQ�GH�DOVDQ�J�]HO�GXUXU��]HULQGH�GL\RUXP��%|\OHFH�WDYVL\H�
HWPLü�ROX\RUXPµ�GHPLüWLU��%XQXQOD�ELUOLNWH�.���´d�QN��RUWDN�\|QOHULPL]�YDU��E|\OH�LOJL�GX\GXùXPX]��
DOPDN� LVWHGLùLPL]� IDODQ�� RUWDN� \|QOHULPL]� YDU�� (ùHU� oRN� EHùHQGL\VHP� EXUDGDQ� J|UP�üW�P� VL]GH�
EDNDELOLUVLQL]� IDODQ� GL\H� DUNDGDüODU×PD� V|\O�\RUXPµ� üHNOLQGH� LIDGH� HGHUHN� WDYVL\H� YHUPHGH�
DUNDGDüODU×\OD�RUWDN�\|Q�|Oo�W�QH�YXUJX�\DSP×üW×U��%HQ]HU�üHNLOGH�.����´<HPHN�VD\IDV×QGD�PHVHOD�
ELU� \HUGH� \HPHN� ROGXùX� ]DPDQ� \D� GD� XODüDELOHFHùLP� ELU� \HPHN� ROGXùX� ]DPDQ� DUNDGDüODU×POD�
EXQX�NHVLQOLNOH�SD\ODü×\RUXP��EHQLP�JLEL�RODQODUD�\DQL��%XUDGD�EX�YDU��üXUDGD�üX�YDU�GL\H��6HQ�GH�
EDNDELOLUVLQ�GL\H�GHGLùLP�ROX\RU�\DQLµ�WDYVL\H�YHUPHGH�RUWDN�\|Q�|Oo�W�Q�Q�DOW×Q×�oL]PLüWLU��

'LùHU� WDUDIWDQ�.���� ´dHYUHPGH�ELU�DUNDGDü×P�WDWLO�SDNHWL�DU×\RUGX��%HQ�GH�\DN×QGDQ�WDNLS�HWWLùLP�



Akdeniz İletişim Dergisi
Sponsorlu İçerik Özelinde Elektronik Ağızdan Ağıza İletişim:Nitel Bir Araştırma98

ELU� IHQRPHQLQ� ELU� RWHOOH� LOJLOL� WDWLO� SDNHWOHULQL� Do×NODG×ù×Q×� IDUN� HWWLP�� EDN� EXQD� EDNDELOLUVLQ� J�]HOH�
EHQ]L\RU�GL\H�SD\ODü×PGD�EXOXQGXP�DUNDGDü×POD��g\OH�üH\OHUL�SD\ODü×U×P�EHQ�JHQHOGH��dHYUHPGH�
DUNDGDüODU×PGDQ� GX\GXùXP�� DUDG×ù×P� YH� G�ü�QG�ù�P� üH\OHUL� J|U�UVHP� SD\ODü×\RUXPµ� GL\H�
EHOLUWHUHN�DUNDGDüODU×Q×Q�LKWL\DoODU×�oHUoHYHVLQGH�WDYVL\H�YHUGLùLQL�V|\OHPLüWLU�

.XOODQ×F×ODU��oHüLWOL�PDUNDODUD�DLW��U�Q�YH\D�KL]PHWOHUH�LOLüNLQ�RODV×�ULVNOHUL�D]DOWPDN��NXOODQ×PODU×Q×�
|ùUHQPHN�YH�LKWLPDO�GDKLOLQGHNL�ROXPVX]OXNODU×�HQ�D]D�LQGLUPHN�JLEL�IDUNO×�QHGHQOHUOH�\DN×Q�oHYUHOHULQH�
WDYVL\H� YHUPHNWH� YH� RQODUGDQ� WDYVL\H� DOPDNWDG×U� �g]GHPLU� YG��� ������ V�� ������ %X� EDùODPGD�
,QVWDJUDP·GD�� NDW×O×PF×ODU×Q� �U�QOHUL� YH\D� KL]PHWOHUL� RUWDN� LOJL� DODQ×QD� VDKLS� \DN×Q� oHYUHOHULQH�
|QHUPHN�YH�RQODU×Q�LKWL\DoODU×Q×�JLGHUPHN�DPDoO×�H:20�JHUoHNOHüWLUGLNOHUL�J|U�OP�üW�U�

3.1.2. Ürünü/Hizmeti İstişare Etmek
.DW×O×PF×ODU×Q� VSRQVRUOX� LoHULNOHUGH� NDUü×ODüW×NODU×� �U�QOHUL�KL]PHWOHUL� DUNDGDüODU×\OD�GHùHUOHQGLUPH�
\DSPDN��|]HOOLNOHULQL�NDUü×ODüW×UPDN�YH\D�VDW×Q�DOPDODU×�NRQXVXQGD�DUNDGDüODU×Q×Q�RQD\×Q×�DOPDN�LoLQ�
H:20�JHUoHNOHüWLUGLNOHUL�EHOLUOHQPLüWLU��%XQXQOD�LOJLOL�RODUDN�.���́'LUHNW�DW×S�DUNDGDüODU×PD�VRUX\RUXP��
%X�QDV×O"�*�]HO�GXUX\RU�PX"�%HQGH�J�]HO�GXUXU�PX�GL\H��<D�GD�N|W��ROPDP×ü�P×"�dRN�NLOROX�ROPDP×ü 
P×"�<D�GD�EHQLP�JLEL�Y�FXGX�\DN×üP×ü�P×�GL\H��)LNLU�DOPD\D�oDO×ü×\RUXP�PHVHOD�EHQ�GH�QDV×O�ROXU"�
G�]HO�PL�GL\Hµ�ELoLPLQGH�EHOLUWPLüWLU��.���´0HVHOD�EHQLPOH�D\Q×�\DüWD�ELU�DUNDGDü×P�YDU��*ROI�PDUND�
DUDEDV×�YDUG×��RUWDN�WDNLS�HWWLùLPL]�hQDO�7XUDQ·×�J|UHUHN�EHQ�GH�DUDEDP×�PRGLÀ\H�HWWLUPHOL\LP�GHGL��
$UDEDV×QD�hQDO�7XUDQ·GDQ�J|UG�ù��YH�RQXQ�HWLNHWLQLQ�ROGXùX�DOHWL�WDNW×UG×��%HQ�RQD�GHGLP�NL�QHGHQ�
EXQX� WDNW×UG×Q"�%X�\HWHULQFH� L\L� GHùLO��%HQ�RQXQ� L\L� ROPDG×ù×Q×� GX\PXüWXP��d�QN��$PHULND·GDNL�
úEUDKLP�7XUDQ�EXQX�V|\OHPLüWL��'LNNDW�HGLQ��QH�NDGDU�XFX]�ROXUVD�NDOLWHVL�R�NDGDU�G�ü�N�ROXU�GHPLüWLµ 
GL\H�EHOLUWHUHN�NDUü×ODüW×UPD�KXVXVXQD�GLNNDW�oHNPLüWLU��.����´g\OH�VSRQVRUOX�LoHULNOHU�J|UG�ù�PGH�
DUNDGDü×PD�PHVDM�DW×\RUXP��%L]�GH�DOVDN�P×"�%L]�GH�<DSVDN�P×"�'L\RUXP��2QODU�GD�EDQD�DW×\RU�
E|\OH�ROXQFD��g]HOOLNOH�IHQRPHQ�DO×S�JL\GLùL�LoLQ�YH�D\U×FD�EL]LP�KRüXPX]D�JLWWLùL�LoLQ�DW×\RUXPµ�GL\H�
LIDGH�HGHUHN�VDW×Q�DOPD�NDUDU×\OD� LOJLOL� DUNDGDüODU×Q×Q�RQD\×Q×�DOG×ù×Q×� V|\OHPLüWLU��%HQ]HU�üHNLOGH�
.����´%HQ�N×Y×UF×N�VDoO×\×P��%X�\�]GHQ�VDoODU×P�oRN�NDEDU×NW×U��(ùHU�LoHULNWH�NDEDUPD\×�|QO�\RU�JLEL�
üH\OHUL� J|U�UVHP�� IHQRPHQLQ� LKWL\DoODU×PD�\|QHOLN� NRQXüWXùXQX�G�ü�Q�\RUXP��$UNDGDüODU×PD�GD�
�U�Q��NXOODQ×S�NXOODQPDG×NODU×Q×�VRUX\RUXP��=DWHQ�DODFDù×P�DNO×PGD�DPD�DUNDGDüODU×P�GD�|QHULUVH�
EHQLP�LoLQ�GDKD�L\L�ROXUµ�GHPLüWLU��.����´ûXQXQ�SD\ODü×P×Q×�J|UG�Q�P�"�dRN�J�]HO�\D�GD�oRN�WDU]�
GXUPXü� GL\H� NRQXüX\RUXP��$UNDGDüODU×P×Q� \RUXPX�GD� EHQL� ELUD]� HWNLOL\RU��gUQHùLQ� ´VDQD� GD� EX�
J�]HO�\DN×ü×Uµ�� ´VHQ�GH�üXUDGD�EXQX�JL\HELOLUVLQµ�JLELµ�GL\HUHN�GHùHUOHQGLUPH�\DSPDN�PDNVDG×\OD�
DUNDGDüODU×\OD�H:20�JHUoHNOHüWLUGLùLQL� EHOLUWPLüWLU��6RQ�RODUDN�.���� ´7DNLS�HWWLùLP�ELU� IHQRPHQLQ�
úQJLOL]FH�LoLQ�ELU�GLO�RNXOXQXQ�LoHULNOHULQL�SD\ODüW×ù×Q×�J|UG�P��%XQXQOD�LOJLOL�DUNDGDüODU×POD�J|U�üW�P�
YH�RQODU×Q�|QHULOHULQL�DOG×P��'DKD�VRQUD�GD�R�GLO�RNXOX\OD�NRQXüPD\D�NDUDU�YHUGLPµ�üHNOLQGH�LIDGH�
HGHUHN� VDW×Q� DODFDù×� ELU� KL]PHWOH� LOJLOL� H:20�JHUoHNOHüWLUHUHN� DUNDGDüODU×Q×Q� J|U�üOHULQL� DOG×ù×Q×�
V|\OHPLüWLU�

.XOODQ×F×ODU� H:20�DUDF×O×ù×\OD� GLùHU� NXOODQ×F×ODUOD� ÀNLU� DO×üYHULüL� \DSPDNWD�� ELUELUOHULQLQ� VRUXODU×Q×�
FHYDSODPDNWD�YH�ELUELUOHUL\OH�\DUG×PODüDUDN�VRV\DO�HWNLOHüLP� LKWL\DoODU×Q×�JLGHUPHNWHGLU� �1DUW�YG���
������V���������%X�\|Q�\OH�GHùHUOHQGLULOGLùLQGH�NDW×O×PF×ODU��,QVWDJUDP·GD�H:20�JHUoHNOHüWLUHUHN�
ELU� WDUDIWDQ� �U�Q��KL]PHWL� LVWLüDUH� HGHUNHQ� GLùHU� WDUDIWDQ� ÀNLU� DO×üYHULüL� \DSDUDN� VRUXODU×Q×�
\DQ×WOD\DELOPHNWHGLU�� 'LùHU� WDUDIWDQ� ELUELUOHUL\OH� \DUG×PODüDUDN� GD� VRV\DO� HWNLOHüLP� LKWL\DoODU×Q×�
NDUü×ODPDNWDG×U�
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3.1.3. İndirime Giren Ürünleri/Hizmetleri Konuşmak
.DW×O×PF×ODU×Q� LQGLULPH� JLUHQ� �U�QOHUL�KL]PHWOHUL� NRQXüPDN� PDNVDG×\OD� DUNDGDüODU×\OD� H:20�
JHUoHNOHüWLUGLNOHUL� J|U�OP�üW�U��g]HOOLNOH� À\DW×� G�üHQ� �U�QOHUL�KL]PHWOHUL� DUNDGDüODU×\OD� SD\ODüPD��
RQODUD� KDEHU� YHUPH� YH� LQGLULP� NDSVDP×QGD� J|U�üOHULQL� DOPD� KXVXVODU×�� EX� NDWHJRULGH� |Q� SODQD�
o×NP×üW×U��%X�EDùODPGD�.���´gUQHùLQ�ELU��U�Q�Q�À\DW×�����G�üP�üW�U��%X�LQGLULP�RUDQ×�DUWW×NoD�EHQL�
GDKD�oRN�HWNLOL\RU��hU�Q�Q�EXUDGD�oRN�L\L�ROPDV×QD�GD�JHUHN�\RN��<HWHU�NL�LQGLULP�RUDQ×�ID]OD�ROVXQ��
0HVHOD�R�LQGLULP�RUDQ×�EHQLP�J|]�P��oRN�ER\X\RU��(ùHU�E|\OH�ELU�üH\�J|U�UVHP�KHPHQ�DUNDGDü×PD�
J|QGHUL\RUXP�� %XQX� SD\ODüP×ü� YH� À\DW×� GD� ED\Dù×� ELU� LQGLULPH� JLUPLü� GL\H� V|\O�\RUXPµ�GL\HUHN�
LQGLULPLQ�H:20�Do×V×QGDQ�|QHPLQL�YXUJXODP×üW×U��%HQ]HU�ELoLPGH�.���´%D]HQ�IHQRPHQOHU�LQGLULPOL�
�U�QOHULQ�UHNODP×Q×�\DSDELOL\RU�YH�EHQ�E|\OH�ROXQFD�VSRQVRUOX�LoHULNOHUL�DUNDGDüODU×POD�SD\ODü×\RUXP��
2QODUD� ´EDN×Q�EXUD\D� LQGLULPOL� �U�Q�JHOPLüµ�GL\H�V|\O�\RUXPµ� GHPLüWLU��gWH�\DQGDQ�.��� “gUQHùLQ 
IHQRPHQOHU�JL\GLNOHUL�ELU��U�Q�� ´LQGLULP�YDUµ�GL\H�SD\ODüDELOL\RU��%X��U�Q� WDQ×G×ù×P�ELULQLQ�DUDG×ù×�
WDU]GD�ELU��U�Q�ROXQFD� LoHULùL�SD\ODüDELOL\RUXP��0HVHOD�DUNDGDü×P×Q�ELUL�SDQWRORQ�DU×\RUGX��%DQD�
GD�GDKD�|QFHGHQ�´üX�üHNLOOHUGH�ELU�üH\�DU×\RUXPµ�GL\H�V|\OHPLüWL��%HQ�GH�|\OH�ELU�üH\�J|UG�ù�PGH�
´üX�IHQRPHQ�SD\ODüP×ü�YH��U�Q�LQGLULPH�JLUPLü��EX��U�Q��DODELOLUVLQµ�GHPLüWLPµ�ELoLPLQGH�EHOLUWHUHN�
LKWL\DF×�RODQ�DUNDGDüODU×Q×�LQGLULPGHQ�KDEHUGDU�HWPHN�LoLQ�H:20�JHUoHNOHüWLUGLùLQL�EHOLUWPLüWLU��

.����´%D]HQ�IHQRPHQOHU��´EX�D\DNNDE×\×�DO×UVDQ�ELU�DODQD�ELU�EHGDYDµ�\D�GD�´LNL�DODQD�ELU�EHGDYDµ�
JLEL�NDPSDQ\DODU×�SD\ODüDELOL\RU��%|\OH�NDPSDQ\DODU×Q�SD\ODü×OPDV×�EHQLP�JLEL�LQVDQODU�Do×V×QGDQ�
L\L�ELU�üH\��=DWHQ�E|\OH�ELU�GXUXP�ROGXùXQGD�KHP�NHQGLP�DO×\RUXP�KHP�GH�\DN×Q×PGDNL�DUNDGDüODU×P�
ID\GDODQV×Q� GL\H� RQODUD� WDYVL\H� HGL\RUXPµ� GL\HUHN� LQGLULPOH� ELUOLNWH� VSRQVRUOX� LoHULNOHUGH�
SURPRV\RQODU×Q� NHQGLVL� LoLQ� |QHPLQH� GLNNDW� oHNPLüWLU�� .��� LVH� ´%LU� NHUHVLQGH� WDNLS� HWWLùLP� ELU�
IHQRPHQ��VHUWLÀND�YHUHQ�ELU�HùLWLP�SDNHWLQLQ�UHNODP×Q×�\DSP×üW×��%X�VHUWLÀND\×�GDKD�|QFHGHQ�DOP×ü�
DUNDGDüODU×P�YDUG×��2QODUD�PHVDM�DW×S�WDYVL\HOHULQL�DOP×üW×P��(ùLWLP�SDNHWL�QRUPDOGH�SDKDO×\G×�DPD�
LQGLULPGH\GL��%X�\�]GHQ�DUNDGDüODU×POD�NRQXüPXüWXPµ�GL\HUHN�LQGLULP�NDSVDP×QGD�DUNDGDüODU×Q×Q�
J|U�üOHULQL�DOG×ù×Q×�V|\OHPLüWLU�

.Ro\LùLW� YH�dDN×UND\D·\D� ������� V�������J|UH� LQGLULP�JLEL� oHüLWOL� SD]DUODPD�NDPSDQ\DODU×�� VRV\DO�
PHG\D� NXOODQ×F×ODU×Q×Q� H:20� QL\HWLQL� \�NVHOWPHNWH� YH� RQODU×� H:20� LoLQ�PRWLYH� HWPHNWHGLU�� %X�
oDO×üPDGD�GD�LQGLULPLQ�NDW×O×PF×ODU×�H:20·D�oHNHQ�ELU�KXVXV�ROGXùX�EHOLUOHQPLüWLU��.DW×O×PF×ODU�LQGLULPH�
JLUHQ��U�QOHU�KL]PHWOHU�KDNN×QGD�ELUELUOHUL\OH�ELOJL�DO×üYHULüL�\DSPDN�VXUHWL\OH�LOHWLüLPH�JHoPHNWHGLU��
'ROD\×V×\OD�LQGLULPLQ��NDW×O×PF×ODU×�,QVWDJUDP·GD�H:20·D�WHüYLN�HGHQ�ELU�XQVXU�ROGXùXQX�V|\OHPHN�
P�PN�QG�U�

3.1.4. Araştırma Yapmak
.DW×O×PF×ODU×Q�VSRQVRUOX�LoHULNOHUGH�J|UG�NOHUL��U�QOHU�KL]PHWOHU�KDNN×QGD�ELOJL�WRSOD\DELOPHN��LoHULNWH�
DQODW×ODQODU×Q�J�YHQLOLU�YH�JHUoHN�ROXS�ROPDG×ù×Q×�EHOLUOHPHN�DPDF×\OD�DUDüW×UPD�\DSPD�DPDF×\OD�
H:20�JHUoHNOHüWLUGLNOHUL� J|U�OP�üW�U��.DW×O×PF×ODU×Q�DUDüW×UPD�\DSPDN� LoLQ�ZHE�VLWHOHULQL� WDUD\×S�
JHUHN� �U�QOH�KL]PHWOH� JHUHNVH�PDUND\OD� LOLüNLQ� NXOODQ×F×� GHùHUOHQGLUPH� \RUXPODU×QD� EDNW×NODU×� YH�
�U�Q�KL]PHW�SXDQODU×Q×�LQFHOHGLNOHUL�J|U�OP�üW�U��6|]�NRQXVX�KXVXVOD�LOJLOL�RODUDN�.����´6SRQVRUOX�
LoHULNWH� J|UG�ù�P� �U�QOH� LOJLOL� NHQGLP� GH� DUDüW×UPD� \DS×\RUXP� YH� |]HOOLNOH� DO×üYHULü� VLWHOHULQGH�
NXOODQ×F×�\RUXPODU×Q×�GLNNDWH�DO×\RUXPµ�GHPLüWLU��.���´%DùODQW×\D�W×NODU×P��VSRQVRUOX�LoHULùH�EDNDU×P�
YH�LQWHUQHWWHQ�ELUD]�DUDüW×UPD�\DS×S��U�Q�SXDQODU×Q×�LQFHOHULPµ�GL\HUHN��U�Q�SXDQODU×Q×�LQFHOHGLùLQL�
EH\DQ�HWPLüWLU��
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.���� “úoHULNWH� V|\OHQHQOHUGHQ� PHPQXQ� NDO×UVDP� \D� GD� EHQ� GH� DUDüW×UG×ù×PGD� YH� \RUXPODU×�
RNXGXùXPGD�JHUoHNWHQ�J�YHQLOLU�ELU��U�Q�ROGXùX�NDQDDWLQH�YDU×UVDP�DUNDGDüODU×PD�WDYVL\H�HGHULPµ 
GL\HUHN� J�YHQLOLU� ELU� �U�Q�KL]PHW� ROXS� ROPDG×ù×Q×� WHVSLW� HGHELOPHN� DPDF×\OD� DUDüW×UPD� \DSW×ù×Q×�
LIDGH�HWPLüWLU��'LùHU� WDUDIWDQ�.���� “gUQHùLQ� LoHULNWHNL� �U�Q� LQWHUQHW� �]HULQGHQ� VDW×ODELOHQ� ELU� �U�Q�
ROVXQ��%X��U�Q�Q�VDW×ü×Q×�\DSDQ�PDùD]D\×�GHùHUOHQGLUHQ�NXOODQ×F×ODU×Q�\RUXPODU×�YH�GHùHUOHQGLUPH�
SXDQODU×�JLEL�XQVXUODU×�LQFHOHULP��%|\OHFH�LoHULNWH�V|\OHQHQOHULQ�JHUoHN�PL�YH\D�\DODQ�P×�ROGXùXQX�
WHVSLW� HGHULPµ�ELoLPLQGH�EH\DQGD�EXOXQDUDN� VSRQVRUOX� LoHULNWH� YDDW� HGLOHQ� |]HOOLNOHUL� WH\LW� HWPHN�
DPDF×\OD�DUDüW×UPD�\DSW×ù×Q×�EHOLUWPLüWLU��6RQ�RODUDN�.����´%LU�NHUHVLQGH�IHQRPHQ�SD\ODüW×ù×�LoHULNWH�
$PDVUD·GD�ELU�SDQVL\RQXQ�WDQ×W×P×Q×�\DSP×üW×��)L\DWODU×�YH�VHoHQHNOHUL�JD\HW�X\JXQGX��$QFDN�EHQ��
WH\LW�HWPHN�DPDF×\OD�LQWHUQHWWHQ�DUDüW×UPD�\DSP×üW×P��+DWWD�SDQVL\RQXQ�VDKLELQLQ�GH�QXPDUDV×QD�
XODü×S�NHQGLVLQL�DUDP×üW×Pµ�GL\HUHN�WH\LW�HWPHN�DPDF×\OD�H:20�JHUoHNOHüWLUGLùLQH�GLNNDW�oHNPLüWLU�

0DUNDODU×Q�W�NHWLFL��U�Q�KL]PHW�LQFHOHPHVL�DG×�DOW×QGD�ROXüWXUGXNODU×�H:20�PHVDMODU×Q×�NXOODQ×F×ODU�
D\×UW�HGHELOPHNWH�YH� LOJLOL�PHVDMODU×�GRùUXGDQ�NDEXO�HWPH\HELOPHNWHGLU��/RSH]�YH�6LFLOLD��������V��
�����%X�EDN×PGDQ�NDW×O×PF×ODU×Q��PHVDM×Q�LoHULùLQGHQ�]L\DGH�ND\QDù×Q�J�YHQLUOLùLQH�RGDNODQG×NODU×��
NHQGL�DUDüW×UPDODU×Q×�\DSDUDN�GLùHU�ELOJL�ND\QDNODU×QGDQ�YHUL�WRSODG×NODU×�YH�PHVDMGD�YHULOHQ�ELOJL\L�
GRùUXODPD\D�oDO×üW×NODU×�V|\OHQHELOLU���

3.2. eWOM Gerçekleştirme Ölçütleri
.DW×O×PF×ODU×Q� ,QVWDJUDP·GD� VSRQVRUOX� LoHULNOHUGHNL� �U�QOHUH�KL]PHWOHUH� \|QHOLN� H:20�
JHUoHNOHüWLULUNHQ�GHùHUOHQGLUGLNOHUL�|Oo�WOHU��U�Q��KL]PHWL�GHQH\LPOHPHGHQ�|QFHNL�YH�VRQUDNL�|Oo�WOHU�
ROPDN��]HUH�LNL�DOW�NDWHJRULGH�HOH�DO×QP×üW×U��6|]�NRQXVX�|Oo�WOHU�ûHNLO��·GH�VXQXOPXüWXU�

ûHNLO����.DW×O×PF×ODU×Q�H:20�*HUoHNOHüWLUPH�gOo�WOHUL

3.2.1. Ürünü/Hizmeti Deneyimlemeden Önceki Ölçütler
%X�EDüO×N�DOW×QGD��NDW×O×PF×ODU×Q�VSRQVRUOX�LoHULNOHUGH�NDUü×ODüW×NODU×��U�QOHUL�KL]PHWOHUL�GHQH\LPOHPHGHQ�
|QFH�H:20�LoLQ�J|]�|Q�QGH�EXOXQGXUGXNODU×�|Oo�WOHU�HOH�DO×QP×üW×U��

3.2.1.1. Fenomen Deneyimi
.DW×O×PF×ODU×Q� VSRQVRUOX� LoHULNOHUGH� NDUü×ODüW×NODU×� �U�Q��KL]PHWL� GHQH\LPOHPHGHQ� |QFH�
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GHùHUOHQGLUGLNOHUL�|Oo�WOHULQ�LONL�IHQRPHQ�GHQH\LPLGLU��%X�KXVXVWD�NDW×O×PF×ODU��VSRQVRUOX�LoHULNWH�\HU�
DODQ��U�Q��KL]PHWL�IHQRPHQLQ�JHUoHNWHQ�YH�EL]]DW�GHQH\LPOH\HUHN�SD\ODüPDV×Q×Q�|QHPLQH�GLNNDW�
oHNPLüWLU��(ùHU� LoHULNWH�\HU�DODQ�ELU��U�QVH�� IHQRPHQLQ� LOJLOL��U�Q��EHOLUOL�ELU�V�UH�GHQH\LPOH\HUHN�
|]HOOLNOHULQL�DQODWPDV×��ELU�KL]PHWVH�EXQX�NXOODQDUDN� LON� L]OHQLPOHULQL�VXQPDV×��EX�NRG�DOW×QGD�|QH�
o×NDQ� XQVXUODU� DUDV×QGDG×U�� %XQXQOD� DODNDO×� RODUDN� .��� “úoHULùL� oHYUHPGHNL� N×]� DUNDGDüODU×POD�
SD\ODüW×P��.×]ODU�EDN×Q��$\üH�.|URùOX�NXOODQ×\RU��%HQ�oRN�L\L�ROGXùXQX�J|UG�P�YH�VDW×Q�DODFDù×P��
6L]H�GH�WDYVL\H�HGHULP��$ODELOL\RUVDQ×]�DO×Qµ�LIDGHVL\OH�IHQRPHQ�GHQH\LPLQLQ�DOW×Q×�oL]PLüWLU��

.����VSRQVRUOX�LoHULNWH�\HU�DODQ��U�QOHUL�PXWODND�IHQRPHQOHULQ�GHQH\LPOH\HUHN�SD\ODüPDV×�JHUHNWLùLQL��
´.HQGLVL�GH�R��U�Q��NXOODQPDO×G×U��.HQGLVLQLQ�NXOODQPDV×�OD]×P�NL�EHQ�GH�R��U�Q��DOPD\×�G�ü�QH\LP��
<RNVD�´R�NXOODQP×\RUVD��U�Q��EHQ�QHGHQ�NXOODQD\×Pµ�GHULP��(ùHU�NXOODQPDGDQ�ELU��U�Q�Q�UHNODP×Q×�
\DS×\RUVD�´EXQGD�HOEHW�ELU�üH\�YDUG×Uµ�GL\H�G�ü�Q�U�P��.HQGLVL�GH�PXWODND�GHQHPHOLGLU��=DWHQ�ELU�
V×N×QW×�\RNVD�J|Q�O�UDKDWO×ù×\OD�EL]�GH�DO×S�NXOODQDELOLUL]µ�GL\HUHN�EHOLUWPLüWLU��%XQXQOD�ELUOLNWH�.���́ %D]×�
IHQRPHQOHU�ü|\OH�\DS×\RUODU��%LU��U�Q��DO×\RUODU��́ %HQ�EXQX�GHQH\HFHùLP�YH�VRQUDGDQ�VL]H�ÀNLUOHULPL�
V|\OH\HFHùLPµ� GL\RUODU�� %HQ� E|\OH� \DSDQODUGD� N|W�OH\HQL� GH� J|UG�P��%|\OH� LoHULN� \DSDQODU×� EHQ�
GDKD�oRN�EHùHQL\RUXP��%LU� IHQRPHQ�KHUKDQJL�ELU��U�Q�DOG×ù×QGD��U�Q��DOG×ù×Q×��GHQH\HFHùLQL�YH�
EL]OHUOH�J|U�üOHULQL�SD\ODüDFDù×Q×�V|\O�\RU��+HGL\H�RODUDN�J|QGHULOHQ��U�QOHUGH�GH�EX�ROX\RU��(ùHU�
EHùHQPH]VH�´EHQ�EXQX�EHùHQPHGLP��LVWHGLùLP�SHUIRUPDQV×�VXQPDG×µ�GL\HELOL\RU��%|\OH�ROGXùXQGD�
VSRQVRUOX� LoHULN� EDQD� GDKD� J�YHQLOLU� JHOL\RUµ� ELoLPLQGH� LIDGH� HGHUHN� GHQH\LP� LOH� �U�QH� J�YHQ�
DUDV×QGDNL�LOLüNL\H�DW×I�\DSP×üW×U��.���LVH�´7DNLS�HWWLùLP�IHQRPHQOHUGHQ�ELULQL�DQODWD\×P��%LU��U�QGH�
NLP\DVDO�ROXS�ROPDG×ù×Q×��oRFXNODUD�]DUDU�YHULS�YHUPH\HFHùLQL�\D�GD�DOHUMHQ��U�Q�ROXS�ROPDG×ù×Q×�
V�UHNOL�DUDüW×U×\RU��'DKD�VRQUD��U�Q��GHQH\LPOL\RU�YH�LoHULVLQGHNL�PDO]HPHOHUL�ÀUPDODUD�GRùUXGDQ�
H�SRVWD�DWDUDN�VRUX\RU��)LUPDODU×Q�ED]×ODU×�EX�VRUXODUD�FHYDS�YHUPH\HELOL\RU��2�GD�EXQODU×�SD\ODü×P�
\DSDUDN�Do×NO×\RU��=DWHQ�SD\ODü×P�\DSW×ù×QGD�EHQLP�NRQX�KDNN×QGD�XIDN�GD�ROVD�ELU�ELOJLP�ROX\RU��
hVW�QH�WHNUDU�ELU�DUDüW×UPD�\DS×\RUXP�YH�GRùUX�ROGXùXQX�NDQ×WODG×ù×P�]DPDQ�\D�WDYVL\H�HGL\RUXP�
\D�GD�GLUHNW�NHQGLP�DODELOL\RUXPµ�GL\H�EHOLUWHUHN�GHQH\LP�YH�DUDüW×UPD�ER\XWXQD�GLNNDW�oHNPLüWLU��

gWH�\DQGDQ�.����́ (ùHU�IHQRPHQ�DOPD\×�G�ü�QG�ù�P��U�Q��GHQH\LPOH\LS�GH�EDQD�WDYVL\H�HGL\RUVD��
EX�EHQLP��U�Q��DODFDù×P�YH�oHYUHPGHNL�LQVDQODUD�|QHUHFHùLP�DQODP×QD�JHOLU��0HVHOD�ELU�IHQRPHQ�
&DPEO\·QLQ�UHNODP×Q×�\DSP×üW×��'RùUXGDQ�´E|\OH�ELU�KL]PHW�YDU��VL]�GH�\DUDUODQDELOLUVLQL]µ�GHPLüWL�YH�
JHoLüWLUPLüWL��%HQ�GH�GLUHNW�JHoWLP�]DWHQ�EDNPDG×P�ELOH�LoHULùH��%|\OH�ELU�üH\LQ�KLo�JHUHùL�\RN��+L]PHWL�
WDQ×W×UNHQ�FLGGL�ELU� üHNLOGH�NHQGLVL� WDYVL\H�HGL\RUVD�YH�EL]LP�NXOODQPDP×]×� V|\O�\RUVD�NHQGLVL�GH�
NXOODQPDO×�NL�EL]�GH�NXOODQDO×P�YH�oHYUHPL]H�|QHUHOLPµ�ELoLPLQGH�LIDGH�HGHUHN�IHQRPHQOHU�WDUDI×QGDQ�
GHQH\LPOHQHQ��U�QOHULQ�KL]PHWOHULQ�H:20�Do×V×QGDQ�|QHPLQH�DW×I�\DSP×üW×U�

3.2.1.2. Fenomen Güvenirliği
.DW×O×PF×ODU×Q� VSRQVRUOX� LoHULNOHUGH� NDUü×ODüW×NODU×� �U�Q��KL]PHWL� GHQH\LPOHPHGHQ� |QFH�
GHùHUOHQGLUGLNOHUL�|Oo�WOHULQ�ELU�GLùHUL��VSRQVRUOX�LoHULùL�SD\ODüDQ�IHQRPHQLQ�J�YHQLOLU�DOJ×ODQPDV×G×U��
.DW×O×PF×ODU��SD\ODü×P�\DSDQ� IHQRPHQLQ�J�YHQ�YHUPHVL��DODQ×QGD�X]PDQ�\D�GD�\HWNLQ�ELUL�RODUDN�
GHùHUOHQGLULOPHVL� LOH�NHQGLOHUL\OH�EHQ]HU�|]HOOLNOHU��À]LNVHO�\DN×QO×N�� LGHRORMLN�\DN×QO×N�YE���WDü×PDV×�
KXVXVODU×QD� YXUJX� \DSP×üW×U�� 'ROD\×V×\OD� LOJLOL� QLWHOLNOHUGHQ� ELULQL� \D� GD� ELUGHQ� ID]ODV×Q×� WDü×\DQ�
IHQRPHQOHULQ�J�YHQLOLU�RODUDN�DOJ×ODQG×ù×�VRQXFXQD�XODü×OP×üW×U��%XQXQOD�LOJLOL�RODUDN�.���́$UNDGDüODU×PD�
J�YHQGLùLP�LQVDQODU×Q�SD\ODüW×ù×��U�QOHUL�V|\O�\RUXP�YH�DOPDODU×�LoLQ�WDYVL\H�YHUL\RUXPµ�LIDGHVL\OH 
J�YHQH�DW×I�\DSP×üW×U��/RSH]�YH�6LFLOLD·\D��������V������J|UH��J�YHQLOLU�DOJ×ODQDQ�ND\QDNODU��J�YHQLOLU�
RODUDN�DOJ×ODQPD\DQ�ND\QDNODUD�J|UH�GDKD�oRN�LNQD�HGLFL�ROPDNWDG×U��1LWHNLP�NXOODQ×F×ODU��J�YHQLOLU�



Akdeniz İletişim Dergisi
Sponsorlu İçerik Özelinde Elektronik Ağızdan Ağıza İletişim:Nitel Bir Araştırma102

DOJ×ODG×NODU×� ND\QDNODU×Q� GHùHUOHQGLUPHOHULQL� ´ELU� X]PDQ� \DS×\RUPXü� JLELµ� G�ü�QPHNWH� YH� EX�
ND\QDNODUD�GDKD�oRN�J�YHQPHNWHGLU��7HQJ�YG���������V������

.���� IHQRPHQOH� EHQ]HUOLN� \|Q�QH� GLNNDW� oHNHUHN� ´0HVHOD� EHQLP� JL\LP� WDU]×POD� WDNLS� HWWLùLP�
IHQRPHQLQ�JL\LP�WDU]×�X\XüX\RUVD��WDQ×WW×ù×�üH\�ELU�N×\DIHWVH�YH��]HULQH�JL\HUHN�EXQX�J|VWHUL\RUVD�
EHQ�GRùUXGDQ�R�N×\DIHWL�DUNDGDüODU×POD�NRQXüXUXP�YH�DO×U×Pµ�GHPLüWLU��%HQ]HU�ELoLPGH�.����´úoHULùL�
SD\ODüDQ� IHQRPHQOH�EHQ�YH�DUNDGDü×P�D\Q×�SUREOHPH�VDKLSWLN��)HQRPHQLQ�SUREOHPLQL� LOJLOL� �U�Q�
RUWDGDQ� NDOG×U×QFD� EL]LPNLQL� GH� NDOG×UDFDù×Q×� G�ü�QG�P� YH� EHQ� DOG×P�� $UNDGDü×PD� GD� WDYVL\H�
HWWLPµ� GL\HUHN� .��·X� GHVWHNOHPLüWLU�� %LUH\OHU�� NHQGLOHUL\OH� EHQ]HU� RUWDN� LOJL� DODQODU×QD� VDKLS� RODQ�
GLùHU�ELUH\OHUOH�GHQH\LPOHULQL�SD\ODüPD\D�GDKD�\DWN×Q�ROPDNWDG×U��<DQJ��������V��������'ROD\×V×\OD�
NDW×O×PF×ODU×Q�� NHQGLOHUL\OH� EHQ]HU� |]HOOLNOHU� WDü×\DQ� IHQRPHQOHULQ� �U�Q�KL]PHW� WDYVL\HOHULQH� GDKD�
Do×N�ROGXNODU×�LIDGH�HGLOHELOLU�

.����SD\ODü×P�\DSDQ×Q�KHUKDQJL�ELU�IHQRPHQ�ROPDNWDQ�]L\DGH�X]PDQ�ELUL�ROPDV×Q×Q�|QHPLQH�YXUJX�
\DSDUDN� ´gUQHùLQ� WHNQRORML\OH� LOJLOL� ELU� �U�Q��.RUD\� %LUDQW� DQODW×\RUVD� YH� VSRQVRUOX� LoHULN� RQGDQ�
JHOL\RUVD��EHQ�EXQX�RQD�GX\GXùXPGDQ�J�YHQGHQ�|W�U��SD\ODü×U×P��%X�GD�RQXQ�LüLQGH�X]PDQ�YH�
SURIHV\RQHO�ROGXùXQX�G�ü�QPHPGHQ�ND\QDNODQ×\RU��$ODQOD�LOJLOL�X]PDQ�ROPDV×QGDQ�JHOL\RU��d�QN��
R� KHUKDQJL� ELUL� GHùLO��$QFDN�� ELU� GLùHU� XQVXU� GD� EX� LQVDQ×Q� J�YHQLOLU� ROPDV×G×U��$UW×N� ELU� QRNWDGD�
RQXQ� DOW×QGD� EHQLP� GH� LP]DP� ROPXü� ROX\RU�� %HQ� VDGHFH� \|QOHQGLUHQ� ROVDP� GD� ELU� VRUXPOXOXN�
KLVVHGL\RUXP��'ROD\×V×\OD�J�YHQGLùLP��ELOGLùLP�YH�NHQGLPL�RQD�NDUü×�J�YHQLOLU�EXOGXùXP�ELULQGHQ�
J|UG�\VHP�EX�LoHULùL��oRN�GDKD�UDKDW�WDYVL\H�HGHELOLULPµ�GHPLüWLU��%X�EDùODPGD�.����X]PDQ�RODUDN�
GHùHUOHQGLUGLùL�IHQRPHQOHULQ�SD\ODüW×ù×��U�QOHUL�KL]PHWOHUL�DUNDGDüODU×QD�WDYVL\H�HWWLùLQL�Do×NODP×üW×U��
*HQHO�RODUDN��NXOODQ×F×ODU×Q�ELU�PDUND\OD�QH�NDGDU�oRN�GHQH\LPH�VDKLS�ROGXùX�ELOLQLUVH��PDUND\OD�
LOJLOL�\DSW×NODU×�ROXPOX�\D�GD�ROXPVX]�GHùHUOHQGLUPHOHUL�R�G�]H\GH�LQDQG×U×F×�RODELOLU��8]PDQ�RODUDN�
DOJ×ODQDQ�NXOODQ×F×ODU��NDQDDW�|QGHUL�YH\D�EHOLUOL�ELU�NRQXGD�HQJLQ�ELOJL�VDKLEL�ELU�NLüL�RODUDN�J|U�OHELOLU��
6|]�NRQXVX�X]PDQO×N��\DOQ×]FD�GRùUXGDQ�PDUND�GHQH\LPL\OH�HOGH�HGLOHELOHFHùL�JLEL�D\Q×�]DPDQGD�
X]PDQ�RODUDN�DOJ×ODQDQ�NLüLQLQ�LOJLOL�DODQGD�HQ�VRQ�\HQLOLNOHUL�WDNLS�HWPHVL\OH�YH�GHULQOHPHVLQH�PDUND�
ELOJLVLQH� VDKLS� ROPDV×\OD� GD� HOGH� HGLOHELOLU�� %|\OHOLNOH� GLùHU� NXOODQ×F×ODU�� DNVL� WDNGLUGH� XODü×OPDV×�
QHUHGH\VH�LPNkQV×]�RODQ�NHQGL�VRV\DO�oHYUHOHULQLQ�G×ü×QGDNL�GHQH\LPOL�YH�J�YHQLOLU�NLüLOHUGHQ�ELOJL�
DODELOPHNWHGLU��0RUDQ�YH�0X]HOOHF��������V�������

3.2.1.3. Kullanıcı Yorumları
.DW×O×PF×ODU×Q��VSRQVRUOX�LoHULNOHUGH�NDUü×ODüW×NODU×��U�Q��KL]PHWL�GHQH\LPOHPHGHQ�|QFH�J|]�|Q�QGH�
EXOXQGXUGXNODU×� |Oo�WOHULQ� �o�QF�V��� NXOODQ×F×� \RUXPODU×� RODUDN� RUWD\D� o×NP×üW×U�� .DW×O×PF×ODU×Q�
NXOODQ×F×�\RUXPODU×QD�|QHP�YHUGLNOHUL��LOJLOL��U�Q��KL]PHWL�GHQH\LPOH\HQ�GLùHU�NLüLOHULQ�\RUXPODU×Q×Q�
EHOLUOH\LFL�ROGXùX�YH�\RUXPODU×Q��DUNDGDüODU×QD�WDYVL\H�HWPHOHULQL�HWNLOHGLùL�J|U�OP�üW�U���%X�EDùODPGD�
\RUXPODU×Q� |QHPLQH� GLNNDW� oHNHQ� .��� ´%LU� NHUHVLQGH� \�]GHNL� OHNHOHUL� DODQ� ELU� NUHP�� À\DW� RODUDN�
DODELOHFHùLP�ELU�À\DWWD�GHùLOGL��$PD�oRN�L\L�\RUXPODU�YDUG×�YH��U�Q��NXOODQDQ�IHQRPHQLQ�R�]DPDQ�
LoLQGHNL�J|UVHOOLùL�EHQL�oRN�HWNLOHPLüWL��.DG×QGDQ�oRN��U�Q��DUNDGDüODU×POD�NRQXüPD\D�EDüODP×üW×Pµ�
GHPLüWLU�� �.���NXOODQ×F×� \RUXPODU×Q×Q�DUND�SODQ×QGD�\HU�DODQ�GHQH\LPH� ´.XOODQ×F×� \RUXPODU×�EL]OHUL�
oRN�HWNLOL\RU��úQWHUQHWWHQ�DO×üYHULü�DUWW×��1H\H�J|UH�DODFDù×]"�1H\H�J|UH�WDYVL\H�HGHFHùL]"�5HNODP�
UHNODPG×U��$QFDN�� NXOODQ×F×� \RUXPODU×� GDKD� GHùHUOLGLU�� %LULQLQ� RQX� NXOODQ×S� JHUoHNWHQ� EHùHQPHVL��
EHQLP�KHP�DOPDPD�KHP�GH�WDYVL\H�HWPHPH�YHVLOH�RODELOLUµ�GL\HUHN�YXUJX�\DSP×üW×U��%HQ]HU�üHNLOGH�
.���� “gUQHùLQ� WDNLS� HWWLùLP� IHQRPHQOHUGHQ� ELUL� LOJL� GX\GXùXP� ELU� �U�QGHQ� EDKVHWWL�� 2QXQOD� LOJLOL�
ELU� üH\OHU� DQODWW×� YH� J|VWHUGL�� %HQ� GH� �U�QOH� LOJLOL� LQWHUQHWWHNL� \RUXPODUD� EDNW×P�� hU�Q�� NXOODQDQ�
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NLüLOHULQ� GHùHUOHQGLUPHOHULQL� LQFHOHGLP�� 'DKD� VRQUD� DUNDGDüODU×POD� EX� NRQX� KDNN×QGD� NRQXüWXP�
YH� WDYVL\HOHULQL� DOG×Pµ� GL\H� LIDGH� HWPLüWLU�� .���� NXOODQ×F×� \RUXPODU×QD� GLNNDW� HWWLùLQL� YH� JHQHO�
PHPQXQL\HWLQ�NHQGLVL�LoLQ�|QHPOL�ROGXùXQX�´<RUXPODUD�oRN�GLNNDW�HGHULP�YH�PXWODND�RNXUXP�����·×�
PHPQXQVD�EHQ�GH�PXKWHPHOHQ�PHPQXQ�NDO×U×Pµ�ELoLPLQGH�GLOH�JHWLUPLüWLU��.���LVH�“gUQHùLQ�LoHULNWH�
ELU�G×ü�I×UoDV×�DQODW×OV×Q��'LüOHUL�EH\D]ODWW×ù×�LGGLD�HGLOVLQ��%HQ�EX�LGGLDODUGDQ�]L\DGH��U�Q��JHUoHNWHQ�
NXOODQDQODU×Q� \RUXPODU×QGDQ� \ROD� o×N×\RUXP�� %|\OHOLNOH� LüLPH� \DUD\×S� \DUDPD\DFDù×Q×� \D� GD� ELU�
DEDUW×�ROXS�ROPDG×ù×Q×�DQO×\RUXP��%X�GD�EHQLP�WDYVL\H�HWPHPL�HWNLOL\RUµ�GL\HUHN�NXOODQ×F×�\RUXPODU×�
LOH�WDYVL\H�HWPH�GDYUDQ×ü×�DUDV×QGDNL�LOLüNL\H�DW×I�\DSP×üW×U�

0DUND\D�LOLüNLQ�ELU��U�Q�KL]PHWOH�LOJLOL�\HQL�PHG\D�RUWDPODU×QGD�\HU�DODQ�NXOODQ×F×�\RUXPODU×Q×Q�VD\×V×�
QH� NDGDU� oRN� LVH� W�NHWLFLOHULQ� V|]� NRQXVX� �U�Q�KL]PHWWHQ� KDEHUGDU� ROPD� SRWDQVL\HOL� R� G�]H\GH�
\�NVHN�ROPDNWDG×U��%XQXQOD�ELUOLNWH�\RUXPODU�� LOJLOL�PDUND\×�GHQH\LPOH\HQ� W�NHWLFLOHULQ�VD\×V×Q×�GD�
WHPVLO�HGHELOHFHùLQGHQ�GROD\×�PDUNDQ×Q�VDùOD\DFDù×�JHUoHN�VRQXoODUD�LOLüNLQ�GDKD�WXWDUO×�ELU�\DUJ×�
VXQPDNWDG×U��=RUOX�YH�8]J|UHQ��������V��������dHYULPLoL�\RUXP�YH�GHùHUOHQGLUPHOHULQ�GH�W�NHWLPOH�
LOJLOL�NDUDUODU×QGD� W�NHWLFLOHUL�GDKD�J�YHQGH�KLVVHWWLUGLùL�ELOLQPHNWHGLU� �g]GHPLU�YG���������V��������
%X�EDùODPGD�,QVWDJUDP·GD�NDW×O×PF×ODU��J�YHQLOLU�RODUDN�GHùHUOHQGLUGLNOHUL�NXOODQ×F×ODU×Q�\RUXPODU×Q×��
EDüND�NDQ×WODUD�oRN�JHUHNVLQLP�GX\PDGDQ�NDEXO�HGHELOPHNWHGLU�

3.2.2. Ürünü/Hizmeti Deneyimledikten Sonraki Ölçütler
%X�EDüO×N�DOW×QGD��NDW×O×PF×ODU×Q�VSRQVRUOX�LoHULNOHUGH�NDUü×ODüW×NODU×��U�QOHUL�KL]PHWOHUL�GHQH\LPOHGLNWHQ�
VRQUD�H:20�JHUoHNOHüWLUPH�PDNVDG×\OD�J|]�|Q�QGH�EXOXQGXUGXNODU×�|Oo�WOHU�WDVQLI�HGLOPLüWLU��

3.2.2.1. Memnuniyet
.DW×O×PF×ODU×Q��U�Q��KL]PHWL�GHQH\LPOHGLNWHQ�VRQUDNL�|Oo�WOHULQ�LONL��PHPQXQL\HW�RODUDN�EHOLUOHQPLüWLU��
%X� KXVXVWD� NDW×O×PF×ODU�� �U�Q��KL]PHWL� GHQH\LPOH\LS� PHPQXQ� NDOPDODU×� GXUXPXQGD� H:20�
JHUoHNOHüWLUGLNOHULQL� GLOH� JHWLUPLüWLU�� $\U×FD� LOJLOL� �U�Q�Q�KL]PHWLQ� NDW×O×PF×ODU×Q� EHNOHQWLOHULQL�
NDUü×ODPDV×�� YDGHWWLùL�|]HOOLNOHUL� VDùODPDV×�YH�VRPXW�ELU�ELoLPGH�o×NW×\×�J|VWHUPHVL�� NDW×O×PF×ODU×Q�
PHPQXQL\HW�G�]H\LQL�DUW×UPDNWDG×U��%XQXQOD�LOJLOL�RODUDN�.���´=DWHQ�EHQ�NHQGLP�NXOODQPDG×ù×P�ELU�
üH\L�EDüNDV×QD�|QHUPH\L�WHUFLK�HWPL\RUXP��0HVHOD�EHQ�|QFHOLNOH�NHQGLP�LoLQ�G�ü�Q�\RUXP��ûLPGL�
IHQRPHQ�RQX�EHùHQGL��%HQ�GHULP�NL�´R�]DPDQ�EXQX�EHQ�GH�DOD\×Pµ��(ùHU�EHQ�NXOODQG×NWDQ�VRQUD�
PHPQXQ�NDO×UVDP�V|\OHULP��'XUXS�GXUXUNHQ�´LüWH�EX�o|]�P�SDNHWL�L\L\PLü�VHQ�GH�ID\GDODQDELOLUVLQµ�
GL\H�ELU�WDYVL\H�YHUHPHPµ�GL\HUHN�PHPQXQL\HWLQ�|QHPL��]HULQGH�GXUPXüWXU��%HQ]HU�ELoLPGH�.����
´.XOODQG×ù×P��U�QGHQ�PHPQXQ�ROPDP�JHUHNL\RU��'HQHPHP�OD]×P���6RQXo�RODUDN�GHQHPHGLùLP�ELU�
üH\L�|YHPHPµ�GHPLüWLU��.����´:DWVRQ�PDUNDV×Q×Q�ELU�VDo�Do×F×�NUHPL�YDU��%HQ�NXOODQG×P�YH�PHPQXQ�
NDOG×P��=DWHQ�R�NUHPL�GH�,QVWDJUDP·GD�ELU�IHQRPHQGH�J|UP�üW�P��:DWVRQ·GDQ�KHPHQ�DUDüW×UG×P��
AOG×P��NXOODQG×P�YH�DUNDGDüODU×PD�|QHUGLP��$UNDGDüODU×PGDQ�GD�DQ×QGD�ROXPOX�G|Q�WOHU�ROGX��+DWWD�
RQODU�GD�GLùHU�DUNDGDüODU×QD�WDYVL\H�HWPLüOHUµ�GL\HUHN�PHPQXQ�NDOPDV×�GXUXPXQGD�DUNDGDüODU×Q×Q�
GD�GLùHU�NLüLOHUH�LOJLOL��U�Q��|QHUGLùLQL�EHOLUWPLüWLU�

*|U�OG�ù�� �]HUH� PHPQXQL\HW�� �U�Q�Q�KL]PHWLQ� NDOLWHOL� YH� GHùHUOL� RODUDN� NXOODQ×F×ODU� WDUDI×QGDQ�
DOJ×ODQPDV×\OD�P�PN�QG�U��.XOODQ×F×ODU×Q�PHPQXQL\HW�G�]H\OHULQLQ�\�NVHN�ROPDV×��H:20·XQ�ROXPOX�
ELU�üHNLOGH�JHUoHNOHüWLùLQL�J|VWHUPHNWHGLU��%X�ROGXùXQGD�LVH�NXOODQ×F×ODU�PDUNDODU� LoLQ�J�YHQLOLU�YH�
EDù×PV×]�ELUHU�PDUND�HOoLVLQH�G|Q�üHELOPHNWHGLU��.XWOXN�YH�$YF×NXUW��������V�������
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3.2.2.2. Ürüne/Hizmete Yönelik İhtiyaç
.DW×O×PF×ODU×Q� �U�Q��KL]PHWL� GHQH\LPOHGLNWHQ� VRQUDNL� |Oo�WOHULQ� LNLQFLVL�� �U�QH�KL]PHWH� \|QHOLN�
LKWL\Do� RODUDN� EHOLUOHQPLüWLU�� $QFDN�� EX� NRGGD� NDW×O×PF×ODU×Q� LOJLOL� �U�Q��KL]PHWL� GHQH\LPOHGLNWHQ�
VRQUD�GLùHUOHULQH�GRùUXGDQ�ELU�WDYVL\HVL�V|]�NRQXVX�GHùLOGLU��.DW×O×PF×ODU�ED]×�GXUXPODUGD�PHPQXQ�
NDO×S� NDOPDPDODU×QD� EDùO×� ROPDNV×]×Q� oHYUHOHULQGH� LKWL\DF×� RODQ� DUNDGDüODU×QD� �U�QOHUL�KL]PHWOHUL�
WDYVL\H� HGHELOPHNWHGLU�� %XQXQOD� ELUOLNWH�� �U�Q��KL]PHWL� GHQH\LPOH\HQ� DUNDGDüODU×QGDQ� PHPQXQ�
NDOPD� GXUXPODU×QD� EDNPDNV×]×Q� LKWL\DoODU×� ROPDODU×� GXUXPXQGD� LOJLOL� �U�Q�KL]PHW� KDNN×QGD� ELOJL�
DODELOPHNWHGLU��%X�KXVXVOD�LOJLOL�RODUDN�.���´0HVHOD�IHQRPHQGHQ�J|U�S�GH�DOG×ù×P�ELU�FHNHW�YDUG×��
h]HULPGH�LVWHGLùLP�JLEL�GXUPDG×��%HQ]HU�FHNHWL�DUNDGDü×P�GD�DUDG×ù×Q×�EDQD�V|\OHGL��%HQ�GH�RQD�
WDYVL\H�HWWLP�� �%HQGH� LVWHGLùLP�JLEL�GXUPDG×�DPD�RQGD�GXUDELOLUGL��2�GD�|\OHOLNOH�DOG×µ� LIDGHVL\OH�
LKWL\DF×�RODQ�ELU�DUNDGDü×QD��U�Q��WDYVL\H�HWWLùLQL�EHOLUWPLüWLU��.����GDKD�|QFHGHQ�GHQH\LPOHGLùL�DPD�
PHPQXQ�NDO×S� NDOPDG×ù×QD�EDùO×� ROPDNV×]×Q� LKWL\DF×�RODQ�DUNDGDü×QD� LOJLOL� �U�Q��|QHUGLùLQL� ´(VNL�
NXOODQG×ù×P� WDEDNODU×Q�ELU� UHNODP×Q×�J|UP�üW�P��$\Q×�]DPDQGD�ELU�DUNDGDü×P×Q�G�ù�Q��RODFDNW×��
'�ù�Q�Q�WHPHO�LKWL\DoODU×�NDSVDP×QGD�DUNDGDü×PD�EX�WDEDNODU×�WDYVL\H�HWPLüWLP��%HQ�SHN�PHPQXQ�
NDOPDP×üW×P�DPD�À\DW�SHUIRUPDQV×Q×�G�ü�QG�ù�P�LoLQ�WDYVL\H�YHUPH�DG×QD�|QHULGH�EXOXQPXüWXPµ 
ELoLPLQGH�LIDGH�HWPLüWLU��.����VSRQVRUOX�LoHULNOHU�DUDF×O×ù×\OD�DOG×ù×��U�Q��WDP�RODUDN�NXOODQPDVD�ELOH�
ELU�DUNDGDü×Q×Q� LKWL\DF×�ROPDV×��]HULQH�RQD� WDYVL\H�HWWLùLQL� ´(NPHN�\DSPD�PDNLQHVL�DOP×üW×P��%X�
�U�QOH�VSRQVRUOX�LoHULNOHUGH�NDUü×ODüP×üW×P�]DWHQ��%LU�\DN×Q×P×Q�GD�EXQD�LKWL\DF×�ROGX��7DP�DQODP×\OD�
�U�Q��NXOODQPDVDP�GD�NHQGLVLQH�WDYVL\H�HWWLP��2�GD�DOG×�YH�LüLQL�J|UG���.HQGLP�DO×S�NXOODQPDP×ü�
ROVDP�ELOH�ELU�\DN×Q×P×Q�ELU�LKWL\DF×�ROGXùXQGD�\D�GD�ELU�üH\�DUDG×ù×QGD�EDN�üX�YDUG×�GL\HELOL\RUXPµ 
üHNOLQGH� GLOH� JHWLUPLüWLU�� .��� LVH� ´%LU� PDN\DM� PDO]HPHVL� GLNNDWLPL� oHNPLüWL�� *LGLS� PDùD]DODUD�
VRUPDN� \HULQH� VLWHOHULQGH� LOJLOL� �U�Q� KDNN×QGD� ´EHQ� EXQX� QHUHGH� EXODELOLULP"µ� GL\H� VRUPXüWXP��
%LU�JHUL�G|Q�ü�DODPDP×üW×P��'DKD�VRQUD�EXQX�ELU�IHQRPHQ�SD\ODüW×��+DWWD�DUNDGDüODU×P×Q�GD�ELUL�
NXOODQP×üW×��$UNDGDü×P�QHUHGHQ�DOG×ù×Q×�EHQLPOH�SD\ODüW×��%HQ�GH�JLWWLP�DOG×P��<DQL�DUNDGDü×P×Q�
NXOODQ×S�PHPQXQ�NDOPDV×QGDQ�|WH�EHQLP�R��U�QH�LKWL\DF×P�ROPDV×�|QHPOLµ�GL\HUHN�DUNDGDüODU×Q×Q�
PHPQXQL\HW�GXUXPX�IDUN�HWPHNVL]LQ�LKWL\DF×�ROGXùX�ELU��U�Q��VDW×Q�DOG×ù×Q×�EHOLUWPLüWLU�

hU�QH�KL]PHWH�\|QHOLN�LKWL\DF×Q��NDW×O×PF×ODU×Q�,QVWDJUDP·GD�H:20·D�NDW×O×P×Q×�WHüYLN�HGHQ�ELU�XQVXU�
ROGXùX� V|\OHQHELOLU�� =LUD� NXOODQ×F×ODU�� LKWL\Do� GX\GXNODU×� �U�QOHU�KL]PHWOHU� KDNN×QGD� �U�Q��KL]PHWL�
GHQH\LPOHPLü�RODQ�GLùHU�NXOODQ×F×ODU×Q�GHùHUOHQGLUPHOHULQL�RNX\XS��L]OH\LS�\D�GD�GLQOH\LS�ELOJL�VDKLEL�
RODELOPHNWH�YH�W�NHWLPOH�LOJLOL�NDUDUODU×Q×�LKWL\DoODU×�oHUoHYHVLQGH�ELoLPOHQGLUHELOPHNWHGLU��1DUW�YG���
������V��������

3.3. eWOM’un Gerçekleştirildiği Platformlar
.DW×O×PF×ODU×Q�,QVWDJUDP·GD�NDUü×ODüW×NODU×�VSRQVRUOX�LoHULNOHUH�LOLüNLQ�H:20·X�,QVWDJUDP�YH�:KDWV$SS�
�]HULQGHQ� JHUoHNOHüWLUGLNOHUL� J|U�OP�üW�U�� 6|]� NRQXVX� VSRQVRUOX� LoHULùL� ,QVWDJUDP� �]HULQGHQ�
GRùUXGDQ�PHVDM�\ROX\OD�DUNDGDüODU×QD�J|QGHUGLNOHUL�EHOLUOHQLUNHQ� LOJLOL� LoHULùLQ�HNUDQ�J|U�QW�V�Q��
DO×S�:KDWV$SS�DUDF×O×ù×\OD�DUNDGDüODU×\OD�SD\ODüW×NODU×�J|]OHQPLüWLU��$\U×FD��GRùUXGDQ�PHVDM�\D]PDN�
VXUHWL\OH�:KDWV$SS·WDQ�ID\GDODQG×NODU×�GD�EHOLUOHQPLüWLU��%X�KXVXVOD�LOJLOL�RODUDN�.���´:KDWV$SS·WDQ�
DUNDGDüODU×PD�PHVDM�\D]DUDN�SD\ODüW×Pµ�GHPLüWLU��.���´,QVWDJUDP·GDQ�DW×\RUXP��'LUHNW�PHVDM�DW×S�
DUNDGDüODU×PD�VRUX\RUXPµ�GL\HUHN�,QVWDJUDP·GDQ�EX�GDYUDQ×ü×Q×�JHUoHNOHüWLUGLùLQL�GLOH�JHWLUPLüWLU��.���
´(NUDQ�J|U�QW�V�Q��DO×S�:KDWV$SS·WDQ�DUNDGDü×PD�J|QGHUGLP��.HQGLVL�,QVWDJUDP�NXOODQP×\RUGXµ 
ELoLPLQGH�LIDGH�HGHUHN�HNUDQ�J|U�QW�V�Q�Q�|QHPLQH�GLNNDW�oHNPLüWLU��.���LVH�´,QVWDJUDP��]HULQGHQ�
PHVDM� RODUDN� DW×\RUXP��:KDWV$SS·WDQ� GD� PHVDM� DW×\RUXP� WDELµ� GL\HUHN� LNL� SODWIRUPX� GD� H:20�
JHUoHNOHüWLUPHN�LoLQ�NXOODQG×ù×Q×�EH\DQ�HWPLüWLU�
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Sonuç
%X� oDO×üPDGD� ,QVWDJUDP� SODWIRUPXQX� NXOODQDQ� NDW×O×PF×ODU×Q� GHQH\LPOHULQGHQ� \ROD� o×N×ODUDN�
,QVWDJUDP·GD�H:20�JHUoHNOHüWLULUNHQ�KDQJL�XQVXUODU×�GHùHUOHQGLUGLNOHUL�EHOLUOHQPH\H�oDO×ü×OP×üW×U��
'LùHU�WDUDIWDQ��NXOODQ×F×ODU×Q�WDNLS�HWWLNOHUL�IHQRPHQ�OHU�LQ�SD\ODüW×NODU×�VSRQVRUOX�LoHULNOHUGH�\HU�DODQ�
PDUNDODU�\D�GD��U�QOHU�KL]PHWOHU�oHUoHYHVLQGH�H:20�LUGHOHQPLüWLU��(OGH�HGLOHQ�EXOJXODU�NDSVDP×QGD�
,QVWDJUDP·GD� H:20� ROJXVXQXQ� JHUoHNOHüPH� XQVXUODU×�� NXOODQ×F×� EDN×ü� Do×V×\OD� GHULQOHPHVLQH�
LQFHOHQPLüWLU��%X�NDSVDPGD�\DS×ODQ�DQDOL]�QHWLFHVLQGH�NDW×O×PF×ODU×Q�H:20�JHUoHNOHüWLUPH�XQVXUODU×��
JHUoHNOHüWLUPH� QHGHQOHUL�� JHUoHNOHüWLUPH�|Oo�WOHUL� YH� JHUoHNOHüWLUGLNOHUL� SODWIRUPODU� RODUDN� �o� D\U×�
WHPDGD�Do×NODQP×üW×U�

.DW×O×PF×ODU×Q� �U�QOHUL�KL]PHWOHUL� \DN×Q� oHYUHOHULQH� |QHUPHN� DPDF×\OD� WDYVL\H� YHUPHN�� �U�QOHUL�
KL]PHWOHUL� LVWLüDUH� HWPHN�� LQGLULPH� JLUHQ� �U�QOHUL�KL]PHWOHUL� NRQXüPDN� YH� DUDüW×UPD� \DSPDN�
QHGHQOHULQH�EDùO×�RODUDN�H:20�JHUoHNOHüWLUGLNOHUL�J|U�OP�üW�U��%X�EDùODPGD�VSRQVRUOX�LoHULNOHUGH�
\HU� DODQ� �U�QOHULQ�KL]PHWOHULQ� NDW×O×PF×ODU� WDUDI×QGDQ� \DN×QGDQ� WDNLS� HGLOGLùL� YH� LQFHOHQGLùL�
V|\OHQHELOLU��1LWHNLP�NDW×O×PF×ODU�VSRQVRUOX�LoHULNWH��U�Q�YH\D�KL]PHWOHUH�LOLüNLQ�VXQXODQ�ELOJLOHULQ�\DQ×�
V×UD�NHQGLOHUL�GH�DUDüW×UPD�\DSPDNWD�YH�\DN×Q�oHYUHOHUL\OH�LVWLüDUH�HGHUHN�WHUHGG�W�YH�EHOLUVL]OLNOHUL�
HQ�D]D�LQGLUPH\H�oDEDODPDNWDG×U��%XQXQOD�ELUOLNWH��LQGLULPH�JLUHQ��U�QOHUL�KL]PHWOHUL�GH�VSRQVRUOX�
LoHULNOHU�DUDF×O×ù×\OD�|ùUHQHELOPHNWHGLU��

.DW×O×PF×ODU×Q�H:20�JHUoHNOHüWLUPH�|Oo�WOHUL��U�Q��KL]PHWL�GHQH\LPOHPHGHQ�|QFH�YH�VRQUD�ROPDN�
�]HUH� LNL� NDWHJRULGH� HOH� DO×QP×üW×U�� .DW×O×PF×ODU×Q� �U�Q��KL]PHWL� GHQH\LPOHPHGHQ� |QFH� VSRQVRUOX�
LoHULùL� SD\ODüDQ� IHQRPHQLQ� GHQH\LPLQH�� J�YHQLUOLùLQH� YH� VSRQVRUOX� LoHULùH� \DS×ODQ� NXOODQ×F×�
\RUXPODU×QD� RGDNODQG×NODU×� J|U�OP�üW�U�� .DW×O×PF×ODU×Q� �U�Q�Q�KL]PHWLQ� GHQHQPHVL� KXVXVXQD�
|]HOOLNOH�|QHP�YHUGLNOHUL�J|]OHQPLüWLU��6SRQVRUOX�LoHULùL�SD\ODüDQ�IHQRPHQLQ�LOJLOL��U�Q��KL]PHWL�ELU�
V�UH�ER\XQFD�GHQH\LPOHPHGHQ�WDQ×WPDV×Q×Q�NDW×O×PF×ODU×Q�H:20�JHUoHNOHüWLUPH�QL\HWLQL�D]DOWW×ù×�
VRQXFXQD�YDU×OP×üW×U��%X�EDN×PGDQ�PDUND�IHQRPHQ� Lü� ELUOLùLQGH��U�QOHULQ�KL]PHWOHULQ� IHQRPHQOHU�
WDUDI×QGDQ� GHQH\LPOHQHUHN� VSRQVRUOX� LoHULNOHUGH� VXQXOPDV×� WDYVL\H� HGLOPHNWHGLU�� .DW×O×PF×ODU×Q� 
J�YHQLOLU�RODUDN�DOJ×ODG×NODU×�IHQRPHQOHULQ�VSRQVRUOX�LoHULNOHULQGHNL��U�QOHU�KL]PHWOHU�KDNN×QGD�H:20�
EDüODWW×NODU×�EHOLUOHQPLüWLU�� úOJLQL��U�Q��KL]PHWL� WDQ×WDQ� IHQRPHQLQ�DODQ×QGD�X]PDQ�YH\D�\HWNLQ�ELUL�
RODUDN�GHùHUOHQGLULOPHVL�YH�NDW×O×PF×ODUOD�EHQ]HU�\|QOHU�WDü×PDV×�EX�KXVXVWD�RUWD\D�o×NDQ�|]HOOLNOHU�
ROPXüWXU��/LWHUDW�UGHNL�oDO×üPDODUGD�GD�H:20·XQ�EX�|]HOOLùLQH�GLNNDW�oHNLOPHNWHGLU��7�NHWLFLOHULQ��ELU�
NLüL\L�GHQH\LPOHUL�oHUoHYHVLQGH�QH�NDGDU�\HWNLQ�YH�NHQGLOHULQH�EHQ]HU�ELUL�RODUDN�GHùHUOHQGLUPHOHUL��
V|]�NRQXVX�NLüL\L� R�NDGDU�oRN�J�YHQLOLU� RODUDN�DOJ×ODPDODU×Q×� VDùODPDNWDG×U� �0RUDQ�YH�0X]HOOHF��
������V������������.D\QDù×Q��U�Q�YH�KL]PHWOH� LOJLOL�X]PDQO×N�VHYL\HVL�GH�H:20·XQ�HWNL�G�]H\LQL�
GDKD�oRN�EHOLUOH\HELOPHNWHGLU��7�UNHU��������V��������%|\OHOLNOH�W�NHWLFLOHU�J�YHQLOLU�RODUDN�DOJ×ODG×NODU×�
ND\QDNODUGDQ� JHOHQ� WDYVL\HOHUH� GDKD� ROXPOX� \DNODüDELOPHNWHGLU� �.RQVWDQWRSRXORX� YG��� ������ V��
������0DUNDODU×Q��PDUND\OD�X\XPOX�ELU�üHNLOGH�DODQ×QGD�X]PDQ�YH\D�\HWNLQ�RODUDN�GHùHUOHQGLULOHQ�YH�
W�NHWLFLOHULQ�NHQGLOHULQH�GDKD�oRN�\DN×Q�EXOGXNODU×�IHQRPHQOHUOH�Lü�ELUOLùL�\DSPDODU×�|QHULOPHNWHGLU��

7�NHWLFLOHU� Do×V×QGDQ� VSRQVRUOX� LoHULNOHUH� \DS×ODQ� NXOODQ×F×� \RUXPODU×�� JHQHOOLNOH� �U�Q��KL]PHWL�
GHQH\LPOH\HQ� \D� GD� �U�Q�KL]PHW� KDNN×QGD� GLùHU� W�NHWLFLOHUH� N×\DVOD� GDKD� ID]OD� ELOJL\H� VDKLS�
RODQ�GLùHU� W�NHWLFLOHU� WDUDI×QGDQ�\DS×OG×ù×� LoLQ�|QHP�WDü×PDNWDG×U�� úOJLOL�\RUXPODU�ED]HQ�IRWRùUDI�YH�
YLGHR� JLEL� XQVXUODUOD� GHVWHNOHQHELOPHNWHGLU�� 7�NHWLFLOHU� GH� J|UVHOOHUOH� GHVWHNOHQPLü� �U�Q�KL]PHW�
LQFHOHPHOHULQL�GDKD�oRN�WHUFLK�HGHELOPHNWHGLU��%LU�GLùHU�LIDGH\OH��NXOODQ×F×�\RUXPODU×�J|UVHO�YH�J|UVHO�
LüLWVHO� XQVXUODU×� NXOODQ×ODUDN� ]HQJLQOHüWLULOLUVH�� W�NHWLFLOHULQ� V|]� NRQXVX� GHùHUOHQGLUPH\H� LQDQPD�
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HùLOLPL�DUWDELOPHNWHGLU��7HQJ�YG���������V�������%X�GXUXPGD��U�Q�Q�KL]PHWLQ�W�NHWLFL\H�L\L�\D�GD�N|W��
ELU�GHQH\LP�VXQPDV×��NXOODQ×F×�\RUXPODU×QGD�NHQGLQL�J|VWHUHELOPHNWHGLU��

.DW×O×PF×ODU×Q��U�Q��KL]PHWL�GHQH\LPOHGLNWHQ�VRQUD�PHPQXQ�NDOPDODU×�YH�oHYUHOHULQGH�LOJLOL��U�QH�
KL]PHWH� LKWL\DF×� RODQ� \DN×QODU×Q×Q� ROPDV×� GXUXPXQGD� H:20� JHUoHNOHüWLUGLNOHUL� J|U�OP�üW�U�� %X�
EDùODPGD� PHPQXQL\HW�� �U�QOHULQ�KL]PHWOHULQ� W�NHWLFLOHUH� ROXPOX� ELU� GHQH\LP� VXQGXùXQD� LüDUHW�
HWPHNWHGLU��0HPQXQ�NDODQ�W�NHWLFLOHU�GH�H:20·X�JHUoHNOHüWLUHELOPHNWHGLU��'LùHU�WDUDIWDQ��J|QGHULFL�
YH�DO×F×�DUDV×QGDNL�EDù×Q�J�oO�O�N�G�]H\L��DO×F×Q×Q�NDUDU�YHUPH�DüDPDV×QGD�DO×QDQ�ELOJLOHU�LOH�DOJ×ODQDQ�
WDYVL\HOHULQ�HWNLVLQL�EHOLUOHPHNWHGLU��7�UNHU��������V��������%|\OHOLNOH�W�NHWLFLOHU�oHYUHOHULQGH�LKWL\DF×�
ROGXNODU×��U�QOHUL�KL]PHWOHUL�GHQH\LPOH\HQ�WDQ×G×NODU×QGDQ�DOG×NODU×�WDYVL\HOHU�QHWLFHVLQGH�W�NHWLPOH�
LOJLOL�NDUDUODU×Q×�üHNLOOHQGLUHELOPHNWHGLU��

.DW×O×PF×ODU×Q� ,QVWDJUDP·GDNL� VSRQVRUOX� LoHULNOHUGH� \HU� DODQ� �U�QOHU�KL]PHWOHU� KDNN×QGD� H:20·X�
HQ� ID]OD� ,QVWDJUDP� YH� :KDWV$SS� SODWIRUPODU×QGD� JHUoHNOHüWLUGLNOHUL� EHOLUOHQPLüWLU�� *�Q�P�]GH�
NXOODQ×F×ODU×Q�VRV\DO�PHG\D\×�GDKD�DNWLI�ELU�ELoLPGH�NXOODQG×NODU×�YH�VRV\DO�oHYUHOHUL\OH�GDKD�oRN�
VRV\DO� PHG\D� DUDF×O×ù×\OD� LOHWLüLPH� JHoWLNOHUL� ELOLQHQ� ELU� JHUoHNWLU�� =LUD� VRV\DO� PHG\D�� LOHWLüLPL�
GHVWHNOH\HQ�YH� WHüYLN�HGHQ�ELU� ELoLPGH�JHOLüWLULOPLüWLU��.XOODQ×F×ODU×Q�EHùHQGLNOHUL� ELU� �U�Q��\D�GD�
KL]PHWL� VRV\DO� oHYUHVL\OH� SD\ODüPDN� LVWHPHVL� YH� ,QVWDJUDP� LOH�:KDWV$SS� SODWIRUPODU×QGD� EXQX�
NROD\� ELU� üHNLOGH� \DOQ×]FD� ELUNDo� WXüD� GRNXQDUDN� JHUoHNOHüWLUHELOPHVL�� H:20·X� NXOODQ×F×ODU� LoLQ�
FD]LS�N×OPDNWDG×U��.XOODQ×F×ODU×Q�EX�SODWIRUPODU×Q�ELU�|]HOOLùL�RODUDN�ELUGHQ�ID]OD�NXOODQ×F×\OD�D\Q×�DQGD�
LOHWLüLP�NXUDELOPHVL�GH�H:20·X�FD]LS�N×ODQ�GLùHU�IDNW|UOHUGHQ�ELULGLU��.DEDGD\×�YG���������V�������

%X�oDO×üPD��ELUWDN×P�V×Q×UO×O×NODU�oHUoHYHVLQGH�JHUoHNOHüWLULOPLüWLU��g\OH�NL�oDO×üPD�,QVWDJUDP·GD�GDKD�
|QFH�HQ�D]�ELU�NH]�H:20�JHUoHNOHüWLUPLü����NDW×O×PF×Q×Q�J|U�üOHUL\OH�V×Q×UODQG×U×OP×üW×U��*HOHFHN�
oDO×üPDODU�GDKD�oHüLWOL�GHPRJUDÀN�|]HOOLNOHUH�VDKLS�NDW×O×PF×ODUOD� IDUNO×�VRV\DO�PHG\D�SODWIRUPODU×�
WHPHO� DO×QDUDN� JHUoHNOHüWLULOHELOLU��gWH� \DQGDQ�� oDO×üPDGD�|]HO� ELU� NDWHJRULGH� \HU� DODQ�PDUNDODUD�
\D�GD��U�QOHUH�KL]PHWOHUH�RGDNODQ×OPDP×ü��EXQXQ�\HULQH�JHQHO�GXUXPX�J|UHELOPHN�DPDoODQP×üW×U��
<DS×ODFDN�\HQL�YH�IDUNO×�oDO×üPDODUGD�EHOOL�NDWHJRULOHUGH�\HU�DODQ��U�Q�KL]PHW�YH\D�PDUNDODUD�VSHVLÀN�
RODUDN�RGDNODQ×ODELOLU�YH�H:20�ROJXVX�IDUNO×�Do×ODUGDQ�NDUü×ODüW×UPDO×�RODUDN�LQFHOHQHELOLU��%|\OHOLNOH�
ELU� WDUDIWDQ� PHYFXW� OLWHUDW�U� JHQLüOHUNHQ� GLùHU� WDUDIWDQ� DUDüW×UPDF×ODU� YH� X\JXOD\×F×ODU� Do×V×QGDQ�
J�QFHO�EXOJXODU×Q�HOGH�HGLOPHVL�P�PN�Q�RODELOHFHNWLU�

Kaynakça
&KX��6�&��	�.LP��-�� ��������7KH�&XUUHQW�6WDWH�RI�.QRZOHGJH�RQ�(OHFWURQLF�:RUG�RI�0RXWK� LQ�$GYHUWLVLQJ�5HVHDUFK��
,QWHUQDWLRQDO�-RXUQDO�RI�$GYHUWLVLQJ����������²����KWWSV���GRL�RUJ������������������������������

&KX��6�&���/LHQ��&��+��	�&DR��<����������(OHFWURQLF�:RUG�RI�0RXWK��H:20��RQ�:H&KDW��([DPLQLQJ�WKH�,QÁXHQFH�RI�
6HQVH�RI�%HORQJLQJ��1HHG�IRU�6HOI�(QKDQFHPHQW��DQG�&RQVXPHU�(QJDJHPHQW�RQ�&KLQHVH�7UDYHOOHUV·�H:20��,QWHUQD�
WLRQDO�-RXUQDO�RI�$GYHUWLVLQJ����������������KWWSV���GRL�RUJ������������������������������

&RSHODQG��/��5���	�=KDR��/����������,QVWDJUDP�DQG�7KHRU\�RI�5HDVRQHG�$FWLRQ��86�&RQVXPHUV�,QÁXHQFH�RI�3HHUV�2Q�
OLQH�DQG�3XUFKDVH�,QWHQWLRQ��,QWHUQDWLRQDO�-RXUQDO�RI�)DVKLRQ�'HVLJQ��7HFKQRORJ\�DQG�(GXFDWLRQ������������������KWWSV���
GRL�RUJ������������������������������

&UHVZHOO��-��:��	�3RWK��&��1����������4XDOLWDWLYH�,QTXLU\�	�5HVHDUFK�'HVLJQ�&KRRVLQJ�$PRQJ�)LYH�$SSURDFKHV���WK�
(GLWLRQ���86$��6DJH�3XEOLFDWLRQV�



Akdeniz İletişim Dergisi
Yusuf Zafer Can UĞURHAN 107

'H�9HLUPDQ��0���&DXEHUJKH��9��	�+XGGHUV��/����������0DUNHWLQJ�WKURXJK�,QVWDJUDP�,QÁXHQFHUV��7KH�,PSDFW�RI�1XPEHU�
RI�)ROORZHUV�DQG�3URGXFW�'LYHUJHQFH�RQ�%UDQG�$WWLWXGH��,QWHUQDWLRQDO�-RXUQDO�RI�$GYHUWLVLQJ������������²�����KWWSV���GRL�
RUJ������������������������������

'LJLWDO�$JH����������7�UNL\H�LQÁXHQFHU�PDUNHWLQJ�DQDOL]L�\D\×QODQG×��KWWSV���GLJLWDODJH�FRP�WU�WXUNL\H�LQÁXHQFHU�PDUNHW�
LQJ�DQDOL]L�\D\LQODQGL�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

(UGRùDQ��ú����������3R]LWLYLVW�0HWRGRORML�YH�gWHVL��$QNDUD��(UN�<D\×QODU×�

(UHQ��$��	�(UHQ��'����������3D]DUODPD�/LWHUDW�U�QGH�(OHNWURQLN�$ù×]GDQ�$ù×]D�úOHWLüLPLQ�%LEOL\RPHWULN�$QDOL]L��úüOHWPH�
$UDüW×UPDODU×�'HUJLVL��������������������KWWSV���GRL�RUJ����������LVDUGHU���������

(YDQV��1��-���3KXD��-���/LP��-��	�-XQ��+����������'LVFORVLQJ�,QVWDJUDP�,QÁXHQFHU�$GYHUWLVLQJ��7KH�(IIHFWV�RI�'LVFORVXUH�
/DQJXDJH�RQ�$GYHUWLVLQJ�5HFRJQLWLRQ��$WWLWXGHV��DQG�%HKDYLRUDO�,QWHQW��-RXUQDO�RI�,QWHUDFWLYH�$GYHUWLVLQJ�������������
�����KWWSV���GRL�RUJ������������������������������

.DEDGD\×��(��7���$ODQ��$��.���$NVR\��1��&��	�6LGDU��6��&����������0LNUR�hQO�OHULQ�7�NHWLFLOHULQ�6DW×Q�$OPD�1L\HWL�h]HULQGHNL�
(WNLVLQL�úQFHOHPH\H�<|QHOLN�$PSLULN�%LU�dDO×üPD��8OXVODUDUDV×�7RSOXP�$UDüW×UPDODU×�'HUJLVL������������������KWWSV���GRL�
RUJ����������RSXV�������

.LP��.���<RRQ��6��	�&KRL��<��.����������7KH�(IIHFWV�RI�H:20�9ROXPH�DQG�9DOHQFH�RQ�3URGXFW�6DOHV�²�$Q�(PSLULFDO�
([DPLQDWLRQ�RI�WKH�0RYLH�,QGXVWU\��,QWHUQDWLRQDO�-RXUQDO�RI�$GYHUWLVLQJ������������������KWWSV���GRL�RUJ���������������
���������������

.Ro\LùLW��0��	�dDN×UND\D��0����������H:20�$UDPD�0RWLYDV\RQODU×�LOH�2QOLQH�.XUXPVDO�úWLEDU�$OJ×V×�$UDV×QGDNL�úOLüNL\L�
7HVSLW�(WPH\H�<|QHOLN�%LU�$UDüW×UPD��*D]LDQWHS�8QLYHUVLW\�-RXUQDO�RI�6RFLDO�6FLHQFHV�����������������

.RQVWDQWRSRXORX��$���5L]RP\OLRWLV��,���.RQVWDQWRXODNL��.��	�%DGDKGDK��5����������,PSURYLQJ�60(V·�&RPSHWLWLYHQHVV�ZLWK�
WKH�8VH�RI�,QVWDJUDP�,QÁXHQFHU�$GYHUWLVLQJ�DQG�H:20��,QWHUQDWLRQDO�-RXUQDO�RI�2UJDQL]DWLRQDO�$QDO\VLV�������������
�����KWWSV���GRL�RUJ���������,-2$�������������

.XWOXN��$��	�$YF×NXUW��&����������$ù×]GDQ�$ù×]D�3D]DUODPDQ×Q�0�üWHULOHULQ�6DW×Q�$OPD�.DUDU�6�UHoOHULQH�(WNLVL�YH�%LU�
8\JXODPD��úVWDQEXO�6H\DKDW�$FHQWHOHUL�gUQHùL��8OXVODUDUDV×�6RV\DO�$UDüW×UPDODU�'HUJLVL�����������������

.�PEHWRùOX��%����������1LWHOLNVHO�$UDüW×UPDODUGD�$QDOL]��úVWDQEXO��%DùODP�<D\×QF×O×N�

/HH��6���	�.LP��(����������,QÁXHQFHU�0DUNHWLQJ�RQ�,QVWDJUDP��+RZ�6SRQVRUVKLS�'LVFORVXUH��,QÁXHQFHU�&UHGLELOLW\��DQG�
%UDQG�&UHGLELOLW\�,PSDFW�WKH�(IIHFWLYHQHVV�RI�,QVWDJUDP�3URPRWLRQDO�3RVW��-RXUQDO�RI�*OREDO�)DVKLRQ�0DUNHWLQJ���������
���������KWWSV���GRL�RUJ������������������������������

/RSH]��0���	�6LFLOLD��0����������H:20�DV�6RXUFH�RI�,QÁXHQFH��7KH�,PSDFW�RI�3DUWLFLSDWLRQ�LQ�H:20�DQG�3HUFHLYHG�
6RXUFH�7UXVWZRUWKLQHVV�RQ�'HFLVLRQ�0DNLQJ��-RXUQDO�RI�$GYHUWLVLQJ����������������KWWSV���GRL�RUJ��������������������
���������

/RX��&��	�<XDQ��6����������,QÁXHQFHU�0DUNHWLQJ��+RZ�0HVVDJH�9DOXH�DQG�&UHGLELOLW\�$IIHFW�&RQVXPHU�7UXVW�RI�%UDQGHG�
&RQWHQW�RQ�6RFLDO�0HGLD��-RXUQDO�RI�,QWHUDFWLYH�$GYHUWLVLQJ����������������KWWSV���GRL�RUJ���������������������������
���

0RUDQ��*��	�0X]HOOHF��/�� ��������H:20�&UHGLELOLW\�RQ�6RFLDO�1HWZRUNLQJ�6LWHV��$�)UDPHZRUN��-RXUQDO�RI�0DUNHWLQJ�
&RPPXQLFDWLRQV������������²�����KWWSV���GRL�RUJ�����������������������������

1DUW��6���.XWOX��(��	�7RSDO��ú����������<�.XüDù×Q×Q�(OHNWURQLN�$ù×]GDQ�$ù×]D�úOHWLüLPH�.DW×O×P×Q×Q�%HOLUOH\LFLOHUL��,QVWDJUDP�
gUQHùL��%0,-�������������������KWWSV���GRL�RUJ����������EPLM�Y�L������

2\PDQ��0���	�g]HU��6����������%LU�*HULOOD�3D]DUODPD�8\JXODPDV×�2ODUDN�$PELHQW�5HNODPF×O×N��2UWDP�5HNODPF×O×ù×���
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%DV×O×�'HUJL�5HNODP×� LOH�$PELHQW�5HNODP×Q�(WNLOLOLN�$o×V×QGDQ�.DUü×ODüW×U×OPDV×��$QDGROX�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�
'HUJLVL������������������KWWSV���GRL�RUJ����������DXVEG�������

g]GHPLU��6���.D\KDQ��5��	�g]HU��ú��$����������3DQGHPL��&RYLG�����'|QHPLQGH�.D\QDN�*�YHQLOLUOLùL�%R\XWODU×Q×Q��(OHN�
WURQLN�$ù×]GDQ�$ù×]D�úOHWLüLPLQ�YH�0DUND�úPDM×�%R\XWODU×Q×Q�7�NHWLFL�6DW×Q�$OPD�1L\HWL�h]HULQGHNL�(WNLVL��3D]DUODPD�YH�
3D]DUODPD�$UDüW×UPDODU×�'HUJLVL������������������KWWSV���GRL�RUJ����������SSDG���������

6WDWLVWD����������&RXQWULHV�ZLWK�PRVW�,QVWDJUDP�XVHUV��KWWSV���ZZZ�VWDWLVWD�FRP�VWDWLVWLFV��������FRXQWULHV�ZLWK�PRVW�
LQVWDJUDP�XVHUV��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

7HQJ��6���.KRQJ��.��:���&KRQJ��$��	�/LQ��%����������3HUVXDVLYH�(OHFWURQLF�:RUG�RI�0RXWK�0HVVDJHV�LQ�6RFLDO�0HGLD��
-RXUQDO�RI�&RPSXWHU�,QIRUPDWLRQ�6\VWHPV����������������KWWSV���GRL�RUJ������������������������������

7�UNHU��*��g�� ��������7�NHWLFL�6DW×Q�$OPD�.DUDU�6�UHFLQGH�$ù×]GDQ�$ù×]D� úOHWLüLP�5RO�� YH�$$ú·QLQ�(WNLQOLN�'�]H\LQL�
%HOLUOH\HQ�)DNW|UOHULQ�úQFHOHQPHVL��%DO×NHVLU�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�(QVWLW�V��'HUJLVL�������������������KWWSV���GRL�
RUJ����������EDXQVREHG�������

<DQJ��;�� ��������+RZ�3HUFHLYHG�6RFLDO�'LVWDQFH�DQG�7UXVW� ,QÁXHQFH�5HFLSURFLW\�([SHFWDWLRQV�DQG�H:20�6KDULQJ�
,QWHQWLRQ�LQ�6RFLDO�&RPPHUFH��,QGXVWULDO�0DQDJHPHQW�	�'DWD�6\VWHPV�������������������KWWSV���GRL�RUJ���������,0'6�
������������

=RUOX��1��	�8]J|UHQ��(�� ��������(OHNWURQLN�$ù×]GDQ�$ù×]D� úOHWLüLPLQ�7�NHWLFLOHULQ�6DW×Q�$OPD�'DYUDQ×üODU×�h]HULQGHNL�
(WNLVLQLQ�%HOLUOH\LFLOHUL��hQLYHUVLWH�gùUHQFLOHUL�h]HULQGH�%LU�$UDüW×UPD��'XPOXS×QDU�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�'HUJLVL��
������������

Extended Abstract

Purpose of Research
7KH�SUREOHP�RI� WKLV�VWXG\� LV� WR�GHWHUPLQH�ZKLFK�IDFWRUV�XVHUV�UHJDUG�ZKLOH�SHUIRUPLQJ�HOHFWURQLF�
ZRUG�RI�PRXWK��H:20��IRU�WKH�EUDQGV�RU�SURGXFWV�VHUYLFHV�WKH\�HQFRXQWHU� LQ�VSRQVRUHG�FRQWHQW�
RI�WKH�LQÁXHQFHU�V��WKH\�IROORZ�RQ�,QVWDJUDP�DV�D�VRFLDO�PHGLD�SODWIRUP��7KHUHIRUH��LQ�WKH�VWXG\��WKH�
SODWIRUP�XVDJH�H[SHULHQFHV�RI� ,QVWDJUDP�XVHUV�ZHUH� WDNHQ� LQWR�FRQVLGHUDWLRQ�DQG� WKH� IDFWRUV�RI�
H:20�SHUIRUPHG�RQ�WKH�SODWIRUP�ZHUH�H[DPLQHG�

Research Questions
,Q�WKH�VWXG\��H:20�LV�IRFXVHG�RQ�ZLWKLQ�WKH�VFRSH�RI�EUDQGV�DQG�SURGXFWV�VHUYLFHV�LQ�VSRQVRUHG�
FRQWHQW�FUHDWHG�DQG�VKDUHG�E\� WKH� LQÁXHQFHU�V��RQ� ,QVWDJUDP�� ,Q� WKLV�ZD\�� LW� LV�H[DPLQHG�ZKLFK�
IDFWRUV�DUH�WDNHQ�LQWR�FRQVLGHUDWLRQ�E\�WKH�XVHUV�ZKHQ�SHUIRUPLQJ�H:20�WKDW�LV�RQH�RI�WKH�GHVLUHG�
RXWSXWV�LQ�OLQH�ZLWK�WKH�EUDQG�LQÁXHQFHU�FRRSHUDWLRQ��,Q�WKLV�FRQWH[W��WKH�VWXG\�VHHNV�DQVZHU�WR�WKH�
IROORZLQJ�UHVHDUFK�TXHVWLRQ��:KDW�DUH�WKH�IDFWRUV�RI�H:20�SHUIRUPHG�E\�WKH�XVHUV�DERXW�WKH�EUDQGV�
RU�SURGXFWV�VHUYLFHV�LQFOXGHG�LQ�WKH�VSRQVRUHG�FRQWHQW�VKDUHG�E\�WKH�LQÁXHQFHUV�RQ�,QVWDJUDP"

Literature Review
,Q�JHQHUDO��:20�LV�GHÀQHG�DV�WKH�H[FKDQJH�SURFHVV�EHWZHHQ�D�VHQGHU�ZKR�KDV�LQIRUPDWLRQ�DERXW�
D�EUDQG�RU�SURGXFW�VHUYLFH�DQG�WKH�UHFHLYHU�RI�WKDW�LQIRUPDWLRQ��:LWK�WKH�WHFKQRORJLFDO�GHYHORSPHQWV�
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RFFXUUHG��:20�KDV�EHHQ�H[SDQGHG�DV�H:20�DQG�DV�VRFLDO�PHGLD�XVHUV��FRQVXPHUV�KDYH�EHHQ�
DEOH�WR�VKDUH�WKHLU�H[SHULHQFHV�DERXW�EUDQGV�ZLWK�RWKHU�XVHUV�DQG�OHDUQ�DERXW�RWKHUV·�H[SHULHQFHV�
YLD�WKH�LQWHUQHW��

Methodology
,Q�WKH�VWXG\��DV�LW�ZDV�DLPHG�WR�H[DPLQH�WKH�H:20�IDFWRUV�ZLWKLQ�WKH�IUDPHZRUN�RI�WKH�H[SHULHQFHV�
RI� ,QVWDJUDP� XVHUV�� D� SKHQRPHQRORJLFDO� TXDOLWDWLYH� UHVHDUFK� PHWKRG� ZDV� HPSOR\HG�� 7KH� GDWD�
ZHUH�FROOHFWHG�YLD�VHPL�VWUXFWXUHG�LQWHUYLHZ��7KH�PHDVXUHPHQW�WRRO�ZDV�DSSOLHG�WR����SDUWLFLSDQWV�
UHDFKHG� E\� SXUSRVLYH� VDPSOLQJ� PHWKRG� WKURXJK� VRFLDO� PHGLD� SODWIRUPV�� 7KH� LQWHUYLHZV� ZHUH�
FRQGXFWHG�RQOLQH�XVLQJ�WKH�=RRP�SURJUDP��7KH�RSLQLRQV�RI�WKH�SDUWLFLSDQWV�DERXW�WKHLU�H[SHULHQFHV�
ZHUH�DQDO\]HG�E\�TXDOLWDWLYH�FRQWHQW�DQDO\VLV�

Results and Conclusion
$V�D�UHVXOW�RI�WKH�DQDO\VLV��WKH�IDFWRUV�RI�H:20�SHUIRUPHG�E\�WKH�XVHUV�RQ�,QVWDJUDP�HPHUJHG�LQ�
WKUHH�WKHPHV�DV�UHDVRQV�RI�H:20��LWV�FULWHULD�DQG�SODWIRUPV�WKDW�LW�ZDV�SHUIRUPHG��,W�ZDV�REVHUYHG�
WKDW� WKH� SDUWLFLSDQWV� SHUIRUPHG� H:20� GHSHQGLQJ� RQ� WKH� UHDVRQV� IRU� UHFRPPHQGLQJ� SURGXFWV�
VHUYLFHV�WR�WKHLU�FORVH�FLUFOH��GLVFXVVLQJ�SURGXFWV�VHUYLFHV�HDFK�RWKHU��WDONLQJ�DERXW�RQ�VDOH�SURGXFWV�
VHUYLFHV��DQG�GRLQJ�UHVHDUFK�RQ�WKHP��,Q�WKLV�FRQWH[W��WKH�SURGXFWV�VHUYLFHV�LQFOXGHG�LQ�VSRQVRUHG�
FRQWHQW�ZHUH�FORVHO\�IROORZHG�DQG�H[DPLQHG�E\�WKH�SDUWLFLSDQWV��,Q�IDFW��LQ�DGGLWLRQ�WR�WKH�LQIRUPDWLRQ�
SUHVHQWHG�DERXW�SURGXFWV�VHUYLFHV�LQ�WKH�FRQWHQW��WKH�SDUWLFLSDQWV�DOVR�FRQGXFWHG�D�UHVHDUFK�DQG�
WULHG�WR�PLQLPL]H�KHVLWDWLRQV�DQG�XQFHUWDLQWLHV�E\�FRQVXOWLQJ�ZLWK�WKHLU�FORVH�IULHQGV�

7KH�H:20�SHUIRUPLQJ�FULWHULD�RI�WKH�SDUWLFLSDQWV�ZHUH�GLVFXVVHG�LQ�WZR�FDWHJRULHV�DV�EHIRUH�DQG�
DIWHU�H[SHULHQFLQJ� WKH�SURGXFW�VHUYLFH� LQFOXGHG� LQ� WKH�FRQWHQW�� ,W�ZDV�GHWHUPLQHG� WKDW�EHIRUH� WKH�
SDUWLFLSDQWV� H[SHULHQFHG� LW�� WKH\�KDG� IRFXVHG�RQ� WKH�H[SHULHQFH�DQG� FUHGLELOLW\� RI� WKH� LQÁXHQFHU�
VKDULQJ�WKH�FRQWHQW��DQG�XVHU�FRPPHQWV�RQ�LW��,Q�DGGLWLRQ��WKH�SDUWLFLSDQWV�JDYH�SDUWLFXODU�LPSRUWDQFH�
WR�WKH�WHVWLQJ�RI�WKH�SURGXFW�VHUYLFH��0RUHRYHU��LW�ZDV�FRQFOXGHG�WKDW�ZKHQ�DQ�LQÁXHQFHU�SURPRWHG�
D� SURGXFW�VHUYLFH� ZLWKRXW� H[SHULHQFLQJ� LW� IRU� D� ZKLOH�� WKHQ� KH�VKH� UHGXFHG� WKH� LQWHQWLRQ� RI� WKH�
SDUWLFLSDQWV� WR� SHUIRUP�H:20�� ,Q� WKLV� UHVSHFW�� LW� LV� UHFRPPHQGHG� IRU� EUDQGV� WKDW� WKH�SURGXFWV�
VHUYLFHV� VKRXOG�EH�H[SHULHQFHG�DQG�SUHVHQWHG�E\� WKH� LQÁXHQFHU� LQ� VSRQVRUHG� FRQWHQW� DIWHU� WKH�
H[SHULHQFH��

2Q� WKH�RWKHU�KDQG��FRQVXPHUV�PD\�FRQVLGHU�DERXW�DQ� LQÁXHQFHU�DV� WUXVWZRUWK\�ZKHQ�KH�VKH� LV�
SHUFHLYHG�PRUH�FRPSHWHQW�DQG� OLNH� WKHP��7KH�VRXUFH·V� OHYHO�RI�H[SHUWLVH� UHJDUGLQJ� WKH�SURGXFW�
VHUYLFH�FDQ�DOVR�GHWHUPLQH�WKH�OHYHO�RI�LQÁXHQFH�RI�H:20��&RQVXPHUV�DUH�PRUH�OLNHO\�WR�ORRN�DW�
UHFRPPHQGDWLRQV� IURP�VRXUFHV� WKH\�SHUFHLYH�DV�FUHGLEOH��7KXV�� LW� LV� UHFRPPHQGHG� WKDW�EUDQGV�
FRRSHUDWH� ZLWK� WKH� LQÁXHQFHUV� WKDW� DUH� FRQVLGHUHG� H[SHUW� RU� FRPSHWHQW� LQ� WKHLU� ÀHOG� DQG� WKDW�
FRQVXPHUV�ÀQG�FORVHU�WR�WKHP��
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Öz
&RYLG����VDOJ×Q�V�UHFLQLQ�GH�HWNLVL� LOH�HYGH�GDKD�ID]OD�YDNLW�JHoLUHQ� LQVDQODU×Q�KHP�WHOHYL]\RQ�KHP�GH�GLMLWDO�PHG\D�
�]HULQGHQ� ÀOP� YH� GL]L� L]OHPH\H� GDKD� ID]OD� ]DPDQ� KDUFDPDV×� LüOHWPHOHUL� \HQL� PDUND� VWUDWHMLOHULQH� \|QHOWPLüWLU�� %X�
VWUDWHMLOHULQ� HQ� EDü×QGD� JHOHQ� PDUND� \HUOHüWLUPH� X\JXODPDV×� VLQHPD� ÀOPOHUL� YH� WHOHYL]\RQ� SURJUDPODU×QGD� V×NO×NOD�
NXOODQ×OPDNWDG×U��%X�oDO×üPDQ×Q�DPDF×����(NLP������YH���+D]LUDQ������WDULKOHUL�DUDV×QGD�.DQDO�'��]HULQGHQ�\D\×QODQDQ�
´6DGDNDWVL]µ� GL]LVLQLQ� ��� 6H]RQXQGD� ���� E|O�P�� \HU� DODQ� PDUND� \HUOHüWLUPHOHU� GRùUXOWXVXQGD� KDQJL� PDUNDODU×Q�
\HUOHüWLULOGLùL�� X\JXODQDQ� PDUND� \HUOHüWLUPH� VWUDWHMLOHUL� YH� \HUOHüWLULOHQ� PDUNDODU×Q� �U�Q�KL]PHW� NDWHJRULOHULQLQ� RUWD\D�
NR\XOPDV×G×U��%X�DPDo�GRùUXOWXVXQGD�´6DGDNDWVL]µ�GL]LVLQLQ�ELULQFL�VH]RQXQGD�\HU�DODQ�W�P�E|O�POHU�L]OHQHUHN�LoHULN�
DQDOL]LQH� WDEL� WXWXOPXüWXU��(OGH�HGLOHQ�YHULOHU�6366������SDNHW�SURJUDP×\OD�DQDOL]�HGLOPLüWLU�� ´6DGDNDWVL]µ�GL]LVLQGHNL�
PDUND�\HUOHüWLUPH�X\JXODPDODU×�DQDOL]�HGLOGLùLQGH����PDUNDQ×Q��GL]LQLQ�LoHULVLQH�HQWHJUH�HGLOGLùL��EX�PDUNDODU×Q���·VLQLQ�
JHUoHN� ��·�Q�Q� LVH� NXUJX� PDUND� ROGXùX� EHOLUOHQPLüWLU�� ´6DGDNDWVL]µ� GL]LVLQGH� PDUND� \HUOHüWLUPH� RODUDN� X\JXODQDQ�
PDUNDODU×Q����·VLQLQ�WHNQRORML�ELOLüLP�VHNW|U�QGH�KL]PHW�YHUGLùL�VRQXFXQD�XODü×OP×üW×U��
$QDKWDU�.HOLPHOHU��0DUND��0DUND�<HUOHüWLUPH��0DUND�<HUOHüWLUPH�6WUDWHMLOHUL��6DGDNDWVL]�'L]LVL�

Abstract
3HRSOH�ZKR�VSHQG�PRUH� WLPH�DW�KRPH�ZLWK� WKH�HIIHFW�RI� WKH�&RYLG����HSLGHPLF�SURFHVV�VSHQG�PRUH� WLPH�ZDWFKLQJ�
PRYLHV�DQG�VHULHV�RQ�ERWK�WHOHYLVLRQ�DQG�GLJLWDO�PHGLD�KDV�OHG�EXVLQHVVHV�WR�QHZ�EUDQG�VWUDWHJLHV��7KH�EUDQG�SODFHPHQW�
DSSOLFDWLRQ��ZKLFK�LV�DW�WKH�IRUHIURQW�RI�WKHVH�VWUDWHJLHV��LV�IUHTXHQWO\�XVHG�LQ�PRYLHV�DQG�WHOHYLVLRQ�SURJUDPV��7KH�DLP�RI�
WKLV�VWXG\�LV�WR�UHYHDO�ZKLFK�EUDQGV�ZHUH�SODFHG�LQ�OLQH�ZLWK�WKH�EUDQG�SODFHPHQW�LQ�WKH��st�VHDVRQ�����HSLVRGHV��RI�WKH�
´6DGDNDWVL]µ�WY�VHULHV�EURDGFDVW�RQ�.DQDO�'�EHWZHHQ�2FWREHU���������DQG�-XQH����������WKH�EUDQG�SODFHPHQW�VWUDWHJLHV�
DSSOLHG�DQG�WKH�SURGXFW�VHUYLFH�FDWHJRULHV�RI�WKH�SODFHG�EUDQGV� )RU�WKLV�SXUSRVH��DOO�HSLVRGHV�LQ�WKH�ÀUVW�VHDVRQ�RI�
WKH�79�VHULHV�´6DGDNDWVL]µ�ZHUH�ZDWFKHG�DQG�VXEMHFWHG�WR�FRQWHQW�DQDO\VLV��7KH�REWDLQHG�GDWD�ZHUH�DQDO\VHG�ZLWK�WKH�
6366������SDFNDJH�SURJUDP��:KHQ�WKH�EUDQG�SODFHPHQW�SUDFWLFHV�LQ�WKH�´6DGDNDWVL]µ�79�VHULHV�ZHUH�DQDO\VHG��LW�ZDV�
GHWHUPLQHG�WKDW����EUDQGV�ZHUH�LQWHJUDWHG�LQWR�WKH�VHULHV�����RI�WKHVH�EUDQGV�ZHUH�UHDO�DQG����ZHUH�ÀFWLRQDO�EUDQGV��,W�
KDV�EHHQ�FRQFOXGHG�WKDW�����RI�WKH�EUDQGV�DSSOLHG�DV�EUDQG�SODFHPHQW�LQ�WKH�´6DGDNDWVL]µ�79�VHULHV�ZHUH�VHUYLQJ�LQ�
WKH�WHFKQRORJ\�LQIRUPDWLFV�VHFWRU�
.H\ZRUGV� %UDQG��%UDQG�3ODFHPHQW��%UDQG�3ODFHPHQW�6WUDWHJLHV��6DGDNDWVL]�79�6HULHV
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��<�NVHN�/LVDQV�gùUHQFLVL��6LYDV�&XPKXUL\HW�hQLYHUVLWHVL��PHUW�����#JPDLO�FRP��������������������;
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Giriş

6RQ�G|QHPOHUGH�GLMLWDO�WHNQRORMLQLQ�HYULP�JHoLUPHVL�LOH�W�NHWLFLOHULQ�PDUND�DOJ×ODU×�YH�VDW×Q�DOPD�
DO×üNDQO×NODU×�GHùLüPH\H�EDüODP×ü�YH�EX�GXUXP�LüOHWPHOHUL�\HQL�VWUDWHMLN�DUD\×üODUD�\|QHOWPLüWLU��

$\Q×� ]DPDQGD� GLMLWDO� WHNQRORMLQLQ� K×]O×� GHùLüLPL� LQVDQODU×Q� NLWOH� LOHWLüLP� DUDoODU×Q×� \HWHULQFH� WDNLS�
HWPHPHVLQH� YH� UHNODP� PHVDMODU×QD� \HWHULQFH� RGDNODQDPDPDV×QD� VHEHS� ROPXüWXU�� %X� QHJDWLI�
GXUXPX� SR]LWLI� GXUXPD� G|Q�üW�UPHN� LVWH\HQ� NXUXOXüODU� KHGHI� NLWOHOHULQH� XODüPDN�� UDNLSOHULQGHQ�
IDUNO×ODüPDN�YH�JHOLüHQ�WHNQRORML\H�D\DN�X\GXUPDN�LoLQ�oHüLWOL�YH�IDUNO×�VWUDWHMLOHU�JHOLüWLUPH�oDEDV×�
LoLQH� JLUPLüOHUGLU�� %X� VHEHSOH� LüOHWPHOHU� VRQ� G|QHPOHUGH�� KHGHI� NLWOHOHULQ� ]LKQLQGH� PDUND� DOJ×V×�
ROXüWXUPDN�LoLQ��GL]L��VLQHPD�ÀOPOHUL��ED]×�79�SURJUDPODU×�YE���\D\×Q�DN×üODU×Q×Q�LoLQe oHüLWOL�PDUNDODU×�
YH\D��U�QOHUL�\HUOHüWLUPH\H�\|QHOPLüOHUGLU��0DUND�\HUOHüWLUPH�RODUDN�DGODQG×U×ODQ�EX�X\JXODPDODUOD�
W�NHWLFLOHULQ� UHNODPGDQ� NDo×QDELOPH� LKWLPDOOHUL� RUWDGDQ� NDOG×U×OVD� GD�� EX� GXUXP� W�NHWLFLOHUL� KLoELU�
]DPDQ�ROPDG×ù×�NDGDU�\RùXQ�ELU�UHNODP�ERPEDUG×PDQ×QD�PDUX]�E×UDNP×üW×U���

*�Q�P�]GH� LüOHWPHOHULQ� PDUNDODU×Q×Q� KHGHI� NLWOH� QH]GLQGH� IDUN×QGDO×N� ROXüWXUPDN� LoLQ� ID]ODFD�
NXOODQG×ù×� PDUND� \HUOHüWLUPH� NDYUDP×Q×Q� JHoPLüL� ����·O�� \×OODU×Q� EDüODU×QD� GD\DQVD� GD� JHUoHN�
\�NVHOLüLQL�����·O��\×OODU×Q�VRQODU×QD�GRùUX�JHUoHNOHüWLUPLüWLU��%X�G|QHPOHUGH�ÀOPOHUGH�YH�WHOHYL]\RQ�
SURJUDPODU×QGD� \HUOHüWLULOHQ�PDUNDODU×Q� J�F�Q�Q� YH�EDüDU×V×Q×Q� IDUN×QD� YDUDQ� NXUXOXüODU� |]HOOLNOH�
UH\WLQJL� \�NVHN� RODQ� SURJUDPODUD� PDUNDODU×Q×Q� \HUOHüWLULOPHVL� LoLQ� \�NO�� |GHPHOHU� \DSPDNWDG×U��
.XUXOXüODU×Q�YH�PDUNDODU×Q�GDKD�oRN� L]OHQHQ�YH� UH\WLQJL�\�NVHN�RODQ�ÀOP�YH\D�SURJUDPODU×� WHUFLK�
HWPHOHULQLQ�VHEHEL�GDKD�JHQLü�NLWOHOHUH�XODüPDNW×U��0DUND�\HUOHüWLUPH�NDYUDP×�LON�RUWD\D�o×NW×ù×QGD�
ÀOPOHU� YH� WHOHYL]\RQ� SURJUDPODU×\OD� V×Q×UO×\NHQ� JHOLüHQ� WHNQRORML� YH� W�NHWLFL� SURÀOOHUL� QHGHQL\OH�
J�Q�P�]GH�ELOJLVD\DU� R\XQODU×� YH� URPDQODU� JLEL� oHüLWOL�PHFUDODUGD�GD� NXOODQ×OPD\D�EDüODQP×üW×U��
0DUND� \HUOHüWLUPH� NDYUDP×Q×Q� �ONHPL]GH� \�NVHOLüL� LVH� ROGXNoD� \DN×Q� WDULKOHUH� GD\DQPDNWDG×U��
7�UNL\H·GH�����·O×�\×OODUGD�LON�GHID�ÀOPOHUGH�YH�WHOHYL]\RQ�SURJUDPODU×QGD�J|U�OHQ�PDUND�\HUOHüWLUPH�
NDYUDP×��J�Q�P�]GH�LVH�QHUHGH\VH�KHU�WHOHYL]\RQ�SURJUDP×�YH�VLQHPD�ÀOPLQGH�V×NO×NOD�NDUü×ODü×ODQ�
ELU�SD]DUODPD�VWUDWHMLVL�KDOLQH�G|Q�üP�üW�U����

0DUND�\HUOHüWLUPH�NDYUDP×QD�\|QHOLN� OLWHUDW�UGH�oHüLWOL� YH� IDUNO×�VWUDWHMLOHU�RUWD\D�DW×OP×üW×U��0DUND�
\HUOHüWLUPH�NDYUDP×Q×Q�J�Q�JHoWLNoH�SRS�OHUOHüPHVL�YH�V×NO×NOD�NXOODQ×OPDV×�QHGHQL\OH�RUWD\D�o×NDQ�
EX�VWUDWHMLOHU��PDUNDODU×Q�SURJUDP�LoHULùLQH�IDUNO×�üHNLOOHUGH�\HUOHüWLULOPHVLQH�YH�WDQ×W×OPDV×QD�RODQDN�
WDQ×PDNWDG×U��*HOLüWLULOHQ�VWUDWHMLOHULQ�DV×O�DPDF×��SURJUDP�LoHULùLQH�\HUOHüWLULOHQ�PDUNDODU×Q�L]OH\LFLOHUH�
HQ�X\JXQ�üHNLOGH�J|VWHULOPHVL�YH�NXUXOXü� WDUDI×QGDQ�YHULOPHN� LVWHQHQ�PHVDM×Q�QHW�YH�DQODü×O×U�ELU�
üHNLOGH�L]OH\LFLOHUH�LOHWLOPHVLGLU��

6DU×\HU��������WDUDI×QGDQ�L]OH\LFLOHULQ�WHOHYL]\RQ�GL]LOHULQGH�NXOODQ×ODQ�IDUNO×�\HUOHüWLUPHOHUH�\|QHOLN�
WXWXPODU×��]HULQH�\DS×ODQ�oDO×üPDGD��\HUOL�GL]L�L]OH\HQ�IDUNO×�|]HOOLNOHUH�VDKLS�W�NHWLFLOHULQ�IDUNO×�PDUND�
\HUOHüWLUPH�VWUDWHMLOHULQL�WHUFLK�HWWLNOHUL�VRQXFXQD�XODü×OP×üW×U��6DSPD]�YH�7RORQ��������LVH�WHOHYL]\RQ�
SURJUDPODU×QGDNL��U�Q�\HUOHüWLUPH�X\JXODPDODU×QD�RODQ�WXWXPODU×�LQFHOH\HQ�DUDüW×UPDV×QGD�W�NHWLFL�
WXWXPODU×Q×Q� �U�Q� JUXSODU×QD�� FLQVL\HWH� YH� IDUNO×� SURJUDP� W�UOHULQH� J|UH� GHùLüLNOLN� J|VWHUGLùLQL�
EXOPXüWXU�� 6LQHPD� ÀOPOHUL� YH� WHOHYL]\RQ� SURJUDPODU×QGDNL� PDUND� \HUOHüWLUPHOHUL� �]HULQH� \DS×ODQ�
GLùHU� ELU� oDO×üPDGD�� WHOHYL]\RQ�SURJUDPODU×QGD� \HU� DODQ�PDUND� \HUOHüWLUPHOHULQ� VLQHPD�ÀOPOHULQH�
N×\DVOD�GDKD�LNQD�HGLFL�ELU�LoHULùH�VDKLS�ROGXùX�VRQXFXQD�XODü×OP×üW×U��$YHU\�YH�)HUUDUR��������

0DUND� \HUOHüWLUPH� X\JXODPDODU×QD� \|QHOLN� RUWD\D� DW×ODQ� YH� ELUELULQGHQ� IDUNO×� RODQ� EX� VWUDWHMLOHU�
OLWHUDW�UGH� \HWHULQFH� LUGHOHQPHPLüWLU�� /LWHUDW�U� LQFHOHQGLùLQGH�� 7�UN� WHOHYL]\RQ� GL]LOHULQ� GH� IDUNO×�



Akdeniz İletişim Dergisi
Türk Televizyon Dizilerinde Marka Yerleştirme: Sadakatsiz Dizisi Örneği112

PDUND� \HUOHüWLUPH� VWUDWHMLOHULQLQ� NXOODQ×P×� �]HULQH� \DS×ODQ� oDO×üPD� VD\×V×Q×Q� ROGXNoD� D]� ROGXùX�
EHOLUOHQPLüWLU��g]HOOLNOH�oDO×üPDODU×Q�E�\�N�ELU�N×VP×Q×Q�VLQHPDGD�\HU�DODQ�PDUND�\HUOHüWLUPHOHULQH�YH�
EX�X\JXODPDODU×Q�W�NHWLFL�GDYUDQ×üODU×Q×�|OoPH\H�\|QHOLN�ROGXùX�VDSWDQP×üW×U��%X�QHGHQOH�WHOHYL]\RQ�
GL]LOHULQGH� X\JXODQDQ�PDUND� \HUOHüWLUPHOHUGH� KDQJL� VWUDWHMLOHULQ� GDKD� ID]OD� NXOODQ×OG×ù×Q×Q� RUWD\D�
NR\XOPDV×� EX� oDO×üPD\×� |QHPOL� N×OPDNWDG×U�� %X� EDùODPGD� EX� oDO×üPD� JHOHFHNWH�7�UN� WHOHYL]\RQ�
GL]LOHUL� �]HULQH� \DS×ODFDN� PDUND� \HUOHüWLUPH� oDO×üPDODU×QD� \RO� J|VWHUHELOHFHùL� JLEL� EX� DODQGD�
\DS×ODFDN�IDUNO×�oDO×üPDODUD�GD�\HQL�ELU�EDN×ü�Do×V×�ND]DQG×UDFDù×�G�ü�Q�OPHNWHGLU� 

%X�oDO×üPDQ×Q�OLWHUDW�U�N×VP×QGD�PDUND�\HUOHüWLUPH�NDYUDP×QD��JHOLüLPLQH��VWUDWHMLOHULQH�YH�WHOHYL]\RQ�
SURJUDPODU×QGD�NXOODQ×P×QD�\HU�YHULOPLüWLU��8\JXODPD�N×VP×QGD�LVH��7�UNL\H·GH���(NLP������WDULKLQGH�
.DQDO�'��]HULQGHQ�\D\×Q�KD\DW×QD�EDüOD\DQ�´6DGDNDWVL]µ�GL]LVLQLQ���(NLP������YH���+D]LUDQ������
WDULKOHUL�DUDV×QGD�\D\×QODQDQ�ELULQFL�VH]RQXQXQ�W�P�E|O�POHUL�L]OHQPLü�����%|O�P��YH�EX�E|O�POHUGH�
\HU�DODQ�PDUND�\HUOHüWLUPH�X\JXODPDODU×�LoHULN�DQDOL]L�\|QWHPL�LOH�LUGHOHQPLüWLU��

1. Kavramsal Boyutuyla Marka Yerleştirme
7HNQRORMLN� JHOLüPHOHUOH� ELUOLNWH� PDUND� VDYDüODU×Q×Q� ROGXNoD� \RùXQ� üHNLOGH� KLVVHGLOGLùL� J�Q�P�]�
G�Q\DV×QGD�LüOHWPHOHU��PHVDMODU×Q×�KHGHI�NLWOHOHULQH�GRùUX�DNWDUDELOPHN�LoLQ�JHOHQHNVHO�UHNODPF×O×ùD�
DOWHUQDWLI� RODUDN�PDUNDODU×Q×� IDUNO×ODüW×UDFDN� VWUDWHMLOHU� EXOPD� DUD\×ü×QD� JLUPLüOHUGLU�� %X� EDùODPGD�
RUWD\D�o×NDQ�VWUDWHMLOHUGHQ�ELUL�RODQ�PDUND�\HUOHüWLUPH�NDYUDP×Q×�PDUNDODU��UHNODP�YH�WDQ×W×P�DPDF×\OD�
WHOHYL]\RQ�SURJUDPODU×QGD��VLQHPD�ÀOPOHULQGH�YH�ELOJLVD\DU�R\XQODU×QGD�N×VDFDV×�KD\DW×Q�KHU�DQ×QGD�
EX�VWUDWHML\L�X\JXODPD\D�EDüODP×üODUG×U��$O×F×�YH�$\G×QO×RùOX��������V��������

0DUND� \HUOHüWLUPH� �EUDQG� SODFHPHQW�� NDYUDP×� OLWHUDW�UGH� �U�Q� \HUOHüWLUPH� �SURGXFW� SODFHPHQW��
RODUDN�GD�DGODQG×U×OPDNWDG×U��/LWHUDW�U�LQFHOHQGLùLQGH�ED]×�oDO×üPDODUGD�PDUND�\HUOHüWLUPH�NDYUDP×�
NXOODQ×OP×üNHQ�ED]×�oDO×üPDODU�GD� LVH��U�Q�\HUOHüWLUPH�NDYUDP×Q×Q�NXOODQ×OG×ù×�J|U�OP�üW�U��)DNDW�
.DUUK��������V�������JHQHOOLNOH�PDUND�\HUOHüWLUPH�X\JXODPDODU×QGD��ELU�PDUNDQ×Q�YXUJXODQPDV×QGDQ�
GROD\×� �U�Q� \HUOHüWLUPH� \HULQH� PDUND� \HUOHüWLUPH� NDYUDP×Q×Q� NXOODQ×OPDV×� JHUHNWLùL� EHOLUWLOPLüWLU���
2GDEDü×�YH�2\PDQ��������V������LVH�YXUJXODQDQ×Q�YH�J|VWHULOHQLQ�ELU��U�Q�GHùLO�ELU�PDUND�ROGXùXQX�
VDYXQPDNWD� YH� EX� QHGHQOH�PDUND� \HUOHüWLUPH� NDYUDP×Q×Q� NXOODQ×OPDV×Q×Q� GDKD� GRùUX� RODFDù×Q×�
EHOLUWPLüWLU��

/LWHUDW�UGH� PDUND� \HUOHüWLUPH� NDYUDP×� IDUNO×� EDN×ü� Do×ODU×\OD� HOH� DO×QP×üW×U�� 0DUND� \HUOHüWLUPH��
PDUNDO×�ELU��U�Q�Q�SODQO×�ELU�üHNLOGH�SURJUDP�LoHULVLQH�\HUOHüWLULOHUHN�ÀOP�YH\D�WHOHYL]\RQ�L]OH\LFLOHULQL�
HWNLOHPHVLQL�DPDoOD\DQ��FUHWOL�ELU�PHVDM�RODUDN�WDQ×PODQPDNWDG×U��%DODVXEUDPDQLDQ��������V�������
%LU� EDüND� LIDGH\OH� PDUND� \HUOHüWLUPH�� PDUNDO×� �U�QOHULQ� YH\D� PDUND� WDQ×POD\×F×ODU×Q×Q� VHVOL� YH�
YH\D�J|UVHO�DUDoODU�YDV×WDV×\OD�NLWOH�LOHWLüLP�DUDoODU×�SURJUDPODU×QD��FUHWOL�YH\D�DPDoO×�RODUDN�GDKLO�
HGLOPHVLGLU��8ULEH�YH�)XHQWHV�*DUFtD��������V������0DUND�\HUOHüWLUPH��HVDV�RODUDN�ELU��U�Q�Q�YH\D�
ELU�PDUNDQ×Q� ELU� ÀOP� YH\D� WHOHYL]\RQ� SURJUDP×QD� GRùUX� ELU� üHNLOGH� \DS×ODQ� HQWHJUDV\RQX� RODUDN�
LIDGH�HGLOPHNWHGLU���/HKX���������%X�EDùODPGD�PDUND�\HUOHüWLUPH\L��PDUND\×�WDQ×POD\DQ��DPEOHP��
ORJR�� LVLP�� UHQN�� LüDUHW�� WDVDU×P� YE��� LIDGHOHULQ� WHOHYL]\RQ�� VLQHPD� YH� GLMLWDO�PHFUDGD� \D\×PODQDQ�
SURJUDPODUGD��\D\×QODQPD�V�UHFL� LoHULVLQGH��VHVOL�YH\D�J|UVHO�HIHNWOHUOH�VXQXOPDV×�YH�EX�VD\HGH�
L]OH\LFLOHULQ�VXEOLPLQDO�DOJ×ODU×QGD�SR]LWLI�HWNL�E×UDNPDV×�RODUDN� LIDGH�HGHELOLUL]��*�Q�P�]GH�PDUND�
\HUOHüWLUPH�X\JXODPDODU×��\HQL�ELU��U�Q��WDQ×WPDN��KD\DOL�ELU��U�Q�LoLQ�SD]DU�ROXüWXUPDN��ROXüDELOHFHN�
WHSNL\L� |OoPHN� YH� �U�Q�Q� EDüDU×O×� ROXS� ROPD\DFDù×Q×� RUWD\D� NR\PDN� DPDF×\OD� NXOODQ×OPDNWDG×U�
�dDYXüRùOX��%DEDQ�YH�g]GHPLU��������V�������
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0DUND� \HUOHüWLUPH� NDYUDP×Q×Q� WDULKL� ���� <�]\×OD� GD\DQVD� GD�� ����·O�� \×OODU×Q� VRQXQGD� PDUND�
\HUOHüWLUPHQLQ� LON� X\JXODPDODU×\OD� NDUü×ODü×OP×ü�� ����·O�� \×OODU×Q� LON� \DU×V×QGD� LVH� ELUGHQ� ID]OD�
\DS×PGD�PDUND�\HUOHüWLUPHQLQ�IDUNO×�X\JXODPDODU×�NXOODQ×OP×üW×U��úON�PDUND�\HUOHüWLUPH�X\JXODPDODU×��
J�Q�P�]GHQ�IDUNO×�RODUDN�\HUOHüWLUPH��FUHWL�|GHPHN�\HULQH�WDNDV�DQODüPDODU×\OD�JHUoHNOHüPHNWH\GL��
����·OL�\×OODU×Q�VRQXQD�GRùUX�ELU�SD]DUODPD�VWUDWHMLVL�KDOLQH�JHOHQ�PDUND�\HUOHüWLUPH�NDYUDP×������·OL�
\×OODUGD�ELU�VHNW|U�RODUDN�LüOHY�ND]DQPD\D�EDüODP×üW×U��3HOWHNRùOX��������V�������������\×O×Q×Q�EDKDU×QGD�
/XPLqUH�NDUGHüOHU�WDUDI×QGDQ�oHNLOHQ�N×VD�ÀOPH�\HUOHüWLULOHQ�úQJLOL]�/HYHU�%URWKHUV�ÀUPDV×Q×Q�6XQ�/LJKW�
VDEXQODU×�LON�PDUND�\HUOHüWLUPH�X\JXODPDV×QD�|UQHN�RODUDN�YHULOHELOLU��1HZHOO��6DOPRQ��YH�&KDQJ��
������ V�� ������0DUND� \HUOHüWLUPHQLQ� JHUoHN� SRWDQVL\HOL�� ����� \×O×QGD� ,W�+DSSHQHG�2QH�'D\� �%LU�
*HFHGH�2OGX��ÀOPLQGH�NDG×QODU�WDUDI×QGDQ�KD\UDQ�ROXQDQ�DNW|U�&ODUN�*DEOH·×Q�J|POHùLQL�o×NDUG×ù×QGD�
IDQLOD�JL\PHGLùLQLQ�HNUDQGD�J|U�QPHVLQLQ�DUG×QGDQ��ONH�oDS×QGD�IDQLOD�VDW×üODU×Q×Q�G�üW�ù�Q�Q�IDUN�
HGLOPHVL\OH�DQODü×OP×üW×U��6HQ��������V�������%X�ROD\×Q�DUG×QGDQ������\×O×QGD�0HWUR�*ROGZ\Q�0D\HU�
LVLPOL� \DS×P� üLUNHWLQLQ�� WDULKWHNL� LON�PDUND� \HUOHüWLUPH�RÀVLQL� DoW×ù×� ELOLQPHNWHGLU� �*DOLFLDQ�� �������
�����\DS×P×�RODQ� ´$IULFDQ�4XHHQµ� LVLPOL�ÀOP� LVH�PDUND�\HUOHüWLUPH�X\JXODPDV×Q×Q�SURIHV\RQHOFH�
X\JXODQG×ù×�LON�ÀOP�RODUDN�J|VWHULOPHNWHGLU��$\G×QDOS�YH�7XQD��������V�������������\DS×P×�(7��7KH�
([WUD�7HUUHVWULDO�ÀOPLQH�\HUOHüWLULOHQ�5HHVH·LQ�3LHFHV�üHNHUOHPHOHUL�ÀOPLQ�\D\×QODQG×ù×�D\×Q�DUG×QGDQ�
����RUDQ×QGD�ELU�VDW×ü�DUW×ü×�HOGH�HWPLüWLU��%UHQQDQ�YH�%DELQ��������V������������·OL�\×OODUGDQ�VRQUD�
PDUND� \HUOHüWLUPH��PDUNDODU� LoLQ� WDQ×W×P� YH� GX\XUXP�DUDF×� KDOLQH� JHOGLùLQGHQ� GROD\×� ÀOP� YH� GL]L�
\DS×PF×ODU×QD�|GHQHQ��FUHWOHU�PLO\RQ�GRODUODUD�XODüP×üW×U��$UJDQ��9HOLRùOX�YH�$UJDQ��������V��������
%X�EDùODPGD�PDUND�\HUOHüWLUPH�X\JXODPDODU×�����·OL�\×OODUGD�|QHP�ND]DQP×ü�YH�PRGHUQ�G|QHP�
PDUND�\HUOHüWLUPH\H�JHoLOPLüWLU��7�UNL\H·GH� LVH�\DS×ODQ� LON�PDUND�\HUOHüWLUPHOHULQH�\|QHOLN�QHW�ELU�
WDULK�ELOLQPHPHNWHGLU��$QFDN������\×O×QGD�.DUWDO�7LEHW·LQ�\|QHWPHQ�NROWXùXQGD�RWXUGXùX�´ûHQ�'XO�
ûDEDQµ� ÀOPLQGH� LVH� ´2PRµ�PDUNDV×� V×NO×NOD� L]OH\LFLOHUH� J|VWHULOLUNHQ� �g]W�UN�� ������� ����� \×O×QGD�
´.DU×ü×N�3L]]Dµ� LVLPOL� ÀOPH� ´3L]]D�+XWµ�PDUNDV×�\HUOHüWLULOPLüWLU� �7×ùO×��������������\×O×QGD�oHNLOHQ�
YH�PDUND�\HUOHüWLUPHOHULQ�ELOLQoOL��DPDoO×�YH�ROD\�|UJ�V�QH�GDKLO�HGLOHUHN�NXOODQ×OG×ù×� LON�7�UN�ÀOPL�
*�2�5�$�RODUDN�NDUü×P×]D�o×NPDNWDG×U��hQDO��������V���������

*�Q�P�]GH� PDUND� \HUOHüWLUPH� X\JXODPDODU×� UHNODP� YHUHQOHU� WDUDI×QGDQ� V×NoD� NXOODQ×ODQ� ELU�
X\JXODPDG×U�� 0DUND� \HUOHüWLUPH� X\JXODPDODU×� VLQHPD�� WHOHYL]\RQ�� ELOJLVD\DU� R\XQODU×� JLEL� oHüLWOL�
DODQODUGD�UHNODP�YHUHQ�W�P�NXUXOXüODU�WDUDI×QGDQ�KHU�JHoHQ�J�Q�GDKD�ID]OD�NDEXO�J|UPHNWH�ROXS��
JHOHQHNVHO� UHNODP� VWUDWHMLOHULQH� J|UH� �U�Q�� KL]PHW� YH\D�PDUND\D� GDKD� ID]OD� ID\GD� VDùODPDV×QD�
RODQDN� WDQ×PDNWDG×U� �g]W�UN�YH�2NXPXü��������V������.XUXOXüODU�YH� LüOHWPHOHU��PDUND�\HUOHüWLUPH�
X\JXODPDODU×\OD�PLO\RQODUFD�NLüL\H�N×VD�V�UHGH�XODü×ODELOPHNWH\NHQ�D\Q×�]DPDQGD�WHNUDU�HGHQ�ÀOPOHU��
WHOHYL]\RQ�SURJUDPODU×�YH�R\XQODU�VD\HVLQGH�GH� L]OH\LFLOHULQ�NDUü×V×QD�ELUoRN�NH]�o×NPDNWDG×U��%X�
VD\HGH�PDUNDODU�L]OH\LFLOHUH�GDKD�ID]OD�KDW×UODW×OPDNWD�YH�ELOLQLUOLNOHUL�GH�DUWPDNWDG×U��6�U�F���������V��
������$\U×FD�LüOHWPHOHU�YH�NXUXOXüODU�Do×V×QGDQ�PDUND�\HUOHüWLUPHQLQ�DQD�DPDF×�PDUNDQ×Q�ELOLQLUOLùLQL�YH�
WDQ×Q×UO×ù×Q×�DUWW×UDUDN�GLùHU�PDUNDODUGDQ�D\×UW�HGLOPHVLQL�VDùODPDNW×U��6DU×\HU��������V��������6LQHPD�
ÀOPOHULQLQ�YH\D�WHOHYL]\RQ�SURJUDPODU×Q×Q�LoHULùLQH�HQWHJUH�HGLOHQ�PDUND�\HUOHüWLUPH�X\JXODPDODU×��
X]XQ�V�UHOL�ELU�Dù×]GDQ�Dù×]D�LOHWLüLP�HWNLVL�GH�\DUDWDELOPHNWHGLU��<DS×ODQ�EX�\HUOHüWLUPHOHULQ�HWNLVL�
VLQHPD� ÀOPLQL� YH� WHOHYL]\RQ� SURJUDP×Q×� L]OHPH\HQ� NHVLPH� NDGDU� XODüDELOPHNWH� YH� EX� GXUXP�
PDUNDODUD�|QHPOL�NDWN×ODU�VDùODPDNWDG×U��0F&DUW\��������%DüJ|]H�YH�7HNLQ���������5HNODP�YHUHQOHU�
Do×V×QGDQ�J�Q�P�]�Q�HQ�|QHPOL�VRUXQX�|]HOOLNOH�WHOHYL]\RQ�SURJUDPODU×QGD�W�NHWLFLOHULQ�NLWOH�LOHWLüLP�
UHNODP×QGDQ�JLGHUHN�GDKD�ID]OD�NDo×QDELOPHOHUL�YH\D�\|QHWHELOPHOHULGLU��8ULEH��������V��������%X�
GRùUXOWXGD�PDUND�\HUOHüWLUPH��UHNODP�YHUHQOHUH�YH�JHOHQHNVHO�UHNODPF×O×ùD�SRWDQVL\HO�RODUDN�EDüDU×O×�
ELU� DOWHUQDWLI� VXQPDNWDG×U��$\U×FD� UHNODP×Q� YHUPHN� LVWHGLùL�PHVDM��PDUND� \HUOHüWLUPH� NDYUDP×Q×Q�
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GRùDV×�JHUHùL�HGLWRU\DO�RODUDN�LoHULNOH�E�W�QOHüWLùL�LoLQ�W�NHWLFLOHULQ�UHNODPODUGDQ�NDo×QPD�VRUXQXQX�
GD�RUWDGDQ�NDOG×UPDNWDG×U��5RHKP��5RHKP��YH�%RRQH��������5HLMPHUVGDO��1HLMHQV��YH�6PLW���������
$\Q×�]DPDQGD�PDUND�\HUOHüWLUPH��PDUNDODU×Q�LPDMODU×Q×�HWNLOHPHN�LoLQ�HWNLOL�ELU�SD]DUODPD�LOHWLüLPL�
DUDF×�RODUDN�J|U�OPHNWHGLU��<DS×ODQ�DUDüW×UPDODU��PDUND�\HUOHüWLUPHQLQ�PDUND�KDI×]DV×Q×�YH�PDUND�
WXWXPODU×Q×�HWNLOHGLùLQL�J|VWHUPLü�D\U×FD�PDUND�\HUOHüWLUPHOHULQH�PDUX]�NDOPD�V×NO×ù×Q×Q�GD�PDUND�
LPDM×Q×�HWNLOHGLùLQL�RUWD\D�NR\PDNWDG×U��5HLMPHUVGDO�YG��������V��������

2. Marka Yerleştirme Stratejileri
5HNODPF×O×N� VHNW|U�QGH� PDUNDODU�� UHNODP� KDUFDPDODU×QD� E�\�N� E�WoHOHU� D\×UPDODU×QD� UDùPHQ�
|]HOOLNOH�VRQ�\×OODUGD�ELUoRN�NLOLW�KHGHI�SD]DUD�XODüPDGD�]RUOXNODU�\DüDPDNWDG×U��(ZLQJ�YH�&DUXDQD��
������� %X� GRùUXOWXGD� RUWD\D� o×NDQ�PDUND� \HUOHüWLUPH� NDYUDP×QD� \|QHOLN� oHüLWOL� VWUDWHMLOHU� RUWD\D�
DW×OP×üW×U��0DUND�\HUOHüWLUPH�VWUDWHMLOHUL��NLWOH�LOHWLüLP�DUDoODU×QGD�PDUNDODU×Q�YH\D��U�QOHULQ�SURJUDP�
LoLQGH�IDUNO×�üHNLOOHUGH�\HUOHüWLULOPHVL�YH�WDQ×W×OPDV×G×U��G·$VWRXV�YH�6HJXLQ��������V�������������

*XSWD� YH�/RUG� ������� V�� �������PDUND� \HUOHüWLUPH�VWUDWHMLOHULQL� J|UVHO� �YLVXDO�� \HUOHüWLUPH�� LüLWVHO�
�DXGLR��\HUOHüWLUPH�YH�KHP� LüLWVHO�KHP�J|UVHO� �DXGLYLVXDO��PDUND�\HUOHüWLUPH�RODUDN���NDWHJRULGH�
V×Q×ÁDQG×UP×üW×U�

• *|UVHO�0DUND�<HUOHüWLUPH��%LU��U�Q�Q��ORJRQXQ�YH\D�EDüND�ELU�J|UVHO�WDQ×POD\×F×Q×Q�KHUKDQJL�ELU�PHVDM�YH\D�
GLNNDW�oHNHQ�ELU�VHV�ROPDGDQ�J|VWHULOPHVLGLU�

• úüLWVHO�0DUND�<HUOHüWLUPH��hU�Q�J|VWHULOPHGHQ�ELU�PDUND�DG×QGDQ�YH\D�PDUND\OD�LOJLOL�PHVDMODU×Q�NDUDNWHUOHUGHQ�
ELUL�WDUDI×QGDQ�VHVOL�ELU�ELoLPGH�LOHWLOPHVLGLU�

• +HP�*|UVHO�KHP�úüLWVHO�0DUND�<HUOHüWLUPH��%LU�PDUND\×�J|UVHO�RODUDN�J|VWHULOPHVL�YH�D\Q×�]DPDQGD�PDUND�
DG×QGDQ�YH\D�PDUND\OD�LOJLOL�ELU�PHVDM×Q�VHVOL�ELU�ELoLPGH�LOHWLOPHVLGLU��

-RKQVWRQH�YH�'RGG��������V�������LVH�\DUDW×F×�YH�\DUDW×F×�ROPD\DQ�RODUDN�LNL�W�U�\HUOHüWLUPH�ROGXùXQX�
EHOLUWPLüWLU��<DUDW×F×� \HUOHüWLUPH�GH��U�QOHU�GROD\O×� RODUDN�ÀOPH�YH\D�SURJUDPD�\HUOHüWLULOLUNHQ� �gU��
PDUNDQ×Q�UHNODP×Q×�\DSDQ�Do×N�KDYD�UHNODP�SDQRODU×��\DUDW×F×�ROPD\DQ�\HUOHüWLUPHGH�LVH�ELU��U�Q�
GRùDO�RUWDP×QGD��gU��PXWIDN�PDVDV×Q×Q��]HULQGH�3HSVL�üLüHVL��\HUOHüWLULOPH\H�oDO×ü×OPDNWDG×U��

6KDSLUR��������LVH�PDUND�\HUOHüWLUPH�VWUDWHMLOHUL�G|UW�IDUNO×�NDWHJRUL\H�D\×UPDNWDG×U�

• $o×N�YH�QHW�ELU�üHNLOGH�VDGHFH�PDUNDQ×Q�YH\D��U�Q�Q�\HUOHüWLULOPHVL��gU��U�Q�\D�GD�PDUND�DG×�J|VWHULOLU�

• %LU�DNW|U�WDUDI×QGDQ�PDUNDQ×Q�YH\D��U�Q�Q�NXOODQ×ODUDN�\HUOHüWLULOPHVL

• 6|]O��ELU�üHNLOGH�PDUNDQ×Q�YH\D��U�Q�Q�LVPLQL�\HUOHüWLULOPHVL��gU��$NW|U�ü|\OH�GHU��NHüNH�ELU�-DJXDU·×P�ROVD\G×�

• 8\JXODPDO×�NXOODQ×P�VDùOD\DQ�YH�ELU�DQD�DNW|U�Q�KDNN×QGD�PDUND�YH\D��U�Q�KDNN×QGD�NRQXüWXùX�\HUOHüWLUPH��
�6KDSLUR������·GHQ�DNWDUDQ�0HKDIIH\�������

G·$VWRXV�YH�6pJXLQ��������V�������PDUND�\HUOHüWLUPH�VWUDWHMLOHULQL��o�IDUNO×�NDWHJRULGH�HOH�DOPDNWDG×U��

• $o×N�0DUND�<HUOHüWLUPH�� %LU�PDUND� YH\D� �U�Q� SURJUDP� LoLQGH� UHVPL� RODUDN� LIDGH� HGLOHUHN� Do×N� ELU� üHNLOGH�
SURJUDPD�HQWHJUH�HGLOLU�YH�HWNLQ�KDOH�JHOLU��%X�üHNLOGH�PDUND�\HUOHüWLUPH�GH��U�Q�Q�|]HOOLNOHUL�YH�\DUDUODU×�
GDKD�Do×N�J|VWHULOPHNWHGLU�

• .×VPL�0DUND�<HUOHüWLUPH��0DUNDQ×Q�YH\D��U�Q�Q�UHVPL�RODUDN�LIDGH�HGLOGLùL�DQFDN�SURJUDP×Q�LoHULùLQH�HQWHJUH�
HGLOPHGLùL�\HUOHüWLUPHGLU�

• gUW�O�� 0DUND� <HUOHüWLUPH�� 0DUNDQ×Q� YH\D� �U�Q�Q� SURJUDP� LoLQGH� UHVPL� RODUDN� LIDGH� HGLOPHGHQ� PHYFXW�
ROGXùX�\HUOHüWLUPH�W�U�G�U��%X�W�U�ELU�\HUOHüWLUPH�SDVLI�YH�EDùODPVDO�ELU�URO�R\QDUNHQ�ORJR��PDUND�DG×�YH��U�Q�
ID\GDODU×Q×Q�Do×N�ELU�J|VWHULOLPL�ROPDGDQ�J|U�QPHNWHGLU� 
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�����\×O×QGD�1HEHQ]DKO�YH�6HFXQGD�WDUDI×QGDQ�$PHULND�%LUOHüLN�'HYOHWOHUL·QGHNL�|ùUHQFLOHU��]HULQH�
\DS×ODQ� DUDüW×UPDGD�� |ùUHQFLOHULQ� ���·LQLQ� PDUND� \HUOHüWLUPH� VWUDWHMLOHULQH� \|QHOLN� ROXPOX� ELU�
WXWXP�VHUJLOHGLùL�VRQXFXQD�XODü×OP×üW×U��1HEHQ]DKO�YH�6HFXQGD��������V��������0DUND�\HUOHüWLUPH�
VWUDWHMLOHULQLQ�EX�üHNLOGH�IDUNO×�ROPDV×�YH�GHYDPO×�J�Q�P�]H�X\JXQ�üHNLOGH�VWUDWHMLOHU�JHOLüWLULOPH\H�
oDO×ü×OPDV×�� L]OH\LFLOHULQ�YHULOPHN� LVWHQHQ�PHVDMODU×�GDKD�HWNLOH\LFL�üHNLOGH�DOPDODU×Q×�VDùOD\DFDNW×U�
�0D]×F×��$WHü�YH�<×OG×U×P��������V��������

3. Televizyon Programlarında Marka Yerleştirme
%LU�PDUNDQ×Q�J|UVHO�YH\D�LüLWVHO�RODUDN�SURJUDPODUD�GDKLO�HGLOPHVL�J�Q�P�]�WHOHYL]\RQ�SURJUDPODU×QGD�
JLGHUHN�\D\J×QODüDQ�ELU�X\JXODPD�RODUDN�J|U�OPHNWHGLU��/DZ�YH�%UDXQ���������0DUND�\HUOHüWLUPH�
NDYUDP×Q×Q� WHOHYL]\RQ�SURJUDPODU×QGD�SRS�OHUOHüPHVL�� WHOHYL]\RQXQ�VLQHPD�ÀOPOHULQH�RUDQOD� oRN�
GDKD�E�\�N�ELU�L]OH\LFL�NLWOHVLQH�VDKLS�ROPDV×�YH�L]OH\LFLOHULQ�WHOHYL]\RQ�SURJUDPODU×Q×�X]XQ�V�UHOHU�
ER\XQFD�L]OHGLNOHUL�LoLQ�ROD\�|UJ�V�QH�GHULQGHQ�GDKLO�RODUDN�SURJUDP�NDUDNWHUOHULQH�\RùXQ�YH�NDO×F×�
ELU� EDùO×O×N� JHOLüWLUPHOHUL� RODUDN� HOH� DO×QPDNWDG×U� �'LHQHU�� ������ �$YHU\� YH� )HUUDUR�� ������� � � 6RQ�
]DPDQODUGD� W�NHWLFLOHULQ�� PHG\D� �]HULQGH� GDKD� ID]OD� NRQWURO� VDKLEL� ROPDODU×QGDQ� GROD\×� RQODUD�
XODüDELOPHN� YH� PHVDM� LoHULNOHULQH� GLNNDW� oHNPHN� ]RUODüP×üW×U� �$\G×Q� YH� 2UWD�� ������ V�� ���� � %X�
GRùUXOWXGD�WHOHYL]\RQGD�ELU�GL]L\H�YH\D�ÀOPH�\HUOHüWLULOHQ�PDUNDODU�N×VD�]DPDQGD�VRV\DO�PHG\DGD�
\RUXPODQPDNWD�YH�SRS�OHUOHüPHNWHGLU��%X�QHGHQOH�KLNk\HQLQ�|QHPOL�VDKQHOHULQGH�EDüURO�R\XQFXODU×�
�U�QOHUL� YH\D�PDUNDODU×� NXOODQPDNWD� \D� GD� WDQ×W×P×Q×� \DSPDNWDG×U�� %X� VD\HGH� oRN� JHQLü� W�NHWLFL�
NLWOHOHULQH�HWNLOL�ELU�üHNLOGH�XODüPDN�P�PN�QG�U��<D]×F×����������

7�UNL\H·GH�PDUND�\HUOHüWLUPH�NDYUDP×Q×Q�NXOODQ×P×�ROGXNoD�\HQLGLU��7�UNL\H·GH�PDUND�\HUOHüWLUPH�
����·OL� \×OODUGD� 7�UN� ÀOPOHUL\OH� NDUü×P×]D� o×NPDNWD\NHQ� WHOHYL]\RQ� GL]LOHULQGH� ����� \×O×QGDNL�
KXNXNL� G�]HQOHPH� VRQUDV×� UHVPL� RODUDN� NXOODQ×OPD\D� EDüODQP×üW×U� �%DüDU×U�� ������ V�� ������ �����
\×O×QGD� ����� 6D\×O×� 5DG\R� YH� 7HOHYL]\RQODU×Q� .XUXOXü� YH� <D\×Q� +L]PHWOHUL� NDQXQX\OD� ELUOLNWH�
PDUND�\HUOHüWLUPH�NDYUDP×�\DVDO�ELU�QLWHOLN�ND]DQP×üW×U��57h.���������0DUND�\HUOHüWLUPHQLQ�UHVPL�
ELU� QLWHOLN� ND]DQPDV×Q×Q� DUG×QGDQ� 7�UNL\H·GHNL� WHOHYL]\RQ� SURJUDPODU×QGDNL� PDUND� \HUOHüWLUPH�
X\JXODPDODU×�GD�K×]�ND]DQP×üW×U��%X�EDùODPGD�UHNODP�YHUHQOHU�UHNODPODUGDQ�NDo×QDELOHQ�W�NHWLFLOHUH�
XODüDELOPHNWH\NHQ�W�NHWLFLOHU�WLFDUL�PHVDM�ERPEDUG×PDQ×Q×Q�\HQL�ELU�W�U�QH�KD\OL�\RùXQ�ELU�üHNLOGH�
PDUX]�NDOPD\D�EDüODP×üW×U� ��dDN×U�YH�.×Q×W��������V������� �7�UN�VLQHPDV×Q×Q�PDGGL�RODUDN�PDUND�
\HUOHüWLUPHQLQ�\RùXQ�NXOODQ×P×�LoLQ�YHULPOL�ELU�RUWDP�VDùOD\DPDPDV×QGDQ�GROD\×�J�Q�P�]GH�7�UN�
WHOHYL]\RQ� GL]LOHULQGH�PDUND� \HUOHüWLUPH� \|QWHPL� GDKD� \RùXQ� ELU� üHNLOGH� NXOODQ×OPDNWDG×U� �<ROFX��
������V�������� �%X�QHGHQOH� WHOHYL]\RQ�GL]LOHUL�VRQ�\×OODUGD�|]HOOLNOH�PDUND�\HUOHüWLUPHOHULQ�HQ�oRN�
NXOODQ×OG×ù×�DODQODUGDQ�ELUL� ROPXüWXU��7�UNL\H·GHNL�GL]LOHUGH�PDUND�\HUOHüWLUPH�|UQHNOHUL�� ´dRFXNODU�
'X\PDV×Qµ�GL]LVLQGH�́ &RFD�&RODµ��́ $YUXSD�<DNDV×µ�́ $SSOHµ��́ $üN�×�0HPQXµ�GL]LVLQGH�%LKWHU�NDUDNWHUL�
WDUDI×QGDQ� NXOODQ×ODQ� ´*LYHQFK\ $EVROXWHO\ ,UUHVLVWLEOHµ� YH� ´g\OH� %LU� *HoHU� =DPDQNLµ� GL]LVLQGH�
LVH� ´.HPDO 7DQFDµ� YH� ´.DUDFDµ�PDUNDODU×� RODUDN� J|U�OPHNWHGLU� �6DSPD]� YH�7RORQ�� ������ V�� ������
0DUND� \HUOHüWLUPH� X\JXODPDODU×� WLFDUL� UHNDEHWLQ� \RùXQOXùXQGDQ� GROD\×� UH\WLQJ� RUDQODU×� \�NVHN�
SURJUDPODUGD�GDKD�\RùXQ�ELU�üHNLOGH�J|U�OPHNWHGLU��0D]×F×�YG��������V��������7HOHYL]\RQ��W�NHWLP�
SUDWLNOHULQL�KHP�QRUPDOOHüWLUHQ�KHP�GH�J|]�NDPDüW×UDQ�LNLOL�ELU�QLWHOLùH�VDKLSWLU��6W�G\R�\|QHWPHQOHUL��
KLND\HOHUL� L]OH\LFLOHULQ� NHQGL� JHUoHNOLùL\OH� EDùODQW×O×� WDQ×G×N� QHVQHOHUOH� GROGXUPDN� LoLQ� PDUNDODUD�
LKWL\Do�GX\PDNWD\NHQ�L]OH\LFLOHUGH�VHYGLNOHUL�WHOHYL]\RQ�SURJUDPODU×\OD�\DN×Q�ELU� LOLüNL� LoLQGHGLU��%X�
GRùUXOWXGD�WHOHYL]\RQ�PDUND�\HUOHüWLUPH�LoLQ�LGHDO�ELU�DUDoW×U��7LZVDNXO�YH�+DFNOH\��������V��������
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4. Çalışmanın Metodolojisi
dDO×üPD���(NLP������YH���+D]LUDQ������WDULKOHUL�DUDV×QGD�.DQDO�'��]HULQGHQ�\D\×QODQDQ�́ 6DGDNDWVL]µ�
GL]LVLQLQ� ELULQFL� VH]RQXQ� WDPDP×QGD� ���� E|O�P�� \HU� DODQ�PDUND� \HUOHüWLUPH� X\JXODPDODU×� oHüLWOL�
Do×ODUGDQ�LQFHOHQHFHN�YH�EX�oHUoHYHGH�DUDüW×UPDQ×Q�VRUXODU×��oDO×üPDQ×Q�DPDF×��N×V×WO×O×ù×��|UQHNOHPL�
YH�\|QWHPL�HOH�DO×QDFDNW×U��

4.1. Araştırma Soruları
1. 6DGDNDWVL]�GL]LVLQGH�\HU�DODQ�PDUND�\HUOHüWLUPHOHU�KDQJL�\HUOHüWLUPH�VWUDWHMLOHULQH�X\JXQ�RODUDN�
NXOODQ×OP×üW×U"�

2.�6DGDNDWVL]�GL]LVLQGH�PDUND�\HUOHüWLUPH�GRùUXOWXVXQGD�\HUOHüWLULOHQ�PDUNDODU�KDQJLOHULGLU"�

3.� 6DGDNDWVL]� GL]LVLQGH� PDUND� \HUOHüWLUPHOHU� GRùUXOWXVXQGD� \HUOHüWLULOHQ� PDUNDODU×Q� �U�Q�KL]PHW�
NDWHJRULOHUL�QHOHUGLU"�

4.2. Çalışmanın Önemi ve Amacı
0DUND� \HUOHüWLUPH� X\JXODPDODU×QD� \|QHOLN� OLWHUDW�UGH� HOH� DO×QG×ù×� �]HUH� oHüLWOL� VWUDWHMLOHU� RUWD\D�
DW×OP×üW×U�� $\U×FD� EX� VWUDWHMLOHU� X\JXODPD� Do×V×QGDQ� ELUELULQGHQ� IDUNO×� |]HOOLNOHU� J|VWHUPHNWHGLU��
7�UNL\H·GH�\D\×QODQDQ�GL]LOHUGH�\HU�DODQ�PDUND�\HUOHüWLUPH�X\JXODPDODU×QGD�NXOODQ×ODQ�VWUDWHMLOHULQ�
RUWD\D�NR\XOPDV×�|QHP�DU]�HWPHNWHGLU�

�� (NLP� ����� YH� �� +D]LUDQ� ����� WDULKOHUL� DUDV×QGD� .DQDO� '� �]HULQGHQ� \D\×QODQDQ� ´6DGDNDWVL]µ�
GL]LVLQLQ�ELULQFL�VH]RQXQGD�����E|O�P��\HU�DODQ�PDUND�\HUOHüWLUPHOHU�GRùUXOWXVXQGD�KDQJL�PDUNDODU×Q�
\HUOHüWLULOGLùL�� X\JXODQDQ� PDUND� \HUOHüWLUPH� VWUDWHMLOHUL� YH� \HUOHüWLULOHQ� PDUNDODU×Q� �U�Q�KL]PHW�
NDWHJRULOHULQLQ�RUWD\D�NR\XOPDV×�EX�oDO×üPDQ×Q�DPDF×Q×�ROXüWXUPDNWDG×U��

4.3. Çalışmanın Örneklemi ve Kısıtlılığı
0DUND�\HUOHüWLUPH�X\JXODPDODU×�UDùEHW�J|UHQ�YH�UH\WLQJ�RUDQ×�\�NVHN�GL]LOHUGH�GDKD�ID]OD�X\JXODQDQ�
ELU�SD]DUODPD�VWUDWHMLVLGLU��7�UNL\H·GH�YH�'�Q\D·GD�WHOHYL]\RQODUGD�\D\×QODQDQ�GL]LOHU�oDO×üPDQ×Q�DQD�
HYUHQLQL� ROXüWXUXUNHQ��7�UNL\H·GH� \D\×QODQG×ù×� J�QOHUGH� |Oo�POHQHQ� UH\WLQJOHUGH� LON� V×UDODUGD� \HU�
DODQ�´6DGDNDWVL]µ�GL]LVLQLQ�\D\×QODQP×ü�RODQ�ELULQFL�VH]RQXQXQ�W�P�E|O�POHUL�����%|O�P��DPDoVDO�
|UQHNOHPH� \|QWHPL� GRùUXOWXVXQGD� oDO×üPDQ×Q� |UQHNOHPL� RODUDN� EHOLUOHQPLüWLU�� $\Q×� ]DPDQGD�
´6DGDNDWVL]µ�GL]LVL�G×ü×QGD�'�Q\D·GD�YH�7�UNL\H·GH�\D\×QODQDQ�WHOHYL]\RQ�GL]LOHUL�oDO×üPDQ×Q�G×ü×QGD�
WXWXOPXüWXU��

4.4. Çalışmanın Yöntemi
%X�oDO×üPDGD�QLWHO�DUDüW×UPD�\|QWHPOHULQGHQ�RODQ�YH�VRV\DO�ELOLPOHU�DODQ×QGD�V×NO×NOD�WHUFLK�HGLOHQ�
LoHULN� DQDOL]L� NXOODQ×OP×üW×U�� úoHULN� DQDOL]L�� DUDüW×UPDF×ODU� WDUDI×QGDQ� ELU� GL]L� NDWHJRUL� ROXüWXUXOPDV×�
YH�KHU�ELU�NDWHJRUL\H�GDKLO�HGLOHQ�PDWHU\DOOHULQ�QLFHO�RODUDN�LQFHOHQPHVL\OH�VRQXoODUD�XODü×ODQ�QLWHO�
ELU� DUDüW×UPD� \|QWHPL� RODUDN� WDQ×PODQPDNWDG×U� �6LOYHUPDQ�� ������� � %HUHOVRQ� LVH� LoHULN� DQDOL]LQL��
Do×N� LOHWLüLP� LoHULùLQL�QHVQHO��VLVWHPDWLN�YH�QLFHOLNVHO�RODUDN� LQFHOH\HQ�ELU�DUDüW×UPD� WHNQLùL�RODUDN�
WDQ×PODQP×üW×U���������%X�oDO×üPDGD�LoHULN�DQDOL]L�LoLQ�G·$VWRXV�YH�6HJXLQ��������PDUND�\HUOHüWLUPH�
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VWUDWHMLOHULQGHQ� X\DUODQDUDN� $O×F×� YH� $\G×QO×RùOX� ������� WDUDI×QGDQ� ROXüWXUXODQ� NRGODPD� FHWYHOL�
�]HULQGH�GHùLüLNOLNOHU�\DS×ODUDN�NXOODQ×OP×üW×U��úoHULN�DQDOL]LQGH�NXOODQ×ODQ�NRGODPD�FHWYHOLQGH��0DUND��
hU�Q�+L]PHW�.DWHJRULVL��$o×N�0DUND�<HUOHüWLUPH��gUW�O��0DUND�<HUOHüWLUPH��.×VPL�0DUND�<HUOHüWLUPH��
.XOODQDUDN�0DUND�<HUOHüWLUPH��7RSODP�*|VWHULP�6D\×V×��7RSODP�*|VWHULP�6�UHVL�YH�*HUoHN�.XUJX�
0DUND�NDWHJRULOHUL�\HU�DOPDNWDG×U��%HOLUOHQHQ�NRGODPD�FHWYHOL�GRùUXOWXVXQGD�´6DGDNDWVL]µ�GL]LVLQGH�
\HU�DODQ�PDUND�\HUOHüWLUPH�X\JXODPDODU×�NDWHJRULOHUH�X\JXQ�RODUDN�DQDOL]�HGLOPLüWLU��$QDOL]�N×VP×QGD�
6366������SDNHW�SURJUDP×QGDQ�\DUDUODQ×OP×üW×U��%HOLUOHQHQ�NDWHJRULOHU�GRùUXOWXVXQGD�EHOLUOHQHQ���
GHùLüNHQ��]HULQH�IUHNDQV�YH�\�]GHOLN�GDù×O×P�WDEORODU×�ROXüWXUXOPXüWXU��

5. Bulgular ve Analiz
��(NLP������WDULKLQGH�.DQDO�'·GH�\D\×Q�KD\DW×QD�EDüOD\DQ�6DGDNDWVL]�GL]LVL��EDüUROOHULQGH�&DQVX�
'HUH�YH�&DQHU�&LQGRUXN·XQ�R\QDG×ù×�%%&�6WXGLRV·XQ�´'RFWRU�)RVWHUµ�GL]LVLQLQ�7�UNL\H�X\DUODPDV×�
RODUDN�\D\×Q�KD\DW×QD�EDüODP×üW×U�YH�SVLNRORMLN�JHULOLP�W�U�QGH��NRFDV×Q×Q�RQX�DOGDWW×ù×Q×�|ùUHQHQ�ELU�
NDG×Q×Q�KLND\HVLQL�HOH�DOPDNWDG×U��ELU�NRQX\X�HOH�DOPDNWDG×U��.DQDO�'��WDULK�\RN���

7DEOR����´6DGDNDWVL]µ�'L]LVLQLQ�0DUND�<HUOHüWLUPH�8\JXODPDODU×QD�<|QHOLN�úoHULN�$QDOL]L

0DUND hU�Q�+L]PHW�
.DWHJRULVL

$o×N�0DUND�
<HUOHüWLUPH

gUW�O��
0DUND�

<HUOHüWLUPH

.×VPL�0DUND�
<HUOHüWLUPH

.XOODQDUDN�
0DUND�

<HUOHüWLUPH

7RSODP�
*|VWHULP�
6D\×V×

7RSODP�
*|VWHULP�
6�UHVL

*HUoHN��
.XUJX�
0DUND

g]HO�$VU×Q�
+DVWDQHVL 6DùO×N ; ; ; ��� ����

VDQL\H .XUJX

+RWHO�/RYH�
DQG�/RYH .RQDNODPD ; � ���VDQL\H .XUJX

$9�0LPDUO×N 0LPDUL ; ; � ���6DQL\H .XUJX
'UDQDV�
'HVLQJ 7DVDU×P ; ; � ���6DQL\H .XUJX

+DW×UD�
3DVWDF×O×N *×GD ; � ��6DQL\H .XUJX

%RJLH $UDPD�0RWRUX ; ; � ���6DQL\H .XUJX
*�oO��%LUH\�
2NXOODU× (ùLWLP� ; ; � ���6DQL\H .XUJX

7HOHJUDP 0HVDMODüPD�
6HUYLVL ; � ��6DQL\H *HUoHN

:KDWV$SS
0HVDMODüPD�
YH�$UDPD�
8\JXODPDV×

; ; ; � ��6DQL\H *HUoHN

$SSOH 7HNQRORML�%LOLüLP ; ; � ��6DQL\H *HUoHN
=HQ�3×UODQWD 0�FHYKHUDW ; ; � ��6DQL\H *HUoHN
)LDW 2WRPRWLY ; � ��6DQL\H *HUoHN
.DUDFD =�FFDFL\H�7HNVWLO ; ; ; � ���6DQL\H *HUoHN
2&5�%DQN %DQNDF×O×N ; � ���6DQL\H .XUJX
(&6�%DQN %DQNDF×O×N ; ; � ��6DQL\H .XUJX
/HQRYR 7HNQRORML�%LOLüLP ; � ��6DQL\H *HUoHN
*UDQG�6SULJ�
+RWHO .RQDNODPD ; ; � ��6DQL\H .XUJX

6DQ'LVN 7HNQRORML�%LOLüLP ; ; � ��6DQL\H *HUoHN
0HUFHGHV 2WRPRWLY ; ; � ��6DQL\H *HUoHN
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+XDZHL 7HNQRORML�%LOLüLP ; � ��6DQL\H *HUoHN
7ZLWWHU 6RV\DO�$ù� ; � ��6DQL\H *HUoHN
<DS×�úQüDDW�
*D\U×PHQNXO úQüDDW ; � ��6DQL\H .XUJX

2SHO 2WRPRWLY ; ; ; � ���6DQL\H *HUoHN
2PR 7HPL]OLN�+LM\HQ ; ; � ���6DQL\H *HUoHN
'RPHVWRV 7HPL]OLN�+LM\HQ ; ; � ���6DQL\H *HUoHN
7UXH6OHHS 6DùO×N ; � ��6DQL\H .XUJX
�6RUEDQD�
FRP :HE�6LWHVL ; � ��6DQL\H .XUJX

dRFXùXPX�
%XO

.RQXP�
8\JXODPDV× ; � ��6DQL\H .XUJX

'\VRQ .�o�N�(Y�$OHWOHUL ; ; � ���6DQL\H *HUoHN

6�YDUL 7HNVWLO�*L\LP ; ; � ���6DQL\H *HUoHN
:RONVZDJHQ 2WRPRWLY ; ; � ��6DQL\H *HUoHN
3HUZROO 7HPL]OLN�+LM\HQ ; ; ; � ���6DQL\H *HUoHN
1HZ�%DODQFH 7HNVWLO�*L\LP ; ; � ��6DQL\H *HUoHN
+�UUL\HW� %DV×Q�<D\×Q ; ; � ��6DQL\H *HUoHN

2SSR 7HNQRORML�%LOLüLP ; ; ; �� ����
6DQL\H *HUoHN

9RGDIRQH 7HOHNRPLQLNDV\RQ ; ; � ���6DQL\H *HUoHN

´6DGDNDWVL]µ� GL]LVLQGHNL� PDUND� \HUOHüWLUPH� X\JXODPDODU×� LQFHOHQGLùLQGH� ��� PDUNDQ×Q� GL]LQLQ�
LoHULVLQH�HQWHJUH�HGLOGLùL�J|U�OPHNWHGLU��%NQ]��7DEOR�����'L]L\H�\HUOHüWLULOHQ����PDUNDQ×Q���·VL�JHUoHN�
��·�� LVH� NXUJX�PDUNDODU� RODUDN� EHOLUOHQPLüWLU�� 7RSODP� J|VWHULP� VD\×V×� YH� WRSODP� J|VWHULP� V�UHVL�
NDWHJRULOHULQGH�NXUJX�ELU�PDUND�RODQ�´g]HO�$VU×Q�+DVWDQHVLµ�L]OH\LFLOHUH�����J|VWHULP�YH�����VDQL\H�
HNUDQGD�NDOPD�V�UHVL\OH�HQ�oRN�\HUOHüWLULOHQ�PDUND�RODUDN�|QH�o×NPDNWDG×U��2SSR�PDUNDV×�LVH����
WRSODP�J|VWHULP�VD\×V×�YH�����VDQL\H�HNUDQGD�NDOPD�V�UHVL\OH�NXUJX�ELU�PDUND�RODQ�´g]HO�$VU×Q�
+DVWDQHVLµ�¶QLQ�DUG×QGDQ�JHOPHNWHGLU��́ g]HO�$VU×Q�+DVWDQHVLµ�¶QLQ�́ 6DGDNDWVL]µ�GL]LVLQLQ�LoHULùLQGH�EX�
GHQOL�oRN�J|VWHULOPHVLQLQ�QHGHQL�GL]LGH�JHoHQ�DQD�PHNDQODUGDQ�ELUL�ROPDV×QGDQ�ND\QDNODQPDNWDG×U��
'L]LGH�NXUJX�PDUNDODU×Q�\HUOHüWLULOPHVLQH�oRN�V×N�UDVWODQPDV×QD�UDùPHQ�JHUoHN�PDUNDODUD�RUDQOD�
J|VWHULP�V�UHOHULQLQ�GDKD�D]�ROGXùXQX�J|UPHNWH\L]��7RSODP����NXUJX�PDUND�GL]LQLQ�LoHULùLQH�����
NH]�\HUOHüWLULOLUNHQ�WRSODP�J|VWHULOPH�V�UHVL�����VDQL\HGLU�����JHUoHN�PDUND�LVH�GL]LQLQ�LoHULùLQH����
NH]�\HUOHüWLULOPHVLQH�UDùPHQ�WRSODP�J|VWHULOPH�V�UHVL�����VDQL\H�RODUDN�NDUü×P×]D�o×NPDNWDG×U��%X�
EDùODPGD�´g]HO�$VU×Q�+DVWDQHVLµ�L]OH\LFLOHUH�����NH]�J|VWHULOPHVLQH�UDùPHQ�EX�PDUNDQ×Q�WRSODP�
J|VWHULOPH� V�UHVL� ���� VDQL\HGLU��$QFDN� 2SSR�PDUNDV×� GL]LQLQ� LoHULùLQH� ��� GHID� \HUOHüWLULOPLü� YH�
L]OH\LFLOHUH�����VDQL\H�ER\XQFD�J|VWHULOHUHN�HNUDQGD�NDOP×üW×U��
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7DEOR����0DUND�YH�7RSODP�*|VWHULP�6�UHVL�.DWHJRULOHULQLQ�)UHNDQV�YH�<�]GHOLN�'Dù×O×PODU×�

0DUND� )UHNDQV <�]GH��
7HOHJUDP � ���
:KDWV$SS � ���
$SSOH � ���

=HQ�3×UODQWD � ���
)LDW � ���

.DUDFD � ���
/HQRYR � ���
6DQ'LVN � ���
0HUFHGHV � ���
+XDZHL � ���
7ZLWWHU � ���
2SHO � ���
2PR � ���

'RPHVWRV � ���
'\VRQ � ���
6�YDUL � ���

:RONVZDJHQ � ���
3HUZROO � ���

1HZ�%DODQFH � ���
+�UUL\HW � ���
2SSR 33 ����

9RGDIRQH � ���
7RSODP �� �����

7DEOR� �·GH� \DS×ODQ� IUHNDQV� DQDOL]L� JHUoHN� PDUNDODU� �]HULQH� \DS×OP×ü� ROXS� NXUJX� PDUNDODU� \HU�
DOPDP×üW×U��%X�GXUXPXQ�QHGHQL�NXUJX�PDUNDODU×Q�GL]LQLQ�LoHULùLQH�X\JXQ�RODUDN�ROXüWXUXODQ�PDUNDODU�
ROPDV×G×U��7DEOR��·GHQ�KDUHNHWOH�´6DGDNDWVL]µ�GL]LVLQLQ�ELULQFL�VH]RQXQGD�����E|O�P��WDPDP×QGD�HQ�
oRN�\HUOHüWLULOHQ�PDUND�2SSR�PDUNDV×G×U��2SSR�PDUNDV×�PDUND�\HUOHüWLUPHOHULQ�WDPDP×Q×Q������·�Q��
NDSVDUNHQ�L]OH\LFLOHUH����GHID�J|VWHULOPLüWLU��2SSR�PDUNDV×Q×Q�DUG×QGDQ�9RGDIRQH��2SHO�YH�.DUDFD�
PDUNDODU×��·HU�NHUH�\HUOHüWLULOLUNHQ�W�P�PDUND�\HUOHüWLUPHOHULQ�����·�Q��NDSVDPDNWDG×U���:KDWV$SS��
3HUZROO��6�YDUL� YH�'\VRQ�PDUNDODU×�GL]LQLQ� LoHULùLQH��·HU� �������GHID�\HUOHüWLULOPLü� YH� L]OH\LFLOHUH�
J|VWHULOPLüWLU��$SSOH��=HQ�3×UODQWD��0HUFHGHV��:RONVZDJHQ�YH�+�UUL\HW�PDUNDODU×��·üHU��������NH]�
\HUOHüWLULOHUHN�L]OH\LFLOHUH�J|U�QP�üW�U��7HOHJUDP��)LDW��/HQRYR��6DQ'LVN��+XDZHL��'RPHVWRV��2PR�
YH�1HZ�%DODQFH�PDUNDODU×�LVH����������GHID�L]OH\LFLOHULQ�NDUü×V×QD�o×NP×üW×U�
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7DEOR����hU�Q�+L]PHW�.DWHJRULVLQLQ�)UHNDQV�YH�<�]GHOLN�'Dù×O×PODU×

hU�Q�+L]PHW�.DWHJRULVL )UHNDQV <�]GH��
0HVDMODüPD�6HUYLVL � ���
0HVDMODüPD�$UDPD�8\JXODPDV× � ���
7HNQRORML�%LOLüLP 38 ����
0�FHYKHUDW � ���
2WRPRWLY � ����
=�FFDFL\H�7HNVWLO � ���
6RV\DO�$ù � ���
7HPL]OLN�+LM\HQ � ���
.�o�N�(Y�$OHWOHUL � ���
7HNVWLO�*L\LP � ���
%DV×Q�<D\×Q � ���
7HOHNRP�QLNDV\RQ � ���
7RSODP �� �����

7DEOR��·WH�\HU�DODQ�IUHNDQV�DQDOL]LQGH�NXUJX�PDUNDODU�\HU�DOPDP×üW×U��%X�GXUXPXQ�QHGHQL�GL]LQLQ�
VHQDU\RVXQD� J|UH� ROXüWXUXODQ� NXUJX� PDUNDODU×Q� �U�Q�KL]PHW� NDWHJRULOHULQLQ� ELOLQPHPHVLGLU��
´6DGDNDWVL]µ�GL]LVLQLQ�LON�VH]RQXQGDNL�E|O�POHUH�����%|O�P��\HUOHüWLULOHQ����PDUNDQ×Q�´hU�Q�+L]PHW�
.DWHJRULOHULµ��]HULQH�\DS×ODQ�IUHNDQV�DQDOL]LQH��%NQ]��7DEOR����J|UH�GL]LQLQ�LoHULùLQH�HQWHJUH�HGLOHQ�
PDUNDODU×Q� ���·VL� WHNQRORML�ELOLüLP� VHNW|U�QGH� KL]PHW� YHUPHNWHGLU�� 7HNQRORML�%LOLüLP� VHNW|U�QGH�
KL]PHW�YHUHQ�PDUNDODU�GL]LGH����GHID�L]OH\LFLOHULQ�NDUü×V×QD�o×NP×üW×U��7HNQRORML�ELOLüLP�NDWHJRULVLQL�
�� J|VWHULP� YH� ���·OH� RWRPRWLY� VHNW|U�� WDNLS� HWPHNWHGLU�� 7HPL]OLN�+LM\HQ� NDWHJRULVLQGH� \HU� DODQ�
PDUNDODU������LOH���GHID�J|VWHULOHUHN�GL]LQLQ�LoHULùLQH�\HUOHüWLULOPLüWLU��=�FFDFL\H�7HNVWLO�YH�7HNVWLO�
*L\LP�NDWHJRULVLQGH�KL]PHW�YHUHQ�PDUNDODU��·HU��������GHID�L]OH\LFLOHUH�J|VWHULOPLüWLU���0HVDMODüPD�
DUDPD�X\JXODPDV×�YH�N�o�N�HY�DOHWOHUL�NDWHJRULOHUL�LVH�GL]LQLQ�LoHULùLQH��·HU��������NH]�\HUOHüWLULOPLüWLU��
0�FHYKHUDW�YH�EDV×Q�\D\×Q�NDWHJRULOHUL��·HU��������GHID�GL]LQLQ�LoHULùLQH�\HUOHüWLULOLUNHQ�PHVDMODüPD�
VHUYLVL�YH�VRV\DO�Dù�NDWHJRULOHUL��·HU��������NH]�L]OH\LFLOHUH�J|VWHULOPHNWHGLU��'L]LQLQ�LoHULùLQH�HQWHJUH�
HGLOHQ�W�P�PDUNDODU×Q����·VL�WHNQRORML�ELOLüLP�VHNW|U�QGH�KL]PHW�YHUPHNWHGLU��úNLQFL�V×UDGD�\HU�DODQ�
RWRPRWLY�VHNW|U�����·OH�HQ�oRN�\HUOHüWLULOHQ�LNLQFL�VHNW|U�RODUDN�NDUü×P×]D�o×NPDNWDG×U��%X�EDùODPGD�
\HUOHüWLULOHQ�PDUNDODU×Q��U�Q�KL]PHW�NDWHJRULOHULQH�EDN×OG×ù×QGD�PDUNDODU×Q�KL]PHW�YHUGLùL�VHNW|UOHU�
DUDV×QGD�E�\�N�IDUNODU�ROGXùXQX�J|UPHNWH\L]�

7DEOR����0DUND�<HUOHüWLUPH�6WUDWHMLOHUL�.DWHJRULVLQLQ�)UHNDQV�YH�<�]GHOLN�'Dù×O×PODU×

0DUND�<HUOHüWLUPH�6WUDWHMLOHUL )UHNDQV <�]GH��
$o×N�0DUND�<HUOHüWLUPH �� ����
gUW�O��0DUND�<HUOHüWLUPH �� ����
.×VPL�0DUND�<HUOHüWLUPH �� ����
.XOODQDUDN�0DUND�<HUOHüWLUPH 53 ����
7RSODP ��� �����

7DEOR���GH�\HU�DODQ�\HUOHüWLUPH�VWUDWHMLOHULQLQ�DQDOL]LQGH�NXUJX�PDUNDODUD�\HU�YHULOPHPLüWLU��7DEOR�
�·WHQ�KDUHNHWOH�´6DGDNDWVL]µ�GL]LVLQLQ����6H]RQXQGD�HQ�oRN�NXOODQ×ODQ�PDUND�\HUOHüWLUPH�VWUDWHMLVL�
´NXOODQDUDN�PDUND�\HUOHüWLUPHµ�RODUDN�NDUü×P×]D�o×NPDNWDG×U��´.XOODQDUDN�PDUND�\HUOHüWLUPHµ�GL]LGH�
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\HU�DODQ�W�P�JHUoHN�PDUND�\HUOHüWLUPHOHULQLQ������·XQX������ROXüWXUPDNWDG×U��$o×N�PDUND�\HUOHüWLUPH�
�����������LOH�NXOODQDUDN�PDUND�\HUOHüWLUPHGHQ�VRQUD�HQ�oRN�NXOODQ×ODQ�LNLQFL�VWUDWHMLGLU��.×VPL�PDUND�
\HUOHüWLUPH������� ����� LOH��o�QF��V×UDGD�\HU�DO×UNHQ�|UW�O��PDUND�\HUOHüWLUPH� LVH������� ����� LOH�
HQ�D]�NXOODQ×ODQ�VWUDWHML�RODUDN�NDUü×P×]D�o×NPDNWDG×U��'L]LGH�X\JXODQDQ�PDUND�\HUOHüWLUPHOHULQ�ELU�
N×VP×QGD�PDUND�\HUOHüWLUPH�VWUDWHMLOHULQLQ�LNLVL�ELUOLNWH�NXOODQ×OP×üW×U���%X�GXUXPD�ELU�|UQHN�YHUHFHN�
ROXUVDN�2SSR�PDUNDV×Q×Q�\HUOHüWLUPHOHULQLQ�E�\�N�ELU�N×VP×QGD�Do×N�YH�NXOODQDUDN�PDUND�\HUOHüWLUPH�
VWUDWHMLOHUL�ELUOLNWH�NXOODQP×üW×U��

Sonuç
<DüDQDQ� WHNQRORMLN� JHOLüPHOHU�� LQVDQODU×Q� ELOLQoOHQPHVL� YH� PDUNDODU×Q� UHNDEHW� LoLQGH� EXOXQGXùX�
PDUNDODUGDQ� IDUNO×ODüDUDN� SD]DUGDNL� SD\ODU×Q×� E�\�WPHN� LVWHPHOHUL� LüOHWPHOHUL� \HQL� DUD\×üODUD�
\|QHOWPLüWLU��%X�DUD\×üODU�VRQXFXQGD�UHNDEHW�DYDQWDM×�ND]DQPDN���U�QOHUL�LOH�LOJLOL�PHVDM�LoHULNOHULQL�
L]OH\LFLOHULQ�VXEOLPLQDO�DOJ×ODU×QGD�NRQXPODQG×UPDN�YH�PDUND�VDGDNDWL�ROXüWXUPDN�LVWH\HQ�LüOHWPHOHU���
KHP�WHOHYL]\RQ�SURJUDPODU×QGD�KHP�GH�VLQHPD�ÀOPOHULQGH�PDUND�\HUOHüWLUPH�VWUDWHMLOHULQL�\RùXQ�ELU�
üHNLOGH�NXOODQPD\D�EDüODP×üODUG×U��

*�Q�P�]� NRüXOODU×QGD� NXUXOXüODU� KHGHI� NLWOHOHULQH� XODüPDNWD� E�\�N� ]RUOXNODU� \DüDPDNWD\NHQ�
W�NHWLFLOHU� GH� UHNODPODUGDQ� NDo×QDELOPHNWHGLU�� 3UREOHP� RODELOHFHN� EX� GXUXPX� OHKH� G|Q�üW�UPHN�
LVWH\HQ�LüOHWPH�\|QHWLPOHUL�PDUND�\HUOHüWLUPH�NDYUDP×Q×Q�SRS�OHUOHüPHVL\OH�PHVDMODU×Q×�GDKD�GRùUX�
LOHWPHN�LoLQ�EX�VWUDWHML\L�X\JXODPDNWDG×UODU��%X�VWUDWHML�LOH�W�NHWLFLOHULQ�PDUNDODUOD�LOJLOL�PHVDMODUD�GDKD�
ID]OD�PDUX]�NDOPDODU×�VDùODQPDNWD\NHQ�UHNODPODUGDQ�NDo×QDELOPH�LKWLPDOOHUL�GH�RUWDGDQ�NDONPDNWDG×U��
%X�EDùODPGD�PDUND�\HUOHüWLUPH�X\JXODPDODU×�NXUXOXüODU�WDUDI×QGDQ�V×NO×NOD�NXOODQ×OPD\D�EDüODQP×ü��
WHOHYL]\RQ�SURJUDPODU×�YH�VLQHPD�ÀOPOHULQH�HN�RODUDN�ELOJLVD\DU�R\XQODU×�� URPDQODU�YE��JLEL�oHüLWOL�
PHFUDODUGD�GD�NXOODQ×OP×üW×U��

*HoPLüWHQ�J�Q�P�]H�PDUND�\HUOHüWLUPH�X\JXODPDODU×QD�\|QHOLN�oHüLWOL�VWUDWHMLOHU�RUWD\D�DW×OP×üW×U��
.DYUDPD� \|QHOLN� EX� VWUDWHMLOHULQ� RUWD\D� DW×OPDV×Q×Q� QHGHQL� PDUND� \HUOHüWLUPH� NDYUDP×Q×Q� J�Q�
JHoWLNoH� SRS�OHUOHüPHVL� RODUDN� HOH� DO×QPDNWDG×U�� %X� EDùODPGD� NXUXOXüODU� VWUDWHMLOHULQ� DUDV×QGDQ�
PDUNDODU×QD� YH� E�WoHOHULQH� HQ� X\JXQ� VWUDWHML\L� WHUFLK� HWPHNWHGLUOHU�� $\Q×� ]DPDQGD� WHUFLK� HGLOHQ�
VWUDWHMLQLQ�KHGHI�NLWOH\H�YHULOPHN�LVWHQHQ�PHVDM×�GD�HQ�QHW�üHNLOGH�LOHWHELOPHVL�|QHP�DU]�HWPHNWHGLU��
%X�GXUXP�SURJUDPODU×Q�YH\D�ÀOPOHULQ�LoHULùLQH�\HUOHüWLULOHQ�PDUNDODUD�\|QHOLN�X\JXODQDQ�VWUDWHMLOHULQ�
ELUELULQGHQ�IDUNO×O×N�J|VWHUGLùLQL�GH�Do×NODU�QLWHOLNWHGLU��

%X�oDO×üPDGD��´6DGDNDWVL]µ�GL]LVLQLQ���(NLP������YH���+D]LUDQ������WDULKOHUL�DUDV×QGD�\D\×QODQDQ�
ELULQFL� VH]RQXQXQ� ���� E|O�P�� W�P� E|O�POHUL� �]HULQH� \DS×ODQ� LoHULN� DQDOL]LQ� GH� ��·VL� JHUoHN� ��·��
NXUJX�PDUND�ROPDN��]HUH����PDUNDQ×Q�GL]LQLQ� LoHULùLQH�HQWHJUH�HGLOGLùL�J|U�OP�üW�U��'L]LQLQ�DQD�
PHNDQODU×QGDQ�YH�NXUJX�ELU�PDUND�RODQ�´g]HO�$VU×Q�+DVWDQHVLµ�HQ�oRN�\HUOHüWLUPH�X\JXODQDQ�PDUND�
RODUDN�WHVSLW�HGLOPLüWLU��*HUoHN�PDUNDODU�DUDV×QGD�LVH�2SSR�PDUNDV×�HQ�oRN�\HUOHüWLUPH�X\JXODQDQ�
PDUND� ROVD� GD�� .DUDFD�� '\VRQ�� 6�YDUL� YH� 9RGDIRQH� JLEL� oHüLWOL� PDUNDODUGD� \HU� GL]LQLQ� LoHULùLQH�
HQWHJUH�HGLOPLüWLU��

´6DGDNDWVL]µ�GL]LVLQGH�\HU�DODQ�PDUND�\HUOHüWLUPH�X\JXODPDODU×�Dü×U×\D�NDo×OPDGDQ�E|O�P�EDü×QD�
ELUNDo�PDUND�\HUOHüWLULOPLüWLU��0DUND�\HUOHüWLUPH�X\JXODQDQ�PDUNDODU×Q�E�\�N�ELU�oRùXQOXùX�WHNQRORML�
ELOLüLP�������YH�RWRPRWLY� ��������VHNW|U�QGH�KL]PHW�YHUGLùL�J|U�OP�üW�U��$\U×FD�GL]LQLQ� LoHULùLQH�
\HUOHüWLULOHQ� PDUNDODU� WHPL]OLN�KLM\HQ�� WHOHNRP�QLNDV\RQ�� P�FHYKHUDW�� N�o�N� HY� DOHWOHUL�� WHNVWLO�
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JL\LP��]�FFDFL\H�WHNVWLO��EDV×Q�\D\×Q��PHVDMODüPD�X\JXODPDV×�YH�VRV\DO�Dù�JLEL�oHüLWOL�VHNW|UOHUGH�
KL]PHW�YHUHQ�PDUNDODUGD�EXOXQPDNWDG×U��(Q�oRN�\HUOHüWLULOHQ�PDUNDODU�V×UDV×\OD�2SSR�������.DUDFD�
�����9RGDIRQH������2SHO������:KDWV$SS������'\VRQ������6�YDUL������YH�3HUZROO�����RODUDN�NDUü×P×]D�
o×NPDNWDG×U�� 'L]LQLQ� LoHULùLQH� \HUOHüWLULOHQ� PDUNDODUD� EDN×OG×ù×QGD� GL]LQLQ� KHGHI� NLWOHVL� RODQ� JHQo�
YH� RUWD� \Dü� JUXEXQD� KLWDS� HGHQ�PDUNDODU� ROGXùX� DQODü×OPDNWDG×U�� 7�UNL\H·GH� GL]LOHULQ� HQ� |QHPOL�
WDNLSoLOHUL� RODUDN� J|U�OHQ� HY� KDQ×PODU×QD� \|QHOLN� '\VRQ�� .DUDFD�� 2PR�� 3HUZROO�� 'RPHVWRV� JLEL�
HOHNWURQLN�HY�DOHWOHUL��WHNVWLO�YH�WHPL]OLN�KLM\HQ�PDUNDODU×Q×Q�GL]LQLQ�\HUOHüWLULOHUHN�PDUND�\HUOHüWLUPH�
X\JXODPDODU×QGD�GRùUX�ELU�VWUDWHML� L]OHQLOGLùL�VRQXFXQD�XODü×ODELOLU��$\Q×�]DPDQGD�GL]LQLQ� LoHULùLQH�
\HUOHüWLULOHQ�PDUNDODU�YH�PDUNDODU×Q�KL]PHW�YHUGLùL�VHNW|UOHULQ�oHüLWOLOLùL�´6DGDNDWVL]µ�GL]LVLQLQ�UH\WLQJ�
RUDQODU×QGD� �VW� V×UDODUGD� ELU� GL]L� ROPDV×QGDQ� ND\QDNODQPDNWDG×U�� ´6DGDNDWVL]µ� GL]LVLQLQ� LoHULùLQH�
HQWHJUH� HGLOHQ� PDUNDODU×Q� YH� GL]LQLQ� KHGHI� NLWOHVL� DUDV×QGD� ELU� X\XPOXOXN� ROGXùX� VRQXFXQD� GD�
XODü×ODELOPHNWHGLU�

0DUND� \HUOHüWLUPH� X\JXODPDODU×QGD� NXOODQ×ODQ� VWUDWHMLOHUH� EDN×OG×ù×QGD� HQ� oRN� NXOODQ×ODQ� PDUND�
\HUOHüWLUPH� VWUDWHMLOHUL� V×UDV×\OD� NXOODQDUDN� PDUND� \HUOHüWLUPH� ��������� Do×N� PDUND� \HUOHüWLUPH�
���������N×VPL�PDUND�\HUOHüWLUPH���������YH�|UW�O��PDUND�\HUOHüWLUPH���������ROGXùX�VRQXFXQD�
XODü×OP×üW×U�� ´6DGDNDWVL]µ� GL]LVLQGHQ� PDUNDODU×Q� E�\�N� ELU� oRùXQOXùXQX� L]OH\LFLOHUH� QHW� RODUDN�
J|VWHULOPHNWHGLU��%X�GXUXP�OLWHUDW�UGH�GH�EHOLUWLOGLùL�JLEL�L]OH\LFLOHULQ��U�QH�GDKD�ID]OD�PDUX]�NDOPDV×Q×�
VDùODPD\×�YH�PDUNDQ×Q�ELOLQLUOLùLQL�DUWW×UPD\×�DPDoODPDNWDG×U��'L]L\H�\HUOHüWLULOHQ�PDUNDODU×Q�E�\�N�
ELU� N×VP×� GL]L� NDUDNWHUOHULQL� FDQODQG×UDQ� DQD� DNW|UOHU� WDUDI×QGDQ� NXOODQ×OPDNWDG×U�� $\U×FD� GL]LQLQ�
LoHULùLQH�\HUOHüWLULOHQ�PDUNDODU�EDü�DNW|UOHU�WDUDI×QGDQ�ROXPOX�ID\GDODU×�GD�EHOLUWLOHUHN�NXOODQ×OP×üW×U��
%X�GRùUXOWXGD�NXOODQDUDN�PDUND�\HUOHüWLUPH�VWUDWHMLVLQLQ�HQ�ID]OD�NXOODQ×OPDV×Q×Q�VHEHEL�L]OH\LFL�YH�
DNW|UOHU�DUDV×QGD�ROXüDQ�HWNLOHüLPGHQ�ID\GDODQPDN�YH�L]OH\LFLOHULQ�|]HOOLNOH�EDü�DNW|UOHUL�URO�PRGHO�
RODUDN�J|UPHVLQGHQ�ND\QDNODQPDNWDG×U��%X�VD\HGH�L]OH\LFLOHULQ�PDUND\D�\|QHOLN�IDUN×QGDO×NODU×Q×Q�
DUWDELOHFHùL� YH� PDUNDQ×Q� VDW×Q� DOPD� RUDQODU×Q×Q� GD� \�NVHOHFHùL� G�ü�Q�OPHNWHGLU�� ´6DGDNDWVL]µ�
GL]LVLQLQ� LoHULùLQH� HQWHJUH� HGLOHQ� PDUNDODU×Q� E�\�N� ELU� oRùXQOXùX� L]OH\LFLOHU� WDUDI×QGDQ� NROD\FD�
DOJ×ODQDELOHFHN�YH�GL]LQLQ�GRùDO�DN×ü×Q×�ER]PD\DFDN�ELU�üHNLOGH�\HUOHüWLULOPLüWLU��$\Q×�]DPDQGD�EX�
PDUNDODUD�DLW��U�QOHU�YH�ORJRODU�L]OH\LFLOHULQ�NROD\O×NOD�J|UHELOHFHùL�VWUDWHMLOHUGHQ��NXOODQ×ODUDN�PDUND�
\HUOHüWLUPH�YH�Do×N�PDUND�\HUOHüWLUPH��\DUDUODQ×ODUDN�\HUOHüWLULOPLüWLU��

0DUND� \HUOHüWLUPH� X\JXODPDODU×� 7�UNL\H·GH� VRQ� \×OODUGD� ROGXNoD� SRS�OHUOHüHQ� ELU� NDYUDP� RODUDN�
J|U�OPHNWH� ROXS� JHOHFHN� \×OODUGD� UHNODPODU×Q� \HULQL� DODFDù×� G�ü�Q�OPHNWHGLU�� $QFDN� WHOHYL]\RQ�
SURJUDPODU×QGD��VLQHPD�ÀOPOHULQGH�YH�GLùHU�PHFUDODUGD�PDUND�\HUOHüWLUPH�X\JXODPDODU×Q×Q�VD\×V×Q×Q�
KHU�JHoHQ�J�Q�DUWW×ù×�J�Q�P�]GH��L]OH\LFLOHULQ�Dü×U×�UHNODP�ERPEDUG×PDQ×QD�PDUX]�NDOPDODU×�PDUND�
\HUOHüWLUPH�NDYUDP×�SRS�OHUOLùLQL�ND\EHWPHVLQH�VHEHS�RODELOHFHùL�GH�J|]�|Q�QGH�EXOXQGXUXOPDO×G×U��
%X� GRùUXOWXGD� PDUND� \HUOHüWLUPH� X\JXODPDODU×Q×Q� Dü×U×\D� NDo×OPDGDQ� �L]OH\LFLOHUL� Dü×U×� UHNODP�
ERPEDUG×PDQ×QD�PDUX]�E×UDNPDGDQ���\HUOHüWLULOHQ�PDUNDQ×Q�YH\D��U�Q�Q�IDUN�HGLOPHPH�LKWLPDOOHULQL�
J|]�|Q�QGH�EXOXQGXUDUDN�YH�GRùUX�VWUDWHMLOHU�EHOLUOHQHUHN�X\JXODQPDV×�|QHP�DU]�HWPHNWHGLU��$\Q×�
]DPDQGD�PDUNDODU×Q�W�NHWLFLOHULQ�KRPRMHQ�|]HOOLNOHULQH�J|UH�D\×UW�HGLOPHVL��GHPRJUDÀN�\DS×ODU×Q×Q��
SVLNRJUDÀN�\DS×ODU×Q×Q�YH�PDUND�DOJ×ODU×Q×Q�EHOLUOHQPHVL�IDUNO×�PDUNDODU×Q�GD�GL]L\H�HQWHJUH�HGLOPHVL�
Do×V×QGDQ�ROGXNoD�|QHPOLGLU��%|\OHFH�GL]L\L�WDNLS�HGHQ�L]OH\LFLOHULQ�NDUDNWHU�|]HOOLNOHUL��NLüLOLN�|]HOOLNOHUL��
NXüDN�DUDO×NODU×��\DüDP�WDU]ODU×�YE��EHOLUOHQPHVL�GL]LQLQ�LoHULùLQH�\HUOHüWLULOHFHN�PDUNDODUD�GDKD�ID]OD�
NDWN×�VDùOD\DFDNW×U��

%X� oDO×üPD� \DS×ODFDN� GLùHU� oDO×üPDODUD� ]HPLQ� ROXüWXUPDNOD� ELUOLNWH� PDUND� \HUOHüWLUPH� NDYUDP×�
�]HULQH� \DS×ODFDN� GLùHU� oDO×üPDODUOD� OLWHUDW�U�� GH� ]HQJLQOHüWLUHFHNWLU�� $\Q×� ]DPDQGD� PDUND�
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\HUOHüWLUPH� X\JXODPDODU×Q×� NXOODQDFDN� RODQ� LüOHWPHOHU� YH� NXUXOXüODU� Do×V×QGDQ� GD� \RO� J|VWHULFL�
RODFDù×�G�ü�Q�OPHNWHGLU��*HOHFHN�oDO×üPDODUGD�WHOHYL]\RQ�SURJUDPODU×QGD�IDUNO×�PDUND�\HUOHüWLUPH�
VWUDWHMLOHULQH�\|QHOLN�DQDOL]OHU�\DS×ODELOLU� YH�PDUND�\HUOHüWLUPH�X\JXODPDODU×Q×Q� L]OH\LFLOHUH�\|QHOLN�
VDW×Q�DOPD�NDUDUODU×QD�HWNLVL�GH�LQFHOHQHELOLU��

Kaynakça
$O×F×��%���	�$\G×QO×RùOX��g����������'LMLWDO�G|QHP�7�UN�NRUNX�VLQHPDV×QGD�PDUND�\HUOHüWLUPH��$��0��.×U×N��	�$��0��.×U×N�
�'����LoLQGH��0HG\D�oDù×QGD�LOHWLüLP��6RNDNWDQ�HNUDQD�VDQDOGDQ�JHUoHùH��V������������.RQ\D��dL]JL�.LWDEHYL�

$UJDQ��0���9HOLRùOX��0��1���	�$UJDQ��0��7����������0DUND�\HUOHVWLUPH�VWUDWHMLOHULQLQ�KDW×UODPD��]HULQH�HWNLVL��¶*25$·�ÀOPL�
�]HULQH�DUDüW×UPD��(OHNWURQLN�6RV\DO�%LOLPOHU�'HUJLVL�����������������

$YHU\��5��-���	�)HUUDUR��5�� ��������9HULVLPLOLWXGH�RU�$GYHUWLVLQJ"�%UDQG�$SSHDUDQFHV�RQ�3ULPH�7LPH�7HOHYLVLRQ��7KH�
-RXUQDO�RI�&RQVXPHU�$IIDLUV�����������������

$\G×Q��'���	�2UWD��1����������6LQHPDQLQ�5HNODP�$UDFL�2ODUDN�.XOODQLPL�¶7�UN�)LOPOHULQGH�0DUND�<HUOHüWLUPH�8\JXODPD�
ODUL·��úVWDQEXO�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�'HUJLVL��������������

$\G×QDOS��û��*���	�7XQD��6����������6LQHPDGD�\�NVHOHQ�GHùHU�PDUND�\HUOHüWLUPH��$LOH�DUDV×QGD�ÀOPLQLQ�PDUND�\HUOHüWLUPH�
Do×V×QGDQ�LQFHOHQPHVL��,9��LQWHUQDWLRQDO�FRQIHUHQFH�RQ�DSSOLHG�HFRQRPLFV�DQG�ÀQDQFH�	�([WHQGHG�ZLWK�VRFLDO�VFLHQFHV 
�V������������$\G×Q�.XüDGDV×��,9��LQWHUQDWLRQDO�FRQIHUHQFH�RQ�DSSOLHG�HFRQRPLFV�DQG�ÀQDQFH�	�([WHQGHG�ZLWK�VRFLDO�
VFLHQFHV�

%DODVXEUDPDQLDQ��6��.����������%H\RQG�DGYHUWLVLQJ�DQG�SXEOLFLW\��+\EULG�PHVVDJHV�DQG�SXEOLF�SROLF\�LVVXHV��-RXUQDO�RI�
$GYHUWLVLQJ���������������

%DüDU×U��g����������0DUND�)DUN×QGDO×ù×�úOH�6DW×Q�$OPD�1L\HWL�$UDV×QGDNL�úOLüNL�%DùODP×QGD�7HOHYL]\RQ�'L]LOHULQGH�hU�Q�
<HUOHüWLUPH��,%$'�6RV\DO�%LOLPOHU�'HUJLVL�������������

%DüJ|]H��3��	�7HNLQ��%����������0DUND�<HUOHüWLUPH�8\JXODPDODU×Q×Q�7�NHWLFLOHULQ�7HSNL�6�UHFL�h]HULQH�(WNLVL��1LWHO�%LU�
dDO×üPD���<DüDU�hQLYHUVLWHVL�(�'HUJLVL����������������������

%HUHOVRQ��%����������&RQWHQW�$QDO\VLV�LQ�&RPPXQLFDWLRQ�5HVHDUFK��*OHQFRH��)UHH�3UHVV�

%UHQQDQ��,���	�%DELQ��/��$����������%UDQG�3ODFHPHQW�5HFRJQLWLRQ��7KH�,QÁXHQFH�RI�3UHVHQWDWLRQ�0RGH�DQG�%UDQG�)DPLOL�
DULW\��-RXUQDO�RI�3URPRWLRQ�0DQDJHPHQW�������������������

dDN×U��9���	�.×Q×W��(����������7HOHYL]\RQ�'L]LOHULQGH�hU�Q�<HUOHüWLUPH�9H�6SRQVRUOXùXQ�6RQXoODU×��*OREDO�0HGLD�-RXUQDO��
������������

dDYXüRùOX��%����%DEDQ��(��	�g]GHPLU��h��$����������6LQHPDGD�hU�Q�<HUOHüWLUPH�YH�$VPDO×�.RQDN�+D\DW�)LOPL���<DORYD�
6RV\DO�%LOLPOHU�'HUJLVL��������

G·$VWRXV��$���	�6HJXLQ��1����������&RQVXPHU�UHDFWLRQV�WR�SURGXFW�SODFHPHQW�VWUDWHJLHV�LQ�WHOHYLVLRQ�VSRQVRUVKLS��(XUR�
SHDQ�-RXUQDO�RI�0DUNHWLQJ���������������������

'LHQHU��%�-����������7KH�)UHTXHQF\�DQG�&RQWH[W�RI�$OFRKRO�DQG�7REDFFR�&XHV�LQ�'D\WLPH�6RDS�2SHUD�3URJUDPV��)DOO�
�����DQG�)DOO�������-RXUQDO�RI�3XEOLF�3ROLF\�DQG�0DUNHWLQJ������������

����

(ZLQJ��0��7���	�&DUXDQD��$����������&RPPXQLFDWLQJ�ZLWK�WKH�&RKRUW��([SORULQJ�*HQHUDWLRQ�;$6,$·6�$WWLWXGHV7RZDUGV�
$GYHUWLVLQJ��-RXUQDO�RI�,QWHUQDWLRQDO�&RQVXPHU�0DUNHWLQJ���������������
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*DOLFLDQ��0��/����������+DQGERRN�RI�3URGXFW�3ODFHPHQW�LQ�WKH�0DVV�0HGLD�1HZ�6WUDWHJLHV�LQ�0DUNHWLQJ�7KHRU\��3UDF�
WLFH��7UHQGV��DQG�(WKLFV��1HZ�<RUN��+DZWKRUQ�3UHVV�

*XSWD��3��%���	�/RUG��.��5����������3URGXFW�3ODFHPHQW�LQ�0RYLHV��7KH�(IIHFW�RI�3URPLQHQFH�DQG�0RGH�RQ�$XGLHQFH�5H�
FDOO����-RXUQDO�RI�&XUUHQW�,VVXHV�	�5HVHDUFK�LQ�$GYHUWLVLQJ���������������

-RKQVWRQH��(���	�'RGG��&��$����������3ODFHPHQWV�DV�PHGLDWRUV�RI�EUDQG�VDOLHQFH�ZLWKLQ�D�8.�FLQHPD�DXGLHQFH��-285�
1$/�2)�0$5.(7,1*�&20081,&$7,216�������������

.DUUK��-��$����������%UDQG�3ODFHPHQW��$�5HYLHZ��-RXUQDO�RI�&XUUHQW�,VVXHV�	�5HVHDUFK�LQ�$GYHUWLVLQJ���������������

/DZ��6���	�%UDXQ��.��$����������,·OO�+DYH�:KDW�6KH·V�+DYLQJ��*DXJLQJ�WKH�,PSDFW�RI�3URGXFW�3ODFHPHQWV�RQ�9LHZHUV��
3V\FKRORJ\�DQG�0DUNHWLQJ��������������������

/HKX��-��0����������%UDQGHG�HQWHUWDLQPHQW��3URGXFW�SODFHPHQW�	�EUDQG�VWUDWHJ\�LQ�WKH�HQWHUWDLQPHQW�EXVLQHVV��/RQGRQ��
8QLWHG�.LQJGRP��.RJDQ�3DJH�

0D]×F×��(��7���$WHü��1��%���	�<×OG×U×P��$����������7HOHYL]\RQ�3URJUDPODULQGD�hU�Q�<HUOHüWLUPH��´6XUYLYRU�$OO�6WDUµ�gUQHùL��
6HOoXN�úOHWLüLP����������������

0F&DUW\��-��$����������3URGXFW�3ODFHPHQW��7KH�1DWXUH�RI�WKH�3UDFWLFH�DQG�3RWHQWLDO�$YHQXHV�RI�,QTXLU\��/��-��6KUXP��(G���
7KH�3V\FKRORJ\�RI�(QWHUWDLQPHQW�0HGLD�%OXUULQJ�WKH�/LQHV�%HWZHHQ�(QWHUWDLQPHQW�DQG�3HUVXDVLRQ���V����������/RQGRQ��
/DZUHQFH�(UOEDXP�

0HKDIIH\�� .�� �������� 3URGXFW� 3ODFHPHQW� ,Q� &RPLFV�� $� 4XDOLWDWLYH� 6WXG\� 2I� $WWLWXGHV� 2I� &RPLF� %RRN� 5HDGHUV 
><D\×QODQPDP×ü�<�NVHN�/LVDQV�7H]L@��)ORULGD��8QLYHUVLW\�2I�)ORULGD�

1HEHQ]DKO��,��'���	�6HFXQGD��(����������&RQVXPHUV·�$WWLWXGHV�7RZDUG�3URGXFW�3ODFHPHQW�LQ�0RYLHV��,QWHUQDWLRQDO�-RXU�
QDO�RI�$GYHUWLVLQJ��������������

1HZHOO��-���6DOPRQ��&��7���	�&KDQJ��6����������7KH�+LGGHQ�+LVWRU\�RI�3URGXFW�3ODFHPHQW��-RXUQDO�RI�%URDGFDVWLQJ�	�
(OHFWURQLF�0HGLD�����������������

2GDEDü×��<���	�2\PDQ��0����������3D]DUODPD�LOHWLüLPL�\|QHWLPL��(VNLüHKLU��0HGLD&DW�\D\×QODU×�

g]W�UN��(����������0DUNDODU�+ROO\ZRRG¿D�2UWDN�2OGX��0DUNHWLQJ�7�UNL\H��V��������

g]W�UN��6���	�2NXPXü��$�� ��������3D]DUODPD� LOHWLüLPL�DUDF×�RODUDN��U�Q�\HUOHüWLUPH��.DYUDPVDO�ELU�oHUoHYH�� úVWDQEXO�
hQLYHUVLWHVL�úüOHWPH�)DN�OWHVL�úüOHWPH�úNWLVDG×�(QVWLW�V��<|QHWLP�'HUJLVL���������������

3HOWHNRùOX��)��%����������+DONOD�LOLüNLOHU�QHGLU"�����E����úVWDQEXO��%HWD�<D\×QODU×�

5HLMPHUVGDO��(��$���1HLMHQV��3��&���	�6PLW��(��*����������(IIHFWV�RI�WHOHYLVLRQ�EUDQG�SODFHPHQW�RQ�EUDQG�LPDJH��3V\FKRO�
RJ\�	�0DUNHWLQJ�����������������

5RHKP��0��/���+DUSHU�$��5RHKP��-���	�%RRQH��'��6����������3OXJV�YHUVXV�SODFHPHQWV��$�FRPSDULVRQ�RI�DOWHUQDWLYHV�IRU�
ZLWKLQ�SURJUDP�EUDQG�H[SRVXUH��3V\FKRORJ\�	�0DUNHWLQJ���������������

6DSPD]��(���	�7RORQ��0����������%�W�QOHüLN�3D]DUODPD�úOHWLüLPLQGH�hU�Q�<HUOHüWLUPH�9H�hQLYHUVLWH�gùUHQFLOHULQLQ�7HO�
HYL]\RQ�3URJUDPODULQGDNL�hU�Q�<HUOHüWLUPHOHUH�úOLüNLQ�7XWXPODULQD�<|QHOLN�%LU�$UDüWLUPD��*D]L�hQLYHUVLWHVL� úNWLVDGL�YH�
úGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL���������������

6HQ��&����������7KH�×QÁXHQFH�RI�EUDQG�SODFHPHQW�LQ�EROO\ZRRG�RQ�WKH�úQGLDQ�FRQVXPHU��&DOLIRUQLD��8QLYHUVLW\�RI�6RXWK�
HUQ�&DOLIRUQLD��)DFXOW\�RI�WKH�*UDGXDWH�6FKRRO�

6DU×\HU��1�� ��������7HOHYL]\RQ�'L]LOHULQGH�0DUND�<HUOHüWLUPH�6WUDWHMLOHUL�h]HULQH�%LU�$UDüW×UPD�� �$NGHQL]�8QLYHUVLWHVL�
,NWLVDGL�YH�,GDUL�%LOLPOHU�)DNXOWHVL�'HUJLVL�����������������
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6LOYHUPDQ��'����������,QWHUSUHWLQJ�4XDOLWDWLYH�'DWD�����E����/RQGRQ��6DJH�

6�U�F���3����������0DUND�\HUOHüWLUPHQLQ�ELU�UHNODP�RODUDN�HWNLOHUL��9LGHR�R\XQODUGDNL�PDUND�\HUOHüWLUPH�X\JXODPDODU×�
�]HULQH�NHüLIVHO�ELU�DUDüW×UPD��+DFHWWHSH�hQLYHUVLWHVL�úNWLVDGL�YH�úGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL�����������������

7×ùO×��0����������%LU�$NW|U�2ODUDN�0DUNDODU��hU�Q�<HUOHüWLUPH��úVWDQEXO��7�UNPHQ�.LWDEHYL�

7LZVDNXO��$��5���	�+DFNOH\��&����������7KH�0HDQLQJV�RI�¶.RG�6D�1D�)DHQJ·��<RXQJ�$GXOWV·�([SHULHQFHV�RI�7HOHYLVLRQ�
3URGXFW�3ODFHPHQW�LQ�WKH�8N�DQG�7KDLODQG��$GYDQFHV�LQ�&RQVXPHU�5HVHDUFK��������������

8ULEH��5����������6HSDUDWH�DQG�MRLQW�HIIHFWV�RI�DGYHUWLVLQJ�DQG�SODFHPHQW��-RXUQDO�RI�%XVLQHVV�5HVHDUFK�������������
����

8ULEH��5���	�)XHQWHV�*DUFtD��$����������7KH�HIIHFWV�RI�79�XQKHDOWK\�IRRG�EUDQG�SODFHPHQW�RQ�FKLOGUHQ��,WV�VHSDUDWH�DQG�
MRLQW�HIIHFW�ZLWK�DGYHUWLVLQJ��$SSHWLWH�����������

hQDO��*��7����������6LQHPDGD�hU�Q�<HUOHüWLUPH�����������<×OODU×�$UDV×QGD��$FDGHP\�2I�0RWLRQ�3LFWXUH�$UWV�$QG�6FL�
HQFHV�(Q�ú\L�)LOP�gG�O�Q��$OP×ü�)LOPOHULQ�úQFHOHQPHVL��><D\×QODQPDP×ü�'RNWRUD�7H]L@��úVWDQEXO��0DUPDUD�hQLYHUVLWHVL�

<D]×F×��)����������7�UNL\H·GH�8OXVDO�7HOHYL]\RQ�.DQDOODULQGD�hU�Q�<HUOHüWLUPH�8\JXODPDVL��$YUDV\D�6RV\DO�YH�(NRQRPL�
$UDüW×UPDODU×�'HUJLVL�����������������

<ROFX��(����������%LU�+DONOD�úOLüNLOHU�<|QWHPL�2ODUDN�hU�Q�<HUOHüWLUPH��+DONOD�úOLüNLOHU�6HNW|U�Q�Q�hU�Q�<HUOHüWLUPH�3UD�
WLNOHULQH�%DN×ü×��úVWDQEXO�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�'HUJLVL������������������

úQWHUQHW�.D\QDNODU×

.DQDO�'���WDULK�\RN���6DGDNDWVL]��KWWSV���ZZZ�NDQDOG�FRP�WU�VDGDNDWVL]�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU��

57h.���������0DUW����������6D\×O×�5DG\R�YH�7HOHYL]\RQODU×Q�.XUXOXü�YH�<D\×Q�+L]PHWOHUL�+DNN×QGD�.DQXQ�<�U�UO�ùH�*LU�
GL��KWWSV���ZZZ�UWXN�JRY�WU�KDEHUOHU���������������VD\LOL�UDG\R�YH�WHOHYL]\RQODULQ�NXUXOXV�YH�\D\LQ�KL]PHWOHUL�KDNNLQGD�
NDQXQ�\XUXUOXJH�JLUGL�KWPO�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�
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Extended Abstract

Purpose of Research
7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�UHYHDO�DQG�DQDO\]H�ZKLFK�EUDQGV�ZHUH�SODFHG�LQ�OLQH�ZLWK�WKH�EUDQG�
SODFHPHQWV�LQ�WKH��VW�VHDVRQ�����HSLVRGHV��RI�WKH�´6DGDNDWVL]µ�79�VHULHV��EURDGFDVWHG�RQ�.DQDO�'�
EHWZHHQ��WK��2FWREHU�������DQG��WK�-XQH���������WKH�DSSOLHG�EUDQG�SODFHPHQW�VWUDWHJLHV��DQG�WKH�
SURGXFW�VHUYLFH�FDWHJRULHV�RI�WKH�SODFHG�EUDQGV��

5HVHDUFK�4XHVWLRQV

,Q�WKLV�VWXG\��DQVZHUV�WR�WKH�IROORZLQJ�TXHVWLRQV�WKDW��GHWHUPLQHG�LQ�DFFRUGDQFH�ZLWK�WKH�SXUSRVH�RI�
WKH�VWXG\�LV�VRXJKW�

���:KLFK�SODFHPHQW�VWUDWHJLHV�DUH�XVHG�IRU�WKH�EUDQG�SODFHPHQWV�LQ�WKH�79�VHULHV�´6DGDNDWVL]µ"
���:KLFK�EUDQGV�DUH�SODFHG�LQ�OLQH�ZLWK�EUDQG�SODFHPHQW�LQ�WKH�´6DGDNDWVL]µ�79�VHULHV"
���:KDW� DUH� WKH� SURGXFW�VHUYLFH� FDWHJRULHV� RI� WKH� EUDQGV� SODFHG� LQ� DFFRUGDQFH� ZLWK� WKH� EUDQG�
SODFHPHQWV�LQ�WKH�´6DGDNDWVL]µ�79�VHULHV"

/LWHUDWXUH�5HYLHZ

'XH� WR� WKH� WHFKQRORJLFDO�GHYHORSPHQWV�DQG� WKH� LQFUHDVH� LQ�FRPSHWLQJ�EUDQGV��DGYHUWLVHUV�KDYH�
VRXJKW� DOWHUQDWLYH�PHWKRGV� WR� WUDGLWLRQDO� DGYHUWLVLQJ� DQG� VWUDWHJLHV� WR� GLIIHUHQWLDWH� WKHLU� EUDQGV��
,Q� WKLV� FRQWH[W�� EUDQG� SODFHPHQW� LV� GHÀQHG� DV� D� SDLG�PHVVDJH� WKDW� DLPV� WR� LQÁXHQFH�PRYLH� RU�
WHOHYLVLRQ�YLHZHUV� WKURXJK� WKH�SODQQHG�DQG�XQREWUXVLYH� LQWURGXFWLRQ�RI�D�EUDQGHG�SURGXFW� LQWR�D�
ÀOP�RU�WHOHYLVLRQ�SURJUDP��%DODVXEUDPDQLDQ��������S�������%UDQG�SODFHPHQW��ZKLFK�LV�GHÀQHG�DV�
WKH� LQFOXVLRQ�RI�D�EUDQG�LQ�WKH�SURGXFWLRQ�YLVXDOO\�RU�DXGLEO\�� LV�DQ� LQFUHDVLQJO\�FRPPRQ�SUDFWLFH�
LQ�WRGD\·V�WHOHYLVLRQ�SURJUDPV��/DZ�DQG�%UDXQ���������,Q�7XUNH\��WKH�XVH�RI�WKH�FRQFHSW�RI�EUDQG�
SODFHPHQW�LV�TXLWH�QHZ��:KLOH�EUDQG�SODFHPHQW�LQ�7XUNH\�DSSHDUHG�LQ�7XUNLVK�ÀOPV�LQ�WKH�����V��LW�
KDV�VWDUWHG�WR�EH�XVHG�RIÀFLDOO\�LQ�WHOHYLVLRQ�VHULHV�DIWHU�WKH�OHJDO�UHJXODWLRQ�LQ�������%DüDU×U��������
S�������

0HWKRGRORJ\

$V� GLVFXVVHG� LQ� WKH� OLWHUDWXUH� IRU� EUDQG� SODFHPHQW� SUDFWLFHV�� YDULRXV� VWUDWHJLHV� KDYH� EHHQ� SXW�
IRUZDUG�� ,W� LV� LPSRUWDQW� WR� UHYHDO� WKH� VWUDWHJLHV� XVHG� LQ� EUDQG� SODFHPHQW� SUDFWLFHV� LQ�79� VHULHV�
EURDGFDVW� LQ�7XUNH\��$OO� HSLVRGHV� ����HSLVRGHV�� RI� WKH� �VW� VHDVRQ�RI� WKH�79� VHULHV� ´8QIDLWKIXOµ��
ZKLFK�ZDV�LQ�WKH�ÀUVW�SODFH�LQ�WKH�UDWLQJV�PHDVXUHG�RQ�WKH�GD\V�LW�ZDV�EURDGFDVW�LQ�7XUNH\��ZHUH�
GHWHUPLQHG�DV�WKH�VDPSOH�RI�WKH�VWXG\�LQ�DFFRUGDQFH�ZLWK�WKH�SXUSRVHIXO�VDPSOLQJ�PHWKRG��$W�WKH�
VDPH�WLPH�� WHOHYLVLRQ�VHULHV�EURDGFDVW� LQ� WKH�ZRUOG�DQG� LQ�7XUNH\�ZHUH�H[FOXGHG�IURP�WKH�VWXG\��
H[FHSW�IRU�WKH�´6DGDNDWVL]µ�79�VHULHV��,Q�WKLV�FRQWH[W��DOO�HSLVRGHV�����HSLVRGHV��RI�WKH��VW�VHDVRQ�
RI� WKH�79�VHULHV� ´6DGDNDWVL]µ�ZHUH�VXEMHFWHG� WR�FRQWHQW�DQDO\VLV��ZKLFK� LV�RQH�RI� WKH�TXDOLWDWLYH�
UHVHDUFK�PHWKRGV�DQG�LV�IUHTXHQWO\�SUHIHUUHG�LQ�WKH�ÀHOG�RI�VRFLDO�VFLHQFHV��7KH�GDWD�REWDLQHG�E\�
FRQWHQW�DQDO\VLV�ZDV�DQDO\VHG�ZLWK�WKH�6366����SDFNDJH�SURJUDP��&RQWHQW�DQDO\VLV�LV�GHÀQHG�DV�
D�TXDOLWDWLYH�UHVHDUFK�PHWKRG�LQ�ZKLFK�UHVXOWV�DUH�REWDLQHG�E\�FUHDWLQJ�D�VHULHV�RI�FDWHJRULHV�E\�
UHVHDUFKHUV�DQG�TXDQWLWDWLYHO\�H[DPLQLQJ�WKH�PDWHULDOV�LQFOXGHG�LQ�HDFK�FDWHJRU\��6LOYHUPDQ���������
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,Q�WKLV�VWXG\��LW�ZDV�XVHG�IRU�FRQWHQW�DQDO\VLV�E\�PDNLQJ�FKDQJHV�RQ�WKH�FRGLQJ�VFDOH�FUHDWHG�E\�$OLFL�
DQG�$\G×QO×RùOX��������E\�DGDSWLQJ�WKH�EUDQG�SODFHPHQW�VWUDWHJLHV�RI�G·$VWRXV�DQG�6HJXLQ���������
%UDQG��3URGXFW�6HUYLFH�&DWHJRU\��([SOLFLW�%UDQG�3ODFHPHQW��,PSOLFLW�%UDQG�3ODFHPHQW��3DUWLDO�%UDQG�
3ODFHPHQW��8VLQJ�%UDQG�3ODFHPHQW��7RWDO�,PSUHVVLRQV��7RWDO�'LVSOD\�7LPH�DQG�5HDO�)LFWLRQ�%UDQG�
FDWHJRULHV�DUH�LQFOXGHG�LQ�WKH�FRGLQJ�VFDOH�XVHG�LQ�FRQWHQW�DQDO\VLV�

5HVXOWV�DQG�&RQFOXVLRQ

:KHQ�WKH�EUDQG�SODFHPHQW�DSSOLFDWLRQV�LQ�WKH�´6DGDNDWVL]µ�79�VHULHV�ZHUH�H[DPLQHG�����EUDQGV�
ZHUH�LQWHJUDWHG�LQWR�WKH�79�VHULHV��2I�WKH����SODFHG�EUDQGV�����DUH�UHDO�DQG����DUH�ÀFWLRQDO�EUDQGV��
:KLOH�´g]HO�$VU×Q�+DVWDQHVLµ�LV�WKH�PRVW�SODFHG�EUDQG�DPRQJ�ÀFWLRQDO�EUDQGV��´2SSRµ�EUDQG�LV�WKH�
PRVW�SODFHG�EUDQG�DPRQJ�UHDO�EUDQGV������RI�WKH����EUDQGV�SODFHG�LQ�WKH�FRQWHQW�RI�WKH�́ 6DGDNDWVL]µ�
79�VHULHV�VHUYH�LQ�WKH�WHFKQRORJ\�LQIRUPDWLFV�VHFWRU�DQG����RI�WKHP�VHUYH�LQ�WKH�DXWRPRWLYH�VHFWRU��
$V�D�UHVXOW�RI�WKH�VWXG\��8VLQJ�%UDQG�3ODFHPHQW�FRQVWLWXWHV������������RI�DOO�UHDO�EUDQG�SODFHPHQWV�
LQ� WKH�VHULHV��:KLOH� WKH�EUDQG�SODFHPHQW�SUDFWLFHV� LQ� WKH�´6DGDNDWVL]µ�79�VHULHV�ZHUH�DSSOLHG� LQ�
PRGHUDWLRQ��D� IHZ�EUDQGV�ZHUH�SODFHG�SHU�HSLVRGH��0RVW�RI� WKH�EUDQGV�SODFHG� LQ� WKH�VHULHV�DUH�
XVHG�E\�WKH�DFWRUV�ZKR�SRUWUD\�WKH�FKDUDFWHUV�LQ�WKH�79�VHULHV��%HVLGHV��WKH�EUDQGV�SODFHG�LQ�WKH�
FRQWHQW�RI�WKH�VHULHV�ZHUH�XVHG�E\�WKH�PDLQ�DFWRUV�E\�VWDWLQJ�WKHLU�SRVLWLYH�EHQHÀWV��,Q�WKLV�GLUHFWLRQ��
WKH�UHDVRQ�ZK\�WKH�EUDQG�SODFHPHQW�VWUDWHJ\�LV�XVHG�WKH�PRVW�UHVXOW�IURP�WKH�LQWHUDFWLRQ�EHWZHHQ�
WKH�DXGLHQFH�DQG�WKH�DFWRUV��DQG�WKH�DXGLHQFH�VHHV�HVSHFLDOO\�WKH�OHDG�UROHV�DV�UROH�PRGHOV��%\�
WKLV�PHDQV��LW�LV�WKRXJKW�WKDW�WKH�DZDUHQHVV�RI�WKH�DXGLHQFH�WRZDUGV�WKH�EUDQG�ZLOO�LQFUHDVH�DQG�WKH�
SXUFKDVH�UDWH�RI�WKH�EUDQG�ZLOO�LQFUHDVH�
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Öz
.�OW�U�WRSOXPODU×Q�Q�YHVLQL�ROXüWXUDQ�GHùHUOHU��QRUPODU��WXWXPODU�YH�GDYUDQ×üODU�GL]JHVL�ROPDV×�EDN×P×QGDQ�HQ�|QHPOL�VHUYHW�RODUDN�
NRUXQPD\D�PXKWDoW×U��.�OW�U��DNWDUPDN�YH�NRUXPDN�LoLQ�J|VWHULOHQ�KDVVDVL\HW��7�UN�WRSOXPXQXQ�ELQOHUFH�\×O�EHQ]HU�N�OW�UHO�NRGODU×�
PXKDID]D�HWPHVLQL�EX�EDùODPGD�ELU�NLPOLN�HGLQPHVLQL�VDùODP×üW×U��.�OW�U�GRùDV×�JHUHùL�DLOH��oHYUH�YH�HùLWLP�NXUXPODU×� WDUDI×QGDQ�
DNWDU×O×S��|ùUHWLOPHNWH�YH�\DüDP×Q�GRùDO�DN×ü×�LoHULVLQGH�NLüLOHULQ�]LKQLQGH�SHNLüPHNWHGLU��$QFDN�LoLQGH�EXOXQXODQ�&RYLG����SDQGHPL 
G|QHPLQGH�N�OW�U�DNWDU×P×Q×�VDùO×NO×�JHUoHNOHüWLUPHN�YH�N�OW�UHO�NLPOLN�LQüD�HGHELOPHN�QHUHGH\VH�LPNkQV×]�KDOH�JHOPLüWLU��úQVDQODU×Q�
VDOJ×Q� KDVWDO×N� V�UHFLQGH� HYGH� oRNoD� ]DPDQ� JHoLUPHN� ]RUXQGD� NDOPDV×\OD� GLMLWDO� YLGHR� DN×ü� SODWIRUPODU×Q×� NXOODQ×P×Q� DUWPDV×��
EHUDEHULQGH� VRV\DO� LOHWLüLP�ERüOXùX�PH\GDQD�JHWLUPLü�� EX� \HQL� \DüDP� WDU]×� LVH� N�OW�U� DNWDU×P×Q×� EHOLUVL]OHüWLUPLüWLU��2UWD\D� o×NDQ�
ERüOXN�ELU�QHYL�YLGHR�DN×ü�SODWIRUPODU×QGD�ELQJH�ZDWFKLQJ�DG×�YHULOHQ�VHUL�YLGHR�L]OHPH�GDYUDQ×ü×�LOH�GROGXUXOPDNWDG×U��

%X�oDO×üPDQ×Q�DPDF×�PHG\D� W�NHWLPLQLQ�J�QFHO�GLQDPLNOHULQL�HOH�DOPDN�� W�NHWLFLOHULQ�NDUü×�NDUü×\D�NDODELOHFHùL�DOJ×�GHùLüLNOLNOHULQL�
LQFHOHPHNWLU��dDO×üPDQ×Q� NRQXVX� YH�|UQHNOHPL� RODUDN� YLGHR�DN×ü� SODWIRUPX� LoHULNOHULQGHQ�ELUL� RODQ�6D\J×� LVLPOL�7�UN� \DS×P×� GL]LVL�
VHoLOPLü��GL]LGH�VXQXODQ�VRV\R�N�OW�UHO�NRGODU�YH�üLGGHW�ROJXVXQXQ�ELU�oHüLW�\R]ODüPD�\DUDWPD�GXUXPX�PHWLQ�LQFHOHPH�\|QWHPL�LOH�
\DS×�V|N�P��X\JXODQDUDN�WDUW×ü×OP×üW×U��$UDüW×UPDQ×Q�VRQXFXQD�J|UH�V|]�NRQXVX�GL]LQLQ�VRV\R�N�OW�UHO�\R]ODüPD\D�\RO�DoDELOHFHN��
JHOHQHNVHO� 7�UN� VRV\R�N�OW�UHO� \DS×V×� LOH� oHOLüHQ� GXUXP� YH� LIDGHOHUL� NDSVDG×ù×� WHVSLW� HGLOPLüWLU�� %X� W�U� \HQL� PHG\D� LoHULNOHULQLQ�
\HQL�QHVLOOHULQ�]LKLQOHULQGH�]DPDQ� LoHULVLQGH� IDUNO×�GHQH\LPOHUOH�ROXüDQ�N�OW�U�YH�DQODP� LQüDV×�V�UHFLQGH�ROXPVX]� WXWXP�YH�DOJ×ODU�
\DUDWDELOHFHùL�� LoHULN�VDùOD\×F×ODU×Q×Q�JD\UL� LKWL\DUL�QHGHQ�RODELOHFHùL�EX�JLEL� WHKGLWOHU�NRQXVXQGD�VRV\DO�VRUXPOXOXN�ELOLQFLQH�VDKLS�
ROPDODU×�JHUHNWLùL�VRQXFXQD�XODü×OP×üW×U�

$QDKWDU�.HOLPHOHU��<HQL�PHG\D��ûLGGHW��6RV\R�N�OW�UHO�\R]ODüPD��9LGHR�DN×ü�SODWIRUPODU×��&RYLG����

Abstract
&XOWXUH�UHTXLUHV�SURWHFWLRQ�DV�WKH�PRVW�LPSRUWDQW�ZHDOWK�LQ�WHUPV�RI�EHLQJ�WKH�V\VWHP�RI�YDOXHV��QRUPV��DWWLWXGHV��DQG�EHKDYLRUV�WKDW�
IRUP�WKH�FRUH�RI�VRFLHWLHV��7KH�VHQVLWLYLW\�VKRZQ�WR�SURWHFW�WKH�FXOWXUH�HQDEOHG�WKH�7XUNLVK�VRFLHW\�WR�SUHVHUYH�VLPLODU�FXOWXUDO�FRGHV�
IRU�WKRXVDQGV�RI�\HDUV��&XOWXUH�LV�WUDQVPLWWHG�E\�WKH�IDPLO\��HQYLURQPHQW��DQG�HGXFDWLRQDO�LQVWLWXWLRQV�DQG�LV�FRQVROLGDWHG�LQ�WKH�PLQGV�
RI�SHRSOH�LQ�WKH�QDWXUDO�ÁRZ�RI�OLIH��+RZHYHU��GXULQJ�&RYLG����SDQGHPLF�SHULRG��LW�KDV�EHFRPH�DOPRVW�LPSRVVLEOH�WR�WUDQVIHU�FXOWXUH�
KHDOWKLO\�DQG�EXLOG�FXOWXUDO� LGHQWLW\��7KH�LQFUHDVH�LQ�GLJLWDO�YLGHR�VWUHDPLQJ�SODWIRUP�XVH�KDV�FUHDWHG�D�VRFLDO�FRPPXQLFDWLRQ�JDS��
7KLV�QHZ�OLIHVW\OH�KDV�PDGH�WKH�WUDQVIHU�RI�FXOWXUH�XQFHUWDLQ��7KH�UHVXOWLQJ�JDS�LV�ÀOOHG�ZLWK�VHULDO�YLGHR�ZDWFKLQJ�EHKDYLRU�FDOOHG�
ELQJH�ZDWFKLQJ�RQ�YLGHR�VWUHDPLQJ�SODWIRUPV��7KLV�VWXG\�DLPV�WR�GHDO�ZLWK�WKH�FXUUHQW�G\QDPLFV�RI�PHGLD�FRQVXPSWLRQ��$V�WKH�VXEMHFW�
DQG�VDPSOH�RI�WKH�VWXG\��WKH�7XUNLVK�PDGH�VHULHV�QDPHG�6D\J×�ZDV�FKRVHQ��DQG�WKH�VRFLR�FXOWXUDO�FRGHV�SUHVHQWHG�LQ�WKH�VHULHV�
DQG�WKH�VLWXDWLRQ�RI�FUHDWLQJ�D�NLQG�RI�FRUUXSWLRQ�RI�WKH�SKHQRPHQRQ�RI�YLROHQFH�ZHUH�GLVFXVVHG�E\�DSSO\LQJ�GHFRQVWUXFWLRQ�ZLWK�WKH�
WH[W�DQDO\VLV��$FFRUGLQJ�WR�WKH�UHVXOWV��WKH�VHULHV�LQFOXGH�VLWXDWLRQV�DQG�H[SUHVVLRQV�WKDW�PD\�OHDG�WR�VRFLR�FXOWXUDO�FRUUXSWLRQ�DQG�
FRQÁLFW�ZLWK� WKH�WUDGLWLRQDO�7XUNLVK�VRFLR�FXOWXUDO�VWUXFWXUH�� ,Q�FRQFOXVLRQ��VXFK�QHZ�PHGLD�FRQWHQWV�FDQ�FUHDWH�QHJDWLYH�DWWLWXGHV�
DQG�SHUFHSWLRQV� LQ� WKH�PLQGV�RI� QHZ�JHQHUDWLRQV� LQ� WKH�SURFHVV�RI� FXOWXUH� FRQVWUXFWLRQ�DQG� WKH�SURYLGHUV� VKRXOG�GLVSOD\� VRFLDO�
UHVSRQVLELOLW\�DERXW�VXFK�WKUHDWV�WKDW�WKH\�PD\�FDXVH�LQYROXQWDULO\�

.H\ZRUGV��1HZ�PHGLD��9LROHQFH��6RFLR�FXOWXUDO�FRUUXSWLRQ��9LGHR�VWUHDPLQJ�SODWIRUPV��&RYLG����

��'Ro��'U���.RQ\D�7HNQLN�hQLYHUVLWHVL��\NXFXNEH]LUFL#NWXQ�HGX�WU��KWWSV���RUFLG�RUJ�������������������;�
��'Ro��'U��$NGHQL]�hQLYHUVLWHVL��EDKDUXUKDQ#DNGHQL]�HGX�WU��KWWSV���RUFLG�RUJ��������������������
��6RUXPOX�<D]DU��&RUUHVSRQGLQJ�$XWKRU�
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Giriş

.�OW�U�Q��ELQOHUFH�\×OO×N�ELU�JHoPLüH�ERUoOX�ROPDN�7�UN�LQVDQ×�LoLQ�ELU�LIWLKDU�PHVHOHVLGLU�YH�WDULKL�
7�UN� WRSOXPXQXQNL� NDGDU� HVNL� ROPD\DQ� PHGHQL\HWOHULQ� GD\DWW×ù×� VXQL� N�OW�U� ELUoRN� \|QGHQ�

HOHüWLULOPHNWHGLU�� $QFDN� N�OW�UOHUDUDV×� LOHWLüLPLQ� J�Q�P�]GH� XODüW×ù×� N�UHVHO� \DS×� J|]� |Q�QGH�
EXOXQGXUXOGXùXQGD�� G�Q\DQ×Q� KHU� \HULQGH� ROGXùX� JLEL� 7�UNL\H·GH� GH� %DW×� Dù×UO×NO×� ELU� N�OW�U�Q�
L]OHULQH� UDVWODQPDNWD�� ELOKDVVD� \HQL� QHVLOOHUGH� ROPDN� �]HUH�� Q�IXVXQ� E�\�N� ELU� N×VP×QGD� kendi 
\XUGXQGD�\Dü×\RU�ROVD�GD�ELUoRN�\|QGHQ�%DW×�N�OW�U�QH�\|QHOLN�ELU�QHYL�N�OW�UOHüPH�PH\GDQD�JHOGLùL�
J|U�OPHNWHGLU�

*HUEQHU�YH�DUNDGDüODU×Q×Q�GH\LPL\OH��HY�KDON×Q×Q�KLNk\H�DQODWDQ�ELU��\HVL�KDOLQH�JHOHQ�WHOHYL]\RQ��
LQVDQODUD�KD\DW×Q�DN×ü×�YH�\DüDQDQODU�KDNN×QGD�QH�\DS×OPDV×�JHUHNWLùL�JLEL�NRQXODU×�KLNk\HOHüWLUHUHN�
VXQPDV×�EDN×P×QGDQ��WHPHO�VRV\DOOHüPH�DUDF×�KDOLQH�JHOPLüWLU��*�Q�P�]GH�LVH�ELUoRN�PHFUDGDQ�
EX� KLNk\HOHüWLUHUHN� HNPH� \DNODü×P×QD� PDUX]� NDODQ� LQVDQODU�� ELOKDVVD� KHUKDQJL� ELU� GHQHWOHPH�
PHNDQL]PDV×� ROPD\DQ� GLMLWDO� YLGHR� DN×ü� SODWIRUPODU×QGD�� N�OW�UHO� QRUPODU� EDùODP×QGD� WDVYLS�
HGLOHPH\HFHN� KLNk\HOHUOH� N�OW�UHO� GHùHUOHULQL� üHNLOOHQGLUHELOPHNWHGLU�� gUQHùLQ�� J�YHQH� GD\DO×� ELU�
N�OW�UGH�HQGLüH�\DUDWDELOHFHN�ELU�JHUoHN�RODUDN��*HUEQHU�YH�DUNDGDüODU×��ELU� NLPVH�QH�NDGDU�oRN�
WHOHYL]\RQ� L]OHUVH� EDüNDODU×QD� J�YHQVL]OLN� KLVVHWPH� RODV×O×ù×Q×Q� GD� R� GHUHFH� \�NVHN� RODELOGLùLQL�
EXOPXüWXU��*HUEQHU�YG�������������·GD�'RRE�YH�0DFGRQDOG�WDUDI×QGDQ�JHUoHNOHüWLULOHQ�ELU�oDO×üPDGD�
RUWD\D�o×NDQ�EDüND�ELU�EXOJX�LVH�VXo�RUDQ×�\�NVHN�ELU�oHYUHGH�\DüD\DQ�L]OH\LFLOHULQ�PDùGXU�ROPDNWDQ�
GLùHUOHULQH� J|UH� GDKD� ID]OD� NRUNWXùX� YH� \LQH� VXo� RUDQ×� \�NVHN�PDKDOOHOHUGH� \DüD\DQ� LQVDQODU×Q�
GLùHUOHULQH�RUDQOD�GDKD� ID]OD� WHOHYL]\RQ� L]OHGLùLGLU� ��������%XQXQOD�ELUOLNWH�'UXFNHU� �������V������
WHOHYL]\RQ�YH�EHUDEHULQGH�JHWLUGLùL�NRVNRFD�ELU�J|UVHO�SHGDJRML�G�Q\DV×�ROGXùXQX��RWX]�VDQL\HOLN�ELU�
UHNODP×Q�HWNLVLQLQ�oRùX�|ùUHWPHQLQ�ELU�D\O×N�|ùUHQLP�V�UHFLQH�V×N×üW×UDFDù×�HùLWLPLQ�HWNLVLQGHQ�GDKD�
ID]OD�RODELOHFHùLQL�GLOH�JHWLULU��%X�VRQXo��EHOLUOL�JUXSODU×Q�PHG\D�DUDF×O×ù×�LOH�N�OW�UHO�GHùHUOHU�HNPH\H�
GDKD�HOYHULüOL�ROGXùX�VRQXFXQD�J|W�UPHNWHGLU��%X�EDùODPGD�VRQ�]DPDQODUGD�DQD�DN×P�PHG\DGD�\HU�
DODQ�KDEHUOHULQ�Dù×UO×NOD�üLGGHW�KDEHUOHULQGHQ�ROXüX\RU�ROPDV×�J�Q�P�]�7�UN�WRSOXPXQX�YLGHR�DN×ü�
SODWIRUPODU×Q×�GDKD�ID]OD� W�NHWPH\H�\|QOHQGLUHELOLU�YH�EX�GD�VRV\R�N�OW�UHO�\R]ODüPD�LoLQ�HOYHULüOL�
]HPLQ�PH\GDQD�JHWLUHELOLU�

úQVDQODU×Q� L]OHGLNOHUL�üLGGHW�YH�NRUNX� LoHULNOL�\D\×QODUGDQ� IDUNO×�üHNLOOHUGH�HWNLOHQHELOHFHNOHULQH�GDLU�
DUJ�PDQODU×Q�RUWD\D�NR\GXùX��]HUH��EX�JLEL� LoHULNOHUH�V×NO×NOD�PDUX]�NDOPD�VRQXFXQGD�LQVDQODU×Q�
oHYUHOHULQGH�ROXS�ELWHQOH�\D�GD�\DüDG×ù×�WRSOXPOD�LOJLOL�DOJ×ODU×�GHùLüHELOPHNWHGLU��0DUX]�NDOG×NODU×�EX�
ÀNLUOHU�QHWLFHVLQGH�NHQGLOHUL�GH�ELU�VXoD�NXUEDQ�JLWPH�HQGLüHVL�WDü×\DELOPHNWH��G�Q\D�J|U�üOHUL�LVH�
X]XQ�YDGHGH�EX�LoHULNOHUH�PDUX]�NDOPD�VRQXFXQGD�PH\GDQD�JHOHQ�\HWLüWLUPH�IRQNVL\RQX�DUDF×O×ù×�
LOH�GHULQGHQ�HWNLOHQHELOPHNWHGLU��0HYFXW�DUDüW×UPD�V|]�NRQXVX�VHUL�YLGHR�L]OHPH�DO×üNDQO×ù×Q×Q�7�UN�
WRSOXPXQXQ�VRV\R�N�OW�UHO�EDùODPGD�NDUü×�NDUü×\D�NDODELOHFHùL�\R]ODüPD�VRUXQVDO×�oHUoHYHVLQGH�
&RYLG����G|QHPLQGH�W�NHWLPGH�DUW×ü�RODQ�YLGHR�DN×ü�SODWIRUPODU×�DUDF×O×ù×�LOH�VXQXODQ�GL]L�LoHULNOHULQH�
GLNNDW�oHNPHN��]HUH�WDVDUODQP×üW×U�

1. Yetiştirme Kuramı ve Yeni Nesil Medya Tüketimi
<HWLüWLUPH�NXUDP×Q×Q��o�YDUVD\×P×QGDQ� LONL�� WHOHYL]\RQXQ�GLùHU�NLWOH� LOHWLüLP�DUDoODU×QGDQ� WHPHOGH�
IDUNO×�ROGXùX\OD�LOJLOLGLU��d�QN������·O×�\×OODUGD�WHOHYL]\RQ��LQVDQODU×Q�LoHULùL�KHP�GLQOHPHVLQH�KHP�GH�
L]OHPHVLQH�LPNkQ�YHUHQ�LON�J|UVHO�PHG\D�FLKD]×G×U��úNLQFL�YDUVD\×P��WHOHYL]\RQXQ�ELUH\OHULQ�G�ü�QPH�
YH�ELUELUOHUL\OH�LOLüNL�NXUPD�üHNOLQL�üHNLOOHQGLUPHVL��]HULQHGLU��%X�YDUVD\×PD�GD\DQDUDN��LQVDQODU×Q�X]XQ�
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V�UH�WHOHYL]\RQD�PDUX]�NDOPDODU×�QHGHQL\OH�JHUoHN�G�Q\DGD�J|UG�NOHULQL�GHùHUOHQGLUPH�NRQXVXQGD�
GDKD� \�NVHN� ELU� \HWHQHN� VXQXOGXùX� V|\OHQPHNWHGLU�� 6RQ� YDUVD\×P� LVH� WHOHYL]\RQXQ� HWNLOHULQLQ�
V×Q×UO×�ROPDV×��]HULQHGLU��6|]�NRQXVX�WHRULQLQ�KD\DWD�JHoPHVL�YH�LQVDQODU×Q�JHUoHN�G�Q\D\D�GDLU�ELU�
PLNWDU�JHUoHNOLN�DOJ×V×QD�VDKLS�ROPDODU×�LoLQ�WHOHYL]\RQX�\HWHULQFH�W�NHWPHOHUL�JHUHNLU������·O×�\×OODUGD�
WHRUL� LGGLD�HGLOGLùLQGH� WHOHYL]\RQXQ�VDGHFH�V×Q×UO×� VD\×GD�NDQDO×� YH� VHoHQHùL� YDUG×�DPD� LQVDQODU×�
HùOHQGLUPHN� LoLQ�\HWHUOL\GL�DQFDN�EXJ�Q�W�NHWLPGH�ROGXNoD�E�\�N�ELU�DUW×ü�ROGXùX�RUWDGDG×U��7�P�
G�Q\DGD�WHOHYL]\RQ�SURJUDPODU×QD�YH�UHNODPODUD�DUWDQ�HULüLP��DUWDQ�WHOHYL]\RQ�NDQDO×�VD\×V×�GLNNDWH�
DO×QG×ù×QGD� EHOLUJLQ� KDOH� JHOPHNWHGLU��$UDüW×UPDODUD� J|UH� RUWDODPD� ELU�$%'� YDWDQGDü×� KD\DW×Q×Q�
\DNODü×N����·LQL�WHOHYL]\RQ�L]OH\HUHN�JHoLUPHNWHGLU��:HLVV��������V�����7�UNL\H·GHNL�GXUXP�LVH�5DG\R�
YH�7HOHYL]\RQ�hVW�.XUXOX�7DUDI×QGDQ�7HOHYL]\RQ�ú]OHPH�(ùLOLP�$QNHWL�YHULOHULQH�J|UH�\×OO×N�RUWDODPD�
J�QO�N�WHOHYL]\RQ�L]OHPH�VDDWOHUL�NDUü×ODüW×U×ODUDN�RUWD\D�NRQXOPXüWXU��%XQD�J|UH��RUWDODPD�J�QO�N�
WHOHYL]\RQ�L]OHPH�V�UHVL�����·�GD���VDDW���GDNLND������·�GD���VDDW����GDNLND������·�GH���VDDW����
GDNLND�YH�����·�GH���VDDW����GDNLND�RODUDN�WHVSLW�HGLOPLüWLU�������\×O×QGDQ�EX�\DQD�WHOHYL]\RQ�L]OHPH�
V�UHOHULQGH�|QHPOL�ELU�G�ü�ü�\DüDQG×ù×�J|U�OPHNWH��J|]OHQHQ�EX�G�ü�üWH�WHNQRORMLQLQ�JHOLüPHVL\OH�
KD\DW×P×]D�JLUHQ�\HQL�PHG\D�DUDoODU×Q×Q�HWNLVLQLQ�ROGXùX�G�ü�Q�OPHNWHGLU��57h.������D��V��������

<HQL�QHVLO�PHG\D� W�NHWLPLQLQ�JLGHUHN�GDKD� ID]OD�|]J�UO�N�\DQL� ]DPDQ�YH�PHNkQGDQ�EDù×PV×]O×N�
\DUDWPDV×�QHGHQL\OH�\HQL�PHG\DGD�JHUoHNOHüL\RU�ROPDV×��\HQL�oDù×Q�PHG\D�W�NHWLFLOHULQLQ�J|]�QGH�
WHOHYL]\RQXQ�WDKW×Q×Q�DUW×N�YDU�ROPDG×ù×Q×�YH�PRGHUQ�ELU�HùLOLPH�GRùUX�JLW�JLGH�GDKD�ID]OD�\|QHOGLNOHULQL�
J|]OHU� |Q�QH� VHUPHNWHGLU�� 57h.� WDUDI×QGDQ� JHUoHNOHüWLULOHQ� ELU� EDüND� DUDüW×UPDQ×Q� YHULOHULQH�
J|UH�RUWDRNXO�|ùUHQFLOHULQLQ�J�QGH�RUWDODPD���VDDW����GDNLND�LQWHUQHW��DN×OO×�WHOHIRQ�YH�GLMLWDO�R\XQ�
SODWIRUPODU×�NXOODQPDNWD�ROGXùX�� WHOHYL]\RQX�LVH���VDDW����GDNLND� L]OHGLùL�J|U�OP�üW�U��gùUHQFLOHU�
LoLQ�HQ�|QHPOL�PHG\D�DUDF×Q×Q�LQWHUQHW��HQ�VHYGLNOHUL�SURJUDPODU×Q�LVH�GL]LOHU�ROPDV×��57h.������E��
V�����YLGHR�DN×ü�SODWIRUPODU×QD�JHOHFHNWH�LOJLQLQ�GDKD�ID]OD�RODELOHFHùLQL�J|VWHUPHNWHGLU�

%X�YHULOHU�×ü×ù×QGD�WHOHYL]\RQXQ�ELUH\OHUL�\HWLüWLUPHVL�YH�N�OW�UHO�NRGODU�HNPHVLQH�EDùO×�RODUDN�RUWD\D�
DW×OP×ü�RODQ�WHRULQLQ�J�Q�P�]GH�WHOHYL]\RQXQ�\HULQL�\DYDü�\DYDü�DOPDNWD�RODQ�YLGHR�DN×ü�SODWIRUPODU×�
EDùODP×QGD�GD�JHoHUOL�ROGXùX�G�ü�Q�OPHOLGLU��g]HOOLNOH�SDQGHPL�LOH�HYGH�JHoLULOHQ�V�UHOHUGHNL�DUW×üD�
EDùO×�RODUDN�GLMLWDO�\D\×Q�KL]PHWL�VDùOD\×F×ODU×�LoLQ�DUWDQ�W�NHWLP��|QHPOL�ELU�E�\�PH�I×UVDW×�ROPXüWXU�
�.30*�7�UNL\H��������V������.XOODQ×P×�YH�ELOLQLUOLùL�]DPDQ×Q�UXKX\OD�GRùUX�RUDQW×O×�RODUDN�DUWDQ�EX�
SODWIRUPODU×Q�WHOHYL]\RQD�DLW�N×V×WODPDODUGDQ�EDù×PV×]�LoHULNOHU��UHWPHNWH�YH�VHUYLV�HWPHNWH�ROGXùX�
ELOLQPHNWHGLU��

�����(NLP�D\×QGD�RUWD\D�o×NW×ù×�ELOLQHQ�&RYLG����VDOJ×Q×Q×Q����0DUW�����·GH�7�UNL\H·GH�LON�YDNDV×Q×Q�
J|U�OPHVL� �7�&�� 6DùO×N� %DNDQO×ù×�� ������ V���� LOH� VRV\DO� L]RODV\RQXQ� W�P� 7�UNL\H·GH� EDüODPDV×�
YH� LQVDQODU×Q� NHOLPHQLQ� WDP�DQODP×\OD� KD\DWODU×Q×� NXUWDUPDN� LoLQ� HYGH� NDOPD\D� EDüODPDV×� DUWDQ�
PHG\D� W�NHWLPLQL� EHUDEHULQGH� JHWLUPLüWLU�� %X� QHGHQOH� V|]� NRQXVX� RODùDQ�VW�� üDUWODU×Q�� N�OW�U�Q�
VRV\DOOHüHUHN�DNWDU×OPD�V�UHFLQH�YH�EX�\|QGHNL�GRùDV×QD�ELU�oHüLW�GDUEH�RODELOHFHùL�|QFHOLNOL�RODUDN�
J|]� |Q�QGH� EXOXQGXUXOPDO×G×U�� %X� G|QHP� LoHULVLQGH� DLOH�� oHYUH� YH� HùLWLP� NRQXODU×QGD� DGHWD� ELU�
\RNVXQOXN�\DüDPDN�]RUXQGD�NDODQ�ELUH\OHU�LKWL\Do�GX\XODQGDQ�ROGXNoD�ID]OD�KDOH�JHOHQ�ERü�YDNLWOHULQL�
EX�SODWIRUPODUGD�oRNoD�YDNLW�JHoLUHUHN�GROGXUPDNWDG×U��%X�GXUXPXQ�|QJ|U�OHELOLU�WHKOLNHVL��LoHULNOHULQ�
ELOLUNLüL� \D� GD� RWRULWHOHUFH� \HWHUL� NDGDU� GHQHWOHQHPL\RU� ROPDV×� QHGHQL\OH� DGHWD� N�OW�U�Q� RUWDV×QD�
NRQXOPXü�ELU�oHüLW�VDDWOL�ERPED�üHNOLQH�JHOHELOHFHN�ROPDV×G×U��%X�GXUXPXQ�GDKD�GHWD\O×�LQFHOHQPHVL�
YH�RODV×�ULVNOHULQ�EHUWDUDI�HGLOPHVL�N�OW�UHO�GHùHUOHULQ�D\DNWD�NDODELOPHVL�Do×V×QGDQ�ROGXNoD�E�\�N�
|QHP�DU]�HWPHNWHGLU�
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2. Video Akış Platformları ve Sosyo-kültürel Yozlaşma
.�OW�UOHULQ� NHQGLQH� KDV� |]HOOLNOHULQL� \LWLUPH\H� EDüODPDV×� ELU� oHüLW� \R]ODüPD\×� GD� EHUDEHULQGH�
JHWLUPHNWHGLU�� <R]ODüPDN� NDYUDP×Q×Q� KHU� QH� NDGDU� N�OW�U� NDYUDP×� LOH� ELUOLNWH� LQFHOHQPHVLQH�
OLWHUDW�UGH� D]� UDVWODQVD� GD� W�NHWLOHQ�PHG\D� LoHULNOHUL� DUDF×O×ù×� LOH� NHQGL� N�OW�U�QGHQ� X]DNODüPDN��
7�UN� 'LO� .XUXPXQGDNL� ������� ´g]�QGHNL� L\L� QLWHOLNOHUL� ELUWDN×P� G×ü� HWNHQOHUOH� ]DPDQOD� \LWLUPHN��
VR\VX]ODüPDN�� |]�QGHQ� X]DNODüPDN�� ER]XOPDN�� GHMHQHUH� ROPDN�� WHUHGGL� HWPHNµ� WDQ×P×�
oHUoHYHVLQGH�GHùHUOHQGLULOGLùLQGH��N�OW�U� LoHULVLQGH�PH\GDQD�JHOHQ�HUR]\RQXQ�\R]ODüPD�NDYUDP×�
LOH� LIDGH� HGLOHELOHFHùL� RUWDGDG×U��*HUEQHU·LQ� N�OW�U�Q�PHG\DGDQ� D\U×� WXWXODPD\DFDù×Q×� NDQ×WOD\DQ�
oDO×üPDODU×� ×ü×ù×QGD��PHG\DQ×Q�VRV\R�N�OW�UHO�\R]ODüPD�DUDoODU×QGDQ�ELUL�RODELOHFHùL�J|]�|Q�QGH�
EXOXQGXUXOPDO×G×U��

&KDUOHV� (VV·LQ� 'LMLWDO� 0HG\D� (WLùL� ������� V����� LVLPOL� HVHULQGH� GHùLQGLùL� VDQD\LOHüPLü� G�Q\D� YH�
LQVDQODU×Q�\HQL�PHG\D�LOH�LOJLOL�HWLN�NXUDOODUD�RODQ�LKWL\DF×��V|]�NRQXVX�\R]ODüPD\D�ELU�PHUKHP�DUD\×ü×�
RODUDN�G�ü�Q�OHELOLU��(VV·H�J|UH�LQVDQODU×Q�\DüDPODU×�\HQL�PHG\D�YH\D�GLMLWDO�PHG\D�DG×�YHULOHQ�üH\OH�
Lo�LoH�JHoPLü�GXUXPGDG×U��*�QFHO�QHVLO�LVH�GLMLWDO�\HUOLOHU�RODUDN�DQ×OPDNWDG×U�o�QN��EX�WHNQRORMLOHUH�
GR\PXü� ELU� G�Q\DGD� GRùXS� E�\�UOHU�� $YUXSD� .RPLV\RQX� 'LJLWDO� )XWXUHV� SURMHVLQGH�� oHYULPLoL�
\DüDP·×Q��/XFLDQR�)ORULGL� WDUDI×QGDQ�JHOLüWLULOHQ�2QOLIH�WHULPL�DOW×QGD�GD�NXOODQ×OG×ù×Q×�DNWDUDQ�(VV��
oHYULPG×ü×�\DüDP×Q�GD�DUW×N�2QOLIH�LOH�NXVXUVX]�ELU�üHNLOGH�Lo�LoH�JHoWLùLQL��GLMLWDO�PHG\DQ×Q�oDùGDü�
PHG\DGD�\HU�DOPDV×Q×Q� LVH�V×N�V×N�EX�NDUPDüDGDQ�ND\QDNODQDQ��ROGXNoD�|QHPOL�YH�oRùX�]DPDQ�
NRUNXWXFX�VRQXoODU�GRùXUDELOGLùLQL�YXUJXODPDNWDG×U�

'DKD�|QFH�WHOHYL]\RQXQ�7�UN�N�OW�UHO�\DS×V×QGD�\DUDWW×ù×�\R]ODüPD��]HULQH������\×O×QGD�\DS×OP×ü�
ELU� oDO×üPDGD�PHYFXW� oDO×üPDQ×Q� HOH� DOG×ù×� VRUXQVDOD� EHQ]HU� ELU� DUDüW×UPD� VRUXVX� V×QDQP×ü� YH�
WHOHYL]\RQXQ� N�OW�UHO� \R]ODüPD\D� QHGHQ� ROGXùX�� ELOKDVVD� oDO×üPDQ×Q� JHUoHNOHüWLULOGLùL� G|QHPLQ�
JHQo�NXüDù×QGD�E|\OH�ELU�HWNL�\DUDWW×ù×�Do×NoD�J|]OHPOHQPLüWLU� �ûDKLQ��������V������%X�EDùODPGD�
J�Q�P�]GH� |]HOOLNOH� SDQGHPL� G|QHPLQLQ� VDùODG×ù×� ERü� ]DPDQ� EROOXùXQXQ� GD� HWNLVL� LOH� K×]OD�
WHOHYL]\RQXQ�\HULQL�DOPD\D�EDüOD\DQ�GLMLWDO�YLGHR�DN×ü�SODWIRUPODU×Q×Q�7�UN�N�OW�U�QGH�ELU�\R]ODüPD�
\DUDWPDV×� PXKWHPHO� J|U�QPHNWHGLU�� <R]ODüPDQ×Q� IHOVHÀ� ER\XWXQXQ� WDUW×ü×OG×ù×� ELU� NRQIHUDQVWD�
6R\NDQ·×Q��������V�����7�UN�N�OW�U�QGHNL�\R]ODüPD�LOH�LOJLOL�J|U�üOHUL��NRQXQXQ�WRSOXPODU�LoLQ�WDü×G×ù×�
KD\DWL�|QHPL�LIDGH�HWPHNWHGLU�

<R]ODüP×ü� ELU� N�OW�U� YH� WRSOXP�� \RN� ROPD\D� \D]J×O×G×U�� %LUH\� LOH� WRSOXP� DUDV×QGDNL� EX� D\×U×P×Q� QHGHQL� üXGXU��
<R]ODüP×ü�ELUH\��\R]ODüPDP×ü�EDüND�ELUH\OHULQ�GH�ROGXùX�ELU�WRSOXPGD�EXOXQGXùX�LoLQ�WRSOXP��RQD�NDWODQDELOLU��
E|\OHFH�R��\DüDP×Q×�V�UG�UHELOLU��$QFDN�EXUDGD�WRSOXPXQ�NDWODQPDV×Q×Q�GD�ELU�V×Q×U×�YDUG×U��EX�V×Q×U×Q�Dü×OPDV×�
GXUXPXQGD�WRSOXP�\R]ODüP×ü�ROXU�YH�RQD�NDWODQDFDN��RQX�LoLQH�DODQ�EDüND�ELU�YDUROXü�DODQ×�ROPDG×ù×�LoLQ�WRSOXP�
\RN�ROXU��$KOkNV×]O×N��DKOkN×Q�ROGXùX�\HUGH�RODQDNO×G×U��%LUH\OHULQLQ�W�P�Q�Q�\D�GD�JHUL�NDODQ×Q×Q�HWNLVL]OHüHFHùL�
|Oo�GH�DKOkNV×]�ROGXùX�ELU�WRSOXP��NXUDPVDO�RODUDN�ELOH�YDU�RODPD]�

*HUEQHU� ������� \HWLüWLUPH� NXUDP×� oHUoHYHVLQGH� WHOHYL]\RQ� L]OH\LFLVLQLQ� VHoPH� üDQV×� ROPDG×ù×�
LoLQ� EHOLUOL� LoHULNOHUL� PHFEXUHQ� \DQL� VHoHPHGHQ� L]OHGLùLQL� V|\OHU� YH� EX� QHGHQOH� GH� L]OH\LFL� EHOLUOL�
LoHULNOHU�WDUDI×QGDQ�\HWLüWLULOPHNWHGLU��$QFDN�J�Q�P�]GH�L]OH\LFLOHULQ�WHOHYL]\RQX�LQWHUQHWWHQ�L]OHPH�
LPNkQ×QD�VDKLS�ROPDV×Q×Q�\DQ×�V×UD�YLGHR�DN×ü�SODWIRUPODU×QD�GD�KHU�DQ�YH�KHU�\HUGHQ�XODüPDV×�LOH�
EX�LGGLD�QHUHGH\VH�\�U�UO�NWHQ�NDONP×üW×U��gWH�\DQGDQ�\LQH�D\Q×�NXUDPD�J|UH�\HWLüWLUPH�ELOLQoVL]FH�
JHUoHNOHüPHNWHGLU�� %X� GXUXPGD� L]OH\LFLQLQ� G�Q\D� J|U�ü�Q�Q� W�NHWWLùL� WHOHYL]\RQ� SURJUDPODU×Q×Q�
HWNLVL� LOH� GHULQGHQ� HWNLOHQHELOHFHùL� JHUoHùL�� J�QFHO� üDUWODU� QH� ROXUVD� ROVXQ� LQVDQ×Q� GRùDV×� JHUHùL�
JHoHUOLOLùLQL� KHU� GDLP� NRUX\DELOLU�� *�Q�P�]GH� KHP� YLGHR� DN×ü� SODWIRUPODU×QD� HULüLPLQ� NROD\O×ù×�
KHP�GH�EX�RUWDPODU×Q�ELQJH�ZDWFK��\DQL�ELU� LoHULùLQ�W�P�E|O�POHULQLQ�DUW�DUGD�L]OH\HELOPH�RODQDù×�
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VXQPDV×�� EX� HWNL\L� ROGXNoD� DUW×UDELOLU�� gUQHùLQ�� 5DKPDQ� YH�$ULI·LQ� ������� DUDüW×UPDV×QGD� 1HWÁL[�
L]OH\LFLOHULQGHQ�ROXüDQ�NDW×O×PF×ODU×Q�D\GD�RUWDODPD����VDDW�1HWÁL[�LoHULùL�L]OHGLùL�YH�ELQJH�ZDWFKLQJ�
\DQL�VHUL� L]OHPH�GDYUDQ×ü×Q×Q�EX�V�UH\L�HWNLOHGLùL�J|U�OP�üW�U�� ´%LU�E|O�P�GDKDµ�VHQGURPX�RODUDN�
DGODQG×UG×NODU×�\DNODü×P×Q�ELOKDVVD�&RYLG����G|QHPLQGH�ELU�QHYL�GL]L�L]OHPH�PDUDWRQXQD�WHüYLN�HWWLùL�
RUWD\D�NRQXOPXüWXU�

*HOHQHNVHO� WHOHYL]\RQ� \D\×QF×O×ù×Q×Q� NDUü×V×QGD� GLMLWDO� \D\×Q� SODWIRUPODU×�� V|]�� HGLOHQ� DYDQWDMODU×�
LOH�|QHPOL�ELU� UHNDEHW�J�F�QH�VDKLSWLU��%X� W�U�SODWIRUPODUD�D\O×N��\HOLN��FUHWL� LOH��\H�ROPD\×�NDEXO�
HGHQ�NXOODQ×F×�UHNODP�LoHUPH\HQ�LoHULNOHUH�XODüDELOPHNWH�YH�LVWHGLùL�]DPDQ�EXQODU×�L]OH\HELOPHNWH��
oHüLWOL�VHEHSOHUOH�WDPDP×Q×�L]OH\HPHGLùLQGH�LVH�NDOG×ù×�\HUGHQ�\D�GD�WHNUDU�L]OH\HELOPHNWHGLU��%X�JLEL�
DYDQWDMODU�VD\HVLQGH�EX�W�U�YLGHR�DN×ü�SODWIRUPODU×�JLWWLNoH�SRS�OHUOHüPHNWHGLU��.DUDGXPDQ�YH�$F×\DQ��
������V�������'LMLWDO�\D\×QODU×Q�SDQGHPL�G|QHPLQGH�DOW×Q�oDù×Q×�\DüDG×ù×Q×�V|\OH\HQ�YH�7�UNL\H·GH�
KDIWDGD����VDDWLQL�D\×UDQ�VDG×N�L]OH\LFL�NLWOHVLQLQ�EX�SODWIRUPODU×�W�NHWWLùLQH�GLNNDW�oHNHQ�0DUNHWLQJ�
7�UNL\H� LoLQ� ;VLJKWV� $UDüW×UPD·Q×Q� JHUoHNOHüWLUGLùL� 'LMLWDO� <D\×Q� 3ODWIRUPODU×� DUDüW×UPDV×QD� J|UH��
����RUDQOD�1HWÁL[�Do×N�DUD�OLGHU�GXUXPXQGD\NHQ�RQX�����LOH�%OX79·�QLQ�WDNLS�HWWLùL�J|U�OPHNWHGLU�
�0DUNHWLQJ� 7�UNL\H�� ������� +HP� LNLQFL� V×UDGD� \HU� DOPDV×� KHP� GH� JOREDO� ELU� PDUND� LOH� UHNDEHW�
VRIUDV×QD�RWXUDQ�ELU�YLGHR�DN×ü�SODWIRUPX�ROPDV×�EDN×P×QGDQ�%OX79·�QLQ�L]OH\LFLQLQ�J|]�QGHNL�\HULQL�
YH�WRSOXPVDO�URO�Q��WDUW×üPDN�ELOKDVVD�|QHP�DU]�HWPHNWHGLU�

7�UNL\H·GH�KL]PHW�YHUPHNWH�RODQ�YH�\HUOL�YLGHR�DN×ü�SODWIRUPODU×QGDQ�ELUL�%OX79��GLùHUOHUL�LVH�7XUNFHOO�
79�YH��FUHWVL]�KL]PHW�YHUHQ�3XKX�79·GLU��%X�SODWIRUPODU�DUDV×QGD�%OX79��DOWHUQDWLÁHULQH�RUDQOD�GDKD�
oRN�RULMLQDO�LoHULN��UHWHQ�WHN�SODWIRUP�RODUDN�GLNNDW�oHNPHNWHGLU��'|QPH]�YH�.×U×N��������V�������9LGHR�
DN×ü�SODWIRUPODU×Q×� WHN�oDW×�DOW×QGD�VXQPD\×�KHGHÁH\HQ�-XVW:DWFK�7�UNL\H·GH�NXOODQ×F×� WHUFLKOHULQL�
EHOLUOHPHN��]HUH�\DSW×ù×�DUDüW×UPDGD������\×O×Q×Q�VRQ�oH\UHùL� LoHULVLQGH�%OX79·�QLQ�3D]DU�SD\×Q×�
���·H�o×NDUG×ù×Q×�J|]OHU�|Q�QH�VHUPLüWLU��1HWÁL[��%OX79�YH�$PD]RQ�3ULPH��oO�V��SD]DU×Q�OLGHUOHUL�
NRQXPXQGD\NHQ�GLùHU�SODWIRUPODU×Q�NDQ�ND\EHWWLùL�EX�GXUXPXQ�GD�%OX79�LoLQ�DYDQWDMD�G|Q�üW�ù��
DUDüW×UPDQ×Q�GLNNDW�oHNLFL�ELU�VRQXFX�RODUDN�G�ü�Q�OHELOLU��.DOHOLRùOX���������%OX79�úoHULN�'LUHNW|U��
'HQL]�ûDüPD]�2ÁD]·×Q�YHUGLùL�ELOJLOHUH�J|UH����0DUW������WDULKLQGHQ�LWLEDUHQ�J�QO�N�L]OHPH�\DSDQ�
NLüL� VD\×V×�����DUWDUNHQ� NLüL� EDü×� L]OHPH�V�UHVLQLQ� LVH�����DUWW×ù×� J|U�OPHNWHGLU��$\U×FD�2ÁD]·×Q�
ELOGLUGLùLQH�J|UH�7�UNL\H·GH�SDQGHPL\H�EDùO×�VRV\DO�L]RODV\RQ�V�UHFLQGH�J�QO�N�\HQL��\H�VD\×V×QGD�
GD������DUW×ü�VDùODQPDV×�|QHPOL�ELU�YHUL�RODUDN�GLNNDW�oHNPHNWHGLU��6D\ODN��������

$QODü×OG×ù×��]HUH��\HQLOLNoL�YH�oDù×Q�UXKXQD�X\JXQ�RODQ�EX�SODWIRUPODU�ELOKDVVD�GLMLWDO�RUWDP×Q�\HUOLOHULQLQ��
SDQGHPLQLQ�GH�HWNLVL�LOH��NHOLPHQLQ�WDP�DQODP×\OD�RQOLIH�\DQL�KHS�oHYULPLoL�ELU�\DüDP�V�UPHVLQH�QHGHQ�
ROPDNWD��GROD\×V×\OD�YLGHR�DN×ü�SODWIRUPODU×�GD�EX�VD\HGH�ELU�QHYL�DOW×Q�oDù�\DüDPDNWDG×U��%LOKDVVD�
N�OW�UOHULQL�\HQL�\HQL�WDQ×PDNWD�RODQ�JHQoOHULQ�EX�KDVVDV�G|QHPGH�W�NHWWLNOHUL�LoHULNOHU��WRSOXPODU×Q�
JHOHFHùLQL�GH�EHOLUOH\HELOHFHN�NRQXPGD�RODELOLU��6|]�NRQXVX�LoHULNOHULQ�EX�EDN×ü�Do×V×\OD��UHWLOPHVL�
\D�GD�W�NHWLOPHVL�YH�VRV\R�N�OW�UHO�\R]ODüPD�WHKOLNHVLQLQ�J|]�|Q�QGH�EXOXQGXUXOPDV×�RUWDN�N�OW�U�Q�
NRUXQPDV×�EDN×P×QGDQ�ROGXNoD�E�\�N�ELU�|QHP�DU]�HWPHNWHGLU��<DS×VDOF×�DQWURSRORMLQLQ�HQ�|QHPOL�
LVPL�RODQ�/pYL�6WUDXVV�EX�GXUXPXQ�DOW×QGD�\DWDQ�WHKOLNH\H�ü|\OH�GLNNDW�oHNPHNWHGLU�

´$UW×N� G�Q\DQ×Q� KHUKDQJL� ELU� QRNWDV×QGDQ� YH� KHU� N�OW�UGHQ� KHU� üH\L� W�NHWHELOHQ�� DQFDN� NHQGL�
RULMLQDOOLùLQL�\LWLUHQ�W�NHWLFLOHU�ROPD�LKWLPDOLPL]OH�WHKGLW�DOW×QGD\×]µ��������V����
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3. Yöntem
3RVWPRGHUQ�DUDüW×UPDGD�VDQDW�\D�GD�EHüHUv�ELOLPOHU�LOH�VRV\DO�ELOLPOHU�DUDV×QGD�ELU�D\U×P�J|U�OPH]��
6RV\DO�G�Q\DQ×Q�JL]HPLQL�o|]PH�JLEL�NULWLN�ELU�KHGHÀ�SD\ODüPDN�YH�\�]H\GH�J|U�QHQL�SDUoDOD\DUDN�
JL]OL�\DS×\×�RUWD\D�o×NDUPDN�LVWHQLU��1HXPDQ��������V�������1LWHO�ELU�oDO×üPDGD�YDNDODU�YH�EDùODPODU 
GLOL ve k�OW�UHO�DQODP�GLOL�NRQXüXOXU��<DQL�VRV\DO�KD\DW×Q�GRùDO�DN×ü×QGD�RUWD\D�o×NDQ�EHOLUOL�YDNDODU×Q�
GHWD\O×� LQFHOHPHOHULQL� \DSPDN� �]HULQGH� GXUXOXU� �D�J�H�� V������� 'ROD\×V×\OD� VRV\R�N�OW�UHO� \DüDP�
ELoLPLQLQ�GRùDO�DN×ü×QGD�\HU�DODQ�üLGGHW�YH�VXo�ROJXODU×�LOH�LOJLOL�LoHULN�\D]DQ�\D�GD��UHWHQOHU�.QLJKW·D�
J|UH� ��������PXKDID]DNkU� ELU� QRNWDGD�GXUDQ� YH� oRùXQOXNOD� NDo×Q×ODQ� WDUW×üPDO×� VRV\DO� YH� SROLWLN�
PHVHOHOHUL�� SRS�OHU� N�OW�U�Q� HQ� oHüLWOL� YH� HOHüWLUHO� NDWHJRULOHULQGHQ� ELUL� RODUDN� HOH� DOPD� üDQV×Q×�
J|UPH]GHQ�JHOHPH]OHU��%X�EDN×PGDQ��üLGGHW�YH�VXo� WHPDO×�HVHUOHULQ� LQFHOHQPHVLQGH�HOHüWLUHO�YH�
o|]�POH\LFL�ELU�\|QWHP�L]OHPHQLQ�|QHPOL�ROGXùXQX�V|\OHPHN�P�PN�QG�U�

0HYFXW� oDO×üPDGD� %OX79� DGO×� YLGHR� DN×ü� SODWIRUPXQGD� \D\×QODQDQ� 6D\J×� GL]LVL�� -�� 'HUULGD·Q×Q�
|QF�O�ù�Q�� \DSW×ù×� WHNQLN� RODQ� \DS×V|N�P� \DUG×P×� LOH� DQDOL]� HGLOHFHNWLU�� <DS×V|N�P� WHNQLùL� %DW×�
PHWDÀ]LùLQGH�PXWODN� ROGXùX� G�ü�Q�OHQ� GRùUXODU×Q� NHVLQ� KDWODU×� ROPDG×ù×Q×� J|UHELOPHN� LoLQ� IDUNO×�
EDN×ü�Do×ODU×�LOH�PHWLQ�YH�EDùODPD�HOHüWLUL�JHWLUPH\L�DPDoODPDNWDG×U��<DQ×N��������V������5XWOL·\H�J|UH�
�������V������'HUULGD��üLGGHW�ROJXVXQD�IHOVHÀ�NDUL\HUL�ER\XQFD�PH\GDQ�RNXPXüWXU��d�QN��'HUULGD·\D 
J|UH�üLGGHW�N|NHQOH�LOJLOLGLU�YH�EX�EDùODPGD�%DW×�N�OW�U�Q�Q�JHQOHULQH�ND]×QP×üW×U��%X�QHGHQOH�%DW×�
N�OW�U�QGH� LoLQGH� üLGGHWWHQ� L]� ROPD\DQ� NXUXP�YH\D� NDYUDP�\RNWXU��'HUULGD·Q×Q� IHOVHIHVLQLQ� HVDV�
DPDF×�üLGGHWOH�EHVOHQGLùLQL�G�ü�QG�ù��%DW×�N�OW�U��JHOHQHùLQLQ�LoLQH�VLUD\HW�HWPLü�üLGGHW�ROJXVXQX�
LIüD�HWPHNWLU��%X�HWLN� ELU� \|QHOLPGLU� YH�RQXQ� LoLQ� \DS×V|N�P�GH�HWLN� ELU� X\JXODPDG×U��'HUULGD·Q×Q�
üLGGHW�ROJXVXQD�J|VWHUGLùL�|QHP�YH�EX�ROJX\D�HùLOPH�ELoLPL�EX�oDO×üPDQ×Q�GHVHQLQL�ROXüWXUPDNWD��
QLWHO�GHVHQOH�WDVDUODQDQ�EX�oDO×üPDGD�LVH�6D\J×�GL]LVL�YDND�RODUDN�HOH�DO×QPDNWDG×U��'L]L��LoHULùLQGH�
\HU�DODQ�J|VWHUJHOHU�HüOLùLQGH�YHULOHQ�PHVDMODU�YH�NXOODQ×ODQ�GLOLQ�7�UN�VRV\R�N�OW�UHO�\DS×V×QD�RODV×�
HWNLVL�EDN×P×QGDQ�HWLN�oHUoHYHGH�HOH�DO×QDFDNW×U�

4. Saygı Dizisi İncelemesi
+RIVWHGH��������N�OW�UHO�GLQDPLNOHUL� LQFHOHGLùL�oDO×üPDODU×QGD�7�UN�N�OW�U�Q���NROHNWLYLVW�|]HOOLNOHUL�
\�NVHN�ELU�WRSOXP�RODUDN�WDQ×PODPDNWDG×U�YH�EX�EDùODPGD�7ULDQGLV�YH�DUNDGDüODU×Q×Q��������\DSW×ù×�
DUDüW×UPDGD� NROHNWLYLVW� N�OW�UOHULQ� ELUH\FL� N�OW�UOHUH� RUDQOD� KHU� W�U� \R]ODüPD\D�GDKD� ID]OD�P�VDLW�
ROGXùX� RUWD\D� NRQXOPXüWXU�� .�OW�UHO� \R]ODüPD\D� VHEHS� RODELOHFHN� HWNHQOHUGHQ� ELUL� YH� SDQGHPL 
G|QHPL�GLQDPLNOHUL�G�ü�Q�OG�ù�QGH�HQ�|QHPOLVL�RODELOHFHN��PHG\DQ×Q�\R]ODüW×U×F×�HWNLVLQH�GLNNDW�
oHNPHN�PHYFXW�oDO×üPDQ×Q�JHQHO�oHUoHYHVLQL�ROXüWXUPDNWDG×U�

7�UNL\H·GH�KL]PHW�YHUPHNWH�RODQ�YLGHR�DN×ü�SODWIRUPODU×�DUDV×QGD�HQ�L\L�EHü�YLGHR�DN×ü�VDùOD\×F×Q×Q�
V×UDV×\OD�<RX7XEH�3UHPLXP��1HWÁL[��%OX79��3XKX�79�YH�$PD]RQ�3ULPH�9LGHR�ROGXùX�J|U�OPHNWHGLU�
�-XVWZDWFK���������%X�SODWIRUPODU�LoHULVLQGH�%OX79�NHQGL�ZHE�VLWHVLQGH��LVWHGLùLQL]�]DPDQ��LVWHGLùLQL]�
\HUGHQ�� ELUELULQGHQ� IDUNO×� GL]L�� ÀOP�YH� FDQO×� \D\×Q×� UHNODPV×]� L]OHPHQL]L� VDùOD\DQ��'RùDQ�+ROGLQJ�
oDW×V×�DOW×QGD�NXUXOPXü�ELU�GLMLWDO�WHOHYL]\RQGXU��üHNOLQGH�WDQ×W×OPDNWDG×U��%OX79��������

����������\×OODU×�DUDV×QGD�ELU�XOXVDO�79�NDQDO×QGD�YH����6H]RQX�����·GD�%OX79·GH�ROPDN��]HUH���
VH]RQ�RODUDN�\D\×QODQDQ�%HK]DW�d�� LVLPOL�7�UN�GL]LVLQGH�RUWD\D�o×NP×ü�RODQ�(UF�PHQW�d|]HU�DGO×�
NDUDNWHUL�PHUNH]LQH�DODQ�6D\J×�GL]LVL��%OX79·GH�\HU�DODQ�LoHULNOHU�DUDV×QGDQ�|UQHNOHP�RODUDN�VHoLOPLü�
YH�EX�GL]L�DUDF×O×ù×�LOH�7�UN�N�OW�U�\DS×V×QD�X\JXQ�ROPD\DQ�V|\OHPOHU��GLNNDW�oHNHQ�VDKQH�YH�ROD\ODU�
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|UJ�V��EDùODP×QGD�LQFHOHQPLüWLU��

4.1. Dizinin Künyesi
0HFUD��úQWHUQHW

7�U��6Xo��3ROLVL\H

6HQDULVW��(UFDQ�0HKPHW�(UGHP

<|QHWPHQ��$OL�7DQHU�%DOWDF×

2\XQFXODU��1HMDW�úüOHU��0LUD\�'DQHU��%RUDQ�.X]XP��5RMGD�'HPLUHU

'LOL��7�UNoH

6H]RQ�VD\×V×���

%|O�P�VD\×V×���

úON�\D\×Q�WDULKL�����(NLP�����

<DS×P�üLUNHWL��%OX79��,QWHU�0HG\D

4.2. Bulgular ve Tartışma
'L]LQLQ�ELULQFL�E|O�P�QGH�(UF�PHQW�NHQGLVLQH�ELU�EDNDQ�WDUDI×QGDQ�WDNGLP�HGLOHFHN�RODQ�|G�O��DOPDN�
LoLQ� |G�O� W|UHQLQLQ� G�]HQOHQGLùL� PHNkQD� JHOLU��$ù]×QGDQ� o×NDUG×ù×� VDN×]×� JLULü� NDS×V×QD� \DS×üW×U×U�
����������� 7�UN� N�OW�U�QGH� GHYOHW� \HWNLOLOHULQH� VD\J×� J|VWHUPHN� GHYOHWH� VD\J×� J|VWHUPHN� LOH� Hü�
GHùHUGHGLU��(UF�PHQW·LQ�GDYUDQ×üODU×�YH�VDN×]×�NDS×\D�\DS×üW×UPDV×��DG×�6D\J×�RODQ�EX�GL]LGH�RUWD\D�
o×NDFDN�SDUDGRNVXQ�KDEHUFLVLGLU�

<LQH�D\Q×�E|O�PGH�NHQGLVLQH�GHYOHW�\HWNLOLVL�ELU�%DNDQ·×Q�ELU�EDED\LùLW��V×IDW×�HNOH\HUHN�SODNHWL�WDNGLP�
HWPHVLQLQ� DUG×QGDQ� (UF�PHQW� KD]×UODG×ù×� PHWQL� RNXU�� .kù×WWD� VDGHFH� WHüHNN�UOHU� \D]PDNWDG×U��
(UF�PHQW�|G�O��o|SH�DWDU�YH�VDORQX�WHUN�HGHU������������gG�O��WHVOLP�DOPD\D�JHOPHVL�YH�EX�W|UHQL�
ELU�oHüLW�LV\DQ�J|VWHULVLQH�G|Q�üW�UPHVL�NHQGLVLQH�|G�O�YHUHQOHUH�YH�RQODU×Q�WHPVLO�HWWLùL�GHùHUOHUH�
QH�GHUHFH�VD\J×�GX\GXùXQX�J|VWHUPH�ELoLPLGLU��%X�EDùODPGD�VH\LUFL�EX�GL]LGH��VD\J×Q×Q� WRSOXP�
LoHULVLQGHNL� JHQHO� DQODP×QD� YH� oHUoHYHVLQH� GHùLO� \DOQ×]FD� DQD� NDUDNWHUH� DLW� ELU� VD\J×� WDQ×P×QD�
KD]×UODQPDNWDG×U��7RSOXPGDNL�KHU�ELU�NLüLQLQ�RUWDN�GHùHU�RODQ�VD\J×�NDYUDP×QD�V�EMHNWLI�DQODPODU�
\�NOHPHVL��WRSOXPXQ�RUWDN�N�OW�U�QGH�JHGLN�DoDELOLU�

'L]LQLQ� LOHUOH\HQ� GDNLNDODU×QGD� (UF�PHQW� EDUGD� WDQ×üW×ù×� <HOL]·LQ� DNDGHPLN� GDQ×üPDQ� KRFDV×�
WDUDI×QGDQ� WDFL]�HGLOGLùLQL�|ùUHQLU��DUG×QGDQ�EDUD�V|]�Q��JHoHQ�KRFD�JHOLU� �����������(UF�PHQW·LQ�
EX�DGDP×�FH]DODQG×UPDN��]HUH�DUDEDQ×Q�EDJDM×QGD�NHQGL�HYLQH�J|W�UG�ù��J|U�O�U������������7�UN�
N�OW�U�QGH�� |UI� YH� DGHWOHUGH� HPDQHWH� LKDQHW� KRü� NDUü×ODQPD]��%X� JLEL� LVWHQPH\HQ� GDYUDQ×üODU×Q�
KHP� KXNXNL� KHP� GH� VRV\R�N�OW�UHO� \DSW×U×PODU×� ROPDV×QD� UDùPHQ� DKODNHQ� \R]ODüP×ü� �QLYHUVLWH�
KRFDV×Q×� ]RUOD� DO×NR\DQ�� PDKN�P� �QLIRUPDV×� JL\GLUHQ� YH� ELU� K�FUH\H� KDSVHGHQ� (UF�PHQW·LQ� EX�
H\OHPL�� FH]D\×� YHUHFHN� PDNDP×Q� VDGHFH� NHQGLVL� RODELOHFHùLQL� G�ü�QG�ù�Q�� J|VWHUPHNWHGLU��
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$\U×FD��KD]×UODG×ù×�DOW\DS×Q×Q�VLVWHPDWLùL�YH�NXUJXODG×ù×�VDSN×Q�FH]D�VLVWHPL�LoHULVLQGH�EX�GXUXPX�
RQD\OD\DQ�YH�X\JXODPDV×QD�\DUG×P�HGHQ� LQVDQODU×Q�VHUJLOHQPHVL��PDGGL�RODQDùD�VDKLS�ROPDQ×Q�
NH\À�GDYUDQ×üODU×QGD�V×Q×U�WDQ×PDPD�KDNN×Q×�VDW×Q�DOG×ù×�YH�OHJDO�VLVWHPLQ�VDKLS�ROGXùX�LPNkQODU×Q�
E|\OH�ELU�DOWHUQDWLI�VLVWHPLQ�YDUO×ù×Q×�WHVSLW�HWPHNWHQ�DFL]�ROGXùX�L]OHQLPL�HGLQPHN�P�PN�QG�U�

'L]LGH�GLNNDW�oHNHQ�ELU�EDüND�NDUDNWHU�RODQ�+DVUHW��NHQGLVLQH�DLW�79�SURJUDP×QGD�ELU�VXo�YDUVD�RUWDGD�
PDKNHPHOHU� QH� J�QH� GXUX\RU" der ����������� +DVUHW·LQ� 79� SURJUDP×QGDNL� ROD\ODUGD� ELU� WDUDIWDQ�
LQVDQODU×Q� \DUJ×ODQ×S� VXoOX� \D� GD� VXoVX]� D\U×P×� \DS×OG×ù×� GLùHU� WDUDIWDQ� GD� GHYOHWLQ� NXUXPODU×QD�
VD\J×� YH� VXoOX\X� FH]DODQG×UPD� NRQXVXQGD� NXUXPODU×Q� \HWNLVLQLQ� YXUJXODQG×ù×� J|U�OPHNWHGLU�� %X�
SURJUDP�PRGHOL� JHUoHN� KD\DWWDNL� SRS�OHU� 79� SURJUDPODU×QGDQ� HVLQOHQHUHN� NXUJXODQP×üW×U� YH� EX�
\|Q�\OH�GL]LQLQ�JHUoHN�\DüDP×�ELUHELU�WHPVLO�HWWLùL�DOJ×V×�\DUDW×OPDNWDG×U��7�UN�N�OW�U�QH�J|UH�GHYOHW�
YH�NXUXPODU×Q×��GLQL�LQDQoODUD�J|UH�GH��O�·O�HPU�\DQL�KHP�GHYOHWLQ�\HWNLOL�RUJDQODU×Q×�KHP�GH�WRSOXPXQ�
�VW�\|QHWLFLOHULQL��WRSOXPVDO�VRUXPOXOXN�YH�RWRULWH�VDKLEL�NLPVHOHU�RODUDN�J|UPHN�HVDVW×U��%X�EDùODPGD�
GHYOHWLQ�\DVDODU×Q×�� NXUDOODU×Q×�X\JXODPDNOD�P�NHOOHI�RODQ�NXUXP�YH�\HWNLOLOHULQ�YHUHFHùL�NDUDUODUD�
VD\J×� HVDVW×U�� .LüLOHULQ� DGDOHW� VDùODPDN� DG×QD� NHQGL� NXUDOODU×Q×� X\JXODPDV×Q×Q� VRQXFX�� ELU� oHüLW�
NDRV� RUWDP×G×U��+DVUHW·LQ� SURJUDP×QGD� N|SHNOHUL� |OG�UG�ù�� LoLQ� FH]D\D� oDUSW×U×ODQ�%LURO� 6HYHQ·LQ�
PDVNHOL�LNL�NLüL�WDUDI×QGDQ�|OG�U�OPHVL�HNUDQD�\DQV×PDNWDG×U��%X�üDKV×�|OG�UHQ�NLüLOHU�VRV\DO�PHG\D�
�]HULQGHQ� SD\ODü×P� \DSDUDN� WRSOXPVDO� \R]ODüPD\D� NDUü×� |OG�UG�N� GHPHNWHGLU�� 3D\ODü×PODU×Q×Q�
DOW×QGD�+HODO�ROVXQ���úüWH�DGDOHW�EXGXU��JLEL�\RUXPODU�\D]×OG×ù×Q×�V|\OH\HQ�+DVUHW�EX�GXUXPD�+HUNHV�
NHQGL�DGDOHWLQL� VDùODV×Q�ROXU�PX"�+XNXN�PXNXN�KDN�JHWLUH��%|\OH�PL�GL\HFHùL]"�V|]OHUL� LOH�NDUü×�
o×NPDNWDG×U��3URJUDP�HVQDV×QGD�\HU�DODQ� WHOHIRQ�EDùODQW×V×QGD� LVH�NDWLOOHUGHQ�ELUL�+DVUHW·H� WHSNL�
J|VWHUHUHN��(NUDQD�NXUXOPXü�NHQGLQL]L�\DUJ×o�\HULQH�NR\X\RUVXQX]��%L]�NDWLO�GHùLOL]��%L]LP�WHSNLPL]�
PDùGXUXQ� \DQ×QGD� GXUPD\DQ� DGDOHW� VLVWHPLQH�� 9H� GHYDP� HGHFHùL]��$GDOHW� \RN� GL\H� EL]� YDU×]� 
GHPHNWHGLU��6DORQGDNL�VH\LUFLOHU�EX�LIDGHOHUL�DON×üODU������������7�UN�WRSOXPXQGD�NDQXQ�YH�G�]HQLQ�
NRUXQPDV×QGD�\HWNL�YH�X\JXODPD�VRUXPOXOXùX�GHYOHWLQ�NXUXPODU×QD�DLWWLU��.LüLOHULQ�EX�NDQXQODU×�\RN�
VD\PDV×�YH�NHQGL�NDQXQODU×Q×�X\JXODPDV×�NDEXO�HGLOHPH]��$GDOHWLQ� WHVLV�HGLOHELOPHVL� LoLQ�VDùODP�
WHPHOOHU��]HULQH�RWXUWXOPDV×�JHUHNPHNWHGLU��GROD\×V×\OD�EXQXQ�VDùOD\×F×V×�GHYOHWLQ�NXUXPODU×G×U��'L]L�
ER\XQFD�DGDOHWL�VDùODG×ù×Q×�V|\OH\HQ�ELUH\OHULQ�YH�RQODU×�DON×üOD\DQ�VH\LUFLOHULQ�EX�D\N×U×�GXUXPX�
PDNXO�YH�NDEXO�HGLOHELOLU�KDOH�JHWLUGLùLQL�G�ü�QPHN�P�PN�QG�U�

'L]LQLQ�VRQODU×QD�GRùUX�DQD�NDUDNWHUOHUGHQ�RODQ�6DYDü�YH�+HOHQ�WDQ×ü×U��J�Q�VRQXQGD�WDNVL\H�ELQHUOHU��
7DNVLFL�|QFH�+HOHQ·L�VRQUD�6DYDü·×�WDFL]�HGHU������������úü�DKODN×�YH�Lü�\HULQLQ�NXWVL\HWLQH�VD\J×V×]O×N�
RODUDN�GD�G�ü�Q�OHELOHFHN�EX�VDKQHGH�WRSOXP�LoHULVLQGH�HNPHN�WHNQHVL�RODUDN�NRGODQP×ü�RODQ�Lü�
\HULQGH�KHP�NLüLVHO�DKODN�KHP�GH�Lü�DKODN×QGDQ�\RNVXQOXN�J�QO�N�KD\DW×Q�RODùDQ�ELU�SDUoDV×�JLEL�
VHUJLOHQPHNWHGLU��'ROD\×V×\OD� WDNVL� üRI|U�Q�Q� HNPHN� WHNQHVLQGH� E|\OH� ELU� GDYUDQ×üWD� EXOXQPDV×��
�VWHOLN�QDPXVD�VDOG×UPDV×�|OG�U�OPHVLQL�PDNXO�J|VWHUPHNWHGLU��%X�YHULOHU�HüOLùLQGH�W×SN×�+DVUHW·LQ�
SURJUDP×QGDNL� L]OH\LFLOHU� JLEL� EX� GL]LQLQ� JHUoHN� KD\DWWDNL� L]OH\LFLOHULQLQ�� EX� üDUWODUGD� LüOHQPLü� ELU�
FLQD\HWL�RQD\ODPDV×�P�PN�QG�U��<DQL�� LOOHJDO�ELUH\VHO�FH]DODQG×UPD�DQOD\×ü×Q×Q�N�OW�UGH�\HU�DODQ�
QDPXV�NRGX�HüOLùLQGH�PDNXO�KDOH�JHWLULOPHVL�YH�RQD\�DO×QPDV×�V|]�NRQXVXGXU�

'L]LQLQ� LNLQFL� E|O�P�QGH� RWRE�VWH� NDUü×V×QD� RWXUDQ� HWHN� JL\PLü� NDG×QD� J|]�P� ND\×\RU�� J�QDKD�
VRNX\RUVXQ�GL\HQ�DGDPD�6DYDü�\XPUXN�DWDU��.DG×Q×Q�R�DGDPGDQ�NDUDNROD�JLGHUHN�üLNk\HWoL�ROPDN�
LVWHGLùL�YH�6DYDü·D�üDKLW�ROXU�PXVXQ"�GL\H�VRUGXùX��6DYDü·×Q�LVH�EX�VRUX\D�FHYDS�YHUPHGHQ�RWRE�VWHQ�
LQGLùL�J|U�O�U������������2WRE�VWH�NDG×QD�VD\J×V×]O×N�\DSDQ�NLüL\L�6DYDü·×Q�üLGGHW�X\JXODPDV×�DQFDN�
EXQXQOD�LOJLOL�üDKLWOLN�\DSPDN�LVWHPHPHVL��WDKDPP�O�HGHPHGLùL�VD\J×V×]O×N�GXUXPODU×�LOH�P�FDGHOH�
HGHUNHQ� \DVDO� \ROX� GHùLO� GH� NHQGL� NXUDOODU×Q×� WHUFLK� HWWLùLQLQ� J|VWHUJHVL� RODUDN� G�ü�Q�OHELOLU�� %X�
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Do×GDQ�(UF�PHQW�LOH�6DYDü·×Q�EHQ]HU�|]HOOLNOHU�WDü×G×ù×�J|VWHULOPHNWHGLU�

'L]LGH� GLNNDW� oHNHQ� HQ� |QHPOL� VDKQHOHUGHQ� ELUL� LVH� +HOHQ·LQ� WL\DWURGD� ELUOLNWH� oDO×üW×ù×� (UGL� LOH�
PH\KDQHGH�EXOXüPDV×�YH�(UGL·QLQ�+HOHQ·LQ� LoNLVLQH�JL]OLFH�KDS�DWPDV×G×U������������(UGL�� WXYDOHWH�
JLGHQ�+HOHQ·LQ�KDEHUL�ROPDGDQ�RQXQ�LoNLVLQH�X\NX�KDS×�DWDU�YH�RQX�×VV×]�ELU�GDù�HYLQH�J|W�U�U�YH�
WHFDY�]H�NDON×ü×U��+HOHQ�QHIVL�P�GDIDD�VRQXFX�(UGL·\L�|OG�U�U��úVWHPHGHQ�GH�ROVD�(UGL·QLQ�FH]DV×Q×�
NHQGL�YHUPLüWLU��'ROD\×V×\OD��EX�QDPXV�FLQD\HWLQGHQ�VRQUD�+HOHQ·LQ�FLQD\HW�LüOHPH\H�GHYDP�HWPHVL�
EHNOHQPHGLN�ELU�GXUXPGXU�

'L]LQLQ� �o�QF�� E|O�P�QGH� .DU×V×Q×� E×oDNOD\DQ� YH� |OG�UHQ� DGDP×� KXUGDF×� G�NNkQ×QGD� FDQLFH�
|OG�UP�ü�ROGXNODU×�J|U�OHQ�6DYDü�YH�+HOHQ��LQWHUQHWWH�$GDOHW�\RN�EL]�YDU×]�KDVKWDJL�LOH�DGDOHW�NDWLOOHUL 
DG×Q×� DO×UODU� ����������� 'L]LGHNL� JHQo� NDWLOOHU� VXoXQ� LüOHQGLùLQH� NHQGLOHUL� NDQDDW� JHWLUGLNOHUL� DQGD��
W×SN×�(UF�PHQW�JLEL��LGDP�NDUDU×�DOPDNWDG×U��'L]LGHNL�W�P�NDWLO�NDUDNWHUOHU��NHQGLOHULQL�\DUJ×�PDNDP×�
J|UPHNWHGLU��%XUDGD�KDVKWDJ�DNWLYL]PL�NXOODQPDODU×�YH�VRV\DO�PHG\D�DUDF×O×ù×�LOH�VXoODU×QD�WDUDIWDU�
WRSODPDODU×�GLNNDW�oHNLFLGLU��'LùHU�\DQGDQ�+DVUHW·LQ�79�SURJUDP×QGD��ELU�WDUDIWDQ�GHYOHWLQ�NXUXPODU×QD�
VD\J×�J|VWHUPH�YH�FH]D�YHUPH\L�\HWNLOL�NXUXPODUD�E×UDNPD\D�YXUJX�\DS×O×UNHQ��SURJUDPGD�V×N�V×N�
LQVDQODU×Q� \DUJ×ODQ×S� VXoOX\D�\D�GD�VXoVX]�ROGXùXQD�NDQDDW�JHWLULOGLùL� J|U�OPHNWHGLU��%X�üHNLOGH�
+DVUHW·LQ� GH� NDQXQODUD� VD\J×� NRQXVXQGD� NDWLO� JHQoOHUGHQ� \D� GD�(UF�PHQW·WHQ� ELU� IDUN×� ROPDG×ù×�
PHVDM×�YHULOPHNWHGLU�

%X�E|O�PGH�GL]LQLQ�G|Q�P�QRNWDV×�VD\×ODELOHFHN�VDKQHGH�+HOHQ��LüOHGLùL�FLQD\HWWHQ�VRQUD��VW�QGHNL�
NDQODU×� \×NDPDN� LoLQ� N�YHWH� JLUHU��6DYDü� GD� \DQ×QD� JHOLU��2� V×UDGD��$GDOHWL� DUD\DQ� KHUNHV� EL]LP�
JLEL�NDWLO�ROXS�üDQVO×�ROPX\RUODU��GHU������������%LU�NLüL�VXoOX�LVH�GXUXPD�J|UH�RQX�|OG�UPHN�YH�EX�
VD\HGH�NDWLO�RODELOPHN�+HOHQ·H�J|UH�üDQVW×U��7�UN�WRSOXPXQGD�KkNLP�RODQ�ED]×�N�OW�UOHUGH�LüOHQHQ�
FLQD\HWOHULQ� NDQ�GDYDODU×QD�G|Q�üHELOGLùL� ELOLQPHNWHGLU� \DQL� VXoD� VXoOD� NDUü×O×N� YHUPHN�\HQLOHULQL�
GH�EHUDEHULQGH�JHWLUPHVL�EDN×P×QGDQ�WRSOXP�LoLQGH�LVWHQPH\HQ�ELU�GXUXPGXU��$QFDN�EXUDGD�VXoD�
VXoOD�NDUü×O×N�YHUPHQLQ�üDQVO×�ROPDN�üHNOLQGH�WDQ×PODQPDV×�GLNNDW�oHNLFLGLU�

'L]LQLQ� G|UG�QF�� E|O�P�QGH� 7UDÀNWH� \RO� YHUPH� NDYJDV×QGD� JHUoHN� KD\DWWD� GDUS� HGLOHQ� NDG×Q�
J|U�QW�V�� YHULOLU� ����������� úOHUOH\HQ� GDNLNDODUGD� LVH� N�O� WDEODV×� \HULQH� VDNV×\D� L]PDULW� DW×OPDV×��
DUDED� LOH� GULIW� \DS×OPDV×�� SURPRV\RQ� GDù×W×UNHQ� o×NDQ� NDUJDüD�� DùDo� NHVPH� J|U�QW�V��� RUPDQ�
\DNPD�J|U�QW�OHUL��SDUN�\DS×OPD]�OHYKDV×Q×Q�DOW×QD�SDUN�HGLOPLü�ROPDV×��VRSD\OD�DGDP�G|YPH�YE��
J|U�QW�OHU�VHUJLOHQLU������������6�W�EDQ\RVX�\DSDQ�DGDP��KD\YDQD�üLGGHW�� IXWERO�PDo×QGD�NDYJD��
7�UN� ED\UDù×Q×Q� \×UW×O×S� \HUH� DW×OPDV×�� GRùDQ×Q� NLUOHWLOPHVL�� LQVDQODU×Q� NDYJD� HWPHVL� J|U�QW�OHUL�
���������� %X� J|U�QW�OHU� WRSOXPGD� LQÀDO� \DUDWDQ� \D� GD� UDKDWV×]� HGLFL� JHUoHN� ROD\ODUD� J|QGHUPH�
\DSPDNWDG×U��7�P�EX�J|UVHOOHU�YH�GL]LQLQ� WHPDV×�HüOLùLQGH� L]OH\LFL��JHUoHN�KD\DWWD�ELUH\VHO�üLGGHW�
H\OHPOHULQLQ�ELU�KDN�ROGXùX�L]OHQLPL�HGLQHELOLU�

'L]LQLQ�EHüLQFL�E|O�P�QGH�6DYDü��DUDEDV×�LOH�NDoDUNHQ�RUPDQGD�ELU�FH\ODQ�J|U�U�YH�RQD�EDNDUNHQ�
ND]D�\DSDU� �����������.D]D�VRQUDV×�6DYDü�KDVWDQHGH�\DWDUNHQ�+HOHQ�\DQ×QD�X]DQ×U��%X�HVQDGD�
\LQH�FH\ODQ�J|U�Q�U������������<DOQ×]FD�6DYDü·×Q�J|UHELOGLùL�EX�FH\ODQ�V×N�V×N�NDUü×V×QD�o×NPDNWDG×U��
6DYDü·×Q�DVO×QGD�EX�H\OHPOHUL�+HOHQ� LoLQ�\DSW×ù×�EX�QHGHQOH�YLFGDQL�VRUXPOXOXNWDQ�NXUWXODPDG×ù×�
PHVDM×�YHULOPHNWHGLU�

'L]LQLQ� DOW×QF×� E|O�P�QGH� %DEDDQQHVL� (UF�PHQW·L� oRFXNNHQ� GRODED� NLOLWOHU� YH� VD\J×� GX\PD\×�
|ùUHQHFHN� GL\H� DQQHVLQH� o×N×ü×U� ����������� 'L]LQLQ� N×U×OPD� QRNWDV×Q×� ROXüWXUDQ� EX� VDKQHOHUGH�
(UF�PHQW·LQ�JDGGDUO×ù×Q×Q�oRFXNOXùXQGD�HVNL�ELU�1D]L�RODQ�EDEDDQQHVLQGHQ�DOG×ù×�1D]L�WHUEL\HVLQGHQ�
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JHOGLùL�DQODü×OPDNWDG×U��dRFXNNHQ�\DSW×ù×�\DUDPD]O×NODU×�E�\�N�ELU�VD\J×V×]O×N�RODUDN�GHùHUOHQGLUHQ�
%DEDDQQHVL�RQX�N�o�N�ELU�GRODED�NLOLWOH\HUHN�NHQGLQFH�HùLWPH\H�oDO×ü×U��(UF�PHQW·LQ�GH�EDEDDQQHVLQL�
N�o�N�ELU�K�FUH\H�KDSVHWPHVL�oRFXNOXN�G|QHPLQGH�\DüDP×ü�ROGXùX�EX�ROD\ODUD�ELU�J|QGHUPHGLU��
%X�GL]LGH�J|U�OHQ��7�UN�N�OW�U�QH�DLW�ROPD\DQ�VD\J×�NDYUDP×Q×Q�DOW×QGDQ�1D]L�]LKQL\HWLQLQ�o×NPDV×�
(UF�PHQW·LQ�VD\J×V×]O×ùD�NDUü×�YHUGLùL�FDQLFH�WHSNLOHUH�×ü×N�WXWPDNWDG×U��6H\LUFL\H�KLVVHWWLULOHQ�]DOLPOLN�
OLWHUDW�U�Q�Q�HQ�GHULQ�\DUDV×�RODQ�1D]L�]LKQL\HWLQLQ�L]OHULQLQ�QH�NDGDU�NRUNXQo�ROGXùXGXU��%X�üHNLOGH�
GL]LQLQ�VRQXQGD�EDEDDQQHVLQL�|OG�UHQ�EX�FDQLQLQ�NDKUDPDQ�RODUDN�DOJ×ODQPDV×�P�PN�Q�RODELOLU�

'L]LQLQ�\HGLQFL�E|O�P�QGH�6DYF×�NDU×V×�LOH�NRQXüXU��.×]×PD�]DUDU�YHUHQL�JHEHUWLULP��GHU������������
0DVNHOL�NDWLOOHULQ�LüOHGLùL�FLQD\HWOHUL�VRUXüWXUDQ�VDYF×Q×Q�N×]×�NDo×U×OP×üW×U��6DùGX\XVXQX�ND\EHGHQ�YH�
GX\JXODU×�LOH�KDUHNHW�HWPH\H�EDüOD\DQ�6DYF×��N×]×QD�]DUDU�YHUPH\H�NDONDQODU×�DGDOHW�VLVWHPLQH�WHVOLP�
HWPH\HFHùLQL�LPD�HGHU��%X�ROD\�DUDF×O×ù×�LOH�DGDOHWLQ�ELOH��DGDOHW�NRQXVXQGD�NHQGLQH�J�YHQPHGLùL�
J|VWHULOPHNWHGLU�

'L]LQLQ� VHNL]LQFL� E|O�P�QGH� (UF�PHQW·LQ�� WUHQGH� X]XQ� V�UH� \�NVHN� VHVOH� WHOHIRQGD� NRQXüDQ�
DGDP×��NHQGL�KDNN×QGD�GHGLNRGX�\DSDQ�NDG×Q×�YH�XoDNWD�NHQGLVL� LOH�NROoDù×�SD\ODüPD\DQ�DGDP×�
UHKDELOLWDV\RQ�PHUNH]LQH�NDSDWW×ù×�DQODü×O×U������������*�QO�N�KD\DWWD�NDUü×ODü×OPDV×�PXKWHPHO�W�P�
EX�VD\J×V×]FD�GDYUDQ×üODU×Q�NDUü×V×QGD�(UF�PHQW��NHQGL�NXUDOODU×�LOH�EX�LQVDQODU×�FH]DODQG×UPDNWDG×U��
$QFDN� EX� GDYUDQ×üODU×Q� WRSOXPVDO� GHùLO� NLüLVHO� VRQXoODU×� YDUG×U� YH� 7�UN� WRSOXPXQGD� EXW� W�U�
GDYUDQ×üODU�FH]DODQG×U×ODUDN�GHùLO�N×QD\×F×�GDYUDQ×üODU�LOH�HQJHOOHQLU��%X�EDùODPGD�NHQGLQH�\DS×ODQ�
VD\J×V×]O×NODUD� D\Q×� FH]D\×� X\JXOD\DQ� (UF�PHQW·LQ�� +HOHQ� YH� 6DYDü·×Q� |OG�UG�ù�� LQVDQODU×Q� VXo�
WHüNLO� HGHQ� H\OHPOHULQH� NDUü×� LüOHGLNOHUL� FLQD\HWOHUOH� RUWDN� ELU� QRNWD\D� VDKLS� ROGXùX� V|\OHQHPH]��
'ROD\×V×\OD�GL]LQLQ�EDü�URO�QGHNL�EX��oO�Q�Q� L]OH\LFL\H�VXQXODQ�DGDOHW�VDYDüo×V×� LPDMODU×�ELUELUL� LOH�
oHOLüPHNWHGLU�

'L]LGH�DNWDU×ODQ�PHVDMODU×Q�ELU�|]HWL�QLWHOLùLQGHNL�|QHPOL�VDKQHOHUGHQ�ELUL�RODQ�EX�VDKQHGH�(UF�PHQW��
6DYF×·Q×Q�N×]×QD�WHFDY�]�HWPH\H�NDONDQ�DGDP×�\DNDODU��ELU�HYGH�VDQGDO\H\H�EDùO×�üHNLOGH�EHNOHWLU��
6DYF×\×� oDù×U×U�� 6DYF×� DGDPD� LüNHQFH� \DSDU� YH� |OG�U�U� �����������$GDOHWL� WHPVLO� HGHQ�� VDYXQDQ�
YH�X\JXOD\×F×� NRQXPXQGD�RODQ�ELU� VDYF×Q×Q� NDQXQODUD�DOG×U×ü�HWPHGHQ�EX�üHNLOGH�FH]DL� \DSW×U×P�
X\JXODPDV×��EXOXQGXùX�PDNDP�LOH�|UW�üPHPHNWHGLU��*�Q�P�]�Q�DGDOHW�VLVWHPLQH��DGOL�NXUXP�YH�
NLüLOHUH�GH�J�YHQL�VDUVDQ�EX�WHPVLO�LOH�VH\LUFL��ELUH\VHO�üLGGHW�\D�GD�VLODKODQPDQ×Q�KDNO×�JHUHNoHOHUL�
ROGXùXQX�G�ü�QHELOLU�

'L]LQLQ�VRQ�VDKQHOHULQGH�(UF�PHQW��6DYDü·×�GD�UHKDELOLWDV\RQ�PHUNH]LQH�DO×U���QXPDUDO×�K�FUH\H�
DWDU��\DQL�´(UF�PHQW�NDQXQODU×QDµ�J|UH�Dù×U�ELU�VXo�LüOHQGLùLQH�NDQDDW�JHWLULOPLüWLU������������6DYDü�
K�FUHVLQLQ� SHQFHUHVLQGHQ� GL]LQLQ� ELUoRN� VDKQHVLQGH� \HU� DODQ� FH\ODQ×� \LQH� J|U�U�� +HOHQ� HOLQGH�
RN�YH�\D\� LOH�VDYDüo×�NDG×Q�N×O×ù×QGD�J|U�Q�U�YH�FH\ODQ×�RN� LOH�YXUXU��+HOHQ�|]J�UG�U��6DYDü� LVH�
PDKNXPGXU������������+HOHQ·LQ�|]J�U�ROPDV×�DQFDN�RQFD�FLQD\HWH�UDùPHQ�YLFGDQ×�KLo�VXVPD\DQ�
6DYDü·×Q�LGDP�PDKN�PX�ROPDV×�|QHPOL�ELU�PHVDMG×U��<DQL�RUWDN�DPDoODU×�RODQ�́ WRSOXPVDO�\R]ODüPD\×�
VHUL� FLQD\HWOHUOH� GXUGXUPD\D� oDO×üPDNµ� |]J�UO�N�� EXQGDQ� NDoPDN� LVH�PDKN�P� ROPDN� DQODP×QD�
JHOPHNWHGLU��%LU�EDüND�GH\LüOH�\DSW×ù×� \DQO×üODU�QHWLFHVLQGH�YLFGDQL� VRUXPOXOXN�KLVVHGHQOHULQ�\RN�
RODFDù×��EX�NRQXGD�NHQGLQL�VXoOX�KLVVHWPHQLQ�HVDUHW�ROGXùX�DQODü×OPDNWDG×U��(UF�PHQW·LQ�ÀQDOGH�
N�I�U�DQODP×QD�JHOHQ�ELU�DPEOHP� LOH�6DYDü·D�KDNDUHW�HWPHVL�FH]DV×Q×Q�DVO×QGD�(UF�PHQW·H�NDUü×�
\DS×OP×ü�ELU�VD\J×V×]O×NOD�LOJLOL�ROGXùX�L]OHQLPL�YHUPHVL�EDN×P×QGDQ�D\U×FD�GLNNDWH�GHùHUGLU�
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Sonuç
7�UN� N�OW�U�QGH� VD\J×� XQVXUX�� ELUoRN� Do×GDQ� N�OW�UHO� PLUDV� RODUDN� JHQHO� ELU� NDEXO� J|UPHNWHGLU��
gUQHùLQ�7�UNOHULQ�HQ�|QHPOL�N�OW�U�KD]LQHOHULQGHQ�'LYDQ��/�JDWL·W�7�UN��'HGH�.RUNXW�+LNk\HOHUL��EX�
KLND\HOHUGHQ�ELUL�RODQ�'HOL�'XPUXO�JLEL�oRN�|QHPOL�HUNHQ�HVHUOHUGH�GDKL��VD\J×�ROJXVXQXQ�N�OW�UH�LüOHPLü�
ROGXùX�J|U�OPHNWHGLU��g]GHPLU���������úVODPL�G|QHP�7�UN�HGHEL\DW×Q×Q�LON�\D]×O×��U�Q��RODQ�.XWDGJX�
%LOLJ·GH�LVH�V×NO×NOD�VD\J×Q×Q�|QHPLQGHQ�V|]�HGLOPHNWHGLU��(VHUGH�VD\J×��PHUKDPHW��GRùUXOXN��DGDOHW�
JLEL�GX\JXODUD�VDKLS�LQVDQ×Q�NXW�ND]DQP×ü�ROGXùX��PHUKDPHWOL�NLüLOHULQ�LVH�VD\J×�GX\XODQ�LQVDQODU�
ROGXùX� LIDGH�HGLOLU� �.DKUDPDQ�g]NDQ�YH�'DùGHOHQ���������'ROD\×V×\OD�X]XQ�]DPDQG×U�PXKDID]D�
HGLOHQ�\DS×V×\OD�7�UN�N�OW�U�Q�Q�|QHPOL�ELU�SDUoDV×�RODQ�VD\J×��\LWLULOPHPHVL�\D�GD�\R]ODüW×U×OPDPDV×�
JHUHNHQ�ELU�GHùHUGLU��7�UN�LQVDQ×Q×Q�SD\ODüW×ù×�RUWDN�N�OW�U�KDUF×QD�LüOHPLü�RODQ�GHùHUOHULQ�ELUWDN×P�
HWNHQOHU�DUDF×O×ù×�LOH�KDVDU�DOPDV×��N�OW�UHO�\R]ODüPD\×�GD�EHUDEHULQGH�JHWLUHFHNWLU�

dDù×P×]×Q� KLNk\H� DQODW×F×V×� RODQ� PHG\D�� XùUDG×ù×� GHùLüLP� YH� K×]×QD� HULüLOHPH\HQ� \HQLOLNOHUOH�
VRV\DO�KD\DW×Q�KHU�DQ×QD�YH�KHU�QRNWDV×QD�VLUD\HW�HWPHNWHGLU��g]HOOLNOH�&RYLG����VDOJ×Q×�V×UDV×QGD�
V×NO×NOD�PH\GDQD�JHOHQ�HYH�NDSDQPD�|QOHPOHUL�V×UDV×QGD��DOWHUQDWLI�ELU�\DüDP×Q�NDS×V×Q×�DUDODPDV×�
EDN×P×QGDQ� LQVDQODU×Q� V×ù×QDN� QRNWDV×� KDOLQH� JHOPLüWLU�� gQFHOHUL� ELU� ERü� YDNLW� GHùHUOHQGLUPH� YH�
HùOHQFH�DPDF×QD�KL]PHW�HGHQ�EX�W�U�PHFUDODU�SDQGHPL�üDUWODU×QGD�DGHWD�VRV\DO�\DüDP×Q�NHQGLVL�
KDOLQH�JHOPLüWLU��'DKD�|QFH� LQVDQ×�N×V×WO×�ELU�YDNLW�R\DOD\DQ� LoHULNOHULQ��DU]�YH�W�NHWLP�EDN×P×QGDQ�
SDUDOHO�DUW×ü�J|VWHUPHVL�DUW×N��]HULQGH�GDKD�GD�WLWL]OLNOH�GXUXOPDV×Q×�JHUHNWLUPHNWHGLU�

dDO×üPDGD�HOH�DO×QDQ�6D\J×�GL]LVL��üLGGHW�YH�VXo�XQVXUODU×�LoHUPHVL�EDN×P×QGDQ�LQFHOHQPH\H�GHùHU�
ELU� LoHULN� VXQPDNWDG×U�� ûLGGHW� YH� VXo� XQVXUODU×Q×Q� GL]L� LoHULVLQGHNL� VXQXPXQXQ�7�UN� WRSOXPXQXQ�
VRV\DO�YH�N�OW�UHO�G�Q\DV×QD�JHQHO�J|U�Q�P�LWLEDUL\OH�X\JXQ�ROPDG×ù×�J|]OHPL�QHWLFHVLQGH�\DS×ODQ�
DQDOL]GH��7�UN� N�OW�U�QGH� E�\�NOHUH�� DQD� EDED\D�� NDG×QD� VD\J×� GX\PDN�� NLüLOHULQ� LQDQoODU×QD� YH�
GHùHUOHULQH� VD\J×O×� ROPDN�� VRV\DO� QRUPODU� oHUoHYHVLQGH� GDYUDQ×üODU� VHUJLOHPHN� HVDVW×U�� %X� JLEL�
GHùHUOHULQ�GL]L�LoHULVLQGH�VXQXOPD�ELoLPL�GHùHUOHUL�\R]ODüW×U×F×�QLWHOLNWHGLU��'L]L�LoHULVLQGH�(UF�PHQW�
NDUDNWHULQLQ�WHPVLO�HWWLùL�PDGGL�YDUO×ù×�\�NVHN�LQVDQODU×Q�KHU�KDNN×�YH�|]J�UO�ù��VDW×Q�DOPD\D�PXNWHGLU�
ROGXùX�YH�EX�NRQXGD�OHJDO�VLVWHPLQ�DFL]�NDOG×ù×�L]OHQLPL�KkNLPGLU��%XQODU×Q�\DQ×QGD�7�UN�WRSOXP�YH�
N�OW�UHO�\DS×V×Q×Q�|QHPOL�ELU�NRGX�RODQ��\DSW×ù×�KDWDGDQ�SLüPDQO×N�GX\PD�YH�JHUHùLQL�\HULQH�JHWLUGLùL�
WDNGLUGH�DIIHGLOPH�KDNN×�\RN�VD\×OPDNWDG×U��%X�NRQXQXQ�KDVVDVL\HWL�G�ü�Q�OG�ù�QGH�RUWD\D�NRQXODQ�
PDQ]DUDQ×Q�|QHPOL�ELU�\R]ODüW×U×F×�XQVXU�RODFDù×�G�ü�Q�OPHNWHGLU��6D\J×�NDYUDP×Q×Q�VRV\R�N�OW�UHO�
|QHPL�YH�EXQD�GDLU�VHUJLOHQHQ�KDVVDVL\HW�oHUoHYHVLQGH�NXUJXODQP×ü�GL]LQLQ�DOW�PHWLQGH�J�FH��J�o�
J|VWHULOHULQH�YH�J�oO��RODQD�VD\J×�GX\PD�NRQXVXQGD�ELU�DOW�PHWQLQ�YDUO×ù×�G�ü�QG�U�F�G�U��+XNXNXQ�
X\JXOD\×F×ODU×Q×Q�GDKL�KXNXND�J�YHQPHGLùLQH�GDLU� L]OHQLP�\DUDW×ODQ�GL]LGH��KXNXNWD�NDUü×O×ù×�RODQ�
VXoODU×Q� FH]DV×Q×� ELUH\OHULQ� GDKD� L\L� YHUHELOHFHùL� PHVDM×� DOPDN� P�PN�QG�U�� 'L]LQLQ� VRQXQGD��
\DQO×üODU×QGDQ�GROD\×�YLFGDQL�VRUXPOXOXN�YH�SLüPDQO×N�KLVVHGHQOHULQ�]D\×I�YH�oDUHVL]��DQFDN�NHQGLQL�
VXoOX�KLVVHWPH\HQOHULQ�|]J�U�YH�J�oO��ROGXùXQX�LüDUHW�HGHQ�VDKQH�EX�G�ü�QFH\L�GRùUXODU�QLWHOLNWHGLU�

%X�KLNk\HGH�NODVLN�PLWOHUGHQ�IDUNO×�RODUDN�ROD\ODU×Q�VRQXQGD�N|W�OHULQ�ND]DQG×ù×��EDüWD�L\L��PDVXP�YH�
PDùGXU�RODQ×Q�LVH�HQ�VRQXQGD�N|W�\H�G|Q�üW�ù��J|U�OPHNWHGLU��*HUEQHU·LQ��������KLNk\H�DQODW×F×V×�
GHGLùL�WHOHYL]\RQXQ�\HULQL�DODQ�\HQL�PHG\DGD�\HU�DODQ�EX�KLNk\HQLQ�NODVLN�KLNk\H�\DS×V×QGDQ�IDUNO×�
ROPDV×��YLGHR�DN×ü�SODWIRUPODU×Q×Q�QHGHQ�ROGXùX�ELU�oHüLW�SDUDGLJPD�GHùLüLPL�RODUDN�\RUXPODQDELOLU��
0HG\DQ×Q� HWNLVL� LOH� LOJLOL� OLWHUDW�UGH� PHG\DQ×Q� LQVDQODU×Q� N�OW�UHO� \DS×V×QGD� PH\GDQD� JHWLUGLùL�
GHùLüLNOLNOHUOH� LOJLOL� VD\×V×]� oDO×üPD� \HU� DOPDNWDG×U�� %X� QRNWDGDQ� KDUHNHWOH�� oDO×üPDQ×Q� NRQXVXQX�
ROXüWXUDQ� GL]LQLQ� LoHULN� \DS×V×Q×� HOHüWLUHO� ELU� EDN×ü� Do×V×� LOH� LQFHOHPHQLQ� YH� EX� üHNLOGH� YLGHR� DN×ü�
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SODWIRUPODU×Q×Q�JLWWLNoH�DUWDQ�URO�QH�YH�EX�SODWIRUPODUGDNL�LoHULNOHULQ�QLWHOLùLQH�ELOLPVHO�ELU�EDN×ü�Do×V×�
JHWLUPHQLQ�OLWHUDW�UH�NDWN×�VDùOD\DFDù×�G�ü�Q�OPHNWHGLU��úoHULN�VDùOD\×F×ODU×Q�VRV\DO�VRUXPOXOXNODU×QD�
GLNNDW�oHNPHN�DPDF×\OD�LOHULGH�EHQ]HU�oDO×üPDODU�\DS×OPDV×�OLWHUDW�UH�NDWN×�VDùOD\DFDNW×U�

Kaynakça
'RRE��$��1���YH�0DFGRQDOG��*��(����������7HOHYLVLRQ�YLHZLQJ�DQG�IHDU�RI�YLFWLPL]DWLRQ��,V�WKH�UHODWLRQVKLS�FDXVDO"�-RXUQDO�
RI�3HUVRQDOLW\�DQG�6RFLDO�3V\FKRORJ\��������������

'UXFNHU��3��)����������<HQL�*HUoHNOHU��dHYLUHQ��%LUWDQH�.DUDQDNo×��7�UNL\H�úü�%DQNDV×�.�OW�U�<D\×QODU×������%DVN×�$QNDUD��
0LQSD�0DWEDDV×��V�����

'|QPH]��(��YH�.×U×N��$��0�� ��������<HQL�0HG\D� LOH�'HùLüHQ�7HOHYL]\RQ�<D\×QF×O×ù×QGD� úoHULN�hUHWLPL��.�UHVHO�YH�<H�
UHO�gOoHNOL�3ODWIRUPODU�����8OXVODUDUDV×�úOHWLüLP�*�QOHUL�'LJLWDO�'|Q�ü�P�6HPSR]\XPX�%LOGLUL�.LWDE×��������VV����������
úVWDQEXO��hVN�GDU�hQLYHUVLWHVL�

(VV��&����������'LJLWDO�0HGLD�(WKLFV��7KLUG�(GLWLRQ��3ROLW\�3UHVV��&DPEULGJH��,6%1������������������������SE��

*HUEQHU��*��YH�*URVV��/����������/LYLQJ�ZLWK�WHOHYLVLRQ��7KH�YLROHQFH�SURÀOH��-RXUQDO�RI�&RPPXQLFDWLRQ���������V�����
����

*HUEQHU��*����������7KH�PDLQVWUHDPLQJ RI�$PHULFD��9LROHQFH�SURÀOH�QR������-RXUQDO�RI�&RPPXQLFDWLRQ����������������
V�������

*HUEQHU��*����������0HG\D\D�.DUü×��dHYLUL��*�QHü�$\DV��9H\VHO�%DWPD]�YH�úVPDLO�.RYDF×��$\U×QW×�<D\×QODU×�����%DV×P��
,6%1��������������;��,6%1��������������������

+RIVWHGH��*����������&XOWXUH·V�&RQVHTXHQFHV��,QWHUQDWLRQDO�'LIIHUHQFHV�LQ�:RUN�5HODWHG�9DOXHV��1HZEXU\�3DUN��6DJH�
3XEOLFDWLRQV��,6%1���������������

.DKUDPDQ�g]NDQ��1��YH�'DùGHOHQ��6����������7�UNoH�(ùLWLPLQGH�'HùHUOHU�(ùLWLPL�%DùODP×QGD�.XWDGJX�%LOLJ�h]HULQH�
%LU�úQFHOHPH������8OXVODUDUDV×�(ùLWLP�$UDüW×UPDODU×�.RQJUHVL�7DP�0HWLQ�.LWDE×��VV�����������,6%1��������������������

.DIHVRùOX��ú����������7�UN�0LOOL�.�OW�U���úVWDQEXO��gW�NHQ�1HüUL\DW�

.DUDGXPDQ��6��YH�$FL\DQ��(��3����������1HWÁL[·LQ�úON�7�UN�'L]LVL�+DNDQ�0XKDI×]�h]HULQH�%LU�$O×PODPD�$QDOL]L��$NGHQL]�
hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�'HUJLVL��6D\×������V���������

.QLJKW��6����������&ULPH�)LFWLRQ�VLQFH�������'HWHFWLRQ��'HDWK��'LYHUVLW\��%DVLQJVWRNH��3DOJUDYH�0DFPLOODQ�

/pYL�6WUDXVV��&����������0\WK�DQG�0HDQLQJ��5RXWOHGJH�&ODVVLFV��/RQGRQ��,6%1���������������0DVWHU�H�ERRN�

1HXPDQ��:��/����������6RFLDO�5HVHDUFK�0HWKRGV��4XDOLWDWLYH�DQG�4XDQWLWDWLYH�$SSURDFKHV��6HYHQWK�(GLWLRQ��3HDUVRQ�
(GXFDWLRQ�/LPLWHG��(GLQEXUJ��,6%1�������������������

g]GHPLU��&����������'HGH�.RUNXW�.LWDE×QGD�6D\J×��'LO�YH�(GHEL\DW�$UDüW×UPDODU×�������V�������,661�������������(�,661��
����������

5DKPDQ��.��7��YH�$ULI��0��=��8����������,PSDFWV�RI�%LQJH�:DWFKLQJ�RQ�1HWÁL[�GXULQJ�WKH�&29,'����SDQGHPLF��6RXWK�
$VLDQ�-RXUQDO�RI�0DUNHWLQJ��9ROXPH���,VVXH����SS����������(PHUDOG�3XEOLVKLQJ�/LPLWHG��H�,661�������������S�,661��
�����������'2,���������6$-0��������������

5XWOL��(��(����������<DSLV|N�P��(WLN�$oLGDQ�2NXPDN��'HUULGD�YH�.RQXNVHYHUOLN�'�ü�QFHVL��7HPDüD�(UFL\HV�hQLYHUVLWHVL�
)HOVHIH�%|O�P��'HUJLVL��6����V���������

6FKLSSHU��0����������(UNHN�$F×�dHNHU�.DG×Q×Q�5XKX�'X\PD]���dHY��7DFLVHU�8ODü�%HOJH��1XUNDOS�'HYULP��úVWDQEXO��179�
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<D\×QODU×��V����

6R\NDQ��g��1����������.�OW�UHO�\R]ODüPD��IHOVHIHORJRV�<R]ODüPD��<×O������6D\×��������%XOXW�<D\×QHYL��úVWDQEXO��V��������

ûDKLQ��.����������.�OW�UHO�<R]ODüPD\D�1HGHQ�2ODQ�%LU�8QVXU�2ODUDN�7HOHYL]\RQ��6RV\DO�%LOLPOHU�'HUJLVL��&LOW����6D\×����
V����������

7ULDQGLV��+��&�����������&XOWXUH��SHUVRQDOLW\��DQG�GHFHSWLRQ��$�PXOWLOHYHO�DSSURDFK��,QWHUQDWLRQDO�-RXUQDO�RI�&URVV�&XOWXUDO�
0DQDJHPHQW����V���²���

:HLVV��-����������7KH�&XOWLYDWLRQ�7KHRU\�DQG�5HDOLW\�7HOHYLVLRQ��$Q�2OG�7KHRU\�ZLWK�D�0RGHUQ�7ZLVW��&0�����6HQLRU�
6HPLQDU�,,�������

<DQ×N��+����������<DS×V|N�P��]HULQH�ELUNDo�QRW��$EDQW�.�OW�UHO�$UDüW×UPDODU�'HUJLVL��$.$5���&LOW����6D\×����VV�������

úQWHUQHW�.D\QDNODU×

%OX79� �������� %OX79� QHGLU"� KWWSV���GHVWHN�EOX79�FRP�KF�WU�DUWLFOHV��������������%OX79�QHGLU�� �� �(ULüLP� WDULKL��
������������

-XVWZDWFK����������7�UNL\H·GH�IDDOL\HW�J|VWHUHQ�HQ�L\L���VDùOD\×F×��KWWSV���ZZZ�MXVWZDWFK�FRP�WU���(ULüLP�WDULKL��������������

.DOHOLRùOX��(����������7�UNL\H·GH�(Q�dRN�$ERQH\H�6DKLS�úoHULN�3ODWIRUPODU×�$o×NODQG×��%OX79�=LUYHGH��:HEWHNQR��KWWSV���
ZZZ�ZHEWHNQR�FRP�WXUNL\H�YLGHR�DNLV�KL]PHW�RUDQ�EOX79�QHWÁL[�K�������KWPO��(ULüLP�WDULKL��������������

.30*�7�UNL\H���������7�UNL\H·GH�'LMLWDO�<D\×Q�3ODWIRUPODU×�YH�3DQGHPLQLQ�(WNLOHUL��.30*�,QWHUQDWLRQDO�&RRSHUDWLYH��
KWWSV���DVVHWV�NSPJ�FRQWHQW�GDP�NSPJ�WU�SGI���������WXUNL\HGH�GLMLWDO�\D\LQ�SODWIRUPODUL�SDQGHPLQLQ�HWNLOHUL�SGI

0DUNHWLQJ�7�UNL\H���������.XUWODU�VRIUDV×QGD�ND]DQDQ�GLMLWDO�\D\×Q�SODWIRUPX�KDQJLVL"�KWWSV���ZZZ�PDUNHWLQJWXUNL\H�FRP�
WU�KDEHUOHU�GLMLWDO�\D\LQ�SODWIRUPODULQGD�UHNDEHW�NL]LVL\RU���(ULüLP�7DULKL��������������

57h.������D���7HOHYL]\RQ�ú]OHPH�(ùLOLPOHUL�$UDüW×UPDV×�������.DPXR\X�<D\×Q�$UDüW×UPDODU×�YH�gOoPH�'DLUHVL�%DüNDQO×ù×��

KWWSV���ZZZ�UWXN�JRY�WU�DVVHWV�,FHULN�$OW6LWHOHU�WHOHYL]\RQL]OHPHHJLOLPOHULDUDVWLUPDVL�����SGI��(ULüLP�WDULKL��������������

57h.� �����E��� �dRFXNODU×Q�<HQL�0HG\D�.XOODQ×P�$O×üNDQO×NODU×� YH�6LEHU�=RUEDO×N��.DPXR\X��<D\×Q�$UDüW×UPDODU×� YH�
gOoPH�'DLUHVL�%DüNDQO×ù×�

KWWSV���ZZZ�UWXN�JRY�WU�DVVHWV�,FHULN�$OW6LWHOHU��&��$�RFXNODU�&��%�Q���\HQL���PHG\D���DO�&��%��&���
)NDQO�&��%�NODU�&��%����YH���VLEHU���]RUEDO�&��%�N���DUD�&���)W�&��%�UPDV�&��%��FRFXNOD�
ULQ�\HQL�PHG\D�NXOODQLPODUL�YH�VLEHU�]RUEDOLN�SGI 

6D\ODN��*��<����������'LMLWDO�SODWIRUPODUD�L\LFH�\�NOHQGLN��(NRQRPLVW�

 KWWSV���ZZZ�HNRQRPLVW�FRP�WU�WHNQRORML�GLMLWDO�SODWIRUPODUD�L\LFH�\XNOHQGLN�KWPO��(ULüLP�WDULKL��������������

7�&�� 6DùO×N� %DNDQO×ù×� ��������&29,'����+DIWDO×N�'XUXP�5DSRUX�� ����������� ²� ������������7�UNL\H�KWWSV���FRYLG���
VDJOLN�JRY�WU�(NOHQWL���������FRYLG����KDIWDOLN�GXUXP�UDSRUX�����SGI�SGI"BWDJ� ��)�&'��%�)����'�)$'�$&)��()
������&��%��
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Extended Abstract

Purpose of Research
,Q�WKH�VWXG\��WKH�79�VHULHV�́ 6D\J×µ��EURDGFDVW�RQ�WKH�YLGHR�VWUHDPLQJ�SODWIRUP�%OX79��ZLOO�EH�DQDO\]HG�
ZLWK�WKH�KHOS�RI�GHFRQVWUXFWLRQ��D�WHFKQLTXH�SLRQHHUHG�E\�-��'HUULGD��7KH�VHULHV�DUH�DQDO\]HG�LQ�DQ�
HWKLFDO�IUDPHZRUN�LQ�WHUPV�RI�WKH�PHVVDJHV�JLYHQ�ZLWK�WKH�LQGLFDWRUV�LQ�LWV�FRQWHQW��DQG�WKH�SRVVLEOH�
LPSDFW�RQ�WKH�7XUNLVK�VRFLR�FXOWXUDO�VWUXFWXUH�KDYH�EHHQ�GLVFXVVHG�

Research Questions
7KH�JHQHUDO�IUDPHZRUN�RI�WKH�FXUUHQW�VWXG\�LV�WR�GUDZ�DWWHQWLRQ�WR�WKH�FRUUXSWLQJ�HIIHFW�RI�WKH�PHGLD��
ZKLFK�FDQ�EH�RQH�RI� WKH� IDFWRUV� WKDW� FDQ�FDXVH�FXOWXUDO� FRUUXSWLRQ�DQG� WKH�PRVW� LPSRUWDQW�RQH��
FRQVLGHULQJ�WKH�G\QDPLFV�RI�WKH�SDQGHPLF�SHULRG��,Q�WKLV�FRQWH[W��WKH�UHVHDUFK�LV�GHVLJQHG�DURXQG�
WKH�TXHVWLRQ�RI�ZKHWKHU� WKH�FRGHV� LQ� WKH�VHULHV� WUDQVPLW�PHVVDJHV� WKDW�ZLOO�FDXVH�VRFLR�FXOWXUDO�
FRUUXSWLRQ�

Literature Review
,Q�SRVWPRGHUQ�UHVHDUFK��WKHUH�LV�QR�GLVWLQFWLRQ�EHWZHHQ�WKH�DUWV�RU�KXPDQLWLHV�DQG�WKH�VRFLDO�VFLHQFHV��
,W�LV�GHVLUHG�WR�VKDUH�D�FULWLFDO�JRDO�RI�VROYLQJ�WKH�P\VWHU\�RI�WKH�VRFLDO�ZRUOG�DQG�WR�UHYHDO�WKH�KLGGHQ�
VWUXFWXUH�E\�EUHDNLQJ�XS�WKH�VXUIDFH��1HXPDQ��������������,Q�D�TXDOLWDWLYH�VWXG\��WKH�ODQJXDJH�RI�
FDVHV�DQG�FRQWH[WV�DQG�WKH�ODQJXDJH�RI�FXOWXUDO�PHDQLQJ�DUH�VSRNHQ��,Q�RWKHU�ZRUGV��LW�IRFXVHV�RQ�
PDNLQJ�GHWDLOHG�DQDO\]HV�RI�FHUWDLQ�FDVHV�WKDW�RFFXU�LQ�WKH�QDWXUDO�ÁRZ�RI�VRFLDO�OLIH��FLWHG�ZRUN�������
7KHUHIRUH��DFFRUGLQJ�WR�.QLJKW���������WKRVH�ZKR�ZULWH�RU�SURGXFH�FRQWHQW�DERXW�YLROHQFH�DQG�FULPH�
WKDW�WDNHV�SODFH�LQ�WKH�QDWXUDO�ÁRZ�RI�VRFLR�FXOWXUDO�OLIHVW\OH��GLVFXVV�FRQWURYHUVLDO�VRFLDO�DQG�SROLWLFDO�
LVVXHV�WKDW�VWDQG�DW�D�FRQVHUYDWLYH�SRLQW�DQG�DUH�PRVWO\�DYRLGHG��RQH�RI�WKH�PRVW�GLYHUVH�DQG�FULWLFDO�
FDWHJRULHV�RI�SRSXODU�FXOWXUH��,Q�WKLV�UHVSHFW��LW�LV�SRVVLEOH�WR�VD\�WKDW�LW�LV�LPSRUWDQW�WR�IROORZ�D�FULWLFDO�
DQG�DQDO\WLFDO�PHWKRG�LQ�WKH�DQDO\VLV�RI�ZRUNV�ZLWK�WKH�WKHPH�RI�YLROHQFH�DQG�FULPH�

Methodology
,Q�WKH�SUHVHQW�VWXG\��WKH�79�VHULHV�6D\J×�EURDGFDVW�RQ�WKH�YLGHR�VWUHDPLQJ�SODWIRUP�%OX79�ZLOO�EH�
DQDO\]HG�ZLWK�WKH�KHOS�RI�GHFRQVWUXFWLRQ��D�WHFKQLTXH�SLRQHHUHG�E\�-��'HUULGD��7KH�GHFRQVWUXFWLRQ�
WHFKQLTXH�DLPV� WR�FULWLFL]H� WKH� WH[W�DQG�FRQWH[W�ZLWK�GLIIHUHQW�SHUVSHFWLYHV� WR�VHH� WKDW� WKH� WUXWKV�
WKRXJKW�WR�EH�DEVROXWH� LQ�:HVWHUQ�PHWDSK\VLFV�GR�QRW�KDYH�GHÀQLWH� OLQHV��<DQ×N�������������7KH�
PDLQ�SXUSRVH�RI�'HUULGD·V�SKLORVRSK\�LV�WR�UHYHDO�WKH�SKHQRPHQRQ�RI�YLROHQFH�WKDW�KDV�SHUPHDWHG�
WKH�:HVWHUQ�FXOWXUDO�WUDGLWLRQ��ZKLFK�KH�WKLQNV�IHHGV�RQ�YLROHQFH��7KLV�LV�DQ�HWKLFDO�RULHQWDWLRQ�DQG�
IRU�KLP��GHFRQVWUXFWLRQ�LV�DOVR�DQ�HWKLFDO�SUDFWLFH

Results and Conclusion
7KH�IDFW�WKDW�WKH�FRQFHSW�RI�UHVSHFW�LV�FRQVLGHUHG�VDFUHG�IRU�7XUNLVK�SHRSOH�LV�D�GLVWLQFWLYH�IHDWXUH�
RI�WKH�FXOWXUH��7KH�VHQVLWLYLW\�VKRZQ�WR�WUDQVPLW�DQG�SURWHFW�WKH�FXOWXUH�HQDEOHG�WKH�7XUNLVK�VRFLHW\�
WR�SUHVHUYH�VLPLODU�FXOWXUDO�FRGHV� IRU� WKRXVDQGV�RI�\HDUV�DQG�DFTXLUH�DQ� LGHQWLW\� LQ� WKLV�FRQWH[W��
+RZHYHU��GXULQJ�WKH�FXUUHQW�&RYLG����SDQGHPLF�SHULRG��LW�KDV�EHFRPH�DOPRVW�LPSRVVLEOH�WR�WUDQVIHU�
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FXOWXUH� KHDOWKLO\� DQG� EXLOG� FXOWXUDO� LGHQWLW\�� 7KH� LQFUHDVH� LQ� WKH� XVH� RI� GLJLWDO� YLGHR� VWUHDPLQJ�
SODWIRUPV��ZLWK�SHRSOH�KDYLQJ�WR�VSHQG�D� ORW�RI� WLPH�DW�KRPH�GXULQJ�WKH�HSLGHPLF��KDV�FUHDWHG�D�
VRFLDO� FRPPXQLFDWLRQ�JDS�DQG� WKH�QHZ� OLIHVW\OH�KDV�PDGH� WKH� WUDQVIHU�RI�FXOWXUH�XQFHUWDLQ��7KH�
UHVXOWLQJ�JDS�KDV�EHHQ�ÀOOHG�ZLWK�ELQJH�ZDWFKLQJ�RQ�YLGHR�VWUHDPLQJ�SODWIRUPV�

7KLV�VWXG\�DLPV�WR�GHDO�ZLWK�WKH�FXUUHQW�G\QDPLFV�RI�PHGLD�FRQVXPSWLRQ��ZKLFK�LV�RQH�RI�WKH�REVWDFOHV�
WKDW�PD\�DULVH� LQ� WKH�WUDQVIHU�RI�D�FRPPRQ�FXOWXUH��DQG�WR�H[DPLQH�WKH�SHUFHSWLRQ�FKDQJHV�WKDW�
QHZ�PHGLD�FRQVXPHUV�PD\�IDFH��)RU�WKLV�UHDVRQ��WKH�FRQWHQW�RQ�YLGHR�VWUHDPLQJ�SODWIRUPV��ZKRVH�
FRQVXPHUV�KDYH�LQFUHDVHG�VLJQLÀFDQWO\�GXULQJ�WKH�&RYLG����HSLGHPLF�SHULRG��VKRXOG�EH�H[DPLQHG��
$V� WKH� VXEMHFW� DQG�VDPSOH�RI� WKH� VWXG\� WKH�7XUNLVK�PDGH�VHULHV�QDPHG�6D\J×��ZKLFK� LV�RQH�RI�
WKH�FRQWHQWV�RI�WKH�%OX79�YLGHR�VWUHDPLQJ�SODWIRUP��ZDV�FKRVHQ�DQG�KDYLQJ�SRWHQWLDO�RI�FUHDWLQJ�
D� VRFLR�FXOWXUDO� FRUUXSWLRQ� RI� WKH� VHULHV�ZDV� GLVFXVVHG� E\� DSSO\LQJ� GHFRQVWUXFWLRQ�ZLWK� WKH� WH[W�
DQDO\VLV�PHWKRG��7KH�IXQFWLRQ�RI�WKH�PHGLD�WR�VKDSH�FXOWXUH�KDV�EHFRPH�DOPRVW�FHUWDLQ�ZLWK�WKH�
UHVHDUFK�RI�ZKLFK�DUH�IUHTXHQWO\�HQFRXQWHUHG�LQ�WKH�OLWHUDWXUH��7KH�PHVVDJHV�WUDQVPLWWHG�WKURXJK�
PDVV�PHGLD�DUH�QRZ�SODQWHG�LQ�PLQGV�PRUH�XQOLPLWHGO\�DQG�HIIHFWLYHO\�WKURXJK�QHZ�PHGLD�FRQWHQWV��
7KH�UHODWLRQVKLS�EHWZHHQ�FXOWXUH�DQG�QHZ�PHGLD�LV�GLVFXVVHG�ZLWK�WKH�DQDO\VLV�RI�WKH�VHULHV�6D\J×��
$FFRUGLQJ� WR� WKH�UHVXOWV�� LW�KDV�EHHQ�GHWHUPLQHG� WKDW� WKH�FRGHV� LQ� WKH�VHULHV� LQ�TXHVWLRQ� LQFOXGH�
FDVHV�DQG�H[SUHVVLRQV� WKDW�PD\�FDXVH�FXOWXUDO� FRUUXSWLRQ�DQG�DUH� VHHQ� WR� VHUYH� FRQWUDGLFWLRQV�
LQ�WKH�WUDGLWLRQDO�7XUNLVK�VRFLR�FXOWXUDO�VWUXFWXUH��,Q�WKH�OLJKW�RI�WKH�ÀQGLQJV��LW�KDV�EHHQ�FRQFOXGHG�
WKDW�VXFK�QHZ�PHGLD�FRQWHQWV�FDQ�FUHDWH�QHJDWLYH�DWWLWXGHV�DQG�SHUFHSWLRQV�LQ�WKH�PLQGV�RI�QHZ�
JHQHUDWLRQV�GXULQJ�FXOWXUH�DQG�PHDQLQJ�FRQVWUXFWLRQ�SURFHVV�WKDW�RFFXUV�E\�GLIIHUHQW�H[SHULHQFHV�
RYHU�WLPH��DQG�WKRVH�FRQWHQW�SURYLGHUV�RI�YLGHR�VWUHDPLQJ�SODWIRUPV�VKRXOG�KDYH�VRFLDO�UHVSRQVLELOLW\�
DZDUHQHVV�DERXW�VXFK�WKUHDWV�WKDW�WKH\�PD\�FDXVH�LQYROXQWDULO\�
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Öz
6RV\DO�PHG\DQ×Q�\�NVHOLüL�YH�|]HOOLNOH�7ZLWWHU·×Q�VRQ�\×OODUGD�VL\DVDO�YH�VRV\DO�PHVHOHOHUGH�|QHPOL�ELU�HQIRUPDV\RQ�
ND\QDù×� KDOLQH� JHOPHVL\OH� ELUOLNWH� JD]HWHFLOLN� PHVOHùL� \DSDQ� SURIHV\RQHOOHU�� KDEHU� WRSODPD�� ND\QDN� EXOPD�� KDEHU�
GDù×W×P×�YH�NLüLVHO�EHQOLN�VXQXPX�DPDoODU×\OD�EX�DODQD�\|QHOPLüOHUGLU��*D]HWHFLOHU��7ZLWWHU��]HULQGHQ�DUDF×V×]�ELU�üHNLOGH�
NLüLVHO�EHQOLN�VXQXPODU×Q×�JHUoHNOHüWLULUNHQ� IDUNO×�\|QWHPOHU�YH�DUDoODU�NXOODQPDNWDG×U��%X�oDO×üPDGD��7�UNL\H·GH�DNWLI�
RODUDN�JD]HWHFLOLN� \DSDQ�SURIHV\RQHOOHULQ�7ZLWWHU·GD�QDV×O� ELU� EHQOLN� VXQXPX�JHUoHNOHüWLUGLNOHULQLQ� YH�KDQJL� XQVXUODU×�
|Q�SODQD�o×NDUG×NODU×Q×Q�RUWD\D�o×NDU×OPDV×�DPDoODQPDNWDG×U��%X�DPDo�GRùUXOWXVXQGD�7�UNL\H·GH�PHVOHN�\DüDPODU×QD�
GHYDP�HGHQ�IDUNO×�NXUXOXüODUGDQ�JD]HWHFLOHULQ��1 �����7ZLWWHU�KHVDSODU×QGD�\HU�DODQ�SURÀO�ELOJLOHUL�QLFHOLNVHO�LoHULN�DQDOL]L�
\|QWHPL\OH�LQFHOHQPLüWLU��(OGH�HGLOHQ�YHULOHU��oDO×üPDQ×Q�DPDF×�GRùUXOWXVXQGD�ROXüWXUXODQ�NDWHJRULOHU�YH�GHùLüNHQOHUOH�
DQDOL]�HGLOPLüWLU��dDO×üPDQ×Q�VRQXFXQGD�JD]HWHFLOHULQ�7ZLWWHU·×�SURIHV\RQHO�\DüDPODU×Q×Q�ELU�X]DQW×V×�RODUDN�NXOODQG×NODU×�
J|U�OP�üW�U�� *D]HWHFLOHULQ� 7ZLWWHU� SURÀOOHULQGH� \HU� YHUGLNOHUL� ELOJLOHU� PHVOHNOHULQH� YH� oDO×üW×NODU×� NXUXPD� \|QHOLNWLU��
*D]HWHFLOHULQ� 7ZLWWHU� SURÀO� ELOJLOHUL� WHUFLKOHULQGH� FLQVL\HW� GHùLüNHQLQLQ� DQODPO×� ELU� IDUNO×O×ù×� EXOXQPD]NHQ�� oDO×üW×NODU×�
NXUXPXQ�|]HOOLNOH�PHVOHùH�DLW�LIDGH�WHUFLKOHULQGH�DQODPO×�ELU�IDUNO×O×ù×�EXOXQPDNWDG×U���
$QDKWDU�.HOLPHOHU��7ZLWWHU�JD]HWHFLOLùL��%HQOLN�VXQXPX��7ZLWWHU��7ZLWWHU�SURÀO�ELOJLOHUL

Abstract
:LWK�WKH�ULVH�RI�VRFLDO�PHGLD�DQG�HVSHFLDOO\�7ZLWWHU�EHFRPLQJ�DQ�LPSRUWDQW�VRXUFH�RI�LQIRUPDWLRQ�RQ�SROLWLFDO�DQG�VRFLDO�
LVVXHV�LQ�UHFHQW�\HDUV�� MRXUQDOLVP�SURIHVVLRQDOV�KDYH�WXUQHG�WR�WKLV�ÀHOG�IRU�WKH�SXUSRVHV�RI�QHZV�JDWKHULQJ��VRXUFH�
ÀQGLQJ��QHZV�GLVWULEXWLRQ�DQG�SHUVRQDO�VHOI�SUHVHQWDWLRQ��-RXUQDOLVWV�XVH�GLIIHUHQW�PHWKRGV�DQG�WRROV�WR�PDNH�SHUVRQDO�
VHOI�SUHVHQWDWLRQV�ZLWKRXW� LQWHUPHGLDULHV�YLD�7ZLWWHU�� ,Q�WKLV�VWXG\�� LW� LV�DLPHG�WR�UHYHDO�ZKDW�NLQG�RI�VHOI�SUHVHQWDWLRQ�
WKH�SURIHVVLRQDOV�ZKR�DUH�DFWLYHO\�HQJDJHG�LQ�MRXUQDOLVP�LQ�7XUNH\�PDNH�RQ�7ZLWWHU�DQG�ZKLFK�HOHPHQWV�WKH\�EULQJ�WR�
WKH�IRUH��)RU�WKLV�SXUSRVH��WKH�SURÀOH�LQIRUPDWLRQ�FRQWDLQHG�LQ�WKH�7ZLWWHU�DFFRXQWV�RI�MRXUQDOLVWV��1 �����IURP�GLIIHUHQW�
RUJDQL]DWLRQV�ZKR�FRQWLQXH�WKHLU�SURIHVVLRQDO�OLYHV�LQ�7XUNH\�ZDV�H[DPLQHG�E\�TXDQWLWDWLYH�FRQWHQW�DQDO\VLV��7KH�GDWD�
REWDLQHG�ZHUH�DQDO\]HG�ZLWK�FDWHJRULHV�DQG�YDULDEOHV�FUHDWHG�IRU�WKH�SXUSRVH�RI�WKH�VWXG\��$V�D�UHVXOW�RI�WKH�VWXG\��LW�ZDV�
VHHQ�WKDW�MRXUQDOLVWV�XVH�7ZLWWHU�DV�DQ�H[WHQVLRQ�RI�WKHLU�SURIHVVLRQDO�OLYHV��7KH�LQIRUPDWLRQ�WKDW�MRXUQDOLVWV�LQFOXGH�LQ�
WKHLU�7ZLWWHU�SURÀOHV�LV�UHODWHG�WR�WKHLU�SURIHVVLRQ�DQG�WKH�LQVWLWXWLRQ�WKH\�ZRUN�IRU��:KLOH�WKHUH�LV�QR�VLJQLÀFDQW�GLIIHUHQFH�
LQ�WKH�JHQGHU�YDULDEOH�LQ�WKH�SUHIHUHQFHV�RI�MRXUQDOLVWV·�7ZLWWHU�SURÀOH�LQIRUPDWLRQ��WKH�LQVWLWXWLRQ�LQ�ZKLFK�WKH\�ZRUN�KDV�
D�VLJQLÀFDQW�GLIIHUHQFH�LQ�WKH�SUHIHUHQFHV�RI�WKH�H[SUHVVLRQ��HVSHFLDOO\�LQ�WKH�SURIHVVLRQ�
.H\ZRUGV��7ZLWWHU�MRXUQDOLVP��3UHVHQWDWLRQ�RI�VHOI��7ZLWWHU��7ZLWWHU�SURÀOH�GHVFULSWLRQ

��$Uü��*|U��6DNDU\D�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�*D]HWHFLOLN�%|O�P���FEJHOEHUL#JPDLO�FRP����������������������
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Giriş

'LMLWDO�WHNQRORMLOHULQ�JHOLüLPL�YH�|]HOOLNOH�LOHWLüLP�DODQ×QGD�\DüDQDQ�E�\�N�LOHUOHPH�LOH�ELUOLNWH�WRSOXPVDO�
\DüDP×Q� GD� G|Q�ü�PH� XùUDG×ù×Q×� YH� oHüLWOL� PHVOHNOHULQ� EX� GLMLWDOOHüPHGHQ� HWNLOHQGLNOHULQL�

V|\OHPHN�P�PN�QG�U��úOHWLüLP�WHNQRORMLOHULQLQ�JHOLüLPL�LOH�ELUOLNWH�RUWD\D�o×NDQ�\|QGHüPH��HWNLOHüLP�YH�
NDW×O×P�JLEL�NXOODQ×F×�LOH��UHWLFL�DUDV×QGDNL�V×Q×UODU×�JHoLüNHQ�ELU�\DS×\D�E�U�QG�UHQ�|]HOOLNOHU��JD]HWHFLOLN�
PHVOHùLQLQ�GH�GLùHU�SHN�oRN�oDO×üPD�DODQ×�YH�PHVOHN�JLEL�GLMLWDO�G|Q�ü�PH�D\DN�X\GXUPDV×Q×�JHUHNOL�
N×OPDNWDG×U��*D]HWHFLOLN�SUDWLNOHUL��PHVOHNL�DQODPGD�EX�WHNQRORMLOHUGHQ�HWNLOHQLUNHQ�DNDGHPLN�DQODPGD�
GD�JD]HWHFLOLùLQ�GLMLWDO�G|Q�ü�P�QH�\|QHOLN�LOJL�DUWPDNWDG×U��

/LEHUDO�WRSOXP�YH�VL\DVHW�NXUDP×QD�J|UH�JD]HWHFLOLN�PHVOHùL�\DSDQ�SURIHV\RQHOOHU��LNWLGDU�GHQHWoLOHUL�
YH�GHPRNUDVLQLQ�VDùO×NO×�LüOH\LüLQGHQ�VRUXPOX�ELUHU�NDPX�J|]F�V��NRQXPXQGD�EXOXQPDNWDG×U��.D\D��
������V��������úOHWLüLP�WHNQRORMLOHULQGH�\DüDQDQ�E�\�N�G|Q�ü�P��JD]HWHFLOHULQ�WHPHO�J|UHYL�RODQ�ELOJL�
DNWDU×P×� LüOHYLQL�RUWDGDQ�NDOG×UPDPDNOD�ELUOLNWH��SURIHV\RQHO�SUDWLNOHULQ�YH�QRUPODU×Q�G|Q�ü�P�Q��
VDùODP×üW×U��6RV\DO�PHG\D�X\JXODPDODU×QGD�\HU�DODQ�´EHùHQLµ��´SD\ODü×Pµ�JLEL�|]HOOLNOHU�DUW×N�VDQDO�
J�QGHOLN� LQVDQ� LOHWLüLPLQLQ� |QHPOL� ELUHU� SDUoDV×� KDOLQH� JHOPLü�� JD]HWHFLOHU� GH� NHQGL� SURIHV\RQHO�
NRQXPODU×Q×�EX�\HQL� LOHWLüLP�ELoLPLQH�J|UH�EHOLUOHPHN�GXUXPXQGD�NDOP×üODUG×U��+HUPLGD��)OHWFKHU��
.RUHOO�YH�/RJDQ��������V��������

(QIRUPDV\RQ�YH�LOHWLüLP�WHNQRORMLOHULQGHNL�JHOLüPHOHU��LQWHUQHWLQ�\�NVHOLüL\OH�RUWD\D�o×NDQ�\HQL�VRV\DO�
PHG\D�DUDoODU×\OD�ELUOLNWH� NDW×O×P�|]HOOLùLQLQ�DUWPDV×Q×� VDùODP×ü� YH�JD]HWHFLOLN� SUDWLNOHULQLQ�GH�EX�
SODWIRUPODUGDQ� \DUDUODQPDV×Q×� P�PN�Q� N×OP×üW×U�� 6RV\DO� PHG\D� DODQ×QGD� J�Q�P�]GH� üLUNHWOHU�
DUDV×QGD� V�UHQ� E�\�N� UHNDEHWH� YH� NXOODQ×F×ODUD� VXQXODQ� JHQLü� VHoHQHN� \HOSD]HVLQH� UDùPHQ�
JD]HWHFLOLN�PHVOHùL�|]HOLQGH�7ZLWWHU·×Q�|Q�SODQD�o×NW×ù×Q×�LIDGH�HGLOHELOLU��/HZLV�YH�0RO\QHX[��������
V�������7ZLWWHU·×Q�GLùHU�SODWIRUPODUD�J|UH�J|UHFH�GDKD�K×]O×�LOHWLüLPL�P�PN�Q�N×OPDV×�YH�N×VD�NDUDNWHUOL�
PHVDMODUGDQ������NDUDNWHU��ROXüDQ�KDS�ELOJLOHULQ�E�\�N�ELU�K×]OD�YLUDO�RODUDN�\D\×O×P×Q×�VDùODPDV×��
JD]HWHFLOLN�SUDWLNOHULQH�X\JXQ�ELU�]HPLQ�ROXüWXUPDNWDG×U��+HUPLGD·\D��������V�������J|UH�7ZLWWHU·×Q�
NXOODQ×F×ODUD� VXQGXùX� LoHULN� �UHWPH� YH� EX� LoHULùL� K×]O×� ELU� ELoLPGH� \D\PD� RODQDNODU×� NXOODQ×F×ODUD�
�YH� JD]HWHFLOHUH�� NHQGL� IDUN×QGDO×N� VLVWHPOHULQL� NXUPD� RODQDù×� VDùODPDNWDG×U�� 7ZLWWHU�� LQWHUQHW�
EDùODQW×V×Q×Q�ROGXùX�KHU�\HUGHQ�HULüLOHELOHQ�EDVLW�DUD\�]H�VDKLS�ELoLPVHOOLùL�VD\HVLQGH�JD]HWHFLOLN�
Do×V×QGDQ�GLùHU�VRV\DO�PHG\D�X\JXODPDODU×QD�J|UH�GDKD� ID]OD� WHUFLK�HGLOHQ�ELU�DODQ�NRQXPXQGD�
EXOXQPDNWDG×U�

$ù�RGDNO×�LOHWLüLPLQ�KDNLP�ROGXùX�\HQL�VRV\DO�PHG\D�SODWIRUPODU×��JHOHQHNVHO�JD]HWHFLOLN�DODQ×QGD��Q�
\DSP×ü�JD]HWHFLOHU�LoLQ�|QHPOL�ELU�YLWULQ�YH�JHQLü�NLWOHOHUH�HULüLP�DUDF×�RODUDN�J|U�OG�ù��JLEL��KHUKDQJL�
ELU�NXUXPD�EDùO×�ROPDGDQ�JD]HWHFLOLN�PHVOHùLQL�LFUD�HGLS�PLO\RQODUFD�NLüL\H�XODüPD�oDEDV×QGD�RODQ�
JD]HWHFLOHU� LoLQ� GH� |QHPOL� ELU� I×UVDW� DODQ×� VXQPDNWDG×U�� 6RV\DO� PHG\D� PHFUDODU×Q×Q� \�NVHOLüL\OH�
ELUOLNWH�RUWD\D�o×NDQ�EHùHQL��SD\ODü×P��\RUXP�JLEL�VDQDO�|]HOOLNOHU�J�QGHOLN�\DüDPODU×P×]×�HWNLOHUNHQ��
JD]HWHFLOLN�PHVOHùL�\DSDQ�SURIHV\RQHOOHULQ�GH�EX�\HQL�VRV\DO�HWNLOHüLP�ELoLPLQH�X\XP�VDùODPDODU×�
PHVOHNL�ELU�JHUHNOLOLN�RODUDN�NHQGLVLQL�J|VWHUPHNWHGLU��3URIHV\RQHOOHULQ�oRùX�]DPDQ�Lü�DN×üODU×Q×Q�ELU�
SDUoDV×�RODUDN�NXOODQG×NODU×�VRV\DO�PHFUDODU��JD]HWHFLOLN�PHVOHùLQLQ�WHPHOLQGH�\HU�DODQ�LQVDQ�RGDNO×O×N�
YH�KDEHU�DNWDU×P×�PDQW×ù×QD�GD�X\PDNWD�YH�EX�|]HOOLNOHUL�LOH�JD]HWHFLOLN�PHVOHùLQL�VRV\DO�PHG\D\×�
HQ�HWNLQ� YH� \RùXQ�NXOODQPDV×�JHUHNHQ�PHVOHNOHUGHQ�ELUL� NRQXPXQD� WDü×PDNWDG×U��6RV\DO�PHG\D�
NXOODQ×P×�JD]HWHFLOLN�PHVOHùL�\DSDQ�SURIHV\RQHOOHU�LoLQ�NLPL�]DPDQ�LüYHUHQOHULQ�EDVN×V×�LOH�GH�]RUXQOX�
N×O×QPDNWDG×U��0LO\RQODUFD� LQVDQ×Q� \HU�DOG×ù×�� EX�|]HOOLùL� LOH�|QHPOL� ELU� LQVDQ�ND\QDù×� NRQXPXQGD�
EXOXQDQ�7ZLWWHU�PHFUDV×Q×Q�KDEHU�SURIHV\RQHOOHUL�Do×V×QGDQ�WDü×G×ù×�|QHPL�%%&�8OXVODUDUDV×�+DEHU�
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'LUHNW|U��3HWHU�+RUURFNV�´7ZHHW�DW�\D�GD�NRYXO�µ�V|]OHUL\OH�YXUJXODPDNWDG×U��%DUQDUG��������V�������

*D]HWHFLOLN� PHVOHùLQLQ� WHPHOLQGH� \HU� DODQ� ND\QDN� EXOPD�� HüLN� EHNoLOLùL�� PHVOHN� HWLùL�� \DODQ�
KDEHU� YH� KDEHU� GRùUXODPD� JLEL� KDEHU� ROJXVXQXQ� �UHWLP�� GDù×W×P� YH� W�NHWLP� DüDPDODU×Q×Q� GLMLWDO�
PHG\DQ×Q� JHOLüLPL� LOH� ELUOLNWH� E�\�N� ELU� G|Q�ü�P�\DüDG×ù×� OLWHUDW�UGH� SHN� oRN� oDO×üPD� LOH� RUWD\D�
NRQPXüWXU� �6DUDJLK� YH�+DUDKDS�� ������*DUFLD�2URVD�� /RSH]�*DUFLD� YH�9D]TXH]�+HUUHUR�� ������
6WHHQVHQ�YH�$KYD�� ������=DPLWK� YH�%UDXQ�� �������7ZLWWHU� |]HOLQGH�GH�JD]HWHFLOLN�PHVOHùLQH� YH�
SURIHV\RQHOOHUH� LOLüNLQ� oDO×üPDODU� EXOXQXUNHQ�� EX� oDO×üPDODU� LQFHOHQGLùLQGH� JD]HWHFLOHULQ� DWW×NODU×�
WZHHWOHU��UHWZHHW��PHQWLRQ�YH�\RUXPODUD�YHUGLNOHUL�FHYDSODU�|]HOLQH�\|QHOLN�oDO×üPDODU×Q�\RùXQOXNWD�
ROGXùX�J|U�OPHNWHGLU��$ELVDLG�YH�/L��������/DVRUVD��������&DQWHU�YH�%URRNHV��������'HQL]���������
%X� oDO×üPD�� |]HOOLNOH� 7�UNoH� OLWHUDW�UGH� \HU� DODQ� ELU� ERüOXùX� JLGHUPHN� LoLQ� JD]HWHFLOHULQ� 7ZLWWHU�
SURÀOOHULQH� JLUGLNOHUL� YHULOHULQ� LQFHOHQPHVL� �]HULQH� \RùXQODüPDNWDG×U�� dDO×üPDQ×Q� DPDF×�� 7ZLWWHU�
NXOODQDQ�JD]HWHFLOHULQ�EX�SODWIRUPGDNL� EHQOLN� VXQXPODU×Q×Q�7ZLWWHU�SURÀO� ELOJLOHUL� �]HULQGHQ�DQDOL]�
HGLOPHVL�YH�PXKWHOLI�EDù×PV×]�GHùLüNHQOHU�DUDV×QGD�DQODPO×�ELU�IDUNO×O×ù×Q�RUWD\D�o×N×S�o×NPDG×ù×Q×Q�
RUWD\D�NRQXOPDV×G×U��%X�DPDo�GRùUXOWXVXQGD�7�UNL\H·GHNL�oHüLWOL�KDEHU�NXUXOXüODU×QGD�PHVOHNOHULQH�
GHYDP�HGHQ�JD]HWHFLOHULQ�7ZLWWHU�SURÀOOHUL�QLFHOLNVHO�LoHULN�DQDOL]L�\|QWHPL\OH�LQFHOHQPLüWLU��

1. Yeni Bir Habercilik Alanı Olarak Twitter
�����\×O×QGD�G�ü�QFHOHULQ�YH�GX\JXODU×Q�PHWLQ�WHPHOOL�YH�N×VD�ELU�üHNLOGH������NDUDNWHU��LOHWLOPHVLQL�
VDùOD\DQ� ELU� FHS� WHOHIRQX� X\JXODPDV×� RODUDN� SL\DVD\D� V�U�OHQ� 7ZLWWHU�� J�Q�P�]GH� PLO\RQODUFD�
LQVDQ×Q� NXOODQG×ù×� N�OW�UHO�� VRV\DO�� HNRQRPLN� YH� VL\DVDO� Do×GDQ� E�\�N� |QHPL� KDL]� ELU� SODWIRUP�
RODUDN�NXOODQ×OPDNWDG×U��7ZHHWOHUGHQ�ROXüDQ�YH�����YXUXüX�JHoPH\HQ�PHVDMODU×Q�LOHWLOGLùL�ELU�PLNUR�
EORJ� SODWIRUPX� RODQ� X\JXODPD�� ELUH\OHULQ� NHQGL� EHQOLN� VXQXPODU×Q×� P�PN�Q� N×ODQ� SURÀOOHULQH� YH�
SD\ODü×PODU×QD�\|QHOLN�NODVLN�ELU�ZHE�����X\JXODPDV×�RODUDN�RNXQDELOLU��.DW×O×PF×�N�OW�U�Q�JHOLüLPLQL�
P�PN�Q�N×ODQ�EX�|]HOOLNOHUL�VD\HVLQGH�N×VD�V�UHGH�oRN�E�\�N�ELU�NXOODQ×F×�VD\×V×QD�XODüP×ü�YH�EXJ�Q�
HQ�ID]OD�NXOODQ×ODQ�PLNUR�EORJ�X\JXODPDODU×QGDQ�ELUL�NRQXPXQD�\�NVHOPLüWLU��$X[LHU�YH�$QGHUVRQ��
������V������

6RV\DO�PHG\DQ×Q�JHOLüLPL�LOH�ELUOLNWH�NLWOHOHU�X]DNWDQ�LOHWLüLP�LKWL\DoODU×Q×�E�\�N�RUDQGD�EX�PHFUDODU�
�]HULQGHQ�JLGHUPH\H�EDüODP×üODUG×U��%HQ]HU�üHNLOGH�ELUH\OHULQ�KDEHU�DOPD��DNWDUPD�YH�SD\ODüPD�
SUDWLNOHULQL�GH�E�\�N�RUDQGD�VRV\DO�PHG\D�PHFUDODU×��]HULQGHQ�\�U�WW�NOHULQL�V|\OHPHN�P�PN�QG�U�
�0D��/HH�YH�*RK��������V������������%XQXQ�HQ� WHPHO�VHEHEL��VRV\DO�PHG\D�PHFUDODU×Q×Q�KDEHU�
SD\ODüPD�NRQXVXQGD�ELUH\OHUH�VDùODG×ù×�E�\�N�K×]�YH�EX�PHFUDODU×Q�DOJRULWPDODU×Q×Q�V×N�YH�K×]O×�
SD\ODü×ODQ�J|QGHULOHUL�|QH�o×NDUPDV×G×U��6RV\DO�PHG\DQ×Q�EX�|]HOOLNOHUL��JD]HWHFLOHULQ�ND\QDN�EXOPD��
KDEHU�SD\ODüPD��VRQ�GDNLND�KDEHUOHUL�YHUPH�YH�KDEHU�DWODWPD�SUDWLNOHUL�LoLQ�WHPHO�ELU�SODWIRUP�ROPDV×Q×�
VDùODP×üW×U��6RV\DO�PHG\D�PHFUDODU×�YH�|]HOOLNOH�7ZLWWHU��JD]HWHFLOLN�SUDWLùL�LoLQ�WDü×G×ù×�EX�RODQDNODU�
VD\HVLQGH�VRQ�\×OODUGD�PHVOHùLQ�|QHPOL�ELU�SDUoDV×�NRQXPXQD�JHOPLüWLU��*D]HWHFLOHULQ�VRV\DO�PHG\D�
PHFUDODU×QGDQ�YH�|]HOOLNOH�7ZLWWHU·GDQ�IDUNO×�üHNLOOHUGH�\DUDUODQG×NODU×Q×�V|\OHPHN�P�PN�QG�U�IDNDW�
7ZLWWHU�NXOODQ×P×QGD�HQ�oRN�|QH�o×NDQ�|]HOOLNOHU�RODUDN��VRQ�GDNLND�KDEHUOHULQLQ�7ZLWWHU��]HULQGHQ�
WDNLS�HGLOPHVL��WDQ×NO×N�YH�KDEHU�ND\QDù×�EXOPD�NRQXVXQGD�7ZLWWHU·×Q�VDùODG×ù×�E�\�N�YH�JHQLü�LQVDQ�
ND\QDù×QGDQ� \DUDUODQ×OPDV×� YH� KDEHUOHULQ� GDù×W×OPDV×QGD� ]DPDQ� YH� HPHN� \|Q�QGHQ� VDùODQDQ�
E�\�N� WDVDUUXI� LOH� ELUOLNWH� JD]HWHFLOHULQ� HGLWRU\DO� V�]JHFH� WDN×OPDNV×]×Q� GRùUXGDQ� RNX\XFXODU×QD�
XODüPDV×�XQVXUODU×�|QH�o×NPDNWDG×U��.LP��.LP��:DQJ�YH�/HH��������V��������7ZLWWHU�D\Q×�]DPDQGD�
JD]HWHFLOHULQ�NHQGL�KDEHUOHULQLQ�WDQ×W×P×Q×�\DSPDV×��RNXU�oHNPHOHUL��NLüLVHO�YH�NXUXPVDO�WDQ×Q×UO×ù×Q×�
DUW×UPDODU×�Do×V×QGDQ�GD�|QHPOL�ELU�PHFUD�NRQXPXQGDG×U�
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%XJ�Q� 7ZLWWHU�� JD]HWHFLOHULQ� SRS�OHUOLNOHULQL� V�UG�UPHOHULQGH� YH� \HQLGHQ� �UHWPHOHULQGH� NULWLN� ELU�
URO�R\QDPDNWDG×U�YH�EX�QHGHQOH�|QHPOL�ELU� VRV\DO�VHUPD\H�ELULNLP�DUDF×G×U��%LU�NLüLQLQ�7ZLWWHU·GD�
QDV×O� GHùHUOHQGLULOGLùL�� DODQ×QGDNL� KDNLPL\HW� YH\D� WDEL� ROPD� NRQXPXQX� \DQV×WPDNWDG×U� �%DUQDUG��
������V��������7ZLWWHU·×Q�WDULKVHO�JHOLüLPL��]HULQH�\DSW×ù×�DQDOL]GH�YDQ�'LMFN��������V��������GXUXP�
J�QFHOOHPHVLQLQ�YH�KDEHU�LOH�ELOJL�SD\ODü×P×Q×Q�EDVN×Q�NXOODQ×PODU�RODUDN�JHOLüLPLQH�GLNNDW�oHNHUNHQ�
üLUNHWLQ�ELOJL�PHVDMODU×Q×�WHüYLN�HWPHN�LoLQ�QDV×O�LQFH�GHùLüLNOLNOHU�\DSW×ù×Q×�EHOLUWPHNWHGLU�������\×O×QGD�
JHUoHNOHüWLULOHQ�ODQVPDQ×QGD�7ZLWWHU��J|QGHUL�SD\ODüPD�VHNPHVLQGH�NXOODQ×F×ODUD�́ 1H�\DS×\RUVXQX]"µ�
VRUXVXQX�\|QHOWLUNHQ��.DV×P�����·GD�EX�VRUX\X��´1HOHU�ROX\RU"µ�RODUDN�GHùLüWLUPLüWLU�YH�J�Q�P�]GH�
GH�KDOD�NXOODQ×F×ODU�7ZLWWHU·GD�´1HOHU�ROX\RU"µ�VRUXVX\OD�NDUü×ODüPDNWDG×U��YDQ�'LMFN·D�J|UH�7ZLWWHU·×Q�
NXOODQ×F×ODUD�VXQGXùX�EX�WLS�|]HOOLNOHU�YH�]DPDQ�LoLQGH�EX�|]HOOLNOHUGH�\DS×ODQ�GHùLüLNOLNOHU�7ZLWWHU·×Q�
NXUXPVDO�RODUDN�HQIRUPDV\RQ�SD\ODü×P×QD�RGDNODQG×ù×Q×�YH�NXUXP�SROLWLNDV×Q×�EX�\|QGH�JHOLüWLUGLùLQL�
J|VWHUPHNWHGLU��

7ZLWWHU��NLWOHOHULQ�SD\ODü×ODQ�J|QGHULOHUOH�YH�KDEHUOHUOH�HWNLOHüLP�NXUPDV×Q×�YH�DNWLI�ELU�üHNLOGH�KDEHU�
GDù×W×P×�V�UHFLQH�NDW×OPDV×Q×�P�PN�Q�N×ODQ�|]HOOLNOHU�EDU×QG×UPDNWDG×U��+HUPLGD�YH�0HOODGR��������V��
������.XOODQ×F×ODU�D\Q×�]DPDQGD�KLSHUPHWLQOHU�YDV×WDV×\OD�NHQGLOHULQH�LOJLQo�JHOHQ��SD\ODüPD\D�GHùHU�
EXOGXNODU×�KDEHUOHUL�EDüNDODU×�LOH�SD\ODüPDNWD�YH�E|\OHFH�VRQ�GDNLND�KDEHUOHULQH�DNWLI�YH�Hü]DPDQO×�
RODUDN� NDW×OPDNWDG×U�� +HUPLGD·\D� J|UH� �������� PLNUR�EORJODU� YH� |]HOOLNOH� 7ZLWWHU�� JD]HWHFLOLùLQ�
G|Q�ü�P�Q��VDùODP×ü�YH�\HQL�ELU�W�U�JD]HWHFLOLN�SUDWLùLQLQ�RUWD\D�o×NPDV×Q×�P�PN�Q�N×OP×üW×U��7ZLWWHU�
�]HULQGHQ�JHQLü�NLWOHOHUH�K×]O×�ELU�üHNLOGH�ELOJL�SD\ODüPD�RODQDù×�EXODQ�JD]HWHFLOHU��E|O�P�HGLW|UOHUL�
JLEL�JHOHQHNVHO�ÀOWUHOHUGHQ�JHoPHGHQ�KDEHUOHUL�YH�ELOJLOHUL�X\JXQ�J|UG�NOHUL�üHNLOGH�SD\ODüDFDNODU×�
PHWQH�GkKLO�HWPH�YH\D�KDULo�WXWPD�RODQDù×QD�VDKLSWLU��7ZLWWHU��ELUH\VHO�RODUDN�JD]HWHFLOHU�LOH�RNXUODU�
DUDV×QGD�KHUKDQJL��o�QF��ELU�XQVXUXQ�DUD\D�JLUPHVLQH�L]LQ�YHUPH\HQ�\DS×V×\OD�GD�JD]HWHFLOHU�YH�
RNXUODU�LoLQ�GDKD�|]J�U�ELU�RUWDP�VDùODPDNWDG×U�

7ZLWWHU·×Q�JD]HWHFLOHU�Do×V×QGDQ�VXQGXùX��o�WHPHO�|]HOOLùL�ü|\OH�V×UDODPDN�P�PN�QG�U�

• ú]OHQHELOLUOLN��*D]HWHFLOHU���UHWWLNOHUL�KDEHUOHUL�KLoELU�EDVN×�YH�V×Q×UO×O×N�ROPDGDQ�LON�HOGHQ�\D\×QOD\DELOPH�üDQV×QD�
VDKLSWLU�

• +DEHU�7RSODPD��7ZLWWHU·×Q�JHQLü�LQVDQ�ND\QDù×QGDQ�KDEHUOHUH�XODüPD�YH�KDEHU�ND\QDNODU×\OD�LOLüNL�JHOLüWLUPH�

• �.LüLVHO��0DUND�6DGDNDWL��7ZLWWHU��JD]HWHFLOHULQ�\HQL�RNXUODU×�oHNPHVL�YH�NXUXODQ�LOLüNLOHUL�V�UG�UPHVLQL�VDùODU��
�&DQWHU��������V������

&DQWHU·×Q� ������� V������ V×UDODG×ù×� EX� WHPHO� |]HOOLNOHU� DNDGHPLN� oDO×üPDODUGD� GD� NHQGLVLQH� \HU�
EXOPXüWXU��úON�LNL�|]HOOLùLQ�7ZLWWHU�YH�JD]HWHFLOLN�EDùODQW×V×QD�\|QHOLN�oDO×üPDODUGD�NHQGLVLQH�J|UHFH�
RODUDN� GDKD� ID]OD� \HU� EXOGXùXQX� V|\OHPHN�P�PN�QNHQ�PDUND� VDGDNDWL� YH� JD]HWHFLOHULQ�7ZLWWHU�
�]HULQGHQ�EHQOLN�VXQXPODU×QD�\|QHOLN�oDO×üPDODU�EX�DODQD�\|QHOLN�DUWDQ�\HQL�LOJL\H�UDùPHQ�VD\×VDO�
RODUDN�GDKD�D]�NDOP×üW×U�

+HU�QH�NDGDU�ELUH\VHO�JD]HWHFLOHULQ�VRV\DO�PHG\D�SODWIRUPODU×QD�NDW×O×P×�ROXPVX]�VRQXoODU�RUWD\D�
o×NDUDELOVH� GH� �|UQHùLQ�� RNX\XFXODU×Q� JD]HWHFLOHUH� \|QHOLN� SURIHV\RQHOOLN� L]OHQLPOHULQLQ� D]DOPDV×��
QHIUHW� V|\OHPLQH� GRùUXGDQ� PDUX]� NDOPD� YE���� oRùX� PHG\D� NXUXOXüX� DUW×N� NXUXP� SROLWLNDODU×�
oHUoHYHVLQGH� EX� W�U� SODWIRUPODUGD� JHUoHNOHüWLULOHQ� JD]HWHFLOLN� IDDOL\HWOHULQL� DNWLI� RODUDN� WHüYLN�
HWPHNWHGLU� �/HH�� ������ V�� ������ *D]HWHFLOHU� 7ZLWWHU� KHVDSODU×Q×Q� DPDF×Q×� IDUNO×� üHNLOOHUGH� RUWD\D�
NR\PDNWDG×U��ED]×ODU×�NLüLVHO�NLPOLNOHULQL�NXUXPVDO�NLPOLNOHUL��]HULQGH�YXUJXODUNHQ�NLPL�JD]HWHFLOHULQ�
JHOHQHNVHO� JD]HWHFLOLN� SUDWLNOHULQLQ� ELU� X]DQW×V×� RODUDN� J|UG�NOHUL� 7ZLWWHU·×� VDGHFH� SURIHV\RQHO�
DPDoODUOD�NXOODQG×NODU×�J|U�OPHNWHGLU��+DQXVFK��������V��������
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2. Gazetecilerin Twitter Kullanımı ve Benlik Sunumu
úQWHUQHWLQ�JHOLüLPL\OH�ELUOLNWH�RUWD\D�o×NDQ�VRV\DO�PHG\D�PHFUDODU×�EHQOLN�VXQXPX�LoLQ�\HQL�DOWHUQDWLÁHU�
RUWD\D� o×NDUP×ü�� EX� GXUXP� JD]HWHFLOHULQ� WDULKWH� EHQ]HULQH� UDVWODQPDG×N� ELU� RUDQGD� J|U�Q�U�
ROPDODU×Q×� VDùODP×üW×U�� *D]HWHFLOHULQ� 7ZLWWHU� EHQ]HUL� VRV\DO� PHG\D� RUWDPODU×QGD� VDQDO� YDUO×NODU×�
Lü� DO×üNDQO×NODU×QGD�� oDO×üPD� SUDWLNOHULQGH� YH� KDEHUFLOLN� WDU]ODU×QGD� \HQL� NDYUD\×üODU×Q� JHOLüPHVLQL�
P�PN�Q�N×OP×üW×U��*D]HWH�NDù×WODU×QGDNL�KDEHUOHUGH�YH�N|üH�\D]×ODU×QGD�\HU�DODQ�LVLPOHUGHQ�LEDUHW�
RODQ�JD]HWHFLOHU��EXJ�Q�VRV\DO�PHG\D�PHFUDODU×�VD\HVLQGH�oRN�GDKD�UDKDW� LOHWLüLPH�JHoLOHELOLU�YH�
PHVOHNL�\|QOHUL\OH�ELUOLNWH�|]HO�\DüDPODU×\OD�GD�J�QGHP�RODELOHQ�DNW|UOHU�KDOLQL�DOP×üODUG×U��5HLFK��
������V�������

*D]HWHFLOHULQ� VRV\DO� PHG\D� PHFUDODU×QGD� EHQOLN� VXQXPODU×Q×� \DSPDODU×� YH� NLüLVHO� PDUNDODPD�
SUDWLNOHUL�JHOLüWLUPHOHUL��RNX\XFX�LOH�GRùUXGDQ�LOHWLüLP�NXUXOPDV×Q×�P�PN�Q�N×ODUDN�EX�PHFUDODUGDNL�
KDEHU�YH�\RUXP�PHUNH]OHUL�ROPDODU×Q×�VDùODPDNWDG×U��%X�SUDWLNOHU��D\Q×�]DPDQGD�JD]HWHFLOHULQ�SD]DU�
GHùHUOHULQL�DUW×UPDNWD�YH�LüYHUHQOHU�WDUDI×QGDQ�WDNLS�HGLOPHOHULQL�YH�JD]HWHFLOLN�SD]DU×QGD�|QHPOL�ELU�
DNW|U�RODUDN�YDU�ROPDODU×Q×�GD�P�PN�Q�N×OPDNWDG×U��*D]HWHFLOLN�NXUXPODU×�YH�LüYHUHQOHU�WDUDI×QGDQ�
GD� \HQL� \�NVHOHQ� EX� PHFUDODUGD� \DS×ODQ� VDQDO� EHQOLN� VXQXPODU×�� üLUNHWOHULQLQ� YH� NXUXPODU×Q×Q�
SRS�ODULWHVLQLQ�DW×ü×QGD�|QHPOL�URO�R\QDPDNWDG×U��%DUQDUG��������V��������

úOJLOL�OLWHUDW�U�WDUDQG×ù×QGD��JD]HWHFLOHULQ�7ZLWWHU�NXOODQ×P×�NRQXVXQGD��EX�PHFUDQ×Q�ELU�KDEHU�ND\QDù×�
RODUDN�R\QDG×ù×�URO�YH�7ZLWWHU·×Q�\HQL�ELU�KDEHU�GDù×W×P�DODQ×�KDOLQH�JHOLüL�EDùODPODU×QGD�GDKD�ID]OD�HOH�
DOG×ù×�J|U�OPHNWHGLU��7ZLWWHU·×Q�JD]HWHFLOHULQ�NLüLVHO�PDUNDODPD�YH�EHQOLN�VXQXPODU×QD�\|QHOLN�|QHPOL�
ELU�DODQ�RODUDN�\�NVHOLüL�NRQXVXQGDNL�D]�VD\×GD�oDO×üPD�LVH�EX�NRQX\X�*RIIPDQQ·×Q��EHQOLN�VXQXPX�
YH�NLPOLN�KDNN×QGDNL�\D]×ODU×Q×�NDYUDPVDO�oHUoHYH�RODUDN�JHOLüWLUHQ�oDO×üPDODUG×U��*RIIPDQQ·×Q��������
oDO×üPDV×��NLPOLN�NRQXVXQX�VDKQH�|Q�QGH�YH�VDKQH�DUNDV×QGD�VHUJLOHQHQ�SHUIRUPDQVODUGDQ�LEDUHW�
RODUDN�J|UPHNWHGLU�YH�EX�oDO×üPD�X\DU×QFD�JD]HWHFLOHULQ�VRV\DO�PHG\D�NXOODQ×PODU×�ELU�VDKQH�|Q��
SHUIRUPDQV×�RODUDN�EHQOLN�VXQXPX�üHNOLQGH�HOH�DO×QP×üW×U��0DUZLFK�YH�ER\G��������V��������

6RV\DO�PHG\DQ×Q�\�NVHOLüL\OH�ELUOLNWH�JD]HWHFL�RNXU�LOLüNLVL�IDUNO×�ELU�ER\XW�ND]DQP×üW×U�YH�JD]HWHFLOHULQ�
VDKQH�|Q��SHUIRUPDQVODU×Q×�VHUJLOHPHOHUL�LoLQ�|QHPOL�ELU�DODQ�\DUDWP×üW×U��%X�GXUXP��\DOQ×]FD�VDKQH�
|Q�� SHUIRUPDQVODU×Q×Q� VHUJLOHQPHVLQL� GHùLO�� EXQXQOD� ELUOLNWH� JD]HWHFLOHULQ� |]HO� \DüDPODU×�� DLOH�
KD\DWODU×��VL\DVL�YH�N�OW�UHO�JHoPLüOHUL��KRELOHUL�YH�]HYNOHUL�LOH�LOJLOL�ELOJLOHULQ�GH�RNXUODUD�XODüPDV×Q×�
P�PN�Q�N×OP×üW×U��*D]HWHFLOHULQ�KDQJL�SD\ODü×PODU×�\DSDFDù×�YH�QH�W�U�NLüLVHO�ELOJLOHUL�VRV\DO�PHG\D�
KHVDSODU×QGDQ�\D\×QOD\DFDNODU×�ELUH\VHO� WHUFLKOHUL�ROPDNOD�ELUOLNWH��\DS×ODQ�oDO×üPDODU�� LüYHUHQOHULQ�
JD]HWHFLOHUL� VRV\DO� PHG\D� SD\ODü×PODU×� \DSPDODU×� YH� SURÀO� ELOJLOHULQH� YHUL� JLUPHOHUL� NRQXVXQGD�
\|QOHQGLUGLùLQH� LOLüNLQ�ELOJLOHU�VXQPDNWDG×U� �+DQXVFK��������V���������*RIIPDQQ·×Q� WDELUL\OH�VDKQH�
|Q��SHUIRUPDQV×QGD�NXOODQ×ODFDN�UHSOLNOHU�YH�UROOHU�GH�JD]HWHFLOLN�PHVOHùLQLQ�EXJ�QN��NDUPDü×N�YH�
Dù�WHPHOOL�SURIHV\RQHO�\DS×V×�GROD\×V×\OD�LüYHUHQOHU�YH�NXUXP�SROLWLNDODU×�WDUDI×QGDQ�üHNLOOHQGLULOHELOLU�
�+ROWRQ�YH�0RO\QHX[��������V�������

7ZLWWHU·GD� JHUoHNOHüWLULOHQ� NLüLVHO�PDUNDODPD� SUDWLNOHUL� YH� EHQOLN� VXQXPX�� VDGHFH� LüYHUHQOHULQ� YH�
NXUXPVDO�EDVN×ODU×Q�ELU�VRQXFX�RODUDN�JHUoHNOHüPHPHNWHGLU��%XJ�Q�VRQ�GHUHFH�UHNDEHWoL�ELU�KDOH�
E�U�QHQ�YH�oRN�VD\×GD�DNW|U�Q�P�FDGHOH�HWWLùL�KDEHU�SL\DVDV×QGD�D\Q×�]DPDQGD�ELU�JHUHNOLOLN�RODUDN�
GD�NHQGLVLQL�KLVVHWWLUPHNWHGLU��g]HOOLNOH�KHUKDQJL�ELU�NXUXPOD�EDù×�ROPD\DQ�YH� LQWHUQHW��]HULQGHQ�
EDù×PV×]�RODUDN�PHVOHNOHULQL�\�U�WHQ�JD]HWHFLOHULQ�EX�PHFUDODU×�GDKD�DNWLI�RODUDN�NXOODQPDODU×QGD�YH�
L]OH\LFL�RNX\XFXODU×QD�GRùUXGDQ�XODüPDODU×QGD�7ZLWWHU·×Q�|QHPOL� URO��EXOXQPDNWDG×U��*D]HWHFLOHULQ�
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PHVOHN�SUDWLNOHULQL�JHOLüWLUPHOHULQGH�YH�HVQHNOHüHQ�\HQL�PHVOHN�RUWDP×QGD�Lü�EXOPDODU×��LüVL]�NDOPDODU×�
KDOLQGH�WHNUDU�PHVOHNOHULQH�G|QHELOPHOHUL�NRQXVXQGD�GD�VRV\DO�PHG\D�PHFUDODU×QGD�ND]DQG×NODU×�
SRS�ODULWHQLQ�YH�EXUDGD�ELULNWLUGLNOHUL� VRV\DO� VHUPD\HQLQ�SD\×�EXOXQPDNWDG×U� �0RO\QHX[��������V��
�����

:HE����·×Q�\�NVHOLüL�LOH�ELUOLNWH�KDEHU�NXUXOXüODU×��KDEHUOHUL��UHWHQ�YH�VRQ�GDNLND�JHOLüPHOHULQL�DNWDUDQ�
\HJDQH�NXUXOXü�ROPD�|]HOOLùLQL�\LWLUPH\H�EDüODP×üODUG×U��2NXU�oHNPHN�LoLQ�VRV\DO�PHG\D�WUDÀùLQLQ�
E�\�N�|QHP�DU]�HWPHVL�YH�VRQ�\×OODUGD�JD]HWHFLOLN�VHNW|U�QGH�\DüDQDQ�J�YHQFHVL]�oDO×üPD�NRüXOODU×�
LOH�\RùXQ�UHNDEHW�RUWDP×��JD]HWHFLOHULQ�VRV\DO�PHG\D\D�\|QHOPHOHULQL�YH�EXUDGD�ELUH\VHO�SURÀOOHUOH�
KDEHU� DN×ü×Q×� üHNLOOHQGLUPHOHULQL� JHUHNOL� N×OP×üW×U��+DEHU� NXUXOXüODU×� GD� VRV\DO�PHG\D�PHFUDODU×Q×�
\DOQ×]FD� KDEHU� GDù×W×P� YH� ND\QDN� NXOODQ×P� DODQ×� RODUDN� J|UPHPHNWHGLU�� RNXU� oHNPH� YH� PDUND�
WDQ×W×P×�\DSPD�NRQXODU×QGD�GD�VRV\DO�PHG\DQ×Q�|QHPLQL�NDYUDP×üODUG×U���+HGPDQ��������V�����

*D]HWHFLOHULQ�7ZLWWHU��]HULQGHNL�NLüLVHO�EHQOLN�VXQXPODU×�YH�NLüLVHO�PDUNDODPD�IDDOL\HWOHULQH� LOLüNLQ�
oDO×üPDODU�OLWHUDW�UH�J|UHFH�\HQL�JLUPLü�ELU�DODQ�RODUDN�NDUü×P×]D�o×NPDNWDG×U��%X�GXUXPGD��JD]HWHOHULQ�
YH�PHG\D�NXUXOXüODU×Q×Q�VRV\DO�PHG\D�PHFUDODU×Q×�|QHPOL�ELU�PDUNDODPD�DODQ×�RODUDN�J|UPHOHULQGHNL�
\�NVHOHQ�LOJLOHULQLQ�SD\×�E�\�NW�U��+DEHU�NXUXOXüODU×Q×�D\DNWD�WXWDQ�DNW|UOHU�RODUDN�JD]HWHFLOHULQ�GH�
EX�DùODU×�KHP�ELUH\VHO��KHP�GH�NXUXPVDO�NLPOLNOHULQL�\DQV×WPDODU×�Do×V×QGDQ�WHPHO�ELU�PHFUD�RODUDN�
NXOODQ×OG×NODU×Q×�V|\OHPHN�P�PN�QG�U��%UHPV��7HPPHUPDQ��*UDKDP�YH�%URHUVPD��������V�������

7ZLWWHU·GD�\HU�DODQ�SURÀO�E|O�P���JD]HWHFLOHULQ�EHQOLN�VXQXPODU×Q×�JHUoHNOHüWLUPHOHUL� LOH�NLüLVHO�YH�
SURIHV\RQHO�|]HOOLNOHULQL�\DQV×WPDODU×�Do×V×QGDQ�SHN�oRN�RODQDN�EDU×QG×UPDNWDG×U��%X�DODQD�\|QHOLN�
oDO×üPDODU��JHQHOOLNOH�JD]HWHFLOHULQ�DWW×NODU×�WZHHWOHU��]HULQGHQ�\�U�W�OHQ�oDO×üPDODU�ROPDNOD�ELUOLNWH�
7ZLWWHU� SURÀOOHUL� �]HULQGHNL� DNDGHPLN� LOJL� GDKD� D]G×U�� /LWHUDW�UGH�7�UNL\H·GH� oDO×üDQ� JD]HWHFLOHULQ�
7ZLWWHU�SURÀO�EHQOLN�VXQXPODU×QD�\|QHOLN�ELU�oDO×üPD\D�LVH�UDVWODQPDP×üW×U��%X�oDO×üPDGD�DODQGDNL�
ERüOXN�J|]�|Q�QGH�EXOXQGXUXODUDN�üX�DUDüW×UPD�VRUXODU×QD�\DQ×W�DUDQP×üW×U�

• $6���7�UNL\H·GH�oDO×üDQ�JD]HWHFLOHU�7ZLWWHU�SURÀOOHULQGH�KDQJL�ELOJLOHUH�\HU�YHUPHNWHGLU"

• $6���7�UNL\H·GH� oDO×üDQ� JD]HWHFLOHULQ� GHPRJUDÀN� |]HOOLNOHULQLQ� YH� oDO×üW×NODU×� NXUXPXQ� \D\×QF×O×N� ELoLPLQLQ�
7ZLWWHU�SURÀO�ELOJLOHULQH�HWNLVL�YDU�P×G×U"

• $6���7�UNL\H·GH�oDO×üDQ�JD]HWHFLOHULQ�7ZLWWHU�SURÀOOHULQGH�NLüLVHO�ELOJLOHU�PL��SURIHV\RQHO�ELOJLOHU�PL�Dù×UO×NWDG×U"

3. Yöntem
%X� oDO×üPDGD�� DUDüW×UPDQ×Q� DPDF×QD� X\JXQ� RODUDN� 7�UNL\H·GHNL� JD]HWHFLOHULQ� 7ZLWWHU� SURÀOOHUL�
EHOLUOHQHQ�GHùLüNHQOHU�YH�NDWHJRULOHU�GRùUXOWXVXQGD�QLFHOLNVHO�LoHULN�DQDOL]L�\|QWHPL\OH�LQFHOHQPLüWLU��
1LFHOLNVHO�LoHULN�DQDOL]LQGH��LQFHOHQHFHN�DUDüW×UPD�ELULPL�WDUDIV×]�YH�VLVWHPDWLN�RODUDN�HOH�DO×Q×U�YH�
VD\×VDO� YHULOHULQ� \RUXPODQPDV×\OD� DUDüW×UPD� VRUXODU×Q×Q� YH\D� KLSRWH]OHULQ� LQFHOHQPHVL� VDùODQ×U�
�%HUHOVRQ�� ������ V�� ����� $UDüW×UPD�� WDUDPD� PRGHOL\OH� GHVHQOHQPLüWLU�� %X� GHVHQGH�� LQFHOHQHFHN�
DUDüW×UPD� ELULPOHUL� �]HULQGH� KHUKDQJL� ELU� PDQLS�ODV\RQ� \DS×OPDGDQ�� PHYFXW� GXUXP� ROGXùX� JLEL�
EHWLPOHQLU� YH� DUDüW×UPDF×Q×Q� DUDüW×UG×ù×� ELULPOHU� �]HULQGH� KHUKDQJL� ELU� HWNLVL� EXOXQPDPDNWDG×U�
�.DUDVDU��������V�������

0H]N�U� DUDüW×UPD� VRUXODU×Q×� FHYDSODPDN� LoLQ� 7�UNL\H·GH� IDDOL\HW� J|VWHUHQ� �o� XOXVDO� \D]×O×� EDV×Q�
NXUXOXüX�YH��o�GLMLWDO�KDEHUFLOLN�NXUXOXüX�|UQHNOHP�RODUDN�VHoLOPLüWLU��6HoLOHQ�GLMLWDO�KDEHU�NXUXOXüODU×�
\DOQ×]FD�EX�DODQGD�IDDOL\HW�J|VWHUPHNWHGLU�YH�EDV×O×�\D\×PF×O×N�IDDOL\HWOHUL�EXOXQPDPDNWDG×U��8OXVDO�
\D]×O×�EDV×Q�|UQHNOHPL�������7HPPX]������WDULKOHUL�DUDV×QGD�7�UNL\H·GH�HQ�ID]OD�WLUDMD�VDKLS�+�UUL\HW��
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6DEDK�YH�6|]F��JD]HWHOHUL�RODUDN�EHOLUOHQPLüNHQ��KDEHU��FRP��RGDWY��FRP�YH� W���FRP�WU� VLWHOHUL�
LVH�oDO×üPDQ×Q�GLMLWDO�\D\×QF×O×N�|UQHNOHPLQL�ROXüWXUPDNWDG×U��'LMLWDO�KDEHU�SRUWDOODU×�VHoLOLUNHQ������
7HPPX]�WDULKOHUL�DUDV×QGD�DOH[D�FRP�YHULOHULQH�J|UH�7�UNL\H·QLQ�HQ�ID]OD�]L\DUHW�HGLOHQ�KDEHU�VLWHOHUL�
GLNNDWH�DO×QP×üW×U��9HUL� ]HQJLQOLùLQLQ�VDùODQPDV×�Do×V×QGDQ�RGDWY��FRP�YH� W���FRP�WU� VLWHOHULQGHQ�
GDKD�ID]OD�]L\DUHWoL�VD\×V×QD�VDKLS�ROPDV×QD�UDùPHQ��\D]DU�YH�PXKDELU�NDGURVX�oRN�V×Q×UO×�ROGXùX�
LoLQ�HQVRQKDEHU�FRP�YH�KDEHUOHU�FRP�VLWHOHUL�|UQHNOHPH�GkKLO�HGLOPHPLüWLU��9HULOHULQ�J�QFHO�ROPDV×�
LoLQ��VRQ�ELU�\×OGD�KDEHUL��\D]×V×�YH�DQDOL]L�EHOLUOHQHQ�JD]HWHOHUGH�\D\×QODQPD\DQ�YH�VRQ�ELU�\×OGD�
7ZLWWHU� KHVDE×� �]HULQGHQ� WZHHW� DWPD\DQ�� UHWZHHW� YH� EHùHQL� \DSPD\DQ� JD]HWHFLOHU� DQDOL]H� GkKLO�
HGLOPHPLüWLU�

dDO×üPDQ×Q�DPDF×�YH�DUDüW×UPD�VRUXODU×Q×Q�\DQ×WODPDV×�DPDF×\OD�´JD]HWHFLµ�NDYUDP×��KDEHULQ�YH\D�
DQDOL]� \D]×ODU×Q×Q� �UHWLPLQGH� VRUXPOXOXùX� RODQ� KHU� ELU� oDO×üDQ×� WDQ×PODPDN� LoLQ� NXOODQ×OP×üW×U�� %X�
LWLEDUOD�|UQHNOHP�ROXüWXUXOXUNHQ�PXKDELU��KDEHU�IRWRùUDIo×V×��N|üH�\D]DU×��\D\×Q�NRRUGLQDW|U���\D]×�
LüOHUL�P�G�U���E|OJH�WHPVLOFLVL�YH�HGLW|UOHU�DQDOL]�NDSVDP×QGD�GHùHUOHQGLULOPLüWLU��

%HOLUOHQHQ� KDEHU� NXUXOXüODU×QGD� oDO×üDQ� JD]HWHFLOHULQ� 7ZLWWHU� KHVDSODU×QD� XODü×O×UNHQ� JD]HWHOHULQ�
ZHE�VLWHOHULQGH�\HU�DODQ�\D]DU��PXKDELU�YH�N�Q\H�ELOJLOHUL�GLNNDWH�DO×QP×ü��7ZLWWHU�SURÀOLQH�XODü×ODQ�
JD]HWHFLQLQ� WDNLS� YH� WDNLS� HGLOHQ� OLVWHOHUL� WDUDQDUDN� NDUWRSX� |UQHNOHPH� \|QWHPL� LOH� YHUL� VD\×V×�
DUW×U×OP×üW×U�� *D]HWHFL� LOH� D\Q×� LVPH� VDKLS� ELUGHQ� oRN� KHVDSOD� NDUü×ODü×OG×ù×QGD�7ZLWWHU� KHVDE×Q×Q�
WDNLSoL� YH� WDNLS� HGLOHQ� OLVWHOHUL� NRQWURO� HGLOHUHN� GRùUX� KHVDS� ROGXùXQGDQ� HPLQ� ROXQPXüWXU�� 6RQ�
RODUDN�KDEHU�NXUXOXüODU×Q×Q�UHVPL�7ZLWWHU�SURÀOOHULQLQ� WDNLS� OLVWHOHUL� WDUDQP×üW×U�YH���7HPPX]������
LOH���$ùXVWRV������WDULKOHUL�DUDV×QGD�����JD]HWHFLQLQ�7ZLWWHU�SURÀO�ELOJLOHUL�PDQXHO�RODUDN�([FHO·GH�
KD]×UODQDQ�NRGODPD�FHWYHOLQH�ND\GHGLOPLü�YH�GDKD�VRQUD�DQDOL]�LoLQ�6366�SURJUDP×QD�DNWDU×OP×üW×U�
�1 �����

'HùLüNHQOHU�EHOLUOHQLUNHQ�JD]HWHFLOHULQ�7ZLWWHU�SURÀOOHULQH�\|QHOLN�OLWHUDW�UGH�\HU�DODQ�oDO×üPDODUGDQ�
\DUDUODQ×OP×üW×U� �+HGPDQ�� ������ 2WWRYRUGHPJHQWVFKHQIHOGH�� ������ +DQXVFK� YH� %UXQV�� ������
+DQXVFK���������*D]HWHFLOHULQ�7ZLWWHU·GD�RUWD\D�NR\GXNODU×�EHQOLN�VXQXPX�YH�NLüLVHO�PDUNDODPD\D�
\|QHOLN�|]HOOLNOHULQLQ�YDUO×ù×�YH\D�\RNOXùX��]HULQGHQ�LNLOL�ELU�NRGODPD�JHUoHNOHüWLULOPLüWLU��'RùUXODQP×ü�
KHVDS��PHVOHN�ELOJLVL��JD]HWHFL��\D]DU��HGLW|U�YE����LüYHUHQ�ELOJLVL��NXUXPD�\|QOHQGLUHQ�OLQN��LOHWLüLP�
ELOJLVL��PDLO�DGUHVLQLQ�\D]×OPDV×�YH\D�PHVDM�J|QGHUPHQLQ�Do×N�ROPDV×���VRUXPOXOXN�UHGGL��´57�RQD\�
DQODP×QD�JHOPH]µ�JLEL�LIDGHOHU���|]HO�KD\DWD�LOLüNLQ�LIDGH��´*DODWDVDUD\O×µ��´LNL�oRFXN�DQQHVLµ�YE����QO��
üDLUOHULQ�YH�ÀNLU�LQVDQODU×Q×Q�DIRUL]PDODU×�GD��JD]HWHFLQLQ�N�OW�UHO��ÀNLUVHO��VL\DVL�YH�VDQDWVDO�\|QHOLPLQL�
\DQV×WW×ù×� LoLQ� NLüLVHO� LIDGH� RODUDN� NRGODQP×üW×U���� SURÀO� WDPDPHQ� ERü� YH� NRUXPDO×� KHVDS� EDù×PO×�
GHùLüNHQOHUL�7ZLWWHU�SURÀO�ELOJLOHULQGH�\HU�DO×S�DOPDPDV×QD�J|UH���YH���RODUDN�NRGODQP×üW×U��$6�·\L�
FHYDSODQG×UPDN� LoLQ�GHPRJUDÀN�YHULOHULQ�YH�JD]HWHFLQLQ�oDO×üW×ù×�NXUXPXQ�7ZLWWHU�SURÀO�ELOJLOHULQH�
HWNLOHULQL�DQDOL]�HWPHN�DPDF×\OD�EDù×PV×]�GHùLüNHQOHU�RODUDN�FLQVL\HW�YH�NXUXP�WLSL�EHOLUOHQPLüWLU�

4. Bulgular
7ZLWWHU·GD�\HU�DODQ�EL\RJUDÀ�ELOJLOHUL�E|O�P�������NDUDNWHU�V×Q×U×\OD�NXOODQ×F×ODU×QD�N×V×WO×�ELU�VXQXP�
LPNDQ×�YHUPHNWHGLU��%X�V×Q×UO×O×N��JD]HWHFLOHULQ�EX�DODQD�JLUHFHNOHUL�ELOJLOHU�LOH�PHVOHNL��SURIHV\RQHO�YH�
NXUXPVDO�DQODPGD�KDQJL�\|QOHUH�Dù×UO×N�YHUHFHNOHUL�KXVXVXQGD�NDUDU�YHUPHOHULQL�JHUHNOL�N×OPDNWDG×U��
%X�DODQD�JLULOHQ�ELOJLOHU�LQFHOHQGLùLQGH��JD]HWHFLOHULQ�EHOLUOL�ELU�IRUPD�EDùO×�NDOPDG×NODU×�YH�V|]JHOLPL�
´JD]HWHFLµ�NHOLPHVL�JLEL�WHN�ELU�LIDGHGHQ�ROXüDQ�SURÀO�ELOJLOHUL�LOH�ELUOLNWH�NLPL�JD]HWHFLOHULQ�EX�DODQD�
X]XQ�F�POHOHU�JLUGLNOHUL�YH�EX�DODQGD�PHVOHNL��SURIHV\RQHO�YH�NXUXPVDO�ELOJLOHUL�ELU�DUDGD�NXOODQG×NODU×�
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J|U�OP�üW�U��

%LUH\OHULQ�7ZLWWHU� NXOODQ×PODU×QGD� NLPL� ]DPDQ� WZHHWOHULQGHQ� |QFH� GLNNDW� oHNHQ� YH� RNXQDQ� \HUOHU�
RODUDN� 7ZLWWHU� SURÀO� ELOJLOHUL�� JD]HWHFLOHULQ� GH� EHQOLN� VXQXPODU×QGD� |QHPOL� ELU� DODQ� RODUDN� GLNNDW�
oHNPHNWHGLU��$6�·L�FHYDSODQG×UPDN�LoLQ�7DEOR��·H�EDN×OG×ù×QGD�JD]HWHFLOHULQ�7ZLWWHU�SURÀOOHULQGH�GDKD�
oRN�SURIHV\RQHO�\DüDPODU×QD�\|QHOLN�ELOJLOHUL�DNWDUG×NODU×�J|U�OPHNWHGLU��7ZLWWHU�SURÀOOHULQL�PHVOHNL�
\DüDPODU×Q×Q� ELU� \DQV×PDV×� RODUDN� NXOODQDQ� JD]HWHFLOHULQ� EX� SODWIRUPX� J�Q�P�]�Q� GLMLWDOOHüHQ�
RUWDP×QD�X\JXQ�RODUDN�oDO×üPD�\DüDPODU×Q×Q�VDQDO�X]DQW×V×�üHNOLQGH�HOH�DOG×NODU×�V|\OHQHELOLU�

7DEOR����*D]HWHFLOHULQ�7ZLWWHU�SURÀOOHULQGH�\HU�DODQ�HQIRUPDV\RQ

'RùUXODQP×ü�+HVDS�� ��

.RUXPDO×�+HVDS�� ���

0HVOHN�%LOJLVL�� ����

úüYHUHQ�%LOJLVL�� ����

.XUXPD�*LGHQ�/LQN�� ����

úOHWLüLP�%LOJLVL�� ����

6RUXPOXOXN�5HGGL�� ���

.LüLVHO�úIDGH�� ����

%Rü�3URÀO�� ���

(OGH� HGLOHQ� YHULOHU� LQFHOHQGLùLQGH� |UQHNOHP� RODUDN� VHoLOHQ� JD]HWHFLOHULQ� ���·O�N� N×VP×Q×Q�
GRùUXODQP×ü� KHVDED� VDKLS� ROGXùX� J|U�OPHNWHGLU�� 7ZLWWHU·GD� KHVDS� GRùUXODWPD� SUDWLùL� NLüLVHO�
PDUNDODPD� YH� EHQOLN� VXQXPODU×� V�UHoOHULQGH� JD]HWHFLOHULQ� GH� NDW×OG×ù×� ELU� HGLP� RODUDN� GLNNDW�
oHNPHNWHGLU�� +HVDS� GRùUXODWPD�� |]HOOLNOH� J|]� |Q�QGH� RODQ� YH� E�\�N� NLWOHOHU� WDUDI×QGDQ� WDQ×QDQ�
JD]HWHFLOHULQ� HüVL]� NLPOLNOHULQLQ� J�YHQFH� DOW×QD� DO×QPDV×� YH� KDNLNDW� VRQUDV×� oDùGD�� Do×ODQ� VDKWH�
KHVDSODUOD�GH]HQIRUPDV\RQXQ��WDQ×Q×UO×ù×�\�NVHN�JD]HWHFLOHU�WDNOLW�HGLOHUHN�\D\×OPDV×Q×Q�GD�|Q�QH�
JHoPH\L�DPDoOD\DQ�|QHPOL�ELU�7ZLWWHU�SROLWLNDV×�RODUDN�GLNNDW�oHNPHNWHGLU�����·O�N�RUDQ��EX�|]HOOLùLQ��
GDKD�oRN�KHVDE×�WDNOLW�HGLOHELOHFHN�GHQOL�J|U�Q�UO�ù��RODQ�YH�\�NVHN�SRS�ODULWH\H�VDKLS�JD]HWHFLOHU�
WDUDI×QGDQ�NXOODQ×OG×ù×�J|]�|Q�QGH�EXOXQGXUXOGXùXQGD�DQODPO×�ELU�RUDQG×U�

*D]HWHFLOHU��7ZLWWHU·×�SURIHV\RQHO�\DüDPODU×Q×Q�ELU�X]DQW×V×�RODUDN�NXOODQ×UNHQ��JD]HWHFLOLN�PHVOHùLQLQ�
NDPXVDOO×ù×�YH�LQVDQODU×Q�V|\OHGLNOHUL�YH�\DSW×NODU×��]HULQGHQ�\�U�W�OHQ�ELoLPVHOOLùL��JD]HWHFLOHULQ�EX�
SODWIRUPX�NXOODQPD�ELoLPOHULQH�GH�\DQV×PDNWDG×U��7ZLWWHU·×Q�HWNLOHüLPH�L]LQ�YHUHQ�YH�HQIRUPDV\RQ�
SD\ODü×P×Q×�YH�\D\×O×P×Q×�GHVWHNOH\HQ�\DS×V×��|UQHNOHPH�GkKLO�HGLOHQ�JD]HWHFLOHULQ�\DOQ×]FD�����·OLN�
RUDQ×Q×Q� KHVDSODU×Q×� NRUXPDO×� KHVDS� VWDW�V�QH� DOG×NODU×� YHULVLQL� DQODPO×� N×OPDNWDG×U�� 7ZLWWHU·GD�
NXOODQ×F×ODU×Q� KHVDSODU×Q×� NRUXPD\D� DOPDODU×�� \DOQ×]FD� NHQGLOHULQL� WDNLEH� L]LQ� YHUGLNOHUL� NLüLOHULQ�
J|QGHULOHULQL� J|UPHOHULQL�� EHùHQPHOHULQL�� \RUXP� \DSPDODU×Q×� YH� UHWZHHW� \DSDUDN� HWNLOHüLPH� L]LQ�
YHUPHOHULQL� VDùODPDNWDG×U�� *D]HWHFLOLN� PHVOHùLQLQ� NDPXVDOO×ù×� YH� 7ZLWWHU·×Q� KDEHU� GDù×O×P×� YH�
HWNLOHüLP�NRQXVXQGDNL�LPNDQODU×�J|]�|Q�QGH�EXOXQGXUXOGXùXQGD��EX�|]HOOLùLQ�JD]HWHFLOHU�WDUDI×QGDQ�
D]� NXOODQ×OPDV×�� PHVOHùLQ� PDQW×ù×QD� YH� 7ZLWWHU·×Q� JD]HWHFLOLN� Do×V×QGDQ� WDü×G×ù×� DQODPD� X\JXQ�
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J|U�QPHNWHGLU��%X�|]HOOLùL�NXOODQDQ�ELU�JD]HWHFLQLQ�V|]JHOLPL�KHUKDQJL�ELU�VRQ�GDNLND�JHOLüPHVLQL�
\DOQ×]FD�NHQGLVLQL�WDNLS�HGHQ�V×Q×UO×�VD\×GD�NLüL\H�\D\PDV×��JD]HWHFLOHULQ�VRV\DO�PHG\D\×�NXOODQPD�
SUDWLNOHULQH�GH�WHUV�G�üPHNWHGLU��:HOEHUV�YH�2SJHQKDIIHQ�������V�������6RV\DO�PHG\DQ×Q�HWNLOHüLPFL�
PDQW×ù×�EX�|]HOOLùLQ�NXOODQ×P×Q×�JD]HWHFLOHU�Do×V×QGDQ�X\JXQ�N×OPDPDNWDG×U�

*D]HWHFLOHULQ� 7ZLWWHU� SURÀO� ELOJLOHULQGH� \HU� DODQ� YHULOHULQGH�PHVOHN� ELOJLVL� �JD]HWHFL�� N|üH� \D]DU×��
ÀNLU�LüoLVL��PXKDELU��IRWR�PXKDELU��E|OJH�WHPVLOFLVL��HGLW|U��\D]×�LüOHUL�P�G�U���VRUXPOX�P�G�U��JHQHO�
\D\×Q� \|QHWPHQL� YE��� NXOODQ×P×Q×Q� ������ LOH� \D\J×Q� ELU� NXOODQ×PD� VDKLS� ROGXùX� J|U�OPHNWHGLU��
$UDüW×UPD\D� GkKLO� HGLOHQ� EDù×PV×]� GHùLüNHQOHU� DUDV×QGD� HQ� ID]OD� NXOODQ×OPD� RUDQ×QD� VDKLS� RODQ�
GHùLüNHQ�GH�PHVOHN�ELOJLVL�GHùLüNHQL�ROPXüWXU��7ZLWWHU�SODWIRUPX�JD]HWHFLOHU�Do×V×QGDQ�PHVOHNOHULQLQ�
WHNQRORMLN� G|Q�ü�P�� YH� JHOLüLPL� GH� J|]� |Q�QGH� EXOXQGXUXOGXùXQGD� SURIHV\RQHO� \DüDPODU×Q×Q�
GLMLWDO�ELU�X]DQW×V×�RODUDN�J|U�OPHNWHGLU��%X�GXUXP��JD]HWHFLOHULQ�EX�DODQ×�SURIHV\RQHO�\DüDPODU×Q×�
GHVWHNOHPHN�LoLQ�NXOODQG×NODU×�|QHPOL�ELU�KDEHUFLOLN�SODWIRUPX�RODUDN�J|UPHOHULQL�VDùODPDNWDG×U��(OH�
DO×QDQ�|UQHNOHPGHNL�JD]HWHFLOHULQ����·�QGHQ�GDKD� ID]ODV×Q×Q�SURÀO�ELOJLOHULQGH�PHVOHNL�ELOJLOHULQLQ�
EXOXQPDV×�EX�GXUXPXQ�ELU�J|VWHUJHVL�RODUDN�RNXQDELOLU��

7ZLWWHU·×Q�VRV\DO�PHG\D�PHFUDODU×�DUDV×QGD�ND]DQG×ù×�E�\�N�SRS�OHUOLN�YH�EXJ�Q�HQ�ID]OD�NXOODQ×ODQ�
VRV\DO�PHG\D�DUDoODU×QGDQ�ELUL�ROPDV×��KDEHUFLOLN�NXUXPODU×Q×Q�EX�DODQD�|]HO�ELU�LOJL\OH�\DNODüPDODU×Q×�
YH�7ZLWWHU·D�\|QHOLN�NXUXPVDO�SROLWLNDODU�JHOLüWLUPHOHULQL�VDùODP×üW×U��*D]HWHFLOHULQ�7ZLWWHU�SURÀOOHULQGH�
NHQGL�NLüLOLNOHULQL�YH�PHVOHNL�|]HOOLNOHULQL�\DQV×WDFDN�ELOJLOHUH�\HU�YHUPHOHUL�LOH�ELUOLNWH�|]HOOLNOH�N|NO��
YH� JHOHQHNVHO� KDEHUFLOLN� NXUXPODU×QGD� oDO×üDQ� JD]HWHFLOHULQ� SURÀO� ELOJLOHULQGH� NXUXPVDO� ELOJLOHUH�
\HU� YHUGLNOHUL� GH� J|U�OPHNWHGLU�� dDO×üPDGD� HOH� DO×QDQ� |UQHNOHPLQ� �����·LQLQ� SURÀO� ELOJLOHULQGH�
KDOLKD]×UGD� oDO×üW×NODU×� NXUXPD� \|QHOLN� ELOJL\H� \HU� YHUGLNOHUL� J|U�OP�üW�U� �´+�UUL\HW� *D]HWHVL·QGH�
PXKDELUµ�� ´<D]DU#VDEDKµ� YE���� � %XQXQOD� ELUOLNWH� ED]×� JD]HWHFLOHULQ� SURÀO� ELOJLOHULQGH� ELU� VHoHQHN�
RODUDN�NXOODQ×F×ODUD�VXQXODQ�KLSHUOLQN�HNOHPH�|]HOOLùLQGHQ�GH�\DUDUODQG×NODU×�J|U�OP�üW�U��.XUXPXQ�
ZHE�VD\IDV×QD�YH\D�\D]×�LüOHUL�NDGURVXQXQ�EXOXQGXùX�VD\IDGDNL�NLüLVHO�DGUHVLQH�OLQN�YHUHQOHULQ�RUDQ×�
������RODUDN�J|]OHPOHQPLüWLU��%X�RUDQ��$YUXSD��$%'�YH�$YXVWUDO\D·GDNL�JD]HWHFLOHU��]HULQH�\DS×ODQ�
oDO×üPDODU�LQFHOHQGLùLQGH�GDKD�D]�ELU�RUDQ�RODUDN�NDUü×P×]D�o×NPDNWDG×U��+DQXVFK��������+DQXVFK�
YH�%UXQV���������

(QIRUPDV\RQ�WRSODPD�YH�KDEHU�GDù×W×P�LüOHYOHULQLQ�\DQ×�V×UD��VRV\DO�PHG\D�PHFUDODU×Q×Q�JD]HWHFLOHU�
Do×V×QGDQ� WDü×G×ù×� ELU� GLùHU� |QHP�� EX� PHFUDODU×Q� EDU×QG×UG×ù×� GHYDVD� LQVDQ� ND\QDù×� YDV×WDV×\OD�
SRWDQVL\HO�KDEHU�ND\QDNODU×\OD�WDULKWH�ROPDG×ù×�NDGDU�NROD\�YH�K×]O×� LOHWLüLP�RODQDù×�VDùODPDV×G×U��
*D]HWHFLOHU��WRSOXPGD�\DüDQDQ�YH�NDPX\X�LOJLOHQGLUHQ�ROD\ODU×�KDEHU�\DSDUNHQ��LKWL\Do�GX\GXNODU×�
KDEHU�ND\QDNODU×QD�7ZLWWHU��]HULQGHQ�XODüDELOLUOHU��%X�DPDo�GRùUXOWXVXQGD�JD]HWHFLOHULQ�7ZLWWHU·×Q�
GLUHNW� PHVDM� |]HOOLùLQL� DoW×NODU×� YH� NLPL� ]DPDQ� H�SRVWD� DGUHVOHULQL� SURÀO� ELOJLOHULQH� HNOHGLNOHUL�
J|U�OP�üW�U��gUQHNOHPH�GkKLO�HGLOHQ�JD]HWHFLOHULQ�NLPL�]DPDQ�´H�SRVWD�\ROX\OD�XODüPDN�LoLQµ��´EDQD�
XODü×Qµ�JLEL�LIDGHOHUOH�SRWDQVL\HO�KDEHU�ND\QDNODU×Q×�NHQGLOHULQH�XODüPDODU×�NRQXVXQGD�WHüYLN�HWWLNOHUL�
GH�J|U�OP�üW�U��%X�RUDQ������� LOH�V×Q×UO×�NDOP×üW×U��GROD\×V×\OD�|UQHNOHPH�GkKLO�RODQ�JD]HWHFLOHULQ�
oRùXQOXùXQXQ�7ZLWWHU·×� \DOQ×]FD�KDEHU�GDù×W×P�YH�HQIRUPDV\RQ� WRSODPD�DPDoODU×� GRùUXOWXVXQGD�
NXOODQG×NODU×�V|\OHQHELOLU��*D]HWHFLOHULQ�OLEHUDO�NXUDPGD�NHQGLVLQH�V×NoD�\HU�EXODQ�´NDPX�J|]F�V�µ�
ROPD�LüOHYLQLQ�GH�ELU�JHUHNOLOLùL�RODUDN�EX�|]HOOLùL�DNWLI�RODUDN�NXOODQPDODU×�EHNOHQHELOLU�IDNDW�7�UNL\H·GH�
EX�RUDQ×Q�J|UHFH�D]�ROPDV×QGD�PHYFXW�VL\DVDO�LNOLPLQ�NXWXSODüP×ü�\DS×V×��VRV\DO�PHG\D��]HULQGHQ�
JHUoHNOHüHQ� \D\J×Q� OLQo� N�OW�U�� YH� QHIUHW� V|\OHPLQLQ� GH� SD\×� ROGXùXQX� V|\OHPHN� P�PN�QG�U��
*D]HWHFLOHULQ� GLUHNW� PHVDMODUOD� YH\D� LOHWLüLP� ELOJLOHUL� DUDF×O×ù×\OD� WHKGLW�� N�I�U� YH� KDNDUHWH�PDUX]�
NDOPDPDN�DG×QD�E|\OH�ELU�WHUFLK�\DSW×NODU×�V|\OHQHELOLU��
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.XOODQ×F×ODU��7ZLWWHU·GD�\DSW×NODU×�EHùHQLOHULQ�YH�UHWZHHWOHULQ�NXUXPVDO�YH�KXNXNL�VRUXPOXOXNODU×�LOH�EDüD�
o×NPDN�LoLQ�VRUXPOXOXN�UHGGL�RODUDN�DGODQG×U×ODQ�LIDGHOHUH�EDüYXUPDNWDG×U��´%HùHQL�RQD\�DQODP×QD�
JHOPH]µ� YH\D� ´<DSW×ù×P� SD\ODü×PODU� \DOQ×]FD� EHQL� LOJLOHQGLULU�� oDO×üW×ù×P� NXUXPX� EDùODPD]µ� JLEL�
LIDGHOHU��7ZLWWHU�NXOODQ×F×ODU×Q×Q�EX�DPDoOD�NXOODQG×NODU×�LIDGHOHUH�|UQHNWLU��*D]HWHFLOHU�GH�oDO×üW×NODU×�
NXUXPXQ�\D\×Q�SROLWLNDV×�JHUHùL�ELU�SD\ODü×P×�EHùHQGLNOHULQGH�YH\D�UHWZHHW�\DSW×NODU×QGD�NXUXPD�
JHOHELOHFHN�KHUKDQJL�ELU�HOHüWLUL\L�RUWDGDQ�NDOG×UPDN�DG×QD�EX�\ROD�EDüYXUDELOLUOHU��gUQHNOHPH�GkKLO�
RODQ�JD]HWHFLOHULQ������JLEL�N�o�N�ELU�RUDQ×�VRUXPOXOXN�UHGGL�RODUDN�DGODQG×U×ODELOHFHN�EX�LIDGHOHUL�
NXOODQPDNWDG×U��%X�RUDQ��EX�NRQX\OD�LOJLOL�DUDüW×UPDODU×Q�\DS×OG×ù×�GLùHU�|UQHNOHUH�EHQ]HU�ELU�üHNLOGH�
G�ü�NW�U� �+DQXVFK�YH�%UXQV��������+DQXVFK���������%X�QRNWDGD�JD]HWHFLOHULQ�NHQGL�J|U�üOHULQH�
X\JXQ�ROPD\DQ�J|QGHULOHUL� YH� \RUXPODU×� EHùHQPHGLNOHUL� YH� UHWZHHW� HWPHGLNOHUL�� EHùHQVHOHU� GDKL�
EXQXQ�VRUXPOXOXùXQX�NXUXPVDO�YH�KXNXNL�RODUDN��VWOHQGLNOHUL�V|\OHQHELOLU��

6RV\DO�PHG\DQ×Q�JHOLüLPL\OH�ELUOLNWH�JD]HWHFLOHU��NXUXPVDO�NLPOLNOHULQLQ�\DQ×QGD�NLüLVHO�\DüDPODU×QD�
\|QHOLN�ELOJLOHUL�YH�|]HO�KD\DWODU×QD�LOLüNLQ�HQIRUPDV\RQX�GD�EX�PHFUDODUGD�SD\ODüPD\D�EDüODP×üODUG×U��
*HOHQHNVHO�LOHWLüLP�RUWDP×QGD�JD]HWHFLQLQ�KDON�WDUDI×QGDQ�ELOLQHQ�\DOQ×]FD�SURIHV\RQHO�YH�NXUXPVDO�
NLüLOLùL�LNHQ�|]HOOLNOH�7ZLWWHU�JLEL�KD\DW×Q�KHU�DODQ×QGD�DNWLI�RODQ�ELU�VRV\DO�PHFUD�LOH�ELUOLNWH�JD]HWHFLOHULQ�
GH�NLüLVHO�SD\ODü×PODU×\OD�EX�DODQGD�YDU�ROGXNODU×Q×�V|\OHPHN�P�PN�QG�U��gUQHNOHPH�GDKLO�HGLOHQ�
JD]HWHFLOHULQ������·OXN�RUDQ×�SURÀO�ELOJLOHULQGH�NLüLVHO�LIDGHOHUH�\HU�YHUPLüWLU��%XUDGD�WXWWXNODU×�WDN×P��
DLOH�ELOJLOHUL��KRELOHU��VLQHPD��P�]LN�YH�WL\DWUR�JLEL�DODQODUGD�\DSW×NODU×�WHUFLKOHU�YH�NLPL�]DPDQ�PL]DK�
LoHULNOL�LIDGHOHULQ�\HU�DOG×ù×�J|U�OP�üW�U��3URIHV\RQHO�YH�NXUXPVDO�ROPD\DQ�NLüLVHO�LIDGHOHUOH�ELUOLNWH�
JD]HWHFLOHU��RNXUODU×�YH�WDNLSoLOHUL��]HULQGH�VDPLPL�ELU�L]OHQLP�ROXüWXUPD\×�DPDoODPDNWDG×U��%X�NLüLVHO�
LoHULNOHU��RNXUODU×Q�JD]HWHFL\L�IDUNO×�ELU�LOJL\OH�WDNLS�HWPHOHULQL�VDùOD\DELOLU�YH�SURIHV\RQHO�JD]HWHFLOLN�
LNOLPLQLQ� VRùXN� HWNLVLQL� RUWDGDQ� NDOG×UDELOLU�� 0HVOHùLQ� RUWD\D� o×NDUG×ù×� LNLOL� NLPOLùL� \DQV×WPDV×� YH�
JD]HWHFLQLQ�KDQJL�EHQOLùLQL�|QH�o×NDUDFDù×QD�NDUDU�YHUPHVL�Do×V×QGDQ�NLüLVHO�LIDGHOHU�YH�NXOODQ×ODQ�
|]HO�\DüDPD�LOLüNLQ�IRWRùUDÁDU�|QHP�WDü×U�

gUQHNOHPH�GkKLO�RODQ�JD]HWHFLOHULQ�����·O�N�ELU�RUDQ×�LVH�SURÀOLQGH�KHUKDQJL�ELU�ELOJL\H�\HU�YHUPHPLüWLU�
YH�RNXUODU×Q�\DOQ×]FD�DW×ODQ�WZHHWOHULQH�LOJL�J|VWHUPHOHUL�\|Q�QGH�ELU�\ROD�JLWPLüWLU��*�Q�P�]GH�DUW×N�
GLMLWDO�ELU�EHQOLN�VXQXPX�PHFUDV×�|]HOOLùL�WDü×\DQ�VRV\DO�PHG\D�RUWDPODU×Q×Q�YH�7ZLWWHU·×Q�LON�GLNNDW�
oHNHQ�YH�LQFHOHQHQ�\HUL�RODUDN�SURÀO�ELOJLOHUL�N×VP×Q×Q�ERü�E×UDN×OPDV×Q×Q�VHEHSOHUL�LOHULGH�\DS×ODFDN�
oDO×üPDODUGD��JD]HWHFLOHUOH�\DS×ODFDN�P�ODNDW�DUDüW×UPDODU×\OD�RUWD\D�o×NDU×ODELOLU�

*D]HWHFLOHULQ�7ZLWWHU�SURÀO�ELOJLOHUL�VHoLPOHULQGH�FLQVL\HW�GHùLüNHQLQLQ�EDù×PO×�GHùLüNHQOHU��]HULQGH�
DQODPO×�ELU�HWNLVL�EXOXQPDPDNWDG×U��$6�·\L�FHYDSODQG×UPDN�LoLQ�7DEOR��·GH�J|U�OG�ù��JLEL�|UQHNOHPH�
GkKLO�HGLOHQ�JD]HWHFLOHULQ��FLQVL\HW�WHPHOOL�KHUKDQJL�ELU�VHoLP�IDUN×Q×Q�ROPDG×ù×�V|\OHQHELOLU��.DG×QODU�
YH�HUNHNOHU��7ZLWWHU�NXOODQ×P×QGD�SURÀO�ELOJLOHUL�|]HOLQGH�KHPHQ�KHPHQ�D\Q×�HQIRUPDV\RQX�EX�DODQD�
JLUPHNWHGLU�� /LWHUDW�U� WDUDPDV×QGD� HOH� DO×QDQ� oDO×üPDODU×Q� EXOJXODU×QGD� \HU� DODQ� ELOJLOHUH� EHQ]HU�
ELU�üHNLOGH��+DQXVFK�YH�%UXQV��������+DQXVFK��������+HGPDQ���������7�UNL\H·GHNL�JD]HWHFLOHULQ�
GH� FLQVL\HW� |]HOLQGH� IDUNO×� 7ZLWWHU� SURÀO� ELOJLOHUL� JLUPH� DO×üNDQO×NODU×Q×Q� EXOXQPDG×ù×Q×� V|\OHPHN�
P�PN�QG�U�
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7DEOR����%Dù×PV×]�'HùLüNHQOHULQ�7ZLWWHU�3URÀO�%LOJLOHUL�'Dù×O×P×

 .DG×Q�� (UNHN�� %DV×O×�*D]HWH�� 'LMLWDO�*D]HWH��

'RùUXODQP×ü�+HVDS ���� ���� ���� ���

.RUXPDO×�+HVDS ��� ��� ��� �

0HVOHN�%LOJLVL ���� ���� ���� ����

úüYHUHQ�%LOJLVL ���� �� ���� ����

.XUXPD�*LGHQ�/LQN ���� ���� ���� ����

úOHWLüLP�%LOJLVL �� ���� ���� ����

6RUXPOXOXN�5HGGL ��� ��� ��� ���

.LüLVHO�úIDGH �� ���� �� ����

%Rü�3URÀO ��� ��� ��� ����

7DEOR��·GH�J|U�OG�ù��JLEL�JD]HWHFLOHULQ�7ZLWWHU�SURÀO�ELOJLOHUL� NXOODQ×P×QGD�FLQVL\HW� WHPHOOL�DQODPO×�
IDUNO×O×NODUGDQ�oRN�NXUXP�WHPHOOL�DQODPO×�IDUNO×O×NODU�GLNNDW�oHNPHNWHGLU��<DS×ODQ�NL�NDUH�DQDOL]OHULQGH��
JD]HWHFLOHULQ�oDO×üW×NODU×�NXUXPXQ�\D\×QF×O×N�ELoLPLQLQ�7ZLWWHU�SURÀOOHULQGH�\HU�YHUHFHNOHUL�HQIRUPDV\RQ�
�]HULQGH�HWNLOL�ROGXùX�EXOJXODQP×üW×U��*HOHQHNVHO��EDV×O×�JD]HWHOHUGH�oDO×üDQ�JD]HWHFLOHULQ�GRùUXODQP×ü�
KHVDS��PHVOHN�ELOJLVL�YH�LüYHUHQ�ELOJLVL�HQIRUPDV\RQXQX��GLMLWDO�JD]HWHGH�oDO×üDQ�JD]HWHFLOHUH�RUDQOD�
GDKD�ID]OD�WHUFLK�HWWLNOHUL�J|U�OP�üW�U��

7�UNL\H·GH�GLMLWDO�JD]HWHFLOLN�DODQ×Q×Q�KHQ�]�\HQL�JHOLüHQ�ELU�DODQ�ROPDV×��EDV×O×�PHFUDODUGD�oDO×üDQ�
JD]HWHFLOHULQ�KDOD�GDKD�ID]OD�WDQ×Q×UO×ù×Q×Q�ROPDV×QD�YH�GLMLWDO�JD]HWHOHUGH�oDO×üDQ�PHVOHNWDüODU×QD�
RUDQOD� EDV×O×� JD]HWHOHUGH� oDO×üDQ� SURIHV\RQHOOHULQ� J|UVHO� PHG\DGDNL� J|U�Q�UO�ù�Q�Q� GH� GDKD�
ID]OD�ROPDV×QD�YHVLOH�ROPXüWXU��'RùUXODQP×ü�KHVDS�RUDQ×Q×Q�EDV×O×�JD]HWHOHUGH�GDKD�ID]OD�ROPDV×�
YH�GLMLWDO�JD]HWHOHUH�RUDQOD�DQODPO×�ELU�IDUNO×O×ù×Q�EXOXQPDV×��S ��������GLMLWDO�JD]HWHOHULQ�HNRQRPLN�
VHEHSOHULQ� GH� HWNLVL\OH� ü|KUHW� ROPXü� JD]HWHFLOHULQ� \RUXP� YH� DQDOL]OHULQGHQ� ]L\DGH� 7�UNL\H·GHNL�
\HWHUVL]�HQIRUPDV\RQ�DN×ü×Q×�NDSDWPD�\|Q�QGH�ELU�\ROD�JLWPHOHULQLQ�ELU�VHEHEL�RODELOLU��%X�QRNWDGDQ�
EDN×OG×ù×QGD�EDV×O×�JD]HWHOHUGH�7�UNL\H·GH�X]XQ�\×OODU�JD]HWHFLOLN�\DSP×ü�YH�JD]HWHOHUGHNL�\D]×ODU×Q×Q�
\DQ×QGD�WHOHYL]\RQGD�GD�ER\�J|VWHUHQ�JD]HWHFLOHULQ�WDQ×Q×UO×ù×Q×Q�GDKD�\�NVHN�ROGXùX�LoLQ�7ZLWWHU�
KHVDSODU×Q×�GRùUXODQP×ü�KHVDS�RODUDN�GHùLüWLUPHOHUL�GH�|QHPOL�ELU�IDNW|U�RODUDN�NDUü×P×]D�o×NPDNWDG×U��

%DV×O×�JD]HWHOHUGH�oDO×üDQ�JD]HWHFLOHULQ�GLMLWDO�JD]HWHOHUGH�oDO×üDQODUD�RUDQOD�PHVOHN�ELOJLOHULQL�EX�DODQD�
LVWDWLVWLNVHO�RODUDN�IDUN�\DUDWDFDN�ELoLPGH�GDKD�ID]OD�JLUGLNOHUL�J|U�OPHNWHGLU��S ��������%X�QRNWDGD��
JHOHQHNVHO�EDV×O×�JD]HWHOHULQ�GLMLWDO�JD]HWHOHUH�RUDQOD�GDKD�ID]OD�PXKDELU�oDO×üW×UDELOPHVL��|]HOOLNOH�
PXKDELUOHULQ�7ZLWWHU�SURÀOOHULQH�PHVOHN�ELOJLOHULQL�GDKD�ID]OD�JLUGLùL�J|]�|Q�QGH�EXOXQGXUXOGXùXQGD�
DQODPO×� J|U�OPHNWHGLU�� 'LMLWDO� JD]HWHOHULQ� LOHUOH\HQ� \×OODUGD� GDKD� ID]OD� SRS�OHUOHüHFHùL� YH� UHNODP�
SDVWDV×QGDQ� DOG×NODU×� SD\×Q� GD� KHU� JHoHQ� J�Q� DUWW×ù×� J|]� |Q�QGH� EXOXQGXUXOGXùXQGD� �2·%ULHQ��
:HOOEURFN�YH�.OHHU��������V��������EX�HNRQRPLN�JHOLüLPLQ�PXKDELU�VD\×ODU×QD�\DQV×\DFDù×�YH�PXKDELU�
VD\×ODU×Q×Q�DUWPDV×\OD�ELUOLNWH�EX�DODQD�PHVOHN�ELOJLOHULQL�JLUHQ�GLMLWDO�JD]HWH�oDO×üDQODU×Q×Q�GD�DUWDFDù×�
|QJ|U�OHELOLU��
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úüYHUHQ� ELOJLVL� GHùLüNHQLQH� EDN×OG×ù×QGD� EDV×O×� JD]HWHOHUGH� oDO×üDQ� JD]HWHFLOHULQ� GLMLWDOGH� oDO×üDQ�
PHVOHNWDüODU×QD� RUDQOD� DQODPO×� ELU� IDUNO×O×NOD� GDKD� ID]OD� EX� HQIRUPDV\RQX� SURÀOOHULQH� JLUGLNOHUL�
J|U�OPHNWHGLU� �S �������� .|NO�� KDEHU� NXUXOXüODU×QGD� oDO×üDQ� JD]HWHFLOHU�� PHVOHNL� \DüDPODU×Q×Q�
|QHPOL�ELU�DüDPDV×QGD�ROGXNODU×�G�ü�QFHVL\OH�EX�DODQD�LüYHUHQ�ELOJLOHULQL�JLUHUHN�NDUL\HUOHULQH�\|QHOLN�
ROXPOX�ELU� L]OHQLP�JHOLüWLUPH�DPDF×\OD�GD�EX�ELOJLOHUL�SURÀO�ELOJLOHULQH�JLUL\RU�RODELOLUOHU��%X�NRQXGD�
LOHULGH�\DS×ODFDN�oDO×üPDODU��JD]HWHFLOHULQ�NXUXP�EDVN×V×�VRQXFX�PX�\RNVD�ELUH\VHO�WHUFLK�RODUDN�P×�
EX�DODQD�LüYHUHQ�ELOJLVL�JLUGLNOHULQH�GDLU�GHULQOHPHVLQH�ELU�ELOJL�HGLQLOPHVLQH�NDWN×�VDùOD\DFDNW×U�

dDO×üPDQ×Q�EXOJXODU×�GLNNDWH�DO×QG×ù×QGD�$6�¿�Q�FHYDE×�RODUDN��JD]HWHFLOHULQ�7ZLWWHU�SURÀOOHULQGH�
GDKD�ID]OD�SURIHV\RQHO�\DüDPODU×QD�\|QHOLN�ELOJLOHUL�WHUFLK�HWWLNOHUL�J|U�OPHNWHGLU��7ZLWWHU�SODWIRUPX��
JD]HWHFLOHU�Do×V×QGDQ�PHVOHNOHULQLQ�ELU�SDUoDV×�ROPXü�YH�SURIHV\RQHO�\DüDPODU×Q×Q�ELU�X]DQW×V×�KDOLQL�
DOP×üW×U�� %X� GXUXP�� JD]HWHFLOHULQ� VRV\DO� PHG\D� NXOODQ×PODU×QD� GD� \DQV×P×ü� YH� SURÀO� ELOJLOHULQGH�
NLüLVHO�ELOJLOHUGHQ�]L\DGH�PHVOHNL�ELOJLOHUH�\HU�YHUPHOHULQH�YH�EX�DODQ×�PHVOHNOHULQL�LFUD�HGHFHNOHUL�
VDQDO�ELU�X]DP�RODUDN�J|UPHOHULQH�QHGHQ�ROPXüWXU�

Sonuç
6RV\DO�PHG\D�PHFUDODU×�YH�|]HOOLNOH�7ZLWWHU�SODWIRUPX��NXUXOGXùX������\×O×QGDQ�EX�\DQD�JD]HWHFLOHU�
LoLQ�KDEHU�WRSODPD��ND\QDN�EXOPD�YH�KDEHU�GDù×W×P×�NRQXODU×QGD�|QHPOL�ELU�DODQ�RODUDN�NHQGLVLQL�
J|VWHUPHNWHGLU��g]HOOLNOH�VRQ�\×OODUGD�G�Q\D�oDS×QGD�\DüDQDQ�oHüLWOL�WRSOXPVDO�ROD\ODU×Q�JHOHQHNVHO�
KDEHU� NXUXOXüODU×QGD� \HWHUL� NDGDU� \HU� EXODPDPDV×� �]HULQH� 7ZLWWHU�� KHP� SURIHV\RQHO� JD]HWHFLOHU�
LoLQ�KHP�GH�\XUWWDü�JD]HWHFLOLùL�LoLQ�NLOLW�NRQXPGD�EXOXQDQ�ELU�HQIRUPDV\RQ�ND\QDù×�KDOLQL�DOP×üW×U��
7ZLWWHU��PLO\RQODUFD� LQVDQ×Q� IDDO� RODUDN� NXOODQG×ù×� ELU� VRV\DO�PHG\D� SODWIRUPX� ROPDV×� GROD\×V×\OD�
EDU×QG×UG×ù×� GHYDVD� LQVDQ� ND\QDù×� LOH� GH� JD]HWHFLOHULQ� \RùXQ�RODUDN� NXOODQG×NODU×� YH� SURIHV\RQHO�
JD]HWHFL�NLPOLNOHUL\OH�YH\D�EX�SURIHV\RQHO�NLPOLùLQ�\DQ×QD�LOLüWLULOHQ�NLüLVHO�HQIRUPDV\RQ�LOH�JD]HWHFLOHU�
Do×V×QGDQ�|QHPOL�ELU�EHQOLN�VXQXPX�DUDF×�KDOLQL�DOP×üW×U��7ZLWWHU��JD]HWHFLOHULQ�VRV\DO�VHUPD\HOHULQL�
JHOLüWLUPHOHUL��LVWLKGDP�NRQXVXQGD�GHVWHNOH\LFL�ELU�DODQ�ROPDV×�YH�V�UHNOL�J|U�Q�U�ROPD\×�JHUHNWLUHQ�
LQVDQ�RGDNO×�ELU�PHVOHùH�X\JXQ�|]HOOLNOHUL\OH�GH�GLùHU�PHVOHNOHUH�RUDQOD�JD]HWHFLOLN�Do×V×QGDQ�GDKD�
|QHPOL�YH�JHUHNOL�ELU�SODWIRUP�RODUDN�NDUü×P×]D�o×NPDNWDG×U��

7ZLWWHU�NXOODQ×P×��J�Q�P�]GH�JD]HWHFLOHULQ�PHVOHNOHULQLQ�ELU�SDUoDV×�KDOLQH�JHOPLü�YH�JHOHQHNVHO�
PHVOHNL�SUDWLNOHULQ�GLMLWDO�RUWDPGD�ELU�\DQV×PDV×�KDOLQL�DOP×üW×U��6RV\DO�PHG\DQ×Q�HWNLOHüLPL� WHüYLN�
HGHQ�\DS×V×�VD\HVLQGH�JD]HWHFLOLN�PHVOHùLQLQ�WHPHO�o×NW×V×�RODQ�KDEHU�SD\ODü×P×�ROJXVX��oRN�N×VD�V�UH�
LoLQGH�PLO\RQODUFD�LQVDQD�XODüPD�|]HOOLùL�GH�J|]�|Q�QGH�EXOXQGXUXOGXùXQGD�PHVOHN�SURIHV\RQHOOHUL�
LoLQ�VRV\DO�PHG\D\×�|QHPOL�ELU�KDEHUFLOLN�SODWIRUPX�NRQXPXQD�WDü×PDNWDG×U��*D]HWHFLOHULQ��oDO×üW×NODU×�
NXUXPGDQ�EDù×PV×]�RODUDN�7ZLWWHU·GD�NHQGLOHULQH�|]J��ELU�VD\ID�\|QHWL\RU�ROPDODU×�GD�EX�DODQGD�
\DS×ODFDN�VHoLPOHULQ�YH�JLUGLOHULQ�LQFHOHQPHVLQL�JHUHNOL�N×OPDNWDG×U��

%X�oDO×üPD��JD]HWHFLOHULQ�7ZLWWHU�NXOODQ×PODU×�NRQXVXQGD�7�UNL\H·GH��]HULQGH�oRN�ID]OD�GXUXOPDP×ü�
RODQ�7ZLWWHU�SURÀO�ELOJLOHUL� NRQXVXQD�RGDNODQP×üW×U��dDO×üPDQ×Q�VRQXFXQGD��JD]HWHFLOHULQ�7ZLWWHU·×�
SURIHV\RQHO�\DüDPODU×Q×Q�ELU�X]DQW×V×�RODUDN�NXOODQG×NODU×�YH�EX�DODQ×�GDKD�ID]OD�PHVOHNL�DPDoODUOD�
NXOODQG×NODU×� J|U�OP�üW�U��*D]HWHFLOHULQ�GHPRJUDÀN�GDù×O×PODU×QD�EDN×OG×ù×QGD� LVH�FLQVL\HW� WHPHOOL�
KHUKDQJL�ELU�DQODPO×�IDUNO×O×ùD�UDVWODQPDP×üW×U��.DG×Q�YH�HUNHN�JD]HWHFLOHULQ�7ZLWWHU�NXOODQ×PODU×QGD�
JHQHOOLNOH� D\Q×� HQIRUPDV\RQD� GLNNDW� HWWLNOHUL� YH� SURIHV\RQHO� ELU� EHQOLN� VXQXPXQX� WHUFLK� HWWLNOHUL�
J|U�OPHNWHGLU�� *D]HWHFLOHULQ� oDO×üW×ù×� NXUXPXQ� LVH� KDQJL� HQIRUPDV\RQX� VHoHFHNOHUL� NRQXVXQGD�
HWNLOHUL� EXOXQPDNWDG×U�� %DV×O×� JD]HWH� NXUXPODU×QGD� oDO×üDQ� JD]HWHFLOHULQ� GDKD� ID]OD� GRùUXODQP×ü�
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KHVDED�VDKLS�ROGXNODU×��PHVOHN�YH�LüYHUHQ�ELOJLVLQH�GDKD�ID]OD�\HU�YHUGLNOHUL�J|U�OPHNWHGLU��'LMLWDO�
JD]HWHFLOLN� DODQ×Q×Q� 7�UNL\H·GH� J|UHFH� \HQL� JHOLüHQ� ELU� DODQ� ROPDV×� YH� EDV×O×� JD]HWHOHULQ� WRSOXP�
QH]GLQGH�KDOD�GDKD�ID]OD�VD\J×QO×ùD�YH�J|U�Q�UO�ùH�VDKLS�ROPDV×�JLEL�VHEHSOHU��EDV×O×�JD]HWHOHUGH�
oDO×üDQ�JD]HWHFLOHULQ�PHVOHN�YH�LüYHUHQ�ELOJLOHULQL�EX�DODQD�GDKD�ID]OD�JLUPHOHUL�YH�RNXUODU×QD�NDUü×�
ROXPOX�ELU�L]OHQLP�\DUDWPDN�LoLQ�EX�ELOJLOHUL�|QH�o×NDUPDODU×QD�VHEHS�RODELOLU�

dDO×üPDQ×Q� EXOJXODU×� J|VWHUPHNWHGLU� NL�� 7�UNL\H·GH� oDO×üDQ� JD]HWHFLOHU�� NLüLVHO� HQIRUPDV\RQODU×Q×�
SURÀO� ELOJLOHULQGH� RNXUODU×\OD� SD\ODüPDNWDQ� NDo×QPDNWDG×U�� %X� DODQ×� SURIHV\RQHO� DPDoODUOD�
NXOODQDQ� JD]HWHFLOHULQ� QHGHQ� E|\OH� ELU� WHUFLK� \DSW×NODU×� VRUXVX� GD� LOHULGH� \DS×ODFDN� oDO×üPDODUOD�
FHYDSODQG×U×OPD\×� EHNOHPHNWHGLU�� %X� NRQXQXQ� RUWD\D� o×NDU×OPDV×� LoLQ� JD]HWHFLOHUOH� \DS×ODFDN�
P�ODNDWODU�JLEL�QLWHO�oDO×üPDODU×Q�\DS×OPDV×�YH�\DOQ×]FD�QLFHO�YHULOHUGHQ�\DUDUODQDQ�oDO×üPDODU�\HULQH�
QLFHO�YH�QLWHO�YHULOHULQ�NDUü×O×NO×�RODUDN�JHOLüWLULOGLùL�DUDüW×UPDODU×Q�\DS×OPDV×�JHUHNPHNWHGLU��

dDO×üPDQ×Q� LOJLOL� OLWHUDW�UH� ND]DQG×UG×ù×� |QHPOL� ELU� VRQXo� GD�7�UNL\H·GHNL� JD]HWHFLOHULQ� GLùHU� �ONH�
JD]HWHFLOHULQH� J|UH� EX� DODQ×� oRN� GDKD� SURIHV\RQHO� DPDoODUOD� NXOODQPDODU×� YH� NLüLVHO� ELOJLOHUH�
GLùHU� �ONHGHNL� PHVOHNWDüODU×QD� RUDQOD� VRQ� GHUHFH� D]� YHUPHOHULGLU�� .RQX\OD� LOJLOL� OLWHUDW�UGH� \HU�
DODQ� oDO×üPDODU� GLNNDWH� DO×QG×ù×QGD� �+HGPDQ�� ������2WWRYRUGHPJHQWVFKHQIHOGH�� ������+DQXVFK�
YH� %UXQV�� ������ +DQXVFK�� ������ 7�UNL\H·GHNL� JD]HWHFLOHUOH� GLùHU� �ONHOHUGH� oDO×üDQ� JD]HWHFLOHU�
DUDV×QGDNL�7ZLWWHU�SURÀOLQGH�\DS×ODQ�EHQOLN�VXQXPX�IDUNO×O×NODU×Q×Q�VRV\DO��N�OW�UHO�YH�VL\DVDO�LNOLPGHQ�
ND\QDNODQG×ù×Q×�V|\OHPHN�P�PN�QG�U��úOHULGH�\DS×ODFDN�oDO×üPDODU×Q�EX�GXUXPXQ�VHEHSOHUL��]HULQH�
\RùXQODüPDV×�GD�EHNOHQPHNWHGLU�

Kaynakça
$ELVDLG��-��/���/L��%����������+H�VDLG��VKH�VDLG��$Q�H[SORUDWLRQ�RI�PDOH�DQG�IHPDOH�SULQW�VSRUWV�MRXUQDOLVW�WZHHWV��VSRUWV�
FRYHUDJH��DQG�ODQJXDJH�VW\OH��&RPPXQLFDWLRQ�	�6SRUW����������������

$X[LHU��%���$QGHUVRQ��0����������6RFLDO�PHGLD�XVH�LQ�������3HZ�5HVHDUFK�&HQWHU�

%DUQDUG��6��5����������¶7ZHHW�RU�EH�VDFNHG·��7ZLWWHU�DQG�WKH�QHZ�HOHPHQWV�RI�MRXUQDOLVWLF�SUDFWLFH��-RXUQDOLVP���������
��������

%HUHOVRQ��%�����������&RQWHQW�$QDO\VLV�LQ�&RPPXQLFDWLRQ�5HVHDUFK��)UHH�3UHVV��*OHQFRH�

%UHPV��&���7HPPHUPDQ��0���*UDKDP��7��YH�%URHUVPD��0����������3HUVRQDO�EUDQGLQJ�RQ�7ZLWWHU��+RZ�HPSOR\HG�DQG�
IUHHODQFH�MRXUQDOLVWV�VWDJH�WKHPVHOYHV�RQ�VRFLDO�PHGLD��'LJLWDO�MRXUQDOLVP����������������

&DQWHU��/����������7KH�LQWHUDFWLYH�VSHFWUXP��7KH�XVH�RI�VRFLDO�PHGLD�LQ�8.�UHJLRQDO�QHZVSDSHUV��&RQYHUJHQFH���������
��������

&DQWHU��/���%URRNHV��'����������7ZLWWHU�DV�D�ÁH[LEOH�WRRO��KRZ�WKH�MRE�UROH�RI�WKH�MRXUQDOLVW�LQÁXHQFHV�WZHHWLQJ�KDELWV��
'LJLWDO�-RXUQDOLVP����������������

'HQL]��d����������6RV\DO�PHG\D�oDù×QGD�JD]HWHFLOLN�YH� LQRYDV\RQ��7ZLWWHU·GD�JD]HWHFLOLN�SUDWLNOHUL��]HULQH�ELU�DQDOL]��
$QNDUD�hQLYHUVLWHVL�ú/()�'HUJLVL���������������

*DUFtD�2URVD��%���/ySH]�*DUFtD��;��YH�9i]TXH]�+HUUHUR��-����������-RXUQDOLVP�LQ�GLJLWDO�QDWLYH�PHGLD��%H\RQG�WHFKQR�
ORJLFDO�GHWHUPLQLVP��0HGLD�DQG�&RPPXQLFDWLRQ�������������

*RIIPDQ��(����������*�QO�N�<DüDPGD�%HQOLùLQ�6XQXPX��&H]DU��%���dHY���úVWDQEXO��0HWLV�<D\×QODU×�

+DQXVFK�)���������3ROLWLFDO�MRXUQDOLVWV·�FRUSRUDWH�DQG�SHUVRQDO�LGHQWLWLHV�RQ�7ZLWWHU�SURÀOH�SDJHV��D�FRPSDUDWLYH�DQDO\VLV�
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LQ�IRXU�:HVWPLQVWHU�GHPRFUDFLHV��1HZ�0HGLD�	�6RFLHW\������������²�����

+DQXVFK��)���	�%UXQV��$����������-RXUQDOLVWLF�EUDQGLQJ�RQ�7ZLWWHU��$�UHSUHVHQWDWLYH�VWXG\�RI�$XVWUDOLDQ�MRXUQDOLVWV·�SURÀOH�
GHVFULSWLRQV��'LJLWDO�MRXUQDOLVP��������������

+HGPDQ��8����������:KHQ�MRXUQDOLVWV�WZHHW��'LVFORVXUH��SDUWLFLSDWRU\��DQG�SHUVRQDO�WUDQVSDUHQF\��6RFLDO�0HGLD��6RFL�
HW\������

+HGPDQ��8�� ��������0DNLQJ� WKH�PRVW� RI�7ZLWWHU��+RZ� WHFKQRORJLFDO� DIIRUGDQFHV� LQÁXHQFH�6ZHGLVK� MRXUQDOLVWV·� VHOI�
EUDQGLQJ��-RXUQDOLVP�����������������

+HUPLGD��$����������7ZLWWHULQJ�WKH�QHZV��7KH�HPHUJHQFH�RI�DPELHQW�MRXUQDOLVP��-RXUQDOLVP�SUDFWLFH����������������

+HUPLGD��$���0HOODGR��&����������'LPHQVLRQV�RI�VRFLDO�PHGLD�ORJLFV��0DSSLQJ�IRUPV�RI�MRXUQDOLVWLF�QRUPV�DQG�SUDFWLFHV�
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Extended Abstract

Purpose of Research
1HZ�VRFLDO�PHGLD�SODWIRUPV��ZKHUH�QHWZRUN�RULHQWHG�FRPPXQLFDWLRQ�LV�PDLQWDLQHG��DUH�VHHQ�DV�DQ�
LPSRUWDQW�VKRZFDVH�IRU�MRXUQDOLVWV�ZKR�KDYH�PDGH�D�UHSXWDWLRQ�LQ�WUDGLWLRQDO�MRXUQDOLVP�DQG�DV�D�
PHDQV�RI�UHDFKLQJ�D�ZLGH�DXGLHQFH��,W�DOVR�RIIHUV�DQ�LPSRUWDQW�DUHD�RI�RSSRUWXQLW\�IRU�MRXUQDOLVWV�
ZKR�SUDFWLFH�WKH�SURIHVVLRQ�RI�MRXUQDOLVP�ZLWKRXW�EHLQJ�DIÀOLDWHG�ZLWK�DQ\�LQVWLWXWLRQ�DQG�VWULYH�WR�
UHDFK�PLOOLRQV�RI�SHRSOH��7KH�DLP�RI� WKH�VWXG\� LV� WR�DQDO\]H� WKH�VHOI�SUHVHQWDWLRQV�RI� MRXUQDOLVWV�
XVLQJ�7ZLWWHU�RQ�WKLV�SODWIRUP�WKURXJK�7ZLWWHU�SURÀOH�LQIRUPDWLRQ�DQG�WR�GHFLSKHU�ZKHWKHU�WKHUH�LV�D�
VLJQLÀFDQW�GLIIHUHQFH�EHWZHHQ�WKH�YDULRXV�YDULDEOHV�

Research Questions
7KH� SURÀOH� VHFWLRQ� RQ�7ZLWWHU� KDV�PDQ\� RSSRUWXQLWLHV� IRU� MRXUQDOLVWV� WR�PDNH� VHOI�SUHVHQWDWLRQV�
DQG�UHÁHFW�WKHLU�SHUVRQDO�DQG�SURIHVVLRQDO�FKDUDFWHULVWLFV��$OWKRXJK�VWXGLHV�LQ�WKLV�DUHD�DUH�XVXDOO\�
FRQGXFWHG� WKURXJK� WZHHWV�VHQW�E\� MRXUQDOLVWV��DFDGHPLF� LQWHUHVW� LQ�7ZLWWHU�SURÀOHV� LV� OHVV�� ,Q� WKH�
OLWHUDWXUH��WKHUH�LV�QR�VWXG\�RI�7ZLWWHU�SURÀOH�VHOI�SUHVHQWDWLRQV�RI�MRXUQDOLVWV�LQ�7XUNH\��,Q�WKLV�VWXG\��
DQ�DQVZHU�WR�WKH�IROORZLQJ�UHVHDUFK�TXHVWLRQV�ZDV�VRXJKW��WDNLQJ�LQWR�DFFRXQW�WKH�JDS�LQ�WKH�ÀHOG��
����:KDW� LQIRUPDWLRQ� GR� MRXUQDOLVWV�ZRUNLQJ� LQ�7XUNH\� LQFOXGH� LQ� WKHLU� 7ZLWWHU� SURÀOHV"� ����'RHV�
WKH�GHPRJUDSKLF�FKDUDFWHULVWLFV�RI� MRXUQDOLVWV�ZRUNLQJ� LQ�7XUNH\�DQG�WKH�SXEOLVKLQJ�IRUPDW�RI� WKH�
LQVWLWXWLRQ�LQ�ZKLFK�WKH\�ZRUN�KDYH�DQ�LPSDFW�RQ�7ZLWWHU�SURÀOH�LQIRUPDWLRQ"�����'R�MRXUQDOLVWV�ZRUNLQJ�
LQ�7XUNH\�LQFOXGH�SHUVRQDO�LQIRUPDWLRQ�RU�SURIHVVLRQDO�LQIRUPDWLRQ�RQ�WKHLU�7ZLWWHU�SURÀOH"

Literature Review
*RIIPDQQ·V�ZRUN�VHHV�WKH�LVVXH�RI�LGHQWLW\�DV�FRQVLVWLQJ�RI�SHUIRUPDQFHV�LQ�IURQW�RI�DQG�EHKLQG�WKH�
VFHQHV��DQG�LQ�DFFRUGDQFH�ZLWK�WKLV�ZRUN��MRXUQDOLVWV�¶�XVH�RI�VRFLDO�PHGLD�KDV�EHHQ�WUHDWHG�DV�D�
SUHVHQWDWLRQ�RI�VHOI�DV�D�IURQW�VWDJH�SHUIRUPDQFH�

Methodology
,Q� WKLV� VWXG\�� WKH�7ZLWWHU� SURÀOHV� RI� MRXUQDOLVWV� LQ�7XUNH\�ZHUH� H[DPLQHG� E\� TXDQWLWDWLYH� FRQWHQW�
DQDO\VLV�LQ�DFFRUGDQFH�ZLWK�WKH�YDULDEOHV�DQG�FDWHJRULHV�GHWHUPLQHG�LQ�DFFRUGDQFH�ZLWK�WKH�SXUSRVH�
RI� WKH� UHVHDUFK�� ,Q� TXDQWLWDWLYH� FRQWHQW� DQDO\VLV�� WKH� UHVHDUFK� XQLW� WR� EH� VWXGLHG� LV� FRQVLGHUHG�
LPSDUWLDOO\�DQG�V\VWHPDWLFDOO\��DQG�WKH�LQWHUSUHWDWLRQ�RI�QXPHULFDO�GDWD�SURYLGHV�WKH�VWXG\�RI�UHVHDUFK�
TXHVWLRQV�RU�K\SRWKHVHV��7KH�UHVHDUFK�LV�SDWWHUQHG�RQ�WKH�VFUHHQLQJ�PRGHO��,Q�WKLV�SDWWHUQ��ZLWKRXW�
DQ\�PDQLSXODWLRQ�RI�WKH�UHVHDUFK�XQLWV�WR�EH�H[DPLQHG��WKH�FXUUHQW�VLWXDWLRQ�LV�GHSLFWHG�DV�LW�LV�DQG�
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WKH�UHVHDUFKHU�KDV�QR�HIIHFW�RQ�WKH�XQLWV�KH�LV�LQYHVWLJDWLQJ��,Q�DFFHVVLQJ�WKH�7ZLWWHU�DFFRXQWV�RI�
MRXUQDOLVWV�ZRUNLQJ�LQ�GHVLJQDWHG�QHZV�RUJDQL]DWLRQV��WKH�DXWKRU��UHSRUWHU�DQG�LPSULQW�LQIRUPDWLRQ�RQ�
WKH�ZHEVLWHV�RI�QHZVSDSHUV�ZHUH�WDNHQ�LQWR�DFFRXQW��WKH�QXPEHU�RI�GDWD�LQFOXGHG�LQ�WKH�VDPSOLQJ�E\�
VQRZEDOO�VDPSOLQJ�PHWKRG�ZDV�LQFUHDVHG�E\�VFDQQLQJ�WKH�IROORZ�XS�DQG�IROORZ�XS�OLVWV�RI�MRXUQDOLVWV�
ZKRVH�7ZLWWHU�SURÀOH�ZDV�UHDFKHG��:KHQ�PXOWLSOH�DFFRXQWV�ZLWK�WKH�VDPH�QDPH�DV�WKH�MRXUQDOLVW�
DUH�HQFRXQWHUHG��WKH�7ZLWWHU�DFFRXQW·V�IROORZHUV�DQG�IROORZHG�OLVWV�DUH�FKHFNHG�WR�PDNH�VXUH�WKDW�
LW� LV� WKH� FRUUHFW� DFFRXQW��$XJXVW� -XO\���� ����� WR�$XJXVW���� ���������� MRXUQDOLVWV� ¶�7ZLWWHU� SURÀOH�
LQIRUPDWLRQ�ZDV�PDQXDOO\�UHFRUGHG�LQ�WKH�FRGLQJ�FKDUW�SUHSDUHG�LQ�([FHO�DQG�WKHQ�GHFRGHG�WR�6366�
SURJUDP�IRU�DQDO\VLV��Q �����

Results and Conclusion
7KLV�VWXG\�IRFXVHG�RQ�WKH�WRSLF�RI�7ZLWWHU�SURÀOH�LQIRUPDWLRQ��ZKLFK�KDV�QRW�EHHQ�YHU\�IRFXVHG�RQ�
MRXUQDOLVWV� ¶�XVH�RI�7ZLWWHU� LQ�7XUNH\��$V�D�UHVXOW�RI� WKH�VWXG\�� MRXUQDOLVWV�KDYH�EHHQ�XVLQJ�7ZLWWHU�
DV� DQ� H[WHQVLRQ� RI� WKHLU� SURIHVVLRQDO� OLYHV� DQG� XVLQJ� WKH� ÀHOG� IRU� PRUH� SURIHVVLRQDO� SXUSRVHV��
&RQVLGHULQJ� WKH� GHPRJUDSKLF� GLVWULEXWLRQ� RI� MRXUQDOLVWV�� QR� VLJQLÀFDQW� JHQGHU�EDVHG� GLIIHUHQFHV�
ZHUH�IRXQG��,W�VHHPV�WKDW�IHPDOH�DQG�PDOH�MRXUQDOLVWV�RIWHQ�SD\�DWWHQWLRQ�WR�WKH�VDPH�LQIRUPDWLRQ�
LQ�WKHLU�XVH�RI�7ZLWWHU�DQG�SUHIHU�D�SURIHVVLRQDO�VHOI�SUHVHQWDWLRQ��7KH�LQVWLWXWLRQ�ZKHUH�MRXUQDOLVWV�
ZRUN�KDV�LPSOLFDWLRQV�IRU�ZKDW�LQIRUPDWLRQ�WKH\�FKRRVH��,W�LV�VHHQ�WKDW�MRXUQDOLVWV�ZRUNLQJ�LQ�SULQW�
QHZVSDSHU� LQVWLWXWLRQV� KDYH� PRUH� YHULÀHG� DFFRXQWV� DQG� JLYH� PRUH� VSDFH� WR� SURIHVVLRQDO� DQG�
HPSOR\HU�LQIRUPDWLRQ�



Akdeniz İletişim Dergisi
Kadir CANÖZ, Kahraman Kağan KAYA, Ümmü Özlem ÇERÇİ

Türkiye’de Endüstri 4.0 Döneminde Reklamcılığın Yol Haritasına Yönelik Bir Çalışma

A Study on the Roadmap of Advertising During the Period of Industry 4.0 in Turkey

Betül ÇEPNİ ŞENER1, Engin COŞKUN23

Öz
6DQD\LOHüPH�V�UHoOHUL�WHNQRORMLQLQ�JHOLüLPL�LOH�ELUOLNWH�EHOLUOL�SHUL\RWODU�KDOLQGH�JHOLüLP�YH�GHùLüLP�J|VWHUPHNWHGLU��*�Q�P�]GH�\DSD\�
]HND\D�VDKLS�PDNLQHOHULQ�YDU�ROGXùX��LOHUL�VHYL\HOHUGH�EDùODQW×VDOO×ù×Q�VDùODQG×ù×�YH�LOHUL�WHNQRORML�YLGHR�WHNQRORMLOHULQLQ�NXOODQ×OPDNWD�
ROGXùX�ELU�G|QHP�RODQ�6DQD\L�����NDYUDP×QGDQ�V|]�HGLOPHNWHGLU��%X� WHNQRORMLOHULQ�JHOLüLP�J|VWHUPHVL� LOH� LQVDQRùOX�GDKD�|QFHNL�
VDQD\L�G|QHPOHULQGH�ROGXùX�JLEL��UHWLP�VHNW|U�QGHQ�KL]PHW�VHNW|U�QH� WHNQRORML� WUDQVIHUL� VDùODPDNWDG×U��%X�G|QHPGH�HQG�VWULGH�
JHOLüWLULOHQ� WHNQRORMLOHU� UHNODPF×O×N� DODQ×QGD� GD� X\JXODQPD\D� EDüODQP×üW×U�� 5HNODPF×O×N� DODQ×QD� \HQL� WHNQRORMLOHULQ� JLUPHVL\OH�
ELUOLNWH� UHNODP� WHNQRORMLOHULQGH�� UHNODP� W�UOHULQGH�� UHNODP� PHG\DV×QGD�� UHNODP� \|QWHPOHULQGH� YH� UHNODP×Q� X\JXODPD� DODQODU×QGD�
LQRYDWLI� GHùLüLNOLNOHU� EHNOHQPHNWHGLU�� %X� DUDüW×UPDGD� GD� HQG�VWUL� ���� LOH� ELUOLNWH� DQ×ODQ� WHNQRORMLOHULQ� UHNODPF×O×N� HQG�VWULVLQL� QDV×O�
GHùLüWLUHFHùLQL� YH� JHOLüWLUHFHùLQL� |QJ|UHUHN�� JHOHFHùH� \|QHOLN� ELU� \RO� KDULWDV×� ROXüWXUXOPDV×� KHGHÁHQPHNWHGLU�� %X� NDSVDPGD�� \RO�
KDULWDV×Q×Q�ROXüWXUXODELOPHVL�DPDF×\OD�UHNODP�X]PDQODU×QGDQ��o�DüDPDGDQ�ROXüDQ�'HOSKL�DQNHWL�\|QWHPL�NXOODQ×ODUDN�YHUL�WRSODQP×üW×U��
dDO×üPD�NDSVDP×QGD�HOGH�HGLOHQ�YHULOHU�LOH�UHNODPF×O×N�DODQ×QGD�HQG�VWUL�����LOH�\DüDQDQ�JHOLüPHOHULQ�\DQV×PDODU×QD�GHùLQLOPLü�YH�
UHNODPF×O×ù×Q�JHOHFHN�\RO�KDULWDV×�ROXüWXUXOPXüWXU��%X�GRùUXOWXGD�\DüDQDFDN�GHùLüLPOHULQ�UHNODP�HQG�VWULVLQGH�WHNQRORMLN�DOW\DS×\D�
X\XP� YH� W�NHWLFLOHULQ� GHùLüHQ� LKWL\Do� YH� EHNOHQWLOHULQH� \DQ×W� YHUPH� NRQXODU×� ROGXùX� VRQXFXQD� YDU×ODUDN�� UHNODP� WHNQRORMLVLQGH�
\DüDQDFDN�GHùLüLNOLNOHUGH�|QH�o×NDQ�NRQXODU×Q�NLüLVHOOHüWLULOPLü�UHNODPODU��E|OJH\H�|]HO�UHNODPODU��GX\XODUD�KLWDS�HGHQ�UHNODPODU�YH�
DUW×U×OP×ü�YH\D�VDQDO�JHUoHNOLN�UHNODPODU×�RODFDù×�VRQXFXQD�YDU×OP×üW×U��dDO×üPD�o×NW×ODU×Q×Q�UHNODP�SURIHV\RQHOOHUL�YH�X\JXOD\×F×ODU×Q×Q�
JHOHFHNWHNL�GHùLüLNOLNOHUH�KD]×UODQPDV×QD�\RO�J|VWHULFL�ROPDV×�YH�JHOHFHùLQ�UHNODP�DUDüW×UPDODU×QD�×ü×N�WXWPDV×�EHNOHQPHNWHGLU�
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RI� ,QGXVWU\������ZKLFK� LV�D�SHULRG� LQ�ZKLFK�PDFKLQHV�ZLWK�DUWLÀFLDO� LQWHOOLJHQFH�H[LVW��KLJK� OHYHOV�RI�FRQQHFWLYLW\�DUH�SURYLGHG�DQG�
KLJK�WHFK�YLGHR�WHFKQRORJLHV�DUH�XVHG��LV�PHQWLRQHG��:LWK�WKHVH�WHFKQRORJLHV��KXPDQ�EHLQJV�SURYLGH�WHFKQRORJ\�WUDQVIHU�IURP�WKH�
SURGXFWLRQ�VHFWRU�WR�WKH�VHUYLFH�VHFWRU��DV�LQ�WKH�SUHYLRXV�LQGXVWULDO�SHULRGV��,Q�WKLV�SHULRG��WKH�WHFKQRORJLHV�GHYHORSHG�LQ�WKH�LQGXVWU\�
VWDUWHG�WR�EH�DSSOLHG�LQ�WKH�ÀHOG�RI�DGYHUWLVLQJ��7KHUHIRUH��LQQRYDWLYH�FKDQJHV�DUH�H[SHFWHG�LQ�DGYHUWLVLQJ�WHFKQRORJLHV��DGYHUWLVLQJ�
W\SHV��DGYHUWLVLQJ�PHGLD��DGYHUWLVLQJ�PHWKRGV�DQG�SUDFWLFH�DUHDV�RI�DGYHUWLVLQJ��,Q�WKLV�UHVHDUFK��LW�LV�DLPHG�WR�FUHDWH�D�URDG�PDS�
IRU�WKH�IXWXUH�E\�SUHGLFWLQJ�KRZ�WKH�WHFKQRORJLHV�PHQWLRQHG�WRJHWKHU�ZLWK�LQGXVWU\�����ZLOO�FKDQJH�WKH�DGYHUWLVLQJ�LQGXVWU\��,Q�WKLV�
FRQWH[W��GDWD�ZKLFK�FRQVLVWV�RI�WKUHH�VWDJHV�ZDV�FROOHFWHG�IURP�DGYHUWLVLQJ�H[SHUWV�XVLQJ�WKH�'HOSKL�VXUYH\�PHWKRG��:LWK�WKH�GDWD�
REWDLQHG�ZLWKLQ�WKH�VFRSH�RI�WKH�VWXG\��WKH�UHÁHFWLRQV�RI�WKH�GHYHORSPHQWV�H[SHULHQFHG�ZLWK�LQGXVWU\�����LQ�WKH�ÀHOG�RI�DGYHUWLVLQJ�
ZHUH�PHQWLRQHG�DQG�WKH�IXWXUH�URDG�PDS�RI�DGYHUWLVLQJ�ZDV�FUHDWHG��,W�KDV�EHHQ�FRQFOXGHG�WKDW�WKH�SURPLQHQW�LVVXHV�LQ�WKH�FKDQJHV�
WR�EH�H[SHULHQFHG�LQ�WKH�DGYHUWLVLQJ�WHFKQRORJ\�ZLOO�EH�SHUVRQDOL]HG�DGYHUWLVHPHQWV��UHJLRQ�VSHFLÀF�DGYHUWLVHPHQWV��DGYHUWLVHPHQWV�
WKDW�DSSHDO�WR�WKH�VHQVHV��DQG�DXJPHQWHG�RU�YLUWXDO�UHDOLW\�DGYHUWLVHPHQWV��7KH�RXWSXWV�RI�WKH�VWXG\�DUH�H[SHFWHG�WR�JXLGH�DGYHUWLVLQJ�
SURIHVVLRQDOV�DQG�SUDFWLWLRQHUV�WR�SUHSDUH�IRU�IXWXUH�FKDQJHV�DQG�WR�VKHG�OLJKW�RQ�IXWXUH�DGYHUWLVLQJ�UHVHDUFK�
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Giriş

6DQD\L�NDYUDP×��\�NVHN�RUDQGD�PDNLQHOHüPLü�YH�PDNLQHOHULQ�RWRPDWLNOHüWLULOHUHN�VHUL�ELU�üHNLOGH�
PDGGL��U�QOHU��UHWHQ�HNRQRPLQLQ�WHPHO�WDüODU×QGDQ�ELULVL�RODUDN�LIDGH�HGLOPHNWHGLU��.HPSHU�YG���

������V�������6DQD\LOHüPHQLQ�EDüODQJ×F×QGDQ�EX�\DQD�JHoHQ�V�UH� LoHULVLQGH� LQVDQO×ù×Q�\DüDP×ü�
ROGXùX�WHNQRORMLN�GHùLüLPOHU�YH�JHOLüLPOHU�VRQXFX��VDQD\LOHüPH�G|QHPL�GH�NHQGL� LoHULVLQGH�oHüLWOL�
G|QHPOHUH�D\U×OPDNWDG×U��(QG�VWUL�G|QHPLQLQ�LON�RUWD\D�o×NW×ù×�́ (QG�VWUL����µ�G|QHPLQGH�PDNLQHOHüPH�
DODQ×QGD� JHOLüLPOHU� \DüDQP×ü�� ´(QG�VWUL� ���µ� G|QHPLQGH� EXKDU� J�F�Q�Q� \DQ×� V×UD� HOHNWULN�
HQHUMLVLQGHQ� ID\GDODQPD�YH�EX�HQHUML� LOH�PDNLQHOHUH�J�o�YHUPH�G|QHPL�\DüDQP×ü�� ´(QG�VWUL����µ�
G|QHPLQGH�LVH�\D\J×Q�GLMLWDOOHüPH�VRQXFX�LQWHUQHWLQ�NXOODQ×OPDV×�LOH�N×VPL�DN×OO×�PDNLQHOHU�YH��U�QOHU�
DODQ×QGD�JHOLüLPOHU�\DüDQP×üW×U��.HPSHU�YG���������V�������´(QG�VWUL����µ�G|QHPL�LVH��UHWLPLQ�GDKD�
IDUNO×�ELU�ER\XWD�XODüW×ù×�G|QHPL� LIDGH�HWPHNWHGLU��%X�G|QHPGH� LQVDQ×Q�JHUHNOLOLùL� WDUW×ü×OPDNWDG×U�
YH�EXUDGDQ�KDUHNHWOH�DN×OO×� VDQDO�RUWDP� LOH�À]LNVHO�RUWDPGD�YDU�RODQ�VLVWHPOHULQ�RUWDN�ELU� üHNLOGH�
NXOODQ×ODUDN�DN×OO×� IDEULNDODU� LQüD�HWPH�YH�EX�IDEULNDODUGD�RWRPDWLN�NRQWUROO��ELU�PHNDQL]PD�NXUPD�
YL]\RQX�EXOXQPDNWDG×U��$NEHQ�YH�$YüDU��������V������%|\OHFH�´(QG�VWUL����µ�G|QHPLQGH�YHULPOLOLùLQ�
�VW�G�]H\H�o×NDUW×OPDV×�YH�KDWD�SD\×Q×Q�HQ�D]D�LQGLULOPHVL�KHGHÁHQPHNWHGLU�

(QG�VWUL�����G|QHPLQLQ�EDüDW�WHNQRORMLN�ELOHüHQOHUL�RODUDN�NDEXO�HGLOHQ�EXOXW�WHNQRORMLOHUL��QHVQHOHULQ�
LQWHUQHWL��LQWHUQHW�VHUYLVOHUL��PDNLQH�|ùUHQPHVL��URERWLN��E�\�N�YHUL�YH��'�\D]×F×ODU��$KQ��������V�����
LOH�ELUOLNWH�VDGHFH��UHWLPGH�GHùLO��\D]×O×P��VRIWZDUH���SD]DUODPD�YH�UHNODPF×O×N��J�YHQOLN��WHGDULN�]LQFLUL�
\|QHWLPL��LüOHWPH�YE��ELUoRN�DODQGD�GD�EX�WHNQRORMLOHULQ�NXOODQ×P×�\D\J×QO×N�ND]DQPD\D�EDüODP×üW×U�

ûHNLO��� (QG�VWUL�����'|QHPLQGH�.XOODQ×ODQ�<D\J×Q�7HNQRORMLOHU

(QG�VWUL�����LOH�ELUOLNWH�DQ×ODQ�WHNQRORMLOHULQ�UHNODPF×O×N�DODQ×QD�JLUPHVL�$OPDQ�²�$PHULNDQ�PHQüHOL�
9HUL]RQ� &RPPXQLFDWLRQV� üLUNHWL� E�Q\HVLQGH� EXOXQDQ� GLMLWDO� SD]DUODPD� üLUNHWL� RODQ� $GWHFK·LQ 
P�üWHULOHULQH� VXQPXü� ROGXùX� o|]�POHU� DUDV×QGD� EDKVHWPHVL\OH� EDüODP×üW×U� �$KQ�� ������ V������
5HNODP�HQG�VWULVLQLQ�GH�GLùHU�W�P�HQG�VWULOHU��]HULQGH�NDWDOL]|U�ELU�HWNLVL�ROGXùX�G�ü�Q�OG�ù�QGH�
UHNODP�HQG�VWULVLQGH�HWNLOHüLPVHO� ELU� G|Q�ü�P�\DüDQPD\D�EDüODQP×üW×U��$\U×FD� \DüDQDQ� W�P�EX�
GHùLüLPOHUGH� ELU� WDUDI� RODQ� W�NHWLFL� GH� ELUWDN×P�GHùLüLPOHUH� XùUDPDNWDG×U��7�NHWLFLOHULQ� |]HOOLNOHUL��
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EHNOHQWLOHUL�YH�NDUDUODU×�GD�WHNQRORMLQLQ�HWNLVL\OH�GHùLüLPH�XùUDPDNWDG×U��<DüDQDQ�W�P�EX�GHùLüLPOHULQ�
�ONHPL]GH�JHOHFHNWHNL� UHNODPF×O×ù×� QDV×O� HWNLOH\HFHùL� GRùUXOWXVXQGD�ELU� \RO� KDULWDV×� ROXüWXUXOPDV×�
EX� oDO×üPDQ×Q� WHPHO� DPDF×Q×� ROXüWXUPDNWDG×U�� %X� NDSVDPGD� JHOHFHNWHNL� UHNODPF×O×ù×Q� W�UOHUL�
QHOHU�RODFDN�� UHNODP�HWNLOHUL�QDV×O�RODFDN�� UHNODPF×O×N� WHNQRORMLOHUL�QHOHU�RODFDN�� UHNODP×Q�PHG\DV×�
QHOHU�RODFDN�YH�UHNODP×Q�X\JXODPD�DODQODU×�QHOHU�RODFDN�JLEL�VRUXODU×Q�FHYDSODU×�UHNODP�HQG�VWULVL�
X]PDQODU×�DUDF×O×ù×\OD�DO×Q×S��ELU�\RO�KDULWDV×�ROXüWXUXOPD\D�oDO×ü×ODFDNW×U�

1. Endüstri 4.0 Döneminde Üretim, Tüketim ve Tüketici Değişimleri
(QG�VWUL�����G|QHPLQGH�GLùHU�HQG�VWUL�oDùODU×QGD�ROGXùX�JLEL�VHUPD\HQLQ�IDUNO×ODüPDV×�V|]�NRQXVXGXU��
%X�G|QHPGH�HQG�VWUL�NXUXOXüODU×�WHNQRORMLQLQ�OLQHHU�E�\�PH�\DS×V×QGDQ�HNVSRQDQVL\HO�ELU�E�\�PH�
\DS×V×QD�JHoPHVL�LOH�ELUOLNWH�IDUNO×�ELU��UHWLP�\|QWHPLQH�JHoPLüOHUGLU��%X�\|QWHP�ELOJL\L�WHPHO�DODQ��
ELOJL� YH� WHFU�EH� LOH� HOGH� HGLOHQ� ´NQRZ�KRZµ� ROXüWXUDELOPHN� LoLQ� ELOJL� �� \HQL� LOHWLüLP� WHNQRORMLOHUL� ��
LQRYDV\RQ�NDYUDPODU×Q×�KDUPDQOD\DQ�ELU�\DS×�RODUDN�GHùHUOHQGLULOPHNWHGLU��6LPD�YG����������(QG�VWUL�
����G|QHPLQGH��UHWLPLQ�\DS×ODELOPHVL�LoLQ�ELOJL�WHPHO�LKWL\Do�RODUDN�J|U�OPHNWHGLU�YH��UHWLP�V�UHFL�
VDOW� �UHWLFLQLQ� NHQGLQH�DLW� VHUPD\HVLQGHQ�GHùLO� W�NHWLFLQLQ� GH� NDW×O×P�J|VWHUPHVL� LOH� VDùODQDQ�ELU�
V�UHo�RODUDN�GHùHUOHQGLULOPHNWHGLU��6LPD�YG���������V�����(QG�VWUL�����G|QHPLQGH�W�NHWLFLOHU��VLVWHP�
WDVDU×PF×ODU×��LüoLOHU�YH��UHWLOPLü�PDOODU×Q�P�üWHULOHUL�RODUDN�W�P��UHWLP�VLVWHPLQH�GDKLO�ROPDNWDG×UODU��
6�UHFH� GDKLO� RODQ� KHU� ELUH\LQ� JHUHNVLQLPOHUL� YH� LKWL\DoODU×�� GDKLO� RODQ� KHUNHV� DUDV×QGD� LKWL\Do� YH�
JHUHNVLQLPOHUL�LOHWHQ�VLVWHPH�GDKLO�HGLOHUHN�VLVWHP�NHQGLVLQL�LOHUOHWPH�\HWLVL�ND]DQPDNWDG×U��.LQ]HO��
�������%X�GXUXP�GD�J�Q�P�]�W�NHWLFLOHUL�Do×V×QGDQ��UHWLPH�GDKLO�ROPD��IDUNO×ODüPD�YH�NHQGL�NLüLVHO�
LKWL\DoODU×�GRùUXOWXVXQGD��UHWLPL�üHNLOOHQGLUPH�RODUDN�\DQV×PDNWDG×U�

(QG�VWUL�����G|QHPLQGH��UHWLP�V�UHFLQGH�\DüDQDQ�JHOLüPHOHU�� W�NHWLP�V�UHFLQGH�GH�D\Q×�üHNLOGH�
JHUoHNOHüPHNWHGLU��6DW×Q�DOPD�V�UHFLQGH�ELOJL� YH� LOHWLüLP� WHNQRORMLOHULQLQ� URO�� LVWLNUDUO×� ELU� ELoLPGH�
E�\�G�NoH�� VLVWHP� WDUDI×QGDQ� ROXüWXUXODQ� EHNOHQWL� YH� LKWL\DoODUD� FHYDS� YHUHELOPH� V�UHVL� GH�
N×VDOPDNWDG×U��'ROD\×V×\OD�W�NHWLP�N�OW�U�Q�Q�WHNQRORML�LOH�VLUD\HW�HWPLü�ROGXùX�(QG�VWUL�����G|QHPLQGH�
�UHWLFLOHULQ� �UHWLP� V�UHFLQH� W�NHWLFLOHUL� ]RUXQOX� GD� ROVD� GDKLO� HWWLNOHUL� oHYULPLoL� SHUDNHQGHFLOLN�
VLVWHPOHUL� RUWD\D� o×NP×üW×U� �*UDHVVOH\� YG��� ������� %X� VLVWHPOHULQ� LüOH\Lü� ELoLPOHUL� JHOHQHNVHO�
SHUDNHQGHFLOLN�VHNW|U��LOH�EHQ]HUOLN�J|VWHUPHNOH�EHUDEHU�W�NHWLFLOHULQ�KHU�DQ�EDùO×�YH�KHU�DQ�WHWLNWH�
ROGXùX� G�ü�Q�OG�ù�QGH�� WHNQRORML� YH� LQWHUQHW� HQWHJUDV\RQXQX� LOH� IDUNO×ODüPDNWDG×U�� %X� V�UHoWH�
VRQ� W�NHWLFL\H� XODü×ODQ� SHUDNHQGHFLOLN� VHNW|U�QGH� ,7� GHSDUWPDQODU×Q×Q� SD]DUODPD� GHSDUWPDQODU×�
LOH�RUJDQL]H�ELU�ELoLPGH�oDO×üPDV×��J�Q�P�]�W�NHWLFLOHULQL�YH�W�NHWLP�ROJXVXQX�DQODPDNWD�ROGXNoD�
|QHP� ND]DQPDNWDG×U��$\Q×� ]DPDQGD�� UDNLSOHU� LOH� UHNDEHW� HGHELOPHN� LoLQ�� SD]DUODPD� GHSDUWPDQ×�
oDO×üDQODU×Q×Q�DN×OO×�WHOHIRQODU��WDEOHWOHU�YH�GL]�VW��ELOJLVD\DUODU×�KHU�]DPDQ�\DQ×QGD�RODQ�W�NHWLFLOHUH�
XODüDELOPHOHUL�LoLQ�SD]DUODPD�YH�UHNODP�NDPSDQ\DODU×QGD�EX�\HQL�FLKD]ODUD�YH�WHNQRORMLOHUH�HQWHJUH�
ELoLPGH�LoHULN��UHWPHOHUL�YH�EX�EHFHUL\L�ND]DQPDODU×�NDo×Q×OPD]�ELU�GXUXP�RODUDN�NDUü×ODQPDNWDG×U�

(QG�VWUL�����G|QHPLQGH�LüOHWPHOHU�W�NHWLFLOHU�WDUDI×QGDQ�GLùHU�LüOHWPHOHU�LOH�NDUü×ODüW×U×OPDNWDQVD��NHQGL�
LoHULVLQGH�NHQGL� LKWL\Do�YH�EHNOHQWLOHUL� GRùUXOWXVXQGD�NDUü×ODüW×U×OPDNWDG×U� YH�J�Q�P�]� W�NHWLFLOHUL�
EHQ]HU�KL]PHW�YHUHQ�LüOHWPHOHU�DUDV×QGD�KHUKDQJL�ELU�EDù�NXUPDNV×]×Q�JHoLü�\DSDELOPHNWHGLUOHU��%X�
GXUXP�GD�HQG�VWUL�����G|QHPLQGH�LüOHWPHOHUL�]RU�GXUXPD�VRNPDNWD�YH�JLGHUHN�UHNDEHWoL�DYDQWDM×�
NHQGL�OHKOHULQH�oHYLUPHNWH�J�oO�N�\DüDPDODU×QD�VHEHS�ROPDNWDG×U�

7�NHWLFL� \DüDP�G|QJ�V��(QG�VWUL�����G|QHPLQGH�|QFHNL�G|QHPOHUH�J|UH� IDUNO×ODüPDNWDG×U��ûHNLO�
��·GH�\HU�DODQ�J|UVHOGH�EX�G|QHPGH�W�NHWLFL�\DüDP�G|QJ�V��\HU�DOPDNWDG×U�
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ûHNLO����(QG�VWUL�����'|QHPLQGH�7�NHWLFL�<DüDP�'|QJ�V�
.D\QDN���3D\DYHU�������

2. Endüstri 4.0 Döneminde Reklam Teknolojisi Değişimleri
(QG�VWUL�����G|QHPLQGH��UHWLPLQ��W�NHWLPLQ�YH�VRV\DO�\DüDP×Q�GHùLüLPH�XùUDPDV×�LOH�ELUOLNWH�UHNODP�
WHNQRORMLOHULQGH� GH� EHOLUOL� GHùLüLPOHU� \DüDQP×üW×U� YH� \DüDQPD\D� GHYDP� HWPHNWHGLU�� *�Q�P�]GH�
�U�QOHULQ�VDW×ü×\OD�LOJLOL�RODUDN�JHoPLü�G|QHPOHUGH�EHQLPVHQHQ�NRQXPODQG×UPD��D\×UW�HGLFL�|]HOOLN��
ELULFLNOLN�JLEL�PDUND�\D�GD��U�QOHULQ�UHNODPD�GDLU�\DQV×PDODU×Q×Q�EX�G|QHPGH�LüOHPH\HFHùL�DüLNDUG×U�

%�\�N�YHUL��QHVQHOHULQ�LQWHUQHWL��\DSD\�]HND���*�YH�JHOLüPLü�JHUoHN�]DPDQO×�J|U�QW�OHPH�WHNQRORMLVL�
JLEL�WHNQRORMLOHU�UHNODPF×O×N�DODQ×QGD�(QG�VWUL�����LOH�EHUDEHU�NXOODQ×OPD\D�EDüODQP×üW×U��$KQ��������
V������ %�\�N� YHUL� PDGHQFLOLùL� LOH� ELUOLNWH� UHNODPF×O×NWD� VRÀVWLNH� RODUDN� NLüLVHOOHüWLULOPLü� UHNODPODU�
NXOODQ×OPDNWDG×U�� $\Q×� ]DPDQGD� SURJUDPDWLN� UHNODPF×O×N� YH� \HQLGHQ� SD]DUODPD� �UH�PDUNHWLQJ��
UHNODPF×O×ù×� JLEL� UHNODP� WHNQRORMLOHULQGH� \DüDQDQ� GHùLüLPOHU� V|]� NRQXVXGXU�� .LüLVHOOHüWLULOPLü�
UHNODPODU�*RRJOH�WDUDI×QGDQ�üX�üHNLOGH�LIDGH�HGLOPHNWHGLU�

5HNODP�VHoLPLQL�EHOLUOHPHN�YH\D�HWNLOHPHN�LoLQ�JHoPLü�\D�GD�GDKD�|QFH�WRSODQP×ü�YHULOHUH��NXOODQ×F×Q×Q�VLWHOHUH�
\D�GD�X\JXODPDODUD�\DSW×ù×�]L\DUHWOHU��|QFHNL�DUDPD�VRUJXODU×��HWNLQOLNOHUL��GHPRJUDÀN�ELOJLOHUL�YH\D�NRQXPX�GDKLO��
GD\DO×� UHNODPODU��*RRJOH� WDUDI×QGDQ�NLüLVHOOHüWLULOPLü� UHNODPODU�RODUDN�V×Q×ÁDQG×U×O×U� �KWWSV���VXSSRUW�JRRJOH�FRP�
DGVHQVH�DQVZHU��������"KO WU��

3URJUDPDWLN� UHNODPF×O×N� LVH� UHNODP� YHUHQLQ� UHNODP� YHUGLùL� SODWIRUP� �]HULQGH� DQO×N� VDW×Q� DOPD��
DQO×N� KHGHÁHPH� \DSDELOPH� YE�� |]HOOLNOHUGHQ� ID\GDODQDELOGLùL� UHNODPF×O×N� WHNQRORMLVL� RODUDN� NDEXO�
HGLOPHNWHGLU��3URJUDPDWLN� UHNODPF×O×N� LOH�(QG�VWUL�����G|QHPLQLQ�o×NW×ODU×QGDQ�RODQ�YHULPOLOLN�HVDV�
DO×QDUDN� ELOJL� LüOHP� WHNQRORMLOHUL� VD\HVLQGH� oHüLWOL� DOJRULWPDODU� LOH� UHNODP� DODQ×� VDW×Q� DOPD�� GRùUX�
]DPDQGD�UHNODP�\D\×QODPD�YH�\HUOHüWLUPH�RODQDNODU×�VDùODQPDNWDG×U��$FXLW\��������

<HQLGHQ�SD]DUODPD��UH�PDUNHWLQJ��WHNQRORMLVL�LVH�DUDPD�PRWRUODU×�YH�Lü�RUWDNODU×Q×Q�oHüLWOL�DOJRULWPDODU�
LOH�ZHE��]HULQGHQ�GDKD�|QFH�HWNLOHüLPGH�EXOXQXODQ�W�NHWLFLOHUH�\D�GD�NXOODQ×F×ODUD�GDKD�K×]O×�YH�HWNLQ�
ELU�üHNLOGH�XODüPDQ×Q�\ROXQX�VDùODPDNWDG×U�



Akdeniz İletişim Dergisi
Betül ÇEPNİ ŞENER, Engin COŞKUN 163

(QG�VWUL�����G|QHPL�LOH�ELUOLNWH�DQO×N�J|U�QW��DNWDU×P×Q×Q�JHOLüPHVL\OH�VDQDO�JHUoHNOLN��95���DUW×U×OP×ü�
JHUoHNOLN��$5���KRORJUDP�YH�����GHUHFH�YLGHR�WHNQRORMLOHUL�GH�UHNODPF×O×N�DODQ×QGD�\D\J×Q�ELU�üHNLOGH�
NXOODQ×OPD\D�EDüODQG×� �$KQ��������V������%|\OHFH�oRNOX�PHG\D�NXOODQ×P×�VRQ�GHUHFH�JHOLüPLü�ELU�
üHNLOGH�UHNODPODU�DO×F×�KHGHI�NLWOH�LOH�EXOXüPD�RODQDù×�\DNDODP×ü�ROPDNWDG×U��<DN×Q�ELU�JHOHFHNWH�LVH�
DN×OO×�HY�VLVWHPOHULQH�QHVQHOHULQ�LQWHUQHWL�WHNQRORMLVL�LOH�UHNODPODU×Q�HQWHJUH�HGLOPHVL�RODV×�J|U�QPHNOH�
EHUDEHU��(QG�VWUL�����G|QHPLQLQ�JHWLUPLü�ROGXùX��'�EDVN×�WHNQRORMLOHULQGH��LQVDQV×]�KDYD�DUDoODU×QGD��
EORN�]LQFLUOHULQGH�YH�URERWODUGD�UHNODP�X\JXODPDODU×Q�\HU�DOPDV×�EHNOHQPHNWHGLU��$KQ��������

3. Endüstri 4.0 Döneminde Medyada Yaşanan Değişimler
(QG�VWUL� ���� G|QHPLQGH�PHG\DGD� GD� oHüLWOL� GHùLüLPOHU� \DüDQP×üW×U�� 5HNODPF×O×N� DODQ×QGD� KHGHI�
NLWOH\H�XODüDELOPHN�DG×QD�NXOODQ×ODQ�HQ�|QHPOL�DUDoODU�RODQ�PHG\DGD�\DüDQDQ�GHùLüLPOHU�LOH�UHNODP�
PHVDM×QGD�YH�HWNLQOLùLQGH�GHùLüLPOHU�J|U�OPHNWHGLU��(QG�VWUL�����LOH�EHUDEHU�PHG\D��3�RODUDN�LIDGH�
HGLOHQ�\HQL�ELU�|]HOOLN�\DS×V×�LOH�GHùLüLPH�XùUDPDNWDG×U��%X��3·QLQ�Do×O×P×��$KQ��������V�����WDUDI×QGDQ�
üX�üHNLOGH�LIDGH�HGLOPHNWHGLU�

• 3DUWLFLSDWLRQ� �.DW×O×P���<HQL�PHG\D� L]OHU� NLWOHQLQ� LoHULN� YH�GLùHU� NXOODQ×F×ODU� LOH� HWNLOHüLP�NXUPDV×QD�RODQDN�
WDQ×PDO×G×U�

• 3HUVRQDOL]DWLRQ� �.LüLVHOOHüWLUPH��� <HQL� PHG\D� L]OHU� NLWOHGH� \HU� DODQ� KHU� ELU� ELUH\H� LVWHN� YH� LKWL\DoODU×�
GRùUXOWXVXQGD�LoHULN�VDùODPDO×G×U�

• 3ODWIRUP� �3ODWIRUP��� <HQL� PHG\D� ELU� DUD� \�]� NXOODQDUDN� YH� NXOODQ×F×� GHQH\LPL� VDùOD\DUDN� L]OHU� NLWOHVL� LOH�
EXOXüPDO×G×U�

• 3UHVHQFH��9DUO×N���<HQL�PHG\D�YDUO×NODU×Q×�V�UG�UHELOPHVL�LoLQ�DQD�DN×P�LoHULVLQGH�NHQGLOHULQL�NDQ×WODPDODU×�YH�
J�YHQ�VDùODPDODU×�JHUHNPHNWHGLU�

*HOHQHNVHO�PHG\DGD�Dù×UO×NO×�RODUDN�NXOODQ×ODQ�WHOHYL]\RQ�WHNQRORMLVL�(QG�VWUL����� LOH�ELUOLNWH�HNUDQ�
KDULo� ROPDN��]HUH� W�P�\OH�GHùLüPLü�GXUXPGDG×U��*�Q�P�]GH�\D\×QF×ODU��PHG\D� VDùOD\×F×ODU×� YH�
WHOHNRP�QLNDV\RQ�üLUNHWOHUL�JHOHQHNVHO�WHOHYL]\RQ�\D\×QF×O×ù×Q×Q�\DQ×�V×UD�277��2YHU�7KH�7RS��YH�
605��6PDUW�0HGLD�5HSUHVHQWDWLYH�� WHNQRORMLOHULQL�NXOODQPDNWDG×UODU��%X�WHNQRORMLOHU� LOH� L]OH\LFLOHUH�
NLüLVHOOHüWLULOPLü� LoHULNOHULQ� VXQXOPDV×Q×Q� \DQ×� V×UD�� L]OHU� NLWOHQLQ� LVWHN� YH� LKWL\DoODU×� GD� DQDOL]�
HGLOHELOPHNWHGLU��%XQODUD�HN�RODUDN�J�Q�P��\D\×QF×O×N� WHNQRORMLOHUL� VRV\DO�PHG\D��]HULQGHQ�FDQO×�
\D\×QODU�JHUoHNOHüWLULOPHVLQH�YH�EX�\D\×QODUD�VRV\DO�PHG\D�NXOODQ×F×ODU×Q×Q�NDW×ODELOPHVLQH�RODQDN�
WDQ×PDNWDG×U��ú]OH\LFLOHULQ�ELUOLNWH�NDW×ODELOHFHùL�YH�HWNLOHüLPGH�EXOXQDELOHFHùL�EX�W�U�LQWHUDNWLI�\D\×QODU��
LQWHUQHW�YH�PRELOLQ�\DQ×�V×UD�JHOHQHNVHO�\D\×QF×O×NWD�GD�|QHPOL�ELU�URO�R\QDPDNWDG×U�

*|U�QW�OHPH� VLVWHPOHULQGH� \DüDQDQ� GHùLüLPOHU� GH� JHUoHNoLOLùL� YH� LQDQG×U×F×O×ù×� DUW×UPDNWDG×U��
*�Q�P�]GH�J|U�QW�OHPH�VLVWHPOHUL��.·GDQ��.�YH��]HULQH�YDUDELOHFHN�|Oo�GH�J|U�QW��NDOLWHVLQH�VDKLS�
ROPDNWDG×U��$\U×FD�GLùHU�EDüO×NODUGD�GD�EDKVHGLOGLùL��]HUH�VDQDO�JHUoHNOLN��95��YH�DUW×U×OP×ü�JHUoHNOLN�
�$5��WHNQRORMLOHULQLQ�NXOODQ×OPDV×� L]OHU�NLWOH\L�]DPDQ�YH�PHNDQGDQ�EDù×PV×]�N×ODUDN�EXJ�QH�NDGDU�
J|U�OPHPLü�ELU�üHNLOGH�À]LNVHO�RODQ×�VDQDO�ELU�RUWDPGD�\DQV×WPD�\HWHQHùLQH�NDYXüWXUPXüWXU��%|\OHFH�
L]OHU�NLWOHGH�\HU�DODQ�ELUH\OHU�VDQDO�LOH�JHUoHùL�KDUPDQOD\DUDN��VW�ELU�JHUoHNOLN�ROXüWXUPDNWDG×UODU��%X�
GXUXPGD�V�U�NOH\LFLOLùL�YH�NDW×O×P×��HQJDJHPHQW��DUW×U×F×�GXUXPODU�RODUDN�NDUü×ODQPDNWDG×U��$OOFRDW�
YH�0�KOHQHQ��������V����

(QG�VWUL�����G|QHPLQGH�KHU�QH�NDGDU�PHG\D�HNUDQ�PHG\DV×QD�EDùO×�RODUDN�J|U�QVH�GH�QHVQHOHULQ�
LQWHUQHWL� WHNQRORMLVL� LOH� NXOODQ×P� DPDF×� IDUNO×� RODQ� QHVQHOHUH� GH� oHüLWOL� HNUDQ� HQWHJUDV\RQODU×� YH�
LQWHUQHW� EDùODQW×ODU×� VDùODQDUDN�PHG\D� DUDF×� NRQXPXQD� JHWLULOPHNWHGLU� �%N]�� ûHNLO� ����� %LQDODU×Q�
FHSKHOHUL��EX]GRODSODU×��PLNUR�GDOJD�I×U×QODU��NROWXN�WDN×PODU×��PHG\D�R\QDW×F×�KRSDUO|UOHU�YE��ELUoRN�
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QHVQH�J�Q�P�]GH�\HQL�PHG\D�DUDF×�RODUDN�DQ×OPDNWDG×U��$KQ��������V������'ROD\×V×\OD�PHG\DGD�
\DüDQDQ�EX�GHùLüLPOHU�UHNODPF×O×NWDNL�GHùLüLPOHUL�GH�]RUXQOX�N×OPDNWDG×U�

ûHNLO��� $N×OO×�%X]GRODE×�gUQHùL��6DPVXQJ�)DPLO\�+XE�5HIULJHUDWRU�
.D\QDN���+HUULQJWRQ�������

4. Yöntem
(QG�VWUL�����G|QHPL�LOH�ELUOLNWH�UHNODPF×O×N�DODQ×QGD�ELUoRN�IDUNO×ODüPD�\DüDQPDNWDG×U��%X�IDUNO×ODüPD�
DODQ\D]×QGD�EHOLUWLOGLùL��]HUH�WHNQRORMLN�JHOLüPHOHU��PHG\DGD�\DüDQDQ�JHOLüPHOHU���UHWLPGH�\DüDQDQ�
GHùLüLPOHU�� W�NHWLPGH� \DüDQDQ� JHOLüPHOHU� YH� W�NHWLFL� GDYUDQ×üODU×QGD� \DüDQDQ� GHùLüLPOHUGHQ�
ND\QDNODQPDNWDG×U�� (QG�VWUL� G|QHPOHUL� JHoLüOHULQGH� UHNODPF×O×ù×Q� GD� \HQLGHQ� WDQ×PODQPDV×� V|]�
NRQXVX�ROPDNWDG×U��$ODQ\D]×QGD�\DS×ODQ�\HQL�ELU� WDQ×P�DUD\×üODU×QGD� �5LFKDUGV�YH�&XUUDQ��������
UHNODP×Q�´|GHQHQµ��´NLüLVHO�ROPD\DQµ��´NLWOH�LOHWLüLPL�LOH�\DS×ODQµ�YH�´HWNLOH\HQµ�|]HOOLNOHUL�EDU×QG×UPDV×�
JHUHNHQ�JHOHQHNVHO�UHNODPF×O×N�DQOD\×ü×QGDQ�IDUNO×ODüPDNWD�ROGXùX�EDKVHGLOPHNWHGLU��%X�IDUNO×ODüPD�
(QG�VWUL�����G|QHPL�LOH�UHNODPD�|]J��|]HOOLNOHULQ�GHùLüPHVL�LOH�ELUOLNWH�ROXüPDNWDG×U��5HNODP�DUW×N�
J�Q�P�]GH�´NLüLVHO�ROPD\DQµ�YH�´|GHQHQµ�|]HOOLùLQL�\LWLUPHNWHGLU��.HUU�YH�5LFKDUGV���������<DüDQDQ�
GHùLüLPOHULQ� WHPHOLQGH� LQWHUQHW� WDEDQO×� WHNQRORMLOHULQ� \D\J×Q� ELU� üHNLOGH� NXOODQ×OPDV×� \DWPDNWDG×U��
úQWHUQHW�NXOODQ×P×Q×Q�\D\J×QODüPDV×� LOH�ELUOLNWH��o�DüDPDO×�ELU�GHùLüLP�\DüDQPDNWDG×U� �'DKOHQ�YH�
5RVHQJUHQ�� ������� %X� DüDPDODU×Q� LONL� \HQL� PHG\D� ELoLP� YH� IRUPDWODU×Q×Q� |GHQHQ� ELU� DUDo� RODQ�
UHNODP×�|GHQPH\HQ�ELU�DUDo�KDOLQH�JHWLUPHVLGLU��úNLQFL�DüDPD��W�NHWLFLOHUGH�\DüDQDQ�GHùLüLPOHU�LOH�
W�NHWLFLOHULQ�UHNODP×��UHWHQ�ELUHU�LoHULN��UHWLFLVL�KDOLQH�JHOPHVL\OH�ELUOLNWH��UHWLPH�NDW×ODQ��WDOHS�HGHQ�
YH� LOHWLüLPL�\HQLGHQ�\DUDWDQ�ELU�ELoLPH�G|Q�üPHVLGLU��ho�QF��DüDPD� LVH� UHNODP×Q�VDGHFH� LNQD\D�
GD\DO×�ELU�LOHWLüLP�ELoLPL�ROPDNWDQ�o×NPDV×Q×�LIDGH�HWPHNWHGLU��%X�DüDPD\×�\D]DUODU�JHQLüOHWLOPLü�HWNL�
GLQDPLùL�RODUDN�LIDGH�HWPHNWHGLUOHU��%X�GXUXPGD�UHNODPYHUHQOHU�\DOQ×]FD�LNQD�HWPH�oDEDV×�J�WPHN�
\HULQH�LNQD�HWPHQLQ�|WHVLQH�JHoHQ�HWNLOHUL�KHGHÁHPHNWHGLUOHU��'DKOHQ�YH�5RVHQJUHQ��������V�������
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<XNDU×GD� EDKVL� JHoHQ� GHùLüLPOHU� W�P� G�Q\DGD� \DüDQPDNWD� ROXS�� �ONHPL]GH� GH� EHQ]HU� üHNLOGH�
JHUoHNOHüPHNWHGLU��*LGHUHN�JOREDOOHüHQ�G�Q\DGD�LQWHUQHW�NXOODQ×P×�LOH�W�P�ELUH\OHU�ZHE��]HULQGHQ�
W�P��UHWLOHQ�LoHULNOHUH�HULüLP�VDùOD\DELOPHNWHGLUOHU��hONHPL]GH�LQWHUQHW�NXOODQ×PODU×QD�EDN×OG×ù×QGD�
'DWDUHSRUWDO·×Q� ´'LJLWDO� ������ 7XUNH\µ� UDSRUXQD� J|UH�� ����� \×O×� LWLEDUL\OH� ������ PLO\RQ� LQWHUQHW�
NXOODQ×F×V×� YH� ���PLO\RQ� VRV\DO�PHG\D� NXOODQ×F×V×� EXOXQPDNWDG×U� �.HPS�� �������'ROD\×V×\OD� \HQL�
PHG\D�NXOODQ×P×�Q�IXVD�J|UH��ONHPL]GH�ROGXNoD�\D\J×Q�ELU�üHNLOGHGLU�

5HNODPF×O×ù×Q� X\JXODPDV×QD� \|QHOLN� RODUDN� JHOHFHNWH� QDV×O� ELU� üHNLO� DODFDù×QD� GDLU� DODQ\D]×QGD�
\DS×ODQ�oHüLWOL�DUDüW×UPDODU�EXOXQPDNWDG×U��.RUH·GH�\DS×ODQ�ELU�DUDüW×UPD\D�J|UH��&KD���������3(67�
6:27�\|QWHPL\OH�\DSD\�]HNDQ×Q�JHOHFHNWHNL�oHYUHVHO�GHùLüLPL�DQDOL]�HGLOPLüWLU��%XQD�DUDüW×UPD�
VRQXoODU×QGD� \DSD\� ]HNDQ×Q� UHNODPF×O×ù×Q� ELOLPOHüWLULOPHVL�� QHVQHOHüWLULOPHVL�� \DUDW×F×O×ù×Q×Q�
JHOLüWLULOPHVL�YH�VLVWHPDWLN�KDOH�JHWLULOPHVL� LoLQ�NXOODQ×OPDV×�JHUHNWLùL�|QH�V�U�OP�üW�U��1HVQHOHULQ�
LQWHUQHWL�WHNQRORMLVLQLQ�UHNODPF×O×N�DODQ×QD�X\JXODQDELOLUOLùL�YH�X\JXODQG×ù×QGD�\DüDQDELOHFHN�]RUOXNODUD�
LOLüNLQ�Do×NOD\×F×�ELU�DUDüW×UPD�\DS×OP×üW×U��%X�DUDüW×UPD\D�J|UH��$NVX�YG����������À]LNVHO�QHVQHOHU�
LQWHUQHW�DUDF×O×ù×\OD�ELUHU�UHNODP�PHFUDV×QD�G|Q�üHELOPHNWHGLU��7HNQRORML�JHOLüLPL�EX�X\JXODPD\D�L]LQ�
YHUPHNOH�ELUOLNWH��\DüDQDELOHFHN�J�YHQOLN��LoHULN��NLüLVHO�YHULOHULQ�NRUXQPDV×�YH�HWLN�KXVXVODU�LOH�LOJLOL�
DODQGD�ERüOXN�ROGXùX��]HULQGH�GXUXOPDNWDG×U��<HQL�GLMLWDO� WHNQRORMLOHULQ�UHNODPYHUHQOHU�DUDF×O×ù×\OD�
W�NHWLFLOHUOH�LOHWLüLP�NXUPD�YH�HWNLOHüLPH�JHoPH�NRQXVXQGD�UHNODPF×O×N�WHNQRORMLOHUL�JHOHFHùLQLQ�QDV×O�
ROPDV×�JHUHNWLùL��DNDGHPLV\HQOHULQ�GLMLWDO�UHNODPF×O×ùD�LOLüNLQ�DUDüW×UPDODU×�QDV×O�JHOLüWLUHELOHFHùL�YH�
UHNODPYHUHQOHU� YH� DMDQVODU×Q� UHNODP�JHWLULOHULQL� QDV×O� �VW� VHYL\H\H� o×NDUWDELOHFHùL� LOH� LOJLOL� \DS×ODQ�
DUDüW×UPDGD�GD��/HH�YH�&KR��������YHUL�RGDNO×�SD]DUODPD�LOHWLüLPLQH�JHoLü��\DSD\�]HNDQ×Q�UHNODP�
�UHWLPL��]HULQGHNL�HWNLVL�YH�E�\�N�YHULQLQ�UHNODP�\�U�WPH��]HULQGHNL�HWNLVL�JLEL�GLMLWDO�UHNODPF×O×NOD�
LOJLOL� WHPHO�HùLOLPOHU�DUDüW×U×OP×üW×U��<D]DUODU� WDUDI×QGDQ�EX�HùLOLPOHU�EDùODP×QGD��JHOHFHNWHNL�GLMLWDO�
UHNODPF×O×ù×Q�\|QHWLPL�YH�KHGHÁHQHQ�UHNODPODU×�W�NHWLFLOHUH�XODüW×UPDN�LoLQ�\|QWHPOHU�YH�VLVWHPOHU�
LOH�HQG�VWUL�����WHNQRORMLOHULQLQ�UHNODPF×O×N�DODQ×QGD�NXOODQ×OPDV×�|QHULOPLüWLU�

%X�DUDüW×UPDGD��DODQ\D]×QGD�\XNDU×GD�GHùLQLOHQ�DUDüW×UPDODU�LQFHOHQPLü�ROXS�YH�7�UNL\H�|]HOLQGH�
UHNODPF×O×ù×Q�JHOHFHùLQH�\|QHOLN�UHNODP�SURIHV\RQHOOHUL�J|U�üOHUL� LOH�EHOLUOHQHQ�UHNODP�\RO�KDULWDV×�
DUDüW×UPDV×QD�UDVWODQPDP×ü�ROPDV×�LOH�ELUOLNWH�'HOSKL�DQNHWL�\|QWHPL�NXOODQ×ODUDN��7�UNL\H·GH�HQG�VWUL�
���� G|QHPLQGH� UHNODPF×O×ù×Q� \RO� KDULWDV×Q×� ROXüWXUPD� DPDF×QD� \|QHOLN� UHNODP� SURIHV\RQHOOHULQLQ�
J|U�üOHULQL�LoHUHQ�ELU�oDO×üPD�JHUoHNOHüWLULOPLüWLU�

4.1. Araştırma Soruları
7�UNL\H·GH�HQG�VWUL�����G|QHPLQGH�UHNODPF×O×ù×Q�\RO�KDULWDV×Q×�ROXüWXUPD�DPDF×\OD�JHUoHNOHüWLULOHQ�
EX�oDO×üPD�NDSVDP×QGD�EHOLUOHQHQ�DUDüW×UPD�VRUXODU×�´$�6WXG\�RQ�$GYHUWLVLQJ�)XWXUH�'HYHORSPHQW�
5RDGPDS� LQ� WKH� )RXUWK� ,QGXVWULDO� 5HYROXWLRQ� (UDµ� LVLPOL� oDO×üPDGDQ� �$KQ�� ������ X\DUODQDUDN�
EHOLUOHQPLüWLU��%HOLUOHQHQ�DUDüW×UPD�VRUXODU×�üX�üHNLOGHGLU�

$UDüW×UPD�6RUXVX����*HOHFHNWHNL�UHNODPF×O×N�\RO�KDULWDV×Q×Q�ROXüPDV×QGD�HWNLOL�RODFDN�DQD�HùLOLPOHU�
�WUHQGV��YH�IDNW|UOHU�QHOHUGLU"

$UDüW×UPD�6RUXVX����5HNODPF×O×N�X\JXODPDODU×QGD�HWNLOL�RODFDN�DQD�HùLOLPOHU�YH�IDNW|UOHU�LOH�EDùODQW×O×�
RODUDN�\DüDQDFDN�GHùLüLPOHU�KDQJL�WDULKOHUGH�HWNLOL�RODFDNW×U"
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4.2. Araştırma Yöntemi
5HNODPF×O×ù×Q� JHOHFHùLQH� LOLüNLQ� \RO� KDULWDV×Q×Q� ROXüWXUXODELOPHVL� DPDF×\OD� ROXüWXUXODQ� DUDüW×UPD�
VRUXODU×Q×Q� FHYDSODQG×U×OPDV×� LoLQ� EX� DUDüW×UPDGD� QLWHO� DUDüW×UPD� \|QWHPOHUL� DUDV×QGD� \HU� DODQ�
'HOSKL�DQNHWL�\|QWHPL�NXOODQ×ODUDN�NHüIHGLFL�ELU�DUDüW×UPD�\DS×OP×üW×U��'HOSKL�DQNHWL�\|QWHPL��SUREOHPL�
ROXüWXUDQ�ELU�NRQX��]HULQGH�X]ODü×�VDùODPDN�DPDF×\OD�X]PDQODUGDQ�HOGH�HGLOHQ�J|U�üOHULQ�VLVWHPDWLN�
ELU�ELoLPGH�VXQXPX\OD�JHUoHNOHüPHNWHGLU��*RRGPDQ���������'HOSKL�DQNHWL�\|QWHPL�LOH�X]PDQODUGDQ�
IDUNO×�EDN×ü�Do×ODU×Q×�VLVWHPDWLN�ELU�ELoLPGH�HOGH�HGLOHELOPHN�DPDF×\OD�HWNLOL�ELU� LOHWLüLP�NXUXODELOHQ�
ELU�\DS×�ROXüWXUXOPDNWDG×U��%X�\|QWHPGH�EHOLUOL�DüDPDODU�EXOXQPDNWDG×U��%X�DüDPDODU��ûDKLQ��������
V������

• 3UREOHPLQ�EHOLUOHQPHVL
• 3DQHO��\HOHULQLQ�VHoLOPHVL
• $UDüW×UPD� SUREOHPLQH� LOLüNLQ� Do×N� XoOX� RODUDN� KD]×UODQDQ� VRUXQXQ� �%LULQFL� 'HOSKL� DQNHWL�� SDQHO� �\HOHULQH�

J|QGHULOPHVL
• úNLQFL�'HOSKL�DQNHWLQLQ�G�]HQOHQPHVL�YH�J|QGHULOPHVL
• ho�QF��'HOSKL�DQNHWLQLQ�G�]HQOHQPHVL�YH�J|QGHULOPHVL
• RODUDN�LIDGH�HGLOPHNWHGLU��

%X� V�UHoWH� DODQ\D]×QGD�EHOLUWLOHQ�(QG�VWUL� ���� YH� UHNODPF×O×ù×Q� \HQLGHQ� WDQ×PODQPDV×� YH� UHNODP�
X\JXODPDODU×� LOH� LOJLOL�JHoPLü�DUDüW×UPDODU�ED]�DO×QDUDN�ELULQFL�DüDPD�RODQ�SUREOHPLQ�EHOLUOHQPHVL�
VDùODQP×üW×U�� $UDüW×UPD\D� WHOHP� RODQ� SUREOHP� ´(QG�VWUL� ���� G|QHPLQGH� NXOODQ×ODQ� WHNQRORMLOHULQ�
UHNODPF×O×ù×Q�JHOHFHùLQH�LOLüNLQ�QDV×O�\|Q�YHUHFHùLGLU�µ�RODUDN�VDSWDQP×üW×U���3UREOHPLQ�EHOLUOHQPHVLQLQ�
DUG×QGDQ� SDQHO� �\HOHULQLQ� VHoLPL� VDùODQP×ü� YH� EX� NDSVDPGD�7�UNL\H·QLQ� oHüLWOL� LOOHULQGH� IDDOL\HW�
J|VWHUHQ� PHG\D� YH� UHNODP� DMDQVODU×QGD� oDO×üDQ� UHNODP� SURIHV\RQHOOHUL� EHOLUOHQPLüWLU�� 'HOSKL 
\|QWHPLQGH�PLQLPXP�SDQHOLVW�VD\×V×��·GLU�YH�ROPDV×�EHNOHQHQ�LGHDO�VD\×����LOH����DUDV×QGD�ROPDO×G×U�
�ûDKLQ��������V�������%X�DUDüW×UPDGD����SDQHOLVWWHQ�X]PDQ�J|U�üOHUL�DO×QDUDN�JHUoHNOHüWLULOPLüWLU��
ho�QF�� DüDPD� RODQ� ELULQFL� 'HOSKL� DQNHWL� LoLQ� Do×N� XoOX� VRUXODU� DUDüW×UPD\D� WHPHO� RODQ� SUREOHP�
NDSVDP×QGD�YH�DUDüW×UPD�VRUXODU×�oHUoHYHVLQGH��ROXüWXUXOPXü�YH�SDQHOLVWOHUH�J|QGHULOPLüWLU��7DEOR�
��·GH�ELULQFL�'HOSKL�DQNHWLQGH�\HU�DODQ�PDGGHOHU�EHOLUWLOPHNWHGLU�

7DEOR����%LULQFL�'HOSKL�$QNHWL�.DSVDP×QGD�2OXüWXUXODQ�$o×N�8oOX�6RUXODU�

6×Q×ÁDQG×UPD
5HNODPF×O×ù×Q�*HOHFHùLQGH�
(WNLOL�2ODFDN�$QD�(ùLOLPOHU�
YH�)DNW|UOHU�

5HNODPF×O×N�8\JXODPDODU×QGD�(WNLOL�2ODFDN�$QD�
(ùLOLPOHU�YH�)DNW|UOHU�úOH�%DùODQW×O×�2ODUDN�<DüDQDFDN�
'HùLüLPOHULQ�7DULKOHUL
���� ���� ���� ���� 2035

5HNODP�
7HNQRORMLVL

)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����«««««« 7DULK����««««««««

5HNODP�7�U�

)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����«««««« 7DULK����««««««««
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5HNODP�
0HG\DV×

)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����«««««« 7DULK����««««««««

5HNODP�gOo�P�
$UDF×

)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����«««««« 7DULK����««««««««

5HNODP�
$ODQODU×

)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����««««««� 7DULK����«««««««��
)DNW|U�����«««««« 7DULK����««««««««

.D\QDN���$KQ�������

%LULQFL�'HOSKL�DQNHWLQGH�SDQHOLVWOHUGHQ�WDVODN�RODUDN�Do×N�XoOX�ELU�üHNLOGH�UHNODPF×O×ù×Q�JHOHFHùLQGH�
GHùLüHFHN� DQD� HùLOLPOHUL� YH� UHNODP� IDNW|UOHULQL� \D]PDODU×� LVWHQPLü� YH� D\U×FD� \DüDQDELOHFHN� EX�
GHùLüLPOHULQ� KDQJL� WDULKOHUGH� \DüDQDELOHFHùL� KDNN×QGDNL� HN� J|U�üOHUL� LVWHQPLüWLU�� %X� NDSVDPGD�
ROXüWXUXODQ�WDULK�DUDO×NODU×��oHU�\×OO×N�GLOLPOHU�üHNOLQGH�EHOLUWLOPLüWLU��$KQ��������V�������$UDüW×UPDQ×Q�
G|UG�QF��DüDPDV×�RODQ�LNLQFL�'HOSKL�DQNHWLQGH��ELULQFL�'HOSKL�DQNHWLQGHQ�HOGH�HGLOHQ�EXOJXODU�DQDOL]�
HGLOHUHN�V×UDODQP×ü�YH�EDüO×NODQG×U×OP×üW×U��%X�DüDPDGD�SDQHOLVWOHUH�\HQL�ROXüWXUXODQ�YH�\DS×ODQG×U×OP×ü�
DQNHW��·OL�OLNHUW�WLSL�|OoPH�DUDF×�NXOODQ×ODUDN�\HQLGHQ�J|QGHULOPLü�YH�EHOLUOHQHQ�PDGGHOHUH�QH�GHUHFH�
NDW×O×P�J|VWHUGLNOHUL� WDOHS�HGLOPLüWLU��$\U×FD�NDW×O×P�VHYL\HOHULQH�J|UH�\RUXP�YH�Do×NODPDODU×�GD�HN�
RODUDN�LVWHQPLüWLU��ûDKLQ���������$UDüW×UPDQ×Q�EHüLQFL�DüDPDV×�RODQ��o�QF��'HOSKL�DQNHWLQGH�LVH��
LNLQFL�'HOSKL�DQNHWLQGHQ�HOGH�HGLOHQ�YHULOHU�DQDOL]�HGLOHUHN�JUXS�\DQ×WODU×Q×Q�ELULQFL�oH\UHN���o�QF��
oH\UHN��PHG\DQ�YH�JHQLüOLN�GHùHUOHUL�DQNHWH�HNOHQPLüWLU��ûDKLQ��������V�������%X�DQNHW�LNLQFL�'HOSKL�
DQNHWL�LOH�D\Q×�ROPDNWDG×U�YH�SDQHOLVWOHUGHQ�EX�V�UHoWH�YHUPLü�ROGXNODU×�\DQ×WODUD�LOLüNLQ�JUXS�\DQ×WODU×Q×�
GD�GHùHUOHQGLULS�\HQLGHQ�OLNHUW�|OoPH�DUDF×�LOH�\DQ×W�YHUPHOHUL�LVWHQHUHN�DUDüW×UPD�WDPDPODQP×üW×U�

5. Bulgular
%X�EDüO×N�DOW×QGD�DUDüW×UPD\D�NDW×O×P�J|VWHUHQ�UHNODP�SURIHV\RQHOOHUL�LOH�LOJLOL�GHPRJUDÀN�YHULOHU�YH�
UHNODPF×O×ù×Q�JHOHFHN�\RO�KDULWDV×Q×Q�ROXüWXUXOPDV×QD�\|QHOLN�'HOSKL�DQNHWL�\|QWHPL�LOH�HOGH�HGLOHQ�
YHULOHULQ�DQDOL]OHUL�\HU�DOPDNWDG×U�

5.1. Panelistlerin Demografik Verileri
(QG�VWUL�����G|QHPLQGH�UHNODPF×O×ù×Q�\RO�KDULWDV×Q×�ROXüWXUPDN��]HUH�JHUoHNOHüWLULOHQ�EX�DUDüW×UPDGD�
'HOSKL�DQNHWLQH�NDW×O×P�J|VWHUHQ�UHNODP�SURIHV\RQHOOHULQLQ�GHPRJUDÀN�YHULOHUL�

• <Dü
• &LQVL\HW
• (ùLWLP�'XUXPX
• *HOLU�'XUXPX
• dDO×ü×ODQ�.XUXP�YH
• dDO×ü×ODQ�ELULP

RODUDN�WRSODQP×üW×U��7DEOR���·GH�SDQHOLVWOHULQ�GHPRJUDÀN�YHULOHUL�\HU�DOPDNWDG×U�
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7DEOR����3DQHOLVWOHULQ�'HPRJUDÀN�9HULOHUL

3DQHOLVW�
1X <Dü &LQVL\HW (ùLWLP�

'XUXPX *HOLU�'XUXPX dDO×ü×ODQ�.XUXP dDO×ü×ODQ�%LULP

� �� (UNHN /LVDQV �����OLUD�²������
OLUD�DUDV× 5HNODP�$MDQV× .UHDWLI�%LULP

� �� (UNHN /LVDQV �����OLUD�²������
OLUD�DUDV× 5HNODP�$MDQV× 3URG�NVL\RQ

� �� .DG×Q /LVDQV �����OLUD�²������
OLUD�DUDV×

'LMLWDO�úoHULN�hUHWLPL�YH�
5HNODP�$MDQV× .UHDWLI�%LULP

� �� .DG×Q /LVDQV �����OLUD�²������
OLUD�DUDV×

'LMLWDO�úoHULN�hUHWLPL�YH�
5HNODP�$MDQV× .UHDWLI�%LULP

� �� (UNHN /LVDQV �����OLUD�YH��]HUL 'LMLWDO�úoHULN�hUHWLPL�YH�
5HNODP�$MDQV×

6WUDWHMLN�
3ODQODPD

� �� (UNHN /LVDQV�VW� �����OLUD�YH��]HUL )RWRùUDI�YH�5HNODP�
$MDQV× $MDQV�%DüNDQ×

� �� (UNHN /LVDQV �����OLUD�²������
OLUD�DUDV×

)RWRùUDI�YH�5HNODP�
$MDQV×

<DUDW×F×�
<|QHWPHQ

� �� .DG×Q /LVDQV �����OLUD�²������
OLUD�DUDV×

)RWRùUDI�YH�5HNODP�
$MDQV×

6DQDW�
<|QHWPHQL

� �� (UNHN gQ�/LVDQV �����OLUD�²������
OLUD�DUDV× 5HNODP�$MDQV× 0HG\D�

$UDüW×UPD

�� �� (UNHN /LVDQV �����OLUD�²������
OLUD�DUDV× 5HNODP�$MDQV× 0HG\D�

3ODQODPD

7DEOR���·GH�\HU�DODQ�YHULOHUH�J|UH��'HOSKL�DQNHWLQH�\DQ×W�YHUHQ�SDQHOLVWOHULQ��1 ������·VL�(UNHN��Q ���
�������·��.DG×Q��Q ��� ����·GDQ�ROXüPDNWDG×U��$\Q×�]DPDQGD�\Dü�RODUDN�HQ�N�o�N�\DüD�VDKLS�RODQ�
SDQHOLVW����\Dü×QGD�LNHQ��\Dü�RODUDN�HQ�E�\�N�\DüD�VDKLS�RODQ�SDQHOLVW�LVH����\Dü×QGDG×U��3DQHOLVWOHULQ�
RUWDODPD�\Dü×���·G×U��(ùLWLP�GXUXPODU×� LQFHOHQGLùLQGH��SDQHOLVWOHULQ�E�\�N�ELU�E|O�P���Q ��� OLVDQV�
PH]XQX�ROGXùXQX�EHOLUWLUNHQ��|Q�OLVDQV�YH�OLVDQV�VW��HùLWLP�GXUXPXQD�VDKLS�RODQ�SDQHOLVWOHU�LVH��·HU�
NLüLGLU��Q ����*HOLU�GXUXPODU×�LQFHOHQGLùLQGH������������/LUD�DUDV×QGD�JHOLUH�VDKLS�RODQ�SDQHOLVWOHU�
�Q ���LOH�����������/LUD�DUDV×QGD�JHOLUH�VDKLS�RODQ�SDQHOLVWOHU��Q ���HüLW�VD\×GD�\HU�DO×UNHQ�������
/LUD�YH��]HULQGH�JHOLU�GXUXPX�EH\DQ�HGHQ�SDQHOLVWOHU�LVH���NLüLGLU��Q ����%XQXQOD�ELUOLNWH�SDQHOLVWOHU��
úVWDQEXO��$QNDUD�YH�(VNLüHKLU�LOOHULQGH�IDDOL\HW�J|VWHUHQ�oRùX�UHNODP�DMDQV×�ROPDNOD��Q ���ELUOLNWH��
UHNODP×Q� \DQ×QGD� IRWRùUDI� �Q ��� YH� GLMLWDO� LoHULN� �UHWLPL� �Q ��� VDùOD\DQ� DMDQVODUGD� oDO×üW×NODU×Q×�
EHOLUWPLüOHUGLU�� dDO×üW×NODU×� NXUXPGD� J|UHY� GDù×O×PODU×� LQFHOHQGLùLQGH� VD\×� RODUDN� HQ� ID]OD� J|UHY�
\DS×ODQ�ELULP�NUHDWLI�ELULP��Q ���ROXUNHQ��GLùHU�ELULPOHUGH��DMDQV�EDüNDQO×ù×��PHG\D�DUDüW×UPD��PHG\D�
SODQODPD��VDQDW�\|QHWPHQOLùL��VWUDWHMLN�SODQODPD��\DUDW×F×�\|QHWPHQOLN��SURG�NVL\RQ���·HU�NLüL�J|UHY�
\DSW×ù×Q×�EHOLUWPLüWLU�

5.2. Delphi Anketi Bulguları
3DQHOLVWOHUH�J|QGHULOHQ�,��'HOSKL�DQNHWL�VRQUDV×QGD�HOGH�HGLOHQ�YHULOHU�EDüO×NODU�KDOLQGH�V×UDODQP×üW×U��
%X�YHULOHU�7DEOR���·GH�\HU�DOPDNWDG×U�
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7DEOR����,��'HOSKL�$QNHWL�6RQUDV×�(OGH�(GLOHQ�%XOJXODU

6×Q×ÁDQG×UPD
5HNODPF×O×ù×Q�*HOHFHùLQGH�
(WNLOL�2ODFDN�$QD�(ùLOLPOHU�YH�
)DNW|UOHU�

5HNODPF×O×N�8\JXODPDODU×QGD�(WNLOL�2ODFDN�$QD�
(ùLOLPOHU�YH�)DNW|UOHU�úOH�%DùODQW×O×�2ODUDN�<DüDQDFDN�
'HùLüLPOHULQ�7DULKOHUL
���� ���� ���� ���� ����

5HNODP�
7HNQRORMLVL

.LüLVHOOHüWLULOPLü�UHNODPODU ;
%|OJH\H�|]HO�UHNODPODU ;
'X\X\D�KLWDS�HGHQ�UHNODPODU ;
$UW×U×OP×ü�\D�GD�VDQDO�JHUoHN�
UHNODPODU ;

5HNODP�7�U�

*|U�QW�\H�LKWL\Do�GX\PD\DQ�
UHNODPODU ;

$GUHVOHQHELOLU�UHNODPODU ;
hU�Q�\HUOHüWLUPH�UHNODPODU× ;
%DùO×�SD]DUODPD�UHNODPODU×�
�DIÀOLDWH�DGYHUWLVLQJ� ;

5HNODP�
0HG\DV×

6RV\DO�PHG\D�SODWIRUPODU× ;
'LMLWDO�LoHULN�SODWIRUPODU×�
�1HWÁL[��$PD]RQ�YE�� ;

$OWHUQDWLI�PHG\D��+RWOLQH��
&OXEKRXVH�YE�� ;

$UW×U×OP×ü�\D�GD�6DQDO�JHUoHN�
RUWDPODU ;

5HNODP�gOo�P�
$UDF×

9LUDO�HWNL�|Oo�P� ;
<DüDP�WDU]×�WDNLS�|Oo�POHUL ;
%LULQFL�WDUDI�YHULOHU ;
3HUIRUPDQV�HWNL�|Oo�POHUL ;

5HNODP�
$ODQODU×

2\XQ�LoL�UHNODPODU��PRELO�YH�
NRQVRO� ;

%HGHQVHO�UHNODP�DODQODU× ;
7LFDUL�DODQODU��%�%� ;
%DùODP�SD]DUODPD�DODQODU× ;

7DEOR� ��·GH� \HU� DODQ� YHULOHU� SDQHOLVWOHUGHQ� HOGH� HGLOHQ� D\Q×� LIDGHOHULQ� YDUO×ù×QGDQ� ROXüPDNWDG×U��
%X�YHULOHU��DQDOL]�\DS×ODELOPHVL�YH�'HOSKL�DQNHWLQLQ�DPDF×�RODQ��SDQHOLVWOHU�DUDV×QGD�ÀNLU�ELUOLùLQLQ�
VDùODQPDV×� LoLQ� ,,�� 'HOSKL� DQNHWLQH� G|Q�üW�U�OP�üW�U�� %X� DüDPDGD� �·OL� OLNHUW� WLSL� |OoPH� DUDF×�
NXOODQ×ODUDN�́ 5HNODPF×O×ù×Q�*HOHFHùLQGH�(WNLOL�2ODFDN�$QD�(ùLOLPOHU�YH�)DNW|UOHUµ�\HQLGHQ�J|QGHULOPLü�
YH�EHOLUOHQHQ�PDGGHOHUH�QH�GHUHFH�NDW×O×P�J|VWHUGLNOHUL��|QHP�GHUHFHVL��YH�\×OODUD�J|UH�́ 5HNODPF×O×N�
8\JXODPDODU×QGD�(WNLOL�2ODFDN�$QD�(ùLOLPOHU�YH�)DNW|UOHU�LOH�%DùODQW×O×�2ODUDN�<DüDQDFDN�'HùLüLPOHULQ�
7DULKOHULµ� WDOHS� HGLOPLüWLU�� $\U×FD� NDW×O×P� VHYL\HOHULQH� J|UH� \RUXP� YH� Do×NODPDODU×� GD� HN� RODUDN�
LVWHQPLüWLU��ûDKLQ���������7DEOR���·GH�,,��'HOSKL�DQNHWLQGHQ�HOGH�HGLOHQ�EXOJXODU�\HU�DOPDNWDG×U�
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7DEOR����,,��'HOSKL�$QNHWLQGHQ�(OGH�(GLOHQ�%XOJXODU

6×Q×ÁDQG×UPD

5HNODPF×O×ù×Q�
*HOHFHùLQGH�
(WNLOL�2ODFDN�
$QD�(ùLOLPOHU�YH�
)DNW|UOHU�

gQHP�'HUHFHVL

5HNODPF×O×N�8\JXODPDODU×QGD�
(WNLOL�2ODFDN�$QD�(ùLOLPOHU�YH�
)DNW|UOHU�úOH�%DùODQW×O×�2ODUDN�
<DüDQDFDN�'HùLüLPOHULQ�
7DULKOHUL

gQHP�'HUHFHVL

2UW� 66 &R9 ���� ���� ���� ���� ���� 2UW� 66 &R9

5HNODP�
7HNQRORMLVL

.LüLVHOOHüWLULOPLü�
UHNODPODU ���� ���� ���� ; ���� ���� ����

%|OJH\H�|]HO�
UHNODPODU ���� ���� ���� ; ���� ���� ����

'X\X\D�KLWDS�
HGHQ�UHNODPODU ���� ���� ���� ; ���� ���� ����

$UW×U×OP×ü�\D�GD�
VDQDO�JHUoHN�
UHNODPODU

���� ���� ���� ; ���� ���� ����

5HNODP�7�U�

*|U�QW�\H�
LKWL\Do�
GX\PD\DQ�
UHNODPODU

���� ���� ���� ; ���� ���� ����

$GUHVOHQHELOLU�
UHNODPODU ���� ���� ���� ; ���� ���� ����

hU�Q�\HUOHüWLUPH�
UHNODPODU× ���� ���� ���� ; ���� ���� ����

%DùO×�SD]DUODPD�
UHNODPODU×�
�DIÀOLDWH�
DGYHUWLVLQJ�

���� ���� ���� ; ���� ���� ����

5HNODP�
0HG\DV×

6RV\DO�PHG\D�
SODWIRUPODU× ���� ���� ���� ; ���� ���� ����

'LMLWDO�LoHULN�
SODWIRUPODU×�
�1HWÁL[��$PD]RQ�
YE��

���� ���� ���� ; ���� ���� ����

$OWHUQDWLI�
PHG\D��+RWOLQH��
&OXEKRXVH�YE��

���� ���� ���� ; ���� ���� ����

$UW×U×OP×ü�\D�GD�
6DQDO�JHUoHN�
RUWDPODU

���� ���� ���� ; ���� ���� ����

5HNODP�
gOo�P�$UDF×

9LUDO�HWNL�|Oo�P� ���� ���� ���� ; ���� ���� ����

<DüDP�WDU]×�
WDNLS�|Oo�POHUL ���� ���� ���� ; ���� ���� ����

%LULQFL�WDUDI�
YHULOHU ���� ���� ���� ; ���� ���� ����

3HUIRUPDQV�HWNL�
|Oo�POHUL ���� ���� ���� ; ���� ���� ����
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5HNODP�
$ODQODU×

2\XQ�LoL�
UHNODPODU��PRELO�
YH�NRQVRO�

���� ���� ���� ; ���� ���� ����

%HGHQVHO�
UHNODP�DODQODU× ���� ���� ���� ; ���� ���� ����

7LFDUL�DODQODU�
�%�%� ���� ���� ���� ; ���� ���� ����

%DùODP�
SD]DUODPD�
DODQODU×

���� ���� ���� ; ���� ���� ����

7DEOR� ��·WH� ´5HNODPF×O×ù×Q�*HOHFHùLQGH�(WNLOL�2ODFDN�$QD�(ùLOLPOHU� YH�)DNW|UOHUµ� YH� ´5HNODPF×O×N�
8\JXODPDODU×QGD�(WNLOL�2ODFDN�$QD�(ùLOLPOHU�YH�)DNW|UOHU�LOH�%DùODQW×O×�2ODUDN�<DüDQDFDN�'HùLüLPOHULQ�
7DULKOHULµ�NRQXODU×�LOH�LOJLOL�RODUDN�SDQHOLVWOHUGHQ�HOGH�HGLOHQ�|QHP�GHUHFHOHUL�YH�SDQHOLVWOHULQ�ELUELUOHUL�LOH�
RODQ�X]ODü×P×Q×��FRQVHQVXV��LIDGH�HGHQ�YDU\DV\RQ�NDWVD\×ODU×�\HU�DOPDNWDG×U��'HOSKL�WHNQLùL�X]ODü×P�
�FRQVHQVXV��VRQXoODU×Q×�DQDOL]�HWPHN�LoLQ�NXOODQ×ODQ�YDU\DV\RQ�NDWVD\×V×����·WHQ�N�o�N�YH\D�HüLWVH��
SDQHO� X]PDQODU×Q×Q� \�NVHN� X\XP� YH� LVWLNUDUD� VDKLS� ROGXùX� VRQXFXQD� YDU×OPDNWDG×U� �$KQ�� ������
V������%XQD�J|UH��ELULQFL�DUDüW×UPD�VRUXVX�LOH�LOJLOL�RODUDN�SDQHOLVWOHULQ�´5HNODPF×O×ù×Q�*HOHFHùLQGH�
(WNLOL�2ODFDN�$QD�(ùLOLPOHU�YH�)DNW|UOHUµ�NDSVDP×QGDNL�X]PDQ�SDQHOL�GHùHUOHQGLUPHVL�VRQXFXQGD�
ÀNLU�ELUOLùLQH�YDU×OG×ù×��YDU\DV\RQ�NDWVD\×ODU×Q×Q������²������DUDV×QGD�ROPDV×QGDQ�DQODü×OPDNWDG×U��
$\Q×�üHNLOGH��LNLQFL�DUDüW×UPD�VRUXVX�LOH�LOJLOL�RODUDN�SDQHOLVWOHULQ�´5HNODPF×O×N�8\JXODPDODU×QGD�(WNLOL�
2ODFDN�$QD�(ùLOLPOHU�YH�)DNW|UOHU�LOH�%DùODQW×O×�2ODUDN�<DüDQDFDN�'HùLüLPOHULQ�7DULKOHULµ�NDSVDP×QGDNL�
X]PDQ�SDQHOL� GHùHUOHQGLUPHVL� VRQXFXQGD�ÀNLU� ELUOLùLQH�YDU×OG×ù×�� YDU\DV\RQ�NDWVD\×ODU×Q×Q������²�
�����DUDV×QGD�ROPDV×QGDQ�DQODü×OPDNWDG×U��

%LULQFL�DUDüW×UPD�VRUXVX�RODQ�́ 5HNODPF×O×ù×Q�*HOHFHùLQGH�(WNLOL�2ODFDN�$QD�(ùLOLPOHU�YH�)DNW|UOHUµ�LOH�
LOJLOL�RODUDN�SDQHOLVWOHULQ�'HOSKL�DQNHWLQH�X]ODüPD�oHUoHYHVLQGH�EHOLUWPLü�ROGXNODU×�|QHP�GHUHFHOHUL�
LVH�üX�üHNLOGHGLU�

5HNODP�7HNQRORMLVL�V×Q×ÁDQG×UPDV×QGD�

• .LüLVHOOHüWLULOPLü�UHNODPODU� � � ����
• %|OJH\H�|]HO�UHNODPODU� � � ����
• 'X\X\D�KLWDS�HGHQ�UHNODPODU� � � ����
• $UW×U×OP×ü�\D�GD�VDQDO�JHUoHN�UHNODPODU� ����

5HNODP�WHNQRORMLVL�V×Q×ÁDQG×UPDV×�GHùHUOHQGLULOGLùLQGH��SDQHOLVWOHU� UHNODPF×O×ù×Q�JHOHFHùLQGH�HWNLOL�
RODFDN�DQD�HùLOLPOHU�YH�IDNW|UOHU�LOH�LOJLOL�RODUDN�DUW×U×OP×ü�\D�GD�VDQDO�JHUoHN�UHNODPODU×Q��������|QHP�
GHUHFHVLQH�J|UH�\�NVHN�|QHPH�VDKLS�ROGXùX��]HULQGH�KHPÀNLU�ROXUNHQ��NLüLVHOOHüWLULOPLü�UHNODPODU×�
�������LVH�|QHP�GHUHFHVLQH�J|UH�G�ü�N�|QHPH�VDKLS�ROGXùX��]HULQGH�KHPÀNLU�ROPXüODUG×U�

5HNODP�W�U��V×Q×ÁDQG×UPDV×QGD�

• *|U�QW�\H�LKWL\Do�GX\PD\DQ�UHNODPODU� � ����
• $GUHVOHQHELOLU�UHNODPODU� � � � ����
• hU�Q�\HUOHüWLUPH�UHNODPODU×� � � � ����
• %DùO×�SD]DUODPD�UHNODPODU×��DIÀOLDWH�DGYHUWLVLQJ�� ����

5HNODP�W�U��V×Q×ÁDQG×UPDV×�GHùHUOHQGLULOGLùLQGH��SDQHOLVWOHU�UHNODPF×O×ù×Q�JHOHFHùLQGH�HWNLOL�RODFDN�
DQD�HùLOLPOHU�YH�IDNW|UOHU�LOH�LOJLOL�RODUDN�EDùO×�SD]DUODPD�UHNODPODU×��DIÀOLDWH�DGYHUWLVLQJ���������|QHP�
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GHUHFHVLQH� J|UH� \�NVHN�|QHPH�VDKLS� ROGXùX��]HULQGH�KHPÀNLU� ROXUNHQ�� DGUHVOHQHELOLU� UHNODPODU�
�������YH��U�Q�\HUOHüWLUPH�UHNODPODU×��������LVH�|QHP�GHUHFHVLQH�J|UH�G�ü�N�|QHPH�VDKLS�ROGXùX�
�]HULQGH�KHPÀNLU�ROPXüODUG×U�

5HNODP�PHG\DV×�V×Q×ÁDQG×UPDV×QGD�

• 6RV\DO�PHG\D�SODWIRUPODU×� � � ����
• 'LMLWDO�LoHULN�SODWIRUPODU×��1HWÁL[��$PD]RQ�YE��� ����
• $OWHUQDWLI�PHG\D��+RWOLQH��&OXEKRXVH�YE��� ����
• $UW×U×OP×ü�\D�GD�6DQDO�JHUoHN�RUWDPODU�� ����

5HNODP� PHG\DV×� V×Q×ÁDQG×UPDV×� GHùHUOHQGLULOGLùLQGH�� SDQHOLVWOHU� UHNODPF×O×ù×Q� JHOHFHùLQGH� HWNLOL�
RODFDN�DQD�HùLOLPOHU�YH�IDNW|UOHU�LOH�LOJLOL�RODUDN�GLMLWDO�LoHULN�SODWIRUPODU×��1HWÁL[��$PD]RQ�YE����������
YH�DOWHUQDWLI�PHG\D� �+RWOLQH��&OXEKRXVH� YE��� ������� |QHP�GHUHFHVLQH�J|UH� \�NVHN�|QHPH�VDKLS�
ROGXùX��]HULQGH�KHPÀNLU�ROXUNHQ��DUW×U×OP×ü�\D�GD�VDQDO�JHUoHN�RUWDPODU×��������LVH�|QHP�GHUHFHVLQH�
J|UH�G�ü�N�|QHPH�VDKLS�ROGXùX��]HULQGH�KHPÀNLU�ROPXüODUG×U�

5HNODP�|Oo�P�DUDoODU×�V×Q×ÁDQG×UPDV×QGD�

• 9LUDO�HWNL�|Oo�P�� � ����
• <DüDP�WDU]×�WDNLS�|Oo�POHUL� ����
• %LULQFL�WDUDI�YHULOHU� � ����
• 3HUIRUPDQV�HWNL�|Oo�POHUL� ����

5HNODP� |Oo�P� DUDoODU×� V×Q×ÁDQG×UPDV×� GHùHUOHQGLULOGLùLQGH�� SDQHOLVWOHU� UHNODPF×O×ù×Q� JHOHFHùLQGH�
HWNLOL�RODFDN�DQD�HùLOLPOHU�YH�IDNW|UOHU� LOH� LOJLOL�RODUDN�YLUDO�HWNL�|Oo�P���������YH�\DüDP�WDU]×� WDNLS�
|Oo�POHUL� ������� |QHP� GHUHFHVLQH� J|UH� \�NVHN� |QHPH� VDKLS� ROGXùX� �]HULQGH� KHPÀNLU� ROXUNHQ��
SHUIRUPDQV�HWNL�|Oo�POHUL�DUDF×QGD� ������� LVH�|QHP�GHUHFHVLQH�J|UH�G�ü�N�|QHPH�VDKLS�ROGXùX�
�]HULQGH�KHPÀNLU�ROPXüODUG×U�

5HNODP�DODQODU×�V×Q×ÁDQG×UPDV×QGD�

• 2\XQ�LoL�UHNODPODU��PRELO�YH�NRQVRO�� ����
• %HGHQVHO�UHNODP�DODQODU×� � ����
• 7LFDUL�DODQODU��%�%�� � � ����
• %DùODP�SD]DUODPD�DODQODU×� � ����

5HNODP� DODQODU×� V×Q×ÁDQG×UPDV×� GHùHUOHQGLULOGLùLQGH�� SDQHOLVWOHU� UHNODPF×O×ù×Q� JHOHFHùLQGH� HWNLOL�
RODFDN�DQD�HùLOLPOHU�YH�IDNW|UOHU�LOH�LOJLOL�RODUDN�R\XQ�LoL�UHNODPODU��PRELO�YH�NRQVRO���������YH�EDùODP�
SD]DUODPD� DODQODU×� ������� |QHP�GHUHFHVLQH� J|UH� \�NVHN� |QHPH� VDKLS� ROGXùX� �]HULQGH� KHPÀNLU�
ROXUNHQ��WLFDUL�DODQODUGD��%�%���������LVH�|QHP�GHUHFHVLQH�J|UH�G�ü�N�|QHPH�VDKLS�ROGXùX��]HULQGH�
KHPÀNLU�ROPXüODUG×U�

úNLQFL�DUDüW×UPD�VRUXVX�RODQ�´5HNODPF×O×N�8\JXODPDODU×QGD�(WNLOL�2ODFDN�$QD�(ùLOLPOHU�YH�)DNW|UOHU�
LOH�%DùODQW×O×�2ODUDN�<DüDQDFDN�'HùLüLPOHULQ�7DULKOHULµ� LOH�LOJLOL�RODUDN�SDQHOLVWOHULQ�'HOSKL�DQNHWLQH�
X]ODüPD�oHUoHYHVLQGH�EHOLUWPLü�ROGXNODU×�|QHP�GHUHFHOHUL�LVH�üX�üHNLOGHGLU�

5HNODP�WHNQRORMLVL�V×Q×ÁDQG×UPDV×QGD��.LüLVHOOHüWLULOPLü�UHNODPODU×Q������\×O×QGD�\D\J×Q�ELU�üHNLOGH�
NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL���������E|OJH\H�|]HO�UHNODPODU×Q������\×O×QGD�\D\J×Q�ELU�üHNLOGH�
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NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL���������GX\X\D�KLWDS�HGHQ�UHNODPODU×Q������\×O×QGD�\D\J×Q�ELU�
üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL��������YH�DUW×U×OP×ü�\D�GD�VDQDO�JHUoHN�UHNODPODU×Q������
\×O×QGD�\D\J×Q�ELU�üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL��������RODUDN�EHOLUWLOPLüWLU�

5HNODP�W�U��V×Q×ÁDQG×UPDV×QGD��*|U�QW�\H�LKWL\Do�GX\PD\DQ�UHNODPODU×Q������\×O×QGD�\D\J×Q�ELU�
üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL� ��������DGUHVOHQHELOLU� UHNODPODU×Q������\×O×QGD�\D\J×Q�
ELU�üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL����������U�Q�\HUOHüWLUPH�UHNODPODU×Q×Q������\×O×QGD�
\D\J×Q� ELU� üHNLOGH� NXOODQ×ODFDù×QD� GDLU� |QHP� GHUHFHVL� ������� YH� EDùO×� SD]DUODPD� UHNODPODU×Q×Q�
�DIÀOLDWH�DGYHUWLVLQJ�������\×O×QGD�\D\J×Q�ELU�üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL��������RODUDN�
EHOLUWLOPLüWLU�

5HNODP�PHG\DV×�V×Q×ÁDQG×UPDV×QGD��VRV\DO�PHG\D�SODWIRUPODU×Q×Q������\×O×QGD�\D\J×Q�ELU�üHNLOGH�
NXOODQ×ODFDù×QD� GDLU� |QHP� GHUHFHVL� �������� 'LMLWDO� LoHULN� SODWIRUPODU×Q×Q� �1HWÁL[��$PD]RQ� YE��� YH�
$OWHUQDWLI�PHG\DQ×Q� �+RWOLQH��&OXEKRXVH�YE��������\×O×QGD�\D\J×Q�ELU� üHNLOGH�NXOODQ×ODFDù×QD�GDLU�
|QHP�GHUHFHOHUL����������������YH�$UW×U×OP×ü�\D�GD�6DQDO�JHUoHN�RUWDPODU×Q������\×O×QGD�\D\J×Q�ELU�
üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL��������RODUDN�EHOLUWLOPLüWLU�

5HNODP� |Oo�P� DUDF×� V×Q×ÁDQG×UPDV×QGD�� YLUDO� HWNL� |Oo�POHULQLQ� ����� \×O×QGD� \D\J×Q� ELU� üHNLOGH�
NXOODQ×ODFDù×QD� GDLU� |QHP� GHUHFHVL� �������� \DüDP� WDU]×� |Oo�POHULQLQ� ����� \×O×QGD�� ELULQFL� WDUDI�
YHULOHULQLQ������\×O×QGD�YH�SHUIRUPDQV�HWNL�|Oo�POHULQLQ������\×O×QGD�\D\J×Q�ELU�üHNLOGH�NXOODQ×ODFDù×QD�
GDLU�|QHP�GHUHFHVL��������RODUDN�EHOLUWLOPLüWLU�

5HNODP�DODQODU×�V×Q×ÁDQG×UPDV×QGD��R\XQ�LoL�UHNODPODU×Q��PRELO�YH�NRQVRO�������\×O×QGD�\D\J×Q�ELU�
üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL���������EHGHQVHO�UHNODP�DODQODU×Q×Q������\×O×QGD�\D\J×Q�
ELU� üHNLOGH� NXOODQ×ODFDù×QD� GDLU� |QHP� GHUHFHVL� �������� WLFDUL� DODQODU×Q� �%�%�� ����� \×O×QGD� \D\J×Q�
ELU�üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL���������EDùODP�SD]DUODPD�DODQODU×Q×Q������\×O×QGD�
\D\J×Q�ELU�üHNLOGH�NXOODQ×ODFDù×QD�GDLU�|QHP�GHUHFHVL��������RODUDN�EHOLUWLOPLüWLU�

,,��'HOSKL�DQNHWL�VRQUDV×QGD�SDQHOLVWOHUH�,,,��'HOSKL�DQNHWL�GH�J|QGHULOPLü�ROXS��,,��'HOSKL�DQNHWLQGH�
\HU� DODQ� VRUXODUD� YHUPLü� ROGXNODU×� \DQ×WODU×� GHùHUOHQGLUPHOHUL� YH� EX� PDGGHOHUH� YHUPLü� ROGXNODU×�
|QHP� GHUHFHOHULQL� JUXS� |QHP� GHUHFHOHUL� LOH� J|]OHPOH\HUHN� YDUVD� IDUNO×� ELU� J|U�üOHUL� EHOLUWPHOHUL�
LVWHQPLüWLU��%X�NDSVDPGD�JHUoHNOHüWLULOHQ�,,,��'HOSKL�DQNHWLQH�SDQHOLVWOHU��,,��'HOSKL�DQNHWLQGHQ�IDUNO×�
ELU�\DQ×W�YHUPHPLüOHUGLU��'ROD\×V×\OD�,,��'HOSKL�DQNHWLQGH�SDQHOLVWOHU�DUDV×QGD�X]ODü×P��FRQVHQVXV��
VDùODQP×üW×U�

Sonuç
(QG�VWUL�����G|QHPL�LOH�ELUOLNWH�W�P�G�Q\DGD�ELUoRN�GHùLüLP�\DüDQPDNWDG×U��%X�GHùLüLPOHU�HNRQRPLN��
VRV\RORMLN�\D�GD�N�OW�UHO�RODUDN�W�P�LQVDQO×ù×�HWNLOHPHNWHGLU��5HNODPF×O×N�HQG�VWULVL�GH�LQVDQO×N� LOH�
SDUDOHO� ELU� üHNLOGH� GHùLüLP� YH� JHOLüLP� J|VWHUHQ� ELU� HQG�VWUL� RODUDN� EX� G|Q�ü�P�Q� LoHULVLQGH� \HU�
DOPDNWDG×U��7�UNL\H·GH�HQG�VWUL�����G|QHPLQGH�UHNODPF×O×ù×Q�\RO�KDULWDV×Q×�EHOLUOHPH\H�\|QHOLN�RODUDN�
JHUoHNOHüWLULOHQ� EX� oDO×üPD� VRQXFXQGD� HOGH� HGLOHQ� YHULOHU� LOH� UHNODPF×O×ù×Q� JHOHFHùLQGH� \HQLOLNoL�
GHùLüLPOHU�\DüDQDFDù×�|QJ|U�OPHNWHGLU��%X�GHùLüLPOHU� LOH�ELUOLNWH�DUW×N�GLMLWDOLQ�SD\×Q×Q�JHOHQHNVHO�
UHNODPF×O×N�DQOD\×ü×QD�J|UH�DUWDFDù×�YH�UHNODP�HQG�VWULVLQLQ�JHOHFHNWHNL�UHNODP�GHùLüLPOHULQH�\DQ×W�
YHUPHN� LoLQ� EHOOL� KD]×UO×NODUD� LKWL\Do� GX\GXùX� J|U�OPHNWHGLU�� %X� DUDüW×UPDGD� 'HOSKL� DQNHWLQGHQ�
HOGH� HGLOHQ� YHULOHU� GRùUXOWXVXQGD� UHNODP� HQG�VWULVLQGH� \DüDQDFDN� RODQ� GHùLüLPOHULQ� WHNQRORMLN�
DOW\DS×\D� X\XP� YH� GHùLüHQ� W�NHWLFLOHULQ� LKWL\Do� YH� EHNOHQWLOHULQH� \DQ×W� YHUPH� NRQXODU×Q×Q� |QH�
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o×NW×ù×�J|U�OPHNWHGLU��%X�NDSVDPGD��\DüDQDFDN�RODQ�GHùLüLPOHUGH�UHNODP�WHNQRORMLVLQGH�|Q�SODQD�
o×NDQ�NRQXODU��NLüLVHOOHüWLULOPLü�UHNODPODU��E|OJH\H�|]HO�UHNODPODU��GX\X\D�KLWDS�HGHQ�UHNODPODU�YH�
DUW×U×OP×ü�\D�GD�VDQDO�JHUoHN�UHNODPODU�RODFDNW×U��%X�UHNODP�WHNQRORMLOHULQLQ�JHOHQHNVHO�PHG\DGDQ�
ELU�NRSXü�\DüD\DUDN�GLMLWDO�PHG\D�LOH�ELUOLNWH�GDKD�HWNLQ�|Oo�P�\|QWHPOHUL�NXOODQ×ODUDN�KHGHI�NLWOHOHU�
LOH� EXOXüDFDù×� |QJ|U�OPHNWHGLU�� %X� \|Q�\OH� JHOHQHNVHO� UHNODPF×O×N� DQOD\×ü×QD� N×\DVOD� |OoPH�
YH� GHùHUOHQGLUPH� \|QWHPOHULQLQ� GDKD� QHW� YH� GRùUX� ELU� üHNLOGH� \DS×ODFDù×� G�ü�Q�OPHNWHGLU��$\Q×�
]DPDQGD�WHNQRORMLQLQ�JHOLüLP�J|VWHUGLùL�DODQODU�GHùHUOHQGLULOGLùLQGH� LVH�NLüLVHOOHüWLULOPLü� LoHULNOHULQ�
YH�VDQDO�LoHULNOHULQ�GDKD�\RùXQ�ELU�üHNLOGH�NXOODQ×ODFDù×�G�ü�Q�OPHNWHGLU��%X�\|Q�\OH�GH�JHOHFHùLQ�
UHNODP�WHNQRORMLOHUL�YH�ELoLPOHUL��JHOHFHùLQ�UHNODP�WDQ×PODPDV×Q×Q�GD�\HQLGHQ�G�ü�Q�OPHVLQH�VHEHS�
RODELOLU�� �'ROD\×V×\OD�UHNODPF×O×ù×Q�JHOHFHùL� LOH� LOJLOL�DUDüW×UPD�\DSDFDN�DUDüW×UPDF×ODU�YH�JHOHFHùLQ�
UHNODPF×ODU×� EX�KXVXVODU×� J|]�|Q�QGH�EXOXQGXUDUDN� IDDOL\HWOHULQL� \�U�WPHOHUL� JHUHNPHNWHGLU��$\Q×�
]DPDQGD�\DüDQDFDN�RODQ�EX�GHùLüLPOHU� LOH�ELUOLNWH�IDUNO×�VRUX� LüDUHWOHUL�GH�EHUDEHULQGH�JHOHFHNWLU��
*�Q�P�]GH�ROGXNoD�\RùXQ�ELU�üHNLOGH� WDUW×ü×ODQ�NLüLVHO�YHULOHQ�JL]OLOLùL��NLüLVHO�YHULOHULQ�NRUXQPDV×�
YH� LüOHQPHVL�NRQXODU×QGD�GD�ED]×�GH]DYDQWDMO×�GXUXPODU�RUWD\D�o×NDELOHFHNWLU��%XQODU×Q�GD�UHNODP�
HWLùL�Do×V×QGDQ�GHùHUOHQGLULOPHVL�YH�JHUHNL\RUVD�NDQXQL�\|QOHULQLQ�GH�WDUW×ü×OPDV×�JHUHNHFHNWLU��$\Q×�
]DPDQGD��EX�DUDüW×UPD�VRQXoODU×� JHOHFHùLQ� UHNODP�HQG�VWULVLQLQ�GLVLSOLQOHUDUDV×�ELU� IDDOL\HW�DODQ×�
RODFDù×Q×� |QJ|UPHNWHGLU�� %X� NRQX� LOH� LOJLOL� RODUDN� UHNODP� X]PDQ×� \HWLüWLUHQ� �QLYHUVLWHOHULQ� KDONOD�
LOLüNLOHU�YH� UHNODPF×O×N�E|O�POHULQGH� UHNODP� WHNQRORMLVL�� UHNODP�RUWDP�YH�DUDoODU×�YH� UHNODP�|OoPH�
DUDoODU×�LOH�LOJLOL�RODUDN�JLGHUHN�GLMLWDOOHüHQ�G�Q\DGD�\DüDQDQ�GHùLüLPOHUH�GHùLQLOPHVL�YH�EX�NRQXODUOD�
LOJLOL�GLVLSOLQOHUDUDV×�oDO×üPDODUD�Dù×UO×N�YHULOPHVL�JHUHNPHNWHGLU�

Kaynakça
$KQ��-��%����������$�6WXG\�RQ�$GYHUWLVLQJ�)XWXUH�'HYHORSPHQW�5RDGPDS�LQ�WKH�)RXUWK�,QGXVWULDO��,QWHUQDWLRQDO�-RXUQDO�
RI�,QWHUQHW�%URDGFDVWLQJ�DQG�&RPPXQLFDWLRQ���������������

$NEHQ��ú���	�$YüDU��ú��ú����������(QG�VWUL�����YH�.DUDQO×N�hUHWLP��*HQHO�%LU�%DN×ü��7�UN�6RV\DO�%LOLPOHU�$UDüW×UPDODU×�'HU�
JLVL��������������

$NVX��+���%DEXQ��/���&RQWL��0���7RORPHL��*���	�8OXDùDo��6��$����������$GYHUWLVLQJ�LQ�WKH�,R7�(UD��9LVLRQ�DQG�&KDOOHQJHV��
,(((�&RPPXQLFDWLRQV�0DJD]LQH������������������

$OOFRDW��'���	�0�KOHQHQ��$����������/HDUQLQJ�LQ�YLUWXDO�UHDOLW\��(IIHFWV�RQ�SHUIRUPDQFH��HPRWLRQ�DQG�HQJDJHPHQW��5H�
VHDUFK�LQ�/HDUQLQJ�7HFKQRORJ\���������������GRL�KWWSV���GRL�RUJ����������UOW�Y�������

&KD��<��5����������$UWLÀFLDO�,QWHOOLJHQFH�6WUDWHJ\�IRU�$GYHUWLVLQJ�DQG�0HGLD�,QGXVWULHV��RFXVHG�RQ�,Q�GHSWK�,QWHUYLHZV��
7KH�-RXUQDO�RI�WKH�.RUHD�&RQWHQWV�$VVRFLDWLRQ�����������������

'DKOHQ��0���	�5RVHQJUHQ��6����������,I�$GYHUWLVLQJ�:RQ·W�'LH��:KDW�:LOO�,W�%H"�7RZDUG�D�:RUNLQJ�'HÀQLWLRQ�RI�$GYHUWLV�
LQJ��-RXUQDO�RI�$GYHUWLVLQJ�����������������

*RRGPDQ��&��0����������7KH�'HOSKL�WHFKQLTXH��D�FULWLTXH��-RXUQDO�RI�$GYDQFHG�1XUVLQJ�����������������

*UDHVVOH\��6���+RUDN��-���.RYDFRYD��0���9DODVNRYD��.���	�3ROLDN��0����������&RQVXPHU�DWWLWXGHV�DQG�EHKDYLRUV�LQ�WKH�
WHFKQRORJ\�GULYHQ�VKDULQJ�HFRQRP\��0RWLYDWLRQV�IRU�SDUWLFLSDWLQJ�LQ�FROODERUDWLYH�FRQVXPSWLRQ��-RXUQDO�RI�6HOI�*RYHUQ�
DQFH�DQG�0DQDJHPHQW�(FRQRPLFV��������������

.HPSHU��+��*���)HWWNH��3���)HOG��7���	�+RIIPDQQ��0����������,QGXVWU\������%XVLQHVV�	�,QIRUPDWLRQ�6\VWHPV�(QJLQHHULQJ��
��������������

.HUU��*���	�5LFKDUGV��-����������5HGHÀQLQJ�DGYHUWLVLQJ�LQ�UHVHDUFK�DQG�SUDFWLFH�� ,QWHUQDWLRQDO�-RXUQDO�RI�$GYHUWLVLQJ��



Akdeniz İletişim Dergisi
Betül ÇEPNİ ŞENER, Engin COŞKUN 175

������GRL������������������������������

.LQ]HO��+����������,QGXVWU\�����²�:KHUH�GRHV�WKLV�OHDYH�WKH�+XPDQ�)DFWRU"�-RXUQDO�RI�8UEDQ�&XOWXUH�5HVHDUFK���������
���

/HH��+���	�&KR��&��+�� ��������'LJLWDO�DGYHUWLVLQJ��SUHVHQW�DQG� IXWXUH�SURVSHFWV�� ,QWHUQDWLRQDO�-RXUQDO�RI�$GYHUWLVLQJ��
���������������

5LFKDUGV��-��,���	�&XUUDQ��&��0����������2UDFOHV�RQ�́ $GYHUWLVLQJµ��6HDUFKLQJ�IRU�D�'HÀQLWLRQ��-RXUQDO�RI�$GYHUWLVLQJ���������
������

ûDKLQ��$��(����������(ùLWLP�$UDüW×UPDODU×QGD�'HOSKL�7HNQLùL�YH�.XOODQ×P×��+DFHWWHSH�hQLYHUVLWHVL�(ùLWLP�)DN�OWHVL�'HU�
JLVL��������������

6LPD��9���*KHRUJKH��,��*���6XEL�F��-���	�1DQFX��'����������,QÁXHQFHV�RI�WKH�,QGXVWU\�����5HYROXWLRQ�RQ�WKH�+XPDQ�&DSLWDO�
'HYHORSPHQW�DQG�&RQVXPHU�%HKDYLRU��$�6\VWHPDWLF�5HYLHZ��6XVWDLQDELOLW\���������������

úQWHUQHW�.D\QDNODU×

$FXLW\�� $�� ������� ��� $UDO×N��� $FXLW\�� KWWSV���ZZZ�DFXLW\DGV�FRP�EORJ������������ZKDW�LV�SURJUDPPDWLF�
DGYHUWLVLQJ���a�WH[W 3URJUDPPDWLF���DGYHUWLVLQJ���LV���WKH���DXWRPDWHG�HIIRUWV���LQ���RQH���WHFKQROR�
J\���SODWIRUP��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

+HUULQJWRQ��-������������+D]LUDQ���6DPVXQJ��6DPVXQJ�1HZVURRP�8�6��KWWSV���QHZV�VDPVXQJ�FRP�XV������VDPVXQJ�
IDPLO\�KXE�UHIULJHUDWRU�DQQRXQFHPHQW��DGUHVLQGHQ������������WDULKLQGH�HULüLOGL�

*RRJOH��KWWSV���VXSSRUW�JRRJOH�FRP�DGVHQVH�DQVZHU��������"KO WU�DGUHVLQGHQ������������WDULKLQGH�HULüLOGL�

.HPS�� 6�� ������� ��� ûXEDW��� 'LJLWDO� ������ 7XUNH\�� 'DWDUHSRUWDO�� KWWSV���GDWDUHSRUWDO�FRP�UHSRUWV�GLJLWDO������WXUNH\�
DGUHVLQGHQ������������WDULKLQGH�HULüLOGL�

3D\DYHU��ú������������$UDO×N���,QGXVWU\������7KH�(IIHFW�RQ�&XVWRPHU�([SHULHQFH��KWWSV���EORJ�JHWSD\HYHU�FRP�LQGXVWU\�
����WKH�HIIHFW�RQ�FXVWRPHU�H[SHULHQFH���FEEE�G�D���DGUHVLQGHQ������������WDULKLQGH�HULüLOGL�
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,W�LV�WKRXJKW�WKDW�LW�LV�LPSRUWDQW�WR�XVH�PHWKRGV�DQG�V\VWHPV�DQG�LQGXVWU\�����WHFKQRORJLHV�LQ�WKH�ÀHOG�
RI�DGYHUWLVLQJ�LQ�RUGHU�WR�PDQDJH�IXWXUH�GLJLWDO�DGYHUWLVLQJ�DQG�GHOLYHU�WDUJHWHG�DGYHUWLVHPHQWV�WR�
FRQVXPHUV��,Q�WKLV�FRQWH[W��LQ�WKLV�UHVHDUFK��D�VWXG\�LQFOXGLQJ�WKH�RSLQLRQV�RI�DGYHUWLVLQJ�SURIHVVLRQDOV�
IRU� WKH�SXUSRVH�RI� FUHDWLQJ� WKH� URDGPDS�RI� DGYHUWLVLQJ� LQ� WKH� LQGXVWU\� ����SHULRG� LQ�7XUNH\�ZDV�
FDUULHG�RXW��

Research Questions
7KH�UHVHDUFK�TXHVWLRQV�GHWHUPLQHG�ZLWKLQ�WKH�VFRSH�RI�WKLV�VWXG\��ZKLFK�ZDV�FDUULHG�RXW�ZLWK�WKH�
DLP�RI�FUHDWLQJ�WKH�URDGPDS�RI�DGYHUWLVLQJ�LQ�WKH�LQGXVWU\�����SHULRG�LQ�7XUNH\��DUH�DV�IROORZV�

5HVHDUFK�4XHVWLRQ����:KDW�DUH� WKH�PDLQ� WUHQGV� �WUHQGV��DQG� IDFWRUV� WKDW�ZLOO�EH�HIIHFWLYH� LQ� WKH�
IRUPDWLRQ�RI�WKH�IXWXUH�DGYHUWLVLQJ�URDGPDS"
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5HVHDUFK�4XHVWLRQ����:KHQ�ZLOO�WKH�FKDQJHV�WKDW�ZLOO�EH�H[SHULHQFHG�LQ�FRQQHFWLRQ�ZLWK�WKH�PDLQ�
WUHQGV�DQG�IDFWRUV�WKDW�ZLOO�EH�HIIHFWLYH�LQ�DGYHUWLVLQJ�SUDFWLFHV�EH�HIIHFWLYH"

Literature Review
:LWK� WKH� ,QGXVWU\�����SHULRG�� WKHUH�DUH�PDQ\�GLIIHUHQWLDWLRQV� LQ� WKH�ÀHOG�RI�DGYHUWLVLQJ��$V�VWDWHG�
LQ� WKH� OLWHUDWXUH�� WKLV� GLIIHUHQWLDWLRQ� LV� GXH� WR� WHFKQRORJLFDO� GHYHORSPHQWV�� GHYHORSPHQWV� LQ� WKH�
PHGLD��FKDQJHV�LQ�SURGXFWLRQ��GHYHORSPHQWV�LQ�FRQVXPSWLRQ�DQG�FKDQJHV�LQ�FRQVXPHU�EHKDYLRU��
$GYHUWLVLQJ�LV�DOVR�UHGHÀQHG�GXULQJ�WKH�WUDQVLWLRQ�RI�LQGXVWULDO�HUDV��,Q�WKH�VHDUFK�IRU�D�QHZ�GHÀQLWLRQ�
LQ�WKH�OLWHUDWXUH��5LFKDUGV�DQG�&XUUDQ���������LW�LV�PHQWLRQHG�WKDW�WKH�DGYHUWLVHPHQW�GLIIHUV�IURP�WKH�
WUDGLWLRQDO�DGYHUWLVLQJ�DSSURDFK��ZKLFK�VKRXOG�LQFOXGH�´SDLGµ��´LPSHUVRQDOµ��´PDVV�FRPPXQLFDWLRQµ�
DQG�´LQÁXHQFLQJµ�IHDWXUHV��7KLV�GLIIHUHQWLDWLRQ�RFFXUV�ZLWK�WKH�FKDQJH�RI�WKH�IHDWXUHV�VSHFLÀF�WR�WKH�
DGYHUWLVHPHQW�ZLWK� WKH� ,QGXVWU\�����SHULRG��$GYHUWLVLQJ� LV�QR� ORQJHU� ¶LPSHUVRQDO·�DQG� ¶SDLG·� �.HUU�
DQG�5LFKDUGV���������7KH�ZLGHVSUHDG�XVH�RI� LQWHUQHW�EDVHG� WHFKQRORJLHV�XQGHUOLHV� WKH�FKDQJHV�
H[SHULHQFHG��

7KH� FKDQJHV� PHQWLRQHG� DERYH� DUH� KDSSHQLQJ� DOO� RYHU� WKH� ZRUOG�� DQG� WKH\� DUH� KDSSHQLQJ� LQ�
RXU�FRXQWU\� LQ�D�VLPLODU�ZD\��:LWK� WKH�XVH�RI� WKH� LQWHUQHW� LQ�DQ� LQFUHDVLQJO\�JOREDOL]HG�ZRUOG��DOO�
LQGLYLGXDOV�FDQ�DFFHVV�DOO�FRQWHQW�SURGXFHG�RYHU� WKH�ZHE��&RQVLGHULQJ� WKH� LQWHUQHW�XVDJH� LQ�RXU�
FRXQWU\��DFFRUGLQJ�WR�'DWDUHSRUWDO·V�´'LJLWDO�������7XUNH\µ�UHSRUW��$V�RI�������WKHUH�DUH�������PLOOLRQ�
LQWHUQHW�XVHUV�DQG����PLOOLRQ�VRFLDO�PHGLD�XVHUV��.HPS���������7KHUHIRUH��WKH�XVH�RI�QHZ�PHGLD�LV�
TXLWH�FRPPRQ�LQ�RXU�FRXQWU\�DFFRUGLQJ�WR�WKH�SRSXODWLRQ�

7KHUH�DUH�YDULRXV�VWXGLHV� LQ� WKH� OLWHUDWXUH�RQ�KRZ�DGYHUWLVLQJ�ZLOO� WDNH�VKDSH� LQ� WKH�IXWXUH� IRU� LWV�
SUDFWLFH��$FFRUGLQJ�WR�D�VWXG\�FRQGXFWHG�LQ�.RUHD��&KD���������7KH�IXWXUH�HQYLURQPHQWDO�FKDQJH�
RI�DUWLÀFLDO�LQWHOOLJHQFH�ZDV�DQDO\]HG�ZLWK�WKH�3(67�6:27�PHWKRG��,Q�WKH�UHVHDUFK�UHVXOWV��LW�KDV�
EHHQ� VXJJHVWHG� WKDW� DUWLÀFLDO� LQWHOOLJHQFH� VKRXOG� EH� XVHG� IRU� WKH� VFLHQFHL]DWLRQ�� REMHFWLÀFDWLRQ��
GHYHORSPHQW�RI� FUHDWLYLW\�DQG�V\VWHPDWL]DWLRQ�RI� DGYHUWLVLQJ��$Q�H[SODQDWRU\� UHVHDUFK�KDV�EHHQ�
FRQGXFWHG�RQ�WKH�DSSOLFDELOLW\�RI�,R7�WHFKQRORJ\�LQ�WKH�ÀHOG�RI�DGYHUWLVLQJ�DQG�WKH�GLIÀFXOWLHV�WKDW�PD\�
EH�H[SHULHQFHG�ZKHQ�DSSOLHG��$FFRUGLQJ�WR�WKLV�UHVHDUFK��$NVX�HW�DO����������SK\VLFDO�REMHFWV�FDQ�
EHFRPH�DQ�DGYHUWLVLQJ�PHGLXP�WKURXJK�WKH�LQWHUQHW��$OWKRXJK�WHFKQRORJ\�GHYHORSPHQW�DOORZV�WKLV�
SUDFWLFH��LW�LV�HPSKDVL]HG�WKDW�WKHUH�LV�D�JDS�LQ�WKH�ÀHOG�RI�VHFXULW\��FRQWHQW��SURWHFWLRQ�RI�SHUVRQDO�
GDWD�DQG�HWKLFDO� LVVXHV��'DWD�GULYHQ�UHVHDUFK��/HH�DQG�&KR��������KDV�DOVR�EHHQ�FRQGXFWHG�RQ�
KRZ�QHZ�GLJLWDO�WHFKQRORJLHV�VKRXOG�EH�WKH�IXWXUH�RI�DGYHUWLVLQJ�WHFKQRORJLHV�LQ�FRPPXQLFDWLQJ�DQG�
LQWHUDFWLQJ�ZLWK�FRQVXPHUV� WKURXJK�DGYHUWLVHUV��KRZ�DFDGHPLFV�FDQ� LPSURYH� UHVHDUFK�RQ�GLJLWDO�
DGYHUWLVLQJ��DQG�KRZ�DGYHUWLVHUV�DQG�DJHQFLHV�FDQ�PD[LPL]H�WKHLU�DGYHUWLVLQJ�UHWXUQV��.H\�WUHQGV�LQ�
GLJLWDO�DGYHUWLVLQJ��VXFK�DV�WKH�VKLIW�WR�PDUNHWLQJ�FRPPXQLFDWLRQV��WKH�LPSDFW�RI�DUWLÀFLDO�LQWHOOLJHQFH�
RQ�DG�SURGXFWLRQ��DQG�WKH�LPSDFW�RI�ELJ�GDWD�RQ�DG�H[HFXWLRQ��DUH�H[SORUHG��,Q�WKH�FRQWH[W�RI�WKHVH�
WUHQGV��WKH�DXWKRUV�SURSRVHG�WKH�PDQDJHPHQW�RI�IXWXUH�GLJLWDO�DGYHUWLVLQJ�DQG�WKH�XVH�RI�LQGXVWU\�����
WHFKQRORJLHV�LQ�WKH�ÀHOG�RI�DGYHUWLVLQJ��ZLWK�PHWKRGV�DQG�V\VWHPV�WR�GHOLYHU�WDUJHWHG�DGYHUWLVHPHQWV�
WR�FRQVXPHUV�

Methodology
,Q�WKLV�VWXG\��DQ�H[SORUDWRU\�UHVHDUFK�ZDV�FRQGXFWHG�XVLQJ�WKH�'HOSKL�TXHVWLRQQDLUH�PHWKRG��ZKLFK�
LV�RQH�RI�WKH�TXDOLWDWLYH�UHVHDUFK�PHWKRGV��8VLQJ�WKH�'HOSKL�VXUYH\�PHWKRG��$�VWXG\�ZDV�FDUULHG�RXW�



Akdeniz İletişim Dergisi
Betül ÇEPNİ ŞENER, Engin COŞKUN 177

WKDW�LQFOXGHV�WKH�RSLQLRQV�RI�DGYHUWLVLQJ�SURIHVVLRQDOV�IRU�WKH�SXUSRVH�RI�FUHDWLQJ�WKH�URDGPDS�RI�
DGYHUWLVLQJ�LQ�WKH�LQGXVWU\�����SHULRG�LQ�7XUNH\�

Results and Conclusion
,Q�OLQH�ZLWK�WKH�GDWD�REWDLQHG�IURP�WKH�'HOSKL�VXUYH\��LW�LV�VHHQ�WKDW�WKH�FKDQJHV�WR�EH�H[SHULHQFHG�
LQ�WKH�DGYHUWLVLQJ�LQGXVWU\��DGDSWLQJ�WR�WKH�WHFKQRORJLFDO�LQIUDVWUXFWXUH�DQG�UHVSRQGLQJ�WR�WKH�QHHGV�
DQG�H[SHFWDWLRQV�RI�FKDQJLQJ�FRQVXPHUV�FRPH�WR�WKH�IRUH��,Q�WKLV�FRQWH[W��WKH�SURPLQHQW�LVVXHV�LQ�
DGYHUWLVLQJ�WHFKQRORJ\�LQ�WKH�FKDQJHV�WR�EH�H[SHULHQFHG�ZLOO�EH�SHUVRQDOL]HG�DGYHUWLVHPHQWV��UHJLRQ�
VSHFLÀF�DGYHUWLVHPHQWV��DGYHUWLVHPHQWV�WKDW�DSSHDO�WR�WKH�VHQVHV�DQG�DXJPHQWHG�RU�YLUWXDO�UHDOLW\�
DGYHUWLVHPHQWV��,W�LV�SUHGLFWHG�WKDW�WKHVH�DGYHUWLVLQJ�WHFKQRORJLHV�ZLOO�EUHDN�DZD\�IURP�WUDGLWLRQDO�
PHGLD�DQG�PHHW�WKH�WDUJHW�DXGLHQFHV�E\�XVLQJ�PRUH�HIIHFWLYH�PHDVXUHPHQW�PHWKRGV�WRJHWKHU�ZLWK�
GLJLWDO�PHGLD�WRROV��7KHUHIRUH��UHVHDUFKHUV�DQG�IXWXUH�DGYHUWLVHUV�ZKR�ZLOO�FRQGXFW�UHVHDUFK�RQ�WKH�
IXWXUH�RI�DGYHUWLVLQJ�VKRXOG�FDUU\�RXW�WKHLU�DFWLYLWLHV�E\�FRQVLGHULQJ�WKHVH�LVVXHV�
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Öz
*�Q�P�]�WHNQRORML�\RùXQ�RUWDPGD�ELOLüLP�YH�LOHWLüLP�WHNQRORML�YH�X\JXODPDODU×QGD�\DüDQDQ�\HQLOLNOHUOH�ELUOLNWH�ELUH\OHULQ�
ELOJL\H�RODQ�HULüLPL�GH�E�\�N�ELU�K×]OD�DUWP×üW×U��(ULüLP�RODQDNODU×Q×Q�DUWPDV×�LOH�ELUOLNWH�ELUH\OHU�DUW×N�LOJL�DODQODU×QD�JLUHQ�
NRQXODUGD�SHN�oRN�IDUNO×�ELOJL�ND\QDù×QD�NROD\FD�XODüDELOPHNWHGLU��%LOJLOHULQ�KDQJL�ND\QDNWDQ�HOGH�HGLOGLùL�YH�QH�NDGDU�
J�YHQLOLU�ROGXùX��]HULQGH�|QHPOH�GXUXOPDV×�JHUHNHQ�ELU�KXVXVWXU��dDO×üPDQ×Q�DPDF×��&29,'����SDQGHPLVL�V�UHFL�LOH�
LOJLOL�ELOJL�HGLQPHGH�UHIHUDQV�JUXSODU×QD�YH�PHG\D\D�\|QHOLN�J�YHQL��&29,'����KDVWDO×ù×QD�\|QHOLN�DOJ×\×�YH�&29,'����
Dü×V×QD�\|QHOLN�WXWXPODU×�RUWD\D�o×NDUPDNW×U��dDO×üPD�oHYULPLoL�DQNHW�\|QWHPL�LOH�JHUoHNOHüWLULOPLüWLU��2ODV×O×NO×�ROPD\DQ�
|UQHNOHPH�\|QWHPOHULQGHQ�NDUWRSX�|UQHNOHPH�LOH����\Dü��]HUL�����NLüL\H�XODü×OP×ü������DQNHW�DUDüW×UPD\D�GDKLO�HGLOPLüWLU��
dDO×üPD�VRQXFXQGD�HOGH�HGLOHQ�EXOJXODUD�J|UH�Dü×�ROPD�NDUDU×Q×�HQ�oRN�HWNLOH\HQ�JUXS�GRNWRUODUG×U��*HOHQHNVHO�PHG\D\×�
\�NVHN� V×NO×NWD� NXOODQDQ� NDW×O×PF×ODU�&29,'���·XQ�QLVSHWHQ�GDKD�D]�EXODüW×U×F×� ROGXùXQX�G�ü�QPHNWH� YH�&29,'����
Dü×V×QD�\|QHOLN�GDKD�ROXPOX� WXWXP�VHUJLOHPHNWHGLU��6RV\DO�PHG\D\×� \�NVHN�V×NO×NWD� NXOODQDQ�NDW×O×PF×ODU��&29,'����
Dü×V×�ROPD�NDUDU×QGD�V×UDV×\OD�DLOH��\HOHUL��DUNDGDü�oHYUHVL�YH��QO��NLüLOHUGHQ�HWNLOHQPHNWHGLU��6RV\DO�PHG\D\D�\�NVHN�
G�]H\GH�J�YHQ�GX\DQODU�&29,'����Dü×V×QD�\|QHOLN�GDKD�ROXPOX�WXWXPD�VDKLS�ROPDNWDG×U�
$QDKWDU�.HOLPHOHU��0HG\D�NXOODQ×P×��.D\QDN�J�YHQLUOLùL��5HIHUDQV�JUXSODU×��&29,'����$OJ×V×��&29,'����$ü×V×

Abstract
,Q�WRGD\·V�WHFKQRORJ\�LQWHQVLYH�HQYLURQPHQW��SHRSOH·V�DFFHVV�WR�LQIRUPDWLRQ�KDV�LQFUHDVHG�UDSLGO\�ZLWK�WKH�LQQRYDWLRQV�
LQ�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJLHV�DQG�DSSOLFDWLRQV��:LWK�WKH�LQFUHDVH�LQ�DFFHVV�RSSRUWXQLWLHV��SHRSOH�FDQ�
QRZ�HDVLO\�DFFHVV�PDQ\�GLIIHUHQW�VRXUFHV�RI�LQIRUPDWLRQ�RQ�WRSLFV�WKDW�DUH�RI�WKHLU�LQWHUHVW��,W�LV�LPSRUWDQW�WR�FRQVLGHU�
IURP�ZKLFK�VRXUFH�WKH�LQIRUPDWLRQ�LV�REWDLQHG�DQG�KRZ�UHOLDEOH�LW�LV��7KH�VWXG\�DLPV�WR�UHYHDO�WUXVW�LQ�UHIHUHQFH�JURXSV�
DQG� WKH�PHGLD� LQ� OHDUQLQJ� DERXW� WKH�&29,'���� SDQGHPLF�� SHUFHSWLRQV� DERXW� WKH�&29,'���� GLVHDVH� DQG� DWWLWXGHV�
WRZDUGV� WKH�&29,'����YDFFLQH��7KLV� VWXG\�ZDV�FDUULHG�RXW�E\�XVLQJ�DQ�RQOLQH� VXUYH\�PHWKRG��:LWK� VQRZEDOO� QRQ�
SUREDELOLW\�VDPSOLQJ�WHFKQLTXH������SHRSOH�RYHU�WKH�DJH�RI����ZHUH�UHDFKHG��DQG�����TXHVWLRQQDLUHV�ZHUH�LQFOXGHG�LQ�
WKH�VWXG\��$FFRUGLQJ�WR�WKH�ÀQGLQJV��WKH�JURXS�WKDW�PRVW�LQÁXHQFHV�WKH�GHFLVLRQ�WR�EH�YDFFLQDWHG�LV�GRFWRUV��3DUWLFLSDQWV�
ZKR�XVH� WUDGLWLRQDO�PHGLD�ZLWK�D�KLJK� IUHTXHQF\� WKLQN� WKDW�&29,'���� LV� UHODWLYHO\� OHVV�FRQWDJLRXV�DQG�KDYH�D�PRUH�
SRVLWLYH�DWWLWXGH�WRZDUGV�WKH�&29,'����YDFFLQH��3DUWLFLSDQWV�ZKR�XVH�VRFLDO�PHGLD�ZLWK�D�KLJK�IUHTXHQF\�DUH�LQÁXHQFHG�
E\�IDPLO\�PHPEHUV��IULHQGV��DQG�IDPRXV�SHRSOH�UHVSHFWLYHO\�LQ�WKHLU�GHFLVLRQ�WR�YDFFLQDWH�DJDLQVW�&29,'�����7KRVH�ZLWK�
D�KLJK�OHYHO�RI�WUXVW�LQ�VRFLDO�PHGLD�KDYH�D�PRUH�SRVLWLYH�DWWLWXGH�WRZDUGV�WKH�&29,'����YDFFLQH�
.H\ZRUGV��0HGLD�XVH��5HVRXUFH�UHOLDELOLW\��5HIHUHQFH�JURXSV��3HUFHSWLRQ�RI�&29,'�����&29,'����9DFFLQH�

��'U��gùU��h\HVL��$QDGROX�hQLYHUVLWHVL�úOHWLüLP�%LOLPOHUL�)DN�OWHVL��FJHQF#DQDGROX�HGX�WU� �������������������
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Giriş

*�Q�P�]� WHNQRORML� \RùXQ� RUWDPGD� ELOLüLP� YH� LOHWLüLP� WHNQRORML� YH� X\JXODPDODU×QGD� \DüDQDQ�
\HQLOLNOHUOH�ELUOLNWH�LQVDQODU×Q�ELOJL\H�RODQ�HULüLPL�GH�E�\�N�ELU�K×]OD�DUWP×üW×U��(ULüLP�RODQDNODU×Q×Q�

DUWPDV×�LOH�ELUOLNWH�LQVDQODU�DUW×N�LOJL�DODQODU×QD�JLUHQ�NRQXODUGD�SHN�oRN�IDUNO×�ELOJL�ND\QDù×QD�NROD\FD�
XODüDELOPHNWHGLU��%LOJLQLQ�SD\ODü×OPDV×�KHU�QH�NDGDU�ROXPOX�YH�PDVXP�J|U�QVH�GH�|]HOOLNOH�LQWHUQHW�
RUWDP×QGD�\D\×ODQ�ELOJLOHULQ�GRùUXOXùX�NRQXVXQGD�FLGGL�V×N×QW×ODU�J|]OHPOHQPHNWHGLU��%X�EDùODPGD�
LQVDQ�KD\DW×Q×Q�D\U×OPD]�ELU�SDUoDV×�RODQ�VDùO×N�DODQ×QGD�\D\×ODQ�ELOJLOHULQ�GRùUXOXùX�ROGXNoD�|QHP�
WDü×PDNWDG×U��%LOJLOHULQ�KDQJL�ND\QDNWDQ�HOGH�HGLOGLùL�YH�EX�ND\QDNODUD�\|QHOLN�J�YHQLUOLN��]HULQGH�
|QHPOH� GXUXOPDV×� JHUHNHQ� ELU� KXVXVWXU�� g]HOOLNOH� \HQL� PHG\DGD�� IDUNO×� NLPOLNOHUH� E�U�QHUHN�
VDùO×ù×P×]×�\DN×QGDQ�LOJLOHQGLUHQ�NRQXODUGD�JHQHOOLNOH�GHQHWLPH�WDEL�ROPD\DQ�YH�GRùUXOXùX�WDUW×üPDO×�
SHN� oRN� ELOJL� LOHWLüLP� HYUHQLQGH� GDù×W×PD� JLUPHNWHGLU�� +DWWD� EX� DODQ� |QHPOL� ELU� UDQW� DODQ×� RODUDN�
QHUHGH\VH�PRGHUQ�W×EED�UDNLS�RODFDN�üHNLOGH�J�QO�N�KD\DWWD�oHüLWOL�LOHWLüLP�PHFUDODU×QGD�NDUü×P×]D�
o×NPDNWDG×U�� 6DùO×ù×P×]×� KD\DWL� GHUHFHGH� LOJLOHQGLUHQ� EX� NRQXODUGDQ� ELUL� GH� J�QFHO� &29,'����
SDQGHPLVL�YH�EXQD�\|QHOLN�Dü×�oDO×üPDODU×G×U��%X�oDO×üPDGD�ELUH\OHULQ�ELOJL�NLUOLOLùLQLQ�\RùXQ�ROGXùX�
ELU�V�UHoWH�&29,'����SDQGHPLVLQH�\|QHOLN�EDüYXUGXNODU×�ELOJL�HGLQPH�ND\QDNODU×��PHG\D\D�\|QHOLN�
J�YHQ�DOJ×ODU×�YH�Dü×ODPD\D�\|QHOLN�WXWXPODU×�LQFHOHQPLüWLU�

1. COVID-19 Pandemisinde Dolaşımda Olan Bilgilerin Güvenirliği
3DQGHPL�NDYUDP×Q×Q�DQODP×Q×�LUGHOHGLùLPL]GH��´%LUGHQ�ID]OD��ONH�YH\D�N×WDGD��oRN�JHQLü�ELU�DODQGD�
\D\×ODUDN�HWNLVLQL�J|VWHUHQ�VDOJ×Q�KDVWDO×NODUµ�üHNOLQGH�WDQ×PODQP×ü�ROGXùX�J|U�OPHNWHGLU��.RQX�LOH�
LOJLOL� '�Q\D�6DùO×N�gUJ�W�� �'6g��� ELU� KDVWDO×ù×Q� SDQGHPL� RODUDN� NDEXO� HGLOHELOPHVL� LoLQ� �o� NULWHU�
DUDPDNWDG×U��%XQODUGDQ�LONL�\HQL�ELU�YLU�V�YH\D�PXWDV\RQD�XùUDP×ü�ELU�HWNHQLQ�YDUO×ù×��LNLQFLVL�EX�HWNHQLQ�
NROD\FD�LQVDQODUD�JHoPHVL�YH��o�QF�V��GH�LQVDQGDQ�LQVDQD�GHYDPO×�YH�UDKDWO×NOD�EXODüDELOPHVLGLU��
3DQGHPL�LODQ×�'6g�WDUDI×QGDQ�EHOLUOHQHQ�NULWHUOHU�JHUoHNOHüWLùL�WDNGLUGH�LODQ�HGLOPHNWHGLU��<DQL�RUWD\D�
o×NDQ�\HQL�YLU�V�\D�GD�KDVWDO×N�HWNHQLQLQ�LQVDQGDQ�LQVDQD�NROD\�ELU�üHNLOGH�K×]O×FD�\D\×O×S�W�P��ONHOHU�
LoLQ�WHKGLW�ROXüWXUPDV×�VRQXFXQGD�SDQGHPL�LODQ�HGLOLU��&29,'����3DQGHPL�'HùHUOHQGLUPH�5DSRUX��
������V�����

&29,'����SDQGHPLVL�V�UHFLQGH�JHUoHN�ROPD\DQ�oHüLWOL�ELOJLOHU��UHWLOHUHN�VRV\DO�PHG\D�DUDF×O×ù×\OD�
HULüLPH�VXQXOPXüWXU��%XQXQ�ELU� \DQV×PDV×� RODUDN�GD� VDOJ×Q×Q� \DUDWW×ù×� NRUNX�� SDQLN� YH�EHOLUVL]OLN�
DUWP×ü� YH� LQVDQODU� GD� VRV\DO� DùODU� YH� GDKLO� ROGXNODU×� oHYULPLoL� JUXSODUGDQ� HOGH� HWWLNOHUL� ELOJLOHULQ�
J�YHQLOLUOLùLQL�VRUJXODPD\D�JHUHN�GX\PDGDQ�SD\ODüP×üW×U��'6g�VRV\DO�PHFUDODUGD�JHUoHNOHüHQ�EX�
ELOJL�NLUOLOLùLQL�LQIRGHPL�RODUDN�DGODQG×U×UNHQ�LQIRGHPLQLQ�GH�HQ�D]�YLU�V�NDGDU�WHKOLNHOL�ROGXùX�YH�KDON�
VDùO×ù×Q×�WHKGLW�HWWLùLQL�EHOLUWPLüWLU��$\G×Q��������V�����

'DKD�|QFH�NLWDS��GHUJL�YH�VDùO×N�oDO×üDQODU×Q×Q�ELOJLOHUL�E�Q\HVLQGH�RODQ�W×EEL�ELOJL�ND\QDNODU×QD�VDQDO�
RUWDP��]HULQGHQ�XODüDELOPH�NROD\O×ù×�KDVWD�KHNLP�GLQDPLNOHULQL�|QHPOL�|Oo�GH�HWNLOHPLüWLU��%X�GXUXP��
VDùO×N�NRQXVXQGD�NDUDU�YHUPH�PHNDQL]PDV×Q×Q�JLGHUHN�KDVWD�KHNLP�DUDV×QGD�SD\ODü×OP×ü�NDQDDWH�
G|Q�üPHVLQH�QHGHQ�ROPXüWXU��%X�ED]×�Do×ODUGDQ�ID\GD�VDùODVD�GD�LQWHUQHW�RUWDP×QGD�EXOXQDQ�ED]×�
\DQO×ü� ELOJLOHULQ�� |]HOOLNOH� EDù×ü×NODPD� NDUDU×� JLEL� NDUDUODUGD� HEHYH\QOHULQ� NDIDV×Q×Q� NDU×üPDV×QD�
QHGHQ�ROPDNWDG×U��.×O×oDVODQ��������V�����

6RV\DO�PHG\DQ×Q�\D\J×Q�NXOODQ×P×QGDNL�DUW×ü�VRQXFX�LQIRGHPL��&29,'����LOH�P�FDGHOH\L�]RUODüW×UDQ�
HQ�|QHPOL�HWNHQOHUGHQ�ELUL�KDOLQH�JHWLUPLüWLU��3DQGHPL�LOH�ELUOLNWH�LQVDQODUD�GRùUX�ELOJLQLQ�LOHWLOPHVLQLQ�
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JHUHNOLOLùL�DQODü×OP×üW×U��%X�EDùODPGD�V|\OHQWL�YH�\DQO×ü�ELOJLOHULQ�EHOLUOHQPHVL�YH�WRSOXOXNODU×Q�GHùHU�
\DS×ODU×�GD�J|]�|Q�QGH�EXOXQGXUXODUDN�EX�\DQO×ü�ELOJLOHUOH�DüDPDO×�üHNLOGH�P�FDGHOH�HGLOPHVL�|QHP�
ND]DQP×üW×U��*|OEDü×�YH�0HWLQWDü��������V������

7HOHYL]\RQ�YH�JD]HWH�JLEL�JHOHQHNVHO�PHFUDODU×Q�DNVLQH�LQWHUQHW�RUWDP×QGD�LQVDQODU�DUW×N�SDVLI�DO×F×�
NRQXPXQGDQ�o×N×S�ELOJL\H�DQ×QGD�HULüPHN�LVWH\HQ�DNWLI�ELOJL�DUD\DQODUD�G|Q�üP�üW�U��6RV\DO�PHG\D�
NXOODQ×P×QGD�GD�EX�G|Q�ü�P�V�UHFLQGH�DUW×ü�JHUoHNOHüPLüWLU��<×OPD]�YH�ûDKLQ��������V������

.RPSOR� WHRULOHUL�� &29,'���� LOH� P�FDGHOHGH� E�\�\HQ� ELU� ]RUOXN� WHüNLO� HWPHNWHGLU�� 9LU�V�Q�
FLGGL\HWLQH��SDQGHPL\L�KDÀÁHWPH�oDEDODU×QD�GX\XODQ�LKWL\Do�YH�GHYOHW�YH�KDON�VDùO×ù×�WRSOXOXNODU×Q×Q�
\|QOHQGLUPHOHULQH�PH\GDQ� RNX\DQ� NRPSORFX� LGGLDODU�� LQWHUQHWLQ� NDUDQO×N� N|üHOHULQGHQ� )DFHERRN�
VD\IDODU×QD�YH�KDWWD�VHoLOPLü�\HWNLOLOHUH�WDü×QP×üW×U��.RPSOR�WHRULOHUL��NXUXPODUD�RODQ�J�YHQL�Dü×QG×UDUDN�
YH�JHUoHNOHU��]HULQGH�NDID�NDU×ü×NO×ù×� \DUDWDUDN�NROHNWLI� H\OHPL�YH� Lü�ELUOLùLQL�HQJHOOHPHNWHGLU��%X�
NRPSOR� WHRULOHUL� YH� EXQODUGDQ� VRUXPOX� JUXSODU� PDVNH� NXOODQ×P×�� VRNDN� N×V×WODPDODU×� JLEL� EXODü�
D]DOWPD� oDEDODU×�� KDON� VDùO×ù×QD� \|QHOLN� WDOLPDWODU×� YH� Dü×ODQPD\D� \|QHOLN� oDEDODU×� GD� ER]PD\D�
oDO×üPDNWDG×UODU��+XQW��������V����

)DFHERRN�YH�*RRJOH�JLEL�ED]×�üLUNHWOHU�&29,'����LOH�LOJLOL�NHQGL�SODWIRUPODU×QGDNL�LoHULNOHUH�\|QHOLN�
|]HOOLNOH�GRODQG×U×F×O×N�YH�\DQO×ü�ELOJL�DNWDU×OPDV×Q×Q�|Q�QH�JHoPHN�DG×QD�GHQHWLP�JHUoHNOHüWLUHFHNOHULQL�
EH\DQ�HGHQ�ELU�RUWDN�ELOGLUL�Do×NODP×üODUG×U��6RV\DO�PHG\DGD�RUWD\D�o×NDQ�ELOJL�NLUOLOLùLQLQ�HQJHOOHQPHVL�
YH� LQVDQODU×Q�VRV\DO�PHG\D\×�GRùUX�NXOODQDELOPHOHULQH�\|QHOLN�RODUDN�NDPX�VDùO×ù×QGDQ�VRUXPOX�
NXUXPODU�YH�VRV\DO�PHG\D�DODQ×QGD�IDDOL\HW�J|VWHUHQ�ÀUPDODU�GLMLWDO�RNXU\D]DUO×ù×� WHüYLN�HWPHOLGLU��
3DQGHPL� VRQUDV×� V�UHoWH� GH� NRQX� LOH� LOJLOL� DUDüW×UPDODU� GHYDP� HWWLULOHUHN� VRV\DO�PHG\DGD� GRùUX�
ELOJLOHULQ�LQVDQODUD�XODüW×U×OPDV×�VDùODQPDO×G×U��.×U×N�YH�g]NRoDN��������V������

2. Güvenirlik Ekseninde Bilgi Kaynağı Olarak Referans Grupları ve Medya
5HIHUDQV�JUXEX��ELU�ELUH\LQ�ÀNLU��GHùHU�\DUJ×ODU×��WXWXP�YH�GDYUDQ×üODU×Q×�GRùUXGDQ�YH\D�GROD\O×�RODUDN�
HWNLOH\HQ�LQVDQ�WRSOXOXùXGXU��5HIHUDQV�JUXEX��ELUH\LQ�DLOHVL�YH�\DN×Q�oHYUHVL�LOH��\H�ROPDG×ù×�JUXSODU�
YH�GLUHNW�LOLüNLOL�ROPDG×ù×�NLüLOHUGHQ�ROXüXU��DNWDUDQ�.DUDFD��������V��������5HIHUDQV�JUXSODU×��VDW×Q�
DOPD�QL\HWLQGHQ�R\�YHUPH�GDYUDQ×ü×QD�NDGDU� LOHWLüLP�GDYUDQ×ü×P×]OD� LOLüNLOL�SHN�oRN�DODQGD�HWNL\H�
VDKLSWLU�GHQLOHELOLU��

%X� oDO×üPDGD�� &29,'���·D� \|QHOLN� ELOJL� HOGH� HWPHGH� YH� &29,'���� Dü×V×� ROPD� NRQXVXQGD�� DLOH�
�\HOHUL��GRNWRUODU��SROLWLNDF×ODU�YH�PHFUDODU�JLEL�oHüLWOL�UHIHUDQV�JUXSODU×Q×Q�J�YHQLOLUOLNOHUL�LQFHOHQPLüWLU��
2·.HHIH� ������� J�YHQLOLUOLùL�� LOHWLüLPFLQLQ� LQDQ×O×UO×ù×� LOH� LOJLOL� DO×F×Q×Q� \DUJ×ODU×� RODUDN� LIDGH� HGHU�
�DNWDUDQ�6XKHU�� ������ V�� ������$GOHU� YG�� ������� LVH�� J�YHQ� NDYUDP×Q×� ELOJL\L� YHUHQLQ� J�YHQLOLUOLùL�
RODUDN� WDQ×PODP×üODUG×U��%LOJL\L� YHUHQ� NLüL� LOHWLüLP� V�UHFLQGH� ND\QDN�RODUDN� NRQXPODQG×U×OG×ù×QGDQ�
ND\QDN� J�YHQLUOLùL� NXUDP×Q×Q� oDO×üPD� PHNDQL]PDV×Q×� RUWD\D� NR\PDN� \DUDUO×G×U�� úOHWLüLP� V�UHFL�
EDN×P×QGDQ�HOH�DOG×ù×P×]GD� ND\QDN�J�YHQLOLUOLùL� NXUDP×�� LOHWL\L� J|QGHUHQLQ� LOHWL\L� DODQODU� �]HULQGH�
QH�RUDQGD� LNQD�HGLFL� ROGXùX�YH�QH�NDGDU�J�YHQLOLU� EXOXQGXùXQX�Do×NODU��.XUDPD�J|UH� LQVDQODU×Q�
NDUDU� YHUPH� GDYUDQ×üODU×QGD� ND\QDù×Q� J�YHQLOLUOLùLQH� J|UH� LNQD� ROPD� GHUHFHVL� GHùLüLU� YH� NDUDU�
DOPD�GDYUDQ×ü×�JHUoHNOHüLU��'ROD\×V×\OD�ELUH\OHU��NDUDU�DO×UNHQ�J�YHQGLNOHUL�ND\QDNODU×�GLNNDWH�DO×UODU�
�DNWDUDQ�g]GHPLU�YG���������V������������

úQVDQODU� ELOJLQLQ�DQD�ND\QDù×Q×� NLWOH� LOHWLüLP�DUDoODU×� RODUDN�J|UP�üOHUGLU��.LWOH� LOHWLüLP�DUDoODU×Q×Q�
J�YHQLUOLùL� NDPX\D� NDUü×� G�U�VW� ROPDV×� RODUDN� WDQ×PODQ×U�� *�YHQLUOLN� DUDüW×UPDODU×� PHFUDQ×Q�
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|]HOOLNOHULQH�J|UH��JD]HWHQLQ�WHOHYL]\RQD�NDUü×�J�YHQLUOLùL�JLEL�DOW�DODQODUD�GDù×O×U��79·QLQ�HQ�J�YHQLOLU�
ND\QDN� RODUDN� J|U�OG�ù�� ELUoRN� DUDüW×UPD� YDUG×U� �DNWDUDQ� 6XKHU�� ������ V�� ������ %X� oDO×üPDGD��
JHOHQHNVHO�PHFUDODU×Q�VRV\DO�PHG\D�PHFUDODU×QD�NDUü×�J�YHQLUOLùL�HOH�DO×QPDNWDG×U��

3. COVID- 19 Aşısı Karar Süreci ve Referans Grupları
3DQGHPL�LOH�EDü�HGLOHELOPHVL�DPDF×\OD�SHN�oRN��ONHGHQ�LODo�YH�Dü×�oDO×üPDODU×�LOH�LOJLOL�GX\XUXODU×Q�
SHüL� V×UD� JHOGLùL� ELU� G|QHPGH� NDUü×P×]D� EX� VHIHU� GH� Dü×ODU×Q� J�YHQLOLUOLùL� LOH� LOJLOL� IDUNO×� ELOJLOHU�
o×NPDNWDG×U��6DGH�YDWDQGDüODU×Q�\DQ×�V×UD�ELOLP�LQVDQODU×Q×Q�GD�GkKLO�ROGXùX�ü�SKH�LGGLDODU×Q�KDYDGD�
XoXüWXùX�EX�V�UHoWH�]LKLQOHUL�PHüJXO�HGHQ�HQ�|QHPOL�VRUXODUGDQ�ED]×ODU×�Dü×ODU×Q�\DQ�HWNLVLQLQ�ROXS�
ROPDG×ù×��Dü×ODU×Q�EDù×ü×NO×N�ND]DQG×U×S�ND]DQG×UPDG×ù×�YH�Dü×\×��UHWHQ��ONHQLQ�\D�GD�NXUXOXüXQ�QH�
NDGDU�J�YHQLOLU�ROGXùXGXU��%X�V�UHoWH�\DN×Q�G|QHPGH�K×]OD�DUWDQ�Dü×�NDUü×WO×ù×�GD�NHQGLQH�X\JXQ�ELU�
SURSDJDQGD�]HPLQL�EXOPXüWXU��

*HoPLüH�RUDQOD�Dü×�NDUü×W×�ÀNLUOHU��|]HOOLNOH� LQWHUQHW�YH�VRV\DO�PHG\D�DUDF×O×ù×\OD�J�Q�P�]GH�oRN�
GDKD�K×]O×� ELU� üHNLOGH� \D\×OPDNWDG×U��$ü×ODQPD� LOH� EDù×ü×NODPD\D�J�YHQPH\HQ�PDUMLQDO� ELU� NHVLP�
EXJ�Q�ROGXùX�JLEL�JHOHFHNWH�GH�YDU�RODFDNW×U��%X�NHVLP�NDQ×WODQP×ü�ELOLPVHO�ROJXODU�\HULQH�DOJ×ODU�
�]HULQGHQ� Dü×� NDUü×W×� NDPSDQ\DODU� DUDF×O×ù×� LOH� Dü×ODU×Q� QHGHQL� ELOLQPH\HQ� KDVWDO×NODUD� VHEHEL\HW�
YHUGLùL�� Dü×ODQPDQ×Q� EDù×ü×NO×N� VLVWHPLQGH� ROXPVX]� HWNLOHU� \DUDWW×ù×�� EX� HWNLOHULQ� VDNODQG×ù×�� Dü×�
SROLWLNDODU×Q×Q�WLFDUL�VHEHSOHUOH�KD]×UODQG×ù×�JLEL�ELUWDN×P�LGGLDODU×�\D\PDNWDG×UODU��$NHU��������V�������
$ü×�NDUü×WODU×�NDEDFD���JUXSWD�LQFHOHQHELOLU��$WDo�YH�$NHU��������V��������

• .kU�]DUDU�LOLüNLVLQL�\HWHUOL�J|UPH\HQOHU�
• 5LVN�DOW×QGD�ROGXùXQX�G�ü�QPH\HQOHU�
• 'LQL��IHOVHÀ�\D�GD�NRPSOR\D�GD\DO×�VHEHSOHUOH�NDUü×�o×NDQODU�

'6g�Dü×ODQPD\D�\|QHOLN�UHGGLQ�JHUHNoHOHULQLQ�ELUH\VHO��WRSOXPVDO��EDùODPVDO�YH�|UJ�WVHO�ROPDN��]HUH�
EHü�DQD�EDüO×NWD�V×UODP×üW×U��<XUWG×ü×�oDO×üPDODU×QGD�Dü×ODUOD� LOJLOL�VXoODPDODUD�\|QHOLN� WHVSLWOHUGHQ�
ED]×ODU×Q� ü|\OHGLU�� $ü×ODU×Q� LoHULNOHULQGH� ]DUDUO×� NLP\DVDOODU� YH� WRNVLN� PDGGHOHU� EXOXQPDNWDG×U��
Dü×� �UHWHQ� ÀUPDODU� EX� LüWHQ� E�\�N� JHOLU� HOGH� HWPHNWHGLU� YH� EX� GXUXPX� DUW� QL\HWH� oHYLUHELOLUOHU��
KDVWDO×NODUGDQ�NRUXQPDGD�GRùDO�\|QWHPOHU�Dü×ODUGDQ�GDKD�HWNLOLGLU��%R]NXUW��������V�����

$ü×�NDEXO��\D�GD�UHGGL�LOH�LOJLOL�ELUWDN×P�V�UHoOHU�YDUG×U��%XQODUGDQ�ELUL�RODQ�Dü×�NDUDU�V�UHFL�GHQGLùLQGH�
NDUü×P×]D�Dü×ODQPD\×�NDEXO�HGHQOHUGHQ�UHGGHGHQOHUH�X]DQDQ�ELU�V�UHo�o×NPDNWDG×U��%LU�GLùHU�V�UHo�
LVH�Dü×�NDUDUV×]O×N�V�UHFLGLU��'�Q\D�6DùO×N�gUJ�W�·QH�EDùO×�6$*(��6WUDWHJLF�$GYLVRU\�*URXS�([SHUWV�
RQ� ,PPXQL]DWLRQ�������\×O×QGD�KD]×UODG×ù×� UDSRUGD�Dü×�NDUDUV×]O×ù×Q×��JHUHNOL�KL]PHWLQ�YHULOPHVLQH�
UDùPHQ�Dü×\D�\|QHOLN�NDEXOGH�JHFLNPH�\D�GD�Dü×�ROPD\×�UHGGHWPH�üHNOLQGH�EHOLUWPHNWHGLU��$ü×\D�
\|QHOLN� NDUDUV×]O×N�� ]DPDQ�� PHNkQ� YH� Dü×\D� EDùO×� RODUDN� GHùLüLNOLN� J|VWHUPHNWHGLU�� �g]DWD� YH�
.DSXVX]��������V�����

$ü×� UHGGLQH�\|QHOLN�RODUDN�KHU�QH�NDGDU�GHYOHWOHULQ�\DNODü×PODU×�HWNLOL�J|U�OVH�GH�GLQVHO�YH� IHOVHÀ�
Do×GDQ� NLWOHOHULQ� J|U�üOHULQL� \|QOHQGLUHELOHQ� ELUWDN×P� ELUH\OHU� \D� GD� ROXüXPODU� LOH� LOHWLüLP� DUDoODU×�
YH� |]HOOLNOH� VRV\DO� PHG\DQ×Q� HWNLVL� GH� ROGXNoD� |QHPOL� \HU� WXWPDNWDG×U�� hONHOHULQ� VDGHFH� NDPX�
VDùO×ù×Q×�NRUXPD\D�\|QHOLN�\DNODü×PODU×�JHUoHNOHüWLUPHOHUL�\HWHUOL�GHùLOGLU��$\Q×�]DPDQGD�WRSOXPXQ�
ELOJLOHQGLULOPHVLQH�� Dü×ODUD� \|QHOLN� J�YHQ�GX\JXVXQXQ�SHNLüWLULOPHVLQH� \|QHOLN� ELOLPVHO� oDO×üPDODU�
JHUoHNOHüWLULOPHOL�� VDùO×N� EDNDQO×NODU×� NRRUGLQDV\RQXQGD� NDQDDW� |QGHUOHULQLQ� LOHWLüLP� DUDoODU×�
YDV×WDV×�LOH�WRSOXPXQ�D\G×QODW×OPDV×QD�GHVWHN�ROPDV×�JHUHNPHNWHGLU��$\U×FD�Dü×�NDUü×WODU×�WDUDI×QGDQ�
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PHG\D��]HULQGHQ�\D\×ODQ�\DQO×ü�YH�ELOLPVHOOLNWHQ�X]DN�ELOJLOHULQ�GH�PXWODND�NRQWURO�DOW×QD�DO×QPDV×�
JHUHNPHNWHGLU��<�NVHO�YH�7RSX]RùOX��������V������

7�UND\��$\� YH�$NWHNLQ� ������� WDUDI×QGDQ� JHUoHNOHüWLULOHQ� oDO×üPDGD� NLüLOHULQ� Dü×ODUD� \|QHOLN� ELOJL�
ND\QDNODU×� LQFHOHQGLùLQGH� V×UDV×\OD������� LOH� ¶·WHOHYL]\RQ··� LON� V×UDGD� \HU� DO×UNHQ� ¶·LQWHUQHW··�������
LOH� LNLQFL�� ¶·GRNWRU··� ���� LOH� �o�QF��� ¶·oHYUH�NRPüX�DUNDGDü··� LVH� ������ LOH� G|UG�QF�� V×UDGD� \HU�
DOP×üW×U��.DW×O×PF×ODU×Q�Dü×�X\JXODPDODU×QD�\|QHOLN�J|U�üOHUL�LQFHOHQGLùLQGH�LVH�NDW×O×PF×ODU×Q������·��
PHG\DGDNL� Dü×� NDUü×W×� KDEHUOHU�SROLWLN� V|\OHPOHULQ� Dü×� X\JXODPDODU×� NRQXVXQGDNL� G�ü�QFHOHULQL�
HWNLOHPHGLùLQL�������·L�NHQGLPL�Dü×�NDUü×W×�RODUDN�WDQ×PODPDG×ù×Q×�������·��LVH�´KDVWDO×N�JHoLUHUHN�
EDù×ü×NO×N�ND]DQ×OPDV×Q×Q�Dü×�\DSW×UPDNWDQ�GDKD�HWNLOL�EXOX\RUXP��EX�QHGHQOH�Dü×�\DSW×UPDN�LVWHPHPµ�
\|Q�QGHNL� LIDGH\H� NDW×OPDG×NODU×Q×� EHOLUWPLüOHUGLU��%RODWNDOH� YG�� ������� WDUDI×QGDQ�JHUoHNOHüWLULOHQ�
oDO×üPDGD� NDW×O×PF×ODU�� HULüNLQ� Dü×ODU×� KDNN×QGD� ELOJL� ND\QDNODU×Q×�� ¶·GRNWRU··� ��������� ¶·79�JD]HWH�
UDG\R··����������¶·LQWHUQHW�¶·��������YH�¶·\DN×Q×PGDQ�NRPüXGDQ··��������üHNOLQGH�EHOLUWPLüOHUGLU�

8\DU�YG���������V�������WDUDI×QGDQ�JHUoHNOHüWLULOHQ����\Dü��VW��NLüLOHULQ�Dü×ODU�KDNN×QGDNL�ELOJL��WXWXP�
YH�GDYUDQ×üODU×Q×Q�EHOLUOHQPHVLQH�\|QHOLN�DUDüW×UPDGD�NDW×O×PF×ODU×Q����·L�Dü×ODPD\OD� LOJLOL�ELOJLOHUL�
VDùO×N�oDO×üDQODU×QGDQ�����·��LVH�LQWHUQHWWHQ�WHOHYL]\RQGDQ�|ùUHQGLNOHULQL�EHOLUWPLüOHUGLU��2N\D\�YH�
$EDF×JLO·LQ��������HGLW|UO�ù�Q��\DSW×ù×�oDO×üPDGD��NDW×O×PF×ODU�VDùO×N�NRQXVXQGD�HQ�J�YHQLOLU�EXOGXùX�
ELOJL�ND\QDNODU×��VDùO×N�oDO×üDQ×����������UDG\R�WHOHYL]\RQ���������NLWDS�EURü�U���������LQWHUQHW���������
DLOH��\HOHUL���������\D]×O×�EDV×Q��JD]HWH��GHUJL�YE����������YH�DUNDGDü��������üHNOLQGH�EHOLUWPLüOHUGLU��
%HUWLQ�YG�����������·QLQ�DUDüW×UPDV×��&29,'���� LOH� LOJLOL�oHüLWOL�NRPSOR�WHRULOHULQLQ�NDW×O×PF×ODU×Q�Dü×�
ELOLPLQH�YH�&RYLG����Dü×V×�ROPD�QL\HWLQH�\|QHOLN�ROXPVX]�ELU�WXWXP�JHOLüWLUPHOHULQH�VHEHS�ROGXùXQX�
RUWD\D�NR\PXüWXU��

4. Amaç
%X� DUDüW×UPDQ×Q� DPDF×�� &29,'���� SDQGHPLVLQH� \|QHOLN� ELOJL� HGLQPHGH� UHIHUDQV� JUXSODU×QD� YH�
PHG\D\D� \|QHOLN� J�YHQL� �JHOHQHNVHO� YH� VRV\DO�PHG\D��� &29,'���� KDVWDO×ù×QD� \|QHOLN� DOJ×\×� YH�
&29,'���� Dü×V×QD� \|QHOLN� WXWXPODU×� RUWD\D� o×NDUPDNW×U�� %XQXQOD� ELUOLNWH� &29,'���� SDQGHPLVL�
G|QHPLQGH� NXOODQ×F×ODU×Q� PHG\D� NXOODQ×P� V×NO×NODU×� YH� PHG\D� SODWIRUPODU×QD� \|QHOLN� J�YHQOHUL�
�JHOHQHNVHO� YH� VRV\DO� PHG\D�� N�PHOHQGLULOPH\H� oDO×ü×OP×üW×U�� %X� VD\HGH� NDW×O×PF×ODU×Q� PHG\D�
NXOODQ×P� V×NO×N� LOH� PHG\D� SODWIRUPODU×QD� J�YHQ� G�]H\OHUL� EHOLUOHQPHN� LVWHQPLüWLU�� gWH� \DQGDQ��
PHG\D�NXOODQ×P�V×NO×N�YH�PHG\D�SODWIRUPODU×QD�J�YHQ�G�]H\OHUL�Do×V×QGDQ�&29,'����SDQGHPLVL\OH�
LOJLOL� ELOJL� HGLQPHGH� UHIHUDQV� JUXSODU×QD� J�YHQ��&29,'���� KDVWDO×ù×QD� \|QHOLN� DOJ×� YH�&29,'����
Dü×V×QD�\|QHOLN�WXWXPODU×Q�QDV×O�GHùLüLP�J|VWHUGLùL�DQODü×OPD\D�oDO×ü×OP×üW×U��%X�EDùODPGD�DüDù×GDNL�
DUDüW×UPD�VRUXODU×QD�FHYDS�DUDQP×üW×U�

��� .DW×O×PF×ODU�PHG\D�NXOODQ×P�V×NO×NODU×��JHOHQHNVHO�YH�VRV\DO�PHG\D��Do×V×QGDQ�QDV×O�N�PHOHQPHNWHGLU"
��� .DW×O×PF×ODU� PHG\D� SODWIRUPODU×QD� \|QHOLN� J�YHQ� �JHOHQHNVHO� YH� VRV\DO� PHG\D�� Do×V×QGDQ� QDV×O�

N�PHOHQPHNWHGLU"
��� 0HG\D�NXOODQ×P�V×NO×N�G�]H\L�Do×V×QGDQ�UHIHUDQV�JUXSODU×QD�\|QHOLN�J�YHQ�DQODPO×�ELU�ELoLPGH�IDUNO×ODüPDNWD�

P×G×U"
��� 0HG\D� SODWIRUPODU×QD� \|QHOLN� J�YHQ� G�]H\L� Do×V×QGDQ� &29,'���� Dü×V×� ROPD� NDUDU×QGD� HWNLOL� RODQ� JUXSODU�

DQODPO×�ELU�ELoLPGH�IDUNO×ODüPDNWD�P×G×U"
��� 0HG\D�NXOODQ×P�V×NO×N�G�]H\L�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ�JUXSODU�DQODPO×�ELU�ELoLPGH�

IDUNO×ODüPDNWD�P×G×U"
��� 0HG\D�SODWIRUPODU×QD�\|QHOLN�J�YHQ�G�]H\L�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL� RODQ� UHIHUDQV�
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JUXSODU×�DQODPO×�ELU�ELoLPGH�IDUNO×ODüPDNWD�P×G×U"
��� 0HG\D�NXOODQ×P�V×NO×N�G�]H\L�Do×V×QGDQ�&29,'����KDVWDO×ù×QD�\|QHOLN�DOJ×�DQODPO×�ELU�ELoLPGH�IDUNO×ODüPDNWD�

P×G×U"
��� 0HG\D�NXOODQ×P�V×NO×N�G�]H\L�Do×V×QGDQ�&29,'����Dü×V×QD�\|QHOLN�WXWXP�DQODPO×�ELU�ELoLPGH�IDUNO×ODüPDNWD�

P×G×U"
��� 0HG\D�SODWIRUPODU×QD�\|QHOLN�J�YHQ�G�]H\L�Do×V×QGDQ�&29,'����KDVWDO×ù×QD�\|QHOLN�DOJ×�DQODPO×�ELU�ELoLPGH�

IDUNO×ODüPDNWD�P×G×U"
����0HG\D�SODWIRUPODU×QD�\|QHOLN�J�YHQ�G�]H\L�Do×V×QGDQ�&29,'����Dü×V×QD�\|QHOLN�WXWXP�DQODPO×�ELU�ELoLPGH�

IDUNO×ODüPDNWD�P×G×U"

5. Yöntem
1LFHO�DUDüW×UPD�\|QWHPL�LOH�JHUoHNOHüWLULOHQ�oDO×üPDGD�NHVLWVHO�WDUDPD�PRGHOL�NXOODQ×OP×üW×U��.HVLWVHO�
WDUDPD�PRGHOL�DUDF×O×ù×� LOH�ELU�HYUHQ�\D�GD�HYUHQL� WHPVLO�HGHQ�|UQHNOHPLQ�HùLOLPOHUL�� WXWXPODU×�YH�
DOJ×ODU×�QLFHO�RODUDN�YH�GLUHNW� WHVSLW�HGLOHELOPHNWHGLU� �&UHVZHOO��������V�������dDO×üPDGD�NXOODQ×ODQ�
YHULOHU��DQNHW�WHNQLùL\OH�HOGH�HGLOPLüWLU�YH�LOJLOL�DQNHW��$QDGROX�hQLYHUVLWHVL�6RV\DO�YH�%HüHUv�%LOLPOHU�
%LOLPVHO�$UDüW×UPD�YH�<D\×Q�(WLùL�.XUXOX·QGDQ������������WDULKOL������VD\×O×�(WLN�.XUXO�2QD\�.DUDU×�
DO×QG×NWDQ�VRQUD�oHYULPLoL�ELU�ELoLPGH�GRODü×PD�NRQXOPXüWXU��dDO×üPDGD�RODV×O×NO×�ROPD\DQ�|UQHNOHPH�
\|QWHPOHULQGHQ�NDUWRSX�|UQHNOHPH�\|QWHPL\OH�2FDN������0DUW������WDULKOHULQGH�DUDV×QGD����\Dü�
YH��]HUL�����NLüL\H�XODü×OP×üW×U��%LUH\OHULQ�NHQGL�U×]DV×�LOH�PXD\HQH�YH�Dü×�RODELOPHVL�LoLQ�NDQXQHQ�
UHüLW�ROPDV×�JHUHNPHNWHGLU��$NVL�WDNGLUGH�YHOL�RQD\×�JHUHNPHNWHGLU��%X�\�]GHQ�NDW×O×PF×ODUGD����\Dü�
YH��]HUL�ROPD�üDUW×�DUDQP×üW×U��

$QNHW��GHPRJUDÀN�ELOJLOHU��PHG\D�NXOODQ×P�DO×üNDQO×NODU×��V×NO×NODU×�YH�PHG\D�SODWIRUPODU×QD�\|QHOLN�
J�YHQ�� &29,'���� ELOJL� ND\QDNODU×QD� \|QHOLN� J�YHQ�� &29,'���·D� \|QHOLN� DOJ×ODU� YH� &29,'����
Dü×V×QD� \|QHOLN� WXWXPODU� ROPDN� �]HUH� �� E|O�PGHQ� ROXüPDNWDG×U�� $QNHWWH�� NDW×O×PF×ODU×Q� PHG\D�
NXOODQ×P�V×NO×NODU×�LOH�PHG\D�SODWIRUPODU×QD�\|QHOLN�J�YHQOHUL��·OL�/LNHUW�WLSL�ELoLPLQGH�|Oo�POHQPLüWLU��
6|]�NRQXVX�SODWIRUPODU�NDSVDP×QGD�JHOHQHNVHO�PHG\D��79��JD]HWH��GHUJL�YH� UDG\R�ROPDN��]HUH�
G|UW�SODWIRUPOD��VRV\DO�PHG\D��)DFHERRN��7ZLWWHU��,QVWDJUDP��<RX7XEH��:KDWV$SS�JUXSODU×��IRUXP��
EORJ�YH�V|]O�N��LQWHUQHW�KDEHU�YH�VDùO×N�VLWHOHUL�ROPDN��]HUH�HOH�DO×QP×üW×U��'LùHU�WDUDIWDQ�DQNHWWH��
*HQLü�YG��������·Q×Q�&29,'����KDVWDO×ù×QD�\|QHOLN�DOJ×�LOH�&29,'����Dü×V×QD�\|QHOLN�WXWXP�|OoHNOHUL�
GHUOHQHUHN�NXOODQ×OP×üW×U��&29,'����KDVWDO×ù×QD�\|QHOLN�DOJ×�|OoHùL�\HGL�PDGGH�LoHUPHNWH�YH�EHüOL�
/LNHUW�WLSL�ELoLPLQGHGLU���� �+Lo�.DW×OP×\RUXP���� �7DPDPHQ�.DW×O×\RUXP���&29,'����Dü×V×QD�\|QHOLN�
WXWXP�|OoHùL�GRNX]�PDGGHGHQ�ROXüPDNWD�YH�EHüOL�/LNHUW�WLSL�üHNOLQGHGLU���� �+Lo�.DW×OP×\RUXP���� �
7DPDPHQ�.DW×O×\RUXP���gWH�\DQGDQ��NDW×O×PF×ODU×Q�PHG\D�NXOODQ×P�DO×üNDQO×NODU×Q×�|Oo�POH\HELOPHN�
LoLQ�<×OPD]�YH�ûDKLQ·LQ��������oDO×üPDV×QGD�NXOODQG×ù×�|OoHN�GHUOHQHUHN�NXOODQ×OP×üW×U��6|]�NRQXVX�
|OoHN�EHü�PDGGHGHQ�ROXüPDNWD�YH�EHüOL� /LNHUW� üHNOLQGHGLU� ��� �+LoELU�=DPDQ���� �+HU�=DPDQ���
dDO×üPDGD� NXOODQ×ODQ� E�W�Q� |OoHNOHULQ� EX� oDO×üPDGD� NXOODQ×ODELOPHVL� LoLQ� LOJLOL� \D]DUODUGDQ� L]LQ�
DO×QP×üW×U�

9HULOHULQ� DQDOL]L� V�UHFLQGH�6366���� SURJUDP×� NXOODQ×OP×üW×U��dDO×üPDGD� \HU� DODQ� |OoHNOHUH� LOLüNLQ�
J�YHQLUOLN� LOH�JHoHUOLN�DQDOL]OHUL�� Do×POD\×F×� IDNW|U�DQDOL]L� �$)$�� LOH�&URQEDFK·V�$OSKD�NDWVD\×V×Q×Q�
LQFHOHQPHVL�VRQXFXQGD�NRQWURO�HGLOPLüWLU��%XQXQOD�ELUOLNWH��DUDüW×UPD�VRUXODU×Q×Q�FHYDSODQPDV×QD�
\|QHOLN� IUHNDQV� DQDOL]L��:DUG� LOH� N�RUWDODPDODU� N�PHOHPH� DQDOL]L� YH� EDù×PV×]� |UQHNOHPOHU� W�WHVW�
LVWDWLVWLNOHUL�NXOODQ×OP×üW×U��
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6. Bulgular
dDO×üPDGD�YHUL�HOGH�HGLOHQ�NLüL�VD\×V×����·G�U��(OGH�HGLOHQ�YHUL\H�\|QHOLN�|Q�NRQWUROGH�DOW×�\DQ×W×Q�
ELUELULQL� WHNUDU� HGHFHN� ELoLPGH� X\JXQVX]� RODUDN� GROGXUXOGXùXQXQ� WHVSLW� HGLOPHVL� �]HULQH� YHUL�
VHWLQGHQ�o×NDUW×OP×üW×U��$UG×QGDQ�WHN�GHùLüNHQOL�QRUPDOOLN�VD\×OW×V×��3DOODQW��������6366�YHUL�DQDOL]L�
N×ODYX]XQD�J|UH�LQFHOHQPLüWLU��<DS×ODQ�LQFHOHPHOHU�QHWLFHVLQGH���J|]OHPLQ�HWNLOL�YHUL\H�VDKLS�ROGXùX�
J|U�OP�ü�YH�V|]�NRQXVX�J|]OHPOHULQ�DULWPHWLN�RUWDODPDODU×�YH����N×US×OP×ü�RUWDODPDODU×�ELUELUOHUL\OH�
N×\DVODQP×üW×U�� .×\DVODPD� VRQXFXQGD� LNL� RUWDODPD� DUDV×QGD� WHVSLW� HGLOHQ� IDUNODU×Q� G�ü�N� ROGXùX�
EHOLUOHQGLùL�LoLQ�������LOH������DUDV×QGD��oDO×üPDGD�WHN�GHùLüNHQOL�QRUPDOOLùLQ�ELU�VRUXQ�ROXüWXUPDG×ù×�
EHOLUOHQPLüWLU�� 'LùHU� WDUDIWDQ��$ULÀQ� ������� WDUDI×QGDQ� LOHUL� V�U�OHQ� \|QWHP� NXOODQ×ODUDN� oDO×üPDGD�
NXOODQ×ODQ�|OoHNOHULQ�PDGGHOHULQH� LOLüNLQ�0DKDODQRELV�X]DNO×ù×�KHVDSODQP×üW×U�� úOJLOL� X]DNO×ù×�������
DQODPO×O×N� G�]H\LQGH� DüW×ù×� J|U�OHQ� �� J|]OHP�� YHUL� VHWLQGHQ� VLOLQPLüWLU�� %X� EDùODPGD� NDODQ� ����
J|]OHPOH��oDO×üPDGD�JHUHN�WHN�GHùLüNHQOL�JHUHNVH�oRN�GHùLüNHQOL�QRUPDOOLùLQ�VDùODQG×ù×�VRQXFXQD�
XODü×OP×üW×U�

6.1. Katılımcılara ilişkin demografik bulgular
dDO×üPDGD�\HU�DODQ�NDW×O×PF×ODU×Q��7DEOR���������·��NDG×Q�YH������·VL�HUNHNWLU��.DW×O×PF×ODU×Q�\Dü�
GDù×O×PODU×QD�EDN×OG×ù×QGD�oRùXQOXùX�������\Dü���������DUDV×QGDNL�ELUH\OHU��HQ�G�ü�N�JUXEX�LVH����
\Dü��������\Dü�DUDV×��YH�DOW×QGDNL� �������ELUH\OHU�ROXüWXUPDNWDG×U��(ùLWLP�GXUXPXQD�EDN×OG×ù×QGD�
NDW×O×PF×ODU×Q������·���QLYHUVLWH�PH]XQXGXU�YH����·X�oDO×üPDNWDG×U��dDO×üDQODU×Q�JHOLU�G�]H\OHUL�LVH��
������LOH�D\O×N�ND]DQF×������7/�²������7/�DUDV×QGDG×U��

7DEOR����.DW×O×PF×ODU×Q�'HPRJUDÀN�g]HOOLNOHUL

'HùLüNHQ 6HoHQHNOHU 1 �

&LQVL\HW
.DG×Q ��� ����
(UNHN ��� ����

<Dü

���\Dü�YH�DOW×QGD �� ���
������\Dü�DUDV× ��� ����
������\Dü�DUDV× ��� ����
������\Dü�DUDV× ��� ����
���\Dü�YH��VW�QGH �� ����

(ùLWLP�'XUXPX

/LVH�YH�DOW× �� ����
Üniversite 
�gQOLVDQV ve 
/LVDQV�

��� ����

/LVDQV�VW� �� ����

$\O×N�*HOLU

$\O×N�JHOLULP�\RN �� ����
�����7/�YH�DOW×QGD ��� ����
�����7/�²������7/�
DUDV× ��� ����

�����7/�YH�
�VW�QGH ��� ����

dDO×üPD�'XUXPX
dDO×ü×\RU ��� ����
dDO×üP×\RU ��� ����
7RSODP ��� �����
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6.2. Medya kullanım alışkanlıklarına ilişkin bulgular
3DQGHPL� G|QHPLQGH� V×NO×NOD� NXOODQ×ODQ� PHFUDODU� LQFHOHQGLùLQGH� �7DEOR� ��� JHOHQHNVHO� PHG\D�
EDùODP×QGD� NDW×O×PF×ODU×Q� HQ� V×N� NXOODQG×NODU×� PHFUD� 79� ������� LNHQ� VRV\DO� PHG\D� EDùODP×QGD�
,QVWDJUDP��������ROGXùX�J|U�O�U��

7DEOR��.�.DW×O×PF×ODU×Q�0HG\D�.XOODQ×P�6×NO×NODU×��Q� �����

0HFUDODU 2UWDODPD 6WDQGDUW�6DSPD

*HOHQHNVHO�PHG\D

79 ���� ����
*D]HWH ���� ����
5DG\R ���� ����
'HUJL ���� ����

6RV\DO�PHG\D

)DFHERRN ���� ����
7ZLWWHU ���� ����
,QVWDJUDP ���� ����
<RX7XEH ���� ����
3LQWHUHVW ���� ����
6QDSFKDW ���� ����
%ORJODU ���� ����
)RUXPODU ���� ����

�� �+LoELU�=DPDQ���� �+HU�=DPDQ

0HG\D� NXOODQ×P� DO×üNDQO×NODU×� EDùODP×QGD� NDW×O×PF×ODU×Q� PHG\D� NXOODQ×P� DPDoODU×QD� \|QHOLN�
RUWDODPDODU�7DEOR��·WH�YHULOPLüWLU��(Q�\�NVHN�RUWDODPD��������J�QGHPL� WDNLS�HWPHN��JHOLüPHOHUGHQ�
KDEHUGDU�ROPDN�LNHQ��HQ�G�ü�N�RUWDODPD��������LoHULN��\RUXP��J|UVHO��YLGHR��SD\ODüPDkt×U�

7DEOR����.DW×O×PF×ODU×Q�0HG\D�.XOODQ×P�$PDoODU×��Q� �����

0HG\D�.XOODQ×P�$PDoODU×� 2UWDODPD 6WDQGDUW�6DSPD
*�QGHPL�WDNLS�HWPHN��JHOLüPHOHUGHQ�KDEHUGDU�ROPDN ���� ����
$UDüW×UPDN��ELOJL�HGLQPHN ���� ����
(ùOHQPHN ���� ����
úOHWLüLP�EDüODWPD�\D�GD�V�UG�UPH ���� ����
úü�ELUOLùL�\DSPD ���� ����
úoHULN��\RUXP��J|UVHO��YLGHR��SD\ODüPDN ���� ����

�� �+LoELU�=DPDQ���� �+HU�=DPDQ

6.3. Mecralara duyulan güven ile ilişkili bulgular
.DW×O×PF×ODU×Q�&29,'����NRQXVXQGD�ELOJL�HOGH�HWPHN�LoLQ�EDüYXUGXNODU×�PHFUDODU�YH�EX�PHFUDODUD�
GX\GXNODU×� J�YHQ� LQFHOHQGLùLQGH�� ELOJL� ND\QDù×� RODUDN� JHOHQHNVHO� PHG\D\×� WHUFLK� HGHQOHULQ� 79�
������·\L�GDKD�J�YHQLOLU�EXOGXùX��VRV\DO�PHG\D\×�WHUFLK�HGHQOHULQ�LVH�úQWHUQHW�KDEHU�YH�VDùO×N�VLWHOHULQL�
�������GDKD�J�YHQLOLU�EXOGXùXQD�GDLU�YHULOHU�7DEOR��·WH�YHULOPHNWHGLU��
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7DEOR��. 0HFUD\D�'X\XODQ�*�YHQ��Q� �����

0HFUD 2UWDODPD 6WDQGDUW�6DSPD

*HOHQHNVHO�PHG\D

79 ���� ����
*D]HWH ���� ����
'HUJL ���� ����
5DG\R ���� ����

6RV\DO�PHG\D

)DFHERRN ���� ����
7ZLWWHU ���� ����
,QVWDJUDP ���� ����
<RX7XEH ���� ����
:KDWV$SS�JUXSODU× ���� ����
)RUXP��%ORJ�YH�6|]O�N ���� ����
úQWHUQHW�KDEHU�YH�VDùO×N�VLWHOHUL ���� ����
�� �+Lo�*�YHQLOPH]���� �dRN�*�YHQLOLU�

7DEOR��·WH�NDW×O×PF×ODU×Q�&29,'���� LOH� LOJLOL�NRQXODUGD�ELOJL�DOPDN� LoLQ�KDQJL�UHIHUDQV�JUXEXQXQ�QH�
GHUHFHGH�J�YHQLOLU�EXOXQGXùXQD�\|QHOLN�EXOJXODU�\HU�DOPDNWDG×U��%XQD�J|UH�HQ�J�YHQLOLU�EXOXQDQ�
ND\QDN�GRNWRUODUG×U���������'RNWRUODU×��GRNWRUODU�G×ü×QGDNL�VDùO×N�SHUVRQHOL��������WDNLS�HGHUNHQ�HQ�
G�ü�N�J�YHQ�VRV\DO�PHG\D�IHQRPHQOHULQH��������GX\XOPDNWDG×U�

7DEOR����5HIHUDQV�*UXEXQD�'X\XODQ�*�YHQ�úOH�úOLüNLOL�%XOJXODU��Q� �����

5HIHUDQV�*UXEX 2UWDODPD 6WDQGDUW�6DSPD
'RNWRUODU ���� ����
'RNWRUODU�G×ü×QGDNL�VDùO×N�SHUVRQHOL ���� ����
$LOH��\HOHUL ���� ����
$UNDGDü�oHYUHVL ���� ����
0HG\D�PHQVXSODU× ���� ����
hQO��NLüLOHU ���� ����
6L\DVHWoLOHU ���� ����
'LQ�DGDPODU× ���� ����
6RV\DO�PHG\D�IHQRPHQOHUL ���� ����

�� �+Lo�*�YHQLOPH]���� �dRN�*�YHQLOLU�

6.4. Aşı olma kararına etki eden referans gruplarına ilişkin bulgular
dDO×üPDGD�� Dü×� ROPD� NDUDU×QD� HWNL� HGHQ� NLüL�JUXSODU� LQFHOHQGLùLQGH� �7DEOR� ��� NDW×O×PF×ODU×Q� Dü×�
ROPD�NDUDUODU×Q×�HQ�oRN�HWNLOH\HQ�JUXEXQ�GRNWRUODU��������HQ�D]�HWNLOH\HQ�JUXEXQ�LVH�VRV\DO�PHG\D�
IHQRPHQOHUL��������ROGXùX�J|U�OPHNWHGLU��

7DEOR����.DW×O×PF×ODU×Q�$ü×�2OPD�.DUDU×QGD�(WNLOL�2ODQ�5HIHUDQV�*UXSODU×��Q� �����

5HIHUDQV�*UXEX 2UWDODPD 6WDQGDUW�
6DSPD

'RNWRUODU ���� ����
'RNWRUODU�G×ü×QGDNL�VDùO×N�SHUVRQHOL ���� ����
$LOH��\HOHUL ���� ����
$UNDGDü�oHYUHVL ���� ����
0HG\D�PHQVXSODU× ���� ����
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6L\DVHWoLOHU ���� ����
hQO��NLüLOHU ���� ����
'LQ�DGDPODU× ���� ����
6RV\DO�PHG\D�IHQRPHQOHUL ���� ����

�� �+Lo�(WNLOHPH]���� �7DPDPHQ�(WNLOHU�

6.5. Ölçeklere ilişkin bulgular
dDO×üPDGD�NXOODQ×ODQ�D��&29,'����DOJ×V×�YH�E��&29,'����Dü×V×QD�\|QHOLN�WXWXP�|OoHNOHULQLQ�IDNW|UOHUH�
J|UH� GDù×O×P×Q×� RUWD\D� o×NDUDELOPHN� LoLQ� Do×POD\×F×� IDNW|U� DQDOL]LQGHQ� �$)$�� ID\GDODQ×OP×üW×U��
&29,'���� DOJ×V×� |OoHùL� LoLQ� .02� GHùHUL� ������ YH� %DUOHWW� .�UHVHOOLN� 7HVWL� DQODPO×� o×NP×üW×U� �[���
��������GI������S���������&29,'����Dü×V×QD�\|QHOLN�WXWXP�|OoHùL�LoLQ�.02�GHùHUL�������YH�%DUOHWW 
.�UHVHOOLN� 7HVWL� DQODPO×G×U� �[��� �������� GI�� ���� S���������$o×NODQDQ� YDU\DQVODU� D·Q×Q� �&29ú'����
DOJ×V×��EXODüW×U×F×O×N�IDNW|U��LoLQ�������YH�WHKOLNHOLOLN�IDNW|U��LoLQ������·GLU��$o×NODQDQ�WRSODP�YDU\DQV�
LVH�����·W�U��gWH�\DQGDQ��E·QLQ��&29ú'����Dü×V×QD�\|QHOLN�WXWXP��ROXPOX�WXWXP�IDNW|U��LoLQ�Do×NODQDQ�
YDU\DQV� ������ YH� ROXPVX]� WXWXP� IDNW|U�� LoLQ� �����·GLU��$o×NODQDQ� WRSODP� YDU\DQV� LVH� �����·GXU�
�+DLU�YG���������V��������%X�VRQXoODU�$)$·Q×Q�\RUXPODQPDV×�DG×QD�\HWHUOLGLU��dDO×üPDGD�\HU�DODQ�
|OoHNOHULQ� IDNW|U�\�NOHUL�������²�������DUDV×QGD�GDù×OPDNWDG×U��%XQXQOD�ELUOLNWH��J�YHQLUOLN�DQDOL]L�
VRQXFXQGD�&URQEDFK·V�њ� NDWVD\×V×Q×Q�$� LoLQ� WHKOLNHOLOLN� IDNW|U������� YH�EXODüW×U×F×O×N� IDNW|U�������
RODUDN�WHVSLW�HGLOPLüWLU��%·QLQ�ROXPOX�WXWXP�IDNW|U��LoLQ�њ�NDWVD\×V×������YH�ROXPVX]�WXWXP�LoLQ������
ROGXùX�EHOLUOHQPLüWLU��'ROD\×V×\OD�|OoHNOHU�J�YHQLU�NDEXO�HGLOHELOLU��.DOD\F×��������V��������&29,'����
DOJ×V×�|OoHùLQGH�HQ�\�NVHN�DULWPHWLN�RUWDODPD\D�EXODüW×U×F×O×N�IDNW|U�Q�Q�VDKLS�ROGXùX�J|U�O�UNHQ���
 �������66� �������Dü×\D�\|QHOLN�WXWXP�|OoHùLQGH�HQ�\�NVHN�DULWPHWLN�RUWDODPD\D�ROXPOX�WXWXPXQ�
VDKLS�ROGXùX�EHOLUOHQPLüWLU��� �������66� ��������%X�VRQXoODU�NDW×O×PF×ODU×Q�&29,'���·XQ�EXODüW×U×F×�
ROGXùX�DOJ×V×QD�VDKLS�ROGXNODU×Q×�J|VWHULUNHQ�&29,'����Dü×V×QD�\|QHOLN�GH�ROXPOX�ELU�WXWXPD�VDKLS�
ROGXNODU×Q×Q�DOW×Q×�oL]PHNWHGLU�

7DEOR����$)$�YH�*�YHQLUOLN�$QDOL]L�6RQXoODU×�LOH�%HWLPVHO�úVWDWLVWLNOHU

0DGGH [�ƒ 66 )< $9 g' &$
&29,'����$OJ×V×� �%XODüW×U×F×O×N ���� ����

����� ���� ����
%X�KDVWDO×N�KHUNHVH�EXODüDELOLU� ���� ���� �����
.ROD\FD�EXODüDQ�ELU�KDVWDO×NW×U� ���� ���� �����
+DVWDO×ù×Q�NDG×QODUD�YH�HUNHNOHUH�EXODüPD�RODV×O×ù×�
EHQ]HUGLU ���� ���� �����

&29,'����$OJ×V×� �7HKOLNHOLOLN ���� ����

����� ���� ����
%X�KDVWDO×N�V|\OHQGLùL�NDGDU�WHKOLNHOL�GHùLO� ���� ���� �����
0HG\D�VDOJ×Q×�DEDUW×\RU� ���� ���� �����
9LU�V�|O�PF�O�ELU�KDVWDO×ùD�QHGHQ�ROPDNWDG×U� ���� ���� �����
$ü×\D�<|QHOLN�7XWXP� �2OXPOX�7XWXP ���� ����

����� ���� ����

$LOHPGHNLOHULQ�EX�KDVWDO×NOD�LOJLOL�JHOLüWLULOHQ�Dü×\×�
ROPDV×Q×�LVWHULP� ���� ���� �����

úON�I×UVDWWD�EX�KDVWDO×NOD�LOJLOL�JHOLüWLULOHQ�Dü×\×�ROPDN�
LVWHULP� ���� ���� �����

%HQFH�KHUNHV�EX�KDVWDO×NOD�LOJLOL�JHOLüWLULOHQ�Dü×\×�
\DSW×UPDO×� ���� ���� �����

*HOLüWLULOHQ�Dü×�KDNN×QGD�\DS×ODQ�Do×NODPDODUD�
J�YHQL\RUXP� ���� ���� �����
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$ü×\D�<|QHOLN�7XWXP� �2OXPVX]�7XWXP ���� ����

����� ���� ����

*HOLüWLULOHQ�Dü×�KDVWDO×ù×Q�EXODüPDV×QD�QHGHQ�RODELOLU� ���� ���� �����
*HOLüWLULOHQ�Dü×Q×Q�NRUX\XFX�HWNLVLQLQ�ROPDG×ù×Q×�
G�ü�Q�\RUXP� ���� ���� �����

*HOLüWLULOHQ�Dü×�WHKOLNHOLGLU� ���� ���� �����
*HOLüWLULOHQ�Dü×Q×Q�HWNLOLOLùLQLQ�\HWHULQFH�WHVW�
HGLOPHGLùLQL�G�ü�Q�\RUXP� ���� ���� �����

$ü×�ROPDGDQ�GD�VDOJ×Q×�DWODWDELOHFHùLPL�
G�ü�Q�\RUXP� ���� ���� �����

)< )DNW|U�<�N���$9 $o×NODQDQ�9DU\DQV��g' g]GHùHU��&$ �&URQEDFK·V�$OSKD��%X�PDGGH�WHUV�NRGODQP×üW×U�

6.6. Kümeleme analizine ilişkin bulgular
.DW×O×PF×ODU×�� PHG\D� NXOODQ×P� V×NO×NODU×QD� YH� PHG\D\D� GX\XODQ� J�YHQH� J|UH� JUXSODQG×UDELOPHN�
DPDF×\OD�LNL�DüDPDO×�N�PHOHPH�DQDOL]L�X\JXODQP×üW×U��úON�DüDPDGD�N�PHOHPH�DQDOL]LQGHQ�|QFH�:DUG 
\|QWHPL�DUDF×O×ù×\OD�DUDüW×UPD\D�NDW×ODQODU×Q�NXOODQ×P�V×NO×ù×�YH�J�YHQOHUL�LQFHOHQPLüWLU��6×Q×ÁDQG×UPD�
\DSDELOPHN�DPDF×\OD�PHFUD�NXOODQ×P�V×NO×NODU×�YH�J�YHQ�IUHNDQVODU×�NXOODQ×OP×üW×U��+DLU�YG���������V��
������(OGH�HGLOHQ�VRQXoODUD�GD\DQDUDN�NDW×O×PF×ODU�PHG\D�NXOODQ×P�V×NO×NODU×�YH�PHG\D\D�GX\XODQ�
J�YHQ�Do×V×QGDQ�LNL�N�PH\H�D\U×OP×üW×U��úNLQFL�RODUDN�N�RUWDODPDODU�\|QWHPL�NXOODQ×ODUDN�LON�DüDPDGD�
HOGH� HGLOHQ� LNL� N�PHOL� V×Q×ÁDQG×UPDQ×Q� J�YHQLUOLùL� WHVW� HGLOPLüWLU��:DUG� YH� N�RUWDODPDODU� \|QWHPL�
VRQXFX� XODü×ODQ� RUWDODPDODU� ELUELUOHULQH� \DN×QG×U�� %X� VHEHSOH� PHG\D� NXOODQ×P� V×NO×ù×� Do×V×QGDQ�
JHOHQHNVHO�PHG\D\×�D��G�ü�N�V×NO×NWD�NXOODQDQODU�YH�E��\�NVHN�V×NO×NWD�NXOODQDQODU��VRV\DO�PHG\D\×�
D��G�ü�N�V×NO×NWD�NXOODQDQODU�YH�E��\�NVHN�V×NO×NWD�NXOODQDQODU��GX\XODQ�J�YHQ�Do×V×QGDQ�JHOHQHNVHO�
PHG\D\D� \|QHOLN� D�� G�ü�N� G�]H\GH� J�YHQH� VDKLS� RODQODU� YH� E�� \�NVHN� G�]H\GH� J�YHQH� VDKLS�
RODQODU�� VRV\DO�PHG\D\D� \|QHOLN� D�� G�ü�N� G�]H\GH�J�YHQH� VDKLS� RODQODU� YH� E�� \�NVHN� G�]H\GH�
J�YHQH�VDKLS�RODQODU�RODUDN�ELU�V×Q×ÁDQG×UPD�LüOHPL�JHUoHNOHüWLULOPLüWLU��(OGH�HGLOHQ�N�PHOHUH�LOLüNLQ�
EHWLPVHO�ELOJLOHU�DüDù×GDNL�WDEORODUGD�J|VWHULOPLüWLU�

7DEOR����.DW×O×PF×ODU×Q�0HG\D�.XOODQ×P�6×NO×ù×�.�PHOHUL

.�PHOHU
'�ü�N

�Q� ������������

<�NVHN

�Q� ������������
66 66

*HOHQHNVHO�PHG\D

79 ���� ���� ���� ����
*D]HWH ���� ���� ���� ����
5DG\R ���� ���� ���� ����
'HUJL ���� ���� ���� ����
$ULWPHWLN�2UWDODPD ���� ���� ���� ����
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6RV\DO�PHG\D

'�ü�N

�Q� ������������

<�NVHN

�Q� ������������
)DFHERRN ���� ���� ���� ����
7ZLWWHU ���� ���� ���� ����
,QVWDJUDP ���� ���� ���� ����
<RX7XEH ���� ���� ���� ����
3LQWHUHVW ���� ���� ���� ����
6QDSFKDW ���� ���� ���� ����
%ORJODU ���� ���� ���� ����
)RUXPODU ���� ���� ���� ����
$ULWPHWLN�2UWDODPD ���� ���� ���� ����

7DEOR���JHOHQHNVHO�YH�VRV\DO�PHG\D�PHFUDODU×Q×Q�G�ü�N�YH�\�NVHN�V×NO×NOD�NXOODQ×OPD�GXUXPODU×Q×�
\DQV×WPDNWDG×U��%XQD�J|UH��JHOHQHNVHO�PHG\D\×�\�NVHN�V×NO×NWD�NXOODQDQ�NDW×O×PF×ODU×Q�LON�V×UDGDNL�
WHUFLKL���79��������ROPXüWXU��%XQXQOD�EHUDEHU��VRV\DO�PHG\D\×�\�NVHN�V×NO×NWD�NXOODQDQ�NDW×O×PF×ODU×Q�
LON�V×UDGDNL�WHUFLKL�LQVWDJUDP��������ROPDNWDG×U���

7DEOR����0HG\D\D�<|QHOLN�*�YHQ�.�PHOHUL

.�PHOHU
'�ü�N

�Q� ������������

<�NVHN

�Q� ������������
66 66

*HOHQHNVHO�PHG\D

79 ���� ���� ���� ����
*D]HWH ���� ���� ���� ����
5DG\R ���� ��� ���� ����
'HUJL ���� ���� ���� ����
$ULWPHWLN�2UWDODPD ���� ���� ���� ����

6RV\DO�PHG\D

'�ü�N

�Q� ������������

<�NVHN

�Q� ������������
)DFHERRN ���� ���� ���� ����
7ZLWWHU ���� ���� ���� ����
,QVWDJUDP ���� ���� ���� ����
<RX7XEH ���� ���� ���� ����
:KDWV$SS�JUXSODU× ���� ���� ���� ����
)RUXP��%ORJ��6|]O�N�YE� ���� ���� ���� ����
úQWHUQHW�KDEHU�YH�VDùO×N�
VLWHOHUL ���� ���� ���� ����

$ULWPHWLN�2UWDODPD ���� ���� ���� ����

7DEOR��·GD�J|U�OG�ù���]HUH�JHOHQHNVHO�PHG\DQ×Q�\�NVHN�G�]H\GH�J�YHQLOLU�ELU�ND\QDN�ROGXùXQX�
G�ü�QHQOHULQ�HQ�J�YHQLOLU�EXOGXùX�PHFUDODU�������LOH��79��JD]HWH�YH�GHUJLGLU��%LU�ELOJL�ND\QDù×�RODUDN�
VRV\DO� PHG\DQ×Q� J�YHQLUOLùLQH� EDN×OG×ù×QGD�� \�NVHN� G�]H\GH� J�YHQ� N�PHVLQGHNL� NDW×O×PF×ODU×Q�
HQ� J�YHQLOLU� EXOGXùX� PHFUDODU� úQWHUQHW� KDEHU� YH� VDùO×N� VLWHOHUL� ������� LOH� 7ZLWWHU� ������� RODUDN�
EXOJXODQP×üW×U��
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6.7. Medya kullanım sıklığı açısından referans gruplarının güvenirliğinin incelenmesi
*HOHQHNVHO�PHG\D\×� NXOODQPD� V×NO×ù×� N�PHOHUL� Do×V×QGDQ� &29,'���� ELOJL� ND\QDNODU×QD� �UHIHUDQV�
JUXSODU×QD�� \|QHOLN� J�YHQLQ� DQODPO×� ELoLPGH� IDUNO×ODü×S� IDUNO×ODüPDG×ù×Q×� WHVSLW� HGHELOPHN� LoLQ�
EDù×PV×]�|UQHNOHPOHU�W�WHVW�X\JXODQP×üW×U��8ODü×ODQ�VRQXoODU�7DEOR���·GD�\HU�DOPDNWDG×U�

7DEOR�����*HOHQHNVHO�0HG\D�.XOODQ×P�6×NO×ù×�.�PHOHUL�$o×V×QGDQ�5HIHUDQV�*UXSODU×Q×Q�*�YHQLUOLùL

5HIHUDQV�*UXSODU× .�PH n 66 t GI S

$LOH�h\HOHUL
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

$UNDGDü�dHYUHVL
'�ü�N ��� ���� ����

����� ��� ����
<�NVHN ��� ���� ����

hQO��.LüLOHU
'�ü�N ��� ���� ����

����� ��� ������
<�NVHN ��� ���� ����

6L\DVHWoLOHU
'�ü�N ��� ���� ����

����� ��� ������
<�NVHN ��� ���� ����

0HG\D�0HQVXSODU×
'�ü�N ��� ���� ����

����� ��� �����
<�NVHN ��� ���� ����

6RV\DO�0HG\D�
)HQRPHQOHUL

'�ü�N ��� ���� ����
����� ��� �����

<�NVHN ��� ���� ����

'LQ�$GDPODU×
'�ü�N ��� ���� ����

����� ������ �����
<�NVHN ��� ���� ����

'RNWRUODU
'�ü�N ��� ���� ����

���� ��� ����
<�NVHN ��� ���� ����

'RNWRUODU�
'×ü×QGDNL�6DùO×N�
3HUVRQHOL

'�ü�N ��� ���� ����
���� ��� ����

<�NVHN ��� ���� ����

S������

7DEOR� ��·GD� JHOHQHNVHO� PHG\D\×� NXOODQ×P� V×NO×ù×� Do×V×QGDQ� &29,'���� ELOJL� ND\QDNODU×QGDQ� DLOH�
�\HOHULQH� �W� � �������GI� ��������S����������QO��NLüLOHU� �W� � �������GI� ������S���������VL\DVHWoLOHU�
�W�  � ������� GI�  � �����S���������PHG\D�PHQVXSODU×� �W�  � ������� GI�  � �����S��������� VRV\DO�PHG\D�
IHQRPHQOHUL��W� ��������GI� ������S��������YH�GLQ�DGDPODU×QD��W� ��������GI� ���������S��������J�YHQ�
DQODPO×�ELU�ELoLPGH�IDUNO×N�J|VWHUPHNWHGLU��*HOHQHNVHO�PHG\D\×�\�NVHN�V×NO×NWD�NXOODQDQ�NDW×O×PF×ODU��
G�ü�N�V×NO×NWD�NXOODQDQ�NDW×O×PF×ODUD�N×\DVOD�DLOH��\HOHUL���QO��NLüLOHU��VL\DVHWoLOHU��PHG\D�PHQVXSODU×��
VRV\DO�PHG\D�IHQRPHQOHUL�YH�GLQ�DGDPODU×QD�GDKD�\�NVHN�J�YHQ�GX\PDNWDG×U�

6RV\DO� PHG\D� NXOODQ×P� V×NO×ù×� N�PHOHUL� Do×V×QGDQ� UHIHUDQV� JUXSODU×Q×Q� J�YHQLUOLùLQLQ� DQODPO×� ELU�
ELoLPGH�IDUNO×ODü×S�IDUNO×ODüPDG×ù×Q×�WHVSLW�HGHELOPHN�LoLQ�EDù×PV×]�|UQHNOHPOHU�W�WHVW�X\JXODQP×üW×U��
8ODü×ODQ�VRQXoODU�7DEOR���·GH�\HU�DOPDNWDG×U�

7DEOR�����6RV\DO�0HG\D�.XOODQ×P�6×NO×ù×�.�PHOHUL�$o×V×QGDQ�5HIHUDQV�*UXSODU×Q×Q�*�YHQLUOLùLQLQ�úQFHOHQPHVL

5HIHUDQV�*UXEX .�PH n 66 t GI S

$LOH�h\HOHUL
'�ü�N ��� ���� ����

���� ��� �����
<�NVHN ��� ���� ����

$UNDGDü�dHYUHVL
'�ü�N ��� ���� ����

���� ��� ����
<�NVHN ��� ���� ����
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hQO��.LüLOHU
'�ü�N ��� ���� ����

���� ��� ����
<�NVHN ��� ���� ����

6L\DVHWoLOHU
'�ü�N ��� ���� ����

���� ����� �����
<�NVHN ��� ���� ����

0HG\D�0HQVXSODU×
'�ü�N ��� ���� ����

���� ��� ����
<�NVHN ��� ���� ����

6RV\DO�0HG\D�)HQRPHQOHUL
'�ü�N ��� ���� ����

���� ��� ����
<�NVHN ��� ���� ����

'LQ�$GDPODU×
'�ü�N ��� ���� ����

���� ����� ������
<�NVHN ��� ���� ����

'RNWRUODU
'�ü�N ��� ���� ����

����� ��� ����
<�NVHN ��� ���� ����

'RNWRUODU�'×ü×QGDNL�6DùO×N�
3HUVRQHOL

'�ü�N ��� ���� ����
����� ��� ����

<�NVHN ��� ���� ����
 **S<0,01; *S<0,05.

7DEOR���·GH�VRV\DO�PHG\D\×�NXOODQ×P�V×NO×ù×�Do×V×QGDQ�&29,'����ELOJL�ND\QDNODU×QGDQ�DLOH��\HOHULQH�
�W� �������GI� ������S��������VL\DVHWoLOHUH��W� �������GI� ��������S�������YH�GLQ�DGDPODU×QD��W� �������
GI� ��������S�������\|QHOLN�J�YHQ�DQODPO×�ELU�ELoLPGH�IDUNO×ODüPDNWDG×U��6RQXoODU��VRV\DO�PHG\D\×�
\�NVHN�V×NO×NWD� NXOODQDQ�NDW×O×PF×ODU×Q�G�ü�N�V×NO×NWD� NXOODQDQ�NDW×O×PF×ODUD�N×\DVOD�DLOH��\HOHULQH��
VL\DVHWoLOHUH�YH�GLQ�DGDPODU×QD�GDKD�D]�J�YHQ�GX\GXùXQX�J|VWHULU�QLWHOLNWHGLU�

6.8. Medyaya yönelik güven açısından referans grupları güvenirliğinin incelenmesi
*HOHQHNVHO� PHG\D\D� \|QHOLN� J�YHQ� N�PHOHUL� Do×V×QGDQ� &29,'���� ELOJL� ND\QDNODU×QD� \|QHOLN�
J�YHQLQ�DQODPO×�ELoLPGH�IDUNO×O×N�J|VWHULS�J|VWHUPHGLùLQH�\|QHOLN�RODUDN�EDù×PV×]�|UQHNOHPOHU�W�WHVW�
X\JXODQP×üW×U��6RQXoODU�7DEOR���·GH�\HU�DOPDNWDG×U�

7DEOR�����*HOHQHNVHO�0HG\D\D�<|QHOLN�*�YHQ�.�PHOHUL�$o×V×QGDQ�5HIHUDQV�*UXSODU×�*�YHQLUOLùLQLQ�úQFHOHQPHVL

5HIHUDQV�*UXEX� .�PH 1 66 W GI S

$LOH�h\HOHUL
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

$UNDGDü�dHYUHVL
'�ü�N ��� ���� ����

����� ��� ������
<�NVHN ��� ���� ����

hQO��.LüLOHU
'�ü�N ��� ���� ����

����� ��� ������
<�NVHN ��� ���� ����

6L\DVHWoLOHU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

0HG\D�0HQVXSODU×
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

6RV\DO�0HG\D�
)HQRPHQOHUL

'�ü�N ��� ���� ����
����� ����� ������

<�NVHN ��� ���� ����

'LQ�$GDPODU×
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����
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'RNWRUODU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

'RNWRUODU�
'×ü×QGDNL�6DùO×N�
3HUVRQHOL

'�ü�N ��� ���� ����
����� ����� ������

<�NVHN ��� ���� ����

7DEOR���·GH�JHOHQHNVHO�PHG\D\D�J�YHQ�Do×V×QGDQ�&29,'����ELOJL�ND\QDNODU×�NDSVDP×QGD�HOH�DO×QDQ�
E�W�Q�JUXSODUGD�DQODPO×�ELU�IDUNO×O×N�WHVSLW�HGLOPLüWLU��S���������%X�EDùODPGD�JHOHQHNVHO�PHG\D\D�
\�NVHN�G�]H\GH�J�YHQ�GX\DQODU�G�ü�N�G�]H\GH�J�YHQ�GX\DQODUOD�N×\DVODQG×ù×QGD�V|]��HGLOHQ�ELOJL�
ND\QDNODU×QD�GDKD�ID]OD�J�YHQPHNWHGLU�

6RV\DO�PHG\D\D�J�YHQ�N�PHOHUL�Do×V×QGDQ�UHIHUDQV�JUXSODU×Q×Q�J�YHQLUOLùLQLQ�DQODPO×�ELU�ELoLPGH�
IDUNO×ODü×S�IDUNO×ODüPDG×ù×Q×�WHVSLW�HWPH\H�\|QHOLN�RODUDN�EDù×PV×]�|UQHNOHPOHU�W�WHVW�X\JXODQP×üW×U�
�7DEOR�����

7DEOR�����6RV\DO�0HG\D\D�<|QHOLN�*�YHQ�.�PHOHUL�$o×V×QGDQ�5HIHUDQV�*UXSODU×Q×Q�*�YHQLUOLùLQLQ�úQFHOHQPHVL

5HIHUDQV�*UXEX� .�PH 1 66 W GI S

$LOH�h\HOHUL
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

$UNDGDü�dHYUHVL
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

hQO��.LüLOHU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

6L\DVHWoLOHU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

0HG\D�0HQVXSODU×
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

6RV\DO�0HG\D�
)HQRPHQOHUL

'�ü�N ��� ���� ����
������ ����� ������

<�NVHN ��� ���� ����

'LQ�$GDPODU×
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

'RNWRUODU
'�ü�N ��� ���� ����

����� ����� �����
<�NVHN ��� ���� ����

'RNWRUODU�
'×ü×QGDNL�6DùO×N�
3HUVRQHOL

'�ü�N ��� ���� ����
����� ����� �����

<�NVHN ��� ���� ����
S������

7DEOR� ��·WH� VRV\DO� PHG\D\D� J�YHQ� Do×V×QGDQ� &29,'���� ELOJL� ND\QDNODU×� NDSVDP×QGD� GRNWRUODU�
G×ü×QGD�HOH�DO×QDQ�E�W�Q�JUXSODUGD�DQODPO×�ELU�IDUNO×O×N�WHVSLW�HGLOPLüWLU��S���������%X�EDùODPGD�VRV\DO�
PHG\D\D�\�NVHN�G�]H\GH�J�YHQ�GX\DQODU�G�ü�N�G�]H\GH�J�YHQ�GX\DQODUOD�N×\DVODQG×ù×QGD�V|]�
NRQXVX�ELOJL�ND\QDNODU×QD�GDKD�ID]OD�J�YHQPHNWHGLU��gWH�\DQGDQ�GRNWRUODU�NDSVDP×QGD�ELU�IDUNO×O×N�
o×NPDPDV×�VRV\DO�PHG\D\D�G�ü�N�\D�GD�\�NVHN�G�]H\GH�GX\XODQ�J�YHQ�IDUN�HWPHNVL]LQ�GRNWRUODUD�
J�YHQLQ�\�NVHN�ROGXùXQX�J|VWHUPHNWHGLU�

6.9. Medya kullanım sıklığı açısından COVID-19 aşısı olma kararında
etkili olan referans grupların incelenmesi

*HOHQHNVHO�PHG\D�NXOODQ×P�V×NO×ù×�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ� UHIHUDQV�
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JUXSODU×Q� DQODP×� ELU� ELoLPGH� IDUNO×ODü×S� IDUNO×ODüPDG×ù×Q×� RUWD\D� o×NDUPDN� DPDF×\OD� EDù×PV×]�
|UQHNOHPOHU�W�WHVW�X\JXODQP×üW×U��7DEOR�����

7DEOR�����*HOHQHNVHO�0HG\D�.XOODQ×P�6×NO×ù×�.�PHOHUL�$o×V×QGDQ�$ü×�2OPD�.DUDU×QGD�(WNLOL�2ODQ�5HIHUDQV�*UXSODU×Q�
úQFHOHQPHVL

5HIHUDQV�*UXEX� .�PH 1 66 W GI S

$LOH�h\HOHUL
'�ü�N ���� ���� ����

����� ����� ������
<�NVHN ���� ���� ����

$UNDGDü�dHYUHVL
'�ü�N ���� ���� ����

����� ��� ������
<�NVHN ���� ���� ����

hQO��.LüLOHU
'�ü�N ���� ���� ����

����� ����� ������
<�NVHN ���� ���� ����

6L\DVHWoLOHU
'�ü�N ���� ���� ����

����� ����� ������
<�NVHN ���� ���� ����

0HG\D�0HQVXSODU×
'�ü�N ���� ���� ����

����� ����� ������
<�NVHN ���� ���� ����

6RV\DO�0HG\D�
)HQRPHQOHUL

'�ü�N ���� ���� ����
����� ����� �����

<�NVHN ���� ���� ����

'LQ�$GDPODU×
'�ü�N ���� ���� ����

����� ����� �����
<�NVHN ���� ���� ����

'RNWRUODU
'�ü�N ���� ���� ����

������ ��� �����
<�NVHN ���� ���� ����

'RNWRUODU�
'×ü×QGDNL�6DùO×N�
3HUVRQHOL

'�ü�N ���� ���� ����
����� ��� ����

<�NVHN ���� ���� ����
S������

7DEOR���·WH�JHOHQHNVHO�PHG\D�NXOODQ×P�V×NO×ù×�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ�
JUXSODUGDQ�DLOH��\HOHUL��W� ��������GI� ��������S���������DUNDGDü�oHYUHVL��W� ��������GI� ������S���������
�QO��NLüLOHU� �W� � �������GI� ��������S���������VL\DVHWoLOHU� �W� � �������GI� ��������S���������PHG\D�
PHQVXSODU×��W� ��������GI� ��������S��������YH�GLQ�DGDPODU×��W� ��������GI� ��������S��������DQODPO×�
ELU� ELoLPGH� IDUNO×ODüPDNWDG×U�� 1LWHNLP� JHOHQHNVHO� PHG\D\×� \�NVHN� V×NO×NWD� NXOODQDQ� NDW×O×PF×ODU��
G�ü�N�V×NO×NWD�NXOODQDQ�NDW×O×PF×ODUD�N×\DVOD�Dü×�ROPD�NDUDU×QGD�V|]�NRQXVX�JUXSODUGDQ�GDKD�oRN�
HWNLOHQPHNWHGLU��

6RV\DO�PHG\D�NXOODQ×P�V×NO×ù×�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ�JUXSODU×Q�DQODPO×�
ELU� ELoLPGH� IDUNO×ODü×S� IDUNO×ODüPDG×ù×Q×� RUWD\D� o×NDUPD\D� \|QHOLN� EDù×PV×]� |UQHNOHPOHU� W�WHVW�
X\JXODQP×üW×U��6RQXoODU�7DEOR���·WHGLU��

7DEOR�����6RV\DO�0HG\D�.XOODQ×P�6×NO×ù×�.�PHOHUL�$o×V×QGDQ�&29,'����$ü×V×�2OPD�.DUDU×QGD�(WNLOL�2ODQ�5HIHUDQV�
*UXSODU×Q�úQFHOHQPHVL

5HIHUDQV�JUXSODU×� .�PH n 66 W GI S

$LOH�h\HOHUL
'�ü�N ��� ���� ����

���� ��� �����
<�NVHN ��� ���� ����

$UNDGDü�dHYUHVL
'�ü�N ��� ���� ����

���� ��� �����
<�NVHN ��� ���� ����

hQO��.LüLOHU
'�ü�N ��� ���� ����

���� ����� �����
<�NVHN ��� ���� ����
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6L\DVHWoLOHU
'�ü�N ��� ���� ����

���� ����� �����
<�NVHN ��� ���� ����

0HG\D�0HQVXSODU×
'�ü�N ��� ���� ����

���� ��� �����
<�NVHN ��� ���� ����

6RV\DO�0HG\D�
)HQRPHQOHUL

'�ü�N ��� ���� ����
���� ����� �����

<�NVHN ��� ���� ����

'LQ�$GDPODU×
'�ü�N ��� ���� ����

���� ����� ������
<�NVHN ��� ���� ����

'RNWRUODU
'�ü�N ��� ���� ����

���� ��� ����
<�NVHN ��� ���� ����

'RNWRUODU�
'×ü×QGDNL�6DùO×N�
3HUVRQHOL

'�ü�N ��� ���� ����
���� ��� ����

<�NVHN ��� ���� ����
S�������S������

7DEOR���·WH�VRV\DO�PHG\D\×�NXOODQ×P�V×NO×ù×�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ�
JUXSODUGDQ�DLOH��\HOHUL��W� �������GI� ������S���������DUNDGDü�oHYUHVL��W� �������GI� ������S���������
�QO��NLüLOHU��W� �������GI� ��������S���������VL\DVHWoLOHU��W� �������GI� ��������S���������YH�GLQ�DGDPODU×�
�W� �������GI� ��������S��������DQODPO×�ELU�ELoLPGH�IDUNO×ODüPDNWDG×U��=LUD�VRV\DO�PHG\D\×�\�NVHN�
V×NO×NWD�NXOODQDQ�NDW×O×PF×ODU��G�ü�N�V×NO×NWD�NXOODQDQ�NDW×O×PF×ODUD�N×\DVOD�V|]�NRQXVX�JUXSODUGDQ�Dü×�
ROPD�NDUDU×QGD�GDKD�oRN�HWNLOHQPHNWHGLU�

6.10. Medyaya yönelik güven açısından COVID-19 aşısı olma kararında
etkili olan referans grupların incelenmesi

*HOHQHNVHO�PHG\D\D�J�YHQ�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ�JUXSODU×Q�DQODPO× 
ELU�ELoLPGH�IDUNO×ODü×S�IDUNO×ODüPDG×ù×Q×Q�EHOLUOHQPHVLQH�\|QHOLN�RODUDN�EDù×PV×]�|UQHNOHPOHU�W�WHVW�
X\JXODQP×üW×U��8ODü×ODQ�VRQXoODU�7DEOR���·GD�YHULOPLüWLU�

7DEOR� ���� *HOHQHNVHO� 0HG\D\D� *�YHQ� .�PHOHUL�$o×V×QGDQ� &29,'����$ü×V×� 2OPD� .DUDU×QGD� (WNLOL� 2ODQ� 5HIHUDQV�
*UXSODU×Q�úQFHOHQPHVL

5HIHUDQV�*UXEX� .�PH 1 66 W GI S

$LOH�h\HOHUL
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

$UNDGDü�dHYUHVL
'�ü�N ��� ���� ����

����� ��� ������
<�NVHN ��� ���� ����

hQO��.LüLOHU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

6L\DVHWoLOHU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

0HG\D�0HQVXSODU×
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

6RV\DO�0HG\D�
)HQRPHQOHUL

'�ü�N ��� ���� ����
����� ����� ������

<�NVHN ��� ���� ����

'LQ�$GDPODU×
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����
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'RNWRUODU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

'RNWRUODU�
'×ü×QGDNL�6DùO×N�
3HUVRQHOL

'�ü�N ��� ���� ����
����� ����� ������

<�NVHN ��� ���� ����

7DEOR���·GD�JHOHQHNVHO�PHG\D\D�J�YHQ�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ�E�W�Q�
JUXSODU×Q�DQODPO×�ELU�ELoLPGH�IDUNO×ODüW×ù×�J|U�OPHNWHGLU��S���������6RQXo�RODUDN��JHOHQHNVHO�PHG\D\D�
\�NVHN�G�]H\GH�J�YHQ�GX\DQ�NDW×O×PF×ODU×Q�Dü×�ROPD�NDUDU×QGD�HWNLOL� RODQ�JUXSODU×Q� WDPDP×QGDQ�
GDKD�ID]OD�HWNLOHQPHNWHGLU�

6RV\DO�PHG\D\D�J�YHQ�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ�JUXSODU×Q�DQODP×�ELU�
ELoLPGH�IDUNO×ODü×S�IDUNO×ODüPDG×ù×Q×�EHOLUOHPH\H�\|QHOLN�EDù×PV×]�|UQHNOHPOHU�W�WHVW�X\JXODQP×üW×U��
6RQXoODU�7DEOR���·GH�\HU�DOPDNWDG×U�

7DEOR�����6RV\DO�0HG\D\D�*�YHQ�.�PHOHUL�$o×V×QGDQ�&29,'����$ü×V×�2OPD�.DUDU×QGD�(WNLOL�2ODQ�5HIHUDQV�*UXSODU×Q�
úQFHOHQPHVL

5HIHUDQV�*UXEX� .�PH 1 66 W GI S

$LOH�h\HOHUL
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

$UNDGDü�dHYUHVL
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

hQO��.LüLOHU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

6L\DVHWoLOHU
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

0HG\D�0HQVXSODU×
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

6RV\DO�0HG\D�
)HQRPHQOHUL

'�ü�N ��� ���� ����
����� ����� ������

<�NVHN ��� ���� ����

'LQ�$GDPODU×
'�ü�N ��� ���� ����

����� ����� ������
<�NVHN ��� ���� ����

'RNWRUODU
'�ü�N ��� ���� ����

����� ����� ����
<�NVHN ��� ���� ����

'RNWRUODU�
'×ü×QGDNL�6DùO×N�
3HUVRQHOL

'�ü�N ��� ���� ����
����� ����� �����

<�NVHN ��� ���� ����

S������

7DEOR���·GH�VRV\DO�PHG\D\D�J�YHQ�Do×V×QGDQ�&29,'����Dü×V×�ROPD�NDUDU×QGD�HWNLOL�RODQ�JUXSODUGDQ�
GRNWRUODU�KDULo� �S!������E�W�Q�JUXSODU×Q�DQODPO×�ELU� ELoLPGH� IDUNO×ODüW×ù×�J|U�OPHNWHGLU� �S���������
6RV\DO�PHG\D\D�\�NVHN�G�]H\GH�J�YHQ�GX\DQ�NDW×O×PF×ODU×Q�Dü×�ROPD�NDUDU×QGD�GRNWRUODU�G×ü×QGD�
V×UDODQDQ� UHIHUDQV� JUXSODU×Q×Q� WDPDP×QGDQ� HWNLOHQGLNOHUL� J|U�OPHNWHGLU�� $QFDN�� UHIHUDQV� JUXEX�
RODUDN�GRNWRUODU�V|]�NRQXVX�ROGXùXQGD�NDW×O×PF×ODU×Q�J�YHQ�G�]H\LQLQ�\�NVHN�\D�GD�G�ü�N�ROPDV×�
IDUN�HWPHNVL]LQ�Dü×�ROPD�NDUDU×QGD�HWNLOL�ELU�UHIHUDQV�JUXEX�ROGXùX�J|U�OPHNWHGLU��
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6.11. Medya kullanım sıklığı açısından COVID-19 algısı ve
COVID-19 aşısına yönelik tutumun incelenmesi

*HOHQHNVHO�YH�VRV\DO�PHG\D�NXOODQ×P�V×NO×ù×�Do×V×QGDQ�&29,'����DOJ×V×Q×Q�YH�&29,'����Dü×V×QD�
\|QHOLN�WXWXPXQ�DQODPO×�ELU�ELoLPGH�IDUNO×ODü×S�IDUNO×ODüPDG×ù×Q×Q�RUWD\D�NRQDELOPHVL�LoLQ�EDù×PV×]�
|UQHNOHPOHU�W�WHVW�LVWDWLVWLùL�X\JXODQP×üW×U��6RQXoODU�7DEOR���·GH�J|U�OPHNWHGLU�

7DEOR� ����*HOHQHNVHO� YH�6RV\DO�0HG\D�.XOODQ×P�6×NO×ù×�$o×V×QGDQ�&29,'����$OJ×V×� YH�&29,'����$ü×V×QD�<|QHOLN�
7XWXPXQ�úQFHOHQPHVL

.XOODQ×P�V×NO×ù×� 'HùLüNHQ .�PH n 66 W GI S

*HOHQHNVHO�0HG\D�

&29,'����
$OJ×V×

7HKOLNHOLOLN
'�ü�N ��� ���� ����

���� ��� ����
<�NVHN ��� ���� ����

%XODüW×U×F×O×N
'�ü�N ��� ���� ����

���� ����� �����
<�NVHN ��� ���� ����

&29,'����
$ü×V×QD�<|QHOLN�

7XWXP

2OXPOX�
7XWXP

'�ü�N ��� ���� ����
����� ��� �����

<�NVHN ��� ���� ����
2OXPVX]�
7XWXP

'�ü�N ��� ���� ����
���� ��� ����

<�NVHN ��� ���� ����

6RV\DO�0HG\D�

&29,'����
$OJ×V×

7HKOLNHOLOLN
'�ü�N ��� ���� ����

���� ��� ����
<�NVHN ��� ���� ����

%XODüW×U×F×O×N
'�ü�N ��� ���� ����

����� ��� �����
<�NVHN ��� ���� ����

&29,'����
$ü×V×QD�<|QHOLN�

7XWXP

2OXPOX�
7XWXP

'�ü�N ��� ���� ����
���� ��� �����

<�NVHN ��� ���� ����
2OXPVX]�
7XWXP

'�ü�N ��� ���� ����
����� ��� ����

<�NVHN ��� ���� ����
S�������S������

*HOHQHNVHO�PHG\D�NXOODQ×P�V×NO×ù×�Do×V×QGDQ�&29,'����DOJ×V×Q×Q�EXODüW×U×F×O×N�IDNW|U���W� �������GI�
 ��������S�������LOH�&29,'����Dü×V×QD�\|QHOLN�ROXPOX�WXWXP��W� ��������GI� ������S�������DUDV×QGD�
DQODPO×�ELU�IDUN�J|U�OP�üW�U��%X�EDùODPGD�JHOHQHNVHO�PHG\D\×�\�NVHN�V×NO×NWD�NXOODQDQ�NDW×O×PF×ODU��
G�ü�N� V×NO×NWD� NXOODQDQODUOD� N×\DVODQG×ù×QGD�&29,'���·XQ�QLVSHWHQ�GDKD�D]�EXODüW×U×F×� ROGXùXQX�
G�ü�QG�ù�� J|U�OPHNWHGLU�� gWH� \DQGDQ�� JHOHQHNVHO� PHG\D\×� \�NVHN� V×NO×NWD� NXOODQDQODU×Q� G�ü�N�
V×NO×NWD� NXOODQDQODUD� J|UH� &29,'���� Dü×V×QD� \|QHOLN� GDKD� ROXPOX� WXWXPD� VDKLS� ROGXùX� GLNNDW�
oHNPHNWHGLU�

6.12. Medyaya duyulan güven açısından COVID-19 algısının ve
COVID-19 aşısına yönelik tutumun incelenmesi

*HOHQHNVHO�YH�VRV\DO�PHG\D\D�J�YHQ�Do×V×QGDQ�&29,'����DOJ×V×Q×Q�YH�&29,'����Dü×V×QD�\|QHOLN�
WXWXPXQ� DQODPO×� ELU� ELoLPGH� IDUNO×ODü×S� IDUNO×ODüPDG×ù×Q×Q� RUWD\D� NRQDELOPHVL� DG×QD� EDù×PV×]�
|UQHNOHPOHU�W�WHVW�X\JXODQP×üW×U��8ODü×ODQ�VRQXoODU�7DEOR���·GDG×U�
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7DEOR�����*HOHQHNVHO�YH�6RV\DO�0HG\D\D�*�YHQ�$o×V×QGDQ�&29,'����$OJ×V×Q×Q�YH�&29,'����$ü×V×QD�<|QHOLN�7XWXPXQ�
úQFHOHQPHVL

0HG\D\D�*�YHQ� 'HùLüNHQ .�PH n 66 W GI S

*HOHQHNVHO�
0HG\D\D�<|QHOLN�

*�YHQ

&29,'����
$OJ×V×

7HKOLNHOLOLN
'�ü�N ��� ���� ����

���� ����� �����
<�NVHN ��� ���� ����

%XODüW×U×F×O×N
'�ü�N ��� ���� ����

����� ����� �����
<�NVHN ��� ���� ����

&29,'����
$ü×V×QD�<|QHOLN�

7XWXP

2OXPOX�
7XWXP

'�ü�N ��� ���� ����
����� ��� ������

<�NVHN ��� ���� ����
2OXPVX]�
7XWXP

'�ü�N ��� ���� ����
���� ��� �����

<�NVHN ��� ���� ����

6RV\DO

�0HG\D\D�<|QHOLN

*�YHQ

&29,'����
$OJ×V×

7HKOLNHOLOLN
'�ü�N ��� ���� ����

���� ����� ����
<�NVHN ��� ���� ����

%XODüW×U×F×O×N
'�ü�N ��� ���� ����

����� ��� ����
<�NVHN ��� ���� ����

&29,'����
$ü×V×QD�<|QHOLN�

7XWXP

2OXPOX�
7XWXP

'�ü�N ��� ���� ����
����� ��� �����

<�NVHN ��� ���� ����
2OXPVX]�
7XWXP

'�ü�N ��� ���� ����
���� ��� ����

<�NVHN ��� ���� ����

S�������S������

*HOHQHNVHO� PHG\D\D� J�YHQ� Do×V×QGDQ� &29,'���� DOJ×V×� YH� &29,'���� Dü×V×QD� \|QHOLN� WXWXP�
IDNW|UOHULQLQ� DQODPO×� ELoLPGH� IDUNO×ODüW×ù×� EHOLUOHQPLüWLU� �S��������� &29,'���� DOJ×V×� Do×V×QGDQ�
JHOHQHNVHO�PHG\D\D�G�ü�N�G�]H\GH�J�YHQ�GX\DQODU�&29,'���·XQ�GDKD� ID]OD� WHKOLNHOL�ROGXùXQX�
G�ü�Q�UNHQ��EXODüW×U×F×O×ù×Q×Q�GD�QLVSHWHQ�GDKD�D]�ROGXùXQX�GHùHUOHQGLUPHNWHGLU��&29,'����Dü×V×QD�
\|QHOLN�WXWXP�Do×V×QGDQ�JHOHQHNVHO�PHG\D\D�\�NVHN�G�]H\GH�J�YHQHQOHU�GDKD�ID]OD�ROXPOX�WXWXPD�
VDKLS� ROXUNHQ�� G�ü�N� G�]H\GH�J�YHQHQOHU� GDKD� ID]OD� ROXPVX]� WXWXPD� VDKLSWLU�� 6RV\DO�PHG\D\D�
J�YHQ�Do×V×QGDQ�&29,'����DOJ×V×�DQODPO×�ELU�ELoLPGH�IDUNO×ODüPD]NHQ��&29,'����Dü×V×QD�\|QHOLN�
WXWXPGD�\DOQ×]FD�ROXPOX�WXWXP�DQODPO×�ELU�ELoLPGH�IDUNO×ODüPDNWDG×U��%X�VRQXFD�J|UH�VRV\DO�PHG\D\D�
\�NVHN�G�]H\GH�J�YHQ�GX\DQODU�&29,'����Dü×V×QD�\|QHOLN�GDKD�ROXPOX�WXWXPD�VDKLS�ROPDNWDG×U�

Sonuç
%X�oDO×üPD��&29,'����SDQGHPLVL�LOH�LOJLOL�ELOJL�HGLQPHGH�UHIHUDQV�JUXSODU×QD�YH�PHG\D\D�\|QHOLN�
J�YHQL��JHOHQHNVHO�YH�VRV\DO�PHG\D���&29,'����KDVWDO×ù×QD�\|QHOLN�DOJ×\×�YH�&29,'����Dü×V×QD�
\|QHOLN� WXWXPODU×� RUWD\D�o×NDUPD�DPDF×\OD�JHUoHNOHüWLULOPLüWLU��%X�EDùODPGD�SDQGHPL�G|QHPLQGH�
V×NO×NOD� NXOODQ×ODQ� PHFUDODU� LQFHOHQGLùLQGH� JHOHQHNVHO� PHG\D� EDùODP×QGD� NDW×O×PF×ODU×Q� HQ� V×N�
NXOODQG×NODU×� PHFUD� 79� LNHQ� VRV\DO� PHG\D� EDùODP×QGD� ,QVWDJUDP� ROGXùX� J|U�OPHNWHGLU�� 0HG\D�
NXOODQ×P�DO×üNDQO×NODU×� EDùODP×QGD�PHG\D�NXOODQ×P�DPDoODU×� LQFHOHQGLùLQGH�NDW×O×PF×ODU�PHG\D\×��
J�QGHPL� WDNLS�HWPHN��JHOLüPHOHUGHQ�KDEHUGDU�ROPDN�YH� LoHULN� �\RUXP��J|UVHO�� YLGHR��SD\ODüPDN�
DPDF×\OD�NXOODQPDNWDG×U�

hONHPL]�JHQHOLQGH�VRV\DO�PHG\D�NXOODQ×P�DO×üNDQO×NODU×�LQFHOHQGLùLQGH��VRV\DO�PHG\D�NXOODQDQODU×Q�
���·V×Q×Q�D\GD�ELU� NH]�VRV\DO�PHG\D�SODWIRUPODU×��]HULQGHQ�PHVDMODüW×ù×� YH����·LQLQ� LVH�VRV\DO�
PHG\D�SD\ODü×PODU×\OD�HWNLOHüLPH�JHoWLùL�J|U�OPHNWHGLU��6RV\DO�PHG\DGD�KDUFDQDQ�V�UH�RUWDODPD���
VDDW�LNHQ�NXOODQ×F×�EDü×QD���VRV\DO�PHG\D�KHVDE×�EXOXQGXùX�J|U�OPHNWHGLU��%D\UDN���������'�Q\D�
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JHQHOLQGHNL�YHULOHU�LQFHOHQGLùLQGH�LQVDQODU×Q�J�QO�N�\DNODü×N���VDDWL�LQWHUQHW�RUWDP×QGD�JHoPHNWHGLU� 
úQVDQODU×Q�J�QGH�RUWDODPD��o�EXoXN�VDDW�79�L]OHGLùL��VRV\DO�PHG\DGD�LNL�EXoXN�VDDW�JHoLUGLùL��NLWDS�
RNXPD\D�LNL�VDDW�D\×UG×NODU×��P�]LN�GLQOHPHN�LoLQ�ELU�EXoXN�VDDW�KDUFDG×NODU×��ELU�VDDW�UDG\R���SRGFDVW�
GLQOHGLNOHUL�YH�GH�ELU�VDDW�GH�R\XQ�R\QDG×NODU×�ELU�VDDW�RWX]�GDNLND�J|U�OPHNWHGLU��'�Q\D�JHQHOLQGH�
LQWHUQHWLQ�ELOJL�HGLQPH�DPDoO×�NXOODQ×P�RUDQ×����LNHQ��HQ�oRN�]L\DUHW�HGLOHQ�LON��o�VLWH�LVH�*RRJOH��
<RXWXEH� YH�)DFHERRN·GXU��$\U×FD� ����� \×O×QGD�*RRJOH·GD� ´&RURQDYLUXVµ� NHOLPHVL� HQ� oRN� DUDQDQ�
RQ�NHOLPH�DUDV×QGDQ�DOW×QF×�V×UDGD�\HU�DOPDNWDG×U��.HPS���������%X�VRQXoODUGDQ�GD�DQODü×ODFDù×�
�]HUH�ELOJL\H�HULüLPH�GX\XODQ�LKWL\Do�YH�D\U×ODQ�YDNLW�DUWW×NoD�GRùUX�ELOJL\H�XODüPDQ×Q�|QHPL�GH�D\Q×�
RUDQGD�DUWPDNWDG×U��

&REEH\��������JD]HWH�RNX\XFXODU×� LOH�\DSW×ù×�DUDüW×UPDGD�PHG\D�NXOODQ×P×�YH�PHG\D�J�YHQLUOLùL�
DUDV×QGD�GRùUXGDQ�QHGHQVHO�ELU�LOLüNLQLQ�ROGXùXQX�RUWD\D�NR\PXüWXU��DNWDUDQ�6XKHU��������V���������
%X�oDO×üPDGD�NDW×O×PF×ODU×Q�&29,'����NRQXVXQGD�ELOJL�HOGH�HWPHN�LoLQ�EDüYXUGXNODU×�PHFUDODU�YH�EX�
PHFUDODUD�GX\GXNODU×�J�YHQ�LQFHOHQGLùLQGH��ELOJL�ND\QDù×�RODUDN�JHOHQHNVHO�PHG\D\×�WHUFLK�HGHQOHU�
79·\L��VRV\DO�PHG\D\×�WHUFLK�HGHQOHU�LVH�úQWHUQHW�KDEHU�YH�VDùO×N�VLWHOHULQL�GDKD�J�YHQLOLU�EXOPDNWDG×U��
%X�VRQXoODU�üDü×UW×F×�GHùLOGLU��d�QN��JHUHN�DQD�KDEHU�E�OWHQOHUL�JHUHNVH�SDQGHPL�LOH�LOJLOL�\DS×ODQ�
SURJUDPODUGD�NRQXQXQ�X]PDQODU×QD�\HU�YHULOPHVL�YH�VDùO×N�EDNDQO×NODU×Q×Q� UHVPv�Do×NODPDODU×Q×Q�
\HU�DOPDV×�EDN×P×QGDQ�79�KDOD�\RùXQ�NXOODQ×OPDNWDG×U��$\Q×�üHNLOGH�VRV\DO�PHG\D�NXOODQ×F×ODU×Q×Q�
GD�LON�EDüYXUGXùX�ND\QDN�NRQX�LOH�LOJLOL�KDEHU�VLWHOHULGLU��%X�GXUXP�V|]��HGLOHQ�PHFUDQ×Q�ELU�KDEHU�
ND\QDù×�RODUDN�NXOODQ×ODQ�\DS×V×QGDQ�ND\QDNODQDELOPHNWHGLU�

6DùO×N� %DNDQO×ù×� 6DùO×ù×Q�*HOLüWLULOPHVL�*HQHO�0�G�UO�ù�� �6**0�� WDUDI×QGDQ� \�U�W�OHQ� ´7�UNL\H�
6DùO×N�2NXU\D]DUO×ù×�'�]H\L�YH�úOLüNLOL�)DNW|UOHUL�$UDüW×UPDV×µ� LOH�VDùO×N�RNXU\D]DUO×ù×�G�]H\L�XOXVDO�
G�]H\GH�VDSWDQP×üW×U��dDO×üPD�VRQXFXQGD�7�UN�WRSOXPXQXQ�\DU×V×Q×Q�NLWOH�LOHWLüLP�DUDoODU×QGD�\HU�
DODQ�VDùO×NOD� LOJLOL�ELOJLOHULQ�J�YHQLUOLùLQL�GHùHUOHQGLUPHGH�]RUODQG×ù×�RUWD\D�o×NP×üW×U��%X�VRQXoWDQ�
KDUHNHWOH�VDùO×N�DODQ×QGD�UHVPv�ND\QDNODU×Q�UHIHUDQV�DO×QPDV×Q×Q�QH�NDGDU�|QHPOL�ROGXùX�J|U�OP�üW�U�
�KWWSV���VJJP�VDJOLN�JRY�WU�75�������WXUNL\HQLQ�VDJOLN�RNXU\D]DUOLJL�GX]H\L�ROFXOGX�KWPO��

.DW×O×PF×ODU×Q�&29,'���� LOH� LOJLOL�NRQXODUGD�ELOJL�DOPDN� LoLQ�KDQJL� UHIHUDQV�JUXEXQXQ�QH�GHUHFHGH�
J�YHQLOLU�EXOXQGXùXQD�\|QHOLN�EXOJXODU�LQFHOHQGLùLQGH��HQ�J�YHQLOLU�EXOXQDQ�ND\QDN�GRNWRUODU�LNHQ�HQ�
G�ü�N�J�YHQ�VRV\DO�PHG\D�IHQRPHQOHULQH�GX\XOPDNWDG×U��dDO×üPDGD��Dü×�ROPD�NDUDU×QD�HWNL�HGHQ�
NLüL�JUXSODU�LQFHOHQGLùLQGH�NDW×O×PF×ODU×Q�Dü×�ROPD�NDUDUODU×Q×�HQ�oRN�HWNLOH\HQ�JUXEXQ�GRNWRUODU��HQ�D]�
HWNLOH\HQ�JUXEXQ�LVH�VRV\DO�PHG\D�IHQRPHQOHUL�ROGXùX�J|U�OPHNWHGLU��*HOHQHNVHO�PHG\D\×�\�NVHN�
V×NO×NWD�NXOODQDQ�NDW×O×PF×ODU��G�ü�N�V×NO×NWD�NXOODQDQ�NDW×O×PF×ODUD�N×\DVOD�DLOH��\HOHUL���QO��NLüLOHU��
VL\DVHWoLOHU��PHG\D�PHQVXSODU×��VRV\DO�PHG\D�IHQRPHQOHUL�YH�GLQ�DGDPODU×QD�GDKD�\�NVHN�J�YHQ�
GX\PDNWDG×U��6RV\DO�PHG\D\D�G�ü�N�\D�GD�\�NVHN�G�]H\GH�GX\XODQ�J�YHQ�IDUN�HWPHNVL]LQ�GRNWRUODUD�
J�YHQLQ�\�NVHN�ROGXùXQX�J|VWHUPHNWHGLU��%XOJXODUGD�GRNWRUODU�YH�GLùHU�VDùO×N�oDO×üDQODU×QD�\|QHOLN�
J�YHQ� GX\JXVXQXQ� \�NVHN� ROPDV×� GRùUX� ELOJL\H� GRùUX� ND\QDNWDQ� XODüPDQ×Q� ELUH\OHU� WDUDI×QGDQ�
|QHPLQLQ�NDYUDQG×ù×Q×�J|VWHUPHNWHGLU��&29,'����JLEL�LQVDQ�KD\DW×Q×�HQ�FLGGL�üHNLOGH�WHKGLW�HGHQ�ELU�
SDQGHPL�RUWDP×QGD�EX�VRQXo�WRSOXPVDO�VDùO×ù×�NRUXPD�DG×QD�D\U×�ELU�|QHP�WDü×PDNWDG×U�

&29,'���� YH� Dü×\D� \|QHOLN� |OoHNOHUGHQ� HOGH� HGLOHQ� VRQXoODU� LQFHOHQGLùLQGH�� &29,'���� DOJ×V×�
Do×V×QGDQ�JHOHQHNVHO�PHG\D\D�G�ü�N�G�]H\GH�J�YHQ�GX\DQODU�&29,'���·XQ�GDKD�ID]OD� WHKOLNHOL�
ROGXùXQX�G�ü�Q�UNHQ��EXODüW×U×F×O×ù×Q×Q�GD�QLVSHWHQ�GDKD�D]�ROGXùXQX�GHùHUOHQGLUPHNWHGLU��%XUDGD�
VRV\DO�PHG\DGD� VHUEHVWoH� GRODü×PGD� EXOXQDQ� \�]ELQOHUFH� LoHULùLQ� �J|UVHOOHU�� YLGHRODU�� \RUXPODU�
YE��HWNLVL�ROGXùX�G�ü�Q�OPHNWHGLU��&29,'����Dü×V×QD�\|QHOLN�WXWXP�Do×V×QGDQ�JHOHQHNVHO�PHG\D\D�
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\�NVHN�G�]H\GH�J�YHQHQOHU�GDKD�ID]OD�ROXPOX�WXWXPD�VDKLS�ROXUNHQ��G�ü�N�G�]H\GH�J�YHQHQOHU�
GDKD�ID]OD�ROXPVX]�WXWXPD�VDKLSWLU��7HOHYL]\RQODUGD�KHU�J�Q�NRQX�LOH�LOJLOL�ELOJL�YHUHQ�VDùO×N�RWRULWHOHUL�
LQVDQODU×�LNQD�HWPHGH�|QHPOL�URO�R\QDPDNWDG×U��6DùO×N�%DNDQO×ù×·Q×Q�W�P�XOXVDO�WHOHYL]\RQ�YH�UDG\R�
NDQDOODU×QGD�FDQO×�YHULOHQ�EDV×Q�WRSODQW×ODU×QGD�\D�GD�DQD�KDEHU�E�OWHQOHUL�YH�KDEHU�SURJUDPODU×QGD�
\HU�DODQ�VDùO×N�RWRULWHOHULQLQ�&29,'����LOH�P�FDGHOHGH�Dü×ODQPDQ×Q�|QHPLQH�GDLU�Do×NODPDODU×�J�YHQ�
GX\JXVXQX�SHNLüWLULUNHQ�VRV\DO�PHG\D\×�\RùXQ�NXOODQDQODU�EXUDGD�PDUX]�NDOG×NODU×�NRQWUROV�]�YH�
J�YHQLOLUOLùL�WDUW×üPDO×�Dü×�NDUü×W×�\D\×QODU�YH�NRPSOR�WHRULOHULQGHQ�ROXPVX]�\|QGH�HWNLOHQHELOPHNWHGLU��

7RSOXP�VDùO×ù×QD�\|QHOLN�RODUDN�JHOLüWLULOHQ�VWUDWHMLOHULQLQ�X\JXODPD\D�NRQPDV×QGD�WHN�EDü×QD�\DVDO�
G�]HQOHPHOHU� \HWHUOL� ROPDPDNWD� YH� X\JXODQDELOLUOLùLQLQ� NDPXR\XQXQ� NDEXO�\OH� GH� GHVWHNOHQPHVL�
GH� JHUHNPHNWHGLU�� 7RSOXPVDO� NDEXO�Q� JHUoHNOHüPHVL� LoLQ� JHUHNHQOHUGHQ� ELUL� GH� NXüNXVX]� VDùO×N�
LOHWLüLPLGLU�� 6DùO×N� LOHWLüLPL�� KDON� VDùO×ù×QD� \|QHOLN� |QOHPOHUH� X\XPX� NROD\ODüW×UPDV×Q×Q� \DQ×� V×UD��
VRUXQODUD�P�GDKDOH� ELoLPLQLQ� GH�EDüDU×O×� ELU� ELoLPGH� LGDUH�HGLOPHVLQH�GHVWHN� VDùOD\DELOHFHN�ELU�
WDN×P�WRSOXPVDO�WHGELUOHULQ�DO×QPDV×�Do×V×QGDQ�GD�HO]HPGLU��*|OEDü×�YH�0HWLQWDü��������V������

%X�oDO×üPD�SDQGHPL�üDUWODU×Q×Q�V×Q×UO×O×NODU×QGD�JHUoHNOHüWLULOPLüWLU��'DKD�GHULQOHPHVLQH�YHULOHU�HOGH�
HGHELOPHN�YH�WRSOXPXQ�W�P�NHVLPOHULQLQ�J|U�üOHULQL�NDSVD\DELOPHN�DG×QD�GDKD�GHWD\O×�oDO×üPDODUD�
LKWL\Do�YDUG×U��5HIHUDQV�JUXSODU×Q×Q�QHGHQ�J�YHQLOLU�EXOXQGXùX��ND\QDN�J�YHQLUOLùLQLQ�KDQJL�ER\XWODU×�
LOH�|QH�o×NW×ù×��ELUH\OHULQ�VDùO×N�RNXU\D]DUO×N�G�]H\OHUL�YH�ELOJL�HGLQPH�ND\QDNODU×�DUDV×QGDNL� LOLüNL�
ER\XWX�LOHULNL�oDO×üPDODU×Q�NRQXVX�RODELOHFHùL�G�ü�Q�OPHNWHGLU��

Kaynakça
$NHU��$��$����������$ü×�.DUü×WO×ù×��7RSOXP�YH�+HNLP�����������������

$ULÀQ��:��1����������7KH�JUDSKLFDO�DVVHVVPHQW�RI�PXOWLYDULDWH�QRUPDOLW\�XVLQJ�6366��(GXFDWLRQ�LQ�0HGLFLQH�-RXUQDO��
������������

$WDo��g��YH�$NHU��$����������$ü×�.DUü×WO×ù×��6'�6DùO×N�'�ü�QFHVL�YH�7×S�.�OW�U��'HUJLVL��úONEDKDU��������

$\G×Q��$��)�� ��������3RVW�7UXWK�'|QHPGH�6RV\DO�0HG\DGD�'H]HQIRUPDV\RQ��&RYLG���� �<HQL�.RURQDYLU�V��3DQGHPL 
6�UHFL��$V\D�6WXGLHV��$FDGHPLF�6RFLDO�6WXGLHV�$NDGHPLN�6RV\DO�$UDüW×UPDODU����������������

%HUWLQ��3���1HUD��.��YH�'HORXYHH��6����������&RQVSLUDF\�%HOLHIV��5HMHFWLRQ�RI�9DFFLQDWLRQ��DQG�6XSSRUW�IRU�K\GUR[\FKOR�
URTXLQH��$�&RQFHSWXDO�5HSOLFDWLRQ�([WHQVLRQ�LQ�WKH�&29,'����3DQGHPLF�&RQWH[W��)URQWLHUV�LQ�3V\FKRORJ\�����������

%RODWNDOH�� 0�.��� .XWOX�� 5�� YH� (U\×OPD]�� 0�$�� ��������$LOH� +HNLPOLùL� 3ROLNOLQLùLQH� %DüYXUDQ� %LUH\OHULQ� (ULüNLQ�$ü×ODU×�
+DNN×QGDNL�%LOJLOHUL�YH�$ü×ODQPD�'XUXPODU×��.RQXUDOS�7×S�'HUJLVL�����������������

%R]NXUW��+��%����������$ü×�5HGGLQH�*HQHO�%LU�%DN×ü�YH�/LWHUDW�U�Q�*|]GHQ�*HoLULOPHVL��.DINDV�-RXUQDO�RI�0HGLFDO�6FL�
HQFHV����������²���

&UHVZHOO�� -��:�� ��������(GXFDWLRQDO� UHVHDUFK�� 3ODQQLQJ�� FRQGXFWLQJ�� DQG� HYDOXDWLQJ� TXDQWLWDWLYH� DQG� TXDOLWDWLYH� UH�
VHDUFK��1HZ�<RUN��3HDUVRQ�

*HQLü��%���*�UKDQ��1���.Ro��0���*HQLü��d���ûLULQ��%���d×UDNRùOX��2�&��YH�&RüDU��%����������'HYHORSPHQW�RI�3HUFHSWLRQ�
DQG�$WWLWXGH�6FDOHV�5HODWHG�:LWK�&RYLG����3DQGHPLD��3HDUVRQ�-RXUQDO�RI�6RFLDO�6FLHQFHV�	�+XPDQLWLHV����������������

*|OEDü×��6��'��YH�0HWLQWDü��6����������&RY×G����3DQGHPLVL�YH�úQIRGHPL��+DON�6DùO×ù×�'HUJLVL����&29,'����g]HO�6D\×V×���
�������

+DLU��-��)���%ODFN��:��&���%DELQ��%��-���DQG�$QGHUVRQ��5��(����������0XOWLYDULDWH�GDWD�DQDO\VLV��1HZ�<RUN��3HDUVRQ�
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.DUDFD��<�� ��������5HIHUDQV�*UXSODU×� LOH� úOHWLüLPLQ�VDW×Q�$OPD�.DUDUODU×�h]HULQH�(WNLVL��*HQo�<HWLüNLQOHUH�<|QHOLN�%LU�
$UDüW×UPD��*DODWDVDUD\�hQLYHUVLWHVL�úOHWLüLP�'HUJLVL��������������

.×O×oDVODQ��g����������$ü×�.DUü×WO×ù×�7DULKoHVL��&HQJL]�<DN×QF×��(G����*�QFHO�dRFXN�6DùO×ù×�YH�+DVWDO×NODU×�LoLQGH��V�����
�����$QNDUD��$NDGHPLV\HQ�.LWDEHYL�

.×U×N��$��0��YH�g]NRoDN��9���������� �<HQL�'�Q\D�'�]HQL�%DùODP×QGD�6RV\DO�0HG\D�9H�<HQL�.RURQDYLU�V��&RY×G�����
3DQGHPLVL��62%ú'(5�6RV\DO�%LOLPOHU�'HUJLVL������������������

2N\D\��3��YH�$EDF×JLO��)�� ��������7�UNL\H�6DùO×N�2NXU\D]DUO×ù×�gOoHNOHUL�*�YHQLOLUOLN� YH�*HoHUOLOLN�dDO×üPDV×��$QNDUD��
6DùO×N�%DNDQO×ù×�<D\×Q�1R�������

g]DWD��)��=��YH�.DSXVX]��6����������$ü×�.DUDUV×]O×ù×�YH�$ü×�5HGGL�.RQXVXQD�6RV\DO�3D]DUODPD�%DN×ü�$o×V×QGDQ�d|]�P�
gQHULOHUL��$QDGROX�hQLYHUVLWHVL�úNWLVDGL�YH�úGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL���������������

g]GHPLU��6���.D\KDQ��5�YH�$NVR\�g]HU� ú�� ��������3DQGHPL��&RYLG�����'|QHPLQGH�.D\QDN�*�YHQLOLUOLùL�%R\XWODU×Q×Q��
(OHNWURQLN�$ù×]GDQ�$ù×]D�úOHWLüLPLQ�YH�0DUND�úPDM×�%R\XWODU×Q×Q�7�NHWLFL�6DW×Q�$OPD�1L\HWL�h]HULQGHNL�(WNLVL��,QVWDJUDP�
)HQRPHQOHUL�h]HULQH�%LU�$UDüW×UPD��3D]DUODPD�YH�3D]DUODPD�$UDüW×UPDODU×�'HUJLVL�����������������

3DOODQW��-����������6366�VXUYLYDO�PDQXDO��$�VWHS�E\�VWHS�JXLGH�WR�GDWD�DQDO\VLV�XVLQJ�6366��1HZ�<RUN��2SHQ�8QLYHUVLW\�
3UHVV�

6XKHU��.��ú����������.D\QDN�*�YHQLOLUOLùL��(GW��$��$��%LU�YH�+��.��6XKHU���(G���5HNODP�7HRULOHUL��5HNODP×Q�úQVDQ�'DYUDQ×ü×QD�
(WNLOHUL�LoLQGH������������úVWDQEXO��7KH�.LWDS�<D\×QODU×��

7�UND\��0���$\��(�*��YH�$NWHNLQ��0�5����������$QWDO\D�úOLQGH�6HoLOPLü�%LU�*UXSWD�$ü×�.DUü×W×�2OPD�'XUXPX��$NGHQL]�7×S�
'HUJLVL�������������

&RYLG����3DQGHPL�'HùHUOHQGLUPH�5DSRUX����������7h%$�5DSRUODU×�1R������$QNDUD��7�UNL\H�%LOLPOHU�$NDGHPLVL�<D\×QODU×�

8\DU��0���<×OG×U×P��(�1��YH�ûDKLQ��7�.����������2Q�6HNL]�<Dü�YH�h]HUL�(ULüNLQ�%LUH\OHULQ�$ü×ODU�YH�$ü×ODPD�+DNN×QGDNL�
%LOJL��7XWXP�YH�'DYUDQ×üODU×Q×Q�%HOLUOHQPHVL��)/25$�úQIHNVL\RQ�+DVWDO×NODU×�YH�.OLQLN�0LNUREL\RORML�'HUJLVL�������������
����

<×OPD]��5��$��YH�ûDKLQ��g��'���������3RVW�7UXWK�'|QHPGH�úWLEDU×�.RUXPDN��6RV\DO�0HG\DGD�0DUND�.UL]OHUL�h]HULQH�%LU�
úQFHOHPH��H�.XUJX��3URI��'U��$OkHGGLQ�$VQD�$Q×V×QD�<HQL�=DPDQODU�YH�+DONOD�úOLüNLOHU�6HPSR]\XPX�g]HO�6D\×V×���������
��������

<�NVHO��+��*��YH�7RSX]RùOX��$����������$ü×�5HGOHULQLQ�$UWPDV×�YH�$ü×�.DUü×WO×ù×Q×�(WNLOH\HQ�)DNW|UOHU��(67h'$0�+DON�
6DùO×ù×�'HUJLVL���������������

úQWHUQHW�.D\QDNODU×

+XQW��-�6����������7KH�&29,'����3DQGHPLF�YV�3RVW�7UXWK��H[HFXWLYH�VXPPDU\���*OREDO�+HDOWK�6HFXULW\�1HWZRUN��
 KWWSV���ZZZ�JKVQ�RUJ�UHVRXUFHV�'RFXPHQWV�*+61���3ROLF\���5HSRUW�����SGI DGUHVLQGHQ� ����������� WDULKLQGH�
HULüLOPLüWLU�

.HPS��6����������7KH�'LJLWDO������*OREDO�2YHUYLHZ�5HSRUW��

KWWSV���ZHDUHVRFLDO�FRP�XN�EORJ���������GLJLWDO������WKH�ODWHVW�LQVLJKWV�LQWR�WKH�VWDWH�RI�GLJLWDO�DGUHVLQGHQ������������
WDULKLQGH�HULüLOPLüWLU�

7�UNL\H·QLQ�6DùO×N�2NXU\D]DUO×ù×�'�]H\L�gOo�OG��

KWWSV���VJJP�VDJOLN�JRY�WU�75�������WXUNL\HQLQ�VDJOLN�RNXU\D]DUOLJL�GX]H\L�ROFXOGX�KWPO� DGUHVLQGHQ� ����������� WDULKLQ�
GH�HULüLOPLüWLU�
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%D\UDN��+���������������7�UNL\H�úQWHUQHW�.XOODQ×P×�YH�6RV\DO�0HG\D�úVWDWLVWLNOHUL��

KWWSV���GLMLORSHGL�FRP������WXUNL\H�LQWHUQHW�NXOODQLPL�YH�VRV\DO�PHG\D�LVWDWLVWLNOHUL�DGUHVLQGHQ� ����������� WDULKLQGH�
HULüLOPLüWLU�

Extended Abstract
Purpose of Research

7KH�DLP�RI� WKLV�VWXG\� LV� WR�UHYHDO� WKH� WUXVW� LQ� UHIHUHQFH�JURXSV�DQG� WKH�PHGLD�� WKH�SHUFHSWLRQ�RI�
&29,'����GLVHDVH�DQG�DWWLWXGHV�WRZDUGV�WKH�&29,'����YDFFLQH�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�WKH�
&29,'����SDQGHPLF��'XULQJ�WKH�&29,'����SDQGHPLF��XVHUV·�PHGLD�XVDJH�IUHTXHQFLHV�DQG�WKHLU�
WUXVW�LQ�PHGLD�SODWIRUPV��WUDGLWLRQDO�DQG�VRFLDO�PHGLD��ZHUH�WULHG�WR�EH�FOXVWHUHG�WR�GHWHUPLQH�WKH�
PHGLD�XVDJH�IUHTXHQF\�RI�WKH�SDUWLFLSDQWV�DQG�WKHLU�OHYHO�RI�WUXVW�LQ�PHGLD�SODWIRUPV��$OVR��LW�KDV�EHHQ�
WULHG�WR�XQGHUVWDQG�KRZ�WKH�WUXVW�LQ�UHIHUHQFH�JURXSV�LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�WKH�&29,'����
SDQGHPLF��WKH�SHUFHSWLRQ�RI�&29,'����GLVHDVH�DQG�DWWLWXGHV�WRZDUGV�WKH�&29,'����YDFFLQH�KDYH�
FKDQJHG�LQ�WHUPV�RI�PHGLD�XVDJH�IUHTXHQF\�DQG�OHYHOV�RI�WUXVW�LQ�PHGLD�SODWIRUPV�

Research Questions
7KLV� UHVHDUFK� DQDO\]HV� WKH� LQGLYLGXDOV·� LQIRUPDWLRQ� VRXUFHV�� PHGLD� XVDJH� KDELWV� DQG� DWWLWXGHV�
WRZDUGV�YDFFLQDWLRQ�LQ�WKH�&29,'����SDQGHPLF�ZLWK�VRPH�TXHVWLRQV�VXFK�DV�´KRZ�DUH�SDUWLFLSDQWV�
FOXVWHUHG�LQ�WHUPV�RI�WUXVW� LQ�PHGLD�SODWIRUPV"µ��´LQ�WHUPV�RI�WKH�OHYHO�RI�WUXVW� LQ�PHGLD�SODWIRUPV��
GR� WKH� UHIHUHQFH� JURXSV� WKDW� DUH� LQÁXHQWLDO� LQ� WKH� GHFLVLRQ� WR� JHW� WKH� &29,'���� YDFFLQH� GLIIHU�
VLJQLÀFDQWO\"µ��´GRHV�WKH�SHUFHSWLRQ�RI�&29,'����GLVHDVH�GLIIHU�VLJQLÀFDQWO\�LQ�WHUPV�RI�PHGLD�XVH�
IUHTXHQF\"µ

Literature Review
&RQWUDU\�WR�WUDGLWLRQDO�PHGLD�VXFK�DV�WHOHYLVLRQ�DQG�QHZVSDSHUV��SHRSOH�LQ�WKH�LQWHUQHW�HQYLURQPHQW�
KDYH� WXUQHG� IURP�SDVVLYH� EX\HUV� WR� DFWLYH� LQIRUPDWLRQ� VHHNHUV�ZKR�ZDQW� WR� DFFHVV� LQIRUPDWLRQ�
LQVWDQWO\��7KHUH�KDV�EHHQ�DQ� LQFUHDVH� LQ� WKH�XVH�RI�VRFLDO�PHGLD� LQ� WKLV� WUDQVIRUPDWLRQ�SURFHVV��
�<×OPD]�YH�ûDKLQ��������V�������,Q�WKLV�VWXG\��WKH�UHOLDELOLW\�RI�YDULRXV�UHIHUHQFH�JURXSV��VXFK�DV�IDPLO\�
PHPEHUV��GRFWRUV��SROLWLFLDQV�DQG�PHGLD��LQ�REWDLQLQJ�LQIRUPDWLRQ�DERXW�&29,'����DQG�JHWWLQJ�WKH�
&29,'����YDFFLQH�ZDV�H[DPLQHG��7KH�UHOLDELOLW\�RI�PDVV�PHGLD�LV�GHÀQHG�DV�EHLQJ�KRQHVW�ZLWK�WKH�
SXEOLF��5HOLDELOLW\�VWXGLHV�DUH�GLYLGHG�LQWR�VXE�DUHDV��VXFK�DV�WKH�UHOLDELOLW\�RI�WKH�QHZVSDSHU�DJDLQVW�
WHOHYLVLRQ��DFFRUGLQJ�WR�WKH�FKDUDFWHULVWLFV�RI�WKH�PHGLXP��7KHUH�DUH�PDQ\�VWXGLHV�ZKHUH�79�LV�VHHQ�
DV�WKH�PRVW�UHOLDEOH�VRXUFH��DNWDUDQ�6XKHU��������V�������,Q�WKLV�VWXG\��WKH�UHOLDELOLW\�RI�WUDGLWLRQDO�
PHGLD�DJDLQVW�VRFLDO�PHGLD�LV�DOVR�GLVFXVVHG�

Methodology
,Q� WKLV� VWXG\�� D� FURVV�VHFWLRQDO� VXUYH\�PRGHO� ZDV� XVHG�� 7KH� GDWD� ZHUH� REWDLQHG� E\� WKH� RQOLQH�
TXHVWLRQQDLUH�DQG�����SHRSOH�DJHG����DQG�RYHU�ZHUH�UHDFKHG�ZLWK�WKH�VQRZEDOO�VDPSOLQJ�PHWKRG��
4XHVWLRQQDLUH�FRQVLVW�RI���SDUWV��'HPRJUDSKLF�LQIRUPDWLRQ��0HGLD�XVDJH�KDELWV��IUHTXHQFLHV�DQG�
WUXVW�LQ�PHGLD�SODWIRUPV��5HOLDQFH�RQ�&29,'����LQIRUPDWLRQ�UHVRXUFHV��3HUFHSWLRQV�RI�&29,'����
DQG�$WWLWXGHV�WRZDUGV�WKH�&29,'����YDFFLQH��
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Results and Conclusion
:KHQ� WKH�PHGLD� WKDW� DUH� IUHTXHQWO\� XVHG� GXULQJ� WKH� SDQGHPLF� SHULRG� DUH� H[DPLQHG�� LW� LV� VHHQ�
WKDW� WKH�PRVW� IUHTXHQWO\�XVHG�PHGLD�E\� WKH�SDUWLFLSDQWV� LQ� WKH�FRQWH[W�RI� WUDGLWLRQDO�PHGLD� LV�79��
ZKLOH�<RXWXEH�LV�WKH�FRQWH[W�RI�VRFLDO�PHGLD��:KHQ�WKH�PHGLD�XVDJH�SXUSRVHV�DUH�H[DPLQHG�LQ�WKH�
FRQWH[W�RI�PHGLD�XVDJH�KDELWV��SDUWLFLSDQWV�XVH�WKH�PHGLD�WR�IROORZ�WKH�DJHQGD��NHHS�XS�WR�GDWH�ZLWK�
GHYHORSPHQWV� DQG� VKDUH� FRQWHQW� �FRPPHQWV�� LPDJHV�� YLGHRV��� UHVSHFWLYHO\��:KHQ� WKH� FKDQQHOV�
XVHG�E\�WKH�SDUWLFLSDQWV�WR�REWDLQ�LQIRUPDWLRQ�DERXW�&29,'����DQG�WKHLU�WUXVW�LQ�WKHVH�FKDQQHOV�DUH�
H[DPLQHG��7KRVH�ZKR�SUHIHU�WUDGLWLRQDO�PHGLD�DV�D�VRXUFH�RI�LQIRUPDWLRQ�ÀQG�79�PRUH�UHOLDEOH��DQG�
WKRVH�ZKR�SUHIHU�VRFLDO�PHGLD�ÀQG�LQWHUQHW�QHZV�DQG�KHDOWK�VLWHV�PRUH�UHOLDEOH��:KHQ�WKH�ÀQGLQJV�
RI�ZKLFK�UHIHUHQFH�JURXS�LV�IRXQG�WR�EH�UHOLDEOH�WR�JHW�LQIRUPDWLRQ�RQ�&29,'����UHODWHG�LVVXHV��WKH�
PRVW�UHOLDEOH�VRXUFH�LV�GRFWRUV��ZKLOH�WKH�ORZHVW�WUXVW�LV�IHOW�WR�VRFLDO�PHGLD�LQÁXHQFHUV��,Q�WKH�VWXG\��
ZKHQ�WKH�SHRSOH�JURXSV�DIIHFWLQJ�WKH�GHFLVLRQ�WR�EH�YDFFLQDWHG�DUH�H[DPLQHG��LW� LV�VHHQ�WKDW�WKH�
JURXS�WKDW�PRVW�LQÁXHQFHV�WKH�GHFLVLRQ�RI�WKH�SDUWLFLSDQWV�WR�EH�YDFFLQDWHG�LV�WKH�GRFWRUV��DQG�WKH�
JURXS�WKDW�DIIHFWV�WKH�OHDVW�LV�WKH�FOHUJ\��3DUWLFLSDQWV�ZKR�XVH�WUDGLWLRQDO�PHGLD�ZLWK�D�KLJK�IUHTXHQF\�
KDYH�KLJKHU�WUXVW�LQ�IDPLO\�PHPEHUV��IDPRXV�SHRSOH��SROLWLFLDQV��PHPEHUV�RI�WKH�PHGLD��VRFLDO�PHGLD�
LQÁXHQFHUV�DQG�FOHUJ\�FRPSDUHG�WR�WKRVH�ZKR�XVH�LW�OHVV�IUHTXHQWO\��,Q�WHUPV�RI�DWWLWXGH�WRZDUGV�WKH�
&29,'����YDFFLQH��WKRVH�ZLWK�KLJK�UHOLDQFH�RQ�WUDGLWLRQDO�PHGLD�KDYH�PRUH�SRVLWLYH�DWWLWXGHV��ZKLOH�
WKRVH�ZLWK�ORZ�WUXVW�KDYH�PRUH�QHJDWLYH�DWWLWXGHV�

7KH�DFFXUDF\�RI�WKH�LQIRUPDWLRQ�VSUHDG�LQ�WKH�ÀHOG�RI�KHDOWK�LV�YHU\�LPSRUWDQW��)URP�ZKLFK�VRXUFH�WKH�
LQIRUPDWLRQ�ZDV�REWDLQHG�DQG�WKH�UHOLDELOLW\�RI�WKHVH�VRXUFHV�LV�DQ�LVVXH�WKDW�VKRXOG�EH�HPSKDVL]HG��
(VSHFLDOO\�LQ�WKH�QHZ�PHGLD��GLVJXLVHG�DV�GLIIHUHQW�LGHQWLWLHV��D�ORW�RI�LQIRUPDWLRQ��ZKLFK�LV�QRW�VXEMHFW�
WR�FRQWURO�DQG�ZKRVH�DFFXUDF\�LV�FRQWURYHUVLDO��LV�GLVWULEXWHG�LQ�WKH�FRPPXQLFDWLRQ�XQLYHUVH��2QH�
RI�WKHVH�LVVXHV�WKDW�YLWDOO\�FRQFHUQ�RXU�KHDOWK�LV�WKH�&29,'����SDQGHPLF�DQG�YDFFLQH�VWXGLHV�IRU�LW��
,Q�WKLV�VWXG\��LQGLYLGXDOV·�VRXUFHV�RI�LQIRUPDWLRQ�DERXW�WKH�&29,'����SDQGHPLF��WKHLU�SHUFHSWLRQV�
RI� WUXVW� LQ� WKH�PHGLD��DQG�WKHLU�DWWLWXGHV� WRZDUGV�YDFFLQDWLRQ�ZHUH�H[DPLQHG� LQ�D�SURFHVV�ZKHUH�
LQIRUPDWLRQ�SROOXWLRQ�LV�LQWHQVH�
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İletişim Çalışmalarında İnsan-Makine İletişimi(İmi):
Paradigma Değişikliği Ve Temel Yaklaşımlar*

Human-Machine Communication (Hmc) in Communication Studies:
The Paradigm Shift and Essential Approaches 

Bilge ŞENYÜZ1

Öz
6DQDO�DVLVWDQODU�YH�VRV\DO�ERWODU�EDüWD�ROPDN��]HUH��LQVDQODUOD�PDNLQHOHULQ�HWNLOHüLPH�JLUGLNOHUL�WHNQRORMLOHULQ�\D\J×QO×N�
ND]DQG×ù×� ELU� oDùGD� \DüDPDNWD\×]�� úQVDQODUOD� HWNLOHüLP� NXUDUDN� WRSOXPVDO� |]HOOLNOHU� ND]DQDQ� EX� W�U� \DSD\� ]HNk�
WHNQRORMLOHULQGH�J|U�OHQ�JHOLüPHOHU��LOHWLüLPL�\DOQ×]FD�LQVDQODU�DUDV×QGD�DQODP�DNWDU×P×�RODUDN�WDQ×POD\DQ�WHPHO�LOHWLüLP�
SDUDGLJPDV×QGD� GD� ELU� G|Q�ü�PH� YH� N×U×OPD\D� LüDUHW� HWPHNWHGLU�� úOHWLüLPLQ� X]XQ� ]DPDQG×U� PDNLQHOHU� DUDF×O×ù×\OD�
JHUoHNOHüWLULOHQ� ELU� LQVDQ� V�UHFL� RODUDN� NDYUDPVDOODüW×U×OG×ù×� LOHWLüLP� ELOLPOHUL� DODQ×QGD��PDNLQHOHULQ� DUDF×�DUDo� URO�Q��
DüDUDN�LOHWLüLPFL�KDOLQH�JHOPHVLQLQ�QH�DQODPD�JHOGLùL�YH�LOHWLüLP�oDO×üPDODU×QD�SRWDQVL\HO�RODUDN�QH�JHWLUGLùL�LQFHOHPH\H�
GHùHU� ELU� NRQXGXU�� %X� NDSVDPGD�� EX� DUDüW×UPD� LQVDQ�PDNLQH� LOHWLüLPLQLQ� LOHWLüLP� ELOLPOHUL� GLVLSOLQL� LoLQGHNL� \�NVHOHQ�
NRQXPXQD�RGDNODQDUDN��WHPHO�LOHWLüLP�SDUDGLJPDV×Q×�QDV×O�G|Q�ü�PH�XùUDWW×ù×Q×�VRUJXODPDNWDG×U��úOHWLüLP�ELOLPOHUL�LoLQGH�
KHP�ELU�NDYUDP�KHP�GH�DUDüW×UPD�DODQ×�RODUDN�LQVDQ�PDNLQH�LOHWLüLPL��ú0ú���LQVDQODU�LOH�WHNQRORML�DUDV×QGDNL�HWNLOHüLPLQ�
ELUH\OHU��WRSOXP�YH�LQVDQO×N��]HULQGHNL�HWNLOHULQL� LQFHOHPHNWHGLU��%X�DUDüW×UPD�LVH��\HQL�ELU�oDO×üPD�DODQ×�RODUDN�LQVDQ�
PDNLQH�LOHWLüLPLQL�PHUNH]H�DODUDN��DODQGD�JHUoHNOHüWLULOHQ�D]�VD\×GDNL�|QF��DNDGHPLN�oDO×üPD\×�´%LOJLVD\DUODU�7RSOXPVDO�
$NW|UOHUGLUµ��´$OJ×ODQDQ�$QODü×OPD�dHUoHYHVLµ��´$o×NODPD�úüOHPH�dHUoHYHVLµ�YH�´6|\OHPVHO�$QODW×VDO�'LOVHO�<DNODü×PODUµ�
EDüO×NODU×�DOW×QGD�NDWHJRULOHüWLULS�VHULPOH\HUHN�WDUW×üPD\D�DoPDNWDG×U��dDO×üPD�NDSVDP×QGD�NDWHJRUL]H�HGLOLS�LQFHOHQHQ�
\DNODü×PODU×Q��LQVDQ�PDNLQH�LOHWLüLPL�DODQGD�\DS×ODFDN�\HQL�DUDüW×UPDODUD�NXUDPVDO�YH�PHWRGRORMLN�ELU�WHPHO�ROXüWXUPDV×�
XPXOPDNWDG×U��
$QDKWDU�.HOLPHOHU��úQVDQ�PDNLQH�LOHWLüLPL��$OJRULWPDODU��<DSD\�=HNk��6RV\DO�%RW��úOHWLüLP�%LOLPOHUL�
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Giriş

5RERWODU� YH� LQVDQ�URERW� HWNLOHüLPL� X]XQ� ]DPDQG×U� ELOLPNXUJX� ÀOPOHULQGH� YH� URPDQODU×QGD� \HU�
DODJHOPHNWHGLU�� 5RERW� ÀNUL�� ,VDDF�$VLPRY·XQ� HVHUOHUL� YH�7HUPLQDW|U� ÀOPL� EDüWD� ROPDN� �]HUH��

SRS�N�OW�U��]HULQGH�|QHPOL�ELU�HWNL\H�VDKLS�RODUDN�LQVDQODU×Q�LOJLVLQL�oHNPLüWLU��'DKD�oDùGDü�G|QHP�
HVHUOHUL�RODUDN�DGODQG×U×ODELOHFHN�+HU�ve ([�0DFKLQD�JLEL�ÀOPOHUOH�ELUOLNWH��G�Q\D�URERWODU×Q�LQVDQODUOD�
GHùLüHQ� GHUHFHGH� VDPLPL\HW� YH� HWNLQOLNOHUOH� HWNLOHüLPH� JLUGLùL� ELU� JH]HJHQ� RODUDN� UHVPHGLOPH\H�
EDüODQP×üW×U�� *�Q�P�]GH� LVH� LQVDQODU×Q� YH� URERWODU×Q� ELUELUOHUL\OH� HWNLOHüLP� ELoLPOHUL� \DOQ×]FD�
ELOLPNXUJX�DODQ×QGD�J|UG�ù�P�]�I�W�ULVW�HVHUOHUOH�V×Q×UO×�GHùLOGLU��d�QN��URERWODU�DUW×N�EDüNDODU×QD�
FHYDS�YHUPH�\HWHQHùLQH�VDKLSWLU��úQVDQODUOD�RODQ�EX�HWNLOHüLPOHU�LVH��URERWODU×Q�WRSOXPVDO�XQVXUODU�
ND]DQPDV×QD�QHGHQ�ROPDNWDG×U��:HVWHUPDQ��&URVV�YH�/LQGPDUN��������V�����������

%LOJLVD\DUODU�WHNQLN�DPDoODU�LoLQ�ELUELULQH�EDùODQG×NoD�YH�LQVDQODU�YHUL�DùODU×�LOH�PDNLQHOHU�HWUDI×QGD�
|UJ�WOHQPH\H�EDüODG×NoD��ELOJLVD\DU�DUDF×O×�HUNHQ�LOHWLüLP�GHQH\LPOHUL�RUWD\D�o×NP×üW×U��/HLQHU��&HUI��
&ODUN��.DKQ��.OHLQURFN��/\QFK��3RVWHO��5REHUWV�YH�:ROII���������%XJ�Q�LVH�URERWODU�JLGHUHN�GDKD�ID]OD�
LQVDQD�EHQ]HPHNWH��VRV\DO�YH�NRQXüNDQ�KDOH�JHOPHNWHGLU��%X�NDSVDPGD��VRV\DO�|]HOOLNOHU�J|VWHUHQ�
ELU�PDNLQH�LOH�LOHWLüLP�NXUPDQ×Q�SVLNRORMLN�YH�WRSOXPVDO�ER\XWODU×�VRQ�\×OODUGD�SVLNRORML��LQVDQ�URERW�
HWNLOHüLPL�YH�LQVDQ�PDNLQH�LOHWLüLPL��ú0ú��NRQXODU×QD�RGDNODQDQ�DUDüW×UPDF×ODU×Q�GLNNDWLQL�oHNPHNWHGLU�
�*X]PDQ��������0LWVXQDJD��0L\DVKLWD��,VKLJXUR��.RJXUH�YH�+DJLWD���������úOHWLüLP�DUDüW×UPDODU×Q×Q�
LVH�EX�\HQL�HWNLOHüLP�ELoLPLQLQ�LQFHOHQPHVLQGH�|Q�SODQGD�ROPD�SRWDQVL\HOL�EXOXQPDNWDG×U��:HVWHUPDQ�
YG���������V��������+HU�üH\GHQ�|QFH��LOHWLüLPL�\DOQ×]FD�LQVDQODU�DUDV×QGD�DQODP�DNWDU×P×�RODUDN�J|UHQ�
WHPHO�LOHWLüLP�SDUDGLJPDV×QGDQ�NRSXü�WHRULN��PHWRGRORMLN�YH�SUDWLN�G�]OHPGH�oDO×ü×OPD\D�GHùHU�ELU�
ROJX�RODUDN�NDUü×P×]D�o×NPDNWDG×U��

%LOJLVD\DU�DUDF×O×�LOHWLüLPLQ�|QHPOL�ELU�N×VP×�LQVDQODU�YH�\DSD\�]HNk�WDEDQO×�VRKEHW�ERWODU×�DUDV×QGD�
JHUoHNOHüPHNWHGLU�� 6RKEHW� ERWODU×� |]HWOH�� LQVDQ� EHQ]HUL� \ROODUOD� LOHWLüLP� NXUPDN� LoLQ� WDVDUODQP×ü�
RWRPDWLN�ELOJLVD\DU�SURJUDPODU×G×U��0RUJDQ���������6RKEHW�ERWODU×�GDKD�|QFH�LQVDQ�DNW|UOHU�WDUDI×QGDQ�
JHUoHNOHüWLULOHQ�oHYULPLoL�LOHWLüLP�V�UHoOHULQH�JLGHUHN�GDKD�ID]OD�GDKLO�ROPDNWDG×U��%UDGIRUG���������
'RùDO� GLO� LüOHPH� YH� \DSD\� ]HNk� |ùUHQPHVLQGHNL� JHOLüPHOHU� VHEHEL\OH� J�Q� JHoWLNoH� GDKD� \HWNLQ�
ELU�KDOH�JHOHUHN�LüOHYOHULQL�YH�NXOODQ×P�DODQODU×Q×�DUWW×UPDNWDG×UODU��6LUL��&RUWDQD�YH�$OH[D�JLEL�GLMLWDO�
DVLVWDQODU�LQVDQODU×�RQODUOD�NRQXüPD\D�GDYHW�HWPHNWHGLU��.RQXüDQ�LVH�ELU�LQVDQ�GHùLO��LQVDQ×�VLP�OH�
HGHQ�ELU�\DSD\�]HNkG×U�

-DSRQ\D� ����� \×O×Q×Q� VRQXQGD��(ULFD� DGO×� ��� \Dü×QGD� ELU� NDG×QD� EHQ]H\HFHN� üHNLOGH� WDVDUODQDQ�
E�\�N�|Oo�GH� LQVDQ�EHQ]HUL� DQGURLG� ELU� URERWX� KDEHU� VXQXFXVX�RODUDN� GX\XUPXüWXU� �7XPERNHQ��
�������/RHEQHU�gG�O���7XULQJ�WHVWL��NULWHUOHULQH�J|UH�\DSD\�]HNk�GL\DORJ�VLVWHPL�\D]×O×PODU×�DUDV×QGD�
SD\ODüW×U×OPDNWDG×U�� %LOJLVD\DU� SURJUDPF×ODU×� KHU� \×O� SURJUDPODU×Q×� JXUXUOD� SDQHOGHNL� M�UL� �\HOHULQH�
J|VWHUHUHN� RQODU×� \D]G×NODU×� SURJUDP×Q� LQVDQ� ROGXùXQD� LNQD� HWPHN� �]HUH� ELU� DUD\D� JHOPHNWHGLU��
'HùHUOHQGLUPH� VRQXQGD� ´(Q� úQVDQ� %LOJLVD\DUµD� \D� GD� M�UL\L� HQ� L\L� LQVDQ� LüL� \DSW×ù×QD� LNQD� HGHQ�
ELOJLVD\DU� SURJUDP×QD� |G�O� YHULOPHNWHGLU� �&KLULVWLDQ�� �������0DNLQH� GDYUDQ×üODU×�� *RRJOH� 'XSOH[�
WDUDI×QGDQ� JHOLüWLULOHQ� YH� EL]OHU� LoLQ� WHOHIRQ� J|U�üPHVL� \DSDELOHQ� \DSD\� ]HNk� JLEL� |UQHNOHUGH�
J|U�OG�ù���]HUH�JHOLüPH\H�YH�HYULP�JHoLUPH\H�GHYDP�HWWLNoH��LQVDQODU×Q�URERWODUOD�QDV×O�HWNLOHüLPH�

��$ODQ�7XULQJ� WDUDI×QGDQ�����·GH�JHOLüWLULOHQ�7XULQJ� WHVWL�� ELU�PDNLQHQLQ� ELU� LQVDQ×QNLQH�HüGHùHU� YH\D�RQGDQ�D\×UW� HGLOHPH]�DN×OO×�
GDYUDQ×ü�VHUJLOHPH�\HWHQHùLQLQ�WHVW�HGLOPHVLGLU��7XULQJ�WHVWLQGH�ELU�VRUJXOD\×F×�VRUXODU�VRUDUDN�\DQ×W�YHUHQ�NLüLOHUGHQ�KDQJLVLQLQ�ELOJL�
VD\DU��KDQJLVLQLQ�LQVDQ�ROGXùXQX�DQODPD\D�oDO×ü×U��6RUJXOD\×F×\D�VRUX�FHYDS�RWXUXPXQGD�HOGH�HGLOHQ�ELOJLOHU�G×ü×QGD�WHVWH�VRNXODQ�
LQVDQ�YH�PDNLQH�KDNN×QGD�KLoELU�ELOJL�YHULOPH]��%LU�GL]L�KDOLQGH�WHNUDUODQDQ�WHVWOHU�VRQXFXQGD�VRUJXOD\×F×��NRQXüWXùX�NLüLOHUGHQ�KDQJL�
VLQLQ�LQVDQ�ROGXùXQX�VDSWD\DPDG×ù×�WDNGLUGH��PDNLQH�7XULQJ�WHVWLQL�JHoPLü�NDEXO�HGLOPHNWHGLU��%N]��7XULQJ��������
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JLUGLùLQL�DQODPD\×�WHPHO�DODQ�DUDüW×UPDODUD�LKWL\Do�GD�DUWPDNWDG×U��:HVWHUPDQ�YG���������V��������
%DüND�ELU�DQODW×POD�� LQVDQ�YH�PDNLQH�DUDV×QGDNL�HWNLOHüLP�\DOQ×]FD�ELU� WHNQRORMLN�\HQLOLN�ROPDNWDQ�
]L\DGH�GDKD�WHPHO�ELU�IHQRPHQ�KDOLQH�JHOPH\H�GHYDP�HWWLNoH��LQVDQODU×Q�URERWODU×Q�LQVDQ�EHQ]HUL�
GDYUDQ×üODU×QD� QDV×O� WHSNL� YHUGLùLQL�� LQVDQ� YH�PDNLQH� DUDV×QGDNL� LOHWLüLPH� HWNL� HGHQ� IDNW|UOHUL�� EX�
LOHWLüLPLQ�GRùDV×QGDQ�ND\QDNODQDQ�\HQL�HWLN�YH�\DVDO�VRUXQ�DODQODU×Q×�DQDOL]�HWPHN�GH�JLGHUHN�GDKD�
|QHPOL�KDOH�JHOPHNWHGLU�

'LMLWDO�WHNQRORMLOHUGHNL�LOHUOHPHOHU��NXOODQ×F×ODU×Q�\D]×O×P�YH�FLKD]ODUOD�GRùUXGDQ�HWNLOHüLP�NXUPDODU×Q×�
VDùOD\DUDN��LOHWLüLP�LOH�LOJLOL�LQVDQL�ELOLüVHO�V�UHoOHUL�GH�GHVWHNOHPHNWHGLU��%X�GXUXP��ELOLüVHO�YH�YH\D�
À]LNVHO�HQJHOOHUL�RODQ�NXOODQ×F×ODU� LoLQ�SRWDQVL\HO�\DUDUODU�VDùODPDNWDG×U��%X�W�U�YDNDODU� LoLQ�úQVDQ�
0DNLQH� úOHWLüLPL� �ú0ú�� \DOQ×]FD� ELU� DUDo�DUDF×� GHùLO� NHQGLQL� LIDGH� YH� ELOJL\H� HULüLPLQ� D\U×OPD]� ELU�
SDUoDV×�KDOLQH�JHOPHNWHGLU� �0F(ZHQ��$WFKD��/XL��6KLPDO\��0DKDUDM��$OL�YH�&DUROO���������gUQHùLQ�
HNUDQ�RNX\XFXODU�J|UPH�HQJHOOL�NXOODQ×F×ODU�LoLQ�LQWHUQHW�HULüLPLQL�NROD\ODüW×UP×üW×U��&KDQGUDVKHNDU�
YH�+RFNHPD��������� L3RG�7RXFK�YH� WDEOHW�FLKD]ODU��RWL]POL�V|]HO� LIDGH�HNVLNOLùL�RODQ�oRFXNODU� LoLQ�
ELU�LIDGH�RODQDù×�VDùODP×üW×U��0F(ZHQ��������+RXUFDGH��%XOORFN�5HVW�YH�+DQVHQ���������.RQXPD�
GD\DO×�X\JXODPDODU��JHOLüLPVHO�HQJHOOL�|ùUHQFLOHULQ�GLNNDW�YH�PRWLYDV\RQ�JLEL�\DüDPVDO�EHFHULOHULQL�
GHVWHNOH\HELOPHNWHGLU��'HPPDQV�(SS��0F(ZHQ��&DPSLJRWWR�YH�0RIIDWW���������(�EDN×ü�J|]O�NOHUL�
LVH� J|UPH� HQJHOOLOHU� LOH� J|UPH� HQJHOL� EXOXQPD\DQ� NLüLOHU� DUDV×QGDNL� LOHWLüLPVHO� HWNLOHüLPOHUL�
DUWW×UPDNWDG×U� �4XL��$QDV��2VDZD��5DXWHUEHUJ�YH�+X��������4XL��+DQ��5DXWHUEHUJ�YH�+X���������
%HQ]HU�üHNLOGH�VRV\DO�URERWODU�\DüO×ODUGD�\DOQ×]O×ù×�D]DOWDELOPHNWH��GHPDQVO×ODU×Q�VRV\DO�\HWHQHNOHULQL�
JHOLüWLUHELOPHNWH�� RWL]POL� LQVDQODU×Q� \HQL� VRV\DO� GDYUDQ×üODU� JHOLüWLUPHVLQH� GHVWHN� RODELOPHNWH� YH�
HUJHQOHU�DUDV×QGD�VRV\DO�NDW×O×P×�WHüYLN�HGHELOPHNWHGLU��/LQJ�YH�%M|UOLQJ��������V�������

gWH�\DQGDQ��LQVDQODU��Y�FXWODU×QGD�EHOLUOL�VD\×GD�WHNQRORML\L��SURWH]OHU��NDOS�SLOOHUL�YH�3DUNLQVRQ�WHGDYLVL�
J|UHQOHU�LoLQ�PLNURoLSOHU�JLEL��WDü×PD\D�EDüODG×NODU×�LoLQ�JLGHUHN�PDNLQHOHUOH�PHOH]OHüPHNWHGLU���$\U×FD�
LQVDQODU×Q�HY�LoL�DODQODU×�YH�KDWWD�J�QO�N�\DüDPODU×�GD�PDNLQHOHüPH�V�UHoOHUL\OH�NRORQLOHüWLULOPHNWHGLU��
7�P�EX�JHOLüPHOHU��LOHWLüLP�V�UHoOHULQH�HNOHPOHQHQ�\HQL�WHNQRORMLN�XQVXUODU×Q�\DOQ×]FD�PHYFXW�DQDOL]�
PRGHOOHUL�HWUDI×QGD�DQDOL]�HGLOPHVL\OH�DQODü×ODPD\DFDN�NDGDU�NDUPDü×NW×U��'ROD\×V×\OD�PHYFXW�DQDOL]�
PRGHOOHULQL�\HQLOHPHN�LoLQ�\HQL�NDYUDP�VHWOHULQLQ�ROXüWXUXOPDV×QD�LKWL\Do�GX\XOPDNWDG×U��)RUWXQDWL�
YH�(GZDUGV��������V�������

<DSD\� ]HNk� WHNQRORMLOHUL� GDKD� \D\J×Q� YH� \HWHQHNOL� HWNLOHüLP� RUWDNODU×� KDOLQH� JHOGLNoH�� LQVDQODU×Q�
EXQODU×�QDV×O�DOJ×ODG×NODU×Q×�YH�RQODUOD�QDV×O�HWNLOHüLPH�JLUGLNOHULQL�DQODPD\D�oDO×üPDN�JLGHUHN�GDKD�
|QHPOL�KDOH�JHOPHNWHGLU��:HVWHUPDQ��(GZDUGV��(GZDUGV��/XR�YH�6SHQFH��������V������%X�WHNQR�
LOHWLüLPVHO�G|Q�ü�PH�SDUDOHO�RODFDN�üHNLOGH�������\×O×QGD�LON�VD\×V×�\D\×QODQDQ�+0&�+XPDQ��0DFKLQH�
&RPPXQLFDWLRQ� �ú0ú�úQVDQ� 0DNLQH� úOHWLüLPL�� GHUJLVL� GH� o×N×ü� DPDF×Q×� LYHGLOLNOH� ú0ú� oDO×üPDODU×Q×�
´WHRUL]H�HWPHN��DPSULN�RODUDN�DQDOL]�HWPHN�YH�WDUW×üPDNµ��)RUWXQDWL�YH�(GZDUGV��������V�����RODUDN�
EHOLUWPLüWLU�� 'HUJL�� LQVDQODU×Q� ELU�PDNLQH� LOH� LOHWLüLP� NXUGXùXQX� V|\OHGLùLPL]GH�� ELU� LQVDQ×Q� EDüND�
ELU� LQVDQOD� GRùUXGDQ� \D� GD� ELU� RUWDP� \ROX\OD� LOHWLüLP� NXUGXùXQX� V|\OHPHNOH� D\Q×� üH\L� NDVWHGLS�
NDVWHGHPH\HFHùLPL]�VRUXVXQD�RGDNODQDUDN��JHUoHNWH�GLMLWDO�PXKDWDSODUOD� LOHWLüLPLQ��GRùUXGDQ�YH�
GROD\O×�RODUDN�EDüND�ELU�LQVDQOD�LOHWLüLP�NXUPDNOD�D\Q×�üH\�ROPDG×ù×Q×�YXUJXODPDNWDG×U��

<XNDU×GD� V×UDODQDQ� WHNQRORMLN� G|Q�ü�P� YH� WDUW×üPDODU� HNVHQLQGH�� EX� oDO×üPDQ×Q� DPDF×� ú0ú·QLQ 
LOHWLüLP�ELOLPOHUL�DODQ×QGD�\DUDWW×ù×�G|Q�ü�P�Q�PHYFXW�YH�SRWDQVL\HO�VRQXoODU×Q×�WDUW×üPD\D�DoPDNW×U��
%X� NDSVDPGD�� |QFH� LQVDQ�PDNLQH� DUDV×QGDNL� RQWRORMLN� V×Q×UODU×Q� EHOLUVL]OHüPHVLQLQ� QH� DQODPD�
JHOGLùL��]HULQGH�GXUXOPXü��VRQUD�EX�RQWRORMLN�N×U×OPDQ×Q�PHYFXW� LOHWLüLP�SDUDGLJPDV×Q×�QHGHQ�YH�
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QDV×O� G|Q�üW�UG�ù�� WDUW×üPD\D�Do×OP×üW×U��6RQ�RODUDN� ú0ú�DODQ×QGD�\DS×ODQ�oDùGDü�DUDüW×UPDODU×Q�
EXOJXODU×� YH� WHRULN� WDUW×üPDODU×�� DODQGDNL� WHPHO� \DNODü×PODU×� J|]HWHFHN� üHNLOGH� NDWHJRULOHüWLULOHUHN�
LQFHOHQPLüWLU��$UDüW×UPDQ×Q�HQ�|QHPOL�HNVLNOLùL� ú0ú·\L� WHPHO�DODQ�ELU�PHWLQ�DQDOL]L�� L]OH\LFL�NXOODQ×F×�
DUDüW×UPDV×�\D�GD��UHWLP�V�UHFLQL�LQFHOH\HQ�EXOJXODU�LoHUPHPHVLGLU��$QFDN�oDO×üPDGD�DQDOL]�HGLOHQ�
NXUDPVDO�WDUW×üPDODUOD�JHOLüPH\H�EDüOD\DQ�PHYFXW�DUDüW×UPD�JHOHQHNOHULQLQ��LOHULGH�\DS×ODFDN�DODQ�
YH�ODERUDWXYDU�DUDüW×UPDODU×�LoLQ�ND\QDNO×N�HGHELOHFHùL�GHùHUOHQGLULOPHNWHGLU��

1. İnsan-Makine Düzalizminde Ontolojik Sınırların Belirsizleşmesi
ú0ú·QLQ� JHOLüPHNWH� RODQ� GLVLSOLQOHUDUDV×� ELU� oDO×üPD� DODQ×� RODUDN� NDUü×P×]D� o×NPDV×Q×Q� WHPHO�
QHGHQOHULQGHQ�ELUL��LQVDQ�PDNLQH�DUDV×QGD�WDULKVHO�RODUDN�YDU�ROGXùXQD�LQDQ×ODQ�G�DOL]PLQ�RQWRORMLN�
V×Q×UODU×Q×Q�JLGHUHN�EHOLUVL]OHüPHVLGLU��'ROD\×V×\OD�ú0ú·QLQ�LOHWLüLP�DUDüW×UPDODU×QGDNL�WHPHO�SDUDGLJPD\×�
QDV×O�G|Q�üW�UG�ù�Q��LQFHOHPHGHQ�|QFH��LQVDQ�YH�PDNLQH�DUDV×QGDNL�RQWRORMLN�IDUNODU×Q�V×Q×UODU×Q×Q�
JLGHUHN�EHOLUVL]OHüPHVLQLQ�QH�DQODPD�JHOGLùLQL�VRUJXODPDN�\HULQGH�RODFDNW×U��

úON�dDù·GDQ�EX�\DQD�DUDüW×UPDODU��LQVDQ�\DS×P×�üH\OHU�YH�GRùD\OD�NDUü×ODüW×U×OG×ù×QGD�LQVDQ�ROPDQ×Q�
QH�DQODPD�JHOGLùLQL� VRUJXODPDNWDG×U� �%RGHQ�� ������5LVNLQ�� �������*�Q�P�]GH� LVH�� HO� HPHùL� YH�
NDV�J�F��VDùOD\DQ�HQG�VWUL\HO�PDNLQHOHULQ�DNVLQH��ELOJLVD\DUODU�ELU�]DPDQODU�LQVDQODUD�|]J��ROGXùX�
YDUVD\×ODQ�]LKLQVHO�V�UHoOHUOH�LOJLOL�LüOHPOHUL�GH�\DSPD\D�EDüODP×üW×U��%|\OHFH�ELOJLVD\DUODU��LQVDQODU�
YH�PDNLQHOHU�DUDV×QGDNL�RQWRORMLN�V×Q×UODUD�YH�LQVDQ×Q�GRùDV×QD�PH\GDQ�RNXU�KDOH�JHOPLüWLU��7XUNOH��
������

'DXWHQKDQ��������LQVDQODU×Q�EDüND�LQVDQODUOD�LOHWLüLPH�JLUGLNOHULQGH�D\Q×�RQWRORMLN�NDWHJRUL��LQVDQ��
LOH� NDUü×ODüW×NODU×Q×� YDUVD\DUDN�ELU� \DNODü×P�JHOLüWLUGLNOHULQL� DQFDN� WHNQRORML\OH� HWNLOHüWLNOHULQGH�KHU�
LOHWLüLPFLQLQ�IDUNO×�RQWRORMLN�NDWHJRUL\H��LQVDQ�YH�PDNLQH��DLW�ROGXNODU×Q×�YXUJXODU��úOHWLüLP�V�UHFLQGH�
LQVDQODU�LoLQGH�\DüDG×NODU×�oHYUH\L��EDùODP×��]DPDQ×��EHGHQ�GLOLQL�DOJ×OD\DUDN�N�OW�UHO�YH�WRSOXPVDO�
ER\XWODUOD�LOJLOL�IDUNO×O×NODU×�NDYUD\DELOLU��%D]×�GXUXPODUGD�LQVDQODU�ELUELUOHUL\OH�LOHWLüLP�V�UHFLQGH�RUWDN�
DQ×ODU�YH�JHoPLüH�GH�VDKLSWLU��'ROD\×V×\OD� LQVDQ�LQVDQ� LOHWLüLPLQGH�PXKDWDSODU×Q� LNLVL�GH�GLùHULQLQ�
H\OHPLQL� D\Q×� DQODPVDO� o×NDU×PODUOD� DOJ×OD\DELOLU� YH� GHQH\LPOH\HELOLU�� %XQX� \DSDUNHQ�� LQVDQODU�
DOJ×ODG×NODU×�\DUJ×\×�GHQH\LPOHGLNOHUL�\DUJ×\D�G|Q�üW�U�UNHQ��GLMLWDO�PXKDWDSODUVD�EXQX�NHQGLOHUL�YH�
G�Q\DQ×Q� ELOLQFLQGH� ROPDG×NODU×� LoLQ� V×Q×UO×� ELoLPGH� JHUoHNOHüWLUHELOLU� �)DJJLQ�� ������� %X� QHGHQOH�
LOHWLüLP�V�UHFLQGH�NDUü×�WDUDI�\D�GD�´GLùHU�NLüLµ�LQVDQ�GHùLO�GH�GLMLWDO�ELU�PXKDWDS�ROGXùXQGD��KHU�üH\�
GHùLüPHNWHGLU��)RUWXQDWL�YH�(GZDUGV�������V�����

(GZDUGV� ������� LQVDQODU×Q� URERWODUD� EDüND� ELU� LQVDQ�� HYFLO� ELU� KD\YDQ� \D� GD� ELOJLVD\DU� RODUDN�
\DNODüW×ù×Q×� J|]OHPOHPLüWLU�� 'ROD\×V×\OD� LQVDQODU� URERWOD� LOHWLüLPH� JHoWLNOHULQGH�� URERWX� LQVDQODU��
KD\YDQODU� YH� PDNLQHOHU� JLEL� GDKD� WDQ×G×N� YDUO×NODUOD� LOLüNLOHQGLUPHNWHGLU�� (GZDUGV·×Q� DUDüW×UPDV×��
LQVDQODU×Q�� KD\YDQODUOD� LQVDQODU×Q�ELU� URERWWDQ�GDKD�oRN�EHQ]HU�ROGXNODU×Q×� YDUVD\G×NODU×Q×� o�QN��
LQVDQ� \DS×P×� URERWXQNLQGHQ� EL\RORMLN� YH\D� LODKL� Do×GDQ� IDUNO×� ELU� RUWDN� N|NHQH� VDKLS� ROGXNODU×Q×�
G�ü�QG�NOHULQL�RUWD\D�NR\PXüWXU��

*X]PDQ��LQVDQ�PDNLQH�LOHWLüLPLQGH�LQVDQODU×Q�NHQGLOHULQGHQ�IDUNO×�ELU�RQWRORMLN�GRùD\D�VDKLS�SDUWQHU�
LOH� LOLüNLOHQPHVLQLQ� QH� DQODPD� JHOGLùL� �]HULQGH� GXUDUDN�� LQVDQODU×Q� EX� RQWRORMLN� IDUNO×O×NODU×� QDV×O�
NDYUDPVDOODüW×UG×NODU×\OD� EX� RQWRORMLN� IDUNO×O×NODU×Q� ú0ú� V�UHFLQGHNL� SRWDQVL\HO� YH� VRPXW� HWNLOHULQH�
RGDNODQPDNWDG×U�� d�QN�� LQVDQ� YH� ELOJLVD\DU×Q� GRùDV×QD� LOLüNLQ�PHYFXW� DOJ×ODU×P×]�� LQVDQODU×Q� ELU�
LQVDQ� \HULQH� ELU� WHNQRORML� LOH� LOHWLüLP� NXUPD\×� WHUFLK� HGLS� HWPH\HFHNOHUL� YH� LQVDQODU×Q� ELU� LOHWLüLP�
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SDUWQHUL�RODUDN�ELU�WHNQRORMLGHQ�QH�EHNOHGLNOHUL��]HULQGH�URO�R\QDPDNWDG×U��úQVDQODU�ELOJLVD\DU×�LQVDQODU�
WDUDI×QGDQ� ´JHOLüWLULOPLüµ�YH\D� ´SURJUDPODQP×üµ�ELU�QHVQH�RODUDN� WDQ×PODPDNWDG×U��%LOJLVD\DUODU�ELU�
´DUDoµ��WRRO���LQVDQODU�LVH�́ DUDo�NXOODQ×F×µ��WRRO�XVHU��RODUDN�J|U�O�U��%X�EDN×ü�Do×V×QD�J|UH�ELOJLVD\DUODU�
\DOQ×]FD�LQVDQODU�WDUDI×QGDQ�\DS×OPDP×üW×U��D\Q×�]DPDQGD�LQVDQODU�WDUDI×QGDQ�GD�NXOODQ×O×U��2WRQRPL�
EDùODP×QGD�GHùHUOHQGLULOGLùLQGH� LQVDQODU×Q� ´|]J�U� LUDGHµ\H�VDKLS�ROGXNODU×� NDEXO� HGLOLU��%LOJLVD\DU�
LVH�V×Q×UO×�RWRQRPGXU�o�QN��LQVDQODU�WDUDI×QGDQ�SURJUDPODQ×U��<LQH�GX\JXODU×�KLVVHWPH��LIDGH�HWPH�
YH� SD\ODüPD� \HWHQHNOHUL� LQVDQODU×� ELOJLVD\DUODUGDQ� D\×UPDNWDG×U�� %LOJLVD\DU� JHUoHN� ELU� HPSDWL�
\HWHQHùLQGHQ�\RNVXQGXU��'X\JXODUGDQ�DU×QP×ü�ELU�WHNQRORMLQLQ�ED]×�NDUDUODU×�LQVDQODUGDQ�GDKD�QHVQHO�
ELoLPGH�DO×S�DOPD\DFDù×�NRQXVXQGD�LVH�IDUNO×�J|U�üOHU�EXOXQPDNWDG×U��2QWRORMLN�V×Q×UODU��LQVDQODU×Q�
PDNLQH� LOH� LOHWLüLPLQGH� |QHPOLGLU� DQFDN� oRN� VD\×GD� LOHWLüLP� W�U�QGH� ROGXùX� JLEL�� EX� HWNLOHüLPOHUL�
üHNLOOHQGLUHQ� ELUoRN� XQVXUGDQ� \DOQ×]FD� ELULGLU�� $\U×FD� JHOHFHN� oDO×üPDODU×Q�� X]XQ� V�UHGLU� GHYDP�
HWWLùLQH�LQDQ×ODQ�EX�RQWRORMLN�IDUNO×O×NODU×Q�ELUoRùXQXQ��|]HOOLNOH�WHNQRORML�WDVDU×P×QD�GX\JX�JLEL�GDKD�
LQVDQL�|]HOOLNOHU�HQWHJUH�HGLOGLNoH�GHùLüLPH�XùUD\DFDù×Q×�GLNNDWH�DOPDODU×�JHUHNPHNWHGLU��*X]PDQ��
������V����������'ROD\×V×\OD�LQVDQ�PDNLQH�DUDV×QGDNL�RQWRORMLN�V×Q×UODU×Q�KHU�JHoHQ�J�Q�JHoHUOLOLùLQL�
\LWLUPHVL��LQVDQ�YH�PDNLQH\L�JLGHUHN�GDKD�ID]OD�|]GHü�N×OPDNWDG×U�

6RQXo� RODUDN�� WDULKVHO� LQVDQ�PDNLQH� LNLOLùLQLQ� RQWRORMLN� WHPHOOHUL� VDUV×OG×NoD�� LQVDQ� YH� PDNLQH\L�
D\U×üW×UDQ� WHPHO�NRGODU�JLGHUHN�|QHPLQL�\LWLUPHNWHGLU��0DNLQH�\DOQ×]FD� LQVDQD�DWIHGLOHQ� UROOHUL�KHU�
JHoHQ� J�Q� GDKD� ID]OD� YH� GDKD� NXVXUVX]� ELoLPGH� �VWOHQPHNWHGLU�� 2QWRORMLN� IDUNO×O×NODU×Q� RUWDGDQ�
NDONPDV×Q×Q�LOHWLüLP�GLVLSOLQL�Do×V×QGDQ�QH�W�U�ELU�G|Q�ü�P�YH�SDUDGLJPD�N×U×OPDV×�\DUDWW×ù×�LVH��ú0ú�
oDO×üPDODU×Q×Q�WHPHO�PHVHOHVL�RODUDN�NDUü×P×]D�o×NPDNWDG×U�

2. İletişim Araştırmalarında Paradigma Değişikliği Bağlamında İnsan Makine İletişimi 
���\×O×�DüN×Q�ELU�V�UHGLU��\DSD\�]HNk�YH�LOHWLüLP�oDO×üPDODU×�D\U×�\|U�QJHOHU�ER\XQFD�LOHUOHPLüWLU��<DSD\�
]HNk�LOH�LOJLOL�DUDüW×UPDODU��LQVDQ�]HNkV×Q×Q��LOHWLüLP�\HWHQHùL�GH�GDKLO�ROPDN��]HUH��PDNLQH�LoLQGH�QDV×O�
\HQLGHQ��UHWLOHFHùLQH�RGDNODQP×üW×U��)UDQNLVK�YH�5DPVH\���������gWH�\DQGDQ��LOHWLüLP�WDULKVHO�RODUDN��
WHNQRORMLQLQ�DUDF×O×N�HWWLùL� �6FKUDPP��������ELU� LQVDQ�V�UHFL� �'DQFH��������RODUDN� WDQ×PODQP×üW×U��
úOHWLüLP�ELOLPOHUL�GLVLSOLQL�LoLQGHNL�DUDüW×UPDODU��LQVDQODU×Q�ELUELUOHUL\OH�QDV×O�PHVDM�DO×üYHULüL�\DSW×NODU×QD�
YH�EX�DO×üYHULüLQ�VRQXoODU×QD��&UDLJ��������RGDNODQ×U��%XJ�Q�LVH��LOHWLüLPFL�RODUDN�LüOHY�J|UPHN��]HUH�
WDVDUODQP×ü�\DSD\�]HNk�WHNQRORMLOHUL�QHGHQL\OH�\DSD\�]HNk�YH� LOHWLüLP�DUDüW×UPDODU×�DUDV×QGDNL�EX�
XoXUXP�JLGHUHN�GDUDOPDNWDG×U��*X]PDQ�YH�/HZLV��������V������%X�QHGHQOH�WHNQRORMLN�YH�WRSOXPVDO�
JHOLüPHOHU�LOHWLüLP�V�UHoOHULQGH�RSHUDV\RQHO��IHQRPHQRORMLN�YH�RQWRORMLN�GHùLüLPOHUH�\RO�DoPDNWDG×U�
�%DQNV�YH�GH�*UDDI�������V�������<DSD\�]HNk�X\JXODPDODU×Q×Q�LOHWLüLP�ELOLPOHUL�JHQHOLQGH�JD]HWHFLOLN�
|]HOLQGH�JLUGLùL�EX�\HQL� ID]�ELOJLVD\DU�DUDF×O×� LOHWLüLPLQ��FRPSXWHU�PHGLDWHG�FRPPXQLFDWLRQ��\HULQL�
PDNLQH� LOH� LQVDQ�LOHWLüLPLQH�E×UDNW×ù×��EX�QHGHQOH�GH�WHPHO� LOHWLüLP�SDUDGLJPDODU×Q×�G|Q�üW�UG�ù���
VDUVW×ù×�YH�\HULQGHQ�HWWLùL�\HQL�ELU�G|QHPH�LüDUHW�HWPHNWHGLU��

+DUDZD\·LQ� 6LERUJ� 0DQLIHVWRVX� ������� DGO×� HVHUL� LOH� +D\OHV·LQ� 1DV×O� 3RVWKXPDQ� 2OGXN� �������
NLWDE×�\D\×QODQG×NODU×QGD�]LKLQ�YH�EHGHQ�� LQVDQ�YH�PDNLQH�DUDV×QGDNL�G�DOL]PH�\|QHOLN� WHNQRORMLN�
V|\OHPOHULQ�VDùODP�YH�JHUHNoHOHQGLULOPLü�HOHüWLULOHUL�\DS×OP×üW×U��%L]OHUL�+DUDZD\·LQ�WDULI�HWWLùL�NXUJXGD�
GHùLO��JHUoHNWH�VLERUJODU�\DSDQ�WHNQRORMLOHULQ�JHOLüWLùL�J�Q�P�]GH�LVH�LQVDQ�YH�PDNLQH�LNLOLùL�JLGHUHN�
RUWDGDQ�NDONPDNWDG×U��+DWWD�oDùGDü�LOHWLüLPLQ�E�\�N�ELU�E|O�P��LQVDQODU�DUDV×QGD�GHùLO��LQVDQODU�YH�
PDNLQHOHU�DUDV×QGDG×U��2\VD�PHYFXW�WHRULOHULPL]LQ�YH�\|QWHPOHULPL]LQ�oRùX��LQVDQODU×Q�ELUELUOHUL\OH�
LOHWLüLP�NXUGXùX�ELU�G�Q\DGD�RUWD\D�o×NP×üW×U��%X�GXUXP�ú0ú·QLQ�QDV×O�LQFHOHQLS�NXUDPVDOODüW×U×ODELOHFHùL�
VRUXVXQD�NDID�\RUPDP×]×�JHUHNWLUPHNWHGLU��-RQHV��������V������������%X�VRUX\D�\DQ×W�YHUPHN�YH�
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NODVLN�LOHWLüLP�\DNODü×PODU×Q×Q�\HQL�WHNQRORMLN�V�UHFL�DQODPODQG×UPDGD�QHGHQ�HNVLN�NDOG×ù×Q×�RUWD\D�
NR\DELOPHN�LoLQ��NODVLN�LOHWLüLP�\DNODü×PODU×Q×Q�WHPHO�YDUVD\×PODU×Q×�KDW×UODPDN�\HULQGH�RODFDNW×U��

<�]\×OGDQ�ID]OD�ELU�V�UHGLU��PHG\D�DUDüW×UPDF×ODU×�LOHWLüLPL�|QFHOLNOH�LQVDQ�RGDNO×�ELU�IDDOL\HW�RODUDN�
NXUDPVDOODüW×UPD\D� GHYDP� HWPLüOHUGLU�� %X� WHPHO� LOHWLüLP� \DNODü×P×QD� J|UH� J|QGHUHQ�� DO×F×� YH\D�
LOHWLüLPFLQLQ�URO��QHUHGH\VH�\DOQ×]FD�LQVDQODUD�RGDNO×G×U��7HNQRORML�LVH�DQFDN�RUWDP�YH\D�NDQDO�URO�QGH�
LQFHOHQPHNWHGLU�� 2\VD� EXJ�Q�� RWRPDWLN� KDEHU� \D]PD� SURJUDPODU×� YH� VRKEHW� ERWODU×� JLEL� PHG\D�
DUDüW×UPDODU×QD�NRQX�RODQ�\DSD\�]HNk�SURJUDPODU×�YH�FLKD]ODU×�ELU�NDQDOGDQ�\D�GD�DUDF×GDQ�GDKD�
ID]ODV×�RODUDN�LüOHY�J|UPHNWHGLU��%X�QHGHQOH�WHNQRORMLQLQ�Dù×UO×NO×�RODUDN�LQVDQODU� LoLQ�D\U×OP×ü�RODQ�
LOHWLüLPFL�URO�Q���VWOHQHUHN�URO�GHùLüWLUPHVLQLQ�WHRULN�DQODP×��oRùXQOXNOD��GDKD�HVNL�PHG\D�ELoLPOHUL�
HWUDI×QGD� ROXüDQ� HUNHQ� PRGHOOHUOH� \HWHULQFH� Do×NODQDPDPDNWDG×U� �/HZLV� YG��� ������� %LU� EDüND�
DQODW×POD��\DSD\�]HNk�YH�LQVDQODU×Q�VDQDO�DUDF×ODU��VRV\DO�ERWODU�YH�GLO�ROXüWXUPD�\D]×O×P×�DUDF×O×ù×\OD�
HWNLOHüLPOHUL�� X]XQ� ]DPDQG×U� LQVDQ�LQVDQ� LOHWLüLPLQH� RGDNODQDQ� LOHWLüLP� WHRULVL� SDUDGLJPDV×QD�
WDP�RODUDN�X\PDPDNWDG×U� �*X]PDQ�YH�/HZLV�������V������%X�QHGHQOH�� LOHWLüLP�DUDüW×UPDF×ODU×Q×Q�
JD]HWHFLOLN��PHG\D�YH�LOHWLüLPL�KHP�LQVDQ�LQVDQ�KHP�GH�LQVDQ�PDNLQH�EDùODPODU×QGD�WHRUL]H�HWPHQLQ�
\ROODU×Q×�EXOPDODU×�EHNOHQPHNWHGLU��*X]PDQ�������YH�*X]PDQ��������V���������

úOHWLüLP� ELOLPLQLQ� YH� |]HOOLNOH� NLüLOHUDUDV×� LOHWLüLP� DUDüW×UPDODU×Q×Q� DOW×QGD� \DWDQ� WHPHO� YDUVD\×P��
LOHWLüLPLQ� LNL� YH\D� GDKD� ID]OD� NLüL� DUDV×QGD� JHUoHNOHüPHVL� JHUHNWLùLGLU� �(GZDUGV�� :HVWHUPDQ��
(GZDUGV� YH�6SHQFH�� ������� úOHWLüLPL� LQVDQODU� DUDV×QGD�DQODP�DNWDU×P×QD�GD\DO×� ELU� V�UHo� RODUDN�
DQODPODQG×UDQ� HQ� EDVLW� DPD� HQ� WHPHO� oHUoHYHOHUGHQ� ELUL� LOHWLP�PRGHOLGLU� �6KDQQRQ� YH�:HDYHU��
������� úOHWLP� PRGHOLQH� J|UH�� ND\QDNODU� �LQVDQODU�� PHVDMODU×� ROXüWXUXUODU�� %X� PHVDMODU� VLQ\DOOHUH�
NRGODQ×U� YH� NDQDOODU� �]HULQGHQ� �ELU�PLNWDU� J�U�OW�� \ROX\OD�� YH� GDKD� VRQUD� DO×F×ODU� �\LQH� LQVDQODU��
WDUDI×QGDQ�W�NHWLOPHN��]HUH�J|QGHULOLUOHU��%X�\DNODü×PGD�LOHWLüLP�V�UHFLQGHNL�PDNLQHOHULQ�J|UHYOHUL�
JHQHOOLNOH� LQVDQODU×Q� PHVDM� J|QGHUPHOHULQL� YH� DOPDODU×Q×� NROD\ODüW×UPD� YH\D� EXQODUD� P�GDKDOH�
HWPH�URO�QH�LQGLUJHQPHNWHGLU��*XQNHO���������úOHWLüLP�GLVLSOLQLQLQ�LQVDQ�YH�PDNLQH�UROOHULQL�D\×UPD\D�
GD\DO×� EX� WHPHO� \DNODü×P×�� JHoPLüWH� EX� UROOHU� KDNN×QGD� VRPXW� YH� \DUDUO×� DQOD\×üODU� ROXüWXUPD\D�
RODQDN�VDùODP×üW×U��$QFDN��´LQVDQµ�YH�´PDNLQHµ�RODUDN�QLWHOHQHQLQ�V×Q×UODU×Q×Q�JLWWLNoH�EXODQ×NODüW×ù×�
J�Q�P�]�LOHWLüLP�SUDWLNOHUL�J|]�|Q�QH�DO×QG×ù×QGD��%DQNV�YH�GH�*UDDI�������V������\HQL�Do×O×PODUD��
\DNODü×PODUD��DUDüW×UPD�JHOHQHNOHULQH�LKWL\Do�GX\XOPDNWDG×U��

*|U�OG�ù�� �]HUH�PHYFXW� WHPHO� LOHWLüLP� YH� WHNQRORML� SDUDGLJPDV×� LOHWLüLPL�PDNLQHOHULQ� DUDF×O×ù×\OD�
\DS×ODQ� LQVDQ� DNWLYLWHVL� RODUDN� Do×NODU� �*XQNHO�� ������� 'ROD\×V×\OD� LOHWLüLP� VRQ� NHUWHGH� LQVDQODU�
DUDV×QGD�NDEXO�HGLOLU��/HZLV�YG���������V�����EX�NODVLN�G|QHPGH�WHNQRORMLQLQ�ELU�LQVDQGDQ�ELU�LQVDQD�
�%DUQOXQG��������\D�GD�ELU�LQVDQGDQ�oRN�VD\×GD�LQVDQD��6FKUDPP�YH�5REHUWV��������PHVDM×�WDü×\DQ�
ELU�NROD\ODüW×U×F×�RODUDN�NRQXPODQG×U×OPDV×QD�LüDUHW�HWPHNWHGLU��ú0ú�LVH�DQODP×Q�LQVDQODU�YH�PDNLQHOHU�
DUDV×QGD� \DUDW×P×QD� RGDNODQ×U� �*X]PDQ�� ������ V�� �����'ROD\×V×\OD�PDNLQHQLQ� URO�� DUW×N� \DOQ×]FD�
DUDF×�ROPD\D�LQGLUJHQHPH]��7HNQRORMLQLQ�EL]DWLKL�NHQGLVLQLQ�LOHWLüLP�NXUDELOHQ�ELU�|]HOOLN�ND]DQPDV×��
LOHWLüLP�PRGHOOHULQGH�N|NO��ELU�GHùLüLNOLùH�LüDUHW�HWPHNWHGLU��

úQVDQ�0DNLQH�úOHWLüLPL��ú0ú���EX�WHPHO�SDUDGLJPD�ND\PDV×Q×�WHVSLW�HGLS�DODQGDNL�ERüOXùX�GROGXUDFDN�
üHNLOGH�� LOHWLüLPL� ´LQVDQODU�YH�PDNLQHOHU�DUDV×QGD�DQODP�\DUDWPD··�RODUDN� WDQ×POD\DQ�YH� LQFHOH\HQ�
ELU� \DNODü×P� RODUDN� NDUü×P×]D� o×NPDNWDG×U�� ú0ú� WHNQRORML\H� LQVDQODUOD� HWNLOHüLPH� JLUHQ� QHVQHOHU�
RODUDN�GHùLO�� LOHWLüLP�|]QHOHUL�RODUDN�\DNODü×U��*X]PDQ��������V��������'ROD\×V×\OD�WHNQRORML�VDGHFH�
DUDEXOXFXOXN�DUDF×�RODUDN�GHùLO�� LOHWLüLPGH�DNWLI�ELU�NDW×O×PF×�RODUDN�NDEXO�HGLOLU��0F(ZHQ��������V��
�����
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úQVDQ�0DNLQH�úOHWLüLPL��ú0ú��|]HOOLNOH�JD]HWHFLOLN�YH�LOHWLüLP�DODQ×QGD�DUWDQ�VD\×GD�WHNQRORML\H�\DQ×W�
RODUDN�RUWD\D�o×NDQ�NDYUDPVDO�ELU�oHUoHYH�YH�DPSLULN�WHPHOOL�DUDüW×UPD�DODQ×G×U��%X�WHNQRORMLOHU�VRV\DO�
ERWODU�JLEL�\DSD\�]HNkQ×Q�P�PN�Q�N×OG×ù×�GLùHU�LOHWLüLP�H\OH\HQOHULQLQ�WRSODP×�RODUDN�G�ü�Q�OHELOLU�
�*X]PDQ��������V�������*HoPLüWHNL� LOHWLüLP� WHNQRORMLOHULQLQ�DNVLQH�EX� WHNQRORMLOHU��PHVDM�NDQDOODU×�
RODUDN� GHùLO�PHVDM� ND\QDNODU×� RODUDN� oDO×üPDN� �]HUH� WDVDUODQP×üW×U�� 'ROD\×V×\OD� ú0ú�� oRùX� NODVLN�
LOHWLüLP�DUDüW×UPDV×Q×Q�LQVDQODU×�LOHWLüLPFL��FRPPXQLFDWDWLRU��YH�PDNLQHOHUL�LVH�DUDF×�DUDo��FKDQQHO��
RODUDN�NDEXO�HGHQ�NXUDPVDO�YDUVD\×P×QD�PH\GDQ�RNXPDNWDG×U��%X�DPDoOD��ú0ú�ELU�PDNLQHQLQ�LQVDQ�
URO�Q���VWOHQPHVL�GXUXPXQGD�QHOHU�RODELOHFHùLQL�VRUJXODU��/HZLV�YG���������V������ú0ú�DNDGHPLV\HQOHUL��
WHNQRORMLQLQ� LOHWLüLP� V�UHFLQGH� VDGHFH� ELU� UROH� LQGLUJHQHPH\HFHùLQL� YXUJXODPDNWDG×U�� %|\OH� ELU�
Do×O×P�� WHNQRORMLQLQ� WDVDU×P×�� LüOHYL�YH� LQVDQODU×Q�EXQX�QDV×O�DOJ×ODG×ù×�YH�RQXQOD�QDV×O�HWNLOHüLPGH�
EXOXQGXùXQX�VRUJXOD\DUDN��LQVDQODU�YH�PDNLQHOHU�DUDV×QGDNL�HWNLOHüLPOHU�KDNN×QGD�\HQL�ELU�NDYUD\×üD�
\RO�DoPDNWDG×U��*X]PDQ�YH�/HZLV��������V�����

ú0ú·QLQ� DPDF×� NODVLN� LOHWLüLP� WHRULOHULQLQ� WHPHO�PRGHOOHULQLQ� NDUü×OD\DPDG×ù×� EX� G|Q�ü�PH� X\JXQ�
\HQL�LOHWLüLP�WHRULOHUL�JHOLüWLUHUHN��LOHWLüLPFL�URO��ND]DQDQ�DUDo�YH�SURJUDPODU×Q�WRSOXPVDO�YH�N�OW�UHO�
GLQDPLNOHU��]HULQGHNL�SRWDQVL\HO�YH�VRPXW�HWNLOHULQH�RGDNODQPDNW×U��*X]PDQ���������ú0ú�LOHWLüLPFL�
RODUDN�LüOHY�J|UHQ�WHNQRORMLQLQ�DUDüW×U×OPDV×QD�RGDNODQ×U�YH�LQVDQODU×Q�WHNQRORML�LOH�LOHWLüLP�V�UHFLQL�YH�
EXQXQ�VRQXFXQGD�RUWD\D�o×NDQ�NLüLVHO�YH�WRSOXPVDO�o×NDU×PODU×�DQODPODQG×UPD\×�DPDoODU��*X]PDQ��
������V��������'ROD\×V×\OD��GLVLSOLQOHUDUDV×�ELU�oDO×üPD�DODQ×�RODQ�ú0ú��\DSD\�]HNk�LOH�QH�\DS×ODELOLU�
VRUXVXQD�RGDNODQDQ�WHNQRORML�oDO×üPDODU×QD��\DSD\�]HNk�LOH�QH�\DS×OPDO×�YH�QDV×O�\DS×OPDO×�VRUXODU×Q×�
GD�HNOH\HUHN�LOHWLüLPVHO�ELU�SHUVSHNWLI�ND]DQG×UPDNWDG×U��

3. İnsan Makine İletişiminde Temel Yaklaşımlar 
ú0ú�DUDüW×UPDODU×�SVLNRORML��VRV\RORML��WHNQRORML��ELOJLVD\DU�ELOLPOHUL�YH�LOHWLüLP�ELOLPOHULQGHQ�QHüHW�HGHQ�
oRN�VD\×GD�NXUDPVDO� \DNODü×P�YH�\|QWHPL� NXOODQPDNWDG×U��$QFDN� LOJLOL� OLWHUDW�U� WDUDQG×ù×QGD��G|UW�
\DNODü×PD�DUDüW×UPDODUGD�V×NO×NOD�EDüYXUXOGXùX�J|]OHQPHNWHGLU��%X�\DNODü×PODU×Q�WHPHO�DUJ�PDQODU×�
oDO×üPDQ×Q�LOHUOH\HQ�E|O�POHULQGH�|]HWOHQPLüWLU���

3.1. Bilgisayarlar Toplumsal Aktörlerdir (BTA)/(Computers Are Social Actors-CASA)
úQVDQODU×Q�PDNLQHOHU�KDNN×QGDNL�DOJ×V×Q×�DQODPDGD�HQ�|QHPOL�NDWN×ODUGDQ�ELUL�%7$�SDUDGLJPDV×G×U�
�:HVWHUPDQ� YG��� ������ V�� ���� %7$�� LQVDQODU×Q� LQVDQ�LQVDQ� LOLüNLVLQLQ� WRSOXPVDO� NRGODU×Q×� WHNQRORML�
DUDF×O×�HWNLOHüLPOHUH�GH�ELOLQoVL]FH�X\JXODG×NODU×Q×�VDSWD\DQ�ELU�\DNODü×PG×U��%7$��LQVDQODU×Q�PHG\D�YH�
ELOJLVD\DUODUD�JHUoHN�LQVDQODU�JLEL�GDYUDQG×NODU×Q×��LQVDQODUOD�HWNLOHüLPGH�EXOXQPDN�LoLQ�NXOODQG×NODU×�
WRSOXPVDO� NRGODU×� VRV\DO� WHNQRORMLOHUOH� HWNLOHüLPH� JHoHUNHQ� GH� IDUN×QGD� ROPDGDQ� X\JXODG×NODU×Q×�
LOHUL� V�UPHNWHGLU� �1DVV�� 6WHXHU� YH� 7DXEHU�� ������ 1DVV� YH� 0RRQ�� ������� %7$·\D� J|UH�� LQVDQODU�
ELOJLVD\DUODUOD�LQVDQ�LQVDQ�HWNLOHüLPOHULQGH�\D\J×Q�RODQ�GDYUDQ×ü�NRGODU×\OD�HWNLOHüLPH�JLUHU�YH�GLùHU�
LQVDQODUOD�GHQH\LPOHUGHQ�W�UHWLOHQ�WRSOXPVDO�QRUPODU×�ELOJLVD\DUODUOD�HWNLOHüLPOHUH�GH�X\JXODU��+R��
+DQFRFN� YH�0LQHU�� ������ V�� ������ %X� GXUXPXQ� WHPHO� QHGHQOHULQGHQ� ELUL�� LQVDQODUOD� PHOH]OHüHQ�
PDNLQHOHULQ�\HQL�\HQL�\D\J×QO×N�ND]DQPDV×�YH�EX�QHGHQOH�GH�GHQH\LPOHUOH�JHOLüHQ�QRUPODU×Q�KHQ�]�
ROXüPDP×ü�ROPDV×G×U��

$VO×QGD�J�Q�P�]�Q�GLMLWDO�PXKDWDSODU×\OD�JLULOHQ�WRSOXPVDO�HWNLOHüLP�GDKD�WDULKVHO�YH�GHULQ�ELU�LQVDQ�
G�UW�V�Q�Q�oDùGDü�ELU�WH]DK�U�Q��WHPVLO�HWPHNWHGLU��%XEHU�´SDQ�LOLüNLµ�WHULPLQL�´KHU�üH\L�ELU�6HQ·H�
oHYLUPH�G�UW�V�Q�µ�LIDGH�HWPHN�LoLQ�NXOODQP×üW×U��úQVDQ×Q�KD\DO�J�F��´RQXQOD�\�]OHüHQ�FDQO×��DNWLI�ELU�
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YDUO×N�EXODPDG×ù×��DQFDN�EXQXQ�VDGHFH�ELU�LPDM×�\D�GD�VHPERO��ROGXùX�]DPDQ��\DüDP�DNWLYLWHVLQL�
NHQGLQGHQ�WHPLQ�HGHUµ��������V�������7DP�GD�EX�QHGHQOH��&DVW�$ZD\�ÀOPLQGH��ELU�DGDGD�PDKVXU�
NDODQ�YH�WDPDPHQ�\DOQ×]�RODQ�&KXFN�1RODQG�NDUDNWHUL����\×O�ER\XQFD�´:LOVRQµ�DG×Q×�YHUGLùL�YROH\ERO�
WRSXQX�VRKEHW�HGHUHN�LQVDQODüW×U×U��%X�\�UHNWHQ�ELUOLNWHOLùLQ�RUWD\D�o×NPDV×�LoLQ�JHUHNHQ�WHN�üH\�LOLüNL�
LoLQ�JHUoHN�ELU�|]OHP�YH�EHONL�GH�KD\DWD�GDLU�N�o�N�ELU�EHQ]HüPHGLU��ELU�NDID�LoLQ�\XYDUODN�ELU�üHNLO�YH�
ELU�\�]�LoLQ�LüDUHWOHU��*�Q�P�]GH�LVH�EL]OHUOH�NRQXüDELOHQ��WRSOXPVDO�UROOHUL�GROGXUDQ�YH�EHONL�GH�ELU�
NLüL\H�À]LNVHO�RODUDN�EHQ]H\HQ�ELU�PDNLQHQLQ�6HQ�JLEL�GDYUDQPDV×�JLGHUHN�GDKD�GD�NROD\ODüPDNWDG×U�
�)RUWXQDWL�YH�(GZDUGV��������V�����

%7$�� 5HHYHV� YH� 1DVV·×Q� ������� DUDüW×UPDODU×QD� GHN� X]DQ×U� YH� LQVDQODU×Q� LOHWLüLP� WHNQRORMLOHULQH�
YHUGLNOHUL� WRSOXPVDO� WHSNLOHUL� DUDüW×U×U� �6XQGDU� YH� 1DVV�� ������� ´0HG\D� 'HQNOHPL�� úQVDQODU�
%LOJLVD\DUODUD��7HOHYL]\RQD�YH�<HQL�0HG\D\D�1DV×O�*HUoHN� úQVDQODU� YH�<HUOHU�*LEL�'DYUDQ×Uµ�DGO×�
HVHUOHULQGH�5HHYHV�YH�1DVV���������LQVDQODU×Q�́ HVNL�EH\LQOHULQLQµ���WHNQRORMLN��DUDF×ODUOD�WHPVLO�HGLOHQ�
LOHWLüLPL�JHUoHN�KD\DWWDNL�PXDGLOOHULQGHQ�D\×UPDN� LoLQ�JHOLüPLü�ELU�PHNDQL]PD\D�VDKLS�ROPDG×ù×Q×�
LGGLD�HWPHNWHGLU��7HNQRORML�DUDF×O×� WHPVLOOHU�JHUoHN�KD\DW×� WDNOLW�HWWLùLQGH�� LQVDQODU�RQODUD�GRùDO�YH�
ELOLQoVL]FH�FHYDS�YHULU��%X�WHSNLOHU�JHoPLü�WRSOXPVDO�HWNLOHüLPOHULQ�GHQH\LPOHULQH�GD\DQ×U��%|\OHFH�
LQVDQODU��ELOJLVD\DUODU×Q�LQVDQ�ROPDG×ù×Q×�DQODVDODU�\D�GD�ELOVHOHU�ELOH��VDQNL�LQVDQODUP×ü�JLEL�\DUJ×�YH�
o×NDU×PODUGD�EXOXQPDNWDG×U��

gUQHùLQ�%7$�\DNODü×P×Q×�GHVWHNOH\HQ�ELU�DUDüW×UPDQ×Q�VRQXQGD��HUNHN�YH\D�NDG×Q�VHVOHUL�LOH�NRQXüDQ�
PDNLQHOHUOH�NDUü×ODüDQ�NDW×O×PF×ODU��PDNLQHOHUL�WRSOXPVDO�FLQVL\HW�NOLüHOHULQL�GHVWHNOH\HFHN�J|U�üOHUOH�
GHùHUOHQGLUPLüOHUGLU��.DG×Q�VHVOL�PDNLQH\L�DüN�YH� LOLüNLOHU�NRQXVXQGD�GDKD�X]PDQ�YH�HUNHN�VHVOL�
PDNLQH\L�LVH�ELOJLVD\DUODU�KDNN×QGD�GDKD�ELOJLOL�RODUDN�QLWHOHPLüOHUGLU��1DVV��0RRQ�YH�*UHHQ���������
<LQH�NDW×O×PF×ODU�NHQGLOHULQL�SRKSRKOD\DQ�ELOJLVD\DUODU×�GLùHUOHULQH�J|UH�GDKD�ID]OD�WHUFLK�HWPLüOHUGLU�
�)RJJ� YH� 1DVV�� ������� %�W�Q� EX� WHSNL� YH� \DNODü×PODU�� LQVDQODU×Q� LQVDQODUOD� HWNLOHüLPOHULQGH�
JHOLüWLUGLNOHUL�VRV\R�N�OW�UHO�NDO×S\DUJ×ODUOD�X\XPOXGXU��

úQVDQODU�PHG\D�DUDF×ODU×Q�YH�VRV\DO�URERWODU×Q�\DU×�PXKDWDS��\DU×�LOHWLüLPFL��\DU×�VRV\DO�ROGXNODU×Q×Q�
IDUN×QGDG×UODU�DQFDN�R\XQX�R\QDUODU�YH�JHUoHNWHQ�LOHWLüLP�NXUX\RU�YH�RQODUOD�VRV\DO�LOLüNLOHU�NXUPXü�
JLEL�GDYUDQ×UODU��)RUWXQDWL�YH�(GZDUGV��������V������5HHYHV�YH�1DVV·D��������J|UH�NXOODQ×P�SUDWLNOHUL�
LoLQGH��LQVDQODU�GLMLWDO�PXKDWDSODU×Q×Q�LQVDQODU×�VLP�OH�HWWLùLQL�XQXWXUODU�YH�RQODUD�JHUoHN�LQVDQODUP×ü�
JLEL�GDYUDQ×UODU��

%7$�ELOJLVD\DUODUOD�HWNLOHüLP�KDOLQGH\NHQ�ELOH�LQVDQO×ùD�DLW�WRSOXPVDO�NDWHJRULOHUL�JHUHùLQGHQ�ID]OD�
NXOODQPD� YH� EXQODUD� J�YHQPH� HùLOLPLQGH� ROGXùXPX]X� RUWD\D� NR\PDNWDG×U�� 7HNQRORMLOHUH� V×N� V×N�
LQVDQODUD�YHUGLùLPL]�JLEL� WHSNL� YHUL\RUVDN��|ùUHQLOPLü� WRSOXPVDO�GDYUDQ×üODU×�X\JXOX\RUVDN�SHNkOD�
LQVDQODUOD� HWNLOHüLP� V�UHFLQL� Do×NOD\DQ� WHRULOHU� PDNLQHOHUOH� HWNLOHüLPOHU� LoLQ� GH� JHoHUOL� ROPDO×G×U�
�:HVWHUPDQ�YG���������V�������

&KULVWLDQ·×Q��������EHOLUWWLùL�JLEL��GLMLWDO�oDùGD��´7�P�LOHWLüLP�ELU�7XULQJ�WHVWLGLUµ��V������7XULQJ���������
´WDNOLW�R\XQXµ�R\QDPDN�LoLQ�SURJUDPODQDQ�YH�GROD\×V×\OD�GDKD�ID]OD�LQVDQ�JLEL�J|U�QHQ�PDNLQHOHULQ�
|]HOOLNOH�DULWPHWLN�SUREOHPOHU�NRQXVXQGD�KDWD�\DSDFDN�üHNLOGH�SURJUDPODQPDV×Q×�|QHUPLüWLU��d�QN��
oRN�P�NHPPHO�ROPDN��PXKDWDE×Q�ELU�PDNLQH�ROGXùXQX�DQ×PVDWDFDN�YH�|O��ELU� KHGL\H�RODFDNW×U��
'ROD\×V×\OD��PDNLQHQLQ�LQVDQODU×Q�\DSW×ù×�PXKWHPHO�KDWDODU×�\DSPDV×��RQODU×Q�LQVDQ�JLEL�DOJ×ODQPDV×QD�
QHGHQ�RODFDNW×U��:HVWHUPDQ�YG���������V��������

*|U�OG�ù�� �]HUH� %7$� VRV\DO� WHSNLOHULQ� LQFHOHQPHVLQL� LQVDQ� LOLüNLOHULQH� YH\D� EHQ]HUOLNOHULQH�
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RGDNOD\DUDN� N×V×WODPDNWDG×U�� %7$·Q×Q� WHPHO� V×Q×UO×O×ù×� LQVDQ�PDNLQH� LOHWLüLPLQL� LQVDQ� LOLüNLOHULQH� YH�
LQVDQ�LOHWLüLPL�LOH�EHQ]HUOLNOHUH�LQGLUJHPHVLGLU��%X�DQWURSRVHQWULN��LQVDQ�PHUNH]OL��YDUVD\×PODU�\DQO×ü�
JHQHOOHPHOHUH�QHGHQ�RODELOLU��*URRP�YH�1DVV·×Q�YXUJXODG×NODU×�JLEL��´$UDüW×UPDF×ODU�URERWODU×�LQVDQ�
\DSPD\D� oDO×ü×UNHQ�� ED]HQ� URERWODU×� |]HO� N×ODQ� üH\OHUL� J|]GHQ� NDo×UG×ODUµ� ������� V�� ������ %XQXQ�
\HULQH��DUDüW×UPDF×ODU�ELU�PDNLQH\OH�LOHWLüLPLQ�QHGHQ�ELU�LQVDQOD�LOHWLüLP�\HULQH�WHUFLK�HGLOHELOHFHùLQL�
NHüIH�XùUDüDELOLUOHU��

%7$·\D� \|QHOLN� EDüND� HOHüWLULOHU� GH� EXOXQPDNWDG×U�� %X� \DNODü×P×Q� J|]GHQ� NDo×UG×ù×� ELU� QRNWD��
LQVDQODU×Q� LQVDQODUD� GD� KHU� ]DPDQ� LQVDQ� JLEL� GDYUDQPDG×ù×G×U��$NVLQH� LQVDQODU×Q� ELUELUOHULQL� DUDo�
RODUDN�QHVQHOHüWLUPH�YH�NXOODQPD�HùLOLPL�WDULKVHO�RODUDN�J|]OHPOHQHQ�ELU�ROJXGXU��|UQ��'HZH\��������
YH�LQVDQODU×Q�QHGHQ�ED]×�GXUXPODUGD�LQVDQODUD�PDNLQH�\D�GD�DUDo�RODUDN�PXDPHOH�HWWLùL�GH�|QHPOL�
ELU�DUDüW×UPD�NRQXVXGXU��gUQHùLQ�3RVWPDQ��������LQVDQODU×�JLGHUHN�PDNLQH�RODUDN�J|UPH�HùLOLPLQGH�
ROGXùXPX]X�YH�E|\OHFH� LQVDQ� LOLüNLOHULQL�PHNDQLN�RODUDN�\HQLGHQ�NDYUD\DELOGLùLPL]L�EHOLUWHUHN��EX�
GXUXPXQ�ELOJLVD\DUODU×�LQVDQ�YH�LQVDQODU×�ELOJLVD\DU�RODUDN�HOH�DOPDP×]D�\RO�DoW×ù×Q×�|QH�V�UP�üW�U���
'ROD\×V×\OD�PHYFXW�%7$�SDUDGLJPDV×QD�J|UH��PDNLQHOHUH�YH�\DSD\�]HNk\D�LQVDQODUD�GDYUDQG×ù×P×]�
JLEL�FHYDS�YHUL\RUPXüX]�JLEL�J|U�QPHNWHGLU��2\VD�LQVDQODU�GD�W�P�LOHWLüLP�V�UHoOHULQGH�KHU�]DPDQ�
NLüLOHUDUDV×�LOHWLüLP�SUDWLNOHULQH�X\JXQ�ELoLPGH�GDYUDQPDPDNWDG×U��'ROD\×V×\OD��%7$·GDNL�%·\L�KHU�\HQL�
JHOHQ�WHNQRORMLQLQ�LON�KDUÀ\OH�GHùLüWLUPHN�\HULQH��WRSOXPVDO�DNW|UOHULQ�WRSOXPVDO�DNW|UOHU�YH�WRSOXPVDO�
IDDOL\HWOHULQ�WRSOXPVDO�IDDOL\HWOHU�ROGXùXQX�NDEXO�HWPHN�GDKD�NDSVD\×F×�ELU�EDN×ü�Do×V×�VDùOD\DFDNW×U�
�:HVWHUPDQ�YG���������V����������:HVWHUPDQ�YG��EXUDGD�LQVDQ�PDNLQH��PDNLQH�PDNLQH�YH�LQVDQ�
PDNLQH�LOHWLüLPLQLQ�WDPDP×QD�WRSOXPVDO�IDDOL\HW�RODUDN�\DNODüPD\×�|QHULU��������V������

*DPELQR� YG�� GH� ������� V�� ������� %7$·Q×Q� V×Q×UODU×Q×Q� YH� LQVDQ×� |QFHOH\HQ� YDUVD\×PODU×Q×Q�
JHQLüOHWLOPHVL� JHUHNWLùLQL� |QH� V�UG�NOHUL� oDO×üPDODU×QGD� LQVDQODU×Q� WHNQRORML� LOH� HWNLOHüLPH� JLUPHN�
LoLQ� GDKD� EHOLUJLQ� NRGODU� JHOLüWLUGLNOHULQL� LGGLD� HWPLüOHUGLU�� 7HNQRORMLQLQ� J�QGHOLN� \DüDPD� Q�IX]X�
DUWW×NoD��LQVDQODU�PDNLQH�LOH�HWNLOHüLPH�JLUGLNOHULQGH��%7$·Q×Q�|QJ|UG�ù��JLEL��\DOQ×]FD�LQVDQ�LQVDQ�
HWNLOHüLPOHUL\OH� LOLüNLOL� WRSOXPVDO� NRGODU×� GHYUH\H� VRNPDPDNWDG×U�� úQVDQ� LOLüNLOHULQH� \|QHOLN� VRV\R�
N�OW�UHO�NRGODU×Q�ELOLQoVL]FH�WHNQRORML\OH�HWNLOHüLPOHULPL]H�UHKEHUOLN�HWPHVL�JLEL��]DPDQOD�WHNQRORML\OH�
LOHWLüLPH�GDLU�NRGODU�GD�JHOLüWLULOHELOLU�YH�EX�QRUPODU�GD�LQVDQODUOD�HWNLOHüLPOHULPL]H�ELOLQoVL]FH�Q�IX]�
HGHELOHFHNWLU���

 3.2. Algılanan Anlaşılma Çerçevesi (Perceived Understanding Framework)
&DKQ·D�J|UH���������ELU� LOHWLüLPFLQLQ�LOHWLüLPLQ�EDüDU×O×�ROGXùXQD�GDLU�GHùHUOHQGLUPHVL�DQODü×OG×ù×Q×�
KLVVHWPHVLQH� EDùO×G×U�� %LUH\OHU� DQODü×OG×NODU×Q×� KLVVHWWLNOHULQGH� HWNLOHüLP� NXUPD\D� GHYDP� HGHU��
$OJ×ODQDQ� DQODü×OPD� PRGHOLQH� J|UH�� LOHWLüLP� V�UHFLQGH� LQVDQODU� JHUoHNWHQ� DQODü×OG×NODU×Q×�
KLVVHWWLNOHULQGH�GDKD� ID]OD�GX\JXVDO�� LOLüNLVHO� YH�SVLNRORMLN� \DUDUODU� VDùODPDNWDG×U��%XQXQ�QHGHQL��
LQVDQODU×Q�DQODü×OG×NODU×QD�LQDQG×NODU×QGD�VRV\DO�DLGL\HW�YH�NDEXO�GX\JXVXQXQ�ROXüPDV×��EH\LQGHNL�
|G�OOH�LOLüNLOL�DODQODU×Q�DNWLYH�HGLOPHVLGLU��5HLV��/HPD\�YH�)LQNHQDXHU��������V������%DüND�ELU�GH\LüOH��
LOHWLüLPH�JHoHQ�LQVDQODU��LOHWLüLPH�JHoWLNOHUL�SDUWQHULQ�NHQGLOHULQL�DQODG×ù×QD�LQDQ×UODUVD��DQODü×OPDQ×Q�
\DUDWDFDù×�ROXPOX�HWNLOHU�JHUoHNOHüLU��5HLV�YG���������5HLV�YH�6KDYHU���������

%LU�VRKEHW�ERWX�V|]�NRQXVX�ROGXùXQGD��RQXQOD�LOHWLüLPH�JHoHQ�LQVDQODU��VRKEHW�ERWXQXQ�NHQGLOHULQL�
GHULQ� ELU� G�]H\GH� DQODPDV×Q×Q� P�PN�Q� ROPDG×ù×Q×� ELOLU�� 6RKEHW� ERWXQXQ� \DQ×WODU×�� |QFHGHQ�
SURJUDPODQP×ü�YH�RULMLQDO�ROPD\DQ�\DQ×WODU�RODUDN�J|U�OHELOLU��%X�DOJ×�GD�Do×NODPD�\DSDQODU×Q�JHUoHNWHQ�
DQODü×OG×NODU×Q×�KLVVHWPHOHULQL�HQJHOOHU��2�KDOGH��LQVDQODU�PDNLQH�LOH�LOHWLüLPH�JHoWLNOHULQGH�DQODü×OP×ü�
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KLVVHWPHQLQ�ROXPOX�GX\JXVDO��LOLüNLVHO�YH�SVLNRORMLN�HWNLOHULQL�GHQH\LPOH\HPH]OHU��gWH�\DQGDQ��ELUH\OHU��
EDüND�ELU�NLüLQLQ�NHQGLOHULQL��|]HOOLNOH�NLP�ROGXNODU×Q×�YH�G�Q\D\×�QDV×O�GHQH\LPOHGLNOHULQL��ELU�VRKEHW�
ERWXQXQ�\DSDPD\DFDù×�ELU�üHNLOGH�JHUoHNWHQ�DQODPD�\HWHQHùLQH�VDKLS�ROGXùXQX�YDUVD\DUODU��%X�
DOJ×ODQDQ� DQODü×OPD� KLVVLQL� DUW×UDELOLU�� 'ROD\×V×\OD� DQODü×OG×ù×Q×� KLVVHWPHN� YH� DOJ×ODPDN� NLüLQLQ� ELU�
PDNLQH�\HULQH�ELU�LQVDQ�SDUWQHUOH�LOHWLüLPH�JHoWLùLQGH�NHQGLQL�GDKD�ID]OD�LIüD�HWPHVLQH�QHGHQ�ROXU��
$OJ×ODQDQ�DQODü×OPD�KLVVLQLQ�DUWPDV×�QHGHQL\OH��ELU�LQVDQD�Do×NODPD�\DSDUNHQNL�GX\JXVDO��LOLüNLVHO�YH�
SVLNRORMLN�HWNLOHU�GH�ELU�VRKEHW�ERWXQGDQ�GDKD�ID]OD�RODFDNW×U��+R�YG���������V��������

%LU�URERW�JHQHOOLNOH�LQVDQGDQ�GDKD�D]�JHOLüPLü�LOHWLüLP�EHFHULOHULQH�VDKLSWLU��'DKD�D]�DQODPD�\HWHQHùL��
GDKD�D]�GLO�\HWHUOLOLùL�ROGXùX�JLEL�V|]V�]�LIDGH�EHFHULOHULQGH�GH�HNVLNOLùL�YDUG×U��úOHWLüLPVHO�SHUVSHNWLIWHQ�
EDNW×ù×P×]GD�� LQVDQODU� YH� URERWODU� DUDV×QGDNL� J�o� LOLüNLVLQLQ� LQVDQ� OHKLQH� ROGXùX� J|U�OPHNWHGLU��
gUQHùLQ� ED]×� oRFXNODU� URERW�'252·\X� NHQGLOHULQGHQ� N�o�N� YH\D�HQJHOOL� RODUDN� GHùHUOHQGLUPLüWLU�
�)RUWXQDWL��&DYDOOR�YH�6DUULFD���������6RQXo�RODUDN��DOJ×ODQDQ�DQODü×OPD�oHUoHYHVL�ú0ú�oDO×üPDODU×QGD�
PDNLQH�NDUü×V×QGD�LQVDQ×�|QFHOH\HQ�ELU�\DNODü×PG×U��'ROD\×V×\OD�WRSOXPVDO�YH�LOHWLüLPVHO�G�]H\OHUGH�
LQVDQODU×Q�PDNLQHOHUOH�LOHWLüLPLQGH��LQVDQ×�|QFHOH\HQ�DVLPHWULQLQ�YDUO×ù×QD�LüDUHW�HWPHNWHGLU��úQVDQ×Q�
\DSD\�YH�GRùDO�RODQ×�D\×UG×ù×Q×��GROD\×V×\OD�PDNLQH�LOH�HWNLOHüLPGH�EXOXQGXùXQGD�D\Q×�|Oo�GH��D\Q×�
GHULQOLNWH�YH�VRQ�NHUWHGH�D\Q×�KD]�YH�DQODü×OPD�KLVVL�LOH�LOHWLüLPH�JLUPHVLQLQ�P�PN�Q�RODPD\DFDù×Q×�
YXUJXODPDNWDG×U���

3.3. Açıklama İşleme Çerçevesi (Disclosure Processing Framework)
$o×NODPD�LüOHPH�oHUoHYHVL�RODUDN�DGODQG×U×ODQ�SHUVSHNWLI��DOJ×ODQDQ�DQODü×OPD�oHUoHYHVLQLQ�DNVLQH�
LQVDQ�SDUWQHUOHUH�N×\DVOD�LQVDQ�ROPD\DQ�SDUWQHUOHULQ�LOHWLüLP�V�UHFLQGH�VDùOD\DELOHFHùL�DYDQWDMODU×�
YXUJXODU��%X� oHUoHYH�� |]HOOLNOH� WRSOXP� WDUDI×QGDQ�HWLNHWOHQHQ�� VLWLJPDWL]H� HGLOHQ� LQVDQODU×Q� EDüND�
LQVDQODUGDQVD��VRKEHW�ERWODU×QD�GDKD�ID]OD�LoOHULQL�DoDFDNODU×Q×�YH�LOHWLüLP�V�UHFLQGHQ�GDKD�ROXPOX�
VRQXoODU�HOGH�HGHFHNOHULQL�YDUVD\PDNWDG×U��

.HQGLQL� Do×NODPD� YH\D� V|]O�� LOHWLüLP� \ROX\OD� NLüLVHO� ELOJLOHULQ� EDüNDODU×\OD� SD\ODü×OPDV×�� VRV\DO�
HWNLOHüLPLQ� D\U×OPD]� ELU� SDUoDV×G×U�� úIüD�� G�ü�QFHOHUL� YH� GX\JXODU×� LIDGH� HWPH�� EHQOLN� GX\JXVX�
JHOLüWLUPH�YH�NLüLVHO�LOLüNLOHU�LoLQGH�\DN×QO×N�ROXüWXUPD�I×UVDW×�VDùOD\DELOLU��%XQXQOD�ELUOLNWH��LVWLVPDU��
VDOG×U×��FLQVHO�ELU�KDVWDO×N�JLEL�JL]OHQHELOLU�GDPJDODQP×ü�ELU�NLPOLN�WDü×\DQ�LQVDQODU��3DFKDQNLV��������
4XLQQ�YH�&KDXGRLU���������EX�ELOJLOHUL�EDüNDODU×QD�Do×NODG×NODU×QGD��ROXPVX]�VRQXoODU�\DüDPD�YH\D�
KDWWD� |Q\DUJ×ODU×Q� KHGHÀ� ROPD� ULVNL\OH� NDUü×� NDUü×\D� NDO×UODU� �&KDXGRLU� YH� )LVKHU�� ������ V�� ������
2OXPVX]� \DUJ×ODPD� NRUNXVX�� ELUH\OHULQ� NHQGLOHULQL� GLùHU� LQVDQODUD� GHULQOHPHVLQH� LIüD� HWPHOHULQL�
HQJHOOHPHNWHGLU��'LQOH\LFLQLQ�UHGGHWPHVL�YH�\DUJ×ODQPDV×�NRQXVXQGDNL�HQGLüHOHU�QHGHQL\OH��NLüLOHU�
ED]HQ�NHQGLOHULQL�GLùHU�LQVDQODUD�DoDPD]ODU�YH�LOHWLüLPLQ�SRWDQVL\HO�ID\GDODU×�RUWDGDQ�NDONDU��$ÀÀ�YH�
*XHUUHUR���������

2\VD�GHULQOHPHVLQH�Do×OPD�SRWDQVL\HOL��SDUWQHU�EDüND�ELU�NLüLGHQ�]L\DGH�ELOJLVD\DUO×�ELU�DUDF×�ROGXùXQGD�
DUWDELOLU��d�QN��ELUH\OHU�ELOJLVD\DUODU×Q�NHQGLOHULQL� \DUJ×OD\DPD\DFDù×Q×�ELOLU� �/XFDV��*UDWFK��.LQJ��
0RUHQF\���������$o×NODPD�\DN×QO×ù×�QHGHQL\OH�GX\JXVDO��LOLüNLVHO�YH�SVLNRORMLN�HWNLOHU��ELU�VRV\DO�ERWD�
Do×NODPD�\DSDUNHQ�ELU�NLüL\H�Do×NODPD�\DSPD\D�J|UH�GDKD�ID]OD�RODFDNW×U��+R�YG���������V��������
gUQHùLQ�LQVDQODU�VXo�LüOHPH�JLEL�oRN�KDVVDV�NRQXODUGD�ELU�LQVDQOD�NDUü×ODüW×U×OG×ù×QGD�ELU�ELOJLVD\DUD�
Do×OPD\×�WHUFLK�HGHU��$QFDN�GDKD�KDÀI�RODUDN�QLWHOHQGLULOHELOHFHN�KDVVDV�NRQXODUGD�EHOLUJLQ�ELU�WHUFLK�
\DSPD]ODU� �3LFNDUG�� 5RVWHU� YH� &KHQ�� ������ 6FKXHW]OHU�� *LERQH\�� *ULPHV�� 1XQDPDNHU�� �������
*|U�OG�ù���]HUH�Do×NODPD�LüOHPH�oHUoHYHVL�NLPL�|]HO�GXUXPODUGD��LQVDQ�PDNLQH�LOHWLüLPLQLQ�LQVDQ�
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LQVDQ� LOHWLüLPLQLQ� VDùOD\DPD\DFDù×� Do×N� LOHWLüLPH� \RO� DoDELOHFHùLQL� RUWD\D� NR\PDNWDG×U�� g]HOOLNOH�
WRSOXP�WDUDI×QGDQ�G×üODQPD�YH�HWLNHWOHQPH�NRUNXVX�\DüD\DQ�NLüLOHU��LOHWLüLP�LKWL\DoODU×Q×�ELU�PDNLQH�
LOH�GDKD�NROD\�YH�HWNLOL�ELoLPGH�JHUoHNOHüWLUHELOPHNWHGLU��

3.4. Söylemsel/Anlatısal/Dilsel Yaklaşımlar
ú0ú·\H�V|\OHPVHO�DQODW×VDO�GLOVHO�\DNODü×PODU��LQVDQ�PDNLQH�LOHWLüLPLQGH�NXOODQ×ODQ�GLOLQ�|]HOOLNOHULQLQ�
LOHWLüLP�V�UHFLQGHNL�SRWDQVL\HO�HWNLOHULQH�RGDNODQPDNWDG×U��(PRML�NXOODQ×P×��ROJXVDO�\D�GD�GX\JXVDO�
GLO�VHoLPL��NXOODQ×ODQ�VHVLQ�Q|WU�\D�GD� WRQOX�ROXüXQXQ� LOHWLüLP�V�UHFLQLQ�ROXPOX�RODUDN�DOJ×ODQPDV×�
�]HULQGHNL�EHOLUOH\LFLOLùL�EX�\DNODü×PODUOD�\DS×ODQ�DUDüW×UPDODU×Q�WHPHO�LOJL�RGDù×Q×�ROXüWXUPDNWDG×U��

'X\JX�YH�ÀNLUOHUL�LIDGH�HGHQ�HVSULOL��N�o�N�GLMLWDO�J|U�QW�OHU��2[IRUG��������RODUDN�WDQ×PODQDQ�HPRML�
JLEL� HOYHULüOL� WHNQRORMLN� HNOHQWLOHU�� ELOJLVD\DU� DUDF×O×� LOHWLüLPGH� V×Q×UO×� RODQ� V|]V�]� ELOJL� DNWDU×P×Q×Q�
N×VPHQ� �VWHVLQGHQ� JHOPH\H� RODQDN� VDùOD\DUDN�� LQVDQODU� YH� PDNLQHOHU� DUDV×QGDNL� HWNLOHüLPL�
KDUHNHWOHQGLUPHNWHGLU��%HDWWLH��(GZDUGV�YH�(GZDUGV��������V������(PRML�NXOODQ×P×Q×Q�LQVDQ�PDNLQH�
LOHWLüLPLQGHNL�HWNLOHUL��]HULQH�\DS×ODQ�ELU�oDO×üPDGD��NDW×O×PF×ODU×Q�HPRMLVL]�NRQXüPDODU×�´V×N×F×��NXUX�
YH�L]LQ�YHUGLNOHUL�LIDGH\OH�V×Q×UO×µ�RODUDN�QLWHOHQGLUGLNOHUL�J|]OHQPLüWLU��=KRX��������V��������

%LU�EDüND�DUDüW×UPDGD�LQVDQ�ELOJLVD\DU�HWNLOHüLPLQGH�2]�%�\�F�V���:R=��\|QWHPL��'DKOElFN��-|QVVRQ�
YH�$KUHQEHUJ��������RODUDN�DGODQG×U×ODQ�ELU�\|QWHP�NXOODQ×OP×üW×U��%X�\|QWHPGH�NDW×O×PF×ODUD�VRKEHW�
HWWLNOHUL�NLüLQLQ�ELU�ELOJLVD\DU�ROGXùX�V|\OHQLU��*HUoHNWH� LVH�VRKEHW�HGHQ�NLüL�JL]OHQHQ�ELU� LQVDQG×U��
%D]×�NDW×O×PF×ODUD�ELU�VRKEHW�ERWX�LOH�NRQXüDFDNODU×�YH�ED]×ODU×QD�LVH�JHUoHN�ELU�NLüL\OH�NRQXüDFDNODU×�
V|\OHQLU�DQFDN�KHU�LNL�GXUXPGD�GD�NRQXüXODQ�ELU�LQVDQG×U��dDO×üPDGD��GX\JXVDO�YH\D�ROJXVDO�RODUDN�
PDQLS�OH� HGLOHQ� \DQ×WODU×Q� �0RUWRQ�� ������ 5HLV� YH� 6KDYHU�� ������ HWNLOHUL� LQFHOHQPLüWLU�� 2OJXVDO�
\DQ×WODU�QHVQHO�ELOJLOHU�LoHULU��|UQHùLQ��´%XJ�Q�RNXOD�ELVLNOHW�LOH�JLWWLPµ���'X\JXVDO�Do×NODPDODUGD�LVH�
DQODW×PD�GX\JXODU�GD�HNOHQLU��|UQHùLQ��́ %XQX�EDQD�\DSDELOHFHùL�LoLQ�JHUoHNWHQ��]J�Q�KLVVHGL\RUXPµ���
$UDüW×UPD�VRQXFXQGD��LOHWLüLP�V�UHFLQLQ�EDüDU×O×�RODUDN�NDEXO�HGLOPHVL��]HULQGH��DOJ×ODQDQ�SDUWQHULQ�
LQVDQ�\D�GD�VRV\DO� ERW�ROPDV×QGDQ�]L\DGH�GX\JXVDO� \D�GD�ROJXVDO� \DQ×W� YHULOPHVLQLQ�GDKD�HWNLOL�
ROGXùX�J|]OHQPLüWLU��+R�YG����������

%LU� EDüND� oDO×üPD�� 5HWW� VHQGURPX�� EH\LQ� IHOFL� JLEL� QHGHQOHUOH� NDUPDü×N� LOHWLüLP� HQJHOOHUL� RODQ�
oRFXNODU×Q�LOHWLüLP�LoLQ�J|]�L]OHPH�WHNQRORMLVLQL�NXOODQG×NODU×QGD�PDNLQHQLQ�LOHWLüLPVHO�URO�Q��DQDOL]�
HWPHNWHGLU�� $UDüW×UPDF×ODU� �� D\� ER\XQFD� |]HO� HùLWLP� V×Q×I×QGD� Dù×U� EHGHQVHO� HQJHOOL� ��� oRFXùX�
WDNLS�HWPLüOHUGLU��dRFXNODUD�\�]� WDQ×PD��J|UHY� WDQ×PODPD�YH�NHOLPH�ELOJLVL�ROXüWXUPDGD�\DUG×PF×�
RODQ�\D]×O×PGDQ�YHUL�WRSODPDN�LoLQ�ELU�J|]�L]OHPH�VLVWHPL�NXOODQ×OP×üW×U��/LWHUDW�UGH�Q|WU�YH\D�WRQX�
GHùLüWLULOHQ�VHV�VWLOOHULQGHQ�KDQJLVLQLQ�NXOODQ×OPDV×Q×Q�LOHWLüLPGH�GDKD�HWNLOL�RODFDù×QD�GDLU�WDUW×üPDODU�
ROVD� GD� EX� DUDüW×UPDGDNL� YHULOHU� LOHWLüLP� SDUWQHUOHULQLQ� WRQOX� WHSNLOHUOH� \DQ×W� DOG×NODU×QGD� LOHWLüLPH�
GDKD� X]XQ� V�UH� NDW×O×P� J|VWHUGLNOHULQL� RUWD\D� NR\PXüWXU�� gùUHWPHQOHU� GDKD� ID]OD� WRQOX� LIDGHOHU�
NXOODQG×NODU×QGD��|ùUHQFLOHU�GH�GDKD�FDQO×�\DQ×WODU�YHUPLü�YH�J|]OH�J|U�O�U�ELoLPGH�KHYHVOL�ROPXüWXU��
%X�DUDüW×UPD��IDUNO×�YH�NDUPDü×N�LOHWLüLP�LKWL\DoODU×�RODQ�|ùUHQFLOHULQ�J|]�EDN×ü�WHNQRORMLVL�DUDF×O×ù×\OD�
LOHWLüLP�NXUPDODU×\OD�LOJLOL�RODUDN��|ùUHWPHQOHULQ�NXOODQG×NODU×�VHV�VWLOOHULQLQ�ROXPOX�VRQXoODUGD�|QHPOL�
ELU�URO�R\QDG×ù×Q×�J|VWHUPLüWLU��0F(ZHQ�YG����������g]HWOHQHFHN�ROXUVD�V|\OHPLQ�QLWHOLùL��LoHULùL�YH�
VHVLQ�WRQX�JLEL�IDNW|UOHU�LOHWLüLP�V�UHFLQLQ�DO×PODQPDV×QGD�W×SN×�LQVDQ�LQVDQ�LOHWLüLPLQGH�ROGXùX�JLEL�
LQVDQ�PDNLQH�LOHWLüLPLQGH�GH�HWNLOLGLU�
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Sonuç
%X�oDO×üPD� LQVDQODUOD�HWNLOHüLPH�JLUHUHN� WRSOXPVDO�|]HOOLNOHU�J|VWHUHQ�\DSD\�]HNk� WHNQRORMLOHULQLQ�
LOHWLüLP� ELOLPOHUL� GLVLSOLQLQGH� \DUDWW×ù×� G|Q�ü�POHU� YH� SRWDQVL\HO� Do×O×PODU� �]HULQH� RGDNODQP×üW×U��
$UDüW×UPDGD� LOHWLüLPL�\DOQ×]FD� LQVDQODU�DUDV×QGD�ELU�DQODP�DNWDU×P×�RODUDN� WDQ×POD\DQ�JHOHQHNVHO�
LOHWLüLP�SDUDGLJPDV×QGDQ�NRSXüXQ�QH�DQODPD�JHOGLùL�VRUXVX�WDUW×üPD\D�Do×OP×üW×U���

úQVDQODU×Q� URERWL]DV\RQX� YH� URERWODU×Q� LQVDQODüW×U×OPDV×Q×Q� �)RUWXQDWL� YH� (GZDUGV�� ������ V�� ����
LOHWLüLP�V�UHoOHULQGHNL�SRWDQVL\HO�HWNLOHULQL�PHUNH]H�DODQ�ú0ú��VRQ�\×OODUGD�SRS�OHUOHüHQ�ELU�oDO×üPD�
DODQ×� RODUDN� LQVDQ� YH� PDNLQH� DUDV×QGDNL� HWNLOHüLPH� HWNL� HGHQ� SVLNRORMLN� YH� WRSOXPVDO� IDNW|UOHUL�
DQDOL]�HWPHNWHGLU��ú0ú�DUDüW×UPDODU×��LQVDQODU×Q�ELU�WHNQRORML\OH�LOHWLüLP�DPDF×\OD�GRùUXGDQ�HWNLOHüLPH�
JLUPHVLQL� W�P� ER\XWODU×\OD� VRUXQVDOODüW×UDUDN� VRUJXODPDNWDG×U�� $\U×FD� EX� WHNQRORMLOHULQ� IHOVHÀ� YH�
HOHüWLUHO�LQFHOHPHVLQL�\DSDUDN��RQODU×Q�J�QO�N�\DüDPD�HQWHJUDV\RQXQX�LQFHOHPHNWHGLU��

dDO×üPD�NDSVDP×QGD�ú0ú�DUDüW×UPDODU×QGD�V×NO×NOD�NXOODQ×ODQ�WHPHO�\DNODü×PODU�́ %LOJLVD\DUODU�7RSOXPVDO�
$NW|UOHUGLUµ��´$OJ×ODQDQ�$QODü×OPD�dHUoHYHVLµ��´$o×NODPD�úüOHPH�dHUoHYHVLµ�YH�´6|\OHPVHO�$QODW×VDO�
'LOVHO�<DNODü×PODUµ�EDüO×NODU×�DOW×QGD�NDWHJRUL]H�HGLOHUHN��EX�\DNODü×PODU×Q�WHPHO�VDYODU×�Do×NODQP×üW×U��
.DWHJRULOHüWLULOHQ�EX�\DNODü×PODUGDQ�LON�LNLVLQLQ�LQVDQ×�YH�LQVDQOD�LOHWLüLPLQ�WHPHO�QRUPODU×Q×�|QFHOHGLùL��
$o×NODPD�úüOHPH�dHUoHYHVL·QLQ�LVH�|]HOOLNOH�WRSOXP�WDUDI×QGDQ�HWLNHWOHQHQ�YH�GDPJDODQDQ�LQVDQODU�
LoLQ�PDNLQH\OH� LOHWLüLP�NXUPDQ×Q�GDKD�DYDQWDMO×�RODELOHFHùLQL�YXUJXODG×ù×�J|]OHQPLüWLU��6|\OHPVHO�
$QODW×VDO�'LOVHO�<DNODü×PODU�LVH�JHQHO�RODUDN�PDNLQH\OH�GDKD�\HWNLQ�ELU�HWNLOHüLP�NXUXOPDV×�LoLQ�KDQJL�
W�U�GLO�YH�DQODW×�SUDWLNOHULQLQ�GRODü×PD�VRNXOPDV×�JHUHNWLùLQH�RGDNODQPDNWDG×U��0HYFXW�\DNODü×PODUD�
\|QHOLN� HOHüWLULOHUL� GH� WDUW×üPD\D� DoDQ� EX� oDO×üPDQ×Q�� JHOHFHNWH� JHUoHNOHüWLULOHFHN� ú0ú� PHUNH]OL�
DUDüW×UPDODUD�ND\QDNO×N�HWPHVL�XPXOPDNWDG×U�

Kaynakça
$ÀÀ��:��$��	�*XHUUHUR��/��.����������0RWLYDWLRQV�XQGHUO\LQJ�WRSLF�DYRLGDQFH�LQ�FORVH�UHODWLRQVKLSV��6��3HWURQLR��(G����
%DODQFLQJ�WKH�6HFUHWV�RI�3ULYDWH�'LVFORVXUHV��V�����������LoLQGH��0DKZDK��1-��(UOEDXP�

$UNVH\��+��	�2·0DOOH\��/����������6FRSLQJ�6WXGLHV��7RZDUGV�D�0HWKRGRORJLFDO�)UDPHZRUN��,QW�-�6RF�5HV�0HWKRGRO���������
�������KWWSV���GRL�RUJ������������������������������

%DQNV��-��	�GH�*UDDII��0DDUW�0�$����������7RZDUG�DQ�$JHQW�$JQRVWLF�7UDQVPLVVLRQ�0RGHO��6\QWKHVL]LQJ�$QWKURSRFHQ�
WULF�DQG�7HFKQRFHQWULF�3DUDGLJPV�LQ�&RPPXQLFDWLRQ��+0&�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ������������KWWSV���GRL�RUJ��
���������KPF�����

%DUQOXQG��'��&����������$�7UDQVDFWLRQDO�0RGHO�RI�&RPPXQLFDWLRQ��&��'DYLG�0RUWHQVHQ��(G����&RPPXQLFDWLRQ�7KHRU\��V��
�������LoLQGH��1HZ�%UXQVZLFN��1-��7UDQVDFWLRQ�

%HDWWLH��$���(GZDUGV��$��3��	�(GZDUGV��&����������$�%RW�DQG�D�6PLOH��,QWHUSHUVRQDO�,PSUHVVLRQV�RI�&KDWERWV�DQG�+XPDQV�
8VLQJ�(PRML�LQ�&RPSXWHU�PHGLDWHG�&RPPXQLFDWLRQ��&RPPXQLFDWLRQ�6WXGLHV����������������KWWSV���GRL�RUJ������������
������������������� 

%RGHQ��0��$����������0LQG�DV�PDFKLQH��$�KLVWRU\�RI�FRJQLWLYH�VFLHQFH��9ROXPH����2[IRUG�8QLYHUVLW\�3UHVV�

%XEHU��0����������,�DQG�7KRX���:��.DXIPDQQ��7UDQV����1HZ�<RUN��&KDUOHV�6FULEQHU·V�6RQV�

&DKQ��'��'����������3HUFHLYHG�XQGHUVWDQGLQJ�DQG�LQWHUSHUVRQDO�UHODWLRQVKLSV��-RXUQDO�RI�6RFLDO�DQG�3HUVRQDO�5HODWLRQ�
VKLSV������������������KWWSV���GRL�RUJ���������������������������
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&KDQGUDVKHNDU��6��	�+RFNHPD��6����������2QOLQH�DFFHVV��SDUWLFLSDWLRQ�DQG�LQIRUPDWLRQ�FUHGLELOLW\�DVVHVVPHQW��3URFHHG�
LQJV�RI�WKH�6FLHQFH�DQG�7HFKQRORJ\�IRU�+XPDQLW\��7,&67+���,(((��7RURQWR�,QWHUQDWLRQDO�&RQIHUHQFH��7RURQWR����²����
6HSWHPEHU���������������7,&�67+���������������

&KULVWLDQ��%����������7KH�0RVW�+XPDQ�+XPDQ��:KDW�DUWLÀFLDO�LQWHOOLJHQFH�WHDFKHV�XV�DERXW�EHLQJ�DOLYH��1HZ�<RUN��1<��
$QFKRU�%RRNV�

&KDXGRLU��6��5��	�)LVKHU��-��'����������7KH�'LVFORVXUH�3URFHVVHV�0RGHO��8QGHUVWDQGLQJ�'LVFORVXUH�'HFLVLRQ�0DNLQJ�
DQG�3RVWGLVFORVXUH�2XWFRPHV�$PRQJ�3HRSOH�/LYLQJ�:LWK�D�&RQFHDODEOH�6WLJPDWL]HG�,GHQWLW\��3V\FKRORJLFDO�%XOOHWLQ��
�����������������KWWSV���GRL�RUJ���������D����������

&UDLJ�5��7����������&RPPXQLFDWLRQ�7KHRU\�DV�D�)LHOG��&RPPXQLFDWLRQ�7KHRU\����������������

'DKOElFN��1���-|QVVRQ��$��	�$KUHQEHUJ��/����������:L]DUG�RI�2]�VWXGLHV�:K\�DQG�KRZ��.QRZOHGJH�%DVHG�6\VWHPV��
���������²����

'DQFH��)��(��;����������7KH�´&RQFHSWµ�RI�&RPPXQLFDWLRQ���-RXUQDO�RI�&RPPXQLFDWLRQ�����������������

'DXWHQKDKQ��.����������6RFLDOO\�LQWHOOLJHQW�DJHQWV�LQ�KXPDQ�SULPDWH�FXOWXUH��6��3D\U�YH�5��7UDSSO��(G����$JHQW�&XOWXUH��
+XPDQ�$JHQW�úQWHUDFWLRQ�LQ�D�0XOWLFXOWXUDO�:RUOG��V���������LoLQGH��0DKZDK��1HZ�-HUVH\��/DZUHQFH�(UOEDXP�$VVRFLDWHV�
3XEOLVKHUV�

'HPPDQV�(SS��&DUUULH��0F(ZHQ��5���&DPSLJRWWR��5���	�0RIIDWW��.����������,QIRUPDWLRQ�SUDFWLFHV�DQG�XVHU�LQWHUIDFHV��
6WXGHQW�XVH�RI�DQ�L26�DSSOLFDWLRQ�LQ�6SHFLDO�(GXFDWLRQ��(GXFDWLRQ�DQG�,QIRUPDWLRQ�7HFKQRORJLHV���������������KWWSV���
GRL�RUJ���������V�����������������

'HZH\��-����������'HPRFUDF\�DQG�(GXFDWLRQ��86$��0DFPLOODQ�

(GZDUGV��$��3����������$QLPDOV��+XPDQV��DQG�0DFKLQHV��,QWHUDFWLYH�LPSOLFDWLRQV�RI�RQWRORJLFDO�FODVVLÀFDWLRQ��$��/��*X]�
PDQ��(G����+XPDQ�0DFKLQH�&RPPXQLFDWLRQ��5HWKLQNLQJ�FRPPXQLFDWLRQ��WHFKQRORJ\��DQG�RXUVHOYHV��V���������LoLQGH��
1HZ�<RUN��%HUOLQ��3HWHU�/DQJ�

(GZDUGV��$��3���:HVWHUPDQ��'���(GZDUGV��&���	�6SHQFH��3��5����������&RPPXQLFDWLRQ�LV�����7UDQVKXPDQ���7\PD��$��YH�
(GZDUGV��$��3���(G���&RPPXQLFDWLRQ�,V�«�3HUVSHFWLYHV�RQ�7KHRU\��V���������LoLQGH��86$��&RJQHOOD�

)DJJLQ��)����������6LOLFLR��0LODQR��0RQGDGRUL�

)RJJ��%��-���	�1DVV��&����������6LOLFRQ�V\FRSKDQWV��7KH�HIIHFWV�RI�FRPSXWHUV�WKDW�ÁDWWHU��,QWHUQDWLRQDO�-RXUQDO�RI�+XPDQ�
&RPSXWHU�6WXGLHV������������������KWWSV���GRL�RUJ���������LMKF�����������

)RUWXQDWL��/���&DYDOOR��)��	�6DUULFD��0����������0XOWLSOH�&RPPXQLFDWLRQ�5ROHV�LQ�+XPDQ�URERW�,QWHUDFWLRQV�LQ�7KH�3XEOLF�
6SDFH��,QWHUQDWLRQDO�-RXUQDO�RI�6RFLDO�5RERWLFV������������KWWSV���GRL�RUJ���������V�����������������

)RUWXQDWL��/���	�(GZDUGV��$��3�� ��������2SHQLQJ�6SDFH� IRU�7KHRUHWLFDO��0HWKRGRORJLFDO��DQG�(PSLULFDO� ,VVXHV��+0&�
+XPDQ�0DFKLQH�&RPPXQLFDWLRQ������������KWWSV���GRL�RUJ����������KPF�����

)UDQNLVK�.��	�5DPVH\��:��0����������7KH�&DPEULGJH�+DQGERRN�RI�$UWLÀFLDO�,QWHOOLJHQFH��&DPEULGJH��&DPEULGJH�8QL�
YHUVLW\�3UHVV�

*DPELQR��$���)R[��-��	�5DWDQ��5��$����������%XLOGLQJ�D�6WURQJHU�&$6$��([WHQGLQJ�WKH�&RPSXWHUV�$UH�6RFLDO�$FWRUV�
3DUDGLJP��+0&�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ���������������������KPF����

*URRP��9��	�1DVV��&����������&DQ�URERWV�EH�WHDPPDWHV"�%HQFKPDUNV�LQ�KXPDQ²URERW�WHDPV��,QWHUDFWLRQ�6WXGLHV���������
���������KWWSV���GRL�RUJ���������LV�������JUR�

*XQNHO��'��-����������&RPPXQLFDWLRQ�DQG�DUWLÀFLDO�LQWHOOLJHQFH��2SSRUWXQLWLHV�DQG�FKDOOHQJHV�IRU�WKH���VW�FHQWXU\���&RP�
PXQLFDWLRQ�����������������KWWSV���GRL�RUJ���������5�4-�)�5
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*X]PDQ��$��/����������:KDW�LV�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ��$Q\ZD\"�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ��5HWKLQNLQJ�
FRPPXQLFDWLRQ��WHFKQRORJ\��DQG�RXUVHOYHV��1HZ�<RUN��3HWHU�/DQJ�

*X]PDQ��$��/����������+XPDQ�0DFKLQH�&RPPXQLFDWLRQ��%ULGJLQJ�'LVFLSOLQDU\��7HFKQRORJLFDO��DQG�7KHRULWLFDO�'LYLGHV��
,QYLWHG�)RUXP��$UWLÀFLDO�,QWHOOLJHQFH�DQG�-RXUQDOLVP��-RXUQDOLVP�DQG�0DVV�&RPPXQLFDWLRQ�4XDUWHUO\������������������
KWWSV���GRL�RUJ��������������������������

*X]PDQ��$�� /�� ��������2QWRORJLFDO� %RXQGDULHV� %HWZHHQ�+XPDQV� DQG�&RPSXWHUV� DQG� WKH� ,PSOLFDWLRQV� IRU�+XPDQ�
0DFKLQH�&RPPXQLFDWLRQ��+0&�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ������������KWWSV���GRL�RUJ����������KPF������

*X]PDQ��$��/��	�/HZLV��6��&����������$UWLÀFLDO�,QWHOOLJHQFH�DQG�&RPPXQLFDWLRQ��$�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ�UH�
VHDUFK�DJHQGD��1HZ�0HGLD�	�6RFLHW\���������������KWWSV���GRL�RUJ��������������������������

+DUDZD\��'����������$�0DQLIHVWR�IRU�&\ERUJV��6FLHQFH��7HFKQRORJ\��DQG�6RFLDOLVW�)HPLQLVP�LQ�WKH�����V��6RFLDOLVW�5H�
YLHZ����������������

+D\OHV��.��1����������+RZ�:H�%HFDPH�3RVWKXPDQ��9LUWXDO�%RGLHV�LQ�&\EHUQHWLFV��/LWHUDWXUH��DQG�,QIRUPDWLFV��86$��7KH�
8QLYHUVLW\�RI�&KLFDJR�3UHVV�

+R��$���+DQFRFN��-��	�0LQHU��$��6����������3V\FKRORJLFDO��5HODWLRQDO��DQG�(PRWLRQDO�(IIHFWV�RI�6HOI�'LVFORVXUH�$IWHU�&RQ�
YHUVDWLRQV�:LWK�D�&KDWERW��-RXUQDO�RI�&RPPXQLFDWLRQ������������������KWWSV���GRL�RUJ���������MRF�MT\�����

+RXUFDGH��-��3���%XOORFN�5HVW��1��(��	�+DQVHQ��7��(����������0XOWLWRXFK�WDEOHW�DSSOLFDWLRQV�DQG�DFWLYLWLHV�WR�HQKDQFH�WKH�
VRFLDO�VNLOOV�RI�FKLOGUHQ�ZLWK�DXWLVP�VSHFWUXP�GLVRUGHUV��3HUVRQDO�DQG�8ELTXLWRXV�&RPSXWLQJ�������������������KWWSV���
GRL�RUJ���������V������������������

-RQHV��6����������3HRSOH��7KLQJV��0HPRU\�DQG�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ��,QWHUQDWLRQDO�-RXUQDO�RI�0HGLD�	�&XO�
WXUDO�3ROLWLFV������������������KWWSV���GRL�RUJ���������PDFS���������B���

/HLQHU��%��0���&HUI��9��*���&ODUN��'��'���.DKQ��5��(���.OHLQURFN��/���/\QFK��'��&���3RVWHO��-���5REHUWV��/��*��	�:ROII��6��
��������$�EULHI�KLVWRU\�RI�WKH�LQWHUQHW��,QWHUQHW�6RFLHW\��H�27,��$Q�,QWHUQDWLRQDO�(OHFWURQLF�3XEOLFDWLRQ�RI�WKH�,QWHUQHW�6R�
FLHW\��

/HZLV��6��&���*X]PDQ��$��/���	�6FKPLGW��7��5�� ��������$XWRPDWLRQ�� MRXUQDOLVP��DQG�KXPDQ�PDFKLQH�FRPPXQLFDWLRQ��
5HWKLQNLQJ�UROHV�DQG�UHODWLRQVKLSV�RI�KXPDQV�DQG�PDFKLQHV�LQ�QHZV��'LJLWDO�-RXUQDOLVP��������������KWWSV���GRL�RUJ�����
��������������������������

/LQJ��+��<��	�%M|UOLQJ��(��$����������6KDULQJ�6WUHVV�:LWK�D�5RERW��:KDW�:RXOG�D�5RERW�6D\"�+0&�+XPDQ�0DFKLQH�&RP�
PXQLFDWLRQ��������������KWWSV���GRL�RUJ����������KPF�����

/XFDV��*��0���*UDWFK��-���.LQJ��$��	�0RUHQF\��/��3����������,W·V�2QO\�$�&RPSXWHU��9LUWXDO�+XPDQV�,QFUHDVH�:LOOLQJQHVV�WR�
'LVFORVH��&RPSXWHUV�LQ�+XPDQ�%HKDYLRU��������������KWWSV���GRL�RUJ���������M�FKE�������������

0F(ZHQ��5����������0HGLDWLQJ�VRFLDOLW\��7KH�XVH�RI�L3RG�7RXFK��GHYLFHV�LQ�WKH�FODVVURRPV�RI�VWXGHQWV�ZLWK�DXWLVP�LQ�
&DQDGD��,QIRUPDWLRQ��&RPPXQLFDWLRQ�	�6RFLHW\��������������²������KWWSV���GRL�RUJ����������������;�������������

0F(ZHQ��5���$WFKD��$���/XL��0���6KLPDO\��5���0DKDUDM��$���$OL��6��	��&DUUROO��6����������´,QWHUORFXWRUV�DQG�,QWHUDFWLRQV��
([DPLQLQJ�WKH�,QWHUDFWLRQV�%HWZHHQ�6WXGHQWV�:LWK�&RPSOH[�&RPPXQLFDWLRQ�1HHGV��7HDFKHUV��DQG�(\H�*D]H�7HFKQRO�
RJ\�µ�+0&�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ��������������KWWSV���GRL�RUJ����������KPF�����

0LWVXQDJD��1���0L\DVKLWD��7���,VKLJXUR��+���.RJXUH��.��	��+DJLWD��1����������5RERYLH�LY��$�FRPPXQLFDWLRQ�URERW�LQWHUDFW�
LQJ�ZLWK�SHRSOH�GDLO\�LQ�DQ�RIÀFH��,QWHOOLJHQW�5RERWV�DQG�6\VWHPV�������,(((�56-�,QWHUQDWLRQDO�&RQIHUHQFH�������������

0RUWRQ��7��/����������,QWLPDF\�DQG�UHFLSURFLW\�RI�H[FKDQJH��$�FRPSDULVRQ�RI�VSRXVHV�DQG�VWUDQJHUV��-RXUQDO�RI�3HUVRQDO�
LW\�DQG�6RFLDO�3V\FKRORJ\�����������²����KWWSV���GRL�RUJ���������������������������
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1DVV��&���	 0RRQ��<����������0DFKLQHV�DQG�0LQGOHVVQHVV��6RFLDO�UHVSRQVHV�WR�FRPSXWHUV���-RXUQDO�RI�6RFLDO�,VVXHV��
���������������

1DVV��&���0RRQ��<��	�*UHHQ��1����������$UH�&RPSXWHUV�*HQGHU�1HXWUDO"�*HQGHU�VWHUHRW\SLF�UHVSRQVHV�WR�FRPSXWHUV��
-RXUQDO�RI�$SSOLHG�6RFLDO�3V\FKRORJ\������������������

1DVV��&���6WHXHU��-��	�7DXEHU��(��5����������&RPSXWHUV�DUH�VRFLDO�DFWRUV��3URFHHGLQJV�RI�6,*&+,·���+XPDQ�)DFWRUV�LQ�
&RPSXWLQJ�6\VWHPV��$&0����������

3DFKDQNLV��-��(����������7KH�3V\FKRORJLFDO�,PSOLFDWLRQV�RI�&RQFHDOLQJ�D�6WLJPD��$�&RJQLWLYH�$IIHFWLYH�EHKDYLRUDO�0RG�
HO��3V\FKRORJLFDO�%XOOHWLQ�������������²�����KWWSV���GRL�RUJ�����������������������������

3LFNDUG��0��'���5RVWHU��&��$���	�&KHQ��<����������5HYHDOLQJ�6HQVLWLYH�,QIRUPDWLRQ�LQ�3HUVRQDO�,QWHUYLHZV��,V�VHOI�GLVFOR�
VXUH�HDVLHU�ZLWK�KXPDQV�RU�DYDWDUV�DQG�XQGHU�ZKDW�FRQGLWLRQV"�&RPSXWHUV�LQ�+XPDQ�%HKDYLRU��������²����KWWSV���GRL�
RUJ���������M�FKE�������������

3RVWPDQ��1����������7HFKQRSRO\��7KH�6XUUHQGHU�RI�&XOWXUH�WR�7HFKQRORJ\��9LQWDJH�%RRNV�

4XLQQ��'��0���	�&KDXGRLU��6��5����������/LYLQJ�ZLWK�D�FRQFHDODEOH�VWLJPDWL]HG�LGHQWLW\��7KH�LPSDFW�RI�DQWLFLSDWHG�VWLJPD��
FHQWUDOLW\��VDOLHQFH��DQG�FXOWXUDO�VWLJPD�RQ�SV\FKRORJLFDO�GLVWUHVV�DQG�KHDOWK��-RXUQDO�RI�3HUVRQDOLW\�DQG�6RFLDO�3V\FKRO�
RJ\���������²�����KWWSV���GRL�RUJ���������D��������

4LX��6���$QDV��6��$���2VDZD��+���5DXWHUEHUJ��0��	�+X��-����������(�JD]H�JODVVHV��VLPXODWLQJ�QDWXUDO�JD]HV�IRU�EOLQG�
SHRSOH��3URFHHGLQJV�RI�WKH�7(,·����7HQWK�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�7DQJLEOH��(PEHGGHG��DQG�(PERGLHG�,QWHUDFWLRQ��
$&0�����������KWWSV���GRL�RUJ�������������������������

4LX��6���+DQ��7���5DXWHUEHUJ��0���	�+X��-����������,PSDFW�RI�VLPXODWHG�JD]H�JHVWXUHV�RQ�VRFLDO�LQWHUDFWLRQ�IRU�SHRSOH�ZLWK�
YLVXDO�LPSDLUPHQWV���1��:RJQXP��-��6WMHSDQGLF��0��3HOOLFFLDUL��&��%LO��	�0��3HUX]]LQL��(GV����7UDQVGLVFLSOLQDU\�(QJLQHHU�
LQJ�0HWKRGV�IRU�6RFLDO�,QQRYDWLRQ�RI�,QGXVWU\������3URFHHGLQJV�RI�WKH���WK�,63(�,QF��,QWHUQDWLRQDO�&RQIHUHQFH�RQ�7UDQV�
GLVFLSOLQDU\�(QJLQHHULQJ��$GYDQFHV�LQ�7UDQVGLVFLSOLQDU\�(QJLQHHULQJ��9RO������V�����������LoLQGH��,26�3UHVV��KWWSV���GRL�
RUJ�������������������������������

5HHYHV��%��	�1DVV��&����������7KH�0HGLD�(TXDWLRQ��+RZ�3HRSOH�7UHDW�&RPSXWHUV��7HOHYLVLRQ��DQG�1HZ�0HGLD�/LNH�5HDO�
3HRSOH�DQG�3ODFHV��&DPEULGJH��&6/,�3XEOLFDWLRQV�

5HHYHV��-����������$XWRPDWLF� IRU� WKH�3HRSOH��7KH�$XWRPDWLRQ�RI�&RPPXQLFDWLYH�/DERU��&RPPXQLFDWLRQ�DQG�&ULWLFDO�
&XOWXUDO�6WXGLHV������������������KWWSV���GRL�RUJ��������������������������������

5HLV��+��7���	�6KDYHU��3����������,QWLPDF\�DV�DQ�,QWHUSHUVRQDO�3URFHVV��6��:��'XFN��(G���+DQGERRN�RI�3HUVRQDO�5HODWLRQ�
VKLSV��7KHRU\��5HVHDUFK�DQG�,QWHUYHQWLRQV��V�����²�����LoLQGH��1HZ�<RUN��1<�:LOH\�

5HLV��+��7���/HPD\��(��3���	��)LQNHQDXHU��&����������7RZDUG�8QGHUVWDQGLQJ�8QGHUVWDQGLQJ��7KH�LPSRUWDQFH�RI�IHHOLQJ�XQ�
GHUVWRRG�LQ�UHODWLRQVKLSV��6RFLDO�DQG�3HUVRQDOLW\�3V\FKRORJ\�&RPSDVV���������������KWWSV���GRL�RUJ���������VSF���������

5LVNLQ��-����������*HQHVLV�5HGX[��(VVD\V�LQ�WKH�KLVWRU\�DQG�SKLORVRSK\�RI�DUWLÀFLDO�OLIH��&KLFDJR�/RQGRQ��7KH�8QLYHUVLW\�
RI�&KLFDJR�3UHVV�%RRNV�

6FKUDPP��:����������1DWXUH�RI�&RPPXQLFDWLRQ�%HWZHHQ�+XPDQV��6FKUDPP��:��	��5REHUVWV��'��)���(G���7KH�3URFHVV�
DQG�(IIHFWV�RI�0DVV�&RPPXQLFDWLRQ��V��������LoLQGH��8UEDQD��,/��8QLYHUVLW\�RI�,OOLQRLV�3UHVV�

6FKUDPP��:��	�5REHUWV��'��)����������7KH�3URFHVV�DQG�(IIHFWV�RI�0DVV�&RPPXQLFDWLRQ��8UEDQD��8QLYHUVLW\�RI�,OOLQRLV�
3UHVV�

6FKXHW]OHU��5��0���*LERQH\��-��6���*ULPHV�*��0��	�1XQDPDNHU��-��)����������7KH�LQÁXHQFH�RI�FRQYHUVDWLRQDO�DJHQWV�RQ�
VRFLDOO\�GHVLUDEOH�UHVSRQGLQJ��3URFHHGLQJV�RI�WKH���VW�+DZDLL�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�6\VWHP�6FLHQFHV��0DQRD��
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+,��+DZDLL�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�6\VWHP�6FLHQFHV��+,&66�����������

6KDQQRQ��&��(���	�:HDYHU��:����������7KH�0DWKHPDWLFDO�7KHRU\�RI�&RPPXQLFDWLRQ��8UEDQD�YH�&KLFDJR��8QLYHUVLW\�RI�
,OOLQRLV�3UHVV�

6XQGDU��6��6��	�1DVV��&����������6RXUFH�RULHQWDWLRQ�LQ�KXPDQ�FRPSXWHU�LQWHUDFWLRQ��3URJUDPPHU��QHWZRUNHU��RU�LQGH�
SHQGHQW�VRFLDO�DFWRU"��&RPPXQLFDWLRQ�5HVHDUFK������������������KWWSV���GRL�RUJ����������������������������

7XULQJ��$��0����������&RPSXWLQJ�0DFKLQHU\�DQG�,QWHOOLJHQFH��0LQG��$�4XDUWHUO\�5HYLHZ�RI�3V\FKRORJ\�DQG�3KLORVRSK\��
�������������KWWSV���GRL�RUJ���������PLQG�/,;����������

7XUNOH��6����������7KH�6HFRQG�6HOI��&RPSXWHUV�DQG�+XPDQ�6SLULW��1HZ�<RUN��6LPRQ�	�6FKXVWHU�

:HVWHUPDQ��'���&URVV��$��&��	�/LQGPDUN��3��*����������,�%HOLHYH�LQ�D�7KLQJ�&DOOHG�%RW��3HUFHSWLRQV�RI�WKH�+XPDQQHVV�
RI�¶&KDWERWV·��&RPPXQLFDWLRQ�6WXGLHV������������������KWWSV���GRL�RUJ��������������������������������

:HVWHUPDQ��'���(GZDUGV��$��3���(GZDUGV��&���/XR��=��	�6SHQFH��3��5����������,�,W��,�7KRX��,�5RERW��7KH�3HUFHLYHG�+X�
PDQQHVV�RI�$,�LQ�+XPDQ�0DFKLQH�&RPPXQLFDWLRQ��&RPPXQLFDWLRQ�6WXGLHV���������������KWWSV���GRL�RUJ��������������
�����������������

=KRX�� 5��� +HQWVFKHO�� -�� 	� .XPDU�� 1�� �������� *RRGE\H� WH[W�� KHOOR� HPRML�� 0RELOH� FRPPXQLFDWLRQ� RQ� ZHFKDW� LQ� &KL�
QD��3URFHHGLQJV� RI� WKH� ����� &+,� FRQIHUHQFH� RQ� KXPDQ� IDFWRUV� LQ� FRPSXWLQJ� V\VWHPV��$&0�� ��������� KWWSV���GRL�
RUJ��������������������������

úQWHUQHW�.D\QDNODU×

%UDGIRUG��/������������7HPPX]���+RZ�&KDWERWV�$UH�$ERXW� WR�&KDQJH�&RPPXQLFDWLRQ��KWWSV���ZZZ�IRUEHV�FRP�VLWHV�
ODXUHQFHEUDGIRUG������������KRZ�FKDWERWV�DUH�DERXW�WR�FKDQJH�FRPPXQLFDWLRQ��F�������DD���DGUHVLQGHQ����1LVDQ�
�����WDULKLQGH�HULüLOPLüWLU��

2[IRUG����������(PRML��7KH�2[IRUG�(QJOLVK�'LFWLRQDU\�2QOLQH��KWWSV���HQ�R[IRUGGLFWLRQDULHV�FRP�GHÀQLWLRQ�HPRML�DGUHVLQ�
GHQ����$UDO×N������WDULKLQGH�HULüLOPLüWLU�

7XPERNHQ��.�����������ûXEDW���(ULFD�WKH�5RERW�'HVWLQHG�WR�%H�79�1HZV�$QFKRU�LQ�-DSDQ��KWWSV���ZZZ�WHFKWLPHV�FRP�
DUWLFOHV�����������������HULFD�WKH�URERW�GHVWLQHG�WR�EH�WY�QHZV�DQFKRU�LQ�MDSDQ�KWP�DGUHVLQGHQ����$UDO×N������WDUL�
KLQGH�HULüLOPLüWLU�

0RUJDQ��%�����������$ùXVWRV�����:D\V�&KDWERWV�&DQ�,PSURYH�&XVWRPHU�6HUYLFH�LQ�%DQNLQJ��KWWSV���ZZZ�IRUEHV�FRP�
VLWHV�EODNHPRUJDQ��������������ZD\V�FKDWERWV�FDQ�LPSURYH�FXVWRPHU�H[SHULHQFH�LQ�EDQNLQJ�"VK �EFDDE������ 
DGUHVLQGHQ����$UDO×N������WDULKLQGH�HULüLOPLüWLU�
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Extended Abstract
Purpose of Research

7KH�DLP�RI�WKLV�VWXG\�LV�WR�GLVFXVV�WKH�FXUUHQW�DQG�SRWHQWLDO�UHVXOWV�RI�WKH�WUDQVIRUPDWLRQ�FDXVHG�
E\�+0&�LQ�WKH�ÀHOG�RI�FRPPXQLFDWLRQ�VFLHQFHV��,Q�WKLV�FRQWH[W��ÀUVWO\��WKH�PHDQLQJ�RI�WKH�EOXUULQJ�
RQWRORJLFDO� ERXQGDULHV� EHWZHHQ�PDQ� DQG�PDFKLQH� LV� HPSKDVL]HG�� DQG� WKHQ� ZK\� DQG� KRZ� WKLV�
RQWRORJLFDO�EUHDN�WUDQVIRUPHG�WKH�FXUUHQW�FRPPXQLFDWLRQ�SDUDGLJP�LV�GLVFXVVHG��

Research Questions
$W�WKH�IRFXV�RI�WKH�UHVHDUFK�DLPV��DQVZHUV�WR�WKH�IROORZLQJ�TXHVWLRQV�ZLOO�EH�VRXJKW� ���+RZ�KXPDQ�
PDFKLQH�FRPPXQLFDWLRQ� LV� WUDQVIRUPLQJ� WKH�FXUUHQW�FODVVLFDO�FRPPXQLFDWLRQ�SDUDGLJP"����:KDW�
DUH� WKH� WKHRUHWLFDO� EDFNJURXQGV� DQG�PDLQ� DUJXPHQWV� RI� SLRQHHULQJ� VWXGLHV� RQ� KXPDQ�PDFKLQH�
FRPPXQLFDWLRQ"

Literature Review
7KH�SV\FKRORJLFDO�DQG�VRFLDO�GLPHQVLRQV�RI�FRPPXQLFDWLQJ�ZLWK�D�PDFKLQH�ZLWK�VRFLDO�FKDUDFWHULVWLFV�
KDYH� DWWUDFWHG� WKH� DWWHQWLRQ� RI� UHVHDUFKHUV� ZKR� KDYH� IRFXVHG� RQ� SV\FKRORJ\�� KXPDQ�URERW�
LQWHUDFWLRQ��DQG�KXPDQ�PDFKLQH�FRPPXQLFDWLRQ�LQ�UHFHQW�\HDUV��:HVWHUPDQ�HW�DO���������*X]PDQ��
������0LWVXQDJD� HW� DO��� ������� &RPSXWHU�PHGLDWHG� HDUO\� FRPPXQLFDWLRQ� H[SHULHQFHV� �/HLQHU� HW�
DO���������KDYH�JDLQHG�D�PRUH�DGYDQFHG�IRUP�ZLWK�VRFLDO�ERWV�WRGD\�DQG�DUH�DUWLFXODWHG�WR�RQOLQH�
FRPPXQLFDWLRQ�SURFHVVHV��0RUJDQ��������%UDGIRUG��������7XPERNHQ��������&KULVWLDQ���������)RU�
LQVWDQFH�� IRU� XVHUV� ZLWK� FRJQLWLYH� DQG� �RU� SK\VLFDO� GLVDELOLWLHV�� +XPDQ�0DFKLQH� &RPPXQLFDWLRQ�
�+0&��EHFRPHV�QRW� MXVW�D�WRRO��EXW�DQ� LQWHJUDO�SDUW�RI�VHOI�H[SUHVVLRQ�DQG�DFFHVV�WR� LQIRUPDWLRQ�
�0F(ZHQ�HW�DO���������&KDQGUDVKHNDU�DQG�+RFNHPD��������0F(ZHQ��������+RXUFDGH�HW�DO���������
'HPPDQV�(SS�HW�DO���������4XL�HW�DO���������4XL�HW�DO���������/LQJ�	�%M|UOLQJ��������

$OO� WKHVH� GHYHORSPHQWV� DUH� WRR� FRPSOH[� WR� EH� XQGHUVWRRG� E\� DQDO\]LQJ� WKH� QHZ� WHFKQRORJLFDO�
HOHPHQWV� DGGHG� WR� FRPPXQLFDWLRQ� SURFHVVHV� RQO\� ZLWK� H[LVWLQJ� DQDO\VLV� PRGHOV�� �)RUWXQDWL� 	�
(GZDUGV��������:HVWHUPDQ�HW�DO����������7KHUHIRUH��LW�LV�QHFHVVDU\�WR�FUHDWH�QHZ�FRQFHSW�VHWV�LQ�
RUGHU�WR�UHQHZ�H[LVWLQJ�DQDO\VLV�PRGHOV��

5HVHDUFK� RQ� DUWLÀFLDO� LQWHOOLJHQFH� KDV� IRFXVHG� RQ� KRZ� WR� UHSURGXFH� KXPDQ� LQWHOOLJHQFH� LQVLGH�
WKH� PDFKLQH�� LQFOXGLQJ� WKH� DELOLW\� WR� FRPPXQLFDWH� �)UDQNLVK� 	� 5DPVH\�� ������� 2Q� WKH� RWKHU�
KDQG��FRPPXQLFDWLRQ�KDV�KLVWRULFDOO\�EHHQ�GHÀQHG�DV�D�KXPDQ�SURFHVV�PHGLDWHG�E\�WHFKQRORJ\�
�6FKUDPP��������'DQFH��������6FKUDPP�	�5REHUWV��������6KDQQRQ�	�:HDYHU��������&UDLJ��������
%DUOXQG��������*XQNHO��������(GZDUGV�HW�DO����������7RGD\��WKH�JDS�EHWZHHQ�DUWLÀFLDO�LQWHOOLJHQFH�
DQG� FRPPXQLFDWLRQ� UHVHDUFK� LV� QDUURZLQJ� GXH� WR� DUWLÀFLDO� LQWHOOLJHQFH� WHFKQRORJLHV� GHVLJQHG� WR�
IXQFWLRQ�DV�FRPPXQLFDWRUV��*X]PDQ�	�/HZLV��������%DQNV�	�GH�*UDDI���������

6RFLDO� ERWV�DSSHDU�DV� WKH�PDLQ� WHFKQRORJLHV�DQG�SURFHVVHV� WKDW� SRLQW� WR� WKH�DXWRPDWLRQ�RI� WKH�
GLJLWDO�FRPPXQLFDWLRQ�SURFHVV�DQG�LWV�DFWRUV��5HHYHV��������/HZLV�HW�DO����������,Q�WKLV�QHZ�SKDVH��
DUWLÀFLDO�LQWHOOLJHQFH�DSSOLFDWLRQV�KDYH�HQWHUHG�LQWR�ERWK�MRXUQDOLVP�DQG�WKURXJKRXW�FRPPXQLFDWLRQ�
VFLHQFHV��7KXV��FRPSXWHU�PHGLDWHG�FRPPXQLFDWLRQ�LV�UHSODFHG�E\�KXPDQ�PDFKLQH�FRPPXQLFDWLRQ� 
7KHUHIRUH��WKH�HVVHQWLDO�FRPPXQLFDWLRQ�SDUDGLJPV�KDYH�EHHQ�WUDQVIRUPHG�DQG�VKDNHQ�
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&RQVLGHULQJ�WRGD\·V�FRPPXQLFDWLRQ�SUDFWLFHV�LQ�ZKLFK�WKH�ERXQGDULHV�RI�´KXPDQµ�DQG�´PDFKLQHµ�
DUH� LQFUHDVLQJO\� EOXUUHG� �%DQNV�	�GH�*UDDI�� ������� QHZ�H[SDQVLRQV�� DSSURDFKHV�� DQG� UHVHDUFK�
WUDGLWLRQV�DUH�QHHGHG���

:KHQ�+DUDZD\·V�$�0DQLIHVWR�IRU�&\ERUJV��������DQG�+D\OHV·�+RZ�:H�%HFDPH�3RVWKXPDQ��������
ZHUH�SXEOLVKHG��FULWLFLVPV�RI� WKH� WHFKQRORJLFDO�GLVFRXUVH�RQ�GXDOLVP�EHWZHHQ�PDQ�DQG�PDFKLQH�
ZHUH�UREXVW�DQG�MXVWLÀHG��<HW�PRVW�RI�RXU�FXUUHQW�WKHRULHV�DQG�PHWKRGV�KDYH�HPHUJHG�LQ�D�ZRUOG�
ZKHUH�VROHO\�SHRSOH�FRPPXQLFDWH�ZLWK�HDFK�RWKHU��*X]PDQ��������*X]PDQ�	�/HZLV��������/HZLV�
HW�DO����������7KLV�VLWXDWLRQ�UHTXLUHV�XV�WR�SRQGHU�WKH�TXHVWLRQ�RI�KRZ�+0&�FDQ�EH�DQDO\]HG�DQG�
WKHRUL]HG��-RQHV���������+0&�IRFXVHV�RQ�WKH�FUHDWLRQ�RI�PHDQLQJ�EHWZHHQ�KXPDQV�DQG�PDFKLQHV��
7HFKQRORJ\�LV�FRQVLGHUHG�QRW�RQO\�DV�D�PHGLDWLRQ�WRRO�EXW�DV�DQ�DFWLYH�SDUWLFLSDQW�LQ�FRPPXQLFDWLRQ�
�0F(ZHQ�HW�DO���������/HZLV�HW�DO��������*X]PDQ��������*X]PDQ��������*X]PDQ�������� )RU�WKLV�
SXUSRVH��+0&�DVNV�ZKDW�KDSSHQV�ZKHQ�D�PDFKLQH�WDNHV�RQ�WKH�KXPDQ�UROH�

6LQFH�DQWLTXLW\��UHVHDUFK�KDV�EHHQ�TXHVWLRQLQJ�ZKDW�LW�PHDQV�WR�EH�KXPDQ�FRPSDUHG�WR�PDQ�PDGH�
WKLQJV�DQG�QDWXUH� �%RGHQ��������5LVNLQ���������7RGD\�� FRPSXWHUV�KDYH�EHFRPH�FKDOOHQJLQJ� WKH�
RQWRORJLFDO�ERXQGDULHV�EHWZHHQ�KXPDQ�DQG�PDFKLQH��7XUNOH���������

Methodology
7KH�SUHVHQW�VWXG\�XVHV�VFRSLQJ�UHYLHZ�DV�D�V\QWKHVLV�PHWKRG��6FRSLQJ�UHYLHZV�FDQ�EH�XVHG�WR�PDS�
WKH�NH\�FRQFHSWV�XQGHUSLQQLQJ�D�UHVHDUFK�DUHD�DV�ZHOO�DV�WR�FODULI\�ZRUNLQJ�GHÀQLWLRQV��DQG�RU�WKH�
FRQFHSWXDO�ERXQGDULHV�RI�D�WRSLF��$UNVH\�	�2·0DOOH\��������

Results and Conclusion
,Q� WKH� SUHVHQW� VWXG\�� WKH� ÀQGLQJV� DQG� WKHRUHWLFDO� GLVFXVVLRQV� RI� FRQWHPSRUDU\� UHVHDUFK� LQ� WKH�
ÀHOG� RI� +0&� KDYH� EHHQ� FDWHJRUL]HG� DQG� H[DPLQHG� LQ� D� ZD\� WKDW� WDNHV� LQWR� DFFRXQW� WKH� EDVLF�
DSSURDFKHV�LQ�WKH�ÀHOG��7KH�EDVLF�DSSURDFKHV�IUHTXHQWO\�XVHG�LQ�+0&�UHVHDUFK�ZHUH�FDWHJRUL]HG�
XQGHU�WKH�KHDGLQJV�´&RPSXWHUV�DUH�6RFLDO�$FWRUV��&$6$�µ��´3HUFHLYHG�8QGHUVWDQGLQJ�)UDPHZRUNµ��
´'LVFORVXUH�3URFHVVLQJ�)UDPHZRUNµ��DQG�´'LVFXUVLYH�1DUUDWLYH�/LQJXLVWLF�$SSURDFKHVµ��7KH�ÀUVW�WZR�
RI�WKHVH�FDWHJRUL]HG�DSSURDFKHV�SULRULWL]H�SHRSOH�DQG�WKH�HVVHQWLDO�QRUPV�RI�FRPPXQLFDWLRQ�ZLWK�
SHRSOH��,W�KDV�EHHQ�REVHUYHG�WKDW�WKH�´'LVFORVXUH�3URFHVVLQJ�)UDPHZRUNµ�HPSKDVL]HV�WKDW�LW�FRXOG�
EH�PRUH�DGYDQWDJHRXV�WR�FRPPXQLFDWH�ZLWK� WKH�PDFKLQH��HVSHFLDOO\� IRU�SHRSOH�ZKR�DUH� ODEHOHG�
DQG� VWLJPDWL]HG� E\� WKH� VRFLHW\��2Q� WKH� RWKHU� KDQG�� ´'LVFXUVLYH�1DUUDWLYH�/LQJXLVWLF�$SSURDFKHVµ�
JHQHUDOO\�IRFXV�RQ�ZKDW�NLQGV�RI�ODQJXDJH�DQG�QDUUDWLYH�SUDFWLFHV�VKRXOG�EH�FLUFXODWHG�LQ�RUGHU�WR�
HVWDEOLVK�D�PRUH�FRPSHWHQW�LQWHUDFWLRQ�ZLWK�WKH�PDFKLQH�

,W�LV�KRSHG�WKDW�WKH�DSSURDFKHV�FDWHJRUL]HG�DQG�H[DPLQHG�ZLWKLQ�WKH�VFRSH�RI�WKH�VWXG\�ZLOO�IRUP�D�
WKHRUHWLFDO�DQG�PHWKRGRORJLFDO�EDVLV�IRU�QHZ�UHVHDUFK�LQ�WKH�ÀHOG�RI�KXPDQ�PDFKLQH�FRPPXQLFDWLRQ�
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Çocukların Covid-19 Algılarının Resme Yansıması
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Öz
0HG\DQ×Q� HQ� PDVXP� W�NHWLFLOHUL� RODQ� oRFXNODU×Q� PDUX]� NDOG×ù×� PHG\D� LOHWLOHULQGHQ� QH� |Oo�GH� HWNLOHQGLùL�� LOHWLüLP�
oDO×üPDODU×Q×Q�WHPHO�LOJL�DODQODU×�DUDV×QGD�\HU�DOPDNWDG×U��dRFXNODUD�KLWDS�HGHQ�WHOHYL]\RQ�LoHULNOHULQLQ�PHYFXW��ROPDV×QD�
UDùPHQ�oRFXNODU×Q�\HWLüNLQOHUH�\|QHOLN�PHG\D�LoHULNOHULQH�GH�XODüDELOL\RU�ROXüX�EX�GXUXPXQ�GDKD�oRN�HQGLüH�oHUoHYHVLQGH�
HOH�DO×QPDV×QD�QHGHQ�ROPDNWDG×U�� ú]OHGLùL�J|UVHOOHUL�KHQ�]�JHUoHNOLN�V�]JHFLQGHQ�JHoLUPHGHQ�VRUJXODPDNV×]×Q�NDEXO�
HGHQ�oRFXNODU� LoLQ�\HWLüNLQ�LoHULNOHUL�ROGXNoD�WHKOLNHOL�RODELOPHNWHGLU��%X�oDO×üPDGD������\×O×�VRQODU×QGD�dLQ·LQ�:XKDQ�
NHQWLQGH�RUWD\D�o×NDUDN�N×VD�V�UHGH�W�P�G�Q\D\×�HWNLVL�DOW×QD�DODQ�YH����0DUW������J�Q��N�UHVHO�VDOJ×Q�LODQ�HGLOPHVLQH�
VHEHEL\HW�YHUHQ�&29,'����VDOJ×Q�V�UHFLQLQ�oRFXN�]LKQLQGHNL�L]G�ü�POHULQL�RUWD\D�NR\PDN�DPDoODQP×üW×U��dDO×üPDGD�
UHVLPOHPH� WHNQLùL� NXOODQ×ODUDN�&29,'����NRQXOX�KDEHUOHULQ�oRFXNODU×Q�DOJ×VDO�G�Q\DODU×QGD�QDV×O� \HU�DOG×ù×Q×Q� WHVSLW�
HGLOGLùL�EX�oDO×üPDGD�����\Dü�DUDO×ù×QGD�EXOXQDQ�����oRFXùD�´&29,'���µ�WHPDO×�UHVLP�\DSW×U×OP×üW×U��dRFXNODU×Q�\DSP×ü�
ROGXùX� UHVLPOHU�|Q�SODQD�o×NDQ� WHPDODU� oHUoHYHVLQGH�DQDOL]�HGLOPLüWLU�� �dDO×üPDQ×Q�HQ�|QHPOL� VRQXFX�����oRFXùXQ�
oRùXQOXùXQXQ� ������ \DSP×ü� ROGXùX� UHVLPOHULQ� ROXPVX]� WHPDODU� HWUDI×QGD� üHNLOOHQPLü� ROPDV×G×U�� %XQXQ� \DQ×� V×UD�
oRFXNODU×Q������·VLQLQ�YLU�V�|]QHVLQL�HQ�EHOLUJLQ�|ùH�RODUDN�UHVPHWWLùL�WHVSLW�HGLOLUNHQ�R\XQ�YH�VRV\DO�\DüDP�|]OHPLQLQ�
GH�|Q�SODQD�o×NDQ�WHPDODU�DUDV×QGD�\HU�DOG×ù×�J|]OHQPLüWLU��dDO×üPDGD�HOGH�HGLOHQ�ELU�GLùHU�|QHPOL�VRQXo�LVH�|Q�SODQD�
o×NDQ�ED]×�WHPDODU×Q�oRFXNODU×Q�FLQVL\HWOHULQH�J|UH�IDUNO×O×N�J|VWHUPHVLGLU�
$QDKWDU�.HOLPHOHU��.LWOH�LOHWLüLP�DUDoODU×��KDEHU��oRFXN��HWNL�oDO×üPDODU×��&RYLG����

Abstract
2QH�RI�WKH�PDLQ�DUHDV�RI�LQWHUHVW�RI�FRPPXQLFDWLRQ�VWXGLHV�LV�WKDW�FKLOGUHQ��ZKR�DUH�WKH�PRVW�LQQRFHQW�FRQVXPHUV�RI�
WKH�PHGLD��DUH�DIIHFWHG�E\�WKH�PHGLD�PHVVDJHV��'HVSLWH�WKH�SUHVHQFH�RI�WHOHYLVLRQ�FRQWHQW�WKDW�DSSHDOV�WR�FKLOGUHQ��WKH�
IDFW�WKDW�FKLOGUHQ�FDQ�DOVR�DFFHVV�PHGLD�FRQWHQW�IRU�DGXOWV�FDXVHV�WKLV�VLWXDWLRQ�WR�EH�KDQGOHG�ZLWKLQ�WKH�IUDPHZRUN�RI�
PRUH�FRQFHUQ��$GXOW�FRQWHQW�FDQ�EH�TXLWH�GDQJHURXV�IRU�FKLOGUHQ�ZKR�DFFHSW�WKH�YLVXDOV�WKH\�ZDWFK�ZLWKRXW�TXHVWLRQLQJ�
WKHP�ZLWKRXW�ÀOWHULQJ�WKH�UHDOLW\��,Q�WKLV�VWXG\��LW�LV�DLPHG�WR�UHYHDO�WKH�SURMHFWLRQV�RI�WKH�&29,'����HSLGHPLF�SURFHVV�
LQ�WKH�PLQGV�RI�FKLOGUHQ��ZKLFK�HPHUJHG�LQ�:XKDQ��&KLQD�DW�WKH�HQG�RI�������DIIHFWHG�WKH�ZKROH�ZRUOG�LQ�D�VKRUW�WLPH�
DQG�FDXVHG�WKH�GHFODUDWLRQ�RI�D�JOREDO�HSLGHPLF�RQ�0DUFK�����������7KH�SLFWXUHV�PDGH�E\�WKH�FKLOGUHQ�ZHUH�DQDO\]HG�
ZLWKLQ�WKH�IUDPHZRUN�RI�WKH�SURPLQHQW�WKHPHV��7KH�PRVW�LPSRUWDQW�UHVXOW�RI�WKH�VWXG\�LV�WKDW�WKH�SLFWXUHV�PDGH�E\�WKH�
PRVW�RI�����FKLOGUHQ�������ZHUH�VKDSHG�DURXQG�QHJDWLYH�WKHPHV��,Q�DGGLWLRQ��LW�ZDV�REVHUYHG�WKDW�������RI�WKH�FKLOGUHQ�
SRUWUD\HG�WKH�YLUXV�VXEMHFW�DV�WKH�PRVW�SURPLQHQW�HOHPHQW��DQG�LW�ZDV�REVHUYHG�WKDW�WKH�ORQJLQJ�IRU�SOD\�DQG�VRFLDO�OLIH�
ZHUH�DPRQJ�WKH�SURPLQHQW�WKHPHV��$QRWKHU�LPSRUWDQW�UHVXOW�REWDLQHG�LQ�WKH�VWXG\�LV�WKDW�VRPH�RI�WKH�SURPLQHQW�WKHPHV�
GLIIHU�DFFRUGLQJ�WR�WKH�JHQGHU�RI�WKH�FKLOGUHQ�
.H\ZRUGV��0DVV�PHGLD��QHZV��FKLOG��LPSDFW�VWXGLHV��&29,'���
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Giriş

úOHWLüLP�WHNQRORMLOHULQGH�\DüDQDQ�JHOLüPHOHU�KHU�QH�NDGDU�NLWOH�LOHWLüLP�DUDoODU×Q×Q�oHüLWOLOLùLQL�DUWW×UP×ü�ROVD�GD� WHOHYL]\RQ��KDOHQ�HQ�\D\J×Q�NXOODQ×ODQ� LOHWLüLP�DUDF×�ROPD�|]HOOLùLQL�V�UG�UPHNWHGLU��.LWOH�
LOHWLüLP� DUDoODU×Q×Q� WRSOXPODU×Q� \D� GD� ELUH\OHULQ� GDYUDQ×ü� YH� \DüDP� ELoLPOHUL� �]HULQGH� ROGXNoD�
HWNLOL� ROGXùX� ELOLQPHNWHGLU� DQFDN� KHGHI� NLWOHQLQ� PHVDMODUGDQ� HWNLOHQPH� G�]H\OHULQGH� PHVDMODUD�
PDUX]� NDOPD� V�UHOHULQLQ� \DQ×� V×UD� L]OH\LFLOHULQ� GHPRJUDÀN� |]HOOLNOHUL� GH� D\U×FD� HWNLOL� ROPDNWDG×U�
�7LPLVL�� ������ V�� ���������� %X� QHGHQOH� HUNHQ� \DüODUGDQ� LWLEDUHQ� NLWOH� LOHWLüLP� DUDoODU×QD� PDUX]�
NDODQ�oRFXNODU�PDUX]�NDOG×NODU×�PHVDMODU×Q� LoHULùLQH�J|UH�NLWOH� LOHWLüLP�DUDoODU×QGDQ�ROXPOX�\D�GD�
ROXPVX]�\|QGH�HWNLOHQHELOPHNWH��NLWOH�LOHWLüLP�RUWDPODU×QGDNL�PHVDMODU��oRFXNODU×Q�G×ü�G�Q\D\D�LOLüNLQ�
]LKLQVHO� WDVDU×PODU×Q×� üHNLOOHQGLUHUHN�RQODU×Q�G×ü�G�Q\D�KDNN×QGDNL�PDOXPDWODU×QD�G|Q�üPHNWHGLU��
%LU� GLùHU� LIDGH� LOH� ELUH\�� G×ü� G�Q\DGDQ� DOP×ü� ROGXùX� X\DU×F×ODU×� ]LKLQVHO� G�ü�QFH� V�UHoOHULQGHQ�
JHoLUHUHN�DOJ×ODPDNWDG×U��*�OHUDUVODQ��������V��������<HWLüNLQOHUH�J|UH�]LKLQVHO�PXKDNHPH�\HWHQHùL�
EDN×P×QGDQ�GH]DYDQWDMO×�NRQXPGD�EXOXQDQ�oRFXNODU�NLWOH�LOHWLüLP�DUDoODU×QGDNL�DOJ×ODG×NODU×�LoHULNOHUL�
JHUoHN� VDQPDNWD�� EX� QHGHQOH� PHG\D� LoHULNOHULQLQ� oRFXN� ]LKQLQGHNL� HWNLOHUL� \HWLüNLQOHUH� QD]DUDQ�
ROGXNoD�IDUNO×�ER\XWODUGD�JHUoHNOHüHELOPHNWHGLU��

7HNQRORMLN�ELU�oDùGD�G�Q\D\D�JHOHQ�J�Q�P�]�oRFXNODU×�N�o�N�\DüODUGDQ�LWLEDUHQ�SHN�oRN�WHNQRORMLN�
FLKD]�NXOODQPD\D�EDüODPDNWD�KHP�JHOHQHNVHO�KHP�GH�PRGHUQ�WHNQRORMLOHUOH�ELUOLNWH�E�\�PHNWHGLUOHU�
�0XVWDIDRùOX�YG��������V��������$QFDN�NRQX\OD�LOJLOL�RODUDN�\DS×ODQ�DUDüW×UPDODU�oRFXNODU×Q�HUJHQOLNOH�
ELUOLNWH�PRELO� FLKD]� NXOODQ×PODU×Q×Q� DUWW×ù×Q×�� HUJHQOLNWHQ� |QFHNL� G|QHPOHUGH� LVH� WHNQRORMLN� FLKD]D�
VDKLSOLN� YH� NXOODQ×P� V�UHFL� EDN×P×QGDQ� HQ� \D\J×Q� LOHWLüLP� DUDF×Q×Q� WHOHYL]\RQ� ROGXùXQX� RUWD\D�
NR\PXüODUG×U��.DEDOL�YG��������5DVPXVHQ�YG��������5LGHRXW�YG���������dRFXNODU×Q�HUNHQ�oRFXNOXN�
G|QHPLQGHQ� EDüOD\DUDN� HUJHQOLN� G|QHPLQH� NDGDU� HQ� ID]OD� NXOODQG×NODU×� NLWOH� LOHWLüLP� DUDF×Q×Q�
WHOHYL]\RQ��6HYLQGLN��������V�������ROGXùX�JHUoHùLQGHQ�KDUHNHWOH�EX�oDO×üPDGD�&29,'����N�UHVHO�
VDOJ×Q�KDEHUOHUL�|]HOLQGH�NLWOH� LOHWLüLP�DUDoODU×Q×Q�HQ�VDYXQPDV×]�W�NHWLFLVL�RODQ�oRFXN�L]OHUNLWOHQLQ�
WHOHYL]\RQ�KDEHUOHULQGH�&29,'����LOH�LOJLOL�RODUDN�YHULOHQ�PHVDMODU×�QDV×O�DOJ×ODG×NODU×Q×�RUWD\D�NR\PDN�
DPDF×\OD�UHVLPOHPH�WHNQLùL�NXOODQ×OP×üW×U���

5HVLPOHPH� WHNQLùLQLQ� NXOODQ×OG×ù×� oDO×üPD� VRQXFXQGD� ���� oRFXùXQ������·VLQLQ� UHVLPOHULQGH� HQ�
EHOLUJLQ�|]QH�RODUDN�́ YLU�Vµ�oL]GLNOHUL�J|U�OP�üW�U��%X�GXUXP�oRFXNODU×Q��VRV\DO�L]RODV\RQXQ�VHEHEL�RODQ�
YLU�V�YH�QHWLFHVLQGH�ROXüDQ�KDVWDO×ùD�\|QHOLN�NRUNX�YH�ND\J×\D�NDS×OG×NODU×Q×�J|VWHUPHNWHGLU��1LWHNLP�
oDO×üPD\D�NDW×ODQ�����oRFXNWDQ�\DOQ×]FD��·VLQLQ�UHVLPOHULQGH�ROXPOX�ELU�WHPD�RODUDN�WDQ×PODQDELOHFHN�
´J|NNXüDù×QDµ�\HU�YHUPLü�ROGXùX�J|U�OP�üW�U��%X�GXUXP�VDOJ×Q�V�UHFLQLQ�oRFXNODU×Q�SVLNRVRV\DO�
JHOLüLPOHUL��]HULQGHNL�HWNLVLQL�RUWD\D�NR\PDNWDG×U��$\U×FD�oRFXNODU×Q������·�Q�Q�UHVLPOHULQGH�´R\XQ�
VRV\DO�\DüDP�|]OHPLµ�LoHUHQ�WHPDODUD�\HU�YHUGLNOHUL�YH�UHVLPOHULQ�WDPDP×QGD�\HU�DODQ�WHPDODU×Q�79�
HNUDQODU×QGD�\HU�DODQ�LOHWLOHU�HNVHQLQGH�üHNLOOHQGLùL�VRQXoODU×QD�XODü×OP×üW×U��

1. Medya Tüketicisi Olarak Çocuk
dRFXNODU×Q� L]OH\LFL�RODUDN�WHOHYL]\RQ�NDUü×V×QD�JHoPHOHUL�EHEHNOLN�G|QHPLQGH�UHNODP�YH�oL]JL�ÀOP�
L]OHPH�GHQH\LPOHUL\OH�EDüODPDNWD��oRFXNODU�RNXO� oDù×QD�JHOGLNOHULQGH� LVH�RNXO� YH�R\XQ�G×ü×QGDNL�
]DPDQODU×Q×Q� FLGGL� ELU� N×VP×Q×� WHOHYL]\RQ� L]OH\HUHN�JHoLUPHNWHGLUOHU��*�QO�N�\DüDP×Q�ELU� SDUoDV×��
QHUHGH\VH� DLOHGHQ� ELU� �\H� KDOLQH� JHOHQ� WHOHYL]\RQ�� L]OHQGLNoH� NHQGLVLQH� GDKD� ID]OD� EDù×PO×�
\DSPDNWD� LOHULNL� \DüODUGD� GD� EX� DO×üNDQO×NWDQ� YD]JHoPHN� NROD\� ROPDPDNWDG×U� �*HoHU�� ������ V��
�����<D\ODJ�O��������V�������NLWOH�LOHWLüLP�DUDoODU×QD�EDù×PO×O×ù×Q�ELU�GLùHU�VHEHELQLQ�GH�SRVWPRGHUQ�
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G�Q\DGD�\DOQ×]ODüDQ�ELUH\LQ� \DOQ×]O×ù×Q×�JLGHUPH�DU]XVX�ROGXùXQX� LIDGH�HWPHNWHGLU�� �����\×O×QGD�
\D\×QODQDQ�dRFXNOXùXQ�<RNROXüX�LVLPOL�NLWDE×QGD�1HLO�3RVWPDQ��������V�������VRNDNWD�R\QDQDQ�oRFXN�
R\XQODU×Q×Q�RUWDGDQ�ND\EROPD\D�EDüODG×ù×Q×�oRFXNOXN�LOH�\HWLüNLQOLN�DUDV×QGDNL�D\U×P×Q�GD�JLGHUHN�
J|U�QPH]� KDOH� JHOGLùLQL� LIDGH� HWPLüWLU�� *�Q�P�]GH� GHùLüHQ� VRV\RHNRQRPLN� YH� N�OW�UHO� NRüXOODU�
YH�HEHYH\QOHULQ�J�YHQOLN�ND\J×ODU×�JLEL�VHEHSOHUOH�oRFXNODU�GRùDO�R\XQ�RUWDPODU×�RODQ�VRNDN�\HULQH�
HYGH�GDKD� ID]OD�YDNLW�JHoLUPHN�GXUXPXQGD�NDOP×üODU��EX�GXUXP�oRFXNODU� LoLQ�GH�ELUH\VHOOHüPH\L�
EHUDEHULQGH�JHWLULUPLü��oRFXNODU×Q�NLWOH� LOHWLüLP�DUDoODU×�YH�WHNQRORML�NXOODQ×P�V�UHOHULQLQ�DUWPDV×QD�
VHEHEL\HW� YHUPLüWLU�� $QFDN� EX� GXUXP� oRùX� ]DPDQ� ´oRFXN� RGDNV×]µ� RODUDN� KD]×UODQDQ� PHG\D�
LoHULNOHULQH�oRFXNODU×Q�X]XQ�V�UHOHU�PDUX]�NDOPDODU×QD�QHGHQ�ROPDNWDG×U��

dRFXNODU×Q�NLWOH�LOHWLüLP�DUDoODU×Q×�NXOODQPD�SUDWLNOHUL�YH�NLWOH�LOHWLüLP�DUDoODU×QGDNL�PHVDMODU×Q�oRFXNODU�
�]HULQGHNL�HWNLOHUL��]HULQGH�DODQ�\D]×QGD�SHN�oRN�oDO×üPD�EXOXQPDNWDG×U��5DG\R�YH�7HOHYL]\RQ�hVW�
.XUXOX��57h.��.DPXR\X��<D\×Q�$UDüW×UPDODU×�YH�gOoPH�'DLUHVL�WDUDI×QGDQ������\×O×QGD�LON|ùUHWLP�
oDù×QGDNL� oRFXNODU×Q� WHOHYL]\RQ� L]OHPH� DO×üNDQO×NODU×QD� \|QHOLN� JHUoHNOHüWLULOHQ� DUDüW×UPD\D� J|UH�
LON|ùUHWLP� |ùUHQFLOHULQLQ� ERü� ]DPDQODU×QGD� NLWDS� RNXPD� RUDQODU×� ������ LNHQ�� WHOHYL]\RQ� L]OHPH�
RUDQODU×������·G×U��0HE��.DPXR\X�<D\×Q�$UDüW×UPDODU×�YH�gOoPH�'DLUHVL�%DüNDQO×ù×�������V�������

$NNXü�YH�GLùHUOHUL� WDUDI×QGDQ������\×O×QGD�JHUoHNOHüWLULOHQ� ´������$\�$UDV×�dRFXNODU×Q�7HOHYL]\RQ�
ú]OHPH�$O×üNDQO×NODU×Q×Q� úQFHOHQPHVLµ� EDüO×NO×� oDO×üPD� VRQXFXQGD� ´dRFXNODU×Q� �����·VL� J�QGH� ��
VDDWH�NDGDU�������·VLQLQ���VDDW�YH��]HUL�79�L]OHGLùLµ���µ�+Lo�WHOHYL]\RQ�L]OHPHPHVL�JHUHNHQ�LNL�\Dü�
DOW×� oRFXNODUGDQ�� �����D\�DUDV×� oRFXNODU×Q� J�QO�N�RUWDODPD������ VDDW�� ������D\�DUDV×� oRFXNODU×Q�
LVH�RUWDODPD�����VDDW� WHOHYL]\RQ� L]OHGLùLµ�J|U�OP�üW�U��������V��������$UDüW×UPD������\Dü�EHEHNOLN�
oDù×�YH�LON�oRFXNOXN�YH�R\XQ�G|QHPL�RODUDN�WDQ×PODQDQ������\Dü�DUDO×ù×QGDNL�oRFXNODU×Q�JHOLüLPVHO�
GHQH\LP�YH�DO×üNDQO×NODU×Q�ND]DQ×OG×ù×�JHOLüLP�V�UHoOHULQGH�G�]HQOL� WHOHYL]\RQ� L]OH\LFLVL�ROGXNODU×Q×�
J|VWHUPLüWLU��

dRFXNODU×Q�NLWOH�LOHWLüLP�DUDoODU×�NXOODQPD�SUDWLNOHUL�LOH�LOJLOL�RODUDN�5DG\R�YH�7HOHYL]\RQ�hVW�.XUXOX�
WDUDI×QGDQ������\×O×QGD�\DS×ODQ�´7�UNL\H·GH�dRFXNODU×Q�0HG\D�.XOODQPD�$O×üNDQO×NODU×�$UDüW×UPDV×µ�
LVLPOL�DUDüW×UPDGD�oRFXN�L]OH\LFLOHULQ�L]OHUNLWOHQLQ�D]×PVDQDPD\DFDN�ELU�N×VP×Q×�ROXüWXUGXNODU×�WHVSLW�
HGLOPLüWLU���$\Q×�DUDüW×UPD�VRQXoODU×QD�J|UH�oRFXNODU×Q������·�XQXQ�HYLQGH�WHOHYL]\RQ�EXOXQGXùX��
RGDV×QGD�NHQGLVLQH�DLW� WHOHYL]\RQ�EXOXQDQ�oRFXNODU×Q�RUDQ×Q×Q� LVH�����VHYL\HVLQGH�ROGXùX�WHVSLW�
HGLOPLüWLU��57h.���������5DG\R�YH�7HOHYL]\RQ�hVW�.XUXOX�WDUDI×QGDQ������\×O×QGD�JHUoHNOHüWLULOHQ�ELU�
GLùHU�DUDüW×UPD��L]OH\LFLOHULQLQ�\DüODU×�DUWW×NoD�WHOHYL]\RQ�L]OHPH�V�UHOHULQLQ�GH�DUWW×ù×Q×��L]OH\LFLOHULQ�
HùLWLP� VHYL\HOHUL� DUWW×NoD� LVH� WHOHYL]\RQ� L]OHPH� V�UHOHULQLQ� D]DOG×ù×Q×� RUWD\D� NR\PDNWDG×U� �57h.��
������V������

'RùDQ� YH� *|NHU� ������� WDUDI×QGDQ� LON|ùUHWLP� |ùUHQFLOHULQLQ� WHOHYL]\RQ� L]OHPH� DO×üNDQO×NODU×QD�
\|QHOLN�\DS×OP×ü�RODQ�DUDüW×UPDGD�|ùUHQFLOHULQ������·LQLQ�G�]HQOL�WHOHYL]\RQ�L]OHPH�DO×üNDQO×NODU×Q×Q�
EXOXQGXùXQX� YH� �����·LQLQ� DLOH� ELUH\OHULQGHQ� ELU� WDQHVL\OH� ELUOLNWH� WHOHYL]\RQ� L]OHGLNOHULQL� RUWD\D�
NR\PXüODUG×U��dDO×üPD�VRQXoODU×QD�EDN×OG×ù×QGD�oRFXNODU×Q�G�]HQOL�WHOHYL]\RQ�L]OHPH�DO×üNDQO×NODU×Q×Q�
ROGXNoD�\�NVHN�ROGXùX�YH�DLOH�ELUH\OHUL\OH�ELUOLNWH�L]OHQHQ�NDQDOODU×Q�JHQHOOLNOH�WHPDWLN�oRFXN�NDQDOODU×�
ROPD\DFDù×�|QJ|U�V�QGH�EXOXQXODELOPHNWHGLU��

$NVDoO×ùROX�YH�<×OPD]�WDUDI×QGDQ������\×O×QGD�LON|ùUHWLP�EHüLQFL�V×Q×I�|ùUHQFLOHULQH�\|QHOLN�\DS×ODQ�
DUDüW×UPDGD� |ùUHQFLOHULQ� �����·�� GHUV� G×ü×� ]DPDQODU×Q×� ELOJLVD\DU� YH� WHOHYL]\RQOD� JHoLUGLNOHULQL��
|ùUHQFLOHULQ������·V×Q×Q� LVH� NLWDS� RNXPD\×� WHUFLK� HWWLNOHUL� RUWD\D� NRQXOPXüWXU��dDO×üPD� VRQXoODU×�



Akdeniz İletişim Dergisi
Çocukların Covid-19 Algılarının Resme Yansıması224

LQFHOHQGLùLQGH�|ùUHQFLOHULQ�WHNQRORMLN�FLKD]�NXOODQ×P�RUDQODU×Q×Q�ROGXNoD�\�NVHN�ROGXùX��WHNQRORMLN�
FLKD]ODU×Q�DGHWD�ELUHU�R\XQ�DUNDGDü×�JLEL�oRFXùXQ�ERü�]DPDQODU×Q×�HùOHQFHOL�KDOH�JHWLUHQ�ELU�DUDo�
RODUDN�J|U�OG�ù�Q��V|\OHPHN�P�PN�QG�U��

hVW�QGDù�YH�'RùDQ�WDUDI×QGDQ������\×O×QGD�\DS×ODQ�DUDüW×UPDGD�������\Dü�DUDO×ù×QGDNL�oRFXNODU×Q�
ERü� ]DPDQ� HWNLQOLùL� RODUDN� �����·XQXQ� ELOJLVD\DU�� �����·VLQLQ� WHOHYL]\RQ� LOH� YDNLW� JHoLUGLùL�
J|U�OP�üW�U��$\U×FD�DUDüW×UPD\D�NDW×ODQ�|ùUHQFLOHULQ������·��G�]HQOL� WHOHYL]\RQ� L]OHGLNOHULQL� LIDGH�
HWPLüOHUGLU�� 'ROD\×V×\OD� WHOHYL]\RQ� HùOHQGLULFL� ERü� ]DPDQ� DNWLYLWHVL� RODUDN� J|U�OPHNWH�� W�P� DLOH�
ELUH\OHUL�WDUDI×QGDQ�NXOODQ×ODQ�ELU�DUDo�ROPD�LüOHYLQL�V�UG�UPHNWHGLU��

dRFXNODU×Q� WHOHYL]\RQ� L]OHPH� V�UHOHULQH� LOLüNLQ� \DS×ODQ� oDO×üPDODU� WHOHYL]\RQ� L]OHPH� V�UHOHULQLQ�
ROGXNoD�\�NVHN�ROGXùXQX�YH�WHOHYL]\RQ�L]OHPHQLQ�ELU�ERü�]DPDQ�DNWLYLWHVL�RODUDN�GHùHUOHQGLULOGLùLQL�
J|VWHUPHNWHGLU��$QFDN�PHG\D�LoHULNOHULQLQ�YH�|]HOOLNOH�GH�KDEHUOHULQ�JHQHOOLNOH�\HWLüNLQOHUH�\|QHOLN�
LoHULNOHU�VXQPDV×�KDEHULQ�JL]OL�W�NHWLFLVL�RODQ�oRFXùXQ�]LKQLQGH�\HWLüNLQOHUGHQ�oRN�GDKD�IDUNO×�ER\XWODUGD�
HWNL�J|VWHUPHNWHGLU��<HWLüNLQ�L]OH\LFLOHU�LoLQ�V×UDGDQODüDQ�ND]D��|O�P��FLQD\HW��NDo×U×OPD��KDVWDO×N�JLEL�
KDEHUOHU�oRFXN�]LKQLQGH� W�P�o×SODNO×ù×\OD�\DQN×ODQDUDN�oHüLWOL�SVLNRORMLN�HWNLOHU�J|VWHUHELOPHNWHGLU��
dRFXNODU×Q�DOJ×VDO�G�Q\DODU×Q×�DQODPDP×]×�VDùOD\DQ� WHNQLNOHUGHQ�ELU� WDQHVL�GH�oRFXN�UHVLPOHULQLQ�
DQDOL]LGLU�� dRFXNODU×Q� ELOLüVHO�� GX\JXVDO� YH� JHOLüLPVHO� V�UHoOHULQH� J|UH� oL]PLü� ROGXNODU×� UHVLPOHU�
IDUNO×ODüPDNOD�ELUOLNWH�oRFXN�UHVLPOHUL��oRFXNODU×Q�Lo�G�Q\DODU×QD��GHQH\LPOHPLü�\D�GD�J|]OHPOHPLü�
ROGXNODU×�ROD\ODUD�LOLüNLQ�oHüLWOL�LS�XoODU×Q×�EDU×QG×UPDNWDG×U��

/LWHUDW�UGH�oRFXN�UHVLPOHULQLQ�DQDOL]L�WHNQLùL�LOH�LOJLOL�\DS×OP×ü�SHN�oRN�oDO×üPD�EXOXQPDNWDG×U��$QFDN�
oDO×üPD� NDSVDP×QD� X\JXQ� ROPDV×� Do×V×QGDQ� PHG\D� LoHULNOHULQLQ� oRFXN� ]LKQLQGHNL� \DQV×PDODU×Q×�
LQFHOH\HQ�DUDüW×UPDODU�GHUOHQPLüWLU��ûLPüHN�úüOL\HQ�YH�úüOL\HQ�WDUDI×QGDQ������\×O×QGD�JHUoHNOHüWLULOHQ��
LONRNXO��o�QF��V×Q×IWD�|ùUHQLP�J|UHQ����|ùUHQFL�LOH�JHUoHNOHüWLULOHQ�DUDüW×UPDGD�oRFXNODU×Q�PHG\D\D�
LOLüNLQ�DOJ×ODU×�oRFXNODU×Q�\DSP×ü�ROGXNODU×�UHVLPOHULQ�o|]�POHQPHVL\OH�RUWD\D�NRQXOPXüWXU��dDO×üPDGD�
oRFXNODU×Q�PHG\D�LOH�LOJLOL�oL]GLNOHUL�UHVLPOHUGH�PHG\DQ×Q�JHQHOOLNOH�WHOHYL]\RQ�LOH�WHPVLO�HGLOGLùL�YH�
WHOHYL]\RQ�LoHULùLQLQ�����·VLQL�KDEHU�SURJUDPODU×�RODUDN�DOJ×ODG×NODU×�YH�UHVLPOHUGHNL�KDEHU�DOJ×V×Q×Q�
JHQHOOLNOH� ROXPVX]� ROGXùX� VRQXFXQD� YDU×OP×üW×U�� � ûHNHU� YH�6LQH� WDUDI×QGDQ� ����� \×O×QGD� \DS×ODQ�
´dRFXN�=LKQLQGHNL�+DEHU�5HVPLµ�EDüO×NO×�DUDüW×UPDGD�VR\XW�ELU�NDYUDP�RODQ�KDEHUH� LOLüNLQ�oRFXN�
]LKQLQGH� FDQODQDQ� LPDMODU� WHVSLW� HGLOPH\H� oDO×ü×OP×ü�� oDO×üPD� VRQXFXQGD� LVH� KDEHU� GHQLOGLùLQGH�
oRFXNODU×Q�DNO×QD�JHOHQ�NLWOH�LOHWLüLP�DUDF×Q×Q�WHOHYL]\RQ�ROGXùX�YH�oRFXNODU×Q�JHQHOOLNOH�KDEHUOHUGHQ�
ROXPVX]�HWNLOHQGLNOHUL�RUWD\D�NRQXOPXüWXU��

+Lo\×OPD]��úQFL�YH�6HYHQ�WDUDI×QGDQ������\×O×QGD������\Dü�JUXEX�oRFXNODU×Q�üLGGHW�DOJ×ODU×QD�\|QHOLN�
0Xü� LOLQGH�JHUoHNOHüWLULOHQ�oDO×üPDGD�PHG\DQ×Q�üLGGHWH�QHGHQ�ROPD�EDN×P×QGDQ�EDVN×Q� URO�Q�Q�
EXOXQGXùX�WHVSLW�HGLOPLüWLU���'HPLUHO�WDUDI×QGDQ������\×O×QGD�\DS×ODQ�RUWD|ùUHWLP�|ùUHQFLOHULQLQ�üLGGHW�
LoHULNOL�SURJUDPODUD�\|QHOLN�WXWXPODU×Q×Q�|ùUHQFLOHULQ�\DSP×ü�ROGXNODU×�UHVLPOHUOH�FLQVL\HW�GHùLüNHQLQH�
J|UH�DQDOL]�HGLOGLùL�oDO×üPDGD�HUNHN�|ùUHQFLOHULQ�üLGGHW�LoHULNOL�SURJUDPODU×�L]OHPH�HùLOLPOHULQLQ�N×]�
|ùUHQFLOHUGHQ�ID]OD�ROGXùX�YH�üLGGHW�LoHULNOL�SURJUDPODU×Q�|ùUHQFL�GDYUDQ×üODU×Q×�ROXPVX]�HWNLOHGLùL�
VRQXFXQD� XODü×OP×üW×U�� 6LQH� 1D]O×� YH� 6DU×� WDUDI×QGDQ� ����� \×O×QGD� JHUoHNOHüWLULOHQ�� ��� 7HPPX]�
|UQHùL��]HULQGHQ�NLWOH�LOHWLüLP�DUDoODU×Q×Q�oRFXN�]LKQLQGHNL�HWNLOHULQL�NRQX�DODQ�oDO×üPDGD�DUDüW×UPD�
NDSVDP×QGDNL�oRFXNODU×Q�NLWOH�LOHWLüLP�DUDoODU×�YH�VRV\DO�oHYUHOHULQGHQ�DOJ×ODG×NODU×�XQVXUODU×�oL]GLNOHUL�
UHVLPOHUGH�\DQV×WW×NODU×�VRQXFXQD�XODü×OP×üW×U��
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2. Çocuk ve Haber İlişkisi
dRFXNODU×Q�EHEHNOLN�G|QHPOHULQGH�EDüOD\DQ�WHOHYL]\RQ�L]OHPH�DO×üNDQO×NODU×�|]HOOLNOH�LONRNXO�oDù×QD�
JHOGLNOHULQGH�WHOHYL]\RQ�L]OHPH�V�UHOHULQGH�DUW×üD�QHGHQ�ROPDNWDG×U��dRFXNODU×Q�]LKLQVHO�JHOLüLPOHUL�
Do×V×QGDQ�PHG\DQ×Q�ROGXNoD�HWNLOL�ROGXùX�ELOLQPHNOH�ELUOLNWH�KDOHQ�PHG\D�LoHULNOHULQLQ�\HWLüNLQOHUH�
\|QHOLN�RODUDN�KD]×UODQPDV×��oRFXNODU×Q�JL]OL�KDEHU�W�NHWLFLVL�ROGXNODU×�JHUoHùLQLQ�J|]�DUG×�HGLOGLùLQL�
J|VWHUPHNWHGLU� �(UW�UN�� ������ V�� ����� dRFXNODU×Q� PHG\D� LoHULNOHULQGHQ� ROXPVX]� HWNLOHQPHOHULQL�
|QOHPHN�DPDF×\OD�PHG\D�RUJDQODU×Q×Q� oRFXN�RGDNO×� KDEHUFLOLN� DQOD\×ü×Q×� EHQLPVHPHVL� YH� oRFXN�
RGDNO×�KDEHUFLOLùL�|QHPVHQPHVL�JHUHNPHNWHGLU��

.LWOH� LOHWLüLP� DUDoODU×QGD� �UHWLOHQ� LoHULNOHUGHQ� ELUL� RODQ� KDEHU�� oHüLWOL� ELOLQoOL� P�GDKDOHOHU� \ROX\OD�
WDVDUODQDQ� YH� V|\OHPVHO� ELU� IRUPD� VRNXODUDN� NLWOHOHUH� LOHWLOHQ� PHWLQOHUGHQ� ROXüPDNWDG×U� �%XUWRQ��
������V������dRFXNODU�ELOLüVHO�JHOLüLP�V�UHoOHUL�LWLEDUL\OH�PXKDNHPH�\HWHQHNOHULQL�\HWLüNLQOHUH�RUDQOD�
GDKD� D]� NXOODQDELOGLNOHUL� LoLQ�PDUX]� NDOG×NODU×� KDEHU� LoHULNOHULQGHQ� \HWLüNLQOHUGHQ� oRN� GDKD� ID]OD�
YH� ED]HQ� GH� ROXPVX]� \|QGH� HWNLOHQHELOPHNWHGLUOHU�� � %X� QHGHQOH�PHG\D� LoHULNOHUL� ROXüWXUXOXUNHQ�
oRFXN�L]OHUNLWOHQLQ�À]LNVHO��ELOLüVHO�YH�SVLNRORMLN�|]HOOLNOHUL�GLNNDWH�DO×QDUDN�oRFXN�RGDNO×�\DNODü×P×Q�
EHQLPVHQPHVL�JHUHNPHNWHGLU��

7HOHYL]\RQXQ�oRFXNODU��]HULQGHNL�HWNLOHUL��]HULQH�\DS×ODQ�oDO×üPDODUGD�JHQHOOLNOH�VRV\DO�|ùUHQPH�
NXUDP×QD� DW×I� \DS×ODUDN� oRFXNODU×Q� DKODNL� \DUJ×ODU×Q×Q� üHNLOOHQPHVLQGH� PRGHO� DOPDQ×Q� HWNLVLQH�
J|QGHUPH�\DS×OPDNWDG×U��6RV\DO�|ùUHQPH�NXUDP×QD�J|UH�oRFXNODU×Q�GHùHU�\DUJ×ODU×�YH�GDYUDQ×üODU×�
�]HULQGH�J|]OHPOHGLNOHUL�ROD\ODU�HWNLOL�ROPDNWDG×U��%DQGXUD�YH�0F'RQDOG��������V��������'ROD\×V×\OD�
PHG\D�LoHULNOHULQLQ�YHUPLü�ROGXNODU×�PHVDMODUGDQ�GRùUXGDQ�HWNLOHQPHOHUL�VHEHEL\OH�HQ�VDYXQPDV×]�
NLWOH\L� ROXüWXUDQ� oRFXNODU� LoLQ�PHG\D� LoHULNOHULQGHNL� üLGGHW�� KDVWDO×N�� |O�P�JLEL� XQVXUODU� oRFXNODU×�
VDOG×UJDQO×N��üLGGHW�JLEL�LVWHQPH\HQ�GDYUDQ×üODUD�\|QHOWHELOPHNWH��EXQXQ�\DQ×�V×UD�VWUHV��ND\J×�YH�
NRUNX�JLEL�SVLNRORMLN�VRQXoODU�GRùXUDELOPHNWHGLU��

0HG\D�RUJDQODU×�oRFXNODUOD�LOJLOL�ROVXQ�\D�GD�ROPDV×Q�ROXüWXUGXNODU×�W�P�LoHULNOHUGH�|]GHQHWLP�IHOVHIHVL�
LOH� KDUHNHW� HWPHOL�� \DSP×ü�ROGXNODU×� \D\×QODU×Q� oRFXNODU� �]HULQGHNL� ROXPOX� YH�ROXPVX]� \DQODU×Q×Q�
QHOHU�RODFDù×�NRQXVXQXQ�LoHULNOHU�ROXüWXUXOPDGDQ�|QFH�G�ü�Q�OPHVL�JHUHNPHNWHGLU��dRFXN�RGDNO×�
PHG\DGDQ�EDKVHGHELOPHN� LoLQ�PHG\D� NXUXOXüODU×Q×Q� SURJUDPODU×QGD� \D� GD� \D\×QODU×QGD� VXQXODQ�
LoHULùLQ� ´QH� NDGDU� VHV� JHWLUHFHùLQHµ� GHùLO�� \D\×QODQDQ� LoHULùLQ� VDYXQPDV×]� L]OHUNLWOH\L� ROXüWXUDQ�
oRFXNODU��]HULQGHNL�RODV×�HWNLOHULQH�RGDNODQPDODU×�JHUHNPHNWHGLU��&KHYLURQ��������V��������

3. Kültürel Çalışmalar Bağlamında Çocuk ve Alımlama Analizi
����·OL�\×OODUGD�LON�RODUDN�$PHULND�%LUOHüLN�'HYOHWOHUL·QGH�NXOODQ×OPD\D�EDüODQDQ�WHOHYL]\RQ��K×]OD�W�P�
G�Q\D\D�\D\×ODUDN�HQ�ID]OD�NXOODQ×ODQ�NLWOH�LOHWLüLP�DUDF×�KDOLQH�JHOPLüWLU��7HOHYL]\RQXQ�\D\J×Q�NXOODQ×P×�
LOH� WHOHYL]\RQXQ� L]OH\LFLOHU��]HULQGHNL�HWNLVLQLQ�ER\XWODU×�KDNN×QGD�oHüLWOL� J|U�üOHU�RUWD\D�o×NP×üW×U��
.LWOH�LOHWLüLP�oDO×üPDODU×�RODUDN�DGODQG×U×ODQ�YH�JHQHO�LWLEDUL\OH�NLWOH�LOHWLüLP�DUDoODU×Q×Q�YHUPLü�ROGXùX�
PHVDMODU×Q� L]OH\LFLOHU��]HULQGHNL�HWNLOHULQLQ�QH�|Oo�GH�YH�QDV×O�JHUoHNOHüWLùL� LOH� LOJLOHQHQ�oDO×üPDODU�
WHPHO�RODUDN�LNL�DQD�SUHQVLS��]HULQGH�LQüD�HGLOPHNWHGLUOHU��%XQODUGDQ�ELUL�DQD�DN×P�oRùXOFX��\D�GD�
HOHüWLUHO�ROPD\DQ�oDO×üPDODU�RODUDN�DGODQG×U×O×UNHQ�ELU�GLùHUL� LVH�HOHüWLUHO� \D�GD� UDGLNDO� oDO×üPDODU�
RODUDN� DGODQG×U×OPDNWDG×U�� .LWOH� LOHWLüLP� oDO×üPDODU×QD� HOHüWLUHO� RODUDN� \DNODüDQODU� NLWOH� LOHWLüLP�
DUDoODU×� YDV×WDV×\OD� WRSOXPVDO� \DS×Q×Q� G|Q�ü�PH� XùUDW×ODELOHFHùL� J|U�ü�Q�� VDYXQXUNHQ�� oRùXOFX�
\DNODü×PD�VDKLS�RODQODU�LVH�ROD\ODU×�HYULPVHO�\DNODü×POD�HOH�DODUDN�WRSOXPVDO�GHùLüPHQLQ�NXUDPVDO�
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P�GDKDOHOHUGHQ�X]DN�ROGXùX�J|U�ü�QH�VDKLSWLUOHU��<D\ODJ�O��������V�������'ROD\×V×\OD�NLWOH�LOHWLüLP�
DUDoODU×Q×Q� ELUH\�� WRSOXP�YH� N�OW�U� �]HULQGHNL� HWNLOHULQH� \|QHOLN� oHüLWOL� \DNODü×PODU� EXOXQPDNWDG×U��
$QFDN�EX�NXUDP�YH�\DNODü×PODU�LoHULVLQGH�HQ�GLNNDW�oHNLFL�\DNODü×P�ELOLP�LQVDQ×�*HRUJH�*HUEQHU�
WDUDI×QGDQ������\×O×QGD�JHOLüWLULOHQ�(NPH�.XUDP×��&XOWLYDWLRQ�7KHRU\��ROPXüWXU��*�QG�]�YG��������V��
������(NPH�.XUDP×��ELUH\OHULQ�WHOHYL]\RQ�L]OHPH�V�UHOHULQLQ�JHUoHNOLN�DOJ×ODU×Q×�QDV×O�üHNLOOHQGLUGLùL�
NRQXVXQD�RGDNODQP×üW×U�

*HUEQHU�� WHOHYL]\RQ� LOHWLOHULQLQ�G�ü�N�G�]H\GH�REMHNWLÁLùH�GD\DO×�ROGXùXQX�YH�HJHPHQ� LGHRORMLQLQ�
PHVDMODU×Q×� LOHWHQ� ELU� DUDF×� LüOHYL� J|UG�ù�Q�� LIDGH� HWPHNWHGLU�� 7HOHYL]\RQ� SURJUDPODU×� IRUPDW�
EDN×P×QGDQ�oHüLWOHQPLü�ROVD�GD��SURJUDPODU×Q�DPDF×Q×Q�L]OH\LFLOHULQ�´GX\JX��G�ü�QFH��WXWXP��LQDQo�
YH�GHùHUOHULQLµ�HWNL�DOW×QD�DOPDN�ROGXùXQX� LIDGH�HWPHNWHGLU� �g]NDQ��������V��������%LU�GLùHU� LIDGH�
LOH� WHOHYL]\RQ� LOHWLOHULQH� ID]ODFD�PDUX]�NDODQ� L]OH\LFLOHULQ�GX\JX�YH�G�ü�QFHOHUL�HWNL�DOW×QD�DO×QDUDN�
WHNHOOHüWLULOPHNWH��%DN�YG��������V�������E|\OHFH�NDPXR\X�\DUDW×OPDNWDG×U��*HUEQHU��������V�������
.�OW�UHO�*|VWHUJHOHU� YH�(NPH�.XUDP×·QD�J|UH� WHOHYL]\RQ�� LPJHOHU�YDV×WDV×\OD�HJHPHQ� LGHRORMLOHUL�
L]OH\LFLOHULQ�]LKQLQH�HNPHNWHGLU��7HOHYL]\RQ�JHUoHùLQLQ�L]OH\LFL�]LKQLQH�HNLOPH�G�]H\L�WHOHYL]\RQ�L]OHPH�
V�UHVL�LOH�GRùUX�RUDQW×O×G×U�YH�L]OH\LFLOHULQ�YHUGLNOHUL�́ WHOHYL]\RQ�\DQ×W×µ�LOH�J|U�Q�U�ROPDNWDG×U��*HUEQHU�
YG���������V��������*HUEQHU·H�J|UH�WHOHYL]\RQ�PHVDMODU×��\HWLüNLQOHUH�J|UH�GDKD�D]�WHFU�EH\H�VDKLS�
RODQ�oRFXN�YH�JHQo�L]OH\LFLOHU��]HULQGH�GDKD�ID]OD�HWNLOL�ROPDNWDG×U��6DU×ü×Q��������V�������'ROD\×V×\OD�
WHOHYL]\RQ�PHVDMODU×Q×Q�LoHULùL�oRFXN�L]OH\LFLOHULQ�G�Q\D\×�DOJ×ODPD�ELoLPOHULQL�\HWLüNLQOHUGHQ�oRN�GDKD�
IDUNO×�ER\XWODUGD�HWNLOH\HELOPHNWH��*HUEQHU�YH�DUNDGDüODU×� WDUDI×QGDQ�$F×PDV×]�'�Q\D�6HQGURPX�
�0HDQ�:RUOG�6\QGURPH��RODUDN�DGODQG×U×ODQ�G�Q\D\×�ROGXùXQGDQ�GDKD�J�YHQVL]�YH�WHKOLNHOL�ELU�\HU�
RODUDN�DOJ×ODPDODU×QD��JHOHFHùH�LOLüNLQ�NRUNX�YH�HQGLüH�GX\PDODU×QD�VHEHEL\HW�YHUHELOPHNWHGLU��

*HUEQHU·LQ�.�OW�UHO�*|VWHUJHOHU�3URMHVL� L]OHU� NLWOH\L� SDVLI� DO×F×� RODUDN� J|UPHVL�� N�OW�UHO� JHOLüPHGH�
HWNLVL� EXOXQDQ� GLùHU� DUDoODU×� J|UPH]GHQ� JHOPHVL� YH� QLFHO� YHULOHUH� GD\DO×� ROPDV×� JLEL� VHEHSOHUOH�
SHN�oRN�NH]�HOHüWLULOPLüWLU� �7HNLQDOS�YH�8]XQ��������V��������$QD�DN×P�\D�GD�oRùXOFX�\DNODü×PODU�
NLWOH� LOHWLüLP� V�UHFLQL� oL]JLVHO� ELU� V�UHo� RODUDN� HOH� DOPDNWD� NLWOH� LOHWLüLP� DUDoODU×Q×Q� PHVDMODU×Q×Q�
DO×F×V×�NRQXPXQGDNL�NLWOHOHUL�HGLOJHQ�YH�SDVLI�ELU�QHVQH�RODUDN�J|UPHNWH�YH�EX�QHGHQOH�WRSOXPVDO�
JHUoHNOLNWHQ�X]DN�RODUDN�GHùHUOHQGLULOPHNWHGLUOHU� �<D\ODJ�O��������V������� � �%LU�GLùHU� LIDGH� LOH�DQD�
DN×P� \DNODü×PODU×Q� NLWOH� LOHWLüLP� DUDüW×UPDODU×QGD� HWNL� �]HULQGH� \RùXQODüPDV×�� LOHWLüLP� V�UHFLQLQ�
EDùODP×QGDQ�NRSDU×OPDV×��LOHWLüLP�V�UHFLQGH�YHULOHQ�PHVDMODU×Q�WRSOXPVDO�NRQWURO��LNQD�YH�SURSDJDQGD�
DPDF×�WDü×PDV×�YH�QLFHOLNVHO�YHULOHUH�RGDNODQPDV×�JLEL�VHEHSOHUOH�oRN�GHID�HOHüWLULOPLü�YH�EX�GXUXP�
HOHüWLUHO�\DNODü×PODU×Q�JHOLüPHVLQH�]HPLQ�KD]×UODP×üW×U��<DYX]��������V��������

/LEHUDO�oRùXOFX�NXUDPD�D\N×U×�ELU�\DNODü×PD�VDKLS�RODQ�HOHüWLUHO�oDO×üPDODU�WHPHOGH�0DU[·×Q�NXUDP×QGDQ�
HWNLOHQPHNOH�ELUOLNWH�0DUNVLVW�J|U�üWHQ�D\U×ODQ�oHüLWOL�\DNODü×PODU×�GD�EHQLPVHPHNWHGLUOHU��(OHüWLUHO�
\DNODü×P×� EHQLPVH\HQ� N�OW�UHO� oDO×üPDODU� HNRO�� N�OW�U� YH� LGHRORMLQLQ� WRSOXPVDO� \DS×Q×Q�PH\GDQD�
JHOPHVL��G|Q�ü�P��YH�V�UG�U�OPHVLQGH�HWNLOL�ROGXùXQX��NLWOH�LOHWLüLP�DUDoODU×Q×Q�HJHPHQ�LGHRORML\L�
NLWOHOHUH� DNWDUPD� LüOHYLQLQ� EXOXQGXùXQX� LIDGH� HWPHNWHGLUOHU�� (OHüWLUHO� \DNODü×PODU� N|NHQOL� N�OW�UHO�
oDO×üPDODU�JHOHQHùL�NLWOH�LOHWLüLP�DUDoODU×Q×Q�L]OH\LFLOHU��]HULQGHNL�HWNLOHUL�QL�DUDüW×U×UNHQ�ELUH\LQ�LoLQGH�
EXOXQGXùX� VRV\DO� V×Q×I� YH� ELUH\LQ� N�OW�UHO� |]HOOLNOHULQLQ�PHG\D�PHVDMODU×Q×� DO×PODPDV×� HVQDV×QGD�
HWNLOL�RODQ�XQVXUODU�RODUDN�GHùHUOHQGLUPHNWHGLU��<D\ODJ�O��������V�������%XQD�J|UH�PHG\D�PHWLQOHUL�
WRSOXPODU×Q�GDYUDQ×ü�NDO×SODU×�YH�ROD\ODUD�EDN×ü�Do×ODU×�EDùODP×QGD�KHJHPRQLN�LNWLGDUD�\DN×Q�RODUDN�
ROXüWXUXOXUNHQ�� PHG\D� LoHULNOHULQLQ� DO×PODQPDV×� HVQDV×QGD� WRSOXPXQ� N�OW�UHO�� LGHRORMLN� \DS×V×� YH�
VDKLS�ROGXùX�WHNQRORMLN�LPNDQODU�HWNLOL�ROPDNWD��PHG\D�LoHULNOHULQLQ�NRGODQPDV×�YH�NRGDo×PODPDV×�
EX�\DS×�oHUoHYHVLQGH�JHUoHNOHüPHNWHGLU��.RoDN�YH�.�o�N��������V������������'ROD\×V×\OD�HOHüWLUHO�
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\DNODü×P�N|NHQOL�N�OW�UHO�oDO×üPDODU�HNRO���PHG\D�LoHULNOHULQH�PDUX]�NDODQ�L]OH\LFLOHUL�YHULOHQ�PHVDM×�
GRùUXGDQ�DODQ�SDVLI�YH�HGLOJHQ�NLWOH�RODUDN�J|UPHPHNWH��ELUH\OHULQ�N�OW�UHO�|]HOOLNOHUL�YH�LGHRORMLOHULQLQ�
PHG\D�PHVDMODU×Q×Q�DO×PODQPDV×�HVQDV×QGD�GHYUH\H�JLUGLùLQL�YH�NLWOHOHULQ�DVO×QGD�LOHWLüLP�V�UHFLQLQ�
DNWLI�ELU�XQVXUX�ROGXùX�J|U�ü�QH�VDKLS�EXOXQPDNWDG×UODU��

úQJLOL]� .�OW�UHO� úQFHOHPHOHU� HNRO�� \D� GD� %LUPLJKDP� dDùGDü� .�OW�UHO� úQFHOHPHOHU� HNRO�� RODUDN�
DGODQG×U×ODQ�DN×P×Q�NXUXFXVX�5LFKDUG�+RJJDUW�ROPDNOD�ELUOLNWH�HNRO�Q�G�Q\D�oDS×QGD�SRS�OHU�ROPDV×Q×�
VDùOD\DQ�LVLP�6WXDUW�+DOO�ROPXüWXU��+DOO��NLWOH�LOHWLüLP�DUDoODU×Q×Q�YHUPLü�ROGXùX�PHVDMODU×Q�ELUH\OHU�
WDUDI×QGDQ�GRùUXGDQ�NDEXO�HGLOPHGLùLQL��PHG\D�LoHULNOHULQLQ�HJHPHQ�RNXPD��WHUFLK�HGLOHQ�RNXPD���
WDUW×üPDO×�RNXPD�´P�]DNHUHOL�RNXPDµ�YH�NDUü×W�RNXPD�´PXKDOLI�RNXPDµüHNOLQGH�DO×PODQG×ù×Q×�LIDGH�
HWPHNWHGLU��+DOO��������V������������(JHPHQ�RNXPD��L]OH\LFLQLQ�PHVDM×�VRUJXODPDNV×]×Q�GRùUXGDQ�
DO×S� NDEXO� HWWLùL� RNXPD�ELoLPL� RODUDN� LIDGH�HGLOLUNHQ� WDUW×üPDO×� \D�GD�P�]DNHUHFL� RNXPD�PHVDM×Q�
NDEXO�HGLOHQ�YH�UHGGHGLOHQ�N×V×PODU×Q×Q�EXOXQGXùX�RNXPD�üHNOLGLU��.DUü×W�\D�GD�PXKDOLI�RNXPD�LVH�
L]OH\LFLQLQ�PHG\D�PHVDM×Q×Q�LoHULùLQGH�EXOXQDQ�W�P�DQODP�YH�\DQ�DQODPODU×�o|]HUHN�YH�EX�PHVDMD�
NDUü×W�ELU�\DNODü×POD�JHUoHNOHüWLUGLùL�RNXPD�ELoLPLGLU��$\G×Q��������V��������

+DOO� ������� V�� ����� NRGODPD�DüDPDV×QGD��UHWLOHQ�DQODPOD� L]OH\LFLQLQ� NRGDo×PODPD�DüDPDV×QGDNL�
DQODP� �UHWPH� HWNLQOLNOHULQLQ� GDLPD� VLPHWULN� RODPD\DFDù×Q×� GD� YXUJXODPDNWDG×U�� 6|]� NRQXVX�
X\XPVX]OXùXQ�WHPHO�QHGHQL��\D\×QF×ODUOD�L]OH\LFLOHU�DUDV×QGDNL�\DS×VDO�LOLüNL�YH�NRQXP�IDUNO×O×NODU×G×U��
+DOO·�Q�NRGODPD�NRGDo×PODPD�PRGHOLQGH�NLWOH�LOHWLüLP�DUDoODU×Q×Q�PHVDMODU×Q×Q�ROXüWXUXOPDV×�YH�EX�
PHVDMODU×Q�L]OHUNLWOH�WDUDI×QGDQ�DOJ×ODQPDV×�V�UHFLQGH�LGHRORML��N�OW�U�YH�LNWLGDU�NDYUDPODU×Q×Q�HWNLVLQH�
RGDNODQ×OPDNWDG×U��g]oHWLQ��������V�������%X�EDùODPGD�+DOO��PHG\D�WDUDI×QGDQ�YHULOHQ�DQODP�LOH�DO×F×�
NLWOHQLQ�DQODG×ù×�DQODP×Q�KHU�]DPDQ�|UW�üPH\HELOHFHùLQL�VDYXQXU��+DOO·H�J|UH�NLWOH�VDGHFH�PHG\D�
PHWLQOHULQLQ�|QHUGLùL�DQODPODUD�V×N×ü×S�NDOPDPDNWD�D\Q×�]DPDQGD�NRGDo×PODG×ù×�PHWLQOHUGH�NHQGL�
EDN×ü�Do×V×QD�J|UH�DQODP�DUDPDNWD��DQODP�o×NDUPDNWD�YH�DQODP��UHWPHNWHGLU��0XWOX�������V�������

+DOO·XQ� .RGODPD�� .RGDo×PODPD� PDNDOHVLQH� GD\DQ×ODUDN� \DS×ODQ� LON� DUDüW×UPD� 'DYLG� 0RUOH\·LQ�
1DWLRQZLGH� LVLPOL� oDO×üPDV×G×U�� 0RUOH\� YH� &KDUORWWH� %UXGVRQ� oDO×üPDODU×QGD� %%&·GH� \D\×QODQDQ�
1DWLRQZLGH�DGO×�KDEHU�SURJUDP×Q×Q�PHWLQ�o|]�POHPHVLQL�\DSP×ü�YH�PHWLQ�LoLQGH�JL]OHQHQ�HJHPHQ�
DQODP� DùODU×Q×� YH� HJHPHQ� RNXPDODU×� RUWD\D� o×NDUPD\×� DPDoODP×üODUG×U� �ûHNHU�� ������ V�� ������
%X� oDO×üPD� +DOO·XQ� J|U�üOHULQH� SDUDOHO� ELU� üHNLOGH� PHWLQVHO� |]HOOLNOHULQ� IDUNO×� RNXPD� ELoLPOHULQL�
V×Q×UODQG×UPDG×ù×�YDUVD\×P×��]HULQH�NXUXOPXüWXU��)DUNO×�L]OH\LFL�JUXSODU×Q×Q�NHQGL�WRSOXPVDO�NRQXPODU×�
GROD\×P×� LOH� IDUNO×�RNXPDODU�\DSDFDNODU×�YDUVD\×P×QGDQ�KDUHNHW�HGHQ�0RUOH\�YH�%UXGVRQ�� L]OHPH�
VRQUDV×QGD�\DS×ODQ�WDUW×üPDODUGD�NDW×ODQODU×Q�V|\OHGLNOHULQGHQ�\ROD�o×NDUDN�EHOOL�VRUXQODU�KDNN×QGD�
IDUNO×� J|U�üOHU� WDü×\×S� WDü×PDG×NODU×Q×� DQODPD\D� oDO×üP×üW×U� �úQDO�� ������ V�� ����� ������ 0RUOH\��
oDO×üPDV×QGD� KHUKDQJL� ELU� LGHRORMLN� V|\OHPLQ� KHU� ]DPDQ� J�YHQVL]� YH� HNVLN� ROGXùXQX� VRQXFXQD�
XODüPDNOD� ELUOLNWH� KHJHPRQ\D�DVWO×N� \DS×V×Q×�� GLUHQLü� YH� LWDDWLQ� Lo� LoHOLùLQL� J|UPH]GHQ� JHOPHQLQ�
P�PN�Q�RODPD\DFDù×Q×�EHOLUWPHNWHGLU��ûHNHU��������V��������

'ROD\×V×\OD� DO×PODPD� DQDOL]L��PHG\D� LoHULNOHULQGH� �UHWLOHQ� DQODP� LOH� L]OH\LFLOHULQ� ]LKQLQGH� �UHWLOHQ�
DQODP�DUDV×QGDNL�LOLüNL\L�DQDOL]�HGHQ��ELU�GLùHU�LIDGH�LOH�PHG\D�PHVDMODU×Q×Q�L]OH\LFLOHUL�QH�|Oo�GH�YH�
QDV×O�HWNLOHGLùLQL�Do×NODPD\×�DPDoOD\DQ�ELU�\|QWHPGLU��úOHWLüLP��UHFLQGH��LOHWLQLQ�J|QGHULOPLü�ROPDV×�
RQXQ�DO×F×\D�XODüDFDù×Q×�JDUDQWL�HWPHPHNWHGLU��.RGODPDGDQ�NRG�Do×P×QD�NDGDU� LOHWLüLP�V�UHFLQLQ�
KHU�DQ×�NHQGL�EHOLUOH\LFLOHULQH�VDKLSWLU��'ROD\×V×\OD�ELU�LOHWLüLP�V�UHFLQL�DQOD\DELOPHN�LoLQ�NRGODPD�YH�
NRG�Do×P×�DQ×QGDNL�DQODP��UHWLPLQLQLQ�\DQ×�V×UD�NDUPDü×N�LOLüNLOHU�Dù×Q×�RUWD\D�NR\PDN�JHUHNPHNWHGLU�
�úUYDQ��������V�������
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4. COVID-19 Konulu Çocuk Resimlerinin Analizi 
4.1. Araştırmanın Amacı

%X�oDO×üPD�WHOHYL]\RQ�KDEHU�SURJUDPODU×QGD�&29,'����VDOJ×Q×�LOH�LOJLOL�RODUDN�o×NDQ�KDEHUOHULQ�oRFXN�
\DüWDNL�L]OH\LFLOHU�WDUDI×QGDQ�QDV×O�DOJ×ODQG×ù×Q×Q�RUWD\D�NRQXOPDV×�DPDF×\OD�WDVDUODQP×üW×U�����$UDO×N�
����� WDULKLQGH� LON� RODUDN�dLQ·LQ�:XKDQ� NHQWLQGH�RUWD\D� o×NDQ� YH� N×VD� V�UHGH� W�P�G�Q\D\×� HWNLVL�
DOW×QD�DODQ�&29,'�����'�Q\D�6DùO×N�gUJ�W�� WDUDI×QGDQ����0DUW������J�Q��N�UHVHO�VDOJ×Q�RODUDN�
LODQ�HGLOPLüWLU�����0DUW������J�Q��6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD�WDUDI×QGDQ�NDPXR\XQD�7�UNL\H·GHNL�
LON� &29,'���� YDNDV×Q×Q� RUWD\D� o×NW×ù×� YH� DO×QPDV×� JHUHNHQ� |QOHPOHU� NRQXVXQGD� ELOJL� YHULOPLüWLU��
hONHPL]GH�LON�&29,'����YDNDV×Q×Q�J|U�OPHVL\OH�ELUOLNWH�NDPXVDO�|QOHPOHU�DUWW×U×OP×ü��SHN�oRN�LOGH�
VRNDùD�o×NPD�N×V×WODPDODU×��VH\DKDW�N×V×WODPDODU×�X\JXODQP×ü��0LOOL�(ùLWLP�%DNDQO×ù×�YH�<�NVHN|ùUHWLP�
%DüNDQO×ù×�WDUDI×QGDQ�HùLWLP�|ùUHWLPH�DUD�YHULOPHVL�YH�X]DNWDQ�HùLWLP�V�UHFLQH�JHoLOPHVL�KDNN×QGD�
NDUDU� DO×QP×üW×U�� 6DOJ×Q� V�UHFLQGH� KHP� JHOHQHNVHO� KHP� GH� \HQL� PHG\D� RUWDPODU×QGD� KDVWDO×NOD�
LOJLOL�SHN�oRN�KDEHU�GRODü×PD�VRNXOPXüWXU��6DOJ×Q�V�UHFLQGH�VRNDùD�o×NPD�N×V×WODPDV×�EXOXQDQ�YH�
HùLWLP�|ùUHWLPOHULQH�GH�X]DNWDQ�HùLWLP�\ROX\OD�HYGHQ�NDW×O×P�VDùOD\DQ�oRFXNODU� WHOHYL]\RQ�� WDEOHW�
YH\D�WHOHIRQ�JLEL� WHNQRORMLN�FLKD]ODUOD�oRN�GDKD�ID]OD�]DPDQ�JHoLUPH\H�EDüODP×üODUG×U��%X�GXUXP�
oRFXNODU×Q�&29,'����KDVWDO×ù×�KDNN×QGDNL�SHN�oRN�JHUoHN�RODQ�ROPD\DQ�KDEHUH�PDUX]�NDOPDODU×QD�
QHGHQ�ROPXüWXU��.ROD\�XODü×ODELOLU�ROPDV×��HNRQRPLN�ROPDV×�JLEL�SHN�oRN�VHEHSOH��ONHPL]GH�KDOHQ�HQ�
oRN�WHUFLK�HGLOHQ�NLWOH�LOHWLüLP�DUDF×�RODQ�WHOHYL]\RQGD�\D\×QODQDQ�&29,'����KDEHUOHULQLQ�oRFXNODU×Q�
DOJ×VDO�G�Q\DODU×QGD�QDV×O�L]OHU�E×UDNW×ù×Q×Q�RUWD\D�o×NDU×OPDV×�EX�oDO×üPDQ×Q�DPDF×Q×�ROXüWXUPDNWDG×U��

4.2. Araştırmanın Yöntemi
dDO×üPD�QLWHO� DUDüW×UPD� \|QWHPLQH�J|UH� WDVDUODQP×ü�ROXS�� DO×PODPD�DQDOL]L� WHNQLùL� LOH� oRFXNODU×Q�
VDOJ×Q�V�UHFLQGHNL�PHG\D�LoHULNOHULQGHQ�QDV×O�HWNLOHQGLNOHUL�YH�VDOJ×Q�V�UHFLQL�QDV×O�DOJ×ODG×NODU×�RUWD\D�
NRQXOPD\D�oDO×ü×OP×üW×U��$O×PODPD�DQDOL]L��PHG\D�LOHWLOHUL�NDUü×V×QGD�L]OH\LFL�\D�GD�RNX\XFXQXQ�DNWLI�
ROGXùX�J|U�ü�QGHQ�KDUHNHWOH��PHG\DQ×Q��UHWWLùL�DQODP�LOH�L]OH\LFL�\D�GD�RNX\XFXQXQ��UHWWLùL�DQODP�
DUDV×QGDNL�LOLüNL\L�RUWD\D�NR\PDNWDG×U��ûHNHU��������V��������0HG\D�LOHWLOHULQLQ�L]OH\LFLOHU�WDUDI×QGDQ�QDV×O�
RNXQGXùXQX�RUWD\D�NR\PD\D�oDO×üDQ�DO×PODPD�\|QWHPL�6WXDUW�+DOO·�Q�́ NRGODPD�NRGDo×P×µ�PRGHOLQH�
GD\DQPDNWDG×U�� $O×PODPD� \|QWHPLQGH� PHG\D� PHVDM×Q×Q� DO×F×V×� RODQ� L]OH\LFLOHUH� RGDNODQ×OPDNWD��
L]OH\LFL� ´DQODP��UHWLFLVLµ�RODUDN�DNWLI�NRQXPGD�EXOXQPDNWDG×U��'ROD\×V×\OD�PHG\D�PHVDMODU×�KHU�ELU�
L]OH\LFL�WDUDI×QGDQ�IDUNO×�DQODPODQG×U×ODELOPHNWHGLU��6HUWWDü��������V��������$O×PODPD�WHNQLùL�����·O×�
\×OODUGDQ�LWLEDUHQ�.�OW�UHO�dDO×üPDODU�JHOHQHùLQL�LoHULVLQGH�RUWD\D�o×NDQ�YH�HWNL�NXUDPODU×Q×Q�L]OH\LFL\L�
SDVLÀ]H�HGHQ�\DNODü×P×QGDQ�IDUNO×�RODUDN�L]OH\LFLOHUL�NHQGL�VHoLPOHUL�YH�WHSNLOHUL�EXOXQDQ�DNWLI�PHG\D�
RNX\XFXODU×�RODUDN�J|UHQ�PRGHUQ�ELU�DQOD\×üD�GD\DQPDNWDG×U��0F4XDLO�YH�:LQGDKO��������V��������

%X�oDO×üPDGD�PHG\D�W�NHWLFLVL�RODQ�oRFXNODU×Q��\DSW×NODU×�UHVLPOHU�YDV×WDV×\OD�&29,'����VDOJ×Q×QGDQ�
QH�|Oo�GH�HWNLOHQGLNOHUL�YH�VDOJ×Q×Q�]LKLQOHULQGH�QDV×O�ELU�\HU�HGLQGLùLQL�WHVSLW�HWPHN�DPDoODQP×üW×U��
dDO×üPDGD�oRFXNODU×Q�&29,'���·X�UHVLP�\ROX\OD�WDQ×PODPDODU×Q×Q�WHUFLK�HGLOPHVLQLQ�WHPHO�QHGHQL��
oRFXùXQ� G×ü� G�Q\D\D� NHQGLVLQL� \DQV×WPDV×� YH� ROD\ODU� KDNN×QGDNL� GX\JX� YH� G�ü�QFHOHULQL� LIDGH�
HWPHVLQGH�� \DO×Q� ELU� DQODW×P� DUDF×� RODQ� UHVPLQ� |QHPLQLQ� E�\�N� ROPDV×G×U�� dRFXN� UHVLPOHULQLQ�
EDüO×FD�|QHPL��oRFXùXQ�G�ü�QFH�üHNOLQL�YH�LoHULùLQL�\DQV×WPDV×G×U��dRFXNODU��UHVLP�\ROX\OD�NHQGL�Lo�
G�Q\DODU×Q×Q�ELU�SDUoDV×Q×�\DQV×WPDNWD��ROD\ODU�KDNN×QGDNL�GX\JX��G�ü�QFH�YH�J|U�ü�ELoLPOHULQL�GLOH�
JHWLUPHNWHGLU��<DYX]HU��������V��������������dRFXNODU×Q�Lo�G�Q\DV×�KDNN×QGD�ELOJLOHU�DOPDN�LoLQ�X]XQ�
]DPDQG×U�UHVLPOHUGHQ�ID\GDODQ×OPDNWD������<�]\×OGDQ�EX�\DQD�oRFXN�UHVLPOHUL��]HULQH�DUDüW×UPDODU�
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\DS×OPDNWDG×U��+DOPDWRY��������V�������dRFXNODU×Q�\DSP×ü�ROGXNODU×�UHVLPOHU�QHOHU�G�ü�QG�NOHULQL��
HWUDI×QGD�ROXS�ELWHQOHUOH�LOJLOL�\RUXPODPDODU×�KDNN×QGD�ELOJL�YHUHELOLU��6DYDü���������

%X�oDO×üPDGD�GD�&29,'����VDOJ×Q×Q�����\Dü�DUDO×ù×�oRFXNODU�WDUDI×QGDQ�QDV×O�DOJ×ODQG×ù×Q×Q�WHVSLWL�
LoLQ� UHVLP�\DSPD� WHNQLùL� NXOODQ×OP×üW×U��%X�\Dü�JUXEXQXQ�VHoLOPHVLQLQ�VHEHEL�KHP�ûHPD�gQFHVL�
'|QHPL�KHP�GH�ûHPDWLN�'|QHPL� LoLQH�DOPDV×G×U��%X�GRùUXOWXGD�����\Dü�DUDO×ù×QGD�EXOXQDQ�����
oRFXùD�´&29,'����QHGLU"µ�üHNOLQGH�VRUX�\|QHOWLOHUHN��oRFXNODU×Q�NRQX�KDNN×QGD�UHVLP�\DSPDODU×�
LVWHQPLüWLU��

$UDüW×UPD� NDSVDP×QGD� HEHYH\QOHUOH� \DS×ODQ� J|U�üPHOHUGH� HEHYH\QOHUH� LON� RODUDN� ´dRFXùXQX]�
WHOHYL]\RQ�L]OL\RU�PX"µ�VRUXVX�\|QHOWLOPLü��EX�VRUX\D�HYHW�\DQ×W×�YHUHQ�HEHYH\QOHUH�´dRFXùXQX]XQ�
J�QO�N� WHOHYL]\RQ� L]OHPH�V�UHVL�QH�NDGDUG×U"µ�VRUXVX�VRUXOPXüWXU��(EHYH\QOHUL� WDUDI×QGDQ�J�QO�N�
RODUDN� ���� VDDWWHQ� ID]OD� WHOHYL]\RQ� L]OHGLùL� LIDGH� HGLOHQ� oRFXNODU� DUDüW×UPD\D� GDKLO� HGLOPLüWLU�� %X�
VHEHSOH�oDO×üPD�7�UNL\H�JHQHOLQGH�����\Dü�DUDO×ù×QGDNL�YH�J�QGH�����VDDWWHQ�ID]OD�WHOHYL]\RQ�L]OH\HQ�
����oRFXN�NDW×O×PF×�LOH�V×Q×UODQG×U×OP×üW×U��

6DOJ×Q×Q� GHYDP� HGL\RU� ROPDV×� VHEHEL\OH� oRFXNODUOD� \�]� \�]H� LOHWLüLP� NXUXODPDP×ü�� oRFXNODU×Q�
HEHYH\QOHULQH�XODü×ODUDN�oDO×üPD�KDNN×QGD�JHUHNOL�ELOJLOHQGLUPHOHU�\DS×OG×NWDQ�VRQUD�HEHYH\QOHUGHQ�
oRFXNODU×Q×Q� \DSDFDNODU×� UHVLPOHULQ� IRWRùUDÁDU×Q×� GLMLWDO� RUWDPGD� DUDüW×UPDF×ODUD� J|QGHUPHOHUL�
LVWHQPLüWLU�� $\U×FD�� oRFXNODU×Q� UHVLPOHUGH� NXOODQG×NODU×� UHQNOHULQ� oHüLWOL� SVLNRORMLN� DQODPODU×Q×Q�
EXOXQPDV×� VHEHEL\OH� NDW×O×PF×ODUGDQ� UHQNOL� ER\D� NDOHPL� NXOODQ×ODUDN� UHVLP� \DS×OPDV×� LVWHQPLüWLU��
$UDüW×UPDQ×Q�DPDF×�YH�VRQXoODU×�KDNN×QGD�HEHYH\QOHU�ELOJLOHQGLULOPLü��DUDüW×UPD\D�NDW×O×P�J|Q�OO�O�N�
HVDV×QD�GD\DO×�RODUDN�JHUoHNOHüPLüWLU��

4.3. COVID-19 Temalı Resimlerin Analizi
dRFXNODU×Q�VDOJ×Q�V�UHFLQGH�PHG\D�LoHULNOHULQGHQ�QH�üHNLOGH�HWNLOHQGLNOHULQL�RUWD\D�NR\PDN�DPDF×\OD�
JHUoHNOHüWLULOHQ�oDO×üPDGD���������YH���\Dü�JUXSODU×QGDQ�WRSODP�����oRFXùD�XODü×OP×üW×U��7DEOR��·GH�
oDO×üPD\D�GDKLO�RODQ�oRFXNODU×Q�\DüODU×�YH�FLQVL\HWOHUL�GHWD\O×�RODUDN�\HU�DOPDNWDG×U�

7DEOR��� dRFXNODU×Q�<Dü�YH�&LQVL\HWH�*|UH�'Dù×O×P×

��<Dü ��<Dü ��<Dü ��<Dü

.×] �� �� �� �� 64

(UNHN �� �� � �� 48

723/$0 �� �� �� �� 112

���� oRFXùXQ� \DSW×ù×� UHVLPOHUGH� 9LU�V�� +LM\HQ�� 0DVNH�� 6RV\DO� 0HVDIH�� +DVWD� úQVDQ�� +DVWDQH�
6DùO×N� 3HUVRQHOL�� 2NXO� g]OHPL�� 2\XQ�6RV\DO� <DüDP�g]OHPL� YH�*|NNXüDù×� ROPDN� �]HUH� �� WHPD�
WHVSLW�HGLOPLüWLU��7HVSLW�HGLOHQ�WHPDODU×Q�FLQVL\HWH�J|UH�GDù×O×P×�7DEOR��·GH�GHWD\ODQG×U×OP×üW×U��(OGH�
HGLOHQ�VRQXoODU�LQFHOHQGLùLQGH�´KLM\HQµ�YH�´PDVNHµ�WHPDODU×�G×ü×QGD�FLQVL\HWH�\|QHOLN�EHOLUJLQ�ELU�IDUN�
J|]OHQPHPLüWLU��
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4.3.1. COVID-19 Konulu Resimlerde Ön Plana Çıkan Temalar
úQFHOHQHQ�UHVLPOHUGH�|Q�SODQD�o×NDQ� WHPDODU�7DEOR��·GH�FLQVL\HWOHULQ�NHQGL� LoLQGH�\Dü�GDù×O×P×QD�
J|UH�LQFHOHQPLüWLU����\Dü�JUXEXQGD�\HU�DODQ�oRFXNODU×Q�NHQGL�\Dü�GDù×O×P×QD�J|UH�oRùXQOXNOD�´YLU�Vµ�
UHVPL�\DSW×ù×�J|]OHQPLüWLU��ûHPD�|QFHVL�G|QHPGH�EXOXQDQ���\Dü�JUXEX�oRFXNODU��NHQGL�GX\JX�YH�
G�ü�QFHOHULQL�RUWD\D�NR\DFDN�JLULüLPOHUGH�EXOXQPD\D�EDüODP×üODUG×U��<LQH�EX�\Dü�JUXEX�oRFXNODU�
WHPHOGH�LQVDQ�REMHVL�oL]PHNWHGLU�DQFDN�\DN×Q�oHYUHVLQGH�LOLüNLGH�ROGXùX�oRN�VD\×GD�REMH\L�GH�oL]PH\H�
EDüODP×üW×U� �<DYX]HU�� ������ V�� �������� 6|]� NRQXVX� \Dü� JUXEXQGD� RODQ� oRFXNODUGDQ� &29,'����
6DOJ×Q×�NRQXVXQX�UHVPHWPHOHUL�LVWHQGLùLQGH�oRùXQOXùXQXQ�YLU�V�UHVPL�oL]PHVL��üHPD�|QFHVL�HYUHGH�
EXOXQPDODU×\OD�GD�LOJLOLGLU��$\Q×�\Dü�JUXEXQGD�GLùHU�WHPDODUGD�NDWHJRULOHQGLULOHQ�UHVLPOHULQ�QHUHGH\VH�
KHSVLQGH�YLU�V� UHVPL�EXOXQPDNWDG×U��%X�YLU�VOHULQ�oRùXQOXùX�N×UP×]×� UHQNOL� oL]LOPLüNHQ�\HüLO� UHQN�
oL]LOHQ� YLU�VOHU� GH� J|]OHQPLüWLU�� 9HQJHU� ������� UHVLPGH� N×UP×]×� UHQJLQ� ID]OD� NXOODQDQ� oRFXùXQ�
EXOXQGXùX�RUWDP� LoLQGH� JHoLFL� ND\J×Q×Q� YH� GX\JXVDO� JHULOLPLQ� ROGXùXQD� LüDUHW� HWWLùLQL� EHOLUWPLüWLU�
�DNW��+DOPDWRY��������V�������%|\OHOLNOH�V�UHFLQ�QDV×O�üHNLOOHQHFHùLQH�GDLU�EHOLUVL]OLùLQLQ�oRFXNODU×�GD�
HWNLVL�DOW×QD�DOG×ù×Q×�V|\OHPHN�P�PN�QG�U�

ûHNLO���·GH�\HU�DODQ�UHVLPGH�JHoHQ�´&RURQD�YLU�V��\DUDVD�oRUEDV×QGDQ�o×NW×µ�\D]×V×�YH�oHNLN�J|]O��
LQVDQ� NDUDNWHUL� LVH�PHG\DGD� \HU� DODQ�dLQ·H� \|QHOLN� ROXPVX]� KDWWD� QHIUHW� V|\OHPOHULQLQ� oRFXNODU�
�]HULQGHNL�WHVLULQH�|UQHN�WHüNLO�HWPHNWHGLU��dRFXNODU�LoLQ�J|UVHO�ELU�R\XQFD�LüOHYL�J|UHQ�WHOHYL]\RQGD�
\HU�DODQ�\HWLüNLQ� LoHULNOHUL�\DQL�KDEHUOHU�ü�SKHVL]�oRFXNODU��]HULQGH� L]�E×UDNPDNWDG×U��dDO×üPDQ×Q�
OLWHUDW�U�N×VP×QGD�GD�EHOLUWLOGLùL�JLEL�WHOHYL]\RQXQ�oRFXNODU��]HULQGHNL�HWNLOHUL\OH�LOJLOL�\DS×ODQ�oDO×üPDODU�
oRùXQOXNOD�VRV\DO�|ùUHQPH�NXUDP×QD�DW×S�\DSPDNWDG×U��%X�NXUDPD�J|UH�oRFXNODU×Q�ROD\ODUD�EDN×ü�
Do×V×�YH�GDYUDQ×üODU×�J|]OHPOHGLNOHUL�ROD\ODU�HWUDI×QGD�üHNLOOHQPHNWHGLU��%DQGXUD�YH�0F'RQDOG��������
V��������ûHNLO��·GHNL�UHVPL�\DSDQ�oRFXùXQ�dLQ�KDON×QD�NDUü×�|Q�\DUJ×\OD�JHOLüLPLQL�WDPDPOD\DFDù×Q×�
V|\OHPHN�P�PN�QG�U�

        

� � � � ���ûHNLO 1.            ûHNLO 2. 
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7DEOR����&29,'����.RQXOX�5HVLPOHUGH�gQ�3ODQD�d×NDQ�7HPDODU

.×] (UNHN

9LU�V �� ��

+LM\HQ �� �

0DVNH � �

6RV\DO�0HVDIH � �

+DVWD�úQVDQ � �

+DVWDQH�6DùO×N�3HUVRQHOL � �

2NXO�g]OHPL � �

2\XQ�6RV\DO�<DüDP�g]OHPL �� �

*|NNXüDù× � �
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4.3.2. Erkek Çocukların Yaşlarına Göre COVID-19 Konulu Resimlerde Belirginleşen Temalar
7RSODP�����oRFXùXQ�NDW×O×P×\OD�JHUoHNOHüHQ�oDO×üPDGD�����\Dü�DUDO×ù×QGD����HUNHN�oRFXN��&29,'����
WHPDO×�UHVLP�\DSP×üW×U��dDO×üPDQ×Q�|QFHNL�N×V×PODU×QGD�GD�EHOLUWLOGLùL�JLEL�oRFXNODU×Q�\DSP×ü�ROGXNODU×�
UHVLPOHU� �� EDüO×N� DOW×QGD� WRSODQP×üW×U�� %X� EDùODPGD� &29,'���� NRQXVXQX� ���� \Dü� DUDO×ù×QGDNL�
oRFXNODU×Q�V|]�NRQXVX�WHPDODU�HWUDI×QGD�DO×PODG×ù×�WHVSLW�HGLOPLüWLU��(UNHN�oRFXNODU×Q�\Dü�JUXSODU×�
J|]HWLOHUHN�UHVLPOHULQGH�KDQJL�WHPDODU×�|Q�SODQD�o×NDUG×ù×�7DEOR��·H�EDN×OG×ù×QGD�GHWD\O×�J|U�OHFHNWLU��
7DEORGD�GD�J|U�OHFHùL� JLEL� oRFXNODU×Q� JHQHOL� YLU�V�Q� NHQGLVLQL� \DQL� VDOJ×Q×Q� |]QHVLQL� UHVLPOHULQH�
WDü×G×ù×� WHVSLW� HGLOPLüWLU�� 9LU�V� WHPDO×� UHVPH�HQ� ID]OD� \HU� YHUHQ� oRFXNODU� �� \Dü� JUXEXQD� GDKLOGLU��
0DVNH�WHPDO×� UHVLPOHU� LVH�\DOQ×]FD���YH���\Dü�JUXEX�oRFXNODU×Q�UHVLPOHULQGH�\HU�DOP×üW×U��6RV\DO�
PHVDIHQLQ� UHVPHGLOGLùL� \Dü�JUXEX� LVH���YH���RODUDN�J|]OHQPLüWLU��%LOLQo�YH� WRSOXPVDO�GX\DUO×O×ù×Q�
V|]� NRQXVX� ROGXùX� ´VRV\DO� PHVDIHµ� WHPDV×Q×Q� GDKD� E�\�N� \Dü� JUXSODU×� WDUDI×QGDQ� DO×PODQDUDN�
UHVPHGLOPHVL� EHNOHQHQ� ELU� GXUXPGXU��<LQH� EHQ]HU� ELU� üHNLOGH� ´KDVWD� LQVDQµ� WHPDV×Q×� \DOQ×]FD� ��
\Dü� JUXEX� oRFXNODU� oL]PLüWLU��dRFXNODU×Q� �·L� R\XQ� YH� VRV\DO� \DüDP�|]OHPOHULQL�&29,'���� WHPDO×�
UHVLPOHULQGH�|Q�SODQD�o×NDUWDUDN��VDOJ×QD�\|QHOLN�DOJ×ODU×Q×�EX�oHUoHYH�HWUDI×QGD�EHOLUJLQOHüWLUPLüWLU��
(UNHN�oRFXNODUGDQ�\DOQ×]FD�ELU�WDQHVLQLQ�´J|NNXüDù×µ�WHPDV×\OD�VDOJ×Q×�UHVPHWWLùL�J|]OHQPLüWLU��%X�
VRQXoODUD� EDN×OG×ù×QGD� HUNHN� oRFXNODU×Q� QHUHGH\VH� KHSVLQLQ� VDOJ×QD� \|QHOLN� ND\J×O×� ROGXNODU×� YH�
UHVLPOHULQL�ROXPVX]OXNODU�oHUoHYHVLQGH�\DSW×NODU×Q×�V|\OHPHN�P�PN�QG�U�

gUQHùLQ�ûHNLO���·GHNL�UHVPL�\DSDQ���\Dü×QGD�ELU�HUNHN�oRFXùXGXU��<DS×ODQ�UHVPLQ�DQD�WHPDV×�YLU�VW�U�
DQFDN� YLU�V�� ´EXODü×F×µ� YH� ´HWNLVLQL� ND\EHGHQµ� üHNOLQGH� LNL� NDWHJRULGH� HOH� DOP×üW×U�� 0DYL� UHQNOH�
oL]GLùL�UHVLPGH�YLU�V�\DQL�HWNLVLQL�ND\EHGHQ�YLU�V�Q�EXODü×F×O×ù×Q×�ND\EHWPHVLQGHNL�HWNHQOHUL�KLM\HQ�
PDO]HPHOHUL�RODUDN�HOH�DOP×üW×U��.×UP×]×�UHQNWH�oL]GLùL�EXODü×F×�YLU�VWH�LVH�oRFXN�YLU�V��NRQXüWXUDUDN�
VDU×OPD\D�YH�WRNDODüPD\D�GHYDP�HWPHQLQ�\DQL�VRV\DO�PHVDIHQLQ�J|]HWLOPHPHVLQLQ�VDOJ×Q×�GHYDP�
HWWLUGLùL�oHUoHYHVLQL�UHVPLQGH�DNWDUP×üW×U��5HVLPGH�VDù��VW�N|üHGH�GRùD�UHVPL�\HU�DOP×üW×U��W�P�EXQODU�
\DüDQ×UNHQ�GRùDQ×Q� LQVDQODUGDQ�DU×QG×ù×QD�GLNNDW�oHNHQ�oRFXN�UHVPLQLQ�ELU�N|üHVLQGH�PXWOXOXùX�
EDU×QG×U×UNHQ� UHVPLQ� QHUHGH\VH� WDPDP×QGD� YLU�V�Q� HWNLVLQH� YH� KDVWD� LQVDQODUD� \RùXQODüP×üW×U��
%XQODUGDQ�NXUWXOPDQ×Q�\ROX� LVH�KLM\HQ�YH�VRV\DO�PHVDIHGHQ�JHoPHNWHGLU��5HVLPGH�GLNNDW�oHNHQ�
ELU� EDüND� KXVXV� E�\�NOHULQ� G�Q\DV×QGD� VDOJ×Q×Q� \RUXPODQPD� ELoLPLQLQ� oRFXNODU×Q� UHVPLQGH� GH�



Akdeniz İletişim Dergisi
Çocukların Covid-19 Algılarının Resme Yansıması232

D\Q×�üHNLOGH�\HU�DOPDV×G×U��5HVLPGH�PDYL�UHQNOL�YLU�V�Q�\DQ×QGD����GHUHFH�DONROO��NRORQ\D�üLüHVL�
JHoPHNWHGLU�� &29,'���� VHEHEL\OH� VRV\DO� L]RODV\RQ� V�UHFLQLQ� EDüODQJ×F×QGD� NRORQ\DQ×Q� YLU�V�
�]HULQGH�HWNLOL�ROGXùXQD�\|QHOLN�Do×NODPDODU×Q��LoLQGH�EX�HWNLQLQ�DUWPDV×QGD�DONRO�RUDQ×Q×Q�GD�HWNLVL�
NRQXüXOPXüWXU��5HVLPGH�\HU�DODQ�NRORQ\DQ×Q��]HULQGHNL�DONRO�GHUHFHVL� UHVPL�\DSDQ�oRFXùXQ�GD�
DOJ×V×QGD�EX�D\U×QW×Q×Q�ROXüWXùXQD�GLNNDW�oHNPHNWHGLU�

ûHNLO 3. 

7DEOR����(UNHN�dRFXNODU×Q�<DüODU×QD�*|UH�&29,'����.RQXOX�7HPDODU×Q�'Dù×O×P×

��<Dü ��<Dü ��<Dü ��<Dü 723/$0

9LU�V � � � � 18

+LM\HQ � � 5

0DVNH � � 5

6RV\DO�0HVDIH � � 4

+DVWD�úQVDQ � � 2
+DVWDQH�6DùO×N�
3HUVRQHOL � 4

2NXO�g]OHPL � 1
2\XQ�6RV\DO�
<DüDP�g]OHPL � � � 8

*|NNXüDù× � 1
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4.3.3. Kız Çocukların Yaşlarına Göre COVID-19 Konulu Resimlerde Belirginleşen Temalar
����\Dü�DUDO×ù×����N×]�oRFXùXQ�&29,'����NRQXOX�\DSP×ü�ROGXNODU×�UHVLPOHUGHQ�|Q�SODQD�o×NDQ�WHPD�
UHVLPOHULQ�W�P�QGH�ROGXùX�JLEL�́ YLU�VµW�U��.×]�oRFXNODU×Q×Q�\DSP×ü�ROGXNODU×�UHVLPOHUGH�YLU�VWHQ�VRQUD�
|Q� SODQD� o×NDQ� LNLQFL� WHPDQ×Q� ´KLM\HQµ� ROGXùX� J|U�OPHNWHGLU��+HU� \Dü� JUXEXQGDQ� N×]� oRFXùXQXQ�
KLM\HQ�WHPDO×�HQ�D]�ELU�UHVLP�WHVSLW�HGLOPLüWLU��(UNHN�oRFXNODU×Q�\DSP×ü�ROGXùX�UHVLPOHUGH�´KLM\HQµ�
WHPDV×Q×Q�GDKD�D]�\HU�DOPDV×�WRSOXPVDO�FLQVL\HW�UROOHUL\OH�LOJLOL�ROPDV×�PXKWHPHOGLU��7DNOLW�FLQVL\HW�
��KWWSV���ZZZ�GKD�FRP�WU�LVWDQEXO�NDUDERUVD\D�GXVWX�ELU�\LOGD�VDWDPDGLJLPL]L�ELU�VDDWWH�WXNHWWLN�KDEHU���������
(ULüLP�7DULKL������������
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UROOHULQLQ�|ùUHQLOPHVLQGH�|QHPOL�ELU�URO�R\QDPDNWDG×U��7RSOXPVDO�|ùUHQPH�NXUDP×QD�J|UH�oRFXNODU�
NHQGLVL\OH�D\Q×�FLQVWHQ�DQQH�EDED\×�GDKD�X\JXQ�PRGHO�RODUDN�J|UPHNWHGLU��9DWDQGDü��������V�����
�����7HPL]OLN�YH�KLM\HQ�NDG×Q×Q�FLQVL\HW�UROOHUL�DUDV×QGD�\HU�DOPDNWDG×U��N×]�oRFXNODU×Q×Q�HY�LOH�LOJLOL�
VRUXPOXOXNODU×Q×Q�HUNHN�oRFXNODUD�J|UH�GDKD�ID]OD�ROGXùX�EHOLUOHQPLüWLU��$LOH�YH�6RV\DO�3ROLWLNDODU�
%DNDQO×ù×�� ������� � <LQH� /HQRYH� :HLW]PDQ� YH� DUNDGDüODU×� \DSP×ü� ROGXNODU×� ELU� oDO×üPDGD� RNXO�
|QFHVL�G|QHP�oRFXNODU×Q�HQ�oRN�RNXGXNODU×�NLWDSODUGD�WRSOXPVDO�FLQVL\HW�XQVXUXQX�EHOLUOHPLüOHUGLU��
dDO×üPDQ×Q�VRQXFXQGD�N×]ODU×Q�HGLOJHQ�YH�oRùXQOXNOD�HY� LüOHUL� LOH�XùUDüDQ�� WHPL]OLN�\DSDQ�RODUDN�
WDVYLU�HGLOGLNOHUL�WHVSLW�HGLOPLüWLU��*LGGHQV���������6RV\DO�KD\DWWHQ�L]ROH�\DüDPODU×Q×Q�KHU�DQ×Q×�HYGH�
DQQH�YH�EDEDV×\OD�JHoLUHQ�oRFXNODU�NHQGLVL\OH�D\Q×�FLQVWH�RODQ�DQQH�YH�EDED\×�WDNOLW�HGHUHN�RQXQ�
HYGH�DOP×ü�ROGXùX�VRUXPOXOXùX�JHUHN�WDNOLW�JHUHNVH�ELOLüVHO�|ùUHQPH�\ROX\OD�EHQLPVHPHNWHGLU��%X�
NDEXO�Q�L]OHUL�oRFXNODU×Q�UHVLPOHULQGH�GH�\HU�DOP×üW×U�

<DS×ODQ�UHVLPOHU�DUDV×QGDQ�|Q�SODQD�o×NDU×ODQ�ELU�GLùHU�WHPD�LVH�KHU�\Dü�JUXEX�N×]�oRFXùXQGDQ�HüLW�
ROPDN� ND\G×\OD� ���� ´R\XQ�VRV\DO� \DüDP�|]OHPLµGLU�� �dRFXNODU� DUNDGDüODU×QD�� SDUNODUD� |]OHPOHULQL�
UHVLPOHUL\OH�GLOH�JHWLUPLüWLU� �%N]��ûHNLO����YH�ûHNLO������ûHNLO���·GD�J|U�OHQ�UHVLP���\Dü×QGD�ELU�N×]�
oRFXùXQD� DLWWLU��5HVPLQ� WHPHO� oDW×V×Q×� J�QHüLQ� HWUDI×QGD� üHNLOOHQHQ� ´(YGH�.DO�+D\DW�(YH�6×ùDUµ�
VORJDQ×�ROXüWXUPXüWXU��%XQXQ�DOW×QGD�NDODQ�N×]��UHVPHGHQ�oRFXùXQ�NHQGLVLGLU��dRFXN�79�HNUDQODU×QGD�
J|UG�ù��VORJDQODU�HWUDI×QGD�]LKLQ�G�Q\DV×QGD�ROD\ODU×�DQODPODQG×UPD\D�oDO×üVD�GD�NHQGLVLQL�VROXQGDNL�
KDVWDQH�YH�VDù×QGDNL�HYLQ�DUDV×QGD�NDOP×ü�üHNLOGH�\DQV×WP×üW×U��5HVLPGH�GLNNDW�oHNHQ�|QHPOL�EXOJX�
LVH�oRFXùXQ�HYL�´HY�KDSVLµ�üHNOLQGH�WDQ×PODP×ü�ROXüXGXU��dRFXùXQ�KDVWDQH\H�JLWPHPHN�\DQL�KDVWD�
ROPDPDN�LoLQ�HYLQGH�KDSVROPDV×�JHUHNPHNWHGLU��%X�DUDGD�NDOP×üO×ù×QD�UDùPHQ�\D]G×ù×�VORJDQGD�
XPXGD�GRùUX�ELU�o×N×ü�DUDG×ù×Q×�V|\OHPHN�P�PN�QG�U��

                          
���������������ûHNLO 4.                                                                         ûHNLO 5. 
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ûHNLO���

ûHNLO���·GH�\HU�DODQ�UHVLP���\Dü×QGD�ELU�N×]�oRFXùX�WDUDI×QGDQ�oL]LOPLüWLU��dRFXNODU×Q�UXK�KDOOHULQL�YH�
ROD\ODU×Q×�EDN×ü�Do×V×Q×Q�DQODü×ODELOPHVL� LoLQ�UHVLP�\DSDUNHQ�UHQNOL�NDOHPOHUL�NXOODQPDODU×� LVWHQPLü�
ROPDV×QD� UDùPHQ� EX� oRFXùXQ� NDUD� NDOHPOH� UHVLP� \DSPD\×� WHUFLK� HWWLùL� J|U�OPHNWHGLU�� 8OXVDO�
(JHPHQOLN�YH�dRFXN�%D\UDP×·Q×Q�WDULKL�RODQ����1LVDQ�SDQNDUW×Q×Q�ELU�HYLQ�FDP×QD�\DS×üW×U×OG×ù×�YH�
oRFXùXQ�EX�FDPGDQ�G×üDU×\D�EDNW×ù×�EX�UHVLP��UHVPL�\DSDQ�oRFXùXQ�PXWVX]OXùXQX�J|VWHUPHNWHGLU��
5HVPLQ� NDUD� NDOHPOH� \DS×OP×ü� ROPDV×� GD� EX� KLVVL\DW×� GHVWHNOHPHNWHGLU��$O×üW×NODU×� KD\DWODU×QGDQ�
X]DNWD�HYOHULQGH�NDODQ�oRFXNODU�EX�V�UHFL�DQODPODQG×UPD\D�oDO×ü×UNHQ�YHUPLü�ROGXNODU×�P�FDGHOH�
UHVLPOHULQ�WDPDP×QGD�L]OHQPLüWLU��

ûHNLO���

7DEOR����.×]�dRFXNODU×Q�<DüODU×QD�*|UH�.RURQD�.RQXOX�7HPDODU×Q�'Dù×O×P×

��<Dü ��<Dü ��<Dü ��<Dü 723/$0

9LU�V � � � � ��

�+LM\HQ � � � � 13

0DVNH � � � 8
6RV\DO�
0HVDIH � � 4

Hasta 
úQVDQ � �
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+DVWDQH�
6DùO×N�
3HUVRQHOL

� � 4

2NXO�
g]OHPL � � �

2\XQ�
6RV\DO�
<DüDP�
g]OHPL

� � � � 12

� �

64

4.3.4. Resimlerde Kullanılan Sloganlar
&29,'���� LOH� P�FDGHOH� NDSVDP×QGD� W�P� G�Q\DGD� ROGXùX� JLEL� 7�UNL\H·GH� GH� oRN� NDSVDPO×�
GHùLüLNOLNOHUH� JLGLOPLüWLU�� *HUHN� VRV\DO� JHUHNVH� SURIHV\RQHO� KD\DWWDQ� L]ROH� ELUH\OHULQ� \DQ×� V×UD�
oRFXNODU�GD�RNXO�YH�DUNDGDüODU×QGDQ�X]DN�NDODUDN�]DPDQODU×Q×Q�QHUHGH\VH�WDPDP×Q×�HY�RUWDP×QGD�
JHoLUPH\H�EDüODP×üW×U��1H�ROGXùXQX�ELOPH\HQ�YH�´ELU�KDVWDO×Nµ�\�]�QGHQ�ELOLQGLN�KD\DWODU×QD�YHGD�
HGHQ�oRFXNODU�GD�NHQGL�G�Q\DODU×QGD�ELU�P�FDGHOH�V�UHFLQH�JLUPLüWLU��%X�V�UHoWH�79�HNUDQODU×QGD�
J|UG�NOHUL� ROD\ODU×� ]LKLQ� G�Q\DODU×QGD� DQODPODQG×UPD\D� oDO×üDQ� oRFXNODU×Q�� J|UG�NOHUL� PHG\D�
PHWLQOHULQGHQ�HWNLOHQPHVL�NDo×Q×OPD]G×U��.DLVHU�$LOH�9DNI×·Q×Q�\DSW×ù×������oRFXN�LOH�\DSW×ù×�2FDN�
�����WDULKOL�ELU�DUDüW×UPD�UDSRUXQGD�$%'·GHNL�RUWDODPD�ELU�oRFXN�J�QGH���VDDW�PHG\D�NXOODQPDNWD�
YH� EXQXQ�EHü� VDDWLQL� WHOHYL]\RQ� L]OH\HUHN� JHoLUGLùL� WHVSLW� HGLOPLüWLU� �.DLVHU�$LOH�9DNI×�� �������%X�
WHVSLW�W�P�G�Q\D�LoLQ�JHoHUOLGLU�GDKDV×�&29,'����V�UHVLQFH�EX�UDNDPODUGD�DUW×ü�ROPDV×�PXKWHPHOGLU��
%XUDGD�|QHPOL�ELU�VRUXQ�RUWD\D�o×NPDNWDG×U��oRFXNODU×Q�SVLNRVRV\DO�YH�]LKLQVHO�Do×GDQ�]D\×I�ROPDODU×��
\DüDG×NODU×Q×� \HWLüNLQOHU� JLEL� VRUJXOD\DPDPDODU×�� WHOHYL]\RQGD� üDKLW� ROGXNODU×� J|U�QW�OHULQ� \D� GD�
WXWXPODU×Q�HWNLVLQGH�GDKD�NROD\�NDOPDODU×QD�YH�EXQODU×�HWUDÁDU×QD�\DQV×WPDODU×QD�VHEHS�ROPDNWDG×U�
�$OW×QN×O×o�YH�g]NDQ��������V��������

&29,'����VDOJ×Q×Q×Q�EDüODPDV×\OD�ELUOLNWH�HYOHULQGH� L]ROH�ELU�KD\DW�V�UPH\H�EDüOD\DQ�\HWLüNLQOHU�
GH� XPXWVX]OXùD� NDS×O×S�� HQGLüH\H� G�üP�üW�U�� 7RSOXPXQ� W�P�Q�Q� EX� ]RUOX� V�UHFLQ� �VWHVLQGHQ�
JHOHELOPHVL�LoLQ�ROXüWXUXODQ�NDPX�VSRWODU×��VORJDQODUD�WHOHYL]\RQ�HNUDQODU×QGD�V×NO×NOD�\HU�YHULOPLüWLU��
dRFXNODU×Q�UHVLPOHULQGH�GH�EX�VORJDQODUGDQ�ED]×ODU×QD�UDVWODQP×üW×U��%|\OHOLNOH�UHVLPOHU�XPXWVX]OXN��
�]�QW��LoHUVH�GH�\D]×ODQ�VORJDQODU��oRFXNODU×Q�KD\DWD�WXWXQPD\D�oDO×üW×ù×Q×�J|VWHUPHNWHGLU�

��(YGH�.DO�7�UNL\H��6RV\DO�0HVDIH\L�.RUX\DO×P

��+D\DW�(YH�6×ùDU

��(YGH�.DO

���.RURQD\×�%×UDN�+D\DW×�%×UDNPD

��.RURQD�9LU�V�$ODFDù×Q×]�7HGELUOHUGHQ�'DKD�*�oO��'HùLOGLU�

��+HS�%HUDEHU�%X�9LU�V��<HQHFHùL]�

��$UDQD�0HVDIH�.R\�

��(YGH�+D\DW�9DU
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�]HULQGH�DGHWD�VLKLUOL�ELU�PHUPL�HWNLVL�J|VWHUGLùL�G�ü�Q�OG�ù�QGH��V�UHNOL�HNUDQODUGDQ�YDNDODU×�YH�
JHOLüPHOHUL�L]OH\HQ��|]HOOLNOH�VRV\DO�KD\DWWDQ�GDKD�NDW×�üHNLOGH�L]ROH�ROXQDQ�G|QHPGH��ELUH\OHULQ�\DQ×�
V×UD��RQODUOD�ELUOLNWH�NDUDQWLQD\D�JLUHQ�oRFXNODU×Q�PHYFXW�GXUXPGDQ�HWNLOHQPHVL�NDo×Q×OPD]G×U�

(EHYH\QOHUL� YH\D� DNUDEDODU×� LOH� HYOHULQGH� VRV\DO� KD\DWWDQ� L]ROH� \DüDPD\D� EDüOD\DQ� oRFXNODU× 
GHULQGHQ�HWNLOH\HQ�EX�GHùLüLNOLN�VWUHV�YH�ND\J×\D�VHEHS�RODELOPHNWHGLU���1LWHNLP�Do×NODQDPD\DQ�YH�
|QJ|U�OHPH\HQ� GDYUDQ×üODUD�PDUX]� NDOPD�� oRFXNODU� WDUDI×QGDQ� ELU� WHKGLW� RODUDN� DOJ×ODQPDNWD� YH�
EX�GD�ELU�ND\J×�GXUXPXQD�QHGHQ�ROPDNWDG×U����\Dü×QGDQ�N�o�N�oRFXNODU�GDKL�G�]HQOL�EDN×F×ODU×Q�
�|UQHùLQ�E�\�NDQQH�YH�E�\�NEDEDODU��\RNOXùXQX�IDUN�HGHFHN�YH�KX]XUVX]�YH��]�QW�O��KDOH�JHOLS�
JHUL�G|Q�üOHULQL� LVWH\HFHNWLU� �'DOWRQ��YG���������V��������'ROD\×V×\OD�EX�N�UHVHO�GXUXPXQ�DQO×N�YH�
X]XQ� YDGHOL� SVLNRORMLN� HWNLOHULQL�� |]HOOLNOH� G�Q\DQ×Q� ���·VLQL� ROXüWXUDQ� oRFXNODU� YH� JHQoOHUL� J|]�
|Q�QGH�EXOXQGXUDUDN� WHVSLW�HWPHN�JHUHNPHNWHGLU��dRFXNODU×Q�ROD\ODU×Q�GUDPDWLN�HWNLVLQH�ND\×WV×]�
ROPDG×ù×�ELOLQPHNOH�ELUOLNWH��RQODU×Q�NRUNXODU��EHOLUVL]OLNOHU��À]LNVHO�YH�VRV\DO�L]RODV\RQ��YE��NRQXODUGDNL�
GX\JXODU×Q×�DQODPDN��GRùUX�ELU�üHNLOGH�HOH�DOPDN�ROGXNoD�|QHPOLGLU�������ûXEDW�D\×QGD�6KDDQ[L�
(\DOHWLQGH� \DS×ODQ� ELU� oDO×üPDGD� ��� ��� \Dü� DUDV×� ���� oRFXN� YH� HUJHQLQ� ����� N×]� YH� ���� HUNHN��
SVLNRORMLN�YH�GDYUDQ×üVDO�VRUXQODU×�LQFHOHQPLüWLU��dDO×üPD�VRQXFXQGD�GLNNDW�GDù×Q×NO×ù×��VLQLUOLOLN�YH�
VDOJ×QD�LOLüNLQ�NRUNX\D�\|QHOLN�EXOJXODU�WHVSLW�HGLOPLüWLU��'|ùHU�YH�.×O×Qo��������V���������$NRùOX�YH�
.DUDDVODQ�WDUDI×QGDQ�JHUoHNOHüWLULOHQ�´&RYLG����YH�ú]RODV\RQ�6�UHFLQLQ�dRFXNODU�h]HULQGHNL�2ODV×�
3VLNRVRV\DO�(WNLOHULµ�EDüO×NO×� oDO×üPDGD�oRFXNODU×Q�VDOJ×Q�JLEL�|QJ|U�OHPH\HQ�ROD\ODU�QHWLFHVLQGH�
N×VD�YH�X]XQ�G|QHPOL�ROXPVX]�SVLNRVRV\DO�HWNLOHUOH�NDUü×�NDUü×\D�NDOG×NODU×�EHOLUWLOPLüWLU��dRFXNODU×Q�
NUL]�YH\D�WUDYPD�GXUXPODU×QGD�YHUGLNOHUL�WHSNLOHU�´�<DüDQDQ�ROD\×Q�GRùDV×�YH�|O�P��\×N×P�YH�KDVDU�
PLNWDU×��dRFXùXQ�NHQGLVLQLQ�YH�DLOHVLQLQ�PHYFXW�GXUXPD�GkKLO�ROPD�GHUHFHVL��dRFXùXQ�NHQGLVLQLQ�
YH�W�P�WRSOXPXQ�ROD\×Q�\DüDQPDV×QGDQ�|QFHNL�G|QHPGH�ROGXùX�JLEL�J�YHQOL�YH�NRQIRUOX�UXWLQOHUH�
G|QHELOPHVL�LoLQ�JHoHQ�V�UH��6WUHV�HWNHQLQLQ�ELU�NH]�NDUü×ODü×ODQ�\D�GD�NURQLN�ELU�ROD\�ROXS�ROPDPDV×��
dRFXùD�EDN×P�YHUHQ�NLüLOHULQ�EDüD�o×NPD�EHFHUL�G�]H\OHUL��dRFXNODU×Q�|QFHGHQ�YDU�RODQ�]LKLQVHO�
VDùO×N��JHOLüLP�G�]H\L�� WHPHO�GX\DUO×O×N�YH�EDüD�o×NPD�EHFHULOHUL��<DüDQDQ�ROD\×� WDNLS�HGHQ� LNLQFLO�
VWUHV� HWNHQOHULQLQ� YH� ND\×SODU×Q� QLWHOLùLµ� �6FKRQIHOG� YH� 'HPDULD·GDQ� DNW�� $NRùOX� YH� .DUDDVODQ��
������V�������JLEL�XQVXUODU�WDUDI×QGDQ�EHOLUOHQPHNWHGLU��gQJ|U�OHPH\HQ�ELU�GXUXP�RODQ�&29,'����
VDOJ×Q�V�UHFL�oRFXNODU×�\HWLüNLQOHUGHQ�oRN�GDKD�GUDPDWLN�ER\XWODUGD�HWNLOHPHNWHGLU��%X�oDO×üPDGD�
GD�7�UNL\H·GH�\DüD\DQ�oRFXNODU×Q�VDOJ×Q�V�UHFLQL�QDV×O�DO×PODG×NODU×��oRFXNODU×Q�\DSW×NODU×�UHVLPOHU�
DQDOL]�HGLOHUHN�WHVSLW�HGLOPH\H�oDO×ü×OP×üW×U�

5HVLPOHPH� WHNQLùLQLQ� NXOODQ×OG×ù×� oDO×üPDGD� ���� oRFXùXQ� �����·VL� YLU�V� |]QHVLQLQ� NHQGLVLQL�
UHVPHGHUHN�GLùHU�WHPDODUD�EX�oHUoHYH�LoLQGH�\HU�YHUPLüWLU��dRFXNODU�EXODü×F×�RODUDN�QLWHOHQGLUGLNOHUL�
YLU�V��UHVPHGHUNHQ�N×UP×]×�UHQJL�NXOODQP×ü�PDYL�UHQJL�LVH�HWNLVL�D]DOPD\D�EDüOD\DQ��\RN�RODQ�YLU�V��
oL]HUNHQ�NXOODQP×üODUG×U��dRFXN�UHVLPOHULQGH�NXOODQ×ODQ�UHQNOHULQ�SVLNRORMLN�DQODPODU×�EXOXQPDNWDG×U��
g]HOOLNOH�LON�JHOLüLP�HYUHVLQL�WDPDPOD\DQ�G|UW�\Dü×QGDQ�E�\�N�oRFXNODU�UHQN�VHoLPOHULQL�ELOLQoOL�RODUDN�
\DSPDNWDG×UODU��$IüDURùOX�YH�(UHQ��������V��������dRFXN�UHVLPOHUL�DQDOL]�HGLOLUNHQ�UHVLPGH�NXOODQ×ODQ�
UHQNOHULQ�GH�DQDOL]�HGLOPHVL�|QHPOLGLU��1LWHNLP�́ UHVLPGH�NXOODQ×ODQ�UHQNOHU�RQODU×Q�SVLNRORMLN�GXUXPODU×�
KDNN×QGD� LSXoODU×� YHUPHNWHGLUµ� �%�\�NDODQ� )LOL]� YG�� ������ V�� ������ +DOPDWRY�� UHVLPGH� N×UP×]×�
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UHQJLQ�V×NO×NOD�NXOODQ×OPDV×Q×Q�oRFXùXQ�\DüDG×ù×�RUWDPGD�ND\J×�\D�GD�JHULOLP�GXUXPXQXQ�YDUO×ù×Q×�
J|VWHUGLùLQL�EHOLUWPHNWHGLU��<LQH�N×UP×]×� UHQJLQ�GLùHU�NR\X� UHQNOHUOH�V×NO×NOD�ELU�DUDGD�NXOODQ×OPDV×�
GHSUHVLI�UXK�KDOLQLQ�J|VWHUJHVL�NDEXO�HGLOPHNWHGLU��������V�������dDO×üPD�NDSVDP×QGD�DQDOL]�HGLOHQ�
UHVLPOHULQ�E�\�N�oRùXQOXùXQGD�oRFXNODU×Q�YLU�V�oL]HUNHQ�N×UP×]×�UHQN�NXOODQG×NODU×�J|U�OP�üW�U��%X�
GXUXP�oRFXNODU×Q�VDOJ×QD� LOLüNLQ�ND\J×ODU×Q×�RUWD\D�NR\PDNWDG×U��$\U×FD�\DS×ODQ�DQDOL]�VRQXFXQGD�
oRFXNODU×Q� VDùO×NO×� J�QOHUL� WDVYLU� HGHUNHQ� V×NO×NOD� PDYL� UHQN� NXOODQG×NODU×� J|U�OP�üW�U�� $QODPVDO�
RODUDN�GHùHUOHQGLULOGLùLQGH�PDYL�UHQN�KX]XUX�VHPEROL]H�HWPHNWHGLU��

dDO×üPDGD� HOGH� HGLOHQ� |QHPOL� ELU� EXOJX� LVH� ���� UHVLP� LoHULVLQGH� VDGHFH� �� UHVLPGH� ROXPOX� ELU�
WHPD�RODUDN�WDQ×PODQDELOHFHN�´J|NNXüDù×QDµ�\HU�YHULOPHVLGLU��.DUDQWLQD�V�UHFLQLQ����1LVDQ�8OXVDO�
(JHPHQOLN�YH�dRFXN�%D\UDP×·QD�UDVWODPDV×�YH�oRFXNODU×Q�ED\UDP×�RODUDN�QLWHOHQGLULOHQ�EX�J�Q�Q�
HYGH�JHoLULOPHVLQGHQ��oRFXNODU×Q�ROXPVX]�HWNLOHQPHVLQL�HQ�D]D�LQGLUJHPHN�LoLQ��ONH�JHQHOLQGH�ELU�
KDUHNHW�EDüODW×OP×üW×U��%X�KDUHNHWWH�oRFXNODU×Q�J|NNXüDù×� UHVPL�oL]LS��HYOHULQLQ�FDPODU×QD�DVPDV×�
WHüYLN�HGLOPLüWLU��$QFDN�oDO×üPDGD�LQFHOHQHQ�����UHVLPGH�J|NNXüDù×�WHPDV×QD�UDVWODQPDP×üW×U��%X�
VRQXFD�EDN×OG×ù×QGD�oRFXNODU×Q�NDUDQWLQD�V�UHVLQFH�\DSW×NODU×�HY�LoL�DNWLYLWHOHULQLQ�oRFXN�SVLNRORMLVL�
LoLQ�ROXPOX�ELU�KDOH�JHWLULOPHN�LVWHQVH�GH��oRFXNODU×Q�]LKQLQGH�VDOJ×Q×Q�ROXPVX]�KLVVL\DW×Q×Q�GHYDP�
HWWLùLQL�V|\OHPHN�P�PN�QG�U�

=LUD�oDO×üPDQ×Q�|UQHNOHPLQL�ROXüWXUDQ�����oRFXùXQ������·�Q�Q�UHVLPOHULQGH�´R\XQ�VRV\DO�\DüDP�
|]OHPLµ� LoHUHQ� WHPD\D� \HU� YHUGLNOHUL� WHVSLW� HGLOPLüWLU�� *�QGHOLN� KD\DWODU×QD� GDLU� DO×üN×Q� ROGXNODU×�
KHU� üH\GHQ� X]DNODüDUDN� J�YHQOL� DODQ� RODUDN� J|UG�NOHUL� HYOHULQLQ� KD\DW×Q×Q� WDPDP×Q×� NDSODPD\D�
EDüODPDV×Q×Q� oRFXNODU×Q� DOJ×ODU×QGD� NDUPDüD� \DUDWPDV×� PXKWHPHOGLU�� 6RV\DO� KD\DWODU×QGDQ��
DUNDGDüODU×QGDQ�X]DN�R�ODQ�oRFXNODU×Q�E�\�N�N×VP×Q×Q�EXQD�|]OHP�GX\GXùX�oDO×üPDGD�HOGH�HGLOHQ�
EXOJXODU� DUDV×QGD� \HU� DOPDNWDG×U�� dRFXNODU×Q� VDGHFH� �·�Q�Q� RNXOD� |]OHP� GX\PDV×� GLNNDW� oHNHQ�
ELU�GLùHU�EXOJXGXU��´ûHPD�|QFHVLµ�YH�´üHPDWLN�G|QHPµ�LoLQGH�RODQ�����\Dü�DUDO×ù×QGDNL�|UQHNOHPL�
ROXüWXUDQ�oRFXNODU×Q�KHQ�]�RNXOD�GDLU�ELU�EDùO×O×N�KLVVHWPHGLNOHULQL�V|\OHPHN�P�PN�QG�U��

dDO×üPDGD�HOGH�HGLOHQ�ELU�GLùHU�|QHPOL�EXOJX�LVH��ONHQLQ�JHQHOLQGH�KDNLP�RODQ�´KLM\HQµ�WHPDV×Q×Q�
HUNHN�oRFXNODU×Q×Q�\DSP×ü�ROGXùX�UHVLPOHULQ�����·�QGH�\HU�DO×UNHQ��N×]�oRFXNODU×Q×Q�\DSP×ü�ROGXùX�
UHVLPOHULQ� �����·VLQGH� EXOXQX\RU� ROPDV×G×U�� %X� VRQXoODUD� EDN×OG×ù×QGD� V|]� NRQXVX� \Dü� JUXEX�
oRFXNODUGD�WRSOXPVDO�FLQVL\HW�UROOHULQLQ�EHOLUJLQOHüPH\H�EDüODG×ù×Q×�V|\OHPHN�P�PN�QG�U��+LM\HQ��
WHPL]OLN�|ùHVL�LoLQGH�\HU�DODQ�ELU�WHPD�RODUDN�GHùHUOHQGLULOGLùLQGH�N×]�oRFXNODU×Q×Q�EX�WHPD\×�GDKD�
EHOLUJLQ�ELU�üHNLOGH�]LKLQOHULQGH�NRGODPD\D�EDüODG×ù×�UHVLPOHUGH�J|]OHQPLüWLU�

5HVLPOHULQ� WDPDP×QGD�\HU�DODQ� WHPDODU×Q�79�HNUDQODU×QGD�\HU�DODQ� LOHWLOHU�HNVHQLQGH�üHNLOOHQGLùL�
J|U�OPHNWHGLU�� +HQ�]� JHUoHNOLùL� \HWHUOL� |Oo�GH� PXKDNHPH� HGLS� DQODPODQG×UDPD\DQ� oRFXNODU×Q��
&29,'���·D� LOLüNLQ� DOJ×ODU×� \HWLüNLQOHULQ� G�Q\DV×QGD� \HU� DODQ� WHPDODU� HWUDI×QGD� üHNLOOHQPLüWLU�� %X�
WHPDODU×Q�WDPDP×Q×�ROXüWXUDQ�YLU�V�LVH�RQODU×�G×üDU×GDQ�YH�DUNDGDüODU×QGDQ�X]DNODüW×UDUDN��PXWVX]�
HWPHNWHGLU��dDO×üPDQ×Q�|UQHNOHP�JUXEXQX�ROXüWXUDQ�oRFXNODU×Q�UHVLPOHULQGH�QH�NDGDU�´+D\DW�(YH�
6×ùDUµ��YE��XPXW�Dü×OD\DQ�VORJDQODU�\HU�DOVD�GD�ûHNLO���·GHNL�UHVLPGH�GH�J|U�OHFHùL�JLEL�SHQFHUHOHULQ�
DUG×QGDQ�JHOHFHùH�NRUNX\OD�EDNDQ�oRFXNODUD�UDVWODQP×üW×U��%X�NRUNX�\HWLüNLQOHULQ�G�Q\DV×QD�KLWDS�
HGHQ� WHOHYL]\RQ� LOHWLOHUL\OH� J�oOHQHUHN� oRFXNODU×� ´DF×PDV×]� G�Q\D� VHQGURPXµQD�PDUX]� E×UDNPDV×�
PXKWHPHOGLU�
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%HWK�2OLYHU��(G����1HZ�<RUN��5RXWOHGJH

*HUEQHU��*���*URVV��/���0RUJDQ��0���6LJQRULHOOL��1����������´&KDUWLQJ�WKH�0DLQVWUHDP��7Y·V�&RQWULEXWLRQV�WR�3ROLWLFDO�2UL�
HQWDWLRQVµ��-RXUQDO�RI�&RPPXQLFDWLRQ������������������

*LGGHQV��$����������6RV\RORML���&��*�]HO��dHY��(G����úVWDQEXO��.×UP×]×�<D\×QODU×

*�OHUDUVODQ��$����������´5HNODP×Q�dRFXNoD�$QODPODQG×U×OPDV×µ��6HOoXN�úOHWLüLP�'HUJLVL����������������

*�QG�]��7���$N\�]��$��1��YH�%�\�NüDKLQ�6XQDO��$����������´dRFXN�YH�(UJHQOHUGH�7HOHYL]\RQ�ú]OHPH�6×NO×ù×�YH�7RSOXPVDO�
&LQVL\HW�.DO×S\DUJ×ODU×��(NPH�.XUDP×�%DùODP×QGD�%LU�'HUOHPH�dDO×üPDV×µ��1HVQH�'HUJLVL�����������������

+DOO��6����������.RGODPD��.RGDo×PODPD���<LùLW�<DYX]��dHY���ûDKLQGH�<DYX]��'HU����0HG\D�YH�ú]OH\LFL�%LWPH\HQ�7DUW×üPD��
$QNDUD��9DGL�<D\×QODU×�



Akdeniz İletişim Dergisi
Rengim SİNE NAZLI, Arzu KALAFAT ÇAT 239

+DOPDWRY��6����������dRFXN�5HVLPOHUL�$QDOL]L�YH�3VLNRORMLN�5HVLP�7HVWOHUL��$QNDUD��3HJHP�<D\×QODU×��

+Lo\×OPD]��<���úQFL��0��$���6HYHQ��6����������´�����<Dü�*UXEX�dRFXNODU×Q�ûLGGHW�$OJ×ODU×Q×Q�5HVLPOHU�$UDF×O×ù×�úOH�6RV\DO�
*�oOHU�%DùODP×QGD�'HùHUOHQGLULOPHVLµ��7XUNLVK�6WXGLHV������������������

úQDO��$����������+DEHUL�2NXPDN��úVWDQEXO��7HPXoLQ�<D\×QODU×�

úUYDQ��6����������´(OHüWLUHO�<DNODü×PODUGD�ú]OH\LFL�$UDüW×UPDODU×��%LU�<|QWHP�2ODUDN�$O×PODPD�d|]�POHPHVLµ��$h��ú/()�
<×OO×N����������������

-LDR��:��<���:DQJ��/��1���/LX��-���)DQJ��6��)���-LDR��)��<���3HWWRHOOR�0DQWRYDQL��0���6RPHNK��(����������´%HKDYLRUDO�DQG�
HPRWLRQDO�GLVRUGHUV�LQ�FKLOGUHQ�GXULQJ�WKH�&29,'����HSLGHPLFµ��-RXUQDO�3HGLDWU��-XQ����������²���

.DEDOL��+�.���,ULJR\HQ��0�0���1XQH]�'DYLV��5���%XGDFNL��-�*���0RKDQW\��6�+���/HLVWHU��.�3��%RQQHU��5�/����������́ ([SRVXUH�
$QG�8VH�2I�0RELOH�0HGLD�'HYLFHV�%\�<RXQJ�&KLOGUHQµ��3HGLDWULFV���������������������

.RoDN��0��&��YH�.�o�N��2����������´.RGODPD�.RGDo×PODPD�%DùODP×QGD�´<DVDN�(OPDµ�'L]LVLQLQ�$O×PODPD�$QDOL]Lµ��-RXU�
QDO�RI�+XPDQLWLHV�DQG�7RXULVP�5HVHDUFK������������������

0F4XDLO��'��YH�:LQGDKO��6����������.LWOH�úOHWLüLP�0RGHOOHUL���.��<XPOX��dHY����úPJH�.LWDEHYL��$QNDUD�

0XVWDIDRùOX��5���=LUHN��(���<DVDF×��=���5D]DN�g]GLQOHU��$����������´'LMLWDO�7HNQRORML�.XOODQ×P×Q×Q�dRFXNODU×Q�*HOLüLPL�YH�
6DùO×ù×�h]HULQGH�2OXPVX]�(WNLOHULµ��$GGLFWD��7KH�7XUNLVK�-RXUQDO�2Q�$GGLFWLRQV�����������������

0XWOX��(����������*OREDOOHüPH��3RS�OHU�.�OW�U�YH�0HG\D��$QNDUD��hWRS\D�<D\×QHYL�

g]oHWLQ�� %�� �������� ´.XOODQ×PODU� YH� 'R\XPODUµGDQ� ú]OHUNLWOH� 6RV\RORMLVLQH�� 7�UNL\H·GH� ú]OHUNLWOH� dDO×üPDODU×µ�� úOHWLüLP�
$UDüW×UPDODU×�'HUJLVL��������������

3RVWPDQ��1����������dRFXNOXùXQ�<RNROXüX���.HPDO�úQDO��dHY����úPJH�.LWDEHYL��$QNDUD��

5DVPXVHQ��0�*�%��3HWHUVHQ�-���2OHVHQ��/�*���%UDJH��6���.ODNN��+���.ULVWHQVHQ��3���%URQG��-�&���*URQWYHG��$����������
´6KRUW�WHUP�(IÀFDF\�RI�5HGXFLQJ�6FUHHQ�0HGLD�8VH�RQ�3K\VLFDO�$FWLYLW\��6OHHS��DQG�3K\VLRORJLFDO�6WUHVV�LQ�)DPLOLHV�
:LWK�&KLOGUHQ�$JHG�������6WXG\ 3URWRFRO�IRU�WKH�6&5((16�5DQGRPL]HG�&RQWUROOHG�7ULDOµ��%0&�3XEOLF�+HDOWK������������

6DOPDQ��8��$����������+DEHUGH�dRFXN�dRFXN�2GDNO×�+DEHUFLOLN�(O�.LWDE×��úVWDQEXO��,36�úOHWLüLP�9DNI×�

6DYDü��ú����������$QQH�%DEDODU�dRFXùXQX]XQ�5HVLPOHUL�6L]H�1H�$QODW×U"��úVWDQEXO��1HVLO�<D\×QODU×�

6HUWWDü��$����������´9�)RU�9HQGHWWD�)LOPLQLQ�$O×PODPD�$QDOL]L�LOH�6LQHPDGD�7HOHYL]\RQµ��*OREDO�0HGLD�-RXUQDO������������
�����

6HYLQGLN��7���������´'HWHUPLQLQJ�7KH�$WWLWXGHV�2I�7KH�3UHVHUYLFH�7HDFKHUV�$ERXW�'LVWDQFH�(GXFDWLRQ�$SSOLFDWLRQVµ� (Q�
HUJ\�(GXFDWLRQ�6FLHQFH�$QG�7HFKQRORJ\�3DUW�%�6RFLDO�$QG�(GXFDWLRQDO�6WXGLHV��9RO������������

ûDN×�$\G×Q��2���������´$O×PODPD�$UDüW×UPDODU×�YH�.�OW�UHO�dDO×üPDODU�*HOHQHùLQLQ�.DWN×V×µ��úVWDQEXO�7LFDUHW�hQLYHUVLWHVL�
6RV\DO�%LOLPOHU�'HUJLVL�����������������

ûHNHU��7����������´�1�.�+DEHU�3URJUDP×Q×Q�$O×PODPD�$QDOL]Lµ��6HOoXN�úOHWLüLP�'HUJLVL�����������������

ûHNHU��7��YH�6LQH��5����������´dRFXN�=LKQLQGHNL�+DEHU�5HVPLµ��*OREDO�0HGLD�-RXUQDO�'HUJLVL����������������

ûLPüHN��*����������´*HRUJH�*HUEQHU·LQ�´0HG\D\D�.DUü×µ�(VHULQH�'DLU�*HQHO�%LU�'HùHUOHQGLUPHµ��8OXVODUDUDV×�6RV\DO�
$UDüW×UPDODU�'HUJLVL��������������������

ûLPüHN�úüOL\HQ��)��YH�úüOL\HQ��0����������´dRFXNODU×Q�0HG\D�$OJ×V×Q×Q�5HVLPOHU�h]HULQGHQ�$QDOL]Lµ��*OREDO�0HGLD�-RXUQDO��
���������������

7HNLQDOS��û��YH�8]XQ��5����������úOHWLüLP�$UDüW×UPDODU×�YH�.XUDPODU×�����%DVN×��úVWDQEXO��%HWD�<D\×QODU×
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7LPLVL��1�� ��������0HG\DGD�dRFXNODU×�.RUX\XFX�gQOHPOHU��dRFXN�+DNODU×� YH�0HG\D�(O�.LWDE×�� �0��5XKL�ûLULQ�+D]����
úVWDQEXO��dRFXN�9DNI×�<D\×QODU×�

hVW�QGDù��$���'RùDQ��g����������´������<Dü�$UDV×�*HQoOHULQ�7HOHYL]\RQ�ú]OHPH�$O×üNDQO×NODU×�YH�dRN�ú]OHGLNOHUL�'L]LOHUµ��
úOHWLüLP�.XUDP�YH�$UDüW×UPD�'HUJLVL�����������

9DWDQGDü��&�� �������� ´7RSOXPVDO�&LQVL\HW� YH�&LQVL\HW�5ROOHULQLQ�$OJ×ODQ×ü×µ�� ,VWDQEXO� -RXUQDO� RI�6RFLRORJLFDO�6WXGLHV��
��������������

<DYX]��û����������´.LWOH� úOHWLüLP�$UDüW×UPDODU×QGD�$QDGDPDU�dRùXOFX�YH�(OHüWLUHO�5DGLNDO�.XUDP�$UDV×QGD�<|QGHüPH�
7DUW×üPDODU×µ��.DUDGHQL]�7HNQLN�hQLYHUVLWHVL�úOHWLüLP�$UDüW×UPDODU×�'HUJLVL���������������

<D\ODJ�O��/����������.LWOH�úOHWLüLP�.XUDPODU×�(JHPHQ�YH�(OHüWLUHO�<DNODü×PODU��$QNDUD��'LSQRW�<D\×QODU×��

<×OG×U×P��$���ûLPüHN��+����������6RV\DO�%LOLPOHUGH�1LWHO�$UDüW×UPD�<|QWHPOHUL������%DVN×���$QNDUD��6HoNLQ�<D\×QF×O×N��

úQWHUQHW�.D\QDNODU×

.DLVHU�$LOH�9DNI×���������'DLO\�0HGLD�8VH�$PRQJ�&KLOGUHQ�DQG�7HHQV�8S�'UDPDWLFDOO\�)URP

)LYH�<HDUV�$JR��dRFXNODU�YH�(UJHQOHU�DUDV×QGDNL�*�QO�N�0HG\D�.XOODQ×P×�%Hü�<×O�gQFHVLQH�*|UH�&LGGL�2UDQGD�$UWW×���
ZZZ�NII�RUJ��(ULüLP�7DULKL������������

3URWHFWLQJ�WKH�SV\FKRORJLFDO�KHDOWK�RI�FKLOGUHQ�WKURXJK�HIIHFWLYH�FRPPXQLFDWLRQ�DERXW�&29,'������������KWWSV���ZZZ�
WKHODQFHW�FRP�DFWLRQ�VKRZ3GI"SLL 6��������������������������(ULüLP�7DULKL�������������

57h.�� 7HOHYL]\RQ� ú]OHPH� (ùLOLPOHUL� $UDüW×UPDV×� �������� KWWSV���ZZZ�UWXN�JRY�WU�DVVHWV�,FHULN�$OW6LWHOHU�WHOHYL]\RQL]OH�
PHHJLOLPOHULDUDVWLUPDVL�����SGI�(ULüLP�7DULKL������������

57h.��7�UNL\H·GH�dRFXNODU×Q�0HG\D�.XOODQPD�$O×üNDQO×NODU×�$UDüW×UPDV×��������

KWWSV���ZZZ�UWXN�JRY�WU�KDEHUOHU���������WXUNL\HGH�FRFXNODULQ�PHG\D�NXOODQPD�DOLVNDQOLNODUL�DUDVWLUPDVL�VRQXFODQGL�
KWPO�(ULüLP�7DULKL�����������

=HUR�7R�(LJKW�&KLOGUHQ·V�0HGLD�8VH�,Q�$PHULFD���������KWWSV���ZZZ�FRPPRQVHQVH�RUJ�HGXFDWLRQ�DUWLFOHV�]HUR�WR�HLJKW�
FKLOGUHQV�PHGLD�XVH�LQ�DPHULFD

.�OW�UHO�*|VWHUJHOHU�YH�(NPH�<HWLüWLUPH�.XUDP×����������KWWSV���ZZZ�DFDGHPLD�HGX����������.�&��%&OW�&��%&U
HOB*�&��%�VWHUJHOHUBYHB(NPHB.XUDP�&��%�BSGIBSGI��

0(%��gùUHQFLOHULQ�7HOHYL]\RQ�ú]OHPH�$O×üNDQO×NODU×��������KWWSV���ZZZ�PHE�JRY�WU�HDUJHG�HDUJHG�79BL]OHPH�SGI
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Extended Summary
Purpose of Research

7KLV� UHVHDUFK� LV� GHVLJQHG� WR� UHYHDO� KRZ� WKH� QHZV� DERXW� WKH� &29,'���� RXWEUHDN� LQ� WHOHYLVLRQ�
LV�SHUFHLYHG�E\�VFKRRO�DJHG�YLHZHUV��7KH\�VWDUWHG� WR� VSHQG�PXFK�PRUH� WLPH�ZLWK� WHFKQRORJLFDO�
GHYLFHV�VXFK�DV�WHOHYLVLRQ��WDEOHW�RU�PRELOH�SKRQH�GXULQJ�WKH�SDQGHPLF�GXH�WR�WKH�UHVWULFWLRQV�DQG�
WKH�GLVWDQFH�HGXFDWLRQ�FDUULHG�RXW�DW�KRPH��7KLV�KDV�FDXVHG�WKHP�WR�EH�H[SRVHG�WR�D�ORW�RI�UHDO�RU�
IDNH�QHZV�DERXW�WKH�&29,'����SDQGHPLF��7KH�DLP�RI�WKLV�VWXG\�LV�WR�UHYHDO�KRZ�WKH�QHZV�UHODWHG�WR�
&29,'����SDQGHPLF�RQ�WHOHYLVLRQ��ZKLFK�LV�VWLOO�WKH�PRVW�SUHIHUUHG�PDVV�PHGLD�LQ�7XUNH\�IRU�PDQ\�
UHDVRQV�VXFK�DV�EHLQJ�HDVLO\�DFFHVVLEOH�DQG�HFRQRPLFDO��OHDYHV�WUDFHV�LQ�WKH�SHUFHSWLRQ�RI�VFKRRO�
DJHG�FKLOGUHQ�

Literature Review
7KHUH�DUH�VHYHUDO�VWXGLHV�LQ�OLWHUDWXUH�RQ�FKLOGUHQ·V�SUDFWLFH�RI�XVLQJ�PDVV�PHGLD�DQG�WKH�HIIHFWV�RI�
PHVVDJHV�LQ�PDVV�PHGLD�RQ�FKLOGUHQ��6WXGLHV�VKRZ�WKDW�FKLOGUHQ·V�WHOHYLVLRQ�ZDWFKLQJ�VSDQ�LV�TXLWH�
KLJK�DQG�LW�LV�FRQVLGHUHG�D�OHLVXUH�WLPH�DFWLYLW\��+RZHYHU��PHGLD�FRQWHQW��DQG�HVSHFLDOO\�QHZV�WKDW�
XVXDOO\�RIIHUV�FRQWHQW�IRU�DGXOWV��KDV�D�PXFK�GLIIHUHQW�HIIHFW�RQ�WKH�PLQG�RI�FKLOGUHQ��ZKR�DUH�WKH�
VHFUHW�FRQVXPHU�RI�WKH�QHZV��1HZV�VXFK�DV�DFFLGHQWV��GHDWKV��PXUGHUV��DEGXFWLRQV��DQG�LOOQHVV��
ZKLFK�KDYH�EHFRPH�XVXDO�IRU�DGXOW�YLHZHUV��FDQ�KDYH�D�JUHDWHU�LPSDFW�RQ�FKLOGUHQ·V�PLQGV�DQG�PD\�
VKRZ�YDULRXV�SV\FKRORJLFDO�HIIHFWV�

*HUEQHU·V�&XOWXUDO�,QGLFDWRUV�3URMHFW�KDV�EHHQ�FULWLFL]HG�XVXDOO\�IRU�VHHLQJ�WKH�DXGLHQFH�DV�SDVVLYH�
UHFHLYHUV�DQG�IRU�EHLQJ�EDVHG�RQ�PDLQO\�TXDQWLWDWLYH�UHVHDUFK��&ULWLFDO�DSSURDFKHV�KDYH�HPHUJHG�
DJDLQVW�WKH�OLEHUDO�SOXUDOLVW�WKHRU\��ZKLFK�WULHV�WR�H[SODLQ�WKH�HIIHFW�RI�PDVV�PHGLD�RQ�LQGLYLGXDOV�ZLWK�
TXDQWLWDWLYH�GDWD��&ULWLFDO�EDVHG�&XOWXUDO�6WXGLHV�DSSURDFK�GRHV�QRW�VHH�WKH�DXGLHQFH�H[SRVHG�WR�
PHGLD�FRQWHQW�DV�D�SDVVLYH�PDVV�ZKR�UHFHLYHV�WKH�PHVVDJH�GLUHFWO\��,W�KDV�WKH�YLHZ�WKDW�WKH�FXOWXUDO�
FKDUDFWHULVWLFV�DQG�LGHRORJLHV�RI�LQGLYLGXDOV�JHW�LQYROYHG�GXULQJ�WKH�UHFHSWLRQ�RI�PHGLD�PHVVDJHV�
DQG�WKDW�WKH�PDVVHV�DUH�DFWXDOO\�DQ�DFWLYH�SDUW�RI�WKH�FRPPXQLFDWLRQ�SURFHVV�

5HFHSWLRQ�DQDO\VLV��DQ�DSSURDFK�ZLWKLQ�WKH�%ULWLVK�&XOWXUDO�6WXGLHV�WUHQG��DLPV�WR�LQYHVWLJDWH�WKH�
HIIHFWV�RI�PDVV�PHGLD�RQ�DXGLHQFHV��5HFHSWLRQ�DQDO\VLV�LV�D�PHWKRG�WKDW�DQDO\]HV�WKH�UHODWLRQVKLS�
EHWZHHQ�WKH�PHDQLQJ�SURGXFHG�LQ�PHGLD�FRQWHQWV�DQG�WKH�PLQGV�RI�WKH�DXGLHQFH��,Q�RWKHU�ZRUGV��
LW�LV�D�PHWKRG�ZKLFK�DLPV�WR�H[SODLQ�WR�ZKDW�H[WHQW�DQG�KRZ�PHGLD�PHVVDJHV�DIIHFW�WKH�DXGLHQFH�

Methodology
7KLV� VWXG\�� FDUULHG� RXW� WR� UHYHDO� KRZ� WKH� SHUFHSWLRQ� RI�&RYLG���� LV� VKDSHG� LQ� FKLOGUHQ·V�PLQGV��
DGRSWHG�WKH�TXDOLWDWLYH�UHVHDUFK�PHWKRG��,Q�WKLV�VWXG\��LW�KDV�EHHQ�WULHG�WR�UHYHDO�KRZ�FKLOGUHQ�DUH�
DIIHFWHG�E\�WKH�PHGLD�FRQWHQW�GXULQJ�WKH�SDQGHPLF�DQG�KRZ�WKH\�SHUFHLYH�WKH�SDQGHPLF�ZLWK�WKH�
UHFHSWLRQ� DQDO\VLV� WHFKQLTXH��2QH� RI� WKH� WHFKQLTXHV� WKDW� HQDEOHV� WR� XQGHUVWDQG� WKH� SHUFHSWXDO�
ZRUOGV�RI�FKLOGUHQ�LV�WKH�DQDO\VLV�RI�FKLOGUHQ·V�GUDZLQJV��$OWKRXJK�WKH�SLFWXUHV�GUDZQ�E\�FKLOGUHQ�PD\�
GLIIHU�DFFRUGLQJ� WR� WKHLU�FRJQLWLYH��HPRWLRQDO�DQG�GHYHORSPHQWDO�SURFHVVHV�� WKH\�FRQWDLQ�YDULRXV�
FOXHV�UHJDUGLQJ�WKH�LQQHU�ZRUOGV�RI�WKH�FKLOGUHQ�DQG�WKH�HYHQWV�WKH\�KDYH�H[SHULHQFHG�RU�REVHUYHG��
,Q�WKLV�VWXG\��WKH�PDLQ�UHDVRQ�ZK\�FKLOGUHQ�ZHUH�FKRVHQ�WR�GHVFULEH�&29,'����WKURXJK�GUDZLQJ�LV�
WKH�LPSRUWDQFH�RI�GUDZLQJ�LWVHOI��ZKLFK�LV�D�VLPSOH�PHDQV�RI�H[SUHVVLRQ��IRU�WKH�FKLOG�WR�UHÁHFW�KLPVHOI�
WR�WKH�RXWVLGH�ZRUOG�DQG�WR�H[SUHVV�KLV�IHHOLQJV�DQG�WKRXJKWV�DERXW�HYHQWV��7KH�PDLQ�LPSRUWDQFH�RI�
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FKLOGUHQ·V�GUDZLQJ�LV�WKDW�WKH\�UHÁHFW�WKH�FKLOG·V�ZD\�RI�WKLQNLQJ�DQG�LWV�FRQWHQW�

7KH�VDPSOH�RI�WKLV�VWXG\��LQ�ZKLFK�FKLOGUHQ·V�SLFWXUHV�DUH�DQDO\]HG��FRQVLVWV�RI�����FKLOGUHQ�DJHG�
����\HDUV��7KH�UHDVRQ�IRU�VDPSOLQJ�WKLV�DJH�JURXS�LV�LW�LQFOXGHV�ERWK�WKH�3UH�6FKHPD�3HULRG�DQG�
WKH�6FKHPDWLF�3HULRG��$FFRUGLQJO\��WKH�FKLOGUHQ�ZHUH�DVNHG�WR�GUDZ�D�SLFWXUH�DIWHU�DVNLQJ�´:KDW�LV�
&29,'���"µ�'XH�WR�WKH�RQJRLQJ�SDQGHPLF��IDFH�WR�IDFH�FRPPXQLFDWLRQ�FRXOG�QRW�EH�HVWDEOLVKHG�
ZLWK�WKH�FKLOGUHQ��6R��DIWHU�UHDFKLQJ�WKHLU�SDUHQWV�DQG�JLYLQJ�WKH�QHFHVVDU\�LQIRUPDWLRQ�DERXW�WKH�
VWXG\��WKH\�ZHUH�DVNHG�WR�VHQG�SKRWRJUDSKV�RI�WKHLU�FKLOGUHQ·V�GUDZLQJV�WR�WKH�UHVHDUFKHUV�GLJLWDOO\��
,Q�DGGLWLRQ��GXH� WR� WKH�YDULRXV�SV\FKRORJLFDO�PHDQLQJV�RI� WKH�FRORUV�XVHG�E\� WKH�FKLOGUHQ� LQ� WKH�
SLFWXUHV�� WKH� SDUWLFLSDQWV�ZHUH� DVNHG� WR� GUDZ� SLFWXUHV� XVLQJ� FRORUHG� FUD\RQV�� (WKLFV� FRPPLWWHH�
SHUPLVVLRQV�ZHUH�REWDLQHG�IRU�WKH�UHVHDUFK��SDUHQWV�ZHUH�LQIRUPHG�DERXW�WKH�SXUSRVH�DQG�UHVXOWV�
RI�WKH�UHVHDUFK��DQG�SDUWLFLSDWLRQ�LQ�WKH�UHVHDUFK�ZDV�FRQGXFWHG�YROXQWDULO\�

Results and Conclusion
&RQVLGHULQJ�WKH�VHPDQWLF�FKDUDFWHULVWLFV�RI�WKH�FRORUV�XVHG�LQ�WKH�SLFWXUHV�DQDO\]HG�ZLWKLQ�WKH�VFRSH�
RI�WKH�VWXG\��LW�ZDV�VHHQ�WKDW�FKLOGUHQ�XVHG�UHG�FRORU�ZKHQ�GUDZLQJ�YLUXVHV�LQ�PRVW�RI�WKH�SLFWXUHV��
DQG�WKH\�RIWHQ�XVHG�EOXH�FRORU�ZKHQ�GHVFULELQJ�KHDOWK\�GD\V��6HPDQWLFDOO\��WKH�UHG�FRORU�UHÁHFWV�
WKH�GHSUHVVLYH�PRRG��ZKLOH� WKH�EOXH�FRORU� V\PEROL]HV�SHDFH��$QRWKHU�QRWHZRUWK\�ÀQGLQJ� LV� WKDW�
SRVLWLYH�WKHPHV�ZHUH�XVHG�LQ�RQO\���RI�WKH�����GUDZLQJV��%HVLGHV��WUDFHV�RI�VRFLDO�JHQGHU�UROHV�ZHUH�
REWDLQHG�LQ�WKH�DWWLWXGHV�RI�FKLOGUHQ�WRZDUGV�WKH�WKHPH�RI�K\JLHQH�
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Öz
'LMLWDOOHüPHQLQ� JHQLüOH\HQ� HYUHQL�� NXOODQ×OG×ù×� DODQODUGD� K×]O×�� PHNkQGDQ� EDù×PV×]�� \HQLOLNoL� o|]�POHU�
�UHWPHNWHGLU��'LSORPDVLQLQ�X\JXODQPD�ELoLPLQL�GH�HWNLOH\HQ�GLMLWDOOHüPH�LOH��ONHOHU�YH�VL\DVL�OLGHUOHU��KHGHI�WRSOXOXNODUOD�
\HQL� VDQDO� SODWIRUPODUGD� HWNLOHüLPH� JHoPH\H� EDüODP×üODUG×U�� 'LMLWDO� GLSORPDVL� ROJXVXQX� GRùXUDQ� EX� G|Q�ü�P��
´)DFHERRN�'LSORPDVLVLµ�YH�´7ZLWWHU�'LSORPDVLVLµ�JLEL�VRV\DO�DùODUOD�HQWHJUH�ROPXü�\HQL�GLSORPDVL�WHULPOHULQL� OLWHUDW�UH�
NDWP×üW×U��dDO×üPDQ×Q�DPDF×��GLSORPDWLN�DPDoODUOD�WRSOXOXNODUOD�GRùUXGDQ�YH�K×]O×�üHNLOGH�LOHWLüLP�NXUPD\D�YH�J�QGHPL�
WDNLS�HWPH\H�\DUG×PF×�RODQ�7ZLWWHU�GLSORPDVLVLQLQ�oHUoHYHVLQL�WHVSLW�HGHELOPHN�YH�OLGHUOHULQ�EX�PHFUDGD�HWNLOL�ELU�GLSORPDVL�
V�UHFL�\�U�WHELOPHN�LoLQ�JHUHNOL�RODQ�XQVXUODUD�QH�|Oo�GH�EDüYXUGXùXQX�DQDOL]�HWPHNWLU��%X�DPDoOD��7ZLSORPDF\�6WXG\�
�����DUDüW×UPDV×QGD�\HU�DODQ�´7ZLWWHU·GD������<×O×Q×Q�(Q�(WNLOL�'�Q\D�/LGHUOHULµ�OLVWHVLQGHNL�LON����OLGHU�|UQHNOHP�RODUDN�
EHOLUOHQPLüWLU��%XUDGDQ�\ROD�o×NDUDN�7ZLWWHU·GD�HQ�HWNLOL�RODQ�LON����G�Q\D�OLGHULQLQ�7ZLWWHU·×�KDQJL�GLSORPDWLN�DPDoODUOD�
NXOODQG×ù×�YH�DWW×NODU×�WZHHWOHUGH�KDQJL�GLSORPDWLN�NRQXODUD�GHùLQGLNOHUL�QLFHO�LoHULN�DQDOL]L�\|QWHPL\OH�GHùHUOHQGLULOPLüWLU��
$\Q×�]DPDQGD�OLGHUOHULQ�7ZLWWHU·GD�HWNLOL�ELU�GLSORPDVL�V�UHFL�\�U�WHELOPHN�LoLQ�JHUHNOL�RODQ�XQVXUODUD�QH�|Oo�GH�EDüYXUGXNODU×�
LVH�6WUDX��YH�GLùHUOHUL�WDUDI×QGDQ�ROXüWXUXODQ�|OoHN�DUDF×O×ù×\OD�DQDOL]�HGLOPLüWLU��6RQXo�RODUDN��OLGHUOHULQ�7ZLWWHU·GD�oRN�
oHüLWOL� DODQODUGD�GLSORPDVL� IDDOL\HWLQGH�EXOXQPDNOD�ELUOLNWH�Dù×UO×NO×� RODUDN�NDPX�GLSORPDVLVL�� ]LUYH�GLSORPDVLVL�� LQVDQL�
GLSORPDVL�� HNRQRPL� YH� WLFDUHW� GLSORPDVLVL�� oHYUH� GLSORPDVLVL�� LQDQo�GLSORPDVLVL�� HQHUML� GLSORPDVLVL� NRQXODU×QGD�HWNLQ�
ROGXNODU×�RUWD\D�o×NP×üW×U��7ZLWWHU·GD�HWNLOL�ELU�GLSORPDVL�\�U�WPHN�LoLQ�JHUHNOL�RODQ�YH�6WUDX��YH�GLùHUOHUL�WDUDI×QGDQ�RUWD\D�
NRQDQ�ER\XWODU�RODUDN�HWNLOHüLPOL�LOHWLüLP�YH�NLüLVHOOHüWLULOPLü�LOHWLüLP�NXUPD��GX\JX�NXOODQ×P×QD�EDüYXUPD��ELOJL�SD\ODü×P×�
JHUoHNOHüWLUPH��üHIIDI�LOHWLüLP�YH�Dù�ROXüWXUPD�VWUDWHMLOHULQLQ�LVH�ELU�E�W�QO�N�LoLQGH�\|QHWLOPHGLùL�EXOJXVXQD�XODü×OP×üW×U���
$QDKWDU�.HOLPHOHU��'LSORPDVL��'LMLWDO�'LSORPDVL��.DPX�'LSORPDVLVL��7ZLWWHU�'LSORPDVLVL��7ZLSORPDVL�

Abstract
'LJLWDOL]DWLRQ�QRW�RQO\�SURGXFHV�LQQRYDWLYH�VROXWLRQV�LQ�PDQ\�ÀHOGV��EXW�DOVR�DIIHFWV�WKH�ZD\�GLSORPDF\�LV�LPSOHPHQWHG��
7KH� IDFW� WKDW� GLSORPDWLF� DFWRUV� EHJDQ� WR� LQWHUDFW� ZLWK� WKHLU� WDUJHW� DXGLHQFHV� RQ� QHZ� YLUWXDO� SODWIRUPV� FUHDWHG� WKH�
SKHQRPHQRQ� RI� GLJLWDO� GLSORPDF\� DQG� DGGHG� QHZ� GLSORPDF\� WHUPV� VXFK� DV� ´)DFHERRN� 'LSORPDF\µ� DQG� ´7ZLWWHU�
'LSORPDF\µ�WR�WKH�OLWHUDWXUH� 7KH�DLP�RI�WKH�VWXG\�LV�WR�GHWHUPLQH�WKH�IUDPHZRUN�RI�7ZLWWHU�GLSORPDF\��DQG�WR�DQDO\]H�WKH�
H[WHQW�WR�ZKLFK�OHDGHUV�DSSO\�WKH�QHFHVVDU\�HOHPHQWV�WR�FRQGXFW�DQ�HIIHFWLYH�GLSORPDF\�SURFHVV�LQ�WKLV�PHGLXP��)RU�
WKLV�SXUSRVH��LW�ZDV�GHWHUPLQHG�DV�WKH�WRS����OHDGLQJ�VDPSOH�LQ�WKH�OLVW�RI�´7KH�0RVW�,QÁXHQWLDO�:RUOG�/HDGHUV�RI������
RQ�7ZLWWHUµ�LQ�WKH�7ZLSORPDF\�6WXG\�������,Q�WKH�VWXG\��TXDQWLWDWLYH�FRQWHQW�DQDO\VLV�PHWKRG�ZDV�XVHG��$OVR��WKH�H[WHQW�
WR�ZKLFK�OHDGHUV�DSSO\�WR�WKH�HOHPHQWV�QHFHVVDU\�WR�FRQGXFW�DQ�HIIHFWLYH�GLSORPDF\�SURFHVV�RQ�7ZLWWHU�ZDV�DQDO\]HG�
WKURXJK�WKH�VFDOH�FUHDWHG�E\�6WUDX��HW�DO��$V�D�UHVXOW��LW�KDV�EHHQ�UHYHDOHG�WKDW�WKH�OHDGHUV�DUH�DFWLYH�LQ�WKH�ÀHOGV�RI�
SXEOLF�GLSORPDF\��VXPPLW�GLSORPDF\��KXPDQLWDULDQ�GLSORPDF\��HFRQRP\�DQG�WUDGH�GLSORPDF\��HQYLURQPHQWDO�GLSORPDF\��
IDLWK�GLSORPDF\��HQHUJ\�GLSORPDF\��DOWKRXJK�WKH\�FDUU\�RXW�GLSORPDF\�DFWLYLWLHV�LQ�D�ZLGH�YDULHW\�RI�ÀHOGV�RQ�7ZLWWHU��,W�
ZDV�IRXQG�WKDW�LQWHUDFWLYH�FRPPXQLFDWLRQ�DQG�SHUVRQDOL]HG�FRPPXQLFDWLRQ��UHVRUWLQJ�WR�WKH�XVH�RI�HPRWLRQ��UHDOL]LQJ�
LQIRUPDWLRQ�VKDULQJ��WUDQVSDUHQW�FRPPXQLFDWLRQ�DQG�QHWZRUNLQJ�VWUDWHJLHV��ZKLFK�DUH�WKH�GLPHQVLRQV�UHTXLUHG�WR�FDUU\�
RXW�DQ�HIIHFWLYH�GLSORPDF\�RQ�7ZLWWHU�DUH�QRW�PDQDJHG�LQ�LQWHJULW\�
.H\ZRUGV��'LSORPDF\��'LJLWDO�'LSORPDF\��3XEOLF�'LSORPDF\��7ZLWWHU�'LSORPDF\��7ZLSORPDF\�

��'RNWRUD�$GD\×��.RFDHOL�hQLYHUVLWHVL��6RV\DO�%LOLPOHU�(QVWLW�V���+DONOD�úOLüNLOHU�YH�7DQ×W×P�%|O�P���VHPDFDJO\DQ#JPDLO�FRP����������������������
��6RUXPOX�<D]DU��&RUUHVSRQGLJ�$XWKRU�
��'Ro��'U���.RFDHOL�hQLYHUVLWHVL��úOHWLüLP�)DN�OWHVL��+DONOD�úOLüNLOHU�YH�7DQ×W×P�$QDELOLP�'DO×��D\ELNHSHOHQN#JPDLO�FRP����������������������
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Giriş

'LSORPDVL��GLMLWDO�DODQGDNL�YDUO×ù×Q×�EXJ�Q�GDKD�QHW�J|VWHUPH\H�EDüODP×ü�GXUXPGDG×U��.�OW�UHO��
NRQVRORVOXN��VL\DVL�LOLüNLOHU��HQHUML��oHYUH��GRùDO�DIHWOHU��LQVDQ�KDNODU×��LQVDQL�\DUG×PODU��Q�NOHHU�

VLODKODU�� V×Q×U� DüDQ� VXODU�� VLEHU� WHU|UL]P�� IDNLUOLN� �$\GHPLU�� ������ V�������� JLEL� NRQXODU×� NDSVD\DQ�
GLSORPDVL� IDDOL\HWOHUL� LOH� WHU|ULVW� SURSDJDQGD\D� NDUü×� o×NPDNWDQ� VDYDüODU×� PHüUX� N×OPD\D� NDGDU�
oHüLWOL� \XPXüDN� J�o� XQVXUXQX� ELUOLNWH� EDU×QG×UDQ� NDPX� GLSORPDVLVLQLQ� IDDOL\HWOHUL�� N�UHVHOOHüPH�
YH�WRSOXPODU×Q�HQWHJUDV\RQX�LOH�NDo×Q×OPD]�RODUDN�GLMLWDO�SODWIRUPODUGD�YDUO×N�EXOPD\D�EDüODP×üW×U��
'LSORPDWLN� IDDOL\HWOHULQ�oRùX�oHYULP� LoL�RODUDN�JHUoHNOHüPHNWH�YH� OLGHUOHU��ELOJLVD\DU�HNUDQODU×QGD�
ELUELUOHUL\OH�\�]�\�]H�JHOPHNWHGLU��7RSODQW×ODU�GD�DUW×N� WHOHIRQ�YH\D�YLGHR�NRQIHUDQV�X\JXODPDODU×�
DUDF×O×ù×\OD� UDKDWO×NOD�JHUoHNOHüWLULOHELOPHNWHGLU� �%XUVRQ�&RKQ�	�:ROIH�[%&:]���������*HOHQHNVHO�
GLSORPDVL�DQOD\×ü×QGDNL�EX�G|Q�ü�P�OLWHUDW�UGH�GLMLWDO�GLSORPDVL�NDYUDP×�LOH�LIDGH�HGLOPHNWHGLU�

7ZLWWHU�� )DFHERRN� YH� ,QVWDJUDP� JLEL� VRV\DO� PHG\D� DUDoODU×� GLMLWDO� GLSORPDVLGH� |QHPOL� DUDoODU�
DUDV×QGD�\HU�DOPDNWDG×U��7ZLWWHU·GD�JHUoHNOHüHQ�GLSORPDVL� IDDOL\HWOHUL� ´7ZLSORPDVLµ�\D�GD� ´7ZLWWHU�
'LSORPDVLVLµ��)DFHERRN·GD�JHUoHNOHüWLULOHQ�IDDOL\HWOHU�LVH�´)DFHERRN�'LSORPDVLVLµ�RODUDN�NHQGLOHULQH�
KDV�WHULPOHUOH�DQ×OPD\D�oRNWDQ�EDüODP×üW×U��+�N�PHW�OLGHUOHULQLQ�NXOODQG×ù×�HQ�SRS�OHU�VRV\DO�PHG\D�
DUDF×� LVH� ´7ZLWWHUµG×U�� 7ZLSORPDF\� 6WXG\� ����� 5DSRUX·QD� J|UH� ���� %LUOHüPLü� 0LOOHWOHU� �%0�� �\H�
GHYOHWLQLQ����·VLQLQ� SODWIRUPGD� UHVPL� YDUO×ù×� EXOXQPDNWDG×U�� /DRV��0RULWDQ\D�� 1LNDUDJXD�� .X]H\�
.RUH��6YD]LODQG�YH�7�UNPHQLVWDQ�ROPDN��]HUH�\DOQ×]FD�DOW×��ONHQLQ�K�N�PHWOHUL�SODWIRUPGD�UHVPL�
ELU�YDUO×ùD�VDKLS�GHùLOGLU��dLQ�K�N�PHWLQLQ�'HYOHW�.RQVH\L�%LOJL�%�URVX�GDKL�7ZLWWHU��)DFHERRN�YH�
<RX7XEH·GD�YDUO×ù×Q×�V�UG�UPHNWH�YH�\HGL�dLQ�E�\�NHOoLOLùLQLQ�\DQ×�V×UD�ELU�dLQ�E�\�NHOoLVL�üX�DQGD�
7ZLWWHU·GD�DNWLI�GXUXPGDG×U��/�INHQV���������

%X�oDO×üPDQ×Q�NXUDPVDO�E|O�P�QGH�GLSORPDVL��GLMLWDO�GLSORPDVL�YH�7ZLWWHU�GLSORPDVLVL�NDYUDPODU×�
WDQ×PODQP×üW×U��$UDüW×UPD�E|O�P�QGH�LVH��7ZLWWHU·GD�OLGHUOHUFH�\�U�W�OHQ�GLSORPDVLQLQ�Dù×UO×NO×�RODUDN�
KDQJL� NRQXODU� oHUoHYHVLQGH� JHUoHNOHüWLULOGLùL� YH� OLGHUOHULQ� EX�PHFUDGD� HWNLOL� ELU� GLSORPDVL� V�UHFL�
\�U�WHELOPHN�LoLQ�JHUHNOL�RODQ�XQVXUODUD�QH�|Oo�GH�EDüYXUGXùX� %&:·QLQ��������G�Q\D�OLGHUOHULQLQ��
K�N�PHWOHULQ�YH�XOXVODUDUDV×�NXUXOXüODU×Q�VRV\DO�PHG\D�DUDF×O×ù×\OD�QDV×O�LOHWLüLP�NXUGXNODU×QD�LOLüNLQ�
HQ�VRQ�oDO×üPDV×�RODQ�7ZLSORPDF\�6WXG\������DUDüW×UPDV×QGD�\HU�DODQ�7ZLWWHU·GD�HQ�HWNLOL�LON���OLGHU�
WDUDI×QGDQ� ROXüWXUXODQ� |UQHNOHPLQ� SD\ODüW×ù×� WZHHWOHULQ� QLFHO� LoHULN� DQDOL]L� \|QWHPL� LOH� LQFHOHQGLùL�
DUDüW×UPD�EXOJXODU×QD�\HU�YHULOPLü�YH�GHùHUOHQGLUPHOHU�VXQXOPXüWXU�

1. Diplomasinin Dijital Dönüşümü
'LSORPDVL�GHYOHWOHULQ��XOXVODUDUDV×�DODQGD�YDUO×ù×Q×�J|VWHUPHN��o×NDUODU×Q×�NRUXPDN�YH�GHYOHWOHU�DUDV×�
LOLüNLOHULQL�VDYDüD�EDüYXUPDNV×]×Q�EDU×üo×O�\ROODUOD�V�UG�UHELOPHN�DPDF×\OD�EDüYXUGXùX�oHüLWOL�DUDo�YH�
\|QWHPOHUGLU��<×OG×U×P��������V������*HOHQHNVHO�GLSORPDVLQLQ�|WHVLQGH��GHYOHWOHU�YH�GLùHU�XOXVODUDUDV×�
DNW|UOHULQ� XOXVDO� o×NDUODU×Q×� GHVWHNOHPHN� DG×QD� N�UHVHO� NDPXR\XQX� ELOJLOHQGLUPHN� YH� �]HUOHULQGH�
ROXPOX�\|QGH�HWNL� \DUDWPDN� LoLQ� WDVDUODQP×ü��N�OW�UHO� YH�ELOJLOHQGLULFL� IDDOL\HWOHU�E�W�Q�� LVH�NDPX�
GLSORPDVLVL� RODUDN� WDQ×PODQPDNWDG×U� �6QRZ�� ������� 'LSORPDVL�� GHYOHW� OLGHUOHUL�� GHYOHW� WHPVLOFLOHUL�
YH\D� GLùHU� XOXVODUDUDV×� DNW|UOHU� DUDV×QGD� NXUXODQ� LOLüNLOHUOH� LOJLOLGLU�� .DPX� GLSORPDVLVL� NDSVDP×QD�
LVH�\DEDQF×�WRSOXPODUGDNL�JHQHO�NDPXR\X��JD\UL�UHVPL�JUXSODU�LOH�NXUXOXüODU�YH�ELUH\OHU�ROPDN��]HUH 
oHüLWOL�JUXSODU�GDKLO�ROPDNWDG×U��0HOLVVHQ��������V����

úVNLW� �������� N�UHVHOOHüPH� V�UHFL� LOH� SDUoDODQPD� YH� \HUHOOHüPH� J�oOHULQLQ� oDW×üW×ù×� ELU� QRNWDGD�
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KDUHNHW�HWPHN�]RUXQGD�NDODQ�GLSORPDVLQLQ�EXJ�Q�NDUPDü×N�KDO�DOG×ù×Q×�EHOLUWPHNWHGLU��.DPXR\XQXQ�
|QHPLQLQ�DUWW×ù×�GLSORPDVL�X\JXODPDODU×Q×Q�JHOLüHQ�WHNQRORML�YH�LQWHUQHW�Dù×�LOH�ELUOLNWH�V×FDù×�V×FDù×QD�
SD\ODü×OPDV×�� WDUW×ü×OPDV×� YH� HOHüWLULOHELOPHVL� XOXVODUDUDV×� LOLüNLOHUL� VD\GDPODüW×UP×ü� YH� GLSORPDVL�
RUWDP×Q×Q�GHùLüPHVLQH�]HPLQ�KD]×UODP×üW×U��DNWDUDQ�<×OG×U×P��������V�������%X�JHOLüPHOHU�GDKLOLQGH�
üHNLOOHQHQ� GLMLWDO� GLSORPDVL� NDYUDP×�� GLSORPDVL� YH� NDPX� GLSORPDVLVL� VWUDWHML� YH� X\JXODPDODU×Q×Q�
GLMLWDO� WHNQRORMLOHU� RODUDN�DGODQG×U×ODQ�ELOJL� YH� LOHWLüLP� WHNQRORMLOHUL� LOH� JHUoHNOHüPHVL� YH�ELU� GL\DORJ�
ROXüWXUXOPDV×G×U��$VODQ�YH�*|NVX��������<DùPXUOX������D��V��������%MROD·Q×Q��������V����LIDGHVL\OH�
GLMLWDO� GLSORPDVL�� GLMLWDO� WHNQRORMLOHULQ� GLSORPDWLN� KHGHÁHUL� GHVWHNOHPHN� DPDoO×� NXOODQ×P×G×U�� 'LMLWDO�
GLSORPDVL��H�SRVWD�\|QHWLPL��YLGHR�NRQIHUDQV�NXOODQ×P×��ZHE�VD\IDODU×��VRV\DO�PHG\D�X\JXODPDODU×Q×�
NDSVD\DQ�ELU�DQODPGD�NXOODQ×OPDNWDG×U��<DùPXUOX������D��V�������

'LMLWDO�GLSORPDVLQLQ�RUWD\D�o×N×ü×�� LQWHUQHW�NXOODQ×F×� VD\×V×Q×Q� W�P�G�Q\DGD�DUWPDV×� LOH�ELUOLNWH�\XUW�
LoL� YH� \XUW� G×ü×QGDNL� KHGHI� NLWOH\H� LQWHUQHW� YH� VRV\DO� PHG\D� DùODU×� �]HULQGHQ� HWNLOHüLPH� JHoPH�
\|QWHPOHULQLQ�EDüODPDV×\OD�SDUDOHO�VH\UHWPLüWLU��.XUW��������V������$\U×FD�PRGHUQ�oDùGD�WRSOXPODU×Q�
GLMLWDO� PHG\D� YH� VRV\DO� PHG\D� VD\HVLQGH� ROD\ODU� KDNN×QGD� DQO×N� ELOJL\H� HULüHELOPHVL�� G�Q\DGD�
PH\GDQD�JHOHQ�ROD\ODU�NDUü×V×QGD�K�N�PHWOHULQ�K×]O×FD�KDUHNHWH�JHoHUHN�DQO×N�o|]�P��UHWPHVLQL�
EHNOHPHOHUL�GXUXPXQX�EHUDEHULQGH�JHWLUPLü�YH�GLMLWDO�GLSORPDVL� LKWL\DF×Q×�RUWD\D�o×NDUP×üW×U��(NüL��
������V�����

'LSORPDVL�V�UHFLQLQ�DNW|UOHUL�YH�LOJLOHQGLùL�NRQXODU�]DPDQOD�oHüLWOHQPLüWLU��.XUW��������V�����LOHWLüLP�
WHNQRORMLOHULQLQ�JHOLüPHVL�LOH�ELUOLNWH�|QFHOHUL�GHYOHWOHUDUDV×�X\JXODPD�DODQ×�EXODQ�GLSORPDVL�ROJXVXQD�
J�Q�P�]GH� ELUH\OHU� YH� WRSOXPODU×Q� GD� GDKLO� ROGXùXQX� EHOLUWPHNWHGLU�� <D]DUD� J|UH� EX� JHOLüPH��
GLSORPDVL\H�\HQL�R\XQFXODU��\HQL�\|QWHPOHU�YH�\HQL�NRQXODU�ND]DQG×UDUDN�RQX�GHYOHWOHULQ�WHNHOLQGHQ�
o×NDUP×üW×U�� %X� GXUXPXQ� QHWLFHVLQGH� \HUHO� VL\DVHW� LOH� XOXVODUDUDV×� VL\DVHW� DUDV×QGDNL� D\U×P� HVNL�
QHWOLùLQL�\LWLUPLüWLU�

'LMLWDO�GLSORPDVL��NDPX�GLSORPDVLVL�LOH�Hü�DQODPO×�GHùLOGLU��$QFDN�E�\�N�YHUL�YH�VRV\DO�PHG\D�DùODU×�
WDUDI×QGDQ� VDùODQDQ� LPNDQODU�� NDPX�GLSORPDVLVL� VWUDWHMLOHULQL� E�\�N�|Oo�GH�JHOLüWLUPLüWLU� �+RFNLQJ�
YH�0HOLVVHQ�� ������ V������dHYULP� LoL� KDONODUOD� GL\DORJX� YH� LNL� \|QO�� VLPHWULN� LOHWLüLPL� WHüYLN� HWPH�
SRWDQVL\HOL� J|]� |Q�QH� DO×QG×ù×QGD�� GLMLWDO� GLSORPDVL� \HQL� NDPX� GLSORPDVLVLQLQ� WDP� ELU� WH]DK�U��
RODELOLU��%XQXQOD�ELUOLNWH�NDPX�GLSORPDVLVL�JHOHQHNVHO�RODUDN�\DEDQF×�Q�IXVX�Dù×UO×NO×�RODUDN�KHGHI�
DO×UNHQ�� GLMLWDO� GLSORPDVLQLQ� \HUHO� KDON×� GD� KHGHI� NLWOHVLQH� GDKLO� HWPHVL�� LNL� NDYUDP� DUDV×QGD� LQFH�
ELU�oL]JL�\DUDWPDNWDG×U��.DPSI��0DQRU�YH�6HJHY��V��������'LMLWDO�GLSORPDVLQLQ�JHOHQHNVHO�DQODPGD�
GLSORPDVL\L� GHPRNUDWLNOHüWLULFL� \|QGHNL� HWNLVL� GH� EX� NDYUDP×� GLSORPDWODU� G�]H\LQGH� X\JXODQDQ�
VWUDWHMLOHU�ER\XWXQGDQ�X]DNODüW×UP×ü�YH� WRSOXPVDO� WDEDQD�\D\DUDN�YDWDQGDü�GLSORPDVLVL�ROJXVXQX�
LQüD�HWPH\H�EDüODP×üW×U��(NüL��������V������

6RV\DO�PHG\D�� GLSORPDWLN� LOHWLüLPLQ�KL\HUDUüLN� ]LQFLUOHULQL� DüDQ�ELU� \DS×\D� VDKLSWLU��$\Q×� ]DPDQGD�
V×UDGDQ�LQVDQODU×�VL\DVL�\DüDP×Q�J�QGHPLQH�JHWLUHUHN�YH�VHVOHULQL�GX\XUDUDN��GLSORPDWODU×Q�GDLPv�ELU�
GL\DORJ�LoLQGH�NDPXR\X\OD�GRùUXGDQ�EDùODQW×�NXUPDV×QD�RODQDN�WDQ×PDNWDG×U��%X�NULWLN�GHùLüLNOLNOHU�
YH�VRQXoODU×��VRV\DO�PHG\D\×�©\HQL�NDPX�GLSORPDVLVLQLQª�J�oO��ELU�VHPERO��KDOLQH�JHWLUPHNWHGLU�
�%MROD�YH�-LDQ��������V����

1.1. Twitter Diplomasisi / Twiplomasi
'LMLWDO�WHNQRORMLOHU�GLSORPDVLQLQ�X\JXODPD�\|QWHPOHULQH�\HQL�DUDF×ODU�ND]DQG×UP×üW×U��%X�DUDF×ODUGDQ�
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RODQ�VRV\DO�PHG\D�DUDoODU×��N�UHVHO�NXOODQ×P�\D\J×QO×ù×��K×]O×�HWNLOHüLP��GL\DORMLN�LOHWLüLP�JLEL�oHüLWOL�
DYDQWDMODUD�VDKLS�ROPDV×�GROD\×V×\OD�ELUH\VHO�NXOODQ×P×Q�\DQ×QGD�NXUXPVDO�KHGHÁHU�LoLQ�GH�ELU�NDQDO�
ROPD�QLWHOLùL� WDü×PDNWDG×U�YH�VL\DVL�DNW|UOHU� WDUDI×QGDQ�V×NO×NOD� WHUFLK�HGLOPHNWHGLU��'�Q\D� OLGHUOHUL��
VRV\DO� PHG\D� DUDoODU×QGD� SD\ODüW×NODU×� IDDOL\HWOHU�� KHGHÁHU� YH� LGHRORMLOHU� LOH� KHP� NDPXR\XQX�
ELOJLOHQGLUPHNWH� KHP� GH� GLùHU� VL\DVL� DNW|UOHU� LOH� NDUü×O×NO×� LOHWLüLP� V�UHFLQL� \|QHWHELOPHNWHGLUOHU��
%X� JHOLüPHOHU� GDKLOLQGH� \D\J×Q� RODUDN� NXOODQ×ODQ� VRV\DO� PHG\D� DUDoODU×QGDQ� RODQ� 7ZLWWHU·GD�
JHUoHNOHüWLULOHQ�VL\DVL�YH�GLSORPDWLN�LOLüNLOHULQ�YDUO×ù×�LOH�ELUOLNWH�.×O×oDVODQ�YH�dDO×ü×U·D��������V������
J|UH�7ZLWWHU�NXOODQ×F×�VD\×V×Q×Q�DUW×ü�J|VWHUPHVL�VL\DVDO�DNW|UOHULQ�GLNNDWLQL�oHNPLü��7ZLWWHU�GLSORPDVLVL�
NDYUDP×Q×Q�|QHPLQL�DUW×UP×üW×U��

2YDO×·\D��������V�����J|UH�GLMLWDO�GLSORPDVLQLQ�ELU�DOW�NDWHJRULVL�RODQ�7ZLWWHU�GLSORPDVLVL��´ELU�GHYOHWL��
NXUXPX�YH\D�|UJ�W��WHPVLO�HGHQ�NLüLOHULQ�NLüLVHO�YH�YH\D�NXUXPVDO�7ZLWWHU�KHVDSODU×�DUDF×O×ù×�LOH�G×ü�
SROLWLND\D�GDLU�|QJ|U���WXWXP�YH�EHNOHQWLOHULQL�VDGHFH�PXKDWDSODU×QD�GHùLO��W�P�7ZLWWHU�NXOODQ×F×ODU×QD�
LOHWWLNOHUL�ELU�G×ü�SROLWLND�\�U�WPH�DUDF×µG×U�

����·GH�GLSORPDWLN�EDùODU×Q�NRSPDV×QGDQ�EX�\DQD� úUDQ�YH�$%'�DUDV×QGDNL��VW�G�]H\�GLSORPDWLN�
HWNLOHüLPLQ�]RUOXNODU×�J|]�|Q�QH�DO×QG×ù×QGD�VRV\DO�PHG\D��GLSORPDWODU×Q�LOHWLüLP�NXUDELOHFHùL�|QHPOL�
ELU�SODWIRUP�KDOLQH�JHOPLüWLU��7ZLWWHU��GLSORPDWODU×Q�PHVOHNWDüODU×\OD�LOHWLüLP�NXUPDN�LoLQ�JLGHUHN�GDKD�
ID]OD�J�YHQ�GX\PD\D�EDüODG×ù×� VRV\DO�PHG\D�NDQDO×QD�G|Q�üP�üW�U�� �'XQFRPEH��������V�������
<DOQ×]FD�GLSORPDWODU�DUDV×QGDNL�J�QO�N�NXOODQ×P�LOH�V×Q×UO×�NDOPD\DQ�7ZLWWHU��EXJ�Q�G�Q\D�OLGHUOHULQLQ�
KHP�NHQGL��ONH�YDWDQGDüODU×�KHP�GH�GLùHU��ONHOHU�YH�WRSOXPODUOD�GRùUXGDQ�YH�K×]O×�LOHWLüLP�NXUPDN�
LoLQ�WHUFLK�HWWLùL�ELU�SODWIRUP�NRQXPXQD�\�NVHOPLüWLU��%&:���������

6X� YH� ;X� ������� V��������� 7ZLWWHU� GLSORPDVLVLQL� �o� NDWHJRULGH� V×Q×ÁDQG×UPDNWDG×U�� 7LS� ��� HWNLVL�
Do×V×QGDQ�7ZLWWHU�GLSORPDVLVLQLQ�HQ�WHPHO�W�U��RODQ��ELU�GHYOHWLQ�GLSORPDWLN�|UJ�W��WDUDI×QGDQ�Do×ODQ�
YH�GHYOHW�SROLWLNDODU×Q×Q�GX\XUXOXS�LQWHUQHW�YDWDQGDüODU×��QHWL]HQOHU��LOH�LOHWLüLPH�JHoLOHQ�UHVPL�PLNUR�
EORJODUG×U��7LS����GLùHU��ONH�YDWDQGDüODU×�LOH�GRùUXGDQ�HWNLOHüLP�LoLQGH�EXOXQDUDN�NDPX�GLSORPDVLVLQL�
üHNLOOHQGLUPHN� DPDF×\OD� XOXVODUDUDV×� GHYOHW� NXUXPODU×� WDUDI×QGDQ� Do×ODQ� UHVPL� PLNUR� EORJODU×�
LoHUHQ�7ZLWWHU� GLSORPDVLVL� ELoLPLGLU��7LS� �� LVH�KHP� Lo� VL\DVHW� WDOHSOHULQL� NDUü×OD\DQ�KHP�GH� NDPX�
GLSORPDVLVLQLQ�VRUXPOXOXùXQX�WDü×\DQ�YH�|]HOOLNOH�K�N�PHW�\HWNLOLOHUL�WDUDI×QGDQ�EDüODW×ODQ��ELUH\VHO�
DGODUOD�ROXüWXUXODQ�PLNUR�EORJODUG×U��7ZLWWHU��EX�W�U�EORJODU�LoLQ�OLGHU�VRV\DO�PHG\D�SODWIRUPX�ROPXüWXU��

6WUDX���.UXLNHPHLHU��9DQ�GHU�0HXOHQ��YH�9DQ�1RRUW��������V�����������VRV\DO�PHG\D�DUDF×O×ù×�LOH�
\�U�W�OHQ�GLMLWDO� GLSORPDVLQLQ� HWNLVLQL� EHOLUOHPH\H� \DUG×PF×� RODQ�DOW×� VWUDWHML\L� ELU� DUD\D�JHWLUPLüWLU���
%XQODU�HWNLOHüLPOL� LOHWLüLP�� NLüLVHOOHüWLULOPLü� LOHWLüLP��GX\JX�NXOODQ×P×��ELOJL� SD\ODü×P×�� üHIIDI� LOHWLüLP�
YH� Dù� ROXüWXUPDG×U�� $UDüW×UPDF×ODUD� J|UH� 7ZLWWHU·GD� HWNLOHüLPOL� ELU� LOHWLüLP� WDU]×� EHQLPVHPHN��
SD\GDüODU×Q� NDW×O×P×Q×� JHUoHNOHüWLUPH\H� \DUG×PF×� ROPDNWD�� E|\OHFH� VL\DVHWoLOHULQ� GDKD� ROXPOX�
GHùHUOHQGLULOPHVLQL� VDùODPDNWDG×U�� 2UJDQL]DV\RQODUD� \D� GD� WDUDÁDUD� RGDNODQPDN� \HULQH� ELUH\LQ�
NLüLVHO� \|QOHULQH� RGDNODQPD� RODUDN� WDQ×PODQDQ� NLüLVHOOHüWLUPHQLQ� SROLWLN� LOHWLüLPGH� NXOODQ×OPDV×��
VL\DVHWoLOHULQ�NLüLVHO�GHQH\LPOHULQL�LoHUHQ�PHVDMODU×Q×Q�GDKD�WDQ×Q×U�YH�GDKD�DN×OGD�WXWXOXU�N×O×QPDV×QD�
NDWN×GD�EXOXQPDNWDG×U��%LU�VRV\DO�PHG\D�RUWDP×QGD�ROXPOX�GX\JXODU×Q�NXOODQ×OPDV×��ROXPOX�VRQXoODU�
GRùXUPDNWDG×U��'X\JXODU×Q�GDKD�KLVVHGLOLU� üHNLOGH� LIDGH�HGLOGLùL� WZHHWOHU�GDKD� ID]OD� LOJL�J|UPHNWH�
YH�GDKD�K×]O×� UHWZHHW� �WHNUDU�SD\ODü×P��HGLOPHNWHGLU�� úOHWLOHQ�PHVDMODU×Q� LOJLOL� KDEHUOHU�YH�ELOJLOHUOH�
GHVWHNOHQPHVL��VRV\DO�PHG\DGD�\�U�W�OHQ�GLSORPDVL�IDDOL\HWOHULQLQ�HWNLOLOLùLQL�DUW×UPDNWDG×U��6RV\DO�
PHG\DGD�\�U�W�OHFHN�üHIIDI�ELU�LOHWLüLP�GH�NDPX�J�YHQLQL�YH�GHPRNUDWLN�GHùHUOHUL�WHüYLN�HGHFHùLQGHQ�
NXUXOXüODU×Q� SD\GDüODU×� LOH� NXUDFDù×� LOHWLüLPGH� EDüDU×\×� \DNDOD\DELOPHVL� LoLQ� JHUHNOLGLU�� 6RV\DO�
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PHG\DGD�LOJLOL�SD\GDüODU�LOH�NDSVDPO×�ELU�Dù�ROXüWXUPDN��GLSORPDWLN�DNW|UOHU�LoLQ�DOW×QF×�VWUDWHMLGLU��%X�
VWUDWHML��7ZLWWHU·GD�oHüLWOL�NXUXOXüODU��ELUH\OHU�YH�|QHPOL�oHYULP�LoL�ÀNLU�OLGHUOHUL�LOH�EDùODQW×�NXUXODUDN�
JHUoHNOHüWLULOPHNWHGLU�

2. Araştırmanın Amacı, Kapsamı ve Yöntemi
dDO×üPDQ×Q�DPDF×��üHNLOOHQPHNWH�RODQ�7ZLWWHU�GLSORPDVLVL�NDYUDP×Q×Q�oHUoHYHVLQL�WHVSLW�HWPHN�YH�
VRV\DO�PHG\D� DUDF×O×ù×� LOH� \�U�W�OHQ� GLMLWDO� GLSORPDVL� VWUDWHMLOHULQLQ� 7ZLWWHU� GLSORPDVLVLQGH� OLGHUOHU�
WDUDI×QGDQ�QDV×O�NXOODQ×OG×ù×Q×�DQDOL]�HWPHNWLU��.DYUDP×Q�J|UHFH�\HQL�ROXüX��7ZLWWHU�GLSORPDVLVLQLQ�
oHUoHYHVL� YH� EHQLPVHQHQ� LOHWLüLP� VWUDWHMLOHUL� �]HULQH� \DS×ODQ� oDO×üPDODU×Q� V×Q×UO×O×ù×� QHGHQL\OH� EX�
oDO×üPDQ×Q�OLWHUDW�UH�NDWN×�VDùODU�QLWHOLNWH�ROGXùXQX�EHOLUWPHN�P�PN�QG�U��

dDO×üPDGD��DUDüW×UPDQ×Q�VRUXQVDO×�YH�LOJLOL�DODQ�\D]×QGD�\HU�DODQ�ELOJLOHUGHQ�KDUHNHWOH�ROXüWXUXODQ�
DUDüW×UPD�VRUXODU×�üXQODUG×U�

AS1:�'�Q\D�OLGHUOHUL��DWW×NODU×�WZHHWOHUGH�KDQJL�GLSORPDWLN�NRQXODUD�GHùLQPHNWHGLU"

AS2: '�Q\D�OLGHUOHUL��7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�QH�|Oo�GH�HWNLOHüLPOL�LOHWLüLP�NXUPDNWDG×U"

AS3:�'�Q\D�OLGHUOHUL��7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�NLPLQOH�HWNLOHüLP�NXUPD\D�|QFHOLN�YHUPHNWHGLU"

AS4:�'�Q\D�OLGHUOHUL��7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�NLüLVHOOHüWLULOPLü�LOHWLüLPL�QH�|Oo�GH�NXOODQPDNWDG×U"

AS5:�'�Q\D�OLGHUOHUL��7ZLWWHU�GLSORPDVLVL�NRQXOX�SD\ODü×PODU×QGD�GX\JXVDO�LIDGHOHUH�QH�|Oo�GH�\HU�YHUPHNWHGLU"

AS6:�'�Q\D�OLGHUOHUL��7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�WDNLSoLOHUL�LOH�QH�|Oo�GH�ELOJL�SD\ODü×P×�JHUoHNOHüWLUPHNWHGLU"

AS7:�'�Q\D�OLGHUOHUL�7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�QH�|Oo�GH�üHIIDI�LOHWLüLP�NXUPDNWDG×U"

$PDoO×� |UQHNOHP� NXOODQ×ODQ� EX� DUDüW×UPDGD�� 7ZLSORPDF\� 6WXG\� ����� oDO×üPDV×QGD� 7ZLWRQRP\�
FRP��$XGLHQVH�FRP�YH�.OHDU�FRP�X\JXODPDODU×�NXOODQ×ODUDN���0D\×V�YH���+D]LUDQ������WDULKOHULQGH�
WRSODQDQ�YHULOHUOH�EHOLUOHQHQ�´7ZLWWHU·GD������<×O×Q×Q�(Q�(WNLOL�'�Q\D�/LGHUOHULµ�OLVWHVLQGHNL�LON����OLGHU�
|UQHNOHP�RODUDN�EHOLUOHQPLüWLU��gUQHNOHP�GDKLOLQGH�\HU�DODQ�G�Q\D�OLGHUOHUL�V×UDV×\OD�'RQDOG�-��7UXPS�
�$%'�����%DüNDQ×���.UDO�6DOPDQ��6XXGL�$UDELVWDQ�.UDO×���3DSD�)UDQFLVFR��.DWROLN�.LOLVHVL�5XKDQL�
/LGHUL���1DUHQGUD�0RGL� �+LQGLVWDQ�%DüEDNDQ×���5HFHS�7D\\LS�(UGRùDQ� �7�UNL\H�&XPKXUEDüNDQ×���
-DLU�%ROVRQDUR� �%UH]LO\D�'HYOHW�%DüNDQ×���7DPLP�ELQ�+DPDG�$O�7KDQL� �.DWDU�(PLUL���6KLQ]{�$EH�
�-DSRQ\D�(VNL�%DüEDNDQ×���%H\D]�6DUD\��$%'�5HVPL�+�N�PHW�+HVDE×���-RNR�:LGRGR��(QGRQH]\D�
'HYOHW�%DüNDQ×�·�GXU��

gUQHNOHP� GDKLOLQGHNL� OLGHUOHULQ� DWW×ù×� WZHHWOHULQ� W�P��� �� 2FDN� ����� WDULKLQGH�� ´$OO0\7ZHHWV�QHWµ�
X\JXODPDV×�NXOODQ×ODUDN�WRSODQP×üW×U��$UDüW×UPDQ×Q�7ZLSORPDF\�6WXG\������oDO×üPDV×QGD�\HU�DODQ�
HQ�HWNLOL�LON����G�Q\D�OLGHUL�oHUoHYHVLQGH�JHUoHNOHüWLULOPHVL�YH�YHULOHULQ�OLGHUOHULQ�DWW×ù×�VRQ������DGHW�
WZHHW�VD\×V×�LOH�V×Q×UODQG×U×OPDV×��EX�oDO×üPDQ×Q�V×Q×UO×O×NODU×Q×�ROXüWXUPDNWDG×U�

2.1. Yöntem
$UDüW×UPD� VRUXODU×Q×Q� DQDOL]LQGH�� DUDüW×UPD� \|QWHPOHULQGHQ� ELUL� RODQ� LoHULN� o|]�POHPH� WHNQLùL�
NXOODQ×OP×üW×U��%LU�JUXS� UHVLP��\D]×�� üLLU�� WHVW�PDGGHVL�� WDULKL�HVHU� YH�EX�JLEL�PDWHU\DOOHULQ�EHOOL� ELU�
|]HOOLùH�J|UH�V×Q×ÁDQG×U×OPDV×�DPDF×\OD�\DS×ODQ�LoHULN�o|]�POHPHVL��LOJLOL�NDUDNWHULVWLùH�J|UH�YHULQLQ�
QDV×O� ELU� GDù×O×P�J|VWHUGLùL� RUWD\D� NR\PDGD�\DUG×PF×�ROPDNWD� YH�GHULQOHPHVLQH�ELU� EHWLPOHPH\H�
LPNkQ�YHUPHVL�GROD\×V×\OD�GXUXPXQ�Do×NODQPDV×QD�RODQDN�WDQ×PDNWDG×U��%DüRO�YH�7�UNRùOX��������
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DNWDUDQ�%DüRO�� ������ V������%X�GRùUXOWXGD�DUDüW×UPD�VRUXVX��·LQ�DQDOL]LQGH�� |UQHNOHPL�ROXüWXUDQ�
OLGHUOHU�WDUDI×QGDQ�DW×ODQ�YH�GLSORPDVL�DODQ×QD�GDKLO�RODQ�WZHHWOHU�NRQXODU×QD�J|UH�D\U×üW×U×ODUDN�6366�
YHUL�DQDOL]�SURJUDP×QD�NRGODQP×ü��)UHNDQV��1��YH�<�]GH�����GDù×O×P×�LOH�DQDOL]�HGLOPLüWLU��

$UDüW×UPD�VRUXVX�·LQ�G×ü×QGD�NDODQ�GLùHU���DUDüW×UPD�VRUXVX�GD�6WUDX��YH�GLùHUOHULQLQ��������VRV\DO�
PHG\D�DUDF×O×ù×�LOH�\�U�W�OHQ�GLMLWDO�GLSORPDVLQLQ�HWNLVLQL�EHOLUOHPH\H�\DUG×PF×�RODQ�DOW×�LOHWLüLP�VWUDWHMLVL�
�HWNLOHüLPOL� LOHWLüLP��NLüLVHOOHüWLULOPLü� LOHWLüLP��GX\JX�NXOODQ×P×��ELOJL�SD\ODü×P×�� üHIIDI� LOHWLüLP�YH�Dù�
ROXüWXUPD��PRGHO�DO×QDUDN�ROXüWXUXOPXü�YH�LoHULN�DQDOL]L�\|QWHPL�LOH�DQDOL]�HGLOPLüWLU��%N]��7DEOR���� 

7DEOR����6RV\DO�0HG\D�$UDF×O×ù×�LOH�<�U�W�OHQ�'LMLWDO�'LSORPDVLGH�$OW×�úOHWLüLP�6WUDWHMLVL

(WNLOHüLPOL�úOHWLüLP
#0HQWLRQV���%DKVHWPH�
5HWZHHW��57��²�7HNUDU�3D\ODüPD
0HWZHHW��07��²�'HùLüLNOLN<DSDUDN�7HNUDU�3D\ODüPD
�+DVKWDJ���(WLNHWOHPH�
6RUX�F�POHVL�

.LüLVHOOHüWLULOPLü�úOHWLüLP

.LüLVHO�<DüDPD�'DLU�3D\ODü×PODU
%LULQFL�7HNLO�YH�%LULQFL�dRùXO ûDK×V�.XOODQ×P×
5HVPL�YH�*D\UL�5HVPL�'LO�.XOODQ×P×

'X\JX�.XOODQ×P×
2OXPOX�'X\JX
1|WU�
2OXPVX]�'X\JX

%LOJL�3D\ODü×P×
+DEHU�gùHVL
/LQN�3D\ODü×P×

ûHIIDI úOHWLüLP
)DDOL\HW�YH�+L]PHWOHU�+DNN×QGD�%LOJL�9HUPH
0LV\RQXQ�$o×NODQPDV×

$ù�2OXüWXUPD
#0HQWLRQV���%DKVHWPH�

$UDüW×UPD� NDSVDP×QGD� |UQHNOHPLQ� DWW×ù×� VRQ� ����� DGHW� WZHHW� LQGLULOHUHN� WRSODPGD� ������� DGHW�
YHUL�HOGH�HGLOPLüWLU��$UDüW×UPDQ×Q�YHULPOL�ELU�üHNLOGH�\�U�W�OHELOPHVL� LoLQ�DQDOL]�HGLOHQ�WZHHW�VD\×V×��
OLGHUOHULQ�DWW×ù×�VRQ������DGHW�WZHHW�LOH�V×Q×UODQG×U×OP×üW×U���%|\OHOLNOH�WRSODPGD������DGHW�WZHHW�DQDOL]�
NDSVDP×QD�DO×QP×üW×U��

gUQHNOHPLQ�DWW×ù×�WZHHWOHU�IDUNO×�GLOOHUGHGLU��%X�QHGHQOH������DGHW�YHUL��*RRJOH�7UDQVODWH�SURJUDP×�
NXOODQ×ODUDN� 7�UNoH·\H� oHYULOPLüWLU�� *HUoHNOHüWLULOHQ� PDQXHO� LoHULN� DQDOL]L� LOH� 7�UNoH·\H� oHYULOHQ�
WZHHWOHULQ�LoHULVLQGHQ�DUDüW×UPD�NDSVDP×QD�JLUHQ�GLSORPDVL�NRQXOX�WZHHWOHU�D\U×üW×U×OP×üW×U�YH������
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DGHW�WZHHW�DQDOL]H�GDKLO�HGLOHUHN�6366�YHUL�DQDOL]�SURJUDP×QD�NRGODQP×üW×U��$UDüW×UPDGD�RODV×�KDWDO×�
NRGODPD�YH�GHùHUOHQGLUPHOHUL�|QOH\HELOPHN�LoLQ�NRGODPD�V�UHFL�LNL�DüDPD�KDOLQGH�\DS×ODQG×U×OP×üW×U��
úON�DüDPDGD�\D]DUODU�LOJLOL�WZHHWOHUL�ELUH\VHO�RODUDN�GHùHUOHQGLULS�SURJUDPD�LOJLOL�NULWHUOHU�EDùODP×QGD�
NRGODP×üW×U��úNLQFL�DüDPDGD��\D]DUODU�ELU�DUD\D�JHOHUHN�JHUoHNOHüWLUGLNOHUL�KHU�ELU�WZHHW�NRGODPDV×Q×�
NDUü×ODüW×UP×ü��IDUNO×�NRGODQDQ�D]�VD\×GDNL�WZHHW�KDNN×QGD�PXWDEDNDWD�YDUDUDN�V�UHo�WDPDPODQP×üW×U�

3. Bulgular
3.1. Tweetlerin Twitter Diplomasisi Çerçevesine Yönelik Analizi

$UDüW×UPDGD��´AS1:�'�Q\D�OLGHUOHUL�DWW×NODU×� WZHHWOHUGH�KDQJL�GLSORPDWLN�NRQXODUD�GHùLQPHNWHGLU"µ�
VRUXVXQD� \DQ×W� EXODELOPHN� LoLQ� OLGHUOHULQ� DWW×ù×� GLSORPDVL� NRQXOX� WZHHWOHU�� NRQXVX� YH� NDSVDP×�
GRùUXOWXVXQGD�EHOLUWLOHQ�\|QWHP�GDKLOLQGH�YHUL�VHWLQH�NRGODQP×üW×U��7DEOR��·GH�GLSORPDWLN�WZHHWOHULQ�
NDSVDP×�GHWD\O×�RODUDN�YHULOPLüWLU��

7DEOR����'LSORPDVL�(NVHQOL�3D\ODü×PODU×Q�.RQXODU×QD�*|UH�'Dù×O×P×

.RQX� .DSVDP×
(ùLWLP (ùLWLP��ELOLP��WHNQRORML
.�OW�U�	�6SRU 2OLPSL\DWODU��.|UIH]�.XSDV×��$)&�$V\D�.XSDV×��8���'�Q\D�.XSDV×��6($�*DPHV��&KLQH�

2SHQ�%DGPLQWRQ�7XUQXYDV×
úQDQo 'LQL�NXWODPDODU��LQDQo�|]J�UO�ù����
6DYXQPD 6DYXQPD��V×Q×U�G×ü×�RSHUDV\RQODUD�PHüUXL\HW�ND]DQG×UPD�
(NRQRPL )LQDQV��WLFDUHW��VDQD\L��NDERWDMODU��WXUL]P��\DW×U×P��KDYD�YH�GHQL]�WDü×PDF×O×ù×��J|oPHQ�

LüoLOHU��
6L\DVL�úOLüNLOHU 6WUDWHMLN�Lü�ELUOLùL��RUWDN�LOJL�DODQODU×��DQODüPDODU��GHVWHN��ORELFLOLN��]L\DUHWOHU�YH�SURWRNROOHU��

WHEULN��WHüHNN�U��|]HO�J�Q�NXWODPDODU×��RUWDN�EDV×Q�WRSODQW×ODU×��XOXVODUDUDV×�KXNXN��
(QHUML (QHUML�ND\QDNODU×��\HQLOHQHELOLU�HQHUML��U�]JkU�HQHUMLVL��J�QHü�HQHUMLVL��HQHUML�J�YHQOLùL
dHYUH úNOLP�GHùLüLNOLùL�LOH�P�FDGHOH��\HQLOHQHELOLU�HQHUML��J×GD�J�YHQOLùL��WDU×P��EL\RORMLN�oHüLWOLOLN
'RùDO�$IHWOHU <DQJ×Q�IHODNHWL��WVXQDPL��GHSUHP�YE�
úQVDQ�+DNODU× 6R\N×U×P��N|OHOLN�YH�LQVDQ�WLFDUHWL��UHKLQHOHU��LGDP�FH]DV×��LQVDQ�\DüDP×Q×Q�NRUXQPDV×��

FH]DHYL�NRüXOODU×��NDG×Q�KDNODU×��HüLWOLN��×UNo×O×N��DGDOHW��DoO×N�YH�\RNVXOOXN��IDüL]P��QHIUHW�
VXoX��üLGGHW��FLQVHO�üLGGHW��VDùO×N��GHPRNUDVL��N×]�oRFXNODU×�YH�NDG×QODU×Q�HùLWLPL��VLYLOOHULQ�
NRUXQPDV×��

úQVDQL�<DUG×PODU úQVDQL�\DUG×PODU
1�NOHHU�6LODKODQPD 1�NOHHU�ELOLP��Q�NOHHU�VLODKODU��Q�NOHHU�GHQL]DOW×��
7HU|UL]P 7HU|UL]P�YH�VLEHU�WHU|UL]P
1�IXV�+DUHNHWOHUL 0�OWHFLOLN��J|oPHQOLN��V�UJ�Q��
=LUYH *���=LUYHVL��$3(&�=LUYHVL��$6($1�=LUYHVL��%DùODQW×V×]ODU�+DUHNHWL�=LUYHVL��+HLOLJHQGDPP�

=LUYHVL��*��=LUYHVL��3DVLÀN�$GDV×�=LUYHVL��.RUH�=LUYHVL��-DSRQ\D�$%'�=LUYHVL��.XDOD�
/XPSXU�=LUYHVL��úNOLP�=LUYHVL��6,&$�=LUYHVL��$UDS�(NRQRPLN�YH�6RV\DO�.DON×QPD�=LUYHVL��
%0�%L\RORMLN�dHüLWOLOLN�=LUYHVL��8OXVODUDUDV×�.DG×Q�YH�$GDOHW�=LUYHVL�������.�UHVHO�$ü×�
=LUYHVL��.XDOD�/XPSXU�=LUYHVL��$IULND�hONHOHUL�0�VO�PDQ�'LQL�/LGHUOHU�=LUYHVL��7�UN�.RQVH\L�
=LUYHVL��7�UNL\H�6×UELVWDQ�%RVQD�+HUVHN�hoO��/LGHUOHU�=LUYHVL��+LQGLVWDQ�9LHWQDP�6DQDO�
=LUYHVL��+LQGLVWDQ�%DQJODGHü�6DQDO�=LUYHVL��+LQGLVWDQ�g]EHNLVWDQ�6DQDO�=LUYHVL��+LQGLVWDQ�
/�NVHPEXUJ�=LUYHVL��%5,&6�=LUYHVL��+LQGLVWDQ�úWDO\D�6DQDO�=LUYHVL��5$,6(������=LUYHVL��
+LQGLVWDQ�'DQLPDUND�=LUYHVL��$UDS�úVODP�$PHULNDQ�=LUYHVL������.|UIH]�=LUYHVL��$UDS�=LUYHVL

%DU×ü 'D\DQ×üPD��GRVWOXN�LOLüNLOHUL
Askeri $VNHUL�SROLWLNDODU��6LODKODQPD
.RQVRORVOXN�úOLüNLOHUL %�\�NHOoLOLNOHU�LOH�LOLüNLOHU
7D]L\H *HoPLü�ROVXQ�PHVDMODU×��
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*�YHQOLN 6×Q×U�J�YHQOLùL��X\XüWXUXFX�NDoDNo×O×ù×�LOH�P�FDGHOH��\ROVX]OXNOD�P�FDGHOH��
&29,'����3DQGHPLVL hONHOHUH�JLULü�o×N×üODU��YDWDQGDüODU×Q�GLùHU��ONHOHUGHQ�WDKOL\HVL��
&29,'����$ü×V× $ü×�WHPLQL��GLùHU��ONHOHUH�Dü×�VHYNL��.�UHVHO�$ü×�=LUYHVL��

7DEOR� �� LQFHOHQGLùLQGH�� NDSVDP×� HQ� JHQLü� RODQ� NRQXODU×Q� ´=LUYH�'LSORPDVLVLµ�� ´úQVDQ�+DNODU×µ� YH�
´6L\DVL�úOLüNLOHUµ�ROGXùX�J|U�OPHNWHGLU��.RQXODU×Q�OLGHUOHU�ED]×QGD�GDù×O×P×QD�GDLU�VRQXoODU�7DEOR��·GH�
J|VWHULOPLüWLU��

7DEOR����7ZHHW�.RQX�%DüO×NODU×Q×Q�*HQHO�'Dù×O×P×�LOH�/LGHUOHU�%D]×QGD�'Dù×O×P×�
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'LSORPDWLN� KHGHÁHUOH� OLGHUOHU� WDUDI×QGDQ� DW×ODQ� WZHHW� NRQXODU×Q×Q� EDü×QGD� V×UDV×\OD� VL\DVL� LOLüNLOHU�
���������HNRQRPL����������EDU×ü����������]LUYH�GLSORPDVLVL��������LOH�LQDQo��������JHOPHNWHGLU��úNLQFL�
V×UDGD�WD]L\HOHU���������LQVDQ�KDNODU×�NDSVDP×QD�GDKLO�NRQXODU���������VDYXQPD���������&29,'����
3DQGHPLVL���������WHU|UL]P���������J�YHQOLN���������N�OW�U�	�VSRU��������YH�DVNHUL�NRQXODU��������
EXOXQPDNWDG×U��*HQHO�RODUDN�HQ�D]�GHùLQLOHQ�NRQXODU�LVH�GRùDO�DIHWOHU���������oHYUH�LOH�LOJLOL�NRQXODU�
��������HQHUML���������HùLWLP���������Q�IXV�KDUHNHWOHUL���������NRQVRORVOXN�LOLüNLOHUL���������Q�NOHHU�
VLODKODQPD���������&29,'����Dü×V×��������YH�LQVDQL�\DUG×PODUG×U���������7DEOR���LQFHOHQGLùLQGH�LOJLOL�
NRQX�EDüO×NODU×Q×Q� OLGHUOHU� ED]×QGD�GDù×O×P�RUDQODU×Q×Q� IDUNO×O×N� J|VWHUGLùL� J|U�OPHNWHGLU��hONHOHULQ�
Dù×UO×NO×�J�QGHPOHULQLQ�GHùLüNHQOLùLQL��EHOLUWLOHQ�IDUNO×O×ù×Q�QHGHQL�RODUDN�J|UPHN�P�PN�QG�U��

'LSORPDWLN� VRQXoODU� GRùXUDQ� WZHHWOHU� NDSVDP×QGDNL� LON� EXOJX�� 7ZLWWHU·GD� JHUoHNOHüWLULOHQ� VL\DVL�
LOLüNLOHULQ� \RùXQOXùXGXU�� gUQHNOHP� GDKLOLQGHNL� OLGHUOHULQ� W�P�� SD\ODü×PODU×QGD� VL\DVL� LoHULùH� \HU�
YHUPHNWHGLU��$ù×UO×NO×�GHùLQLOHQ�EDüO×NODU�GLùHU��ONHOHUH�JHUoHNOHüWLULOHQ�]L\DUHWOHU��NDEXO�HGLOHQ�G�Q\D�
OLGHUOHUL�� NDUü×O×NO×� Lü� ELUOLùL� YH� DQODüPDODU� LOH� WHüHNN�U� PHVDMODU×G×U��$\U×FD� GLùHU� �ONH� OLGHUOHUL� LOH�
\DS×ODQ�WHOHIRQ�J|U�üPHVL�ELOJLVLQLQ�SD\ODü×OPDV×�YH�LSWDO�HGLOPHN�GXUXPXQGD�NDO×QDQ�ELU�]L\DUHWLQ�
|]U�Q�Q�GH�7ZLWWHU�DUDF×O×ù×�LOH�GLOHQPHVL��EX�SODWIRUPXQ�KHP�ELOJLOHQGLUPH�KHP�GH�NDUü×O×NO×�LOHWLüLPL�
VDùODPDGD�NDEXO�J|UG�ù�Q��J|VWHUPHNWHGLU��

(NRQRPLN�PHVHOHOHU�LOH�oHüLWOL�NRQXODU×�NDSVD\DQ�]LUYHOHUGH�OLGHUOHULQ�ELU�DUD\D�JHOPHVL��GLSORPDVL\L�
V×NO×NOD�PHüJXO� HGHQ�GLùHU� NRQXODU� ROPDNWDG×U�� /LGHUOHU�� EXOXüWXNODU×� oRN� VD\×GDNL� ]LUYHGH�V×NO×NOD�
ÀQDQV��WLFDUHW��WXUL]P�YH�\DW×U×P�JLEL�HNRQRPLN�NRQXODU×�WDUW×üPDNWD�YH�7ZLWWHU�SD\ODü×PODU×QGD�EX�
EDüO×NODU×� NDPXR\X� LOH� SD\ODüPDNWDG×U�� /LGHUOHU� WDUDI×QGDQ� JHUoHNOHüWLULOHQ� SD\ODü×PODU� HWNLOHüLPH�
Do×N�ROPDNWDG×U��WDNLSoLOHU�SD\ODü×ODQ�LoHULNOHUH�\RUXP�\DSDELOPHNWH�YH�WHNUDU�SD\ODüDUDN�HWNLOHüLPOL�
LOHWLüLP� \DUDWDELOPHNWHGLUOHU�� %|\OHOLNOH� ]LUYH� GLSORPDVLVL� NDSVDP×QGD� JHUoHNOHüWLULOHQ� NDUü×O×NO×�
J|U�üPHOHULQ�NDSVDP�ELOJLVLQLQ�7ZLWWHU�DUDF×O×ù×�LOH�WDNLSoLOHUH�LOHWLOGLùL��EX�VD\HGH�NDPXR\XQXQ�KHP�
ELOJLOHQGLULOLS�KHP�GH�NDPX�GLSORPDVLVL�V�UHFLQH�GDKLO�HGLOGLùL�J|U�OPHNWHGLU�

'LSORPDVLQLQ� GHùLüHQ� YH� oHüLWOHQHQ� NDSVDP×� LOH� |]HOOLNOH� NDPX� GLSORPDVLVLQLQ� JHOLüLPL�� oHüLWOL�
E|OJHVHO� YH�N�UHVHO� VRUXQODU×Q� \DS×F×� RODUDN�HOH�DO×QPDV×Q×�ELU� SROLWLND�RODUDN�|QH�o×NDUPDNWDG×U��
úQVDQL�GLSORPDVL� oDW×V×�DOW×QGD�HOH�DO×QDQ�oHYUHVHO�PHVHOHOHU� LOH� LQVDQ�KDNODU×��P�OWHFLOLN�� ]RUXQOX�
J|oOHU�YH�LQVDQL�\DUG×PODUD�GDLU�J�QGHPOHULQ��|UQHNOHP�GDKLOLQGHNL��ONH�OLGHUOHUL�WDUDI×QGDQ�GD�GLOH�
JHWLULOGLùL�J|U�OPHNWHGLU��%X�NDSVDPGD�Dù×UO×NO×�RODUDN�SD\ODü×PODU�\DSDQ�OLGHUOHUGHQ�ELUL�.DWROLN�.LOLVHVL�
5XKDQL�/LGHUL�3DSD�)UDQFLVFR·�GXU��3DSD�)UDQFLVFR��SD\ODü×PODU×QGD�KHP�N�UHVHO�VRUXQODUD�GLNNDW�
oHNPHNWH�KHP�GH�NXOODQG×ù×��KDVKWDJOHU� LOH�PHVDMODU×Q×Q�KHGHI�NLWOH�NDSVDP×Q×�JHQLüOHWPHNWHGLU��
.DWDU� (PLUL� 7DPLP� ELQ� +DPDG� LVH� ),)$� '�Q\D� .XSDV×·QGD� oHYUH� GRVWX� HQHUMLOHU� NXOODQDFDù×Q×�
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GX\XUDUDN� WRSOXPVDO� GX\DUO×O×N� PLV\RQXQX� JHUoHNOHüWLUPH� \|Q�QGHNL� JLULüLPGHQ� EDKVHWPHNWHGLU��
/LGHUOHULQ� LQVDQL�GLSORPDVL�NDSVDP×QGDNL�SD\ODü×PODU×QGD�KHP�PHYFXW�VRUXQODU×�J|U�Q�U�N×OPD\D�
oDO×üPDV×�KHP�GH�NDUDU�DO×F×ODUD�o|]�P�LoLQ�Lü�ELUOLùL�oDùU×V×QGD�EXOXQPDV×�GLNNDW�oHNHQ�ELU�EXOJXGXU��
úQVDQL� GLSORPDVL� X\JXODPDODU×Q×Q� VRUXQODU×Q� o|]�P�� YH� |QOHQPHVLQH� \|QHOLN� JLULüLPOHUL� LWLEDUL\OH�
WRSOXPVDO�VRUXPOXOXN�\|Q��Dù×UO×N�ND]DQPDNWDG×U��hONHOHULQ��XOXVODUDUDV×�LOLüNLOHUGH�V×NO×NOD�WDUW×ü×ODQ�
VL\DVL��HNRQRPLN�YH�DVNHUL�NRQXODU×Q�G×ü×QGD�LQVDQL�SROLWLNDODUD�GD�GHùHU�YHUGLùLQL�J|VWHUPHVL���ONH�
LWLEDU×Q×�ROXPOX�\|QGH�GHVWHNOH\LFL�HWNL�J|VWHUHELOPHNWHGLU���

gUQHNOHP�GDKLOLQGHNL�OLGHUOHULQ�W�P�Q�Q�HQ�D]���NH]�EDU×ü�WHPDO×�SD\ODü×P�\DSPDV×��|QH�o×NDQ�GLùHU�
ELU� EXOJXGXU�� /LGHUOHU� JHQHOOLNOH� VL\DVL� NRQXOX�SD\ODü×PODU� \DSDUNHQ� \DS×F×� LNLOL� LOLüNLOHU� LOH� GRVWOXN�
PHVDMODU×QD�\HU�YHUPHNWHGLUOHU��3D\ODü×PODUGD�NXOODQ×ODQ�ROXPOX�LIDGHOHULQ�ROXPVX]�RODQODUD�RUDQOD�
\RùXQOXùX�� OLGHUOHULQ� XOXVODUDUDV×� DODQGD� GDKD� ID]OD� GHVWHN� ND]DQPD� YH� NDEXO� J|UPH\H� \|QHOLN�
JD\UHWOHULQL� YXUJXODPDNWDG×U�� .DO×F×� EDU×ü×Q� |QHPLQLQ� YXUJXODQG×ù×� SD\ODü×PODU� GD� GLSORPDVLGH�
\XPXüDN�J�o�NXOODQ×P×Q×Q�|QHPLQLQ�DUW×ü×QD�LüDUHW�HWPHNWHGLU��

.DPX� GLSORPDVL�� XOXVDO� o×NDUODU×� JHOLüWLUPH� PLV\RQX� GDKLOLQGH� LGHRORMLOHULQH� GHVWHN� ND]DQPD��
VWUDWHMLN�LWWLIDNODU�ROXüWXUPD��V×Q×U�G×ü×�RSHUDV\RQODU×�PHüUX�N×OPD�YH�oDW×üPDODU×�o|]PH�JLEL�XQVXUODUD�
EDüYXUPDNWDG×U� �3UDWNDQLV�� ������ V������� gUQHNOHP� GDKLOLQGHNL� OLGHUOHULQ� VDYXQPD�� DVNHUL� YH�
J�YHQOLN�WHPDO×�LoHULNOHUH�SD\ODü×PODU×QGD�\HU�YHUHUHN�EX�PLV\RQD�\|QHOLN�JLULüLPOHUGH�EXOXQGXNODU×�
J|U�QPHNWHGLU��%X�\|QGH�HQ�ID]OD�SD\ODü×P�\DSDQ�OLGHUOHUGHQ�ELUL�7�UNL\H�&XPKXUEDüNDQ×�5HFHS�
7D\\LS�(UGRùDQ·G×U�� (UGRùDQ·×Q� SD\ODü×PODU×QGD�� WHU|U� |UJ�WOHULQH� NDUü×� GXUXüXQX� YH� XOXVODUDUDV×�
DODQGD� �ONH� o×NDUODU×Q×� NRUXPD\D� \|QHOLN� VHUJLOHGLùL� WXWXPXQX� \DQV×WPDV×� LOH� 'RùX� $NGHQL]·GH�
\DüDQDQ� JHUJLQOLùH� GDLU� PLV\RQXQX� Do×NODPDV×� GLNNDW� oHNHQ� PHVDMODU×Q� EDü×QGD� JHOPHNWHGLU��
%|\OHOLNOH� OLGHUOHULQ�7ZLWWHU� DUDF×O×ù×� LOH� SROLWLND� YH� DUJ�PDQODU×Q×� KHP�XOXVODUDUDV×�PXKDWDSODU×QD�
KHP�GH�NDPXR\XQD�LOHWWLNOHUL�J|U�OPHNWHGLU��/LGHUOHUH�DLW�7ZLWWHU�KHVDSODU×Q×Q�oRN�VD\×GD�WDNLSoL\H�
VDKLS�ROPDV×��Do×NODQDQ�LGHRORMLOHULQ�YH�JHUHNoHOHULQ�D\Q×�DQGD�NDPXR\XQD�Do×NODQPDV×Q×�YH�KDON�
GHVWHùLQLQ�VDùODQPDV×Q×�NROD\ODüW×UDFDù×�V|\OHQHELOLU��

/LGHUOHULQ�7ZLWWHU�GLSORPDVLVL�NDSVDP×QGD�J�QGHPH�JHWLUGLùL�ELU�GLùHU�NRQX�Q�NOHHU�VLODKODQPDG×U��
dHüLWOL�]LUYH�YH�J|U�üPHOHUGH�Q�NOHHU�VLODKODQPD�VRUXQXQX�HQ�ID]OD�J�QGHPH�WDü×\DQ�YH�Q�NOHHU�
VLODKV×]�ELU�G�Q\D� LoLQ� LWWLIDNODU�DUD\DQ� OLGHU��-DSRQ\D�(VNL�%DüEDNDQ×�6KLQ]{�$EH·GLU��7DULKWHNL� LON�
Q�NOHHU�VLODK×Q� ,,��'�Q\D�6DYDü×·QGD�$PHULND�%LUOHüLN�'HYOHWOHUL� WDUDI×QGDQ�-DSRQ\D·Q×Q�+LURüLPD�
NHQWLQH� DW×OG×ù×� YH� ELQOHUFH� NLüLQLQ� \DüDP×Q×� \LWLUPHVLQH� VHEHS� ROGXùX� KDW×UODQG×ù×QGD�� EX� VRQXo�
DQODü×O×UG×U��6KLQ]{�$EH��SD\ODü×PODU×QGD�Q�NOHHU�VLODKODUGDQ�HWNLOHQHQ�WHN��ONHQLQ�-DSRQ\D�ROGXùX�
YXUJXVXQX� \DSDUDN� ´Q�NOHHU� VLODKV×]� ELU� G�Q\DµQ×Q� -DSRQ\D·Q×Q� GHùLüPH\HQ� PLV\RQX� ROGXùXQX�
YXUJXODPDNWD� YH� .RUH� <DU×PDGDV×·Q×Q� Q�NOHHU� VLODKODUGDQ� WDPDPHQ� DU×QG×U×OPDV×� LoLQ� GLSORPDVL�
\�U�WPHNWHGLU��úQVDQ�KDNODU×�NRQXODU×QGD�HQ�ID]OD�SD\ODü×P�\DSDQ�OLGHU�RODQ�3DSD�)UDQFLVFR·QXQ�GD�
DWRP�HQHUMLVLQLQ�VDYDü�DPDF×\OD�NXOODQ×OPDV×Q×Q�YH�Q�NOHHU�VLODK�EXOXQGXUPDQ×Q�HWLN�G×ü×�ROGXùXQX�
SD\ODü×PODU×QGD�LIDGH�HWWLùL�J|U�OPHNWHGLU��

'RùDO�DIHWOHULQ�GHSUHP��WVXQDPL�YH�\DQJ×Q�JLEL�oHüLWOL�IHODNHWOHUOH�P�FDGHOH�HGHQ��ONHOHUH�GLùHU��ONH�
OLGHUOHULQLQ�WD]L\HOHULQL�YH�\DUG×P�WHNOLÁHULQL�LOHWPHVL�LOH�GLSORPDVL�V�UHFLQH�GDKLO�ROGXùX�J|U�OPHNWHGLU��
/LGHUOHU�7ZLWWHU�KHVDSODU×QGD��IHODNHWWHQ�HWNLOHQHQ�E|OJH�KDON×�LoLQ�GX\GXNODU×��]�QW�\��GLOH�JHWLUPHNWH�
YH�\DQ×QGD�ROGXNODU×Q×Q�PHVDM×Q×�LOHWPHNWHGLUOHU��

&29,'���� SDQGHPLVL� YH� Dü×� oDO×üPDODU×Q×Q� GD� OLGHUOHULQ� GLSORPDVL� J�QGHPLQGH� \HU� DOG×ù×�
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J|U�OPHNWHGLU�� /LGHUOHU� �ONHOHUH� NRQWUROO�� JLULü� YH� o×N×üODU�� GLùHU� �ONHOHUGH� JHoLFL� RODUDN� EXOXQDQ�
YDWDQGDüODU×Q�WDKOL\HVL��Dü×�WHPLQL�YH�Dü×ODU×Q�GLùHU��ONHOHUH�VHYNL�NRQXODU×QGD�\�U�WW�NOHUL�GLSORPDVL�
IDDOL\HWOHULQLQ�ELOJLVLQL�7ZLWWHU�LOH�PXKDWDSODU×QD�YH�WDNLSoLOHULQH�GX\XUPDNWDG×UODU��

úQDQo� NDYUDP×�� GLSORPDVL� V�UHFLQGH� YDUO×N� J|VWHUHQ� GLùHU� ELU� NRQXGXU�� /LGHUOHULQ� LQDQo� NRQXOX�
7ZLWWHU�SD\ODü×PODU×QD�EDN×OG×ù×QGD��GLQL�ED\UDP�NXWODPDODU×Q×Q�|QH�o×NW×ù×�J|U�OPHNWHGLU��/LGHUOHULQ�
KHUKDQJL�ELU�GLQH�VHPSDWL�\DUDWW×ù×�GLNNDW�oHNPHPHNWH��GLùHU�W�P�GLQOHUH�VD\J×�YXUJXVX�\DSW×NODU×�
J|U�OPHNWHGLU�� %X� EDùODPGD� 7ZLWWHU� GLSORPDVLVLQGH� GLQL� LGHRORMLOHU� YH� LQDQoODU×Q� DUDo� RODUDN�
NXOODQ×OPDG×ù×�� IDUNO×� LQDQoODUD� VD\J×� GX\XOGXùX� DQODü×OPDNWDG×U�� 'LSORPDVL� HYUHQLQGHNL� LQDQo�
YDUO×ù×Q×Q�KRüJ|U���]HULQH�NXUXOGXùX�GLNNDW�oHNHQ�ELU�EXOJXGXU��%|\OHVL�ELU�\DNODü×P×Q��KHU�J|U�üWHQ�
ELUH\OHULQ�ELU�DUDGD�\DüDG×ù×�J�Q�P�]�Q�oRN�N�OW�UO��WRSOXPODU×QGD�NDPX�GLSORPDVLVLQLQ�EDüDU×V×QD�
ID\GD�VDùOD\DFDù×�YDUVD\×P×QGD�EXOXQPDN�P�PN�QG�U��

.�OW�UHO�NRQXODU×Q��GLSORPDVL�V�UHFLQGH�OLGHUOHU�WDUDI×QGDQ�QDGLUHQ�HOH�DO×QG×ù×��EXQXQOD�ELUOLNWH�VSRUWLI�
NRQXODU×Q� GDKD� Dù×UO×NO×� RODUDN� J�QGHPH� JHWLULOGLùL� J|U�OPHNWHGLU�� 6SRUWLI� HWNLQOLNOHU�� J�Q�P�]GH�
WHOHYL]\RQGD� HQ� ID]OD� L]OHQHQ� HWNLQOLNOHUGHQ� ELULQL� ROXüWXUPDNWDG×U�� 6SRUXQ� SRS�OHUOHüPHVL� YH�
XOXVODUDUDV×�P�VDEDNDODU×Q�\D\J×QODüPDV×��RQX�N�OW�UHO�GLSORPDVLQLQ�ELU�XQVXUX�KDOLQH�JHWLUPLüWLU��
6SRUFXODU×Q��ONHOHUL�DG×QD�EX�P�VDEDNDODUGD�\DU×üDUDN�GHYOHWOHULQL�WHPVLO�HWPHVL��VSRU�GLSORPDVLVL�
NDYUDP×Q×� GRùXUPDNWDG×U� �<DùPXUOX�� ����E�� V�������� /LGHUOHU� SD\ODü×PODU×QGD�� �ONHOHULQGH�
G�]HQOHQHFHN� ROLPSL\DW� YH� NXSD� RUJDQL]DV\RQODU×� KDNN×QGD� ELOJL� YHUPHNWH�� VSRUFXODU×Q� oHüLWOL�
RUJDQL]DV\RQODUGD�ND]DQG×ù×�EDüDU×ODU×�NXWODPDNWDG×U��8OXVODUDUDV×�VSRUWLI�RUJDQL]DV\RQODUGD�oHüLWOL�
�ONHOHUGHQ� JHOHQ� UHVPL� KH\HWOHULQ� YH� oRN� VD\×GD� VSRUFXQXQ� Dù×UODQPDV×�� �ONHOHU� DUDV×� LOLüNLOHUGH�
VDPLPL�LOLüNLOHULQ�JHOLüPHVLQGH�YH�NDPX�GLSORPDVLVLQGH�GHùHUOL�ELU�DUDF×G×U��

3.2. Tweetlerin Twitter Diplomasisi Etkili İletişim Stratejilerine Yönelik Analizi
dDO×üPDQ×Q�LNLQFL�DUDüW×UPD�VRUXVX�RODQ�́ AS2:�'�Q\D�OLGHUOHUL�7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�QH�|Oo�GH�
HWNLOHüLPOL�LOHWLüLP�NXUPDNWDG×U"µ�VRUXVXQD�7DEOR��·WH�\HU�DODQ�YHULOHU�GDKLOLQGH�\DQ×W�DUDQP×üW×U��

7DEOR����7ZLWWHU·GD�(WNLOHüLPOL�úOHWLüLP�8QVXUX�úoHUHQ�3D\ODü×PODU×Q�2UDQ×�

/L
GH
UOH
U

'
RQ
DO
G�
-�
�7
UX
P
S�

#
UH
DO
'
RQ
DO
G7
UX
P
S

.U
DO
�6
DO
P
DQ
�

#
.L
QJ
6D

OP
DQ

3D
SD
�)
UD
QF
LV
FR
�

#
3R

QW
LIH
[B
HV

1
DU
HQ
GU
D�
0
RG
L�

#
1
DU
HQ
GU
D0

RG
L

5
HF
HS
�7
D\
\L
S�
(U
GR
ùD
Q�

#
57

(U
GR
JD
Q

-D
LU�
%R

OV
RQ
DU
R�

#
-D
LU%

RO
VR
QD
UR

7D
P
LP
�E
LQ
�+
DP

DG
�$
O�

7K
DQ
L��

#
7D
P
LP
%L
Q+

DP
DG

6K
LQ
]{
�$
EH
���

#
$E

H6
KL
Q]
R

%H
\D
]�
6D

UD
\�

#
:
KL
WH
+
RX
VH

-R
NR
�:

LG
RG
R�
���
���

#
-R
NR
Z
L

*
HQ
HO
�7
RS
OD
P

(WNLOHüLPOL�úOHWLüLP�8QVXUODU×
#0HQWLRQ�
LoHUHQ�WZHHW�
VD\×V×

1 ��
���

1 ��
����

1 ��
����

1 ���
�����

1 ���
����

1 ���
�����

1 ���
����

1 ���
�����

1 ���
�����

1 ��
����

1 ����
�����

57�LoHUHQ�
WZHHW�VD\×V×

1 ��
��� � � 1 ��

����
1 ���
����

1 ��
���� � 1 ���

����
1 ���
����� � 1 ���

����
07�LoHUHQ�
WZHHW�VD\×V× � � � � � � � � 1 ��

���� � 1 ��
����

�+DVKWDJ�
LoHUHQ�WZHHW�
VD\×V×

1 ��
����

1 ��
����

1 ���
�����

1 ���
�����

1 ���
����

1 ��
����

1 ���
�����

1 ���
����

1 ��
����

1 ��
����

1 ����
�����



Akdeniz İletişim Dergisi
Dünya Liderlerinin Yürüttüğü Twiplomasi Faaliyetlerine Yönelik Bir Analiz 254

6RUX�
F�POHVL�
LoHUHQ�WZHHW�
VD\×V×

1 ��
���� � 1 ��

����
1 ��
���� � � � 1 ��

���� � 1 ��
����

1 ���
����

723/$0
���

���
��

����
���

�����
���

�����
���

���

���

�����
��������

���

���
���

�����
���

�����
���

�����

<HQL�NDPX�GLSORPDVLVLQGH��LOHWLüLPLQLQ�|]�Q��ROXüWXUDQ�EDùODQW×�YH�HWNLOHüLP��GLSORPDWODU×Q�WHN�\|QO��
YH�ELOJL�RGDNO×�LOHWLüLPGHQ�LNL�\|QO��GHQH\LP�SD\ODü×P×QD�YH�LOLüNL�NXUPD\D�JHoPHVLQL�JHUHNWLUPHNWHGLU�
�=KRQJ�YH�/X��������V������ %MROD�YH�-LDQJ���������NDPX�GLSORPDVLVLQLQ�GL\DORJ�WHPHOOL�ROPDV×��LNL�
YH\D� oRN� \|QO�� LOHWLüLPL� GDKD� NROD\� N×OPDV×� YH� LüELUOLùLQH� WHüYLN� HWPHVL� JHUHNWLùLQL� EHOLUWPHNWHGLU� 
(WNLOHüLPH� LPNDQ� WDQ×\DQ� VRV\DO� PHG\D� DUDoODU×�� GLSORPDVLQLQ� DNW|UOHUL� DUDV×QGD� G�]HQOL� ELU�
GL\DORùXQ� V�UG�U�OPHVLQL� VDùOD\DELOPHNWHGLU�� (WNLOHüLP� YH� GL\DORJ� WHPHOOL� LOHWLüLP�� GLSORPDWODUD�
J�QGHPGH�\HU�DODQ�RGDN�NRQXODU×Q�\HQLGHQ�J|]GHQ�JHoLULOPHVL�I×UVDW×Q×�WDQ×PDNWD��\DQO×ü�ELOJLOHULQ�
D]DOW×OPDV×�YH�NDUü×O×NO×�DQOD\×ü×Q�JHOLüWLULOPHVLQH� LPNDQ� WDQ×PDNWDG×U� �DNWDUDQ�.XUW��������V������ 
.DPX�GLSORPDVLVLQLQ�|QFHOLNOL�KHGHÀ�GHYOHWOHUL�VL\DVL�YH�VRV\DO�DQODPGD�ELU�DUD\D�JHWLUPHN�YH�EX�
ELUDUDGDO×NWDQ�KHGHÁHQHQ�DPDoODU� GRùUXOWXVXQGD�PDNVLPXP� ID\GD\×� HOGH�HGHELOPHNWLU� �&H\KDQ��
������V������

6RV\DO�PHG\DGD�OLGHUOHULQ�NXUGXùX�HWNLOHüLPOL�LOHWLüLP�LOH�KHP�NHQGL�KHGHI�NLWOHVL�KHP�GH�HWNLOHüLP�
NXUGXùX� NLüL� ²� JUXEXQ� KHGHI� NLWOHVL� LOHWLüLP� V�UHFLQH� GDKLO� HGLOPLü� ROPDNWDG×U�� %X� KHGHI� NLWOHOHU�
DUDV×QGD�\DOQ×]FD�YDWDQGDüODU�GHùLO��D\Q×�]DPDQGD�DNWLI�RODUDN�SROLWLND��UHWPH�GXUXPXQGD�RODELOHFHN�
YDWDQGDüODU� GD� EXOXQPDNWDG×U�� %X� DPDoOD�� HWNLOHüLPLQ� GR]X� DUW×U×ODUDN� NDSVD\×F×O×ù×Q� DUW×U×OPDV×��
KHP�ELOJLOHQGLUPH�KHP�GH�JHUL�ELOGLULP�HOGH�HWPHGH�GHùHUOL�ELU�NDWN×�VDùOD\DFDNW×U��%XQXQOD�ELUOLNWH��
GLSORPDVL�V�UHFLQGH�ELU�DNW|U�Q�HWNLOHüLPOL�LOHWLüLP�NXUPD�YH�V�UG�UPH�IDDOL\HWL��YDWDQGDüODU×Q�VL\DVL�
NDW×O×P×��]HULQGH�GH�ROXPOX�ELU�HWNL�\DUDWDFDNW×U��.UXLNHPHLHU��1RRUW��9OLHJHQWKDUW�YH�9UHHVH��������
V������(WNLOHüLP�ER\XWXQGD�PRQRORJ��GL\DORJ�YH�LüELUOLùLQLQ�GLSORPDVL�V�UHFLQGHNL�HWNLQOLùLQL�WDUW×üDQ�
&RZDQ�YH�$UVHQDXOW� �������V������GLSORPDVL�V�UHFLQGH�G�ü�QFHOL�ELU�GL\DORJ��NDUü×O×NO×�DQOD\×ü�YH�
DQODPO×�LüELUOLNOHUL�\DUDWPD�JLULüLPOHULQLQ�HNVLNVL]�ELU�J�YHQ�YH�NDUü×O×NO×�VD\J×�GX\JXVX�\DUDWDFDù×Q×�
YXUJXODPDNWDG×U�

$UDüW×UPDGD��7ZLWWHU�GLSORPDVLVL�V�UHFLQGH��OLGHUOHU�WDUDI×QGDQ�SD\ODü×ODQ�WRSODP�WZHHW�VD\×V×QD�J|UH�
HWNLOHüLPOL�LOHWLüLP�XQVXUODU×QD�\HU�YHULOHQ�WRSODP�WZHHW�RUDQ×�������RODUDN�WHVSLW�HGLOPLüWLU��(Q�ID]OD�
NXOODQ×ODQ�HWNLOHüLP�XQVXUODU×Q×Q�V×UDV×� LOH�#PHQWLRQ�����������KDVKWDJ����������57���������VRUX�
VRUPD��������YH�07��������ROGXùX�J|U�OPHNWHGLU���

3D\ODüW×ù×�WZHHWOHUGH�HQ�ID]OD�#PHQWLRQ�XQVXUX�NXOODQDQ�LON�EHü�OLGHU�V×UDV×\OD�1DUHQGUD�0RGL��������
-DLU�%ROVRQDUR����������'RQDOG�-��7UXPS��������%H\D]�6DUD\���������YH�6KLQ]{�$EH��������·GLU��
'LùHU�OLGHUOHULQ�EDKVHWPH�XQVXUX�NXOODQ×P×�DUDV×QGD�DQODPO×�ELU�IDUNO×O×N�EXOXQPDPDNWDG×U��

�+DVKWDJ�XQVXUXQX�WZHHWOHULQGH�HQ�ID]OD�NXOODQDQ� LON� LNL� OLGHU�3DSD�)UDQFLVFR���������YH�7DPLP�
ELQ�+DPDG�$O�7KDQL��������·GLU��'LùHU�OLGHUOHU�DUDV×QGD�HWLNHWOHPH�XQVXUXQXQ�NXOODQ×P×�EDN×P×QGDQ�
DQODPO×�ELU�IDUNO×O×N�EXOXQPDG×ù×�WHVSLW�HGLOPLüWLU��

)DUNO×� 7ZLWWHU� NXOODQ×F×ODU×QD� DLW� WZHHWOHUL� UHWZHHW� HGHQ� OLGHUOHU��$%'� UHVPL� K�N�PHW� KHVDE×� RODQ�
%H\D]�6DUD\� ���������5HFHS�7D\\LS�(UGRùDQ� ���������'RQDOG� -��7UXPS�� ������� -DLU�%ROVRQDUR�
��������6KLQ]{�$EH��������YH�1DUHQGUD�0RGL�������·GLU��0HWZHHW��07��HGLOHQ�WZHHWOHULQ�RUDQ×�LVH�
�����LOH�ROGXNoD�G�ü�N�WHVSLW�HGLOPLüWLU��%H\D]�6DUD\�KHVDE×��|UQHNOHP�LoHULVLQGH�PHWZHHW�LoHULNOL�
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SD\ODü×PODU�\DSDQ�WHN�KHVDSW×U�YH�'RQDOG�-��7UXPS�WDUDI×QGDQ�DW×ODQ�WZHHWOHUL�SD\ODüP×üW×U��

(WNLOHüLP� XQVXUODU×Q×Q� NXOODQ×P� RUDQ×� OLGHUOHUH� J|UH� IDUNO×O×N� J|VWHUPHNWHGLU�� 7RSODP� GHùHUOHUH�
EDN×OG×ù×QGD� #:KLWH+RXVH� ��������� #3RQWLIH[BHV� �������� YH� #1DUHQGUD0RGL� ��������
KHVDSODU×��HWNLOHüLPOL�LOHWLüLP�XQVXUODU×Q×Q�HQ�ID]OD�NXOODQ×OG×ù×�LON��o�KHVDS�RODUDN�|QH�o×NPDNWDG×U����������������������������������
#:KLWH+RXVH� KHVDE×Q×Q�� 'RQDOG� 7UXPS·D� DLW� SD\ODü×PODU×� UHWZHHW� HWPHVL� GROD\×V×\OD� HWNLOHüLP�
RUDQ×�\�NVHN�J|U�QPHNWHGLU��)DNDW�EX�HWNLOHüLPLQ�NDSVDP×�EHOLUWLOGLùL��]HUH�oRN�V×Q×UO×G×U��'ROD\×V×\OD�
HWNLOHüLPLQLQ�G�]H\L�VRUJXODQPD\D�Do×NW×U��(WNLOHüLPOL�LOHWLüLP�XQVXUODU×Q×�E�W�QF�O�RODUDN�HQ�\RùXQ�
NXOODQDQ�3DSD�)UDQFLVFR·\D�DLW�LNLQFL�KHVDSWD��KDVKWDJ�NXOODQ×P×Q×Q�\RùXQOXùX�J|]H�oDUSPDNWDG×U��
dDO×üPDQ×Q� LON� VRUXVX�GDKLOLQGH�HOGH�HGLOHQ�EXOJXODUGDQ�DQODü×OG×ù×��]HUH�3DSD�)UDQFLVFR� LQVDQL�
GLSORPDVL� NRQXVXQGD� \RùXQ� SD\ODü×PODUGD� EXOXQPDNWDG×U��$WW×ù×� WZHHWOHUGH� NRQXQXQ� EDùODP×QD�
J|UH� NXOODQG×ù×� �KDVKWDJOHUOH� HWNLOHüLPLQ� NDSVDP×Q×� JHQLüOHWPHNWHGLU�� 1DUHQGUD� 0RGL� LVH�� DWW×ù×�
WZHHWOHUGH� JHQHOOLNOH� GLùHU� �ONH� OLGHUOHULQL� HWLNHWOH\HUHN� HWNLOHüLPOL� LOHWLüLP� NXUPDNWDG×U�� 1DUHQGUD�
0RGL��VL\DVL�LOLüNLOHU�YH�]LUYH�GLSORPDVLVL�NRQXODU×QGD�HQ�ID]OD�SD\ODü×P�\DSDQ�OLGHUOHU�DUDV×QGDG×U��
'LùHU��ONHOHUOH�L\L�LOLüNLOHU�NXUPD�WHPHQQLVLQL�GLOH�JHWLULUNHQ�YH�WD]L\H�GLOHNOHULQL�LOHWLUNHQ�#PHQWLRQ�
XQVXUXQX�NXOODQDUDN�HWNLOHüLPOL�LOHWLüLP�NXUPDNWDG×U��

7ZLWWHU·GD�\�U�W�OHQ�GLSORPDVL�IDDOL\HWOHULQLQ�HWNLVLQL�EHOLUOHPHN�DPDF×\OD�LNLQFL�RODUDN�´AS3:�'�Q\D�
OLGHUOHUL� 7ZLWWHU� GLSORPDVLVL� V�UHFLQGH� NLPLQOH� HWNLOHüLP� NXUPD\D� |QFHOLN� YHUPHNWHGLU"µ� DUDüW×UPD�
VRUXVXQD�\DQ×W�DUDQP×üW×U��EN]��7DEOR����
7DEOR����7ZLWWHU�'LSORPDVLVL�6�UHFLQGH�/LGHUOHULQ�$ù�2OXüWXUPD�3RWDQVL\HOL

*HQHO�'Dù×O×P
)UHNDQV <�]GH

hONH�/LGHUOHUL 1 ��� ����
%DNDQODU�YH�%DNDQO×NODU 1 �� ����
+�N�PHW�+HVDSODU× 1 �� ����
%LUOHüPLü�0LOOHWOHU��%0� 1 �� ����
+�N�PHW�'×ü×�.XUXOXüODU 1 � ����
$YUXSD�.RQVH\L�%DüNDQ× 1 � ����
'LùHU 1 �� ����

dDO×üPDGD�\HU�DODQ��o�QF��VRUX��OLWHUDW�UGH�D]�oDO×ü×ODQ�NRQXODU�DUDV×QGD�\HU�DODQ�´Dù�GLSORPDVLVL�
²�QHWZRUN�GLSORPDF\µ�NDYUDP×QD�J�QFHO�EXOJXODUOD�GHVWHN�ROPDNWDG×U��$ù�GLSORPDVLVL��K�N�PHW�G×ü×�
DNW|UOHULQ�XOXV|WHVL�IDDOL\HWOHUH�DNWLI�NDW×O×P�ELoLPOHUL�DUDF×O×ù×\OD��EDüND�ELU��ONHGH�IDDOL\HW�J|VWHUHQ�
EHQ]HU� DNW|UOHUOH� HVQHN� HWNLOHüLP� ELoLPOHUL� LQüD� HWPHVL� RODUDN� WDQ×PODQPDNWDG×U��$ù� GLSORPDVLVL�
NDSVDP×QD� VLYLO� WRSOXP� |UJ�WOHUL� YH� oHüLWOL� VRV\DO�oHYUHVHO� JUXSODU� GD� GDKLO� RODELOPHNWHGLU�� %HOLUOL�
VRUXQODU×�o|]PHGH�YH�XOXVDO�o×NDUODU×�GHVWHNOHPHGH�Dù�GLSORPDVLVL��\HWNLOLOHU��X]PDQODU�YH�NDPXR\X�
JLEL� oHüLWOL� \DS×ODU� DUDV×QGD� oRN� WDUDÁ×� ELU� HWNLOHüLP� \DUDWPD\D� RODQDN� YHUPHNWHGLU� �0RUR]RY� YH�
6KHEDOLQD����������

7DEOR� �� LQFHOHQGLùLQGH�� OLGHUOHULQ� 7ZLWWHU·GD� SD\ODüW×ù×� LoHULNOHUGH� LNLOL� LOLüNLOHU� EDùODP×QGD� #
PHQWLRQ�XQVXUX�LOH�HQ�ID]OD�HWNLOHüLP�NXUDUDN�Dù×Q×�JHOLüWLUGLùL�JUXEX��´�ONH�OLGHUOHULµQLQ�ROXüWXUGXùX�
J|U�OPHNWHGLU�� 'RQDOG� -�� 7UXPS� YH� 3DSD� )UDQFLVFR� G×ü×QGDNL� W�P� OLGHUOHULQ�� GLSORPDVL� NRQXOX�
SD\ODü×PODU×QGD� HQ� D]� �� NH]� GLùHU� �ONH� OLGHUOHUL� LOH� HWNLOHüLP� NXUGXùX� WHVSLW� HGLOPLüWLU�� (Q� ID]OD�
HWNLOHüLP�NXUXODQ�JUXSODUGD�LNLQFL�V×UD\×�EDNDQODU�YH�EDNDQO×NODUD�DLW�KHVDSODU�ROXüWXUPDNWDG×U��%X�
NDSVDPGD�OLGHUOHULQ�JHQHOOLNOH�G×üLüOHUL�EDNDQO×NODU×�LOH�Dù�ROXüWXUGXùX�WHVSLW�HGLOPLüWLU��/LGHUOHULQ�KHP�
NHQGL��ONHOHUL�KHP�GH�GLùHU��ONHOHUH�DLW�UHVPL�K�N�PHW�KHVDSODU×�LOH�JHUoHNOHüWLUGLùL�HWNLOHüLP��JUXSODU�
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DUDV×QGD� �o�QF�� V×UDGD� \HU� DOPDNWDG×U�� /LGHUOHULQ� %LUOHüPLü� 0LOOHWOHU� �%0�� LOH� NXUGXùX� HWNLOHüLP�
NDSVDP×QGD�%0�UHVPL�7ZLWWHU�KHVDE×��#81��LOH�%0·QLQ�7LFDUHW�YH�.DON×QPD�2UJDQ×·Q×Q�UHVPL�7ZLWWHU�
KHVDE×��#81&7$'��EXOXQPDNWDG×U��+�N�PHW�G×ü×�NXUXOXüODU�NDSVDP×QGD�HWNLOHüLP�NXUXODQ�KHVDSODU�
DUDV×QGD� LVH� '�Q\D� VDùO×N� gUJ�W�� �'6g�� UHVPL� 7ZLWWHU� KHVDE×� �#:+2��� '6g�*HQHO� 'LUHNW|U��
7HGURV�$GKDQRP�*KHEUH\HVXV� �#'U7HGURV��� %LUOHüPLü�0LOOHWOHU�*×GD� YH�7DU×P�gUJ�W�� )$2� �#
)$2��LOH�2(&'�*HQHO�6HNUHWHUL�$QJHO�*XUUtD��#$B*XUULD��EXOXQPDNWDG×U��3D\ODü×PODU×QGD�$YUXSD�
.RQVH\L�%DüNDQ×�&KDUOHV�0LFKHO��#HXFRSUHVLGHQW��LOH�HWNLOHüLP�NXUDQ�WHN�OLGHU�6KLQ]{�$EH·�GLU���'LùHU�
NDWHJRULVL�LOH�WHPVLO�HGLOHQ�HWNLOHüLP�JUXSODU×�DUDV×QGD�LVH�V×UDV×\OD�JD]HWHOHU���������NRQJUH��\HOHUL�
�������� SURJUDP�YH�KDEHU� VXQXFXODU×� �������� E�\�NHOoLOLNOHU� ��������$YUXSD�.RPLV\RQX�%DüNDQ×�
8UVXOD�YRQ�GHU�/H\HQ���������7ZLWWHU�&(2·VX�-DFN�'RUVH\���������+LQW�7LEHW�6×Q×U�3ROLVL� ��������
6H\üHOOHUGH� ELU� SROLWLNDF×� YH�$QJOLNDQ�5DKLS� ������� LOH�*|oPHQOHU� YH�0�OWHFLOHU� �#0B56HFWLRQ��
������JUXEXGXU��

dDO×üPDGD�EHOLUOHQHQ�́ AS4:�'�Q\D�OLGHUOHUL�7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�NLüLVHOOHüWLULOPLü�LOHWLüLPL�QH�
|Oo�GH�NXOODQPDNWDG×U"µ�DUDüW×UPD�VRUXVX�LOH�OLGHUOHULQ�NLüLVHOOHüWLULOPLü�LOHWLüLP�SHUIRUPDQVODU×�WHVSLW�
HGLOPH\H�oDO×ü×OP×üW×U��EN]��7DEOR����
7DEOR����7ZLWWHU�'LSORPDVLVL�6�UHFLQGH�/LGHUOHULQ�.LüLVHOOHüWLULOPLü�úOHWLüLP�8QVXUODU×Q×�.XOODQ×P×
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.LüLVHO�<DüDP
(YHW � � � � � � � � � � 1 �

+D\×U � � � � � � � � � � 1 �����
����

%LULQFL�7HNLO�YH�%LULQFL�dRùXO ûDK×V�.XOODQ×P×

%HQ 1 ���
���

1 ���
����
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*D\UL�
5HVPL

1 ���
��� � � � � � � � 1 ��

���� � 1 ���
����

6L\DVL�V�UHoOHUGH�SROLWLNDF×ODU×Q�NLüLVHO�ELOJL�YH�GHQH\LPOHULQL�DNWDUPDV×��PHVDMODU×Q�GLNNDW�oHNPHVLQH�
YH�GDKD�NROD\�DN×OGD� WXWXOPDV×QD�NDWN×�VDùODPDNWDG×U� �6WUDX��YG���������V�������.LüLVHOOHüWLULOPLü�
LOHWLüLP�NDSVDP×QGD�LQFHOHQHQ�WZHHWOHU��|UQHNOHPLQ�|]HO�KD\DW×� LOH�LOJLOL�ROXS�ROPDG×ù×��ELULQFL�WHNLO�
oRùXO� üDK×V� LIDGHOHULQLQ� NXOODQ×P×� LOH� UHVPL�JD\UL� UHVPv� GLO� NXOODQ×P×� ROPDN� �]HUH� �o� ER\XWWD� HOH�
DO×QDUDN�NRGODQP×ü�YH�DQDOL]�HGLOPLüWLU�

7DEOR� �� LQFHOHQGLùLQGH� OLGHUOHUGHQ� KLoELULQLQ� 7ZLWWHU� GLSORPDVLVL� V�UHFLQGH� NLüLVHO� \DüDPODU×QD�
GDLU�SD\ODü×PODUGD�EXOXQPDG×ù×�J|U�OPHNWHGLU��/LGHUOHULQ�ELULQFL� WHNLO�üDK×V�NXOODQPD�RUDQ×Q×Q�W�P�
SD\ODü×PODUD�J|UH�����RUDQ×QGD��ELULQFL�oRùXO�üDK×V�NXOODQ×P×Q×Q�LVH�������RUDQ×QGD�ROGXùX�WHVSLW�
HGLOPLüWLU�� $\U×FD� LoHULNOHUGH� �o�QF�� WHNLO� �R�� YH� �o�QF�� oRùXO� üDK×V� �RQODU�� LIDGHOHULQL� NXOODQ×P�
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\RùXQOXùX�GD���������GLNNDW�oHNPHNWHGLU�� �%XQXQOD�ELUOLNWH�NLPL� OLGHUOHULQ�GLùHU��ONH� OLGHUOHULQGHQ�
EDKVHGHUNHQ�NDUGHüLP�YH�DUNDGDü×P�GL\HUHN�KLWDS�HWPHVL��DUDüW×UPDGD�GLNNDW�oHNHQ�ELU�EXOJXGXU��
gUQHùLQ�1DUHQGUD�0RGL��%LUOHüLN�.UDOO×N�%DüEDNDQ×�%RULV�-RKQVRQ·D�DUNDGDü×P�GL\HUHN��7DPLP�ELQ�
+DPDG�$O�7KDQL�LVH�GLùHU��ONH�OLGHUOHULQH�V×NO×NOD�NDUGHüLP�GL\HUHN�KLWDS�HWPHNWHGLU� 

/LGHUOHULQ� GLO� NXOODQ×P×� LQFHOHQGLùLQGH��'RQDOG� -��7UXPS� YH�%H\D]�6DUD\� G×ü×QGDNL� OLGHUOHULQ� W�P�
SD\ODü×PODU×QGD�UHVPL�ELU�GLO�NXOODQG×ù×�J|U�OPHNWHGLU��'RQDOG�-��7UXPS·×Q�UHVPL�YH�JD\UL�UHVPL�GLO�
NXOODQ×P�RUDQ×�QHUHGH\VH�HüLWWLU���gUQHNOHP�LoHULVLQGH�NLüL�DG×QD�Do×OPD\DQ�WHN�KHVDS�RODQ�%H\D]�
6DUD\��JHUoHNOHüWLUGLùL�SD\ODü×PODUGD�UHVPL�ELU�GLO�NXOODQ×P×Q×�WHUFLK�HWPHNOH�ELUOLNWH�'RQDOG�-��7UXPS·D�
DLW�WZHHWOHUL�UHWZHHW�HGHELOPHNWHGLU��%H\D]�6DUD\D·D�DLW�JD\UL�UHVPL�GLO�NXOODQ×ODQ�SD\ODü×PODU×Q�W�P���
'RQDOG�-��7UXPS·D�DLW�WZHHWOHULQ�UHWZHHW�HGLOPHVLQL�LoHUPHNWHGLU��

dDO×üPDGD� D\U×FD� OLGHUOHULQ� WZHHWOHULQGH� NLüLVHO� IRWRùUDI� SD\ODü×P×� \DS×S� \DSPDPDV×� GD�
GHùHUOHQGLUPH\H� DO×QP×üW×U�� 3D\ODü×PODU×Q� IRWRùUDÁDUOD� GHVWHNOHQPHVL� LQDQG×U×F×O×ù×� DUW×UPDNWD� YH�
NDQ×W�QLWHOLùL�WDü×PDNWDG×U��dDO×ü×U��������V�������$\Q×�]DPDQGD�GLNNDWL�LOJLOL�SD\ODü×PD�oHNPHGH�YH�
V�UG�UPHGH�IRWRùUDI�YH�YLGHRODU�\DUG×PF×�XQVXUODUG×U��dDO×üPDGD�OLGHUOHULQ�KHSVLQLQ�SD\ODü×PODU×QD�
V×NO×NOD� YLGHR� YH� IRWRùUDI� HNOHGLùL� WHVSLW� HGLOPLüWLU�� %X� YLGHR� YH� IRWRùUDI� SD\ODü×PODU×Q×Q� oRùXQGD�
OLGHUOHULQ�üDKV×QD�DLW�J|U�QW�OHU�\HU�DOPDNWDG×U��úOJLOL�J|U�QW�OHUGH�OLGHUOHU�JHQHOOLNOH�UHVPL�JL\VLOLGLU�YH�
J|UHY�EDü×QGD�EXOXQPDNWDG×U��/LGHUOHULQ�NLüLVHO�\DüDPODU×QD�DLW�J|U�QW�OHU�EXOXQPDPDNWDG×U��

.LüLVHOOHüWLULOPLü�LOHWLüLP�XQVXUODU×�DUDV×QGD�EXOXQPD\DQ�IDNDW�GLNNDWH�GHùHU�ELU�GLùHU�EXOJX��OLGHUOHULQ�
oRùXQXQ�GLùHU��ONH�OLGHUOHUL�YH�KDONODU×QD�\|QHOLN�SD\ODüW×ù×�WZHHWOHUL�KHP�DQD�GLOLQGH�KHP�GH�GLùHU�
�ONH�GLOOHULQGH�\D\×QODPDV×G×U��gUQHùLQ�6KLQ]{�$EH��DQD�GLOL�RODQ�-DSRQFD�LOH�ELUOLNWH�KLWDS�HWWLùL�NLWOH\H�
J|UH�úQJLOL]FH��$UQDYXWoD��$UDSoD��0DOD\FD��.RUHFH��7�UNoH�YH�dLQFH�WZHHW�DWPDNWDG×U��'|UW�\�]GHQ�
ID]OD�GLO�YH� OHKoHQLQ�NRQXüXOGXùX�+LQGLVWDQ·GD� LVH�%DüEDNDQ�1DUHQGUD�0RGL�� úQJLOL]FH� LOH�ELUOLNWH�
3HQoDSoD��2UL\D�'LOL��7HOXJXFD��7DPLOFH��0DOD\DODPFD��*�FHUDWoD��0DUDWKL�'LOL��%HQJDOFH��.DQQDGD�
'LOL�YH�0DUDWKL�GLOOHULQGH�SD\ODü×PODU�\DSPDNWDG×U��7HVSLW�HGLOHQ�W�P�EX�GLOOHU��+LQGLVWDQ·×Q�WDQ×QP×ü�
UHVPL�GLOOHUL�DUDV×QGD�\HU�DOPDNWDG×U��/LGHUOHULQ�KLWDS�HWWLùL�NLüL�YH�WRSOXOXNODU×Q�DQD�GLOLQL�NXOODQDUDN�
SD\ODü×P�\DSPDV×��NDSVD\×F×O×ù×�DUW×UPDN�YH�NXYYHWOL�EDùODU�NXUPDN�LoLQ�DYDQWDMO×�VWUDWHMLOHUGLU��%LU�
MHVW�QLWHOLùL�WDü×\DELOHFHN�EX�|]HOOLNWHNL�SD\ODü×PODU��OLGHUOHULQ�HWNLOHüLP�NXUGXùX�NLüL�YH�WRSOXOXNODUD�
GHùHU�YH�|QHP�YHUGLùLQLQ�ELU�J|VWHUJHVL�RODUDN�\RUXPODQDELOLU��

dDO×üPDGD�EHOLUOHQHQ� ´AS5:�'�Q\D� OLGHUOHUL��7ZLWWHU�GLSORPDVLVL� NRQXOX�SD\ODü×PODU×QGD�GX\JXVDO�
LIDGHOHUH� QH� |Oo�GH� \HU� YHUPHNWHGLU"µ� VRUXVX� LOH� OLGHUOHULQ� GX\JX� NXOODQ×P×� SHUIRUPDQVODU×� WHVSLW�
HGLOPH\H�oDO×ü×OP×üW×U��EN]��7DEOR����
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7DEOR����7ZLWWHU�'LSORPDVLVL�.RQXOX�3D\ODü×PODUGD�'X\JXVDO�úIDGH�.XOODQ×P�2UDQODU×
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1HüH � 1 ��
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$OD\ 1 ��
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8WDQo 1 ��
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����

.RUNX � � 1 ��
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����

7LNVLQWL 1 ��
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����

'X\JXODU×Q� GDKD� KLVVHGLOLU� üHNLOGH� LIDGH� HGLOGLùL� SD\ODü×PODU�� WDNLSoLOHU� WDUDI×QGDQ� GDKD� ID]OD� LOJL�
J|UPHNWH�YH�WHNUDU�SD\ODü×P�K×]×��UHWZHHW��DUWPDNWDG×U��6WUDX��YG���������V�������<DS×ODQ�DUDüW×UPDODU��
GX\JX�ELOGLULU�V|]F�N�YH\D�PHVDMODU×Q�GLNNDW�JLEL�NDSVDPO×�ELOLüVHO�V�UHoOHUL�RUWD\D�o×NDUDELOHFHùLQL��
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GROD\×V×\OD� NDW×O×P� VHYL\HVLQL� DUW×UDFDù×Q×� YH� GDKD� \�NVHN� RUDQGD� GDYUDQ×üVDO� WHSNL\H� LPNDQ�
YHUHELOHFHùLQL� J|VWHUPHNWHGLU� �6WLHJOLW]� YH� 'DQJ�;XDQ�� ������ V������� dDO×üPDGD� |UQHNOHPH� DLW�
WZHHWOHU��GX\JXQXQ�oHüLGL��ROXPOX��Q|WU��ROXPVX]��YH�ROXPOX²ROXPVX]�GX\JXODU×Q�W�U��ROPDN��]HUH�
LNL�ER\XWWD�HOH�DO×QP×üW×U��8PXW��FRüNX��KH\HFDQ��QHüH��üDüN×QO×N��VHYJL��PXWOXOXN�YH�JXUXU�LIDGHOHULQLQ�
\HU�DOG×ù×�WZHHWOHU�ROXPOX�GX\JX�GXUXPX��XWDQo��NRUNX��|INH��WLNVLQWL��HQGLüH���]�QW���|INH�YH�DOD\�
LIDGHOHULQLQ�\HU�DOG×ù×�WZHHWOHU�ROXPVX]�GX\JX�GXUXPX�NDSVDP×QGD�NRGODQP×ü�YH�DQDOL]�HGLOPLüWLU�

7DEOR� �� LQFHOHQGLùLQGH�� SD\ODü×ODQ� WZHHWOHUGH� GX\JXVDO� LIDGH� NXOODQ×P×Q×Q� ROGXNoD� D]� ROGXùX�
J|U�OPHNWHGLU�� /LGHUOHU� SD\ODü×PODU×QGD������ RUDQ×QGD� XPXW��PXWOXOXN�� KH\HFDQ�� JXUXU� YH� VHYJL�
EDüWD�ROPDN��]HUH�ROXPOX�GX\JXVDO�LIDGHOHU�LOH������RUDQ×QGD��]�QW���|INH�YH�HQGLüH�JLEL�ROXPVX]�
GX\JXVDO� LIDGHOHU� NXOODQPDNWDG×U�� 2OXPOX� GX\JXODU×� HQ� ID]OD� NXOODQDQ� OLGHU� 6KLQ]{� $EH�� HQ� D]�
NXOODQDQ� LVH� %H\D]�6DUD\·G×U��$\U×FD�6KLQ]{�$EH�� HQ� ID]OD� VD\×GD� ROXPOX� GX\JX� oHüLGL� NXOODQDQ�
OLGHUGLU��2OXPVX]�GX\JXODU×�HQ�ID]OD�NXOODQDQ�OLGHULQ�'RQDO�-��7UXPS��KLo�NXOODQPD\DQ�OLGHUOHULQ�LVH�
.UDO�6DOPDQ�YH�%H\D]�6DUD\�ROGXùX�WHVSLW�HGLOPLüWLU��2OXPOX�GX\JXODU×�HQ�ID]OD�NXOODQDQ�LON��o�OLGHULQ�
SD\ODü×PODU×QGD�� Dù×UO×NO×� RODUDN� VL\DVL� LOLüNLOHU�� EDU×ü� YH�HNRQRPL� NRQXODU×Q×Q�KDNLP�ROGXùX� WHVSLW�
HGLOPLüWLU��2OXPVX]�GX\JXODU×Q�HQ� ID]OD�\DQV×W×OG×ù×�NRQXODU� LVH� WD]L\HOHU�YH� WHU|UL]PGLU��/LGHUOHULQ�
GX\JX�NXOODQ×P�GXUXPODU×Q×Q�DLW�ROGXNODU×�VRV\R�N�OW�UHO�\DS×��NLüLOLN�|]HOOLNOHUL�YH�OLGHUOLN�VWUDWHMLOHUL�
GRùUXOWXVXQGD�GHùLüNHQOLN�J|VWHUHELOHFHùLQL�EHOLUWPHN�P�PN�QG�U��'X\JXODU×Q�OLGHUOHUFH�QHGHQ�YH�
QDV×O�\DQV×W×OG×ù×Q×Q�EHOLUOHQPHVL�GDKD�GHWD\O×�ELU�oDO×üPD�YH�DQDOL]�JHUHNWLUPHNWHGLU��

dDO×üPDGD�EHOLUOHQHQ�´AS6:� '�Q\D� OLGHUOHUL�� 7ZLWWHU� GLSORPDVLVL� V�UHFLQGH� WDNLSoLOHUL� LOH� QH�
|Oo�GH�ELOJL� SD\ODü×P×�JHUoHNOHüWLUPHNWHGLU"µ� VRUXVX� LOH� OLGHUOHULQ�ELOJL� SD\ODü×P×Q×�QDV×O� YH�KDQJL�
NDQDOODU�DUDF×O×ù×�LOH�JHUoHNOHüWLULOGLùL�DQDOL]�HGLOPH\H�oDO×ü×OP×üW×U��EN]��7DEOR����

7DEOR����7ZLWWHU�'LSORPDVLVL�6�UHFLQGH�/LGHUOHULQ�%LOJL�3D\ODü×P×�3HUIRUPDQVODU×
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g]HOOLNOH� NDPX� GLSORPDVLVL�� IDUNO×� �ONHOHULQ� YDWDQGDüODU×Q×� HWNLOHPH� DPDF×� J�WPHNWHGLU� YH� KHGHÀQGH�
EDüND� �ONH� K�N�PHWOHULQLQ� \DQ×QGD� K�N�PHW� G×ü×� DNW|UOHU� YH� NDPXR\X� \HU� DOPDNWDG×U�� 9DWDQGDüODU×Q�
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KHP�NHQGL�KHP�GH�EDüND��ONHOHULQ�YDWDQGDüODU×�YH�NXUXPODU×�DUDV×QGDNL�GL\DORùXQ�\D\J×QODüW×U×OPDV×QGD�
NDPX� GLSORPDVLVL� |QHPOL� NDWN×ODU� VDùODPDNWDG×U�� .DPX� GLSORPDVLVL�� \DEDQF×� �ONHOHULQ� NDPXR\XQX�
ELOJLOHQGLUPHN��HWNLOHPHN�YH�EX�HWNL\L�JHOLüWLUHUHN�V�UG�UPHN��\DQO×ü�DQODü×OPDODU�GROD\×V×\OD�PH\GDQD�
JHOHELOHFHN�NDU×ü×NO×ù×�JLGHUPHN�JLEL�DPDoODUD�VDKLSWLU��'RùDQ��������V�����DNWDUDQ�g]NDQ��������V�������
'LMLWDO�GLSORPDVL�V�UHFLQGH�HWNLOHüLPLQ�NRüXOODU×QGDQ�ELUL�ELOJL�YHUPHNWLU��6HoLOPLü�KDEHUOHUOH�NDPXODU×Q�
GLNNDWLQL�KHGHÁHQHQ�NRQXODUD�\|QHOWPHN��GLSORPDVL�V�UHFLQGH��ONH�LPDM×�LOH�LOJLOL�EHOOL�ELU�DOJ×�ROXüWXUXOPDV×�
Do×V×QGDQ�JHUHNOLGLU��%MROD�YH�-LDQJ��������DNWDUDQ�.XUW��������V�������%X�DPDoODU�GRùUXOWXVXQGD�LOJLOL�
KDEHUOHU�YH\D�ELOJLOHUOH�NDUDNWHUL]H�HGLOHUHN�JHUoHNOHüWLULOHQ�SD\ODü×PODU��VRV\DO�PHG\D�DUDoODU×QGD�
\�U�W�OHFHN� GLSORPDVL� LoLQ� |QHP�DU]� HWPHNWHGLU�� 3D\ODü×PODUGD� LOJLOL� ELOJLOHULQ� LOHWLOPHVL�� KDEHUOHU��
YLGHRODU�YH\D�EDV×Q�E�OWHQOHUL�JLEL�KDULFL�ND\QDNODUD�\|QOHQGLUPH�\DS×OPDV×��ELOJL�SD\ODü×P×Q×Q�HWNLVLQL�
DUW×U×F×�XQVXUODUG×U��%D[WHU�YH�0DUFHOOD��������:DWHUV�YG���������=XN��������DNW��6WUDX��YG��������
V�������%X�EDùODPGD�|UQHNOHPH�DLW�WZHHWOHU��KDEHU�|ùHOHULQL�LoHULS�LoHUPHPHVL�YH�OLQN�SD\ODü×P×�LOH�
GLùHU�KDEHU�|ùHOHULQH�\|QOHQGLUPH�\DS×S�\DSPDPDV×�GXUXPXQD�J|UH�HOH�DO×QDUDN�NRGODQP×üW×U�

dDO×üPDGD�� OLGHUOHULQ�GLSORPDVL�NRQXOX�SD\ODü×PODU×QGD�\HU�YHUGLùL�KDEHU�GHùHUL� WDü×\DQ� LoHULNOHU��
NRQX�LOH�LOJLOL�SD\ODü×ODQ�YLGHRODU��GDKD�GHWD\O×�ELOJL�LoHUHQ�ZHE�VD\IDODU×�LOH�GLùHU�VRV\DO�PHG\D�DUDoODU×�
YH� 7ZLWWHU� KHVDSODU×QD� \DS×ODQ� \|QOHQGLUPH� VD\×ODU×� EHOLUOHQHUHN� DQDOL]� HGLOPLüWLU�� %X� GRùUXOWXGD�
OLGHUOHULQ� oRùXQOXùXQXQ� GLSORPDVL� J�QGHPLQL� GHVWHNOH\HQ� LoHULN� SD\ODü×P×QGD� EXOXQGXùX� WHVSLW�
HGLOPLüWLU��%LOJL�SD\ODü×P�SHUIRUPDQV×�HQ�\�NVHN�RODQ� LON��o� OLGHU�V×UDV×\OD�-RNR�:LGRGR� ���������
%H\D]�6DUD\���������YH�6KLQ]{�$EH��������·GLU��/LGHUOHULQ�LOJLOL�ELOJLOHUL�SD\ODüPDN�LoLQ�HQ�V×N�WHUFLK�
HWWLùL�\|QWHP��KDEHU�LoHULùL�WDü×\DQ�WZHHW�J|QGHULPLGLU����������

/LGHUOHULQ� SD\ODü×PODU×QGD� NXOODQG×ù×� GLùHU� XQVXU�� YLGHR� LoHULùLGLU�� 7ZLWWHU·GD� NDUDNWHU� V×Q×UODPDV×�
QHGHQL\OH�HWUDÁ×FD�LIDGH�HGLOHPH\HQ�NRQXODU��OLGHUOHULQ�\D�GD�NRQX�LOH�LOJLOL�GLùHU�NLüLOHULQ�Do×NODPD�
\DSW×ù×�YH�ELOJL�YHUGLùL�YLGHRODU�DUDF×O×ù×�LOH�WDNLSoLOHUOH�SD\ODü×OPDNWDG×U��=LUYH�WRSODQW×ODU×QGD�OLGHUOHULQ�
YHUGLùL�GHPHoOHU�LOH�EDV×Q�Do×NODPDODU×QGDQ�NHVLWOHU��EX�GRùUXOWXGD�JHUoHNOHüWLULOHQ�SD\ODü×PODUG×U��
úOJLOL� YLGHRODU×Q�� V×NO×NOD� OLGHUOHULQ� 7ZLWWHU� KHVDE×QGD� SD\ODü×OG×ù×� J|U�OVH� GH� GLùHU� VRV\DO� PHG\D�
DUDoODU×QGD�\D\×QODQDQ�YLGHR� LoHULNOHULQH�\|QOHQGLUPH�\DSDQ� OLQN�SD\ODü×P×�GD� OLGHUOHU� WDUDI×QGDQ�
NXOODQ×OPDNWDG×U��<|QOHQGLUPH�\DS×ODQ�GLùHU�VRV\DO�PHG\D�DUDoODU×�3HULVFRSH�YH�<RX7XEH·GXU��

3D\ODü×ODQ�OLQNOHU�LOH�GLùHU�7ZLWWHU�KHVDSODU×QD�\|QOHQGLUPH��OLGHUOHULQ�V×N�WHUFLK�HWWLùL�ELU�X\JXODPD�
GHùLOGLU��%X� \|QWHPL�HQ� ID]OD� WHUFLK�HGHQ�KHVDSODU�6KLQ]{�$EH�YH�%H\D]�6DUD\·G×U��6KLQ]{�$EH��
�ONHVLQGH� JHUoHNOHüHQ� GRùDO� DIHWOHU� GROD\×V×\OD� GLùHU� �ONH� OLGHUOHULQGHQ� V×NO×NOD� WD]L\H� PHVDMODU×�
DOP×ü�YH�EX�PHVDMODU×�\DQ×WODUNHQ�LOJLOL�OLGHULQ�7ZLWWHU�KHVDE×QD�J|QGHUPH�\DSP×üW×U��%X�VHEHSOH�LOJLOL�
SDUDPHWUHGHNL�NXOODQ×P�RUDQ×�GLùHU� OLGHUOHUH�J|UH�GDKD�\�NVHNWLU��%H\D]�6DUD\�WDUDI×QGDQ�V×NO×NOD�
\|QOHQGLUPH�\DS×ODQ�KHVDS�LVH�́ 8OXVDO�$UüLYOHU�YH�.D\×WODU�úGDUHVL�WDUDI×QGDQ�WXWXODQ��7UXPS�<|QHWLPL�
KHVDE×QD�DLW�DUüLYµ�Do×NODPDV×Q×Q�\DS×OG×ù×�´7KH�:KLWH�+RXVH����$UFKLYHG��#:KLWH+RXVH���µ�LVLPOL�
KHVDSW×U��<DS×ODQ�Do×NODPDGDQ�GD�DQODü×ODFDù×��]HUH�LOJLOL�KHVDS��Dù×UO×NO×�RODUDN�VL\DVL�J�QGHPH�GDLU�
YLGHR�LoHULNOHULQLQ�SD\ODü×OG×ù×�ELU�7ZLWWHU�KHVDE×G×U��

3D\ODü×ODQ� LOJLOL� ELOJLOHULQ� GHVWHNOHQPHVL� DPDF×\OD� OLGHUOHULQ� H]� D]� EDüYXUGXùX� \|QWHP� GLùHU�ZHE�
VD\IDODU×QD� \DS×ODQ� \|QOHQGLUPHOHUGLU�� 7DNLSoLOHULQ� \|QOHQGLULOGLùL� ZHE� VD\IDODU×�� V×NO×NOD� K�N�PHW�
KHVDSODU×QD�DLW�ZHE�VLWHOHUL�LOH�NHQGL�LVLPOHULQH�DLW�ZHE�VLWHOHULQGH�\D\×QODQDQ�YH�GHùLQLOHQ�NRQX�LOH�
LOJLOL�IDDOL\HWOHU��DQODüPD�\D�GD�ELOGLUL�PHWLQOHULQLQ�SD\ODü×OG×ù×�VD\IDODUG×U�

dDO×üPDGD�EHOLUOHQHQ�VRQ�DUDüW×UPD�VRUXVX�RODQ�´$6���'�Q\D�OLGHUOHUL��7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�
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QH�|Oo�GH�üHIIDI�LOHWLüLP�NXUPDNWDG×U"µ�VRUXVX��LNL�GHùLüNHQLQ�NXOODQ×P×�EHOLUOHQHUHN�DQDOL]�HGLOPLüWLU�
�EN]��7DEOR����

7DEOR����7ZLWWHU�'LSORPDVLVL�6�UHFLQGH�/LGHUOHULQ�ûHIIDI úOHWLüLP�.XUPD�3HUIRUPDQV×
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ûHIIDÁ×N��GHPRNUDWLN�GHùHUOHUL�YH�NDPX�J�YHQLQL�GHVWHNOHPHVL��K�N�PHWOHULQ�RUJDQL]DV\RQODU×Q×Q�
GDKD� HWNLOL� YH� �UHWNHQ� RODUDN� DOJ×ODQPDV×Q×� VDùODPDV×� GROD\×V×\OD� DYDQWDMO×G×U��'ROD\×V×\OD�� KHGHI�
NLWOHQLQ� GLSORPDWLN� ELU� DNW|U� KDNN×QGD�� KHGHÁHU� YH� IDDOL\HWOHU� JLEL� NRQXODUGD� \HWHUOL� ELOJL\H� VDKLS�
ROPDV×�|QHPOLGLU��6HDUVRQ�	�-RKQVRQ��������$KDURQ\��������DNWDUDQ�6WUDX��YG��������V������

$UDüW×UPDGD� |QFHOLNOH�� OLGHUOHULQ� SD\ODü×PODU×QGD� IDDOL\HWOHU� YH� KL]PHWOHU� KDNN×QGD� ELOJL� YHULOLS�
YHULOPHGLùL� LQFHOHQPLüWLU�� %XQD� J|UH�� DW×ODQ� WZHHWOHULQ������·LQGH� OLGHUOHULQ� GLSORPDWLN� IDDOL\HWOHUL�
KDNN×QGD�ELOJLOHQGLUPH�YH�Do×NODPD�\DSW×ù×�WHVSLW�HGLOPLüWLU��(Q�ID]OD�ELOJLOHQGLUPH�\DSDQ�OLGHU�7DPLP�
ELQ�+DPDG�$O�7KDQL����������KLo�ELOJLOHQGLUPH�\DSPD\DQ�OLGHU�LVH�3DSD�)UDQFLVFR·GXU��úNLQFL�RODUDN�
ELU�PLV\RQXQ� Do×NODQG×ù×� WZHHWOHU� DQDOL]� HGLOPLü� YH� ROGXNoD� G�ü�N� ELU� RUDQ� ������� EXOXQPXüWXU��
6RQXoODUD� J|UH�� GLSORPDVL� NRQXOX� SD\ODü×PODU×QGD� HQ� D]� ELU� NH]� ELU� PLV\RQ� KDNN×QGD� Do×NODPD�
\DSDQ�OLGHUOHU�V×UDV×\OD�'RQDOG�-��7UXPS��������5HFHS�7D\\LS�(UGRùDQ���������6KLQ]{�$EH���������
7DPLP�ELQ�+DPDG�$O�7KDQL��������YH�.UDO�6DOPDQ�������·G×U��'LùHU�OLGHUOHULQ�SD\ODü×PODU×QGD�PLV\RQ�
Do×NODPDV×�LoHUHQ�LoHULNOHU�WHVSLW�HGLOPHPLüWLU��

Sonuç
<�]\×OODU� ER\XQFD� GLSORPDVL�� �ONHOHULQ� GLùHU� GHYOHWOHU� YH� KDONODU� LOH� DUDV×QGDNL� J�o� GHQJHVLQL�
VDùODPD\D�\|QHOLN�VWUDWHMLN�ELU�XQVXU�RODUDN�X\JXODQPDNWDG×U��/LGHUOHULQ�EL]]DW�\D�GD�HOoLOHU�DUDF×O×ù×�
LOH� GLùHU� �ONHOHUOH� NXUGXùX� GLSORPDWLN� LOLüNLOHU�� JHOLüHQ� WHNQRORMLQLQ� \DUG×P×\OD� J�Q�P�]GH� GLMLWDO�
SODWIRUPODUD�WDü×QP×üW×U��=LUYH�YH�WRSODQW×ODU�JLEL��ONH�OLGHUOHULQLQ�ELU�DUD\D�JHOHUHN�\�]�\�]H�\DSW×ù×�
J|U�üPHOHU�\HULQL�VDQDO�]LUYH�YH�WRSODQW×ODUD��DQD�DN×P�PHG\D�YH�ZHE�VLWHVL�EDV×Q�RGDODU×�DUDF×O×ù×�LOH�
GLSORPDWLN�IDDOL\HWOHULQ�NDPXR\XQD�GX\XUXOPD�V�UHFL�GH�\HULQL�VRV\DO�PHG\D�DUDoODU×QD�E×UDNPD\D�
EDüODP×üW×U�� 'LSORPDVLQLQ� X\JXODQPD� ELoLPLQL� GH� HWNLOH\HQ� EX� V�UHo� LOH� �ONHOHU� YH� VL\DVL� OLGHUOHU��
KHGHI� WRSOXOXNODUOD� \HQL� VDQDO� SODWIRUPODUGD� HWNLOHüLPH� JHoPH\H� EDüODP×üODUG×U�� 'LMLWDO� GLSORPDVL�
ROJXVXQX� GRùXUDQ� EX� G|Q�ü�P�� ´)DFHERRN� 'LSORPDVLVLµ� YH� ´7ZLWWHU� 'LSORPDVLVLµ� JLEL� VRV\DO�
DùODUOD�HQWHJUH�ROPXü�\HQL�GLSORPDVL�WHULPOHULQL�OLWHUDW�UH�ND]DQG×UP×üW×U��%X�oDO×üPDGD��GLSORPDWLN�
DPDoODUOD�WRSOXOXNODUOD�GRùUXGDQ�YH�K×]O×�üHNLOGH�LOHWLüLP�NXUPD\D�YH�J�QGHPL�WDNLS�HWPH\H�\DUG×PF×�
RODQ�7ZLWWHU�GLSORPDVLVLQLQ�oHUoHYHVLQL�WHVSLW�HGHELOPHN�YH�OLGHUOHULQ�EX�PHFUDGD�HWNLOL�ELU�GLSORPDVL�
V�UHFL�\�U�WHELOPHN�LoLQ�JHUHNOL�RODQ�XQVXUODUD�QH�|Oo�GH�EDüYXUGXùXQX�DQDOL]�HWPHN�DPDoODQP×üW×U��
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$UDüW×UPDGD�|QFHOLNOH��|UQHNOHP�GDKLOLQH�JLUHQ�G�Q\D�OLGHUOHULQLQ�SD\ODüW×ù×�GLSORPDVL�LoHULNOL�WZHHWOHU��
GHùLQGLNOHUL� NRQXODU� EDùODP×QGD� JUXSODQP×ü� YH� \RùXQOXNODU×� EHOLUOHQPLüWLU�� <DS×ODQ� NRGODPDODU�
GRùUXOWXVXQGD�OLGHUOHULQ�\�U�WW�ù��7ZLWWHU�GLSORPDVLVL�oHUoHYHVLQH��\RùXQOXùXQD�J|UH�V×UDV×\OD�VL\DVL�
LOLüNLOHU��HNRQRPL��EDU×ü��]LUYH�GLSORPDVLVL�� LQDQo��WD]L\HOHU�� LQVDQ�KDNODU×�NDSVDP×QD�GDKLO�NRQXODU��
VDYXQPD��&29,'���� SDQGHPLVL�� WHU|UL]P�� J�YHQOLN�� N�OW�U� YH� VSRU�� DVNHUL� NRQXODU�� GRùDO� DIHWOHU��
oHYUH� LOH� LOJLOL� NRQXODU�� HQHUML�� HùLWLP�� Q�IXV� KDUHNHWOHUL�� NRQVRORVOXN� LOLüNLOHUL�� Q�NOHHU� VLODKODQPD��
&29,'����Dü×V×�YH�LQVDQL�\DUG×P�NRQXODU×Q×Q�GDKLO�ROGXùX�VDSWDQP×üW×U��7HVSLW�HGLOHQ�NRQXODU�NDPX�
GLSORPDVLVL��]LUYH�GLSORPDVLVL��LQVDQL�GLSORPDVL��HNRQRPL�YH�WLFDUHW�GLSORPDVLVL��oHYUH�GLSORPDVLVL��
LQDQo�GLSORPDVLVL�YH�HQHUML�GLSORPDVLVL�DODQODU×QD�GDKLOGLU��

'LMLWDO�SODWIRUPODUGD�\�U�W�OHQ�GLSORPDVLQLQ�G×ü�SROLWLND�J�QGHPLQL�GHùLüWLUPH��ELOJL�\|QHWLPLQL�VDùODPD��
KL]PHW�VXQXPX�JHUoHNOHüWLUPH��+RFNLQJ�YH�0HOLVVHQ��������V������NRQVRORVOXN�LOHWLüLPLQL�\|QHWPH��
DIHW� P�GDKDOHVLQL� NROD\ODüW×UPD� �5DVKLFD�� ������ V����� JLEL� HWNLOHUL� EXOXQPDNWDG×U�� $UDüW×UPDGD�
OLGHUOHULQ�GLSORPDVLGH�7ZLWWHU�NXOODQ×PODU×Q×Q��EHOLUWLOHQ�XQVXUODUGDQ�́ ELOJL�\|QHWLPLQL�VDùODPDµ�LüOHYLQL�
JHUoHNOHüWLUPH\H�\|QHOGLùL��EXQXQOD�ELUOLNWH�JHQHOOLNOH�LNL��ONH�DUDV×QGD�VL\DVL��HNRQRPLN�YH�Lü�ELUOLùL�
LOLüNLOHULQL�JHOLüWLUPH��SROLWLN�NDUDU�V�UHoOHULQL�HWNLOHPH��GLùHU� OLGHUOHU� LOH�GL\DORJ�]HPLQL�\DUDWPD�YH�
NDPXR\XQX�ELOJLOHQGLUPH�GXUXPODU×Q×Q�KHGHÁHQGLùL�VRQXFXQD�YDU×OP×üW×U���

6RV\DO� PHG\D� DUDoODU×� LOH� JHUoHNOHüWLULOHQ� GLSORPDWLN� IDDOL\HWOHU�� NDPXR\XQD� Do×NW×U�� /LGHUOHULQ�
SD\ODüW×ù×� WZHHWOHU� KHP� KHGHÁHGLNOHUL� GLSORPDWLN� DPDFD� KHP� GH� NDPXR\XQX� HWNLOHPH� DPDF×QD�
XODüPD\×� VDùODPDNWDG×U�� *HQLü� KHGHI� NLWOHOHUH� HULüLPL� NROD\ODüW×U×S� K×]ODQG×UG×NODU×� LoLQ�� DN×OO×FD�
SODQODQP×ü� VWUDWHMLOHU� LOH� ELUOLNWH� NXOODQ×OG×ù×QGD� VLYLO� KDON� GHVWHùLQL� ND]DQPD� YH� VL\DVL²N�OW�UHO²
HNRQRPLN�EDüWD�ROPDN��]HUH�oHüLWOL� DODQODUGD�NDUü×O×NO×� LOLüNLOHUL� JHOLüWLUPHGH�ELU� I×UVDW�ROPDNWD� YH�
E�\�N� ELU� SRWDQVL\HO� \DUDWPDNWDG×UODU�� $\U×FD�� VRV\DO� PHG\D� SODWIRUPODU×QGD� OLGHUOHULQ� \DUDWW×ù×�
J�QGHP���ONH�J�QGHPLQL�GH�HWNLOHPH�J�F�QH�VDKLS�ROPDNWDG×U��(OH�DO×QDQ�NRQXODU�YH�EX�NRQXODU×Q�
QDV×O� LIDGH� HGLOGLùL�� XOXVODUDUDV×� DODQGD� �ONHOHULQ� NDUDNWHU� DOJ×V×Q×� üHNLOOHQGLUPHNWH� YH� LPDM×QD�
\|Q� YHUPHNWHGLU�� %X� QHGHQOH� GHùLQLOHFHN� NRQXODU×Q� LOJLOLOHUFH� KDVVDVL\HWOH� VHoLOPHVL� YH� V�UHFLQ�
SURIHV\RQHOFH�\�U�W�OPHVLQL�VDùODPDN�JHUHNPHNWHGLU��

$UDüW×UPDGD�LNLQFL�RODUDN��LOHWLOHQ�GLSORPDVL�NRQXOX�LoHULNOHU��]HULQGHQ�OLGHUOHULQ�7ZLWWHU�GLSORPDVLVL�
V�UHFLQGH�HWNLOL�LOHWLüLP�NXUPD�SHUIRUPDQVODU×��HWNLOHüLPOL�LOHWLüLP�NXUPD��Dù�ROXüWXUPD��NLüLVHOOHüWLULOPLü�
LOHWLüLP��GX\JX�NXOODQ×P×��ELOJL�SD\ODü×P×�YH�üHIIDI�LOHWLüLP�XQVXUODU×�GDKLOLQGH�NDUü×ODüW×UPDO×�RODUDN�
DQDOL]�HGLOPLüWLU��(OGH�HGLOHQ�EXOJXODU�OLGHUOHUH�J|UH�IDUNO×O×N�J|VWHUPHNOH�ELUOLNWH��7ZLWWHU·GD�\�U�W�OHQ�
GLSORPDVL�V�UHFLQGH�JHQHO�RODUDN�PHQWLRQ��KDVKWDJ��UHWZHHW�JLEL�XQVXUODU×Q�NXOODQ×ODUDN�GLSORPDWLN�
DNW|UOHUOH�HWNLOHüLP�\DUDWPD�SHUIRUPDQV×Q×Q�G�ü�N�ROGXùX�� OLGHUOHULQ�V×NO×NOD�GLùHU��ONH� OLGHUOHUL� LOH�
HWNLOHüLP�NXUPD\D�GLNNDW�HWWLùL��SD\ODü×ODQ�LoHULNOHUGH�ELULQFL�WHNLO�YH�oRùXO�üDK×V�NXOODQ×P×Q×Q�Dù×UO×NO×�
ROGXùX�� D\U×FD� NLPL� OLGHUOHULQ� GLùHU� OLGHUOHUH� KLWDS� HGHUNHQ� DUNDGDü×P� YH� NDUGHüLP� JLEL� VDPLPL�
LIDGHOHU� NXOODQG×ù×�� EXQXQOD� ELUOLNWH� JHQHO� RODUDN� UHVPL� ELU� GLO� NXOODQ×P×Q×Q� WHUFLK� HGLOGLùL�� ROXPOX�
YH� ROXPVX]� GX\JX� NXOODQ×P� \RùXQOXùXQXQ� ROGXNoD� G�ü�N� ROGXùX�� oHüLWOL� XQVXUODU� GDKLOLQGH� ELOJL�
SD\ODü×P×� SHUIRUPDQV×Q×Q� LVH� \�NVHN� G�]H\GH� ROGXùX� YH� üHIIDI� LOHWLüLP� NXUPD� SHUIRUPDQVODU×Q×Q�
LVH�RUWDODPD�G�]H\H�\DN×Q�ROGXùX�WHVSLW�HGLOPLüWLU��%X�oDO×üPD�LOH�HOGH�HGLOHQ�YHULOHU�GRùUXOWXVXQGD��
JHQHO�RODUDN��7ZLWWHU·GD�HWNLOL�ELU�GLSORPDVL�\�U�WPHN�LoLQ�JHUHNOL�RODQ�VWUDWHMLOHULQ�ELU�E�W�QO�N�LoLQGH�
\|QHWLOPHVLQGH�HNVLNOLN�ROGXùX�VRQXFXQD�YDU×OP×üW×U���

6RV\DO�PHG\D� NXUXOXüODUD�� ZHE� VLWHOHULQGH� HNVLN� RODQ� KDONOD� LOLüNL� NXUPD� |]HOOLùL� YH� HWNLOHüLPLQH�
JLUPH�\HWHQHùL�VDùODPDNWDG×U��3ROLWLNDF×ODU�YH�K�N�PHWOHU�VRV\DO�PHG\DGD�DNWLI�RODUDN�YDU�ROPDNOD�
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ELUOLNWH� oRùX�]DPDQ� WHN� WDUDÁ×�ELOJL� SD\ODü×P×� \DSPDNWD� YH�HWNLOHüLPOL� LOHWLüLP�NXUPDGD�\HWHULQFH�
EDüDU×O×�RODPDPDNWDG×UODU��6WUDX��YG��������V�������3ROLWLNDF×ODU�WDUDI×QGDQ�HQ�V×N�NXOODQ×ODQ�VRV\DO�
PHG\D�DUDoODU×QGDQ�ELUL�RODQ�7ZLWWHU�GD�oLIW�\|QO��ELU�LOHWLüLP�DUDF×�RODUDN�NXOODQ×OG×ù×QGD�HWNLOL�RODFDN�
YH�NXUXOXüODU×Q�NDOLWH�DOJ×V×Q×�DUW×UDFDNW×U��6DIIHU��6RPPHUIHOGW�YH�7D\ORU��������V�������%X�oDO×üPDGD��
|UQHNOHP�RODUDN�7ZLWWHU·GD�HQ�HWNLOL� LON�RQ� OLGHU� VHoLOPLüWLU�� úOJLOL� OLGHUOHULQ� \RùXQ�oDO×üPD� WHPSRVX�
LoHULVLQGH�KHVDS�\|QHWLPOHULQL�VDùODPDV×�oRN�P�PN�Q�ROPDVD�GD�DOG×NODU×�SURIHV\RQHO�GHVWHN�LOH�EX�
SODWIRUPODUGDQ�JHOHFHN�\DQ×W�YH�PHVDMODU×�FHYDSODPDODU×��GLùHU�ELU�GH\LüOH�GL\DORMLN�LOHWLüLP�NXUPDODU×�
oHüLWOL�DYDQWDMODU�VDùOD\DFDNW×U��

6L\DVL� V�UHoOHUGH�� SROLWLNDF×ODU×Q� NLüLVHO� GHQH\LPOHULQL� DNWDUPDV×�� PHVDMODU×Q×Q� GDKD� NROD\� DN×OGD�
WXWXOPDV×QD� NDWN×� VDùODPDNWDG×U�� %HQ]HU� üHNLOGH� GX\JXODU×Q� GDKD� KLVVHGLOLU� üHNLOGH� LIDGH� HGLOGLùL�
SD\ODü×PODU��WDNLSoLOHU�WDUDI×QGDQ�GDKD�ID]OD�LOJL�J|UPHNWH�YH�UHWZHHW�K×]×�DUWPDNWDG×U��úOJLOL�KDEHUOHU�
YH\D� ELOJLOHUOH� NDUDNWHUL]H� HGLOHUHN� JHUoHNOHüWLULOHFHN� SD\ODü×PODU� GD� VRV\DO� PHG\D� DUDoODU×QGD�
\�U�W�OHFHN�GLSORPDVL�LoLQ�|QHP�DU]�HWPHNWHGLU��6WUDX��YG���������V�������$PDo��KHGHI�YH�IDDOL\HWOHULQL�
KDONOD�Do×N��üHIIDI�RODUDN�SD\ODüPDODU×�WRSOXP�QH]GLQGH�J�YHQOHULQL�DUW×U×F×�HWNL\H�VDKLS�RODELOPHNWHGLU��
'LSORPDVL�V�UHFLQGH�JHQHO�NDEXO�J|UHQ�ELU�NXUDO��OLGHUOHU�YH�GLùHU�DNW|UOHULQ�VWDW��EDN×P×QGDQ�HüGHùHU�
XQYDQ�YH�J|UHYOHUGHNL� DNW|UOHU� LOH� LOHWLüLP�NXUPDV×G×U��%X�NXUDO�� �ONHOHULQ� LWLEDUODU×Q×� NRUXPDN� LoLQ�
|QHPOL�NDEXO�HGLOVH�GH�7ZLWWHU�GLSORPDVLVL�V�UHFLQGH�DNW|UOHULQ�oHüLWOL�SD\GDüODUOD�NXUDFDù×�LOLüNLOHUOH�
DùODU×Q×�JHQLüOHWPHVL��GDKD�JHQLü�\HOSD]HGH�\HU�DODQ�oHYUHOHULQ�GLNNDWLQL�oHNPHN�LoLQ�GHùHUOLGLU��

'LSORPDVL� HYUHQL� �|]HOOLNOH� NDPX� GLSORPDVLVL�� �ONH� OLGHUOHULQGHQ� K�N�PHW� G×ü×� RUJDQL]DV\RQODUD��
E�\�NHOoLOLNOHUGHQ� VDQDWo×ODUD� NDGDU� oRN� VD\×GD� DNW|U�� NDSVDPDNWDG×U�� %X� oDO×üPDGD�� 7ZLWWHU�
GLSORPDVLVLQLQ�HOH�DO×QPDV×�GROD\×V×\OD�LOJL�JHUHùL�7ZLWWHU·GD�HQ�HWNLOL�RODQ�LON�RQ�G�Q\D�OLGHUL�HNVHQLQGH�
DUDüW×UPD� \�U�W�OP�üW�U�� 'LSORPDVL� V�UHFLQH� GDKLO� RODQ� W�P� DNW|UOHU� GDKLOLQGH� JHUoHNOHüWLULOHFHN�
NDUü×ODüW×UPDO×�ELU�DQDOL]��GLMLWDO�GLSORPDVL�X\JXODPDODU×�KDNN×QGD�NDSVDPO×�ELOJLOHU�VXQDFDNW×U�
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Kaynakça
$VODQ��3��YH�*|NVX��2�������������0D\×V���'LJLWDO�'LSORPDF\��*OREDO�3HUFHSWLRQ�DQG�7XUNH\������,QWHUQDWLRQDO�6\PSRVLXP�
&RPPXQLFDWLRQ�LQ�WKH�0LOOHQQLXP·GD�VXQXODQ�ELOGLUL��V�����������úVWDQEXO��7�UNL\H��

$\GHPLU��(����������.DPX�'LSORPDVLVL��hONHOHU�$YUXSD�%LUOLùL��.XUXPODU�8\JXODPDODU��úVWDQEXO��.DONHGRQ�<D\×QODU×�

%DüRO��*����������%LOLPVHO�$UDüW×UPD�6�UHFL�YH�<|QWHP��2��.×O×o��0��&LQRùOX��'HU���%LOLPVHO�$UDüW×UPD�<|QWHPOHUL��V������
�����LoLQGH��úVWDQEXO��/LVDQV�<D\×QF×O×N�

%MROD��&��YH�-LDQ��/����������6RFLDO�0HGLD�DQG�3XEOLF�'LSORPDF\��$�&RPSDUDWLYH�$QDO\VLV�RI�WKH�'LJLWDO�'LSORPDWLF�6WUDWH�
JLHV�RI�WKH�(8��8�6��DQG�-DSDQ�LQ�&KLQD��&��%MROD�YH�0��+ROPHV��'HU����'LJLWDO�'LSORPDF\��7KHRU\�DQG�3UDFWLFH�LoLQGH��
/RQGRQ�	�1HZ�<RUN��5RXWOHGJH�

%MROD��&����������7UHQGV�DQG�&RXQWHU�7UHQGV�LQ�'LJLWDO�'LSORPDF\��:RUNLQJ�3DSHU�3URMHFW�´'LSORPDF\�,Q�WKH���VW�&HQ�
WXU\µ��1R��������

&H\KDQ��$�ú����������6L\DVDO�úOHWLüLPGH�.DPX�'LSORPDVLVL��$QNDUD��$NDGHPLV\HQ�.LWDSHYL�

&RZDQ�� *��� YH� $UVHQDXOW�� $�� �������� 0RYLQJ� IURP� 0RQRORJXH� WR� 'LDORJXH� WR� &ROODERUDWLRQ�� 7KH� 7KUHH� /D\�
HUV� RI� 3XEOLF� 'LSORPDF\�� 7KH� $11$/6� RI� WKH� $PHULFDQ� $FDGHP\� RI� 3ROLWLFDO� DQG� 6RFLDO� 6FLHQFH�� �������� ���
����'2,�������������������������� 

dDO×ü×U��*����������6L\DVL�3DUWLOHULQ�:HE�6LWHOHUL�h]HULQH�%LU�$UDüW×UPD����+D]LUDQ������*HQHO�6HoLPOHUL��*OREDO�0HGLD�
-RXUQDO������������������

'XQFRPEH��&����������7ZLWWHU�DQG�7UDQVIRUPDWLYH�'LSORPDF\��6RFLDO�0HGLD�DQG�,UDQ�86�5HODWLRQV��,QWHUQDWLRQDO�$IIDLUV� 
�����������������'2,���������LD�LL[����

(NüL��0����������7�UN�'×ü�3ROLWLNDV×QGD�'LSORPDVLQLQ�<HQL�úOHWLüLPVHO�%R\XWODU×�YH�0HNDQL]PDODU×��'LMLWDO�'LSORPDVL��%��6��
&DQNXUWDUDQ��'HU���8OXVODUDUDV×�úOLüNLOHUH�'LVLSOLQOHUDUDV×�%LU�<DNODü×P��8OXVODUDUDV×�úOHWLüLP�3HUVSHNWLÀ��V��������LoLQGH��
úVWDQEXO��5|OH�$NDGHPLN�<D\×QF×O×N�

+RFNLQJ��%��YH�0HOLVVHQ��-����������'LSORPDF\�DQG�'LJLWDO�'LVWUXSWLRQ��:��+RIPHLVWHU�YH�-��0HOLVVHQ��'HU����5HWKLQNLQJ�
,QWHUQDWLRQDO�,QVWLWXWLRQV��'LSORPDF\�DQG�,PSDFW�RQ�(PHUJLQJ�:RUOG�2UGHU��V��������LoLQGH��1HWKHUODQGV��&OLQJHQGDHO�
,QVWLWXWH�RI�,QWHUQDWLRQDO�5HODWLRQV�

.DPSI��5���0DQRU��,��YH�6HJHY��(����������'LJLWDO�'LSORPDF\����"�$�&URVV�1DWLRQDO�&RPSDULVRQ�RI�3XEOLF�(QJDJHPHQW�LQ�
)DFHERRN�DQG�7ZLWWHU��+DXJH�-RXUQDO�RI�'LSORPDF\�������������������'2,�����������������;����������

.×O×oDVODQ�� (�� YH� dDO×ü×U�� *�� �������� 6WUDWHMLN� 6L\DVDO� úOHWLüLP� %DùODP×QGD� 5HIHUDQGXPODU� ��� 1LVDQ� �����$QD\DVD�
'HùLüLNOLùL�5HIHUDQGXPX�7ZLWWHU�$QDOL]L��.DUDE�N�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�(QVWLW�V��'HUJLVL�����������������

.UXLNHPHLHU�� 6��� YDQ� 1RRUW�� *��� 9OLHJHQWKDUW�� 5��� YH� GH� 9UHHVH�� &�� +�� �������� *HWWLQJ� &ORVHU�� 7KH� (IIHFWV� RI� 3HU�
VRQDOL]HG� DQG� ,QWHUDFWLYH� 2QOLQH� 3ROLWLFDO� &RPPXQLFDWLRQ�� (XURSHDQ� -RXUQDO� RI� &RPPXQLFDWLRQ�� ������� ��²
����'2,��������������������������

.XUW��*����������'LMLWDO�'LSORPDVL��$QNDUD��$NDGHPLV\HQ�.LWDSHYL��

0HOLVVHQ��-����������7KH�1HZ�3XEOLF�'LSORPDF\��%HWZHHQ�7KHRU\�DQG�3UDFWLFH��-��0HOLVVHQ��'HU���� �7KH�1HZ�3XEOLF�
'LSORPDF\��6RIW�3RZHU�LQ�,QWHUQDWLRQDO�5HODWLRQV��V�������LoLQGH��1HZ�<RUN��3DOJUDYH�0DFPLOODQ�

0RUR]RY��9���YH�6KHEDOLQD��(����������1HWZRUN�'LSORPDF\��7KHRU\��6651��'2,�KWWS���G[�GRL�RUJ���������VVUQ���������

2YDO×��$��û����������7�UNL\H�²�$%'�úOLüNLOHULQGH�7ZLWWHU�'LSORPDVLVL��8OXVODUDUDV×�úOLüNLOHU�����������������'2,����������
XLGHUJLVL��������
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3UDWNDQLV��$���������3XEOLF�'LSORPDF\�LQ�,QWHUQDWLRQDO�&RQÁLFWV��1��6QRZ��YH�3�0��7D\ORU���'HU�����5RXWOHGJH�+DQGERRN�
RI�3XEOLF�'LSORPDF\��V����������LoLQGH��&DOLIRUQLD��5RXWOHGJH�

5DVKLFD�� 9�� �������� 7KH� %HQHÀWV� DQG� 5LVNV� RI� 'LJLWDO� 'LSORPDF\�� 6((8� 5HYLHZ�� ��� ����� ������� '2,�� ��������
VHHXU�����������

6DIIHU��$�-���6RPPHUIHOGW��(�-��YH�7D\ORU��0����������7KH�(IIHFWV�RI�2UJDQL]DWLRQDO�7ZLWWHU�,QWHUDFWLYLW\�RQ�2UJDQL]DWLRQ²
3XEOLF�5HODWLRQVKLSV��3XEOLF�5HODWLRQV�5HYLHZ������������²�����

6QRZ��1����������3XEOLF�'LSORPDF\��,QWHUQDWLRQDO�6WXGLHV�$VVRFLDWLRQ�DQG�2[IRUG�8QLYHUVLW\�3UHVV�86$��'2,���������
DFUHIRUH�����������������������

6WLHJOLW]��6���YH�'DQJ�;XDQ��/����������(PRWLRQV�DQG�,QIRUPDWLRQ�'LIIXVLRQ�LQ�6RFLDO�0HGLD�6HQWLPHQW�RI�0LFUREORJV�DQG�
6KDULQJ�%HKDYLRU��-RXUQDO�RI�0DQDJHPHQW�,QIRUPDWLRQ�6\VWHPV�������������²�����'2,���������PLV���������������� 

6WUDX���1���.UXLNHPHLHU��6���9DQ�GHU�0HXOHQ��+���YH�9DQ�1RRUW��*����������'LJLWDO�'LSORPDF\ LQ�*&&�&RXQWULHV��6WUDWHJLF�
&RPPXQLFDWLRQ�RI�:HVWHUQ�(PEDVVLHV�RQ�7ZLWWHU��*RYHUQPHQW�,QIRUPDWLRQ�4XDUWHUO\��9RO��������������

6X��6��YH�;X��0����������7ZLWSORPDF\��6RFLDO�0HGLD�DV�D�1HZ�3DWIRUP�)RU�'HYHORSPHQW�RI�3XEOLF�'LSORPDF\��,QWHUQD�
WLRQDO�-RXUQDO�RI�(�3ROLWLFV�����������²���

<DùPXUOX��$�������D���'LMLWDO�'LSORPDVL��.DPX�'LSORPDVLVL�dHUoHYHVLQGHQ�$YUXSD�%LUOLùL�h\H�hONHOHUL�YH�7�UNL\H�'×üLüOHUL�
%DNDQO×NODU×�úQWHUQHW�8\JXODPDODU×��*�P�üKDQH�hQLYHUVLWHVL úOHWLüLP�)DN�OWHVL�(OHNWURQLN�'HUJLVL��������������������

<DùPXUOX��$�� �����E���.DPX�'LSORPDVLVL�%DN×ü×QGDQ�6SRU�'LSORPDVLVL��*D]LDQWHS�8QLYHUVLW\� -RXUQDO� RI�6RFLDO�6FL�
HQFHV��������������������

<×OG×U×P�� *�� �������� .�OW�UHO� 'LSORPDVL� (NVHQLQGH� 8OXVODUDUDV×� +DONOD� úOLüNLOHU� 3HUVSHNWLÀQGHQ� .DPX� 'LSORPDVLVL��
úVWDQEXO��%HWD�%DV×P�<D\×P�

=KRQJ��;��YH�/X��-����������3XEOLF�'LSORPDF\�0HHWV�6RFLDO�0HGLD��$�6WXG\�RI�WKH�8�6��(PEDVV\·V�%ORJV�DQG�0LFUR�EORJV� 
3XEOLF�5HODWLRQV�5HYLHZ������������²���� '2,���������M�SXEUHY�������������

úQWHUQHW�.D\QDNODU×

%XUVRQ�&RKQ�	�:ROIH� �%&:��� ��������7ZLSORPDF\�6WXG\� ������ KWWSV���WZLSORPDF\�FRP�EORJ�WZLSORPDF\�VWXG\������ 
DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

/�INHQV�� 0�� �������� 7ZLSORPDF\� 6WXG\� ������ KWWSV���WZLSORPDF\�FRP�EORJ�WZLSORPDF\�VWXG\������� DGUHVLQGHQ�
�����������WDULKLQGH�HULüLOPLüWLU�
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Extended Abstract
Purpose of Research

7KH�DLP�RI�WKLV�VWXG\�LV�WR�LGHQWLI\�WKH�IUDPHZRUN�RI�7ZLWWHU�GLSORPDF\��7ZLSORPDF\���ZKLFK�KHOSV�
WR� FRPPXQLFDWH�GLUHFWO\�DQG�TXLFNO\�ZLWK� FRPPXQLWLHV� IRU�GLSORPDWLF�SXUSRVHV�DQG� WR� IROORZ� WKH�
DJHQGD��DQG�WR�DQDO\]H�WKH�H[WHQW�WR�ZKLFK�OHDGHUV�UHVRUW�WR�WKH�HOHPHQWV�QHFHVVDU\�WR�FRQGXFW�DQ�
HIIHFWLYH�GLSORPDWLF�SURFHVV�LQ�WKLV�PHGLXP��

Research Questions
$W�WKH�IRFXV�RI�WKH�UHVHDUFK�DLPV��DQVZHUV�WR�WKH�IROORZLQJ�TXHVWLRQV�ZLOO�EH�VRXJKW��:RUOG�OHDGHUV��
����:KDW�GLSORPDWLF�LVVXHV�UHIHU�WR�LQ�WKHLU�WZHHWV"�����:KDW�H[WHQW�GR�FRPPXQLFDWH�LQWHUDFWLYHO\�
LQ� WKH�7ZLWWHU� GLSORPDF\�SURFHVV"� ����:KR�GR�SULRULWL]H� LQWHUDFWLQJ�ZLWK� LQ� WKH�7ZLWWHU� GLSORPDF\�
SURFHVV"�����:KDW�H[WHQW�GR�XVH�SHUVRQDOL]HG�FRPPXQLFDWLRQ�LQ�WKH�7ZLWWHU�GLSORPDF\�SURFHVV"�����
:KDW�H[WHQW�GR�LQFOXGH�HPRWLRQDO�H[SUHVVLRQV�LQ�WKHLU�WZHHWV�RQ�GLSORPDF\"�����:KDW�H[WHQW�GR�VKDUH�
LQIRUPDWLRQ�ZLWK�WKHLU�IROORZHUV�LQ�WKH�7ZLWWHU�GLSORPDF\�SURFHVV"�����:KDW�H[WHQW�GR�FRPPXQLFDWH�
WUDQVSDUHQWO\�LQ�WKH�7ZLWWHU�GLSORPDF\�SURFHVV"

Methodology
7KH�VDPSOH�IUDPHZRUN�IRU�WKH�VWXG\�LV�WKH�OHDGHUV�ZKR�ZHUH�WKH�VXEMHFWV�RI�%XUVRQ�&RKQ�	�:ROIH·V�
�%&:��7ZLSORPDF\�6WXG\�������WKH�ODWHVW�VWXG\�RI�KRZ�ZRUOG�OHDGHUV��JRYHUQPHQWV��DQG�LQWHUQDWLRQDO�
RUJDQL]DWLRQV�FRPPXQLFDWH� WKURXJK�VRFLDO�PHGLD��7KH� WZHHWV�RI� WKH� WRS���� OHDGHUV� LQ� WKH� ´0RVW�
,QÁXHQWLDO�:RUOG�/HDGHUV�LQ�7ZLWWHU�����µ�OLVW�ZHUH�DQDO\]HG�

7KH� WZHHWV� IURP� WKH� OHDGHUV� LQ� WKH� VDPSOH� JURXS� ZHUH� FROOHFWHG� XVLQJ� WKH� DSSOLFDWLRQ� FDOOHG�
´$OO0\7ZHHWV�QHWµ��7KH�QXPEHU�RI�WZHHWV�DQDO\]HG�ZDV�OLPLWHG�WR�WKH�ODWHVW�����WZHHWV�WKDW�OHDGHUV�
KDYH�SXEOLVKHG���7KXV��D�WRWDO�RI������WZHHWV�ZHUH�FRYHUHG�E\�WKH�DQDO\VLV��7KH�WZHHWV�ZULWWHQ�LQ�
IRUHLJQ� ODQJXDJHV�ZHUH�WUDQVODWHG� LQWR�7XUNLVK�XVLQJ�*RRJOH�7UDQVODWH��GLSORPDF\�UHODWHG�WZHHWV�
FRYHUHG�E\�WKH�UHVHDUFK�ZHUH�DQDO\]HG�XVLQJ�WKH�PDQXDO�FRQWHQW�DQDO\VLV�PHWKRG�DQG������WZHHWV�
ZHUH�LQFOXGHG�LQ�WKLV�DQDO\VLV��$IWHUZDUG��HDFK�WZHHW�ZDV�HYDOXDWHG�LQ�WKH�FRQWH[W�RI�LWV�VXEMHFW�DQG�
HIIHFWLYH�FRPPXQLFDWLRQ�VWUDWHJ\�DQG�FRGHG�LQWR�WKH�6366�GDWD�DQDO\VLV�VRIWZDUH��

7KH�DQDO\VLV�SURFHVV�RI� WKH�UHVHDUFK�ZDV�VWUXFWXUHG� LQ� WZR�VHFWLRQV�� ´7KH�)UDPHZRUN�RI�7ZLWWHU�
'LSORPDF\µ�DQG�´(IIHFWLYH�&RPPXQLFDWLRQ�6WUDWHJLHV�LQ�7ZLWWHU�'LSORPDF\µ��,Q�WKH�ÀUVW�VHFWLRQ��WKH�
DFFHQWXDWHG� SRLQWV� RI� WKH� GLSORPDF\� DFWLYLWLHV� RI� OHDGHUV� SHUIRUPHG�RQ�7ZLWWHU�ZHUH� GHWHUPLQHG�
WRJHWKHU�ZLWK�WKH�LQWHQVLYHQHVV�RI�WKHVH�SRLQWV�E\�XVLQJ�WKH�IUHTXHQF\�DQG�SHUFHQWDJH�GLVWULEXWLRQ�
YDOXHV��,Q�WKH�VHFRQG�VHFWLRQ��WKH�LPSDFW�RI�OHDGHUV·�GLSORPDWLF�DFWLYLWLHV�RQ�7ZLWWHU�ZDV�DQDO\]HG�E\�
WKH�TXDQWLWDWLYH�FRQWHQW�DQDO\VLV�PHWKRG��EDVHG�RQ�WKH�FULWHULD�FRQVLVWLQJ�RI�HIIHFWLYH�FRPPXQLFDWLRQ��
SHUVRQDOL]HG� FRPPXQLFDWLRQ�� LQIRUPDWLRQ� VKDULQJ�� WUDQVSDUHQW� FRPPXQLFDWLRQ�� DQG� QHWZRUNLQJ�
SRWHQWLDOV�ZLWKLQ�WKH�VFDOH�GHWHUPLQHG�E\�6WUDX��HW�DO���������

Results and Conclusion
,Q�OLQH�ZLWK�WKH�FRGLQJV�PDGH��LW�ZDV�LGHQWLÀHG�WKDW�WKH�7ZLWWHU�GLSORPDF\�IUDPHZRUN�PDLQWDLQHG�E\�
WKH�OHDGHUV�LQFOXGHG�YDULRXV�VXEMHFWV�VXFK�DV�SROLWLFDO�UHODWLRQV��HFRQRP\��SHDFH��VXPPLW�GLSORPDF\��
EHOLHI��FRQGROHQFHV��KXPDQ�ULJKWV�UHODWHG�WRSLFV��GHIHQVH��&29,'����SDQGHPLF��WHUURULVP��VHFXULW\��
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FXOWXUH� DQG� VSRUWV�� PLOLWDU\� LVVXHV�� QDWXUDO� GLVDVWHUV�� HQYLURQPHQWDO� LVVXHV�� HQHUJ\�� HGXFDWLRQ��
GHPRJUDSKLF� PRYHPHQWV�� QXFOHDU� DUPDPHQW�� &29,'���� YDFFLQDWLRQ�� DQG� KXPDQLWDULDQ� LVVXHV��
RUGHUHG� DFFRUGLQJ� WR� LQWHQVLYHQHVV�� 7KH� LGHQWLÀHG� WRSLFV� DUH� SDUWV� RI� SXEOLF� GLSORPDF\�� VXPPLW�
GLSORPDF\��KXPDQLWDULDQ�GLSORPDF\��HFRQRPLF�DQG�WUDGH�GLSORPDF\��HQYLURQPHQWDO�GLSORPDF\��IDLWK�
GLSORPDF\��DQG�HQHUJ\�GLSORPDF\��7KH�VWXG\�IRXQG�RXW�WKDW�OHDGHUV·�DFWLYLWLHV�RQ�7ZLWWHU�WHQG�WR�DLP�
DW� ´HQVXULQJ� LQIRUPDWLRQ�PDQDJHPHQWµ� DPRQJ� WKH�RWKHU� IXQFWLRQV�� DV�ZHOO� DV� LPSURYLQJ�SROLWLFDO�
DQG�HFRQRPLF�UHODWLRQV�DQG�ELODWHUDO�FRRSHUDWLRQ�EHWZHHQ�FRXQWULHV��LQÁXHQFLQJ�SROLWLFDO�GHFLVLRQ�
PDNLQJ�SURFHVVHV��IRUPLQJ�D�EDVLV�IRU�GLDORJXH�ZLWK�RWKHU�OHDGHUV��DQG�LQIRUPLQJ�WKH�SXEOLF��

$FFRUGLQJ�WR�WKH�ÀQGLQJV�RI�WKH�DQDO\VLV�FRQGXFWHG�EDVHG�RQ�WKH�HOHPHQWV�LGHQWLÀHG�E\�6WUDX��HW�
DO���������WR�GHWHUPLQH�ZKHWKHU�OHDGHUV�XVH�7ZLWWHU�HIÀFLHQWO\��LW�ZDV�LGHQWLÀHG�WKDW�WKH�GLSORPDF\�
SURFHVV� FDUULHG� RXW� RQ� 7ZLWWHU�� LQ� JHQHUDO�� XQGHUSHUIRUPV� LQ� WHUPV� RI� IRUPLQJ� LQWHUDFWLRQV� ZLWK�
RWKHU�GLSORPDWLF�DFWRUV�E\�PHQWLRQLQJ��WDJJLQJ��DQG�UH�WZHHWLQJ��OHDGHUV�RIWHQ�WHQG�WR�LQWHUDFW�ZLWK�
OHDGHUV�RI�RWKHU�FRXQWULHV��WKH�LQIRUPDWLRQ�WUDQVIHU�UHJDUGLQJ�OHDGHUV�SHUVRQDO�OLYHV�LV�OLPLWHG�RQ�WKH�
VKDUHG�FRQWHQWV�DQG�SHUVRQDOL]HG�FRPPXQLFDWLRQ�LV�UDUHO\�FRQGXFWHG�GXH�WR�WKH�IRUPDO�ODQJXDJH�
XVHG��VRPH�OHDGHUV�XVH�VLQFHUH�H[SUHVVLRQV�VXFK�DV�´P\�IULHQGµ�RU�´P\�EURWKHUµ�ZKHQ�DGGUHVVLQJ�
RWKHU�OHDGHUV��HLWKHU�SRVLWLYH�RU�QHJDWLYH��WKH�XVH�RI�HPRWLRQV�LV�TXLWH�OLPLWHG��ZKLOH�WKH�LQIRUPDWLRQ�
VKDULQJ�SHUIRUPDQFH�LV�KLJK�EDVHG�RQ�FHUWDLQ�HOHPHQWV��DQG�WKH�SHUIRUPDQFH�LQ�IRUPLQJ�WUDQVSDUHQW�
FRPPXQLFDWLRQV�LV�DW�D�QHDUO\�DYHUDJH�OHYHO��%DVHG�RQ�WKH�ÀQGLQJV�RI�WKH�VWXG\�LW�ZDV�FRQFOXGHG�
WKDW��LQ�JHQHUDO��WKHUH�LV�D�ODFN�RI�LQWHJULW\�LQ�PDQDJLQJ�WKH�VWUDWHJLHV�QHFHVVDU\�WR�FRQGXFW�HIIHFWLYH�
GLSORPDF\�RQ�7ZLWWHU���

,Q� SROLWLFDO� SURFHVVHV�� WKH�PHVVDJHV� DUH� NHSW� LQ�PLQG�PRUH� HDVLO\� ZKHQ� SROLWLFLDQV� VKDUH� WKHLU�
SHUVRQDO� H[SHULHQFHV� ZKLOH� FRPPXQLFDWLQJ� RQ� YDULRXV� SRUWDOV�� $FFRUGLQJO\�� WKH� SRVWV� LQ� ZKLFK�
HPRWLRQV� DUH�PRUH� SDOSDEO\� H[SUHVVHG� UHFHLYH�PRUH� DWWHQWLRQ� IURP� IROORZHUV� DQG� WKH� VSHHG� RI�
UH�VKDULQJ��UHWZHHWV�� LQFUHDVHV��6WUDX��HW�DO���������S�������/HDGHUV�ERDVW� WKHLU� UHOLDELOLW\�EHIRUH�
WKH�SXEOLF�ZKHQ�WKH\�VKDUH�WKHLU�DLPV��WDUJHWV��DQG�DFWLYLWLHV�ZLWK�WKH�VRFLHW\�LQ�D�WUDQVSDUHQW�ZD\��
7KHUHIRUH��LQ�WZHHWV�VKDUHG�E\�WKH�OHDGHUV��LQFUHDVLQJ�WKH�LQWHUDFWLRQV�E\�PHQWLRQLQJ�DGGUHVVHHV�RI�
WKH�WRSLFV�DUJXHG��XVLQJ�VLQFHUH�H[SUHVVLRQV�LQ�VRPH�FDVHV�EHVLGHV�WKH�IRUPDO�ODQJXDJH�SDWWHUQV��
WKH�UHÁHFWLRQ�RI�IHHOLQJV�ZLWK�GLIIHUHQW�ZRUGV�DQG�HPRWLFRQV��DQG�HPSKDVL]LQJ�WKH�PLVVLRQ�FDUULHG�
RXW�LQ�UHOHYDQW�WRSLFV�DUH�LPSRUWDQW�IRU�ÀOOLQJ�WKH�JDSV�LQ�WHUPV�RI�WKH�HIÀFLHQF\�RI�WKH�GLSORPDF\�WKH\�
PDLQWDLQ�RQ�7ZLWWHU�
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Öz
.LüLVHO�PDUND�YH�PDUNDODüPD������·ODUGDQ� LWLEDUHQ�J�QGHPGH�RODQ�NDYUDPODUG×U�� úQVDQ×Q�ELU��U�Q�\D�GD�KL]PHW�JLEL�
PDUNDODüDELOHFHùLQL� VDYXQDQ� NLüLVHO� PDUND�� PDUNDODUOD� |U�O�� J�Q�P�]� G�Q\DV×QD� |]J�� ELU� \DNODü×P� RODUDN� E�\�N�
SRS�OHUOLN�ND]DQP×üW×U��g\OH�NL�\|QHOWLOHQ�W�P�HOHüWLULOHU�YH�WDQ×PODPDGDNL�PXùODNO×N�GDKL��EX�SRS�ODULWH\L�D]DOWDPDP×üW×U��
.LüLVHO�PDUND�YH�NLüLVHO�PDUNDODüPD�NDYUDPODU×QD�\|QHOLN� LOJLGHQ�KDUHNHW�HGHQ�EX�oDO×üPD��NLüLVHO�PDUND�YH�NLüLVHO�
PDUNDODüPD�NDYUDPODU×Q×�*RRJOH�'RRGOH��*'RRGOH��|UQHùLQGH�DQDOL]�HWPH\L�DPDoODPDNWDG×U��*'RRGOH��LQWHUQHW�WDEDQO×�
�U�QOHU� JHOLüWLUHQ�*RRJOH� ÀUPDV×Q×Q� |]HO� J�QOHUL� YH� \×O� G|Q�POHULQL� NXWODPDN�� WDULKH� JHoPLü� �QO�� NLüLOHUL� DQPDN� LoLQ�
ORJRVXQGD�JHUoHNOHüWLUGLùL�GHùLüLNOLNOHUGLU��$UDüW×UPDQ×Q�oDO×üPD�HYUHQLQL��*'RRGOH·ODU�ROXüWXUPDNWDG×U��%X�EDùODPGD����
2FDN������YH����$UDO×N������WDULK�DUDO×ù×QGD�\D\×PODQDQ�W�P�*'RRGOH·ODU�LQFHOHQPLü�YH�NLüL\L�WHPHO�DODQ�*'RRGOH·ODU�
EHOLUOHQPLüWLU�� %HOLUOHQHQ� NLüL� WHPDO×� *'RRGOH·ODU� oHüLWOL� NDWHJRULOHU� X\DU×QFD� JUXSODQP×ü� YH� NLüLVHO� PDUND� LOH� NLüLVHO�
PDUNDODüPD\D� LOLüNLQ�ELU� ELU� SURÀO� ROXüWXUPDN�DPDF×\OD�DQDOL]� HGLOPLüWLU��%XOJXODUD� LOLüNLQ�GHWD\ODU�� oDO×üPDQ×Q� VRQXo�
N×VP×QD�\DQV×W×OP×ü�YH�NLüLVHO�PDUND�LOH�NLüLVHO�PDUNDODüPD\D�LOLüNLQ�o×NDU×PODU�\DS×OP×üW×U��
$QDKWDU�.HOLPHOHU��*RRJOH��*RRJOH�'RRGOH��*'RRGOH��.LüLVHO�0DUND��.LüLVHO�0DUNDODüPD��úOHWLüLP�dDO×üPDODU×�

Abstract
3HUVRQDO�EUDQG�DQG�SHUVRQDO�EUDQGLQJ�DUH�FRQFHSWV�WKDW�KDYH�EHHQ�DURXQG�VLQFH�WKH�����V��3HUVRQDO�EUDQG��ZKLFK�
DUJXHV�D�SHUVRQ�FDQ�EH�D�EUDQG� MXVW� OLNH�D�SURGXFW�RU�VHUYLFH��KDV�JDLQHG�D� ORW�RI�DWWHQWLRQ�DOWKRXJK�WKH�FRQFHSW� LV�
VWLOO�DPELJXRXV� LQ� WHUPV�RI� LWV�GHÀQLWLRQ��7KLV�VWXG\�DLPV� WR�DQDO\VH�SHUVRQDO�EUDQG�DQG�SHUVRQDO�EUDQGLQJ� WKURXJK�
*RRJOH�'RRGOH��*'RRGOH��GHVLJQV��'RRGOHV�DUH�WKH�FKDQJHV�WKDW�DUH�PDGH�WR�WKH�*RRJOH�ORJR�WR�FHOHEUDWH�KROLGD\V��
DQQLYHUVDULHV�� DQG� WKH� OLYHV� RI� IDPRXV� SHRSOH� VXFK� DV� DUWLVWV�� SLRQHHUV�� DQG� VFLHQWLVWV��7KH� VFRSH� RI� WKLV� VWXG\� LV�
OLPLWHG�WR�*RRJOH�'RRGOHV�$UFKLYHV��,Q�WKLV�UHJDUG��DOO�*'RRGOHV�SXEOLVKHG�EHWZHHQ�-DQXDU\��VW�������DQG�'HFHPEHU�
��VW��������ZHUH�H[DPLQHG�DQG�*'RRGOHV�WKDW�ZHUH�DERXW�D�SHUVRQ�ZHUH�GHWHUPLQHG��7KH�ÀQGLQJV�RI�WKH�VWXG\�ZHUH�
LQWHUSUHWHG�E\�FUHDWLQJ�FHUWDLQ�FDWHJRULHV�DQG�DQDO\VHG�WR�FUHDWH�D�IUDPHZRUN�IRU�SHUVRQDO�EUDQG�DQG�SHUVRQDO�EUDQGLQJ��
)LQGLQJV�REWDLQHG�IURP�WKLV�VWXG\�ZHUH�LQFOXGHG�LQ�WKH�UHVXOWV�VHFWLRQV��DQG�WKH�VWXG\�ZDV�FRPSOHWHG�ZLWK�D�JHQHUDO�
GLVFXVVLRQ�RI�WKH�UHVXOWV�
.H\�:RUGV��*RRJOH��*RRJOH�'RRGOHV��*'RRGOHV��3HUVRQDO�%UDQG��3HUVRQDO�%UDQGLQJ��&RPPXQLFDWLRQ�6WXGLHV�

��3URI��'U���(JH�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL��HPHW�JXUHO#HJH�HGX�WU���������������������
��úOHWLüLP�8]PDQ×��%Dù×PV×]�$UDüW×UPDF×��HGD�DUVODDQ#JPDLO�FRP����������������������
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Giriş

.LüLVHO�PDUND��|]HOOLNOH�����·O×�\×OODUGDQ�LWLEDUHQ�J�QGHPGH�RODQ�YH�IDUNO×�GLVLSOLQOHU�WDUDI×QGDQ�HOH�
DO×QDQ�ELU�NDYUDP�YH�X\JXODPDG×U��.LüLVHO�PDUND�NDYUDP×��LON�NH]�7RP�3HWHUV��7KRPDV�-��3HWHUV��

�������WDUDI×QGDQ�LON�NH]�WHODIIX]�HGLOPLüWLU��%LOLPVHO�ELU�ROJX�RODUDN�NRQX�HGLOGLùL�EX�LON�oDO×üPDGDQ�
J�Q�P�]H��NLüLVHO�PDUND�YH�NLüLVHO�PDUNDODüPDQ×Q�SRS�OHUOLùL�D]DOPDP×ü��ELODNLV�DUWP×üW×U��.LüLVHO�
PDUNDQ×Q�WHPHO�o×N×ü�QRNWDV×��LQVDQODU×Q�W×SN×�ELU��U�Q�\D�GD�KL]PHW�JLEL�KHGHI�NLWOH�QH]GLQGH�DU]X�
HGLOLU�YH�WDOHS�HGLOLU�RODELOHFHùLGLU��%LOLP��HGHEL\DW��VDQDW��VLQHPD��VSRU��VL\DVHW�YH�GDKD�SHN�oRN�IDUNO×�
DODQGD�LVPL�DQ×ODQ�ELUL�RODELOPHN��NLüLVHO�PDUNDQ×Q�ELU�NDYUDP�RODUDN�YDUO×ù×QD�LüDUHW�HWPHNWHGLU��

<HQL� LOHWLüLP� WHNQRORMLOHUL� YH� LQWHUQHW�� J�Q�P�]GH� NLüLVHO�PDUND� YH�PDUNDODüPD\D� \HQL� ELU� Do×O×P�
VXQPDNWDG×U��%X�oDO×üPDGD��NLüLVHO�PDUND�YH�PDUNDODüPD�*GRRGOH�|UQHùL��]HULQGHQ�DQDOL]�HWPH\L�
DPDoODQPDNWDG×U��dDO×üPD��NLüLVHO�PDUND�YH�NLüLVHO�PDUNDODüPD�LOH�*'RRGOH�DUDV×QGDNL�EDùODQW×\×��
RUWD\D�NR\PD�Do×V×QGDQ�|QHP�WDü×PDNWDG×U��

1. Kişisel Marka
.LüLVHO�PDUND� �SHUVRQDO�EUDQG��� ¶NLüL·�RGDNO×� NDYUDP�YH�X\JXODPDODU�E�W�Q�G�U��(Q�\DO×Q� LIDGH\OH�
NLüLVHO�PDUND��|]QHVL� YH�H\OHPL� NLüL� RODQ�PDUND�RODUDN�NDUü×O×N�EXOPDNWDG×U��'DKD�JHQLü� LIDGH\OH�
LVH� NLüLVHO� PDUND�� KHUKDQJL� ELU� DODQGD� DNOD� JHOHQ�� ELOLQHQ� YH\D� \HQLOLN� \DUDWDQ� ELUL� RODELOPHN�
DQODP×QD�JHOPHNWHGLU��.LüLVHO�PDUND�ROPXü�ELU�NLüL��KHUKDQJL�ELU�PHVOHN��VHNW|U�YH�X]PDQO×N�DODQ×�LOH�
|]GHüOHüWLULOHELOPHNWHGLU��%X�DQODP×\OD�NLüLVHO�PDUND��WRSOXP�QH]GLQGH�EHOLUOL�ELU�NLüL�LOH�LOLüNLOHQGLULOHQ�
oDùU×ü×PODU�E�W�Q�G�U��3DUPHQWLHU��)LVFKHU�YH�5HXEHU��������V��������

.LüLVHO�PDUND��NLüL\H�GDLU�]HND��\HWHQHN��SRWDQVL\HO��GHQH\LP��WDY×U��J|U�Q�P�YH�EHQ]HUL�QLWHOLNOHULQ�
W�P�Q�Q�WRSODP×G×U��.LüL\H�GDLU�W�P�|]HOOLNOHUL�NDSVD\DQ�NLüLVHO�PDUND��NLüL\L��ROGXùX�NLüL�\DSDQ�YH�RQX�
GLùHU�NLüLOHUGHQ�IDUNO×�N×ODQ�QLWHOLNOHULQ�JHQHO�KDOL�RODUDN�GHùHUOHQGLULOHELOPHNWHGLU��%X�EDùODPGD�NLüLVHO�
PDUND��NLüLQLQ�VDKLS�ROGXùX�GHùHUOHUL�WHPHO�DOPDNOD�ELUOLNWH�NLüLQLQ�JHUoHN�NLPOLùLQL�\DQV×WPDNWDG×U�
�0F1DOO\�YH�6SHDN�������V�������

*|UHFH� \HQL� ELU� oDO×üPD� DODQ×� RODUDN� GLNNDW� oHNHQ� NLüLVHO� PDUND�� WDQ×PODPD� NRQXVXQGD� ED]×�
PXùODNO×NODU×�LoHUPHNWHGLU��%XQXQOD�ELUOLNWH�DODQ\D]×QGD�NLüLVHO�PDUND�NDYUDP×QD�LOLüNLQ�RUWDN�QRNWDODU�
GD�EXOXQPDNWDG×U��.LüLVHO�PDUND�YH�PDUNDODüPDQ×Q��WRSOXP�QH]GLQGHNL�ELOLQLUOLN�YH��Q�LOH�NRüXW�RODQ�
QLWHOLùL�QHUHGH\VH�W�P�WDQ×PODU×Q�RUWDN�|]HOOLùL�RODUDN�GLNNDW�oHNPHNWHGLU��*�UHO�YH�$UVODQ���������
g\OH� NL�&ORVH��0RXODUG� YH�0RQURH� ������� V�� ��� GD�� NLüLVHO�PDUND\×� ROGXNoD� \DO×Q� ELU� üHNLOGH�HOH�
DOPDNWD�YH�WRSOXPGD�L\L�ELOLQHQ�\D�GD�\HQL�ELOLQPH\H�EDüOD\DQ�ELU�NLüL�RODUDN�GHùHUOHQGLUPHNWHGLU�

%X�EDN×ü�Do×V×�X\DU×QFD�NLüLVHO�PDUND���QO�OHUOH�YH��Q�\|QHWLPL�LOH�\DN×QGDQ�LOLüNLOLGLU��7KRPVRQ·×Q�
�������V�������GD�LüDUHW�HWWLùL��]HUH�IDUNO×�NLWOHOHU�WDUDI×QGDQ�WDQ×QP×ü�RODQ�YH�EHOOL�ELU�ü|KUHWH�VDKLS�
RODQ��QO�OHU��NLüLVHO�PDUND�RODUDN�QLWHOHQGLULOHELOPHNWHGLU��7DULKVHO�V�UHo�NDSVDP×QGD�NLüLVHO�PDUND��
EDüODQJ×oWD�R\XQFXODU��üDUN×F×ODU�YH�VSRUFXODU�LoLQ�JHoHUOL�ELU�NDYUDP�RODUDN�J�QGHPH�JHOPLü��]DPDQOD�
NDSVDP�JHQLüOHPHVLQH�XùUD\DUDN� VL\DVHWoLOHU�� VDùO×N� ELOLPFLOHU�� \|QHWLFLOHU�� JDVWURQRPL�X]PDQODU×�
JLEL�ELUoRN�X]PDQO×N�DODQ×QGDQ�NLüLOHUL�LoHUHQ�ELU�QLWHOLN�ND]DQP×üW×U��0RXODUG��*DUULW\�YH�5LFH��������
V��������'ROD\×V×\OD�NLüLVHO�PDUND��EHOLUOL�ELU�PHVOHN�JUXEXQD�GHùLO��WRSOXPVDO�\DüDP×Q�W�P�DODQODU×QD�
\|QHOLN�ELU�NDYUDP�YH�X\JXODPDG×U��

$\Q×�]DPDQGD�NLüLVHO�PDUNDODüPD��NLüLQLQ�ELUH\VHO�oDEDODU×\OD�\D�GD�G×üDU×GDQ�SURIHV\RQHO�GHVWHN�
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DODUDN�üHNLOOHQHQ�ELU�V�UHoWLU��%XQXQOD�ELUOLNWH�\DüDPODU×�VRQD�HUGLNWHQ�VRQUD�NDPXVDO�ELOLQoWH�\HQLGHQ�
GRùDQ� YH�PDUNDODüDQ� ELUoRN� NLüLGHQ� V|]� HWPHN�P�PN�QG�U�� 6|]� NRQXVX� NLüLOHU�� |]QHO� WHUFLKOHUL�
ROPDVD� GD� \D� GD� NRQX\D� LOLüNLQ� ELU� YDVL\HWOHUL� ROPDVD� GD�� NDUDNWHUOHUL�� \DüDP� |\N�OHUL�� DF×ODU×��
PXWOXOXNODU×��EDüDU×ODU×�YH�EXOXüODU×� LOH�\×OODU�VRQUD�ELU�PDUND\D�G|Q�üP�üOHUGLU��g\OH�NL�'\PRNH·D�
�������J|UH�ÀNLUOHUL�� LFDWODU×�\D�GD�VDQDWODU×� LOH�|OG�NWHQ�VRQUD��QO��RODQ�YH\D�EDüDU×ODU×\OD�DQ×ODQ�
ELUoRN�NLüL\H�UDVWODPDN�P�PN�QG�U��%X�GRùUXOWXGD�2OHQVNL��������LVH��QO�OHULQ�PDUND�GHùHUOHULQLQ�
|O�P�VRQUDV×�DUWW×ù×Q×�LIDGH�HWPHNWHGLU�

.LüLVHO�PDUND�YH�NLüLVHO�PDUNDODüPD��J�Q�P�]�G�Q\DV×QGD�\HQL�LOHWLüLP�WHNQRORMLOHUL�YH�LQWHUQHW�LOH�
LOLüNLOHQGLULOPHNWHGLU��8OXVODUDUDV×�YH�XOXVDO�DODQ\D]×Q�LQFHOHQGLùLQGH�NLüLVHO�PDUND�YH�PDUNDODüPD\×��
WHNQRORML�G�]OHPLQGH�HOH�DODQ�YH�LQWHUQHW�LOH�VRV\DO�DùODU��]HULQGHNL�J|U�Q�UO�N��]HULQGHQ�NRQX�HGHQ�
oDO×üPDODU×Q� YDUO×ù×� J|U�OHELOPHNWHGLU�� %X� EDùODPGD�+DUULV� YH� 5DH� ������� NLüLVHO�PDUNDODüPD\×��
VRV\DO�DùODUGDNL�J|U�Q�UO�N�YH�LOLüNLOHU�WHPHOLQGH�NRQX�HWPLüWLU��:HWVFK���������3HWUXFD���������YH�
-RKQVRQ� ��������VRV\DO�PHG\D�DUDF×O×ù×� LOH�NLüLVHO�PDUND�\DUDWPD�V�UHFLQL� �HOH�DOP×üODUG×U��&KHQ�
�������<RX7XEH�DUDF×O×ù×�LOH�NLüLVHO�PDUNDODüPD�ROJXVXQX�LQFHOHPLü��6KDNHU�YH�+DÀ]��������LQWHUQHW�
RUWDP×QGD� NLüLVHO� PDUND� \DUDWPD� V�UHFLQL� PHUFHN� DOW×QD� DOP×üW×U�� 3DSDNRQVWDQWLQLGLV� ������� LVH�
NLüLVHO�PDUND\×��NDUL\HU�JHOLüLPL�YH�LQWHUQHW�RUWDP×QGDNL�LüH�DO×P�X\JXODPDODU×��]HULQGHQ�LQFHOHPLüWLU��

8OXVDO�DODQ\D]×QD�J|]�DW×OG×ù×QGD�úELFLRùOX�YH�DUNDGDüODU×Q×Q��������NLüLVHO�PDUND\×��NDUL\HU�\|QHWLPL�
oHUoHYHVLQGH� NRQX� HWWLNOHUL� YH� VRV\DO� PHG\D� LOH� WHNQRORMLQLQ� EX� V�UHoWHNL� HWNLVLQL� DUDüW×UG×NODU×�
J|U�OHELOPHNWHGLU�� 7DüN×UDQ� ������� NLüLVHO� PDUNDODüPD\×�� \HQL� PHG\D� NXOODQ×P×� �]HULQGHQ� HOH�
DOP×üW×U��+HSHNL]�YH�*|NDOLOHU��������NLüLVHO�PDUND\×��EHQOLN�NDYUDP×�YH�VRV\DO�PHG\D�X\JXODPDODU×�
WHPHOLQGH�PHUFHN�DOW×QD�DOP×üODUG×U��.D\D��8ùXUKDQ�YH�%D\oX��������VRV\DO�DùODU×Q�NLüLVHO�PDUND�
NDYUDP×�EDùODP×QGD�QDV×O�NXOODQ×OG×ù×Q×�NRQX�HGHUNHQ��$\NKDQ��������NLüLVHO�PDUNDODüPDGD��VRV\DO�
PHG\DQ×Q�URO�Q��DUDüW×UP×üW×U�

2. Google Doodle
*RRJOH� 'RRGOH�� LQWHUQHW� WHPHOOL� KL]PHW� YH� �U�QOHU� JHOLüWLUHQ� oRN� XOXVOX� ELU� WHNQRORML� üLUNHWL� RODQ�
*RRJOH·×Q�JHUoHNOHüWLUGLùL�X\JXODPDODUGDQ�ELULGLU�������\×O×QGD�6HUJH\�%ULQ�YH�/DUU\�3DJH�WDUDI×QGDQ�
NXUXODQ� *RRJOH�� NXUXOGXùX� LON� J�QGHQ� EHUL� JHUoHNOHüWLUGLùL� X\JXODPDODUOD�� IDUNO×� YH� \HQLOLNoL� ELU�
SURÀO�oL]PHNWHGLU��*'RRGOH��*RRJOH·×Q�\HQLOLNoL�YH�\DUDW×F×�\|Q�Q�Q��IDUN�\DUDWDQ�EDN×ü�Do×V×Q×Q�ELU�
\DQV×PDV×�RODUDN�GHùHUOHQGLULOHELOPHNWHGLU��

*'RRGOH��*RRJOH�üLUNHWLQLQ�ORJRVX�WHPHO�DO×QDUDN�JHUoHNOHüWLULOHQ�WHPDWLN�ELU�ORJR�oDO×üPDV×�RODUDN�
WDQ×PODQDELOPHNWHGLU� �$UVODQ�� ������ V�� ����� 'DKD� JHQLü� ELU� LIDGH\OH� LVH� *'RRGOH�� EHOLUOL� J�QOHUL��
ROD\ODU×��EDüDU×ODU×��G|Q�P�QRNWDODU×Q×�YH�NLüLOHUL�NXWODPDN�\D�GD�DQPDN�LoLQ�JHoLFL�ELU�V�UH�*RRJOH�
ORJRVX��]HULQGH�\DS×ODQ�GHùLüLNOLNOHUGLU��.KDQ�YH�.XPDU·D��������V��������J|UH�*'RRGOH��*RRJOH�
üLUNHWL�WDUDI×QGDQ�N�UHVHO�G�]H\GH�X\JXODQDQ�YH�EHOLUOL�ELU�DODQD�NDWN×�VDùODP×ü��QO��NLüLOHU�LOH�N�OW�UHO�
HWNLQOLNOHUL�NXWODPDN�DPDF×\OD�*RRJOH�DUDPD�PRWRUXQXQ�DQD�VD\IDV×QGD�NRQXPODQDQ�HùOHQFHOL�ELU�
JLULüLPGLU��

*'RRGOH�X\JXODPDV×Q×Q�NDYUDP�D\Dù×Q×�ROXüWXUDQ� ¶'RRGOH·��JHOLüLJ�]HO�ELU�üHNLOGH�\DS×ODQ�\D]×P�
YH\D�oL]LP�RODUDN�DQODP�EXOPDNWDG×U��%HDO���������'RRGOH�HWLPRORMLN�N|NHQ�LWLEDU×\OD������\�]\×O�LOH�
WDULKOHQHQ�ELU�NHOLPHGLU��.HOLPH�RODUDN� ¶'RRGOH·�� ¶GXGOH·�YH� ¶GDZGOH·�NHOLPHOHULQGHQ�JHOHQ�'RRGOH��
¶]DPDQ×�ERüD�KDUFDPDN·�YH�¶EDVLW�DGDP·�DQODP×QD�JHOPHNWHGLU��+DUSHU���������'LOELOLPVHO�YH�WDULKVHO�
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N|NHQ�Do×V×QGDQ�'RRGOH��WDVODN�RODUDN�\D]PDN�\D�GD�oL]PHN�RODUDN�LIDGH�EXOPDNWDG×U��

'RRGOH� � NHOLPHVLQL�� ¶NDUDODPD·� RODUDN�7�UNoHOHüWLUPHN�P�PN�QG�U��%LU� oRFXùXQ�� GHIWHULQH� \D� GD�
NLWDE×QD�oRN�GD�DQODP�DWIHWPHGHQ�\DSW×ù×�\D]×P�YH�oL]LPOHUL�LOH�ELU�\HWLüNLQLQ�FDQ�V×N×QW×V×�YH�QHüH�
JLEL�GX\JXODQ×PODUOD�ELU�NDù×W�SDUoDV×QD�ELOLQoOH�\D�GD�ELOLQoVL]FH�\DSW×ù×�\D]×P�YH�oL]LPOHUL�NDUDODPD�
RODUDN�GHùHUOHQGLUPHN�RODQDNO×G×U��%X�EDùODPGD�DPDoV×]O×N�YH�\D]×P�\D�GD�oL]LP�LoHUPHN��NDUDODPD�
HWNLQOLùLQ�DQD�XQVXUODU×�RODUDN�EHOLUPHNWHGLU��

7'.�7�UNoH�6|]O�N��������NDUDODPD�NHOLPHVLQL��´�VW�QGH�G�]HOWPHOHU�\DS×ODQ��WHPL]H�oHNLOPHPLü�
\D]×� WDVODù×�� P�VYHGGHµ� RODUDN� WDQ×PODPDNWDG×U�� %X� WDQ×P�� 'RRGOH� NHOLPHVLQLQ� DQODP×Q×� E�\�N�
RUDQGD�NDUü×ODPDNOD�ELUOLNWH��ROGXNoD�JHQLü�RODQ�DQODP×Q×�Do×NODPDNWD�N×V×WO×�GD�NDOPDNWDG×U��d�QN��
'RRGOH��\DOQ×]FD�\D]×\×�GHùLO��oL]LPL�GH�NDSVDPDNWD�YH�ELU�WDVODN�JLEL�G�]HOWLOLS�P�NHPPHOOHüWLULOHFHN�
ELU�QLWHOLN�DU]�HWPHPHNWHGLU��

$OPDQGUDOD·\D��������J|UH�'RRGOH���]HULQGH�oDO×ü×OPDV×�JHUHNHQ�KHUKDQJL�ELU�üH\LQ��]HULQH�\D�GD�
NHQDU×QD�VSRQWDQH�ELU�üHNLOGH�\DS×ODQ�oL]LP�H\OHPLGLU�YH�P�WHYD]×�ELU�R\DODQPDGDQ�GDKD�ID]OD�DQODP�
LIDGH�HWPHNWHGLU��%X�EDùODPGD�NDUDODPD�\DSPDN��N|W��ELU��QH�VDKLSWLU��DQFDN�|ùUHQPH��\DUDW×F×O×N�
YH�SHUIRUPDQVOD�\DN×QGDQ�LOLüNLOLGLU��g\OH�NL�RGDNODQPD\D�\DUG×PF×�ROPDN��GDKD��UHWNHQ�ELU�oDO×üDQ�
ROPD\×�VDùODPDN��NLüL\L�üLPGLNL�]DPDQGD�WXWPDN��\DUDW×F×O×N�LoLQ�ELU�o×N×ü�ELU�QRNWDV×�ROXüWXUPDN��ÀNLU�
�UHWPH\L�RODQDNO×�N×OPDN�JLEL�LüOHYOHUH�VDKLSWLU��

%LUoRN� |QHPOL� \D]DU�� ELOLP� YH� G�ü�Q� LQVDQ×Q×Q� GD� NDUDODPDODU� \DSW×ù×� ELOLQPHNWHGLU�� %X� NLüLOHU��
WXWWXNODU×�QRWODUD�\D�GD�J�QFHOHULQH�NDUDODPDODU�\DSDUDN�NHOLPH��VHPERO��GL]L��V×UDODPD��GRùUXVDOO×N��
DQDOL]�� LOLüNLOHQGLUPH��J|UVHO� ULWLP�� VD\×�� WDVYLU�� ER\XW� YH�E�W�QO�N�JLEL� W�P�]LKLQVHO�EHFHULOHULQL� ELU�
DUDGD�NXOODQP×üODUG×U��/HRQDUGR�GD�9LQFL�YH�&KDUOHV�'DUZLQ��EX�EDùODPGD�|UQHN�YHULOHELOPHNWHGLU��
�%X]DQ�YH�.HHQH��������%X]DQ�YH�%X]DQ��������V���������

3D]DUODPD�YH�UHNODP�EDùODP×QGD�HOH�DO×QG×ù×QGD�'RRGOH��*RRJOH�üLUNHWL�LOH�|]GHüOHüHQ�X\JXODPDODU�
E�W�Q�G�U��*'RRGOHV��*RRJOH� WDUDI×QGDQ� |]HO� J�QOHU� LoLQ� WDVDUODQDQ� |]HO� WDVDU×P� ORJRODU� RODUDN�
WDQ×PODQDELOPHNWHGLU��(OPDVRùOX��������V�������7�UNPHQ·H��������V������J|UH�LVH�*'RRGOH��WHPDO×�
ORJRGXU��%X�EDN×ü�Do×V×�X\DU×QFD�WHPVLOL\HWL�RODQ�YH�DPDo�LKWLYD�HGHQ�J|UVHO�ELU�VLPJH�RODQ�*'RRGOH��
\DUDW×F×O×N�YH�VDQDW�LOH�EDùODQW×O×�ELU�NDYUDP�YH�X\JXODPDG×U��'ROD\×V×\OD�*'RRGOH��*RRJOH�üLUNHWLQLQ�
üLUNHW�ORJRVXQX�YH�VDQDWVDO�PXWDV\RQODU×�NXOODQDUDN�|QHPOL�ROD\ODU×�LOH�NLüLOHUL�VLEHU�X]D\GD�DQPDV×QD�
YH�WDNLSoLOHUL\OH�LQWHUDNWLI�ELU�LOHWLüLP�NXUPDV×QD�RODQDNO×�N×ODQ�ELU�\DNODü×P�RODUDN�WDQ×PODQDELOPHNWHGLU�
�&DUYDOKR��6RDUHV��1HYHV�YH�0HGHLURV��������

*'RRGOH�X\JXODPDODU×Q×Q�WDULKVHO�JHOLüLPLQH�EDN×OG×ù×QGD��J|UHFH�\DN×Q�ELU�]DPDQGD�RUWD\D�o×NW×NODU×�
J|U�OHELOPHNWHGLU�� úON�*'RRGOH��3DJH�YH�%ULQ� WDUDI×QGDQ�1HYDGD�d|O�·QGH�NXWODQDQ�%XUQLQJ�0DQ�
)HVWLYDOL�LOH�LOJLOL�RODUDN������\×O×QGD�WDVDUODQP×üW×U��3DJH�YH�%ULQ��EX�WDVDU×POD�*RRJOH�NXOODQ×F×ODU×QD�
üLUNHW� G×ü×QGD� ROGXNODU×Q×� HùOHQFHOL� ELU� üHNLOGH� DNWDUPD\×� DPDoODP×üW×U�� úNLQFL�*'RRGOH� LVH�� �����
\×O×\OD�WDULKOHQPHNWHGLU��%DVWLOOH�'D\��%DVWLOOH�*�Q���WHPDO×�EX�*'RRGOH·×Q�NXOODQ×F×ODU×QGDQ�ROXPOX�
JHULELOGLULPOHU� DOPDV×� �]HULQH� *RRJOH�� oL]HU� YH� P�KHQGLVOHUGHQ� ROXüDQ� ELU� *RRJOH� 'RRGOH� HNLEL�
ROXüWXUPXü�YH�*'RRGOH�X\JXODPDODU×QD�V�UHNOLOLN�ND]DQG×UP×üW×U��*RRJOH�'RRGOH�$UFKLYH��������

*'RRGOH��*RRJOH� üLUNHWLQLQ� NXUXPVDO� LPDM×QD� LOLüNLQ� ELU� DUDo� ROPDV×Q×Q� \DQ×� V×UD� J�Q�P�]GH� ELU�
SRS�OHU� N�OW�U� LNRQX� RODUDN� GHùHUOHQGLULOHELOPHNWHGLU�� *'RRGOH·ODU� G�Q\DQ×Q� ELUoRN� E|OJHVLQGHQ�
JHQLü�ELU�WDNLSoL�YH�KD\UDQ�NLWOHVLQH�VDKLSWLU��%X�NLWOH��*'RRGOH·ODU×�WDNLS�HWPHNWHQ��VRV\DO�PHG\DGD�
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SD\ODüPDNWDQ��KDNODU×QGD�\RUXP�\DSPDNWDQ�KRüODQPDNWDG×U��g\OH�NL�*RRJOH�'RRGOH�$UFKLYH��������
�]HULQGHQ� \D\×PODQDQ� W�P�*'RRGOH·ODUD� XODüPDN� YH� )DFHERRN�� 7ZLWWHU�� 3LQWHUHVW�� /LQNHG,Q� JLEL�
VRV\DO�PHFUDODU�LOH�H�SRVWD��]HULQGHQ�SD\ODü×P�\DSPDN�P�PN�QG�U��

*'RRGOH�ÀNUL� LON�RUWD\D�o×NW×ù×QGD��|]HO�J�QOHUL� NXWODPD�DPDF×QD�KL]PHW�HWPLüWLU��$QFDN� LOHUOH\HQ�
]DPDQOD�ELUOLNWH�NDSVDP�JHQLüOHPHVLQH�XùUDP×ü�YH��QO��VDQDWo×ODU��ÀNLU�|QF�OHUL�YH�ELOLP�LQVDQODU×�
JLEL�|QHPOL�üDKVL\HWOHULQ�GRùXP�J�Q��NXWODPDODU×��VHQH�L�GHYUL\HOHUL�\D�GD�LP]D�DWW×NODU×�EDüDU×ODU×Q×Q�
\×O�G|Q�POHUL�JLEL�SHN�oRN�IDUNO×�ROD\�NRQX�HGLOPH\H�EDüODP×üW×U��*RRJOH�'RRGOH�$UüLYL·QH��������J|UH�
'RRGOH�ÀNULQLQ�LON�RUWD\D�DW×OG×ù×������\×O×QGDQ�J�Q�P�]H�GHN������·GHQ�ID]OD�*'RRGOH�oDO×üPDV×�
\D\×PODQP×üW×U��

*'RRGOH�ÀNLUOHUL��¶'RRGOHU·�RODUDN�DGODQG×U×ODQ�*RRJOH�'RRGOH�HNLELQLQ�\DQ×�V×UD�*RRJOH�oDO×üDQODU×�
YH�*RRJOH� NXOODQ×F×ODU×� ROPDN� �]HUH� ELUoRN� IDUNO×� ND\QDNWDQ� ID\GDODQ×ODUDN� ROXüWXUXOPDNWDG×U�� %X�
EDùODPGD�*RRJOH�NXOODQ×F×ODU×��KHUKDQJL�ROD\�\D�GD�NLüL\H�LOLüNLQ�NXWODPD�\D�GD�DQPD�WHPDO×�*'RRGOH�
ÀNLUOHULQL��*RRJOH�'RRGOH�HNLEL�LOH�SD\ODüDELOPHNWHGLUOHU��

*RRJOH��üLUNHW�G×ü×QGDQ�JHOHFHN�*'RRGOH�ÀNLUOHULQH�Do×N�ROPDNOD�ELUOLNWH��*'RRGOH� WDVDU×PODU×Q×Q�
VHoLPLQGH�ELUoRN�XQVXUD�GLNNDW�HWPHNWHGLU��*'RRGOH�VHoLPLQH�LOLüNLQ�LON�XQVXU��oDO×üPDQ×Q�*RRJOH·×Q�
N�OW�U�� LOH� WHNQRORML�� \HQLOLN� YH� \DUDW×F×O×N� JLEL� GHùHUOHULQL� WHPHO� DODUDN� ROXüWXUXOPXü� ROPDV×G×U��
'ROD\×V×\OD�*'RRGOH�VHoLPLQGH��*RRJOH·×Q�NLüLOLùLQL�YH�\HQLOLùH�RODQ�WXWNXVXQX�HQ�L\L�üHNLOGH�\DQV×WDQ�
ROD\ODU�� NLüLOHU� YH� WDVDU×PODU� WHUFLK�HGLOPHNWHGLU��*'RRGOH� VHoLPLQGH�|QHPOL� RODQ�ELU� GLùHU� XQVXU��
GDKD� |QFHGHQ� \DS×OP×ü� oDO×üPDODU×Q� \LQHOHQPHPHVL� YH� EHQ]HUOHULQLQ� \DS×OPDPDV×G×U� �%DUQHWW��
�������%X�\|Q�\OH�*'RRGOH� WDVDU×PODU×Q×Q��|]J�Q�ROGXùX�YH�ELUELUOHULQL� WHNUDU�HWPHGLNOHULQL� LIDGH�
HWPHN�P�PN�QG�U��

*'RRGOH��LQWHUQHW�NXOODQ×F×ODU×Q×Q�LOJLVLQL�oHNPHVLQLQ�\DQ×�V×UD�ELOLP�G�Q\DV×Q×Q�GD�LOJLVLQL�oHNPHNWHGLU��
8OXVODUDUDV×�YH�XOXVDO�DODQ\D]×Q�LQFHOHQGLùLQGH�*'RRGOH�ROJXVXQX�NRQX�HGHQ�YH�LOHWLüLP��PHG\D��
WDVDU×P��HùLWLP��N�OW�U�YH�SD]DUODPD�JLEL� IDUNO×�DODQODUD�DLW�oDO×üPDODU×Q�EXOXQGXùX�J|U�OPHNWHGLU��
8OXVODUDUDV×� DODQ\D]×QD� EDN×OG×ù×QGD� 6KPXHOL� ������� oDO×üPDV×QGD�� KHU� N�OW�UH� J|UH� |]HO� ELU�
üHNLOGH�WDVDUODQDQ�*'RRGOH�X\JXODPDODU×Q×Q��NXOODQ×F×ODU×Q�HWNLOHüLPL��]HULQGHNL�HWNLVLQL�HOH�DOP×üW×U��
+HUVKNRYLW]�YH�/HVKHP��������*'RRGOH�X\JXODPDODU×Q×Q��NLüLOHULQ�|ùUHQPH�H\OHPL�LOH�RODQ�LOLüNLVLQL�
LQFHOHPLüWLU��.KDQ�YH�.XPDU���������ELOLP�YH\D�HùLWLPLQ�IDUNO×�DODQODU×QGD�NDWN×�VDùODP×ü�YH�WRSOXP�
WDUDI×QGDQ�ELOLQLU�RODQ�+LQGLVWDQ�GRùXPOX�J|oPHQOHULQ�*'RRGOH�DUDF×O×ù×�LOH�EHWLPOHQPH�ELoLPOHULQL�
DUDüW×UP×üODUG×U�� %DVXGHY� YH� %KDUDW� ������� *RRJOH� 'RRGOH� X\JXODPDODU×Q×�� GLMLWDO� PDUNDODPD�
�]HULQGHQ�HOH�DOP×üODUG×U�

8OXVDO� DODQ\D]×QD� J|]� DW×OG×ù×QGD� LVH�� *'RRGOH� LOH� LOJLOL� DNDGHPLN� oDO×üPDODU×Q� N×V×WO×� ROGXùX�
J|U�OHELOPHNWHGLU��%X�EDùODPGD�(ODOL�YH�DUNDGDüODU×��������*'RRGOH�X\JXODPDODU×Q×��*RRJOH�üLUNHWLQLQ�
NXUXPVDO� LPDM×QD�HWNLVL� NDSVDP×QGD�NRQX�HWPLüWLU��7�UNPHQ� ������� LVH��*'RRGOH�X\JXODPDODU×Q×�
HWNLOHüLPOL�PHG\D�Do×V×QGDQ�LQFHOHPLüWLU��

8OXVODUDUDV×� YH� XOXVDO� DODQ\D]×QGDNL� W�P� EX� EDKVL� JHoHQ� oDO×üPDODUGDQ� KDUHNHWOH� *'RRGOH�
X\JXODPDODU×Q×Q�JHQHO�RODUDN�LOHWLüLP�YH�WDVDU×P�Do×V×QGDQ�HOH�DO×QG×ù×Q×�LIDGH�HWPHN�P�PN�QG�U��
*'RRGOH�LOH�LOJLOL�DNDGHPLN�oDO×üPDODU×Q�RGDNODQG×ù×�ELU�GLùHU��DODQ�LVH��SD]DUODPDG×U�
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3. Araştırmanın Amacı, Yöntemi, Önemi ve Kısıtı
dDO×üPD�NDSVDP×QGD�NLüLVHO�PDUND� YH� NLüLVHO�PDUNDODüPDQ×Q�*'RRGOHV�|UQHùL� �]HULQGHQ�DQDOL]�
HGLOPHVL�DPDoODQPDNWDG×U��gQF�OHUL��ELOLP�LQVDQODU×Q×�YH��QO��VDQDWo×ODU×�DQPDN�\D�GD�NXWODPDN�LoLQ�
*RRJOH�ORJRVXQGD�\DS×ODQ�oDO×üPD�RODQ�*'RRGOH��NLüLVHO�PDUND�YH�NLüLVHO�PDUNDODüPD\×�LQFHOHPHN�
LoLQ� |QHPOL� ELU� DUDoW×U�� 8OXVODUDUDV×� YH� XOXVDO� DODQ\D]×Q� LQFHOHQGLùLQGH� ¶NLüLVHO� PDUND� YH� NLüLVHO�
PDUNDODüPD·�LOH�¶*GRRGOHV·�NDYUDP�YH�X\JXODPDODU×Q×Q��IDUNO×�EDùODPODUGD�HOH�DO×QG×ù×�DQFDN�ELUOLNWH�
KLo�oDO×ü×OPDG×NODU×�J|U�OP�üW�U��'ROD\×V×\OD�EX�oDO×üPDQ×Q��NLüLVHO�PDUND�YH�NLüLVHO�PDUNDODüPD�LOH�
*'RRGOH�DUDV×QGDNL�EDùODQW×\×�RUWD\D�NR\PD�Do×V×QGDQ�|QHPOL�ROGXùX�G�ü�Q�OPHNWHGLU�

dDO×üPD�� EHWLPVHO� ELU� QLWHOLN� DU]� HWPHNWH� ROXS� QLWHO� DUDüW×UPD� PRGHOLQH� X\JXQ� WDVDUODQP×üW×U��
$UDüW×UPDQ×Q�HYUHQLQL��*RRJOH·×Q�NXUXPVDO�ZHE�VLWHVL��]HULQGHQ�HULüLOHELOHQ�¶*RRJOH�'RRGOHV�$UüLYL·�
ROXüWXUPDNWDG×U��$UDüW×UPDQ×Q� |UQHNOHP� W�r��� |Oo�W� �NULWHU�� |UQHNOHPGLU��gOo�W� �NULWHU�� |UQHNOHPGH�
|QHPOL�RODQ�QRNWD��|QFHGHQ�EHOLUOHQPLü�ELU�GL]L�|Oo�W��NDUü×OD\DQ�GXUXPODU×Q�oDO×ü×OPDV×G×U��<×OG×U×P�
YH�ûLPüHN��������V�������%X�EDùODPGD�DUDüW×UPD�NDSVDP×QGD�EHOLUOHQHQ�|Oo�WOHU�üX�üHNLOGHGLU�����
*RRJOH�'RRGOH�$UüLYL·QGH�\HU�DOPDN����������\×O×QGD��\D\×PODQP×ü�ROPDN�YH����%LU�NLüL\L�NRQX�HGL\RU�
ROPDN��

$UDüW×UPD�������\×O×� LOH� WDULKOHQPHNWHGLU��$UDüW×UPDQ×Q�YHULOHUL�����2FDN���������$UDO×N������WDULK�
DUDO×ù×Q×�NDSVDPDNWD�ROXS�$ùXVWRV������WDULKLQGH�*RRJOH�'RRGOHV�$UüLYL·QGHQ�WRSODQP×üW×U��$UDüW×UPD�
NDSVDP×QGD�������\×O×�YHULOHULQLQ�VHoLOPH�VHEHEL�YHULOHULQ�J�QFHOOLùL�YH�GDWDODU×Q�GR\JXQOXùXGXU� 

4. Araştırma Bulguları
$UDüW×UPD�EXOJXODU×�������\×O×QD�DLW�*'RRGOH�WDVDU×PODU×�WHPHO�DO×QDUDN¶DG�VR\DG·��¶FLQVL\HW·��¶GRùXP�
|O�P� WDULKL·�� ¶XùUDü�DODQ×·�� ¶X\UXN·�� ¶*'RRGOH�\D\×PODQPD� WDULKL·�� ¶*'RRGOH�\D\×PODQPD�JHUHNoHVL·�
YH� ¶*'RRGOH� \D\×PODQDQ�E|OJH·� NDWHJRULOHUL� NDSVDP×QGD�GHUOHQPLü� YH� \RUXPODQP×üW×U��$UDüW×UPD�
EXOJXODU×QD� LOLüNLQ� NDWHJRULOHU� DUDüW×UPDF×ODU� WDUDI×QGDQ� ROXüWXUXOPXü� ROXS� ¶*'RRGOH·D� NRQX� RODQ�
NLüL·�YH�¶*'RRGOH·×Q�|]HOOLNOHUL·�ROPDN��]HUH�LNL�WHPHO�EXOJX\X�LoHUPHNWHGLU��$UDüW×UPD�NDSVDP×QGD�
XODü×ODQ�EXOJXODU��NURQRORMLN�RODUDN�G�]HQOHQHUHN�DOIDEHWLN�RODUDN�V×UDODQDUDN�7DEOR���·GH�WRSOX�RODUDN�
VXQXOPXüWXU��

7DEOR���������<×O×QD�$LW�.LüL�7HPDO×�*'RRGOHV�9HULOHUL

$G�6R\DG &LQVL\HW
'RùXP�
gO�P�
7DULKL

8ùUDü�$ODQ× hONH�
8\UXN

*'RRGOH�
<D\×PODQPD�

7DULKL

*'RRGOH�
<D\×PODQPD�
*HUHNoHVL

*'RRGOH�
<D\×PODQDQ�

%|OJH

$PDND�,JZH .DG×Q �����
����

6LQHPD�
�<DS×PF×��
*LULüLPFL�

1LMHU\D 2FDN����� 'RùXP�*�Q� 1LMHU\D

*HQRYHYD�
0DWXWH .DG×Q �����

����
(GHEL\DW�
�<D]DU� )LOLSLQOHU 2FDN����� 'RùXP�*�Q� )LOLSLQOHU
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'U��1DELO�$OL�
0RKDPHG (UNHN �����

����
'LOELOLP�

�'LOELOLPFL� 0×V×U 2FDN����� 'RùXP�*�Q�

.DQDGD��
$OPDQ\D��

$YXVWXU\D��)DV��
&H]D\LU��7XQXV��
/LE\D��0×V×U��

6XXGL�$UDELVWDQ��
8PPDQ��,UDN��
3DNLVWDQ

9LFHQWH�
+XLGREUR (UNHN �����

����
(GHEL\DW��������������
�ûDLU� ûLOL 2FDN����� 'RùXP�*�Q�

3HUX��ûLOL��
$UMDQWLQ��

ú]ODQGD��úWDO\D��
<XQDQLVWDQ

.DLÀ�$]PL (UNHN �����
����

(GHEL\DW���
�ûDLU��

+D\×UVHYHU�
+LQGLVWDQ 2FDN����� 'RùXP�*�Q� +LQGLVWDQ

0XÀGDK�
$EGXO�

5DKPDQ .DG×Q �����
����

+XNXN�
�$YXNDW� 0×V×U 2FDN����� 'RùXP�*�Q�

)DV��&H]D\LU��
7XQXV��/LE\D��
0×V×U��6XXGL�
$UDELVWDQ��

8PPDQ��,UDN

'U��0DUWLQ�
/XWKHU�.LQJ�

-U�
(UNHN �����

����

'LQ���������������
�3DSD]��
+DUHNHW�
gQGHUL��
$NWLYLVW��

$PHULND�
%LUOHüLN�
'HYOHWOHUL

2FDN����� $QPD $PHULND�%LUOHüLN�
'HYOHWOHUL

:RQJ�/LX�
7VRQJ����

�$QQD�0D\�
:RQJ�

.DG×Q �����
����

6LQHPD��������������
�2\XQFX�

dLQ��
$PHULND�
%LUOHüLN�
'HYOHWOHUL

2FDN����� .XWODPD

$PHULND�%LUOHüLN�
'HYOHWOHUL��
.DQDGD��

ú]ODQGD��úVYHo��
$OPDQ\D��
$YXVWXU\D��

úVYLoUH��úWDO\D��
%XOJDULVWDQ��
9LHWQDP��
-DSRQ\D

/XLV�$OEHUWR�
6SLQHWWD (UNHN �����

����
0�]LN�

�0�]LV\HQ� $UMDQWLQ 2FDN����� 'RùXP�*�Q�

.RORPEL\D��
3HUX��(NYDGRU��
ûLOL��$UMDQWLQ��
8UXJXD\��
3DUDJXD\��

úVSDQ\D��úWDO\D��
%XOJDULVWDQ��
$OPDQ\D��
$YXVWXU\D��
9LHWQDP
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/HOLD�
*RQ]DOH] .DG×Q �����

����

6L\DVHW

�$NDGHPLV\HQ�
$NWLYLVW�

%UH]LO\D ûXEDW����� 'RùXP�*�Q� %UH]LO\D

0DU\�
6RPHUYLOOH .DG×Q �����

����
%LOLP�������������

�$VWURQRPL�
%LUOHüLN�
.UDOO×N ûXEDW����� .XWODPD

%LUOHüLN�.UDOO×N��
úUODQGD��ú]ODQGD��

/LWYDQ\D��
+×UYDWLVWDQ��

%RVQD�+HUVHN��
%XOJDULVWDQ��
<XQDQLVWDQ��

úVUDLO��+LQGLVWDQ��
9LHWQDP��
-DSRQ\D��
$YXVWUDO\D��
<HQL�=HODQGD��
.�ED��3HUX��ûLOL��

$UMDQWLQ

1NRVL�
-RKQVRQ (UNHN �����

����
Aktivist

�,QÁXHQFHU�
*�QH\�
$IULND ûXEDW����� 'RùXP�*�Q�

.DQDGD��
.�ED��3HUX��
ûLOL��$UMDQWLQ��

ú]ODQGD��%LUOHüLN�
.UDOO×N��úUODQGD��

9LHWQDP��
-DSRQ\D��*�QH\�

$IULND

0DUtD�7HUHVD�
9HUD .DG×Q �����

����
0�]LN�

�0�]LV\HQ� .�ED ûXEDW����� 'RùXP�*�Q� .�ED

(OVH�/DVNHU�
6FK�OHU .DG×Q �����

����
(GHEL\DW�����
�ûDLU� $OPDQ\D ûXEDW����� .XWODPD

$OPDQ\D��
$YXVWXU\D��
%XOJDULVWDQ��
<XQDQLVWDQ��

%LUOHüLN�.UDOO×N��
úUODQGD��ú]ODQGD��
úVUDLO��9LHWQDP��

.�ED

1LVH�GD�
6LOYHLUD .DG×Q �����

����
7×S�

�3VLNL\DWULVW� %UH]LO\D ûXEDW����� 'RùXP�*�Q�
%UH]LO\D��3HUX��
ûLOL��$UMDQWLQ��
úWDO\D��9LHWQDP
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,UHQD�����������
6HQGOHURZD .DG×Q �����

����

Aktivist 
�6RV\DO�
+L]PHW�
8]PDQ×��

úQVDQL�<DUG×P�

3RORQ\D ûXEDW����� 'RùXP�*�Q�

$OPDQ\D��
dHN\D��3RORQ\D��

/LWYDQ\D��
úVYHo��dHN\D��
$YXVWXU\D��
%XOJDULVWDQ��
<XQDQLVWDQ��

%LUOHüLN�.UDOO×N��
úUODQGD��ú]ODQGD��

'RPLQLN�
&XPKXUL\HWL��
3RUWR�5LNR��
.�ED��

*XDWHPDOD��
+RQGXUDV��
1LNDUDJXD��
.RVWD�5LND��
3DQDPD��
.RORPEL\D��
9HQH]XHOOD��
(NYDGRU

6XVDQ�
%URZQHOO�
$QWKRQ\

.DG×Q �����
����

Aktivist          
�.DG×Q�+DNODU×�
6DYXQXFXVX�

$PHULND�
%LUOHüLN�
'HYOHWOHUL

ûXEDW�����
'RùXP�*�Q� $PHULND�%LUOHüLN�

'HYOHWOHUL

-DDQ�.URVV (UNHN �����
����

(GHEL\DW���
�ûDLU��<D]DU� (VWRQ\D ûXEDW����� 'RùXP�*�Q�

(VWRQ\D��
/HWRQ\D��
/LWYDQ\D��
ú]ODQGD��

+×UYDWLVWDQ��
9LHWQDP��.�ED

5REHUW�
*RPH]�
%RODxRV���������������

�&KHVSLULWR�

(UNHN �����
����

6LQHPD�
�.RPHG\HQ� 0HNVLND ûXEDW����� 'RùXP�*�Q�

$PHULND�%LUOHüLN�
'HYOHWOHUL��
0HNVLND��

.�ED��3HUX��
ûLOL��$UMDQWLQ��

%UH]LO\D��úWDO\D��
ú]ODQGD

6LU�-RKQ�
7HQQLHO (UNHN �����

����

6DQDW�����������
�úOO�VWUDW|U��
.DULNDW�ULVW�

%LUOHüLN�
.UDOO×N ûXEDW����� 'RùXP�*�Q�

%LUOHüLN�.UDOO×N��
$OPDQ\D��

úVYHo��ú]ODQGD��
+×UYDWLVWDQ��
$YXVWXU\D��

%RVQD�+HUVHN��
úVUDLO��+LQGLVWDQ��

9LHWQDP��
$YXVWUDO\D��
<HQL�=HODQGD��
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'HYOHWOHUL��.�ED
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0DUFHO�
3DJQRO (UNHN �����

����
6LQHPD�
�<DS×PF×� )UDQVD ûXEDW����� 'RùXP�*�Q� )UDQVD

1XUKD\DWL�6UL�
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(GHEL\DW�
�<D]DU��

*D]HWHFL�
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%XOJDULVWDQ��
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'RORUHV�
&DFXDQJR�����������������
�0DPD�

'ROH\HUXN�

.DG×Q �����
����

Aktivist        
�<HUOL�+DONODU�

ve dLIWoL 
+DNODU×�

6DYXQXFXVX�

(NYDGRU (NLP����� 'RùXP�*�Q� (NYDGRU��3HUX��
ûLOL��$UMDQWLQ

'U��6WDPHQ�
*ULJRURY (UNHN �����

����

7×S

�'RNWRU��
0LNUREL\RORJ�

%XOJDULVWDQ (NLP����� 'RùXP�*�Q�

)UDQVD��
0DFDULVWDQ��
8NUD\QD��

%XOJDULVWDQ��
<XQDQLVWDQ��
3HUX��ûLOL��
$UMDQWLQ��
.DQDGD��

$PHULND�%LUOHüLN�
'HYOHWOHUL

(ORtVD�
$QJXOR .DG×Q �����

����
0�]LN��
�ûDUN×F×� 3HUX (NLP����� 'RùXP�*�Q� 3HUX

(PLOLR�
$UDJyQ�

%HUP~GH]�����������
�0LOLNL�

(UNHN �����
����

6DQDW�
�3DO\DoR� úVSDQ\D .DV×P����� 'RùXP�*�Q� úVSDQ\D

0DUWtQ�
&KDPEL (UNHN �����

����

6DQDW�
�)RWRùUDI�
6DQDWo×V×�

3HUX .DV×P����� 'RùXP�*�Q� $UMDQWLQ��3HUX��
ûLOL

3XUXVKRWWDP�
/D[PDQ�

'HVKSDQGH
(UNHN �����

����
(GHEL\DW�
�<D]DU� +LQGLVWDQ .DV×P����� 'RùXP�*�Q� +LQGLVWDQ

6LU�*LOHV�
*LOEHUW�6FRWW (UNHN �����

����
6DQDW���
�0LPDU�

%LUOHüLN�
.UDOO×N .DV×P����� 'RùXP�*�Q� %LUOHüLN�.UDOO×N

0DULH�
'UHVVOHU .DG×Q �����

����
6LQHPD�
�2\XQFX� .DQDGD .DV×P����� 'RùXP�*�Q� .DQDGD

8PHNR�
7VXGD .DG×Q �����

����
(ùLWLP�

�(ùLWLPFL� -DSRQ\D .DV×P����� .XWODPD -DSRQ\D

0DULD�
7DOOFKLHI .DG×Q �����

����
6DQDW����
�%DOHULQ�

$PHULND�
%LUOHüLN�
'HYOHWOHUL

.DV×P����� .XWODPD $PHULND�%LUOHüLN�
'HYOHWOHUL
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-DFTXHV�%UHO
(UNHN �����

����

0�]LN��
�ûDUN×F×��
0�]LV\HQ�

%HOoLND .DV×P����� .XWODPD

5XV\D��/LWYDQ\D��
/HWRQ\D��
$OPDQ\D��
$YXVWXU\D��
%HOoLND��

)UDQVD��úWDO\D��
+×UYDWLVWDQ��

%RVQD�+HUVHN��
6×UELVWDQ��
%XOJDULVWDQ��
<XQDQLVWDQ��
9LHWQDP

(OLåND�
-XQNRYi .DG×Q �����

����

6SRU���������������
�2WRPRELO�
<DU×üo×V×�

dHN\D .DV×P����� 'RùXP�*�Q�

.DQDGD��
$OPDQ\D��

úWDO\D��dHN\D��
6ORYDN\D��úWDO\D��
<XQDQLVWDQ

)DQQ\�(DWRQ .DG×Q �����
����

6DQDW�����
�5HVVDP�

0RGHOL�YH�(Y�
úüoLVL�

-DPDLND��
%LUOHüLN�
.UDOO×N

.DV×P����� .XWODPD

%LUOHüLN�.UDOO×N��
ú]ODQGD��

<XQDQLVWDQ��
$UMDQWLQ��3HUX��
ûLOL��7ULQLGDG�
YH�7REDJR��

$YXVWUDO\D��<HQL�
=HODQGD

$KPHG�=DNL
(UNHN �����

����
6LQHPD�
�2\XQFX� 0×V×U .DV×P����� 'RùXP�*�Q�

&H]D\LU��7XQXV��
/LE\D��0×V×U��
/�EQDQ��6XXGL�
$UDELVWDQ��,UDN��
$]HUED\FDQ

%HQRLW�
0DQGHOEURW (UNHN �����

����
%LOLP�

�0DWHPDWLNoL�

3RORQ\D��
$PHULND�
%LUOHüLN�

'HYOHWOHUL��
)UDQVD

.DV×P����� 'RùXP�*�Q�

$PHULND�%LUOHüLN�
'HYOHWOHUL��

.DQDGD��)UDQVD��
3RORQ\D��
/LWYDQ\D��
/HWRQ\D��

%XOJDULVWDQ��
<XQDQLVWDQ
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6DQDW��������
�5HVVDP��
(ùLWLPFL�
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$OL\H�%HUJHU .DG×Q �����
����

6DQDW�����������
�*UDY�U�*UDÀN�
6DQDWo×V×��
5HVVDP�

7�UNL\H $UDO×N����� 'RùXP�*�Q� 7�UNL\H

(OL]DEHWK�
3HUDWURYLFK .DG×Q �����

����

Aktivist

�6LYLO�+DNODU�
6DYXQXFXVX�

$PHULND�
%LUOHüLN�
'HYOHWOHUL

$UDO×N����� .XWODPD
$PHULND�%LUOHüLN�

'HYOHWOHUL��
.DQDGD

.D\QDN��*RRJOH�'RRGOH�$UFKLYH��KWWS���ZZZ�JRRJOH�FRP�'RRGOHV�DGUHVLQGHQ������������WDULKLQGH�GHUOHQHUHN�DUDüW×UPDF×ODU�
WDUDI×QGDQ�ROXüWXUXOPXüWXU�

$UDüW×UPD� EXOJXODU×Q×Q� JHQHO� GHùHUOHQGLULOPHVLQGH�� ����� \×O×� LWLEDUL\OH� G�Q\DGD� YH� 7�UNL\H·GH�
WRSODPGD�����*'RRGOH�\D\×PODQG×ù×�WHVSLW�HGLOPLüWLU��%X�EDùODPGD�\D\×PODQDQ�NLüL�WHPDO×�*'RRGOH�
VD\×V×������RODUDN�WHVSLW�HGLOPLüWLU��%X�LNL�EXOJX�QLFHOLNVHO�RODUDN�RUDQODQG×ù×QGD��NLüL�WHPDO×�*'RRGOH�
VD\×V×Q×Q�� \×O� NDSVDP×QGD� \D\×PODQDQ� W�P� *'RRGOH� VD\×V×Q×Q� \DNODü×N� RODUDN� �oWH� ELUL� ROGXùX�
J|U�OPHNWHGLU��%X�RUDQ��J|UHFH�\�NVHN�ELU�RUDQ�RODUDN�GHùHUOHQGLULOHELOPHNWHGLU�

$UDüW×UPD� EXOJXODU×� ¶FLQVL\HW·� NDWHJRULVL� EDùODP×QGD� LQFHOHQGLùLQGH�� NLüL� WHPDO×� ���� *'RRGOH·×Q�
��� WDQHVL�HUNHN����� WDQHVL�NDG×Q�YH��� WDQHVL�JD\�RODUDN�VDSWDQP×üW×U��%X�EDùODPGD������\×O×QGD�
\D\×PODQDQ�NLüL�WHPDO×�*'RRGOH·ODU×Q�NDG×Q�YH�HUNHN�NDWHJRULOHUL�Do×V×QGDQ�FLQVL\HW�GDù×O×P×�VD\×VDO�
RODUDN�ELUELULQH�\DN×Q�EXOXQPXüWXU��*D\�NDWHJRULVLQGH�\HU�DODQ�0DUVKD�3��-RKQVRQ�LVH��DNWLYLVW�YH�
/*%74,��+DUHNHWL� VDYXQXFXVX�NLPOLùLQLQ�\DQ×�V×UD�ELU�GUDJ�TXHHQ�YH�üRY�G�Q\DV×QD�DLW�ELU� LVLP�
RODUDN� GLNNDW� oHNPHNWHGLU�� <DüDP×� V�UHVLQGH�$%'·GH� SRS�OHU� ELU� NLPOLN� RODQ� -RKQVRQ�� 7HPPX]�
����·GH�\DüDP×Q×�üDLEHOL�ELU�üHNLOGH�\LWLUPLüWLU��

$UDüW×UPDQ×Q� EX� EXOJXVX�� oDO×üPDQ×Q� |QFHNL� E|O�POHULQGH� LIDGH� HGLOGLùL� �]HUH�*'RRGOH� WDVDU×P�
YH� X\JXODPDODU×Q×Q� *RRJOH·Q×Q� NXUXP� N�OW�U�� YH� NXUXPVDO� GHùHUOHULQH� NRüXW� VHoLOPHVL� GXUXPX�
LOH� |UW�üPHNWHGLU�� *RRJOH� üLUNHWLQ� IDUNO×O×N� \|QHWLPLQH� YHUGLùL� |QHP� YH� EX� NRQXGDNL� oDO×üPDODU× 
G�ü�Q�OG�ù�QGH��*RRJOH�'LYHUVLW\�$QQXDO�5HSRUW���������/*%74,��KDNODU×QD�GLNNDW�oHNPH�DPDF×�
J�GHQ�EX�*'RRGOH�DQODP�ND]DQPDNWDG×U��

$UDüW×UPD�NDSVDP×QGD�*'RRGOH·D�NRQX�RODQ�NDG×Q��HUNHN�\D�GD�JD\�W�P�NLüLOHULQ��ELU�XùUDü�VDKLEL�
ROGXNODU×�YH�XùUDüODU×QGD�HOGH�HWWLNOHUL�EDüDU×ODUOD�\D�GD��VWOHQGLNOHUL |QF��UROOH� WRSOXP�\DüDP×QD�
NDWN×GD�EXOXQGXNODU×� WHVSLW� HGLOPLüWLU�� )DQQ\�(DWRQ�� EX� NDSVDPGD�YHULOHELOHFHN�ELU� GLùHU� |UQHNWLU��
<DüDP×Q×� UHVVDP� PRGHOOLùL� \DSDUDN� YH� HY� KL]PHWOHUL� J|UHUHN� ND]DQDQ� (DWRQ�� ����·OL� \×OODUGD�
úQJLOWHUH·GH� 'DQWH� *DEULHO� 5RVVHWWL�� -RKQ� (YHUHWW� 0LOODLV� YH� 5HEHFFD� 6RORPRQ� JLEL� VDQDWo×ODU×Q�
NDWN×GD�EXOXQGXùX�3UH�5DSKDHOLWH�.DUGHüOLùL�LVLPOL�VDQDW�DN×P×QD�GDKLO�ROPXüWXU��(DWRQ��VL\DKLOHULQ�
GDKD� D]×QO×NWD� ROGXùX� YH� VD\J×� J|UPHGLNOHUL� ELU� G|QHPGH�� LGHDO� J�]HOOLN� DQOD\×ü×Q×Q� YH� IDUNO×O×N�
NDYUDPODU×Q×Q�\HQLGHQ�WDQ×PODQPDV×QGD�|QF��ELU�URO�R\QDP×üW×U��

6|]� NRQXVX� EXOJX�� DODQ\D]×QGD� GD� NRQX� HGLOGLùL� �]HUH� NLüLVHO� PDUND� YH� NLüLVHO� PDUNDODüPD�
NDYUDPODU×Q×Q� KHUKDQJL� ELU� DODQGD� WRSOXP� QH]GLQGH� ELOLQLUOLN� ND]DQPD� GXUXPX� LOH� |UW�üPHNWHGLU��
$UDüW×UPD�EXOJXODU×�WRSOXPVDO�FLQVL\HW�SHUVSHNWLÀQGH�\RUXPODQG×ù×QGD��|]HOOLNOH�NDG×QODU�Do×V×QGDQ�
NLüLVHO�PDUNDODüPDQ×Q��ELU�PHVOHN�Lü�VDKLEL�ROPD��NDPXVDO�KD\DW×Q�LoLQGH�ROPD��|QF��URO�R\QDPD��
LOKDP� ND\QDù×� ROPD� YH� WRSOXPD� NDWN×� VDùODPD� JLEL� NRQXODUD� SDUDOHOOLN� DU]� HWWLùLQL� LIDGH� HWPHN�
P�PN�QG�U��
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$UDüW×UPD�EXOJXODU×�GRùXP�|O�P� WDULKL·� NDWHJRUL�X\DU×QFD�PHUFHN�DOW×QD�DO×QG×ù×QGD�������\×O×QGD�
\D\×PODQDQ� W�P�NLüL� WHPDO×�*'RRGOH·ODU×Q��\DüDP×Q×�ND\EHWPLü�NLüLOHUOH� LOJLOL�ROGXùX�VDSWDQP×üW×U��
'ROD\×V×\OD�DUW×N�KD\DWWD�EXOXQPD\DQ�NLüLOHUOH�LOJLOL�W�P�EX�*'RRGOH·ODU×Q�DQPD�YH�RQRUH�HWPH�DPDF×�
WDü×G×ù×Q×� LIDGH� HWPHN� P�PN�QG�U�� ����� \×O×� NDSVDP×QGDNL� NLüL� WHPDO×� *'RRGOH·ODUD� NRQX� RODQ�
üDK×VODU×Q�GRùXP�\×OODU×Q×Q������·O��\×OODU�LOH�����·O��\×OODU�DUDV×QGD�ROGXùX�WHVSLW�HGLOPLüWLU��

$UDüW×UPDGD�HOGH�HGLOHQ�EXOJXODUD�J|UH��NLüL�WHPDO×�*'RRGOH·ODUD�LOLüNLQ�HQ�HVNL�GRùXP�\×O×������ROXS�
úWDO\DQ�NDG×Q�UHVVDP�$UWHPLVLD�*HQWLOHVFKL·\H�DLWWLU����7HPPX]������5RPD�GRùXPOX�RODQ�*HQWLOHVFKL��
EDURN�G|QHPLQ�HQ�|QHPOL�UHVVDPODU×QGDQ�ELUL�RODUDN�NDEXO�HGLOPHNWHGLU��g\OH�NL�)ORUDQVD·GD�EXOXQDQ�
$FFDGHPLD�GL�$UWH�GHO�'LVHJQR·\D�NDEXO�HGLOHQ�LON�NDG×Q�RODUDN�KDNO×�ELU��QH�VDKLSWLU��0DYLRùOX�YH�
.DUEH\D]��������V��������$UDüW×UPD�NDSVDP×QGD�EXOJXODQDQ�YH�J�Q�P�]H�HQ�\DN×Q�RODQ�GRùXP�
WDULKL������ROXS�1LMHU\DO×�ELU� NDG×Q�YH�VLQHPD�\DS×PF×V×�RODQ�$PDND� ,JZH·\H�DLWWLU����2FDN������
(QXJX�GRùXPOX�RODQ�,JZH��NXUGXùX�PHG\D�LPSDUDWRUOXùX�YH�¶1ROO\ZRRG·�RODUDN�DGODQG×U×ODQ�1LMHU\D�
ÀOP�HQG�VWULVLQH�\DSW×ù×�NDWN×ODUOD�WDQ×QPDNWDG×U��

%XQXQOD�ELUOLNWH�NLüL�WHPDO×�*'RRGOH·ODUD�LOLüNLQ�ELU�]DPDQ�\DüDP�oL]HOJHVL�ROXüWXUXOPDV×�GXUXPXQGD��
E�\�N�RUDQGD�����\�]\×O�LOH�LOLüNLOHQGLULOHELOHFHùL�J|U�OPHNWHGLU��6|]�NRQXVX�EXOJX��LOHWLüLP�WHNQRORMLOHUL�
YH�DUDoODU×Q×Q�KHUKDQJL�ELU�DODQGD��Q�ND]DQPD�YH�NLüL\H�DLW�\DüDP�GHWD\ODU×Q×Q�NDPXR\XQD�PDO�
ROPDV×QGD�HWNLOL�ELU�URO��VWOHQPHOHUL�LOH�Do×NODQDELOPHNWHGLU��

$UDüW×UPD� EXOJXODU×� ¶XùUDü� DODQ×·� NDWHJRULVL� WHPHOLQGH� HOH� DO×QG×ù×QGD�� ����� \×O×QGD� NLüL� WHPDO×�
*'RRGOH·ODUD� NRQX�RODQ� NLüLOHULQ� ELUoRN� IDUNO×� XùUDü� DODQ×QD� VDKLS� ROGXNODU×� VDSWDQP×üW×U��*RRJOH�
'RRGOH� $UüLYL·QGHQ� \DUDUODQ×ODUDN� � V|]� NRQXVX� XùUDü� DODQODU×�� ¶DNWLYL]P·�� ¶ELOLP·�� ¶GLOELOLPµ�� ¶GLQ·��
¶HGHEL\DW·�� ¶HùLWLP·�� � ¶HNRQRPL·�� ¶IHOVHIH·�� ¶JH]JLQ·�� ¶J�YHQOLN·�� ¶KXNXN·�� ¶PHG\D·�� ¶P�]LN·�� ¶VDQDW·��
¶VLQHPD·��¶VL\DVHW·��¶VSRU·��¶WDULK·�YH�¶W×S·�RODUDN�D\U×QW×ODQG×U×OP×üW×U��%X�EDùODPGD�ELU�NLüLQLQ�WRSOXPD�
NDWN×�VXQDQ�YH�WRSOXPXQ�\DüDP�NDOLWHVLQL�DUW×UDQ�XùUDü�\D�GD�XùUDüODU�JHUoHNOHüWLUPLü�ROPDV×Q×Q��
DODQ\D]×QD�NRüXW�RODUDN�PDUND�ROPD�YH�PDUNDODüPD�V�UHFLQH�ROXPOX�NDWN×ODU×Q×Q�ROGXùXQX� LIDGH�
HWPHN�P�PN�QG�U��

$UDüW×UPD� EXOJXODU×� X\DU×QFD� HQ� GLNNDW� oHNHQ� XùUDü� DODQODU×�� HGHEL\DW� YH� VDQDWW×U�� ����� \×O×QGD�
\D\×QODQDQ� � NLüL� WHPDO×� *'RRGOH·ODU� LQFHOHQGLùLQGH�� HGHEL\DW� DODQ×QGD� \LUPL� DOW×�� VDQDW� DODQ×QGD�
\LUPL�ELU�SD\ODü×P×Q�ROGXùX�J|U�OPHNWHGLU��(GHEL\DW�DOW�NDWHJRULVL��\D]DU��üDLU��oHYLUPHQ��HGLW|U�YH�
HOHüWLUPHQ�JLEL�Lü�DODQODU×Q×�LoHUPHNWHGLU��6DQDW�DOW�NDWHJRULVLQGH�LVH��VDKQH�YH�SHUIRUPDQV�VDQDWODU×�
LOH�J|UVHO�VDQDWODU��\HU�DOPDNWDG×U��%X�EDùODPGD�UHVLP��LOO�VWUDV\RQ��IRWRùUDI��JUDY�U��JUDÀN��NDULNDW�U��
KH\NHO��EDOH��SDO\DoR�YH�NXNOD�VDQDW×�LOH�PLPDUL�JLEL�DODQODU�NRQX�HGLOPHNWHGLU�

(GHEL\DW� YH� VDQDW� DODQODU×Q×�� RQ� LNL� SD\ODü×POD� DNWLYL]P� WDNLS� HWPHNWHGLU��$NWLYL]P�� ELUH\OHULQ� YH�
WRSOXPODU×Q�GDKD�J�]HO�YH�GDKD�L\L�ELU�G�Q\D��PLGLQGHQ�EHVOHQHQ�H\OHPFLOLN�DQODP×QD�JHOPHNWHGLU�
�*�UHO�YH�1D]O×��������V��������$UDüW×UPD�NDSVDP×QGD�DNWLYLVW�NLPOLùL\OH�GLNNDW�oHNHQ�NLüLOHULQ�\DQ×�
V×UD�KHUKDQJL�DODQGD�XùUDü�YHUPHVLQH�UDùPHQ�DNWLYLVW�RODUDN�DQ×ODQ�NLüLOHULQ�GH�*'RRGOH·ODUD�NRQX�
ROGXNODU×� J|U�OPHNWHGLU��'ROD\×V×\OD� DNWLYL]P� WHPDV×Q×Q� J|UHFH� Dù×UO×ù×Q×Q�� VDELW� EXOJX� RUDQ×QGDQ�
GDKD�ID]OD�ROGXùXQD�GLNNDW�oHNPHN�P�PN�QG�U��

$UDüW×UPD�EXOJXODU×�X\DU×QFD�*'RRGOH·ODUD�NRQX�RODQ�NLüLOHU�DUDV×QGD�EDù×PV×]O×N��LQVDQ�KDNODU×��NDG×Q�
KDNODU×��/*%74,��KDNODU×��VLYLO�KDNODU��\HUOL�KDONODU�YH�oLIWoL�KDNODU×�NRQXODU×QGD�VDYXQXFX�WDY×UODU×\OD�
WDQ×QDQ�NLüLOHULQ�EXOXQGXùX�J|U�OPHNWHGLU��,UHQD�6HQGOHURZD��6LU�1LFKRODV�:LQWRQ�YH�1NRVL�-RKQVRQ��
EX� NDSVDPGD� HQ� GLNNDW� oHNLFL |UQHNOHUGLU�� 6HQGOHURZD�� =HJRWD� 'LUHQLü�gUJ�W�� E�Q\HVLQGH� DNWLI�
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RODUDN�oDO×üDQ�YH�������<DKXGL�oRFXùXQ�KD\DW×Q×�NXUWDUDQ�ELU�VRV\DO�KL]PHW�X]PDQ×G×U��%X�QHGHQOH�
GH�3RORQ\D�WDUDI×QGDQ�\�NVHN�RQXU�|G�O�QH�OD\×N�J|U�OP�üW�U��1LFKRODV�:LQWRQ�����'�Q\D�6DYDü×·Q×Q�
KHPHQ� |QFHVLQGH� ¶&]HFK�.LQGHUWUDQVSRUW·� RODUDN� ELOLQHQ� ELU� RSHUDV\RQ� LOH�$OPDQ� LüJDOL� DOW×QGDNL�
dHNRVORYDN\D¿GDQ oRùX�<DKXGL� RODQ� ���� oRFXùXQ� NXUWDU×OPDV×Q×� VDùOD\DQ� ELU� KD\×UVHYHUGLU�� %X�
L\LOLNOHUL�QHGHQL\OH�¶VLU·��QYDQ×Q×Q�\DQ×�V×UD�¶%H\D]�$UVODQ·�QLüDQ×�LOH�|G�OOHQGLULOPLüWLU��1NRVL�-RKQVRQ�
LVH�$,'6�KDVWDV×�RODQ�YH����\Dü×QGD�\DüDP×Q×�\LWLUHQ�*�QH\�$IULNDO×�ELU�oRFXNWXU��-RKQVRQ��ELU�oRFXN 
ROPDV×QD�UDùPHQ�G�Q\D�NDPXR\XQXQ�+,9�YH�$,'6�NRQXVXQGDNL�IDUN×QGDO×ù×Q�DUWPDV×Q×�VDùODP×üW×U��

8ùUDü� DODQ×� NDWHJRULVLQGH� DNWLYL]PLQ� DUG×QGDQ�� RQ� LNL� SD\ODü×POD� VLQHPD� LOH� P�]LN� JHOPHNWHGLU��
6LQHPD� DOW� NDWHJRULVLQGH� R\XQFX�� \|QHWPHQ�� VHQDULVW� YH� \DS×PF×� JLEL� Lü� DODQODU×Q×Q� YDU� ROGXùX�
J|U�OHELOPHNWHGLU��0�]LN�DOW�NDWHJRULVL�LVH��üDUN×F×��EHVWHFL�YH�P�]LV\HQ�Do×O×PODU×QD�VDKLSWLU��'LNNDW�
oHNHQ�ELU�GLùHU�XùUDü�DODQ×�LVH��RQ�ELU�SD\ODü×P�LOH�ELOLPGLU��%LOLP�DOW�NDWHJRULVL��DVWURÀ]LN��À]LN��NLP\D��
PDWHPDWLN��Q|URELOLP��SVLNRORML�YH�SVLNL\DWUL�RODUDN�GHWD\ODQG×U×ODELOPHNWHGLU��6SRU�DOW�NDWHJRULVLQGH�
LVH��DOW×� SD\ODü×P�EXOXQPDNWDG×U��%X�EDùODPGD�DWOHWL]P��GDO×ü�� IXWERO�� RWRPRELO� \DU×ü×�� VTXDVK�YH�
\�]PH��NLüL�WHPDO×�*'RRGOH·ODUD�NRQX�ROPXü�NLüLOHULQ�SURIHV\RQHO�RODUDN�LOJLOHQGLNOHUL�VSRU�GDOODU×G×U��

%X� DOW� NDWHJRULOHULQ� \DQ×� V×UD� GLOELOLP�� GLQ�� HùLWLP�� IHOVHIH�� J�YHQOLN�� KXNXN��PHG\D�� VL\DVHW�� VSRU��
WDULK�YH�W×S�JLEL�XùUDü�DODQODU×QGDQ�GD�V|]�HWPHN�P�PN�QG�U��%DKVL�JHoHQ�XùUDü�DODQODU×Q×Q�LQVDQ�
\DüDP×�YH�NDPXVDO�\DüDP�Do×V×QGDQ�|QHPL�G�ü�Q�OG�ù�QGH��NLüLVHO�ELU�PDUND�ROPDQ×Q��\DüDPD�
NDWN×�\DSDQ�YH�LQVDQ�KD\DW×QD�GRNXQDQ�ELU�NLüL�ROPDN�LOH�LOJLOL�ROGXùX�\RUXPXQX�\DSPDN�P�PN�QG�U��
%X�EDùODPGD�NLüLVHO�PDUND���QO��ROPDNOD�EDùODQW×O×��DQFDN�RQGDQ�IDUNO×�YH�RQX�DüDQ�ELU�QLWHOLNWHGLU��

$UDüW×UPD�EXOJXODU×�¶�ONH�X\UXN·�NDWHJRULVL�EDùODP×QGD�LQFHOHQGLùLQGH��*'RRGOH·D�NRQX�ROPXü�NLüLOHULQ�
N×UN�GRNX]�GHYOHWLQ�YDWDQGDüODU×�ROGXùX�J|U�OP�üW�U��6|]�NRQXVX�YHUL��*RRJOH�üLUNHWLQLQ�N�UHVHO�ELU�
üLUNHW�ROPDV×�YH�KL]PHW�DODQ×Q×Q�W�P�G�Q\D�ROPDV×�LOH�|UW�üPHNWHGLU��7HVSLW�HGLOHQ�X\UXNODU�YH��ONHOHU 
LQFHOHQGLùLQGH�� HQ� ID]OD� WHPVLOL\HWLQ� ¶$PHULND�%LUOHüLN�'HYOHWOHUL·� LOH� ¶%LUOHüLN�.UDOO×N·� �ONHOHULQH�DLW�
ROGXùX�J|U�OP�üW�U��%X�EDùODPGD�NLüL�WHPDO×�*'RRGOH·ODU�LOH�LOJLOL�HQ�\RùXQ�SD\ODü×P×Q×Q�JHOLüPLü�
�ONHOHUH�DLW�ROGXùX�\RUXPX�\DS×ODELOPHNWHGLU�

$UDüW×UPD� EXOJXODU×� X\DU×QFD�� 7�UNL\H� LOH� LOJLOL� \DOQ×]FD� EHü� SD\ODü×P×Q� \DS×OG×ù×� EXOJXODQP×üW×U��
*'RRGOH�NDSVDP×QGD�NHQGLOHULQH�\HU�YHULOPLü�RODQ�LVLPOHU��7RPULV�8\DU��'LOKDQ�(U\XUW��7XUKDQ�6HOoXN��
2ùX]�$WD\�YH�$OL\H�%HUJHU·GLU��%XOJX��FLQVL\HW�Do×V×QGDQ�LUGHOHQGLùLQGH��o�NDG×Q�YH�LNL�HUNHN�GDù×O×P×�
J|U�OHELOPHNWHGLU��8ùUDü�DODQ×�Do×V×QGDQ�HOH�DO×QG×ù×QGD�LVH�HGHEL\DW��VDQDW�YH�ELOLP�NDWHJRULOHULQLQ�
|Q� SODQGD� ROGXùX� J|U�OHELOPHNWHGLU�� %X� EDùODPGD� 7RPULV� 8\DU� YH� 2ùX]�$WD\� HGHEL\DW�� 7XUKDQ�
6HOoXN�YH�$OL\H�%HUJHU�VDQDW��'LOKDQ�(U\XUW�LVH�ELOLP�DODQ×QGD�oDO×üPDODU�RUWD\D�NR\PXüWXU��7�P�EX�
LVLPOHULQ�NDUL\HUOHUL��EDüDU×�YH�|G�OOHUOH�GROXGXU�

g\N��\D]DU×�YH�oHYLUPHQ�RODQ�7RPULV�8\DU�������YH������\×OODU×QGD�6DLN�)DLN�+LND\H�$UPDùDQ×·Q×�
ND]DQP×ü��|]J�Q�YH�oHYLUL�HVHUOHU�RUWD\D�NR\PXüWXU��5RPDQ��|\N��YH�R\XQ�\D]DU×�RODQ�2ùX]�$WD\��
�����\×O×QGD�757�5RPDQ�gG�O�·Q��ND]DQP×ü�YH�7�UN�HGHEL\DW×QD�GDPJD�YXUDQ�ELUoRN�|QHPOL�HVHU�
RUWD\D�NR\PXüWXU��%X�EDùODPGD�¶7XWXQDPD\DQODU·�LVLPOL�URPDQ×�������\×O×QGD�81(6&2�WDUDI×QGDQ�����
\�]\×O�7�UN�HGHEL\DW×Q×Q�HQ�VHoNLQ�HVHUL�VHoLOPLüWLU��¶$EG�OFDQED]·�LVLPOL�oL]JL�NDUDNWHUH�KD\DW�YHUHQ�
7XUKDQ�6HOoXN��\DüDP×�ER\XQFD�SHN�oRN�HVHU�RUWD\D�NR\PXü��XOXVDO�YH�XOXVODUDUDV×�|QHPOL�|G�OOHUH�
OD\×N�J|U�OP�üW�U��7�UNL\H·QLQ�LON�JUDY�U�VDQDWo×ODU×QGDQ�RODQ�YH�G�Q\DQ×Q�IDUNO×�\HUOHULQGH�VHUJLOHU�
DoDQ�$OL\H� %HUJHU�� ����� \×O×QGD�<DS×� .UHGL� %DQNDV×� WDUDI×QGDQ� G�]HQOHQHQ� UHVLP� \DU×üPDV×QGD�
ELULQFLOLN� |G�O�Q��� ����� \×O×QGD� 7DKUDQ� %LHQDOL·QGH� LNLQFLOLN� |G�O�Q�� DOP×üW×U��$VWURÀ]LNoL� RODQ� YH�
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1$6$·GD�J|UHY�\DSDQ�LON�7�UN�ELOLP�NDG×Q×�RODQ�'LOKDQ�(U\XUW�LVH�������\×O×QGD�$SROOR�%DüDU×�gG�O���
����� \×O×QGD 7�ELWDN� %LOLP� +L]PHW� YH� 7HüYLN� gG�O�·Q�� DOP×ü� ND]DQP×ü� YH� ����� \×O×QGD 7�UNL\H�
%LOLPOHU�$NDGHPLVL·QH�üHUHI �\HVL�VHoLOPLüWLU��'ROD\×V×\OD�EX�LVLPOHULQ��7�UNL\H·GHQ�o×NPDNOD�ELUOLNWH�
G�Q\D�NDSVDP×QGD�oDO×üPDODU�RUWD\D�NR\GXNODU×Q×�YH�\HUHOGHQ�N�UHVHOH�X]DQDQ�ELU�oL]JL\H�VDKLS�
ROGXNODU×Q×�LIDGH�HWPHN�P�PN�QG�U�

$UDüW×UPD�EXOJXODU×� ¶WDULK·� NDWHJRULVL� X\DU×QFD�HOH�DO×QG×ù×QGD������\×O×� ER\XQFD�KHU�D\� NLüL\H�DLW�
*'RRGOH� SD\ODü×P×Q×Q� \DS×OG×ù×� J|U�OP�üW�U�� ����� \×O×� NDSVDP×QGD� NLüL� WHPDO×� *'RRGOH·ODU×Q�
\RùXQOXNOD�(\O�O��(NLP�YH�.DV×P�D\ODU×QGD�\D\×PODQG×ù×��HQ�D]�SD\ODü×P×Q�LVH�1LVDQ�D\×QGD�\DS×OG×ù×�
WHVSLW�HGLOPLüWLU��%X�EDùODPGD�NDV×P�D\×QGD�RQ�VHNL]��H\O�O�YH�HNLP�D\ODU×QGD�LVH��RQ�DOW×�WDQH�NLüL�
WHPDO×�*'RRGOH�\D\×PODQP×üW×U��1LVDQ�D\×QGDNL�SD\ODü×P�VD\×V×�LVH���oW�U��

����� \×O×QGD� HQ� ID]OD� *'RRGOH� \DS×OG×ù×� NDV×P� D\×� LQFHOHQGLùLQGH�� HQ� \RùXQ� SD\ODü×P×Q� VDQDW�
DODQ×QGD� |QF�� RODQ� \HGL� NLüL\H� DLW� ROGXùX� VDSWDQP×üW×U�� 6DQDW� DODQ×Q×� �o�*'RRGOH� LOH�P�]LN�� LNL�
*'RRGOH�LOH�HGHEL\DW�YH�VLQHPD��ELU�*'RRGOH�LOH�J�YHQOLN��ELOLP��VSRU�YH�HùLWLP�WDNLS�HWPHNWHGLU��(Q�
ID]OD�*'RRGOH�SD\ODü×P×Q×Q�\DS×OG×ù×�GLùHU�D\ODU�RODQ�HNLP�YH�H\O�O�D\×�GD��EHQ]HU�ELU�J|U�Q�PGHGLU��
%X�GRùUXOWXGD�HNLP�D\×QGD�DOW×�HGHEL\DW���o�VL\DVHW�YH�P�]LN��LNL�ELOLP��ELU�IHOVHIH�YH�WDULK�|QF�V���
H\O�O� D\×QGD� DOW×� HGHEL\DW�� �o� VLQHPD�� LNL� VL\DVHW� YH� VSRU�� ELU� W×S�� P�]LN� YH� GLOELOLP� |QF�V�QH 
UDVWODQPDNWDG×U��(\O�O�D\×QGD��(Q�D]�SD\ODü×P×Q�\DS×OG×ù×�QLVDQ�D\×QGD�LVH��ELU�VSRU��ELU�VDQDW�YH�ELU�
W×S�|QF�V�QH�\HU�YHULOPLüWLU��%X�EDùODPGD�KHUKDQJL�ELU�XùUDü�DODQ×QD�PHQVXS�RODQ�YH�PDUNDODüPD\×�
EDüDUP×ü�|QF���ELOLP�LQVDQ×�YH\D��QO��NLüLOHUH�DLW�*'RRGOH·ODUD�\×O�ER\XQFD�UDVWODQDELOHFHùLQL��NLüL�
WHPDO×�*'RRGOH·ODU�Do×V×QGDQ�EHOLUOL�ELU�D\×Q�|QFHOHQPHGLùLQL�LIDGH�HWPHN�P�PN�QG�U�

$UDüW×UPD� EXOJXODU×�� ¶*'RRGOH� \D\×PODQPD� JHUHNoHVL·� NDWHJRULVL� NDSVDP×QGD� PHUFHN� DOW×QD�
DO×QG×ù×QGD��� ¶GRùXP�J�Q�·�� ¶DQPD·�YH�¶NXWODPD·�ROPDN��]HUH �o�D\U×�DOW�NDWHJRULQLQ�YDUO×ù×�RUWD\D�
NRQPXüWXU��%X�EDùODPGD�HQ�\RùXQ�SD\ODü×P�����*'RRGOH�LOH�¶GRùXP�J�Q�·�WHPDV×QD�DLWWLU��'RùXP�
J�Q��WHPDV×��KHUKDQJL�ELU�DODQGD�\D�GD�EXOXQGXùX��ONHGH�\HQLOLN�\DUDWDQ��|QF��RODQ�GLùHU�ELU�GH\LüOH�
NLüLVHO�PDUND�RODUDN�DQ×ODQ�ELUH\OHULQ��GRùXP�J�QOHULQH�\|QHOLN�|]HO�SD\ODü×PODU×�LoHUPHNWHGLU���

'RùXP�J�Q��DOW�NDWHJRULVLQL��RWX]�DOW×�*'RRGOH�LOH�¶NXWODPD·�DOW�NDWHJRULVL�WDNLS�HWPHNWHGLU��.XWODPD�
DOW� NDWHJRULVLQGH�� IDUNO×� DODQODUGD� EDüDU×� HOGH� HWPLü� YH� ELU� LONH� LP]D� DWP×ü� RODQ� |QF�OHULQ� RUWD\D�
NR\GXNODU×�EDüDU×ODU×Q�\×O�G|Q�P��NXWODQPDNWDG×U��%X�NLüLOHU��LQVDQO×N�DG×QD�R�GHQOL�|QHPOL�ELU�o×NW× 
RUWD\D�NR\PXüODUG×U�NL��LP]DODU×Q×�DWW×NODU×�EXOXüXQ�\D�GD�H\OHPLQ�JHUoHNOHüWLùL�J�Q��GLùHU�LQVDQODU�
WDUDI×QGDQ�NXWODQPDNWD�YH�NXWVDQPDNWDG×U��'ROD\×V×\OD�EX�DOW�NDWHJRULQLQ��G|QHP�GHùLüWLUHQ�NLüL�YH�
ROD\ODU�LOH�LOJLOL�ROGXùX�\RUXPXQX�\DSPDN�RODQDNO×G×U��

%LU�GLùHU�*'RRGOH�\D\×PODQPD�JHUHNoHVL�LVH��¶DQPD·�DPDoO×G×U��$QPD�DOW�WHPDV×QGD��WDULKWH�KHUKDQJL�
ELU�DODQGD�ELU�G|Q�P�QRNWDV×�JHUoHNOHüWLUPLü�YH�\HQLOLN�\DUDWP×ü�RODQ�NLüLOHU�|O�P�\×O�G|Q�POHULQGH�
KDW×UODQPDNWDG×UODU��%X�NDSVDPGD�'U��0DUWLQ�/XWKHU�.LQJ�YH�'U��,JQD]�6HPPHOZHLV·D�DLW�ROPDN��]HUH 
LNL�*'RRGOH�EXOXQPDNWDG×U��

$IULND�$PHULND� N|NHQOL� ELU� %DSWLVW� � SDSD]� RODQ� YH�$PHULNDQ�<XUWWDü�+DUHNHWL� |QGHUL� RODQ�0DUWLQ�
/XWKHU�.LQJ��üLGGHW�NDUü×W×�YH�×UNVDO�HüLWOLN�\DQO×V×�J|U�üOHUL�LOH�ELOLQPHNWHGLU�������\×O×QGD�1REHO�%DU×ü�
gG�O�·Q��ND]DQDQ�.LQJ�������\×O×QGD�XùUDG×ù×�ELU�VXLNDVW�VRQXFXQGD�\DüDP×Q×�\LWLUPLüWLU��$YXVWXU\D�
0DFDULVWDQ�X\UXNOX�ELU�ELOLP�LQVDQ×�YH�GRNWRU�RODQ�,JQD]�6HPPHOZHLV�LVH��DQWLVHSWLN�SURVHG�UOHULQ�
YH�KLM\HQ�DQOD\×ü×Q×Q�|QF�V�G�U��*|]OHPOHUL��G|QHPLQ�\HUOHüLN�ELOLPVHO�YH�W×EEL�J|U�üOHUL\OH�oHOLüHQ 
6HPPHOZHLV��ROGXNoD�GUDPDWLN�ELU�üHNLOGH�\DüDP×Q×�\LWLUPLüWLU��+HU�LNL�|UQHNWH�GH�J|U�OG�ù���]HUH 
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DQPD�WHPDO×�*'RRGOH·ODU×Q��|O�POHULQLQ �]HULQGHQ�JHoHQ�RQFD�\×O�VRQUD�V|]�NRQXVX�NLüLOHUL�RQRUH�
HWPH�YH�|QF��NLPOLNOHULQH�GLNNDW�oHNPH�DPDF×QD�KL]PHW�HWWLNOHUL�G�ü�Q�OHELOPHNWHGLU��

$UDüW×UPD� EXOJXODU×� ¶*'RRGOH� SD\ODü×ODQ� E|OJH·� NDWHJRULVL� EDùODP×QGD� HOH� DO×QG×ù×QGD�� HOOL� \HGL�
'RRGOH�SD\ODü×P×Q×Q�JHQLü�ELU��ONH�GDù×O×P×QD�VDKLS�ROGXùX�YH�DOWP×ü� LNL�SD\ODü×P×Q� LVH�\DOQ×]FD�
WHN�ELU��ONHGH�\D\×PODQG×ù×�WHVSLW�HGLOPLüWLU��%X�EDùODPGD�JHQLü�ELU�SD\ODü×P�GDù×O×P×�EXOXQDQ�NLüL�
WHPDO×�*'RRGOH·ODUD�NRQX�RODQ�|QF�OHULQ��N�UHVHO�oDSWD�ELU��QH�VDKLS�ROGXùX��GDKD�\RùXQ�NLWOHOHU�
WDUDI×QGDQ�ELOLQGLùL�YH�WDQ×QG×ù×�\RUXPX�\DS×ODELOPHNWHGLU��7HN�ELU��ONHGH�\D\×PODQDQ�*'RRGOH·ODUD�
NRQX�RODQ�|QF�OHU�LVH��\HUHO�G�]H\GH�ü|KUHW�VDKLEL�\D�GD�ORNDO��QH�VDKLS�NLüLOHU�ROGXNODU×Q×�G�ü�QPHN�
P�PN�QG�U��

$UDüW×UPD�NDSVDP×QGD�HQ�JHQLü�SD\ODü×PD�VDKLS�NLüL�WHPDO×�*'RRGOH��HGHEL\DW�NDWHJRULVLQH�DLW�ROXS�
)UDQV×]�\D]DU�$OH[DQGUH�'XPDV�RODUDN�EHOLUOHQPLüWLU��(VHUOHUL�ELUoRN�GLOH�oHYULOHQ�YH�EH\D]SHUGH\H�GH�
DNWDU×ODQ�'XPDV��G�Q\D��]HULQGH en oRN�RNXQDQ�)UDQV×]�\D]DUODUGDQ�ELULGLU��'ROD\×V×\OD�'XPDV·Q×Q�
�Q�Q�Q �ONH�V×Q×UODU×Q×�DüW×ù×Q×�YH�N�UHVHO�ELU�\D\×O×P�J|VWHUGLùLQL�LIDGH�HWPHN�P�PN�QG�U��

Tartışma ve Sonuç
.DSLWDOLVW� HùLOLPOL� J�Q�P�]� G�Q\D� G�]HQLQGH�� SD]DUODPD� LOHWLüLPL� YH� PDUNDODüPD� oDO×üPDODU×�
\DüDP×Q�W�P�DODQ×QD�V×]PDNWDG×U��0DUNDODUOD�|U�O��ELU�G�Q\DGD�\DüD\DQ�J�Q�P�]�LQVDQODU×��RGDN�
QRNWDV×�NHQGLOHUL�RODQ�ELU�PDUNDODüPD�V�UHFL�LoLQGHGLUOHU��.LüLVHO�PDUND��|]QHVL�YH�H\OHPL�LQVDQ�RODQ�
PDUNDG×U��g\OH�NL�7RP�3HWHUV��������WDUDI×QGDQ�LON�NH]�GLOOHQGLULOGLùLQGHQ�LWLEDUHQ�NLüLVHO�PDUND�YH�
NLüLVHO�PDUNDODüPD�E�\�N�\RO�NDW�HGHUHN�ELOLP�G�Q\DV×Q×Q�LOJL�DODQ×QD�JLUPLüWLU�

*RRJOH� 'RRGOH� �*'RRGOH��� |QF�OHUL�� ELOLP� LQVDQODU×Q×�� �QO�� VDQDWo×� YH� VSRUFXODU×� DQPDN� \D� GD�
NXWODPDN� LoLQ� *RRJOH� ORJRVXQGD� \DS×ODQ� ELU� oDO×üPDG×U�� *'RRGOH�� SD]DUODPD� LOHWLüLPL� Do×V×QGDQ�
ROGXNoD�\HQLOLNoL�YH�IDUNO×�ELU�X\JXODPD�RODUDN�GLNNDW�oHNPHNWHGLU��.LüLVHO�PDUND�YH�NLüLVHO�PDUNDODüPD�
NDYUDP� YH� X\JXODPDODU×Q×Q� SRS�OHUOLùLQH� NRüXW� RODUDN� *'RRGOH� NDSVDP×QGD� NLüL� WHPDO×� ELUoRN�
WDVDU×P�YH�X\JXODPD\D�UDVWODPDN�P�PN�QG�U��

%X�oDO×üPD�NDSVDP×QGD�NLüLVHO�PDUND�YH�NLüLVHO�PDUNDODüPD�NDYUDP�YH�X\JXODPDODU×��*'RRGOH�
|UQHùL� �]HULQGHQ� PHUFHN� DOW×QD� DO×QP×üW×U�� $UDüW×UPD�� ����� \×O×Q×� LoHUPHNWHGLU�� *RRJOH� 'RRGOH�
NXUXPVDO� DUüLYLQGHQ� GHUOHQHQ� DUDüW×UPD� YHULOHUL�� ��� 2FDN� �������� $UDO×N� ����� WDULK� DUDO×ù×Q×�
NDSVDPDNWDG×U��%X�EDùODPGD�DUDüW×UPDQ×Q�N×V×W×Q×��EX� WDULK�KDULFLQGH�*RRJOH�'RRGOH�$UüLYL·QGHQ�
XODü×ODELOHFHN�YHULOHU�ROXüWXUPDNWDG×U�

$UDüW×UPD� EXOJXODU×Q×Q� JHQHO� GHùHUOHQGLULOPHVLQGH�� HOGH� HGLOHQ� EXOJXODU×Q�� DODQ\D]×Q� WDUDPDV×QD�
E�\�N�RUDQGD�NRüXWOXN�DU]�HWWLùL�J|U�OP�üW�U��%X�EDùODPGD�DODQ\D]×Q�ELOJLOHUL�YH�DUDüW×UPD�EXOJXODU×�
NLüLVHO� PDUND� YH� NLüLVHO� PDUNDODüPDQ×Q� WDQ×P×�� NDSVDP×� YH� GLVLSOLQOHUDUDV×� QLWHOLùL� JLEL� NRQXODU�
WHPHOLQGH� EHQ]HüPHNWHGLU�� $UDüW×UPD� EXOJXODU×Q×Q� JHQHO� GHùHUOHQGLULOPHVLQGH� HQ� GLNNDW� oHNHQ�
YHUL�������\×O×�NDSVDP×QGD�����*'RRGOH·×Q�\D\×PODQP×ü�ROPDV×G×U��%X�*'RRGOH·ODU×Q����� WDQHVL��
NLüL� WHPDO×G×U��.LüL� WHPDO×�*'RRGOH·ODU×Q�� WRSODP�*'RRGOH� LoLQGHNL� VD\×VDO� RUDQ×� \DNODü×N� �oWH� ELU�
üHNOLQGHGLU��.LüLVHO�PDUND�YH�PDUNDODüPD�NDYUDPODU×Q×Q�J|UHFH�\HQL�ROPDV×�G�ü�Q�OG�ù�QGH��EX�
RUDQ�N�o�PVHQPH\HFHN�ELU�RUDQ�RODUDN�GHùHUOHQGLULOPLüWLU��

$UDüW×UPDGD� NDSVDP×QGD� |QHPOL� EXOJXODUGDQ� ELUL�� *'RRGOH� NDSVDP×QGD� \HU� YHULOHQ� NLüLOHULQ�
FLQVL\HWOHUL�LOH�LOJLOLGLU��&LQVL\HW�WHPDV×�NDSVDP×QGD�NLüL�WHPDO×�*'RRGOH·ODUGD�NDG×Q��HUNHN�YH�JD\�DOW�
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WHPDO×�*'RRGOH·ODU×Q�YDUO×ù×�WHVSLW�HGLOPLüWLU��%X�EDùODPGD�NDG×Q�YH�HUNHN�FLQVL\HWLQLQ��VD\×VDO�RUDQ×�
ELUELULQH�\DN×Q�EXOXQPXüWXU�������NDSVDP×QGD�NLüL�WHPDO×�*'RRGOH·GD�JD\�ELU�DNWLYLVWLQ�NRQX�HGLOGLùL�
J|U�OP�üW�U��%X�GXUXP��*RRJOH�üLUNHWLQLQ�IDUNO×O×N�\|QHWLPL�LONH�RODUDN�EHQLPVHPHVL�LOH�LOLüNLOHQGLULOPLü�
YH�/*%74,��KDNODU×QD�GLNNDW�oHNPHN�Do×V×QGDQ�|QHPOL�RODUDN�GHùHUOHQGLULOPLüWLU��

$UDüW×UPDQ×Q�ELU�GLùHU�EXOJXVX��*'RRGOH�NDSVDP×QGD�\HU�YHULOHQ�NLüLOHULQ�GRùXP�WDULKL� LOH� LOJLOLGLU��
6|]�NRQXVX�EXOJX�X\DU×QFD�*'RRGOH·D�NRQX�RODQ�NLüLOHULQ�\DüDP�SHUL\RGODU×Q×Q��RQ�DOW×QF×�\�]\×OGDQ�
EDüOD\DUDN�\LUPLQFL�\�]\×OD�NDGDU�X]DQG×ù×�VDSWDQP×üW×U��%X�EDùODPGD�NLüLVHO�PDUND�YH�PDUNDODüPD�
oDùF×O�G|QHPOH�LOLüNLOHQGLULOPHNOH�ELUOLNWH��WDULKVHO�V�UHo�NDSVDP×QGD�IDUNO×�G|QHPOHUGH�\DüDP×ü�YH�
NLüLVHO�PDUND�ROPXü�NLüLOHUGHQ�V|]�HWPHQLQ�P�PN�Q�ROGXùX�G�ü�Q�OHELOPHNWHGLU��

$UDüW×UPD� NDSVDP×QGD� XODü×ODQ� ELU� GLùHU� EXOJX�� �ONH�X\UXN� LOH� LOJLOLGLU�� $UDüW×UPD� NDSVDP×QGD�
\D\×PODQDQ� *'RRGOH·ODU×Q� G�Q\DQ×Q� ELUoRN� FRùUDI\DV×QGDQ� YH� IDUNO×� X\UXNODUGDQ� NLüL\L� LoHUGLùL�
J|U�OP�üW�U��.LüLVHO�PDUND�YH�PDUNDODüPD��%DW×�G�Q\DV×QD�DLW�ELU�NDYUDPODüW×UPD�YH�X\JXODPDG×U��
DQFDN�G�Q\DQ×Q�ELUoRN�FRùUDI\DV×QGDQ�NLüLVHO�PDUND�ROPXü�YH�DLW�ROGXùX�FRùUDI\D\×�DüDUDN�N�UHVHO�
WDQ×Q×UO×ùD�XODüP×ü�ELU�oRN�NLüLQLQ�YDUO×ù×QGDQ�V|]�HGLOHELOPHNWHGLU��%X�DQODP×\OD�NLüLVHO�PDUND�ROPDQ×Q��
WDULKL��N|NHQL��]DPDQ×�YH�V×Q×UODU×�DüDQ�ELU�QLWHOLùH�VDKLS�ROGXùXQD�GLNNDW�oHNPHN�P�PN�QG�U��

$UDüW×UPDGD� HOGH� HGLOHQ� GLùHU� ELU� EXOJX�� *'RRGOH·ODU×Q� \D\×PODQPD� WDULKLQH� LOLüNLQGLU��$UDüW×UPD�
NDSVDP×QGD� G�Q\D� JHQHOLQGH� GHùLüLN� FRùUDI\DODUGDQ�� GHùLüLN� G|QHPOHUGHQ� YH� GHùLüLN� XùUDü�
DODQODU×GDQ�NLüLOHUL�DQPDN��NXWODPDN�\D�GD�RQRUH�HWPHN�DPDF×\OD�\×O�ER\XQFD�*'RRGOH�SD\ODü×P×�
\DS×OG×ù×�J|U�OP�üW�U��%X�EDùODPGD�\×O×Q�W�P�D\ODU×QGD�NLüL�WHPDO×�IDUNO×�*GRRGOH·ODUD�UDVWODPDQ×Q�
RODQDNO×�ROGXùXQX�LIDGH�HWPHN�P�PN�QG�U��

$UDüW×UPD�NDSVDP×QGD�XODü×ODQ�ELU�GLùHU�YHUL��*'RRGOH·D�NRQX�RODQ�NLüLOHULQ�XùUDü�DODQ×�LOH�LOJLOLGLU��
úQFHOHQHQ�*'RRGOH�WDVDU×PODU×QGD��DNWLYL]P·��¶ELOLP·��¶GLOELOLPµ��¶GLQ·��¶HGHEL\DW·��¶HùLWLP·���¶HNRQRPL·��
¶IHOVHIH·�� ¶JH]JLQ·�� ¶J�YHQOLN·�� ¶KXNXN·�� ¶PHG\D·�� ¶P�]LN·�� ¶VDQDW·�� ¶VLQHPD·�� ¶VL\DVHW·�� ¶VSRU·�� ¶WDULK·�YH�
¶W×S·� JLEL� SHN� oRN� IDUNO×� XùUDü� DODQ×QGDQ� NLüL\H� \HU� YHULOGLùL� EXOJXODQP×üW×U��8ùUDü� DODQODU×� WHPDV×�
NDSVDP×QGD�¶EDüDU×O×�ROPDN·�YH�¶|QF��ROPDN·��D\×UW�HGLFL�XQVXUODU�RODUDN�EHOLUPHNWHGLU��

$UDüW×UPD�NDSVDP×QGD�EXOJXODQDQ�GLùHU�ELU�YHUL��*'RRGOH·ODU×Q�\D\×PODQPD�JHUHNoHVL� LOH� LOJLOLGLU��
%X� EDùODPGD�*'RRGOH� X\JXODPDODU×Q×Q�� WDULK� ER\XQFD� IDUNO×� DODQODUGD� GLNNDWH� GHùHU� oDO×üPDODU�
JHUoHNOHüWLUPLü� NLüLOHULQ� GRùXP�J�QOHULQL� NXWODPDN�� EDüDU×ODU×Q×� YH� NDWN×ODU×Q×� DQ×PVD\DUDN� RQODU×�
RQRUH� HWPHN� �]HUH� \D\×PODQG×NODU×� J|U�OP�üW�U�� $UDüW×UPDQ×Q� |UQHNOHPLQL� ROXüWXUDQ� NLüLOHULQ��
EDüDU×ODU×�YH�NDUL\HUOHUL�LOH�|]GHüOHüWLULOHUHN�DQ×OG×NODU×�EXOJXODQP×üW×U��

$UDüW×UPDGD� EXOJXODQDQ� VRQ� YHUL� LVH�� *'RRGOH·ODU×Q� \D\×PODQG×NODU×� E|OJH� LOH� LOJLOLGLU�� $UDüW×UPD�
NDSVDP×QGD� \D\×PODQDQ� *'RRGOH� oDO×üPDODU×Q×Q� KHU� ELULQLQ�� IDUNO×� FRùUDÀN� \D\×O×PO×� SD\ODü×P�
RUDQ×QD�VDKLS�ROGXùX�J|U�OP�üW�U��'LùHU�ELU�GH\LüOH��ED]×�*'RRGOH�oDO×üPDODU×��WHN�ELU��ONHGH��ED]×�
*'RRGOH�oDO×üPDODU×�ELUoRN��ONHGH�\D\×PODQP×üW×U��%X�GRùUXOWXGD��WHN�ELU��ONHGH�SD\ODü×ODQ�NLüLOHULQ��
GDKD�\HUHO�ELU�HWNL�DODQ×QD�VDKLS�ROGXùX�YH�\D\×PODQG×NODU×�ORNDV\RQ�GDKLOLQGH�PDUNDODüW×NODU×�LOHUL�
V�U�OHELOPHNWHGLU��%LUoRN��ONHGH�SD\ODü×ODQ�NLüLOHU�LVH��GDKD�N�UHVHO�G�]H\GH�ELU�PDUND�NLPOLùLQH�YH�
WDQ×Q×UO×ùD�VDKLSWLU��

$UDüW×UPD� NDSVDP×QGD� 7�UNL\H� LOH� LOJLOL� EHü� NLüL� WHPDO×� *'RRGOH� SD\ODü×P×Q×Q� EXOXQGXùX�
EXOJXODQP×üW×U��6|]�NRQXVX�*'RRGOH·ODU��7RPULV�8\DU��'LOKDQ�(U\XUW��7XUKDQ�6HOoXN��2ùX]�$WD\�YH�
$OL\H�%HUJHU�LOH�LOJLOLGLU��.DUL\HUOHULQGHNL�EDüDU×ODU×���UHWNHQOLNOHUL�YH��VWOHQGLNOHUL�|QF��URO�LOH�GLNNDW�
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oHNHQ�EX�LVLPOHUGHQ�HQ�ID]OD��ONHGH�\D\×PODQDQ�*'RRGOH��'LOKDQ�(U\XUW·D�DLWWLU��(U\XUW·XQ�NDUL\HULQLQ�
YH�DO×üPDODU×Q×Q��ONH�V×Q×UODU×Q×�DüPDV×��DUDüW×UPDODU×�LOH�LQVDQO×ùD�NDWN×GD�EXOXQPDV×��EX�EXOJX�LOH�
GRùUX�RUDQW×O×G×U��

$ODQ\D]×QGDQ�YH�JHUoHNOHüWLULOHQ�DUDüW×UPDGDQ�KDUHNHWOH�HOGH�HGLOHQ�W�P�EXOJXODU�VRQXFXQGD��NLüLVHO�
PDUND� YH�PDUNDODüPD� NDYUDP� YH� X\JXODPDODU×Q×Q�� EX� NDYUDPODUGDQ� LON� NH]� EDKVHGHQ� \|QHWLP�
JXUXVX� 7RP� 3HWHUV·×Q� V|\OHPOHUL� LOH� NRüXWOXN� DU]� HWWLùL� J|U�OP�üW�U�� 3HWHUV� �������� KHU� LQVDQ×Q�
\Dü×QD�� EXOXQGXùX� SR]LV\RQD� YH\D� \DSPDNWD� ROGXùX� LüH� EDùO×� ROPDNV×]×Q� SRWDQVL\HO� ELU� PDUND�
ROGXùXQX�VDYXQPDNWDG×U��g\OH�NL��KHUKDQJL�ELU�NLüL�KHUKDQJL�ELU�DODQGD�HOGH�HWWLùL�EDüDU×�YH\D�ELU�
DODQD�VDùODG×ù×�NDWN×�LOH�KHU�DQ�PDUND�RODUDN�DQ×ODELOPHNWHGLU�

6RQXo� RODUDN� EX� oDO×üPD�� NLüLVHO�PDUND� YH� NLüLVHO�PDUNDODüPD\×��*'RRGOH� |UQHùLQGH� LQFHOH\HQ�
YH�DODQ\D]×QGD�ERüOXN�GROGXUPD\×�KHGHÁH\HQ�V×Q×UO×�VD\×GDNL�oDO×üPDODUGDQ�ELULGLU��.LüLVHO�PDUND�
YH�NLüLVHO�PDUNDODüPD��JHQLü�NDSVDPO×�YH�GLVLSOLQOHUDUDV×�QLWHOLN�DU]�HGHQ�NDYUDP�YH�X\JXODPDODU�
E�W�Q�G�U��*|UHFH�\HQL�ELU�DODQ�ROPDV×�QHGHQL\OH�EX�DODQGD��ELUoRN�oDO×üPD\D� LKWL\Do�GX\XOGXùX�
PXKDNNDNW×U�� dDO×üPDQ×Q�� GDKD� VRQUD� JHUoHNOHüWLULOHFHN� oDO×üPDODUD� ELU� \RO� KDULWDV×� ROXüWXUPDV×�
EHNOHQPHNWHGLU�

Kaynakça
$UVODQ��(����������úüYHUHQ�0DUNDV×�YH�gUJ�WVHO�dHNLFLOLN�úOLüNLVLQGH�0RWLYDV\RQ�)DNW|UOHULQLQ�5RO���*RRJOH�gUQHùL��<�N�
VHN�/LVDQV�7H]L���(JH�hQLYHUVLWHVL��ú]PLU��7�UNL\H�

$\NKDQ��1����������7DQ×QP×ü�.LüLOHULQ�0DUNDODüPDV×QGD�6RV\DO�0HG\DQ×Q�5RO���6DQDWo×�*�OüHQ�gUQHùL��<�NVHN�/LVDQV�
7H]L���6DNDU\D�hQLYHUVLWHVL��6DNDU\D��7�UNL\H�

%KDUDW��%��YH�%DVXGHY��'����������6WXG\�RI�'LIIHUHQW�:D\V�RI�'LJLWDO�%UDQGLQJ�RQ�WKH�*RRJOH�+RPHSDJH�8VLQJ�*RRJOH�
'RRGOH��$VLDQ�-RXUQDO�RI�0DQDJHPHQW������������������

%HDO��3����������$�'LFWLRQDU\�RI�(QJOLVK�0DQXVFULSW�7HUPLQRORJ\������������2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV�

%X]DQ�7��YH�.HHQH��5����������'HKDQ×Q�(O�.LWDE×�����%DVN×��dHYLUHQ��6LQHP�*�O��úVWDQEXO��6DEDK�.LWDSODU×�

%X]DQ�7��YH�%X]DQ��%����������=LKLQ�+DULWDODU×�����%DVN×��dHYLUHQ��*�QW�O��7HUFDQO×��úVWDQEXO��$OID�%DV×P�<D\×P�'Dù×W×P�

&DUYDOKR��%���6RDUHV��0���1HYHV��$��YH�0HGHLURV��5����������,QWHUDFWLYH�'RRGOHV��$�&RPSDUDWLYH�$QDO\VLV�RI�WKH�8VDELO�
LW\�DQG�3OD\DELOLW\�RI�*RRJOH�7UDGHPDUN�*DPHV�%HWZHHQ������DQG�������$��0DUFXV��(G����'HVLJQ��8VHU�([SHULHQFH��
DQG�8VDELOLW\�+HDOWK��/HDUQLQJ��3OD\LQJ��&XOWXUDO��DQG�&URVV�&XOWXUDO�8VHU�([SHULHQFH��V�����������LoLQGH��&DOLIRUQLD��
6SULQJHU��

&KHQ�� &�� �������� ([SORULQJ� 3HUVRQDO� %UDQGLQJ� RQ�<RX7XEH�� -RXUQDO� RI� ,QWHUQHW� &RPPHUFH�� ��� ����� ��������� '2,��
�����������������������������

&ORVH��$���0RXODUG��-��YH�0RQURH��.����������(VWDEOLVKLQJ�+XPDQ�%UDQGV��'HWHUPLQDQWV�RI�3ODFHPHQW�6XFFHVV�IRU�)LUVW�
)DFXOW\�3RVLWLRQV�LQ�0DUNHWLQJ��-RXUQDO�RI�WKH�$FDGHP\�RI�0DUNHWLQJ�6FLHQFH�������������������'2,����������V������
�����������

(ODOL��/��.HLVHU��'��YH�2GDJ��g����������/RJRPRUSKLVP�DQG�/LTXLG�/RJRV��$Q�$QDO\VLV�RI�*RRJOH�'RRGOHV��*LVHOD�*RQ�
oDOYHV��(G����7KH�'LDORJXH�,PSHUDWLYH �V�����������LoLQGH��3RUWXJDO��/DEFRP�

(OPDVRùOX��.����������0DUND�.LPOLN�gùHVL�2ODUDN�/RJRODU×Q�0DUND�úOHWLüLPL�$o×V×QGDQ�úQFHOHQPHVL��´*RRJOH�'RRGOHV�
gUQHùLµ��(UFL\HV�úOHWLüLP�'HUJLVL�����������������'2,�����������DNDGHPLD�������
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*�UHO��(���YH�1D]O×��$����������'LMLWDO�$NWLYL]P��&KDQJH�RUJ�.DPSDQ\DODU×�h]HULQH�%LU�$QDOL]��$QDGROX�hQLYHUVLWHVL�6RV\DO�
%LOLPOHU�'HUJLVL�������������������'2,�����������DXVEG��������

*�UHO��(��YH�$UVODQ��(����������.LüLVHO�0DUND�YH�.LüLVHO�0DUNDODüPD��%LU�/LWHUDW�U�dDO×üPDV×��2UGX�hQLYHUVLWHVL�6RV\DO�
%LOLPOHU�$UDüW×UPDODU×�'HUJLVL�������������������'2,�����������RGXVRELDG��������

+DUULV��/��YH�5DH��$����������%XLOGLQJ�D�3HUVRQDO�%UDQG�WKURXJK�6RFLDO�1HWZRUNLQJ��-RXUQDO�RI�%XVLQHVV�6WUDWHJ\����������
�������'2,����������������������������

+HSHNL]�� ú��YH�*|NDOLOHU��(�� ��������6RV\DO�0HG\D�$UDF×O×ù×\OD�<DUDW×ODQ�.LüLVHO�0DUNDODU�YH�%HQOLN�6XQXPX��(UFL\HV�
úOHWLüLP�'HUJLVL������������������'2,�����������HUFL\HVLOHWLVLP��������

+HUVKNRYLW]��$��YH�/HVKHP��<����������([SRVXUH�WR�*RRJOH�'RRGOHV�DV�D�/HDUQLQJ�2SSRUWXQLW\��&KDLV�&RQIHUHQFH�IRU�WKH�
6WXG\�RI�,QQRYDWLRQ�DQG�/HDUQLQJ�7HFKQRORJLHV��/HDUQLQJ�LQ�WKH�7HFKQRORJLFDO�(UD��5DDQDQD��,VUDHO�

úELFLRùOX��+���dHOLN��&��YH�$W×OJDQ��.����������.LüLVHO�0DUNDODPD�gOoHùLQLQ�*HOLüWLULOPHVL�YH�%LUH\OHULQ�.DUL\HU�úOJLVL�'�]H\�
OHUL�%DN×P×QGDQ�)DUNO×O×NODU×Q×Q�úQFHOHQPHVL��6�OH\PDQ�'HPLUHO�hQLYHUVLWHVL�úNWLVDGL�YH�úGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL��
���������������

-RKQVRQ��.����������7KH�,PSRUWDQFH�RI�3HUVRQDO�%UDQGLQJ�LQ�6RFLDO�0HGLD��(GXFDWLQJ�6WXGHQWV�WR�&UHDWH�DQG�0DQDJH�
WKHLU�3HUVRQDO�%UDQG��,QWHUQDWLRQDO�-RXUQDO�RI�(GXFDWLRQ�DQG�6RFLDO�6FLHQFH���������������

.D\D��)���8ùXUKDQ��<��YH�8]RùOX�%D\oX��6����������6RV\DO�0HG\DGD�.LüLVHO�0DUNDODPD��1XVU�(W�,QVWDJUDP�gUQHùL��<DüDU�
hQLYHUVLWHVL�(�'HUJLVL��������������������'2,�����������M\DVDU��������

.KDQ��.��YH�.XPDU��6����������5HSUHVHQWDWLRQ�RI�,QGLDQ�0LJUDQWV�RQ�*RRJOH�'RRGOH��(YLGHQFH�IURP�,QGLD��,QWHUQDWLRQDO�
-RXUQDO�RI�,QQRYDWLYH�7HFKQRORJ\�DQG�([SORULQJ�(QJLQHHULQJ���������������������'2,�����������LMLWHH�/�������������

0DYLRùOX�*��YH�.DUEH\D]��.��������.DG×QD�<|QHOLN�$\U×PF×�)LLOOHU�$o×V×QGDQ�5HVVDP�$UWHPLVLD�*HQWLOHVFKL��2VPDQJD]L�
7×S�'HUJLVL�������������������'2,�����������RWG���������

0F1DOO\��'��YH�6SHDN��.����������%H�<RXU�2ZQ�%UDQG�$�%UHDNWKURXJK�)RUPXOD�IRU�6WDQGLQJ�2XW�IURP�WKH�&URZG��%HUUHWW�
.RHKOHU��6DQ�)UDQFLVFR�

0RXODUG��-���*DUULW\��&��YH�5LFH��'����������:KDW�0DNHV�D�+XPDQ�%UDQG�$XWKHQWLF"�,GHQWLI\LQJ�WKH�$QWHFHGHQWV�RI�&H�
OHEULW\�$XWKHQWLQF\"��3V\FKRORJ\�DQG�0DUNHWLQJ�������������������'2,����������PDU�������

3DSDNRQVWDQWLQLGLV��6����������7HOO�0H�$ERXW�<RXUVHOI�3HUVRQDO�%UDQGLQJ�DQG�6RFLDO�0HGLD�5HFUXLWLQJ�LQ�WKH�%UDYH�1HZ�
2QOLQH�:RUOG��%XVLQHVV�([SHUW�3UHVV��1HZ�<RUN�

3DUPHQWLHU��0���)LVFKHU��(��YH�5HXEHU��$����������3RVLWLRQLQJ�3HUVRQ�%UDQGV�LQ�(VWDEOLVKHG�2UJDQL]DWLRQDO�)LHOGV��-RXU�
QDO�RI�WKH�$FDGHP\�RI�0DUNHWLQJ�6FLHQFH���������������'2,����������V�����������������

3HWHUV��7����������7KH�%UDQG�&DOOHG�<RX��)DVW�&RPSDQ\������������

3HWUXFD��,����������3HUVRQDO�%UDQGLQJ�7KURXJK�6RFLDO�0HGLD��,QWHUQDWLRQDO�-RXUQDO�RI�&RPPXQLFDWLRQ�����������������

6KDNHU��)��YH�+DÀ]��5����������3HUVRQDO�%UDQGLQJ�LQ�2QOLQH�3ODWIRUP��*OREDO�'LVFORVXUH�RI�(FRQRPLFV�DQG�%XVLQHVV����
�������������

ûDNDU��&��YH�%D\D]×W��=����������6RV\DO�0HG\DGD�.LüLVHO�0DUND�8\JXODPDODU×��:RUNLQJ�3DSHU�6HULHV���������������

7KRPVRQ��0����������+XPDQ�%UDQGV��,QYHVWLJDWLQJ�$QWHFHGHQWV�WR�&RQVXPHUV·�6WURQJ�$WWDFKPHQWV�WR�&HOHEULWLHV��-RXU�
QDO�RI�0DUNHWLQJ���������������

:HWVFK��/����������$�3HUVRQDO�%UDQGLQJ�$VVLJQPHQW�8VLQJ�6RFLDO�0HGLD��-RXUQDO�RI�$GYHUWLVLQJ�(GXFDWLRQ����������������
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úQWHUQHW�.D\QDNODU×

$OPDQGUDOD��$������������%LJ�%HQHÀWV�RI�%HHLQJ�$�'RRGOHU��KWWS���ZZZ�KXIISRVW�FRP�HQWU\�GRRGOLQJ�EHQHÀWVBQB���������
(ULüLP�7DULKL�������������

%DUQHWW��(�� ��������&UHDWLQJ�D�:RPHQ·V�*RRJOH�'RRGOH�:DV�7RR�)ULJKWHQLQJ��7KH�'DLO\�7HOHJUDSK��KWWSV���ZZZ�WHO�
HJUDSK�FR�XN�ZRPHQ�ZRPHQV�EXVLQHVV���������&UHDWLQJ�D�ZRPHQV�*RRJOH�'RRGOH�ZDV�WRR�IULJKWHQLQJ�KWPO"IE��
(ULüLP�7DULKL�������������

'\PRNH��1�������������3HRSOH�:KR�*RW�)DPRXV�)URP�7KH�*UDYH��(ULüLP�$GUHVL��KWWSV���ELJWKLQN�FRP�FXOWXUH�UHOLJLRQ����
SHRSOH�ZKR�JRW�IDPRXV�IURP�WKH�JUDYH"UHEHOOWLWHP ���UHEHOOWLWHP���(ULüLP�7DULKL�������������

*RRJOH����������$ERXW�*RRJOH��(ULüLP�$GUHVL��KWWSV���DERXW�JRRJOH���(ULüLP�7DULKL�������������

*RRJOH� �������� ����� 'LYHUVLW\� $QQXDO� 5HSRUW�� (ULüLP� $GUHVL�� KWWSV���GLYHUVLW\�JRRJOH�DQQXDO�UHSRUW��� (ULüLP� 7DULKL��
�����������

*RRJOH�'RRGOHV�$UFKLYH���������(ULüLP�$GUHVL��KWWSV���ZZZ�JRRJOH�FRP�'RRGOHV�DERXW��(ULüLP�7DULKL�������������

+DUSHU��'����������'RRGOH��2QOLQH�(W\PRORJ\�'LFWLRQDU\��(ULüLP�$GUHVL��KWWS���ZZZ�HW\PRQOLQH�FRP�ZRUG�'RRGOH��(ULüLP�
7DULKL�������������

2OHQVNL��6����������7KH�%UDQGLQJ�RI�'HDG�&HOHEULWLHV��)RUEHV��(ULüLP�$GUHVL��KWWSV���ZZZ�IRUEHV�FRP�VLWHV�VWHYHROHQ�
VNL������������WKH�EUDQGLQJ�RI�GHDG�FHOHEULWLHV�"VK ����������G����(ULüLP�7DULKL�������������

7�UN�'LO�.XUXPX�7�UNoH�6|]O�N���������.DUDODPD��(ULüLP�$GUHVL��KWWSV���VR]OXN�JRY�WU��(ULüLP�7DULKL�������������
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Extended Abstract
Purpose of Research

7KLV�VWXG\�DLPV�WR�DQDO\VH�SHUVRQDO�EUDQG�DQG�SHUVRQDO�EUDQGLQJ�WKURXJK�*RRJOH�'RRGOH�GHVLJQV��
'RRGOHV�DUH�WKH�FKDQJHV�WKDW�DUH�PDGH�WR�WKH�*RRJOH�ORJR�WR�FHOHEUDWH�KROLGD\V��DQQLYHUVDULHV��DQG�
WKH�OLYHV�RI�IDPRXV�SHRSOH�VXFK�DV�DUWLVWV��SLRQHHUV��DQG�VFLHQWLVWV��7KXV��GRRGOHV�DUH�JUHDW�WRROV�WR�
KDYH�DQ�XQGHUVWDQGLQJ�RI�SHUVRQDO�EUDQGLQJ�

Research Question
+RZ�*RRJOH�'RRGOHV�DUH�UHODWHG�WR�WKH�FRQFHSW�RI�SHUVRQDO�EUDQG�DQG�SHUVRQDO�EUDQGLQJ"

Literature Review
3HUVRQDO� EUDQG� DQG� SHUVRQDO� EUDQGLQJ� DUH� FRQFHSWV� WKDW� KDYH� EHHQ� DURXQG� VLQFH� WKH� ����V��
3HUVRQDO�EUDQG��ZKLFK�VXJJHVWV�D�SHUVRQ�FDQ�EH�D�EUDQG�MXVW�OLNH�D�SURGXFW�RU�VHUYLFH��KDV�JDLQHG�
D�ORW�RI�DWWHQWLRQ�DOWKRXJK�WKH�FRQFHSW�LV�VWLOO�DPELJXRXV�LQ�WHUPV�RI�LWV�GHÀQLWLRQ��7KH�WHUP�ZDV�ÀUVW�
PHQWLRQHG�LQ������E\�7RP�3HWHUV �7KRPDV�-��3HWHUV���D�PDQDJHPHQW�JXUX�ZKR�GRHV�UHVHDUFKHV�
RQ�PDQDJHPHQW��DQG�EXVLQHVV�WRSLFV��6LQFH�WKHQ��SHUVRQDO�EUDQGLQJ�KDV�EHHQ�D�YHU\�FRPPRQ�DQG�
SRSXODU�FRQFHSW�LQ�DFDGHPLD�DV�ZHOO�DV�LQ�PDUNHWLQJ�FRPPXQLFDWLRQ�

Methodology
$�TXDOLWDWLYH�UHVHDUFK�PHWKRG�ZDV�XVHG�WR�GHHSO\�XQGHUVWDQG�WKH�SUDFWLFHV�RI�SHUVRQDO�EUDQGLQJ��,Q�
WKH�VWXG\��D�GRFXPHQW�DQDO\VLV�WHFKQLTXH�ZDV�XVHG�DV�D�GDWD�FROOHFWLRQ�PHWKRG�DV�ZHOO��7KH�VFRSH�
RI� WKLV�VWXG\� LV� OLPLWHG� WR�*RRJOH�'RRGOHV�$UFKLYHV�� ,Q� WKLV�UHJDUG��DOO�*RRJOH�'RRGOHV�SXEOLVKHG�
EHWZHHQ�-DQXDU\��VW�������DQG�'HFHPEHU���VW��������ZHUH�H[DPLQHG�DQG�'RRGOHV�WKDW�ZHUH�DERXW�
D�SHUVRQ�ZHUH�GHWHUPLQHG��7KH�ÀQGLQJV�RI�WKH�VWXG\�ZHUH�LQWHUSUHWHG�E\�FUHDWLQJ�FHUWDLQ�FDWHJRULHV�
DQG�DQDO\VHG�WR�FUHDWH�D�IUDPHZRUN�IRU�SHUVRQDO�EUDQG�DQG�SHUVRQDO�EUDQGLQJ��)LQGLQJV�REWDLQHG�
IURP�WKLV�VWXG\�ZHUH�LQFOXGHG�LQ�WKH�UHVXOWV�VHFWLRQV��DQG�WKH�VWXG\�ZDV�FRPSOHWHG�ZLWK�D�JHQHUDO�
GLVFXVVLRQ�RI�WKH�UHVXOWV�DQG�UHFRPPHQGDWLRQV�IRU�IXWXUH�VWXGLHV�

Results and Conclusion
)LQGLQJV�REWDLQHG�IURP�WKLV�VWXG\�DUH�ODUJHO\�LQ�SDUDOOHO�ZLWK�WKRVH�LQ�WKH�OLWHUDWXUH��7KH�ÀUVW�ÀQGLQJ�
RI�WKH�VWXG\�VKRZV�WKDW�DURXQG�����'RRGOHV�ZHUH�FUHDWHG�GXULQJ�WKH�\HDU�������DQG�RQO\�����RXW�RI�
����'RRGOHV�ZHUH�DERXW�D�SHUVRQ��:LWK�WKLV�UHJDUG��LW�FDQ�HDVLO\�EH�VDLG�WKDW�SHUVRQ�UHODWHG�'RRGOHV�
DUH�VWLOO�QRW�DV�FRPPRQ�DV�JHQHUDO�'RRGOHV��\HW�LW�LV�SRVVLEOH�WR�FRPH�DFURVV�VRPH�H[DPSOHV�

$QRWKHU�ÀQGLQJ�REWDLQHG�IURP�WKH�VWXG\�LV�WKDW�WKHUH�LV�QR�VXFK�VLJQLÀFDQW�GLIIHUHQFH�LQ�WKH�JHQGHU�
GLVWULEXWLRQ�RI�WKH�SXEOLVKHG�'RRGOHV�VLQFH�WKHUH�DUH����PDOH�����IHPDOH��DQG���JD\�'RRGOHV�LQ�WRWDO��
$GGLWLRQDOO\��WKH�IDFW�WKDW�WKH�ELUWK�GDWH�RI�SHRSOH�ZKR�ZHUH�SXEOLVKHG�DV�D�'RRGOH�LV�YHU\�GLYHUVH�
�VWDUWLQJ�IURP�WKH���WK�FHQWXU\�WR�WKH���WK�FHQWXU\���VXSSRUWV�7RP�3HWHUV·��D�PDQDJHPHQW�JXUX�ZKR�
ÀUVW�PHQWLRQHG�WKH�FRQFHSW�RI�SHUVRQDO�EUDQG�DQG�SHUVRQDO�EUDQGLQJ��DSSURDFK��$FFRUGLQJ�WR�3HWHUV�
��������´UHJDUGOHVV�RI�DJH��UHJDUGOHVV�RI�SRVLWLRQ��UHJDUGOHVV�RI�WKH�EXVLQHVV�ZH�KDSSHQ�WR�EH�LQ��
DOO�RI�XV�QHHG�WR�XQGHUVWDQG�WKH�LPSRUWDQFH�RI�EUDQGLQJ��:H�DUH�&(2V�RI�RXU�RZQ�FRPSDQLHV��0H�
,QF��7R�EH�LQ�EXVLQHVV�WRGD\��RXU�PRVW�LPSRUWDQW�MRE�LV�WR�EH�KHDG�PDUNHWHU�IRU�WKH�EUDQG�FDOOHG�<RXµ�
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$QRWKHU�ÀQGLQJ�RI�WKH�VWXG\�VKRZV�KRZ�GLYHUVH�SHUVRQ�UHODWHG�'RRGOHV�DUH��$V�LW�FDQ�EH�VHHQ�LQ�
WKH�'RRGOHV�$UFKLYHV��WKHUH�DUH�VR�PDQ\�SHRSOH�IURP�GLIIHUHQW�FRXQWULHV�DQG�QDWLRQDOLWLHV�WKDW�ZHUH�
SXEOLVKHG�DV�'RRGOHV��

$QRWKHU�ÀQGLQJ�RI�WKH�VWXG\�LV�DERXW�WKH�SXEOLVKLQJ�GDWH��ZKLFK�YDULHV�GHSHQGLQJ�RQ�WKH�QXPEHU�RI�
SHRSOH�ZKR�VKRXOG�EH�FHOHEUDWHG�RQ�WKH�GD\��,Q�WKLV�FRQWH[W��LW�LV�DOZD\V�SRVVLEOH�WR�FRPH�DFURVV�D�
*RRJOH�'RRGOH�WKDW�FHOHEUDWHV�SHRSOH·V�OLYHV�RU�DFFRPSOLVKPHQWV��

$QRWKHU�QRWHZRUWK\�ÀQGLQJ�RI� WKH�VWXG\� LV� WKHUH�DUH�VR�PDQ\�GLIIHUHQW� WKHPHV�ZKHQ� LW�FRPHV� WR�
FHOHEUDWH�SHRSOH�DQG�FUHDWH�'RRGOHV�VXFK�DV��VFLHQFH��OLQJXLVWLFV��OLWHUDWXUH��HGXFDWLRQ��HFRQRP\��
SKLORVRSK\��VHFXULW\��ODZ��KXPDQLWDULDQ�DLG��PXVLF��SV\FKRORJ\��DUW��FLQHPD��SROLWLFV��VSRUWV��KLVWRU\��
DQG�PHGLFLQH�

$QRWKHU�ÀQGLQJ�RI�WKH�VWXG\�LV�DERXW�WKH�SXUSRVH�RI�SXEOLVKLQJ�'RRGOHV��7KHUH�KDYH�EHHQ�GLIIHUHQW�
'RRGOH�GHVLJQV�ZKHWKHU�WR�FHOHEUDWH�SHRSOH·V�VXFFHVV�RU�WKHLU�OLYHV��

$QRWKHU�UHVXOW�IRXQG�LQ�WKH�VWXG\�LV�DERXW�'RRGOHV·�UHDFK��:KLOH�VRPH�'RRGOHV�ZHUH�EHLQJ�VKDUHG�LQ�
D�SDUWLFXODU�FRXQWU\��VRPH�'RRGOHV�ZHUH�EHLQJ�VKDUHG�LQ�GLIIHUHQW�FRXQWULHV�DW�WKH�VDPH�WLPH��,Q�WKLV�
FRQWH[W��VRPH�SHRSOH�ZKR�ZHUH�VKDUHG�LQ�D�SDUWLFXODU�FRXQWU\�PXVW�KDYH�DFFRPSOLVKHG�VRPHWKLQJ�
WKDW�KDG�D�ORFDO�LPSDFW�DQG�LV�NQRZQ�RQO\�LQ�D�SDUWLFXODU�FRXQWU\��ZKHUHDV�VRPH�SHRSOH�ZKR�ZHUH�
VKDUHG� LQ�GLIIHUHQW�FRXQWULHV�PXVW�KDYH� LPSDFWHG�DQG�UHDFKHG�D�ZLGHU�FRPPXQLW\�DQG� LV�NQRZQ�
ZRUOGZLGH�

,Q�OLQH�ZLWK�DOO�WKHVH�UHVXOWV�REWDLQHG�IURP�WKH�UHVHDUFK��WKH�IROORZLQJ�ZDV�UHFRPPHQGHG�IRU�IXWXUH�
VWXGLHV�

��'DWD�RI�WKH�VWXG\�ZHUH�FROOHFWHG�XVLQJ�D�GRFXPHQW�DQDO\VLV�PHWKRG��6WXGLHV�DQG�UHVHDUFK�XVLQJ�
GLIIHUHQW�GDWD�FROOHFWLRQ�PHWKRGV�VKRXOG�EH�FDUULHG�RXW��

��&DVH�VWXGLHV�EDVHG�RQ�SHUVRQDO�EUDQGLQJ�SUDFWLFHV�VKRXOG�EH�GRQH�
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Covid-19 Pandemisinde İzleyici Deneyimi: Netflix Ekseninde Dijital Platformlara Bakış
Audience Experience in the Covid-19 Pandemic: A View to Digital Platforms Based on Netflix
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Öz
ú]OH\LFL�GHQH\LPL��JHOHQHNVHO�PHG\D�L]OH\LFLVLQLQ�SDVLI�YH�WHN�\|QO��KDOLQGHQ��Dü×U×�L]OHPH�\DSDQ��oRNOX�HNUDQ�NXOODQDQ�
DNWLI� ELU�GLMLWDO� L]OH\LFL\H�HYULOPHVL\OH�ELUOLNWH�GHùLüPHNWHGLU��%X�GHùLüLPGH�HWNLOL� RODQ�1HWÁL[��'LVQH\���$PD]RQ�3ULPH�
JLEL�EDüO×FD�XOXVODUDUDV×�GLMLWDO�SODWIRUPODU�� L]OH\LFLQLQ�VH\LUOLN�DODQODU×QGD�GDKD� ID]OD�YDNLW�JHoLUPHVLQL�VDùODPD�DPDF×�
J�WPHNWHGLU��'LMLWDO� SODWIRUPODU�DUDV×QGD�NXOODQ×F×� VD\×V×\OD�|QH�o×NDQ�1HWÁL[� LVH�Dü×U×� L]OHPH��X]DNWDQ�ELUOLNWH� L]OHPH�
VHoHQHNOHUL� YH� PLQL� GL]L� JLEL� \DS×P� IRUPDWODU×\OD� VH\LU� GHQH\LPL� Do×V×QGDQ� IDUNO×� ELU� \RO� oL]PHNWHGLU�� %X� oDO×üPDGD�
|UQHNOHP� RODUDN� VHoLOHQ� 1HWÁL[� 7�UNL\H� SODWIRUPXQXQ� YH� L]OH\LFLVLQLQ� SDQGHPL� G|QHPLQGH� QDV×O� ELU� VH\LU� GHQH\LPL�
JHoLUGLùL�DUDüW×U×OPDNWDG×U��$\U×FD��EX�GHQH\LP�G|Q�ü�P�Q�Q�L]OH\LFL�YH�SODWIRUP�EDùODP×QGD�ELUELUOHULQH�RODQ�HWNLVL�YH�
VH\LUOLN�GHQH\LPLQ�KDQJL�PRWLYDV\RQHO�o×NW×ODUD�G|Q�üW�ù��NRQXODU×�GD�DUDüW×UPDQ×Q� WHPHO�VRUXODU×Q×�ROXüWXUPDNWDG×U��
$UDüW×UPDGD�NDUPD�\|QWHP��NDW×O×PF×�H\OHP�DUDüW×UPDV×�YH�oHYULPLoL�DQNHW��EHQLPVHQPLüWLU��1HWÁL[�7�UNL\H�L]OH\LFLOHUL�LOH�
JHUoHNOHüWLULOHQ�oHYULPLoL�DQNHWLQ�VRQXFXQGD��Q ������GLMLWDO�SODWIRUP�L]OH\LFL�GHQH\LPLQLQ�&RYLG����SDQGHPLVL�G|QHPLQGH�
VH\LUOLN�]DPDQ�G|Q�ü�P�Q�Q�K×]ODQG×ù×�YH�NLPL�GXUXPODUGD�GD�PHNkQVDO�ELU�G|Q�ü�P�JHoLUGLùL�RUWD\D�NRQXOPXüWXU��
'LMLWDO�SODWIRUP�YH�L]OH\LFLVLQLQ�DUDoVDO�\|QGHQ�G|Q�ü�P�Q�Q�LVH�&RYLG����SDQGHPLVL�LOH�LOLüNLVL�]D\×I�EXOXQPXüWXU�
$QDKWDU�.HOLPHOHU��'LMLWDO�<D\×Q�3ODWIRUPODU×��ú]OH\LFL�'HQH\LPL��$ü×U×�ú]OHPH��8]DNWDQ�%LUOLNWH�ú]OHPH��1HWÁL[��&RYLG����3DQGHPLVL�

Abstract
7KH�DXGLHQFH�H[SHULHQFH� FKDQJHG� IURP� WKH�SDVVLYH�DQG�RQH�VLGHG� WUDGLWLRQDO�PHGLD�DXGLHQFH� WR� DQ�DFWLYH�� ELQJH�
ZDWFKLQJ��GLJLWDO�DXGLHQFH�XVLQJ�PXOWLSOH�VFUHHQV��0DMRU� LQWHUQDWLRQDO�GLJLWDO�SODWIRUPV�VXFK�DV�1HWÁL[��'LVQH\���DQG�
$PD]RQ�3ULPH��ZKLFK�DUH�HIIHFWLYH�LQ�WKLV�WUDQVIRUPDWLRQ�SURFHVV��DLP�WR�HQVXUH�WKDW�WKH�DXGLHQFH�VSHQGV�PRUH�WLPH�
VWUHDPLQJ��1HWÁL[�� ZKLFK� VWDQGV� RXW� DPRQJ� RWKHU� GLJLWDO� SODWIRUPV�ZLWK�PRUH� VLJQLÀFDQW� QXPEHU� RI� XVHUV�� GUDZV� D�
GLIIHUHQW�SDWK�YLHZLQJ�H[SHULHQFH�ZLWK�ELQJH�ZDWFKLQJ��7HOHSDUW\�RSWLRQV��DQG�SURGXFWLRQ�IRUPDWV�VXFK�DV�PLQL�VHULHV��
7KLV�VWXG\�LQYHVWLJDWHV�KRZ�WKH�1HWÁL[�SODWIRUP�DQG�LWV�DXGLHQFH�LPSRVHG�YLHZLQJ�H[SHULHQFH�GXULQJ�WKH�SDQGHPLF��,Q�
DGGLWLRQ��WKH�HIIHFWV�RI�WKLV�WUDQVIRUPDWLRQ�RI�H[SHULHQFH�RQ�WKH�LQWHUDFWLRQ�EHWZHHQ�WKH�DXGLHQFH�DQG�WKH�SODWIRUP�DQG�
WKH�PRWLYDWLRQDO�RXWSXWV�RI� WKH�VSHFWDFOH�H[SHULHQFH�FRQVWLWXWH� WKH�PDLQ�TXHVWLRQV�RI� WKH�UHVHDUFK��)RU� WKLV� UHDVRQ��
D�PL[HG�PHWKRGV� �SDUWLFLSDWRU\�DFWLRQ� UHVHDUFK�DQG�RQOLQH� VXUYH\��ZDV�DGRSWHG� LQ� WKH� UHVHDUFK��7KH� VWXG\� UHVXOWV�
FRQGXFWHG�ZLWK�7XUNLVK�1HWÁL[� YLHZHUV� �Q�  ����� GHPRQVWUDWHG� WKDW� WKHUH�ZDV� DQ� DFFHOHUDWHG� WUDQVIRUPDWLRQ� LQ� WKH�
H[SHULHQFH�RI�WKH�GLJLWDO�SODWIRUP�YLHZHUV�LQ�WHUPV�RI�VWUHDPLQJ�WLPH�GXULQJ�WKH�&RYLG����SDQGHPLF�DQG�LQ�VRPH�FDVHV�
XQGHUZHQW�D�VSDWLDO�WUDQVIRUPDWLRQ��7KH�LQVWUXPHQWDO�WUDQVIRUPDWLRQ�RI�WKH�GLJLWDO�SODWIRUP�DQG�LWV�DXGLHQFH�ZDV�IRXQG�
WR�EH�ZHDNO\�DVVRFLDWHG�ZLWK�WKH�&RYLG����SDQGHPLF�
.H\ZRUGV��'LJLWDO�%URDGFDVWLQJ�3ODWIRUPV��$XGLHQFH�([SHULHQFH��%LQJH�ZDWFKLQJ��7HOHSDUW\��1HWÁL[��&RYLG����3DQGHPLF�

��$Uü��*|U���$\G×Q�$GQDQ�0HQGHUHV�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL��QHVOLKDQ�HUGHP#DGX�HGX�WU��25&,'����������������������
��6RUXPOX�<D]DU��&RUUHVSRQGLQJ�$XWKRU�
��'Ro��'U���$\G×Q�$GQDQ�0HQGHUHV�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL��DOSD\WHNLQ#DGX�HGX�WU��25&,'����������������������
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Giriş

+HUKDQJL� ELU� PHNkQGD� YH� ]DPDQGD� ELOLQoOL� ELU� VH\LU� H\OHPLQGH� EXOXQDQ� NLüL\L� L]OH\LFL� RODUDN�
NDEXO�HWPHN�P�PN�QG�U�� ú]OH\LFLQLQ� LoLQGH�EXOXQGXùX�VH\LU�GHQH\LPLQGH�KHP�VH\LUOLN�RODUDN�

NDUü×V×QGD� \HU� DODQ� DQODW×� W�U�� LOH� KHP� GH� HWUDI×QGDNL� W�P� QHVQHOHU� LOH� D\Q×� DQGD� HWNLOHüLPL� V|]�
NRQXVXGXU�� ú]OH\LFLQLQ� VH\UHWWLùL� DQODW×� YH\D� NLüL�NLüLOHU� YH� QHVQHOHU� LOH� RODQ� HWNLOHüLPL� JHoPLüWHQ�
J�Q�P�]H� V�UHJHOHQ�� FDQO×� ELU� NDYUDP� RODUDN� NDUü×P×]GDG×U��$ULVWRWHOHV·LQ� ������� 3RHWLND·V×QGD�
L]OH\LFL�R\XQ��L]OH\LFL�R\XQFX�LOLüNLVLQLQ�V×NoD�\HU�DOPDV×��VH\LUOLN�GHQH\LPLQ�LoLQGH�\HU�DODQ�XQVXUODU�
LOH�LOJLOL�HWNLOHüLP�NDYUDP×Q×Q�YH�ELoLPOHULQLQ�QH�NDGDU�HVNL\H�GD\DQG×ù×Q×�J|VWHUPHNWHGLU�

<HQL�\D\×Q�YH�GHQH\LP�WHNQRORMLOHUL�LOH�VH\LUOLN�GHQH\LP�EDùODP×QGDNL�HWNLOHüLP�ELoLPOHULQH�GH�\HQLOHUL�
HNOHQPLüWLU��$VO×QGD�NLüLQLQ�HWNLOHüLP�GHQH\LPL�EDùODP×QGD�WDQ×G×N�ROGXùX�ELOJLVD\DU�YH�PRELO�FLKD]ODU��
VH\LUOLN�GHQH\LP�Do×V×QGDQ�\HQL�ELUHU�DUDo�RODUDN��VH\LUOLN�HWNLOHüLPL��VW�G�]H\H�o×NDUDQ�ELU�IRUPGD��
L]OH\LFLQLQ�DUDo�VHWLQGHNL�HQ�\HQL�WHNQRORMLOHU�RODUDN�\HUOHULQL�DOPDNWDG×U��%LOJLVD\DU�YH�PRELO�FLKD]ODU��
DUW×N�VH\LUOLN�GHQH\LP�YH�HWNLOHüLPLQ�WHPHO�SDUoDV×�KDOLQH�JHOPLüWLU��g\OH�NL�DQODW×�W�UOHUL�LOH�HWNLOHüLP�
ELoLPOHULQL�HOH�DO×UNHQ��DUW×N�]DPDQ�YH�PHNkQ�HWNLOHüLPOHULQLQ�\DQ×�V×UD�DUDoVDO�\|QGHQ�GH�GHQH\LPL�
GLNNDWH�DOPDN�YH�WDUW×üPDN�JHUHNPHNWHGLU��7HNQLN�DUDF×ODU�GHùLüWLNoH�YH�HWNLOHüLPLQ�G�]H\L�DUWW×NoD��
L]OH\LFLQLQ�VH\LUOLN�GHQH\LPL�GH�G|Q�üPHNWHGLU��6LQHPDGDQ�WHOHYL]\RQD��WHOHYL]\RQGDQ�ELOJLVD\DU�YH�
PRELO� FLKD]ODUD�YH�EHUDEHULQGH�oHYULPLoL�RUWDPD� WDü×QDQ� LoHULNOHU� LOH� L]OH\LFL�� SDVLI� VH\LU�KDOLQGHQ�
WDPDPHQ�X]DNODüP×ü�EXOXQPDNWDG×U��

$UW×N� VH\LUOLN� HWNLOHüLP�EDùODP×QGD� NXOODQ×F×� RODUDN� WDQ×PODQDQ� L]OH\LFL�� L]OHGLùL� LoHULNOHU� KDNN×QGD�
EHùHQLVLQL�EHOLUWHQ��\RUXP�\DSDQ��VH\LUOLN�GHQH\LPLQL�oRNOX�HNUDQ�NXOODQ×P×QD�WDü×\DQ��Dü×U×�L]OHPH�
�ELQJH�ZDWFKLQJ�� \D� GD� X]DNWDQ� ELUOLNWH� L]OHPH� �7HOHSDUW\�� |]HOOLNOHULQL� NXOODQDQ� DNWLI� ELUHU� GLMLWDO�
NXOODQ×F×\D�G|Q�üPHNWHGLU��.×VD�ELU�|UQHN�LOH�HOH�DOPDN�JHUHNLUVH��JHOHQHNVHO�WHOHYL]\RQ�\D\×QF×O×ù×�
DN×ü×QGD�YDU�RODQ�NXüDN�\D\×QODU×�YH�EX�NXüDNODUGD�\HU�DODQ�SURJUDPODU×� L]OH\HQ�YH�PHFUD�LOH�WHN�
HWNLOHüLP�ELoLPL� WHOHYL]\RQ�NXPDQGDV×Q×Q�VHoHQHNOHUL� LOH�V×Q×UO×�RODQ� L]OH\LFL��EXJ�Q�GDKD�|QFH�GH�
GHùLQLOGLùL�JLEL�GLMLWDO�\D\×QF×O×N�SODWIRUPODU×Q×Q�NXOODQ×F×V×�ROPXüWXU��7HOHYL]\RQ�DN×ü×Q×�X]XQ�VDDWOHU�
L]OH\HUHN�NXüDùD�WDN×O×�NDODQ�L]OH\LFL�G�Q�PDUDWRQ�L]OHPH�\DSPDNWD�RODUDN�NDEXO�HGLOLUNHQ��EXJ�Q�EX�
VH\LUOLN�ELoLP��Dü×U×�L]OHPH�NDYUDP×�LOH�NXOODQ×F×Q×Q�GLMLWDO�\D\×Q�LoHULùLQGHNL�VHUL�YH\D�VHoLOL�HWNLOHüLP�
KDUHNHWOHULQL�WDQ×PODPDNWDG×U��-HQQHU��������V��������%X�QRNWDGD�\HQL�L]OH\LFL�NLWOHVL�\DQL�NXOODQ×F×ODU��
NHQGL�SUDWLNOHUL�G|Q�ü�UNHQ�GLMLWDO�SODWIRUPODU×�GD�EHUDEHULQGH�G|Q�üW�UPHNWHGLU��%X�\HQL�L]OHU�NLWOH�
D\Q×�]DPDQGD�SODWIRUPODUD�\|QHOLN�WDOHSOHULQL�GH�V�UHNOL�RODUDN�GLOH�JHWLUPHNWHGLU��(UGHP�	�$\WHNLQ��
�������g]HOOLNOH������\×O×� LWLEDU×\OD�NDUü×� NDUü×\D�NDOG×ù×P×]�&RYLG����VDOJ×Q×Q×Q�JHWLULVL� RODQ�\HQL�
WRSOXPVDO� \DüDP� SUDWLNOHUL� LOH� VDOJ×Q� EDüO×� EDü×QD� EDKVL� JHoHQ� W�P� EX� HWNLOHüLP� G|Q�ü�POHULQL�
HWNLOH\HQ�HQ�E�\�N�XQVXU�KDOLQH�JHOPLüWLU��

&RYLG����SDQGHPLVL�LOH�L]OH\LFLOHULQ�\DüDP�ELoLPOHULQLQ�YH�HWNLOHüLP�SUDWLNOHULQLQ�GHùLüPHVL�DUDüW×UPDQ×Q�
RGDN�QRNWDV×Q×�ROXüWXUPDNWDG×U��'LMLWDO�\D\×Q�SODWIRUPODU×Q×��G�Q\DGD�\HU�DODQ�SODWIRUPODU�DUDV×QGD�HQ�
oRN�DERQHOLùH�VDKLS�RODQ�\DS×�RODUDN�WHPVLO�HGHQ�HQ�E�\�N�|UQHNOHP�1HWÁL[·WLU��.DWV���������1LWHNLP�
7�UNL\H·GH�GH�����PLO\RQ�DERQHVL�PHYFXWWXU��6DU×ND\D���������%X�QHGHQOH��1HWÁL[·LQ�ELU�GLMLWDO�\D\×Q�
SODWIRUPX� RODUDN�� SDQGHPL� V�UHFLQGH� L]OH\LFL� LOH� HWNLOHüLPL� PHUDN� HGLOPHNWHGLU�� ú]OH\LFL� SUDWLNOHUL�
Do×V×QGDQ� LoHULN� YH� \DS×P� IRUPDWODU×Q×Q� QDV×O� \DS×ODQG×ù×� GD� DUDüW×UPDQ×Q� ELU� GLùHU� J�QGHPLGLU��
1HWÁL[·LQ�\DS×P� IRUPDW×� WDVDU×PODU×� LOH�VH\LUOLN�GHQH\LPL�DUWW×UDQ�YH�G|Q�üW�UHQ�HWNLOHüLP�ELoLPOHUL�
oDO×üPDGD�HOH�DO×QPDNWDG×U��1HWÁL[�|UQHùL�oHUoHYHVLQGH��SDQGHPL�G|QHPLQGH�GLMLWDO�SODWIRUPODU�YH�
L]OH\LFLQLQ�NROHNWLI��UHWLP�WDVDU×P�YH�VH\LU�LOLüNLVL��]HULQGH�GXUXOPDNWDG×U��%X�GRùUXOWXGD��DUDüW×UPDQ×Q�
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SUREOHPL�&RYLG����VDOJ×Q×�V�UHFLQGH�NXOODQ×F×ODU×Q�L]OH\LFLOHULQ�GLMLWDO�SODWIRUPODU�LOH�QDV×O�ELU�HWNLOHüLP�
V�UHFLQH�JLUGLNOHULQLQ�YH�VH\LU�GHQH\LPOHULQLQ�1HWÁL[�7�UNL\H�|UQHùL�HNVHQLQGH�HOH�DO×QPDV×G×U��

1. Teorik Çerçeve 
1HWÁL[�� $PD]RQ� 3ULPH� 9LGHR�� %OXWY� YH� EHQ]HUL� GLMLWDO� \D\×Q� SODWIRUPODU×�� JHOHQHNVHO� VH\LUOLN�
GHQH\LPOHUGHQ� D\U×ODUDN�� L]OH\LFL\H� LVWHGLùL� ]DPDQ� YH� LVWHGLùL� \HUGH�� LVWHGLùL� LoHULùL� VHoHELOPH�
�6XEVFULSWLRQ� 9LGHR� RQ�'HPDQG�692'�� |]HOOLNOHULQL� VXQPDNWD� YH� EX� QRNWDGD� JHOHQHNVHO� RODUDN�
L]OH\LFL�LoLQ�|QFHGHQ�WDVDUODQDQ�]DPDQ�YH�\D\×Q�DN×ü×�NDYUDPODU×QGDQ�|]HOOLN�RODUDN�D\U×OPDNWDG×U��%LU�
EDüND�GH\LüOH�GLMLWDO�\D\×Q�SODWIRUPODU×Q×�WHOHYL]\RQGDQ�D\×UDQ�HQ�E�\�N�IDUN��VH\LUOLN�HWNLOHüLPGHNL�EX�
GHPRNUDWLNOHüPHGLU��%X�QRNWDGD��XOXVODUDUDV×�DODQGD�NXOODQ×F×�VD\×V×\OD�|QGH�RODQ�1HWÁL[��EXJ�Q�HOH�
DO×QDQ�WDELUL�LOH�Dü×U×�L]OHPH�YH�X]DNWDQ�ELUOLNWH�L]OHPH�JLEL�HWNLOHüLP�GHQH\LPL�VHoHQHNOHULQL��VH\LUOLN�
GHQH\LP� LoLQ�EDüODWPDV×�YH�ROJXQODüW×UPDV×�Do×V×QGDQ�GLMLWDO�SODWIRUPODU�DUDV×QGD�|QHPOL�ELU� \HUH�
VDKLSWLU��%X�QRNWDGD��GLùHU�GLMLWDO�\D\×QF×O×N�SODWIRUPODU×Q×Q�GD�EHQ]HU�|]HOOLNWH�HWNLOHüLP�RODQDNODU×�
VXQPDV×QD�UDùPHQ��1HWÁL[·LQ�GDKD�|QFH�GH�GHùLQLOGLùL�JLEL�G�Q\D�JHQHOLQGH�HQ�ID]OD�DNWLI�DERQH�
VD\×V×QD�VDKLS�ROPDV×�YH�7�UNL\H·GH�GH�HQ�\D\J×Q�WDNLS�HGLOHQ�GLMLWDO�\D\×Q�SODWIRUPX�ROPDV×�|UQHN�
RODUDN�HOH�DOPDP×]×�VDùODPDNWDG×U��$\U×FD�EXJ�Q�NDUü×P×]GD�GXUDQ�GLMLWDO�VH\LUOLN�GHQH\LP��L]OH\LFLQLQ�
WDOHSOHULQL� NDUü×ODPDN� LoLQ�� SODWIRUPODU×Q�RUWD\D�NR\GXùX��PLQL� GL]L� �1HWÁL[�4XHHQ·V�*DPELW���PLQL�
EHOJHVHO��&RRNHG��YH\D�ROJX�VHULOHUL��([SODLQHG���SODWIRUP�RULMLQDO�GL]LOHUL��+%2�*DPH�RI�7KURQHV��
%OXWY�ûDKVL\HW��JLEL�\DS×P�IRUPDWODU×�YH�W�UOHUL�LOH�GH�|Q�SODQD�o×NPDNWDG×U��

%X� GRùUXOWXGD� L]OH\LFL� GHQH\LPLQLQ� G|Q�ü�P�� LOH�� VH\LUOLN� HWNLOHüLP� GHQH\LPLQL� HWNLOH\HQ� WHPHO�
QRNWDODUD�GHùLQLOHFHNWLU��

1.1. İzleyici Deneyiminin Dönüşümü
úQVDQO×N�WDULKL�Do×V×QGDQ�EDN×OG×ù×�]DPDQ�������\×O×QGD�/XPLqUH�.DUGHüOHU·LQ�7UHQ·LQ�*DUD�*LULüL·QLQ�
�1RZHOO�6PLWK��������LON�J|VWHULPLQLQ��]HULQGHQ�oRN�ID]OD�]DPDQ�JHoPHPLü�ROGXùX�J|U�QPHNWHGLU��
$QFDN� EXJ�Q� JHOGLùLPL]� QRNWDGD�� WUHQLQ� �]HUOHULQH� JHOLüLQGHQ� NRUNXS� VDORQGDQ� NDoDQ� L]OH\LFL�
SUDWLùLQGHQ�� WUHQLQ�YDJRQODU×Q×�KDQJL� UHQN�J|UPHN� LVWHGLùLQH�NDUDU� YHUHQ� L]OH\LFL� NRQXPXQD�K×]OD�
YDUP×ü�ROGXùXPX]X�V|\OHPHN�P�PN�QG�U���

ú]OHPH� SUDWLùLQL� VLQHPD� VDORQODU×QGDNL� WRSOX� J|VWHULPOHUGHQ�� WHOHYL]\RQ� WHNQRORMLVLQLQ� DUDF×O×ù×� LOH�
HYOHULQLQ� VDORQODU×QD� WDü×\DQ� L]OH\LFL�� JHoLUGLùL� EX� V�UHoWH� L]OH\LFL� GHQH\LPL� Do×V×QGDQ� EHQ]HU� ELU�
\ROGD� KDUHNHW� HGHUHN�� NRQXPXQX� SDVLI� L]OH\LFL� RODUDN� NRUXPXüWXU�� úoHULN� VDùOD\×F×ODU�� L]OH\LFLQLQ�
]DPDQ×Q×�|QFHGHQ�SODQOD\DUDN�\D\×Q�DN×üODU×�ROXüWXUPXü�YH�L]OH\LFL�GH�NHQGLVL�LoLQ�NDUDU�YHULOHQ�ELU�
\D\×Q�DN×ü×QGDQ��DQFDN�ELU�GLùHULQH�JHoLü�\DSDELOHFHN�NDGDU�ELU�HWNLOHüLPH�JHoHELOPLüWLU���1HUHGH\VH�
����·OL�\×OODU×Q�EDü×QD�NDGDU�NLüLVHO�VH\LUOLN�GHQH\LP�SUDWLùL�EX�üHNLOGH�V�UG�U�OP�üW�U��%X�V�UHoWH�
|QFH�YLGHR�NDVHWOHU�DUG×QGDQ�9&'��'9'�JLEL�WHNQRORMLOHU�LOH�HYOHUH�JLUHQ�VH\LUOLN��U�QOHU��L]OH\LFL�RODUDN�
VHoLP� \DSDELOPH� WDWPLQL� VDùODP×üW×U�� +DWWD�� L]OHPH� H\OHPLQH� DUD� YHULOHFHùL� ]DPDQ� \D\×Q� DN×ü×Q×�
GXUGXUXS��DUG×QGDQ�\HQLGHQ�EDüODWDELOPH�|]J�UO�ù��ELOH�L]OH\LFLQLQ�SDVLI�VH\LUOLN�GHQH\LPLQGH��GH\LP�
\HULQGH\VH�o×ù×U�DoDQ�ELU�HWNLOHüLP�IDUNO×O×ù×�RODUDN�WDULKWH�\HULQL�DOP×üW×U��

<D\×QODU×Q×Q�NDUDVDO�\D\×Q�WHNQRORMLVLQGHQ�GLMLWDO�\D\×Q�WHNQRORMLVLQH�WDü×QPDV×�LOH��D\O×N��\HOLN�EHGHOL�
NDUü×O×ù×QGD��JHOHQHNVHO� WHOHYL]\RQ�NDQDOODU×� LOH���\HOLN�SDNHWOHUL�RODUDN� WHPDWLN�NDQDO�YH�\D\×QODU×�
GD� W�NHWLFLOHULQH� VXQDQ� EX� JLULüLPOHU�� L]OH\LFLQLQ� SDVLI� VH\LUFL� NRQXPXQX� ELU� GHUHFH� GHùLüWLUHUHN��
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WHOHYL]\RQ�L]OH\LFLOLùL�NDYUDP×Q×�GDKD�VHoLFL�KDOH�WDü×P×üW×U��%X�\D\×Q�SODWIRUPODU×��L]OH\LFL\H�GLOHGLùL�
]DPDQ�\D\×Q�DN×ü×Q×�GXUGXUXS�\HQLGHQ�EDüODWDELOPH�JLEL�NHQGL� LoLQGH�HWNLOHüLP�WHNQRORMLVL�\�NVHN�
RODQDNODU�VXQPXüWXU��3ODWIRUPODU��VLVWHPOHULQGH�EDU×QG×UG×NODU×�ÀOP�VHoLPL��\D\×Q�ND\G×��KDW×UODWPD��
]HQJLQ�PHVDM�YH�X\DU×ODU�JLEL�VH\LUOLN�HWNLOHüLP�DNVL\RQODU×�LOH�L]OH\LFL\L�ELU�EDN×PD�EXJ�Q�Q�WHNQRORMLQH�
KD]×UODPDN�LoLQ�|QHPOL�ELU�URO��VWOHQPLüWLU��

úQWHUQHW� EDQW� JHQLüOLùLQLQ� DUWPDV×� LOH� EXJ�Q� Hü� ]DPDQO×�� \�NVHN� J|U�QW�� YH� VHV� NDOLWHVLQGH� DN×ü�
üHNOLQGH� WDNLS� HGLOHELOHQ� LQWHUQHW� WDEDQO×� GLMLWDO� \D\×Q� SODWIRUPODU×� HWNLOHüLP� RODQDNODU×� YH� \D\×Q�
IRUPDWODU×�LOH�VH\LU�GHQH\LPL�GHQLOHQ�NDYUDP×�EDüND�ELU�QRNWD\D�WDü×PDNWDG×U��$UW×N�GLMLWDO�DQODW×\×�WDNLS�
HGHQ�NLüL\L� VDGHFH� L]OH\LFL�RODUDN� WDQ×PODPDN�\HWHUOL�ROPDPDNWD�� L]OH\LFL\L�� NXOODQ×F×��NDW×O×PF×�YE��
V×IDWODU�LOH�QLWHOHPHN�\HULQGH�J|U�OPHNWHGLU��'LMLWDO�PHG\D�L]OH\LFLVL��JHOHQHNVHO�PHG\D�L]OH\LFLVLQGHQ�
SHN�oRN�\|QGHQ�D\U×OPDNWDG×U��%X�D\U×P×�VDùOD\DQ�HQ�|QHPOL�XQVXU�HWNLOHüLPGLU��/LYLQJVWRQH��������
V�� ����� 'LMLWDO� PHG\D� SODWIRUPX� YH� L]OH\LFL� DUDV×QGDNL� HWNLOHüLP�� L]OH\LFLQLQ� WHUFLKOHUL� DUDF×O×ù×� LOH�
JHUoHNOHüPHNWHGLU��%HQ�:DOPVOH\�YH�$QQD�)UDQNV·H��������J|UH�GH�L]OH\LFL�VHoLPOHUGH�EXOXQDUDN�
NHQGL�GHQH\LPLQL�WDVDUODPDNWD�YH�NROHNWLI�ELU��UHWLP�\DUDW×P�V�UHFLQLQ�ELU�SDUoDV×�KDOLQH�JHOPHNWHGLU��

'DQLHOD� 9DUHOD� YH� $QQH� .DXQ·D� ������� J|UH� KHU� L]OH\LFL� ELUHU� ´RUWDN� \DUDW×F×µ� RODUDN� 1HWÁL[·LQ�
DOJRULWPDV×Q×� HWNLOHPHNWHGLU�� 3ODWIRUP�� L]OH\LFLQLQ� GHQH\LPOHUL� �]HULQGHQ� LoHULNOHULQL� JHOLüWLUPH� YH�
HWNLOHüLPL�DUW×UPD�QRNWDV×QGD�DN×OO×�DOJRULWPDODU�DUDF×O×ù×� LOH�V�UHFL�\|QHWPHNWHGLU� �0LNRV��������V��
������%|\OHOLNOH�1HWÁL[·LQ�DN×OO×�DOJRULWPDODU×Q×Q�VXQGXùX�|QHULOHU��]HULQGHQ�NLüLVHOOHüPHVL��9LWULQHO��
������V������L]OH\LFLOHULQ�IDUNO×�GHQH\LPOHU�HGLQPHVL�DQODP×QD�GD�JHOPHNWHGLU��%X�GRùUXOWXGD��GLMLWDO�
SODWIRUPODU×Q� VXQGXùX� \HQL� VH\LUOLN� HWNLOHüLP� RODQDNODU×Q×�� ]DPDQVDO�� PHNkQVDO� �g]J�Q�� 7UHVNH��
������V�����������YH�DUDoVDO�\|QOHUGHQ�HOH�DOPDN�YH�GHWD\ODQG×UPDN�\HULQGH�J|U�OPHNWHGLU��

1.1.1. Zamansal Dönüşüm
ú]OH\LFL��N×VD�ELU�]DPDQ�LoHULVLQGH�GLMLWDO�PHG\D�RODQDNODU×QD�HQWHJUH�ROPXüWXU��%X�HQWHJUDV\RQXQ�K×]O×�
JHUoHNOHüPHVLQL�VDùOD\DQ��L]OH\LFLQLQ�IDUNO×�DUDoODU�LOH�L]OHPH�DO×üNDQO×ù×�HGLQPLü�ROPDV×G×U��'9'·OHUOH�
ELUOLNWH�´LVWHùH�EDùO×�YLGHRµ��9LGHR�RQ�'HPDQG�92'���L]OH\LFL� LoLQ�\HQL�ELU�DODQ�DoP×üW×U��%UHUHWRQ��
�������6HUL�KDOGH�ÀOP�GL]L�VDW×Q�DODUDN�\D�GD�NLUDOD\DUDN�NLüLQLQ�NHQGL�]DPDQ×Q×�WDVDUOD\DUDN�Dü×U×�
L]OHPH�JHUoHNOHüWLUPHVL�� L]OH\LFL�GHQH\LPLQLQ�ELU�SDUoDV×�KDOLQH�JHOPLüWLU��$QFDN�0LNRV·D��������V��
����� J|UH�� LVWHùH� EDùO×� YLGHR� GHQH\LPL�� VLQHPD� VDORQODU×QGDNL� E�\�N� HNUDQ� GHQH\LPL� YH� VH\LUOLN�
WHNQRORML�LOH�UHNDEHW�HWPH�DPDF×�J�WPHPLü�DNVLQH�EX�\HQL�VHoHQHNOHU�HVNL�VLQHPD\D�JLGLü�SUDWLùLQLQ�
WDPDPOD\×F×V×�RODUDN�LüOHY�J|UP�üW�U�

<D\×QF×O×ù×Q� LQWHUQHW� RUWDP×QD� WDü×QPDV×� LOH�� ´�\HOLN� WHPHOOL� LVWHùH� EDùO×� YLGHRµ� DERQHOLN� VLVWHPL�
�692'�6XEVFULSWLRQ�9LGHR�RQ�'HPDQG��LOH�LüOH\HQ�1HWÁL[��$PD]RQ�3ULPH�9LGHR�JLEL�GLMLWDO�SODWIRUPODU��
LVWHQLOHQ�\HU�YH�]DPDQGD��\D\×Q�VDDWL�oDN×üPDV×�\DüDPDGDQ�L]OHPH�YE��|]HOOLNOHUOH�L]OH\LFL�LoLQ�]DPDQ�
EDùODP×QGDNL�HWNLOHüLPL�QHUHGH\VH�NXVXUVX]�KDOH�JHWLUHQ�ELU�SUDWLN�RODUDN�RUWD\D�o×NP×üW×U��0HULNLYL�
YG���������V������.

'9'� VDW×ü� YH� NLUDODPD� LOH� EDüOD\DQ� LVWHùH� EDùO×� YLGHR�� L]OH\LFL� GHQH\LPL� LoLQ� |QHPOL� ELU� G|Q�P�
QRNWDV×G×U��%X�VLVWHP�DVO×QGD�1HWÁL[�LOH�GH�GRùUXGDQ�LOLüNLOL�ELU�NDYUDPG×U��1HWÁL[�LoHULN�VDùOD\×F×O×ù×QD�
'9'�VDW×ü�YH�NLUDODPD�ZHE�VLWHVL�RODUDN�EDüODP×üW×U��.XUXOGXùX������\×O×QGDQ� LWLEDUHQ�ZHE�VLWHVL�
DUDF×O×ù×\OD�� L]OH\LFLQLQ� ]DPDQ� DOJ×V×Q×� G|Q�üW�UPH� \ROXQGDNL� LON� DG×PODU×Q×� DWP×üW×U�� � .XUXOGXùX�
G|QHPGH� 1HWÁL[·LQ� ZHE� VLWHVLQGHQ� L]OH\LFLOHU� V×Q×UO×� VD\×GD� '9'� NLUDOD\DELOLUNHQ� EXJ�Q� GLMLWDO�
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\D\×QF×O×N�LOH�LoHULNOHUH�V×Q×UV×]��LVWHQLOHQ�\HU�YH�]DPDQGD�XODü×OPDNWDG×U��2VXU��������V��������������
\×O×QGD� LQWHUQHW� \D\×QF×O×ù×QD� JHoLü� \DSDQ� 1HWÁL[·LQ� ]DPDQVDO� HWNLOHüLP� G|Q�ü�P�QH� HQ� E�\�N�
HWNLQLQ������\×O×�LWLEDUL\OH�\DS×P�IRUPDW×�RODUDN�NHQGL�LoHULNOHULQL��UHWPH\H�EDüODPD�VWUDWHMLVL�ROGXùX�
\RUXPODQDELOLU��$\U×FD�1HWÁL[��LoHULN�VDùOD\×F×ODU�Do×V×QGDQ�JHOHQHNVHOOHüHQ��KHU�KDIWD�\HQL�ELU�E|O�P�
\D\×QODPD� VWUDWHMLVLQL� GH� \HQLGHQ� \RUXPOD\DUDN�� GLMLWDO� \D\×Q� SODWIRUPODU×QGD� ]DPDQVDO� Do×GDQ�
GHQH\LPL�IDUNO×ODüW×UDQ�Dü×U×�L]OHPHQLQ�\ROXQX�GD�E|\OHOLNOH�Do×OP×üW×U��

1.1.1.2. Aşırı İzleme 
�����\×O×QGD�P�]LN�LoHULNOL�\D\×Q�\DSDQ�WHOHYL]\RQ�NDQDO×�0WY��oRFXNODUD�\|QHOLN�SURJUDP�LoHULNOHULQL�
KHP�oHYULPLoL�KHP�GH�LVWHùH�EDùO×�YLGHR�RODQDNODU×�LOH�L]OH\LFLVLQH�VXQPD\D�EDüODP×üW×U��%X�\DNODü×P��
NDQDO�WDNLSoLOHULQLQ�EHùHQLOHULQL�ND]DQDQ�ELU�ELoLP�RODUDN�GLNNDWL�oHNPLüWLU���0WY·\H�EDùO×�1LFNHORGHRQ�
NDQDO×QGD�\D\×QODQDQ�'UDNH�	�-RVK��L&DUO\�JLEL�\DS×PODU×Q�\DQ×�V×UD�PHG\D�JUXEXQXQ�EX�\DNODü×P�LOH�
LVWHùH�EDùO×�L]OHQHELOHQ�oHüLWOL�\HQL�LoHULNOHU��UHWPHVL��LoHULNOHULQ�oRN�VD\×GD�L]OH\LFL�LOH�EXOXüPDV×QD�
QHGHQ�ROPXüWXU��0DWUL[��������V�������1LFNHORGHRQ·XQ�DUG×QGDQ�EX�PRGHOL�EHQLPVH\HQ��$PD]RQ��
1HWÁL[� JLEL� üLUNHWOHU�� VH\LUOLN� HWNLOHüLP� GHQH\LPL� DYDQWDMODU×Q×� NDo×UPDPDN� �]HUH�� \HQL� \D\×QF×O×N�
\DNODü×P×Q×Q��]HULQH�JLWPLüWLU��0DWUL[��������V�������1HWÁL[·LQ�GLMLWDO�SODWIRUPODU�DUDV×QGD�WHUFLK�HGLOLU�
GXUXPD�JHOPHVLQL�VDùOD\DQ�XQVXUXQ�LVH�GDKD�|QFH�HOH�DO×QG×ù×�JLEL��+RXVH�RI�&DUGV�LOH�EDüOD\DQ��
ELU�GL]LQLQ�VH]RQOXN�LoHULùLQLQ�WHN�VHIHUGH�\D\×QODPDV×�RODUDN�GHùHUOHQGLULOPHNWHGLU��-HQQHU��������V��
�����

7�UNoH� WHUPLQRORML\H� ´Dü×U×� L]OHPHµ� RODUDN� JHoHQ� NDYUDP×Q� QHW� ELU� WDQ×P×Q×� \DSPDN� ]RUGXU��$ü×U×�
L]OHPH��\DOQ×]FD�ELU�RWXUXüWD�ELUGHQ�ID]OD�E|O�P�Q�L]OHQPHVL�GHùLO��D\Q×�]DPDQGD�SURJUDP��]HULQGH�
L]OH\LFL\H�|]HUNOLN�VDùOD\DQ�ELU�HWNLOHüLP� WHNQRORMLVL�RODUDN�GD� WDQ×PODQPDNWDG×U� �-HQQHU��������V��
�����

%X�oDO×üPD\D�EDüODUNHQ�VH\LUOLN�GHQH\LPLQ�]DPDQVDO�G|Q�ü�P�QH�QHJDWLI�ELU�DQODP�\�NOHPHPHN�
LoLQ� WDUDI×P×]GDQ�GD�´PDUDWRQ� L]OHPHµ�NDUü×O×ù×� WHUFLK�HGLOPLü�YH�EX�NDYUDP×Q�DUDüW×UPDQ×Q� LoHULùL�
LOH�GDKD� ID]OD�|UW�üW�ù��G�ü�Q�OP�üW�U� �(UGHP�	�$\WHNLQ���������$QFDN�DUDüW×UPD�GHULQOHüWLNoH��
PDUDWRQ� L]OHPHQLQ� NDEOROX� \D\×Q� DN×ü×QGDNL� L]OHPH� SUDWLùLQH� EDùO×� RODUDN� À]LNVHO� GD\DQ×NO×O×N� LOH�
LOLüNLOHQGLULOPHVL��0XOOHQ��������V�������EX�NDYUDP�VHWLQL�\HQLGHQ�HOH�DOPD\×�YH�WHUPLQRORMLN�RODUDN�
NDEXO�HGLOHQ�Dü×U×� L]OHPH�YHUVL\RQX� LOH�NXOODQ×P×Q×� WHUFLK�HWPH\L�JHUHNOL�N×OP×üW×U��/LWHUDW�UGH� IDUNO×�
NXOODQ×PODU�\HU�DOVD�GD��.XODN��������g]HO�	�'XUPD]��������6DU×�	�7�UNHU��������7�UNoH�OLWHUDW�UH�
HQWHJUH�ROPD\D�EDüOD\DQ�´Dü×U×� L]OHPHµ��dD\F×��������7�]�Q�$WHüDOS�	�%DüODU��������NDYUDP×Q×Q�
WDPDPHQ� \HUOHüPHVLQH� NDWN×GD� EXOXQPDN� YH� NDYUDP� NDUJDüDV×QD� \RO� DoPDPDN� DPDF×\OD� EX�
oDO×üPDGD�ELQJH�ZDWFKLQJ·LQ�Dü×U×�L]OHPH�RODUDN�LIDGH�HGLOPHVL�X\JXQ�J|U�OP�üW�U��

1.1.2. Mekânsal Dönüşüm
ú]OH\LFLQLQ� YH� GLMLWDO� SODWIRUPODU� WDUDI×QGDQ� VXQXODQ� LoHULNOHULQ� G|Q�ü�P�Q�� HWNLOH\HQ� GLùHU� ELU�
HWNLOHüLP�XQVXUX�LVH�PHNkQG×U��ú]OHPH�H\OHPLQLQ�JHUoHNOHüWLùL�HY�RUWDP×�\D�GD�GLùHU�À]LNL�X]DPODU�
PHG\D�W�NHWLPL�LOH�RODQ�LOLüNL�ELoLPLQL�EX�EDùODPGD�HOH�DOPD\×�JHUHNWLUPHNWHGLU��%LHOE\�YH�+DUULQJWRQ�
�������V�������PHG\DQ×Q�G|Q�ü�P�Q�Q�WHNQRORMLN�JHOLüPHOHUOH�JHUoHNOHüWLùL�JLEL� WRSOXPVDO�\DüDP�
YH�VRV\RORMLN�ROD\ODUOD�GD�LOLüNLOL�ROGXùXQGDQ�EDKVHWPHNWHGLU��3HOLQ�(UGDO�$\WHNLQ��������V������LVH�
PHNkQ×Q� NDSVD\×F×O×ù×Q×Q�� ELU� \DQGDQ� JHoPLüL� J�Q�P�]H� WDü×PD\D� RODQDN� VDùOD\DQ� ELU� ]HPLQ�
ROGXùXQX��GLùHU�\DQGDQ�GD�NLüL\L�NDSVDP×QD�DODUDN�ELU�DLGL\HW�VDùODG×ù×Q×�LIDGH�HWPHNWHGLU�
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'DKD�|QFH�/XPLqUH�.DUGHüOHUGHQ�EDKVHGHUNHQ�GH�GHùLQLOGLùL�JLEL��PRGHUQ�WHPHO�VH\LUOLN�GHQH\LP��
KHUNHVLQ�ELU�DUD\D�JHOHUHN��NDODEDO×N�ELU� L]OHU�NLWOH�KDOLQGH�NHQGLOHULQH�VXQXODQ�DQODW×\×� WDNLS�HWWLùL�
WL\DWUR�YH�VLQHPD�VDORQODU×QGD�EDüODP×üW×U��3HUGH�YH�VDKQHGH�JHUoHNOHüHQ�DQODW×��NLWOHOHU�KDOLQGH�YH�
Hü�]DPDQO×�RODUDN�W�NHWLOPLüWLU��%X�PHNkQODU×Q�YDUO×ù×�YH�NXOODQ×P×�DO×üNDQO×NODU×�JHUHùL�WHPHOOHQHQ�
PHNkQVDO�HWNLOHüLP�LVH�L]OH\LFLQLQ�GHQH\LPLQL�ROXüWXUDQ�WHPHO�VH\LUOLN�ULW�HO�RODUDN�YDUO×N�J|VWHUPLüWLU�
�6FKHFKQHU���������%X�QRNWDGD��L]OH\LFLQLQ�W�NHWWLùL��U�Q��NLWOHVHO�RODUDN�JHUoHNOHüWLULOLUNHQ��HWNLOHüLPL�
L]OH\LFL�G�]H\LQGH�RODELOGLùLQFH�SDVLI�ELU�G�]H\GH�WXWPDNWDG×U���%DüODQJ×o��DUD�YH�ELWLü�QRNWDODU×Q×Q�
oRùXQOXNOD�EHOLUJLQ�YH�VHoLFL�ROGXùX�YH�PHNkQ�JHUHNOLOLNOHULQLQ�NDW×�NXUDOODU�KDOLQGH�\HULQH�JHWLULOGLùL�
WRSOXPVDO�ELU�L]OHPH�GHQH\LPL�HWNLOHüLPL�V|]�NRQXVXGXU�

g]HOOLNOH�����·O×�\×OODU�LOH�KD\DW×P×]D�JLUHQ�WHOHYL]\RQXQ��g]oDùOD\DQ��������V�����LVH�\HQL�ELU�L]OHPH�
DUDF×�RODUDN�WHPHO�L]OH\LFL�GHQH\LPLQLQ�\HQLGHQ�üHNLOOHQPHVLQGH�|QHPOL�ELU�\HUH�VDKLS�ROGXùXQX�LIDGH�
HWPHN�JHUHNLU��7HOHYL]\RQ��N×VD�V�UH�LoHULVLQGH�L]OH\LFL�LoLQ�KHP�]DPDQVDO�KHP�GH�PHNkQVDO�HWNLOHüLP�
DQODP×QGD�PHUNH]L�ELU�NRQXPD�JHOPLüWLU��'ROD\×V×� LOH� WRSOXPVDO�ELU�VH\LUOLN�GHQH\LP�� WHOHYL]\RQXQ�
YDUO×ù×�LOH�oRN�GDKD�NLüLVHO�YH�N�o�N�oDSO×�ELU�L]OH\LFL�GHQH\LPLQH�G|Q�üP�üW�U��%X�G|Q�ü�P�NLWOHVHO�
RODUDN� W�NHWLOHQ� PHG\D� YH� PHNkQ×Q� JHWLUGLùL�� NDODEDO×N� RUWDPODUGD� ELU� DUDGD� YH� ×ü×NODQG×U×OP×ü�
PHNkQODUGD� VH\LU� YH� EHQ]HUL� JLEL� NLPL� ]RUXQOX� L]OH\LFL� GHQH\LPL� ULW�HOOHULQL� GH� G|Q�üW�UP�üW�U��
%|\OHOLNOH��NRQXP��×ü×NODQG×UPD��L]OH\LFL�VD\×V×�JLEL�VH\LUOLN�PHNkQ�SUDWLNOHULQL�NHQGL�WHUFLK�HGHELOHQ��
VH\LU�GHQH\LPL�Do×V×QGDQ�oRN�GDKD�|]J�U�ELU� L]OH\LFL�YH�VH\LUOLN�GHQH\LP�RUWD\D�NR\PXüWXU��<×OODU�
LoHULVLQGH�\DüDQ×ODQ�PHNkQGD�WHOHYL]\RQXQ�EXOXQGXùX�RGDODU�RWXUPD�RGDV×�RODUDN�G�]HQOHQPLü�YH�
PHG\D�W�NHWLPL�WHOHYL]\RQ�Dù×UO×NO×�ROPD\D�EDüODP×üW×U��+DQFKDUG�YG���������V�����/LYLQJVWRQH��������
V�������$\Q×�GRùUXOWXGD�WHOHYL]\RQ�L]OH\LFL�GHQH\LPLQLQ�JHWLUGLùL�\HQL�HWNLOHüLP�RODQDNODU×�GD�L]OH\LFLQLQ�
VH\LU�GHQH\LPLQL�oRN�GDKD�NRQIRUOX�KDOH�JHWLUPLü�YH�NLüLVHO�PHNkQ�LOH�GHQH\LPOHQHELOHQ�ELU�\DS×\D�
E�U�QG�UP�üW�U���

%LOJLVD\DU�WHNQRORMLVLQLQ�GH�NLüLVHOOHüPHVLQLQ�YH�HNRQRPLN�Do×GDQ�NDUü×ODQDELOLU�ROPDV×Q×Q�DUG×QGDQ��
VH\LU� GHQH\LPL� LoLQ� \HQL� ELU� G|QHPLQ� EDüODG×ù×QGDQ� EDKVHWPHN� P�PN�QG�U�� ����·OL� \×OODUGD� LON�
NLüLVHO� ELOJLVD\DUODU×Q� J�QO�N� \DüDPD� GDKLO� ROPDV×� LOH� \HQL� ELU� HWNLOHüLP� ELoLPLQLQ� YDUO×ù×QGDQ�
EDKVHGLOLU�ROPXü��EX�HWNL�NLüLVHO�ELOJLVD\DUODU×Q�YDUO×ù×�LOH�WHNQRORMLN�RODUDN�����·O×�\×OODUGD�7�UNL\H·\H�
XODüP×üW×U� �6DND�� ������ V����� úQVDQ�ELOJLVD\DU� HWNLOHüLPL� EDùODP×QGD� ELOJLVD\DU�� LQVDQ×Q� J�QO�N�
KD\DW×�QDV×O�DOJ×ODG×ù×�YH�QDV×O�\|QOHQGLUGLùL�XQVXUODU×��]HULQGH�\HQL�RODQDNODU�RUWD\D�NR\DUDN��NLüLQLQ�
oHYUHVL\OH�NXUGXùX�LOHWLüLP�YH�DOJ×V×Q×Q�G|Q�üPHVLQH�EDüODPD\D�QHGHQ�ROPXüWXU��'DKD�|QFH�À]LNVHO�
PHNkQODUGD�JHUoHNOHüWLULOHQ�SHN�oRN�H\OHP�EX�GRùUXOWXGD�VLEHU�X]D\�RODUDN�DGODQG×U×ODQ�PHNkQVDO�
X]DPD� WDü×QP×üW×U��6RV\DO� LOLüNLOHU�� HùLWLP�� Lü� YH�DO×üYHULü�JLEL� HWNLQOLNOHU� GLMLWDOOHüHUHN�DUW×N� À]LNVHO�
PHNkQ×Q�\DQ×�V×UD�VDQDO�PHNkQGD�GD�YDUO×N�J|VWHUPH\H�EDüODP×üW×U��ú]OHPH�H\OHPLQLQ�JHUoHNOHüWLùL�
À]LNVHO�PHNkQODU� GD� LQWHUQHW� DOW\DS×V×Q×Q� JHQLüOHPHVL� YH� LoHULNOHULQ� GLMLWDO� PHFUD\D� WDü×QPDV×� LOH�
RWXUPD�RGDV×��ÀOP�RGDV×�JLEL�NDYUDPODUOD�DQ×OPDN�\HULQH�DUW×N�´VDQDO�PHNkQODU�RODUDN�G|Q�üPH\H�
EDüODP×üW×U��$OW×Q��������V������%D\NDQ��������V������

'LMLWDO� SODWIRUPODU� VDQDO�PHNkQODUD� G|Q�üHQ�GLMLWDO� \DS×ODU� EDùODP×QGD�EDü×� oHNPHNWHGLU��%X� WDU]�
\D\×Q�SODWIRUPODU×��KHU�DERQHVL�LoLQ�D\U×�ELU�PHNkQ�GHQH\LPLQL��DERQHQLQ�L]OHGLùL�LoHULNOHUL�WDNLS�HWPHN�
VXUHWL� LOH� DQD� VD\ID� J|U�Q�P�Q�� |]HOOHüWLUHUHN� VDùODPDNWDG×U�� 'ROD\×V×� LOH� EX� WDU]� SODWIRUPODUGD�
KHU� �\HQLQ� ]L\DUHW� HWWLùL� SODWIRUP� ELU� GLùHU� �\HQLQ� VDQDO� PHNkQ×QGDQ� IDUNO×G×U� YH� IDUNO×� VH\LUOLN�
LoHULNOHU� |QHUPHNWHGLU�� %X� GXUXPXQ� \DQ×� V×UD�� 1HWÁL[�PRGHUQ� NLüLVHO� VH\LUOLN� GHQH\LPL�� 7HOHSDUW\�
DG×Q×�YHUGLùL�HWNLOHüLP�|]HOOLùL�LOH�NLWOHVHO�ELU�VH\LU�ER\XWXQD�GD�WDü×PDNWDG×U��3ODWIRUP��\HOHUL��D\Q×�
DQGD�DQFDN�ELUELULQGHQ�IDUNO×�À]LNVHO�PHNkQODUGD��D\Q×�VDQDO�X]DP×�SD\ODüDUDN��D\Q×�LoHULùL�ELUOLNWH�
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W�NHWHELOPHNWHGLU��%|\OHOLNOH�PHNkQ�KHP�NLüLVHO�VH\LU�GHQH\LPL�Do×V×QGDQ�KHP�GH�NLWOHVHO�ELU�PHNkQ�
RODUDN�G|Q�üPHNWHGLU���

1.1.2.1. Uzaktan Birlikte İzleme 
%DüNDODU×\OD� ELUOLNWH� ELU� VH\LU� GHQH\LPL� \DüDPDN�� NROHNWLI� RODUDN� JHUoHNOHüHQ� ELU� HWNLOHüLP� ELoLPL�
ROGXùXQGDQ��NLüLVHO�VH\LU�GHQH\LPLQGHQ�ROGXNoD�IDUNO×G×U��+DQLFK��������V�����%LUOLNWH�JHUoHNOHüWLULOHQ�
VH\LU�GHQH\LPL��ELU�DQODW×\×�WDNLS�HWPHQLQ�\DQ×�V×UD��RUWDN�GX\JXODU×�SD\ODüPDN��ELU�WRSOXOXùXQ�SDUoDV×�
JLEL�KLVVHWPHN�YE��LKWL\DoODUOD�GD�NDUü×O×N�JHOPHNWHGLU��%X�NROHNWLI�VH\LU�GHQH\LPLQLQ�VDQDO�PHNkQODUD�
GD� WDü×QPDV×�� EHQ]HUL� ELUOLNWHOLN� KLVVLQLQ� YH� NROHNWLI� GHQH\LPLQ�� D\Q×� PHNkQ� X]DP×� GX\JXVX� LOH�
JHUoHNOHüHELOPH�LKWLPDOLQL�RUWD\D�NR\PDNWDG×U��

1HWÁL[�3DUW\�\D�GD�\HQL�DG×\OD�7HOHSDUW\�|]HOOLùL�GH�EX�oHUoHYHGH�1HWÁL[·LQ�VDQDO�PHNkQ�LüOHYLQL�YH�
NROHNWLI�VH\LU�GHQH\LPLQL�GHVWHNOH\LFL�ELU�\DNODü×P�RODUDN�NDUü×P×]D�o×NPDNWDG×U��6DQDO�ELU�VLQHPD�
VDORQX� RODUDN� WDVDUODQDQ� 7HOHSDUW\�� 1HWÁL[� DERQHOHULQLQ� ELUOLNWH� D\Q×� LoHULùL� oHYULPLoL� RODUDN� Hü�
]DPDQO×� L]OH\HELOGLNOHUL��VH\LU�HVQDV×QGD�VRKEHW�N×VP×QGDQ�PHVDMODüDELOGLNOHUL�ELU�*RRJOH�&KURPH�
X]DQW×V×� RODUDN� 1HWÁL[·H� HNOHQHELOPHNWHGLU�� ´%LUOLNWH� L]OHPHQLQ� \HQL� \ROXµ� RODUDN� WDQ×PODQDQ� EX�
HNOHQWL�DUDF×O×ù×\OD��HNUDQ�J|U�QW�V��DOPDN��HPRML�YH�KDUHNHWOL�J|UVHO��JLI��SD\ODüPDN�JLEL�VHoHQHNOHU�
LOH� VH\LU� HWNLOHüLPL� YH� NROHNWLI� VH\LU� GHQH\LPLQLQ� JHUoHNOHüWLULOPHVL� DPDoODQPDNWDG×U� �7HOHSDUW\��
�������7HOHSDUW\·GH�RWXUXPGD�\HU�DODQ�W�P�L]OH\LFLOHU�GXUDNODWPD��GXUGXUPD�YH�R\QDWPD�HWNLOHüLP�
|]HOOLNOHULQLQ�WDPDP×Q×�NXOODQDELOPHNWHGLU��(OOL�NLüL\H�NDGDU�JUXS�VRKEHWLQH�L]LQ�YHUHQ�7HOHSDUW\·GH��
NDW×O×PF×ODU�NHQGLOHULQH�WDNPD�DG�YH�SURÀO�J|UVHOL�VHoHELOPHNWHGLU��%HFN���������

g]HOOLNOH�&RYLG����SDQGHPLVL�JLEL�NROHNWLI�GHQH\LPOHUGHQ�X]DN�NDO×QDQ�E|\OHVL�ELU�G|QHPGH��7HOHSDUW\�
JLEL� GLMLWDO� SODWIRUP�HNOHQWLOHULQLQ�� HWNLOHüLPLQ�PHNkQ�X]DP×�EDùODP×QGD�JHQLüOHPHVLQH� YH� NROHNWLI�
RODUDN�V�UG�U�OHELOLU�ROPDV×QD�NDWN×�VDùODG×ù×Q×�WDUW×üPDN�P�PN�QG�U��

1.1.3. Araçsal Dönüşüm
$N×OO×� WHOHIRQ��DN×OO×� WHOHYL]\RQ��WDEOHW�YH�ELOJLVD\DU�JLEL�NLüLVHO�PHG\D�W�NHWLPLQH�\|QHOLN�FLKD]ODU×Q�
DUWPDV×\OD� ELUOLNWH�� NXOODQ×F×ODU×Q� LoHULNOHUL� W�NHWLP� ELoLPLQLQ� GH� GHùLüWLùL� J|]OHPOHQPHNWHGLU�� %X�
WHNQRORMLN�DUDoODU�DUDF×O×ù×� LOH�ELU�\DQGDQ�VH\LUOLN� LoHULNOHU� W�NHWLOLUNHQ��ELU�\DQGDQ�GD�NXOODQ×F×ODU×Q�
VRV\DO�PHG\D��DQO×N�VRKEHW�X\JXODPDODU×��IRWRùUDI�oHNLPL�JLEL�GLùHU�HWNLOHüLP�DODQODU×QD�GD�LOJLOHULQL�
Hü�]DPDQO×�RODUDN�GDù×WW×NODU×�J|U�OPHNWHGLU��

$\Q×�]DPDQGD��EX�FLKD]ODU×Q�HNUDQ�W�U��YH�o|]�Q�UO�NOHULQLQ�JHOLüLPL�YH�GHùLüNHQOLùL��L]OH\LFL�NXOODQ×F×�
GHQH\LPL�Do×V×QGDQ�GD�|QHPOL�ELU�\HUH�VDKLSWLU��&LKD]ODU×Q�WDü×QDELOLU�ROPDV×��HULüLOHELOLUOLN�GHVWHNOHUL��
J|U�QW��YH�VHV�LüOHPH�ELOHüHQOHUL�JLEL�XQVXUODU×�VD\HVLQGH��L]OH\LFLQLQ�VH\LU�GHQH\LPLQH�GDLU�|]HOOLNOH�
PRELO� ROPD� VHoHQHNOHUL� JHOLüPHNWH�� LoHULùL� QHUHGH� YH� QH� ]DPDQ� W�NHWHFHNOHULQL� VHoPH� I×UVDWODU×�
ROXüPDNWDG×U�� 0DWWKHZ� +DQFKDUG�� 3HWHU� 0HUULQJWRQ� YH� %ULGJHWWH� :HVVHOV·D� ������� V�� ��� J|UH��
LQVDQODU×Q�HNUDQ�VHoLPL�]DPDQ�YH�PHNkQOD� LOLüNLOLGLU�� ú]OH\LFLQLQ�PHG\D�LoHULùLQL�QHUHGH�YH�NLPLQOH�
L]OH\HFHùL��QDV×O�ELU�HWNLOHüLPH�JHoHFHùL�HNUDQ�VHoLPLQL�GH�HWNLOHPHNWHGLU��<DQ×�V×UD��ELOJLVD\DU��WDEOHW�
\D�GD�DN×OO×�WHOHIRQODUGDQ�ELULQLQ�LoHULN�W�NHWLPL�LoLQ�WHUFLK�HGLOPHVL��HNUDQ×Q�|Q�QGH�\HU�DODQ�L]OH\LFL�
VD\×V×Q×�N×V×WODUNHQ�]DPDQ�YH�PHNkQ�V×Q×U×Q×� LVH�RUWDGDQ�NDOG×UPDNWDG×U��.ROHNWLI�VH\LU�GHQH\LPLQ�
HWNLOHQGLùL�EX�GXUXP��SODWIRUPODU×Q�7HOHSDUW\�YH�EHQ]HUL�X\JXODPD�o|]�POHUL�LOH�Dü×ODELOPHNWHGLU��
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úoHULN� HWNLOHüLPL� HVQDV×QGD� HOLPL]LQ� DOW×QGD� EXOXQDQ� DN×OO×� WHNQRORMLN� FLKD]ODU×Q� VD\×V×Q×Q� DUWPDV×��
´oRNOX� HNUDQ� GHQH\LPLµ� JLEL� \HQL� NDYUDP� VHWOHULQL� GH� KD\DW×P×]D� VRNPDNWDG×U� �0DQQ� YG��� �������
%XJ�Q�Q� L]OH\LFLVL� ELU� HNUDQGDQ� L]OHPHNWH� ROGXùX� LoHULùL� WDNLS� HGHUNHQ�� Hü� ]DPDQO×� RODUDN� GLùHU�
ELU�FLKD]�YH\D�HNUDQGDQ�LVH�VRV\DO�PHG\D\D�EDNPDNWD�\D�GD�ELU�EDüNDV×�LOH�PHVDMODüDELOPHNWHGLU�
�&RRSHU�	�7DQJ��������'LDV�	�6HUUDQR�3XFKH��������V������(ü�]DPDQO×�RODUDN�oRNOX�H\OHPOHUL�ELU�
DUDGD�V�UG�UHELOPH�GXUXPX�EXJ�Q�Q�GLMLWDO�L]OHU�NLWOHVLQL��JHOHQHNVHO�L]OH\LFLOHUGHQ�D\×UDQ�HQ�|QHPOL�
IDUNO×O×N�RODUDN�\RUXPODQPDNWDG×U��'LMLWDO�SODWIRUPODU�LVH�EXJ�Q�LoHULN�NXUJXODU×Q×�YH�IRUPDW�\DS×ODU×Q×��
L]OH\LFLOHULQLQ�EX�oRNOX�H\OHP�SUDWLùLQL�GHVWHNOH\HFHN�üHNLOGH�NXUJXODPDNWDG×U��

2. Yöntem
%X�oDO×üPDGD�&RYLG����SDQGHPLVL�|]HOLQGH�L]OH\LFL�GHQH\LPL��o�IDUNO×�G�]OHPGH�\HU�DODQ�GHùLüNHQOHU�
�]HULQGHQ�HOH�DO×QPDNWDG×U��=DPDQVDO��PHNkQVDO�YH�DUDoVDO�ER\XWODU�RODUDN�HOH�DO×QDQ�EX�G�]OHPOHU��
VDGHFH� 1HWÁL[� 7�UNL\H� DERQHOHULQLQ� NXOODQ×F×� DO×üNDQO×NODU×� YH� VH\LU� GHQH\LPOHUL� �]HULQGHQ�
LQFHOHQPHNWHGLU��'DKD�|QFH�GH� LIDGH�HGLOGLùL�JLEL��GLMLWDO�SODWIRUPODU×Q�DERQH�VD\×V×� \|Q�QGHQ�HQ�
oRN�WHUFLK�HGLOHQ�\DS×V×�1HWÁL[��oDO×üPD�HVQDV×QGD�WHPVLO�NXYYHWL�QHGHQL\OH�|UQHNOHP�RODUDN�WHUFLK�
HGLOPLüWLU�� 3DQGHPLGHQ� EDù×PV×]� RODUDN� GD� L]OH\LFL� GHQH\LPLQL� G|Q�üW�UHQ� EDKVL� JHoHQ� ER\XWODU��
|]HOOLNOH�&RYLG����SDQGHPLVLQLQ�L]OH\LFL\L�EHOLUOL�PHNkQODUD�N×V×WODG×ù×�ELU�G|QHPGH��L]OH\LFL�GHQH\LPLQH�
GDLU�\HQL�SUDWLNOHULQ�J�QGHPH�JHOPHVLQH�QHGHQ�ROPXüWXU��

%X�EDN×ü�Do×V×�YH�\|QHOLP�LOH�1HWÁL[�7�UNL\H�|UQHNOHPL��]HULQGHQ�VH\LU�GHQH\LPLQLQ�YH�GLMLWDO�SODWIRUP�
HWNLOHüLP�RODQDNODU×Q×Q�&RYLG����SDQGHPLVL�HVQDV×QGD�L]OH\LFL\L�YH�SODWIRUPX�NDUü×O×NO×�RODUDN�QDV×O�
HWNLOHGLùL� oDO×üPDQ×Q� WHPHO� DPDF×� RODUDN� J�QGHPGHGLU�� %X� GRùUXOWXGD� DUDüW×UPDGD� NXUJXODQDQ�
\|QWHP�E�W�Q��LOH�DüDù×GDNL�DUDüW×UPD�VRUXODU×QD�\DQ×W�DUDQP×üW×U�

&RYLG����SDQGHPLVL�LOH�L]OH\LFL�GHQH\LPL�DUDV×QGD�QDV×O�ELU�LOLüNL�YDUG×U�YH�EX�LOLüNL�GLMLWDO�SODWIRUPODU×�
QDV×O�HWNLOHPLüWLU"�

1HWÁL[�7�UNL\H� |UQHNOHPLQGHQ� \ROD� o×NDUDN�� L]OH\LFL� VH\LU� GHQH\LPLQLQ�PHNkQ�� ]DPDQ� YH� DUDoVDO�
EDùODPGD� GLMLWDO� SODWIRUPODU×Q� HWNLOHüLP� YH� \DS×P� WDVDU×P×� WHUFLKOHUL� �]HULQGH� IDUNO×� GHùLüNHQOHU�
\DUDWPDNWD�P×G×U"

$UDüW×UPD�HVQDV×QGD�EXOJXODUD�VDùO×NO×�ELU�üHNLOGH�HULüPHN�YH�\|QWHPLQ�PHWRGRORMLN�RODUDN�GRùUX�
LOHUOH\HELOPHVLQL� VDùODPDN� LoLQ� NDUPD� \|QWHP� NXOODQ×OP×üW×U�� $UDüW×UPDGD� NXOODQ×ODQ� WHNQLNOHULQ�
oHüLWOHQPHVL��YHULOHULQ�WRSODQPDV×�YH�EXOJXODU×Q�\RUXPODQPDV×�HVQDV×QGD�GDKD�J�YHQLOLU�YH�JHoHUOL�
VRQXoODU�HOGH�HGLOPHVLQL�VDùODPDNWDG×U�

ûHNLO����$UDüW×UPDQ×Q�.DUPD�<|QWHP�ûHPDV×
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$UDüW×UPDF×ODU×Q� GD� 1HWÁL[� 7�UNL\H� L]OH\LFLVL� ROPDV×� QHGHQL\OH� NDW×O×PF×� H\OHP� DUDüW×UPDV×� �3$5��
3DUWLFLSDWRU\� $FWLRQ� 5HVHDUFK�� NDUPD� \|QWHPLQ� ELU� N×VP×Q×� ROXüWXUPDNWDG×U�� .DW×O×PF×� H\OHP�
DUDüW×UPDV×��DUDüW×UPDF×ODU×Q�oDO×üPD�VDKDV×QD�GDKLO�ROGXNODU×�HWQRJUDÀN�ELU�DUDüW×UPD�\|QWHPL�RODUDN��
|]HOOLNOH�ELULQFL�HOGHQ�GHULQOLNOL�VDKD�EXOJXODU×Q×Q�HOGH�HGLOGLùL�ELU�\|QWHP�RODUDN�GLNNDWL�oHNPHNWHGLU�
�&KHYDOLHU�	�%XFNOHV��������/HZLQ��������5HDVRQ�	�%UDGEXU\���������%X�EDùODPGD��DUDüW×UPDF×ODU�
ELU�\DQGDQ�oDO×üPD\×�V�UG�U�S��&RYLG����SDQGHPLVL�V�UHVLQFH�EHOLUWLOHQ�NDUPD�\|QWHP�E�W�Q��LOH�
YHUL�WRSOD\×S��ELULQFL�HOGHQ�NDW×O×PF×�RODUDN�J|]OHP�\DSDUNHQ��ELU�\DQGDQ�GD�1HWÁL[�7�UNL\H�LoHULNOHULQL�
NLüLVHO�RODUDN�W�NHWHQ�YH�VH\LUOLN�GHQH\LPL�\DüD\DQ�ELUH\OHU�RODUDN�oDO×üPDGD�NRQXPODQPDNWDG×U��

.DW×O×PF×�H\OHP�DUDüW×UPDV×Q×Q�WHPHOLQL�ROXüWXUDQ�.XUW�/HZLQ·LQ�G|UW�DüDPDO×�G|QJ�V��L]OHN�RODUDN�
EHOLUOHQPLüWLU�� ´VRPXW� GHQH\LPµ�� ´\DQV×W×OP×ü� J|]OHPµ�� ´VR\XW� NDYUDPVDOODüW×UPDµ� YH� ´DNWLI� G|QJ�µ�
�$]L]�� ������ V�� ����� /HZLQ�� ������� %X� GRùUXOWXGD� oDO×üPDQ×Q� DUDüW×UPD� VRUXODU×� NDW×O×PF×� H\OHP�
DUDüW×UPDV×Q×Q� ELU� ÀJ�U�� RODUDN� VDKDGD� \HU� DODQ� DUDüW×UPDF×ODU×Q� RGDN� DODQ×Q×� ROXüWXUPDNWDG×U��
$UDüW×UPDF×ODU�SDQGHPL�V�UHFLQGH�KHP�DNWLI�NDW×O×PF×�KHP�GH�J|]OHPFL�RODUDN�1HWÁL[·L�YH�1HWÁL[·H�
GDLU�� Dü×U×� L]OHPH�� oRNOX� HNUDQ� GHQH\LPL�� 7HOHSDUW\� JLEL� VH\UL� HWNLOH\HQ� XQVXUODU×� YH� |]HOOLNOHUL�
GHQH\LPOHPLüWLU��.DW×O×PF×�H\OHP�DUDüW×UPDV×������������������������WDULKOHUL�DUDV×Q×�NDSVDPDNWDG×U��
$UDüW×UPDF×ODU×Q�NDW×O×PF×�H\OHP�DUDüW×UPDV×�GHQH\LPOHULQL�WHPHO�DODQ�L]OHN�GRùUXOWXVXQGD�oDO×üPDQ×Q�
oHYULPLoL�DQNHW�VRUXODU×�KD]×UODQP×üW×U���

$UDüW×UPDQ×Q�GLùHU�D\Dù×Q×�HULüLPH�X\JXQ�ELU�|UQHNOHP�EHOLUOHQHUHN�JHUoHNOHüWLULOHQ�NROD\GD�|UQHNOHPH�
WHNQLùL��6DXPXUH�	�*LYHQ��������V�������LOH�X\JXODQDQ�oHYULPLoL�DQNHW�oDO×üPDV×�ROXüWXUPDNWDG×U��
dHYULPLoL�DQNHWH�NDW×O×P×Q�WHN�|Q�NRüXOX�RODUDN��DGD\�NDW×O×PF×Q×Q�1HWÁL[�7�UNL\H��\HVL�ROPDV×�YH�DNWLI�
VH\LU�GHQH\LPL�\Dü×\RU�ROPDV×�EHNOHQPLüWLU��dHYULPLoL�DQNHW�oDO×üPDV×��K×]O×�YH�NROD\�X\JXODQDELOLU�
ROPDV×��NDW×O×PF×�VD\×V×Q×Q� UDKDW�|OoHNOHQGLULOHELOPHVL�YH�YHULOHULQ�K×]O×�GHUOHQHELOPHVL� LoLQ� �-XOLHQ��
������V������������|]HOOLNOH�SDQGHPL�NRüXOODU×�K�N�P�V�UHUNHQ�KHUKDQJL�ELU�VDùO×N�WHKGLGL�\DüDPDGDQ�
VDKD�oDO×üPDV×�JHUoHNOHüWLUHELOPHN�LoLQ�LüOHYVHO�ELU�WHNQLN�RODUDN�oDO×üPDGDNL�\HULQL�DOP×üW×U��

2.1. Evren- Örneklem
$UDüW×UPDQ×Q� HYUHQLQL� 7�UNL\H·GHNL� 1HWÁL[� L]OH\LFLOHUL� ROXüWXUPDNWDG×U�� (YUHQH�� GLùHU� GLMLWDO�
SODWIRUPODUGDQ�]L\DGH�1HWÁL[� L]OH\LFLOHULQLQ�GDKLO� HGLOPHVLQLQ� WHPHO�QHGHQL��1HWÁL[·LQ�JHUHN�G�Q\D�
oDS×QGD�JHUHNVH�7�UNL\H·GH�HQ�\D\J×Q�WDNLS�HGLOHQ�GLMLWDO�\D\×Q�SODWIRUPX�ROPDV×G×U��.DWV���������gWH�
\DQGDQ�DUDüW×UPDQ×Q�|UQHNOHPL�ROXüWXUXOXUNHQ�WHVDG�À�NROD\GD�|UQHNOHPH�WHNQLùL��0RUJDQ��������V��
�����NXOODQ×OP×üW×U��%X�|UQHNOHPH�\|QWHPLQGH��DUDüW×UPDF×�|QFHGHQ�EHOLUOHGLùL�|UQHNOHP�E�\�NO�ù�QH�
XODüDQD� NDGDU� �Q ����� HYUHQGHQ� JHOLüLJ�]HO� ELULPOHUH� HULüHUHN� |UQHNOHPLQL� ROXüWXUPDNWDG×U�� %X�
DUDüW×UPDGD� GD� 1HWÁL[� NXOODQG×ù×Q×� EH\DQ� HGHQ� YH� DUDüW×UPD\D� NDW×OPD\×� NDEXO� HGHQ� ELUH\OHU��
|UQHNOHP�E�\�NO�ù�QH�HULüLOHQH�NDGDU�DUDüW×UPD\D�GDKLO�HGLOPLüOHUGLU��

dDO×üPD\D����� �������� NDG×Q�YH����� ��������HUNHN�NDW×OP×üW×U��.DW×O×PF×ODU×Q�����·L� ���\Dü�DOW×��
�����·VL�������������·L�����������·�����������·VL�������\Dü�DUDO×ù×QGD������·L�LVH����YH��]HULGLU��
.DW×O×PF×ODU×Q������·L�EHNDU�����·VL�HYOLGLU��NDW×O×PF×ODU×Q�����·VL� LVH�PHGHQL�GXUXPXQX�EHOLUWPHN�
LVWHPHPLüWLU��

���NDW×O×PF×�´1HWÁL[�7�UNL\H�L]OH\LFLVL�PLVLQL]"µ�LON�VRUXVXQD��´1HWÁL[�7�UNL\H�L]OH\LFLVL�GHùLOLPµ�RODUDN�
\DQ×W�YHUPLüWLU��$UDüW×UPD�L]OH\LFL�GHùLOLP�\DQ×W×Q×�YHUHQ�NXOODQ×F×ODUD�oDO×üPD\D�GHYDP�HWPHPHOHULQH�
\|QHOLN�X\DU×GD�EXOXQPDV×QD� UDùPHQ��EX�NDW×O×PF×ODU�oDO×üPD\×�V�UG�UHUHN�DQNHWL� WDPDPODP×üW×U��
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6DP�&RRN·XQ��������DNWDUG×ù×QD�J|UH��JOREDOGH�1HWÁL[�NXOODQ×F×ODU×Q×Q����·L�üLIUH�YH�KHVDS�SD\ODü×P×�
LOH�|GHPH�\DSPDGDQ�VH\LU�JHUoHNOHüWLUPHNWHGLU��%X�GXUXP��EDKVL�JHoHQ����NDW×O×PF×Q×Q�GD�NLüLVHO�
DERQHOLN�\HULQH�DOWHUQDWLI�\|QWHPOHU�LOH�1HWÁL[�7�UNL\H�LoHULNOHULQH�HULüWLùLQL�J|VWHUPHNWHGLU��%|\OHOLNOH�
SODWIRUPXQ�NXOODQ×P×�|]HOLQGH�ELU�L]OH\LFL�GHQH\LPL�ROXüPDV×�Do×V×QGDQ�EX�NDW×O×PF×ODU×Q�GD�\DQ×WODU×�
DUDüW×UPD�GDKLOLQGH�JHoHUOL�NDEXO�HGLOPLüWLU��

���NDW×O×PF×�1HWÁL[�7�UNL\H� L]OH\LFLVL�ROPDG×NODU×Q×�EHOLUWHUHN�oDO×üPD\D�NDW×OPDP×üW×U��%X�QHGHQOH�
oDO×üPDGDQ�D\U×ODQ�EX����NLüL�G×ü×QGD��DQNHWH�NDW×O×P�VDùOD\DQ�����NLüLQLQ�W�P��DNWLI�1HWÁL[�7�UNL\H�
NXOODQ×F×V×�RODUDN�NDEXO�HGLOPLüWLU��

2.2. Verilerin Toplanması ve Analizi
$UDüW×UPD�NDUPD�\|QWHP�LOH�NXUJXODQP×üW×U��dDO×üPDQ×Q�NROD\GD��FRQYHQLHQFH��|UQHNOHPH�WHNQLùL�
NXOODQ×ODUDN�\�U�W�OHQ�oHYULPLoL�DQNHW�LOH�YHULOHULQ�WRSODQPDV×�LoLQ��·OL�/LNHUW�WLSL�|OoHN�WHUFLK�HGLOPLüWLU��
gOoHN�IRUPX���E|O�PGHQ�ROXüPDNWDG×U��)RUPXQ�LON�E|O�P�QGH�NDW×O×PF×ODUD�LOLüNLQ�GHPRJUDÀN�YHULOHU�
WRSODQP×üW×U��gOoHùLQ�LNLQFL�E|O�P�QGH�NDW×O×PF×ODUD�1HWÁL[�NXOODQ×P�SUDWLNOHULQH�LOLüNLQ���\HOLN�GXUXPX��
WHUFLK�HGLOHQ�FLKD]ODU�JLEL��VRUXODU�\|QHOWLOPLü�YH�E|\OHOLNOH�NDW×O×PF×ODUD�LOLüNLQ�ELU�SURÀO�o×NDU×OPDV×�
DPDoODQP×üW×U��6RQ�RODUDN�� |OoHùLQ� �o�QF��E|O�P�QGH� LVH� NDW×O×PF×ODUD�ELU� GLMLWDO� SODWIRUP�RODUDN�
1HWÁL[�LOH�HWNLOHüLPH�JLUPH�ELoLPOHUL�YH�DO×üNDQO×NODU×Q×Q�\DQ×�V×UD�&RYLG����SDQGHPLVL�G|QHPLQGHNL�
SODWIRUP�NXOODQ×P�ELoLPOHULQH�LOLüNLQ����DGHW�/LNHUW�WLSL�|OoHùH�GD\DO×�VRUX�\|QHOWLOPLüWLU��

dHYULPLoL� DQNHW� oDO×üPDV×QGD� JHUoHNOHüWLULOHQ� E|O�POHQPH�� DUDüW×UPDF×ODU×Q� VDKDGD� DNWLI� RODUDN�
NXOODQ×F×�UROOHUL�LOH�\HU�DOG×NODU×�NDW×O×PF×�H\OHP�DUDüW×UPDV×��]HULQGHQ�HOGH�HGLOHQ�GHQH\LPLQ��NDW×O×PF×�
J|]OHP�WHPHOOL�QLWHO�\RUXPODPD�LOH�VRUX�VHWOHULQH�HYULOPHVL�RODUDN�JHUoHNOHüPLüWLU��$UDüW×UPDF×ODU×Q�
&RYLG����SDQGHPLVL�|QFHVL�EDüOD\DQ�GLMLWDO�SODWIRUP�VH\LU�GHQH\LPOHUL��SDQGHPL�NRüXOODU×�LOH�PHNkQ��
]DPDQ�YH�DUDoVDO�G�]OHPOHUGH�HWNLOHQPLüWLU��%X�GXUXPXQ�DUDüW×UPD�|OoHùLQLQ�YDUO×ù×�LOH�VDSWDQDELOPHVL�
LoLQ�GH�NDW×O×PF×�H\OHP�DUDüW×UPDV×�YHULOHULQL�WHPHO�DODQ�QLWHO�\RUXPODPD\D�JLGLOPLü�YH�NDW×O×PF×ODUGDQ�
GHULQOLNOL�ELOJL�YH�\|QHOLP�VDùODQDELOHFHN�VRUXODUD�NDUDU�YHULOPLüWLU���

$UDüW×UPD�NDSVDP×QGD��1HWÁL[�7�UNL\H·QLQ�����PLO\RQ�NXOODQ×F×V×�ROPDV×��6DU×ND\D��������QHGHQL\OH�
|UQHNOHP�E�\�NO�ù������NLüL��KDWD�SD\×�����J�YHQLOLUOLN�G�]H\L������|UQHNOHP�E�\�NO�ù������RODUDN�
EHOLUOHQPLüWLU��$QFDN��|OoHùLQ�oHYULPLoL�X\JXODQPDV×�QHGHQL\OH�WHNQLN�Do×GDQ�VDùO×NO×�GROGXUXOPDPDV×�
YH\D�\DU×P�E×UDN×OPDV×�RODV×O×ù×QD�NDUü×�GDKD�ID]OD�VD\×GD�NLüLGHQ�YHUL�WRSODQPDV×�VDùODQP×üW×U��%X�
oHUoHYHGH������NLüLGHQ�HOGH�HGLOHQ�YHULOHU�DUDüW×UPDGD�NXOODQ×OP×üW×U��

dDO×üPD� LoLQ� ����������� WDULKLQGH�� $\G×Q� $GQDQ� 0HQGHUHV� hQLYHUVLWHVL� 6RV\DO� YH� %HüHUv�
%LOLPOHU� $UDüW×UPDODU×� (WLN� .XUXOX·QGDQ�� HWLN� NXUXO� RQD\×� DO×QP×üW×U� �HWLN� NXUXO� RQD\×� VD\×� YH� QR��
���������������������������dDO×üPD�LoLQ�NDW×O×PF×ODUD�VRV\DO�PHG\D�GX\XUXODU×�YH�DQO×N�PHVDMODüPD�
X\JXODPDODU×�DUDF×O×ù×�LOH��:KDWV$SS��%LS��7ZLWWHU��/LQNHG,Q��XODü×OP×üW×U��dHYULPLoL�DQNHW�oDO×üPDV×�
�����������������������WDULKOHUL�DUDV×QGD�JHUoHNOHüWLULOPLüWLU�

*RRJOH�)RUPODU�DUDF×O×ù×�LOH�RUJDQL]H�HGLOHQ�oHYULPLoL�DQNHWWHQ�HOGH�HGLOHQ�\D]×O×�YH�GHUOHPH�JUDÀN�
YHULOHUL��NDW×O×PF×�H\OHP�DUDüW×UPDV×�YH�NDW×O×PF×�J|]OHP�WHPHOOL�QLWHO�\RUXP�oDO×üPDV×�LOH�ELU�DUD\D�
JHWLULOPLüWLU�� %|\OHOLNOH�� DUDüW×UPDQ×Q� WHPHO� EXOJXODU×Q×Q� ROXüWXUXOPDV×� YH� oDO×üPDGD� \|QHOWLOHQ�
VRUXODU×Q�\DQ×WODQPDV×QD�\|QHOLN�DG×PODU×Q�DW×OPDV×�VDùODQP×üW×U��
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3. Bulgular ve Tartışma
dHYULPLoL�DQNHW�oDO×üPDV×�YH�NDW×O×PF×�H\OHP�DUDüW×UPDV×Q×�NDSVD\DQ�NDUPD�\|QWHP�LOH�V�UG�U�OHQ�
oHYULPLoL�VDKD�oDO×üPDV×�LOH�1HWÁL[�7�UNL\H�NXOODQ×F×ODU×Q×Q�JHQHO�SURÀO�YH�LoHULN�HWNLOHüLP�WHUFLKOHULQH�
\|QHOLN�GHULQOLNOL�ELOJL�HOGH�HGLOPLüWLU��g]HOOLNOH�&RYLG����SDQGHPLVLQLQ�üHNLOOHQGLUGLùL�G�ü�Q�OHQ��L]OH\LFL�
VH\LU�GHQH\LPL�LOH�GLMLWDO�SODWIRUPODU×Q�LoHULN�\|QHWLPL�DUDV×QGDNL�HWNLOHüLP�WHPHOOL�LOLüNL�LQFHOHQPLüWLU��
%X�EDùODPGD�oDO×üPDGD�\HU�DODQ�LNL�DQD�DUDüW×UPD�VRUXVXQXQ�\DQ×WODQG×ù×�G�ü�Q�OPHNWHGLU��

&RYLG����SDQGHPLVL�LOH�L]OH\LFL�GHQH\LPLQLQ�NLPL�QRNWDODUGD�GHùLüLPH�XùUDG×ù×�WHVSLW�HGLOPLüWLU��%X�
GHùLüLPLQ� NXOODQ×F×ODU� |]HOLQGH� PHNkQ�� ]DPDQ� YH� DUDoVDO� EDùODPODUGD� J|]OHPOHQGLùL� J|U�OP�ü��
EX�J|]OHPOHU� LOH�EDùODQW×O×� RODUDN�SODWIRUPXQ�GD�&RYLG����V�UHFLQGH�\DS×P� WDVDU×P×� YH�HWNLOHüLP�
ELOHüHQOHUL�GRùUXOWXVXQGD�NXOODQ×F×ODU×QD�\HQL�XQVXUODU�VXQGXùX�RUWD\D�NRQXOPXüWXU��$UDüW×UPDGDQ�
HOGH�HGLOHQ�EXOJXODU�GHWD\ODQG×U×ODUDN��DQD�EDüO×NODU�KDOLQGH�WDUW×üPD\D�VXQXOPDNWDG×U��

3.1. İzleyicinin Tercih Ettiği Cihazlar ve Ön Plana Çıkan Bireysel Seyir Tercihi
.XOODQ×F×ODU×Q� ELOJLVD\DU�� DN×OO×� WHOHIRQ� YH� WDEOHWOHUL� LOH� SODWIRUPD� XODüW×NODU×�� \DQ×� V×UD� WHOHYL]\RQ�
X\JXODPDV×Q×�GD�NXOODQG×NODU×�J|U�OPHNWHGLU��.XOODQ×F×\D�G|Q�üHQ�DNWLI�L]OH\LFLQLQ�\DS×VDO�|]HOOLNOHUL�
HOH�DO×QG×ù×QGD��HNUDQ×Q�E�\�NO�ù��YH�o|]�Q�UO�N�NDOLWHVLQLQ�\�NVHNOLùL�GHùLO��SODWIRUPXQ�VXQGXùX�
L]OH\LFL� HWNLOHüLP�RODQDNODU×Q×Q� QH� NDGDU� GHWD\O×� HOH� DO×Q×S�� X\JXODQDELOLU� ROGXùX� G�ü�Q�OPHNWHGLU��
ú]OH\LFL�LoHULNOHUL�W�NHWLUNHQ�D\Q×�]DPDQGD�GLùHU�HWNLOHüLP�RODQDNODU×Q×�GD�NXOODQPDN�LVWHPHNWH��oRNOX�
FLKD]ODU�LOH�Hü�]DPDQO×�oRNOX�GHQH\LPOHU�\DüDPDNWDG×U��%X�QHGHQOH�LON�WHUFLKOHUL�ELOJLVD\DU�YH�DN×OO×�
WHOHIRQODU��]HULQGH�üHNLOOHQPHNWHGLU��%X�GXUXPXQ��SDQGHPL�G|QHPL�|QFHVLQGH�EDüODG×ù×��GROD\×V×�
LOH�DUDoVDO�G|Q�ü�P�Q�&RYLG����SDQGHPLVLQGHQ�EDù×PV×]�ELU�ROJX�ROGXùX�J|U�OPHNWHGLU��ûHNLO��·GH�
\HU�DODQ�´3DQGHPL�G|QHPLQGH�1HWÁL[�L]OHUNHQ�V×N�NXOODQG×ù×P�FLKD]��DN×OO×�WHOHIRQ��WHOHYL]\RQ��WDEOHW��
ELOJLVD\DU�� GHùLüWLµ� LIDGHVLQH� NDW×O×PF×ODU×Q� �����·L� NHVLQOLNOH� NDW×OP×\RUXP�� �����·L� NDW×OP×\RUXP�
üHNOLQGH�FHYDS�YHUPLüWLU��

ûHNLO�2. 3DQGHPL�'|QHPLQGH�1HWÁL[�ú]OHUNHQ�6×N�.XOODQG×ù×P�&LKD]�
�$N×OO×�7HOHIRQ��7HOHYL]\RQ��7DEOHW��%LOJLVD\DU��'HùLüWL

.DW×O×PF×ODUD��1HWÁL[�SODWIRUPXQX�NXOODQ×UNHQ�HQ�oRN�WHUFLK�HWWLNOHUL�FLKD]�\D�GD�FLKD]ODU�VRUXOGXùXQGD�
�ûHNLO�����\XNDU×GD�GD�EHOLUWLOGLùL�JLEL�DN×OO×�WHOHIRQ�YH�ELOJLVD\DU�NXOODQ×P×��WHOHYL]\RQ�WHUFLKLQLQ�|Q�QH�
JHoPHNWHGLU��.DW×O×PF×�H\OHP�DUDüW×UPDV×�HVQDV×QGD�GD�J|]OHPOHQHELOLU�ELU�EXOJX�RODQ��DN×OO×�YH\D�
ELUH\VHO� FLKD]ODU� LOH� VH\LU� GHQH\LPLQLQ� GDKD� oRN� WHNLO� L]OH\LFL� NRQXPXQD� \|QHOLN� YH� RUWDN� VRV\DO�
DODQD�NDUü×�NDSDO×�ELU�HWNLOHüLP�H\OHPL�ROGXùX�o×NW×V×�oHYULPLoL�DQNHW�LOH�HOGH�HGLOHQ�YHULOHUL�GHVWHNOHU�
QLWHOLNWHGLU��%X�GXUXP�EL]OHUH�L]OH\LFLOHULQ�GLMLWDO�SODWIRUPODUGDQ�\�NVHN�VHV�YH�J|U�QW��NDOLWHVLQGHQ�
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|WH�EDüND�ELU�EHNOHQWL�LoLQGH�ROGXNODU×Q×�J|VWHUPHNWHGLU��

ûHNLO�3. 1HWÁL[�.XOODQ×O×UNHQ�(Q�dRN�7HUFLK�(GLOHQ�&LKD]ODU

ûHNLO��·WH�GH�J|U�OHELOHFHùL�JLEL��HOGH�HGLOHQ�YHULOHU�RUWD\D�NRQDQ�EX�GXUXPXQ�&RYLG����VDOJ×Q×QGDQ�
EDù×PV×]� ROGXùX� YH� |]HOOLNOH� SODWIRUP� DERQHOHULQLQ� J|UVHO�LüLWVHO� NDOLWH� EHNOHQWLVLQGHQ� |WH� L]OH\LFL�
GHQH\LPL�Do×V×QGDQ�IDUNO×�HWNLOHüLPOHUL�|QHPVHGLùL�EXOJXVXQX�GHVWHNOHPHNWHGLU���

'HQH\LP�Do×V×QGDQ�IDUNO×O×N�\DUDWDQ�XQVXUODU×Q�HQ�|QHPOLOHULQGHQ�ELUL�RODUDN��oRNOX�HNUDQ�HWNLOHüLPL�
|Q� SODQD� o×NPDNWDG×U��7HNQRORMLN� FLKD]ODU×Q� JHUoHNOHüWLUHELOGLùL� HWNLOHüLP�RODQDNODU×Q×Q� ELU� VRQXFX�
RODUDN�\HQL�QHVLO�L]OH\LFLQLQ�VH\LUOLN�GHQH\LP�DODQ×QD�GDKLO�RODQ�EX�FLKD]ODU�YH�VXQGXNODU×�oRNOX�HNUDQ�
GHQH\LPLQLQ�GLMLWDO�SODWIRUPODU×Q�LoHULNOHULQLQ�W�NHWLOPH�V�UHVL�K×]×QD�NDWN×�VDùODG×ù×�G�ü�Q�OPHNWHGLU��

����NDW×O×PF×�´1HWÁL[�LoHULNOHUL�L]OHUNHQ�EDüND�LüOHUOH�XùUDü×U×Pµ YH�´1HWÁL[·WH�LoHULNOHUL�L]OHUNHQ�DN×OO×�
WHOHIRQXPOD� GD� LOJLOHQLULPµ� VRUXODU×Q×�� NDW×O×\RUXP� YH� NHVLQOLNOH� NDW×O×\RUXP� üHNOLQGH� \DQ×WODP×üW×U��
dRNOX�HNUDQ�GHQH\LPL�VD\HVLQGH�L]OH\LFL�ELU�\DQGDQ�LoHULùL�W�NHWLUNHQ�ELU�\DQGDQ�GD�LoHULùLQ�\D\J×Q�
GRODü×P×QD� J|Q�OO�� RODUDN� GHVWHN� ROPDNWDG×U�� 'LùHU� ELU� WDUDIWDQ�� oRN� ID]OD� X\DUDQD� D\Q×� DQGD�
PDUX]�NDODQ�L]OH\LFLQLQ�\LQH�EXJ�Q�GDKD�|QFH�KLo�ROPDG×ù×�NDGDU�GLNNDWLQL�WHN�ELU�RGDNWD�WRSODPD�
JHUHNOLOLùLQGHQ�\RNVXQ�ELU�VH\LUOLN�GHQH\LP�PH\GDQD�JHWLUPHNWHGLU��%X�GXUXP��GLMLWDO�SODWIRUP�LoHULN�
�UHWLFLOHULQLQ� DQODW×� YH� DNVL\RQ� EDùODP×QGD� KHVDED� NDW×OPDV×� JHUHNHQ� |QHPOL� ELU� \DUDW×F×� XQVXU�
|JHVL�RODUDN�GLNNDW�oHNPHNWHGLU��%|\OHOLNOH�1HWÁL[·LQ�WHPHO�VH\LUOLN�GHQH\LP�XQVXUX�RODUDN�|Q�SODQD�
o×NDUG×ù×�Dü×U×�L]OHPH�SUDWLùLQLQ�GDKD�ID]OD�LüOHU�ROPDV×�P�PN�Q�J|U�QPHNWHGLU��

ûHNLO��·WH�\HU�DODQ�´3DQGHPLGH�1HWÁL[�LoHULNOHULQL�GDKD�oRN�WHN�EDü×PD�L]OHPH\H�EDüODG×Pµ�LIDGHVLQH�
���� NDW×O×PF×GDQ� ���·�� ������ NHVLQOLNOH� NDW×O×\RUXP�� ��·L� �������� NDW×O×\RUXP� YH� ��·X� ��������
NDUDUV×]×P�\DQ×W×Q×�YHULUNHQ�����NLüL���������NDW×OP×\RUXP�����NLüL�������GH�NHVLQOLNOH�NDW×OP×\RUXP�
\DQ×W×Q×� YHUPLüWLU�� %X� YHUL� 7HOHSDUW\� X\JXODPDV×QD� YHULOHQ� \DQ×WODU� LOH� ELUOHüWLùL� ]DPDQ� DUDüW×UPD�
Do×V×QGDQ�DQODPO×�ELU�EXOJX\D�G|Q�üPHNWHGLU�
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ûHNLO�4. 3DQGHPLGH�1HWÁL[�úoHULNOHULQL�'DKD�dRN�7HN�%Dü×PD�ú]OHPH\H�%DüODG×P

dHYULPLoL� DQNHW� YHULOHUL�� NXOODQ×F×ODU×Q������·VLQLQ�1HWÁL[·LQ� X]DNWDQ�ELUOLNWH� L]OHPH�VHoHQHùL� RODQ�
7HOHSDUW\� X\JXODPDV×QGDQ� KDEHUOHULQLQ� ROPDG×ù×Q×� J|VWHUPHNWHGLU�� %X� GXUXP�� NDW×O×PF×� H\OHP�
VDKDV×�HVQDV×QGD�GD�7HOHSDUW\�X\JXODPDV×Q×Q�1HWÁL[·LQ�DUD\�]��LoHULVLQGH�J|U�Q�U�ROPDG×ù×�YH�EX�
QHGHQOH�X\JXODPD�ELOLQLUOLùLQLQ�G�ü�N�ROGXùX�J|]OHPLQL�RUWD\D�o×NDUWP×üW×U��%X�ROJX��NDUPD�\|QWHP�
\DNODü×P×Q×Q�ELUELULQLQ�VDùODPDV×Q×�\DSDQ�YHULOHUL�QHWLFHVLQGH��SODWIRUPXQ�&RYLG����SDQGHPLVLQGHQ�
KHPHQ�|QFH�EDüODWW×ù×�ELU�X\JXODPD�RODUDN�NLüLVHO�DODQODUGD�L]ROH�ROPD�KDOLQH�NDUü×O×N��\HQL�ELU�L]OH\LFL�
GHQH\LPL� L\LOHüWLUPH� oDO×üPDV×� RODUDN� GD� J|U�OPHNWHGLU�� $QFDN� GLMLWDO� SODWIRUPXQ� NXOODQ×F×ODU×Q×Q��
SODWIRUPXQ�VDùODG×ù×�NROHNWLI�VH\LU�GHQH\LPL�DOW\DS×V×QD�NDUü×�KHQ�]�KD]×U�ROPDG×NODU×�\RUXPODQDELOLU��
%XUDGD�J|]H�oDUSDQ�GDù×O×P��\Dü�JUXSODU×QGDQ�EDù×PV×]�ELU�HWNL� LOH�NDUü×P×]D�o×NPDNWDG×U��ûHNLO�
�·WH�J|U�OHFHùL�JLEL�ELUOLNWH�L]OHPH�VHoHQHùLQGHQ�KDEHUGDU�ROVD\G×P�NXOODQ×UG×P�YH\D�NXOODQPD]G×P�
üHNOLQGH� |OoHùL� LüDUHWOH\HQ� NDW×O×PF×ODU×Q�� \Dü� JUXEX� GHùLüNHQL� KRPRMHQ� ELU� \DS×� DU]� HWPHNWHGLU��
'ROD\×V×�LOH�WHNQRORMLN�HWNLOHüLP�YH�EX�GXUXPXQ�\Dü�NXüDù×�LOH�LOJLOL�ROPD�LKWLPDOL�EX�YHUL�LoLQ�JHoHUOL�
GHùLOGLU�

ûHNLO�5.�1HWÁL[·LQ�8]DNWDQ�%LUOLNWH�ú]OHPH�6HoHQHùL�2ODQ�1HWÁL[�3DUW\·GHQ�+DEHUGDU�2OVD\G×P�.XOODQ×UG×P

3.2. Dijital Platform ve Z Kuşağı İlişkisi
<LUPLQFL� \�]\×O×Q� LNLQFL� \DU×V×QGD� WRSOXPVDO� \DüDPGD�DUWDQ� UHIDK� YH� GHùLüHQ� DO×üNDQO×NODU� LOH� DLOH�
\DS×ODU×QGD� GD� IDUNO×ODüPD� ROPXüWXU�� *HQLü� DLOHOHU�� oHNLUGHN� DLOHOHUH� G|Q�üPH\H� EDüODP×üW×U��
dRFXNODU×Q� NHQGLOHULQH� DLW� RGDODUD� VDKLS� ROPDV×� YH� KDWWD� EX� RGDODUGD� GD� D\U×� ELUHU� WHOHYL]\RQXQ�
EXOXQPDV×�� \HQL� ELU� JHQoOLN� N�OW�U�� ROXüPDV×QD� YH� DLOH� HWNLOHüLPLQLQ� D]DOPDV×QD� GD� ]HPLQ�
ROXüWXUPXüWXU��%RYLOO�	�/LYLQJVWRQH��������V��������*�Q�P�]�Q�HY�RUWDPODU×�oRN�VD\×GD�PHG\D\D�
HULüLP�FLKD]ODU×�LoHUPHNWHGLU�YH�EX�FLKD]ODU�HYLQ�WDPDP×QD�\D\×OP×ü�GXUXPGDG×U��*HQoOHULQ�GH�NHQGL�
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RGDODU×QGD�PHG\D\D�|QHPOL�|Oo�GH�HULüLPOHUL�YDUG×U��$GULDHQV�YG���������V�������/LYLQJVWRQH��������
V������.DW×O×PF×�H\OHP�DUDüW×UPDV×Q×�\�U�WHQ�DUDüW×UPDF×ODU×Q�GD�KHP�NHQGL�VH\LU�RUWDPODU×QGD�KHP�GH�
J|]OHP�oHYUHOHULQGH�D\Q×�ROJX\D�UDVWODPDODU×��VDKD�DUDüW×UPDV×�J|]OHPL�Do×V×QGDQ�GD�EDKVL�JHoHQ�
ROJX\X�GHVWHNOHPHNWHGLU��%X�GXUXP��RGDODU×QGD�WHOHYL]\RQD�\D�GD�'9'�VHW�NXWXODU×QD�VDKLS�RODQ�
JHQoOHULQ�L]OHGLùL�LoHULNOHULQ�|]HOOHüPHVL�YH�ELUH\VHOOHüPHVL�DQODP×QD�JHOPHNWHGLU��<DüDQDQ�PHNkQVDO�
G|Q�ü�POH� KHP� HEHYH\Q� KHP� GH� JHQoOHULQ� L]OHPH� GHQH\LPOHULQL� NHQGL� LVWHNOHUL� GRùUXOWXVXQGD�
G|Q�üW�UPHOHUL�P�PN�Q�KDOH�JHOPLüWLU��+DQLFK��������V�������7HOHYL]\RQ�YH�'9'�VHWOHUL�\DQ×�V×UD�
ELOJLVD\DU�YH�LQWHUQHWLQ�NXOODQ×P�DODQ×Q×Q�JLGHUHN�JHQLüOHPHVL�LOH�LOJL�EX�DODQD�ND\P×üW×U�

dDO×üPD\D�NDW×ODQ�1HWÁL[�7�UNL\H�L]OH\LFLOHULQLQ�\Dü�JUXEX�GDù×O×PODU×�7DEOR��·GH�J|U�OPHNWHGLU�

7DEOR����$UDüW×UPD\D�.DW×ODQ�1HWÁL[�7�UNL\H�ú]OH\LFLOHULQLQ�<Dü�*UXEX�'Dù×O×PODU×

���\Dü�DOW× ����
������\Dü �����
������\Dü �����
������\Dü ���
������\Dü ��

���\Dü�YH��]HUL ����

�����\×O×�YH�VRQUDV×QGD�GRùDQ�EX�QHVLO�=�NXüDù×�RODUDN�WDQ×PODQPDNWDG×U��7HNQRORMLQLQ�LoLQH�GRùDQ�
EX�NXüDN��DN×OO×� WHOHIRQ�� WDEOHW��ELOJLVD\DU�\D�GD�JL\LOHELOLU� YE��FLKD]ODU×�GLùHU�NXüDNODUD�J|UH�GDKD�
\HWNLQ�NXOODQDELOPHNWH�YH�J�QO�N� UXWLQOHULQLQ�ELU�SDUoDV×�KDOLQH�JHWLUPHNWHGLU��6RV\DO�KD\DWD�GDKLO�
ROPDQ×Q�ELU�\ROX�RODUDN�VRV\DO�PHG\D\×�WHUFLK�HGHQ�EX�NXüDù×Q�NHQGLQL�LIDGH�J�F��YH�ELUH\FL�\DS×V×�
GLùHU�NXüDNODUD�J|UH�GDKD�EHOLUJLQ�ROPDNWDG×U� �úFLO�7XQFHU�	�7XQFHU��������V�������6HQELU��������
:LOOLDPV���������=�NXüDù×�EDKVL�JHoHQ�WHNQRORMLN�\HWNLQOLùL�QHGHQL\OH��HWNLOHüLP�WDVDU×P×�EDùODP×QGD�
JHUoHNOHüHQ� GHùLüNHQOHUH� GH� oRN� GDKD� NROD\� DGDSWH� ROPDNWDG×U�� &RYLG���� VDOJ×Q×Q� \DUDWW×ù×�
]RUXQOX� NDUDQWLQD� NRüXOODU×�� GDKD� |QFH� GRùDQ� NXüDNODU� LoLQ� W�NHWLOHFHN� LoHULN� EDùODP×QGD� VRUXQ�
WHüNLO�HGHELOHFHN�ELU�RUWDPD�]HPLQ�KD]×UODUNHQ��=�NXüDù×�LoLQ�KHUKDQJL�ELU�WHNQLN�IDUNO×O×N�PH\GDQD�
JHOPHPLüWLU��

<XNDU×GD�7DEOR��·GH�GH�J|U�OHELOHFHùL�JLEL��DUDüW×UPD\D�NDW×ODQ�1HWÁL[�7�UNL\H�NXOODQ×F×ODU×Q×Q������·VL�
EX�NXüDù×Q� WHPVLOFLOHULGLU�� �*OREDO�1HWÁL[�DNWLI� L]OH\LFL�NLWOHVLQLQ��DUDüW×UPDGDQ�HOGH�HGLOHQ�YHULOHUH�
EHQ]HU� ELU� üHNLOGH��=� NXüDù×Q×Q� WHPVLOFLOHULQGHQ�ROXüWXùX�ELOLQPHNWHGLU� �6WROO�� �������$NWLI� L]OH\LFL�
NLWOHVLQLQ�=�NXüDù×�ROPDV×��EX�NLWOHQLQ� LoHULN�YH�HWNLOHüLP�G|Q�ü�P��EHNOHQWLOHUL�EDN×P×QGDQ�GLMLWDO�
SODWIRUP�RODUDN�1HWÁL[·L�G|Q�ü�PH�YH�\HQLOLùH�HQ�oRN�]RUOD\DQ�KHGHI�NLWOH�ROGXùX�G�ü�Q�OPHNWHGLU��
%X�JHUHNoH�LOH�=�NXüDù×Q×Q�SODWIRUPD�RODQ�HWNLVLQLQ�oDO×üPDGD�D\U×FD�LIDGH�HGLOPHVL�LKWL\DF×�EHOLUPLüWLU��

3.3. Aşırı İzleme, Pandemi ve Dijital Platformlar
'LMLWDO�SODWIRUP�L]OH\LFLOHULQLQ�LoHULNOHUH�HULüLPL�V×Q×UV×]�ROVD�GD�L]OH\LFL�GHQH\LPOHULQL�ELU�VHIHUGH�oRN�
X]XQ� VDDWOHU� LoHULN� W�NHWPHN� �]HUH� NXUJXODG×NODU×� J|U�OP�üW�U��$ü×U×� L]OHPH� RODUDN� GD� ELOLQHQ� EX�
VH\LUOLN�GHQH\LP�WXWXPX��SODWIRUPXQ�ELU�\DQGDQ�WHüYLN�HWWLùL�ELU�\DQGDQ�GD�EX�HWNLOHüLP�PRGHOLQLQ�
V�UG�U�OHELOLUOLùL�LoLQ�\DS×P�WDVDU×P×�DQODP×QGD�\HQL�LoHULN�o|]�POHUL�RUWD\D�NR\GXùX�ELU�ROJX�RODUDN�
NDUü×P×]GDG×U��ûHNLO��·WH�GH�J|U�OHELOHFHùL�JLEL��´SDQGHPL�G|QHPLQGH�LoHULNOHUL�Dü×U×��DUW�DUGD��VHUL��
L]OHPH\H� EDüODG×Pµ� LIDGHVLQH� ���� NDW×O×PF×� NHVLQOLNOH� NDW×O×\RUXP� YH� ��� NDW×O×PF×� GD� NDW×O×\RUXP�
üHNOLQGH�\DQ×W�YHUPLüWLU��%X�GXUXP��&RYLG����VDOJ×Q×Q��Dü×U×�L]OHPH\H�GDLU�J|]OHPOHQHQ�ROJX\X��VW�
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G�]H\GH�WHWLNOHGLùL�VRQXFXQD�YDUPDP×]×�VDùODP×üW×U��

ûHNLO�6.�3DQGHPL�'|QHPLQGH�úoHULNOHUL�$ü×U×��$UW�$UGD��6HUL��ú]OHPH\H�%DüODG×P

'�Q\D·GD�oHüLWOL��ONHOHUGH�\DS×ODQ�DUDüW×UPDODUD�J|UH��0F.HHYHU��������1WY��������7KH�*XDUGLDQ��
������SDQGHPL�G|QHPLQGH�HYGHQ�oDO×üPD�G�]HQLQH�JHoLOPHVL� LOH�PHVDL�VDDWL�NDYUDP×Q×�RUWDGDQ�
NDONW×ù×� YH� ERü� ]DPDQ� LOH� DUDV×QGDNL� D\U×P×Q� EHOLUVL]OHüWLùL� J|U�OP�üW�U�� 7�UNL\H·GH� GH� SDQGHPL�
NRüXOODU×� LOH��|]HOOLNOH�EH\D]�\DNDO×ODU�LoLQ�J�QO�N�RUWDODPD�oDO×üPD�V�UHVLQLQ�����VDDWWHQ����VDDWH�
o×NW×ù×�ELOLQPHNWHGLU��,QGHSHQGHQW�7�UNoH���������$\Q×�üHNLOGH��|ùUHQFLOHU� LoLQ�GH�HùLWLPLQ�X]DNWDQ�
JHUoHNOHüWLULOPHVL� LOH� ROXüDQ�Do×ù×� NDSDWPDN� LoLQ� |ùUHQFLOHUH� YHULOHQ�|GHY� \�N��DUWP×üW×U� �(UGHP��
������

*HoHUOL�X\JXODPDODU�RODUDN�\HQL�WDQ×üW×ù×P×]�´WDP�NDSDQPDµ��´NDUDQWLQDµ�JLEL�NDYUDPODU�YH�EHQ]HUL�
\DVDN� UHJ�ODV\RQODU×� VD\HVLQGH�� W�NHWLOHFHN� W�P�PHWDQ×Q�� oHYULPLoL�RUWDPD�V×N×üW×ù×�J|]OHQPLüWLU��
%X� \HQL� KD\DW� G�]HQLQGH� GLQOHQPH� YH� HùOHQFH� ]DPDQ×QD� D\U×ODQ�� 9HEOHQ·LQ� ������� WDELUL� LOH�
´D\ODNO×N� HWPH� V�UHVLQLQµ� D]DOG×ù×� YH� NDODQ� W�P� ]DPDQ×Q� LVH� %DXGULOODUG·×Q� ������� \DNODü×P×� LOH�
ELUOHüWLULOHUHN��WDPDPHQ�´GLMLWDO�W�NHWLP�N�OW�U�QHµ�D\U×OPDV×�LOH�G|Q�üW�ù��J|U�OPHNWHGLU��%X�GXUXP��
LoHULNOHULQ�W�NHWLPL�\DNODü×P×QGD�GD�GRùUX�RUDQW×O×�ELU�üHNLOGH�NHQGLQL�J|VWHUPHNWHGLU��ûHNLO��·GD�GD�
J|U�OHELOHFHùL� JLEL� NDW×O×PF×ODU×Q������·L� ´1HWÁL[·WH� HQ� V×N� \DSW×ù×P� üH\� Dü×U×� L]OHPHGLUµ� LIDGHVLQH�
NHVLQOLNOH�NDW×O×\RUXP�\DQ×W×Q×�YHUPLüWLU�

ûHNLO�7. 1HWÁL[·WH�(Q�6×N�<DSW×ù×P�ûH\�$ü×U×��$UW�$UGD��6HUL��ú]OHPHGLU

ûHNLO��·GH�GH�J|U�OHFHùL�JLEL��W�NHWLPL�JHUoHNOHüWLULOHQ��U�QOHULQ�\DS×P�WDVDU×P×�RODUDN�GL]LOHU�YH\D�
VHUL�LüOHU�ROGXùX�EXOJXODQP×ü��\DQ×�V×UD�Dü×U×�L]OHPH�RODUDN�GDKD�|QFH�HOH�DOG×ù×P×]�XQVXUXQ�LVH�EX�
GL]L� LoHULNOHULQL� W�NHWLUNHQ� X\JXODQPDNWD� ROGXùX� J|U�OP�üW�U�� .DW×O×PF×ODU� EX� VRUX\X� NHQGLOHUL� LoLQ�
X\JXQ�RODQ�ELUGHQ� ID]OD� \DQ×W� LOH� FHYDSODQG×UP×üW×U��%X�JHUHNoH� LOH� VRUX\D�YHULOHQ� VRUX\D�YHULOHQ�
\DQ×WODU×Q�\�]GHVL������·�Q��]HULQH�o×NP×üW×U��
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ûHNLO�8. 1HWÁL[·WH�(Q�dRN�+DQJL�<DS×P�7�UOHULQL�7HUFLK�(GL\RUVXQX]"

ú]OH\LFLOHULQ� HVNL� oDO×üPD� G�]HQLQGH�� RWRE�VWH�� |ùOH� PRODV×QGD�� \HPHN� \HUNHQ� \D� GD� EHNOHUNHQ�
W�NHWWLùL�LoHULNOHUL�DUW×N�oRùXQOXNOD�PHVDL�VDDWLQLQ�ELWLPLQGH�YH�WHN�VHIHUGH�W�NHWWLNOHUL�DQODü×OPDNWDG×U��
´1HWÁL[·WH�GDKD�oRN�JHFH�YDNLW�JHoLULULPµ�VRUXVXQD�NDW×O×PF×ODU×Q������·��NHVLQOLNOH�NDW×O×\RUXP�YH�
���·L�NDW×O×\RUXP�üHNOLQGH�FHYDS�YHUPLüWLU��%X�GD�JHFH�L]OHPH�WHUFLKL�RODUDN��WRSODPGD������·O�N�ELU�
RUDQD�GHQN�JHOPHNWHGLU��

7�P�EX�YHULOHU��GLMLWDO�SODWIRUP�L]OH\LFLVLQLQ�Dü×U×�L]OHPH�VH\LU�GHQH\LPLQH�DüLQD�ROGXùXQX�YH�L]OH\LFL�
RODUDN� SODWIRUPOD� EX� üHNLOGH� HWNLOHüLP� NXUPDNWDQ� PHPQXQ� ROGXNODU×Q×� J|VWHUPHNWHGLU�� 3DQGHPL�
üDUWODU×� Dü×U×� L]OHPH� SUDWLùLQL� PHNkQVDO� YH� ]DPDQVDO� DQODPGD� G|Q�üW�UP�üW�U�� 0HNkQVDO� RODUDN�
]RUXQOX�NDUDQWLQDGD�EXOXQDQ� L]OH\LFLOHU��GLMLWDO�SODWIRUPODUD� WXWXQDUDN��V×NO×NOD�YH�\RùXQ�ELU�üHNLOGH�
LoHULN�W�NHWPH\H�\|QHOPLüWLU��=DPDQVDO�RODUDN�GD�Lü�YH�D\ODN�]DPDQ�V�UHOHUL�ELUELULQH�NDU×üW×ù×QGDQ�
|]HOOLNOH�JHFHOHUL�YH�WHUFLKHQ�ELUH\VHO�RODUDN�Dü×U×� L]OHPH\H��Dü×U×� LoHULN�W�NHWLPLQH�\RùXQODüP×üW×U��
.DW×O×PF×�H\OHP�DUDüW×UPDV×Q×�\�U�WHQ�DUDüW×UPDF×ODU�GD�NHQGL�G|Q�üHQ�VH\LUOLN�GHQH\LPOHUL�YH�Dü×U×�
L]OHPH�SUDWLNOHUL�GRùUXOWXVXQGD�EX�J|U�ü�GHVWHNOHQPHNWHGLU�

3.4. Seyir Deneyimini Arttıran Etkileşimler
dDO×üPD\D�NDW×ODQODU×Q�������·L��NHVLQOLNOH�NDW×O×\RUXP��1HWÁL[�DUD\�]�NXOODQ×P×Q×�oRN�NROD\�YH�LüOHYVHO�
EXOPDNWDG×U��ú]OH\LFLOHULQ�UDKDWO×NOD�NRQWURO�HGHELOGLNOHUL�NHQGLOHUL�LoLQ�|]HOOHüPLü�ELU�DUD\�]�DUDF×O×ù×�
LOH�LVWHGLNOHUL�]DPDQ�YH�\HUGHQ�VDGHFH�LQWHUQHW�DOW\DS×V×Q×Q�YDUO×ù×�LOH�KHUKDQJL�ELU�FLKD]�YH\D�HNUDQ�
ER\XWX�N×V×W×�ROPDNV×]×Q�VH\LU�GHQH\LPOHULQH�GHYDP�HGHELOPHOHUL��üLPGL\H�NDGDU�EDKVL�JHoHQ�L]OH\LFL�
VH\LU�GHQH\LPLQL�IDUNO×�N×ODQ�QRNWDODUGDQ�ELUL�RODUDN�GLNNDWL�oHNPHNWHGLU��7HNQRORMLQLQ�DUDF×O×N�HWWLùL�EX�
J�QFHO�GXUXP�LOH�L]OH\LFLQLQ�LoHULN�LOH�RODQ�HWNLOHüLPL�NHVLQWLVL]�YH�NDQDO�J�U�OW�V��HQ�D]D�LQGLUJHQPLü�
KDOGH� JHUoHNOHüPHNWHGLU�� %X� EDùODPGD� NXOODQ×F×� GHQH\LPL� �8;�� XQVXUX�� GLMLWDO� SODWIRUPODU×� WHUFLK�
HGLOLU�YH�J�oO��N×ODQ�NRQIRUOX�ELU�VH\LU�RUWDP×�VDùODPDV×�\|Q�\OH�|Q�SODQD�WDü×PDNWDG×U��

3.4.1. Reklam ve Sansür Deneyimi
.HVLQWLVL]�YH�NRQIRUOX�HWNLOHüLP�GHQH\LPL�üDUWODU×Q×Q�\DQ×�V×UD��ELU�EDüND�DYDQWDMO×�HWNLOHüLP�GXUXPX�GD�
UHNODPODU�YH�VDQV�U�UHJ�ODV\RQODU×�LOH�LOJLOLGLU��.XOODQ×F×ODU×Q�UHNODP�X\DUDQ×QD�PDUX]�NDOPDGDQ�LoHULùH�
HULüHELOPHOHUL��|]HOOLNOH�üLPGL\H�NDGDUNL�<RX7XEH�YH�VRV\DO�PHG\D�SODWIRUPODU×QGD�NDUü×ODü×ODQ�LoHULN�
\D\×QF×O×ù×Q×Q�UHNODPODU�LOH�RODQ�VH\LU�GHQH\LPLQLQ�NHVLQWL\H�XùUDPDV×�SUREOHPLQL�GH�o|]�POHPHNWH�
JLEL�J|U�QPHNWHGLU��´1HWÁL[·L�LoHULNOHUL�UHNODPV×]�ROGXùX�LoLQ�WHUFLK�HGL\RUXPµ�VRUXVXQD�NDW×O×PF×ODU×Q�
�����·L� NHVLQOLNOH� NDW×O×\RUXP�YH����·X� NDW×O×\RUXP�\DQ×W×Q×� YHUPLüWLU��.DW×O×PF×�J|]OHP�YH�H\OHP�
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DUDüW×UPDODU×�GD�EX�EXOJX\X�GHVWHNOHPHNWHGLU�� úoHULùH�HULüPHGHQ�|QFH�PDUX]�NDO×QPDV×�JHUHNHQ�
UHNODP�ROPDPDV×�� L]OH\LFL�RODUDN�WDKDPP�O�V×Q×U×Q×]×�GD�GDKD�NRQIRUOX�ELU�DODQGD�WXWPD\D�\DUG×P�
HWPHNWHGLU��6DQV�U�PHNDQL]PDV×�LVH�JHOHQHNVHO�\D\×QF×O×ù×Q�YH�\D\×QF×O×N�DQOD\×ü×Q×Q�HQ�SUREOHPOL�
UHJ�ODV\RQX� RODUDN� KDOD� LüOHPHNWH� YH� GLNNDW� oHNPHNWHGLU�� 'LMLWDO� SODWIRUPODU� KHU� LNL� VRUXQVDO×� GD�
RUWDGDQ�UDKDWO×NOD�NDOG×UDELOGLùL�LoLQ�L]OH\LFLOHULQ�ELULQFLO�WHUFLKL�NRQXPXQD�\�NVHOPLüWLU��

3.4.2. Etkileşimi Destekleyen Yeni Yapım Türleri
%DKVL�JHoHQ�W�P�SODWIRUP�HWNLOHüLP�XQVXUODU×Q×Q�DYDQWDMO×�RODQDNODU×Q×Q�\DQ×�V×UD��1HWÁL[·LQ�G|Q�üHQ�
L]OH\LFL�GHQH\LPL�YH�EHNOHQWLOHULQH�J|UH�WDVDUODG×ù×�YH�DN×üD�GDKLO�HWWLùL�PLQL�GL]L��4XHHQ·V�*DPELW��
8QRUWKRGR[� YE��� YH� 2ULJLQDOV� �7KH� &URZQ�� 'DUN� YE��� JLEL� \HQL� \DS×P� W�UOHUL� EXOXQPDNWDG×U�� %X�
EDùODPGD�1HWÁL[·LQ�\DNODü×P×��NXOODQ×F×�GHQH\LPL�HWNLOHüLPOHUL�LOH�ELU�EDN×PD�DQODW×�HWNLOHüLPL�GHQH\LPL�
YH�EX�QRNWDGD�J|U�QHQ�\HQLOLNOHU�RODUDN�WDQ×POD\DELOHFHùLPL]�ELU�DODQD�GHQN�G�üPHNWHGLU��

ûHNLO����1HWÁL[·L�)DUNO×�<DS×P�7�UOHUL��0LQL�'L]L��1HWÁL[�2ULMLQDO�'L]LOHUL�9E���úoLQ�7HUFLK�(GL\RUXP

ûHNLO��·GD�GD�J|U�OHELOHFHùL�JLEL�NDW×O×PF×ODU×Q������·��´1HWÁL[·L�IDUNO×�\DS×P�W�UOHUL��PLQL�GL]L��1HWÁL[�
2ULMLQDO� GL]LOHUL� YE��� LoLQ� WHUFLK� HGL\RUXPµ� LIDGHVLQH� NHVLQOLNOH� NDW×O×\RUXP�������·�� LVH� NDW×O×\RUXP�
\DQ×W×Q×�YHUPLüWLU��%X�\DQ×WODUGD�WRSODPGD�������JLEL�\�NVHN�ELU�RUDQD�GHQN�JHOPHNWHGLU��

3.5. Covid-19 Pandemisi ile Artan Netflix Farkındalığı
ú]OH\LFLOHULQ�&RYLG����SDQGHPLVL� LOH� L]ROH�DODQGD�]DPDQ�JHoLUPH�DNWLYLWHVLQL�oRN�\RùXQ�ELU�üHNLOGH�
GLMLWDO� LoHULN�W�NHWLPLQH�ND\G×UG×ù×�GDKD�|QFH�GH�LIDGH�HGLOPLüWLU��.LWOHVHO��UHWLP�YH�W�NHWLP�NROHNWLI�
ELU�üHNLOGH�VRV\DO�PHG\D�NDQDOODU×�YH�<RX7XEH��]HULQGH�N�UHVHO�RODUDN��J�QO�N�\DNODü×N���PLO\DU�
FLYDU×�DNWLI�YLGHR� L]OHPH�RUDQ×�JLEL� �,QWHUQHW�/LYH�6WDWV��������\�NVHN�ELU�KDFLP� LOH�V�UG�U�O�UNHQ��
|]HOOLNOH�GLMLWDO�LoHULN�W�NHWLP�SODWIRUPODU×�DG×QD�1HWÁL[·LQ�EX�G|QHPGH�ROGXNoD�|QHPOL�ELU�URO��VWOHQGLùL�
J|U�OPHNWHGLU��

ûHNLO�����3DQGHPLGH�1HWÁL[�úoHULNOHUL�(Q�.ROD\�8ODü×ODELOHQ�=DPDQ�*HoLUPH�$UDF×G×U
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ûHNLO� ��·GD� NDW×O×PF×ODU×Q� �����·�Q�Q� ]DPDQ� JHoLUPH� DUDF×� RODUDN� 1HWÁL[·L� WHUFLK� HWWLNOHUL�
J|U�OPHNWHGLU��%X�GXUXP������YHULOHULQH�J|UH��J�QO�N�RUWDODPD�����PLO\RQ�VDDW�L]OHQPH�RUDQ×�LOH�GH�
NHQGLQL�J|VWHUPHNWHGLU��&RRN���������&RYLG����SDQGHPLVL�LOH�ELUOLNWH�1HWÁL[·LQ�RUWDODPD����PLO\RQ�
DERQH�GDKD�ND]DQG×ù×�ELOLQPHNWHGLU��&RRN���������dDO×üPDGD�\HU�DODQ�YHULOHUL�GHVWHNOHU�ELU�ELoLPGH��
DUDüW×UPDQ×Q�ELU�EDüND�LoHULùL�RODQ�´3DQGHPL�|QFHVLQH�J|UH�1HWÁL[·L�GDKD�V×N�NXOODQPD\D�EDüODG×Pµ�
VRUXVXQD�� NDW×O×PF×ODU×Q� �����·L� NHVLQOLNOH� NDW×O×\RUXP� YH� �����·L� NDW×O×\RUXP� \DQ×W×Q×� YHUPLüWLU��
´3DQGHPLGH�VRNDùD�o×NPD�\DVDù×�RODQ�J�QOHU��GLùHU�J�QOHUH�J|UH�GDKD�ID]OD�LoHULN�L]OHGLPµ�VRUXVXQD�
LVH�NDW×O×PF×ODU×Q�������·L�NHVLQOLNOH�NDW×O×\RUXP�YH����·��GH�NDW×O×\RUXP�üHNOLQGH�\DQ×W�YHUPLüWLU��

dDO×üPDGDNL�YHULOHU�×ü×ù×QGD�GD�J|U�OHELOHFHùL�JLEL��1HWÁL[·LQ�ELU�GLMLWDO�\D\×Q�SODWIRUPX�RODUDN�SDQGHPL�
LOH� IDUN×QGDO×ù×QD�GDLU�EXOJXODU�ROXPOX�DQODPGD����·QLQ��]HULQGHGLU��%X�GXUXP�&RYLG����HWNLVL� LOH�
L]OH\LFL�YH�SODWIRUP�DUDV×QGDNL�HWNLOHüLP�YH�LOLüNLQLQ�ELU�J|VWHUJHVL�RODUDN�NDUü×P×]GDG×U��.DW×O×PF×�H\OHP�
VDKDV×� HVQDV×QGD�� DUDüW×UPDF×ODU×Q� SDQGHPL� V�UHFL� GDKLOLQGH� HWUDÁDU×QGD� J|]OHPOHGLNOHUL� GXUXP�
EHQ]HU�ELU� |]HOOLN� J|VWHUPHNWHGLU��1HWÁL[·LQ� W�P�EX� V�UHoWH� LoHULNOHULQLQ� SRS�OHUOLùLQGHQ�EDù×PV×]�
RODUDN�� NXOODQ×F×ODU×Q� LKWL\DF×� RODQ� VH\LU� GHQH\LPLQH� NDUü×� YHUGLùL� WHNQRORMLN� KL]PHW� VDùOD\×F×O×ù×�
GRùUXOWXVXQGD�SODWIRUPXQ�VH\LUOLN�GHQH\LP�WDWPLQL�Do×V×QGDQ�|QH�o×NW×ù×Q×�J|VWHUPHNWHGLU�

dDO×üPDGDQ� HOGH� HGLOHQ� EXOJXODU�� \HQL� GHQH\LP� RODQDNODU×� EDùODP×QGD� \DüDQDQ� HQ� |QHPOL�
G|Q�ü�P�Q� ]DPDQVDO� HWNLOHüLP� EDùODP×QGD� ROGXùXQX� J|VWHUPLüWLU�� ú]OH\LFLQLQ� EX� G|QHPGH� Dü×U×�
L]OHPH�H\OHPLQL�DUW×UG×ù×�YH�EX�GHQH\LPL�JHUoHNOHüWLUGLùLQGH�NHQGLQL�GDKD�L\L�KLVVHWWLùLQL�LIDGH�HWWLùL�
J|U�OP�üW�U��3ODWIRUP�RODUDN�1HWÁL[·LQ�GH�L]OH\LFLVLQLQ�Dü×U×�L]OHPH\H�NDUü×�RODQ�ROXPOX�WHSNLVLQL��\HQL�
DQODW×�W�UOHUL�LOH��PLQL�GL]L�YE���EHVOHPHVL�YH�NXOODQ×F×�GHQH\LPLQL�EX�L]OHPH�SUDWLùLQL�GHVWHNOHU�üHNLOGH�
J�QFHOOHPHVL��SDQGHPL�LOH�GLMLWDO�GHQH\LPLQ�WDPDPHQ�IDUNO×ODüW×ù×Q×�J|UPHPL]L�VDùODPDNWDG×U��

úQFHOHQHQ� GLùHU� ELU� G�]OHP� RODQ� PHNkQ�� À]LNL� YH� VDQDO� PHNkQ� RODUDN� HOH� DO×QG×ù×� LoLQ� EXUDGDNL�
G|Q�ü�P�Q�]RUXQOX�YH�N×VPL�ROGXùX�DQODü×OP×üW×U��&RYLG����SDQGHPLVLQLQ�KD\DWODUD�JHWLUGLùL�\HQL�
G�]HQ� LOH� L]OH\LFLQLQ� HVNLGHQ� RNXOGD�� RWRE�VWH�� |ùUHQFL� \XUGXQGD�� NDIHGH� JHUoHNOHüWLUGLùL� L]OHPH�
HWNLQOLùL�HY�RUWDP×QD�WDü×QP×üW×U��$QFDN�L]OH\LFLOHULQ�HY�RUWDP×QGD��PRELO�FLKD]ODU�LOH�NHQGLVLQH�ELU�DODQ�
\DUDWDUDN�ELUH\VHO�ELU�VH\LU�GHQH\LPL�\DüDPD\×�WHUFLK�HWWLùL�J|U�OP�üW�U��6DQDO�PHNkQ�EDùODP×QGD�
GD�L]OH\LFLQLQ�ELUH\VHOOLN�DU]XVXQXQ�V�UG�ù��J|]OHPOHQPLüWLU��

Sonuç
+D\DW×P×]×Q�KHU�HYUHVLQLQ��Lü�YH�|]HO�\DüDP�DODQODU×P×]×Q��HùLWLPLQ��VRV\DO�HWNLOHüLPOHULPL]LQ�K×]OD�
GLMLWDOOHüPHVLQL�YH�WDPDPHQ�oHYULPLoL�RUWDPD�ND\PDV×Q×�EHNOHGLùLPL]�����\�]\×O�WRSOXP�G�]HQLQGH��
&RYLG���� SDQGHPL� NRüXOODU×Q×Q� GLMLWDO� G|Q�ü�P�� K×]ODQG×UDUDN�� JHoLü� V�UHoOHULQLQ� NDEXO�Q�Q� W�P�
WDUDÁDU��]HULQGH�NRüXOVX]�YH�üDUWV×]�ROPDV×Q×�VDùODG×ù×�J|U�OP�üW�U��=RUXQOXOXNWDQ�GRùDQ�EX�K×]O×�
JHoLü��NLPL�DODQODUGD�JHUL�G|Q�OPH]�ELU�üHNLOGH�DUW×N�WDPDPHQ�VDQDO�ELU�PHNkQ�YH�]DPDQ�X]DP×QGD�
LOHUOH\HFHùLPL]LQ�YH�NLPL�SUDWLNOHULQ�WDPDPHQ�oHYULPLoL�G�]OHPGH�NDODFDù×Q×Q�ELU�J|VWHUJHVL�RODUDN�
G�ü�Q�OPHNWHGLU��%X�QRNWDGD�1HWÁL[��KDOLKD]×UGDNL�NRüXOODU×�G|Q�üW�UHUHN��GLMLWDO�ELU�\D\×Q�SODWIRUPX�
GHQH\LPL� LOH� SDQGHPLQLQ� HWNLOHULQL� ROXPOX� ELU� HWNLOHüLP� V�UHFLQH� X\DUOD\DELOHQ� ELU� \DS×� RODUDN�
NDUü×P×]GD� GXUPDNWDG×U�� ����� LWLEDU×\OD� OLWHUDW�UGH� \HULQL� DOPD\D� EDüOD\DQ� YH� |]HOOLNOH� 1HWÁL[·LQ�
DG×Q×�JHoLUHQ�YH\D�DQDKWDU�NHOLPH�RODUDN�NXOODQDQ�ELOLPVHO�\D\×QODU×Q�VD\×V×QGDNL�DUW×ü��oDO×üPD\×�
VXQDQ�DUDüW×UPDF×ODU×Q�GD�GLNNDWLQL�oHNPLü��EX�GRùUXOWXGD�NDUPD�\|QWHP�\DNODü×P×Q×�EHQLPVH\HUHN�
KHP�oHYULPLoL�DQNHW�\|QWHPL� LOH�KHP�GH�NDW×O×PF×�H\OHP�DUDüW×UPDV×�SUHQVLSOHUL� LOH�VDKD\D�LQLOPLü�
YH�SDQGHPL�LOH�ELUOLNWH�GLMLWDO�SODWIRUPODUD��|]HO�RODUDN�LVH�1HWÁL[·H�NDUü×�RODQ�LOJLQLQ�Do×NODQPDV×QD�
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oDO×ü×OP×üW×U��

%X� GRùUXOWXGD�� DUDüW×UPDQ×Q�� NXOODQ×F×� YH� VH\LU� GHQH\LPLQH� GDLU� L]OHPH� SUDWLNOHULQL� HWNLOH\HQ�
HWNLOHüLP� WDVDU×P×� RGDNO×� |QHPOL� ELU� LQFHOHPH� oDW×V×� ROXüWXUGXùX� G�ü�Q�OPHNWHGLU�� dDO×üPDQ×Q�
GD� |QFHOHGLùL� YH� DODQD� NDWW×ù×� EDN×ü� Do×V×� LOH�� GLMLWDO� SODWIRUPODUD� GDLU� NXOODQ×F×� YH� VH\LU� GHQH\LPL�
RGDNO×�\HQL�DUDüW×UPDODU×Q�YH�J|UVHO� LOHWLüLP� WDVDU×P×�EDùODP×QGDNL� L\LOHüWLUPHOHULQ�JHUoHNOHüHFHùL�
G�ü�Q�OPHNWHGLU��%|\OHOLNOH��Dü×U×�L]OHPH��VDQDO�PHNkQ�YH�oRNOX�HNUDQ�GHQH\LPLQH�LOLüNLQ�HWNLOHüLP�
WDVDU×P×Q×��]DPDQ��PHNkQ�YH�DUDoVDO�GHQH\LPOHUH�J|UH� LQFHOH\HQ�oDO×üPDODU×Q�DUWDFDù×�YH�DODQD�
NDWN×�VDùOD\DFDù×�GHùHUOHQGLULOPHNWHGLU��

%X�DUDüW×UPDQ×Q�EDüYXUGXùX�NDUPD�\|QWHP�LOH�KHP�NDW×O×PF×ODUGDQ�YHUL�WRSODQP×ü�KHP�GH�DUDüW×U×ODQ�
VDKD�DUDüW×UPDF×ODU�WDUDI×QGDQ�LON�HOGHQ�GHQH\LPOHQHUHN��OLWHUDW�UGH�\HU�DODQ�|UQHNOHUGHQ�IDUNO×�ELU�\RO�
L]OHQPHVLQL�VDùODP×üW×U��dDO×üPDQ×Q�HULüWLùL�JHQLü�NDW×O×PO×�oHYULPLoL�DQNHW�YH�\DQ×�V×UD�DUDüW×UPDF×ODU×Q�
NHQGLOHULQL�NDW×O×PF×� WDVDU×P�\|QWHPL� LOH�NRQXPODQG×UG×NODU×�ER\XW�EDùODP×QGD��oDO×üPD�\|QWHPVHO�
RODUDN�GD�OLWHUDW�UGHNL�|UQHNOHULQGHQ�IDUNO×ODüPDNWDG×U��%X�oDO×üPD��&RYLG����SDQGHPLVL�HVQDV×QGD�
GLMLWDO�SODWIRUPODU�EDùODP×QGDNL�VH\LU�GHQH\LPL�YH�LoHULN�LOLüNLVLQL�LQFHOHPHNWHGLU��

$UDüW×UPDQ×Q��SDQGHPL�|QFHVL�YH�VRQUDV×�üHNOLQGH�GDKD�JHQLü�NDUü×ODüW×UPDO×�EXOJXODUD�XODü×OPDV×Q×�
VDùOD\DFDN� RODQ� \HQL� oDO×üPDODUD� |QF�O�N� HWPHVL� KHGHÁHQPHNWHGLU�� $UDüW×UPD� NDSVDP×QGD� ����
PLO\RQ�NXOODQ×F×V×�RODQ�1HWÁL[�7�UNL\H�LoLQ�|UQHNOHP�E�\�NO�ù������NLüL��KDWD�SD\×�����J�YHQLOLUOLN�
G�]H\L������|UQHNOHP�E�\�NO�ù������RODUDN�EHOLUOHQHUHN�VDùO×NO×�GROGXUXOPDPDV×�RODV×O×ù×QD�NDUü×�
���� NLüL\H� X\JXODQP×üW×U��$UDüW×UPD� NDW×O×PF×� H\OHP� DUDüW×UPDV×� LOH� GHVWHNOHQHUHN� GHùHUOHQGLUPH�
LoLQ�QLWHO�NDUPD�\|QWHP�EHQLPVHQPLüWLU��$QFDN�JHOHFHN�DUDüW×UPDODUGD�YHULOHU�LVWDWLVWLNVHO�DQODPO×O×N�
WHVWLQH� WDELL� WXWXODUDN� QLFHO� GHùHUOHQGLUPH� \DS×ODELOHFHùL� JLEL�� GHULQOHPHVLQH� J|U�üPHOHU� LOH�
NDW×O×PF×ODU×Q�J|U�üOHULQLQ�GH�DNWDU×OPDV×�� L]OH\LFLOHULQ�NLüLVHO�GHQH\LPOHULQL�GHWD\ODQG×UPDN� LoLQ�ELU�
L]OHN� ROXüWXUDFDNW×U�� <DQ×� V×UD�� W�P� EX� RGDNO×� DUDüW×UPD� oDEDODU×Q×Q�� J�Q�P�]� YH� JHOHFHùLQ� \HQL�
NXüDN�L]OH\LFLOHULQLQ�HWNLOHüLP�EHNOHQWLOHULQL�WDWPLQ�HGHELOPHN�LoLQ�\HQL�HWNLOHüLP�WDVDU×P×�RODV×O×NODU×Q×�
YH�NRQX\D�LOLüNLQ�\HQL�ELOLPVHO�\DNODü×PODU×�RUWD\D�NR\DELOHFHùL�GH�G�ü�Q�OPHNWHGLU��

Kaynaklar
$GULDHQV��)���9DQ�'DPPH��(���	�&RXUWRLV��&����������7KH�VSDWLDO�DQG�VRFLDO�FRQWH[WV�RI�WHOHYLVLRQ�YLHZLQJ�DGROHVFHQWV��
3RHWLFV������������������KWWSV���GRL�RUJ���������M�SRHWLF������������

$OW×Q��0��$����������úQVDQ�ELOJLVD\DU�HWNLOHüLPL��0HNkQD�\DQV×PDODU×�YH�JHOHFHùH�GDLU�GHùHUOHQGLUPHOHU��$QDGROX�hQLYHU�
VLWHVL�6DQDW�	�7DVDU×P�'HUJLVL����������������KWWSV���GRL�RUJ����������ZZZ�VWG�DQDGROX�HGX�WU�������

$ULVWRWHOHV����������3RHWLND��ú��7XQDO×��dHY����úVWDQEXO��5HP]L�.LWDEHYL�

$]L]��$����������6RV\DO�ELOLPOHUGH�DUDüW×UPD�\|QWHPOHUL�YH�WHNQLNOHUL��������1REHO�$NDGHPLN�<D\×QF×O×N�

%DXGULOODUG��-����������7�NHWLP�WRSOXPX������EV��1��7XWDO�	�)��.HVNLQ��dHY����úVWDQEXO��$\U×QW×�<D\×QODU×��

%D\NDQ��&��$����������0LPDUO×N��VDQDOO×N�YH�VDQDO�PHNDQODU×Q�WDVDU×P×��$UUHGDPHQWR�0LPDUO×N�dDùGDü�0LPDUO×N�6RUXQODU×�
'L]LVL��%R\XW�<D\×Q�*UXEX��������

%LHOE\��'��'���	�+DUULQJWRQ��&��/����������9LGHR�FXOWXUHV��WHOHYLVLRQ��,oLQGH�-��'��:ULJKW��(G����,QWHUQDWLRQDO�(QF\FORSHGLD�
RI�WKH�6RFLDO�	�%HKDYLRUDO�6FLHQFHV������V����������(OVHYLHU��KWWSV���GRL�RUJ���������%�������������������������

%RYLOO��0���	�/LYLQJVWRQH��6����������%HGURRP FXOWXUH�DQG�WKH�SULYDWL]DWLRQ�RI�PHGLD�XVH��/RQGRQ��/6(�5HVHDUFK�2QOLQH�
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%UHUHWRQ��3����������(GLWRULDO��7KH�FRQVXPSWLRQ�DQG�XVH�RI�'9'V�DQG�WKHLU�DGG�RQV��&RQYHUJHQFH��7KH�,QWHUQDWLRQDO�
-RXUQDO�RI�5HVHDUFK�LQWR�1HZ�0HGLD�7HFKQRORJLHV������������������KWWSV���GRL�RUJ�������������������������

&KHYDOLHU�� 0��� 	� %XFNOHV�� '�� -�� �������� 3DUWLFLSDWRU\� DFWLRQ� UHVHDUFK� ������ /RQGRQ�� 5RXWOHGJH�� KWWSV���GRL�
RUJ����������������������

&RRSHU��5���	�7DQJ��7����������3UHGLFWLQJ�DXGLHQFH�H[SRVXUH�WR�WHOHYLVLRQ�LQ�WRGD\·V�PHGLD�HQYLURQPHQW��$Q�HPSLULFDO�LQ�
WHJUDWLRQ�RI�DFWLYH�DXGLHQFH�DQG�VWUXFWXUDO�WKHRULHV��-RXUQDO�RI�%URDGFDVWLQJ�	�(OHFWURQLF�0HGLD������������������KWWSV���
GRL�RUJ��������������������������

dD\F×��%����������$ü×U×�L]OHPH\OH�GHùLüHQ�GL]L�L]OHPH�ELoLPOHULQLQ�L]OH\LFLOHU��]HULQGHNL�HWNLOHUL��7KH�7XUNLVK�2QOLQH�-RXUQDO�
RI�'HVLJQ��$UW�DQG�&RPPXQLFDWLRQ��72-'$&������������������KWWSV���GRL�RUJ���������������������

'LDV��3���	�6HUUDQR�3XFKH��-����������0XOWL�QHHGV�IRU�PXOWL�VFUHHQLQJ��SUDFWLFHV��PRWLYDWLRQV��DQG�DWWHQWLRQ�GLVWULEXWLRQ��
3DODEUD�&ODYH���������������KWWSV���GRL�RUJ���������SDFOD������������

(UGDO�$\WHNLQ��3����������+DW×UODPDQ×Q�PDVXP�KDOL��$U]X�ÀOP�HNRO��YH�(UWHP�(ùLOPH]�VLQHPDV×\OD�KDW×UODPDN��úVWDQEXO��
$JRUD�.LWDSO×ù×�

(UGHP��1���	�$\WHNLQ��%�$���������0D\×V������&RYLG����SDQGHPLVL�LOH�G|Q�üHQ�L]OH\LFL�GHQH\LPL��]HULQH�ELU�|QHUPH��g]�� 
�WK�&XOWXUDO�,QIRUPDWLFV��&RPPXQLFDWLRQ�	�0HGLD�6WXGLHV�&RQIHUHQFH��ú]PLU�

+DQFKDUG��0���0HUULQJWRQ��3���	�:HVVHOV��%�� ��������6FUHHQ� FKRLFH��7KH� UHODWLRQV�� LQWHUDFWLRQV� DQG�DUWLFXODWLRQV� RI�
ZDWFKLQJ�ÀOP��2SHQ�6FUHHQV�����������KWWSV���GRL�RUJ����������RV���

+DQLFK��-����������7KH�DXGLHQFH�HIIHFW��2Q�WKH�FROOHFWLYH�FLQHPD�H[SHULHQFH��(GLQEXUJK��(GLQEXUJK�8QLYHUVLW\�3UHVV�

úFLO�7XQFHU��$���	�7XQFHU��0��8����������(ùOHQFH�UHNODPODU×Q×Q�YLUDO�X\JXODPDODU×�YH�]�NXüDù×��]HULQGHQ�ELU�GHùHUOHQGLUPH��
7UW�$NDGHPL� ��������������

-HQQHU��0����������,V�WKLV�79,9"�2Q�1HWÁL[��79,,,�DQG�ELQJH�ZDWFKLQJ��1HZ�0HGLD�	�6RFLHW\������������������KWWSV���GRL�
RUJ�������������������������

-HQQHU��0����������5HVHDUFKLQJ�ELQJH�ZDWFKLQJ��&ULWLFDO�6WXGLHV�LQ�7HOHYLVLRQ��7KH�,QWHUQDWLRQDO�-RXUQDO�RI�7HOHYLVLRQ�
6WXGLHV������������������KWWSV���GRL�RUJ�������������������������

-XOLHQ��+����������7KH�6$*(�HQF\FORSHGLD�RI�TXDOLWDWLYH�UHVHDUFK�PHWKRGV��/��0��*LYHQ��(G����/RV�$QJHOHV��&DOLI��6DJH�
3XEOLFDWLRQV�

.XODN��g����������7KH�ELQJH�ZDWFKLQJ�H[SHULHQFH�RQ�1HWÁL[��-RXUQDO�RI�$UW��'HVLJQ�	�6FLHQFH���������������GRL�����������
\HGL�������

/HZLQ��.����������$FWLRQ�UHVHDUFK�DQG�PLQRUWL\�SUREOHPV��-RXUQDO�RI�6RFLDO�,VVXHV��������������KWWSV���VSVVL�RQOLQHOLEUDU\�
ZLOH\�FRP�GRL�IXOO���������M����������������WE������[

/LYLQJVWRQH��6����������5HODWLRQVKLSV�EHWZHHQ�PHGLD�DQG�DXGLHQFHV��3URVSHFWV�IRU�DXGLHQFH�UHFHSWLRQ�VWXGLHV��úoLQGH�
7��/LHEHV�	�-��'��&XUUDQ��(G����0HGLD��ULWXDO�DQG�LGHQWLW\��(VVD\V�LQ�KRQRU�RI�(OLKX�.DW]�������������/RQGRQ��5RXWOHGJH��
KWWS���HSULQWV�OVH�DF�XN������

/LYLQJVWRQH��6����������<RXQJ�SHRSOH�DQG�QHZ�PHGLD��/RQGRQ��KWWSV���ZZZ�UHVHDUFKJDWH�QHW�SXEOLFDWLRQ����������

/LYLQJVWRQH��6����������7KH�FKDQJLQJ�QDWXUH�RI�DXGLHQFHV��)URP�WKH�PDVV�DXGLHQFH�WR�WKH�LQWHUDFWLYH�PHGLD�XVHU��úoLQGH�
$��9DOGLYLD��(G����&RPSDQLRQ�WR�0HGLD�6WXGLHV��/RQGRQ��/6(�5HVHDUFK�2QOLQH��

0DQQ��*���9HQWXULQL��)���0XUGRFK��5���0LVKUD��%���0RRUE\��*���	�&DUOLHU��%����������'LJLWDO�YLGHR�DQG�WKH�FRQQHFWHG�FRQ�
VXPHU��������$FFHQWXUH�
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0DWUL[��6�� ��������7KH�1HWÁL[�HIIHFW��7HHQV��ELQJH�ZDWFKLQJ��DQG�RQ�GHPDQG�GLJLWDO�PHGLD� WUHQGV��-HXQHVVH��<RXQJ�
3HRSOH��7H[WV��&XOWXUHV�����������������KWWSV���GRL�RUJ���������MHX����������

0HULNLYL��-���6DORYDDUD��$���0lQW\PlNL��0���	�=KDQJ��/����������2Q�WKH�ZD\�WR�XQGHUVWDQGLQJ�ELQJH�ZDWFKLQJ�EHKDYLRU��
7KH�RYHU�HVWLPDWHG�UROH�RI�LQYROYHPHQW��(OHFWURQLF�0DUNHWV������������������KWWSV���GRL�RUJ���������V����������������

0LNRV��/����������'LJLWDO�PHGLD�SODWIRUPV�DQG�WKH�XVH�RI�79�FRQWHQW��%LQJH�ZDWFKLQJ�DQG�YLGHR�RQ�GHPDQG�LQ�*HUPDQ\��
0HGLD�DQG�&RPPXQLFDWLRQ�����������������KWWSV���GRL�RUJ����������PDF�Y�L�����

6DXPXUH��.���*LYHQ��/��0����������,oLQGH�/��0��*LYHQ��(G����7KH�6$*(�HQF\FORSHGLD�RI�TXDOLWDWLYH�UHVHDUFK�PHWKRGV��
/RV�$QJHOHV��&DOLI��6DJH�3XEOLFDWLRQV�

0XOOHQ��0��*����������7KH�ULVH�RI�FDEOH�SURJUDPPLQJ�LQ�WKH�8QLWHG�6WDWHV��5HYROXWLRQ�RU�HYROXWLRQ"�$XVWLQ��7;��8QLYHUVLW\�
RI�7H[DV�3UHVV�

1RZHOO�6PLWK��*���(G������������7KH�2[IRUG�KLVWRU\�RI�ZRUOG�FLQHPD��2[IRUG��1HZ�<RUN��2[IRUG�8QLYHUVLW\�3UHVV�

2VXU��/����������1HWÁL[�DQG�WKH�GHYHORSPHQW�RI�WKH�LQWHUQHW�WHOHYLVLRQ�QHWZRUN�������'LVVHUWDWLRQV��$//�

g]HO��6���	�'XUPD]��7����������<HQL�QHVLO�L]OHPH�SUDWLNOHUL��7×N×Q×UFDV×QD�L]OHPHN��0DUPDUD�hQLYHUVLWHVL�gQHUL�'HUJLVL��
KWWSV���GRL�RUJ����������PDUXRQHUL�������

g]oDùOD\DQ��0����������7�UNL\H·GH�WHOHYL]\RQ�\D\×QF×O×ù×Q×Q�JHOLüLPL��6HOoXN�úOHWLüLP���������������

g]J�Q��$���	�7UHVNH��$�� ��������6�UHùHQ�PHG\D�SODWIRUPODU×�� ú]OH\LFL�HWNLQOLùLQLQ�G|Q�ü�P��YH� WRSOXPVDO�HWNLOHUL�� úOHI 
'HUJLVL��KWWSV���GRL�RUJ����������LOHI�������

5HDVRQ��3���	�%UDGEXU\��+���(G������������7KH�6$*(�KDQGERRN�RI�DFWLRQ�UHVHDUFK��3DUWLFLSDWLYH�LQTXLU\�DQG�SUDFWLFH��
/RQGRQ��6DJH�

6DND��(����������<HQL�PHG\D�oDO×üPDODU×��7�UNL\H�LQWHUQHW�WDULKL��úVWDQEXO��$OWHUQDWLI�%LOLüLP�

6DU×��h���	�7�UNHU��+����������'LMLWDO�SODWIRUP�NXOODQ×F×ODU×Q×Q�L]OHPH�DO×üNDQO×NODU×QD�\|QHOLN�ELU�DUDüW×UPD��1HWÁL[�|UQHùL��
$QDGROX�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�'HUJLVL����������������KWWSV���GRL�RUJ����������DXVEG�������

6FKHFKQHU��5����������3HUIRUPDQFH�VWXGLHV��$Q�LQWURGXFWLRQ��1HZ�<RUN��5RXWOHGJH��

6HQELU��+����������=�VRQ�LQVDQ�P×"�úVWDQEXO��2NX\DQ�8V�<D\×QODU×�

7�]�Q�$WHüDOS��6���	�%DüODU��*����������úQWHUQHWWH�GL]L� L]OHPH�GHQH\LPLQLQ�G|Q�ü�P���7�UNL\H·GH�Dü×U×� L]OHPH��ELQJH�
ZDWFKLQJ���*DODWDVDUD\�hQLYHUVLWHVL�úOHWL�ü�LP�'HUJLVL������VV����������KWWSV���GRL�RUJ����������JVXLOHW�������

9DUHOD��'���	�.DXQ��$����������$�XVHU�IRFXVHG�DSSURDFK�WR�WKH�1HWÁL[�UHFRPPHQGDWLRQ�$OJRULWKP��,Q��7KHR�3ORWKH��$P�
EHU�0��%XFN��HG����1HWÁL[�DW�WKH�1H[XV��&RQWHQW��3UDFWLFH��DQG�3URGXFWLRQ�LQ�WKH�$JH�RI�6WUHDPLQJ�7HOHYLVLRQ�����������
1HZ�<RUN��3HWHU�/DQJ�3XEOLVKLQJ�*URXS�

9HEOHQ��7����������$\ODN�V×Q×I×Q�WHRULVL��0��$OWXQ��(G���=��*�OWHNLQ�	�&��$WD\��dHY����úVWDQEXO��%DELO�<D\×QODU×�

9LWULQHO��(����������7KH�LQWURGXFWLRQ�RI�1HWÁL[�LQ�7XUNH\��+RZ�WR�ÀW��RU�LV�LW�SRVVLEOH�WR�ÀW��LQ�DQ�DXGLR�YLVXDO�ODQGVFDSH�
PDUNHG�E\�SLUDF\�DQG�ORFDO�WDVWH"�7XUNH\�DQG�7XUNLVK�6WXGLHV�����������$WLQD��$WKHQV�,QVWLWXWH�IRU�(GXFDWLRQ�DQG�5H�
VHDUFK�������������

:DOPVOH\��%���	�)UDQNV��$�� ��������7KH�DXGLHQFH�H[SHULHQFH� FKDQJLQJ� UROHV� DQG� UHODWLRQVKLSV�� ,oLQGH�%��:DOPVOH\�
�(G����.H\�LVVXHV�LQ�WKH�DUWV�DQG�HQWHUWDLQPHQW�LQGXVWU\�����EV���*RRGIHOORZ�3XEOLVKHUV��KWWSV���GRL�RUJ����������������
����������������

:LOOLDPV��6����������:HOFRPH�WR�JHQHUDWLRQ�]��%	7�0DJD]LQH������������
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úQWHUQHW�.D\QDNODU×

%HFN��.���������0D\×V������+RZ�WR�ZDWFK�1HWÁL[��DQG�PRUH���WRJHWKHU�RQOLQH�ZLWKRXW�EHLQJ�LQ�WKH�VDPH�URRP��KWWSV���
PDVKDEOH�FRP�DUWLFOH�QHWÁL[�V\QF�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

&RRN��6��������������1HWÁL[�VWDWLVWLFV�	�IDFWV�WKDW�GHÀQH�WKH�FRPSDQ\·V�GRPLQDQFH�LQ�������KWWSV���ZZZ�FRPSDULWHFK�
FRP�EORJ�YSQ�SULYDF\�QHWÁL[�VWDWLVWLFV�IDFWV�ÀJXUHV��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

(UGHP��$��.�� ��������8]DNWDQ�HùLWLP�� ´YHOLOHUH�HùLWLPHµ�G|QG���DUWDQ�|GHY�\�N��DQQH�EDEDODUD�SDWODG×�� ,QGHSHQGHQW 
7�UNoH�� KWWSV���ZZZ�LQG\WXUN�FRP�QRGH��������KDEHU�X]DNWDQ�HùLWLP�YHOLOHUH�HùLWLPH�G|QG��DUWDQ�|GHY�\�N��DQQH�
EDEDODUD�SDWODG×�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

,QGHSHQGHQW� 7�UNoH�� ������� ��� 0DUW��� 8]DNWDQ� oDO×üPDGD� ´ELWPH\HQ� PHVDLµ� LV\DQ×�� ,QGHSHQGHQW� 7�UNoH�KWWSV���
ZZZ�LQG\WXUN�FRP�QRGH��������HNRQRPL�&&����X]DNWDQ��&��$�DO�&��%��&���)PDGD�ELWPH\HQ�PHVDL�
LV\DQ�&��%��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

,QWHUQHW�/LYH�6WDWV������������(\O�O���,QWHUQHW�XVDJH�	�VRFLDO�PHGLD�VWDWLVWLFV��KWWSV���ZZZ�LQWHUQHWOLYHVWDWV�FRP��DGGUHV�
LQGHQ������������WDULKLQGH�HULüLOPLüWLU�

.DWV��5����������1HWÁL[�VWDWLVWLFV��+RZ�PDQ\�VXEVFULEHUV�GRHV�1HWÁL[�KDYH"�:RUOGZLGH��86�PHPEHU�FRXQW�DQG�JURZWK��
KWWSV���ZZZ�LQVLGHULQWHOOLJHQFH�FRP�LQVLJKWV�QHWÁL[�VXEVFULEHUV��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

0F.HHYHU�� 9�� ������� ���0DUW��� &RURQDYLUXV� ORFNGRZQV� DUH�PDNLQJ� WKH� ZRUNLQJ� GD\� ORQJHU� IRU�PDQ\�&1%&�KWWSV���
ZZZ�FQEF�FRP������������FRURQDYLUXV�ORFNGRZQV�DUH�PDNLQJ�WKH�ZRUNLQJ�GD\�ORQJHU�IRU�PDQ\�KWPO� DGUHVLQGHQ�
�����������WDULKLQGH�HULüLOPLüWLU�

1WY�� ������� ��ûXEDW��� úNL� \HQL� DUDüW×UPD��(YGHQ�oDO×üDQODU×Q�PHVDL� V�UHVL� HQ�D]��� VDDW� X]DG×�� |ùOH�PRODODU×� N×VDOG×��
1WY�� KWWSV���ZZZ�QWY�FRP�WU�HNRQRPL�LNL�\HQL�DUDVWLUPD�HYGHQ�FDOLVDQODULQ�PHVDL�VXUHVL�HQ���VDDW�X]DGL�RJOH�PRODODUL�
NLVDOGL�(<2�=SP*��63=VY2;)(<4$�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

6DU×ND\D��.�����������0DUW���7�UNL\H¶GHNL�1HWÁL[�DERQH�VD\×V×�Do×NODQG×��7HNQRVDIDUL��KWWSV���WHNQRVDIDUL�QHW�WXUNL\H�GHNL�
QHWÁL[�DERQH�VD\LVL�DFLNODQGL��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

6WROO��-�����������+D]LUDQ���6KDUH�RI�DGXOWV�ZLWK�D�1HWÁL[�VXEVFULSWLRQ�LQ�WKH�8QLWHG�6WDWHV�DV�RI�PDUFK�������E\�DJH�JURXS��
6WDWLVWD��KWWSV���ZZZ�VWDWLVWD�FRP�VWDWLVWLFV��������QHWÁL[�VXEVFULSWLRQ�DGXOWV�XVD�E\�DJH��DGUHVLQGHQ������������WDUL�
KLQGH�HULüLOPLüWLU�

7HOHSDUW\����������7HOHSDUW\��KWWSV���ZZZ�WHOHSDUW\�FRP��DGUHVLQGHQ������������WDULKLQGH�HGLQLOPLüWLU��

7KH�*XDUGLDQ�����������ûXEDW���+RPH�ZRUNHUV�SXWWLQJ� LQ�PRUH�KRXUV�VLQFH�&RYLG��UHVHDUFK�VKRZV��KWWSV���ZZZ�WKH�
JXDUGLDQ�FRP�EXVLQHVV������IHE����KRPH�ZRUNHUV�SXWWLQJ�LQ�PRUH�KRXUV�VLQFH�FRYLG�UHVHDUFK�DGUHVLQGHQ������������
WDULKLQGH�HULüLOPLüWLU�
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Extended Abstract
Purpose of Research

1HWÁL[·V�QHZ�SURGXFWLRQ� IRUPDW�GHVLJQV�DQG� LQWHUDFWLRQ�VXJJHVWLRQV� WKDW� LQFUHDVH�DQG� WUDQVIRUP�
WKH�YLHZLQJ�H[SHULHQFH�DUH�GLVFXVVHG�LQ�WKH�VWXG\��:LWKLQ�WKH�IUDPHZRUN�RI�WKH�1HWÁL[�H[DPSOH��WKH�
UHODWLRQVKLS�EHWZHHQ�GLJLWDO�SODWIRUPV�DQG�WKH�DXGLHQFH·V�FROOHFWLYH�SURGXFWLRQ�GHVLJQ�DQG�YLHZLQJ�
LV�HPSKDVL]HG��,Q�WKLV�FRQWH[W��WKH�SUREOHP�RI�WKLV�UHVHDUFK�LV�WR�FRQVLGHU�KRZ�XVHUV�YLHZHUV�LQWHUDFW�
ZLWK�GLJLWDO�SODWIRUPV�GXULQJ�WKH�&RYLG����SDQGHPLF�DQG�KRZ�WKHLU�YLHZLQJ�H[SHULHQFHV�DUH�ZLWKLQ�
WKLV�IUDPHZRUN��RQ�WKH�D[LV�RI�1HWÁL[�7XUNH\�

Research Questions
7KH�PDLQ�SXUSRVH�RI�WKH�VWXG\�LV�WKH�HIIHFW�RI�WKH�YLHZLQJ�H[SHULHQFH�DQG�GLJLWDO�SODWIRUP�LQWHUDFWLRQ�
RSSRUWXQLWLHV�RQ�HDFK�RWKHU�GXULQJ�WKH�&RYLG����SDQGHPLF�WKURXJK�WKH�1HWÁL[�7XUNH\�VDPSOH��,Q�WKLV�
GLUHFWLRQ��DQVZHUV�WR�WKH�IROORZLQJ�UHVHDUFK�TXHVWLRQV�ZHUH�VRXJKW�ZLWK�WKH�ZKROH�PHWKRG�GHVLJQHG�
LQ�WKH�UHVHDUFK�

1. :KDW� LV� WKH� UHODWLRQVKLS�EHWZHHQ� WKH�&RYLG����SDQGHPLF�DQG� WKH�DXGLHQFH�H[SHULHQFH�� DQG�KRZ�KDV� WKLV�
UHODWLRQVKLS�DIIHFWHG�GLJLWDO�SODWIRUPV"

2.�%DVHG�RQ�WKH�1HWÁL[�7XUNH\�VDPSOH��GRHV�WKH�YLHZLQJ�H[SHULHQFH�RI�WKH�DXGLHQFH�FUHDWH�GLIIHUHQW�YDULDEOHV�
RQ� WKH� LQWHUDFWLRQ� DQG� SURGXFWLRQ� GHVLJQ� SUHIHUHQFHV� RI� GLJLWDO� SODWIRUPV� LQ� WKH� FRQWH[W� RI� VSDFH�� WLPH� DQG�
LQVWUXPHQWDOLW\"

Literature Review
,QWHUDFWLRQ�EHWZHHQ�WKH�GLJLWDO�PHGLD�SODWIRUP�DQG�WKH�DXGLHQFH��WDNHV�SODFH�WKURXJK�WKH�SUHIHUHQFHV�
RI�WKH�DXGLHQFH��$FFRUGLQJ�WR�%HQ�:DOPVOH\�DQG�$QQD�)UDQNV���������WKH�DXGLHQFH�GHVLJQV�LWV�RZQ�
H[SHULHQFH�E\�PDNLQJ�FKRLFHV�DQG�EHFRPHV�D�SDUW�RI�D�FROOHFWLYH�SURGXFWLRQ�FUHDWLRQ�SURFHVV�

$FFRUGLQJ�WR�'DQLHOD�9DUHOD�DQG�$QQH�.DXQ���������HDFK�YLHZHU�LQÁXHQFHV�1HWÁL[·V�DOJRULWKP�DV�D�
´FR�FUHDWRUµ��7KH�SODWIRUP�PDQDJHV�WKH�SURFHVV�WKURXJK�VPDUW�DOJRULWKPV�DW�WKH�SRLQW�RI�LPSURYLQJ�
WKH�FRQWHQW�DQG�LQFUHDVLQJ�LQWHUDFWLRQ�WKURXJK�WKH�H[SHULHQFH�RI�WKH�DXGLHQFH��0LNRV��������S��������
,Q�WKLV�ZD\��1HWÁL[·V�SHUVRQDOL]DWLRQ�WKURXJK�WKH�VXJJHVWLRQV�RIIHUHG�E\�LWV�VPDUW�DOJRULWKPV��9LWULQHO��
������S�����DOVR�PHDQV�WKDW�WKH�YLHZHUV�JHW�GLIIHUHQW�H[SHULHQFHV��$FFRUGLQJO\��LW�VHHPV�DSSURSULDWH�
WR�GLVFXVV�DQG�HODERUDWH�RQ�WKH�QHZ�YLHZLQJ�LQWHUDFWLRQ�SRVVLELOLWLHV�RIIHUHG�E\�GLJLWDO�SODWIRUPV�IURP�
WHPSRUDO��VSDWLDO��g]J�Q��7UHVNH��������S�����������DQG�LQVWUXPHQWDO�DVSHFWV�

Methodology
$�PL[HG�PHWKRGV��SDUWLFLSDWRU\�DFWLRQ�UHVHDUFK�DQG�RQOLQH�VXUYH\��ZDV�DGRSWHG� LQ� WKH�UHVHDUFK��
7KH� SDUWLFLSDWRU\� DFWLRQ� UHVHDUFK� �3$5��PHWKRG� FRYHUV� RQH� SDUW� RI� WKH� WULDQJXODWLRQ� VWHS� VLQFH�
WKH� UHVHDUFKHUV�DUH�DOVR�1HWÁL[�7XUNH\�YLHZHUV� �&KHYDOLHU�	�%XFNOHV���������$Q�H[DPLQDWLRQ�RI�
H[DPLQDWLRQ�PHWKRGV�UHODWHG�WR�VDPSOLQJ�FRQYHQLHQFH�VDPSOLQJ�PHWKRGV��6DXPXUH�	�*LYHQ��������
S�������VXLWDEOH�IRU�H[DPLQLQJ�WKH�XVDJH�PHWKRGV�RI�WKH�UHVHDUFK�

$QRWKHU�SDUW� RI� WKH�PHWKRG� LV� FRQYHQLHQFH� VDPSOLQJ� �6DXPXUH�	�*LYHQ�� ������ V�� �����DQG� WKH�
RQOLQH�VXUYH\�VWXG\��ZKLFK� LV�DSSOLHG�E\�H[SDQGLQJ�WKH�VDPSOH�QHWZRUN��$V�WKH�RQO\�SUHUHTXLVLWH�
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IRU�SDUWLFLSDWLRQ� LQ� WKH�RQOLQH�VXUYH\�� LW�ZDV�H[SHFWHG� WKDW� WKH�FDQGLGDWH�SDUWLFLSDQW� VKRXOG�EH�D�
1HWÁL[�7XUNH\�PHPEHU�DQG�KDYH�DQ�DFWLYH�YLHZLQJ�H[SHULHQFH��2QOLQH�VXUYH\�VWXG\�LV�D�IXQFWLRQDO�
WHFKQLTXH� LQ� WKH�VWXG\�� LQ�RUGHU� WR�EH� IDVW�DQG�HDV\� WR� LPSOHPHQW�� WR�HDVLO\�VFDOH� WKH�QXPEHU�RI�
SDUWLFLSDQWV�DQG�WR�FRPSLOH�GDWD�TXLFNO\��-XOLHQ��������S������������WR�FDUU\�RXW�ÀHOGZRUN�ZLWKRXW�DQ\�
KHDOWK�WKUHDW��HVSHFLDOO\�ZKHQ�SDQGHPLF�FRQGLWLRQV�SUHYDLO�KDV�WDNHQ�LWV�SODFH�

7KH� IDFW� WKDW�HDFK� LQGLYLGXDO·V�H[SHULHQFH� LQ� WKH�FRQWH[W�RI�1HWÁL[�VXEVFULSWLRQ� LV�GLIIHUHQW�PDGH�
LW� QHFHVVDU\� WR� FUHDWH� DQ� DOWHUQDWLYH� SHUVSHFWLYH�� )RU� WKLV� UHDVRQ�� WKH� GDWD� REWDLQHG� ZLWK� WKH�
WULDQJXODWLRQ�DQG�DV�D�ZKROH�KDYH�EHHQ�YHULÀHG��DQG�WKH�ÀQGLQJV�KDYH�EHHQ�DFWHG�XSRQ�LQ�D�ZD\�WR�
FRPSLOH�WKH�H[SHULHQFH�GLIIHUHQFHV�LQ�D�FRPPRQ�GHQRPLQDWRU�DQG�WXUQ�WKHP�LQWR�VLPLODU�ÀQGLQJV�IRU�
HYHU\RQH�

Results and Conclusion
7KH�UHVXOWV�RI�WKH�VWXG\�FRQGXFWHG�ZLWK�7XUNLVK�1HWÁL[�YLHZHUV��Q� �����GHPRQVWUDWHG�WKDW�WKHUH�
ZDV� DQ� DFFHOHUDWHG� WUDQVIRUPDWLRQ� LQ� WKH� H[SHULHQFH� RI� WKH� GLJLWDO� SODWIRUP� YLHZHUV� LQ� WHUPV� RI�
VWUHDPLQJ�WLPH�GXULQJ�WKH�&RYLG����SDQGHPLF�DQG�LQ�VRPH�FDVHV�XQGHUZHQW�D�VSDWLDO�WUDQVIRUPDWLRQ��
7KH� LQVWUXPHQWDO� WUDQVIRUPDWLRQ�RI� WKH�GLJLWDO�SODWIRUP�DQG� LWV�DXGLHQFH�ZDV� IRXQG� WR�EH�ZHDNO\�
DVVRFLDWHG�ZLWK�WKH�&RYLG����SDQGHPLF�

:LWKLQ�DOO�WKHVH�QHZ�FRQGLWLRQV��LW�KDV�EHHQ�REVHUYHG�WKDW�GLJLWDO�SODWIRUPV��ZKLFK�KDYH�SUHSDUHG�
WKHPVHOYHV�HVSHFLDOO\�LQ�WHUPV�RI�LQIUDVWUXFWXUH�DQG�SHUVSHFWLYH��KDYH�PDGH�SURJUHVV�DQG�DGDSWHG��
$W�WKLV�SRLQW��1HWÁL[�FKDQJHV�WKH�FXUUHQW�FRQGLWLRQV�DQG�WKH�HIIHFWV�RI�WKH�SDQGHPLF�LQWR�D�SRVLWLYH�
LQWHUDFWLRQ�H[SHULHQFH�DV�D�GLJLWDO�EURDGFDVWLQJ�SODWIRUP�
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Öz
$UDüW×UPDQ×Q� DPDF×�� KDONOD� LOLüNLOHU� HùLWLPLQGH� GLMLWDOOHüPH� V�UHFLQH� \|QHOLN� ELOLP� GDO×� |ùUHWLP� �\HOHULQLQ� J|U�üOHULQL�
RUWD\D�o×NDUPDN�YH�E|\OHOLNOH�KDONOD�LOLüNLOHU�HùLWLPL�LoLQ�GLMLWDOOHüPHQLQ�]RUXQOX�N×OG×ù×�JHUHNOLOLNOHUL�EHOLUOHPHNWLU��1LWHO�ELU�
DUDüW×UPD�GHVHQL�RODQ�J|U�üPH�WHNQLùLQLQ�NXOODQ×OG×ù×�EX�DUDüW×UPDGD�HùLWLPGH�GLMLWDOOHüPH\H�\|QHOLN�NXUXPVDO�DOW�\DS×�
oDO×üPDODU×��GLMLWDO�HùLWLP�PRGHOOHUL������\�]\×O�EHFHUL��\HWHUOLN�YH� WHPDODU×QD� LOLüNLQ�\HGL�DGHW�\DS×ODQG×U×OP×ü�J|U�üPH�
VRUXVX� ��� NDW×O×PF×\D� \|QHOWLOPLüWLU�� $UDüW×UPD� EXOJXODU×QD� J|UH� NDW×O×PF×ODU×Q� KDONOD� LOLüNLOHU� HùLWLPLQGH� GLMLWDOOHüPH�
V�UHFLQGH�NXUXPVDO�DOW�\DS×�oDO×üPDODU×QD�LOLüNLQ�J|U�üOHUL�oRùXQOXNOD�ROXPOXGXU��.DW×O×PF×ODU×Q�KDONOD�LOLüNLOHU�HùLWLPLQGH�
GLMLWDOOHüPH�V�UHFLQGH�EDüDU×O×�YHULPOL�RODFDù×Q×�LIDGH�HWWLNOHUL�GLMLWDO�HùLWLP�PRGHOOHUL�KDUPDQODQP×ü�LOH�WHUV�\�]�HGLOPLü�
HùLWLP�PRGHOLGLU��.DW×O×PF×ODUD�J|UH�KDONOD� LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�DNDGHPLV\HQOHULQ�YH�|ùUHQFLOHULQ�
VDKLS�ROPDV×�JHUHNHQ�\DüDP�YH�NDUL\HU�EHFHULVL��HVQHNOLN�YH�X\XPGXU��gùUHQPH�YH�\HQLOHQPH�EHFHULOHUL��\DUDW×F×O×N�
ve LQRYDV\RQ�� HOHüWLUHO� G�ü�QPH� YH� SUREOHP� o|]PH�� LOHWLüLP� YH� Lü� ELUOLùLGLU�� %LOJL��PHG\D� YH� WHNQRORML� EHFHULOHUL� LVH��
ELOJL� RNXU\D]DUO×ù×�� PHG\D� RNXU\D]DUO×ù×�� ELOLüLP� WHNQRORMLOHUL� RNXU\D]DUO×ù×G×U�� .DW×O×PF×ODU×Q�� ���� \�]\×O� WHPDODU×� LOH�
DNDGHPLV\HQ�|ùUHQFL� \HWHUOLNOHULQH� \|QHOLN� OLWHUDW�UGH� LIDGH� HGLOGLùL� üHNOL\OH� ELU� ELOJL� VDKLEL� ROPDG×NODU×� DQODü×OPDNOD�
ELUOLNWH��WHPDODUD�LOLüNLQ�N�UHVHO�IDUN×QGDO×N��G�Q\D��VDùO×N��oHYUH�GRùD��HNRQRPL�ÀQDQV�JLEL�KXVXVODU×Q�|QHPOL�ROGXùXQX�
EHOLUWPLüOHUGLU�� <HWHUOLOLNOHUH� LOLüNLQ� RODUDN� GD� \DüDP� YH� NDUL\HU�� |ùUHQPH� YH� \HQLOHQPH�� ELOJL�� PHG\D� YH� WHNQRORMLOHUL�
EHFHULOHUL�NDSVDP×QGD�J|U�üOHU�EH\DQ�HGLOGLùL�WHVSLW�HGLOPLüWLU���
$QDKWDU�.HOLPHOHU��+DONOD�úOLüNLOHU��(ùLWLPGH�'LMLWDOOHüPH��'LMLWDO�(ùLWLP�0RGHOOHUL������<�]\×O�%HFHULOHUL��&29,'²����

Abstract
7KH� SXUSRVH� RI� WKLV� UHVHDUFK� LV� WR� UHYHDO� WKH� YLHZV� RI� IDFXOW\� PHPEHUV� DERXW� WKH� GLJLWDOL]DWLRQ� SURFHVV� LQ� SXEOLF�
UHODWLRQV�HGXFDWLRQ�DQG�WKXV�WR�GHWHUPLQH�WKH�QHFHVVLWLHV�RI�GLJLWDOL]DWLRQ�IRU�SXEOLF�UHODWLRQV�HGXFDWLRQ��,Q�WKLV�VWXG\��LQ�
ZKLFK�WKH�LQWHUYLHZ�WHFKQLTXH��ZKLFK�LV�D�TXDOLWDWLYH�UHVHDUFK�GHVLJQ��ZDV�XVHG��VHYHQ�VWUXFWXUHG�LQWHUYLHZ�TXHVWLRQV�
UHJDUGLQJ�LQVWLWXWLRQDO�LQIUDVWUXFWXUH�VWXGLHV�IRU�GLJLWDOL]DWLRQ�LQ�HGXFDWLRQ��GLJLWDO�HGXFDWLRQ�PRGHOV����VW�FHQWXU\�VNLOOV��
FRPSHWHQFLHV��DQG�WKHPHV�ZHUH�DVNHG�WR����SDUWLFLSDQWV��$FFRUGLQJ�WR�WKH�ÀQGLQJV�RI�WKH�UHVHDUFK��WKH�RSLQLRQV�RI�WKH�
SDUWLFLSDQWV�UHJDUGLQJ�WKH�LQVWLWXWLRQDO�LQIUDVWUXFWXUH�VWXGLHV�LQ�WKH�GLJLWDOL]DWLRQ�SURFHVV�LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ�DUH�
PRVWO\�SRVLWLYH��'LJLWDO�HGXFDWLRQ�PRGHOV�WKDW�SDUWLFLSDQWV�H[SUHVV�WKDW�WKH\�ZLOO�EH�VXFFHVVIXO�HIÀFLHQW�LQ�WKH�GLJLWDOL]DWLRQ�
SURFHVV�LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ�DUH�EOHQGHG�DQG�ÁLSSHG�HGXFDWLRQ�PRGHOV. $FFRUGLQJ�WR�WKH�SDUWLFLSDQWV��WKH�OLIH�DQG�
FDUHHU�VNLOOV�WKDW�DFDGHPLFV�VWXGHQWV�VKRXOG�KDYH�LQ�WKH�GLJLWDOL]DWLRQ�SURFHVV�LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ�LV�ÁH[LELOLW\�
DQG� DGDSWDELOLW\�� /HDUQLQJ� DQG� LQQRYDWLRQ� VNLOOV� DUH� FUHDWLYLW\� DQG� LQQRYDWLRQ�� FULWLFDO� WKLQNLQJ� DQG� SUREOHP� VROYLQJ��
FRPPXQLFDWLRQ� DQG� FROODERUDWLRQ�� ,QIRUPDWLRQ��PHGLD�� DQG� WHFKQRORJ\� VNLOOV� DUH� LQIRUPDWLRQ� OLWHUDF\��PHGLD� OLWHUDF\��
,&7�OLWHUDF\��$OWKRXJK�LW�LV�XQGHUVWRRG�WKDW�WKH�SDUWLFLSDQWV�GR�QRW�KDYH�DQ\�NQRZOHGJH�DERXW���VW�FHQWXU\�WKHPHV�DQG�
DFDGHPLFLDQ�VWXGHQW�FRPSHWHQFLHV�DV�VWDWHG�LQ�WKH�OLWHUDWXUH��WKH\�VWDWHG�WKDW�LVVXHV�VXFK�DV�JOREDO�DZDUHQHVV��ZRUOG��
KHDOWK��HQYLURQPHQW�QDWXUH��HFRQRP\�ÀQDQFH�DUH�LPSRUWDQW�UHJDUGLQJ�WKH�WKHPHV��5HJDUGLQJ�WKH�FRPSHWHQFLHV��LW�KDV�
EHHQ�GHWHUPLQHG�WKDW�RSLQLRQV�DUH�H[SUHVVHG�ZLWKLQ�WKH�VFRSH�RI�OLIH�DQG�FDUHHU��OHDUQLQJ�DQG�LQQRYDWLRQ��LQIRUPDWLRQ��
PHGLD��DQG�WHFKQRORJ\�VNLOOV��
.H\ZRUGV��3XEOLF�5HODWLRQV��'LJLWDOL]DWLRQ�LQ�(GXFDWLRQ��'LJLWDO�(GXFDWLRQ�0RGHOV����VW�&HQWXU\�6NLOOV��&29,'²��

��'Ro��'U���1HFPHWWLQ�(UEDNDQ�hQLYHUVLWHVL��PNRF\LJLW#HUEDNDQ�HGX�WU��������������������;
��$Uü��*|U���1HFPHWWLQ�(UEDNDQ�hQLYHUVLWHVL��ENXFXNFLYLO#HUEDNDQ�HGX�WU� �������������������
��6RUXPOX�<D]DU�&RUUHVSRQGLQJ�$XWKRU�
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Giriş

���� \�]\×O×Q� GLMLWDO� ELU� oDù� ROPDV×� YH� WRSOXPVDO� \DS×Q×Q� QHUHGH\VH� W�P� HQVWU�PDQODU×Q×�
GLMLWDOOHüWLUPHVL��K×]OD�GHùLüHQ�GLMLWDO�WHNQRORMLOHULQ�oDO×üPD�KD\DW×QGD�DUWDQ�NXOODQ×P×�GD�J|]�|Q�QH�

DO×QG×ù×QGD� ELUH\OHULQ� VDKLS� ROPDV×� JHUHNHQ� \HQL� EHFHULOHUL� J�QGHPH� JHWLUPHNWHGLU�� %X� EHFHULOHU�
ELUH\OHULQ�KHP�HùLWLP�KHP�GH�Lü�\DüDP×QGD�ROPDN��]HUH�KD\DWODU×Q×Q�E�W�Q�DüDPDODU×QGD�EDüDU×O×�
ELU�SHUIRUPDQV�VHUJLOH\HELOPHOHULQGH�|QHPOLGLU��������\�]\×O�KDONOD�LOLüNLOHU�DODQ×QD�GD�HWNL�HGHUHN�KHP�
HùLWLP�V�UHFLQL�KHP�GH�Lü�\DSPD�ELoLPOHULQL�GHULQGHQ�GHùLüWLUPLüWLU��g]HOOLNOH�Lü�\DSPD�ELoLPOHULQH�
\|QHOLN�HWNLVLQL��PHVOHùLQ�JHOHQHNVHO�X\JXODPD�ELoLPOHULQGHQ�o×NDUDN�GLMLWDO�X\JXODQPD�ELoLPOHULQH�
HYULOPHVLQGHQ�DQODPDN�P�PN�QG�U��%X�EDN×PGDQ�KDONOD�LOLüNLOHU�DODQ×QGD�IDDOL\HW�J|VWHUHQ�HùLWLFL��
VHNW|U�oDO×üDQ×�YH�|ùUHQFL�ROPDN��]HUH�DODQOD�LOJLOL�KDQJL�NDGHPHGH�EXOXQXUVD�ROVXQ�W�P�ELUH\OHULQ�
����\�]\×O�LoLQ�LIDGH�HGLOHQ�EHFHUL��\HWHUOLN�YH�WHPDODUD�VDKLS�ROPDV×�JHUHNOL�ELU�EHNOHQWL�RODUDN�NHQGLQL�
J|VWHUPHNWHGLU��

7�P�G�Q\D\×�HWNLVL�DOW×QD�DODQ�&29,'����V�UHFLQGH�K×]�ND]DQDQ�GLMLWDOOHüPH�V�UHFL�|]HOOLNOH�HùLWLPGH�
GLMLWDOOHüPH�NDYUDP×Q×�|Q�SODQD�o×NDUP×üW×U��6DOJ×Q�KDVWDO×ù×Q�\DUDWP×ü�ROGXùX�HWNLOHU�GRùUXOWXVXQGD�
HùLWLP� |ùUHWLP� NXUXPODU×Q×Q� NDSDQPDV×� YH� LüOH\LüOHULQL� GLMLWDO�X]DNWDQ� HùLWLP� V�UHFL� LOH� GHYDP�
HWWLUPHOHUL��HùLWLPGH�KHP�GLMLWDOOHüPH�NDYUDP×Q×�KHP�GH�GLMLWDO�WHNQRORML�LOH�\�U�W�OHQ�HùLWLP�|ùUHWLP�
V�UHFLQGH� DNDGHPLV\HQ� YH� |ùUHQFLOHULQ� VDKLS� ROPDV×� JHUHNHQ� EHFHULOHUL� J�QGHPH� WDü×P×üW×U�� %X�
EDN×PGDQ�KDONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQL�J|U�üPH�WHNQLùL�LOH�DODQ�DNDGHPLV\HQOHULQLQ�
J|U�üOHUL� GRùUXOWXVXQGD� VRUJXOD\DQ� YH� RQODU×Q� NRQX\D� LOLüNLQ� ÀNLUOHULQL� HOGH� HWPH\H� oDO×üDQ� EX�
DUDüW×UPDGD�� ´'LMLWDOOHüPH� V�UHFLQGH� KDONOD� LOLüNLOHU� HùLWLPLQGH� KDQJL� EHFHULOHU�� \HWHUOLNOHU� YH�
WHPDODU�|QHP�ND]DQPDNWDG×U"µ�VRUXVX�EX�DUDüW×UPDQ×Q�WHPHO�SUREOHPLQL�ROXüWXUPDNWDG×U��g]HOOLNOH�
&29,'²���SDQGHPL�V�UHFLQGH�HùLWLPGH�GLMLWDO�G|Q�ü�P�V�UHFLQLQ�K×]ODQP×ü�ROPDV×��EX�V�UHFLQ�GLùHU�
DODQODU� LoLQ�ROGXùX�JLEL�KDONOD�LOLüNLOHU�DODQ×� LoLQ�GH�LQFHOHPHVL�YH�DUDüW×U×OPDV×�JHUHNHQ�ELU�|QHPH�
VDKLS�ROGXùXQX�EHOLUWPHN�JHUHNLU��

.DW×O×PF×�J|U�üOHULQGHQ�HOGH�HGLOHQ�DUDüW×UPD�VRQXoODU×QD�EDN×OG×ù×QGD��KDONOD� LOLüNLOHU�GLVLSOLQLQGH�
J|UHY� \DSDQ� IDUNO×� XQYDQODUGDNL� DNDGHPLV\HQOHULQ�� DODQ� HùLWLPLQGH� \DüDQDQ� GLMLWDO� G|Q�ü�P�
V�UHFLQGH�NXUXPODU×Q×Q�DOW�\DS×�oDO×üPDODU×Q×�oRùXQOXNOD�\HWHUOL�EXOGXNODU×�YH�EX�V�UHoWH�HQ�EDüDU×O×��
YHULPOL�GLMLWDO�HùLWLP�PRGHOLQLQ�KDUPDQODQP×ü�YH�WHUV�\�]�HGLOPLü�HùLWLP�PRGHOL�ROGXùXQX�LIDGH�HWWLNOHUL�
EHOLUOHQPLüWLU�� $ODQ� HùLWLPLQLQ� GLMLWDOOHüPH� V�UHFLQGH� DNDGHPLV\HQ� YH� |ùUHQFLOHULQ� VDKLS� ROPDV×�
JHUHNHQ�����\�]\×O�EHFHULOHULQLQ�LVH�\DüDP�YH�NDUL\HU�EHFHULOHULQGHQ�´HVQHNOLN�YH�X\XPµ��|ùUHQPH�
YH� \HQLOHQPH� EHFHULOHULQGHQ� ´\DUDW×F×O×N� YH� LQRYDV\RQ� �\HQLOLN�\HQLOHQPH��� HOHüWLUHO� G�ü�QPH� YH�
SUREOHP�o|]PH��LOHWLüLP�YH�Lü�ELUOLùLµ��ELOJL��PHG\D�YH�WHNQRORML�EHFHULOHULQGHQ�LVH�´ELOJL�RNXU\D]DUO×ù×��
PHG\D�RNXU\D]DUO×ù×��ELOLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×µ�J|U�üOHUL�LIDGH�HGLOPLüWLU��.DW×O×PF×ODU×Q�KDONOD�
LOLüNLOHU� HùLWLPLQGH� GLMLWDOOHüPH� V�UHFLQGH� DNDGHPLV\HQOHULQ� YH� |ùUHQFLOHULQ� VDKLS� ROPDV×� JHUHNHQ�
WHPHO�NRQXODU�YH�WHPDODUD�\|QHOLN�G�ü�QFHOHULQLQ�LVH�´N�UHVHO�IDUN×QGDO×N��G�Q\D��LQVDQ��GX\DUO×O×N��
VDùO×N��oHYUH�GRùD��HNRQRPL�ÀQDQVµ�YE��NRQXODU×��]HULQGH�\RùXQODüW×ù×�EHOLUOHQPLüWLU��'LùHU�WDUDIWDQ�
KDONOD� LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPHGH��GLMLWDO�HùLWLP�V�UHFLQLQ�GDKD�EDüDU×O×�YH�YHULPOL�ROPDV×QGD�
KHP�DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�VDKLS�ROPDV×�JHUHNHQ�\HWHUOLNOHULQ�GH�\DüDP�YH�NDUL\HU�
EHFHULOHUL�� |ùUHQPH� YH� \HQLOHQPH� EHFHULOHUL� LOH� ELOJL�� PHG\D� YH� WHNQRORML� EHFHULOHUL� NDSVDP×QGD�
GHùHUOHQGLULOGLùL�YH�EX�GRùUXOWXGD�J|U�ü�EH\DQ�HGLOGLùL�WHVSLW�HGLOPLüWLU��%XUDGD�LIDGH�HGLOPHVL�JHUHNHQ�
|QHPOL� QRNWD� NDW×O×PF×ODU×Q� ���� \�]\×O� EHFHULOHULQH� LOLüNLQ� OLWHUDW�UGH� JHoWLùL� KDOL� LOH� ELU� ELOJL� VDKLEL�
ROGXNODU×�YH�EX�GXUXPX�\DQ×WODU×QD�\DQV×WW×NODU×G×U��gWH�\DQGDQ������\�]\×O�WHPHO�NRQXODU×��WHPDODU×�
LOH�����\�]\×O�\HWHUOLNOHUL�QRNWDV×QGD�LVH�NDW×O×PF×ODU×Q�OLWHUDW�UGH�LIDGH�HGLOGLùL�üHNOL\OH�ELU�ELOJL�VDKLEL�
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ROPDG×NODU×� EHOLUOHQPLüWLU��$QFDN� WHPHO� NRQXODUD�� WHPDODUD� YH� \HWHUOLOLNOHUH� \|QHOLN� RODUDN� N�UHVHO�
IDUN×QGDO×N�� VDùO×N�� G�Q\D�� oHYUH�GRùD�� HNRQRPL�ÀQDQV� RNXU\D]DUO×ù×� JLEL� |ùHOHULQ� EX� EDùODPGD�
|QHPOL�ROGXùXQX�LIDGH�HWPLüOHUGLU��$\Q×�]DPDQGD�\HWHUOLOLNOHU�KXVXVXQGD�\DüDP�YH�NDUL\HU��|ùUHQPH�
YH�\HQLOHQPH��ELOJL��PHG\D�YH�WHNQRORML�EHFHULOHUL�NDSVDP×QGD�LIDGHOHU�EH\DQ�HWWLNOHUL�J|U�OP�üW�U��

1. Eğitimde Dijitalleşme ve Dijital Eğitim Modelleri
7HNQRORML�KkNLPL\HWLQGH�üHNLOOHQHQ�GLMLWDO�oDù��ELUH\OHULQ�\DüDPODU×QGDNL�SHN�oRN�IDDOL\HWLQ�\DS×V×QGD�
GHùLüLNOLNOHU�PH\GDQD�JHWLUPLüWLU��$URQVRQ��6SHWQHU��	�$PHV��������V�����%URZQ��������V������'LMLWDO�
WHNQRORMLOHULQ�HYGH��Lü\HULQGH�YH�HùLWLP�NXUXPODU×QGD�NXOODQ×P×�VRQ�\×OODUGD�|QHPOL�|Oo�GH�DUWP×üW×U�
�0LOOLJDQ��������V������%X�DQODPGD�GLMLWDO� WHNQRORMLOHU��HùLWLP�YH�EHFHUL�DODQ×QD�JLGHUHN�GDKD� ID]OD�
Q�IX]�HWPHNWH�YH�WHNQRORML��HùLWLP��ELOJL�YH�EHFHULOHUL�\HQL�YH�\HQLOLNoL�\ROODUOD�VXQPDN�LoLQ�NDGHPHOL�
RODUDN�NXOODQ×OPDGD�|QHPOL�ELU�DUDo�ROPD�\ROXQGD� LOHUOHPHNWHGLU� �*UDQG�&OHPHQW��������V������%X�
WHNQRORMLOHULQ�NXOODQ×P×�LOH�ELOJL\H�GDKD�NROD\�YH�GDKD�K×]O×�ELU�üHNLOGH�XODü×OPDV×��ELOJLQLQ�VDNODQPDV×��
GHùHUOHQGLULOPHVL� YH� \HQLGHQ� �UHWLOPHVL� LoLQ� JHUHNOL� LOHWLüLP� YH� HQIRUPDV\RQ� WHNQRORMLOHULQH� YH�
DOW\DS×ODU×QD�VDKLS�ROPD�YH�\HQL�|ùUHQPH�WHNQRORMLOHULQLQ�JHOLüPHVL�üHNOLQGH� LIDGH�HGLOHQ�QRNWDODU�
GHùLüLPLQ�HùLWLPH�HWNL�HWPHVL�EHNOHQHQ�\|QOHUL�RODUDN�GHùHUOHQGLULOHELOPHNWHGLU��g]oDùOD\DQ��������
V�����������

'LMLWDO� HùLWLP�� GRùUX� YH� ]DPDQ×QGD� NXOODQ×OG×ù×QGD� üLUNHWOHU�� NXUXPODU� YH� �QLYHUVLWHOHU� WDUDI×QGDQ�
HùLWLP� YHUPHQLQ� HQ� HWNLOL�� HNRQRPLN� YH� �UHWNHQ� \ROODU×QGDQ� ELUL� KDOLQH� JHOPHNWHGLU�� 'LMLWDO� HùLWLP�
WDULKVHO�RODUDN� WHNQRORML�JHOLüWLNoH�V�UHNOL�RODUDN�JHOLüPLüWLU� �'RURWK\��'HPLUD\��6KDUPD��	�.XPDU��
������V�������7HNQRORMLN�LPNkQODU×Q�JHOLüPHVLQH�SDUDOHO�ELU�üHNLOGH�GHùLüHQ�YH�KHU�ELUL�PXWODN�VXUHWWH�
WHNQRORML\H�GD\DQDQ��DQFDN�oHüLWOL�|]HOOLNOHU�EDN×P×QGDQ�IDUNO×ODüDQ�GLMLWDO�HùLWLP�PRGHOOHUL�DüDù×GD�
EHOLUWLOPHNWHGLU�

(ü�=DPDQV×]��$VHQNURQ��(ùLWLP��7DQ×PODQP×ü�ELU�]DPDQGD�JHUoHNOHüHQ�|ùUHWPH�|ùUHQPH�V�UHFL�LOH�
V×Q×UO×�ROPD\DQ�EX�|ùUHQPHGH�|ùUHQFLOHU��oHüLWOL�WHNQRORMLOHUL�NXOODQDUDN�NHQGL�LVWHNOHULQH�J|UH�HùLWLP�
V�UHFLQH�NDW×O×P�VDùODPDNWDG×U��$OWDQ\��������KRW&RPP���������(ü�=DPDQO×��6HQNURQ��(ùLWLP��6HV�YH�
YLGHR�PDWHU\DOOHUL�NXOODQ×ODUDN�RUWDNODüD�KD]×UODQDQ�UDSRUODUOD�Hü�]DPDQO×�RODUDN�L]OHQHELOHQ�GHUVOHU�
YH\D�KHUKDQJL�ELU� LOHWLüLP�\ROX\OD�ÀNLU�DO×üYHULüL�\DS×ODELOHQ�ELU�RUWDP�RODUDN� LIDGH�HGLOHELOPHNWHGLU�
�$ONDQ� 0HVKXU� 	� %DOD�� ������� +DUPDQODQP×ü� �.DUPD�� (ùLWLP�� dHYULPLoL� YH� \�]� \�]H� HùLWLPLQ�
HQ� L\L� XQVXUODU×Q×� ELUOHüWLUHQ� KDUPDQODQP×ü� |ùUHQPHQLQ�� JHOHFHùLQ� EDVN×Q� |ùUHWLP�PRGHOL� RODUDN�
RUWD\D� o×NPDV×� PXKWHPHOGLU� �:DWVRQ�� ������� 7HUV�<�]� (GLOPLü� (ùLWLP�� gùUHQPHGH� JHUoHNOHüHQ�
\|Q� GHùLüLPL� VHEHEL\OH� WHUV�\�]� HGLOPLü� RODUDN� DGODQG×U×ODQ� EX� HùLWLPGH� |ùUHQFLOHU� WHNQRORMLGHQ�
\DUDUODQDUDN�V×Q×I�G×ü×QGD�|ùUHQPH�IDDOL\HWLQL�JHUoHNOHüWLUPHNWH�YH�V×Q×I�LoLQGH�GH�HùLWLFL�HüOLùLQGH�
|ùUHQPH�IDDOL\HWOHULQL�GHYDP�HWWLUPHNWHGLUOHU��5HLGVHPD��+DGJUDIW��	�.DYDQDJK��������V������

'LMLWDO� HùLWLP� PRGHOOHULQLQ� NHQGLOHULQH� KDV� QLWHOLNOHUL�� GLMLWDO� HùLWLP� V�UHFLQLQ� EDüDU×O×� YH� YHULPOL�
V�UG�U�OHELOPHVL�LoLQ�HùLWLFLQLQ�YH�|ùUHQFLQLQ�VDKLS�ROPDV×�JHUHNHQ�ELUWDN×P�EHFHUL�YH�\HWHUOLNOHULQ�
ROGXùXQX� J|VWHUPHNWHGLU�� %X� EHFHUL� YH� \HWHUOLNOHU� KHP� GLMLWDO� HùLWLP� V�UHFLQLQ� HWNLQOLùLQL� KHP� GH�
KDONOD�LOLüNLOHU�JLEL�GLQDPLN�ELU�GRùDV×�RODQ�GLVLSOLQOHUL�|QHPOL�G�]H\GH�HWNLOHPHNWHGLU��

2. Dijital Eğitimde 21. Yüzyıl Beceri, Yeterlik ve Temaları
����\�]\×O�EHFHULOHUL�:DJQHU��������WDUDI×QGDQ��HOHüWLUHO�G�ü�QPH�YH�SUREOHP�o|]PH��VLVWHPOHU�DUDV×�
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Lü�ELUOLùL�YH�HWNLOL�OLGHUOLN��oHYLNOLN�YH�X\XP�VDùODPD��JLULüLPFLOLN�YH�LQLVL\DWLI�DOPD��HWNLQ�V|]O��YH�\D]×O×�
LOHWLüLP��ELOJL\H�HULüHELOPH�YH�DQDOL]�HGHELOPH��PHUDN�YH�KD\DO�J�F��RODUDN�V×UDODQPDNWDG×U��2(&'�
(ùLWLP�dDO×üPD�5DSRUX�LVH�����\�]\×O�EHFHULOHULQL�ELOJL��LOHWLüLP��HWLN�YH�VRV\DO�HWNL ROPDN��]HUH��o�DQD�
ER\XW�RODUDN�LIDGH�HWPHNWHGLU��$QDQLDGRX�	�&ODUR��������V���������'LùHU�ELU�NDWHJRUL]DV\RQ�7ULOOLQJ�YH�
)DGHO��������WDUDI×QGDQ�JHUoHNOHüWLULOPLüWLU��%XQD�J|UH�V|]�NRQXVX�EHFHULOHU��|ùUHQPH�YH�\HQLOHQPH�
EHFHULOHUL��GLMLWDO�RNXU\D]DUO×N�EHFHULOHUL��NDUL\HU�YH�\DüDP�EHFHULOHU�ROPDN��]HUH��o�DQD�ER\XWWDQ�
ROXüPDNWDG×U� 'LùHU� ELU� EDN×ü� Do×V×QD� J|UH� ���� \�]\×O� EHFHULOHUL� .RHQLJ� ������� WDUDI×QGDQ� ELOLüVHO�
EHFHULOHU��NLüLOHUDUDV×�EHFHULOHU��LoVHO�EHFHULOHU�ROPDN��]HUH��o�DQD�ER\XW�LOH�LIDGH�HGLOPHNWHGLU��/DL�
YH�9LHULQJ��������LVH�����\�]\×O�EHFHULOHULQL��HOHüWLUHO�G�ü�QPH��Lü�ELUOLùL��\DUDW×F×O×N��PRWLYDV\RQ�YH�
VRQ�RODUDN��VW�ELOLüVHO EHFHULOHU�ROPDN��]HUH�EHü�ER\XW�üHNOLQGH�LIDGH�HWPHNWHGLU� '�Q\D�(NRQRPLN�
)RUPX� LVH�����\�]\×O�EHFHULOHULQL�� NDUPDü×N�VRUXQODU×� o|]PH��HOHüWLUHO�G�ü�QPH��\DUDW×F×O×N�� LQVDQ�
\|QHWLPL�� EDüNDODU×\OD� X\XP� LoLQGH� ROPD�� GX\JXVDO� ]HNk�� PXKDNHPH� YH� NDUDU� YHUPH�� KL]PHW�
VHNW|U�QH�X\XP��P�]DNHUH�YH�VRQ�RODUDN�ELOLüVHO�HVQHNOLN RODUDN�OLVWHOHPHNWHGLU��:RUOG�(FRQRPLF�
)RUXP���������3DUWQHUVKLS�IRU���VW�&HQWXU\�/HDUQLQJ��3��������D������\�]\×O�EHFHULOHULQL�\DüDP�YH�
NDUL\HU�EHFHULOHUL��|ùUHQPH�YH�\HQLOHQPH�EHFHULOHUL��ELOJL��PHG\D�YH�WHNQRORML�ROPDN��]HUH��o�DQD�
ER\XW�RODUDN�LIDGH�HWPHNWHGLU������\�]\×O�EHFHULOHULQH�\|QHOLN�KHU�QH�NDGDU�IDUNO×�NDWHJRUL]DV\RQODU�
\DS×OP×ü�ROVD�GD�W�P�ER\XWODUGDNL�EHFHULOHULQ�ELUELUOHUL�LOH�|QHPOL�|Oo�GH�|UW�üW�NOHUL�YH�EX�QRNWDGD�
ELUELULOHUL�LOH�ELUOHüWLULOHELOGLNOHUL�DQODü×OPDNWDG×U��*HLVLQJHU��������V��������

%X�DUDüW×UPDGD�3DUWQHUVKLS� IRU���VW�&HQWXU\�/HDUQLQJ�3��� �����D������E�� WDUDI×QGDQ�EHOLUOHQHQ�
����\�]\×O�EHFHULOHUL�YH�WHPDODU×�LOH�8OXVODUDUDV×�(ùLWLPGH�7HNQRORML�7RSOXOXùX��,QWHUQDWLRQDO�6RFLHW\�
IRU�7HFKQRORJ\�LQ�(GXFDWLRQ�,67(������D������E��WDUDI×QGDQ�EHOLUOHQHQ�\HWHUOLNOHUH�\|QHOLN�|ùHOHU�
WHPHO� DO×QP×üW×U�� %X� GRùUXOWXGD� EX� EHFHUL� YH� \HWHUOLNOHULQ� DQD� ER\XWODU×� YH� DOW� ER\XWODU×� DüDù×GD�
Do×NODQPDNWDG×U�

<DüDP�YH�NDUL\HU�EHFHULOHUL��HVQHNOLN�YH�X\XP��JLULüLPFLOLN�YH�|]�\|QOHQGLUPH��VRV\DO�YH�N�OW�UOHUDUDV×�
EHFHULOHU�� �UHWNHQOLN� YH� KHVDS� YHUHELOLUOLN�� OLGHUOLN� YH� VRUXPOXOXN� DOW� ER\XWODU×QGDQ� ROXüPDNWDG×U 
�3��������E�� V�������� �(VQHNOLN� YH�X\XP�� GHùLüHQ�NRüXOODUD�� NHVLQ�YH�QRUPDO�ROPD\DQ�V�UHoOHUH�
DGDSWDV\RQ� VDùODPDGD� LKWL\Do� GX\XODQ� EHFHULOHUGLU� �3LFNKDUGW�� ������ V�� �����*LULüLPFLOLN� YH� |]�
\|QOHQGLUPH��EDüDU×� NULWHUOHUL� YH�KHGHÁHUL�EHOLUOH\HUHN�� ]DPDQ×�� Lü�\�N�Q��YHULPOL� \|QHWHELOPH�YH�
EDù×PV×]�oDO×üDELOPHGLU��%HHUV��������V�������6RV\DO�YH�N�OW�UOHUDUDV×�EHFHULOHU��N�OW�UHO�YH�VRV\DO�
IDUNO×O×NODU×� DQODPD�� oHüLWOL� HNLSOHU� YH� N�OW�UOHU� DUDV×QGD� HWNLOL� ELU� üHNLOGH� oDO×üDELOPHGLU� �0XO\DQD��
5DV\LG��	�=XUL\DWL���������hUHWNHQOLN�YH�KHVDS�YHUHELOLUOLN��DN×OO×FD�EHOLUOHQPLü�KHGHÁHUH�XODüPDN�LoLQ�
|]YHULOL�ELU�üHNLOGH�oDO×üPD��VRUXPOXOXN�VDKLEL�ROPD�YH�]DPDQ×�L\L�NXOODQDELOPHGLU��.LYXQMD���������
/LGHUOLN�YH�VRUXPOXOXN��ELUH\VHO� OLGHUOLN��KHU�ELU�HNLS��\HVLQLQ�J�oO��\|QOHULQGHQ� ID\GDODQPD��HNLS�
�\HOHUL� DUDV×QGDNL� NRRUGLQDV\RQ�YH�RUWDN�ELU� YL]\RQ�HWUDI×QGD� Lü�ELUOLùL� J|VWHUHELOPHNWLU� �7ULOOLQJ�	�
)DGHO��������

gùUHQPH�YH�\HQLOHQPH�EHFHULOHUL��\DUDW×F×O×N�YH�LQRYDV\RQ��\HQLOLN�\HQLOHQPH���HOHüWLUHO�G�ü�QPH�YH�
SUREOHP�o|]PH��LOHWLüLP�YH�Lü�ELUOLùL�DOW�ER\XWODU×QGDQ�ROXüPDNWDG×U �3��������E��V������� <DUDW×F×O×N�
YH� LQRYDV\RQ� �\HQLOLN�\HQLOHQPH��� PXKDNHPH� HGHELOPH�� VDE×UO×� ROPD�� \HQL� ÀNLUOHUH� Do×NO×N� YH�
EDüDU×V×]O×NODUGDQ�GHUV�o×NDUDELOPHGLU� �%LQNOH\�YH�GLùHUOHUL���������(OHüWLUHO�G�ü�QPH�YH�SUREOHP�
o|]PH��o|]�P�RGDNO×O×N��oRNOX�SHUVSHNWLÀ�EHQLPVHPH��DUND�SODQODU×�J|UHELOPH��PHUDNO×�ROPD��\HQL�
ÀNLUOHUL�EHQLPVHPH��Lü�ELUOLùLQH�Do×N�ROPD��DQDOLWLN�G�ü�QHELOPH�YH�JHOHFHùL�|QJ|UHELOPHGLU �:DJQHU��
�������úOHWLüLP�YH�Lü�ELUOLùL��V|]O���\D]×O×�LOHWLüLP�EHFHULOHULQL�HWNLOL�ELU�üHNLOGH�NXOODQDUDN�G�ü�QFHOHUL��
ÀNLUOHUL�LIDGH�HGHELOPH�YH�oHüLWOL�HNLSOHUOH�HWNLOL��VD\J×O×�ELU�üHNLOGH�oDO×üDELOPHGLU��*UHHQKLOO���������
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%LOJL��PHG\D�YH�WHNQRORML�EHFHULOHUL��ELOJL�RNXU\D]DUO×ù×��PHG\D�RNXU\D]DUO×ù×�YH�ELOLüLP�WHNQRORMLOHUL�
RNXU\D]DUO×ù×�DOW�ER\XWODU×QGDQ�ROXüPDNWDG×U �3��������E��V�������%LOJL�RNXU\D]DUO×ù×��ELOJLQLQ�NHüÀ��
�UHWLPL�� GHùHUOHQGLULOPHVL� YH� \HQL� ELOJL� \DUDWPD�� |ùUHQPH� WRSOXOXNODU×QD� HWLN� RODUDN� NDW×OPDGD�
NXOODQ×ODQ�HQWHJUH�\HWHQHNOHUGLU �$&5/�$VVRFLDWLRQ�RI�&ROOHJH	5HVHDUFK�/LEUDULHV�������� 0HG\D�
RNXU\D]DUO×ù×�� ELUH\OHULQ� PHG\D� PHWLQOHULQL� \RUXPODPDV×QD�� NHQGL� PHVDMODU×Q×� ROXüWXUPDV×QD� YH�
PHG\DQ×Q� J�QO�N� \DüDPGDNL� VRV\DO�� SROLWLN� HWNLVLQL� WDQ×PDV×QD� RODQDN� WDQ×\DQ� ELU� GL]L� \HWHUOLNWLU�
�+RHFKVPDQQ� 	� 3R\QW]�� ������� %LOLüLP� WHNQRORMLOHUL� RNXU\D]DUO×ù×�� ELUH\OHULQ� ELOJL\H� HULüPHN��
\|QHWPHN��HQWHJUH�HWPHN�YH�GHùHUOHQGLUPHN�LoLQ�GLMLWDO�WHNQRORML\L��LOHWLüLP�DUDoODU×Q×�YH�YH\D�DùODU×Q×�
NXOODQDELOPHVLGLU��(76�(GXFDWLRQDO�7HVWLQJ�6HUYLFH��������

(ùLWLP�NXUXPODU×Q×Q�VDGHFH� WDULK��PDWHPDWLN�� FRùUDI\D�JLEL�GLVLSOLQOHUGH�GHùLO�� D\Q×� ]DPDQGD�����
\�]\×OD� KLWDS� HGHQ� YH� GLVLSOLQOHU� DUDV×� WHPDODU� RODUDN� DGODQG×U×ODQ�� N�UHVHO� IDUN×QGDO×N�� ÀQDQVDO��
HNRQRPLN�� LüOHWPH� YH� JLULüLPFLOLN� RNXU\D]DUO×ù×�� VLYLO� RNXU\D]DUO×N�� VDùO×N� RNXU\D]DUO×ù×�� oHYUH�
RNXU\D]DUO×ù×�KDNN×QGD�GD�ELUH\OHUH�ELU�\HWHUOLN�ND]DQG×UPDV×�JHUHNPHNWHGLU �3��������E��V������� 
.�UHVHO�IDUN×QGDO×N��ELUH\OHULQ��GHQH\LPOHULQ�YH�ROD\ODU×Q�XOXVODUDUDV×��N�UHVHO�YH\D�G�Q\D�WRSOXPXQXQ�
ELU�SDUoDV×�ROGXùX�JHUoHùLQLQ�YH�NHQGLVLQL�R�WRSOXPXQ�ELU��\HVL�RODUDN�J|UPHVLQLQ�QH�|Oo�GH�IDUN×QGD�
ROGXùXGXU��6FKXHUKRO]�/HKU��������V��������)LQDQVDO��HNRQRPLN��LüOHWPH�YH�JLULüLPFLOLN�RNXU\D]DUO×ù×��
ELUH\OHULQ�PDGGL� UHIDKODU×Q×�HWNLOH\HQ�HNRQRPLN�NRüXOODU×�RNXPD�� WDUW×üPD��DQDOL]�HWPH��\|QHWPH��
LOHWLüLP�NXUPD�EHFHULVLGLU� �2DQHD�	�'RUQHDQ��������%DQDV]DN��������*RDG��������9LVZDQDWKDQ��
*DMHQGLUDQ�� 	� 9HQNDWHVDQ�� ������� 6LYLO� RNXU\D]DUO×N�� YDWDQGDüODU×Q� NDPXVDO� VRUXQODU×Q� IDUN×QD�
YDUPDV×Q×�YH�NDUDU�DOPD�V�UHFLQH�GkKLO�ROPDV×Q×�VDùOD\DQ�\HWHQHNOHUL�LIDGH�HWPHNWHGLU��=DUFDGRRODV��
3OHDVDQW��	�*UHHU�������� V��������6DùO×N�RNXU\D]DUO×ù×�� ELUH\OHULQ� oHüLWOL� VDùO×N� NRQXODU×�KDNN×QGD�
ELOJL� DUDPD�� DQODPD�� GHùHUOHQGLUPH� YH� \DüDP� NDOLWHVLQL� L\LOHüWLUPHGH� NXOODQG×NODU×� EHFHULOHUGLU 
�:+2�:RUOG�+HDOWK�2UJDQL]DWLRQ���������dHYUH�RNXU\D]DUO×ù×��ELUH\OHULQ�oHYUH�VLVWHPLQL�DOJ×ODPD��
\RUXPODPD�YH�EX�VLVWHPOHULQ�LüOH\LüLQLQ�VDùO×NO×�ELU�üHNLOGH�GHYDP�HWPHVL�LoLQ�RQODU×�NRUXPDN�YH\D�
L\LOHüWLUPHN�LoLQ�X\JXQ�|QOHPOHUL�DOPD�NDSDVLWHVLGLU��6FKRO]��������

,67(� WDUDI×QGDQ� HùLWLFLOHU� DG×QD� EHOLUOHQHQ� VWDQGDUWODU�� |ùUHQFLOHULQ� J�oOHQPHVLQH� \DUG×PF×� RODFDN� ELU� \RO�
KDULWDV×G×U��%X�VWDQGDUWODU�|ùUHQFLOHUL�oDùD�D\DN�X\GXUPDGD��|ùUHQLP�V�UHoOHULQGH�DNWLI�URO��VWOHQPHOHULQL�DUW×UPDGD�
J�oOHQGLULUNHQ�D\Q×�]DPDQGD�HùLWLPFLOHU�DUDV×QGD�Lü�ELUOLùLQL�WHüYLN�HWPHNWH�YH�JHOHQHNVHO�\DNODü×PODU×�\HQLGHQ�
G�ü�QPH\H�GDYHW�HWPHNWHGLU��%XQD�J|UH�HùLWLFLOHU��gùUHQHQ�\HWHUOLùLQGH��|ùUHQFLOHULQLQ�|ùUHQPHOHULQL�L\LOHüWLUPHGH�
WHNQRORMLGHQ� ID\GDODQ×UODU� YH� NHQGLOHULQL� V�UHNOL� JHOLüWLULUOHU�� gQGHU� \HWHUOLùLQGH�� |ùUHQFL\L� \HWNLOHQGLUPHN��
RQXQ� EDüDU×V×Q×� DUW×UPDN�� |ùUHQLP� V�UHFLQLQ� NDOLWHVLQL� \�NVHOWPHN� LoLQ� OLGHUOLN� I×UVDWODU×Q×� DUDüW×U×UODU�� 9DWDQGDü�
\HWHUOLùLQGH��|ùUHQFLOHULQ�GLMLWDO�G�Q\D\D�NDWN×GD�EXOXQPD�YH�VRUXPOX�ELU�üHNLOGH�NDW×O×PODU×Q×�VDùODPDGD�WHüYLN�
HGLFLGLUOHU�� úü� ELUOLNoL� \HWHUOLùLQGH�� X\JXODPDODU×� JHOLüWLUPHN�� ÀNLU� YH� ND\QDN� SD\ODü×PODU×Q×� VDùODPDN�� VRUXQODU×�
ELUOLNWH�o|]PHN�LoLQ�|ùUHQFLOHULQH�YH�PHVOHNWDüODU×QD�]DPDQ�D\×UDUDN�HWNLOHüLPGH�EXOXQXUODU��7DVDU×PF×�\HWHUOLùLQGH��
|ùUHQFL� IDUNO×O×NODU×Q×� GLNNDWH� DODUDN� |ùUHQHQ� RGDNO×�� \DUDW×F×� HWNLQOLNOHU�� RUWDPODU� WDVDUODUODU�� .ROD\ODüW×U×F× 
\HWHUOLùLQGH��|ùUHQFLOHULQ�EHOLUOHQHQ�VWDQGDUWODUD�XODüPDODU×Q×�VDùODPDN�LoLQ�|ùUHQPH\L�WHNQRORML\OH�GHVWHNOH\HUHN�
NROD\ODüW×U×UODU��d|]�POH\LFL� \HWHUOLùLQGH�� |ùUHQPH�KHGHÁHULQH� XODüPDODU×QGD�|ùUHQFLOHUL� \|QOHQGLUHFHN� YHULOHUL�
DQODU�YH�NXOODQ×UODU��,67(������D��

����\�]\×O×Q�WHNQRORMLN�RUWDP×QGD�JHOLüPHOHUH�KD]×UO×NO×�ROPDODU×�JHUHNHQ�|ùUHQFLOHU�LoLQ�,67(�WDUDI×QGDQ�ELUWDN×P�
VWDQGDUWODU�EHOLUOHQPLüWLU��gùUHQFL�\HWHUOLNOHUL�RODUDN�LIDGH�HGLOHQ�EX�VWDQGDUWODU��RQODU×�J�oOHQGLUPHN�YH�|ùUHQPH�
H\OHPLQLQ� |ùUHQFL� PHUNH]OL� ROPDV×Q×� VDùODPDN� LoLQ� JHOLüWLULOPLüWLU�� %XQD� J|UH� |ùUHQFLOHU�� <HWNLQ� |ùUHQHQ 
\HWHUOLùLQGH��ELOLPVHO�ELU�HNVHQGH�WHNQRORMLGHQ�\DUDUODQDUDN�KHGHÁHULQL�EHOLUOHPH�YH�EX�KHGHÁHUH�XODüPDGD�HWNLQ�
ELU�URO�R\QDUODU��'LMLWDO�YDWDQGDü�\HWHUOLùLQGH��LOHWLüLP�LoLQGHNL�GLMLWDO�G�Q\DGD�\DüDPDQ×Q��|ùUHQPHQLQ�YH�oDO×üPDQ×Q�
KDNODU×Q×��\�N�PO�O�NOHULQL�ELOLU��\DVDO��HWLN�YH�J�YHQOL�ELU�ELoLPGH�KDUHNHW�HGHUHN�|UQHN�ROXUODU��%LOJL\L�G�]HQOH\HQ 
\HWHUOLùLQGH��ND\QDNODU×�GLMLWDO�DUDoODUOD�HOHüWLUHO�ELU�üHNLOGH� WDUD\DUDN�ELOJL\L�\DS×ODQG×U×U��\DUDW×F×��U�QOHU�RUWD\D�
NR\DU�YH�DQODPO×�|ùUHQLP�GHQH\LPOHUL�ROXüWXUXUODU��<DUDW×F×�WDVDU×PF×�\HWHUOLùLQGH��\HQL��\DUDUO×��\DUDW×F×�o|]�POHU�
EXODUDN� VRUXQODU×� WHVSLW� HWPHN� YH� o|]PHN� LoLQ� oHüLWOL� WHNQRORMLOHUL� NXOODQ×UODU�� %LOLüLPVHO� G�ü�QHQ� \HWHUOLùLQGH��
WHNQRORMLQLQ�o|]�P��UHWPH��o|]�POHUL�WHVW�HWPH�J�F�QGHQ�\DUDUODQDUDN�VRUXQODU×�DQOD\DFDN�YH�o|]HFHN�VWUDWHMLOHUL�
JHOLüWLUHUHN�NXOODQ×UODU��<DUDW×F×� LOHWLüLPFL�\HWHUOLùLQGH��DPDoODU×QD�X\JXQ�DUDoODU×�SODWIRUPODU×�IRUPDWODU×�YH�GLMLWDO�
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PHG\D\×�NXOODQDUDN�DQODü×O×U�ELU�üHNLOGH� LOHWLüLP�NXUDU�YH�NHQGLOHULQL�\DUDW×F×�ELU�üHNLOGH� LIDGH�HGHUOHU��*OREDO� Lü�
ELUOLNoL�\HWHUOLùLQGH��GLMLWDO�WHNQRORML\L�GLùHUOHUL�LOH�Lü�ELUOLùL�\DSDUDN�\HUHO�YH�HYUHQVHO�WDN×P�oDO×üPDODU×QD�YHULPOL�ELU�
ELoLPGH�NDW×OPDN��|ùUHQLPOHULQL�]HQJLQOHüWLUPHN��YL]\RQ�ND]DQPDN�LoLQ�NXOODQ×UODU��,67(������E��

����\�]\×O�EHFHUL��\HWHUOLN�YH�WHPDODU×QD�LOLüNLQ�\XNDU×GD�YHULOHQ�ELOJLOHU�×ü×ù×QGD�KDONOD�LOLüNLOHU�GLVLSOLQLQH�
\|QHOLN�oDù×Q�JHUHNOLOLNOHULQL�VRUJXODPDN�|QHP�DU]�HWPHNWHGLU��(ùLWLP�V�UHFLQGH�SHN�oRN�EHFHUL�YH�
\HWHUOLùL� ND]DQG×UPD\×� DPDoOD\DQ�ELU� HùLWLP�SURJUDP×Q×Q�ROPDV×Q×Q�|QHPOL� ROGXùXQX�GLOH� JHWLUHQ�
3HOWHNRùOX·QD�J|UH�GLMLWDO�G|Q�ü�P�V�UHFLQH�X\XP�KHP�HùLWLFLOHU�KHP�GH�|ùUHQFLOHU�Do×V×QGDQ�ELU�
]RUXQOXOXNWXU��������V�����������

3. Halkla İlişkiler Eğitiminde Dijitalleşme
+DONOD�LOLüNLOHU�\|QWHP�YH�WHNQLNOHUL�JHUHN�ELUH\OHU�JHUHNVH�NXUXPODU�Do×V×QGDQ�J�QGHQ�J�QH�GHùLüLNOLN�
J|VWHUPHNWHGLU��%X�GHùLüLNOLùH�LVH�ELOLüLP�YH�LOHWLüLP�WHNQRORMLOHULQGH�PH\GDQD�JHOHQ�JHOLüPHOHU�VHEHS�
ROPDNWDG×U��%LOKDVVD�LQWHUQHW�YH�GLMLWDO�LOHWLüLP�WHNQRORMLOHULQGHNL�JHOLüPHOHU��ELUH\OHULQ�YH�NXUXPODU×Q�
KDONOD�LOLüNLOHU�VWUDWHMLVL�YH�WDNWLNOHULQGH�|QHPOL�GHùLüLNOLNOHUL�EHUDEHULQGH�JHWLUPLüWLU��.Ro\LùLW��������V��
�����úQWHUQHWLQ�RUWD\D�o×N×ü×��KDONOD�LOLüNLOHU�X\JXOD\×F×ODU×Q×Q�ELOJL\L�GDù×WPD��NUL]OHUOH�EDüD�o×NPD�YH�
VRUXQODU×�\|QHWPH�üHNOL�LOH�KDONOD�LOLüNLOHULQ�IDDOL\HW�J|VWHUGLùL�\DVDO�RUWDP×�GHùLüWLUGLùL�LoLQ�PHVOHùLQ�
X\JXOD\×F×ODU×� NHQGLOHULQL� WHNQRORML� PHUNH]OL� \HQL� ELU� G�Q\DGD� EXOPXüODUG×U� �+DOODKDQ�� ������� %X�
EDùODPGD� GLMLWDO� WHNQRORMLOHULQ� JHOHQHNVHO� KDONOD� LOLüNLOHU� IDDOL\HWOHULQLQ� JHUoHNOHüWLULOPH� üHNOLQL�
GHùLüWLUPHVL��\|QHWLPLQ�YH�P�üWHULOHULQ�o×NW×ODUD�\|QHOLN�EHNOHQWLOHULQL�GH�\�NVHOWPHNWHGLU� �3DJH�	�
3DUQHOO��������V��������$\U×FD�LQWHUQHW�YH�:HE�����WHNQRORMLVL�KDONOD�LOLüNLOHU�HùLWLPLQLQ�GH�GLMLWDOOHüPH�
V�UHFLQL�K×]ODQG×UP×üW×U��7HNQRORML�WHPHOOL�|ùUHQPH�LOH�KHP�HùLWLFLOHU�KHP�GH�|ùUHQFLOHU�����\�]\×O×Q�
ND]DQ×PODU×Q×�HGLQPHN�]RUXQGDG×U��d�QN��KDONOD�LOLüNLOHU�DODQ×QGD�OLVDQV�HùLWLPLQLQ�DPDF×��PHVOHùL�
SURIHV\RQHO� RODUDN� oDùD�D\DN�X\GXUDUDN� YH�JHUHNOL� ND]DQ×PODU×� HGLQHUHN�GDKD� LOHUL\H� WDü×PDNW×U��
'ROD\×V×\OD��+DONOD�úOLüNLOHU�(ùLWLPL�.RPLV\RQX��DODQ�HùLWLPLQH�\|QHOLN�KHGHÁHQHQ�HùLWLP�o×NW×ODU×Q×Q�
J�QFHO�ELOJL�YH�EHFHULOHUOH�GRQDW×OPDV×�JHUHNWLùLQL�LIDGH�HWPHNWHGLU��+HDWK��������V�����������

+DONOD�LOLüNLOHU�DODQ×QGD�oDù×Q�JHUHNOLOLùL�GRùUXOWXVXQGD�KDUHNHW�HWPHN�YH�EDüDU×�LoLQ�VDKLS�ROXQPDV×�
JHUHNHQ�QLWHOLNOHU��GHQH\LPVHO�oHüLWOLOLN������\�]\×O�\DüDP�NDUL\HU��|ùUHQPH�\HQLOHQPH�YH�WHNQRORML�
EHFHULOHULQGHQ�ROXüPDNWDG×U��6HLWHO��������V������������(N�RODUDN�SUREOHP�o|]PH�\HWHQHùL��LüOHWPH�
HNRQRPL�\HWHUOLOLùL�YH�VRV\DO�PHG\D�X]PDQO×ù×QD�GD�VDKLS�ROPDN�|QHPOLGLU��+DONOD� LOLüNLOHU�HùLWLP�
NRPLV\RQX�WDUDI×QGDQ�EHOLUOHQHQ�EX�|]HOOLNOHULQ�\DQ×QGD�DODQGD�EDüDU×O×�ELU�NDUL\HU�HOGH�HGHELOPHN�
LoLQ�VDKLS�ROXQPDV×�JHUHNHQ�NLüLVHO�|]HOOLNOHU�GH�|QHPOLGLU��:LOFR[��&DPHURQ��	�5HEHU��������

+DONOD� LOLüNLOHU� DODQ×QGD� EDüDU×� J|VWHUHELOPHN� LoLQ� VDKLS� ROXQPDV×� JHUHNHQ� \HWHUOLNOHU�� ELOJLOHULQ��
EHFHULOHULQ� YH� NLüLVHO� |]HOOLNOHULQ� ELUOHüLPLQGHQ� ROXüPDNWDG×U�� úüOHWPH� ELOJLVL�RNXU\D]DUO×ù×�� J�QFHO�
IDUN×QGDO×N��WHRULN�ELOJL�YE��VDKLS�ROXQPDV×�JHUHNHQ�ELOJLOHUGLU��6WUHVOH�P�FDGHOH�� OLGHUOLN��GX\JXVDO�
]HNk�YH�]DPDQ�\|QHWLPL�YE��VDKLS�ROXQPDV×�JHUHNHQ�NLüLVHO�|]HOOLNOHUGLU� �HFRSVL��������7HQFK�YH�
GLùHUOHUL������D��7HQFK�YH�GLùHUOHUL������E��7HQFK�	�/DYLOOH��������7HQFK�	�0RUHQR��������

4. Metodoloji
4.1. Amaç ve Yöntem

'LMLWDO� oDù�� HùLWLP�� |ùUHWLP� IDDOL\HWOHULQLQ� NODVLN� GRùDV×Q×� GHùLüLPH� XùUDWP×üW×U�� g]HOOLNOH� GLMLWDO�
DUDoODU×Q�HNVHQLQGH�ELU�G|Q�ü�PH�XùUD\DQ�HùLWLP�|ùUHWLP�IDDOL\HWOHUL��oHüLWOL�RWRULWHOHU�WDUDI×QGDQ�GLOH�
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JHWLULOHQ�����\�]\×O�EHFHUL��\HWHUOLN�YH�WHPDODU�LOH�EDùGDüW×U×OPD\D�oDO×ü×OPDNWDG×U��&29,'����SDQGHPL 
V�UHFLQGH� HùLWLP� |ùUHWLP� NXUXPODU×Q×Q� GLMLWDO� HùLWLP� NRQXVXQD� \|QHOPHOHUL� YH� DNDGHPLV\HQOHULQ�
NXUXPODU×�WDUDI×QGDQ�GLMLWDO�HùLWLP�VHPLQHUOHULQH�WDEL�WXWXOPDV×�LOJLOL�EHFHUL��\HWHUOLN�YH�WHPDODU×Q�HWNLQ�
ELU�üHNLOGH�J�QGHPH�JHOPHVLQH�VHEHS�ROPXüWXU��%X�GRùUXOWXGD�DUDüW×UPDQ×Q�DPDF×��KDONOD�LOLüNLOHU�
HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQH�\|QHOLN�ELOLP�GDO×�DNDGHPLV\HQOHULQLQ�J|U�üOHULQL�J|U�üPH�WHNQLùL�LOH�
RUWD\D�o×NDUPDN�YH�EX�GRùUXOWXGD�KDONOD�LOLüNLOHU�HùLWLPL�LoLQ�GLMLWDOOHüPHQLQ�]RUXQOX�N×OG×ù×�JHUHNOLOLNOHUL�
EHOLUOHPHNWLU��

%X�DUDüW×UPDGD�QLWHO�ELU�DUDüW×UPD�\|QWHPL�RODQ�J|U�üPH�WHNQLùL�\DS×ODQG×U×OP×ü�VRUXODU�DUDF×O×ù×�LOH�
NXOODQ×OP×üW×U��1LWHO�DUDüW×UPDODUGD�V×NO×NOD�NXOODQ×ODQ�ELU�WHNQLN�RODQ�J|U�üPHOHU��6HJJLH�	�<×OG×UP×ü��
������ V������� NDPXR\X� LoLQ�GDKD�NLüLVHO� YH� LON�HOGHQ�YHUL�HOGH�HWPH\L� VDùODU��*|U�üPH�SDQHOOHUL��
UDVWJHOH�VHoLOPLü�RUWDODPD�LQVDQODUGDQ�ROXüDQ�RGDN�JUXSODU×QGDQ��ÀNLU� OLGHUOHUL�RODUDN�DGODQG×U×ODQ�
'HOSKL�SDQHOOHULQH�NDGDU�X]DQDELOLU��*|U�üPHOHU��\�]�\�]H��WHOHIRQ��H�SRVWD�YH�LQWHUQHW�GkKLO�ROPDN�
�]HUH�oHüLWOL�üHNLOOHUGH�JHUoHNOHüWLULOHELOLU��6HLWHO��������V��������*|U�üPH�WHNQLùL��X\JXODQDQ�NXUDOODU×Q�
NDW×O×ù×QD�J|UH�\DS×ODQP×ü��\DU×�\DS×ODQP×ü�YH�\DS×ODQPDP×ü�RODUDN��oH�D\U×OPDNWDG×U��<DS×ODQP×ü�
J|U�üPH�QH� W�UGHQ�VRUXODU×Q�QH�üHNLOGH�VRUXODFDù×Q×Q�YH�KDQJL�YHULOHULQ� WRSODQDFDù×Q×Q�|QFHGHQ�
D\U×QW×O×�ELU�üHNLOGH�SODQODQG×ù×�YH�D\QHQ�X\JXODQPD\D�oDO×ü×OG×ù×�ELU�WHNQLNWLU��%XUDGD�J|U�üPHFL\H�
V×Q×UO×� KDUHNHW� VHUEHVWLVL� YHULOLU�� <DQ×WODU×Q� GHQHWOHQPHVL� YH� VD\×VDOODüW×U×OPDV×� NROD\G×U� �.DUDVDU��
������V��������%X�DUDüW×UPDGD�NDW×O×PF×ODUD�\DS×ODQG×U×OP×ü�J|U�üPH�VRUXODU×Q×Q�LOHWLOPHVLQLQ�QHGHQL�
����\�]\×O�EHFHUL��\HWHUOLN�YH�WHPDODU×QD�LOLüNLQ�VRUXODU×Q�|QFHGHQ�EHOLUOHQPHVL�YH�EX�VRUXODU×Q�G×ü×QD�
o×N×OPDPDV×G×U��%X�GRùUXOWXGD�EX�DUDüW×UPDGD�KDONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQH�\|QHOLN�
HQ�VDùO×NO×�ELOJL�HGLQPHQLQ�DODQ�DNDGHPLV\HQOHULQGHQ�VDùODQDFDù×�G�ü�QFHVL�GRùUXOWXVXQGD�J|U�üPH�
WHNQLùL�VHoLOPLüWLU�YH����DNDGHPLV\HQ�DUDüW×UPDQ×Q�NDW×O×PF×V×�RODUDN�EHOLUOHQPLüWLU��$UDüW×UPD� LoLQ�
NDW×O×PF×ODUGDQ� ´ELOJLOHQGLULOPLü� RQDPµ� YH� 1HFPHWWLQ� (UEDNDQ� hQLYHUVLWHVL·QGHQ� HWLN� NXUXO� RQD\×�
DO×QP×üW×U��7DULK�������������.DUDU�1R������������

4.2. Araştırma Soruları
• $UDüW×UPD�6RUXVX����(ùLWLPGH�GLMLWDO�G|Q�ü�PH�X\XP�VDùODPDGD��QLYHUVLWHOHULQ�NXUXPVDO�DOW�\DS×�oDO×üPDODU×QD�

LOLüNLQ�DNDGHPLV\HQOHULQ�J|U�üOHUL�QHOHUGLU"

• $UDüW×UPD�6RUXVX����+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�KDQJL�GLMLWDO�HùLWLP�PRGHOL�DNDGHPLV\HQOHU�
WDUDI×QGDQ�|QHULOPHNWHGLU"

• $UDüW×UPD�6RUXVX����+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�
KDQJL�\DüDP�YH�NDUL\HU�EHFHULOHULQH�VDKLS�ROPDO×G×U"

• $UDüW×UPD�6RUXVX����+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�
KDQJL�|ùUHQPH�YH�\HQLOHQPH�EHFHULOHULQH�VDKLS�ROPDO×G×U"

• $UDüW×UPD�6RUXVX����+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�
KDQJL�ELOJL��PHG\D�YH�WHNQRORML�EHFHULOHULQH�VDKLS�ROPDO×G×U"

• $UDüW×UPD�6RUXVX����+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�
KDQJL�WHPHO�NRQXODUD�YH�����\\��WHPDODU×QD�VDKLS�ROPDO×G×U"

• $UDüW×UPD�6RUXVX����+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�
KDQJL�\HWHUOLNOHUH�VDKLS�ROPDO×G×U"

4.3. Katılımcılar
3DWWRQ·D�J|UH��������VRV\DO�ELOLPOHUGH�\DS×ODFDN�RODQ�J|U�üPHOHUGH�HQ�D]�YH\D�HQ�ID]OD�NDo�NLüL�LOH�
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J|U�ü�OPHVL�KXVXVXQGD�NHVLQ�ELU�NXUDO�EXOXQPDPDNWDG×U��%XQD�J|UH�NDW×O×PF×�VD\×V×�DUDüW×UPDF×Q×Q�
DPDF×QD��QH�JLEL�ELOJLOHU�HOGH�HWPHN�LVWHGLùLQH��]DPDQ�YH�E�WoH\H�EDùO×�RODUDN�GHùLüPHNWHGLU��%X�
DUDüW×UPDQ×Q�NDW×O×PF×ODU×���QLYHUVLWHOHULQ�OLVDQV�G�]H\LQGH��KDONOD�LOLüNLOHU�E|O�POHULQGH�J|UHY�\DSDQ�
���|ùUHWLP��\HVLQGHQ�ROXüPDNWDG×U��úOJLOL�NDW×O×PF×ODU×Q�GHPRJUDÀN�|]HOOLNOHUL�LVH�7DEOR��·GH�YHULOGLùL�
�]HUHGLU��

7DEOR����.DW×O×PF×ODU×Q�'HPRJUDÀN�g]HOOLNOHUL�

.DW×O×PF×ODU 8QYDQ .XUXP�7�U�
$NDGHPLN�
�0HVOHNL��

'HQH\LP�<×O×
&LQVL\HW <Dü

.�� 3URI��'U� 'HYOHW�hQLYHUVLWHVL �� (UNHN ��

.�� 3URI��'U� 'HYOHW�hQLYHUVLWHVL �� (UNHN ��

.�� 3URI��'U� 'HYOHW�hQLYHUVLWHVL �� .DG×Q ��

.�� 3URI��'U� 'HYOHW�hQLYHUVLWHVL �� .DG×Q ��

.�� 'Ro��'U� 'HYOHW�hQLYHUVLWHVL �� .DG×Q ��

.�� 'Ro��'U� 'HYOHW�hQLYHUVLWHVL �� .DG×Q ��

.�� 'Ro��'U� 'HYOHW�hQLYHUVLWHVL �� (UNHN ��

.�� 'Ro��'U� 'HYOHW�hQLYHUVLWHVL �� (UNHN ��

.�� 'U��gùU��h\HVL 'HYOHW�hQLYHUVLWHVL �� .DG×Q ��
.��� 'U��gùU��h\HVL 'HYOHW�hQLYHUVLWHVL �� .DG×Q ��
.��� 'U��gùU��h\HVL 'HYOHW�hQLYHUVLWHVL �� (UNHN ��
.��� 'U��gùU��h\HVL 'HYOHW�hQLYHUVLWHVL � (UNHN ��

4.4. Sınırlılık
$UDüW×UPDQ×Q�YHULOHUL��]DPDQ��PDOL\HW�YH�YHUL\H�HULüLP�]RUOXNODU×�QHGHQL\OH��o�KDIWDO×N�]DPDQ�GLOLPLQGH�
���²���0DUW�������WRSODQP×üW×U��%X�GRùUXOWXGD�DUDüW×UPD�VRQXoODU×QGD�]DPDQ�V×Q×UO×O×ù×�J|]�|Q�QGH�
EXOXQGXUXOPDNWDG×U�� %XQXQOD� ELUOLNWH�� KDONOD� LOLüNLOHU� GLVLSOLQLQGH� IDUNO×� XQYDQODUGD� J|UHY� \DSDQ�
���DNDGHPLV\HQLQ�NDW×O×PF×�RODUDN�EHOLUOHQPHVL�YH�����\�]\×O�EHFHUL��\HWHUOLN�YH� WHPDODU×Q×� LoHUHQ�
J|U�üPH�VRUXODU×Q×Q�LOJLOL�DNDGHPLV\HQOHUH�QLWHO�DUDüW×UPD�GHVHQL�YH�J|U�üPH�WHNQLùL�LOH�\|QHOWLOPHVL�
EX�DUDüW×UPDQ×Q�ELU�GLùHU�V×Q×UO×O×ù×G×U��

4.5. Veri Toplama Tekniği
*|U�üPH�WHNQLùLQGH�DUDüW×UPD�VRUX� IRUPX�G|UW�\D�GD�EHü�VD\ID�X]XQOXùXQGD�ROPDO×�YH�J|U�üPH�
VRUXODU×Q×Q�VD\×V×�GD�DUDüW×UPDQ×Q�DPDF×QD�KL]PHW�HGHFHN�üHNLOGH�EHü�LOD�\HGL�DUDV×QGD�ROPDO×G×U�
�&UHVZHOO��������V��������%X�DUDüW×UPDGD�J|U�üPH�WHNQLùLQLQ�X\JXODQPDV×QGD�\DS×ODQG×U×OP×ü�\HGL�
DGHW�J|U�üPH�VRUXVX�NXOODQ×OP×üW×U��<DS×ODQG×U×OP×ü�J|U�üPH�VRUXODU×��3��������D������E��WDUDI×QGDQ�
EHOLUOHQHQ�����\�]\×O�EHFHULOHUL��WHPDODU×� LOH�,67(������D������E��WDUDI×QGDQ�EHOLUOHQHQ�\HWHUOLNOHUH�
\|QHOLN� XQVXUODUGDQ� \ROD� o×NDUDN� NXUJXODQP×üW×U� YH� NDW×O×PF×ODUD� \|QHOWLOPLüWLU�� '�]HQOHQHQ� VRUX�
IRUPX\OD�YHULOHU�H�SRVWD \ROX\OD�YH�\�]�\�]H�RODUDN�WRSODQP×üW×U��<�]�\�]H�JHUoHNOHüWLULOHQ�KHU�ELU�
J|U�üPH�LVH�RUWDODPD����GDNLND�V�UP�üW�U�

5. Bulgular
%X� E|O�PGH� KDONOD� LOLüNLOHU� ELOLP� GDO×QGD� DNDGHPLV\HQ� �|ùUHWLP� �\HVL�� RODUDN� J|UHY� \DSDQ� ���
NDW×O×PF×Q×Q�KDONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQH�\|QHOLN�J|U�üOHULQLQ�HOGH�HGLOPHVL�DPDF×�
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LOH�VRUXODQ�\HGL�VRUXQXQ�\DQ×WODU×QD�\HU�YHULOPHNWHGLU��.DW×O×PF×ODU�.���3URI��'U�����.���3URI��'U�����.��
�3URI��'U�����.���3URI��'U�����.���'Ro��'U�����.���'Ro��'U�����.���'Ro��'U�����.���'Ro��'U�����.���'U��gùU��
h\HVL���.����'U��gùU��h\HVL�����.����'U��gùU��h\HVL����.����'U��gùU��h\HVL��RODUDN�EHOLUWLOPHNWHGLU�

5.1. Katılımcıların Kurumsal Alt Yapıya İlişkin Görüşleri
*|U�üPH�VRUXVX��·H��(ùLWLPGH�GLMLWDO�G|Q�ü�PH�X\XP�VDùOD\DELOHFHN�NXUXPVDO�DOW�\DS×��LQWHUQHW��
GLMLWDO� HùLWLP� \D]×O×PODU×�� WHNQLN� GHVWHN� YE��� JHUHNOLOLNOHU� NXUXPXQX]� WDUDI×QGDQ� \HULQH� JHWLULOPHNWH�
PLGLU"��YHULOHQ�\DQ×WODU�LQFHOHQGLùLQGH��NDW×O×PF×ODU�HùLWLPGHNL�GLMLWDO�G|Q�ü�PH�X\XP�VDùOD\DELOHFHN�
DOW� \DS×� JHUHNOLOLNOHULQLQ� NXUXPODU×� WDUDI×QGDQ� \HULQH�JHWLULOGLùLQL� LIDGH�HWPLüOHUGLU� YH�GLMLWDOOHüPH\H�
\|QHOLN�J|U�üOHULQLQ�oRùXQOXNOD�ROXPOX�ROGXùXQX�EHOLUWPLüOHUGLU�

´'LMLWDO�G|Q�ü�PH�X\XP�VDùOD\DELOHFHN�NXUXPVDO�DOW� \DS×P×]� L\L�ELU� üHNLOGH� LüOHPHNWHGLU�� úQWHUQHW�
HULüLPLQGH�SUREOHP�\RNWXU��8]DNWDQ�HùLWLP�SURJUDP×�ED]×�VDDWOHUGH�\RùXQ�ROPDNOD�ELUOLNWH�oRN�|QHPOL�
ELU�VRUXQ� WHüNLO�HWPHPHNWHGLU��7HNQLN�GHVWHN� LOJLOL�ELULPOHU� WDUDI×QGDQ�\DS×OPDNWD��VRUXODQ�VRUXODUD�
FHYDS�DO×QPDNWD�YH�VRUXQ�JLGHULOPHNWHGLU�µ��.���

´.XUXPXPX]� WDUDI×QGDQ� LQWHUQHW�� X]DNWDQ� HùLWLP� \D]×O×PODU×� YH� WHNQLN� GHVWHN� JLEL� X\XP�VDùODPD�
\|Q�QGHNL�EDüO×NODU�\HULQH�JHWLULOPHNWHGLU���)DNDW�SHN�oRN�HùLWLP�NXUXPXQGD�WHFU�EH�HGLOGLùL��]HUH�
RUWD\D� o×NDELOHFHN� ELUWDN×P� VRUXQODUD� LOLüNLQ� o|]�POHU� �UHWPHN� \HULQH�� ´VRUXQ� o×NW×ù×QGD� o|]�P�
�UHWPHµ�SUHQVLELQLQ�EHQLPVHQPLü�ROPDV×�ED]HQ�DNVDNO×NODUD�\RO�DoDELOPHNWHGLU�µ��.���

´(ùLWLPGH�GLMLWDO�G|Q�ü�PH�X\XP�VDùOD\DELOHFHN�NXUXPVDO�DOW� \DS×�NXUXPXPX]� WDUDI×QGDQ�\HULQH�
JHWLULOPHNWHGLU��.XUXPXPX]�<g.·�Q�EDüODWP×ü�ROGXùX�´<�NVHN|ùUHWLPGH�'LMLWDO�'|Q�ü�Pµ�EDüO×NO×�
SURMHVL�LoLQ�EHOLUOHQPLü�RODQ����SLORW��QLYHUVLWH�DUDV×QGD�\HU�DOP×ü��|ùUHWLP��\HOHULPL]�GLMLWDO�G|Q�ü�P�
GHUVOHUL� DOP×ü� YH� EDüDU×O×� RODQODU� VHUWLÀND� DOPD\D� KDN� ND]DQP×üW×U�� %XQXQ� \DQ×� V×UD�� .RYLG����
SDQGHPLVL�V�UHFLQGH�X]DNWDQ�HùLWLP�LoLQ�NHQGL�X]DNWDQ�HùLWLP�VLVWHPLQL��GHUV�ELOJL�VLVWHPL��NXUPXü�YH�
|ùUHWLP��\HOHULQLQ�GHUVOHULQL�EX�SODWIRUP��]HULQGHQ�Hü�]DPDQO×�YH�Hü�]DPDQV×]�LüOHPHOHUL�NRQXVXQGD�
\HWHUOL�DOW�\DS×\×�VDùODP×üW×U�µ��.���

´(ùLWLPGH�GLMLWDO�G|Q�ü�PH�X\XP�LoLQ�DOW�\DS×�JHUHNOLOLNOHUL�NXUXP�WDUDI×QGDQ�\HWHUOL�G�]H\GH�\HULQH�
JHWLULOPHNWHGLU�µ��.���

´(ùLWLP� DPDoO×� GLMLWDO� G|Q�ü�P� DOW� \DS×� oDO×üPDODU×� YH� HùLWLPOHUL� XPXODQGDQ� GDKD� K×]O×� YH� GDKD�
SR]LWLI� ELoLPGH� VDùODQPDNWDG×U�� 8\JXODPDGD� NDUü×ODü×ODQ� DNVDNO×NODU� HQ� N×VD� V�UHGH� JLGHULOPH\H�
JD\UHW�HGLOPHNWHGLU��.XUXPODUGD�EX� W�UGHQ�oDO×üPDODU×Q�ELUH\VHO�oDED�YH�JLULüLPOHUOH�GDKD�\RùXQ�
o|]�OG�ù�QH�UDVWODQPDNWDG×U��%XQXQOD�ELUOLNWH�NXUXPODU�GLMLWDO�G|Q�ü�P�NRQXVXQGD�L\L�ELU�SHUIRUPDQV�
VHUJLOHPHNWHGLU�µ��.���

´.XUXPVDO� DOW� \DS×� �LQWHUQHW�� X]DNWDQ� HùLWLP� \D]×O×PODU×�� WHNQLN� GHVWHN�� GLMLWDO� HùLWLP� VHPLQHUL��
JHUHNOLOLNOHU�NXUXPXPX]�WDUDI×QGDQ�\HULQH�JHWLULOPHNWHGLU�µ��.���

´(ùLWLPGH� GLMLWDOOHüPH� HùLWLPOHULQL� NXUXPXPX]� YHUPLü� EXOXQPDNWDG×U�� *HUHNOL� GHVWHNOHU� GH�
VDùODQPDNWDG×U�µ��.���

´6D\×ODQ�\HWHUOLNOHU�oRùXQOXNOD�NXUXPXPX]�WDUDI×QGDQ�NDUü×ODQPDNWDG×U��$QFDN�EX�GXUXP�GDKD�oRN�
OLVDQV�G�]H\L�LoLQ�JHoHUOL�ROXS�OLVDQV��VW��GHUVOHUL�NDSVDP×QGD�NXUXPVDO�VLVWHPLQ�G×ü×QGD�GHUV�LüOHPH�
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VHoHQHNOHUL� |QHULOPHNWH�� NXOODQ×ODQ� X]DNWDQ� HùLWLP� VLVWHPL� LoHULVLQH� OLVDQV� �VW�� GHUVOHUL� HQWHJUH�
HGLOPHPHNWHGLU�µ��.���

´(ùLWLPGH�GLMLWDO�G|Q�ü�PH�X\XP�VDùOD\DELOHFHN�NXUXPVDO�DOW� \DS×�NXUXPXPX]� WDUDI×QGDQ�\HULQH�
JHWLULOPHNWHGLU�µ��.���

´.RYLG����SDQGHPLVL�V�UHFLQGHNL�HùLWLPGH�Hü�]DPDQO×�YH�Hü�]DPDQV×]�GHUV�YHUPHN�LoLQ�\HWHUOL�DOW�
\DS×�VDùODQP×üW×U�µ��.����

´(ùLWLPGH�GLMLWDO�G|Q�ü�PH�X\XP�LoLQ�DOW�\DS×�JHUHNOLOLNOHUL�NXUXP�WDUDI×QGDQ�\HWHUOLGLU�µ��.����

´.XUXP�WDUDI×QGDQ�GLMLWDO�HùLWLP�WHNQLN�GHVWHùL�VDùODQPDNWDG×U�µ��.����

5.2. Katılımcıların Dijital Eğitim Modellerine İlişkin Görüşleri
*|U�üPH� VRUXVX� �·\H� �+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPHGH� �GLMLWDO� G|Q�ü�P�� KDQJL� GLMLWDO�
X]DNWDQ� HùLWLP�PRGHOLQLQ�PRGHOOHULQLQ� NXOODQ×OPDV×� GLMLWDO� HùLWLP� V�UHFLQL� GDKD� EDüDU×O×� YH� YHULPOL�
N×ODU"��\|QHOLN�RODUDN�NDW×O×PF×ODU×Q�\DQ×WODU×QD�EDN×OG×ù×QGD��KDONOD�LOLüNLOHU�HùLWLPLQGHNL�GLMLWDOOHüPHGH�
HQ�EDüDU×O×�YH�YHULPOL�GLMLWDO�HùLWLP�PRGHOLQLQ�oRùXQOXNOD�´KDUPDQODQP×üµ�YH�´WHUV�\�]�HGLOPLüµ�HùLWLP�
PRGHOOHUL�ROGXùX�J|U�ü��EHOLUWLOPLüWLU�

´+DONOD� LOLüNLOHU� HùLWLPLQGH� VHQNURQ� \DS×ODQ� X]DNWDQ� HùLWLP� PRGHOLQLQ� GDKD� EDüDU×O×� RODFDù×Q×�
G�ü�Q�\RUXP��g]HOOLNOH� |ùUHQFLOHUOH� GHUV� V×UDV×QGD� NRQXüPDN� YH� WDUW×üPDN� \DUDU� VDùOD\DFDNW×U�µ�
�.���

´+DONOD� LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPHGH�%OHQGHG�/HDUQLQJ�DG×�YHULOHQ�KHP�oHYULPLoL�KHP�GH�\�]�
\�]H�HùLWLP�PRGHOLQLQ�GDKD�EDüDU×O×�RODFDù×�NDQDDWLQGH\LP���%X�PRGHOLQ�WHUFLK�HGLOPHVL\OH�KHP�LNL�
WHNQLùLQ�SR]LWLI�\|QOHULQLQ�|QH�o×NDU×OPDV×�KHP�GH�HùLWLPGH�WDPDP×\OD�GLMLWDO�G|Q�ü�PH�WRSOXPODU×�
KD]×UODPDV×�EDN×P×QGDQ�|QHP�DU]�HWPHNWHGLU�µ��.���

´+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPHGH�� KDUPDQODQP×ü� |ùUHQPH� PRGHOL� EDüDU×O×� YH� YHULPOL�
RODELOPHNWHGLU��+HP�JHOHQHNVHO�\�]�\�]H�HùLWLP�KHP�GH�RQOLQH�HùLWLP�PRGHOL�ELUOLNWH�NXOODQ×OPDO×G×U��
7HRULN�GHUVOHU�RQOLQH�HùLWLP�üHNOLQGH�YHULOHELOLU��X\JXODPD�GHUVOHU�\�]�\�]H�\D�GD�VHNW|UHO�Lü�ELUOLùL�LOH�
\DS×ODELOLU�µ��.���

´+DONOD� LOLüNLOHU� HùLWLPLQGH� GLMLWDOOHüPH� oHUoHYHVLQGH� WHUV�\�]� V×Q×I� VLVWHPLQLQ� NXOODQ×OPDV×� GDKD�
X\JXQGXU�� $UW×N� JHoPLüWH� ROGXùX� JLEL� |ùUHWLP� HOHPDQ×Q×Q� DQODWPDV×� |ùUHQFLOHULQ� GLQOHPHVL��
VRQUDV×QGD�V×QDYODU�YH�PH]XQL\HW�VLVWHPL�JHULGH�NDOP×üW×U��*HQoOHU�DNWLI�ROGXùX�ELU�HùLWLP�VLVWHPLQH�
NDW×OPDN�LVWHPHNWHGLU��d�QN��GLMLWDO�RUWDPODUGD�EXQX�KLVVHWPHNWHGLUOHU�µ��.���

´dLIW� \|QO��� HWNLOHüLPOL�� ZHELQDUODU� �]HULQH� NXUXOX� HùLWLP� PRGHOL� NXOODQ×OPDV×� GXUXPXQGD� EDüDU×�
LKWLPDOL�DUWDFDNW×U�µ��.���

´+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPHGH�KDUPDQODQP×ü�HùLWLP�EDüDU×O×�ROXU�µ��.���

´+DUPDQODQP×ü�YH�WHUV�\�]�HùLWLP�PRGHOL�YHULPOL�ROXU�µ��.���

´'LMLWDO� HùLWLP�VLVWHPLQGH� WHRULN�RODUDN�� oLIW� \|QO��HWNLOHüLPOL� ELOJLVD\DUO×� NRQIHUDQV�GDù×W×P�PRGHOL�
RODUDN� DGODQG×U×ODQ�� N×VDFD� EXJ�Q� VHQNURQL]H� GHUV� LüOHPH� RODUDN� DGODQG×UG×ù×P×]� PRGHO� GDKD�
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HWNLOLGLU�µ��.���

´+DUPDQODQP×ü�|ùUHQPH�PRGHOL�EDüDU×O×�YH�YHULPOL�RODELOPHNWHGLU�µ��.���

´+DUPDQODQP×ü�|ùUHQPH�PRGHOLGLU�µ��.����

´+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�oHUoHYHVLQGH�WHUV�\�]�HGLOPLü�V×Q×I�PRGHOL�X\JXQ�ROXU�µ��.����

´+DUPDQODQP×üW×U�µ��.�����

5.3. Katılımcıların Yaşam ve Kariyer Becerilerine İlişkin Görüşleri
*|U�üPH� VRUXVX� �·H� �+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPH� �GLMLWDO� G|Q�ü�P�� V�UHFLQGH� KHP�
DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�KDQJL�\DüDP�YH�NDUL\HU�EHFHULOHULQH������\�]\×O�EHFHULOHUL��VDKLS�
ROXUODUVD�GLMLWDO�HùLWLP�V�UHFL�GDKD�EDüDU×O×�YH�YHULPOL�ROXU"��NDW×O×PF×ODU×Q�YHUPLü�ROGXNODU×�\DQ×WODU�
LQFHOHQGLùLQGH�KDONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPHGH��GLMLWDO�HùLWLP�V�UHFLQLQ�GDKD�EDüDU×O×�YH�YHULPOL�
ROPDV×QGD� KHP� DNDGHPLV\HQOHULQ� KHP� GH� |ùUHQFLOHULQ� VDKLS� ROPDV×� JHUHNHQ� \DüDP� YH� NDUL\HU�
EHFHULOHUL�DUDV×QGD�oRùXQOXNOD�´HVQHNOLN�YH�X\XPµ�EHFHULVL�J|U�ü��LIDGH�HGLOPLüWLU��

´+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPHGH� KHP� DNDGHPLV\HQOHULQ� KHP� GH� |ùUHQFLOHULQ� LQVDQ�
LOLüNLOHULQGH� VRQ� GHUHFH� HVQHN� YH� oHYUH\H� X\XPODU×Q� \�NVHN� ROPDV×�� GLMLWDO� HùLWLP� V�UHFLQL� GDKD�
EDüDU×O×�YH�YHULPOL�N×ODFDNW×U�µ��.���

´+DONOD�LOLüNLOHU�HùLWLPLQGHNL�GLMLWDO�G|Q�ü�P�V�UHFLQGH�KHP�DNDGHPLV\HQOHU�KHP�|ùUHQFLOHU�RUWD\D�
o×NDQ�\HQL�GXUXPD�X\XP�VDùODPDO×�YH�HVQHN�RODELOPHOL��'HùLüLPH�GLUHQo�ROPDPDO×��)DUNO×�|]HOOLNOHUH�
VDKLS�NLüLOHUOH�oDO×üPD�EHFHULVLQH�VDKLS�ROPDO×��(ùLWLP�V�UHFLQGH�GHUVOHU��|GHYOHQGLUPH�YH�SURMHOHUGH�
]DPDQODPD\D� YH� SURJUDPODUD� ULD\HW� HGLOPHOL�� |ùUHQFLOHUL� �UHWNHQOLùH� PRWLYH� HGHQ� ELU� DQOD\×ü�
EHQLPVHQPHOLGLU��9HULPOL�YH�EDüDU×O×�ELU�HùLWLP�V�UHFL�LoLQ��VRUXPOXOXNODU�SD\ODü×OPDO×G×U�µ��.���

´(VQHNOLN�YH�X\XP��JLULüLPFLOLN��VRV\DO�YH�N�OW�UOHUDUDV×�EHFHULOHU���UHWNHQOLN�YH�VRUXPOXOXNWXU�µ��.���

´+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�|ùUHQFLOHU��GLMLWDO�RUWDPGD�LoHULN��UHWLP�EHFHULOHULQH�
VDKLS�ROPDO×G×U�µ��.����

´$NDGHPLV\HQOHU�WHNQRORMLN�DUDo�YH�DOW�\DS×\×�X\JXODPD�NRQXVXQGD�\HWHUVL]�NDOPDNWDG×U��%X�DQODPGD�
DNDGHPLV\HQOHULQ�WHNQRORMLN�DOW�\DS×ODU×Q×�JHOLüWLUPHOHUL��WHNQRORML�WDEDQO×�X\JXODPDODU×�GDKD�YHULPOL��
EDüDU×O×�ELoLPGH�NXOODQPD\×�EDüDUDELOPHOLGLUOHU��%XQD�NDUü×Q�|ùUHQFLOHU� \DüODU×� YH�=�NXüDù×��\HVL�
ROPDODU×�EDN×P×QGDQ�WHNQRORML�HùLOLPOHUL�\�NVHN�DQFDN�DNDGHPLN�DQODPGD�WHNQRORML\L�NXOODQPD�DOJ×ODU×��
ELOLQoOHUL�YH�\HWHQHNOHUL�G�ü�N�G�]H\GHGLU��'ROD\×V×\OD�|ùUHQFLOHULQ�GH�VRV\DO�PHG\D�PHFUDODU×Q×Q�
V×UDGDQ�NXOODQ×PODU×Q×Q�\DQ×�V×UD�DNDGHPLN�EDN×PGDQ�GD� LoHULN��UHWLPL�EDüWD�ROPDN��]HUH��KDONOD�
LOLüNLOHU�PHVOHùLQH�GDLU��UHWLPOHULQL�DUW×UPDO×��JHOLüWLUPHOLGLU�µ��.���

´+HP� DNDGHPLV\HQOHU� KHP� |ùUHQFLOHU� RUWD\D� o×NDQ� \HQL� GXUXPD� X\XP� VDùODPDO×� YH� HVQHN�
RODELOPHOLGLU��'HùLüLPH�X\XP�|QHPOLGLU�µ��.���

´(PSDWL��VRV\DO�EHFHULOHU��PRWLYDV\RQ��GX\JX�\|QHWLPLGLU�µ��.���

´+HP�DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�]LKLQVHO�ELU�GHYULP�JHoLUHUHN��V�UHFH�X\XP�VDùOD\DUDN��
|ùUHQPH�DPDoO×�oDO×üPD�LoHULVLQH�JLUPHOHUL�JHUHNPHNWHGLU�µ��.���
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´(VQHNOLN�YH�X\XP���UHWNHQOLN�YH�VRUXPOXOXNWXU�µ��.���

´*LULüLPFLOLNWLU�µ��.����

´+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�|ùUHQFLOHU��GLMLWDO�RUWDPGD�LoHULN��UHWLP�EHFHULOHULQH�
VDKLS�ROPDO×G×U�µ��.�����

´8\XPOX�YH�HVQHN�RODELOPHOLGLU�µ��.����

5.4. Katılımcıların Öğrenme ve Yenilenme Becerilerine İlişkin Görüşleri
*|U�üPH� VRUXVX� �·H� �+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPH� �GLMLWDO� G|Q�ü�P�� V�UHFLQGH� KHP�
DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�KDQJL�|ùUHQPH�YH�\HQLOHQPH�EHFHULOHULQH������\�]\×O�EHFHULOHUL��
VDKLS�ROXUODUVD�GLMLWDO�HùLWLP�V�UHFL�GDKD�EDüDU×O×�YH�YHULPOL�ROXU"��\|QHOLN�\DQ×WODU� LQFHOHQGLùLQGH��
KDONOD� LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPHGH��GLMLWDO�HùLWLP�V�UHFLQLQ�GDKD�EDüDU×O×�YH�YHULPOL�ROPDV×QGD�
KHP�DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�VDKLS�ROPDV×�JHUHNHQ�|ùUHQPH�YH�\HQLOHQPH�EHFHULOHUL�
RODUDN�́ \DUDW×F×O×N�YH�LQRYDV\RQ��\HQLOLN�\HQLOHQPH�µ��́ HOHüWLUHO�G�ü�QPH�YH�SUREOHP�o|]PHµ��́ LOHWLüLP�
YH�Lü�ELUOLùLµ�JLEL�EHFHULOHULQ�|QHPOL�ROGXùX�J|U�ü��EHOLUWLOPLüWLU�

´+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPH� V�UHFLQGH� KHP� DNDGHPLV\HQOHULQ� KHP� GH� |ùUHQFLOHULQ�
\HQLOLNOHUH�Do×N�ROPDV×��HOHüWLUHO�YH�DQDOLWLN�G�ü�QFH�\HWHQHùLQH�VDKLS�ROPDV×��LOHWLüLP�YH�Lü�ELUOLùLQH�
\DWN×Q�ROPDV×�JHUHNLU�µ��.���

´+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDO�G|Q�ü�P�V�UHFLQGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHULQ�VDKLS�
ROPDV×�JHUHNHQ�|ùUHQPH�YH�\HQLOHQPH�EHFHULOHUL��\HQL�RUWD\D�o×NDQ�HùLWLP�V�UHFLQH�DNDGHPLV\HQ�
YH�|ùUHQFLOHULQ�Do×N�ROPDV×�YH�X\XPOX�ROPDV×��HùLWLP�V�UHFLQGH�VLVWHPGHQ�\D�GD�HùLWLP�IRUPDW×QGDQ�
ND\QDNODQDELOHFHN�VRUXQODUD�o|]�P�JHOLüWLUHELOPHVLGLU�µ��.���

´<DUDW×F×O×N�YH�\HQLOHQPH��HOHüWLUHO�G�ü�QPH�YH�SUREOHP�o|]PH��LOHWLüLP�YH�Lü�ELUOLùL��ELOJL�YH�PHG\D�
WHNQRORMLOHUL�EHFHULOHULGLU�µ��.���

´%X�V�UHoWH�|ùUHQFLOHU�YH�|ùUHWLP�HOHPDQODU×�VRV\DO�PHG\D�DUDoODU×Q×� UDKDWO×NOD�NXOODQDELOPHOLGLU��
$\U×FD�GLMLWDO�LoHULN��UHWLP�DUDoODU×Q×�|ùUHQPHOLGLU��$NDGHPLV\HQOHU�LVH�GLMLWDO�RUWDPODUGDQ�YHUL�WRSODPD�
\|QWHPOHULQL�|ùUHQPHOHUL�JHUHNPHNWHGLU�µ��.���

´$NDGHPLV\HQOHU� WHNQRORMLN� DUDo� YH� DOW� \DS×\×� X\JXODPD� NRQXVXQGD� \HWHUVL]� NDOPDNWDG×U�� %X�
DQODPGD�DNDGHPLV\HQOHULQ�WHNQRORMLN�DOW�\DS×ODU×Q×�JHOLüWLUPHOHUL��WHNQRORML�WDEDQO×�X\JXODPDODU×�GDKD�
YHULPOL��EDüDU×O×�ELoLPGH�NXOODQPD\×�EDüDUDELOPHOLGLUOHU��%XQD�NDUü×Q�|ùUHQFLOHU�\DüODU×�YH�=�NXüDù×�
�\HVL�ROPDODU×�EDN×P×QGDQ�WHNQRORML�HùLOLPOHUL�\�NVHN�DQFDN�DNDGHPLN�DQODPGD�WHNQRORML\L�NXOODQPD�
DOJ×ODU×��ELOLQoOHUL�YH�\HWHQHNOHUL�G�ü�N�G�]H\GHGLU�µ��.���

´'LMLWDO�HùLWLP�V�UHFLQH�DNDGHPLV\HQ�YH�|ùUHQFLOHULQ�Do×N�ROPDV×�YH�DGDSWDV\RQ�VRUXQX�\DüDPDPDV×�
JHUHNLU�µ��.���

´(OHüWLUHO�G�ü�QPH��LOHWLüLP�YH�Lü�ELUOLùLGLU�µ��.���

´6DGHFH�HOHüWLUHO�YH�üLNk\HWoL�ROPD\D�GD\DO×�ELU�\DNODü×P�\HULQH�����\\��UXKXQD�X\JXQ��o|]�P�RGDNO×�
YH�IDUNO×O×N��IDUN×QGDO×N�\DUDWPD\D�\|QHOLN�ELU�HùLOLP�LoHULVLQH�JLUPHOHUL�GRùUX�ELU�\|QWHP�RODFDNW×U�µ�
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�.���

´<DUDW×F×O×N�YH�\HQLOHQPH��HOHüWLUHO�G�ü�QPH�YH�SUREOHP�o|]PH�LOHWLüLP�YH�Lü�ELUOLùLGLU�µ��.���

´úOHWLüLP�YH�Lü�ELUOLùL��ELOJL�YH�PHG\D�WHNQRORMLOHUL�EHFHULOHULGLU�µ��.����

´gùUHQFLOHU�YH�DNDGHPLV\HQOHU�GLMLWDO�PHG\D�DUDoODU×Q×�UDKDWO×NOD�NXOODQDELOPHOLGLU��$\U×FD�GLMLWDO�LoHULN�
�UHWLP�DUDoODU×Q×�|ùUHQPHOLGLU��$NDGHPLV\HQOHU�LVH�GLMLWDO�RUWDPODUD�X\XP�VDùODPDO×G×U�µ��.����

´6LVWHPGHQ�\D�GD�V�UHoWHQ�ND\QDNODQDELOHFHN�VRUXQODUD�o|]�P�JHOLüWLUHELOPHOLGLU�µ��.����

5.5. Katılımcıların Bilgi, Medya ve Teknoloji Becerilerine İlişkin Görüşleri
*|U�üPH� VRUXVX� �·H� �+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPH� �GLMLWDO� G|Q�ü�P�� V�UHFLQGH� KHP�
DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�KDQJL�ELOJL��PHG\D�YH�WHNQRORML�EHFHULOHULQH������\�]\×O�EHFHULOHUL��
VDKLS� ROXUODUVD� GLMLWDO� HùLWLP� V�UHFL� GDKD� EDüDU×O×� YH� YHULPOL� ROXU"�� YHULOHQ� \DQ×WODU� LQFHOHQGLùLQGH�
KDONOD� LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPHGH��GLMLWDO�HùLWLP�V�UHFLQLQ�GDKD�EDüDU×O×�YH�YHULPOL�ROPDV×QGD�
KHP�DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�VDKLS�ROPDV×�JHUHNHQ�ELOJL��PHG\D�YH�WHNQRORML�EHFHULOHUL�
RODUDN�´ELOJL�RNXU\D]DUO×ù×µ��´PHG\D�RNXU\D]DUO×ù×µ��´ELOLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×µ�J|U�üOHULQLQ�|Q�
SODQD�o×NW×ù×�WHVSLW�HGLOPLüWLU�

´+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPHGH� KHP� DNDGHPLV\HQOHULQ� KHP� GH� |ùUHQFLOHULQ�� oRN�
L\L� ELOJLVD\DU� NXOODQ×F×V×� ROPDODU×�� LQWHUDNWLI� SURJUDPODU×� YH� LOHWLüLPOH� LOJLOL� SURJUDPODU×� oRN� L\L�
NXOODQDELOPHOHUL� JHUHNLU��$\U×FD� DUDPD�PRWRUODU×Q×� oRN� L\L� NXOODQPDODU×�� LVWHGLNOHUL� ELOLPVHO� ELOJLOHUL�
KDQJL� LQWHUQHW� ND\QDù×QGDQ� EXODELOHFHNOHULQL� ELOPHOHUL�� LQWHUQHW� RUWDP×QGDNL� YHULOHULQ� KDQJLOHULQLQ�
LüH�\DUDU�ROGXùXQX�WHVSLW�HGHELOPHOHUL��oRN�VD\×GDNL�PDWHU\DOL�K×]O×FD�GHùHUOHQGLUHUHN�|]�Q��RUWD\D�
NR\DELOPHOL�� N×VDFD�DQDOLWLN� EHFHULOHULQLQ�EXOXQPDV×�GLMLWDO� HùLWLP�V�UHFLQL� GDKD�EDüDU×O×� YH� YHULPOL�
N×ODFDNW×U�µ��.���

´+DONOD�LOLüNLOHU�HùLWLPLQGHNL�GLMLWDOOHüPHGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�ELOJL�RNXU\D]DUO×ù×�
NRQXVXQGD�\HWNLQ�ROPDO×G×U��%XUDGD�DNDGHPLV\HQOHULQ�EX�QRNWDGD�DVJDUL� RUDQGD�\HWHUOL� EHFHUL\H�
VDKLS� ROGXùX� LIDGH� HGLOHELOLUNHQ�� |ùUHQFLOHULQ� EX� QRNWDGD� PRWLYH� HGLOHUHN� DUDüW×UPD\D� RGDNO×� ELU�
DQOD\×ü×Q�EHQLPVHQPHVL�JHUHNPHNWHGLU��0HG\D�RNXU\D]DUO×ù×�NRQXVXQGD�LVH�KHP�DNDGHPLV\HQOHU�
KHP�GH�EX�NRQXGD�NLPL�IDN�OWHOHUGH�VHoPHOL�NLPLOHULQGH�LVH�]RUXQOX�RODQ�GHUVOHUOH�|ùUHQFLOHULQ�EX�
NRQXGD�\HWHUOL� EHFHUL\H�VDKLS�ROGXNODU×� V|\OHQHELOLU��%LOJL� YH� LOHWLüLP� WHNQRORMLOHUL� RNXU\D]DUO×ù×� LVH�
IDUNO×� ELU� QRNWDGD� GXUPDNWD�� '�Q\D\D� JHOGLNOHULQGH� GRNXQPDWLN� WHNQRORML� LOH� WDQ×üDQ� |ùUHQFLOHULQ�
�=� NXüDù×� JLEL�� EX� NRQXGD�GDKD�\HWNLQ�ROGXùX�� DNDGHPLV\HQOHULQ� ED]×ODU×Q×Q� �EHOOL� \Dü�JUXEXQXQ�
�]HULQGHNLOHULQ�|]HOOLNOH��EX�V�UHFH�X\XP�VDùODPDGD�]RUODQG×NODU×�LIDGH�HGLOHELOLU�µ��.���

´0HG\D�YH�ELOJL�RNXU\D]DUO×ù×��ELOJL�YH�LOHWLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×QD�VDKLS�ROPDNW×U�µ��.���

´%X�V�UHoWH�DNDGHPLV\HQOHU�YH�|ùUHQFLOHU��VRV\DO�PHG\D�DUDoODU×Q×Q�QDV×O�NXOODQ×OG×ù×Q×��'HUJLSDUN�
VLVWHPLQLQ�\D]DU�YH�KDNHP�RODUDN�LüOHYLQL��DNDGHPLV\HQOHU��|ùUHQPHOLGLUOHU��$\U×FD�DNDGHPLV\HQOHU�
$FDGHPLD�JLEL�Do×N�SD\ODü×P�VLWHOHULQL�NXOODQPDO×G×Uµ���.���

´$NDGHPLV\HQOHU�NXUDPVDO�WHPHO��]HULQH�LQüD�HGHELOHFHNOHUL�WHRULN�ELOJL�ELULNLPL��PHG\D�YH�WHNQRORML�
\HWHQHùLQH�VDKLS�ROPDO×G×U��gùUHQFLOHU�LVH�\LQH�|QFH�NXUDPVDO�DUND�SODQD�VDKLS�ROPDO×�YH�EX�DUND�
SODQ��]HULQH�ELQD�HGHFHNOHUL�PHVOHNL�LoHULN��UHWPH��NXUXPVDO�KHGHÁHU�GRùUXOWXVXQGD�GLMLWDO�LWLEDUODU��



Akdeniz İletişim Dergisi
Murat KOÇYİĞİT, Büşra KÜÇÜKCİVİL 339

NLPOLNOHU��UHWPH�H\OHPOHULQH�JLULüPHOLGLUOHU�µ �.���

´%LOJL�RNXU\D]DUO×ù×��PHG\D�RNXU\D]DUO×ù×��ELOJL�YH�LOHWLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×G×U�µ��.���

´%LOJL�YH�LOHWLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×G×U�µ��.���

´+HU�LNL�JUXEXQ�GD�|]HOOLNOH�GLMLWDO�RNXU\D]DUO×N�EHFHULOHULQH�VDKLS�ROPDODU×�JHUHNLU��%XQXQ�\DQ×�V×UD�
DNDGHPLV\HQOHULQ� GH� GLMLWDO�PHG\DQ×Q� UXKXQD� X\JXQ� GHUV� LoHULNOHUL� �UHWPHOHUL� JHUHNPHNWHGLU�� %X�
VD\HGH�|ùUHQFLOHULQ�LOJLVLQL�\DNDODPDN�P�PN�Q�RODELOLU�µ��.���

´0HG\D�YH�ELOJL�RNXU\D]DUO×ù×��ELOJL�YH�LOHWLüLP�WHNQRORMLOHULGLU�µ��.���

´%LOJL�YH�LOHWLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×G×U�µ��.����

´%X�V�UHoWH�DNDGHPLV\HQOHU�YH�|ùUHQFLOHU��ELOJL��PHG\D�YH� WHNQRORML�EHFHULOHULQH�VDKLS�ROPDO×G×U�µ�
�.����

´'LMLWDOOHüPHGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�LoLQ�ELOJL�RNXU\D]DUO×ù×�µ��.����

5.6. Katılımcıların Temel Konulara ve 21. yy. Temalarına İlişkin Görüşleri
*|U�üPH� VRUXVX� �·\D� �+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPH� �GLMLWDO� G|Q�ü�P�� V�UHFLQGH� KHP�
DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�KDQJL�WHPHO�NRQXODUD�YH�����\\��WHPDODU×QD�VDKLS�ROXUODUVD�GLMLWDO�
HùLWLP�V�UHFL�GDKD�EDüDU×O×�YH�YHULPOL�ROXU"��\|QHOLN�\DQ×WODU�GHùHUOHQGLULOGLùLQGH��ED]×�NDW×O×PF×ODU×Q�
���� \�]\×O� WHPDODU×QD� \|QHOLN� oRN� ID]OD� ELOJL� VDKLEL� ROPDG×ù×� WHVSLW� HGLOPLüWLU��gWH� \DQGDQ�� KDONOD�
LOLüNLOHU� HùLWLPLQGH� GLMLWDOOHüPHGH�� GLMLWDO� HùLWLP� V�UHFLQLQ� GDKD� EDüDU×O×� YH� YHULPOL� ROPDV×QGD� KHP�
DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�KkNLP�ROPDV×�JHUHNHQOHU�|ùHOHU�DUDV×QGD�N�UHVHO�IDUN×QGDO×N��
G�Q\D��LQVDQ��GX\DUO×O×N��VDùO×N��oHYUH�GRùD��HNRQRPL�ÀQDQV�JLEL�WHPDODU×Q�ROPDV×�JHUHNWLùL�J|U�ü��
GH�EHOLUWLOPLüWLU��

´+DONOD�LOLüNLOHU�HùLWLPLQGHNL�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�oHYUH��
VDùO×N�JLEL�NRQXODUGD�ELOJL�VDKLEL�ROPDV×��D\U×FD�N�UHVHO�IDUN×QGDO×ùD�VDKLS�ROPDV×�|QHPOLGLU�µ��.���

´+DONOD� LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�� LOHWLüLP�
YH� Lü� ELUOLùL�� \DUDW×F×O×N�� HOHüWLUHO� G�ü�QPH� EHFHULVL�� SUREOHP� o|]�P�QH� RGDNODQPD�� HVQHNOLN� YH�
X\XP��VRV\R�N�OW�UHO�EHFHULOHU��WHNQRORML�RNXU\D]DUO×ù×��ELOJL�RNXU\D]DUO×ù×��PHG\D�RNXU\D]DUO×ù×�LOJLOL�
WHPDODUD�VDKLS�ROXUODUVD�EDüDU×O×�YH�YHULPOL�RODFDù×�NDQDDWLQGH\LP�µ��.���

´%LOJL�YH�LOHWLüLP�WHNQRORMLOHULQGHNL�\HQLOLN�YH�JHOLüPHOHUH�KkNLP�ROPDN��HOHüWLUHO�G�ü�QPH�YH�SUREOHP�
o|]PH��K×]�YH�X\XP��PHUDN�YH�KD\DO�J�F���ELOJL\H�HULüPH�YH�DQDOL]�HWPH�\HWHQHùLGLU�µ��.���

´+HP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�\HQL�PHG\DGDNL�NXUDPODU×�YH�NDYUDPODU×�|ùUHQPHOLGLUOHU��
$\U×FD�JHOHQHNVHO�PHG\D�LOH�\HQL�PHG\D\×�N×\DVODPD�EHFHULVLQH�VDKLS�ROPDO×G×U�µ��.���

´+HP� |ùUHQFLOHU� KHP� GH� DNDGHPLV\HQOHU� JHOHQHNVHO� YH� \HQL� LOHWLüLP� WHNQRORMLOHULQH� GDLU� �UHWLOHQ�
NXUDPVDO�NRQXODUD��VRV\RORMLN��SD]DUODPD�WHPHOOL�YH�LPDM��UHWLPL�NDSVDPO×�WHPHO�NRQXODUD�YH�LQVDQ��
GRùD�RGDNO×�WHPDODUD�VDKLS�ROPDO×G×U�µ��.���

´(VQHNOLN� YH� X\XP�� VRV\RN�OW�UHO� EHFHULOHU�� WHNQRORML� RNXU\D]DUO×ù×�� ELOJL� RNXU\D]DUO×ù×�� PHG\D�
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RNXU\D]DUO×ù×G×U�µ��.���

´'�Q\D� J�QGHPLQL� WDNLS� HWPHOHUL�� HNRQRPL� YH� ÀQDQV� SL\DVDV×QGDQ� KDEHUGDU� ROPDODU×�� oHYUH�
KDVVDVL\HWL�YE��NRQXODUD�NDUü×�LOJLOL�ROPDODU×�JHUHNPHNWHGLU�µ��.���

´'�Q\D� YH� LQVDQ� ND\QDNODU×QD� \|QHOLN� ELOLQoVL]� YH� YHULPVL]� NXOODQ×PGDQ� X]DNODüDUDN� J�QFHO�
SUREOHPOHUH�\|QHOLN�GX\DUO×O×N�WDü×PDODU×�|QHPOLGLU�µ��.���

´(OHüWLUHO�G�ü�QPH�YH�SUREOHP�o|]PH��K×]�YH�X\XP��PHUDN�YH�KD\DO�J�F���ELOJL\H�HULüPH�YH�DQDOL]�
HWPH�\HWHQHùLGLU�µ��.���

´%LOJL�YH�LOHWLüLP�WHNQRORMLOHULQGHNL�\HQLOLN�YH�JHOLüPHOHUH�Do×N�ROPDNW×U�µ��.����

´+HP�DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�\HQL�PHG\D\×�DQDOL]�HGHELOPHOL�YH�IDUN×QGDO×NODU×�\�NVHN�
ROPDO×G×U�µ��.����

´7HNQRORML�RNXU\D]DUO×ù×��ELOJL�RNXU\D]DUO×ù×��PHG\D�RNXU\D]DUO×ù×G×U�µ��.����

5.7. Katılımcıların Yeterliklere İlişkin Görüşleri
*|U�üPH� VRUXVX� �·\H� �+DONOD� LOLüNLOHU� HùLWLPLQGH� GLMLWDOOHüPH� �GLMLWDO� G|Q�ü�P�� V�UHFLQGH� KHP�
DNDGHPLV\HQOHU�KHP�GH�|ùUHQFLOHU�KDQJL�\HWHUOLNOHUH�VDKLS�ROXUODUVD�GLMLWDO�HùLWLP�V�UHFL�GDKD�EDüDU×O×�
YH�YHULPOL�ROXU"��YHULOHQ�\DQ×WODU�LQFHOHQGLùLQGH�KDONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPHGH��GLMLWDO�HùLWLP�
V�UHFLQLQ� GDKD� EDüDU×O×� YH� YHULPOL� ROPDV×QGD� KHP� DNDGHPLV\HQOHULQ� KHP� GH� |ùUHQFLOHULQ� VDKLS�
ROPDV×�JHUHNHQ�\HWHUOLNOHULQ�GH�\DüDP�YH�NDUL\HU�EHFHULOHUL��|ùUHQPH�YH�\HQLOHQPH�EHFHULOHUL�LOH�ELOJL��
PHG\D�YH�WHNQRORML�EHFHULOHUL�NDSVDP×QGD�GHùHUOHQGLULOGLùL�YH�EX�GRùUXOWXGD�J|U�ü�EH\DQ�HGLOGLùL�
WHVSLW�HGLOPLüWLU��

 ´+DONOD� LOLüNLOHU� HùLWLPLQGHNL� GLMLWDOOHüPH� V�UHFLQGH� |ùUHQFLOHULQ�� GLMLWDO� WHNQRORMLOHUL� oRN� L\L�
NXOODQDELOPHOHUL�� XOXVODUDUDV×� \HQLOLNOHUH� Do×N� ROPDODU×�� PHG\D� RNXU\D]DUO×ù×� EDüWD� ROPDN� �]HUH�
J�QFHO�NRQXODUGDNL�IDUN×QGDO×NODU×Q×�DUW×UPDODU×��|]HOOLNOH�GLMLWDO�PHFUDODUGD�EXOXQDQ�YHULOHUL�L\L�DQDOL]�
HGLS�JHUHùLQFH�NXOODQDELOPH�\HWHQHNOHULQLQ�EXOXQPDV×�JHUHNLU�µ��.���

´<DüDP�YH�PHVOHN�EHFHULOHULQH�� |ùUHQPH�YH� \HQLOHQPH�EHFHULOHULQH� YH�ELOJL��PHG\D� YH� WHNQRORML�
EHFHULOHULQH�VDKLS�ROXUODUVD�GLMLWDO�HùLWLP�V�UHFL�GDKD�EDüDU×O×�YH�YHULPOL�ROXU�µ��.���

´+DONOD�LOLüNLOHU�HùLWLPLQGHNL�GLMLWDOOHüPH�V�UHFLQH�|ùUHQFLOHU��DVO×QGD�\XNDU×GD�EDKVHWWLùLP��ELOJL�YH�
LOHWLüLP�WHNQRORMLOHULQGHNL�\HQLOLN�YH�JHOLüPHOHUH�KkNLP�ROPDN��HOHüWLUHO�G�ü�QPH�YH�SUREOHP�o|]PH��
K×]�YH�X\XP��\DUDW×F×O×N��PHUDN�YH�KD\DO�J�F���ELOJL\H�HULüPH�YH�DQDOL]�HWPH�\HWHQHùL��ELOJL�YH�PHG\D�
WHNQRORMLOHUL�EHFHULOHUL��PHG\D�YH�ELOJL�RNXU\D]DUO×ù×�\HWHUOLNOHULQH�VDKLS�ROXUODUVD�GLMLWDO�HùLWLP�V�UHFL�
GDKD�EDüDU×O×�YH�YHULPOL�ROXU�µ��.���

´%X�V�UHoWH�|ùUHQFLOHU�GLMLWDO�RUWDP×Q�ROXüWXUGXùX�VLEHU�]RUEDO×N��EHùHQL��EDù×PO×O×N��FDQO×�\D\×Q��LoHULN�
�UHWLPL�� J|]HWLP� WRSOXPX�� Dù� WRSOXPX�� GLMLWDO� R\XQ� RNXU\D]DUO×ù×� H�WLFDUHWLQ� NDYUDPODU×�� JLEL� GLMLWDO�
RUWDPODUGDNL�\HQL�NDYUDPODU×�|ùUHQPHOHUL��EXQODU×�JHoPLü�ELOJLOHUOH�GHùHUOHQGLUPHOL�YH�NDUü×ODüW×UPD�
\DSPDO×G×U�� g]HWOH� WHNQRORML\L� NXOODQDELOPH� EHFHULVL� YH� EX� WHNQRORMLOHULQ� HWNLVLQL� |ùUHQPH� YH� EX�
N×\DVOD\DELOPH�EHFHULVLQH�VDKLS�ROPDO×G×U�µ��.���
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´gùUHQFLOHU�� GLMLWDO�PHFUDODU×Q� WHPHO� NXOODQ×PODU×Q×Q� \DQ×QGD�PHVOHNL�� NXUDPVDO�ELOJLVLQH�GH�VDKLS�
ROPDODU×�GXUXPXQGD�EDüDU×�YH�YHULP�VDKLEL�RODFDNODUG×U�µ��.���

´0HVOHN�EHFHULOHULQH��|ùUHQPH�EHFHULOHULQH�YH�WHNQRORML�EHFHULOHULQH�VDKLS�ROPDODU×�JHUHNLU�µ��.���

´(OHüWLUHO�G�ü�QPH�YH�SUREOHP�o|]PH��PHG\D�YH�ELOJL�RNXU\D]DUO×ù×G×U�µ��.���

�´$NDGHPLV\HQOHU�YH�|ùUHQFLOHU�|ùUHQPH��DQDOL]�HGHELOPH��GLMLWDO�DUDoODU×�NXOODQDELOPH�\HWHUOLNOHULQH�
VDKLS�ROPDO×G×U�µ��.���

´(OHüWLUHO�G�ü�QPH�YH�SUREOHP�o|]PH��K×]�YH�X\XP��\DUDW×F×O×N��PHUDN�YH�KD\DO�J�F�G�U�µ��.���

´<DUDW×F×O×N��ELOJL\H�HULüPH�YH�DQDOL]�HWPHGLU�µ��.����

´7HNQRORML\L�NXOODQDELOPH�EHFHULVL�YH�EX�WHNQRORMLOHULQ�HWNLVLQL�|ùUHQPH�YH�N×\DVOD\DELOPH�EHFHULVLQH�
VDKLS�ROPDO×G×U�µ��.����

´<DüDP�YH�PHVOHN�EHFHULOHUL��\HQLOHQPH�EHFHULOHUL�YH�WHNQRORML�EHFHULOHULGLU�µ��.����

Sonuç
+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQH�\|QHOLN�DODQ�DNDGHPLV\HQOHULQLQ�J|U�üOHULQL�J|U�üPH�
WHNQLùL� LOH� RUWD\D� o×NDUPDN� YH� E|\OHOLNOH� KDONOD� LOLüNLOHU� HùLWLPL� LoLQ� GLMLWDOOHüPHQLQ� ]RUXQOX� N×OG×ù×�
JHUHNOLOLNOHUL� EHOLUOHPHN� DPDF×\OD� ��� DODQ� DNDGHPLV\HQLQH� \DS×ODQG×U×OP×ü� J|U�üPH� VRUXODU×Q×Q�
\|QHOWLOGLùL� EX� DUDüW×UPDQ×Q� EXOJXODU×QD� J|UH� HùLWLPGH� GLMLWDO� G|Q�ü�PH� X\XP� VDùODPDGD�
�QLYHUVLWHOHULQ� NXUXPVDO� DOW� \DS×� oDO×üPDODU×QD� LOLüNLQ� J|U�üOHU� oRùXQOXNOD� ROXPOX� \|QGHGLU�� %D]×�
NDW×O×PF×ODU� V�UHFLQ� LüOH\LüLQH� \|QHOLN� HNVLNOLNOHUGHQ� EDKVHWVH� GH� oRùX� DNDGHPLV\HQ� EX� V�UHoWH�
NXUXPODU×Q×Q�JHQHOGH�HOLQGHQ�JHOHQL�\DSW×NODU×Q×�G�ü�QG�ù�Q��GLOH�JHWLUPLüWLU�YH�|QHPOL�ELU�JHOLüPH�
RODUDN�HùLWLPGH�GLMLWDOOHüPH�V�UHFLQH�\|QHOLN�NXUXPODU×�WDUDI×QGDQ�GLMLWDO�HùLWLP�VHPLQHUL�DOG×NODU×Q×�
EHOLUWPLüOHUGLU��

+DONOD� LOLüNLOHU� HùLWLPLQGH� GLMLWDOOHüPH� V�UHFLQGH� HQ� EDüDU×O×� YH� YHULPOL� GLMLWDO� HùLWLP� PRGHOLQLQ�
oRùXQOXNOD� KDUPDQODQP×ü� YH� WHUV�\�]� HGLOPLü� HùLWLP� PRGHOOHUL� ROGXùX� EHOLUWLOPLüWLU�� <DQ×WODUD�
EDN×OG×ù×QGD�DNDGHPLV\HQOHULQ�GLMLWDO�HùLWLP�PRGHOOHULQLQ�oHüLWOHUL�YH�|]HOOLNOHUL�KDNN×QGD�GHWD\O×�ELOJL�
VDKLEL�ROGXNODU×�GD�DQODü×OPDNWDG×U��+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�DNDGHPLV\HQOHULQ�
YH�|ùUHQFLOHULQ�VDKLS�ROPDV×�JHUHNHQ�\DüDP�YH�NDUL\HU�EHFHULOHULQGHQ�HVQHNOLN�YH�X\XP�EHFHULVLQLQ�
|QHPOL� ROGXùX� J|U�ü�Q�� EHOLUWPLüOHUGLU��$QFDN� OLWHUDW�UGH� EXOXQDQ� �3���� ����E�� GLùHU� \DüDP� YH�
NDUL\HU�EHFHULOHULQGHQ�RODQ�JLULüLPFLOLN�YH�|]�\|QOHQGLUPH��VRV\DO�YH�N�OW�UOHUDUDV×�EHFHULOHU���UHWNHQOLN�
YH�KHVDS�YHUHELOLUOLN��OLGHUOLN�YH�VRUXPOXOXùD�GDLU�EHOLUJLQ�ELU�LIDGHGH�EXOXQPDP×üODUG×U��+DONOD�LOLüNLOHU�
HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�DNDGHPLV\HQOHULQ�YH�|ùUHQFLOHULQ�VDKLS�ROPDV×�JHUHNHQ�|ùUHQPH�
YH� \HQLOHQPH� EHFHULOHULQGHQ� \DUDW×F×O×N� YH� LQRYDV\RQ� �\HQLOLN�\HQLOHQPH��� HOHüWLUHO� G�ü�QPH� YH�
SUREOHP�o|]PH��LOHWLüLP�YH�Lü�ELUOLùL�EHFHULOHULQLQ�ROGXNoD�|QHPOL�ROGXùX�J|U�ü��|Q�SODQD�o×NP×üW×U��
$\U×FD�� KDONOD� LOLüNLOHU� HùLWLPLQGH� GLMLWDOOHüPH� V�UHFLQGH� DNDGHPLV\HQOHULQ� YH� |ùUHQFLOHULQ� VDKLS�
ROPDV×� JHUHNHQ�ELOJL��PHG\D� YH� WHNQRORML� EHFHULOHULQGHQ�ELOJL� RNXU\D]DUO×ù×��PHG\D�RNXU\D]DUO×ù×��
ELOLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×�EHFHULOHULQLQ�ELU�JHUHNOLOLN�ROGXùX�EHOLUWLOPLüWLU��

.DW×O×PF×ODU�KDONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�DNDGHPLV\HQOHULQ�YH�|ùUHQFLOHULQ�VDKLS�
ROPDV×� JHUHNHQ� WHPHO� NRQXODU� YH� WHPDODU×Q� N�UHVHO� IDUN×QGDO×N�� G�Q\D�� LQVDQ�� GX\DUO×O×N�� VDùO×N��
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oHYUH�GRùD��HNRQRPL�ÀQDQV�YE��NRQXODU�HWUDI×QGD�ROGXùXQX�EHOLUWPLüOHUGLU��úOJLOL�J|U�üPH�VRUXVXQD�
NDW×O×PF×ODU×Q� YHUGLNOHUL� \DQ×WODU�� RQODU×Q� ���� \�]\×O� WHPHO� NRQXODU×� YH� WHPDODU×QD� LOLüNLQ� OLWHUDW�UGH�
EXOXQGXùX�KDOL� LOH� �3��������E��ELU�ELOJL� VDKLEL�ROPDG×NODU×Q×�J|VWHUPHNWHGLU��%HHUV·×Q ������ GLOH�
JHWLUGLùL�JLEL�GHùLüHQ�RNXU\D]DUO×N�DQOD\×ü×QD�\|QHOLN�NDW×O×PF×ODU×Q�E�\�N�ELU�RUDQ×Q×Q�RNXU\D]DUO×N�
LIDGHVL�LOH�\DQ×W�YHUPHGLùL�DQODü×OPDNWDG×U��.DW×O×PF×ODU�WDUDI×QGDQ�KDONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�
V�UHFLQGH�DNDGHPLV\HQOHULQ�YH�|ùUHQFLOHULQ�VDKLS�ROPDV×�JHUHNHQ�\HWHUOLNOHULQ��\DüDP�YH�NDUL\HU�
EHFHULOHUL�� |ùUHQPH� YH� \HQLOHQPH� EHFHULOHUL� LOH� ELOJL�� PHG\D� YH� WHNQRORML� EHFHULOHUL� NDSVDP×QGD�
GHùHUOHQGLULOGLùL�YH�EX�GRùUXOWXGD�J|U�ü�EH\DQ�HGLOGLùL�WHVSLW�HGLOPLüWLU��7×SN×�����\�]\×O�WHPHO�NRQXODU×�
YH� WHPDODU×QGD� ROGXùX� JLEL� NDW×O×PF×� \DQ×WODU×QGD� \HWHUOLNOHULQ� OLWHUDW�UGHNL� NDYUDPVDO� JHoLüOHUL� LOH�
�,67(�� ����D�� ,67(�� ����E�� GHùLO�� GDKD� oRN� \RUXP� WHPHOOL� oHUoHYHGH�HOH� DO×QDUDN� LIDGH�HGLOGLùL�
DQODü×OPDNWDG×U��

����\�]\×O�EHFHULOHUL��\HWHUOLNOHUL��WHPDODU×�YH�GLMLWDO�HùLWLPLQ�NHQGLQH�KDV�oHüLWOL�GHùLüNHQOHULQLQ�|]HOOLNOHUL��
SRWDQVL\HO�ELU�KDONOD�LOLüNLOHU�SURIHV\RQHOLQGH�ROPDV×�JHUHNHQ�|]HOOLNOHUOH�WDPDPHQ�EHQ]HüPHNWHGLU��
%X�EDN×PGDQ�HùLWLPGH�GLMLWDOOHüPH�V�UHFLQLQ�|QHP�GHUHFHVLQLQ�GLùHU�GLVLSOLQOHUH�RUDQOD��QLVSHWHQ�
KDONOD� LOLüNLOHU� ELOLP� GDO×QGD� GDKD� \�NVHN� ROGXùX� ÀNULQH� XODüPDN� P�PN�QG�U�� 'ROD\×V×\OD� \HQL�
JHOLüPHOHUGHQ�ROGXNoD�K×]O×�üHNLOGH�HWNLOHQHQ�ELU�\DS×\D�VDKLS�RODQ�KDONOD�LOLüNLOHU�GLVLSOLQL�NXüNXVX]�NL�
W�P�\|QOHUL�LOH�GLMLWDO�ELU�G|Q�ü�P�JHoLUPHNWHGLU��%X�\|QOHULQGHQ�ELU�WDQHVL�GH�KDONOD�LOLüNLOHU�HùLWLPLQLQ�
GLMLWDOOHüPHVLGLU������\�]\×O�EHFHUL��\HWHUOLN�YH�WHPDODU×�GRùUXOWXVXQGD�DODQ�DNDGHPLV\HQOHULQLQ�KDONOD�
LOLüNLOHU� GLVLSOLQLQGHNL� GLMLWDO� G|Q�ü�PH� \|QHOLN� ÀNLUOHULQLQ� |ùUHQLOPH\H� oDO×ü×OG×ù×� EX� oDO×üPDQ×Q�
VRQXoODU×�LOJLOL�GLVLSOLQGH�KDQJL�NRQXPGD�ROXUVD�ROVXQ��DNDGHPLV\HQ�VHNW|U�oDO×üDQ×�|ùUHQFL�YE���oDùD�
X\XP�VDùOD\DELOPHQLQ� YH�EDüDU×� J|VWHUHELOPHQLQ� \ROXQXQ� OLWHUDW�UGH� LIDGH�HGLOHQ�EHFHUL�� \HWHUOLN�
YH�WHPDODUD�KkNLP�ROPDNWDQ�JHoWLùL�|QJ|U�V�QGH�EXOXQDELOPHN�P�PN�QG�U��%X�GRùUXOWXGD�KDONOD�
LOLüNLOHU�HùLWLPL��GLMLWDOOHüPH��oDù×Q�JHUHNWLUGLùL�EHFHULOHU��\HWHUOLNOHU�oHUoHYHVLQGH�OLWHUDW�UGH�EXOXQDQ�
YH�EX�DUDüW×UPDQ×Q�NRQXVX�LOH�EXOJXODU×�EDùODP×QGD�EHQ]HUOLN�WDü×\DQ�ED]×�oDO×üPDODU×Q�VRQXoODU×�
üX�üHNLOGHGLU��dDNPDN�YH�DUNDGDüODU×� ������� WDUDI×QGDQ�JHUoHNOHüWLULOHQ�ELU�DUDüW×UPDGD�� WHUV�\�]�
HGLOPLü� V×Q×ÁDU� KDNN×QGD� ELOJL� YHULOPLü� YH� EX� GLMLWDO� HùLWLP�PRGHOLQLQ� KDONOD� LOLüNLOHU� E|O�POHULQGH�
X\JXODQDELOLUOLùL� DUDüW×U×OP×üW×U�� $UDüW×UPD� VRQXoODU×QD� J|UH� WHUV�\�]� HGLOPLü� V×Q×ÁDU� GLMLWDO� HùLWLP�
PRGHOLQLQ�|]HOOLNOH�KDONOD� LOLüNLOHU�HùLWLPLQGH�DQDOL]��DUDüW×UPD��GHQH\VHO�DODQODU�� LOHWLüLP�V�UHFL�YH�
VXQXPX�LOH�LOJLOL�GHUVOHUGH�NXOODQ×OPDV×QGD��|ùUHQFLOHULQ�EDüDU×V×Q×Q�DUWDFDù×�VRQXFXQD�XODü×OP×üW×U��
%X�HùLWLP�PRGHOL�VD\HVLQGH�|ùUHQFLOHU�GDKD�ID]OD�X\JXODPDO×�GHUV�DODELOHFHN�YH�HN�RODUDN�\DUDW×F×�YH�
HOHüWLUHO�G�ü�QPH�\HWHQHNOHUL�DUWDFDN��VHNW|U�Q�LKWL\DoODU×Q×�NDUü×OD\DELOHFHN�GRQDQ×PGD�ELUHU�ELUH\�
RODFDNODUG×U��gùUHQFLOHULQ�ND]DQDFDNODU×�EHFHULOHULQ��DOG×NODU×�HùLWLP�WDU]×�LOH�\DN×QGDQ�LOLüNLVL�YDUG×U��
%X�EDùODPGD�KDONOD� LOLüNLOHU�DODQ×QGD�oDO×üDFDN�RODQ�ELU�ELUH\LQ�VDKLS�ROPDV×�JHUHNHQ�EHFHULOHULQ�
WHUV�\�]�HGLOPLü�V×Q×ÁDU�PRGHOL� LOH�ND]DQG×U×ODELOHFHùL�DUDüW×UPDQ×Q�EXOJXODU×�DUDV×QGDG×U��dDNPDN�
YH� DUNDGDüODU×Q×Q� JHUoHNOHüWLUPLü� ROGXNODU×� oDO×üPDQ×Q� EX� oDO×üPD� VRQXoODU×� LOH� NHVLüWLùL� \|QOHUH�
EDN×OG×ù×QGD�ELU� KDONOD� LOLüNLOHU� oDO×üDQ×QGD�ROPDV×� JHUHNHQ�EHFHULOHULQ� ND]DQG×U×OPDV×� QRNWDV×QGD�
WHUV�\�]�HGLOPLü�V×Q×ÁDU�PRGHOLQLQ�EDüDU×O×�ELU�GLMLWDO�HùLWLP�PRGHOL�ROGXùX�WHVSLW�HGLOPLüWLU��

9LHLUD� -U� YH� *UDQWKDP� ������� WDUDI×QGDQ� JHUoHNOHüWLULOHQ� ELU� DUDüW×UPDGD� KDONOD� LOLüNLOHU�
X\JXOD\×F×ODU×Q×Q�DOG×NODU×� HùLWLP�� \×OODU� LoHULVLQGHNL�GHQH\LPOHUL� YH�KDONOD� LOLüNLOHU�DODQ×QGDNL� VDKLS�
ROGXNODU×�UROOHU�DUDV×QGD�ELU�LOLüNL�ROXS�ROPDG×ù×�LQFHOHQPLüWLU�YH�WXWDUO×�ELU�GL]L�LOLüNL�WHVSLW�HGLOPLüWLU��
9LHLUD�YH�*UDQWKDP�WDUDI×QGDQ�\�U�W�OHQ�DUDüW×UPD�LOH�EX�DUDüW×UPDQ×Q�NHVLüWLùL�\|QOHUH�EDN×OG×ù×QGD��
DODQGD� IDUNO×� VHYL\HOHUGH� IDDOL\HW� J|VWHUHQ� ELUH\OHUH� VDKLS� ROPDV×� JHUHNHQ� EHFHUL� YH� \HWHUOLNOHULQ�
ND]DQG×U×OPDV×QGD�\HQL�HùLWLP�PHWRWODU×Q×Q�YH�\HQLOLNoL�\DNODü×PODU×Q��EX�oDO×üPDGD�ROGXùX��]HUH��
WHUV�\�]� HGLOPLü� V×Q×ÁDU� YH� KDUPDQODQP×ü� GLMLWDO� HùLWLP�PRGHOOHULQGH� ROGXùX� JLEL�� NXOODQ×OPDV×Q×Q�
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|QHPOL�ROGXùX�J|U�OPHNWHGLU�

.LQVN\�YH�GLùHUOHUL��������WDUDI×QGDQ�\DS×ODQ�DUDüW×UPD�VRQXFXQD�J|UH�LOJLOL�DODQGD�DO×QDQ�HùLWLPLQ�
|ùUHQFLOHULQ� VRV\DO� PHG\D� NXOODQ×P×� NRQXVXQGDNL� |]J�YHQOHULQL� DUW×UDELOGLùL� WHVSLW� HGLOPLüWLU��
%X�EDùODPGD�|ùUHQFLOHU�� ND]DQG×NODU×� EHFHUL� GRùUXOWXVXQGD� VWDM� \DSPD�YH� Lü� EXOPD� LPNkQ×� HOGH�
HGHELOHFHNOHULQH�LQDQG×NODU×Q×�GLOH�JHWLUPLüOHUGLU��$NDGHPLV\HQOHU�LoLQ�GH�ROGXNoD�\DUDUODU×�EXOXQDQ�
VRV\DO� PHG\D� HùLWLPLQLQ�� RQODU×Q� HùLWLFL� ROGXNODU×� E|O�POHUGH�� SURJUDPODUGD� GDKD� ID]OD� NDEXO�
J|UPHOHULQH� \DUG×PF×� ROGXùX�� HN� RODUDN� |ùUHQFLOHULQH� EX� NRQXGD� ELU� UHKEHU� ROPDODU×Q×� VDùODG×ù×�
DUDüW×UPDF×ODU�WDUDI×QGDQ�GLOH�JHWLULOPLüWLU��.LQVN\�YH�DUNDGDüODU×�WDUDI×QGDQ�JHUoHNOHüWLULOHQ�DUDüW×UPD�
LOH�EX�DUDüW×UPDQ×Q�EHQ]HU�VRQXoODU×QD�EDN×OG×ù×QGD�JHUHN�UHNDEHW�RUWDP×QGD�JHUHNVH�GLMLWDO�oDù×Q�
JHUHNWLUGLùL� EHFHUL�� \HWHUOLN� YH� WHPDODU� EDùODP×QGD� ROGXNoD� oHWLQ� ELU�P�FDGHOH� YHUPHVL� JHUHNHQ�
ELUH\OHULQ�� GLMLWDO� WHNQRORMLOHUL� VWUDWHMLN� ELU� üHNLOGH� NXOODQDELOPHOHUL� YH� ELOJL�� PHG\D� YH� WHNQRORML�
EHFHULOHULQH�KkNLP�ROPDODU×Q×Q�|QHPOL�ROGXùX�WHVSLW�HGLOPLüWLU��

ûDUGDù×�YH�g]W�UN��������WDUDI×QGDQ�\�U�W�OHQ�ELU�oDO×üPDGD�KDONOD�LOLüNLOHU�HùLWLPLQGHNL�GLMLWDOOHüPH�
NRQXVX��7�UNL\H�YH�$%'·GH�EXOXQDQ��QLYHUVLWHOHUGHNL�KDONOD�LOLüNLOHU�SURJUDPODU×Q×Q�NDUü×ODüW×UPDV×�
�]HULQGHQ� LQFHOHQPLüWLU�� $UDüW×UPD� VRQXoODU×QD� EDN×OG×ù×QGD�� KHU� LNL� �ONHGH� GLMLWDO� RGDNO×� YHULOHQ�
GHUVOHULQ�VD\×ODU×�DUDV×QGD�IDUNO×O×N�EXOXQGXùX�WHVSLW�HGLOPLüWLU��'HUVOHULQ�VHoPHOL�RODUDN�|ùUHQFLQLQ�
WHUFLKLQH�E×UDN×OG×ù×��GLMLWDO�LoHULNOL�GHUVOHULQ�oRùXQOXNOD��o�QF��V×Q×IWDNL�|ùUHQFLOHUH�YHULOGLùL��VRV\DO�
PHG\D�GHUVOHULQLQ�LVH�|ùUHQFLOHUH�GDKD�|Q�SODQGD�VXQXOGXùX�WHVSLW�HGLOPLüWLU��+HP�7�UNL\H·GH�KHP�
GH�$%'·GHNL�GHYOHW��QLYHUVLWHOHULQGH�GLMLWDO�LoHULNOL�GHUVOHULQ�RUDQ×Q×Q�ID]OD�ROGXùX�J|U�OP�üW�U��gWH�
\DQGDQ� $%'·GHNL� �QLYHUVLWHOHUGH� GLMLWDO� GHUVOHUL� DODELOPHN� LoLQ� |ùUHQFLOHULQ� |QNRüXO� RODUDN� ED]×�
GHUVOHUL�WDPDPODPDODU×�JHUHNLUNHQ��7�UNL\H·GH�E|\OH�ELU�|QNRüXOXQ�ROPDG×ù×�WHVSLW�HGLOPLüWLU��+DONOD�
LOLüNLOHU�HùLWLPLQGHNL�GLMLWDOOHüPH\L��oDù×Q�JHUHNWLUGLùL�EHFHULOHULQ�ND]DQG×U×OPDV×�QRNWDV×QGD�7�UNL\H�
YH�$%'·GH�EXOXQDQ�KDONOD� LOLüNLOHU�E|O�POHULQGH�YHULOHQ�GHUVOHU��]HULQGHQ� LQFHOH\HQ�DUDüW×UPDQ×Q�
EX�DUDüW×UPD�LOH�EHQ]HU�VRQXoODU×QD�EDN×OG×ù×QGD�KHP�DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�VDKLS�
ROPDV×� JHUHNHQ� ELOJL�� PHG\D� YH� WHNQRORML� EHFHULOHULQLQ� �ELOJL� RNXU\D]DUO×ù×�� PHG\D� RNXU\D]DUO×ù×��
ELOLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×��ROGXNoD�|QHPOL�ROGXùX�DQODü×OPDNWDG×U��

g]DUVODQ��������WDUDI×QGDQ�JHUoHNOHüWLULOHQ�ELU�DUDüW×UPDQ×Q�VRQXoODU×QD�J|UH�|UQHNOHP�GkKLOLQGHNL�
�QLYHUVLWHOHULQ�P�IUHGDWODU×QGD�GLMLWDO�YH�\HQL�PHG\D�LoHULNOL�GHUVOHUH�\HU�YHUGLNOHUL�WHVSLW�HGLOPLüWLU��
úü� LODQODU×QGD� LVH� DODQGD� oDO×üDFDN� ELUH\OHULQ� ROGXNoD� JHQLü� \HOSD]HGHNL� EHFHULOHUOH� GRQDW×OPDV×�
JHUHNOLOLùLQLQ� YXUJXODQG×ù×� J|U�OP�üW�U�� g]DUVODQ� WDUDI×QGDQ� JHUoHNOHüWLULOHQ� DUDüW×UPDQ×Q� EX�
DUDüW×UPD� LOH� EHQ]HU� VRQXoODU×QD� EDN×OG×ù×QGD� DNDGHPLV\HQOHULQ�� |ùUHQFLOHULQ� YH� EX� EDùODPGD�
VHNW|UGH�IDDOL\HW�J|VWHUPHVL�EHNOHQHQ�ELUH\OHULQ�����\�]\×O×Q�JHUHNOL�N×OG×ù×�EHFHUL��\HWHUOLN�YH�WHPDODU�
GRùUXOWXVXQGD� GRQDQ×PO×� ROPDV×Q×Q� |QHPOL� ROGXùX� DQODü×OPDNWDG×U�� 'LMLWDOOHüPHGHQ� NDo×Q×OPD]�
RODUDN�HWNLOHQHQ�HùLWLP�VHNW|U��YH�oDO×üPD�KD\DW×Q×Q�EDüDU×O×�YH�YHULPOL�ELU�üHNLOGH�V�UG�U�OHELOPHVL�
LoLQ�ELUH\OHULQ�GLMLWDO�EHFHULOHULQ�\DQ×�V×UD�Lü�KD\DW×�LoLQ�JHUHNOL�RODQ�SHN�oRN�EHFHUL\H�VDKLS�ROPDV×Q×Q�
QH�NDGDU�|QHPOL�ROGXùX�KHU�LNL�DUDüW×UPDQ×Q�VRQXFXQGDQ�GD�DQODü×OPDNWDG×U����

0HJDQFN�YH�GLùHUOHUL��������WDUDI×QGDQ�JHUoHNOHüWLULOHQ�YH�ELU�KDONOD�LOLüNLOHU�P�IUHGDW×QGD�|ùUHWLOHQ�
EHFHULOHU� LOH� VHNW|U�Q� EHNOHQWLOHUL� DUDV×QGD� X\XPX� VDùODPDN� LoLQ� DNDGHPLN� NDUDU� YHULFLOHUH� YH�
VHNW|U�SURIHV\RQHOOHULQH�UHKEHUOLN�HWPHVL�DPDo�HGLQLOHQ�ELU�DUDüW×UPDGD��KDONOD�LOLüNLOHU�DODQ×QGD�HQ�
D]×QGDQ�JLULü�VHYL\HVLQGH�oDO×üPD\×�SODQOD\DQ�ELULQLQ�KD]×U�KDOH�JHOPHVLQL�VDùOD\DQ�EHFHULOHU�LIDGH�
HGLOPHNWHGLU��$UDüW×UPDGD�ELU�KDONOD�LOLüNLOHU�X]PDQ×Q×Q�VDKLS�ROPDV×�JHUHNHQ�QLWHOLNOHU�LüYHUHQOHULQ�
J|]�QGHQ� RUWD\D� NRQXOPXüWXU�� 0�IUHGDW� YH� VHNW|U�Q� EHNOHQWLOHUL� DUDV×QGDNL� X\XPXQ� |QHPLQH�
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GLNNDW�oHNHQ�EX�DUDüW×UPDQ×Q�VRQXoODU×QD�J|UH�HQG�VWULQLQ�WDOHSOHUL�GRùUXOWXVXQGD�ELU�KDONOD�LOLüNLOHU�
X]PDQ×Q×Q�JHOHQHNVHO�EHFHULOHULQ�\DQ×�V×UD�oDù×Q�JHUHNOLOLùLQGHQ�GRùDQ�GLMLWDO�EHFHULOHUH�YH�HN�RODUDN�
RUJDQL]DV\RQ�� OLGHUOLN�� WDN×P� oDO×üPDV×� JLEL� EHFHULOHUH� GH� VDKLS� ROPDV×� JHUHNOLOLùL� LIDGH� HGLOPLüWLU��
0HJDQFN�YH�DUNDGDüODU×Q×Q�JHUoHNOHüWLUPLü�ROGXNODU×�DUDüW×UPDQ×Q�EX�DUDüW×UPD�LOH�EHQ]HU�WDUDÁDU×QD�
EDN×OG×ù×QGD��GLMLWDOOHüHQ�HùLWLP�V�UHFLQLQ�KDONOD�LOLüNLOHU�HùLWLPLQL�GH�üHNLOOHQGLUGLùL�YH�EX�EDùODPGD��
HùLWLFLOHULQ�YH�|ùUHQFLOHULQ��GLMLWDO�HùLWLP�V�UHFLQH�NHQGLOHULQL�K×]O×�ELU�üHNLOGH�DGDSWH�HWPHOHULQLQ�ELU�
JHUHNOLOLN�ROGXùX�J|U�OPHNWHGLU��%XQD�J|UH�GLMLWDOOHüHQ�HùLWLP�V�UHFLQGH�KDONOD�LOLüNLOHU�HùLWLPLQLQ������
\�]\×O�EHFHUL��\HWHUOLN�YH�WHPDODU×Q×�ND]DQG×UDFDN�G�]H\GH�ROPDV×�YH�HùLWLFL�|ùUHQFL�LOLüNLVLQLQ�V�UHo�
\|QHWLPL�üHNOLQGH�GHùHUOHQGLULOPHVL�JHUHNWLùL�DQODü×OPDNWDG×U�

.Ro\LùLW� YH�.�o�NFLYLO� ������� WDUDI×QGDQ�JHUoHNOHüWLULOHQ�YH�KDONOD� LOLüNLOHU�HùLWLPLQLQ�GLMLWDOOHüPHVL�
LOH�EX�EDùODPGD�DODQ�HùLWLPLQLQ�JHOHFHùLQH�LOLüNLQ�DNDGHPLV\HQ�J|U�üOHULQLQ�'HOSKL�WHNQLùL�LOH�HOGH�
HGLOGLùL�DUDüW×UPDQ×Q�VRQXoODU×QD�J|UH�KDONOD� LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�HQ�EDüDU×O×�
YH�YHULPOL�GLMLWDO�HùLWLP�PRGHOLQLQ�WHUV�\�]�HGLOPLü�YH�KDUPDQODQP×ü�ROGXùX�WHVSLW�HGLOPLüWLU��'LùHU�
WDUDIWDQ�KDONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�
VDKLS� ROPDV×� JHUHNHQ� HQ� |QHPOL� EHFHULOHU� YH� WHPDODU� DUDV×QGD� HVQHNOLN� YH� X\XP�� VRV\DO� YH�
N�OW�UOHUDUDV×�EHFHULOHU�� LOHWLüLP�YH�Lü�ELUOLùL��ELOJL�RNXU\D]DUO×ù×��ELOLüLP�WHNQRORMLOHUL�RNXU\D]DUO×ù×�YH�
N�UHVHO�IDUN×QGDO×N�XQVXUODU×�\HU�DOPDNWDG×U��<HWHUOLOLNOHUGH�LVH�DNDGHPLV\HQOHU�LoLQ�|ùUHQHQ�\HWHUOLOLùL��
|ùUHQFLOHU�LoLQ�\DUDW×F×�LOHWLüLPFL�\HWHUOLOLùLQLQ�|Q�SODQD�o×NW×ù×�WHVSLW�HGLOPLüWLU��.Ro\LùLW�YH�.�o�NFLYLO�
WDUDI×QGDQ� JHUoHNOHüWLULOHQ� DUDüW×UPD� LOH� EX� DUDüW×UPDQ×Q� EHQ]HU� VRQXoODU×QD� EDN×OG×ù×QGD� KDONOD�
LOLüNLOHU�HùLWLPLQLQ�GLMLWDOOHüPH�V�UHFLQGH�DODQ�DNDGHPLV\HQOHULQLQ�HQ�EDüDU×O×� YH�YHULPOL�EXOGXNODU×�
GLMLWDO�HùLWLP�PRGHOOHULQLQ�KDUPDQODQP×ü�LOH�WHUV�\�]�HGLOPLü�ROGXùX�DQODü×OPDNWDG×U��(N�RODUDN�KDONOD�
LOLüNLOHU�HùLWLPLQLQ�GLMLWDOOHüPH�V�UHFLQGH�KHP�DNDGHPLV\HQOHULQ�KHP�GH�|ùUHQFLOHULQ�����\�]\×O�EHFHUL��
\HWHUOLN� YH� WHPDODU×QD� KkNLP� ROPDODU×� J|U�ü�� KHU� LNL� DUDüW×UPDQ×Q� NDW×O×PF×ODU×� WDUDI×QGDQ� JHUHNOL�
J|U�OP�üW�U��%X�GRùUXOWXGD�����\�]\×O�KDONOD�LOLüNLOHU�HùLWLPLQGH�oDù×Q�JHUHNWLUGLùL�EHFHUL��\HWHUOLN�YH�
WHPDODUD�KkNLPL\HW�JHUHN�HùLWLPFL�JHUHNVH�|ùUHQFL�EDùODP×QGD�PXWODN�ELU�]RUXQOXOXN�RODUDN�RUWD\D�
o×NPDNWDG×U��

/LWHUDW�UH� EDN×OG×ù×QGD�� KDONOD� LOLüNLOHU� HùLWLPLQH� \|QHOLN� JHUoHNOHüWLULOHQ� DUDüW×UPDODU×Q� VD\×V×Q×Q�
ROGXNoD�D]�ROGXùX�J|U�OPHNWHGLU��'HùLüHQ�üDUWODU�GRùUXOWXVXQGD�NHQGLQL�V�UHNOL�J�QFHOOHPHVL�JHUHNHQ�
ELU�\DS×V×�RODQ�KDONOD�LOLüNLOHU�DODQ×Q×Q��J�QFHO�QDE]×�|OoPH\H�\|QHOLN�EX�WDU]�DUDüW×UPDODUGDQ�PDKUXP�
NDOPDV×��GLVLSOLQLQ�DNDGHPLN�EDùODPGD�]D\×ÁDPDV×QD�YH�EX�GXUXPXQ�GD�VHNW|UH�\DQV×PDV×QD�VHEHS�
RODELOPHNWHGLU��%X�EDN×PGDQ�KDONOD�LOLüNLOHU�DODQ×Q×Q��WRSOXPVDO�\DS×Q×Q�WDPDP×QD�Q�IX]�HWPLü�RODQ�
GLMLWDOOHüPH�EDùODP×QGD�DQDOL]�HGLOPHVL�|QHPOLGLU��%|\OHOLNOH�DNDGHPLN�YH�oDO×üPD�VHNW|U�Q�Q�oDù×Q�
JHUHNOLOLNOHUL� GRùUXOWXVXQGD� NHQGLOHULQL� QDV×O� J�QFHOOHPHOHUL� JHUHNWLùL� KXVXVXQGD� ELU� D\G×QODQPD�
\DüDQPDNWDG×U��%X�GRùUXOWXGD�KHP�GDKD�|QFHNL�DUDüW×UPDODU×Q�KHP�GH�EX�DUDüW×UPDQ×Q�VRQXoODU×QD�
J|UH�|]HOOLNOH�����\�]\×O�EHFHUL��\HWHUOLN�YH�WHPDODU×�Do×V×QGDQ�|ùUHQFL��DNDGHPLV\HQ�YH�GROD\×V×\OD�
VHNW|U�oDO×üDQODU×QD�\|QHOLN�EHNOHQWLOHULQ�QHOHU�ROGXùX�YH�EX�EHNOHQWLOHULQ�NDUü×ODQPDV×QD�LOLüNLQ�ELU�
HùLWLP�|ùUHWLP� oHUoHYHVL� oL]PHQLQ� |QHPOL� ROGXùX� DQODü×OPDNWDG×U�� +DONOD� LOLüNLOHU� HùLWLPL� LOH� LOJLOL�
LOHULGH�oDO×üPD�JHUoHNOHüWLUHFHN�DUDüW×UPDF×ODUD��|UQHNOHP�VD\×V×Q×�DUW×UDUDN�\D�GD�IDUNO×�|UQHNOHP�
JUXSODU×\OD�� D\Q×� ]DPDQGD� GHYOHW� �QLYHUVLWHOHUL� G×ü×QGD� |]HO� YH� YDN×I� ROPDN� �]HUH� GLùHU� W�UGHNL�
�QLYHUVLWHOHUGH� J|UHY� \DSDQ� DNDGHPLV\HQOHULQ� \D� GD� DODQGD� NHQGLQL� NDQ×WODP×ü� EDüDU×O×� VHNW|U�
oDO×üDQODU×Q×Q�GD�NDW×O×PF×�RODUDN�EHOLUOHQGLùL�DUDüW×UPDODU�JHUoHNOHüWLUPHOHUL�|QHULOPHNWHGLU�
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Kaynakça
$&5/�$VVRFLDWLRQ�RI�&ROOHJH	5HVHDUFK�/LEUDULHV����������)UDPHZRUN�IRU�LQIRUPDWLRQ�OLWHUDF\�IRU�KLJKHU�HGXFDWLRQ��&KL�
FDJR��$PHULNDQ�/LEUDU\�$VVRFLDWRQ�

$ONDQ�0HVKXU��+��)���	�%DOD��+��$����������'LVWDQFH�OHDUQLQJ�LQ�DUFKLWHFWXUH�SODQQLQJ�HGXFDWLRQ��$�FDVH�VWXG\�LQ�WKH�IDF�
XOW\�RI�DUFKLWHFWXUH�DW�6HOFXN�8QLYHUVLW\��3��2��3DEORV��5��'��7HQQ\VRQ��	�0��'��/\WUDV��'���LoLQGH��$VVHVVLQJ�WKH�UROH�RI�
PRELOH�WHFKQRORJLHV�DQG�GLVWDQFH�OHDUQLQJ�LQ�KLJKHU�HGXFDWLRQ��V���������+HUVKH\�3$��,*,�*OREDO�

$OWDQ\��$����������'LVWDQFH�OHDUQLQJ�DQG�WKH�VFKRODUVKLS�RI�WHDFKLQJ�DQG�OHDUQLQJ��3��5RJHUV��*��%HUJ��-��%RHWWFKHU��&��
+RZDUG��/��-XVWLFH��	�.��6FKHQN��'���LoLQGH��(QF\FORSHGLD�RI�GLVWDQFH�OHDUQLQJ��V������������+HUVKH\�1HZ�<RUN��,*,�
*OREDO�

$QDQLDGRX��.���	�&ODUR��0������������VW�FHQWXU\�VNLOOV�DQG�FRPSHWHQFHV�IRU�QHZ�PLOOHQQLXP�OHDUQHUV�LQ�2(&'�FRXQWULHV� 
2(&'�(GXFDWLRQ�:RUNLQJ�3DSHUV�1R�����

$URQVRQ��0���6SHWQHU��'���	�$PHV��&����������7KH�SXEOLF�UHODWLRQV�ZULWHU·V�KDQGERRN��7KH�GLJLWDO�DJH�����E����6DQ�)UDQ�
FLVFR��-RVVH\�%DVV�$�:LOH\�,PSULQW�

%DQDV]DN��5��$����������7KH�QDWXUH�RI�HFRQRPLF�OLWHUDF\��(5,&�'LJHVW�1R�����

%HHUV��6��=����������7HDFKLQJ���VW�FHQWXU\�VNLOOV��$Q�$6&'�DFWLRQ�WRROV��$6&'�

%LQNOH\��0���(UVWDG��2���+HUPDQ��-���5DL]HQ��6���5LSOH\��0���	�5XPEOH��0����������'UDIW�ZKLWH�SDSHU��GHÀQLQJ���VW�FHQ�
WXU\�VNLOOV��$7&6�

%URZQ�� 5�� ��������3XEOLF� UHODWLRQV� DQG� WKH� VRFLDO� ZHE� KRZ� WR� XVH� VRFLDO� PHGLD� DQG� ZHE� ���� LQ� FRPPXQLFDWLRQV��
/RQGRQ	3KLODGHOSKLD��.RJDQ�3DJH�3XEOLVKHUV�

&UHVZHOO��-��:����������1LWHO�DUDüW×UPD�\|QWHPOHUL�EHü�\DNODü×PD�J|UH�QLWHO�DUDüW×UPD�YH�DUDüW×UPD�GHVHQL���0��%�W�Q��	�
6��%��'HPLU��dHY���$QNDUD��6L\DVDO�.LWDEHYL�

dDNPDN��9���$VODQ��0��0���	�$NWDQ��(����������+DONOD�LOLüNLOHU�HùLWLPLQGH�\HQL�ELU�\DNODü×P��7HUV�\�]�V×Q×I�VLVWHPL��,QWHUQD�
WLRQDO�&RQIHUHQFH�RQ�4XDOLW\�LQ�+LJKHU�(GXFDWLRQ��,&4+�����������

'RURWK\��-��6���'HPLUD\��8���6KDUPD��5��&���	�.XPDU��$����������(WKLFV�LQ�WKH�DPELW�RI�GLVWDQFH�HGXFDWLRQ��8��'HPLUD\��
	�5��&��6KDUPD��'���LoLQGH��(WKLFDO�SUDFWLFHV�DQG�LPSOLFDWLRQV�LQ�GLVWDQFH�OHDUQLQJ���V����������+HUVKH\�1HZ�<RUN��,*,�
*OREDO�

(76�(GXFDWLRQDO�7HVWLQJ�6HUYLFH����������'LJLWDO�WUDQVIRUPDWLRQ�D�IUDPHZRUN�IRU�,&7�OLWHUDF\��$�5HSRUW�RI�WKH�,QWHUQD�
WLRQDO�,&7�/LWHUDF\�3DQHO�

*HLVLQJHU��.��)������������VW�FHQWXU\�VNLOOV��:KDW�DUH�WKH\�DQG�KRZ�GR�ZH�DVVHVV�WKHP"�$SSOLHG�PHDVXUHPHQW�LQ�HGXFD�
WLRQ�����������������

*RDG��7��:����������,QIRUPDWLRQ�OLWHUDF\�DQG�ZRUNSODFH�SHUIRUPDQFH��*UHHQZRRG�3XEOLVKLQJ�*URXS�

*UDQG�&OHPHQW��6����������'LJLWDO�OHDUQLQJ�HGXFDWLRQ�DQG�VNLOOV�LQ�WKH�GLJLWDO�DJH��5$1'�(XURSH�

*UHHQKLOO��9������������VW�FHQWXU\�NQRZOHGJH�DQG�VNLOOV� LQ�HGXFDWRU�SUHSDUDWLRQ��3DUWQHUVKLS�IRU����VW�&HQWXU\�6NLOOV��
$$&7(�

+DOODKDQ��.����������3URWHFWLQJ�DQ�RUJDQL]DWLRQ·V�GLJLWDO�SXEOLF�UHODWLRQV�DVVHWV��3XEOLF�5HODWLRQV�5HYLHZ�����������������

+HDWK��5��/����������(QF\FORSHGLD�RI�SXEOLF�UHODWLRQV�YROXPH����7KRXVDQG�2DNV��6$*(�3XEOLFDWLRQV�,QF�

+RHFKVPDQQ��0���	�3R\QW]��6��5����������0HGLD�OLWHUDFLHV��$�FULWLFDO�LQWURGXFWLRQ��-RKQ�:LOH\	6RQV�
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.DUDVDU��1����������%LOLPVHO�DUDüW×UPD�\|QWHPL�NDYUDPODU�LONHOHU�WHNQLNOHU��$QNDUD��1REHO�<D\×QF×O×N�

.LQVN\��(��6���)UHEHUJ��.���.LP��&���.XVKLQ��0���	�:DUG��:����������+RRWVXLWH�8QLYHUVLW\��(TXLSSLQJ�DFDGHPLFV�DQG�IXWXUH�
35�SURIHVVLRQDOV�IRU�VRFLDO�PHGLD�VXFFHVV��-RXUQDO�RI�3XEOLF�5HODWLRQV�(GXFDWLRQ�������������

.LYXQMD��&����������7HDFKLQJ�VWXGHQWV�WR�OHDUQ�DQG�WR�ZRUN�ZHOO�ZLWK���VW�FHQWXU\�VNLOOV��8QSDFNLQJ�WKH�FDUHHU�DQG�OLIH�
VNLOOV�GRPDLQ�RI�WKH�QHZ�OHDUQLQJ�SDUDGLJP��,QWHUQDWLRQDO�-RXUQDO�RI�+LJKHU�(GXFDWLRQ�������������

.Ro\LùLW��0����������'LMLWDO�KDONOD�LOLüNLOHU�YH�RQOLQH�NXUXPVDO�LWLEDU�\|QHWLPL��.RQ\D��(ùLWLP�<D\×QHYL�

.Ro\LùLW��0���	�.�o�NFLYLO��%����������7KH�HIIHFW�RI�GLJLWDOL]DWLRQ�SURFHVV�RQ�SXEOLF�UHODWLRQV�HGXFDWLRQ��$�UHVHDUFK�RQ�
DFDGHPLFV��7�UNL\H�úOHWLüLP�$UDüW×UPDODU×�'HUJLVL����������������

.RHQLJ��-��$����������$VVHVVLQJ���VW�FHQWXU\�VNLOOV��6XPPDU\�RI�D�ZRUNVKRS��:DVKLQJWRQ��'��&���1DWLRQDO�$FDGHPLHV�
3UHVV�

/DL��(��5���	�9LHULQJ��0����������$VVHVVLQJ���VW�FHQWXU\�VNLOOV��,QWHJUDWLQJ�UHVHDUFK�ÀQGLQJV��9DQFRXYHU�%��&���1DWLRQDO�
&RXQFLO�RQ�0HDVXUHPHQW�LQ�(GXFDWLRQ�

0HJDQFN��6���6PLWK��-���	�*XLGU\��-��3����������7KH�VNLOOV�UHTXLUHG�IRU�HQWU\�OHYHO�SXEOLF�UHODWLRQV��$Q�DQDO\VLV�RI�VNLOOV�
UHTXLUHG�LQ�������35�MRE�DGV��3XEOLF�5HODWLRQV�5HYLHZ��������

0LOOLJDQ��.����������8VLQJ�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJ\�LQ�WKH�ZRUNSODFH��$XVWUDOLDQ�5HVHDUFK�$OOLDQFH�IRU�
&KLOGUHQ	<RXWK�

0XO\DQD��$��7���5DV\LG��<���	�=XUL\DWL��=�� ��������0DWHULDO�GHYHORSPHQW� LQ� ,QGRQHVLDQ� ODQJXDJH� WHDFKLQJ�DV�JHQHUDO�
FRXUVH�EDVHG�RQ�WKH�FHQWXU\�OHDUQLQJ�SDUDGLJP�LQ�FDUHHU�DQG�OLIH�VNLOOV��&/6��DVSHFW��$GYDQFHV�LQ�6RFLDO�6FLHQFH�(GX�
FDWLRQ�DQG�+XPDQLWLHV�5HVHDUFK���������������

2DQHD��'��&���	�'RUQHDQ��$����������'HÀQLQJ�DQG�PHDVXULQJ�ÀQDQFLDO�OLWHUDF\��1HZ�HYLGHQFH�IURP�5RPDQLDQ�VWXGHQWV�
RI�WKH�PDVWHU�LQ�ÀQDQFH��6FLHQWLÀF�$QQDOV�RI�WKH�$OH[DQGUX�,RDQ�&X]D�8QLYHUVLW\�RI�,DüL�(FRQRPLF�6FLHQFHV�������������
����

g]DUVODQ��=����������7�UNL\H·GH�OLVDQV�G�]H\LQGHNL�\HQL�PHG\D�HùLWLPL�YH�VHNW|U�EHNOHQWLOHUL��]HULQH�ELU�GHùHUOHQGLUPH��
0RPHQW�'HUJL����������������

g]oDùOD\DQ��0����������<HQL�LOHWLüLP�WHNQRORMLOHUL�YH�GHùLüLP��úVWDQEXO��$OID�%DV×P�<D\×P�'Dù×W×P�

3DJH��-��7���	�3DUQHOO��/��-����������,QWURGXFWLRQ�WR�VWUDWHJLF�SXEOLF�UHODWLRQV��'LJLWDO��JOREDO��DQG�VRFLDOO\�UHVSRQVLEOH�FRP�
PXQLFDWLRQ��6$*(�3XEOLFDWLRQV�

3DWWRQ��0��4����������4XDOLWDWLYH�UHVHDUFK	HYDOXDWLRQ�PHWKRGV��6DJH�3XEOLFDWLRQV�

3HOWHNRùOX��)��%����������+DONOD�LOLüNLOHU�QHGLU"�����E����úVWDQEXO��%HWD�%DV×P�<D\×P�'Dù×W×P�

3LFNKDUGW��&��(����������7KH�IXWXUH�RI�\RXU�RQO\�FKLOG��+RZ�WR�JXLGH�\RXU�FKLOG�WR�D�KDSS\�DQG�VXFFHVVIXO�OLIH��1HZ�<RUN��
3DOJUDYH�0DFPLOODQ�

5HLGVHPD��&���+DGJUDIW��5���	�.DYDQDJK��/����������,QWURGXFWLRQ�WR�WKH�ÁLSSHG�FODVVURRP��&��5HLGVHPD��/��.DYDQDJK��5��
+DGJUDIW��	�1��6PLWK��'���LoLQGH��7KH�ÁLSSHG�FODVVURRP�SUDFWLFH�DQG�SUDFWLFHV�LQ�KLJKHU�HGXFDWLRQ��V���������6LQJDSRUH��
6SULQJHU�

6FKRO]��5��:����������(QYLURQPHQWDO�OLWHUDF\�LQ�VFLHQFH�DQG�VRFLHW\��IURP�NQRZOHGJH�WR�GHFLVLRQV��&DPEULGJH�8QLYHUVLW\�
3UHVV�

6FKXHUKRO]�/HKU��6����������7HDFKLQJ�IRU�JOREDO�OLWHUDF\�LQ�KLJKHU�HGXFDWLRQ��+RZ�SUHSDUHG�DUH�WKH�HGXFDWRUV"�-RXUQDO�
RI�6WXGLHV�LQ�,QWHUQDWLRQDO�(GXFDWLRQ�����������������
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6HJJLH��)��1���	�<×OG×UP×ü��0��$����������1LWHO�DUDüW×UPDODU×Q�GHVHQOHQPHVL��)��1��6HJJLH��	�<��%D\\XUW��'���LoLQGH��1LWHO�
DUDüW×UPD�\|QWHP��WHNQLN��DQDOL]�YH�\DNODü×PODU×��V����������$QNDUD��$Q×�<D\×QF×O×N�

6HLWHO��)��3����������7KH�SUDFWLFH�RI�SXEOLF�UHODWLRQV��(VVH[��3HDUVRQ�(GXFDWLRQ�

ûDUGDù×��(���	�g]W�UN��0��&����������+DONOD�LOLüNLOHU�HùLWLPLQGH�GLMLWDOOHüPH��7�UNL\H�YH�$%'·GH�EXOXQDQ��QLYHUVLWHOHUGHNL�
KDONOD�LOLüNLOHU�SURJUDPODU×Q×Q�NDUü×ODüW×U×OPDV×��(UFL\HV�úOHWLüLP�'HUJLVL��������������

7HQFK��5���	�/DYLOOH��/����������5ROH�RI�WKH�SXEOLF�UHODWLRQV�SUDFWLWLRQHU��5��7HQFK��	�/��<HRPDQV��'���LoLQGH��([SORULQJ�
SXEOLF�UHODWLRQV��V�����������3HDUVRQ�(GXFDWLRQ�

7HQFK��5���	�0RUHQR��$����������0DSSLQJ�FRPPXQLFDWLRQ�PDQDJHPHQW�FRPSHWHQFLHV�IRU�HXURSHDQ�SUDFWLWLRQHUV��(&23�
6,�DQ�(8�VWXG\��-RXUQDO�RI�&RPPXQLFDWLRQ�0DQDJHPHQW���������������

7HQFK��5���=HUIDVV��$���9HUKRHYHQ��3���9HUĀLĀ��'���0RUHQR��$���	�2ND\��$�������E���&RPPXQLFDWLRQ�PDQDJHPHQW�FRPSH�
WHQFLHV�IRU�HXURSHDQ�SUDFWLWLRQHUV��/HHGV��8.��/HHGV�0HWURSROLWDQ�8QLYHUVLW\�

7HQFK��5���=HUIDVV��$���9HUKRHYHQ��3���9HUĀLĀ���'���0RUHQR��$���	�2ND\��$�������D���&RPSHWHQFLHV�DQG�UROH�UHTXLUHPHQWV�
RI�FRPPXQLFDWLRQ�SURIHVVLRQDOV�LQ�(XURSH��,QVLJKWV�IURP�TXDQWLWDWLYH�DQG�TXDOLWDWLYH�VWXGLHV��(&236,�5HVHDUFK�5HSRUW� 
/HHGV��8.��/HHGV�0HWURSROLWDQ�8QLYHUVLW\�

7ULOOLQJ��%���	�)DGHO��&������������VW�FHQWXU\�VNLOOV� OHDUQLQJ�IRU� OLIH� LQ�RXU�WLPHV��6DQ�)UDQFLVFR��-RVVH\�%DVV�$�:LOH\�
,PSULQW�

9LHLUD�-U��(��7���	�*UDQWKDP��6����������'HWHUPLQLQJ�IDFWRUV�OHDGLQJ�WR�VWUDWHJLF�PDQDJHPHQW�35�SUDFWLWLRQHU�UROHV��3XE�
OLF�5HODWLRQV�5HYLHZ�����������������

9LVZDQDWKDQ��0���*DMHQGLUDQ��6���	�9HQNDWHVDQ��5����������8QGHUVWDQGLQJ�DQG�HQDEOLQJ�PDUNHWSODFH�OLWHUDF\�LQ�VXEVLVW�
HQFH�FRQWH[W��7KH�GHYHORSPHQW�RI�D�FRQVXPHU�DQG�HQWUHSUHQHXULDO�OLWHUDF\�HGXFDWLRQDO�SURJUDP�LQ�6RXWK�,QGLD��,QWHUQD�
WLRQDO�-RXUQDO�RI�(GXFDWLRQDO�'HYHORSPHQW�����������������

:DJQHU��7����������7KH�JOREDO�DFKLHYHPHQW�JDS��:K\�HYHQ�RXU�EHVW�VFKRROV�GRQ·W�WHDFK�WKH�QHZ�VXUYLYDO�VNLOOV�RXU�FKLO�
GUHQ�QHHG�DQG�ZKDW�ZH�FDQ�GR�DERXW�LW��1HZ�<RUN��%DVLF�%RRNV�

:DWVRQ��-����������%OHQGHG�OHDUQLQJ��7KH�FRQYHUJHQFH�RI�RQOLQH�DQG�IDFH�WR�IDFH�HGXFDWLRQ��1RUWK�$PHULFDQ�&RXQFLO�
IRU�2QOLQH�/HDUQLQJ�

:+2�:RUOG�+HDOWK�2UJDQL]DWLRQ����������+HDOWK�OLWHUDF\��7KH�VROLG�IDFWV��:+2�5HJLRQDO�2IÀFH�IRU�(XURSH�

:LOFR[��'��/���&DPHURQ��*��7���	�5HEHU��%��+����������3XEOLF�UHODWLRQV��6WUDWHJLHV�DQG�WDFWLFV��3HDUVRQ�(GXFDWLRQ�

=DUFDGRRODV��&���3OHDVDQW��$���	�*UHHU��'��6����������8QGHUVWDQGLQJ�KHDOWK�OLWHUDF\��$Q�H[SDQGHG�PRGHO��+HDOWK�3URPR�
WLRQ�,QWHUQDWLRQDO�����������������

úQWHUQHW�.D\QDNODU×

HFRSVL�����������(XURSHDQ�&RPPXQLFDWLRQ�3URIHVVLRQDO�6NLOOV�DQG�,QQRYDWLRQ�3URJUDPPH��:RUN�SDFNDJH���(&236,�
%HQFKPDUNLQJ� 3UHOLPLQDU\� 5HSRUW�� KWWS���ZZZ�HFRSVL�RUJ�XN�KWWS���ZZZ�HFRSVL�RUJ�XN�a�PHGLD�ÀOHV�HFRSVL�(&236,B
%HQFKPDUNB3UHOLPLQDU\B5HSRUWB0<B�B�����SGI�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

KRW&RPP����������6\QFKURQRXV�7RROV�DQG�WKH�(PHUJLQJ�2QOLQH�/HDUQLQJ�0RGHO��KWWS����ZZZ�KRWFRPP�FRP�WHF�GOZS�SGI�
DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

,67(�������D���,QWHUQDWLRQDO�6RFLHW\�IRU�7HFKQRORJ\�LQ�(GXFDWLRQ��,67(�6WDQGDUGV��(GXFDWRUV�([SORUH�WKH�,67(�(GXFD�
WRU�6WDQGDUGV��KWWSV���ZZZ�LVWH�RUJ�VWDQGDUGV�IRU�HGXFDWRUV�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

,67(�������E���,QWHUQDWLRQDO�6RFLHW\�IRU�7HFKQRORJ\�LQ�(GXFDWLRQ��,67(�6WDQGDUGV��6WXGHQWV�([SORUH�WKH�,67(�6WXGHQWV�
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6WDQGDUGV��KWWSV���ZZZ�LVWH�RUJ�VWDQGDUGV�IRU�VWXGHQWV�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

3���������D���3DUWQHUVKLS�IRU���VW�&HQWXU\�/HDUQLQJ�D�1HWZRUN�RI�%DWWHOOHIRUNLGV�)UDPHZRUN�IRU���VW�&HQWXU\�/HDUQLQJ��
KWWS���VWDWLF�EDWWHOOHIRUNLGV�RUJ�GRFXPHQWV�S���3��B)UDPHZRUNB%ULHI�SGI�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

3���������E���3DUWQHUVKLS�IRU���VW�&HQWXU\�/HDUQLQJ�D�1HWZRUN�RI�%DWWHOOHIRUNLGV�)UDPHZRUN�IRU���VW�&HQWXU\�/HDUQLQJ�
'HÀQLWLRQV��KWWS���VWDWLF�EDWWHOOHIRUNLGV�RUJ�GRFXPHQWV�S���3��B)UDPHZRUNB'HÀQLWLRQV%).�SGI�DGUHVLQGHQ������������
WDULKLQGH�HULüLOPLüWLU�

:RUOG�(FRQRPLF�)RUXP����������:KDW�DUH�WKH���VW�&HQWXU\�6NLOOV�(YHU\�6WXGHQW�1HHGV"�7RS����6NLOOV�LQ�������KWWSV���
ZZZ�ZHIRUXP�RUJ�DJHQGD�����������VW�FHQWXU\�VNLOOV�IXWXUH�MREV�VWXGHQWV��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

Extended Abstract
Purpose of Research

7KLV�UHVHDUFK�LV�FDUULHG�RXW�ZLWK�WKH�DLP�WR�GHWHUPLQH�WKH�H[SHUW�RSLQLRQV�RQ�WKH�GLJLWDOL]DWLRQ�SURFHVV�
LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ�E\�DGGUHVVLQJ�WKH�VXEMHFW�LQ�WKH�SXEOLF�UHODWLRQV�GLVFLSOLQH�LQ�RUGHU�WR�
H[SODLQ�WKH�SDUDGLJP�FKDQJHV�LQ�HGXFDWLRQ�LQ�WKH�FRQWH[W�RI���VW�FHQWXU\�VNLOOV�FRPSHWHQFLHV�DQG�
WKHPHV�UHTXLUHG�E\�WKH�GLJLWDO�DJH��DQG�LQ�WKLV�ZD\��WR�GHWHUPLQH�UHTXLUHPHQWV�RI�GLJLWDOL]DWLRQ�IRU�
SXEOLF�UHODWLRQV�HGXFDWLRQ��

Research Questions
��� :KDW�DUH� WKH�YLHZV�RI�DFDGHPLFV�DERXW� WKH� LQVWLWXWLRQDO� LQIUDVWUXFWXUH�RI�XQLYHUVLWLHV� LQ�DGDSWLQJ� WR�GLJLWDO�

WUDQVIRUPDWLRQ�LQ�HGXFDWLRQ"

��� :KLFK�GLJLWDO�HGXFDWLRQ�PRGHO�LV�UHFRPPHQGHG�E\�DFDGHPLFV�LQ�WKH�GLJLWDOL]DWLRQ�SURFHVV�LQ�SXEOLF�UHODWLRQV�
HGXFDWLRQ"

��� :KDW�OLIH�DQG�FDUHHU�VNLOOV�VKRXOG�ERWK�DFDGHPLFLDQV�DQG�VWXGHQWV�KDYH�LQ�WKH�GLJLWDOL]DWLRQ�SURFHVV�LQ�SXEOLF�
UHODWLRQV�HGXFDWLRQ"

��� :KLFK�OHDUQLQJ�DQG�LQQRYDWLRQ�VNLOOV�VKRXOG�ERWK�DFDGHPLFLDQV�DQG�VWXGHQWV�KDYH�LQ�WKH�GLJLWDOL]DWLRQ�SURFHVV�
LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ"

��� :KDW�LQIRUPDWLRQ��PHGLD�DQG�WHFKQRORJ\�VNLOOV�VKRXOG�ERWK�DFDGHPLFV�DQG�VWXGHQWV�KDYH�LQ�WKH�GLJLWDOL]DWLRQ�
SURFHVV�LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ"

��� :KDW�EDVLF�WRSLFV�DQG���VW�FHQWXU\�WKHPHV�VKRXOG�ERWK�DFDGHPLFV�DQG�VWXGHQWV�KDYH�LQ�WKH�GLJLWDOL]DWLRQ�
SURFHVV�LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ"

��� :KDW� FRPSHWHQFLHV� VKRXOG� ERWK� DFDGHPLFLDQV� DQG� VWXGHQWV� KDYH� LQ� WKH� GLJLWDOL]DWLRQ� SURFHVV� LQ� SXEOLF�
UHODWLRQV�HGXFDWLRQ"

Literature Review
'LJLWDO� WUDQVIRUPDWLRQ� LV� PRUH� WKDQ� D� VLPSOH� FKDQJH� DQG� WUDQVIRUPDWLRQ�� 7KLV� FKDQJH� DQG�
WUDQVIRUPDWLRQ�GHHSO\�DIIHFW�KXPDQ�OLIH�DQG�FKDQJH�WKH�HQWLUH�VRFLDO�VWUXFWXUH��7KH�HGXFDWLRQ�SURFHVV�
DQG� WKH�ZD\� VHFWRUV� GR� EXVLQHVV� DUH� DOVR� DIIHFWHG� E\� WKLV� FKDQJH�� ,Q� WKH�&29,'����SDQGHPLF�
SURFHVV�WKDW�DIIHFWV�WKH�ZKROH�ZRUOG��LW�LV�SRVVLEOH�WR�VHH�WKH�HIIHFWV�RI�WKHVH�FKDQJHV�LQ�D�VLJQLÀFDQW�
ZD\��'XULQJ� WKH�SDQGHPLF�SURFHVV�� HGXFDWLRQDO� LQVWLWXWLRQV·� WUDQVLWLRQ� WR�GLVWDQFH�HGXFDWLRQ�DQG�
ZRUNSODFHV�VZLWFK�WR�KRPH�RIÀFH�ZRUN�KDYH�SURYHQ�WKDW�WKH�H[LVWHQFH�RI�GLJLWDOL]DWLRQ�LQ�RXU�OLYHV�LV�
XQGHQLDEOH��,Q�WKLV�SURFHVV��LQGLYLGXDOV�ZKR�GR�QRW�KDYH�WHFKQRORJLFDO�RSSRUWXQLWLHV�RU�ZKR�FDQQRW�
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XVH�WHFKQRORJ\�KDYH�IDFHG�PDMRU�SUREOHPV�LQ�WKHLU�HGXFDWLRQ�DQG�EXVLQHVV� OLIH��7KHVH�SUREOHPV�
KDYH�FDXVHG�YDULRXV�GLVUXSWLRQV�LQ�HGXFDWLRQ�DQG�EXVLQHVV�OLIH��DQG�WKLV�KDV�OHG�PDQ\�LQGLYLGXDOV�
DQG�LQVWLWXWLRQV�WR�IRFXV�RQ�WKH�LVVXH�

'XULQJ�WKH�&29,'����SDQGHPLF��DGGLFWLRQ�WR�GLJLWDO� WHFKQRORJ\�KDV�LQKHUHQWO\�GLIIHUHQWLDWHG�IURP�
DGGLFWLRQ�DW�RWKHU�WLPHV��,Q�WKLV�UHVSHFW��WKH�GHSHQGHQFH�RI�WKH�HGXFDWLRQ�DQG�WUDLQLQJ�VHFWRU�DQG�
WKH�ZRUNLQJ�VHFWRU�RQ�WKHVH�WHFKQRORJLHV�KDV�EHFRPH�D�JUHDW�QHFHVVLW\��,W� LV�SRVVLEOH�WR�IRUHVHH�
WKDW�WKLV�UHVXOW�RI�WKH�ZRUOGZLGH�SDQGHPLF�SURFHVV�ZLOO�EULQJ�DERXW�PDMRU�FKDQJHV�LQ�WKH�HGXFDWLRQ�
DQG�EXVLQHVV�OLIH�RI�WKH�IXWXUH��7KHUHIRUH��LW�LV�LPSRUWDQW�IRU�WKH�VRFLHW\�WR�VWXG\�DFDGHPLFDOO\�LQ�WKH�
UHOHYDQW�VRFLDO�VFLHQFHV�EUDQFKHV�RI�VXFK�REOLJDWLRQV�WKDW�RFFXU�LQ�DUHDV�WKDW�DUH�LPSRUWDQW�LQ�WKH�
VRFLDO�VWUXFWXUH�VXFK�DV�WKH�HGXFDWLRQ�DQG�ZRUN�VHFWRU��DQG�HYDOXDWH�WKH�UHVXOWV��

Methodology
,Q� WKLV� VWXG\�� WKH� LQWHUYLHZ� WHFKQLTXH�� ZKLFK� LV� RQH� RI� WKH� TXDOLWDWLYH� UHVHDUFK� WHFKQLTXHV�� ZDV�
FKRVHQ��7KH�UHDVRQ�IRU�FKRRVLQJ�WKLV�WHFKQLTXH�LV�WKDW�LW�LV�EHOLHYHG�WKDW�WKH�PRVW�UHOLDEOH�LQIRUPDWLRQ�
FDQ�EH�REWDLQHG�IURP�WKH�ÀHOG�DFDGHPLFV�WKURXJK�WKH�LQWHUYLHZ�WHFKQLTXH�����DFDGHPLFLDQV�ZRUNLQJ�
LQ�GLIIHUHQW�WLWOHV�ZHUH�VHOHFWHG�DV�SDUWLFLSDQWV�LQ�WKH�UHVHDUFK��6HYHQ�VWUXFWXUHG�LQWHUYLHZ�TXHVWLRQV�
ZHUH�VHQW�WR�WKH�SDUWLFLSDQWV�DQG�WKHLU�RSLQLRQV�RQ�WKH�UHVHDUFK�WRSLF�ZHUH�REWDLQHG�DQG�WKH�ÀQGLQJV�
RI�WKH�UHVHDUFK�ZHUH�HYDOXDWHG�

Results and Conclusion
/RRNLQJ�DW� WKH�UHVXOWV�RI� WKH�UHVHDUFK�� LW� LV�XQGHUVWRRG� WKDW� WKH�DFDGHPLFLDQV�ZLWK�GLIIHUHQW� WLWOHV�
ZRUNLQJ�LQ�WKH�SXEOLF�UHODWLRQV�GLVFLSOLQH�PRVWO\�IRXQG�WKH�LQIUDVWUXFWXUH�ZRUNV�RI�WKHLU� LQVWLWXWLRQV�
VXIÀFLHQW� LQ� WKH�GLJLWDO� WUDQVIRUPDWLRQ�SURFHVV� LQ� WKH� ÀHOG�RI� HGXFDWLRQ�DQG�VWDWHG� WKDW� WKH�PRVW�
VXFFHVVIXO�DQG�HIÀFLHQW�GLJLWDO�HGXFDWLRQ�PRGHO�LQ�WKLV�SURFHVV�ZDV�EOHQGHG�DQG�ÁLSSHG�HGXFDWLRQ�
PRGHOV��,Q�WKH�GLJLWDOL]DWLRQ�SURFHVV�RI�WKH�ÀHOG�HGXFDWLRQ��WKH���VW�FHQWXU\�VNLOOV�WKDW�DFDGHPLFV�
DQG�VWXGHQWV�VKRXOG�KDYH�DUH�´ÁH[LELOLW\�DQG�DGDSWDELOLW\µ�DPRQJ� OLIH�DQG�FDUHHU�VNLOOV�� ´FUHDWLYLW\�
DQG�LQQRYDWLRQµ��´FULWLFDO�WKLQNLQJ�DQG�SUREOHP�VROYLQJµ��´FRPPXQLFDWLRQ�DQG�FROODERUDWLRQµ�DPRQJ�
OHDUQLQJ� DQG� LQQRYDWLRQ� VNLOOV�� DQG� ´LQIRUPDWLRQ� OLWHUDF\µ�� ´PHGLD� OLWHUDF\µ�� ´,&7� OLWHUDF\µ� DPRQJ�
LQIRUPDWLRQ��PHGLD�DQG�WHFKQRORJ\�VNLOOV��3DUWLFLSDQWV·�WKRXJKWV�RQ�WKH�EDVLF�LVVXHV�DQG�WKHPHV�WKDW�
DFDGHPLFV�DQG�VWXGHQWV�VKRXOG�KDYH�LQ�WKH�GLJLWDOL]DWLRQ�SURFHVV�LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ�DUH�
FRQFHQWUDWHG�RQ�VXEMHFWV�VXFK�DV�́ JOREDO�DZDUHQHVV��ZRUOG��SHRSOH��VHQVLWLYLW\��KHDOWK��HQYLURQPHQW�
QDWXUH�� HFRQRP\�ÀQDQFHµ� HWF��$QRWKHU� UHVXOW� RI� WKH� UHVHDUFK� LV� WKH� RSLQLRQ� WKDW� WKH� SDUWLFLSDQWV�
FRQVLGHU�PRVW�RI�WKH�FRPSHWHQFLHV�WKDW�DFDGHPLFV�DQG�VWXGHQWV�VKRXOG�KDYH�LQ�WKH�GLJLWDOL]DWLRQ�
SURFHVV�LQ�SXEOLF�UHODWLRQV�HGXFDWLRQ�DUH�LPSRUWDQW��7KH�LPSRUWDQW�SRLQW�WR�EH�VWDWHG�KHUH�LV�WKDW�WKH�
SDUWLFLSDQWV�KDYH�D�NQRZOHGJH�RI���VW�FHQWXU\�VNLOOV�DV���PHQWLRQHG�LQ�WKH�OLWHUDWXUH�DQG�UHÁHFW�WKLV�
VLWXDWLRQ�LQ�WKHLU�DQVZHUV��$W�WKH�SRLQW�RI���VW�FHQWXU\�EDVLF�LVVXHV�DQG�WKHPHV�DQG���VW�FHQWXU\�
FRPSHWHQFLHV��WKH�IDFW�WKDW�WKH�SDUWLFLSDQWV�KDYH�LQIRUPDWLRQ�DERXW�WKH�FRQWHQW�LQ�WKH�OLWHUDWXUH��EXW�
WKH\�GR�QRW�H[SUHVV�WKH�FRQFHSWV�ZLWK�WKHLU�QDPHV�LQ�WKHLU�DQVZHUV�LV�D�VWULNLQJ�HOHPHQW�
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Abstract
$OWKRXJK�WKH�DGYHUWLVLQJ�LQGXVWU\�VHHPLQJO\�ZHOFRPHV�ZRPHQ�JOREDOO\��VWURQJ�KRUL]RQWDO�VHJUHJDWLRQ�UHVXOWLQJ�LQ�WKH�
IHPLQL]DWLRQ�RI�VSHFLÀF�GHSDUWPHQWV�H[LVWV�DORQJVLGH�JODVV�FHLOLQJ�DQG�VWLFN\�ÁRRU�LVVXHV��7KXV��LW�LV�HVVHQWLDO�WR�H[SORUH�
KRZ�ZRPHQ�QHJRWLDWH�WKHLU�H[LVWHQFH�WKURXJK�JHQGHUHG�ZRUN�H[SHULHQFHV�LQ�RUJDQL]DWLRQV��7KLV�SDSHU�IRFXVHV�RQ�KRZ�
ZRPHQ�PDQDJHUV�H[SHULHQFH�JHQGHU�UROHV�LQ�DGYHUWLVLQJ�DJHQFLHV�LQ�D�GHYHORSLQJ�FRXQWU\��$V�D�GHYHORSLQJ�FRXQWU\�
LQWHJUDWHG�LQWR�JOREDO�FDSLWDOLVP��7XUNH\·V�DGYHUWLVLQJ�LQGXVWU\�LV�PDLQO\�PDGH�XS�RI�LQWHUQDWLRQDO�QHWZRUN�DGYHUWLVLQJ�
DJHQFLHV��7UDFLQJ�ZRPHQ·V�JURZLQJ�SODFH� LQ�DGYHUWLVLQJ� LV� LPSRUWDQW� IRU�SUHVHQWLQJ�D�PRGHO� IRU�JHQGHU�HTXDOLW\�DQG�
ZRPHQ·V�ULJKWV�LQ�GHYHORSLQJ�FRXQWULHV��7KURXJK�DQ�LQWHUSUHWLYH�SKHQRPHQRORJLFDO�DQDO\VLV�RI�LQWHUYLHZV�ZLWK����ZRPHQ�
PDQDJHUV�ZLWK�PRUH�WKDQ����\HDUV�RI�DGYHUWLVLQJ�DJHQF\�H[SHULHQFH��WKH�VWXG\�ÀQGV�WKDW�ZRPHQ�ZKR�DUH�LQ�PDQDJHULDO�
SRVLWLRQV�LQ�DG�DJHQFLHV�WHQG�WR�GHÀQH�WKHPVHOYHV�DV�D�PDQDJHU�UDWKHU�WKDQ�D�ZRPDQ��,Q�RUGHU�WR�EHFRPH�LGHDO�ZRUNHUV��
WKH\�HPEUDFH� WKH�KHJHPRQLF�PDVFXOLQLW\�DQG�DPELYDOHQW�VH[LVP�ZLWKLQ� WKH�KHWHURQRUPDWLYH�PDWUL[�DV� WKH\� OHDUQ� WR�
SHUIRUP�XQIHPLQLQLW\��7KH\�FKRRVH�QRW�WR�FRQWHVW�JHQGHU�PHDQLQJV�DQG�FDWHJRULHV�WKDW�IXQFWLRQ�DV�GLVHPSRZHULQJ�DQG�
PDUJLQDOL]LQJ�HOHPHQWV�IRU�ZRPHQ�
.H\ZRUGV��*HQGHU�5ROHV��$GYHUWLVLQJ�$JHQF\��:RPHQ�0DQDJHUV��$GYHUWLVLQJ��*HQGHU�(TXDOLW\�

Öz
.DG×QODU�UHNODP�HQG�VWULVLQGH�J|U�Q�üWH�UDKDWO×NOD�\HU�DO×\RU�JLEL�J|U�QVH�GH��VHNW|UGH�FDP�WDYDQ�YH�\DS×üNDQ�]HPLQ�
VRUXQODU×Q×Q�\DQ×�V×UD�EHOLUOL�GHSDUWPDQODU×Q�JHQHOOLNOH�NDG×QODUGDQ�ROXüPDV×\OD�NHQGLQL�J|VWHUHQ�J�oO��ELU�\DWD\�D\U×P�
PHYFXWWXU�� %X� QHGHQOH�� NDG×QODU×Q� DMDQVODUGD� WRSOXPVDO� FLQVL\HWH� GD\DO×� Lü� GHQH\LPOHUL� DUDF×O×ù×\OD� YDUO×NODU×Q×� QDV×O�
P�]DNHUH� HWWLNOHULQL� DUDüW×UPDN� |QHPOLGLU�� %X� PDNDOH�� 7�UNL\H·GH� NDG×Q� \|QHWLFLOHULQ� UHNODP� DMDQVODU×QGD� WRSOXPVDO�
FLQVL\HW�UROOHULQL�QDV×O�GHQH\LPOHGLNOHULQH�RGDNODQPDNWDG×U��.�UHVHO�NDSLWDOL]PH�HQWHJUH�RODUDN�JHOLüPHNWH�RODQ�ELU��ONH�
RODQ� 7�UNL\H·GH� UHNODP� VHNW|U��� Dù×UO×NO×� RODUDN� XOXVODUDUDV×� QHWZRUN� UHNODP� DMDQVODU×QGDQ� ROXüPDNWDG×U�� .DG×QODU×Q�
UHNODPF×O×NWDNL�DUWDQ�\HULQLQ�L]LQL�V�UPHN��JHOLüPHNWH�RODQ��ONHOHUGH�WRSOXPVDO�FLQVL\HW�HüLWOLùL�YH�NDG×Q�KDNODU×�LoLQ�ELU�
PRGHO�VXQPDN�Do×V×QGDQ�|QHPOLGLU��%X�oDO×üPD����\×OGDQ�ID]OD�UHNODP�DMDQV×�GHQH\LPLQH�VDKLS����NDG×Q�\|QHWLFL\OH�
\DS×ODQ� J|U�üPHOHULQ� \RUXPOD\×F×� IHQRPHQRORML� \ROX\OD�� UHNODP� DMDQVODU×QGD� \|QHWLFLOLN� SR]LV\RQODU×QGD� EXOXQDQ�
NDG×QODU×Q� NHQGLOHULQL� NDG×QGDQ� ]L\DGH� \|QHWLFL� RODUDN� WDQ×PODPD�HùLOLPLQGH� ROGXNODU×Q×� RUWD\D� NR\PDNWDG×U��5HNODP�
VHNW|U�QGHNL�NDG×Q�\|QHWLFLOHU�LGHDO�LüoLOHU�RODELOPHN�LoLQ��NDG×QV×�ROPDPD\×�JHUoHNOHüWLUPH\L�|ùUHQLUNHQ�KHWHURQRUPDWLI�
PDWULV� LoLQGHNL� KHJHPRQLN� HUNHNOLùL� YH� oHOLüLN� GX\JXOX� FLQVL\HWoLOLùL� NXFDNODPDNWDG×U�� *|U�ü�OHQ� \|QHWLFLOHU� NDG×QODU�
LoLQ�J�oV�]OHüWLULFL�YH�PDUMLQDOOHüWLULFL�XQVXUODU�RODUDN�LüOHY�J|UHQ�WRSOXPVDO�FLQVL\HW�DQODPODU×QD�YH�NDWHJRULOHULQH�LWLUD]�
HWPHPH\L�WHUFLK�HWPHNWHGLU�
$QDKWDU�.HOLPHOHU��7RSOXPVDO�&LQVL\HW�5ROOHUL��5HNODP�$MDQV×��.DG×Q�<|QHWLFLOHU��5HNODPF×O×N��7RSOXPVDO�&LQVL\HW�(üLWOLùL�

��'Ro��'U���.DGLU�+DV�8QLYHUVLWHVL��úOHWLüLP�)DN�OWHVL��5HNODPF×O×N�%|O�P���ELQD\NXUXOWD\#NKDV�HGX�WU����������������������
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Introduction

7KLV�SDSHU�IRFXVHV�RQ�KRZ�ZRPHQ�H[SHULHQFH�JHQGHU�UROHV�LQ�WKH�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\��
$V�D�GHYHORSLQJ�FRXQWU\�LQWHJUDWHG�LQWR�JOREDO�FDSLWDOLVP��7XUNH\·V�DGYHUWLVLQJ�LQGXVWU\�LV�PDLQO\�

PDGH�XS�RI�LQWHUQDWLRQDO�QHWZRUN�DGYHUWLVLQJ�DJHQFLHV��$V�RUJDQL]DWLRQV�SURPRWH�ZRPHQ·V�JURZWK�
LQ�WKH�ZRUNIRUFH�JOREDOO\��LW�LV�HVVHQWLDO�WR�GHYHORS�UHVHDUFK�LQ�FUHDWLYH�LQGXVWULHV�VXFK�DV�DGYHUWLVLQJ�
ZKHUH� ZRPHQ� GR� QRW� PRYH� XS� WR� GHFLVLRQ�PDNLQJ� SRVLWLRQV�� :RPHQ� DQG� WKHLU� H[SHULHQFHV� LQ�
FUHDWLYH�LQGXVWULHV�DUH�D�QHJOHFWHG�DUHD�RI�UHVHDUFK�

$V�.OHLQ� ������� VXJJHVWV�� DOWKRXJK� FUHDWLYLW\� LV� QRW� UHODWHG� WR� JHQGHU�� DGYHUWLVLQJ� SURIHVVLRQDOV�
XQGHUOLQH�WKDW�FHUWDLQ�SHUVRQDO�FKDUDFWHULVWLFV�DUH�GHPDQGHG�IRU�DQ�HIIHFWLYH�FUHDWLYH�SURFHVV��0DOH�
DGYHUWLVHUV�DUH� WKRXJKW�RI�DV�PRUH�FRQÀGHQW�DQG�DPELWLRXV��DFFHOHUDWLQJ� WKHLU�SURPRWLRQV� LQ� WKH�
ZRUNSODFH��FRPSDUHG�WR�FDXWLRXVQHVV�DQG�HPSDWK\��ZKLFK�DUH�OLQNHG�WR�ZRPHQ��*DUFLD�*RQ]DOHV�
DQG�3LQHUR�2WHUR��������S��������+RZHYHU��OLPLWDWLRQV�LQ�VRFLDO�DVSHFWV�VHHP�WR�UHVXOW�LQ�D�GLIIHUHQFH�
LQ� FUHDWLYH� SURGXFWLRQ�� ,Q� DGGLWLRQ� WR� FXOWXUDO� ELDVHV� DJDLQVW�ZRPHQ�� WKH� ´UROH� RI� RSSRUWXQLW\� IRU�
FUHDWLYH�SHUIRUPDQFHµ��5XQFR�HW�DO���������S�������EHFRPHV�DQ�LPSRUWDQW�IDFWRU�LQ�EHLQJ�VXFFHVVIXO�
FUHDWLYHO\�

&UHDWLYH� GHSDUWPHQWV� LQ� DJHQFLHV� DUH� SUHGRPLQDQWO\� PDVFXOLQH� VHWWLQJV� UHSUHVHQWLQJ� IHDWXUHV�
DVVRFLDWHG�ZLWK�D�ER\V·�FOXE��.D]HQRII�DQG�9DJQRQL�������.OHLQ��������0DOOLD��������*UHJRU\��������
0DOOLD� DQG�:LQGHOV�� ������:LQGHOV� DQG� /HH�� ������� 6SRUWV�� KXPRU�� FOXEELQJ�� DQG� VH[XDOL]DWLRQ�
RI�ZRPHQ��*UHJRU\��������S�������FXOWLYDWH� WKH� ´KHJHPRQLF�PDVFXOLQLW\µ� IRXQG� LQ�D� ORFNHU� URRP��
&RQVHTXHQWO\�� WKLV� PDVFXOLQH� HQYLURQPHQW� LV� FHQWHUHG� DURXQG� FRGHV� WKDW� UHSUHVHQW� PDVFXOLQH�
V\PEROV�GLFWDWLQJ�FORWKLQJ�DQG�FRPPXQLFDWLRQ��.D]HQRII�DQG�9DJQRQL���������2QH·V�FUHDWLYH�FDUHHU�
FDQ�DQG�IUHTXHQWO\�GRHV�GHÀQH�KRZ�RQH�ERQGV�DQG�WR�ZKRP��*URZ�DQG�%UR\OHV�������

:RPHQ� HPSOR\HG� LQ� FUHDWLYH� GHSDUWPHQWV� LQ� DJHQFLHV� VWUXJJOH� EHFDXVH� VXFFHVV�PRGHOV� ZHUH�
JHQHUDWHG�ZLWK�PDVFXOLQH�YDOXHV��:LQGHOV�DQG�/HH���������,QWHUQDWLRQDO�DGYHUWLVLQJ�DJHQF\�FXOWXUHV�
DUH�FUHDWHG�GXULQJ�D� ORQJ� WLPH�SHULRG� �3ULWFKDUG�DQG�0RUJDQ���������DQG�JHQGHU�GLIIHUHQWLDWLRQV�
DUH�FRQVWUXFWHG�DQG�VXVWDLQHG�ZLWK�´PDOH�KRPRVRFLDELOLW\��SDWHUQDOLVP��DQG�VH[LVPµ��:LQGHOV�DQG�
/HH��������S��������6XFK�PDVFXOLQH�FRGHG�HQYLURQPHQWV�LQÁXHQFH�FUHDWLYLW\�DQG�WKH�JHQHUDWLRQ�RI�
RULJLQDO�LGHDV��+LUVKPDQ��������

$GYHUWLVLQJ� LV�FRQVLGHUHG�D� IHPLQL]HG� LQGXVWU\�GXH� WR�D�KLJK� IHPDOH�ZRUNIRUFH�SDUWLFLSDWLRQ� UDWH��
+RZHYHU��D�PRUH�VXLWDEOH�H[SUHVVLRQ� LV�´SVHXGR�IHPLQL]DWLRQ�µ�3VHXGR�IHPLQL]DWLRQ�H[LVWV�ZKHUH�
ZRPHQ�KDYH�KLJK�DFFHVV�WR�D�EXVLQHVV��DOWKRXJK�YHUWLFDO�JHQGHU�VHJUHJDWLRQ�LV�SRZHUIXOO\�SUHVHQW�
�3XH\R�$\KDQ�� ������ S�� ������0HGLD�GHSDUWPHQWV�DUH� ÀOOHG�ZLWK�ZRPHQ� LQ�DGYHUWLVLQJ�DJHQFLHV�
EHFDXVH�´WKH�WDVN�RI�FRVWLQJ�RXW�DQG�SXUFKDVLQJ�WLPH�DQG�VSDFH�KDV�EHHQ�WKRXJKW�RI�DV�SULPDULO\�
FOHULFDO�VNLOOVµ��3ULWFKDUG�DQG�0RUJDQ��������S��������$OWKRXJK�WKH�JHQGHU�GLVWULEXWLRQ�RI�HQWU\�OHYHO�
MREV�LQ�FUHDWLYH�GHSDUWPHQWV�LV�UHODWLYHO\�HTXDO��ZRPHQ�UDUHO\�PDNH�LW�WR�PDQDJHULDO�SRVLWLRQV��*URZ�
DQG�'HQJ��������

1. Gender, Performativity and Gendered Habitus
*HQGHU� LV�GHVFULEHG�DV�D�FXOWXUDO�FRQVWUXFWLRQ�E\�PDQ\�WKHRULVWV��6RFLHW\�SURGXFHV�WKH�IHPLQLQH�
EHLQJ�LQVWHDG�RI�ELRORJLFDO��SV\FKRORJLFDO��RU�HFRQRPLF�TXDOLWLHV��GH�%HDXYRLU���������2QH·V�JHQGHU�
LV�FUHDWHG�DQG�IRUPHG�WKURXJK�HYHU\GD\�LQWHUDFWLRQV��:HVW�DQG�=LPPHUPDQ���������-XGLWK�%XWOHU·V�
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FRQFHSWXDOL]DWLRQ�RI�JHQGHU�SHUIRUPDWLYLW\�WKHRU\�FHQWHUV�DURXQG�WKH�LGHD�WKDW�JHQGHU�LV�FRQVWUXFWHG�
WKURXJK�RQH·V�RZQ�UHSHWLWLYH�JHQGHU�SHUIRUPDQFH��%XWOHU�GLVFXVVHV�WKDW�´WKH�DFW�WKDW�RQH�GRHV��WKH�
DFW�WKDW�RQH�SHUIRUPV�LV��LQ�D�VHQVH��DQ�DFW�WKDW·V�EHHQ�JRLQJ�RQ�EHIRUH�RQH�DUULYHG�RQ�WKH�VFHQHµ�
�%XWOHU��������S�������6RFLDO�QRUPV�DQG�ULWXDOV�FRQVWUXFW�JHQGHU��DQG�JHQGHU�LGHQWLWLHV�DUH�FXOWXUDO�
SHUIRUPDQFHV��0HLMHU�DQG�3ULQV���������

*HQGHU�UHSURGXFWLRQ�LV�D�SRZHU�QHJRWLDWLRQ��%ULVWRU�DQG�)LVFKHU���������6LQFH�JHQGHU�LV�UHSHDWHGO\�
SHUIRUPHG�� LQGLYLGXDOV� FDQ� PRGLI\� WKHLU� SHUIRUPDQFHV� LQ� GLVUXSWLYH� ZD\V� DIIHFWLQJ� KHWHURVH[LVW�
QRUPV� �%XWOHU�� �������*HQGHU�SHUIRUPDWLYLW\�H[SODLQV� ´WKH�ZD\� LQ�ZKLFK�JHQGHU� LV�SURGXFHG�DQG�
UHJXODWHG� LQ�D�V\VWHP�RI�VWUXFWXUDO� UHODWLRQV��ZKLFK� LV� WKH�KHWHURQRUPDWLYH�PDWUL[µ� �%XWOHU���������
&RQVHTXHQWO\��GLIIHUHQFHV�RI�JHQGHU�DUH�D�VRFLRFXOWXUDO�HIIHFW�SURGXFHG�WKURXJK�SHUIRUPDWLYLW\��DQG�
KDV�DQ�LQVWLWXWLRQDO�DQG�FXOWXUDO�SUHVHQFH��7KRPSVRQ�DQG�8VWXQHU���������%XWOHU·V��������LGHD�LV�
WKDW�JHQGHU�LV�QRW�MXVW�DQ�DFW�EXW�LV�SHUIRUPDWLYH�DV�́ LW�LV�UHDO�RQO\�WR�WKH�H[WHQW�WKDW�LW�LV�SHUIRUPHGµ��S��
������3DUWLFXODU�DFWV�DUH�XVXDOO\�GHFRGHG�DV�FRPPXQLFDWLYH�RI�D�JHQGHU�FRUH�RU�LGHQWLW\��ZKHUH�VXFK�
DFWV�HLWKHU�FRQIRUP�WR�DQWLFLSDWHG�JHQGHU�LGHQWLW\�RU�TXHVWLRQ�WKDW�H[SHFWDWLRQ�LQ�VRPH�ZD\��%XWOHU��
������S��������3HUIRUPDWLYLW\�LV�D�SURGXFWLRQ�WKDW�LV�ULWXDOL]HG�DQG�UHSHDWHG�XQGHU�D�FRQVWUDLQW��QRW�
D�VLQJOH�HYHQW��$OOHQ���������7KXV��JHQGHU�LV�D�GRLQJ��%XWOHU·V�SHUIRUPDWLYLW\�PHGLDWHV�EHWZHHQ�WKH�
LQGLYLGXDO�VXEMHFWV�DQG�UHJXODWRU\�SRZHU�WKDW�DUH�ERWK�SURGXFHG��FRQWUROOHG��HQDEOHG�DQG�FRQVWUDLQHG�
E\�LW��$OOHQ��������

*HQGHU�LV�DQRWKHU�´PXOWLSOH��LQWHUORFNLQJ�V\VWHPV�RI�GRPLQDWLRQµ��&ODUN�������S��������%XWOHU��������
SURSRVHV�WKDW�D�VHOI� LQ�FRQWURO�ZLWK�D�FRUH� LGHQWLW\�GRHV�QRW�UHDOO\�RFFXU�� ,QGLYLGXDOV�FDQ�GHYHORS�
D�JHQGHUHG�KDELWXV��ZKLFK� LV�SUHGLVSRVLWLRQV�ZLWKLQ�D�VRFLDO�HQYLURQPHQW�WR�GHOLEHUDWH�DQG�DFW� LQ�
FHUWDLQ�ZD\V��7KH�JHQGHUHG� KDELWXV� �%RXUGLHX� ������ /RYHOO� ������0F1D\�����E��7KRUSH� ������
´SODFHV�D�JUHDWHU�HPSKDVLV�RQ�WKH�HQGXULQJ�SDWWHUQV�RI�EHKDYLRU�DQG�FRPSRUWPHQW�WKDW�DUH�IRUPHG�
WKURXJK�SULPDU\�VRFLDOL]DWLRQ�DQG�WKDW�FRPH�WR�EH�H[SHULHQFHG�DV�VHFRQG�QDWXUHµ�7KRPSVRQ�DQG�
8VWXQHU��������S��������,QGLYLGXDOV·�DFWLRQV�DUH

VFKHPDWLFDOO\�VWUXFWXUHG�E\�DQ�HPERGLHG�KLVWRU\�RI�JHQGHU�VRFLDOL]DWLRQ�DQG�WKHLU�PDWHULDO�LPPHUVLRQ�LQ�D�V\VWHP�
RI�GRPLQDQW�JHQGHU�GLVFRXUVHV��FDWHJRULHV��GLVWLQFWLRQV��QRUPV��DQG�JHQGHUHG�SUDFWLFHV��2ZLQJ�WR�WKHVH�HPERGLHG�
WHQGHQFLHV��D�JLYHQ�PDQ�RU�ZRPDQ�ZLOO� WHQG�WR�HQDFW�WKHLU�KDELWXDWHG�JHQGHU�SDWWHUQV�HYHQ�LQ�VRFLDO�FRQWH[WV�
ZKHUH�WKHVH�RYHU�VRFLDOL]HG�QRUPV�DUH�QRW�EHLQJ�GLUHFWO\�HQIRUFHG��7KRPSVRQ�DQG�8VWXQHU��������S������

7KRPSVRQ�DQG�8VWXQHU��������GHÀQH�WKHPHV�RI�LQWHUDFWLRQ�H[LVWLQJ�EHWZHHQ�JHQGHU�SHUIRUPDWLYLW\�
DQG� WKH�JHQGHUHG�KDELWXV��*HQGHU�SHUIRUPDWLYLW\�SRLQWV�RXW� WKH� LQVWLWXWLRQDO�VWUXFWXUHV� UHJXODWLQJ�
VRFLDO�H[SUHVVLRQV�RI�JHQGHU��2Q� WKH�RWKHU�KDQG�� WKH�JHQGHUHG�KDELWXV�HPSKDVL]HV� WKH�ZD\V� LQ�
ZKLFK�JHQGHU�VRFLDOL]DWLRQ�LQFOLQHV�PHQ�DQG�ZRPHQ�WRZDUG�FHUWDLQ�SUDFWLFHV�DQG�PHDQV�RI�VRFLDO�
LQWHUDFWLRQ��7KH�JHQGHUHG�KDELWXV� VWUHVVHV� WKH� ODVWLQJ�SDWWHUQV�RI� EHKDYLRU� DQG� FRQGXFW� IRUPHG�
WKURXJK�VRFLDOL]DWLRQ�ZKLFK�DUH�H[SHULHQFHG�DV�VHFRQG�QDWXUH�

2. Advertising Industry in Turkey and Transnationalization
7UDQVQDWLRQDOL]DWLRQ� LV� WKH� PRYHPHQWV� RI� JRRGV�� SHRSOH�� SUDFWLFHV�� DQG� LGHDV� DFURVV� QDWLRQDO�
ERXQGDULHV� WKDW� WUDQVIRUPV� WKH�VWULFW�GLIIHUHQFHV�DPRQJ�QDWLRQV� �*UHZDO�DQG�.DSODQ��������DQG�
PDNHV�WKHP�PRUH�DGDSWDEOH�WR�HDFK�RWKHU��7KXV��WKH�LQWHUQDWLRQDOL]DWLRQ�RI�WKH�DGYHUWLVLQJ�LQGXVWU\�
WKURXJK�PHUJHUV�DQG�DFTXLVLWLRQV�RI�PXOWLQDWLRQDO�DJHQFLHV�UHVXOWHG�LQ�D�JOREDO�DGYHUWLVLQJ�FXOWXUH��
7KURXJK� DFTXLVLWLRQV�� DGYHUWLVLQJ� DJHQFLHV� LQWHQGHG� WR� EHFRPH� FRQJORPHUDWHV� VSHFLDOL]LQJ� LQ�
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LQWHJUDWHG�FRPPXQLFDWLRQV�DQG�H[SDQG�LQ�UHODWHG�GHVLJQ�DQG�FRPPXQLFDWLRQV�DUHDV�DQG�DGYHUWLVLQJ�
�/HVOLH��������

7KH�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\�ZDV�SDUW�RI�WKH�JOREDO�PHGLD�LQGXVWU\·V�WUDQVQDWLRQDOL]DWLRQ�SURFHVV��
7KH�ÀUVW�H[DPSOHV�RI�LQWHUQDWLRQDO�DGYHUWLVLQJ�LQ�7XUNH\�VWDUWHG�ZLWK�0F&DQQ�(ULFNVRQ�LQ�������$IWHU�
WKH�QHR�OLEHUDO�SROLFLHV�RI������WR�RSHQ�XS�WKH�7XUNLVK�HFRQRP\�WR�WKH�ZRUOG��PXOWLQDWLRQDO�FRPSDQLHV�
HQWHUHG�LQWR�WKH�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\�ZLWK�WKH�SUHUHTXLVLWH�WR�EX\�����RI�VKDUHV��EHJLQQLQJ�
D�QHZ�HUD��7RUH���������6WUXFWXUHV�KDYH�EHHQ�LQ�WKH�IRUP�RI�SDUWQHUVKLSV�EHFDXVH�D�MRLQW�YHQWXUH�
FRXOG�RQO\�KDYH�D�����VKDUH��0F&DQQ�(ULFNVRQ�FUHDWHG�D�SDUWQHUVKLS�ZLWK�ORFDO�3DUV�$GYHUWLVLQJ�
$JHQF\��DQG�WKH�QHZO\�IRUPHG�DGYHUWLVLQJ�DJHQF\�ZDV�QDPHG�3DUV0F&DQQ�(ULFNVRQ��6LPLODUO\��LQ�
������0DQ$MDQV�7KRPSVRQ�DQG�*X]HO�6DQDWODU�6DDWFKL�DQG�6DDWFKL�SDUWQHUVKLSV�ZHUH�IRUPHG�LQ�
FRQWLQXDWLRQ�RI�WKH�PXOWLQDWLRQDO�SDUWQHUVKLS�SURFHVV��&XUUHQWO\��VRPH�RI�WKH�SDUWQHUVKLSV�FKDQJHG�
KDQGV��ZKLOH� LQ�VRPH�SDUWQHUVKLSV��DOO�RI� WKH�VKDUHV�ZHUH�SXUFKDVHG�E\� LQWHUQDWLRQDO�DGYHUWLVLQJ�
DJHQFLHV��$V�DQ�H[DPSOH��WKH�0RUDQ�2JLOY\�SDUWQHUVKLS�WXUQHG�LQWR�2JLOY\�DQG�0DWKHU��*HQFWXUN�
+L]DO�������������RI�WKH�WRWDO�DGYHUWLVLQJ�DJHQFLHV�ZHUH�HVWDEOLVKHG�DIWHU�������5HO\LQJ�KHDYLO\�RQ�
QHWZRUN�DJHQFLHV��WKH�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\�FXUUHQWO\�KDV����UHJLVWHUHG�DGYHUWLVLQJ�DJHQFLHV�
�5'��������WKDW�KDYH�����RI�WKH�UHYHQXHV��/DUJH�VFDOH�DGYHUWLVLQJ�FRPSDQLHV�DUH������IRUHLJQ�
RZQHG�RU�IRUHLJQ�SDUWQHUHG�FRPSDQLHV��7RUH��������

,Q� WKH� ����V�� ZLWK� WKH� DUULYDO� RI� JOREDO� FDSLWDO� LQ� 7XUNH\��PXOWLQDWLRQDO� QHWZRUN� DJHQFLHV� EHJDQ�
WR� IRUP� UHSUHVHQWDWLYH� DJHQFLHV� LQ� 7XUNH\�� :LWK� HDFK� DJHQF\� DFTXLVLWLRQ�� JOREDO� DGYHUWLVLQJ�
H[HFXWLYHV�ZHUH�DOVR�SRVLWLRQHG�LQ�7XUNH\��7KHVH�JOREDO�DGYHUWLVLQJ�H[HFXWLYHV�ZRUNHG�ZLWK�ORFDO�
DGYHUWLVHUV�LQ�PXOWLQDWLRQDO�QHWZRUN�DJHQFLHV��FKDQJLQJ�WKH�ZD\�7XUNLVK�DGYHUWLVHUV�GLG�EXVLQHVV��
7KXV�� WKH� QDWXUDO� RXWFRPH�RI� WKLV� SURFHVV�ZDV�PXOWLQDWLRQDO� DGYHUWLVLQJ� DJHQF\� UHSUHVHQWDWLYHV�
HGXFDWLQJ�ORFDO�DGYHUWLVHUV��7RUH���������$GYHUWLVLQJ�DJHQFLHV�PHGLDWH�WKH�HFRQRPLF�VWUDWHJLHV�RI�
FOLHQWV�DQG�FXOWXUDOO\�GHÀQH�WKH�JHRJUDSKLF�ERXQGDULHV�RI�PDUNHWV�DQG�FRQVXPHU�LGHQWLWLHV��/HVOLH��
�������$GYHUWLVLQJ�DJHQFLHV�DUH�SDUW�RI�WUDQVQDWLRQDO�´WKLUG�FXOWXUHVµ�ZLWK�DQ�DFWLYH�UROH�WR�PHGLDWH�
EHWZHHQ�GLIIHUHQW�FXOWXUHV��)HDWKHUVWRQH�������S��������$GYHUWLVLQJ�SURIHVVLRQDOV�ZRUN�DV�RXWVLGHUV�
QHJRWLDWLQJ�SUREOHPV�RI�LQWHUFXOWXUDO�FRPPXQLFDWLRQ��/HVOLH���������7KXV��ORFDO�FXOWXUDO�YDOXHV�DQG�
JOREDO�YDOXHV�DUH�DW�DQ�LQWHUVHFWLRQ�LQ�WUDQVQDWLRQDO�FRPSDQLHV�

*HQGHU�KLHUDUFKLHV�DUH�FRQVWUXFWHG�DQG�PDLQWDLQHG�LQWR�WUDQVQDWLRQDO�URXWHV�RI�ODERU�PRELOL]DWLRQ�
DQG�FDSLWDO�DURXQG�WKH�ZRUOG��0LOOV���������+LHUDUFKLFDO�JHQGHU�LGHRORJLHV�VHUYH�WR�GHÀQH�ZRPHQ�
DV�VXSSOHPHQWDU\�RU�GHYDOXHG�ZRUNHUV��*OREDO�IDFWRULHV�LPLWDWH�VLPLODU�RUJDQL]DWLRQ�PRGHOV�ZKHUH�
WKH� ORZHVW� OHYHOV� ERWK� RI� SD\� DQG� DXWKRULW\� DUH� DVVRFLDWHG� ZLWK� ZRPHQ�� ZKLOH� VXSHUYLVRU\� DQG�
PDQDJHULDO�SRVLWLRQV�DUH�RFFXSLHG�E\�PHQ� �0LOOV���������$V�PRYHPHQWV�DQG� LGHDV�PRYH�DFURVV�
QDWLRQDO�ERUGHUV�WKURXJK�WKH�WUDQVQDWLRQDOL]DWLRQ�SURFHVV��WKH�LGHRORJLFDO�FRQVWUXFWLRQV�RI�ZRPHQ�
DV�GRFLOH�DQG�GH[WHURXV�ZRUNHUV� �0LOOV�������� UHTXLUH�DQ� LQYHVWLJDWLRQ� LQ� WKH�FUHDWLYH� LQGXVWULHV��
7KXV�� WKH� TXHVWLRQ� WKDW� DULVHV� LV� ZKHWKHU� WUDGLWLRQDO� JHQGHU� UROHV� DUH� FRQWHVWHG� RU� SHUSHWXDWHG�
WKURXJK�WUDQVQDWLRQDOL]DWLRQ�LQ�WKH�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\��

3. Methodology
7KH�VWXG\�ZDV�VWUXFWXUHG�DV�DQ�LQWHUSUHWLYH�SKHQRPHQRORJLFDO�DQDO\VLV��,3$��WR�H[DPLQH�KRZ�ZRPHQ�
H[HFXWLYHV�H[SHULHQFH� WUDGLWLRQDO�JHQGHU� UROHV�DQG�SHUIRUP�JHQGHU� LQ� WKH�DGYHUWLVLQJ� LQGXVWU\� LQ�
7XUNH\��,3$�LV�FRQFHUQHG�ZLWK�WKH�GHWDLOHG�H[DPLQDWLRQ�RI�WKH�OLYHG�H[SHULHQFH��6PLWK��)ORZHUV��DQG�
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/DUNLQ�������� ,W� LV�SUHIHUUHG� LQ�H[SORULQJ�KRZ� LQGLYLGXDOV�SHUFHLYH�SDUWLFXODU�VLWXDWLRQV�DQG�PDNH�
VHQVH� RI� WKHLU� SHUVRQDO� DQG� VRFLDO� HQYLURQPHQW� �6PLWK� DQG� 2VERUQ�� ������� 3KHQRPHQRORJLFDO�
VWXGLHV�GHVFULEH�WKH�FRPPRQ�PHDQLQJ�IRU�VHYHUDO�LQGLYLGXDOV�RI�WKHLU�OLYHG�H[SHULHQFHV�RI�D�FRQFHSW�
RU�D�SKHQRPHQRQµ��&UHVZHOO�������S�������)XUWKHUPRUH��D�SKHQRPHQRORJLFDO�VWXG\�LV�DQ�LQWHUSUHWLYH�
SURFHVV�LQ�ZKLFK�WKH�UHVHDUFKHU�PDNHV�DQ�LQWHUSUHWDWLRQ�RI�WKH�PHDQLQJ�RI�WKH�OLYHG�H[SHULHQFHV�
�&UHVZHOO� DQG�3RWK�� ������S������� ,W� LV� DQ� LQ�GHSWK�TXDOLWDWLYH� UHVHDUFK�PHWKRG�H[DPLQLQJ� ´KRZ�
SHRSOH�PDNH�VHQVH�RI�WKHLU�PDMRU�OLIH�H[SHULHQFHVµ��6PLWK��)ORZHUV��DQG�/DUNLQ�������S������,W�XVHV�
D�EURDG�LQYHVWLJDWLRQ�RI�HDFK�SDUWLFLSDQW·V�UHVSRQVH�DQG�KRZ�WKHLU�SHUVRQDO�H[SHULHQFH�DGGUHVVHV�
WKH�TXHVWLRQV�DERXW�WKH�SKHQRPHQRQ��,3$�DLPV�WR�FRQVWUXFW�D�GHHS�DQG�WKRURXJK�SRUWUD\DO�RI�WKH�
H[SORUHG� SKHQRPHQRQ� ZLWK� DQ� LGLRJUDSKLF� DSSURDFK� �/\RQV�� ������ 6PLWK�� ������� QRW� DLPLQJ� WR�
IRUPXODWH�ODZV�RU�JHQHUDOL]H�UHVXOWV��

7KH�UHVHDUFK�TXHVWLRQ�RI�WKH�VWXG\�KDV�ERWK�́ VRFLDO�PHDQLQJ�DQG�SHUVRQDO�VLJQLÀFDQFHµ��0RXVWDNDV��
������S�������DQG�LV�GHÀQHG�DV�IROORZV�

• +RZ�GR�ZRPHQ�H[SHULHQFH�WUDGLWLRQDO�JHQGHU�UROHV�LQ�D�WUDQVQDWLRQDOL]HG�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\��D�
GHYHORSLQJ�HFRQRP\"

3.1. Data Collection
)DFH�WR�IDFH�LQ�GHSWK�LQWHUYLHZV�ZHUH�FRQGXFWHG�ZLWK�D�KRPRJHQRXV�SXUSRVLYH�VDPSOH�´FKRVHQ�WR�
JLYH�D�GHWDLOHG�SLFWXUH�RI�D�SDUWLFXODU�SKHQRPHQRQµ��5LWFKLH�DQG�/HZLV��������S�������7KH�LQIRUPDQW�
JURXS�FRQVLVWV�RI����LQÁXHQWLDO�ZRPHQ�ZLWK�PRUH�WKDQ����\HDUV�RI�DGYHUWLVLQJ�DJHQF\�H[SHULHQFH�
LQ�7XUNH\��7KH�VWXG\�HPSOR\HG�WKH�PHWKRG�RI�QDWXUDOLVWLF�VHPL�VWUXFWXUHG�LQWHUYLHZV��ZKLFK�LV�WKH�
SUHIHUUHG�GDWD�FROOHFWLRQ�PHWKRG� IRU� ,3$�VWXGLHV� IRU� FROOHFWLQJ� LQ�GHSWK�DQG�SHUVRQDO� LQIRUPDWLRQ�
�5LWFKLH�DQG�/HZLV���������6HPL�VWUXFWXUHG��FRQYHUVDWLRQDO��DQG�RSHQ�HQGHG�TXHVWLRQV��0RXVWDNDV��
������ZHUH� XVHG�� DQG� IROORZ�XS�PHHWLQJV�ZHUH� XWLOL]HG� WR� SUREH� LQWR� SDUWLFXODU� WRSLFV� WR� REWDLQ�
GHVFULSWLRQV�RI�WKH�SDUWLFLSDQWV·�H[SHULHQFHV��2YHU�IRXU�PRQWKV�RI�LQWHUYLHZV�SURGXFHG�����SDJHV�
RI� WUDQVFULEHG�GDWD�ZLWK����ZRPHQ�PDQDJHUV�DJHV����WR����ZRUNLQJ� LQ�WRS�PDQDJHULDO�SRVLWLRQV�
LQ�DGYHUWLVLQJ�DJHQFLHV��(DFK�LQWHUYLHZ�WRRN�EHWZHHQ�����WR���KRXUV�DQG�ZDV�DXGLR�UHFRUGHG�DQG�
IXOO\�WUDQVFULEHG��,QIRUPDQWV�DUH�FKRVHQ�EHFDXVH�WKH\�KDYH�OLYHG�WKURXJK�WKH�VSHFLÀF�H[SHULHQFH�
�5LWFKLH�DQG�/HZLV��������RI�EHLQJ�D�ZRPDQ�PDQDJHU�LQ�DGYHUWLVLQJ�DJHQFLHV��,QWHUYLHZHHV�ZHUH�
FRQWDFWHG�WKURXJK�VQRZEDOOLQJ��IDFLOLWDWLQJ�DFFHVV�WR�D�FORVHG�FRPPXQLW\�RI�EXV\�H[HFXWLYHV��(DFK�
LQIRUPDQW·V�FRQVHQW�ZDV�WDNHQ�DQG�SDUWLFLSDQWV�DUH�DQRQ\PL]HG�WR�SURWHFW�WKHLU�FRQÀGHQWLDOLW\��7KH�
OLVW�RI�SDUWLFLSDQWV�FDQ�EH�IRXQG�LQ�7DEOH���

7DEOH����/LVW�RI�,QIRUPDQWV

1$0( $*( 326,7,21 $*(1&< <($56�,1�
$'9(57,6,1*

3DSDW\D �� &(2 /RFDO�$JHQF\ ��
*�O �� &(2 /RFDO�$JHQF\ ��

/H\ODN �� )RUPHU�&UHDWLYH�
'LUHFWRU

,QWHUQDWLRQDO�/RFDO�
3DUWQHU�$JHQF\ ��

'HIQH �� &(2 /RFDO�$JHQF\ ��

0HQHNüH �� 3$�WR�RQH�RI�WKH�ÀUVW�
DGYHUWLVHUV�LQ�7XUNH\

,QWHUQDWLRQDO�/RFDO�
3DUWQHU�$JHQF\ ��

1LO�IHU �� *HQHUDO�0DQDJHU ,QWHUQDWLRQDO�
$JHQF\ ��
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2UNLGH �� &RXQWU\�+HDG ,QWHUQDWLRQDO�
$JHQF\ ��

/DOH �� $UW�'LUHFWRU ,QWHUQDWLRQDO�/RFDO�
3DUWQHU�$JHQF\ ��

*HOLQFLN �� &UHDWLYH�'LUHFWRU /RFDO�$JHQF\ ��

0DQRO\D �� &UHDWLYH�'LUHFWRU ,QWHUQDWLRQDO�/RFDO�
3DUWQHU�$JHQF\ ��

/H\ODN ��
$FFRXQW�

0DQDJHPHQW�
'LUHFWRU

,QWHUQDWLRQDO�/RFDO�
3DUWQHU�$JHQF\ ��

0LPR]D �� $UW�'LUHFWRU ,QWHUQDWLRQDO�
$JHQF\ ��

<DVHPLQ �� &(2 ,QWHUQDWLRQDO�
$JHQF\ ��

.DUDQÀO �� &(2 ,QWHUQDWLRQDO�
$JHQF\ ��

1HUJLV �� &(2 ,QWHUQDWLRQDO�/RFDO�
3DUWQHU�$JHQF\ ��

3.2. Data Analysis
'DWD� DQDO\VLV� LQYROYHG� DQ� LWHUDWLYH� DQG� LQGXFWLYH� F\FOH�� LQFOXGLQJ� WKH� IROORZLQJ� SURFHVV�� (DFK�
SDUWLFLSDQW·V�H[SHULHQWLDO�FODLPV��FRQFHUQV��DQG�XQGHUVWDQGLQJV�ZHUH�DQDO\]HG�LQGLYLGXDOO\��0HDQLQJ�
XQLWV� RU� WKHPHV� �&UHVZHOO�� ������ S�� ����� ZHUH� LGHQWLÀHG�� HPSKDVL]LQJ� ERWK� FRQYHUJHQFHV� DQG�
GLYHUJHQFHV��3KHQRPHQRORJLFDO� WKHPHV�DUH�QRW�JHQHUDOL]DWLRQV�� ´WKH\�DUH�PRUH� OLNH�NQRWV� LQ� WKH�
ZHEV�RI�RXU�H[SHULHQFHV��DURXQG�ZKLFK�FHUWDLQ�OLYHG�H[SHULHQFHV�DUH�VSXQ�DQG�WKXV�OLYHG�WKURXJK�
DV� PHDQLQJIXO� ZKROHVµ� �YDQ� 0DQHQ�� ������ S�� �����$� FRQYHUVDWLRQ� EHWZHHQ� WKH� UHVHDUFKHU�� WKH�
FRGHG�GDWD��DQG�KHU�NQRZOHGJH�DERXW�ZKDW�LW�PLJKW�PHDQ�IRU�SDUWLFLSDQWV�WR�KDYH�WKHVH�FRQFHUQV�
ZDV�FDUULHG�RXW�� ,Q� WKLV� FRQWH[W�� LW� OHG� WR� WKH�GHYHORSPHQW�RI�D�PRUH� LQWHUSUHWDWLYH�DFFRXQW��7KH�
UHÁHFWLYH�DQDO\VLV�LV�SURGXFHG�DV�´D�MRLQW�SURGXFW�RI�WKH�SDUWLFLSDQW�DQG�WKH�DQDO\VWµ��6PLWK��)ORZHUV��
DQG�/DUNLQ��������S�������$�IUDPH�RU�JHVWDOW�LOOXVWUDWLQJ�WKH�UHODWLRQVKLSV�EHWZHHQ�WKH�WKHPHV�ZDV�
GHYHORSHG��$�IXOO�QDUUDWLYH��HYLGHQFHG�E\�GDWD�H[WUDFWV��WDNLQJ�WKH�UHDGHU�WKURXJK�WKLV�LQWHUSUHWDWLRQ�
WKHPH�E\�WKHPH�ZDV�GHYHORSHG��7DEOH���VKRZV�WKH�WKHPHV�XVHG�LQ�WKH�DQDO\VLV�

7DEOH����7KHPHV�8VHG�LQ�WKH�$QDO\VLV

7KHPH 'DWD ,QWHUSUHWLYH�6XPPDU\

,QWHUQDOL]HG�+HJHPRQLF�
0DVFXOLQLW\

´$�IRUHLJQ�H[HFXWLYH�KDG«�VDLG�
WKDW�¶\RX�DUH�YHU\�GLIIHUHQW�IURP�
ZRPHQ�LQ�RWKHU�FRXQWULHV��\RX�
DUH�YHU\�PXFK�OLNH�PHQ�·�+H�

PHDQW�WKLV�LQ�D�SRVLWLYH�VHQVH«�
+H�VDLG�WKDW�7XUNLVK�ZRPHQ�
KDYH�D�YHU\�GRPLQDQW�DQG�

VWURQJ�FKDUDFWHU�µ

,QWHUQDOL]HG�KHJHPRQLF�
PDVFXOLQLW\�LV�OLQNHG�WR�VHQLRULW\�

LQ�WKH�DGYHUWLVLQJ�DJHQF\�

$PELYDOHQW�6H[LVP

´,�WKLQN�,�PD\�KDYH�EHHQ�PRUH�
SDWLHQW��D�OLVWHQHU��PRWKHU�OLNH��
ERWK�WRZDUG�RXU�EUDQGV�DQG�
P\�FROOHDJXHV��DQG�,�WKLQN�ZH�
PLJKW�KDYH�OLYHG�WKH�EHQHÀWV�

WRJHWKHU�µ

:RPHQ�PDQDJHUV�VKRZ�
DPELYDOHQW�VH[LVP�DV�WKH\�WDON�
DERXW�RWKHU�ZRPHQ�RU�EHLQJ�
D�ZRPDQ�DW�WKH�DGYHUWLVLQJ�

DJHQF\��
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'LVUHJDUGHG�*HQGHUHG�
6WUXJJOHV

´,�ZDV���RU���PRQWKV�SUHJQDQW��
DQG�,�KDG�MXVW�JRWWHQ�KRPH�
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4. Findings and Discussion
$OWKRXJK�DGYHUWLVLQJ�FUHDWLYLW\�LV�JHQGHUOHVV��WKH�DGYHUWLVLQJ�DJHQF\�LV�D�JHQGHUHG�KDELWXV��:RPHQ�
LQ�PDQDJHULDO� SRVLWLRQV� LQ� DQ� DG� DJHQF\� DUH� LQFOLQHG� WR� GHÀQH� WKHPVHOYHV� DV�PDQDJHUV� EHIRUH�
ZRPHQ��:KLOH�WKH\�OHDUQ�WR�SHUIRUP�XQIHPLQLQLW\��WKH\�HPEUDFH�KHJHPRQLF�PDVFXOLQLW\�DQG�HQJDJH�
LQ� DPELYDOHQW� VH[LVP�ZLWKLQ� WKH� KHWHURQRUPDWLYH�PDWUL[��:KLOH� UHFHLYLQJ� VRFLDO� VXSSRUW� IRU� WKHLU�
WUDGLWLRQDO�JHQGHU�UROHV�LQ�WKH�IDPLO\��GLVUHJDUGLQJ�JHQGHUHG�VWUXJJOHV�EHFRPHV�VHFRQG�QDWXUH�WR�
WKH�ZRPDQ�PDQDJHU�LQ�WKH�DGYHUWLVLQJ�DJHQF\��7KURXJK�WKLV�SURFHVV��ZRPHQ�PDQDJHUV�FKRRVH�WR�
EHFRPH�LGHDO�HPSOR\HHV�GHPDQGHG�E\�WKH�JHQGHUHG�KDELWXV�WKH\�DUH�ZRUNLQJ�LQ��VHH�)LJXUH����

)LJXUH����*HQGHU�5ROH�([SHULHQFHV�RI�:RPHQ�0DQDJHUV�LQ�$GYHUWLVLQJ

4.1. Internalized Hegemonic Masculinity of Women Managers
7KH�ZRPHQ� LQ� WKLV� VWXG\� KDYH� OHDUQHG� WR� EHFRPH� VXFFHVVIXO� ZLWK�PHQ·V� UXOHERRN� GHÀQLQJ� WKH�
KHWHURQRUPDWLYH�PDWUL[�� +HJHPRQLF�PDVFXOLQLW\� LV� DVVRFLDWHG� ZLWK� FXOWXUDOO\� GRPLQDWLQJ� FXOWXUDO�
IRUPV�DQG�H[SUHVVLRQV��&RQQHOO���������3URÀFLHQF\�LQ�HPEUDFLQJ�DQG�LPSOHPHQWLQJ�WKH�GRPLQDQW�
PDOH�YRLFH�LQ�WKH�DGYHUWLVLQJ�LQGXVWU\� LQ�7XUNH\�EHQHÀWV�ZRPHQ�WR�JHW�SURPRWLRQV��$V�*URZ�DQG�
%UR\OHV��������H[SODLQ��SHUVRQDOLW\�WUDLWV�VXFK�DV�WRXJKQHVV��SHUVHYHUDQFH��FRPSHWLWLYHQHVV��DQG�
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KDYLQJ�D�WKLFN�VNLQ�DUH�UHDVRQV�LQ�VXFFHHGLQJ��

�2UNLGH�FOHDUO\�VWDWHV�WKDW�´WKH�VXFFHVVIXO�ZRPDQ�LV�PRVWO\�WKH�ZRPDQ�DFWLQJ�VLPLODU�WR�D�PDQµ�LQ�
WKH�DGYHUWLVLQJ�EXVLQHVV��7KLV�FRQFHSW�FDPH�XS�IUHTXHQWO\�LQ�WKH�LQWHUYLHZV�DV�1HUJLV�LQGLFDWHV�WKDW�
´ZRPHQ�LQ�WKH�DGYHUWLVLQJ�LQGXVWU\�KDYH�D�SUREOHP��LQ�IDFW«�WR�FRQWLQXH�WR�ZRUN�LQ�WKLV�EXVLQHVV�
DV�D�ZRPDQ��\RX�QHHG�WR�EH�OLNH�D�PDQ�DW�ZRUN�µ�<DVHPLQ�WDONV�DERXW�D�QRQ�7XUNLVK�DGYHUWLVLQJ�
H[HFXWLYH�SUDLVLQJ�7XUNLVK�ZRPHQ�IRU�WKHLU�PDOH�OLNH�TXDOLWLHV�

%XW�,�WKLQN�ZRPHQ�DUH�JRRG�DW�PDUNHWLQJ��$�IRUHLJQ�H[HFXWLYH�KDG�WROG�PH�WKDW�KH�WKRXJKW�WKDW�7XUNLVK�ZRPHQ�
DUH�YHU\�VWURQJ��+H�VDLG�WKDW�¶\RX�DUH�YHU\�GLIIHUHQW�IURP�ZRPHQ�LQ�RWKHU�FRXQWULHV��\RX�DUH�YHU\�PXFK�OLNH�PHQ�·�
+H�PHDQW�WKLV�LQ�D�SRVLWLYH�VHQVH«�7KLV�LV�D�PDQ��+H�VDLG�WKDW�7XUNLVK�ZRPHQ�KDYH�D�YHU\�GRPLQDQW�DQG�VWURQJ�
FKDUDFWHU�

$V� ZRPHQ� OHDUQ� WR� QDYLJDWH� WKH� JHQGHUHG� KDELWXV� RI� WKH� DGYHUWLVLQJ� DJHQFLHV�� WKH\� OHDUQ� WR�
LQWHUQDOL]H�WKH�PDVFXOLQH�SHUIRUPDQFHV�VHHQ�LQ�PDOH�DGYHUWLVLQJ�PDQDJHUV��7KLV�EHKDYLRU�FDQ�EH�
GHVFULEHG�DV�D�IXQFWLRQ�RI�WKH�SHUIRUPDWLYH�VFULSW�RI�DGYHUWLVLQJ�DJHQFLHV·�JHQGHUHG�KDELWXV�DQG�WKH�
NLQGV�RI�H[SHULHQFHV�DQG�VXFFHVV�HPHUJLQJ�IURP�WKH�FRUUHVSRQGLQJ�VRFLDO�LQWHUDFWLRQV��$GGLWLRQDOO\��
FRQVLVWHQW�ZLWK�V\VWHP�MXVWLÀFDWLRQ�WKHRU\��́ SHRSOH�ZDQW�WR�KROG�IDYRUDEOH�DWWLWXGHV�DERXW�WKHPVHOYHV�
DQG�DERXW�WKHLU�RZQ�JURXSV��EXW�WKH\�DOVR�ZDQW�WR�KROG�IDYRUDEOH�DWWLWXGHV�DERXW�VRFLDO�DQG�SROLWLFDO�
V\VWHPV�WKDW�DIIHFW�WKHPµ��-RVW�HW�DO��������S��������:RPHQ�ZKR�SRZHUIXOO\�EHOLHYH�WKDW�WKH�VWDWXV�
TXR�LV�DSSURSULDWH�DUH�PRUH�OLNHO\�WR�H[SUHVV�VH[LVP�DJDLQVW�ZRPHQ��*OLFN�DQG�)LVNH���������1HUJLV�
WDONV�DERXW�WKH�IUHHGRP�VKH�KDG�DV�D�FUHDWLYH�GLUHFWRU�

,�UHWXUQHG�WR�ZRUN����GD\V�DIWHU�GHOLYHULQJ�P\�FKLOG��%XW�,�KDG�WKLV�IUHHGRP��:KHQ�P\�EUHDVWIHHGLQJ�EUHDN�KDV�
FRPH���,�FRXOG��JR�KRPH�D�OLWWOH�HDUO\���,�ZRXOG��EUHDVWIHHG�DQG�FRPH�EDFN�DW�QLJKW��:RUN�XQWLO�RQH�R·FORFN�DW�QLJKW��
:DNH�XS�WKH�EDE\�DW���LQ�WKH�PRUQLQJ��\RX�NQRZ��VSHQG�TXDOLW\�WLPH�ZLWK�KHU��WKHQ�JR�WR�ZRUN�DJDLQ��6R��,�KDG�WKH�
RSSRUWXQLW\�WR�EH�ÁH[LEOH��0RUHRYHU��DIWHU�P\�GDXJKWHU�ZDV���\HDUV�ROG��,�WRRN�KHU�WR�WKH�DJHQF\�VRPHWLPHV��$QG�
,�UHPHPEHU�YHU\�ZHOO�ZKHQ�,�ZDV�GRLQJ�P\�ZRUN��DQG�VKH�UROOHG�RYHU�ZLWK�KHU�SDLQWV��$QG�VRPH�GD\V��ZKHQ�VKH�
ZDV�VOHHS\��VKH·G�EH�RQ�WKH�VRID��7KHUH�LV�HYHQ�D�SKRWRJUDSK�RI�KHU�VOHHSLQJ�RQ�WKH�FRXFK³D�SKRWR�RI�D�VOHHSLQJ�
FKLOG�DW�ZRUN�

,QVWHDG�RI�FRQFHSWXDOL]LQJ�WKLV�PHPRU\�DV�DQ�HPSOR\HH�ULJKWV�LVVXH��VKH�QRUPDOL]HV�WKH�PLVWUHDWPHQW�
DQG�HYHQ�SRVLWLYHO\�FRQWH[WXDOL]HV�LW�DV�KDYLQJ�IUHHGRP��6\VWHP�MXVWLÀFDWLRQ�WKHRU\�LQGLFDWHV�WKDW�
´PHPEHUV�RI�GLVDGYDQWDJHG�JURXSV�DUH�QRW�H[SHFWHG� WR�HQJDJH� LQ�VRFLDO�FKDQJH�VWUDWHJLHV� WR�D�
VXEVWDQWLDO� GHJUHHµ� �-RVW� HW� DO�� ������ S�� ������7KXV�� DV� D�ZRPDQ�PDQDJHU�� LQVWHDG� RI� WU\LQJ� WR�
FKDQJH�WKH�ZRUNSODFH�IRU�ZRPHQ�VKH�KLUHV��VKH�GHFLGHV�WR�FRQWLQXH�WR�DGPLQLVWHU�WKH�VWDWXV�TXR��
$OWKRXJK�WKH�HGXFDWLRQ�OHYHO�RI�DGYHUWLVHUV�LV�YHU\�KLJK��VWULNHV��XQLRQV��RU�RWKHU�RUJDQL]HG�FRQÁLFWV�
DJDLQVW�HPSOR\HU�GHPDQGV�DUH�QRQH[LVWHQW�

([SHULHQFHV� ZLWK� WKHLU� ZRPHQ� PDQDJHUV� ZHUH� GHVFULEHG� DV� PHUFLOHVV� DQG� FROG�KHDUWHG�� )RU�
H[DPSOH��*HOLQFLN�VWDWHV�WKH�VLWXDWLRQ�DV�

8QIRUWXQDWHO\��ZRPHQ�PDQDJHUV�ZHUH�PXFK�KDUVKHU��XQVWDEOH��DQG�WKH\�ODFN�HPSDWK\��,Q�RQH�DJHQF\�,·YH�ZRUNHG�
LQ��,�ZDV�H[SRVHG�WR�YHUEDO�DEXVH�E\�P\�ERVV��,�KDYH�DOVR�KDG�PDQDJHUV�ZKR�GR�QRW�OLNH�ZRUNLQJ�ZLWK�ZRPHQ�DQG�
H[FOXGH�WKHP��0\�SURPRWLRQV�ZHUH�GHOD\HG�EHFDXVH�RI�WKLV�

0RVW�LQIRUPDQWV�OLYHG�WKURXJK�QXPHURXV�QHJDWLYH�H[SHULHQFHV�ZLWK�ZRPHQ�PDQDJHUV��DQG�PDQ\�
H[SODLQ� WKH� QHJDWLYH� H[SHULHQFHV� WKH\� FDXVHG� IRU� ZRPHQ� DGYHUWLVLQJ� SURIHVVLRQDOV� ZRUNLQJ� IRU�
WKHP��1HUJLV�H[SODLQV�KRZ�VKH�´GRHV�VRPHWKLQJ�HYLOµ�LQ�WKH�LQWHUYLHZV�VKH�FRQGXFWHG�ZLWK�SRWHQWLDO�
HPSOR\HHV�

/HW�PH�WHOO�\RX�DQ�HYLO�GHHG��'XULQJ�WKH�LQWHUYLHZ��,·G�VD\�WR�WKH�SHRSOH�,�ZDV�JRLQJ�WR�KLUH�QRW�WR�JLYH�ELUWK�DV�
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VRRQ�DV�WKH\�JHW�WKH�MRE��,�UHPHPEHU�DVNLQJ��$UH�\RX�SUHJQDQW"�,W·V�HYLO��EXW«�\RX�ZRUN�IRU�WZR�\HDUV��\RX�JHW�
LQ�P\�ZRUNJURXS�DQG�XQGHUVWDQG�WKH�ZD\V�RI�RXU�MRE��$IWHU�WKDW��\RX�FDQ�UDLVH�WKDW�FKLOG�ZLWK�LQGHSHQGHQFH�DQG�
UHDVRQ��%XW�LI�\RX·UH�QHYHU�RSHQ�WR�D�OLIH�OLNH�WKDW��DQG�\RX�FRPH�DQG�JLYH�ELUWK�KHUH��,�GRQ·W�NQRZ�KRZ�PDQ\�KRXUV�
\RX�ZLOO�EH�DEOH�WR�IRFXV��VR�,�GRQ·W�NQRZ�LI�\RX·UH�FDSDEOH�RI�DQ\�ZRUN��:LWK�OLJKW�PHJDORPDQLD��WKH�SHUVRQ�LQ�P\�
JURXS�NQRZV�KRZ�WR�JLYH�ELUWK��DQG�WKH�SHUVRQ�NQRZV�KRZ�WR�ZRUN�DQG�KRZ�WR�WUDYHO��$W�ÀUVW��,�ZDV�VXFK�D�KDUVK�
PDQDJHU��6XUHO\��,�QHHG�WR�DVN�WKH�HPSOR\HHV��,�PHDQ��,�ZDVQ·W�D�URVH�ZLWKRXW�WKRUQV�

1HUJLV·V�YLHZV� WRZDUG�RWKHU�ZRPHQ� LQ� WKH�DJHQF\�FDQ�EH�H[SODLQHG�DV� ´4XHHQ�EHH�V\QGURPH�µ�
FRLQHG�E\�6WDLQHV�HW�DO����������4XHHQ�EHH�LV�D�PHWDSKRU�XVHG�WR�GHVFULEH�VXFFHVVIXO�ZRPHQ�ZKR�
KDYH�UHDFKHG�VHQLRU�PDQDJHULDO�SRVLWLRQV�LQ�WKHLU�FRPSDQ\�DQG�GR�QRW�VXSSRUW�ZRPHQ�WKH\�ZRUN�
ZLWK��$�TXHHQ�EHH�´ZLOO�VWLQJ�LI�KHU�SRZHU�LV�WKUHDWHQHG�E\�RWKHU�ZRPHQµ��0DYLQ��������S�������

7KH�GLVWLQFW�JHQGHU�G\QDPLFV�FUHDWHG�LQ�DGYHUWLVLQJ�DJHQFLHV��7XQFD\�=D\HU�DQG�&ROHPDQ��������
SURPRWH�DQ�HQYLURQPHQW�ZKHUH�D�WKLFN�VNLQ�LV�REOLJDWRU\��*URZ�DQG�%UR\OHV��������LQ�D�FXOWXUH�RI�
PDVFXOLQH�KHGRQLVP�DQG�KRPRVRFLDELOLW\��1L[RQ�DQG�&UHZH���������*�O�GHÀQHV�WKLV�DJHQF\�FXOWXUH�
FOHDUO\�

,�GRQ·W�LQWHUYLHZ�WKH�QHZFRPHUV�KHUH�D�ORW�DQ\PRUH��%XW�,·YH�DOZD\V�WROG�WKH�SHRSOH�ZKRP�,·YH�KLUHG�ZKDW�,�ZDV�
WROG�ZKHQ�,�ZDV�KLUHG��&RPH�DQG�WU\�WKH�V\VWHP�LQ�DGYHUWLVLQJ��LW�ZLOO�HLWKHU�NHHS�\RX�LQ�RU�WKURZ�\RX�RXW��,W�LV�D�YHU\�
WRXJK�LQGXVWU\��3HRSOH�DUH�KDUVK��PHUFLOHVV��2QH�QHHGV�WR�EH�WKLFN�VNLQQHG��,I�\RX�FDQ·W�KDQGOH�WKHVH�WRXJK�ZRUGV�
DQG�ÀJKW�WKHP��\RX�FDQ·W�GR�WKLV�MRE��7KH�RQH�ZKR�VWDUWV�FU\LQJ�DERXW�¶ZK\�KH�VDLG�WKDW·�ZLOO�ORVH�LQ�WKLV�LQGXVWU\��
)RU�H[DPSOH��WKH\�SXW�FUHDWLYH�ZRUN�RXW��DQG�,�UXWKOHVVO\�FULWLFL]H��HVSHFLDOO\�PH��%HFDXVH�LW�LV�QHFHVVDU\�WR�PDNH�
WKH�FUXHO�FULWLFLVP�IRU�JRRG�WR�FRPH�RXW��,�GR�LW�YHU\�OLWWOH�QRZ��WKRXJK��7KH\�WHOO�PH�,�DP�VR�JRRG��EXW�,�XVHG�WR�EH�
FUXHO�DQG�EHOOLJHUHQW�DERXW�FUHDWLYH�ZRUN��

7KH�VLPLODULW\�FDQ�EH�REVHUYHG�LQ�*�O�DQG�1HUJLV�DV�WKH\�WDON�DERXW�ZRPHQ�HPSOR\HHV�LQ�JHQGHU�
QHXWUDO� WHUPV� DQG� KRZ� WKH\� XVHG� WR� EH� HYLO� DQG� FUXHO� WR� RWKHU�ZRPHQ� LQ� DGYHUWLVLQJ� DJHQFLHV��
$FNHU��������VXJJHVWV�WKDW�́ JHQGHU�LV�D�FRQVWLWXWLYH�HOHPHQW�LQ�RUJDQL]DWLRQDO�ORJLF�RU�WKH�XQGHUO\LQJ�
DVVXPSWLRQV� DQG� SUDFWLFHV� WKDW� FRQVWUXFW�PRVW� FRQWHPSRUDU\�ZRUN� RUJDQL]DWLRQVµ� �S�� ������7KH�
FRQFHSW�RI�´WKH�LGHDO�ZRUNHUµ�LQ�DQ�RUJDQL]DWLRQ�LV�SUHVHQWHG�ZLWK�JHQGHU�QHXWUDO�DQG�GLVHPERGLHG�
WHUPV��7KLV�LGHDO�HPSOR\HH�LV�D�PDOH�ZKR�ZRUNV�IXOO�WLPH�DQG�LV�FRPPLWWHG�HQWLUHO\�WR�WKH�FRPSDQ\��
DQG�KDV�VRPHRQH�HOVH� �FRQYHQWLRQDOO\��D�ZLIH��FDULQJ� IRU�DOO�RI�KLV�QHHGV�RXWVLGH�RI� WKH�ZRUNLQJ�
HQYLURQPHQW��$FNHU���������1HUJLV�VWDWHV�WKDW�´FRUSRUDWH�FXOWXUH�LV�LPSRUWDQW��0\�ULJKWV�DQG�YDOXHV�
DUH�PLUURUHG�LQ�WKH�WHDPV�WKDW�ZRUN�ZLWK�PH��$QG�WKH�FRUULGRU�,�ZRUN�LQ�µ�7KXV��WKH�HPSOR\HH�ZKR�VWDUWV�
WKH�DGYHUWLVLQJ�DJHQF\�DV�D�ZRPDQ�HPSOR\HH�LV�WUDQVIRUPHG�LQWR�DQ�LGHDO�ZRUNHU�LQ�D�IHZ�\HDUV��
0DQRO\D�VWDWHV��´DOWKRXJK�WKHUH�DUH�PRUH�ZRPHQ�ZRUNLQJ�LQ�VRPH�DJHQFLHV��WKH�PDOH�PHQWDOLW\�LV�
GRPLQDQW�µ�,Q�ERWK�FDVHV��WKHUH�LV�DQ�H[SHFWDWLRQ�IURP�ZRPHQ�ZRUNHUV�WR�HPEUDFH�WKH�KHJHPRQLF�
PDVFXOLQH�JHQGHUHG�KDELWXV�RI�WKH�DGYHUWLVLQJ�DJHQF\��:RPHQ�ZKR�GR�QRW�ZDQW�WR�OLYH�LQ�VXFK�DQ�
HQYLURQPHQW�OHDYH�WKH�DJHQFLHV��7KH�ZRPHQ�ZKR�OHDYH�DUH�VHHQ�DV�XQDPELWLRXV��/DOH�H[SODLQV�WKDW

DGYHUWLVLQJ�UHTXLUHV�D�ORW�RI�KDUG�ZRUN��7KH�HDUOLHVW�WLPH�\RX�JHW�KRPH�DW�QLJKW�LV�WHQ�R·FORFN��2U�WHQ�WKLUW\��,I�\RXU�
WRRWK�DFKHV��\RX�FDQ�OHDYH�DW�VHYHQ��7KH�SHUVRQ�KDV�WR�PDNH�WKDW�GHFLVLRQ�ÀUVW��$QG�WKH�ZLOO�WKDW�PDNHV�\RX�VD\�
¶,·OO�ÀQLVK�WKLV�ZRUN·�LV�VRPHWKLQJ�WKDW�FRPHV�IURP�ZLWKLQ��1RERG\�LV�ERUQ�VR�DPELWLRXV��VR�LW�PD\�EH�WKH�GULYLQJ�
IRUFH�IRU�SHRSOH�WR�OHDYH�WKH�DJHQF\�OLIH�

2UNLGH�H[SODLQV�KRZ�ZRPHQ·V�OLIH�H[SHFWDWLRQV�PLJKW�EH�GLIIHUHQW��DQG�WKXV��WKH\�OHDYH�WKH�DGYHUWLVLQJ�
LQGXVWU\�E\�FKRLFH��LQWHUQDOL]LQJ�DQG�QRUPDOL]LQJ�WUDGLWLRQDO�JHQGHU�UROH�H[SHFWDWLRQV�

7KH�H[SHFWDWLRQ�RI�WKH�ZRPDQ�PD\�QRW�EH�D�VXFFHVV��SUHPLXP��SURÀW��EXVLQHVV�IRFXV�LQ�OLIH��7KDW�GRHVQ·W�PDNH�
KHU�ZHDNHU���0D\EH�WKH�PHQ�GRQ·W�QHFHVVDULO\�JHW�LQ�WKH�ZD\�RI�ZRPHQ��,�WKLQN�PD\EH�VKH�OHDYHV�WKH�DG�LQGXVWU\�
E\�KHUVHOI��$�PDQ�KDV�QRWKLQJ�EXW�ZRUN�WR�IHHG�KLV�OLIH�ZLWK��+H�KDV�D�ZLIH��KH�KDV�D�MRE��7KH�ZRPDQ�LV�QRW�OLNH�WKDW��
6KH�KDV�D�FKLOG��D�IDPLO\��D�KRXVH��D�PDQ��:RPHQ�ZKR�KDYH�VXFFHHGHG�LQ�EXVLQHVV�FDQ�VRPHWLPHV�EH�GLYRUFHG��
2U�DORQH��<RX�NQRZ��LW·V�FDOOHG�ZRPHQ�ZKR�DUH�OLNH�PHQ«��6KH·V�SUREDEO\�IUHHU�ZKHQ�VKH·V�VWULSSHG�RI�WKH�PROG�
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LQ�WKH�IDPLO\��%XW�ZKHQ�VKH�UHÁHFWV�LW�RQ�KHU�IDPLO\��VKH�SD\V�D�SULFH�

:KHQ�DVNHG�ZKHWKHU�WKH\�KDYH�H[SHULHQFHG�DQ\�GRXEOH�VWDQGDUGV�RU�VH[LVP�LQ�WKH�ZRUNSODFH��DOO�
RI�WKH�LQIRUPDQWV�VDLG�WKH\�GLG�QRW�REVHUYH�DQ\�QHJDWLYLW\�WRZDUG�WKHP�EHFDXVH�WKH\�DUH�ZRPHQ��
0LPR]D�H[SODLQV�

,�KDYH�QHYHU�KDG�VXFK�DQ�REVHUYDWLRQ��0\�PDQDJHUV�DFWHG�PRUH�HTXDO�ZKHQ� LW�ZDV�DERXW�ZRUN��7KH\�ZRXOG�
H[SHFW�PH�WR�ZRUN�DV�ÁH[LEO\�DV�RWKHU�PDOH�HPSOR\HHV��7KH\�JDYH�PH�WKH�VDPH�DPRXQW�RI�UHVSRQVLELOLWLHV��7KHLU�
H[SHFWDWLRQV�ZHUH�WKH�VDPH��+RZHYHU��WKHUH�ZHUH�LQGLYLGXDO�GLIIHUHQFHV�LQ�XQGHUVWDQGLQJ��6RPH�PDQDJHUV�ZHUH�
HYHQ�FRQVLGHUDWH�RI�306��ZKLOH�RWKHUV�HYHQ�REMHFWHG�WR�OHJDO�PDWHUQLW\�OHDYH��,W�ZDV�D�ZRPDQ�H[HFXWLYH�ZKR�
RQO\�DSSURYHG�RQH�PRQWK�RI�P\���PRQWK�OHJDO�PDWHUQLW\�OHDYH��%XW�DQRWKHU�IHPDOH�H[HFXWLYH�DOORZHG�PH�D�ZHHN�
ZKHQ�P\�VRQ�ZDV�WZR�\HDUV�ROG��GXULQJ�WKH�EXVLHVW�FDPSDLJQ�SHULRG��%HFDXVH�,�FRXOGQ·W�SD\�HQRXJK�DWWHQWLRQ�WR�
P\�VRQ��P\�VRQ�EHFDPH�YHU\�FUDQN\��DQG�,�ZDV�VR�XQKDSS\��0\�PDQDJHU��ZKR�DVVLJQHG�PH�WR�D�SRVLWLRQ�ZKHUH�
,�KDG�WR�ZRUN�XS�WR���DP�HYHU\�QLJKW�ZDV�D�PDQ��:KHQ�,�WROG�WKHP�WKDW�,�FRXOGQ·W�ZRUN�XQGHU�WKHVH�FRQGLWLRQV��,�
KDG�D�KXVEDQG�DQG�D�IDPLO\��KH�VDLG�WKDW�HYHU\RQH�KDV�D�IDPLO\��,�VDZ�WKH�VDPH�LQVHQVLWLYLW\�LQ�D�IHPDOH�PDQDJHU�
DW�DQRWKHU�DJHQF\��+RZHYHU��WKLV�DWWLWXGH�LV�QRW�RQO\�WRZDUGV�IHPDOH�HPSOR\HHV�EXW�DOVR�DJDLQVW�PDOH�ZRUNHUV�LQ�
WKLV�VHFWRU�

4.2. Ambivalent Sexism in Women Managers
$PELYDOHQW� VH[LVP� LV� D� WKHRUHWLFDO� IUDPHZRUN� WKDW� VXJJHVWV� WKDW� VH[LVP� DSSHDUV� LQ� WZR� IRUPV��
KRVWLOLW\� WRZDUG�ZRPHQ�DQG� WKH�HQGRUVHPHQW�RI� WUDGLWLRQDO�JHQGHU� UROHV��$� W\SH�RI�VH[LVP� IDFHG�
LQ�ZRUNSODFHV�LV�KRVWLOH�VH[LVP��GHÀQHG�DV�DQWDJRQLVP�WRZDUG�ZRPHQ�ZKR�FKDOOHQJH�PDOH�SRZHU�
�*OLFN�DQG�)LVNH���������������7KH�VHFRQG�W\SH�RI�VH[LVP��FDOOHG�EHQHYROHQW�VH[LVP��RFFXUV�ZKHQ�
ZRPHQ�DUH�VWHUHRW\SHG�DV�DIIHFWLRQDWH��GHOLFDWH��DQG�VHQVLWLYH��*OLFN�DQG�)LVNH��������)U\H���������
3HRSOH�ZKR�KDYH�EHQHYROHQW�VH[LVW�EHOLHIV�SHUFHLYH�ZRPHQ�WR�EH�ZHDN�LQGLYLGXDOV�ZKR�QHHG�WR�EH�
SURWHFWHG�DQG�SURYLGHG�IRU��*OLFN�DQG�)LVNH���������5HVHDUFK�KDV�VKRZQ�WKDW�EHQHYROHQW�VH[LVP�LV�
MXVW�DV�RSSUHVVLYH�DV�KRVWLOH�VH[LVP��*OLFN�DQG�)LVNH���������+RVWLOH�DQG�EHQHYROHQW�VH[LVP�H[LVW�
WRJHWKHU�LQ�D�FXOWXUH��,I�SHRSOH�LQ�D�VRFLHW\�DFFHSW�KRVWLOH�VH[LVP��WKH\�DOVR�VKRZ�EHQHYROHQW�VH[LVP��
DQG�LI�WKH\�UHMHFW�RQH�RI�WKHVH�LGHRORJLHV��WKH\�DOVR�UHMHFW�WKH�RWKHU��*OLFN�DQG�)LVNH��������

7KH� FKDUDFWHULVWLFV� WKDW� VXUIDFHG� UHSHWLWLYHO\� LQ� WKH� LQWHUYLHZV� DUH� YRLFHG� E\� 3DSDW\D� DV� ´EHLQJ�
DWWHQWLYH�� KDUG�ZRUNLQJ� DQG� RUJDQL]HG� DUH� WKH� TXDOLWLHV� WKDW� GLIIHUHQWLDWH� ZRPHQ�µ� 7KH� IDFW� WKDW�
ZRPHQ�DUH�EHWWHU�OLVWHQHUV��WKHLU�HPSDWK\�DQG�GHWDLO�RULHQWHGQHVV�PDNH�WKHP�EHWWHU�DW�HVWDEOLVKLQJ�
UHODWLRQVKLSV�ZLWK�FOLHQWV��$OWKRXJK�TXDOLWLHV�PHQWLRQHG�DUH�YHU\�SRVLWLYH�� WKH\�VWHUHRW\SH�ZRPHQ�
DV� DIIHFWLRQDWH�� GHOLFDWH�� DQG� VHQVLWLYH� �*OLFN� DQG� )LVNH�� ������ )U\H�� ������� $WWULEXWLQJ� FHUWDLQ�
FKDUDFWHULVWLFV�WR�PDOH�DQG�IHPDOH�HPSOR\HHV�KDV�D�UROH�LQ�WKH�VHJUHJDWLRQ�RI�DUHDV�RI�H[SHUWLVH�
E\� JHQGHU�� ´3DVVLYLW\�� SDWLHQFH�� VXEWOHW\�� GHOLFDF\�� DQG� SXQFWXDOLW\µ� DUH� VHHQ� DV� W\SLFDO� IHPDOH�
TXDOLWLHV��(FHYLW�������S�������LQ�7XUNLVK�FXOWXUH��/H\ODN�GHQLHV�WKDW�VKH�KDV�H[SHULHQFHG�DQ\�W\SH�
RI�GLVFULPLQDWLRQ��DQG�VKH�GHVFULEHV�KHUVHOI�DV�D�PRWKHU�OLNH�ÀJXUH�ZKR�VKRZV�HPSDWK\�WRZDUGV�
RWKHUV��6KH�GHÀQHV�KHUVHOI�ZLWK�DQ�DPELYDOHQW�VH[LVW�DWWLWXGH��

,�GLGQ·W�H[SHULHQFH�DQ\�GLVFULPLQDWLQJ�EHKDYLRU��EXW�ZKHQ�,�DQDO\]HG�P\�RZQ�VLWXDWLRQ��,�WKLQN�,�PD\�KDYH�EHHQ�
PRUH�SDWLHQW��D� OLVWHQHU��DQG�PDWHUQDO��ERWK�WRZDUG�RXU�EUDQGV�DQG�P\�FROOHDJXHV��DQG�,� WKLQN�ZH�PLJKW�KDYH�
H[SHULHQFHG�WKH�EHQHÀWV�WRJHWKHU�

,W� LV�REVHUYHG� WKDW� LQ�7XUNH\��ZRPHQ�DUH�JHQHUDOO\�H[FOXGHG� IURP�WKH�EUDQFKHV�RI�PDQDJHPHQW��
ZKHUH�VFLHQWLÀF�NQRZOHGJH��FDSLWDO�DQG�WHFKQRORJ\�VKRXOG�EH�FRQWUROOHG�E\�FRQFHQWUDWLQJ�RQ�FHUWDLQ�
LQGXVWULHV�DQG�VHUYLFHV��:RPHQ�DUH�DVVRFLDWHG�ZLWK�URXWLQH��VRFLDO�ZHOIDUH��FRPPXQLW\�KHDOWKFDUH�
DQG�VHUYLFH�ZRUN��EDVHG�PRUH�RQ�KHOSLQJ�RWKHUV��:RPHQ�DUH�PRVWO\� LQ�WKH�SRVLWLRQ�RI�H[HFXWLQJ�
GHFLVLRQV� RI� RWKHUV�� QRW� DGPLQLVWUDWRUV� �(FHYLW�� ������ S�� ������ /H\ODN� GHÀQHV� WKH� TXDOLWLHV� WKDW�
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PDGH�KHU�VXFFHVVIXO�DV�EHLQJ�PDWHUQDO�DQG�D�FDUH�WDNHU��7KHVH�DUH�TXDOLWLHV�UHODWHG�WR�IHPDOHV�LQ�
7XUNH\��$OWKRXJK�VKH�EHOLHYHV�WKDW�VKH�UHVLVWV�WUDGLWLRQDO�JHQGHU�UROHV��LW�LV�HYLGHQW�WKDW�WKH�LQIRUPDQW�
FKHULVKHV� DQG� YDOXHV� WKHVH� TXDOLWLHV� DV� WKH� GULYHUV� RI� VXFFHVV� IRU�ZRPHQ��0DQRO\D� VWDWHV� WKDW�
´ZRPHQ�DUH�FRPIRUWDEOH�LQ�WKLQNLQJ�ÀYH�VWHSV�DKHDG��WKH\�FDQ�GR�PRUH�WKDQ�RQH�MRE�DW�WKH�VDPH�
TXDOLW\�VLPXOWDQHRXVO\��,·YH�DOZD\V�VHHQ�ZRPHQ�WR�EH�PRUH�SUDFWLFDO��%XW�ZRPHQ�H[SHULHQFH�PRUH�
HPRWLRQDO�HEE�DQG�ÁRZV�µ�$OWKRXJK�WKLV�VWDWHPHQW�VWDUWV�RII�SRVLWLYH��LW�WXUQV�LQWR�D�VH[LVW�VWDWHPHQW�
ODEHOLQJ�ZRPHQ�DV�VHQVLWLYH�DQG�HPRWLRQDOO\�XQVWDEOH�

4.3. Women Advertisers Learn to Perform “Un-femininity”
7KH�ZRPHQ�RI�WKLV�VWXG\�IHHO�DV�LI�WKH\�KDYH�EHFRPH�´XQ�IHPLQLQH�µ�.DUDQÀO�GHÀQHV�KHU�JHQGHU�DV�

DOPRVW�DQGURJ\QRXV��QRW� OLNH�D�ZRPDQ��QRW�H[DFWO\� OLNH�D�PDQ�HLWKHU��7KH�ZRPDQO\�FKDUDFWHULVWLFV�DUH�PRYHG�
WR�WKH�EDFNJURXQG��:KHQ�PRWKHUKRRG�LV�DGGHG�WR�EHLQJ�D�EXVLQHVVZRPDQ��ZRPDQKRRG�YDQLVKHV��7KH�VWDWH�RI�
EHLQJ�D�EXVLQHVVZRPDQ��WKLV�´EXVLQHVV�IHPLQLQLW\µ�EHFRPHV�GRPLQDQW�DQG�IHPLQLQLW\�GLVDSSHDUV��,·P�QRW�VD\LQJ�
WKLV�MXVW�IRU�WKH�DGYHUWLVLQJ�DJHQFLHV�EXW�IRU�WKH�HQWLUH�EXVLQHVV�OLIH�LQ�JHQHUDO��2QH�RI�WKH�PDLQ�SUREOHPV�LV�WKDW�
SHRSOH�KDYH�ORVW�WKH�ZRPDQO\�DQG�PDQO\�UROHV��,W�LV�IDU�EHKLQG�XV��,W�GRHVQ·W�HYHQ�ORRN�OLNH�WKDW��LW·V�HYHQ�ZHLUG�
VHHLQJ�D�SHUVRQ�OLNH�WKDW«�ZKDW�D�ZRPDQO\�ZRPDQ��WKDW·V�KHU�ÀUVW�IHDWXUH�

$OWKRXJK�%XWOHU�SURSRVHV�WKDW�LQGLYLGXDOV�FDQ�PRGLI\�WKHLU�SHUIRUPDQFHV�ZLWK�YDULRXV�DSSURDFKHV�WKDW�
PLJKW�GLVUXSW�KHWHURVH[LVW�SDWWHUQV��ZRPHQ�DGYHUWLVLQJ�PDQDJHUV�FKRRVH�WR�SHUIRUP�XQIHPLQLQLW\�
LQ�WKH�RIÀFH�

,I� D�ZRPDQ�ZDQWV� WR�PRYH�XS� WR� D�PDQDJHULDO� SRVLWLRQ�� VKH�QHHGV� WR� HPEUDFH� WKH� VWDWXV� TXR��
LQWHUQDOL]H� KHJHPRQLF� PDVFXOLQLW\� DQG� SHUIRUP� ´XQIHPLQLQLW\µ� WR� EHFRPH� DQ� LGHDO� DQGURJ\QRXV�
ZRUNHU�ZLWKRXW�UHÁHFWLQJ�RQ�LW��7KLV�ÀQGLQJ�LV�LQ�OLQH�ZLWK�LQWHUQDWLRQDO�UHVHDUFK�ÀQGLQJV�WKDW�VKRZ�
WKDW�ZRPHQ�DGRSW� WKH�VWUDWHJ\�RI�HUDVLQJ� WKHLU� IHPDOHQHVV� �*URZ�DQG�%UR\OHV�������DQG�DGRSW�
D�PDOH�FDUHHU�PRGHO� �0DOOLD�������� WR�EH�VXFFHVVIXO� LQ�DQ�HQYLURQPHQW�GRPLQDWHG�E\�PDVFXOLQH�
YDOXHV��,Q�D�FXOWXUH�ZKHUH�PDVFXOLQH�YDOXHV�DUH�IDYRUHG��ZRPHQ�PXVW�´OHDUQ�WR�EHKDYH�DQG�WKLQN�
LQ�ZD\V�PRUH�FRPPRQO\�DVVRFLDWHG�ZLWK�PHQ�µ�DQG�DV�D�UHVXOW��LW�FDQ�EH�GLIÀFXOW�WR�IRUP�DQ�LGHQWLW\�
�:LQGHOV�DQG�0DOOLD��������S�������

4.4. Disregarded Reality of Gendered Struggles
7KH�LQIRUPDQWV�RI�WKH�VWXG\�XQDQLPRXVO\�DJUHH�WKDW�SURGXFLQJ�DGYHUWLVLQJ�LV�D�JHQGHUOHVV�SURFHVV��
'HIQH�H[SODLQV�WKLV�EHOLHI�DV�´,�EHOLHYH�WKHUH�LVQ·W�D�GLIIHUHQFH�EHWZHHQ�ZRPHQ�DQG�PHQ�LQ�WHUPV�RI�
FUHDWLYLW\��(YHU\RQH�LV�FUHDWLYH��KRZHYHU��VRPH�DUH�OHVV�IHDUIXO�RU�OHVV�RI�D�PHPRUL]HU��,�WKLQN�WKLV�LV�
WKH�RQO\�GLIIHUHQFH�µ

7KHUH� LV� D� GRFXPHQWHG� DJUHHPHQW� LQ� OLWHUDWXUH� WKDW� EHLQJ� D� ZRPDQ�� HVSHFLDOO\� D� ZRPDQ� ZLWK�
FKLOGUHQ� QHJDWLYHO\� LPSDFWV� DQ� DGYHUWLVLQJ� SURIHVVLRQDO·V� FDUHHU� �.D]HQRII� DQG� 9DJQRQL�������
0DOOLD��������*URZ�DQG�%UR\OHV���������7KH�ZRPHQ�LQ�WKLV�VWXG\�FOHDUO\�VXSSRUW�WKH�LGHD�H[SODLQHG�
E\�0DOOLD������E��WKDW�´JHQGHU�LVQ·W�UHDOO\�WKH�LVVXH��PRWKHUKRRG�LV�µ�([SUHVVHG�FOHDUO\�E\�RQH�RI�WKH�
SDUWLFLSDQWV��2UNLGH���´PRWKHUKRRG�DQG�KRXVHZRUN��WKH�IDFW�WKDW�ZRPHQ�KDYH�WR�KDYH�PXOWLSOH�UROHV�
DUH�WKH�IDFWRUV�WKDW�PDNH�LW�KDUG�IRU�ZRPHQ�WR�SXW�LQ�RYHUWLPH�µ�$IWHU�PDWHUQLW\��PDQ\�ZRPHQ�SUHIHU�
WR�OHDYH�WKHLU�GHPDQGLQJ�DGYHUWLVLQJ�FDUHHUV��7KH�ZRPHQ�PDQDJHUV·�PHPRULHV�DUH�NQLWWHG�ZLWK�D�
JXLOW\�FRQVFLHQFH�DERXW�QRW�EHLQJ�DEOH�WR�VSHQG�HQRXJK�WLPH�ZLWK�WKHLU�FKLOGUHQ��1LO�IHU�JHWV�WHDU\�
H\HG�ZKHQ�VKH�GHVFULEHV�WKH�WLPHV�ZKHQ�VKH�FRXOGQ·W�OHDYH�KHU�ÁDW�
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:KHQ�VKH�VWDUWHG�WDONLQJ��,�UHPHPEHU�WKDW��QRZ�ZH�GRQ·W�KDYH�LVVXHV�OLNH�WKLV��ZKHQ�P\�GDXJKWHU�ZDV�����RU���
\HDUV�ROG��,�FRXOGQ·W�JHW�RXW�RI�WKH�KRXVH�LQ�WKH�PRUQLQJV��6KH�ZRXOG�FOLQJ�WR�P\�OHJV�DQG�FU\��6KH�ZRXOG�VD\�¶OHW·V�
SOD\�IRU�DQRWKHU����PLQXWHV�·�,�UHPHPEHU�OHDYLQJ�WKH�KRXVH�DW�DERXW���DP��2U�LI�,�KDG�D�PHHWLQJ��,�ZRXOG�VKDNH�
KHU�RII�P\�IHHW�DQG�JR��5HDOO\�XQSOHDVDQW�WKLQJV�

,Q�RUGHU�WR�EH�DEOH�WR�DGYDQFH�LQ�WKH�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\��HPSOR\HHV�DUH�H[SHFWHG�WR�SXW�
LQ�H[FHVVLYH�DPRXQWV�RI�RYHUWLPH��*�O�H[SODLQV�KRZ�D�FKDQFH�PHHWLQJ�WXUQHG�LQWR�D�MRE�LQWHUYLHZ�
IRU�KHU�DV�WKH�DGYHUWLVLQJ�DJHQF\�&(2�H[SODLQHG�ZRUNLQJ�FRQGLWLRQV�DV�IROORZV��´7KLV�MRE�LV�������
7KH�PRVW�LPSRUWDQW�WKLQJ�LQ�\RXU�OLIH�VKRXOG�EH�WKLV�MRE��,�PHDQ�ZH�ZLOO�JHW�\RX�RXW�RI�EHG�DW���DP��
$Q\WKLQJ�PLJKW�KDSSHQ�µ�7KH�IROORZLQJ�TXRWH�IURP�.DUDQÀO�DOVR�VKRZV�WKH�QRUPDOL]HG� LQKXPDQH�
ZRUNLQJ�FRQGLWLRQV�ZHOO��

0DQ\�\HDUV�DJR��D�YHU\�ZHOO�NQRZQ�FUHDWLYH�GLUHFWRU�OHIW�WKH�DJHQF\�,�ZDV�ZRUNLQJ�DW�ZLWK�DOO�KLV�ODUJH�DFFRXQWV��
,�GHFLGHG�WR�VWD\�DW�WKH�DJHQF\�UDWKHU�WKDQ�OHDYH�ZLWK�KLP��:H�JRW�LQWR�DQ�LQWHQVHO\�EXV\�ZRUN�VFKHGXOH�EHFDXVH�
ZH�KDG� ORVW�����RI� WKH�FOLHQWV��:H�ZHUH� WU\LQJ� WR� UHSODFH� WKHP��:H�ZHUH�ZRUNLQJ�H[WUHPHO\�KDUG�DQG� ,�ZDV�
SUHJQDQW��,�UHPHPEHU�D�VFHQH�OLNH�WKLV��,�ZDV���RU���PRQWKV�SUHJQDQW��DQG�,�KDG�MXVW�JRWWHQ�KRPH�IURP�ZRUN�DQG�
WRRN�D�VKRZHU��0\�KXVEDQG·V�DODUP�ZHQW�RII�VLQFH�LW�ZDV�WLPH�IRU�KLP�WR�JR�WR�ZRUN��7KLQN�DERXW�LW��,W�ZDV������DP�
RU�VR��,�KDG�ZRUNHG�VR�PXFK�DQG�KDGQ·W�UHDOL]HG�LW��,�FRXOGQ·W�EHOLHYH�P\�H\HV��,W�ZDV�UHDOO\�VWUDQJH�

<DVHPLQ�H[SODLQV�KRZ�LW�ZDV�GLIIHUHQW�IRU�PHQ�DQG�ZRPHQ�LQ�WKH�ZRUNSODFH�LQ�WHUPV�RI�WUDGLWLRQDO�
JHQGHU�UROH�H[SHFWDWLRQV�

,·P�WKLQNLQJ�DERXW�PHQ�DQG�WKH\�DOO�KDYH�����FKLOGUHQ��7KH\�GR�QRW�HYHQ�FDUH��DERXW�WKHLU�FKLOGUHQ·V�GDLO\�URXWLQHV���
7KH\�NQRZ�WKDW�FKLOGUHQ�VRPHKRZ�HDW��DQG�DUH�WDNHQ�RXW�RI�VFKRRO��7KH�PRWKHUV�PXVW�EH�WDNLQJ�FDUH�RI� LW��$�
PRWKHU�KDV�WR�WKLQN�DERXW�ZKDW�KHU�FKLOG�ZLOO�GR�RQ�WKH�ZHHNHQG��$�PDQ�ZLOO�QRW�EH�H[SHFWHG�WR�GR�WKDW��,�JXHVV�
WKH\�FDQ·W��,W·V�NLQG�RI�OLNH�ZDLWLQJ�IRU�VRPHWKLQJ�WKDW�ZRQ·W�KDSSHQ«�,W·V�KDUG�IRU�WKH�PHQ�EHFDXVH�ZRPHQ�GR�LW�
PRUH��)RU�H[DPSOH��,�UHPHPEHU�WKLQNLQJ��0HQ�ULJKW�QRZ�QHHG�WR�SD\�WKH�ELOOV��SD\�PRQH\��ZRUN�OLNH�D�PDQ��JHW�D�
VDODU\��VHW�XS�WKHLU�EXVLQHVV��EXW�EULQJ�VRPH�PRQH\��DQG�EH�FOHDQ��,Q�IDFW��ZRPHQ�GR�LW�DOWRJHWKHU«�2U�WKH�PHQ�
DOZD\V�VD\��7XUNLVK�PHQ�VD\�WR�ZRPHQ�ZKR�ZRUN��´:KDW�GLG�\RX�GR�WRGD\�DQ\ZD\"µ�,�ZRQGHU�LI�KH�GRHV�DOO�WKH�
GLIIHUHQW�PDQDJHPHQW�WDVNV�WKDW�VKH�GRHV��+H�LV� MXVW�GRLQJ�EXVLQHVV�DQG�JRLQJ�WR�WKH�RIÀFH�DQG�FRPHV�EDFN�
KRPH�DJDLQ��$JDLQ��WKHUH·V�QRW�PXFK�FKDQJH�LQ�D�PDQ·V�OLIH�DIWHU�KDYLQJ�FKLOGUHQ��:RPHQ�GR�D�ORW�PRUH��(YHQ�WKH�
VRFLDO�OLIH�RI�WKH�PDQ��HYHQ�WKH�VRFLDO�OLIH�RI�WKH�;�IDPLO\�JRHV�WKURXJK�WKH�ZRPDQ��,W·V�QRW�PXFK�RI�D�PDQ·V�UROH�

,QIRUPDQWV�EHOLHYH� WKDW� WKH\�QHHG� WR� OHDG�DQG�PDQDJH�YDULRXV� IUDJPHQWV�RI� WKHLU� OLYHV�ZHOO� DQG�
VXUUHQGHU�LQ�VRPH�DUHDV�WR�PHHW�VRFLHW\·V�H[SHFWDWLRQV��&RQVHTXHQWO\��WKH\�DGRSW�D�SHUIRUPDWLYH�
OLIH�PRGHO�FHQWHULQJ�DURXQG�WKH�FRQVWUXFWLRQ�RI�K\EULG�LGHQWLWLHV�DV�D�FROOHFWLRQ�RI�VLWXDWLRQDO�GRLQJV��
1LO�IHU�VWDWHV��

,Q�7XUNH\��D�ORW�RI�WKLQJV�DUH�H[SHFWHG�IURP�ZRPHQ��,�KDYH�D�IULHQG�ZKR�XVHG�WR�VD\��¶,W�LV�H[SHFWHG�WKDW�,�DP�D�
JRRG�PRWKHU��D�JRRG�EXVLQHVVZRPDQ��D�JRRG�ZLIH��D�JRRG�GDXJKWHU�LQ�ODZ��D�JRRG�GDXJKWHU��6KH�VDLG�VKH�FDQ·W�
GR�DOO�RI�LW�DW�WKH�VDPH�WLPH��DQG�VR�UHVLJQHG�IURP�EHLQJ�D�JRRG�ZLIH�DQG�D�JRRG�GDXJKWHU�LQ�ODZ�DQG�VKH�JRW�D�
GLYRUFH�

0DQDJLQJ�WKH�VWUHVV�DQG�RYHUORDG�DVVRFLDWHG�ZLWK�KDYLQJ�PXOWLSOH�UROHV�RI�K\EULG�LGHQWLWLHV�EHFRPHV�
GLIÀFXOW�IRU�ZRPHQ�DV�ORQJ�ZRUNLQJ�KRXUV�DQG�VDFULÀFHG�SHUVRQDO�UHODWLRQVKLSV�DUH�DFFHSWHG�DV�WKH�
XQDYRLGDEOH�SULFH�WR�SD\�IRU�VXFFHVV��(QVKHU�HW�DO���������

(PSKDVL]LQJ� WKH� IXQFWLRQ� RI� JUDQGPRWKHUV� LQ� WKH� WUDGLWLRQDO� 7XUNLVK� IDPLO\� OLIH�� WKH� FRPIRUW� RI�
HPSOR\LQJ�GRPHVWLF�KHOSHUV��DQG�WKH�HQFRXUDJHPHQW�RI�WKH�VLJQLÀFDQW�RWKHU�LV�HVVHQWLDO�DV�D�VRFLDO�
VXSSRUW�V\VWHP��/DOH�H[SODLQV��´ZH�KDG�D�YHU\�JRRG�EDE\VLWWHU��0\�PRWKHU�NHSW�FRPLQJ�DQG�JRLQJ�
WR� WKH�KRXVH�DV�ZHOO�� ,W� LV� QRW� SRVVLEOH� WKDW� \RX� FRXOG�GR�ZLWKRXW� WKHVH� W\SHV�RI� VXSSRUWV�µ�7KH�
VLJQLÀFDQW�RWKHU·V�XQGHUVWDQGLQJ�DWWLWXGH�LV�LQYDOXDEOH�IRU�DQ�DGYHUWLVLQJ�ZRPDQ·V�DFFRPSOLVKPHQW��
:RPHQ�ZLWKRXW�VRFLDO�VXSSRUW�IUHTXHQWO\�FKRRVH�WR�FKDQJH�WKHLU�FDUHHUV��1HUJLV�H[SODLQV�KRZ�OXFN\�
VKH�LV�WR�KDYH�D�SDUWQHU�ZKR�GRHV�QRW�H[SHFW�WUDGLWLRQDO�JHQGHU�UROHV�IURP�KHU�
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2QH� LPSRUWDQW�SRLQW� WR�EH�PHQWLRQHG� LQ�DOO�RI� WKHVH�FRQYHUVDWLRQV� LV� WKDW�\RXU� OLIH�SDUWQHU�VKRXOG�EH�RSHQ� WR�
ÁH[LEOH�ZRUN�FRQGLWLRQV��6R�VRPHWLPHV�LW�FDQ�EH�DQ�LPSRUWDQW�GHWHUPLQDQW��+H�KLQGHUV�RU�VXSSRUWV��,�PHDQ��LI�\RX�
FRPH�KRPH��DQG�RQH�PDNHV�WKH�VDODG��DQG�WKH�RWKHU�RQH�JHWV�VRPHWKLQJ�IURP�WKH�GHHS�IUHH]H��WKDW�IRRG�FDQ�EH�
VZHHW��+RZHYHU��LI�WKH�JX\�LV�ZDLWLQJ�IRU�UHDG\�PHDOV�DQG�QDJJLQJ�RQ�KLV�RZQ��DQG�LI�\RX·UH�ZRUULHG�DERXW�ORVLQJ�
KLP�IRU�QRW�EHLQJ�IHPLQLQH�HQRXJK«�LW�LV�GLIÀFXOW�

,Q�D�FDSLWDOLVW�V\VWHP��WKH�LGHDO�HPSOR\HH�LV�GHSLFWHG�DV�D�PDOH�ZRUNLQJ�IXOO�WLPH��DQG�LV�GHGLFDWHG�
HQWLUHO\�WR�WKH�FRPSDQ\�DQG�KDV�VRPHRQH�HOVH��FRQYHQWLRQDOO\��D�ZLIH��WDNLQJ�FDUH�RI�KLV�SHUVRQDO�
DQG�GRPHVWLF�QHHGV��$FNHU���������,Q�WKH�DERYH�TXRWHV��LW�LV�HYLGHQW�WKDW�WKH�ZRPHQ�KDYH�WXUQHG�
WKHPVHOYHV�LQWR�WKH�LGHDO�HPSOR\HH�GHPDQGHG�E\�WKH�JHQGHUHG�KDELWXV�WKH\�DUH�ZRUNLQJ�LQ�

Conclusion
7KLV� VWXG\� LQYHVWLJDWHV� KRZ�ZRPHQ�PDQDJHUV�ZKR� FRXOG�PRYH�XS� WKH� JODVV� FHLOLQJ� LQ� QHWZRUN�
DJHQFLHV�H[SHULHQFH�WUDGLWLRQDO�JHQGHU�UROHV�LQ�D�WUDQVQDWLRQDOL]HG�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\��
7KH�HVVHQFH�RI�WKH�H[SHULHQFH�ZDV�GHVFULEHG�DV�ZRPHQ�LQ�PDQDJHULDO�SRVLWLRQV�LQ�DQ�DG�DJHQF\�
WHQG�WR�GHÀQH�WKHPVHOYHV�DV�D�PDQDJHU�EHIRUH�D�ZRPDQ��,Q�RUGHU�WR�EHFRPH�LGHDO�ZRUNHUV��WKH\�
HPEUDFH�WKH�KHJHPRQLF�PDVFXOLQLW\�DQG�DPELYDOHQW�VH[LVP�ZLWKLQ�WKH�KHWHURQRUPDWLYH�PDWUL[�DV�
WKH\�OHDUQ�WR�SHUIRUP�XQIHPLQLQLW\��7KH�VRFLDO�VXSSRUW�WKH\�UHFHLYH�IRU�WKHLU�WUDGLWLRQDO�JHQGHU�UROHV�LQ�
WKH�IDPLO\��HQDEOHV�WKHP�WR�GLVUHJDUG�JHQGHUHG�VWUXJJOHV�RI�WKH�ZRPHQ�DGYHUWLVHUV�LQ�WKH�DJHQFLHV��
8OWLPDWHO\��ZRPHQ�PDQDJHUV�FKRRVH� WR�SHUIRUP�DV� LGHDO�PDQDJHUV�GHPDQGHG�E\� WKH�JHQGHUHG�
KDELWXV�WKH\�DUH�ZRUNLQJ�LQ�

7KLV�VWXG\·V�LQIRUPDQWV�EHOLHYH�ZRPHQ�DUH�EHWWHU�DW�OLVWHQLQJ��RUJDQL]LQJ��GHWDLOHG�RULHQWHG�WKLQNLQJ��
DQG�PXOWLWDVNLQJ��1HYHUWKHOHVV��ZRPHQ�H[SHULHQFH�WKDW�WKRVH�ZKR�KDYH�LQWHUQDOL]HG�WKH�KHJHPRQLF�
PDVFXOLQH�YDOXHV�DUH�JUDQWHG�PDQDJHULDO�SRVLWLRQV��,W�ZDV�QRWHG�WKDW�ZRPHQ�PDQDJHUV�LQWHUQDOL]HG�
DQG� QRUPDOL]HG� WUDGLWLRQDO� JHQGHU� UROH� H[SHFWDWLRQV� LQ� DGYHUWLVLQJ� DJHQFLHV�� *HQGHU� UROHV� DUH�
HQJUDLQHG�DQG�SHUSHWXDWHG� LQ�D�VHHPLQJO\�SURJUHVVLYH�VHFWRU�VXFK�DV�DGYHUWLVLQJ� LQ� WKH�FRQWH[W�
RI� 7XUNH\�� D� GHYHORSLQJ� FRXQWU\�� ,W� LV� SDUWLFXODUO\� LPSRUWDQW� IRU� GHYHORSLQJ� FRXQWULHV� WR� ZRUN� RQ�
JHQGHU�HTXDOLW\�LQ�HYHU\�VHFWRU�DV�JHQGHU�LQHTXDOLW\�KDV�PRUH�FRVWV�LQ�DQ�LQWHUUHODWHG�ZRUOG��*HQGHU�
LQHTXDOLW\�FDQ�GLPLQLVK�D�FRXQWU\·V�SRZHU�WR�JURZ�LQWHUQDWLRQDOO\�DQG�KXUW�LWV�LQWHUQDWLRQDO�VWDQGLQJ��
$GYHUWLVLQJ�DFWV�DV�D�VRFLDOL]LQJ�LQVWUXPHQW�DQG�KDV�DQ�LPSRUWDQW�LQÁXHQFH�RQ�WKH�YDOXHV�RI�VRFLHW\��
7KXV��PRYLQJ�EH\RQG�OLPLWLQJ�WUDGLWLRQDO�JHQGHU�UROHV�DQG�WKHLU�DVVRFLDWHG�FRQVHTXHQFHV��LW�LV�YLWDO�
WR�UHSOLFDWH�WKHVH�YDOXHV�LQ�WKH�RUJDQL]DWLRQV�LQFOXGLQJ�WKH�LQGLYLGXDO�DFWRUV�FUHDWLQJ�WKHVH�LPDJHV�

7KH� SURFHVV� RI� WUDQVQDWLRQDOL]DWLRQ� DQG� ZHVWHUQL]DWLRQ� LQ� 7XUNLVK� DGYHUWLVLQJ� DJHQFLHV� KDYH�
FUHDWHG�D�SVHXGR�HTXDOLW\�LQ�WKH�FRPSDQ\�FXOWXUHV��7KH�ZRPHQ�LQ�WKLV�VWXG\�IHHO�DV�LI�WKH\�KDYH�
QRW�H[SHULHQFHG�GLVFULPLQDWLRQ�LQ�WKH�DGYHUWLVLQJ�LQGXVWU\�LQ�7XUNH\��:KLOH�JHQGHU�GLVWLQFWLRQV�DUH�
QRW�EDVHG�RQ�SK\VLRORJLFDO�GLIIHUHQFHV��WKH\�VHHP�WR�EH�HQJUDLQHG�LQ�WKH�FXOWXUHV�RI�RUJDQL]DWLRQV��
GDLO\�DQG�LQWHUSHUVRQDO�UHODWLRQV�LQ�WKLV�VWXG\��$PELYDOHQW�VH[LVP�LQ�ZRPHQ�PDQDJHUV�ZDV�HYLGHQW�
\HW� QRW� VHOI�UHFRJQL]HG� LQ� WKH�ZD\� LQIRUPDQWV� WDONHG� DERXW� WKHPVHOYHV� DQG� RWKHU�ZRPHQ� LQ� WKH�
DGYHUWLVLQJ�DJHQFLHV��7KH�ZRPHQ�PDQDJHUV�WKLV�VWXG\�IRFXVHG�RQ�SRUWUD\HG�ZDV�D�ZHOO�HVWDEOLVKHG�
LQWHUQDOL]HG�KHJHPRQLF�PDVFXOLQLW\�

$OWKRXJK�WKH\�DUH�LQ�SRZHU�SRVLWLRQV��ZRPHQ�LQ�WKLV�VWXG\�VXEPLW�WR�WKH�ZRUNLQJ�FRQGLWLRQV�UDWKHU�
WKDQ�DWWHPSW�WR�FKDQJH�WKHP��7KHUH�LV�D�VWURQJ�GLVUHJDUG�IRU�ZRPHQ·V�VWUXJJOHV��7KH\�FDQQRW�FRQWHVW�
JHQGHU�PHDQLQJV�DQG�FDWHJRULHV� WKDW� IXQFWLRQ�DV�GLVHPSRZHULQJ�DQG�PDUJLQDOL]LQJ�HOHPHQWV� IRU�
ZRPHQ��7KH\�DUH�QRW�ZLOOLQJ�WR�H[SRVH�WKH�LGHRORJLFDOO\�FRQWLQJHQW�JHQGHU�PHDQLQJV�RU�FUHDWH�D�
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VSDFH�IRU�WKH�QHJRWLDWLRQ�RI�H[LVWLQJ�JHQGHU�QRUPV��3ROLF\�FKDQJHV�DUH�QHHGHG�LQ�WKH�DGYHUWLVLQJ�
LQGXVWU\��$GYHUWLVLQJ�DJHQFLHV�DQG�FOLHQWV�QHHG�WR�XQGHUVWDQG�WKDW�XQGHUUHSUHVHQWDWLRQ�RI�ZRPHQ�
LQ�DGYHUWLVLQJ�FRPSURPLVHV�FUHDWLYLW\�DQG�PDNH�DFFRPPRGDWLQJ�FKDQJHV� IRU�ZRPHQ�DV�D�VPDUW�
EXVLQHVV�GHFLVLRQ�
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:LQGHOV��.��DQG�/HH��:����������´7KH�&RQVWUXFWLRQ�RI�*HQGHU�DQG�&UHDWLYLW\�LQ�$GYHUWLVLQJ�&UHDWLYH�'HSDUWPHQWV�µ�*HQ�
GHU�LQ�0DQDJHPHQW��$Q�,QWHUQDWLRQDO�-RXUQDO��������������

:LQGHOV��.���DQG�0DOOLD��.�/����������´+RZ�%HLQJ�)HPDOH�,PSDFWV�/HDUQLQJ�DQG�&DUHHU�*URZWK�LQ�$GYHUWLVLQJ�&UHDWLYH�
'HSDUWPHQWV�µ�(PSOR\HH�5HODWLRQV������������������
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Öz
%HNOHQHQ�\D�GD�EHNOHQPHGLN�VHEHSOHU�LOH�RUWD\D�o×NDELOHQ�NUL]OHU�YH�EHUDEHULQGH�JHWLUGLNOHUL�|QJ|U�OHPH\HQ�VRQXoODU��
WRSOXPODU×Q� YH� �ONH� \|QHWLPOHULQLQ� ELUOLN� YH� EHUDEHUOLùL� VDùOD\DUDN� �VWHVLQGHQ� JHOPHVL� JHUHNHQ� GXUXPODUG×U�� .�UHVHO�
oDSWD�\DüDQDQ�ELU�NUL]�WRSOXPXQ�KHU�NHVLPLQGHQ�ELUH\OHUL��NDPX�NXUXPODU×Q×�YH�LüOHWPHOHUL�HNRQRPLN��VL\DVL�YH�SVLNRORMLN�
Do×GDQ�ROXPVX]�HWNLOH\HELOPHNWHGLU��%X�V�UHoWH� L]OHQHQ�SROLWLNDODU��ONH�\|QHWLPOHUL� LoLQ�KD\DWL�|QHP� WDü×PDNWDG×U�� úON�
RODUDN������\×O×Q×Q�$UDO×N�D\×QGD�dLQ·LQ�:XKDQ�NHQWLQGH�RUWD\D�o×NDQ�.RURQDYLU�V�VDOJ×Q×��N�UHVHO�ER\XWWD�HWNLOHUL�o×ù�JLEL�
E�\�\HQ�YH�KD\DW×�IHOo�HGHQ�|QOHPOHUL�EHUDEHULQGH�JHWLUHQ�ELU�NUL]�RODUDN�W�P�G�Q\D\×�HWNLVL�DOW×QD�DODQ�ELU�SDQGHPL\H 
G|Q�üP�üW�U��hONH�\|QHWLPOHULQLQ�SDQGHPL�NDUü×V×QGD�DOG×NODU×�|QOHPOHU�YH�L]OHGLNOHUL�LOHWLüLP�VWUDWHMLOHUL��|]HOOLNOH�VRV\DO�
PHG\DQ×Q�DNWLI�RODUDN�NXOODQ×OG×ù×�J�Q�P�]GH�|QHP�ND]DQP×üW×U��%X�DUDüW×UPD��.RURQDYLU�V�SDQGHPL�VDOJ×Q×�V�UHFLQGH�
7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� &XPKXUEDüNDQO×ù×� NDELQHVL� �\HOHUL� YH� EDùO×� EXOXQGXNODU×�
EDNDQO×NODU×Q���0DUW�²���+D]LUDQ������WDULKOHUL�DUDV×QGD�VRV\DO�PHG\DGD�QDV×O�ELU�LOHWLüLP�VWUDWHMLVL�L]OHGLNOHULQH��VRV\DO�
PHG\D�\|QHWLPLQL�QDV×O�VDùODG×NODU×QD�YH�DO×QDQ�|QOHPOHUL�QDV×O�ELU�VWUDWHML�LOH�SD\ODüW×NODU×QD�RGDNODQPDNWDG×U��$UDüW×UPD�
\|QWHPL�RODUDN�LoHULN�DQDOL]LQLQ�NXOODQ×OG×ù×�YH�NRURQDYLU�V�SDQGHPL�V�UHFLQLQ�LON��o�D\×Q×�NDSVD\DQ�EX�oDO×üPD�VRQXFXQGD��
7�&��&XPKXUEDüNDQO×ù×�YH�%DNDQO×NODU×Q×Q�7ZLWWHU�KHVDSODU×��]HULQGHQ��UHWLOHQ�LoHULNOHUGH�KDON×�ELOJLOHQGLUPH\H�\|QHOLN�
GX\XUXODU×Q�YH�EDV×Q�Do×NODPDODU×Q×Q�\RùXQOXNWD�ROGXùX�EHOLUOHQPLüWLU��$ü×�YH�WHGDYL�V�UHoOHUL�KDNN×QGDNL�SD\ODü×PODU×Q�
LVH�SDQGHPLQLQ�HUNHQ�G|QHPL�ROPDV×�QHGHQL\OH�HQ�D]�RGDNODQ×ODQ�NRQX�ROGXùX��SD\ODü×ODQ�LoHULNOHUGH�Dù×UO×NO×�RODUDN�
7�UNoH�GLOLQLQ�NXOODQ×OG×ù×�YH�RUWDN�KDVKWDJ�NXOODQ×P×Q×Q�N×V×WO×�ROGXùX�GLNNDW�oHNPHNWHGLU��6RQ�RODUDN�������\×O×Q×Q�1LVDQ�
D\×QGD�WZHHW�VD\×ODU×QGD�EHOLUJLQ�ELU�DUW×ü�J|]OHQLUNHQ��0D\×V�D\×QGD�DW×ODQ�WZHHW�VD\×ODU×QGD�G�ü�ü�ROGXùX�EHOLUOHQPLüWLU�
$QDKWDU�.HOLPHOHU��.RURQDYLU�V��3DQGHPL��.UL]�úOHWLüLPL��úoHULN�$QDOL]L��7ZLWWHU�

Abstract
&ULVHV�PD\�DULVH�GXH�WR�H[SHFWHG�RU�XQH[SHFWHG�UHDVRQV��6RFLHWLHV�DQG�FRXQWU\�JRYHUQPHQWV�PXVW�RYHUFRPH�FULVHV�
E\�SURYLGLQJ�XQLW\�DQG�VROLGDULW\��$�JOREDO�FULVLV�FDQ�QHJDWLYHO\�DIIHFW� LQGLYLGXDOV��SXEOLF� LQVWLWXWLRQV��DQG�EXVLQHVVHV�
LQ� HFRQRPLF�� SROLWLFDO�� DQG� SV\FKRORJLFDO� WHUPV�� 3ROLFLHV� IROORZHG� LQ� WKLV� SURFHVV� KDYH� YLWDO� LPSRUWDQFH� IRU� FRXQWU\�
JRYHUQPHQWV��7KH�FRURQDYLUXV�HSLGHPLF�ÀUVW�DSSHDUHG�LQ�:XKDQ��&KLQD��LQ�'HFHPEHU�������KDV�WXUQHG�LQWR�D�SDQGHPLF�
WKDW�KDV�DIIHFWHG� WKH�ZKROH�ZRUOG��JURZQ� OLNH�DQ�DYDODQFKH��DQG�EURXJKW� OLIH�SDUDO\]LQJ�PHDVXUHV��7KH�SUHFDXWLRQV�
DQG� FRPPXQLFDWLRQ� VWUDWHJLHV� KDYH� WDNHQ� E\� FRXQWU\� JRYHUQPHQWV� LQ� WKH� IDFH� RI� WKH� SDQGHPLF� KDYH� JDLQHG�PRUH�
LPSRUWDQFH��QRWDEO\�ZKHQ�VRFLDO�PHGLD�XVDJH�LV�PRUH�DFWLYH��7KLV�UHVHDUFK�IRFXVHV�RQ�FRPPXQLFDWLRQ�DQG�VRFLDO�PHGLD�
VWUDWHJLHV�RI�3UHVLGHQF\�RI�WKH�5HSXEOLF�RI�7XUNH\��3UHVLGHQW�RI�7XUNH\��3UHVLGHQWLDO�FDELQHW�PHPEHUV�DQG�PLQLVWULHV�
GXULQJ�FRURQDYLUXV�SDQGHPLF�RXWEUHDN��DQG�WKHLU�ZD\�RI�VKDULQJ�SUHFDXWLRQV�ZLWK�WKH�SXEOLF�WKURXJK�7ZLWWHU�EHWZHHQ�WKH�
GDWHV�RI�0DUFK�����-XQH����������7KH�UHVXOW�RI�WKH�FRQWHQW�DQDO\VLV�XVHG�LQ�WKH�VWXG\�VKRZV�WKDW�7ZLWWHU�DFFRXQWV�RI�75�
3UHVLGHQF\�DQG�LWV�0LQLVWULHV�KDYH�IRFXVHG�RQ�DQQRXQFHPHQWV�DQG�SUHVV�UHOHDVHV�DLPHG�WR�LQIRUP�WKH�SXEOLF��7KH�OHDVW�
IRFXVHG�WRSLFV�VKDUHG�LQ�WKH�DFFRXQWV�DUH�YDFFLQH�DQG�WUHDWPHQW�SURFHVVHV�GXH�WR�WKH�HDUO\�SHULRG�RI�WKH�SDQGHPLF��
WKH�SUHGRPLQDQW� ODQJXDJH�XVHG� LQ� WKH� WZHHWV� LV�7XUNLVK��DQG�FRPPRQ�KDVKWDJ�XVDJH� LQ�7ZLWWHU�DFFRXQWV� LV� OLPLWHG��
/DVWO\��WKHUH�ZDV�D�VLJQLÀFDQW�LQFUHDVH�LQ�WKH�QXPEHU�RI�WZHHWV�SRVWHG�LQ�$SULO��ZKLOH�WKH�QXPEHU�RI�WZHHWV�SRVWHG�LQ�
0D\�GHFUHDVHG�
.H\ZRUGV��&RURQDYLUXV��3DQGHPLF��&ULVLV�&RPPXQLFDWLRQ��&RQWHQW�$QDO\VLV��7ZLWWHU�

��$Uü��*|U���<DüDU�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL��+DONOD�úOLüNLOHU�YH�5HNODPF×O×N�%|O�P���VLPJH�VDQHU#\DVDU�HGX�WU�
25&,'� �������������������
��6RUXPOX�<D]DU�&RUUHVSRQGLJ�$XWKRU�
��'RNWRUD�gùUHQFLVL��(JH�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�(QVWLW�V���5HNODPF×O×N�'RNWRUD�3URJUDP×��WXJFHWX]NDQ#KRWPDLO�FRP�
25&,'���������������������
��3URI��'U���(JH�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL��5HNODPF×O×N�%|O�P���LVLO�NDUSDW#HJH�HGX�WU��25&,'���������������������
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Giriş

(WLPRORMLN�RODUDN�LQFHOHQGLùLQGH�)UDQV×]FD�FULVH�V|]F�ù�QGHQ�7�UN�GLOLQH�JHoHQ�NUL]�NHOLPHVLQLQ�
<XQDQFD�N|NHQL�´NDUDUµ�YH�´D\U×OPDNµ�DQODP×QD�JHOPHNWH�RODQ�´NULVLVµ�NHOLPHVLQH��.RVHOOHFN�YH�

5LFKWHU�� ������ V������ GD\DQDQPDNWDG×U�� %LU� �ONHGH� \D� GD� �ONHOHU� DUDV×QGD� JHUoHNOHüHELOHQ� ]RUOX�
ELU�G|QHP��EXQDO×P�\D�GD�EXKUDQ�RODUDN�WDQ×PODQDQ��7�UN�'LO�.XUXPX�>7'.@��(ULüLP��������������
NUL]OHU��GRùDO�DIHWOHUL��HQG�VWUL\HO�ND]DODU×�YH�NDVWL�ROD\ODU×�LoHUHELOPHNWHGLU��6HHJHU���������%HNOHQHQ�
\D�GD�EHNOHQPHGLN�VHEHSOHU�LOH�RUWD\D�o×NDELOHQ�NUL]OHU�YH�EHUDEHULQGH�JHWLUGLNOHUL�VRQXoODU��N�o�N�
|OoHNOL�RODELOHFHNOHUL�JLEL� WRSOXPXQ�KHU�NHVLPLQGHQ�ELUH\L�YH�GHYOHW�NXUXPODU×Q×�HWNLOH\HFHN�NDGDU�
E�\�N�|OoHNOL�VRUXQODUD�GD�QHGHQ�RODELOPHNWHGLU��+HDWK� �������V������NUL]L�� ´ELU�\D�GD�GDKD� ID]OD�
VRUXPOX� WDUDI×Q�NLOLW�KDON×Q�J�YHQLQL�ND]DQPD�YH�HWLN�VWDQGDUWODU×Q×�NDUü×ODPD�oDEDV×\OD�EHOLUVL]OLN�
NDUü×V×QGD�NRQWURO�DOW×QD�DO×QPDV×Q×�JHUHNWLUHQ� UHWRULN�ELU�]RUXQOXOXNµ�RODUDN� WDQ×PODPDNWDG×U��.UL]�
NDYUDP×��G�]J�Q�ROPD\DQ�YH�UHIRUP�JHUHNWLUHQ��GHQJH�J|]OHQHPH\HQ��7�]��������V����YH�DQLGHQ�
RUWD\D�o×NDUDN�ELU�|UJ�W�Q�UXWLQ�VLVWHPLQL�ER]DELOHQ�DFLO�GXUXPODU��3KHOSV��������V����RODUDN� LIDGH�
HGLOPHNWH��NDV×WO×�NDV×WV×]�ROPDN��]HUH�LNL�JUXSWD�HOH�DO×QPDNWDG×U��.DV×WO×�NUL]OHU��WHU|UL]P��VDERWDM��
|UJ�W�LoL�üLGGHW��J�oO��ELU�NUL]�ULVN�\|QHWLP�SODQ×Q×Q�HNVLNOLùL��]D\×I�LOLüNLOHU��G×üDU×GDQ�\|QHWLOPH�YH�HWLN�
NXUDOODU×�LKODO�HGHQ�OLGHUOLN�ROPDN��]HUH�\HGL�NDWHJRUL\H�D\U×O×UNHQ��NDV×WV×]�NUL]OHU�LVH�GRùDO�DIHWOHUL��
VDOJ×Q� KDVWDO×NODU×�� |QJ|U�OHPH]� DNVDNO×NODU×� YH� N|W�� HNRQRPLN� NRüXOODU×� NDSVDPDNWDG×U� �8OPHU��
6HOOQRZ�YH�6HHJHU��������V�������

%LU�NUL]LQ�|QF�O��RODUDN�RUWD\D�o×NDELOHQ�NUL]�EHOLUWHOHULQLQ�]DPDQ×QGD�WHVSLW�HGLOPHVL�YH�HQJHOOHQPHVL��
NUL]LQ� HWNLOHULQLQ� D]DOW×OPDV×QGD� HWNHQGLU�� 7HVSLW� HGLOHPH\HQ� KHU� ELU� |QF�O� LVH� \DüDQDFDN� NUL]LQ�
J�oOHQPHVLQH��NXUXP�YH�NXUXUXOXüODU×Q�VDKLS�ROGXNODU×�GHùHUOHUH�YH�KHGHI�NLWOHOHUL�LOH�LOLüNLOHULQH�]DUDU�
YHUPHVLQH�VHEHS�RODELOPHNWHGLU� �*�GHQ��������V�������.UL]�V�UHFL� LoHULVLQGH�NUL]H�\|QHOLN�YHULOHQ�
KHU� WHSNL�� LOJLOL� NXUXP�\D�GD� NXUXOXüXQ� NUL]GHQ� VRQUD�QDV×O� ELU� NRQXPD�VDKLS�RODFDù×� NRQXVXQGD�
EHOLUOH\LFLGLU�� .UL]H� NDUü×� JHOLüWLULOHQ� VWUDWHMLOHULQ� LYHGL� RODUDN� X\JXODQPDV×�� RODV×� KDVDUODU×Q� |Q�QH�
JHoLOPHVLQGH�E�\�N�|QHP�WDü×PDNWDG×U��

&RRPEV��������V�����WDUDI×QGDQ�NUL]OHULQ�YH�NUL]OHULQ�QHGHQ�RODELOHFHùL�]DUDUODU×Q�|QOHQPHVL�YH\D�
HQ� D]D� LQGLUJHQHELOPHVL� LoLQ� WDVDUODQDQ� HWPHQOHU� RODUDN� WDQ×PODQDQ� NUL]� \|QHWLPL� NDYUDP×�� NUL]�
RUWDP×�LOH�P�FDGHOHGH�NXOODQ×ODQ�VWUDWHMLOHU�E�W�Q�G�U��.UL]�\|QHWLPL��RODV×�WHKOLNHOHUH�NDUü×�\DS×ODQ�
KD]×UO×NODU×Q� W�P�Q�� NDSVDPDNWD� YH� ROXPOX� YH\D� ROXPVX]� RODUDN� JHUoHNOHüHELOHFHN� KHU� W�UO��
GXUXPD�NDUü×�GHùHUOHULQ�NRUXQPDV×Q×�YH�NUL]�V�UHFLQGHQ�HQ�\�NVHN�ID\GDQ×Q�VDùODQDUDN�o×N×OPDV×Q×�
LIDGH�HWPHNWHGLU��$UVODQ��������V������3LUD�YH�6RKRGRO��������V����������NUL]�\|QHWLPLQL�NUL]�RODUDN�
WDYVLI�HGLOHQ�GXUXPX�G�]HOWHELOPHN�LoLQ�DO×QDQ�NDUDUODU�GRùUXOWXVXQGD�X\JXODQDQ�SODQO×��VLVWHPDWLN�
YH�IRQNVL\RQHO�H\OHPOHU�E�W�Q��RODUDN�WDQ×PODPDNWDG×U��6HUJLOHQHQ�WXWXP�YH�GDYUDQ×üODU×Q�W�P�Q��
NDSVD\DQ�NUL]�\|QHWLPL��NUL]�V�UHFLQLQ�EDüDU×O×�üHNLOGH�\|QHWHELOPH�V�UHNOLOLùLQLQ�VDùODQPDV×QD�EDùO×G×U�
�$UVODQ��������V���������%HUJ�YH�5REE��������V������NUL]�SODQODU×Q×Q�ROXüWXUXOPDV×�NRQXVXQGD��ELU�NUL]�
GXUXPXQGD�RUWD\D�o×NDQ�oRN�VD\×GD�GHùLüNHQ�ROPDV×�YH�WDULKVHO�ELU�NDUü×ODüW×UPD�\DSDUDN�RSWLPXP�
WHSNL�YHUHELOPH\L�VDùOD\DELOHFHN�ELU� UHIHUDQV�QRNWDV×Q×Q�EXOXQPDPDV×�QHGHQL\OH��NUL]�\|QHWLPLQH�
KHUKDQJL�ELU�SDUDGLJPDWLN�\DNODü×P×Q�ü�SKHOL�ROGXùXQX�EHOLUWPHNWHGLU��

.UL]�V�UHFLQL�HWNLQ�ELU�üHNLOGH�\|QHWPHQLQ�HQ�|QFHOLNOL�NRQXVXQXQ�L\L�ELU�LOHWLüLP�VWUDWHMLVLQH�VDKLS�ROPDN�
ROGXùXQX�YXUJXOD\DQ�g]J�U��������V������|QFHGHQ�oDO×ü×ODUDN�SODQODQP×ü�YH�NUL]�DQ×QGD�HOGH�HGLOHQ�
ELOJLOHU�LOH�ELUOLNWH�ROXüWXUXODQ�ELU�LOHWLüLP�VWUDWHMLVLQLQ��ELOJLQLQ�HQ�K×]O×�YH�GRùUX�üHNLOGH�KHGHI�JUXSODUD�
LOHWLOPHVLQGH� |QHPOL� URO� R\QDG×ù×QD� GLNNDW� oHNPHNWHGLU�� .XUXP� YH\D� NXUXOXüODU×Q�� KHGHI� JUXSODU×�
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LOH� JHUHNHQ� GL\DORùX� JHUoHNOHüWLUPHPHVL�� VDIVDWDODU×Q� YH� V|\OHQWLOHULQ� RUWD\D� o×NPDV×QD� QHGHQ�
RODELOPHNWH��NUL]�RUWDP×Q×Q�EHOLUVL]OLùLQGH�KHGHI�JUXSODU��\DüDG×NODU×�VWUHV�YH�HQGLüH�QHGHQL\OH�EX�W�U�
GH]HQIRUPDV\RQODUD�LQDQPD�HùLOLPL�J|VWHUHELOPHNWHGLU��*�GHQ��������V�����������.UL]�RUWDP×QGD�
VSHN�ODV\RQODU×Q� |QOHQHELOPHVL� LVH� ELOJL� YH� LOHWLüLP� RUWDPODU×Q×Q� \|QHWLOPHVL� DQODP×QD� JHOHQ� NUL]�
LOHWLüLPL� \|QHWLPLGLU�� .UL]� \|QHWLPL� V�UHFLQGH� HWNLQ� ELU� UROH� VDKLS� RODQ� NUL]� LOHWLüLPL�� NDPXR\XQXQ�
G�ü�QFHOHULQL�YH�WHSNLOHULQL�GLNNDWH�DOPD\×�YH�\|QHWHELOPH\L�LoHUPHNWHGLU��.UL]�PH\GDQD�JHOGLùLQGH�
SD\GDüODU��KHGHI�NLWOHOHU�JUXSODU�LOH�\�U�W�OHFHN�LOHWLüLP�SURWRNROOHUL��PHG\D�SODQODU×��PHVDM×Q�LoHULùL��
LOHWLüLPLQ�V×NO×ù×��PHG\D�DUDoODU×�� V�UHFL�\|QHWHFHN�NLüLOHULQ�EHOLUOHQPHVLQL�NDSVD\DQ�GHWD\ODU��NUL]�
RUWDP×�ROXüPDGDQ�|QFH�EHOLUOHQPHOLGLU��

.UL]� LOHWLüLPL� \|QHWLPLQGH� \HQL� LOHWLüLP� NDQDOODU×Q×Q� NXOODQ×OPDV×QD� RODQDN� WDQ×\DQ� \HQL� PHG\D�
WHNQRORMLOHUL�� JHUoHN� NLüLOHULQ� oHYULPLoL� RODUDN� EDüNDODU×\OD� ÀNLU�� J|U�ü�� GHQH\LP� YH� EDN×ü� Do×ODU×Q×�
SD\ODüPD� YH� ELOJL� ND\QDù×� RODELOPH� LPNDQ×� VDùODPDNWDG×U� �0DUNHQ�� ������ V������<HQL� ELU�PHG\D�
RUWDP×�RODUDN�VRV\DO�PHG\D��:ULJKW�YH�+LQVRQ��������WDUDI×QGDQ�KHGHI�NLWOH��NXUXP�YH�NXUXOXüODU�
DUDV×QGD��HWNLOHüLPOL�LOHWLüLP�YH�LoHULN�DO×üYHULüLQL�NROD\ODüW×UDQ�GLMLWDO�DUDoODU�YH�X\JXODPDODU�RODUDN�
WDQ×PODQPDNWDG×U�� g]HOOLNOH� NUL]� G|QHPOHULQGH� ELUH\OHU�� ÀOWUHOHQPHGLùL� YH� J�QFHO� ELOJL� VDùODG×ù×�
LoLQ�VRV\DO�PHG\D\×�GDKD�oRN� WHUFLK�HWPHNWHGLU� �3URFRSLR�YH�3URFRSLR���������6RV\DO�PHG\DQ×Q�
N�UHVHO�ER\XWWD�\D\J×QODüPDV×�YH�NROD\�HULüLOHELOLU�ROPDV×��\DOQ×]FD� LQWHUQHW� WDEDQO×�NUL]OHULQ�GHùLO��
JHOHQHNVHO�NUL]OHULQ�NRQWURO�DOW×QD�DO×QPDV×QGD�GD�NXUXOXüODUD�NDWN×�VDùOD\DELOHQ�J�oO��ELU� LOHWLüLP�
DUDF×QD�G|Q�üPHVLQL�VDùODP×üW×U��dHWLQ�YH�7RSUDN��������V�����'XùDQ��������V�������

.XUXPODU×Q� ROXüDQ� ELU� NUL]H� NDUü×� VRV\DO� PHG\DGDNL� \DNODü×P×� VWUDWHMLN� ELU� VRUXQVDOG×U�� 6RV\DO�
PHG\DQ×Q�ELUH\VHOOLùH�RODQDN�WDQ×\DQ�\DS×V×��RUWD\D�o×NDQ�ELU�NUL]LQ�GDKD�NXYYHWOL�ELU�HWNL�\DUDWPDV×QD�
YH� EXQD� EDùO×� RODUDN� NRQWURO� DOW×QD� DO×QPDV×� \D� GD� GXUGXUXOPDV×Q×Q� GDKD� J�o� ROPDV×QD� QHGHQ�
ROPDNWDG×U�� %X� GRùUXOWXGD� NUL]� \|QHWLPLQGH� HQ� |QHPOL� LONH�� VRV\DO�PHG\D� RUWDP×QGD� GD� K×]O×� YH�
HWNLOHüLP�LoHUHQ�ELU�LOHWLüLP�\|QHWLPLQLQ�VDùODQPDV×G×U��.D\×ü��������V������6RV\DO�PHG\D��NLüLOHUDUDV×�
YH� JUXS� HWNLOHüLPLQL� NROD\ODüW×UPD� \HWHQHùL� VD\HVLQGH� WRSOXOXN� OLGHUOHULQH�� \HWNLOLOHUH� YH� K�N�PHW�
KL]PHW�VDùOD\×F×ODU×QD�YDWDQGDüODU×�ELOJLOHQGLUPHOHUL�LoLQ�\HQL�YH�EHQ]HUVL]�I×UVDWODU�GD�VXQPDNWDG×U�
�*ROEHFN��*ULPHV�YH�5RJHUV���������0HWQLQ�\DQ×�V×UD�VDùODG×ù×�J|UVHO�YH�LüLWVHO�LoHULNOHULQ�]HQJLQOLùL�
QHGHQL\OH�VRV\DO�PHG\D��NDPX�NXUXPODU×�LOH�NDPXR\X�DUDV×QGD�|QHPOL�ELU�LOHWLüLP�LPNkQ×�VXQPDNWD�
�*�P�ü��������V������YH�NUL]�G|QHPOHULQGH�VRV\DO�PHG\D\D�RODQ�LOJL��HWNLOHüLPOL�ELU�LOHWLüLPH�LPNDQ�
YHUGLùL�LoLQ�IDUNO×O×N�J|VWHUHELOPHNWHGLU��&RRPEV�YH�+ROODGD\���������6RV\DO�PHG\D�NUL]�G|QHPLQGH�
GRùUX� LOHWLüLP� VWUDWHMLOHUL� ROXüWXUXODUDN� NXOODQ×OG×ù×QGD�� NUL]� LOHWLüLPL� \|QHWLPL� V�UHFLQGH� NXUXP�
YH� NXUXOXüODUD� ID\GD� VDùOD\DELOHFHN� |QHPOL� YHULOHU� VXQPDNWDG×U�� 'HPRJUDÀN� ELOJLOHU�� GDYUDQ×üVDO�
|]HOOLNOHU� YH� NXOODQ×P� VDDWOHUL� JLEL� KHGHI� NLWOH\H� DLW� ELOJLOHU�� LOHWLüLP� VWUDWHMLVLQH� X\JXQ� KHGHI� NLWOH�
JUXSODU×Q×Q�WHVSLW�HGLOPHVLQH��N�UHVHO�YH�\HUHO�G�]H\GH�YHULOHUH�XODü×OPDV×QD�YH�oLIW�\|QO�� LOHWLüLP�
NXUXOPDV×QD�LPNDQ�WDQ×PDNWDG×U��*�P�ü��������V������%DW�YH�<XUWVHYHQ��������V������������

-HQVHQ��������V�����NUL]�GXUXPXQGD�LQVDQODUD�VRV\DO�PHG\D�DUDF×O×ù×�LOH�J�YHQLOLU�ELOJLOHU�LOHWPHQLQ�
NXUXOXüODU� Do×V×QGDQ� |QHPOL� ROGXùXQX� EHOLUWPHNWHGLU�� %LOJL� LOHWLP� V�UHVLQLQ� oRN� K×]O×� üHNLOGH�
JHUoHNOHüWLùL�VRV\DO�PHG\D�RUWDP×QGD�NXUXPODU×Q�JHUoHNOHUL�üHIIDI�ELU�üHNLOGH�SD\ODüPDV×��HQ�GRùUX�
LOHWLüLP�VWUDWHMLOHULQGHQ�ELUL�ROPDNWDG×U��'RùUX�YH�J�QFHO�ELOJLOHULQ�K×]O×�ELU�üHNLOGH�SD\ODü×ODUDN�LOJLOL�
NLüLOHUH�XODüW×U×O×UNHQ�GLNNDW�HGLOPHVL�JHUHNHQ�HQ�|QHPOL�XQVXUODU�G�U�VWO�N�YH�VDPLPL\HWWLU��'XùDQ��
������V�����������+DON×Q�ELOJL�HGLQPHN�LoLQ�J�YHQLOLU�ROPD\DQ�ND\QDNODUD�\|QHOPHVLQL�|QOHPHN�LoLQ�
J|VWHULOHQ�G�U�VW��VDPLPL�YH�Do×N� LOHWLüLP��ELU�NUL]�V×UDV×QGD�YH�VRQUDV×QGD�X]XQ�YDGHOL� L]OHQLPOHUL�
HWNLOHPHNWHGLU��<DQO×ü�DQODü×OPD\D�P�VDLW�SD\ODü×PODUGDQ�X]DN�GXUXOPDV×�� IDUNO×�JUXSODU×Q�KDVVDV�
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ROGXNODU×� NRQXODUD� GLNNDW� HGLOPHVL�� |]HOOLNOH� KHGHI� NLWOHQLQ� KDVVDVL\HW� JHOLüWLUGLùL� NRQXODUOD� LOJLOL�
\DS×ODQ�SD\ODü×PODU×Q�GLNNDWOH�J|]GHQ�JHoLULOPHVL�YH�oDW×üPDGDQ�X]DN�ELU�WDY×U�VHUJLOHQPHVL��VRV\DO�
PHG\DGD�\�U�W�OHQ�NUL]�LOHWLüLP�\|QHWLPLQGH�|QHPOL�ELU�URO�R\QDPDNWDG×U��$VODQ��������V�������

6RV\DO� PHG\D�� |]HOOLNOH� NUL]� G|QHPOHULQGH� KDON×Q� VL\DVHWH� NDW×O×P� ELoLPLQL� GH� GHùLüWLUPHNWH� YH�
VL\DVDO� LOHWLüLP� SUDWLNOHULQGH� |QHPOL� G|Q�ü�POHU� \DüDQPDNWDG×U� �0HULo�� ������ V������ 7�UNL\H·GH�
NDPX�\|QHWLPLQGH�YH�KDONOD� LOLüNLOHU�X\JXODPDODU×QGD� LQWHUQHW�NXOODQ×P×�������VD\×O×�%LOJL�(GLQPH�
+DNN×� .DQXQX·QXQ� ����� \×O×QGD� \�U�UO�ùH� JLUPHVL\OH� E�\�N� ELU� JHOLüPH� J|VWHUPLüWLU�� .DQXQXQ�
X\JXODPDV×QD�\|QHOLN�\|QHWPHOLN��EDüYXUX\D�NRQX�RODELOHFHN�J|UHY�YH�KL]PHW�DODQODU×\OD�LOJLOL�ELOJL��
EHOJH�YH�G�]HQOHPHOHULQ��ELOJL�LOHWLüLP�WHNQRORMLOHUL�NXOODQ×ODUDN�NDPXR\X�LOH�SD\ODü×OPDV×�NRüXOXQX�
JHWLUPLüWLU��7�UNL\H·GH�NDPX�NXUXPODU×�DUDV×QGD�VRV\DO�PHG\D�NXOODQ×P×QD�EDüOD\DQ�LON�EDNDQO×N�LVH�
��0DUW������WDULKLQGHQ�LWLEDUHQ�7ZLWWHU�YH�)DFHERRN�KHVDE×�ROXüWXUDQ�'×üLüOHUL�%DNDQO×ù×�ROPXüWXU�
�<DùPXUOX��������V�������%LU�DUDüW×UPD\D�J|UH�������\×O×QGD�7�UNL\H�&XPKXUL\HWL�NDPX�NXUXPODU×Q×Q�
\�]GH���·LQLQ�ELU�VRV\DO�PHG\D�Dù×�RODUDN�7ZLWWHU�NXOODQG×ù×��%LOPH]��������V�����EHOLUWLOLUNHQ�������
\×O×QGD� W�P�NDPX�NXUXPODU×Q×Q�VRV\DO�PHG\D�KHVDE×QD�VDKLS�ROGXùX�J|U�OPHNWHGLU�� ����� WDULKOL��
���7HPPX]�GDUEH�JLULüLPL�VRQUDV×QGD�%DNDQODU×Q�.XUXOX��\HOHULQLQ�7ZLWWHU�NXODQ×P×Q×Q�LQFHOHQGLùL�
ELU� DUDüW×UPDGD� LVH� SD\ODü×PODU×Q� Dù×UO×N� RODUDN� NUL]� \|QHWLPL� �������� YH� LWLEDU� \|QHWLPL� ��������
�]HULQH�ROGXùX�VRQXFXQD�XODü×OP×üW×U��*D]DO×�'HPLUWDü�YH�'HPLUWDü��������V�������*|oRùOX��������
V����������WDUDI×QGDQ�7�UNL\H�&XPKXUL\HWL�%DNDQO×NODU×Q×Q�UHVPL�7ZLWWHU�KHVDSODU×��]HULQGHQ������
\×O×QGD�SD\ODüW×NODU×������DGHW�WZHHWLQ�DQDOL]�HGLOGLùL�DUDüW×UPDGD�LVH��EDNDQO×NODU×Q�ELU�VRV\DO�PHG\D�
Dù×�RODUDN�7ZLWWHU·×� ELULQFLO� NXOODQ×P�DPDF×Q×Q� ´NXUXPVDO�ELOJLOHQGLUPH�YH�SROLWLND�ELOGLULPLµ�ROGXùX�
EHOLUOHQPLüWLU�

1. Koronavirüs Pandemi Salgını
&29,'����YLU�V���dLQ·LQ�+XEHL�H\DOHWLQH�EDùO×�ELU�üHKLU�RODQ�:XKDQ·GD�WHVSLW�HGLOPLü�YH�\HQL�ELU�W�U�
NRURQDYLU�V�Q�QHGHQ�ROGXùX�VROXQXP�\ROX�KDVWDO×ù×�RODUDN�WDQ×PODQP×üW×U��=DPDQ�LoHULVLQGH�JHOLüHQ�
SQ|PRQL�VDOJ×Q×��NRQWURO�DOW×QD�DO×QDPD\DUDN�N×VD�V�UHGH�|QFH�dLQ·LQ�GLùHU�H\DOHWOHULQH�VRQUD�GD�
ELU�SDQGHPL\H�\RO�DoDFDN�üHNLOGH�EDüWD�$YUXSD��GHYDP×QGD�.X]H\�$PHULND�N×WDV×�ROPDN��]HUH�W�P�
G�Q\D\D�\D\×OP×üW×U� �:DQJ�YG�·GHQ�DNWDUDQ�$NWR]�YG�������� V�����.RURQDYLU�V�VDOJ×Q×QGD��'�Q\D�
6DùO×N�gUJ�W��WDUDI×QGDQ�|QFH�HSLGHPL��0DUW�D\×Q×Q�EDü×QGD�LVH�SDQGHPL�LODQ�HGLOPLüWLU��3DQGHPLOHU�
�HVNL�<XQDQFD·GDQ��њѦ�SDQ�W�P���ѝيѥѨѪ�GHPRV� LQVDQODU���ELU�N×WD\×�\D�GD�W�P�G�Q\DGD�\D\×ODQ�
VDOJ×Q�KDVWDO×NODUD� YHULOHQ�JHQHO�ELU� LVLPGLU��*HoPLü�SDQGHPLOHUH�QHGHQ�RODQ�YLU�VOHU� WLSLN�RODUDN�
KD\YDQ� JULS� YLU�VOHULQGHQ� ND\QDNODQPDNWDG×U� �'�Q\D�6DùO×N�gUJ�U�� >'6g@�� (ULüLP�� �������������
.RURQDYLU�VOHU��KD\YDQODUGD�YH\D�LQVDQODUGD�KDVWDO×ùD�QHGHQ�RODELOHFHN�E�\�N�ELU�YLU�V�DLOHVLGLU�YH�
LQVDQODUGD�2UWD�'RùX�6ROXQXP�6HQGURPX��0(56��YH�ûLGGHWOL�$NXW�6ROXQXP�6HQGURPX��6$56��
JLEL�Dù×U�VROXQXP�\ROX�HQIHNVL\RQODU×QD�QHGHQ�ROGXùX�ELOLQPHNWHGLU��(Q�VRQ�NHüIHGLOHQ�NRURQDYLU�V�
KDVWDO×ù×QD� LVH� &29,'���� QHGHQ� ROPDNWDG×U�� 9LU�V�� |QFH� \HQL� NRURQDYLU�V������ ������Q&R9���
DUG×QGDQ�'�Q\D�6DùO×N�gUJ�W��WDUDI×QGDQ�´&LGGL�$NXW�6ROXQXPVDO�6HQGURP�.RURQDYLU�V��µ��6$56�
&R9����YH�VHEHS�ROGXùX�KDVWDO×N�LVH�&29,'�����&RURQD9LUXV�'LVHDVH�������RODUDN�LVLPOHQGLULOPLüWLU��

7�UNL\H�&XPKXUL\HWL�6DùO×N�%DNDQO×ù×·Q×Q�'�Q\D�6DùO×N�gUJ�W�·Q�Q�|QHULOHUL�GRùUXOWXVXQGD�KD]×UODP×ü�
ROGXùX�´&29,'����������Q&R9�+DVWDO×ù×��5HKEHULµQH�J|UH�����$UDO×N������WDULKLQGH�'�Q\D�6DùO×N�
gUJ�W�·Q�Q�dLQ�hONH�2ÀVL� WDUDI×QGDQ��dLQ·LQ�:XKDQ�NHQWLQGH�QHGHQL� ELOLQPH\HQ�]DW�UUH� YDNDODU×�
ELOGLULOPLüWLU��7�&��6DùO×N�%DNDQO×ù×�����1LVDQ�������V�����úON�LPSRUWH�YDND�LVH����2FDN������WDULKLQGH�
7D\ODQG·GDQ�ELOGLULOPLüWLU��6RQUDNL�J�QOHUGH�IDUNO×��ONHOHUGHQ�GH�LPSRUWH�YDND�ELOGLULOPLü�YH�EX�VD\×�
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JLGHUHN� DUWP×üW×U�� ûXEDW� D\×Q×Q� VRQXQD� GRùUX� �ONHOHUGH� \HUOL� EXODü� RUWD\D� o×NPD\D� EDüODP×üW×U��
�����\×O×Q×Q�0DUW�D\×� LWLEDUL\OH�dLQ·GH�VDOJ×Q�K×]×�\DYDüODUNHQ��úUDQ��.RUH�&XPKXUL\HWL�YH�úWDO\D·GD�
&29,'����YDND�VD\×ODU×�YH�SDQGHPL\H�EDùO×�|O�POHU�K×]OD�DUW×ü�J|VWHUPH\H�EDüODP×üW×U�������\×O×Q×Q�
0DUW�D\×QGDQ�LWLEDUHQ����·GHQ�ID]OD��ONHGH�ROJX�ELOGLULOPLüWLU��7�&��6DùO×N�%DNDQO×ù×�����1LVDQ�������
V��������� (OGHNL� YHULOHU�� YLU�V�Q� ND\QDù×� RODUDN� +XDQDQ� 'HQL]� hU�QOHUL� 7RSWDQ� 6DW×ü� 3D]DU×QGD�
\DVDG×ü×�RODUDN�VDW×ODQ�YDKüL�KD\YDQODU×� LüDUHW�HWPHNWHGLU� �7�&��6DùO×N�%DNDQO×ù×�����1LVDQ�������
V������&29,'���·XQ����0DUW������WDULKLQGH��ONHPL]GH�GH�UHVPL�RODUDN�VDSWDQPDV×Q×Q�DUG×QGDQ�ROJX�
VD\×V×�K×]OD�DUWP×ü��$NWR]�YG��������V�����YLU�V�QHGHQL\OH�JHUoHNOHüHQ�LON�|O�P����0DUW������WDULKLQGH�
JHUoHNOHüPLüWLU��6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD����1LVDQ������WDULKLQGH�&29,'����YDNDODU×Q×Q�W�P�
7�UNL\H·GH�J|U�OG�ù�Q��Do×NODP×üW×U�

2. Türkiye Cumhuriyeti Cumhurbaşkanlığı ve Bakanlıklarının Koronavirüs Pandemi Salgını 
Sürecinde Aldıkları Kararlar ve Önlemler

.�UHVHO�ELU� NUL]�RODQ�.RURQDYLU�V�SDQGHPL�VDOJ×Q×� V�UHFLQLQ�7�UNL\H·GH� L]OH\LüL� YH����2FDN������
WDULKLQGH� 6DùO×N� %DNDQO×ù×� E�Q\HVLQGH� .RURQDYLU�V� %LOLP� .XUXOX� ROXüWXUXOPDV×QGDQ�� �� +D]LUDQ�
����� WDULKLQGH� \HQL� QRUPDOH� JHoLüLQ� EDüODPDV×QD� NDGDU� RODQ� V�UHoWH�� 7�UNL\H� &XPKXUL\HWL�
&XPKXUEDüNDQO×ù×� YH� %DNDQO×NODU×Q×Q� DOG×ù×� |QOHPOHU�� NDUDUODU�� N×V×WODPDODU� DüDù×GDNL� WDEORGD�
NURQRORMLN� RODUDN� VXQXOPXüWXU� �$QDGROX� $MDQV×�� %LDQHW�� &11� 7�UN�� &XPKXUL\HW�� 'RùUXOXN� 3D\×��
0LOOL\HW��179��6DEDK��6|]F���6SXWQLN�YH�:LNLSHGLD·GDQ�GHUOHPLüWLU��(ULüLP��������������

7DEOR����7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×�YH�%DNDQO×NODU×Q×Q�.RUQDYLU�V�3DQGHPL�6DOJ×Q×�.UL]LQGH�$OG×ù×�gQHPOL 
.DUDUODU×Q�.URQRORMLN�6×UDODPDV×

7DULK *HOLüPH

���2FDN����� &29,'����LOH�P�FDGHOH�DPDF×\OD�7�UNL\H�&XPKXUL\HWL�6DùO×N�%DNDQO×ù×�DOW×QGD�
.RURQDYLU�V�%LOLP�.XUXOX�ROXüWXUXOGX�

���2FDN����� '×üLüOHUL�%DNDQO×ù×QFD�VH\DKDW�|QHULVL�\D\×PODQG×�
���2FDN����� dLQ·LQ�:XKDQ�üHKULQGHNL����7�UNL\H�&XPKXUL\HWL�YDWDQGDü×��ONH\H�JHUL�JHWLULOGL�
��ûXEDW����� dLQ¿GHQ�JHOHQ�XoXüODU×Q�GXUGXUGXùXQX�Do×NODQG×�
��ûXEDW����� dLQ·GHQ�KHU�W�UO��KD\YDQ�YH�KD\YDQVDO��U�Q�LWKDODW×�JHoLFL�V�UH�LOH�GXUGXUXOGX�
���ûXEDW����� úUDQ·GDQ�7�UNL\H·\H�KDYD��NDUD�YH�GHPLU�\ROX�VHIHUOHUL�GXUGXUXOGX�
���ûXEDW����� úWDO\D��*�QH\�.RUH�YH�,UDN�LOH�XoXüODU�GXUGXUXOGX�
��0DUW����� 8PUH�G|Q�üOHULQGH����*�Q�X\JXODPDV×Q×Q�|QHPL�KDNN×QGD�ELOJLOHQGLUPH�\DS×OG×�

���0DUW�����
7�UNL\H·GH�LON�YDND�Do×NODQG×��6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD��.�OW�U�YH�7XUL]P�
%DNDQ×�0HKPHW�1XUL�(UVR\��7LFDUHW�%DNDQ×�5XKVDU�3HNFDQ�\DSW×NODU×�RUWDN�ELU�EDV×Q�
Do×NODPDV×\OD�\HQL�|QOHPOHUL�GX\XUGX�

���0DUW�����
&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ�EDüNDQO×ù×QGD�JHUoHNOHüWLULOHQ�WRSODQW×�
VRQXFXQGD��HùLWLPH�DUD�YHULOGLùL�YH�VSRU�NDUü×ODüPDODU×Q×Q�VH\LUFLVL]�JHUoHNOHüWLULOHFHùL�
GX\XUXOGX�

���0DUW����� $/2����QXPDUDO×�´.RURQDYLU�V�'DQ×üPD�+DWW×µ�ROXüWXUXOGX�

���0DUW����� �������YDWDQGDü�hPUH·GHQ�G|Q�ü�\DSW×�������NLüL�$QNDUD·GD�������NLüL�LVH�.RQ\D·GD�
EXOXQDQ�GHYOHW�\XUWODU×QGD�NDUDQWLQD\D�DO×QG×�

���0DUW�����
8oXüODU×Q�GXUGXUXOGXùX��ONH�VD\×V×����ROGX��&DPL�YH�PHVFLWOHUGH�FHPDDW�LOH�QDPD]D�
DUD�YHULOPHVL�NDUDU×�DO×QG×��úoLüOHUL�%DNDQO×ù×·Q×Q�\D\×QODG×ù×�JHQHOJH�LOH�WL\DWUR��VLQHPD��
ORNDQWD��NDKYHKDQH��LQWHUQHW�NDIH��NDSDO×�oRFXN�R\XQ�DODQODU×Q×Q�IDDOL\HWOHUL�GXUGXUXOGX��
7RSOXOXNODU×Q�ELUDUD\D�JHOGLùL�W�P�WRSODQW×ODU�HUWHOHQGL�
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���0DUW�����
&RYLG���·XQ�QHGHQ�ROGXùX�LON�|O�P�JHUoHNOHüWL��9DND�VD\×V×����ROGX��7�UN�7DELSOHU�
%LUOLùL�YH�VDùO×N�oDO×üDQODU×Q×Q�EDùO×�ROGXùX�GHUQHNOHU��&RYLG����VDOJ×Q×�LOH�LOJLOL�GXUXPX�
GHùHUOHQGLUPHN�LoLQ�\DSW×NODU×�WRSODQW×�VRQXFXQGD�üHIIDÁ×N�oDùU×V×QGD�EXOXQGX�

���0DUW����� ����PLO\DU�·OLN�HNRQRPLN�WHGELU�SDNHWL�Do×NODQG×�

���0DUW����� ���\Dü�YH��VW��YH�NURQLN�UDKDWV×]O×ù×�EXODQDQ�YDWDQGDüODUD����0DUW�LWLEDUL\OH�VRNDùD�
o×NPD�\DVDù×�JHWLULOGL�

���0DUW����� dLQ·GHQ�7�UNL\H·QLQ�LVWHGLùL��������WDUDPD�NLWL�JHOGL�

���0DUW����� ���1LVDQ·D�NDGDU�HùLWLPH�DUD�YHULOGLùL�GX\XUXOGX��7�UNL\H·GHNL�YDND�VD\×ODU×�LOH�LOJLOL�
LVWDWLVWLNVHO�YHULOHULQ�GLMLWDO�RUWDPGD�\D\×PODQDFDù×�ELOGLULOGL�

���0DUW����� &XPKXUEDüNDQ×�%DüNDQ×�(UGRùDQ��´%L]�%L]H�<HWHUL]�7�UNL\HPµ�LVLPOL�EDù×ü�
NDPSDQ\DV×Q×Q�EDüODW×OG×ù×Q×�GX\XUGX�

��1LVDQ����� úON�GHID�üHKLUOHU�ED]×QGD�YDND�VD\×ODU×�Do×NODQG×��

��1LVDQ�����
���E�\�NüHKLU�YH�=RQJXOGDN·D�JLULüOHU�YH�o×N×üODU�NDSDW×OG×�����\Dü�YH�DOW×�RODQ�
YDWDQGDüODUD�VRNDùD�o×NPD�\DVDù×�YH�W�P�YDWDQGDüODUD�PDVNH�WDNPD�]RUXQOXOXùX�
JHWLULOGL�

��1LVDQ����� ������\Dü�DUDO×ù×QGDNL�YDWDQGDüODUD�KDIWDO×N���DGHW�ROPDN��FUHWVL]�PDVNH�WHPLQL�
\DS×ODFDù×�Do×NODQG×��

��1LVDQ����� ´3DQGHPL�ú]RODV\RQ�7DNLS�3URMHVLµ�VXQXOGX�

���1LVDQ�����
���1LVDQ�&XPD�J�Q��������LOH����1LVDQ�3D]DU�J�Q��������VDDWOHUL�DUDV×QGD�%�\�NüHKLU�
NRQXPXQGD�EXOXQDQ����üHKLU�YH�=RQJXOGDN·WD�VRNDùD�o×NPD�\DVDù×�LODQ�HGLOGL��<DVDùD�
X\PDPDQ×Q�FH]DV×���ELQ�����7/�RODUDN�EHOLUOHQGL�

���1LVDQ����� úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX�J|UHYLQGHQ�LVWLIDV×Q×�GX\XUGX��6�OH\PDQ�6R\OX·QXQ�LVWLID�
WDOHEL�&XPKXUEDüNDQ×�(UGRùDQ�WDUDI×QGDQ�NDEXO�HGLOPHGL�

���1LVDQ�����
���1LVDQ�LOH����1LVDQ�WDULKOHULQL�NDSVD\DQ�G|UW�J�QO�N�VRNDùD�o×NPD�\DVDù×�V×UDV×QGD�
]RUXQOX�LKWL\DoODU×Q�JLGHULOHELOPHVL�LoLQ�LNDPHW�HGLOHQ�\HUOHUH�HQ�\DN×Q�PDUNHWH�JLWPHQLQ�
VHUEHVW�RODFDù×�GX\XUXOGX�����\Dü��]HUL�YH����\Dü�DOW×�YDWDQGDüODU�EX�X\JXODPD\D�GDKLO�
HGLOPHGL�

���1LVDQ����� úON�GHID�J�QO�N�L\LOHüPH�VD\×V×��J�QO�N�YDND�VD\×V×Q×Q��]HULQH�o×NW×�
���1LVDQ����� ���J�Q�Q�HQ�G�ü�N�J�QO�N�\HQL�YDND�VD\×V×�Do×NODQG×�

���1LVDQ����� &XPKXUEDüNDQ×�(UGRùDQ����0D\×V�&XPD�J�Q��LOH�KDIWD�VRQX�J�QOHULQL�NDSVD\DFDN�
üHNLOGH��o�J�QO�N�VRNDùD�o×NPD�\DVDù×�X\JXODQDFDù×Q×�GX\XUGX�

���1LVDQ����� 7�UN�+DYD�<ROODU×·Q×Q�WDUDI×QGDQ�\DS×ODQ�Do×NODPDGD�����0D\×V�WDULKLQH�NDGDU�W�P�
XoXüODU×Q�GXUGXUXOGXùX�EHOLUWLOGL�

���1LVDQ�����
7RSODP�L\LOHüPH�VD\×V×Q×Q��WRSODP�YDND�VD\×V×Q×Q��oWH�ELUL�RUDQ×QD�XODüW×ù×�ELOGLULOGL����
ELQ�����VDùO×N�oDO×üDQ×Q�NRURQDYLU�VH�\DNDODQG×ù×�Do×NODQG×��0LOOv�(ùLWLP�%DNDQ×�=L\D�
6HOoXN��HùLWLPH�YHULOHQ�DUDQ×Q����0D\×V�WDULKLQH�NDGDU�X]DW×OG×ù×Q×�GX\XUGX�

��0D\×V�����

&XPKXUEDüNDQ×�(UGRùDQ�NDELQH�WRSODQW×V×Q×Q�DUG×QGDQ�\DS×ODQ�EDV×Q�Do×NODPDV×QGD��
%L]�%L]H�<HWHUL]�7�UNL\HP�NDPSDQ\DV×�LOH���PLO\DU�����PLO\RQ�7�UN�OLUDV×�EDù×üD�
XODü×OG×ù×Q×�YH�\HQL�QRUPDOH�G|Q�ü�Q�NDGHPHOL�RODUDN�EDüOD\DFDù×Q×�Do×NODG×��/LVH�*LULü�
6×QDY×¿Q×Q��/*6�����+D]LUDQ�WDULKLQGH��<�NVHN|ùUHWLP�.XUXPODU×�6×QDY×·Q×Q��<.6��LVH�
���YH����+D]LUDQ�WDULKOHULQGH�JHUoHNOHüWLULOHFHùL�ELOGLULOGL�

���0D\×V�����
&XPKXUEDüNDQ×�(UGRùDQ��������0D\×V�WDULKOHUL�DUDV×QGD�VRNDùD�o×NPD�N×V×WODPDV×Q×Q�
X\JXODQDFDù×Q×�Do×NODG×��<g.���QLYHUVLWHOHUGH�JHUoHNOHüWLULOHFHN�W�P�V×QDYODU×Q�GLMLWDO�
RUWDPGD�JHUoHNOHüWLULOHFHùLQL�Do×NODG×�

���0D\×V����� &XPKXUEDüNDQO×ù×�WDUDI×QGDQ�´1RUPDOOHüPH�3ODQ×µ�WDNYLPL�\D\×QODQG×�
���0D\×V����� ú\LOHüHQ�NLüL�VD\×V×�����ELQL�JHoWL�
���0D\×V����� ����������(ùLWLP�YH�gùUHWLP�\×O×Q×Q�VRQD�HUGLùL�Do×NODQG×�

���0D\×V����� úoLüOHUL�%DNDQO×ù×�WDUDI×QGDQ�������0D\×V�WDULKOHUL�DUDV×QGD�X\JXODQDQ�VRNDùD�o×NPD�
N×V×WODPDV×�NXUDOODU×Q×�LKODO�HGHQ����ELQ�����NLüL�KDNN×QGD�LüOHP�\DS×OG×ù×Q×�ELOGLUGL�

���0D\×V����� %LU�NLüLQLQ�YLU�V��EXODüW×UDELOHFHùL�NLüL�VD\×V×Q×�WHPVLO�HGHQ�5��GHùHULQLQ�����·\H�NDGDU�
G�üW�ù��Do×NODQG×�
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���0D\×V����� 7�&��6DùO×N�%DNDQO×ù×�WDUDI×QGDQ�VH\DKDW�HGHFHNOHU�LoLQ�+(6�NRGX�VDùOD\DQ�+D\DW�(YH�
6×ùDU��+(6��0RELO�8\JXODPDV×�NXOODQ×PD�VXQXOGX�

���0D\×V�����
8ODüW×UPD�YH�$OW\DS×�%DNDQ×�$GLO�.DUDLVPDLORùOX��NRURQDYLU�V�VHEHEL\OH�JHoLFL�RODUDN�
GXUGXUXODQ�\�NVHN�K×]O×�WUHQ�VHIHUOHULQLQ����0D\×V�3HUüHPEH�J�Q��WHNUDU�EDüOD\DFDù×Q×�
GX\XUGX�

���0D\×V�����

6RNDùD�o×NPD�N×V×WODPDV×Q×Q����\DüD�LQGLULOGLùL�YH�üHKLUOHUDUDV×�VH\DKDW�N×V×WODPDV×Q×Q�
��+D]LUDQ�WDULKLQGH�VRQODQG×U×ODFDù×�ELOGLULOGL����+D]LUDQ�WDULKL�LWLEDUL\OH�LGDUL�L]LQGH�
EXOXQDQ�YH\D�HVQHN�oDO×üPD�VLVWHPLQGHNL�NDPX�SHUVRQHOLQLQ�QRUPDO�PHVDL\H�
EDüOD\DFDù×��NURQLN�KDVWDO×ù×�EXOXQDQ�NDPX�SHUVRQHOOHULQLQ�GXUXPXQXQ�oDO×üW×NODU×�
NXUXPODU�WDUDI×QGDQ�GHùHUOHQGLULOHFHùL�Do×NODQG×��$\Q×�WDULKWHQ�LWLEDUHQ�UHVWRUDQ��NDIH��
SDVWDQH��N×UDDWKDQH��oD\�EDKoHOHUL��\�]PH�KDYX]X��NDSO×FD�W�U��LüOHWPHOHULQ��EHOLUOHQHQ�
NXUDOODU�GkKLOLQGH�VDDW������·\H�NDGDU�KL]PHW�YHUPH\H�EDüOD\DFDù×��SODMODU��PLOOL�SDUNODU��
EDKoHOHU��NUHüOHU�YH�J�QG�]�EDN×P�HYOHULQLQ�GH�KL]PHW�YHUHFHùL�Do×NODQG×�

��+D]LUDQ����� <HQL�QRUPDOH�JHoLü�EDüODG×�

<HQL�QRUPDOH�JHoLü�V�UHFLQLQ�EDüODQJ×o�WDULKL�RODQ���+D]LUDQ������LWLEDUL\OH�7�UNL\H·GH�NRURQDYLU�V�
LOH�HQIHNWH�ROPXü�������NLüLQLQ�KD\DW×Q×�ND\EHWWLùL��WRSODP�YDND�VD\×V×Q×Q��������·D�XODüW×ù×����������
KDVWDQ×Q� L\LOHüWLùL� YH� WDEXUFX�ROGXùX�� VRQ�RODUDN���+D]LUDQ·D� NDGDU� WRSODP����������� NLüL\H� WHVW�
\DS×OG×ù×� Do×NODQP×üW×U�� '�Q\D� 6DùO×N� gUJ�W�Q�Q� �� +D]LUDQ� ����� WDULKOL� UDNDPODU×QD� J|UH� W�P�
G�Q\DGD�NRURQDYLU�VWHQ�|OHQ�VD\×V×����������YLU�V�Q�J|U�OG�ù���ONH�YH�E|OJH�VD\×V×������RQD\ODQP×ü�
YDND�VD\×V×�LVH����������·W�U��'6g��(ULüLP���������������.RURQDYLU�V�SDQGHPL�VDOJ×Q×�W�P�G�Q\D�
�ONHOHULQGH�YH�7�UNL\H·GH�HNRQRPLN��VL\DVL��WRSOXPVDO��DVNHUL�YH�N�OW�UHO�DODQODUGD�|QHPOL�NDUDUODU×Q�
DO×QPDV×QD�\RO�DoP×üW×U��&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ·×Q�\DSW×ù×�Do×NODPDGD�NRURQRYLU�V�
SDQGHPL�VDOJ×Q×Q�HNRQRPLN�VRQXoODU×�LWLEDUL\OH�,,��'�Q\D�6DYDü×·QGDQ�VRQUD�\DüDQDQ�HQ�E�\�N kriz 
ROGXùXQX�EHOLUWPLüWLU��

3. Covid-19 ve Sosyal Medyada Kriz Yönetimi Konusunda Gerçekleştirilmiş Akademik Çalışmalar
&RYLG����VDOJ×Q×Q�\RO�DoW×ù×�N�UHVHO�NUL]�YH�DO×QDQ�WHGELUOHU�QHGHQL\OH�\�]�\�]H�LOHWLüLPLQ�N×V×WODQPDV×��
GHYOHW� NXUXPODU×� WDUDI×QGDQ� VRV\DO�PHG\DQ×Q� GDKD� \RùXQ� NXOODQ×OPDV×QD� YH� NUL]� V�UHFLQLQ� GLMLWDO�
RUWDPGD�\|QHWLOPHVLQH�QHGHQ�ROPXüWXU��%X�GRùUXOWXGD�XOXVDO� YH�XOXVODUDUDV×� OLWHUDW�UGH�\HU�DODQ�
DNDGHPLN�oDO×üPDODU×Q�GD�GHYOHW�NXUXPODU×Q×Q�YH�OLGHUOHULQ�VRV\DO�PHG\D\×�NXOODQPD�üHNLOOHULQH��GLMLWDO�
NUL]�\|QHWLP�V�UHoOHULQH�YH��ONH�YDWDQGDüODU×�LOH�HWNLOHüLPLQ�\RùXQOXùXQD�RGDNODQG×ù×�J|U�OPHNWHGLU��

dLQ·GH�JHUoHNOHüWLULOHQ�DNDGHPLN�ELU�oDO×üPDGD��GHYOHW�NXUXPODU×Q×Q�&RYLG����NUL]LQGH�VRV\DO�PHG\D\×�
NXOODQ×ü�ELoLPOHUL�YH�YDWDQGDüODU�LOH�HWNLOHüLPL�LQFHOHQPLü�YH�GHYOHW�NXUXPODU×Q×Q�PHVDMODU×QGD�IDUNO×�
PHG\DODU×� NXOODQPDODU×Q×Q� �J|UVHO�� YLGHR�� JLI� YE��� HWNLOHüLPL� ROXPVX]� \|QGH� HWNLOHGLùL� VRQXFXQD�
XODü×OP×üW×U��%XQD�EDùO×�RODUDN�KDON�VDùO×ù×�LOH�LOJLOL�GXUXPODUGD�YDWDQGDüODU×Q�VRV\DO�PHG\D�PHVDM×Q×Q�
J|UVHO�\D�GD�YLGHR� LoHUPHVLQGHQ�GDKD�oRN�PHWLQ� LoHULùL� LOH� LOJLOHQGLùL� YXUJXODQP×üW×U� �&KHQ��0LQ��
=KDQJ��:DQJ��0D�YH�(YDQV��������V�����(QGRQH]\D�K�N�PHWLQLQ�SDQGHPL�G|QHPLQGHNL�VRV\DO�PHG\D�
NXOODQ×P×Q×Q�LQFHOHQGLùL�ELU�oDO×üPDGD��7ZLWWHU·×Q�\HWNLOLOHU�WDUDI×QGDQ�ELU�LOHWLüLP�YH�NRRUGLQDV\RQ�DUDF×�
RODUDN�KDON×�ELOLQoOHQGLUPHN�YH�YLU�VH�NDUü×�ELUOLN�ROPD\D�GDYHW�HWPHN�DPDF×\OD�NXOODQ×OG×ù×�YH�VRV\DO�
PHG\DGD�RUWDN�ELU�GLO�ROXüWXUGXùX�VRQXFXQD�XODü×OP×üW×U��6DODKXGLQ��1XUPDQGL��6XOLVW\DQLQJVLK��/XWÀ�
YH�6LKLGL��������V������������

6XXGL�$UDELVWDQ·GD�\�U�W�OHQ�ELU�oDO×üPDQ×Q�VRQXoODU×QD�J|UH� LVH�KDON×Q�VRV\DO�PHG\D��]HULQGHQ�
HQ� \�NVHN� HWNLOHüLP� JHUoHNOHüWLUGLùL� G|QHPLQ�� VDOJ×Q×Q� EDüODQJ×o� G|QHPL� ROGXùX� EHOLUOHQPLüWLU��
6XXGL� $UDELVWDQ� 6DùO×N� %DNDQO×ù×� WDUDI×QGDQ� SD\ODü×ODQ� LoHULNOHULQ�� EHOLUVL]OLNOHULQ� D]DOW×OPDV×� YH�
J�YHQ�RUWDP×Q×Q�ROXüPDV×�Do×V×QGDQ�E�\�N� IDUN� \DUDWW×ù×�J|U�OP�üW�U�� úOHWLOHQ�PHVDMODUD�EDùODQW×�
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YH�PXOWLPHG\D�GRV\DODU×Q×Q�HNOHQPHVLQLQ�HWNLOHüLP�RUDQODU×Q×�G�ü�UG�ù��YH�HQ�\�NVHN�HWNLOHüLPLQ�
KDVKWDJ� NXOODQ×P×� DUDF×O×ù×\OD� JHUoHNOHüWLùL� VDSWDQP×üW×U� �$OKDVVDQ� YH� $O'RVVDU\�� ������ V�����
+ROODQGD�K�N�PHWLQLQ�VDOJ×Q�YH�\DVDNODU�V�UHVLQFH�VRV\DO�PHG\D�NXOODQ×P×Q×Q�LQFHOHQGLùL�oDO×üPDGD��
K�N�PHWLQ� |QOHP� YH� GX\XUXODUOD� LOJLOL� G�]HQOHGLùL� EDV×Q� WRSODQW×ODU×Q×Q� NDPXR\XQXQ� GX\DUO×O×ù×Q×�
HWNLOHGLùL�YH�N×VD�V�UH�]DUI×QGD�DW×ODQ�WZHHWOHU��]HULQGH�HWNLOL�RODELOGLùL�VRQXFXQD�XODü×OP×üW×U��:DQJ��
6FKUDDJHQ��6DQJ�YH�'DVWDQL��������V������

7�UNL\H·GH� JHUoHNOHüWLULOHQ� ELU� GLùHU� DUDüW×UPDGD� LVH� 6DùO×N� %DNDQ×� )DKUHWWLQ� .RFD·Q×Q�� &RYLG����
VDOJ×Q×�G|QHPLQGH�7ZLWWHU�SD\ODü×PODU×�YH�WDNLSoLOHUL�LOH�NXUGXùX�LOHWLüLP��]HULQGHQ�GLMLWDO�RUWDPGDNL�
OLGHUOLùL�LQFHOHQPLüWLU��)DKUHWWLQ�.RFD·Q×Q�KDON×�ELOJLOHQGLUPHN�YH�VDOJ×Q�LOH�P�FDGHOHGH�E�W�QF�O�ELU�
\DNODü×P�ROXüPDV×Q×�VDùODPDN�DPDoODU×\OD�7ZLWWHU·×�HWNLQ�ELU�üHNLOGH�NXOODQG×ù×�VRQXFXQD�XODü×OP×üW×U��
%X�VRQXFD�EDùO×�RODUDN�V�UHo�ER\XQFD�)DKUHWWLQ�.RFD·Q×Q�WDNLSoLOHULQLQ�YH�WDNLSoLOHUL�LOH�HWNLOHüLPLQLQ�
G�]HQOL�RODUDN�DUW×ü�J|VWHUGLùL�EHOLUOHQPLüWLU��$\GRùDQ�YH�*�QGRùGX��������V�������������

0HQJ��YH�DUNDGDüODU×Q×Q� ������� V�����JHUoHNOHüWLUGLùL� oDO×üPDGD��7�UNL\H¿GH�SDQGHPL� V�UHFLQGH�
7ZLWWHU�EDüWD�ROPDN��]HUH�VRV\DO�PHG\D��]HULQGHQ�6DùO×N�%DNDQO×ù×·Q×Q�SD\ODüW×ù×�LoHULNOHU�DQDOL]�
HGLOPLü� YH� EX� LoHULNOHULQ� GHùHU� WHPHOOL� LOHWLüLP� |]HOOLNOHULQL� QH� |Oo�GH� NDSVDG×ù×� LQFHOHQPLüWLU��
dDO×üPDQ×Q� VRQXoODU×QD� J|UH�� K�N�PHW� DG×QD� Do×NODPD� \DSPDN� LoLQ� 6DùO×N� %DNDQ×� )DKUHWWLQ�
.RFD·Q×Q�J|UHYOHQGLULOPHVLQLQ�GRùUX�ELU�VHoLP�ROGXùX�EHOLUWLOPLüWLU��6DùO×N�%DNDQ×·Q×Q�G�]HQOL�RODUDN�
\DSW×ù×�J�QO�N�ELOJLOHQGLUPHOHU��EDV×Q�WRSODQW×ODU×��YDND�YH�|O�P�RUDQODU×�LOH�LOJLOL�\DSW×ù×�Do×NODPDODU��
NUL]� LOHWLüLPL� V�UHFLQL� \|QHWHQ� ELU� OLGHU� RODUDN� H\OHP� SODQODU×QD� X\JXQ� KDUHNHW� HWWLùLQL� RUWD\D�
o×NDUP×üW×U��0HQJ���0HQJ��YH�*�QD\��������V���������'×üLüOHUL�%DNDQO×ù×·Q×Q�SDQGHPL�G|QHPLQGH�
VRV\DO�PHG\D�NXOODQ×P×Q×�7ZLWWHU�KHVDE×��]HULQGHQ�GHùHUOHQGLUHQ�ELU�GLùHU�DUDüW×UPDGD�LVH�VL\DVL�
LoHULNOL� SD\ODü×PODU×Q� \DQ×� V×UD�&RYLG���� LOH� LOJLOL� SD\ODü×PODU×Q� GD� \HU� DOG×ù×� EHOLUOHQPLüWLU�� 7ZHHW 
LoHULNOHULQGH� ELOJL� YH� KDEHU� SD\ODü×P×� WHPHO� DPDo� ROPDNOD� EHUDEHU�� NDPX�GLSORPDVLVL� YH� WDQ×W×P�
DPDF×\OD�XOXVODUDUDV×�NDPXR\XQD�PHVDMODU�YHULOGLùL�J|U�OP�üW�U��0D]×F×��������V��������3DQGHPL 
V�UHFL�LOH�LOJLOL�\D]×OP×ü�WZHHWOHULQ�VD\×V×Q×Q��VDOJ×Q×Q�EDüODG×ù×�WDULKWHQ�LNL�D\�VRQUD�DUW×ü�J|VWHUGLùL�YH�
�ONH�LoLQGH�DO×QDQ�|QOHPOHU�LOH�ELUOLNWH�7�UNL\H·QLQ�GLùHU��ONHOHUH�YHUGLùL�GHVWHNOHULQ�GH�SD\ODü×OG×ù×��
DUDüW×UPDQ×Q�VRQXFXQGD�HOGH�HGLOHQ�YHULOHU�DUDV×QGDG×U��0D]×F×��������V�������

5XIDL�YH�%XQFH�WDUDI×QGDQ�JHUoHNOHüWLULOHQ�oDO×üPDGD�7ZLWWHU·×Q��G�Q\D�OLGHUOHULQLQ�KDON�VDùO×ù×�LOH�LOJLOL�
ELOJLOHUL�YDWDQGDüODU×�LOH�SD\ODüPDODU×�Do×V×QGDQ�K×]O×�ELU�DUDo�ROGXùX�EHOLUWLOPLü�YH�EXQD�EDùO×�RODUDN�
G�Q\D�OLGHUOHUL�WDUDI×QGDQ�NXOODQ×ODQ�GLO�YH�LOHWLüLPLQ��KDON×Q�J|U�ü�YH�GDYUDQ×üODU×Q×�HWNLOH\HELOHFHN�
ROPDV×�QHGHQL� LOH�7ZLWWHU� NXOODQ×P×QD�GLNNDW�HGLOPHVL�JHUHNWLùLQH�YXUJX�\DS×OP×üW×U� �������V�������
7�UNL\H�YH�$PHULND�%LUOHüLN�'HYOHWOHUL·QLQ�6DùO×N�%DNDQO×NODU×Q×Q�&RYLG����NUL]�G|QHPLQGH�VRV\DO�
PHG\D�NXOODQ×PODU×Q×Q�LQFHOHQGLùL�oDO×üPDQ×Q�VRQXoODU×QD�J|UH�LVH�LNL�EDNDQO×ù×Q�GD�HWNLQ�NXOODQ×P�
DPDoODU×Q×Q� EHQ]HUOLN� J|VWHUGLùL� YH� WHPHO� DPDoODU×Q×Q� ELOJL� VDùODPDN� LOH� X\DU×� \DSPDN� ROGXùX�
VDSWDQP×üW×U��$\Q×�]DPDQGD�7�UNL\H�6DùO×N�%DNDQO×ù×·Q×Q�LON�YDNDGDQ�LWLEDUHQ�7ZLWWHU�KHVDE×Q×�GDKD�
HWNLQ� üHNLOGH� NXOODQG×ù×��$%'·QLQ� LVH� NUL]� LOHWLüLPL� \|QHWLPLQGH� JHo� NDOG×ù×� VRQXFXQD� XODü×OP×üW×U�
�$WHü� YH�%DUDQ�� ������ V������ )DKUHWWLQ�.RFD·Q×Q� UHVPL� Do×NODPDODU×�7ZLWWHU� KHVDE×QGDQ� LYHGLOLNOH�
GX\XUPDV×Q×Q��WHKGLGLQ�E�\�PHVL�LOH�RODV×�FDQ�ND\×SODU×Q×Q�|QOHQHELOPHVL��KDVWDO×ù×�EHOOL�ELU�E|OJHGH�
NRQWURO�DOW×QGD�DODELOPHN�YH�J�YHQ�VDùODPDN�Do×V×QGDQ�|QHPOL�ELU�DG×P�ROGXùX�\DS×ODQ�DQDOL]OHUOH�
RUWD\D� NR\XOPXüWXU�� +DON×� YH� PHG\D\×� ELULQFL� Dù×]GDQ� ELOJLOHQGLUHUHN� HQ� GRùUX� ELOJLOHULQ� UHVPL�
NDQDOODUGDQ�HOGH�HGLOHFHùL�PHVDM×Q×�YHUGLùL��DN×OGD�NDO×F×�YH�GX\JXVDO�ELU�GLO�NXOODQDUDN�ROXüWXUGXùX�
LoHULNOHU� QHGHQL\OH� HWNLQ� LOHWLüLP� JHUoHNOHüWLUGLùL�� DUDüW×UPDQ×Q� VRQXoODU×� DUDV×QGDG×U� �.DOo×N� YH�
%D\UDNWDU��������V�������
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6DùO×N� %DNDQ×� )DKUHWWLQ� .RFD·Q×Q� UHVPL� 7ZLWWHU� KHVDE×Q×Q� LQFHOHQGLùL� ELU� GLùHU� DUDüW×UPDGD� LVH�
SDQGHPL� G|QHPLQGH� oRN� VD\×GD� NLüL� WDUDI×QGDQ� WDNLEH� DO×QG×ù×� YH� WDNLSoL� VD\×V×Q×Q� ��� NDW� DUWW×ù×�
VRQXFXQD� XODü×OP×üW×U��$\U×FD� .RFD·Q×Q� HQ� oRN� NXOODQG×ù×� NHOLPHOHULQ� � ´VDùO×Nµ�� ´.RURQDYLU�Vµ� YH�
´WHGELUµ�ROGXùX��HQ�D]�NXOODQG×ù×�NHOLPHOHULQ�LVH�´PDVNHµ��´SDQGHPLµ��´EXODü×F×µ�YH�´VRV\DO�PHVDIHµ�
NHOLPHOHUL� ROGXùX�EHOLUOHQPLüWLU��%XQODUD�HN�RODUDN�oDO×üPD�VRQXFXQGD��KDON×Q� LOJLVLQL� oHNHELOHFHN�
LIDGH��GLO�XQVXUODU×�YH�J|UVHOOHU�NXOODQDUDN�SD\ODüW×ù×�PHVDMODU×Q�GDKD�oRN�LOJL�J|UG�ù��WHVSLW�HGLOPLüWLU�
�%LOJLo�YH�$N\�]��������V����������

4. Araştırmanın Amacı ve Yöntemi
%X�oDO×üPD��NRURQDYLU�V�SDQGHPL�VDOJ×Q×Q�EDüODQJ×o�HYUHVLQGH�7�UNL\H·GH�LON�YDNDQ×Q�J|U�OG�ù����
0DUW������LOH�́ \HQL�QRUPDOµ�RODUDN�DGODQG×U×ODQ��N×V×WODPDODU×Q�EHOLUOL�NXUDOODU�oHUoHYHVLQGH�NDOG×U×OG×ù×�
�� +D]LUDQ� ����� WDULKOHUL� DUDV×QGD� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×��
&XPKXUEDüNDQO×ù×� NDELQHVL� �\HOHUL� YH� EDùO×� EXOXQGXNODU×� EDNDQO×NODU×Q×Q� 7ZLWWHU� NXOODQ×PODU×QD�
RGDNODQPDNWDG×U��$UDüW×UPDQ×Q�DPDF×��VDOJ×Q×Q�7�UNL\H·GH�LON�J|U�OG�ù��J�QGHQ�\HQL�QRUPDOH�JHoLüH�
NDGDU� RODQ� V�UHoWH� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×� YH� %DNDQO×NODU×Q×Q� 7ZLWWHU·×� NXOODQPD�
V×NO×NODU×Q×�YH�SD\ODü×P�\DSW×NODU×�NRQXODU×�EHOLUOHPHN��NDUü×ODüW×UPDN��SD\ODü×P�üHNLOOHUL��SD\ODü×P�
GLOL�YH�KDVKWDJ�NXOODQ×P×�NRQXODU×�GRùUXOWXVXQGD�NUL]�G|QHPLQGH�VRV\DO�PHG\DGD�QDV×O�ELU�LOHWLüLP�
VWUDWHMLVL�L]OHGLNOHULQL�DQDOL]�HWPHNWLU�

4.1. Araştırmanın Yöntemi
1LWHO� YH�1LFHO� DUDüW×UPD� WDVDU×P×Q×Q� NXOODQ×OG×ù×� EX�DUDüW×UPD� NDSVDP×QGD�� LoHULN� DQDOL]L� \|QWHPL�
NXOODQ×OP×üW×U�� úoHULN�DQDOL]L��%HUHOVRQ� WDUDI×QGDQ� ´LOHWLüLPLQ�\D]×O×�Do×N� LoHULùLQLQ�QHVQHO�� VLVWHPDWLN�
YH�QLFHO�WDQ×PODU×Q×�\DSDQ�ELU�DUDüW×UPD�WHNQLùLµ��7DYüDQF×O�YH�$VODQ��������V������.ULSSHQGRUII·WDQ�
KDUHNHWOH�0HUWHQ�WDUDI×QGDQ� LVH�´VRV\DO�JHUoHùLQ�\D]×O×�Do×N��PDQLIHVW�� LoHULNOHULQLQ�|]HOOLNOHULQGHQ�
LoHULùLQ�\D]×O×�Do×N��PDQLIHVW��ROPD\DQ�|]HOOLNOHUL�KDNN×QGD�o×NDU×PODU�\DSPDN�\ROX\OD�VRV\DO�JHUoHùL�
DUDüW×UDQ�ELU�\|QWHPµ��*|NoH��������V�����RODUDN�WDQ×PODQPDNWDG×U��(OGH�HGLOHQ�YHULOHUL�Do×NOD\DELOPH\L�
VDùOD\DQ�NDYUDPODUD�YH�LOLüNLOHUH�XODüPDN�DPDF×\OD�JHUoHNOHüWLULOHQ�LoHULN�DQDOL]L��<×OG×U×P�YH�ûLPüHN��
������ V������ LOH�&XPKXUEDüNDQO×ù×��&XPKXUEDüNDQ×��&XPKXUEDüNDQO×ù×� NDELQHVL��\HOHUL� YH�EDùO×�
EXOXQGXNODU×� EDNDQO×NODU×Q�� NRURQDYLU�V� SDQGHPL� VDOJ×Q×Q� \DUDWW×ù×� NUL]� G|QHPLQGH�7ZLWWHU·×� QDV×O�
NXOODQG×NODU×Q×�RUWD\D�NR\PDN�YH�GXUXP�WHVSLWL�\DSPDN�DPDoODQP×üW×U���

$UDüW×UPD�NDSVDP×QGD�� LoHULNOHULQ� �7ZHHW�� NRGODQPDV×�DPDF×\OD�DODQ\D]×QGD�\HU�DODQ�oDO×üPDODU�
WDUDQP×ü� �(GPDQ�� ������ 0R]RURY�� ������ (UNPHQ�� $UVODQ�� *�P�ü� YH� 'RùX� g]W�UN�� ������� EX�
DUDüW×UPDQ×Q� \DS×V×QD� X\JXQ� NRGODPD� NDWHJRULOHUL� GkKLO� HGLOHUHN�� oDO×üPD\D� |]J�Q� ELU� NRGODPD�
FHWYHOL�ROXüWXUXOPXüWXU��1LWHO�LoHULN�DQDOL]L�NDSVDP×QGD�NXOODQ×ODQ�NRGODPD�FHWYHOL�üX�NDWHJRULOHUGHQ�
ROXüPDNWDG×U�

• *|QGHULQLQ�W�U��²�|]J�Q�YH�DO×QW×�WZHHW
• .XOODQ×F×�WHSNLOHUL���UHWZHHW��\RUXP�YH�EHùHQL�VD\×V×�
• .RQXODU×QD�J|UH�PHVDM×Q�LoHULùL�²�NRURQDYLU�V�NRQXOX�YH�NRURQDYLU�V�G×ü×�
• 0HVDM�LoHULùLQH�J|UH�DOW�NDWHJRULOHU�²�|QOHP�YH�WHGELU��LVWDWLVWLNVHO�YHUL�SD\ODü×P×��.RURQDYLU�V�WHVW��YDND��YHIDW��

\RùXQ�EDN×P�KDVWD�VD\×ODU×�YG����GX\XUX��ELOJLOHQGLUPH�YH�EDV×Q�Do×NODPDV×��Dü×�YH�WHGDYL��WHüHNN�U��VDOJ×Q�LOH�
P�FDGHOH�NDPSDQ\DODU×��KDUHNHWH�JHoLUPH�DPDoO×�EDù×ü��GHVWHN�YH�\DUG×P�oDùU×V×���YHIDW�YH�EDüVDùO×ù×��GLùHU�

• 3D\ODü×P�W�U��²�PHWLQ��IRWRùUDI�J|UVHO��YLGHR��JLI��OLQN�
• .XOODQ×ODQ�GLO�²�7�UNoH��úQJLOL]FH��GLùHU�
• +DVKWDJ�NXOODQ×P×�
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.RGODPD� LüOHPL� DUDüW×UPDFDODU� WDUDI×QGDQ� ([FHO� SURJUDP×QGD� JHUoHNOHüWLULOPLüWLU�� úNL� NRGOD\×F×�
DUDV×QGD� WXWDUO×O×ù×� YH� NRGODPD� J�YHQLOLUOLùLQL� VDùOD\DELOPHN� LoLQ�� 0HUWHQ� WDUDI×QGDQ� JHOLüWLULOHQ�
IRUP�O�NXOODQ×OP×ü� �$NNRU�*�O��������V������DUDüW×UPDF×ODU� WDUDI×QGDQ�YHUL�VHWLQLQ�ELU�E|O�P�QH�|Q�
NRGODPD�oDO×üPDV×�\DS×OP×üW×U��gQ�oDO×üPD�D\Q×�YHUL�VHWL�NXOODQ×ODUDN�JHUoHNOHüWLULOPLü��DUDüW×UPDF×ODU�
WDUDI×QGDQ�GHùHUOHQGLULOPLü��EX�GRùUXOWXGD�EHQ]HUOLNOHU�YH� IDUNO×O×NODU�EHOLUOHQPLüWLU��$QDOL]��\DS×ODQ�
EX�NDUü×ODüW×UPD�VRQUDV×�UHYL]H�HGLOHQ�NRGODPD�VLVWHPL�GkKLOLQGH�JHUoHNOHüWLULOPLüWLU��+DWDODU×�DVJDUL�
G�]H\H�LQGLUPHN�LoLQ�NDWHJRULOHU�YH�DOW�NDWHJRULOHU�NHVLQ�V×Q×UODU�LOH�EHOLUOHQPH\H�oDO×ü×OP×üW×U��$OYHU��
������V�������9HUL�VHWL�KHU�LNL�DUDüW×UPDF×�WDUDI×QGDQ�GD�NRGODQP×ü��VRQXoODU�NDUü×ODüW×U×OP×ü�YH�0LOHV�
YH�+XEHUPDQ��������V�����WDUDI×QGDQ�|QHULOHQ�IRUP�O�NXOODQ×ODUDN�J�YHQLUOLN�WHVW�HGLOPLüWLU��)RUP�O�
GRùUXOWXVXQGD�NRGOD\×F×ODU�DUDV×QGDNL�X]ODüPD�VD\×V×���������X]ODüPD��������YH�X]ODüPDPD�������
VD\×V×Q×Q�WRSODP×QD�E|O�QHUHN��DUDüW×UPD�JHQHOLQGH�NRGOD\×F×ODU�DUDV×QGD�����G�]H\LQGH�ELU�WXWDUO×O×N�
VDùODQDELOGLùL�J|U�OP�üW�U�

4.2. Evren ve Örneklem
$UDüW×UPDQ×Q�HYUHQLQL�7ZLWWHU�KHVDE×�EXOXQDQ�7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��&XPKXUEDüNDQ×��
&XPKXUEDüNDQO×ù×�NDELQHVL��\HOHUL�YH�EDùO×�EXOXQGXNODU×�EDNDQO×NODU�ROXüWXUPDNWDG×U��$UDüW×UPDQ×Q�
|UQHNOHPL�RODUDN� LVH�NRURQDYLU�V�SDQGHPL�VDOJ×Q×�V�UHFL�NUL]L�\|QHWLPLQGH��KDON×Q�ELOJLOHQGLULOPHVL�
NRQXVXQGD�|QFHOLNOL�GXUXPGD�RODQ��EX�GXUXP�LOH�GRùUX�RUDQW×O×�RODUDN����������·XQ��]HULQGH�WDNLSoL�
VD\×V×�RODQ�YH�DNWLI�LOHWLüLP�IDDOL\HWL�JHUoHNOHüWLUHQ����KHVDS�EHOLUOHQPLüWLU��&XPKXUEDüNDQO×ù×��'×üLüOHUL�
%DNDQO×ù×��úoLüOHUL�%DNDQO×ù×��0LOOL�6DYXQPD�%DNDQO×ù×��0LOOL�(ùLWLP�%DNDQO×ù×��6DùO×N�%DNDQO×ù×��7�UNL\H�
&XPKXUL\HWL�&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ��$GDOHW�%DNDQ×�$EG�OKDPLW�*�O��'×üLüOHUL�%DNDQ×�
0HYO�W�dDYXüRùOX��úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX��0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN�YH�6DùO×N�%DNDQ×�
)DKUHWWLQ� .RFD·Q×Q� 7ZLWWHU� KHVDSODU×� RODV×O×ùD� GD\DO×� ROPD\DQ� |UQHNOHPH� \|QWHPOHULQGHQ� DPDoO×�
|UQHNOHPH�\|QWHPL�LOH�VHoLOPLüWLU��$UDüW×UPDQ×Q�JHUoHNOHüWLULOGLùL�G|QHPGH�+D]LQH�YH�0DOL\H�%DNDQ×�
%HUDW�$OED\UDN·×Q�J|UHYLQL�VRQODQG×UPDV×�QHGHQL\OH�KHVDE×QD�XODü×ODPDP×üW×U�
7DEOR� ��� gUQHNOHP� 2ODUDN� %HOLUOHQHQ� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� &XPKXUEDüNDQO×ù×�
NDELQHVL��\HOHUL�YH�EDùO×�EXOXQGXNODU×�EDNDQO×NODU×Q�WDNLSoL�VD\×ODU×��(ULüLP�7DULKL�������������

7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��
&XPKXUEDüNDQ×��%DNDQO×NODU×�YH�%DNDQODU 7DNLSoL Takip 

(GLOHQ
7�&��&XPKXUEDüNDQO×ù× ��������� �
'×üLüOHUL�%DNDQO×ù× ��������� ���
0LOOL�6DYXQPD�%DNDQO×ù× ��������� ��
0LOOL�(ùLWLP�%DNDQO×ù× ��������� ��
6DùO×N�%DNDQO×ù× ��������� ��
7�&��&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ ���������� ��
$GDOHW�%DNDQ×�$EG�OKDPLW�*�O ��������� �����
'×üLüOHUL�%DNDQ×�0HYO�W�dDYXüRùOX ��������� ���
úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX ��������� ���
0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN ��������� ���
6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD ��������� ��

dDO×üPD����0DUW������LOH���+D]LUDQ������DUDV×QGDNL����J�QO�N�V�UH\OH�V×Q×UODQG×U×OP×üW×U��úQFHOHQHQ 
���7ZLWWHU�KHVDE×QGD��KHVDSODU�WDUDI×QGDQ��UHWLOHQ�YH�SD\ODü×ODQ�KHU�ELU�WZHHW�|UQHNOHPH�ELULPL�RODUDN�
GHùHUOHQGLULOPLü��WRSODPGD������WZHHW�DQDOL]�HGLOPLüWLU�
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4.3. Bulgular
$UDüW×UPD� EXOJXODU×Q×Q� LON� E|O�P�� LoHULNOHULQ� VD\×VDO� GHùHUOHULQH� LOLüNLQ� EXOJXODUGDQ� ROXüPDNWDG×U��
%X�NDWHJRULGH���0DUW�����+D]LUDQ������WDULKOHUL�DUDV×QGD�KHVDS�WDUDI×QGDQ��UHWLOHQ� LoHULN��WZHHW���
UHWZHHW�� \RUXP� YH� EHùHQL� VD\×ODU×QD� \HU� YHULOPHNWHGLU�� úoHULNOHULQ� NRQXODU×QD� LOLüNLQ� EXOJXODUD� \HU�
YHULOHQ� LNLQFL� E|O�PGH�� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH�
%DNDQODU×Q� �� 0DUW� ²� �� +D]LUDQ� ����� WDULKOHUL� DUDV×QGD� JHUoHNOHüWLUGLNOHUL� LoHULN� SD\ODü×PODU×Q×Q�
NRURQDYLU�V�YH�NRURQDYLU�V�G×ü×�ROPDN��]HUH�NRQXODUD�J|UH�GDù×O×P×�YH�0DUW��1LVDQ��0D\×V�D\ODU×�
ED]×QGD�NDUü×ODüW×U×OPDV×�\DS×OPDNWDG×U��.RURQDYLU�V�NRQXOX�SD\ODü×PODU��|QOHP�WHGELU�� LVWDWLVWLNVHO�
YHUL� SD\ODü×P×�� GX\XUX�ELOJLOHQGLUPH�EDV×Q� Do×NODPDV×�� Dü×�WHGDYL�� WHüHNN�U�� VDOJ×Q� LOH� P�FDGHOH�
NDPSDQ\DODU×�� YHIDW�EDüVDùO×ù×�� GLùHU� ROPDN� �]HUH� �� NDWHJRULGHQ� ROXüPDNWDG×U�� $UDüW×UPD�
EXOJXODU×Q×Q� �o�QF�� E|O�P�QGH� .RURQDYLU�V� NRQXOX� LoHULNOHULQ� PHWLQ�� IRWRùUDI�� YLGHR�� JLI� YH� OLQN�
ROPDN��]HUH�SD\ODü×P�üHNLOOHULQH�J|UH�GDù×O×P×�HOH�DO×QPDNWDG×U��'|UG�QF��E|O�PGH�NRURQDYLU�V�
NRQXOX�SD\ODü×PODU×Q��7�UNoH�� úQJLOL]FH�YH�GLùHU�\DEDQF×�GLOOHUH�J|UH�GDù×O×P×QD�\HU�YHULOPHNWHGLU��
$UDüW×UPD�EXOJXODU×Q×Q�VRQ�E|O�P�QGH�LVH�KDVKWDJ�NXODQ×P�VD\×ODU×��V×NO×NODU×�YH�HQ�oRN�NXOODQ×ODQ�
KDVKWDJOHUH�\HU�YHULOPHNWHGLU��

4.3.1. İçeriklerin Sayısal Değerlerine İlişkin Bulgular
7DEOR� �·WH�� �� 0DUW� ��� +D]LUDQ� ����� WDULK� DUDO×ù×QGD� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×��
&XPKXUEDüNDQ×��%DNDQO×NODU�YH�%DNDQODU�WDUDI×QGDQ��UHWLOHQ�LoHULNOHULQ��WZHHW��WRSODP�VD\×V×�YH�EX�
LoHULNOHULQ�NRURQDYLU�V�NRQXOX�RODQODUD�RUDQ×�J|U�OPHNWHGLU�

7DEOR� ��� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH� %DNDQODU×Q� �� 0DUW� ²� �� +D]LUDQ�
3D\ODü×PODU×�²�7ZHHW�6D\×ODU×

7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��&XPKXUEDüNDQ×��
%DNDQO×NODU×�YH�%DNDQODU

g]J�Q�YH�
$O×QW×�7ZHHW

.RURQDYLU�V�
.RQXOX�7ZHHW

7�&��&XPKXUEDüNDQO×ù×
)UHNDQV ��� ���
<�]GH�� ��� ����

'×üLüOHUL�%DNDQO×ù×
)UHNDQV ��� ��
<�]GH�� ��� ����

úoLüOHUL�%DNDQO×ù×
)UHNDQV ��� ���
<�]GH�� ��� ����

0LOOL�6DYXQPD�%DNDQO×ù×
)UHNDQV ��� ���
<�]GH�� ��� ����

0LOOL�(ùLWLP�%DNDQO×ù×
)UHNDQV ��� ���
<�]GH�� ��� ����

6DùO×N�%DNDQO×ù×
)UHNDQV ��� ���
<�]GH�� ��� ����

7�&��&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ
)UHNDQV ��� ��
<�]GH�� ��� ����

$GDOHW�%DNDQ×�$EG�OKDPLW�*�O
)UHNDQV ��� ��
<�]GH�� ��� ����

'×üLüOHUL�%DNDQ× 0HYO�W�dDYXüRùOX
)UHNDQV ��� ���
<�]GH�� ��� 42
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úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX
)UHNDQV ��� ��
<�]GH�� ��� ����

0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN
)UHNDQV ��� ���
<�]GH�� ��� ����

6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD
)UHNDQV ��� ���
<�]GH�� ��� ����

g]J�Q�YH�DO×QW×�WZHHW�DODQ×QGD��LOJLOL�KHVDSODU×Q�EHOLUWLOHQ�WDULK�DUDO×ù×QGDNL�WRSODP�WZHHW�VD\×ODU×�\HU�
DOPDNWDG×U��.RURQDYLU�V� NRQXOX� WZHHW� \D]DQ�DODQGD� LVH� LOJLOL� KHVDSODU×Q� EHOLUWLOHQ� WDULK� DUDO×ù×QGD�
�UHWWLNOHUL�YH�NRURQDYLU�V��LOH�LOJLOL�WZHHWOHULQLQ�WRSODP�VD\×V×�\HU�DOPDNWDG×U��%X�YHULOHUH�J|UH����0DUW�
����+D]LUDQ������WDULKOHUL�DUDV×QGD�NRURQDYLU�V�LOH�LOJLOL�HQ�oRN�WZHHW�DWDQ�KHVDE×Q�������RUDQ×\OD�
6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD·\D�DLW�7ZLWWHU�KHVDE×�ROGXùX�J|U�OPHNWHGLU��%HOLUWLOHQ�WDULK�DUDO×ù×QGD�
)DKUHWWLQ�.RFD�����·X�NRURQDYLU�V� LOH� LOJLOL�RODQ�WRSODP�����DGHW� WZHHW�\D]P×üW×U��$UG×QGDQ�6DùO×N�
%DNDQO×ù×� ���������0LOOL�(ùLWLP�%DNDQO×ù×� ���������7�&��&XPKXUEDüNDQO×ù×� ��������YH�0LOOL�(ùLWLP�
%DNDQ×�=L\D�6HOoXN���������JHOPHNWHGLU��6DùO×N�%DNDQO×ù×�YH�6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD·Q×Q�\RùXQ�
RODUDN�NRURQDYLU�V�NRQXOX�SD\ODü×P�\DSPDV×��VDOJ×Q�G|QHPLQGH�KDON×Q�ELOJLOHQGLULOPHVL�NRQXVXQGD�
LOJLOL� %DNDQO×N� YH� %DNDQ� WDUDI×QGDQ� GDKD� \RùXQ� LOHWLüLP� JHUoHNOHüWLùLQL� J|VWHUPHNWHGLU�� úOJLOL� WDULK�
DUDO×ù×QGD�NRURQDYLU�V�� LOH� LOJLOL� HQ�D]� WZHHW�DWDQ�KHVDE×Q� LVH� úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX·\D�
��������DLW�7ZLWWHU�KHVDE×�ROGXùX�J|U�OPHNWHGLU��

7DEOR� ��� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH� %DNDQODU×Q� �� 0DUW� ²� �� +D]LUDQ�
.RURQDYLU�V�.RQXOX�3D\ODü×PODU×���.XOODQ×F×�7HSNLOHUL

7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��
&XPKXUEDüNDQ×��%DNDQO×NODU×�YH�%DNDQODU 5HWZHHW <RUXP %HùHQL

7�&��&XPKXUEDüNDQO×ù×

0DUW ������ ������ �������
1LVDQ ������ ������ �������
0D\×V ������� ������ �������
7RSODP 245.412 38.285 1.132.424

'×üLüOHUL�%DNDQO×ù×

0DUW ����� ��� �����
1LVDQ ����� ��� �����
0D\×V ��� ��� �����
7RSODP 6.221 1.326 ������

úoLüOHUL�%DNDQO×ù×

0DUW ������� ������ �������
1LVDQ ������ ����� �������
0D\×V ������ ����� ������
7RSODP ������� 24.882 �������

0LOOL�6DYXQPD�%DNDQO×ù×

0DUW ������ ���� �������
1LVDQ ������ ������ �������
0D\×V ������ ����� �������
7RSODP ������� 14.372 �������

0LOOL�(ùLWLP�%DNDQO×ù×

0DUW ������ ����� �������
1LVDQ ������ ����� �������
0D\×V ������ ����� ������
7RSODP ������ 16.217 �������
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6DùO×N�%DNDQO×ù×

0DUW ������ ����� �������
1LVDQ ������ ����� �������
0D\×V ������ ����� ������
7RSODP 153.381 11.632 464.256

7�&��&XPKXUEDüNDQ×�5HFHS�
7D\\LS�(UGRùDQ

0DUW ������� ������ ���������
1LVDQ ������� ������ ���������
0D\×V ������� ������ ���������
7RSODP ������� ������� ���������

$GDOHW�%DNDQ×�$EG�OKDPLW�*�O

0DUW ������ ������ �������
1LVDQ ����� ����� ������
0D\×V ����� ����� ������
7RSODP 53.543 21.388 �������

'×üLüOHUL�%DNDQ× 0HYO�W�
dDYXüRùOX

0DUW ������ ����� ������
1LVDQ ������ ����� �������
0D\×V ������ ����� ������
7RSODP ������ 6.543 267.461

úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX

0DUW ������� ������ �������
1LVDQ ������� ������ �������
0D\×V ������ ����� �������
7RSODP 275.623 77.228 ���������

0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN

0DUW ������� ������ ���������
1LVDQ ������� ������ ���������
0D\×V ������ ������ �������
7RSODP ������� ������ ���������

6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD

0DUW ��������� ������� ����������
1LVDQ ��������� ������� ����������
0D\×V ������� ������� ���������
7RSODP 4.462.424 ������� ����������

7DEOR��·WH��7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��&XPKXUEDüNDQ×��%DNDQO×NODU�YH�%DNDQODU×���0DUW�
²���+D]LUDQ������ WDULK�DUDO×ù×QGDNL�NRURQDYLU�V�� LOH� LOJLOL�SD\ODü×PODU×QD�YHULOHQ�NXOODQ×F×� WHSNLOHUL�
0DUW��1LVDQ��0D\×V�D\ODU×� LoHULVLQGH�YH�UHWZHHW��EHùHQL�YH�\RUXP�NDWHJRULOHULQGH�OLVWHOHQPHNWHGLU��
úOJLOL�WDEOR�LQFHOHQGLùLQGH��WRSODP�VD\×\D�J|UH�HQ�oRN�HWNLOHüLP��UHWZHHW��EHùHQL�YH�\RUXP�WRSODP×��
DODQ�KHVDSODU�������������LOH�6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD·\D�YH�����������LOH�7�UNL\H�&XPKXUL\HWL�
&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ·D�DLW�RODQ�7ZLWWHU�KHVDSODU×G×U��(Q�D]�HWNLOHüLP�DODQ�KHVDSODU×Q 
LVH���������LOH�'×üLüOHUL�%DNDQ×�0HYO�W�dDYXüRùOX·QD�YH��������LOH�'×üLüOHUL�%DNDQO×ù×·QD�DLW�7ZLWWHU�
KHVDSODU×Q�ROGXùX�J|U�OPHNWHGLU��7�&��&XPKXUEDüNDQO×ù×·QD�DLW�7ZLWWHU�KHVDE×��DOG×ù×�UHWZHHW��EHùHQL�
YH�\RUXP�VD\×ODU×�ED]×QGD���+D]LUDQ������WDULKLQH�NDGDU�G�]HQOL�RODUDN�DUW×ü�J|VWHUHQ�WHN�KHVDSW×U���

4.3.2. İçeriklerin Konularına İlişkin Bulgular
7DEOR� �·WH�7�UNL\H�&XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH� %DNDQODU×Q� ��
0DUW�²���+D]LUDQ������WDULK�DUDO×ù×QGD�NRURQDYLU�V�LOH�LOJLOL�SD\ODü×PODU×Q×Q�NRQXODUD�J|UH�YH�0DUW��
1LVDQ��0D\×V�D\ODU×�LoHULVLQGHNL�GDù×O×PODU×�\HU�DOPDNWDG×U�
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7DEOR� ��� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH� %DNDQODU×Q� �� 0DUW� ²� �� +D]LUDQ�
3D\ODü×PODU×Q×Q�.RQXODUD�*|UH�'Dù×O×P×�YH�$\ODUD�*|UH�.DUü×ODüW×U×OPDV×

7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��
&XPKXUEDüNDQ×��%DNDQO×NODU×�YH�%DNDQODU

.RURQDYLU�V�.RQXOX�7ZHHWOHU

gQOHP�
YH�

7HGELU
ú93

'X\�
%LOJ�
%DV×Q�
$o×N�

$ü×�YH�
7HGDYL 7HüHNN�U

6DOJ�
LOH�0�F��
.DPS�

9HIDW�
YH�

%DüV�
'LùHU 723/$0

7�&��&XPKXUEDüNDQO×ù×

0DUW� � � �� � � � � � ��
1LVDQ� � � �� � � � � � ��
0D\×V� � � �� � � � � � ��
7RSODP � � ��� � � � � � ���

'×üLüOHUL�%DNDQO×ù×

0DUW� � � � � � � � � �
1LVDQ� � � � � �� � � � ��
0D\×V� � � �� � � � � � ��
7RSODP � � �� � �� � � � ��

úoLüOHUL�%DNDQO×ù×

0DUW� �� � �� � � �� � � ��
1LVDQ� �� � �� � � � � � ��
0D\×V� �� � �� � � � � � ��
7RSODP �� � �� � � �� � � ���

0LOOL�6DYXQPD�%DNDQO×ù×

0DUW� � � �� � � � � � ��
1LVDQ� � � ��� � � �� � � ���
0D\×V� � � �� � � � � � ��
7RSODP � � ��� � � �� � � ���

0LOOL�(ùLWLP�%DNDQO×ù×

0DUW� � � �� � � � � � ��
1LVDQ� � � �� � � � � � ��
0D\×V� � � �� � � � � � ��
7RSODP �� � ��� � � � � � ���

6DùO×N�%DNDQO×ù×

0DUW� � � �� � � � � � ��
1LVDQ� �� � �� � � �� � � ��
0D\×V� �� � �� � � � � � ��
7RSODP �� � ��� � � �� � � ���

7�&��&XPKXUEDüNDQ×�5HFHS�
7D\\LS�(UGRùDQ

0DUW� � � �� � � � � � ��
1LVDQ� � � �� � � � � � ��
0D\×V� � � �� � � � � � ��
7RSODP �� � �� � � � � � ��

$GDOHW�%DNDQ×�$EG�OKDPLW�*�O

0DUW� � � �� � � � � � ��
1LVDQ� � � � � � � � � ��
0D\×V� � � � � � � � � ��
7RSODP �� � �� � �� � � � ��

'×üLüOHUL�%DNDQ× 0HYO�W�
dDYXüRùOX

0DUW� � � �� � � � � � ��
1LVDQ� � � �� � � � � �� ��
0D\×V� � � �� � � � � � ��
7RSODP � � �� � �� � � �� ���

úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX

0DUW� � � � � � � � � ��
1LVDQ� � � � � � � � � ��
0D\×V� � � � � � � � � �
7RSODP � � � � �� �� � � ��
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0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN

0DUW� � � �� � � � � � ��
1LVDQ� � � �� � �� � � � ��
0D\×V� � � �� � � � � � ��
7RSODP � � �� � �� �� � �� ���

6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD

0DUW� �� �� �� � �� �� � � ���
1LVDQ� �� �� �� � � � � � ���
0D\×V� �� �� �� � � � �� �� ���
7RSODP �� �� ��� � �� �� �� �� ���

.RURQDYLU�V� NRQXOX� SD\ODü×PODU�� gQOHP� YH� 7HGELUOHU�� úVWDWLVWLNVHO� 9HUL� 3D\ODü×P×�� 'X\XUX�
%LOJLOHQGLUPH�%DV×Q�$o×NODPDV×��$ü×�YH�7HGDYL��7HüHNN�U��6DOJ×Q�LOH�0�FDGHOH�.DPSDQ\DODU×��9HIDW�
YH�%DüVDùO×ù×�YH�'LùHU�ROPDN��]HUH���DQD�EDüO×NWD�HOH�DO×QP×üW×U��

��+D]LUDQ������WDULKLQH�NDGDU�\DS×ODQ�NRURQDYLU�V�NRQXOX�SD\ODü×PODU×Q�\RùXQOXùX�D\ODU�ED]×QGD�
GHùHUOHQGLULOGLùLQGH��

�7�&�� &XPKXUEDüNDQ×� 5HFHS� 7D\\LS� (UGRùDQ� YH� 6DùO×N� %DNDQO×ù×·QD� DLW� KHVDSODUGDQ� \DS×ODQ� SD\ODü×PODU×Q�
VD\×V×Q×Q�G�]HQOL�RODUDN�DUW×ü�J|VWHUGLùL��
��úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX��0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN�YH�$GDOHW�%DNDQ×�$EG�OKDPLW�*�O·H�DLW�KHVDSODUGDQ�
\DS×ODQ�SD\ODü×PODU×Q�VD\×V×Q×Q�G�ü�ü�J|VWHUGLùL��
�7�&��&XPKXUEDüNDQO×ù×��'×üLüOHUL�%DNDQO×ù×��0LOOL�6DYXQPD�%DNDQO×ù×��0LOOL�(ùLWLP�%DNDQO×ù×�YH�'×üLüOHUL�%DNDQ×�
0HYO�W�dDYXüRùOX·QD�DLW�KHVDSODUGDQ�\DS×ODQ�SD\ODü×PODU×Q�1LVDQ�D\×QGD�\RùXQOXN�J|VWHUGLùL��
��6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD·\D�DLW�KHVDSWDQ�\DS×ODQ�SD\ODü×PODU×Q�LVH�D\ODU�ED]×QGD�GHQJHOL�ROGXùX�J|U�OPHNWHGLU�

7DEOR��·WH�\HU�DODQ�YHULOHU�LQFHOHQGLùLQGH��HQ�oRN�WZHHW�\D]×ODQ�NRQX�EDüO×ù×Q×Q�'X\XUX�%LOJLOHQGLUPH�
%DV×Q�$o×NODPDV×�ROGXùX�J|U�OPHNWHGLU��.RQX�KDNN×QGD�HQ�oRN�WZHHW�SD\ODüDQ�KHVDSODU�LVH�V×UDV×\OD�
0LOOL�6DYXQPD�%DNDQO×ù×��������6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD��������0LOOL�(ùLWLP�%DNDQO×ù×��������7�&��
&XPKXUEDüNDQO×ù×� ������YH�6DùO×N�%DNDQO×ù×·G×U� �������%X�V�UHoWH�HQ�oRN�SD\ODü×P�\DSDQ�6DùO×N�
%DNDQ×� )DKUHWWLQ� .RFD·\D� DLW� 7ZLWWHU� KHVDE×QGDQ� SD\ODü×ODQ� WZHHWOHULQ� �����·LQL� ������ 'X\XUX�
%LOJLOHQGLUPH�%DV×Q�$o×NODPDV×�������·VLQL� �����gQOHP�YH�7HGELUOHU�����·VLQL� ����� LVH�J�QO�N� WHVW�
VD\×V×��J�QO�N�KDVWD�VD\×V×�YH�YHIDW�LOH�LOJLOL�RODUDN�SD\ODü×ODQ�LVWHWLVWLNVHO�YHULOHU�ROXüWXUPDNWDG×U��

$ü×�YH�WHGDYLQLQ�LVH�HQ�D]�SD\ODü×P�\DS×ODQ�NRQX�ROGXùX�YH�NRQX�KDNN×QGD�\DOQ×]FD�6DùO×N�%DNDQO×ù×�
YH�6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD� WDUDI×QGDQ�SD\ODü×P�\DS×OG×ù×� J|U�P�üW�U��%XQXQ� WHPHO�QHGHQL�
NRURQDYLU�V�SDQGHPLVLQGH�LON�GDOJDQ×Q�\DüDQG×ù×������\×O×�0DUW��1LVDQ�YH�0D\×V�D\ODU×QGD�XOXVODUDUDV×�
|OoHNWH�Dü×�LOH�LOJLOL�oDO×üPDODUD�\HQL�EDüODQP×ü�ROPDV×G×U��6DOJ×Q�LOH�P�FDGHOH�NDPSDQ\DODU×�KDNN×QGD�
WZHHW� VD\×V×� ED]×QGD�HQ� oRN�SD\ODü×P�KHVDSODU×Q� V×UDV×\OD�0LOOL� 6DYXQPD�%DNDQO×ù×� ������6DùO×N�
%DNDQO×ù×�������úoLüOHUL�%DNDQO×ù×�������HQ�D]�SD\ODü×P�\DSDQ�KHVDE×Q�LVH�0LOOL�(ùLWLP�%DNDQO×ù×·QD�
����DLW�KHVDS�ROGXX�J|U�OPHNWHGLU��3D\ODü×PODU×QGD�NRURQDYLU�V�QHGHQL\OH�\DüDQDQ�YHIDWODU×�GX\XUDQ�
YH�EDüVDùO×ù×QD�HQ�oRN�\HU�YHUHQ�KHVDS�LVH�6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD·G×U�������7DEORGD�\HU�DODQ�
YHULOHU�DUDF×O×ù×\OD� LON�YDNDQ×Q�GX\XUXOGXùX�YH�|QOHPOHULQ�DO×QPD\D�EDüODQG×ù×�0DUW�D\×QGDQ��\HQL�
QRUPDOH�JHoLüLQ�\DS×OG×ù×�+D]LUDQ�D\×QD�GHN�SD\ODü×ODQ�WZHHWOHULQ�NRQX�EDüO×NODU×QD�J|UH�GDù×O×P×�
GHWD\O×�üHNLOGH�J|U�OHELOPHNWHGLU���

4.3.3. Koronavirüs Konulu İçeriklerin Paylaşım Şekillerine İlişkin Bulgular
7DEOR� �·GD�� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH� %DNDQODU�
WDUDI×QGDQ���0DUW�²���+D]LUDQ������WDULKOHULQGH�SD\ODü×ODQ�NRURQDYLU�V�NRQXOX�WZHHWOHULQ�SD\ODü×P�
üHNLOOHULQH�J|UH�GDù×O×P×�\HU�DOPDNWDG×U�
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7DEOR� ��� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH� %DNDQODU×Q� �� 0DUW� ²� �� +D]LUDQ�
.RURQDYLU�V�.RQXOX�3D\ODü×PODU×Q×Q��3D\ODü×P�ûHNLOOHULQH�*|UH�'Dù×O×P×

7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��
&XPKXUEDüNDQ×��%DNDQO×NODU×�YH�%DNDQODU 0HWLQ )RWRùUDI�

*|UVHO Video *LI /LQN

7�&��&XPKXUEDüNDQO×ù×
)UHNDQV �� �� � � ��
<�]GH�� ���� 45 ��� - ����

'×üLüOHUL�%DNDQO×ù×
)UHNDQV � �� � � �
<�]GH�� ��� 75 ��� ����

úoLüOHUL�%DNDQO×ù×
)UHNDQV �� �� � � ��
<�]GH�� ��� ���� ��� - ����

0LOOL�6DYXQPD�%DNDQO×ù×
)UHNDQV �� ��� �� � ��
<�]GH�� ��� ���� ���� - ����

0LOOL�(ùLWLP�%DNDQO×ù×
)UHNDQV � �� � � ���
<�]GH�� ��� ���� ��� - ����

6DùO×N�%DNDQO×ù×
)UHNDQV � ��� �� � ��
<�]GH�� ��� ���� ���� - ����

7�&��&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ
)UHNDQV � �� �� � �
<�]GH�� ���� ���� ���� - ���

$GDOHW�%DNDQ×�$EG�OKDPLW�*�O
)UHNDQV �� �� � � �
<�]GH�� ���� ���� ���� - ���

'×üLüOHUL�%DNDQ× 0HYO�W�dDYXüRùOX
)UHNDQV �� �� � � ��
<�]GH�� 35 ���� ��� - ����

úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX
)UHNDQV �� �� � � �
<�]GH�� ���� ���� ���� - ����

0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN
)UHNDQV �� �� �� � ��
<�]GH�� ���� ���� 18 - ����

6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD
)UHNDQV �� ��� ��� � ���
<�]GH�� ���� ���� ���� - ����

(Q�oRN�WHUFLK�HGLOHQ�SD\ODü×P�WLSOHUL�\�]GH�RUDQODU×QD�J|UH�IRWRùUDI�J|UVHO��OLQN��YLGHR�YH�PHWLQ�RODUDN�
V×UDODQPDNWDG×U��+LoELU� KHVDSWDQ�*LI� LoHULNOL� SD\ODü×P� \DS×OPDP×üW×U��7�&��&XPKXUEDüNDQ×�5HFHS�
7D\\LS�(UGRùDQ·QD� ��������DLW� KHVDSWDQ�\DS×ODQ�SD\ODü×PODUGD�YLGHR�� úoLüOHUL�%DNDQO×ù×� ���������
'×üLüOHUL� %DNDQO×ù×� ������� 6DùO×N� %DNDQO×ù×� �������� YH� 0LOOL� 6DYXQPD� %DNDQO×ù×·QD� �������� DLW�
SD\ODü×PODUGD� IRWRùUDI�J|UVHO��0LOOL�(ùLWLP�%DNDQO×ù×·QD���������DLW�SD\ODü×PODUGD� LVH� OLQN� IRUPDWO×�
LoHULùLQ�GDKD�ID]OD�ROGXùX�J|U�OPHNWHGLU�

3.3.4. Koronavirüs Konulu İçeriklerin Paylaşım Diline İlişkin Bulgular
7DEOR����7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��&XPKXUEDüNDQ×��%DNDQO×NODU�YH�%DNDQODU�WDUDI×QGDQ�
�� 0DUW� ²� �� +D]LUDQ� ����� WDULKOHULQGH� SD\ODü×ODQ� NRURQDYLU�V� NRQXOX� WZHHWOHULQ� \D]×OG×ù×� GLOOHULQ�
NXOODQ×P�V×NO×ù×Q×�J|VWHUPHNWHGLU�
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7DEOR������0DUW�²���+D]LUDQ�.RURQDYLU�V�.RQXOX�3D\ODü×PODU×Q�3D\ODü×P�'LOLQH�*|UH�'Dù×O×P×

7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��&XPKXUEDüNDQ×��
%DNDQO×NODU×�YH�%DNDQODU 7�UNoH úQJLOL]FH 'LùHU

0LOOL�6DYXQPD�%DNDQO×ù×
)UHNDQV ��� �� ��
<�]GH�� ���� ���� ���

7�&��&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ
)UHNDQV �� � �
<�]GH�� ���� ��� -

'×üLüOHUL�%DNDQ× 0HYO�W�dDYXüRùOX
)UHNDQV �� �� ��
<�]GH�� ���� ���� ���

3D\ODü×P�\DS×ODQ�GLOOHU��7�UNoH��úQJLOL]FH�YH�'LùHU�ROPDN��]HUH���NDWHJRULGH�LQFHOHQPLüWLU��7DEOR\D�
7�NoH� G×ü×QGD� SD\ODü×P� \DSPD\DQ� KHVDSODU� GDKLO� HGLOPHPLüWLU�� úQFHOHQHQ� ��� KHVDS� LoHULVLQGH�
\DOQ×]FD� '×üLüOHUL� %DNDQ×� 0HYO�W� dDYXüRùOX� �������� 0LOOL� 6DYXQPD� %DNDQO×ù×� ��������� 7�UNL\H�
&XPKXUL\HWL�&XPKXUEDüNDQ×�5HFHS�7D\\LS�(UGRùDQ·D� �������DLW�KHVDSODUGDQ�7�UNoH�G×ü×QGD�ELU�
GLOGH� SD\ODü×P� \DS×OG×ù×� J|U�OPHNWHGLU�� 7�UNoH·GHQ� VRQUD� HQ� V×N� NXOODQ×ODQ� GLOLQ� úQJLOL]FH� ROGXùX�
EHOLUOHQPLüWLU�

4.3.5. Koronavirüs Konulu İçeriklerde Hashtag Kullanımına İlişkin Bulgular
7DEOR��·GH��7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��&XPKXUEDüNDQ×��%DNDQO×NODU�YH�%DNDQODU×Q���
0DUW�²���+D]LUDQ������WDULK�DUDO×ù×QGD�\DSW×NODU×�NRURQDYLU�V�NRQXOX�SD\ODü×PODU×QGD�NXOODQG×NODU×�
KDVKWDJOHU�YHULOPLüWLU�

7DEOR� ��� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH� %DNDQODU×Q� �� 0DUW� ²� �� +D]LUDQ�
.RURQDYLU�V�.RQXOX�3D\ODü×PODU×QGD�+DVKWDJ�.XOODQ×P×

7�UNL\H�&XPKXUL\HWL�
&XPKXUEDüNDQO×ù×��
&XPKXUEDüNDQ×��%DNDQO×NODU×�
YH�%DNDQODU

�&29,'�� �+D\DW�
(YH6×ùDU

�%LUOLNWH
<HQHFHùL]

�(YGH
.DO

�(YGH
+D\DW9DU

7�&��&XPKXUEDüNDQO×ù× � � - - -
'×üLüOHUL�%DNDQO×ù× � � � � �
úoLüOHUL�%DNDQO×ù× � � � � �
0LOOL�6DYXQPD�%DNDQO×ù× ��� �� � �� ��
0LOOL�(ùLWLP�%DNDQO×ù× � � � � �
6DùO×N�%DNDQO×ù× � �� � � �
7�&��&XPKXUEDüNDQ×�5HFHS�
7D\\LS�(UGRùDQ � � � � �

$GDOHW�%DNDQ×�$EG�OKDPLW�*�O � � � � �
'×üLüOHUL�%DNDQ× 0HYO�W�
dDYXüRùOX �� � �� � �

úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX � � � � �
0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN - � � � �
6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD - � � � �

7RSODP 142 62 33 26 22

(Q� oRN� KDVWKWDJ� NXOODQDQ� KHVDE×Q� ���� KDVKWDJ� NXOODQ×P×� LOH�0LOOL� 6DYXQPD�%DNDQO×ù×·Q×Q� UHVPL�
7ZLWWHU� VD\IDV×� ROGXùX� J|U�OP�üW�U�� .XOODQ×ODQ� KDVKWDJOHU�� VD\×OG×NWDQ� VRQUD� HQ� oRN� NXOODQ×ODQ� ��
KDVKWDJ��WHN�ELU�KHVDSWD�\D�GD�WHN�ELU�%DNDQO×N�YH�%DNDQ×Q�KHVDE×QGD�NXOODQ×ODQ�LOJLVL]�KDVKWDJOHU�
o×NDU×OG×NWDQ�VRQUD�EHOLUOHQPLüWLU��7�&��&XPKXUEDüNDQO×ù×�7ZLWWHU�KHVDE×QGDQ�DUDüW×UPD\D�GkKLO�HGLOHQ�
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��0DUW�²���+D]LUDQ�WDULKOHUL�DUDV×QGD�.RURQDYLU�V�NRQXOX�WZHHWOHUGH�KDVKWDJ�SD\ODü×P×�\DS×OPDP×ü��
7�&�� &XPKXUEDüNDQ×� 5HFHS� 7D\\LS� (UGRùDQ·×Q� KHVDE×QGDQ� LVH� ´�%L]%L]H<HWHUL]7�UNL\HP��
�%L]%L]H<HWHUL]�� �'�Q\D6DùO×N*�Q�� YH� �0LOOL7HNQRORML+DPOHVL� ROPDN� �]HUH� WRSODP� �� KDVKWDJ�
NXOODQ×P×�\DS×OP×üW×U��+HVDSODUGD�HQ�oRN�NXOODQ×ODQ�KDVKWDJOHU�LQFHOHQGLùLQGH�LVH��'×üLüOHUL�%DNDQO×ù×�
�.RYLG���������úoLüOHUL�%DNDQO×ù×��96'*�������0LOOL�6DYXQPD�%DNDQO×ù×��06%�������0LOOL�(ùLWLP�%DNDQO×ù×�
�7DWLO'HùLO8]DNWDQ(ùLWLP� ������6DùO×N�%DNDQO×ù×� �+D\DW(YH6×ùDU� ������$GDOHW�%DNDQ×�$EG�OKDPLW�
*�O� �%LUOLNWH%DüDUDFDù×]� ����� �%LUOLNWH<HQHFHùL]� ���� YH� �hONHPOH*XUXU'X\X\RUXP� ����� '×üLüOHUL�
%DNDQ×�0HYO�W� dDYXüRùOX� �&29,'��� ������ úoLüOHUL� %DNDQ×� 6�OH\PDQ�6R\OX� �%LUOLNWH%DüDUDFDù×]�
����YH�&DQO×<D\×Q� �����0LOOL�(ùLWLP�%DNDQ×�=L\D�6HOoXN��WDWLOGHùLOX]DNWDQHùLWLP� �����6DùO×N�%DNDQ×�
)DKUHWWLQ�.RFD��+D\DW(YH6×ùDU�����KDVKWDJOHULQL�\RùXQ�RODUDN�NXOODQP×üW×U�

Sonuç
dDO×üPDQ×Q� EXOJXODU×� ELU� E�W�Q� RODUDN� HOH� DO×QG×ù×QGD�� 7�UNL\H� &XPKXUL\HWL� &XPKXUEDüNDQO×ù×��
&XPKXUEDüNDQ×��%DNDQO×NODU�YH�%DNDQODU�WDUDI×QGDQ��UHWLOHQ�LoHULNOHUGH�HQ�D]�RGDNODQ×ODQ�NRQXQXQ�
Dü×� YH� WHGDYL� V�UHoOHUL� ROGXùX� J|U�OPHNWHGLU��0HYFXW� oDO×üPDQ×Q� NRURQDYLU�V� SDQGHPL� V�UHFLQLQ�
\DOQ×]FD� LON� �o� D\×Q×� NDSVDPDV×� YH� KDVWDO×NOD� LOJLOL� KHQ�]� GHWD\O×� ELOJL\H� VDKLS� ROXQPDPDV×�� EX�
NRQXGD�NDUü×ODü×ODQ�HNVLNOLùLQ� WHPHO�QHGHQOHULQL�ROXüWXUPDNWDG×U��3D\ODü×ODQ� LoHULNOHU�SD\ODü×P�GLOL�
ED]×QGD� GHùHUOHQGLULOGLùLQGH�� Dù×UO×NO×� RODUDN� 7�UNoH� GLOLQLQ� NXOODQ×OG×ù×� YH� GLùHU� GLOOHUGH� �UHWLOHQ�
LoHULNOHULQ� D]� VD\×GD� ROGXùX� J|U�OPHNWHGLU��<DOQ×]FD�7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQ×�5HFHS�
7D\\LS�(UGRùDQ��0LOOL�6DYXQPD�%DNDQO×ù×�YH�'×üLüOHUL�%DNDQ×�0HYO�W�dDYXüRùOX·QD�DLW�KHVDSODUGD�
\DEDQF×�GLOGH�\D]×OP×ü�WZHHWOHU�LOH�NDUü×ODü×OP×ü��GLùHU�EDNDQ�YH�EDNDQO×NODUD�DLW�KHVDSODUGD�7�UNoH�
G×ü×QGD� ELU� GLO� NXOODQ×P×QD� UDVWODQPDP×üW×U�� 7�UNL\H� úVWDWLVWLN� .XUXPX·QXQ� ������� \D\×QODG×ù×�
8OXVODUDUDV×�*|o�úVWDWLVWLNOHUL�YHULOHULQH�J|UH������\×O×QGD�\XUW�G×ü×QGDQ�7�UNL\H·\H�J|o�HGHQ�NLüLOHULQ�
VD\×V×�����ELQ����NLüL\H�XODüP×üW×U�YH�\XUW�G×ü×QGDQ�JHOHQ�Q�IXVXQ�����ELQ����·LQL�\DEDQF×�X\UXNOX�
Q�IXV�ROXüWXUPDNWDG×U��7�UNL\H�úVWDWLVWLN�.XUXPX�>7hú.@��(ULüLP���������������<�NVHN|ùUHWLP�.XUXOX�
WDUDI×QGDQ�\D\×QODQDQ�hQLYHUVLWH�ú]OHPH�YH�'HùHUOHQGLUPH�5DSRUX·QGD������\×O×QGD�LVWLKGDP�HGLOHQ�
\DEDQF×�X\UXNOX�GRNWRUDO×�|ùUHWLP�HOHPDQ×�VD\×V×��������\DEDQF×�X\UXNOX�|ùUHQFL�VD\×V×�LVH��������·WLU�
�<�NVHN|ùUHWLP�.XUXOX�><g.@��(ULüLP���������������dHYULPLoL�GLO�DQVLNORSHGLVL�(WKQRORJXH�YHULOHULQH�
J|UH� LVH� 7�UNL\H·GH� WRSODP� ��� DGHW� GLO� NRQXüXOPDNWDG×U�� �ONHGH� HQ� oRN� NRQXüXODQ� LNLQFL� GLO�� ��
PLO\RQ�NXOODQ×F×V×�RODQ��\DNODü×N���PLO\RQ�NLüL�\DOQ×]FD�.�UWoH�NRQXüDELOPHNWHGLU��.�UWoH·GLU��HQ�oRN�
NRQXüXODQ��o�QF��GLO�LVH�����������NXOODQ×F×V×�LOH�=D]DFD·G×U��%X�GLOOHUL�$UDSoD������������NXOODQ×F×��
YH�.DEDUGH\FH������������NXOODQ×F×��WDNLS�HWPHNWHGLU��(WKQRORJXH��(ULüLP���������������%X�YHULOHU�
GRùUXOWXVXQGD�7�UNL\H�&XPKXUL\HWL�V×Q×UODU×�LoLQGH�\DüD\DQ�YH�IDUNO×�GLOOHUL�NRQXüDQ�\DEDQF×�X\UXNOX�
Q�IXVX��NUL]�G|QHPOHULQGH�7�UNL\H�&XPKXUL\HWL�&XPKXUEDüNDQO×ù×��&XPKXUEDüNDQ×��%DNDQO×NODU× ve 
%DNDQODU×Q×Q�7ZLWWHU�KHVDSODU×QGDQ�ELOJL�HGLQPH\H�WHüYLN�HGHELOHFHN�7�UNoH�KDULFL�GLOOHUGH�SD\ODü×ODQ�
LoHULN�VD\×V×Q×Q�N×V×WO×�ROGXùX�J|U�OPHNWHGLU�

7ZLWWHU�JLEL�oRN�VD\×GD�NXOODQ×F×Q×Q��oRN�\RùXQ�ELoLPGH�SD\ODü×P�\DSW×ù×�PHFUDODUGD�NXOODQ×F×ODU×Q�
ID]OD� VD\×GDNL� LoHULNOHULQ� DUDV×QGD� ND\EROPDPDV×Q×� VDùODPDN� LoLQ� KDVKWDJ� NXOODQ×P×� |QHPOL� ELU�
D\UDo�ROPDNWDG×U��.XOODQ×F×ODU�EX�D\UDo�VD\HVLQGH�EHOLUOL�ELU�ÀNLU�oHUoHYHVLQGH�WRSODQDELOPHNWH�YH�´�µ�
LüDUHWL�LOH�HWLNHWOHGLNOHUL�ELU�NHOLPH�\D�GD�F�POH�KDNN×QGDNL�G�ü�QFHOHULQL�SD\ODüDELOPHNWHGLU��%X�GD�
GLùHU�NXOODQ×F×ODU×Q�LOJLOL�NRQX�KDNN×QGD�\D]×ODQ�W�P�WZHHWOHUH�´�µ� LüDUHWL\OH�HWLNHWOHQPLü�NHOLPHOHUH�
W×NOD\DUDN�XODüPDV×Q×�YH�LOJLOL�NHOLPH�LOH�VHPDQWLN�RODUDN�HWLNHWOHQPLü�W�P�LoHULNOHUH�XODüDELOPHOHULQL�
VDùODPDNWDG×U��+DVKWDJ�NXOODQ×OPDGDQ�SD\ODü×ODQ�ELU�J|QGHUL��WZHHWL�SD\ODüDQ�NLüLQLQ�WDNLSoL�NLWOHVL�
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G×ü×QGDNL�ELU�NXOODQ×F×�WDUDI×QGDQ�J|U�OHPH\HELOPHNWH�YH\D�J|]GHQ�NDo×U×ODELOPHNWHGLU��%X�QHGHQOH�
KDVKWDJ� VHPERO�� ���� V×UDODPD�� EXOPD�� HWLNHWOHPH� YH� W×NODPD�H\OHPOHUL\OH� D\Q×� DQODP×� WDü×U� KDOH�
JHOPLüWLU� �'DHU�� +RIIPDQ� YH� *RRGPDQ�� ������� 3DQGHPL� V�UHFLQGH� \D]×ODQ� WZHHWOHUGH� NXOODQ×ODQ�
KDVKWDJOHU� LQFHOHQGLùLQGH� GH� EHQ]HU� ELU� LOHWLüLP� VRUXQX� LOH� NDUü×ODü×OP×üW×U�� 7�UNL\H� &XPKXUL\HWL�
&XPKXUEDüNDQO×ù×�� &XPKXUEDüNDQ×�� %DNDQO×NODU� YH� %DNDQODU×Q� RUWDN� ELU� KDVKWDJ� NXOODQ×P×QGD�
EXOXQPDPDODU×��NRQX�LOH�LOJLOL�ELUGHQ�ID]OD�YH�IDUNO×�NHOLPHQLQ�KDVKWDJ�RODUDN�NXOODQ×OPDV×��|]HOOLNOH�
0LOOL� (ùLWLP�%DNDQ×� =L\D�6HOoXN·XQ� oRN� VD\×GD� IDUNO×� KDVKWDJ� NXOODQPDV×� |QHPOL� ELU� |UQHN� RODUDN�
VXQXODELOLU��YH�KDWDO×�KDVKWDJ�NXOODQ×PODU×����LüDUHWL�LOH�KDVKWDJ�RODUDN�NXOODQ×ODFDN�NHOLPHQLQ�DUDV×QD�
ERüOXN�NR\XOPDV×�VRQXFX�KDVKWDJ�ROXüWXUDPDPDN��\DQO×ü�\D�GD�HNVLN�KDUI�NXOODQ×P×�LOH�KDWDO×�KDVKWDJ�
KD]×UODPDN�YE��� LOHWLüLP�GLOLQGH�ELU�E�W�QO�ù�Q�ROXüPDV×QD�HQJHO� WHüNLO�HWPHNWHGLU��2UWDN�KDVKWDJ�
NXOODQ×P×�VD\HVLQGH�7ZLWWHU�NXOODQ×F×ODU×��LOJLOL�KDVKWDJH�W×NOD\DUDN�NRQX�LOH�LOJLOL�\D]×OP×ü�W�P�WZHHWOHUH�
XODüDELOPHNWH�YH�E|\OHFH�|QHPOL�ELOJLOHULQ�WDPDP×Q×�J|]GHQ�NDo×UPDGDQ�RNX\DELOPHNWHGLUOHU��

3DQGHPL� V�UHFLQGH� LON� �o� D\� ER\XQFD� DW×ODQ� WZHHWOHULQ� \RùXQOXNODU×� LQFHOHQGLùLQGH� ����� \×O×Q×Q�
0DUW�D\×QGDQ�1LVDQ�D\×QD�NDGDU�EHOLUJLQ�ELU�DUW×ü�ROGXùX�J|U�OPHNWHGLU��9LU�V�LOH�LOJLOL�LON�GX\XUXQXQ�
�����\×O×Q×Q�0DUW�D\×QGD�\DS×OPDV×�YH�KDVWDO×N�LOH�LOJLOL�GHWD\O×�ELOJL\H�VDKLS�ROXQPDPDV×�QHGHQL\OH�
1LVDQ�D\×�LOH�NDUü×ODüW×U×OG×ù×QGD�0DUW�D\×QGD�DW×ODQ�WZHHWOHULQ�GDKD�D]�ROGXùX�J|U�OPHNWHGLU��9DND�
VD\×ODU×QGD�J|U�OHQ�DUW×ü�LOH�EHUDEHU�1LVDQ�D\×QGD�GDKD�V×N×�|QOHPOHU�YH�WHGELUOHU�DO×QP×ü��EX�GXUXP�
WZHHW�VD\×ODU×QGD�EHOLUJLQ�DUW×ü�J|]OHQPHVLQH�QHGHQ�ROPXüWXU��7DEORODU�LQFHOHQGLùLQGH�0D\×V�D\×QGD�
DW×ODQ�WZHHW�VD\×ODU×QGD�E�\�N�ELU�G�ü�ü�ROGXùX�J|U�OP�üW�U��$O×QDQ�V×N×�WHGELUOHU�VD\HVLQGH�YDND�
DUW×üODU×QGD�\DüDQDQ�G�ü�üOHULQ�YH�EXQD�EDùO×�RODUDN�WRSOXPVDO�VWUHV�VHYL\HVLQLQ�D]DOPDV×Q×Q�WZHHW�
VD\×ODU×QGDNL� G�ü�ü� LOH� EDùODQW×O×� ROGXùX� G�ü�Q�OPHNWHGLU�� *HOHFHN� oDO×üPDODUGD�� EX� oDO×üPDGD�
VXQXODQ� YHULOHUGHQ� \ROD� o×N×ODUDN� LNLQFL� NDSDQPDQ×Q� \DüDQG×ù×� ����� \×O×Q×Q� (NLP�� .DV×P� YH�
$UDO×N� D\ODU×QGD� \DS×ODQ� SD\ODü×PODU� NDUü×ODüW×U×ODELOLU�� LOJLOL� KHVDSODUGDQ� DW×ODQ� WZHHWOHULQ� LoHULNOHUL�
LQFHOHQHELOLU��%XQD�HN�RODUDN��Dü×�oDO×üPDODU×��Dü×ODQPD\D�\|QHOLN�NDPSDQ\DODU�YH�Dü×�NDUü×WODU×QD�
\|QHOLN�RODUDN�\�U�W�OHQ�LOHWLüLP�V�UHoOHUL�HOH�DO×QDELOLU��

Kaynakça
$NNRU�*�O��$�� ��������$�0HGLD�$JHQGD�6HWWLQJ�5HVHDUFK��7KH�0DUGLQ�.×]×OWHSH�(YHQW���UG� ,QWHUQDWLRQDO�6\PSRVLXP�
&RPPXQLFDWLRQ�LQ�WKH�0LOOHQQLXP��0D\���������1R��������S�������

$OKDVVDQ��)�0��	�$O'RVVDU\��6�$����������7KH�6DXGL�0LQLVWU\�RI�+HDOWK·V�7ZLWWHU�&RPPXQLFDWLRQ�6WUDWHJLHV�DQG�3XEOLF�
(QJDJHPHQW�'XULQJ�WKH�&29,'����3DQGHPLF��&RQWHQW�$QDO\VLV�6WXG\��-0,5�3XEOLF�+HDOWK�6XUYHLOO��������������'2,��
��������������

$OYHU��)����������%DV×QGD�6L\DVDO�/LGHUOHULQ�YH�.|üH�<D]DUODU×Q×Q�6RV\DO�+DNODUD�úOLüNLQ�úOHWLOHULQLQ�$QDOL]L��6RV\DO�+DNODU�
8OXVODUDUDV×�6HPSR]\XPX�,,,��V������������.RFDHOL��3HWURO�úü�<D\×Q×��

$NWR]��0��YG����������7�UN�.DUGL\RORML�'HUQHùL�8]ODü×�5DSRUX��&29,'����3DQGHPLVL�YH�.DUGL\RYDVN�OHU�+DVWDO×NODU�.R�
QXVXQGD�%LOLQPHVL�*HUHNHQOHU�����0D\×V��������7�UN�.DUGL\RORML�'HUQHùL�$UDüW×UPDODU×�����������

$UVODQ��$��+����������+DYDF×O×NWD�.UL]�<|QHWLPL��6RXWKZHVW�+DYD\ROODU×�gUQHùL��-RXUQDO�RI�$YLDWLRQ�5HVHDUFK�������������
����

$VODQ��(��û�� ��������0DUNDODU×Q� NUL]� G|QHPOHULQGH� VRV\DO�PHG\D� NXOODQ×P×� VWUDWHMLOHUL��*H]L�3DUN×� ROD\ODU×� V�UHFLQGH�
7ZLWWHU��]HULQH�ELU�LQFHOHPH��*�P�üKDQH�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�(OHNWURQLN�'HUJLVL���������������'2,�����������
JXMRIRF�������
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$WHü��1�%��	�%DUDQ��6�� ��������.UL]� úOHWLüLPLQGH�6RV\DO�0HG\DQ×Q�(WNLQ�.XOODQ×P×��&RYLG�����.RURQDYLU�V��6DOJ×Q×QD�
<|QHOLN�7ZLWWHU�$QDOL]L��.RFDHOL�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�$UDüW×UPD�'HUJLVL������������

$\GRùDQ��6��	�*�QGRùGX��)�.����������6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD·Q×Q�&RYLG����6DOJ×Q×QGD�6HUJLOHGLùL�'LMLWDO�/LGHUOLùLQ�
$QDOLWLN�+L\HUDUüL�6�UHFL\OH�úQFHOHQPHVL��7ZLWWHU�9DND�dDO×üPDV×���úOHWLüLP�$UDüW×UPDODU×�'HUJLVL��������������������'2,��
���������LVDUGHU�����������

%DW��0��	�<XUWVHYHQ��d����������6RV\DO�0HG\DGD�.XUXPVDO�.UL]�<|QHWLPL��2QXU�$LU�gUQHùL��*�P�üKDQH�hQLYHUVLWHVL�
úOHWLüLP�)DN�OWHVL�(OHNWURQLN�'HUJLVL������������������'2,�����������JXLIG�������

%HUJ��'��	�5REE��6����������&ULVLV�PDQDJHPHQW�DQG�WKH�´SDUDGLJP�FDVHµ��,Q��7RWK�(��+HDWK�5��HGV��5KHWRULFDO�DQG�FULWL�
FDO�DSSURDFKHV�WR�SXEOLF�UHODWLRQV��/DZUHQFH�(UOEDXP�$VVRFLDWHV��+LOOVGDOH�

%LOJLo��$��	�$N\�]��6�6�����������7�UNL\H·GH�&RYLG����3DQGHPLVL�'|QHPLQGH�6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD·Q×Q�6RV\DO�
0HG\D�.XOODQ×P×��7ZLWWHU�3D\ODü×PODU×�úoHULN�$QDOL]L��*D]LDQWHS�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�'HUJLVL����������

%LOPH]��0��%����������7�UNL\H·GH�.DPX�.XUXP�YH�.XUXOXüODU×Q×Q�6RV\DO�0HG\D�.XOODQ×P×��+DFHWWHSH�hQLYHUVLWHVL�6RV\DO�
%LOLPOHU�(QVWLW�V��%LOLüLP�+XNXNX�7H]VL]�<�NVHN�/LVDQV�%LWLUPH�3URMHVL��$QNDUD�

&KHQ��4���0LQ�&���=KDQJ��:���:DQJ��*���0D��;��	�(YDQV��5�����������8QSDFNLQJ�WKH�EODFN�ER[��+RZ�WR�SURPRWH�FLWL]HQ�
HQJDJHPHQW�WKURXJK�JRYHUQPHQW�VRFLDO�PHGLD�GXULQJ�WKH�&29,'����FULVLV��&RPSXWHUV�LQ�+XPDQ�%HKDYLRU�������������
'2,�����������M�FKE�������������

&RRPEV��:��7����������3DUDPHWHUV�IRU�&ULVLV�&RPPXQLFDWLRQ��,Q�:��7��&RRPEV�	�6��-��+ROODGD\��(GV����7KH�+DQGERRN�
RI�&ULVLV�&RPPXQLFDWLRQ��:HVW�6XVVH[��:LOH\%ODFNZHOO�

&RRPEV��:��7��	�+ROODGD\��6��-����������&RPSDULQJ�$SRORJ\�WR�(TXLYDOHQW�&ULVLV�5HVSRQVH�6WUDWHJLHV��&ODULI\LQJ�$SRO�
RJ\·V�5ROH�DQG�9DOXH�,Q�&ULVLV�&RPPXQLFDWLRQ��3XEOLF�5HODWLRQV�5HYLHZ�����������������

dHWLQ��0��	�7RSUDN��<��(����������.UL]�úOHWLüLPL�YH�6RV\DO�0HG\D��(PLV\RQ�.UL]LQGH�9RONVZDJHQ·LQ�)DFHERRN�.XOODQ×P×��
6HOoXN�úOHWLüLP�'HUJLVL���������V�������

'DHU��$��5���+RIIPDQ��5��	�*RRGPDQ��6����������6,*'2&�¶����&RORUDGR�6SULQJV��&2��86$�

'XùDQ�� g�� �������� 6RV\DO�0HG\D� .D\QDNO×� .UL]OHULQ� ¶úPDM� 5HVWRUDV\RQ�7HRULVL·�$o×V×QGDQ�gUQHN�2OD\ODU� h]HULQGHQ�
úQFHOHQPHVL��$NGHQL]�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�'HUJLVL���$.ú/��+D]LUDQ������V�����������

(UNPHQ��g���$UVODQ��&���*�P�ü��%���	�'RùX�g]W�UN��ú����������7�UNL\H·GH�(NRORML�+DUHNHWOHULQLQ�6×Q×UO×�6RV\DO�0HG\D�
.XOODQ×P×��(NRORML�%LUOLùL�7ZLWWHU�$ù×�$QDOL]L�gUQHùL��&RQQHFWLVW��,VWDQEXO�8QLYHUVLW\�-RXUQDO�RI�&RPPXQLFDWLRQ�6FLHQFHV��
�������

*D]DO×�'HPLUWDü��=��	�'HPLUWDü��ú����������.UL]�'|QHPOHULQGH�6RV\DO�0HG\D�.XOODQ×P×����7HPPX]�'DUEH��.DON×üPD��
*LULüLPL�6RQUDV×QGD�7�UNL\H·GHNL�%DNDQODU�.XUXOX�h\HOHULQLQ�7ZLWWHU�.XOODQ×P×�h]HULQH�%LU�úQFHOHPH��6�OH\PDQ�'HPLUHO�
hQLYHUVLWHVL�9L]\RQHU�'HUJLVL��<×O��������&LOW�����6D\×������VV���������

*ROEHFN��-���*ULPHV��-��0���	�5RJHUV��$����������7ZLWWHU�XVH�E\�WKH�8�6��&RQJUHVV��-RXUQDO�RI�WKH�$PHULFDQ�6RFLHW\�IRU�
,QIRUPDWLRQ�6FLHQFH�DQG�7HFKQRORJ\�������������²�����

*|oRùOX��9����������7�UNL\H·GH�0HUNH]L�<|QHWLPLQ�6RV\DO�0HG\D�.XOODQ×P×��%DNDQO×NODU×Q�7ZLWWHU�+HVDSODU×�h]HULQH�%LU�
$QDOL]��8OXVODUDUDV×�<|QHWLP�$NDGHPLVL�'HUJLVL��������������������PDQD���������

*|NoH��2����������úoHULN�d|]�POHPHVL��6HOoXN�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�<D\×QODU×��.RQ\D��

*�GHQ��2�� ��������.�UHVHO�.XUXOXüODU×Q�.UL]�<|QHWLPL� YH� úOHWLüLPL�6�UHoOHULQH�<|QHOLN�%LU�'HùHUOHQGLUPH��)DFHERRN�
	�&DPEULGJH�$QDO\WLFD�9HUL�6NDQGDO×Q×Q�5HWRULNVHO�$UHQD�.XUDP×�%DùODP×QGD�úQFHOHQPHVL��*DODWDVDUD\�hQLYHUVLWHVL�
úOHWLüLP�'HUJLVL�����������������'2,�����������JVXLOHW��������
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*�P�ü��1����������6RV\DO�0HG\DQ×Q�.DPX�.XUXPODU×�7DUDI×QGDQ�.DPXVDO�3D]DUODPD�$UDF×�2ODUDN�.XOODQ×OPDV×�����úO�
9DOLOLùL�h]HULQGH�%LU�$UDüW×UPD���%ROX�$EDQW�ú]]HW�%D\VDO�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�(QVWLW�V��'HUJLVL�������������������
'2,�����������DVEHG�Y��L�������������

+HDWK��5��/����������7HOOLQJ�D�VWRU\��$�QDUUDWLYH�DSSURDFK�WR�FRPPXQLFDWLRQ�GXULQJ�FULVLV��,Q�'��3��0LOODU�	�5��/��+HDWK�
�(GV����5HVSRQGLQJ�WR�FULVLV��$�UKHWRULFDO�DSSURDFK�WR�FULVLV�FRPPXQLFDWLRQ��SS�����²������1HZ�<RUN��1�<���5RXWOHGJH��

-HQVHQ��.��6����������&ULVLV�&RPPXQLFDWLRQ�RQ�6RFLDO�0HGLD��0DVWHU�7KHVLV��(QJOLVK�DQG�,QWHUQDWLRQDO�%XVLQHVV�&RP�
PXQLFDWLRQ��$DOERUJ�8QLYHUVLW\��$DOERUJ�

.DOo×N��7��	�%D\UDNWDU��h�$����������&RYLG����6DOJ×Q×Q×Q�<|QHWLOPHVLQGH�6RV\DO�0HG\D�.XOODQ×P×��6DùO×N�%DNDQ×�)DKUHW�
WLQ�.RFD·Q×Q�5HVPL�7ZLWWHU�+HVDE×�h]HULQH�%LU�$QDOL]��7XUNLVK�6WXGLHV�����������������

.D\×ü��&����������6RV\DO�0HG\DGD�.UL]�<|QHWLPL�YH�.DUü×ODüW×UPDO×�gUQHN�2OD\�úQFHOHPHVL��úOHWLüLP�dDO×üPDODU×�'HUJLVL��
6D\×����<×O������������

.RVHOOHFN��5��	�5LFKWHU��0��:����������&ULVLV��-RXUQDO�RI�WKH�+LVWRU\�RI�,GHDV������������������

0DUNHQ��*��$����������6RFLDO�0HGLD��7KH�+XQWHG�FDQ�%HFRPH�WKH�+XQWHU��3XEOLF�5HODWLRQV�4XDUWHUO\���������������

0D]×F×��(�7����������&RYLG����3DQGHPL�6�UHFLQGH�'LMLWDO�'LSORPDVL��7�&��'×üLüOHUL�%DNDQO×ù×�h]HULQH�%LU�$UDüW×UPD��7XUN�
LVK�6WXGLHV�������������������

0HQJ���6���0HQJ���0��	�*�QD\��.����������9DOXH�%DVHG�&RPPXQLFDWLRQ�GXULQJ�&RYLG����3DQGHPLF��$�6WXG\�RQ�WKH�
7ZLWWHU�0HVVDJHV�RI�7XUNLVK�0LQLVWU\�RI�+HDOWK���$WKHQV�-RXUQDO�RI�0DVV�0HGLD�DQG�&RPPXQLFDWLRQV���������������

0HULo��g����������6L\DVHWoL�YH�<XUWWDü�(WNLOHüLPL��g��8ùXUOX�YH�6��(UV|]��(G����úOHWLüLP�dDO×üPDODU×QD�'LMLWDO�<DNODü×PODU��
7ZLWWHU���������$QNDUD��+HUHWLN�%DV×Q�<D\×Q���

0LOHV��0��%��	�+XEHUPDQ��$��0����������4XDOLWDWLYH�GDWD�DQDO\VLV��$Q�H[SDQGHG�VRXUFHERRN���QG�HG����6DJH�3XEOLFD�
WLRQV��,QF�

g]J�U��)��g���������.UL]�<|QHWLPL�9H�.UL]�úüOHWLüLPL�%DùODP×QGD�6RPD�0DGHQ�)DFLDV×�.UL]LQH�%DN×ü��,QMRVRV�$O�)DUDEL�
,QWHUQDWLRQDO�-RXUQDO�RQ�6RF×DO�6FLHQFHV�$O�)DUDEL���������������

3KHOSV��1��/����������6HWWLQJ�8S�D�&ULVLV�5HFRYHU\�3ODQ��7KH�-RUQDO�RI�%XVLQHVV�6WUDWHJ\��9RO����1R����������

3LUD��$��	�6RKRGRO��d����������.UL]�<|QHWLPL��+DONOD�úOLüNLOHU�$o×V×QGDQ�%LU�'HùHUOHQGLUPH��úVWDQEXO��úOHWLüLP�<D\×QODU×�

3URFRSLR��&��+��	�3URFRSLR��6��7����������'R�\RX�NQRZ�ZKDW�LW�PHDQV�WR�PLVV�1HZ�2UOHDQV"�,QWHUQHW�FRPPXQLFDWLRQ��
JHRJUDSKLF�FRPPXQLW\��DQG�VRFLDO�FDSLWDO�LQ�FULVLV��-RXUQDO�RI�$SSOLHG�&RPPXQLFDWLRQ�5HVHDUFK���������������

5XIDL��6�5��	�%XQFH��&����������:RUOG�OHDGHUV·�XVDJH�RI�7ZLWWHU�LQ�UHVSRQVH�WR�WKH�&29,'����SDQGHPLF��D�FRQWHQW�DQDO\�
VLV��-RXUQDO�RI�3XEOLF�+HDOWK������������²�����

6DODKXGLQ��6���1XUPDQGL��$���6XOLVW\DQLQJVLK��7���/XWÀ��0��	�6LKLGL��,�7����������$QDO\VLV�RI�*RYHUQPHQW�2IÀFLDO�7ZLWWHUV�
GXULQJ�&RYLG����&ULVLV�LQ�,QGRQHVLD��7DOHQW�'HYHORSPHQW�	�([FHOOHQFH�������������������

6HHJHU��0��:����������%HVW�SUDFWLFHV�LQ�FULVLV�FRPPXQLFDWLRQ��$Q�H[SHUW�SDQHO�SURFHVV��-RXUQDO�RI�$SSOLHG�&RPPXQLFD�
WLRQ�5HVHDUFK�����������������

7DYüDQF×O��(��	�$VODQ��(����������úoHULN�DQDOL]L�YH�X\JXODPD�|UQHNOHUL��(SVLORQ�<D\×QODU×��úVWDQEXO��

7�]��0��9����������.UL]�<|QHWLPL��$OID�<D\×QF×O×N��úVWDQEXO�

8OPHU��5��5���6HOOQRZ��7��/��	�6HHJHU��0��:����������(IIHFWLYH�&ULVLV�&RPPXQLFDWLRQ��0RYLQJ�)URP�&ULVLV�WR�2SSRUWXQLW\��
$%'��6$*(�3XEOLFDWLRQV�

:DQJ��6���6FKUDDJHQ��0���6DQJ��(�7�.���	�'DVWDQL��0����������'XWFK�*HQHUDO�3XEOLF�5HDFWLRQ�RQ�*RYHUQPHQWDO�&29�
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,'����0HDVXUHV�DQG�$QQRXQFHPHQWV�LQ�7ZLWWHU�'DWD��$U;LY�SUHSULQW��������DU;LY�������������

<DùPXUOX��$���������.DPX�<|QHWLPLQGH�+DONOD�úOLüNLOHU�YH�6RV\DO�0HG\D��6HOoXN�úOHWLüLP�'HUJLVL�������������

<×OG×U×P��$��	�ûLPüHN��+����������6RV\DO�%LOLPOHUGH�1LWHO�$UDüW×UPD�<|QWHPOHUL��$QNDUD��6HoNLQ�<D\×QODU×�

úQWHUQHW�.D\QDNODU×

$QDGROX�$MDQV×���������������������������WDULKLQGH�KWWSV���ZZZ�DD�FRP�WU�WU�SROLWLND�LFLVOHUL�EDNDQL�VR\OX�RQXUOD�\XUXWWX�
JXP�LFLVOHUL�EDNDQOLJL�JRUHYLPGHQ�D\ULOL\RUXP���������DGUHVLQGHQ�DO×QG×�

$QDGROX�$MDQV×���������������������������WDULKLQGH�KWWSV���ZZZ�DD�FRP�WU�WU�NRURQDYLUXV��WXUNL\HQLQ�NRURQDYLUXVOH�PX�
FDGHOH�SROLWLNDVLQD�ELOLP�NXUXOX�\RQ�YHUL\RU���������DGUHVLQGHQ�DO×QG×�

$QDGROX�$MDQV×�� �������������� ����������� WDULKLQGH�KWWSV���ZZZ�DD�FRP�WU�WU�NRURQDYLUXV��PDUNHWOHUH�YH�WRSOX�WDVLPD�
DUDFODULQD�\RQHOLN�NRURQDYLUXV�WHGELUOHUL�DUWLULOGL��������DGUHVLQGHQ�DO×QG×�

$QDGROX�$MDQV×�� ������������������������� WDULKLQGH�KWWSV���ZZZ�DD�FRP�WU�WU�NRURQDYLUXV�VDJOLN�EDNDQL�NRFD�NRURQDYL�
UXVOH�PXFDGHOHPL]GH�LON�NH]�ELU�KDVWDPL�ND\EHWWLP���������DGUHVLQGHQ�DO×QG×�

%%&� 7�UNoH�� �������������� ����������� WDULKLQGH� KWWSV���ZZZ�EEF�FRP�WXUNFH�KDEHUOHU�GXQ\D���������� DGUHVLQGHQ�
DO×QG×�

%LDQHW�� �������������� ����������� WDULKLQGH� KWWS���ELDQHW�RUJ�ELDQHW�VDJOLN��������WXUNL\H�QLQ�VDOJLQOD�PXFDGHOHVLQGH�
DOGLJL�WHGELUOHULQ�WDPDPL�DGUHVLQGHQ�DO×QG×�

&11�7�UN�� �������������� ����������� WDULKLQGH�KWWSV���ZZZ�FQQWXUN�FRP�WXUNL\H�GL\DQHW�LVOHUL�EDVNDQL�HUEDV�NRURQDYL�
UXV�RQOHPOHULQH�LOLVNLQ������GD�DFLNODPD�\DSDFDN�DGUHVLQGHQ�DO×QG×�

&11�7�UN���������������������������WDULKLQGH�KWWSV���ZZZ�FQQWXUN�FRP�YLGHR�WXUNL\H�VRQ�GDNLND�DQNDUDGD�NULWLN�NRUR�
QDYLUXV�WRSODQWLVL�VRQD�HUGL�DGUHVLQGHQ�DO×QG×�

&XPKXUL\HW���������������������������WDULKLQGH�KWWSV���ZZZ�FXPKXUL\HW�FRP�WU�KDEHU��NDSDOLFDUVLGD�JLULV�FLNLVODU�VLQLU�
ODQGLULOGL���������DGUHVLQGHQ�DO×QG×�

'�Q\D�6DùO×N�gUJ�W���'6g��������������WDULKLQGH�KWWSV���ZZZ�ZKR�LQW��DGUHVLQGHQ�DO×QG×�

(GPDQ��+����������7ZLWWHULQJ�WR�WKH�WRS��$�FRQWHQW�DQDO\VLV�RI�FRUSRUDWH�WZHHWV�WR�PHDVXUH�RUJDQL]DWLRQ�SXEOLFUHODWLRQV��
�'RFWRUDO�GLVVHUWDWLRQ��/RXLVLDQD�6WDWH�8QLYHUVLW\��%DWRQ�5RXJH��/$��86$���KWWSV���GLJLWDOFRPPRQV�OVX�HGX�JUDGVFKRROB
WKHVHV������DGUHVLQGHQ�DO×QG×�

(WKQRORJXH�/DQJXDJHV�RI�WKH�:RUOG���������������������WDULKLQGH�KWWSV���ZZZ�HWKQRORJXH�FRP��FRXQWU\�75�DGUHVLQGHQ�
DO×QG×�

+�UUL\HW�� �������������� ����������� WDULKLQGH� KWWSV���ZZZ�KXUUL\HW�FRP�WU�JXQGHP�VRQ�GDNLND�KDEHUL�LFLVOHUL�EDNDQOLJL�
GX\XUGX����\DV�XVWXQH�GLVDUL�FLNPD�VLQLUODQGLULOGL����������DGUHVLQGHQ�DO×QG×�

0LOOL\HW�� ������������������������� WDULKLQGH�KWWSV���ZZZ�PLOOL\HW�FRP�WU�JXQGHP�VRQ�GDNLND�LFLVOHUL�EDNDQOLJLQGDQ�\HQL�
FRURQD�YLUXV�JHQHOJHVL�EX�JHFH������WH�EDVOL\RU���������DGUHVLQGHQ�DO×QG×�

0RUR]RY��(�� ��������$FWLYLVP�DQG�1HZ�0HGLD��3UHVHQWDWLRQ�GHOLYHUHG�DW� ´1HZ�0HGLD�(VVHQWLDOVµ� VXPPHU�VFKRRO�RI�
7UDQVLWLRQV�2QOLQH��KWWSV���ZZZ�VOLGHVKDUH�QHW��HYJHQ\�PRUR]RY�DFWLYLVP�DQG�QHZ�PHGLDLQWURGXFWLRQ�DGUHVLQGHQ�DO×QG×�

179�� �������������� ����������� WDULKLQGH� KWWSV���ZZZ�QWY�FRP�WU�WXUNL\H�LFLVOHU�EDNDQOLJLQGDQ�JHQHOJH�JX]HOOLN�VDORQX�
EHUEHU�YH�NXDIRUOHU�NDSDQL\RU�[M8�,LV-;N*<��'��WKVRJ�DGUHVLQGHQ�DO×QG×�

5HVPL�*D]HWH��6D\×��������.DQXQODU���������������������������WDULKLQGH�´�����<�NVHN|ùUHWLP�.DQXQX�LOH�%D]×�.D�
QXQODUGD� 'HùLüLNOLN� <DS×OPDV×QD� 'DLU� .DQXQµ�� ´�����<HQL� .RURQDYLU�V� �&29,'����� 6DOJ×Q×Q×Q� (NRQRPLN� YH� 6RV\DO�
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+D\DWD�(WNLOHULQLQ�$]DOW×OPDV×�+DNN×QGD�.DQXQ� LOH�%D]×�.DQXQODUGD�'HùLüLNOLN�<DS×OPDV×QD�'DLU�.DQXQµ�KWWSV���ZZZ�
UHVPLJD]HWH�JRY�WU��DGUHVLQGHQ�DO×QG×�

6DEDK���������������������������WDULKLQGH�KWWSV���ZZZ�VDEDK�FRP�WU�JXQGHP�������������FLQGHNL�WXUN�YDWDQGDVODULQL�
JHWLUHFHN�DVNHUL�XFDN�NRFD�\XVXI�ZXKDQGD�DGUHVLQGHQ�DO×QG×�

6|]F��� ������������������������� WDULKLQGH�KWWSV���ZZZ�VR]FX�FRP�WU������JXQGHP�VRQ�GDNLND�VDJOLN�EDNDQL�NRFD�YH�
PLOOL�HJLWLP�EDNDQL�VHOFXNWDQ�FRURQD�DFLNODPDVL����������DGUHVLQGHQ�DO×QG×�

6|]F��� �������������� ����������� WDULKLQGH� KWWSV���ZZZ�VR]FX�FRP�WU������JXQGHP�VRQ�GDNLND�RNXOODU�WDWLO�HGLOGL�PL�
EHVWHSHGH�FRURQD�YLUXVX�]LUYHVL�VRQUDVL�ÁDV�DFLNODPDODU����������DGUHVLQGHQ�DO×QG×�

6SXWQLN�1HZV���������������������������WDULKLQGH�KWWSV���WU�VSXWQLNQHZV�FRP�WXUNL\H���������������������KHU�WXUOX�
WRSODQWL�YH�DNWLYLWH�QLVDQ�VRQXQD�NDGDU�HUWHOHQGL��DGUHVLQGHQ�DO×QG×�

6SXWQLN�1HZV���������������������������WDULKLQGH�KWWSV���WU�VSXWQLNQHZV�FRP�WXUNL\H���������������������VDJOLN�ED�
NDQL�NRFD�NRURQDYLUXVOH�LOJLOL�DFLNODPD�\DSL\RU��DGUHVLQGHQ�DO×QG×��

7�&��$GDOHW� %DNDQ×�$EG�OKDPLW�*�O�� ����������� WDULKLQGH�$EG�OKDPLW�*�O�5HVPv�7ZLWWHU�+HVDE×�� KWWSV���WZLWWHU�FRP�
DEGXOKDPLWJXO�DGUHVLQGHQ�DO×QG×�

7�&��&XPKXUEDüNDQ×�YH�$.�3DUWL�*HQHO�%DüNDQ×�5HFHS�7D\\LS�(UGRùDQ�������������WDULKLQGH�5HFHS�7D\\LS�(UGRùDQ�
5HVPv�7ZLWWHU�+HVDE×��KWWSV���WZLWWHU�FRP�57(UGRJDQ�DGUHVLQGHQ�DO×QG×�

7�&�� &XPKXUEDüNDQO×ù×�� ����������� WDULKLQGH�&XPKXUEDüNDQO×ù×� 5HVPv�7ZLWWHU� +HVDE×�� KWWSV���WZLWWHU�FRP�WFEHVWHSH�
DGUHVLQGHQ�DO×QG×�

7�&��'×üLüOHUL�%DNDQ×�0HYO�W�dDYXüRùOX�������������WDULKLQGH�0HYO�W�dDYXüRùOX�5HVPv�7ZLWWHU�+HVDE×��KWWSV���WZLWWHU�
FRP�PHYOXWFDYXVRJOX�DGUHVLQGHQ�DO×QG×�

7�&��'×üLüOHUL�%DNDQO×ù×�������������WDULKLQGH�'×üLüOHUL�%DNDQO×ù×�5HVPv�7ZLWWHU�+HVDE×��KWWSV���WZLWWHU�FRP�7&B'LVLVOHUL�
DGUHVLQGHQ�DO×QG×�

7�&��úoLüOHUL�%DNDQ×�6�OH\PDQ�6R\OX�������������WDULKLQGH�6�OH\PDQ�6R\OX�5HVPv�7ZLWWHU�+HVDE×��KWWSV���WZLWWHU�FRP�
VXOH\PDQVR\OX�DGUHVLQGHQ�DO×QG×�

7�&��úoLüOHUL�%DNDQO×ù×�������������WDULKLQGH�úoLüOHUL�%DNDQO×ù×�5HVPv�7ZLWWHU�+HVDE×��KWWSV���WZLWWHU�FRP�7&BLFLVOHUL�DGUHV�
LQGHQ�DO×QG×�

7�&��0LOOv� (ùLWLP�%DNDQ×� =L\D�6HOoXN�� ����������� WDULKLQGH� =L\D�6HOoXN�5HVPv�7ZLWWHU�+HVDE×�� KWWSV���WZLWWHU�FRP�]L�
\DVHOFXN�DGUHVLQGHQ�DO×QG×�

7�&��0LOOv�(ùLWLP�%DNDQO×ù×�������������WDULKLQGH�0LOOv�(ùLWLP�%DNDQO×ù×�5HVPv�7ZLWWHU�+HVDE×��KWWSV���WZLWWHU�FRP�WFPHE�
DGUHVLQGHQ�DO×QG×�

7�&��0LOOv�6DYXQPD�%DNDQO×ù×����ûXEDW������WDULKLQGH�0LOOv�6DYXQPD�%DNDQO×ù×�5HVPv�7ZLWWHU�+HVDE×��KWWSV���WZLWWHU�FRP�
WFVDYXQPD�DGUHVLQGHQ�DO×QG×�

7�&��6DùO×N�%DNDQO×ù×�������������WDULKLQGH�6DùO×N�%DNDQO×ù×�5HVPv�7ZLWWHU�+HVDE×��K�7�&��6DùO×N�%DNDQ×�)DKUHWWLQ�.RFD��
�����������WDULKLQGH�)DKUHWWLQ�.RFD�5HVPv�7ZLWWHU�+HVDE×��KWWSV���WZLWWHU�FRP�GUIDKUHWWLQNRFD�DGUHVLQGHQ�DO×QG×�

7�&��6DùO×N�%DNDQO×ù×�����1LVDQ��������&29,'�����6$56�&R9���(1)(.6ú<218��5(+%(5ú��%LOLP�.XUXOX�dDO×üPDV×��
$QNDUD���������������WDULKLQGH�KWWSV���FRYLG��ELOJL�VDJOLN�JRY�WU��DGUHVLQGHQ�DO×QG×�

7�UN�'LO�.XUXPX�6|]O�NOHUL�������������WDULKLQGH�KWWSV���VR]OXN�JRY�WU��DGUHVLQGHQ�DO×QG×��

7�UNL\H�úVWDWLVWLN�.XUXPX��7hú.������7HPPX]��������8OXVODUDUDV×�*|o�úVWDWLVWLNOHUL���������������������WDULKLQGH�KWWSV���
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GDWD�WXLN�JRY�WU�%XOWHQ�,QGH["S 8OXVODUDUDVL�*RF�,VWDWLVWLNOHUL������������DGUHVLQGHQ�DO×QG×�

:LNLSHGLD�������������WDULKLQGH�KWWSV���WU�ZLNLSHGLD�RUJ�ZLNL�7�&��%&UNL\H���GH�B&29,'���BSDQGHPLVL�DGUHVLQGHQ�
DO×QG×�

:ULJKW��'��.���	�+LQVRQ��0��'����������$Q�XSGDWHG�ORRN�DW�WKH�LPSDFW�RI�VRFLDO�PHGLD�RQ�SXEOLF�UHODWLRQV�SUDFWLFH��3XEOLF�
5HODWLRQV�-RXUQDO��������5HWULHYHG�IURP�KWWS���ZZZ�SUVD�RUJ��,QWHOOLJHQFH�35-RXUQDO�6SULQJB��

<�NVHN|ùUHWLP�.XUXOX��<g.���hQLYHUVLWH�ú]OHPH�YH�'HùHUOHQGLUPH�*HQHO�5DSRUX�$QNDUD��������������������WDULKLQGH�
KWWSV���ZZZ�\RN�JRY�WU�'RFXPHQWV�<D\LQODU�<D\LQODULPL]������XQLYHUVLWH�L]OHPH�YH�GHJHUOHQGLUPH�JHQHO�UDSRUX������
SGI�DGUHVLQGHQ�DO×QG×�

Extended Abstract
Purpose of Research

7KH�SXUSRVH�RI� WKLV� UHVHDUFK� LV� WR�GHWHUPLQH�FRPPXQLFDWLRQ�DQG�VRFLDO�PHGLD� VWUDWHJLHV�RI� WKH�
3UHVLGHQF\� RI� WKH� 5HSXEOLF� RI� 7XUNH\�� 3UHVLGHQW� RI� 7XUNH\�� 3UHVLGHQWLDO� FDELQHW� PHPEHUV�� DQG�
PLQLVWULHV� GXULQJ� FRURQDYLUXV� SDQGHPLF� RXWEUHDN� DQG� WKHLU� ZD\� RI� VKDULQJ� SUHFDXWLRQV� ZLWK� WKH�
SXEOLF�WKURXJK�7ZLWWHU�EHWZHHQ�WKH�GDWHV�RI�0DUFK���WR�-XQH���������

Research Questions
7KH� UHVHDUFK�SUREOHP�RI� WKLV�VWXG\� LV� WR�GHWHUPLQH�DQG�FRPSDUH�ZKHWKHU� WKH�3UHVLGHQF\�RI� WKH�
5HSXEOLF�RI�7XUNH\��3UHVLGHQW�RI�7XUNH\��3UHVLGHQWLDO�FDELQHW�PHPEHUV��DQG�PLQLVWULHV�XVH�7ZLWWHU�LQ�
LQWHJULW\�GXULQJ�WKH�FULVLV�SHULRG��7R�XQGHUVWDQG�WKH�FULVLV�PDQDJHPHQW�VWUDWHJLHV�RI�75�3UHVLGHQF\�
DQG�PLQLVWULHV�RQ�VRFLDO�PHGLD�GXULQJ�WKH�HDUO\�VWDJH�RI�WKH�SDQGHPLF�SHULRG��WKH�IROORZLQJ�FDWHJRULHV�
ZHUH�JHQHUDWHG��W\SH�RI�WKH�SRVW��XVHU�UHDFWLRQV��WKH�FRQWHQW�RI�WKH�PHVVDJH�E\�VXEMHFW��VXEFDWHJRULHV�
DFFRUGLQJ�WR�WKH�PHVVDJH�FRQWHQW��WKH�IRUPDW�RI�VKDULQJ��ODQJXDJH�XVHG��DQG�WKH�XVH�RI�KDVKWDJV�

Literature Review
&ULVHV�PD\�DULVH�GXH�WR�H[SHFWHG�RU�XQH[SHFWHG�UHDVRQV��7KH�FRQFHSW�RI�FULVLV�LV�H[SUHVVHG�DV�DQ�
HPHUJHQF\��DV�LW�FDQ�VXGGHQO\�DSSHDU�DQG�GLVUXSW�WKH�URXWLQH�V\VWHP�RI�DQ�RUJDQL]DWLRQ��3KHOSV��
������ S����� &ULVLV� FRPPXQLFDWLRQ�� ZKLFK� KDV� DQ� DFWLYH� UROH� LQ� WKH� FULVLV� PDQDJHPHQW� SURFHVV��
LQFOXGHV�PDQDJLQJ� WKH� WKRXJKWV� DQG� UHDFWLRQV�RI� WKH�SXEOLF� WR� VXUYLYH� WKH� FULVLV�ZLWKRXW� RU�ZLWK�
PLQLPDO�GDPDJH��1HZ�PHGLD� WHFKQRORJLHV�HQDEOH� WKH�XVDJH�RI�QHZ�FRPPXQLFDWLRQ�FKDQQHOV� LQ�
FULVLV�FRPPXQLFDWLRQ�PDQDJHPHQW�DQG�DOORZ�SHRSOH�WR�VKDUH�WKHLU�LGHDV��RSLQLRQV��H[SHULHQFHV��DQG�
SHUVSHFWLYHV�ZLWK�RWKHUV�DQG�EHFRPH�VRXUFHV�RI�LQIRUPDWLRQ��0DUNHQ��������S������%HLQJ�DFFHVVLEOH�
FDQ�FRQWULEXWH�WR�RUJDQL]DWLRQV�LQ�FRQWUROOLQJ�ERWK�LQWHUQHW�EDVHG�DQG�WUDGLWLRQDO�FULVHV��dHWLQ�DQG�
7RSUDN��������S�����'XJDQ��������S�������7KH�FRURQDYLUXV�HSLGHPLF�ÀUVW�DSSHDUHG�LQ�:XKDQ��&KLQD��
LQ�'HFHPEHU�������,W�KDV�WXUQHG�LQWR�D�SDQGHPLF�WKDW�KDV�DIIHFWHG�WKH�ZKROH�ZRUOG�DV�D�FULVLV��7KH�
FRPPXQLFDWLRQ�VWUDWHJLHV�FRXQWU\�JRYHUQPHQWV� IROORZ�KDYH�JDLQHG�PRUH� LPSRUWDQFH��SDUWLFXODUO\�
ZKHQ�VRFLDO�PHGLD�XVDJH�KDV�LQFUHDVHG��

Methodology
,Q�WKLV�UHVHDUFK��WKH�UHVHDUFK�PHWKRG�LV�TXDOLWDWLYH�FRQWHQW�DQDO\VLV��7KH�FRGLQJ�VFDOH�FRQVLVWV�RI�
WKH�IROORZLQJ�FDWHJRULHV��W\SH�RI�WKH�SRVW��RULJLQDO�DQG�TXRWHG�WZHHW���XVHU�UHDFWLRQV��WKH�QXPEHU�
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RI�UHWZHHWV��FRPPHQWV��DQG� OLNHV��� WKH�FRQWHQW�RI� WKH�PHVVDJH�E\�VXEMHFW��FRURQDYLUXV�DQG�QRQ�
FRURQDYLUXV��� VXEFDWHJRULHV� DFFRUGLQJ� WR� WKH� PHVVDJH� FRQWHQW� �SUHFDXWLRQV�� VWDWLVWLFDO� GDWD�
VKDULQJ��DQQRXQFHPHQW��LQIRUPDWLRQ�DQG�SUHVV�UHOHDVH��YDFFLQH�DQG�WUHDWPHQW��WKDQN��DQWL�HSLGHPLF�
FDPSDLJQV��GHDWK�DQG�FRQGROHQFHV��RWKHU��� W\SH�RI� VKDULQJ� �WH[W�� SKRWR�LPDJH�� YLGHR��*,)�� OLQN���
ODQJXDJH� XVHG� �7XUNLVK��(QJOLVK�� RWKHUV�� DQG� WKH� XVH� RI� KDVKWDJV��%RWK� UHVHDUFKHUV� FRGHG� WKH�
FRGLQJ� VKHHW�� FRPSDUHG� WKH� GDWD� VHW�� DQG� XVHG� WKH� IRUPXOD� SURSRVHG� E\�0LOHV� DQG�+XEHUPDQ�
IRU�UHOLDELOLW\�FKHFNV�DPRQJ�UHVHDUFKHUV��������S������$FFRUGLQJ�WR�WKLV�IRUPXOD��GLYLGLQJ�WKH�VXP�
RI�WKH�QXPEHU�RI�DJUHHPHQWV��������DQG�GLVDJUHHPHQWV�������DPRQJ�WKH�FRGHUV�E\�WKH�QXPEHU�
RI� DJUHHPHQWV� ������� DPRQJ� WKH� FRGHUV� GHWHUPLQH� WKH� UHOLDELOLW\�� ,Q� WKLV� VWXG\�� WKH� FDOFXODWHG�
UHOLDELOLW\�LV����SHUFHQW��7KH�VDPSOH�RI�WKH�VWXG\�FRQVLVWV�RI����7ZLWWHU�DFFRXQWV�ZLWK�RYHU�����������
IROORZHUV��7KH�DFFRXQWV�RI�75�3UHVLGHQF\��0LQLVWU\�RI�)RUHLJQ�$IIDLUV��0LQLVWU\�RI�,QWHULRU��0LQLVWU\�
RI�1DWLRQDO�'HIHQVH��0LQLVWU\�RI�1DWLRQDO�(GXFDWLRQ��0LQLVWU\�RI�+HDOWK��3UHVLGHQW�RI�WKH�5HSXEOLF�RI�
7XUNH\�5HFHS�7D\\LS�(UGRùDQ��0LQLVWHU�RI�-XVWLFH�$EG�OKDPLW�*�O��0LQLVWHU�RI�)RUHLJQ�$IIDLUV�0HYO�W�
dDYXüRùOX��0LQLVWHU�RI� ,QWHULRU�6�OH\PDQ�6R\OX��0LQLVWHU�RI�1DWLRQDO�(GXFDWLRQ�=L\D�6HOoXN��DQG�
0LQLVWHU�RI�+HDOWK�)DKUHWWLQ�.RFD�VHOHFWHG�ZLWK�WKH�SXUSRVLYH�VDPSOLQJ�PHWKRG��,Q�WKH����7ZLWWHU�
DFFRXQWV�H[DPLQHG��HDFK�WZHHW�SURGXFHG�DQG�VKDUHG�E\�WKH�DFFRXQWV�KDV�HYDOXDWHG�DV�D�VDPSOLQJ�
XQLW��DQG�D�WRWDO�RI������WZHHWV�ZHUH�DQDO\]HG�

Results and Conclusion
)LQGLQJV�RI� WKH� UHVHDUFK� VKRZ� WKDW� WKH� OHDVW� IRFXVHG�VXEMHFW� LQ� WKH� FRQWHQWV� LV� YDFFLQDWLRQ�DQG�
WUHDWPHQW� SURFHVVHV�� 7KH� IDFW� WKDW� WKH� FXUUHQW� VWXG\� FRYHUV� RQO\� WKH� ÀUVW� WKUHH� PRQWKV� RI� WKH�
FRURQDYLUXV� SDQGHPLF� SURFHVV� DQG� WKDW� WKHUH� LV� QR� GHWDLOHG� LQIRUPDWLRQ� DERXW� WKH� GLVHDVH� \HW�
FRQVWLWXWHV�WKH�PDLQ�UHDVRQV�IRU�WKH�GHÀFLHQF\�LQ�WKLV�VXEMHFW��,Q�PRVW�RI�WKH�WZHHWV��WKH�ODQJXDJH�
XVHG�E\�WKH�DFFRXQWV�LV�7XUNLVK��7ZHHWV�ZULWWHQ�LQ�IRUHLJQ�ODQJXDJHV���DUH�HQFRXQWHUHG�RQO\�E\�WKH�
3UHVLGHQW�RI�WKH�5HSXEOLF�RI�7XUNH\��5HFHS�7D\\LS�(UGRùDQ��WKH�0LQLVWU\�RI�1DWLRQDO�'HIHQVH��DQG�
WKH�0LQLVWHU�RI�)RUHLJQ�$IIDLUV�0HYO�W�dDYXüRùOX��:KHQ� WKH�KDVKWDJ�XVDJH� LQ� WKH� WZHHWV�GXULQJ�
WKH�SDQGHPLF� LV�DQDO\]HG��FRPPRQ�KDVKWDJ�XVDJH�RI�75�3UHVLGHQF\�DQG�PLQLVWULHV� LV� ORZ��7KH�
3UHVLGHQF\�RI� WKH�5HSXEOLF�RI�7XUNH\��WKH�3UHVLGHQW�� WKH�0LQLVWULHV��DQG�WKH�0LQLVWHUV�GR�QRW�XVH�
D�FRPPRQ�KDVKWDJ��XVH�PRUH�WKDQ�RQH�DQG�GLIIHUHQW�ZRUGV�RQ�WKH�VXEMHFW�DV�KDVKWDJV��DQG�XVH�
LQFRUUHFW�KDVKWDJV�WKDW�SUHYHQW� WKH� IRUPDWLRQ�RI�XQLW\� LQ� WKH�FRPPXQLFDWLRQ� ODQJXDJH��:KHQ�WKH�
GHQVLW\�RI�WKH�WZHHWV�VHQW�GXULQJ�WKH�ÀUVW�WKUHH�PRQWKV�H[DPLQHG��WKHUH�LV�D�VLJQLÀFDQW�LQFUHDVH�IURP�
0DUFK�WR�$SULO�RI�������DQG�WKHUH�LV�D�GHFUHDVH�LQ�WKH�QXPEHU�RI�WZHHWV�VHQW�LQ�0D\�
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Uzayda Piknik Romanı ve Stalker Filminin Uyarlaması Olarak
S.t.a.l.k.e.r Oyununun İncelenmesi*

S.t.a.l.k.e.r Video Game as an Adaptation of Roadside Picnic and Stalker

Yavuz DEMİRBAŞ1

Öz
%X�oDO×üPDGD�6�7�$�/�.�(�5�R\XQX��ND\QDN�DOG×ù×�8]D\GD�3LNQLN�URPDQ×�YH�6WDONHU�ÀOPL�LOH�NDUü×ODüW×UPDO×�RODUDN�R\XQ�
ELoLPL�oHUoHYHVLQGH�LQFHOHQPHNWHGLU��$UNDG\�YH�%RULV�6WUXJDWVN\·QLQ�8]D\GD�3LNQLN·L�ELOLP�NXUJX�YH�NDUD�URPDQ�W�U�Q��
KDUPDQOD\DUDN�\DN×Q�JHOHFHNWH�JHoHQ�ELU�|\N�� LoLQGH� LQVDQ� LOLüNLOHULQL� YH� WRSOXPX�E�W�Q�V×UDGDQO×ù×� YH�JHUoHNOLùL� LOH�
VXQPDNWDG×U��7DUNRYVN\·QLQ�6WDONHU·×�ELOLP�NXUJX�|ùHVLQL�SDUDQRUPDO�RODQOD�GHùLüWLUHUHN��XPXW��\DüDP�YH�LQDQo��]HULQH�
\RùXQODüP×üW×U��6�7�$�/�.�(�5�R\XQX�ELOLP�NXUJX�|ùHOHULQL�N×VPHQ�WDü×PDV×��DF×PDV×]�R\XQ�G�Q\DV×�YH�R\XQFX\X�\×N×P×Q�
LoLQGH�DUD\×ü� LoLQGHNL� LQVDQODU×Q�DUDV×QD�E×UDNPDV×� LOH�NLWDED�GDKD�\DN×QG×U��+HU�PHG\DQ×Q�NHQGL�DUDoODU×� LOH�NXUGXùX�
ELU� GLO� ROGXùX�JLEL�� R\XQODU×Q� GD� NHQGLQH� |]J�� LIDGH� DUDoODU×� EXOXQPDNWDG×U��%X� oDO×üPDGD�$DUVHWK�� -XXO�� )UDVFD� YH�
R\XQ�oDO×üPDODU×QGDQ�GLùHU�EDüND�DUDüW×UPDF×ODU×Q�OXGRORML�üHPVL\HVL�DOW×QGD�PHUNH]H�DOG×NODU×�R\XQ�ELoLPFL�\DNODü×P�YH�
%RJRVW·XQ�NDUü×ODüW×UPDO×�YLGHR�R\XQX�DQDOL]L�\|QWHPOHUL�LOH�R\XQODU×Q�HOH�DOG×ù×�NRQXODU×�QDV×O�DNWDUG×ù×��DWPRVIHUL�QDV×O�
NXUGXùX��KDQJL�DUDoODUD�EDüYXUGXùX��EXQODUOD�QDV×O� LIDGHOHU��UHWWLùL�6�7�$�/�.�(�5�|UQHùL��]HULQGHQ� LQFHOHQPHNWHGLU��
2\XQODU×Q�DQODW×V×�Do×V×QGDQ�R\XQ�PHNDQLNOHULQLQ��R\QDQ×ü×Q�YH�R\XQ�G�Q\DV×Q×Q�\DS×ODQG×U×O×ü×Q×Q�|QHP�WDü×G×ù×�RUWD\D�
o×NPDNWDG×U��dDO×üPDGD�NLWDS��R\XQ�YH�ÀOP�DUDV×QGDNL�IDUNODU�YH�EHQ]HUOLNOHULQ�|QHPOL�ELU�E|O�P��EHOLUOHQPLüWLU��2\XQODU×Q�
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Giriş

6�7�$�/�.�(�5��6KDGRZ�RI�&KHUQRE\O�������\×O×QGD�*6&�*DPH�:RUOG�WDUDI×QGDQ�SL\DVD\D�V�U�OHQ��
ELULQFL� üDK×V� QLüDQF×�� W�U�� DOW×QGD� GHùHUOHQGLULOHQ�� URO� \DSPD� R\XQX� |]HOOLNOHUL� GH� WDü×\DQ� ELU�

GLMLWDO�R\XQGXU��$UNDG\�YH�%RULV�6WUXJDWVN\·QLQ�8]D\GD�3LNQLN� URPDQ×�YH�7DUNRYVN\·QLQ�URPDQGDQ�
VHUEHVWoH�X\DUODG×ù×�6WDONHU�ÀOPLQGHQ�L]OHU�WDü×PDNWD��6WDONHU�HYUHQL��$ODQL]��������V�������RODUDN�
DGODQG×U×ODELOHFHN�ELU�PHG\DODU�DUDV×�DODQGD�\HU�DOPDNWDG×U��%X�oDO×üPDGD�6�7�$�/�.�(�5��HVLQOHQGLùL�
ND\QDNODUOD� IDUNODU×�J|]�|Q�QGH�EXOXQGXUXODUDN�R\XQ�ELoLPL�Do×V×QGDQ�DQDOL]�HGLOHFHN� R\QDQ×üD��
R\XQ�G�Q\DV×QD�YH�R\XQXQ�\DS×V×QD�RGDNODQ×ODFDNW×U��5RPDQ�YH�ÀOPGHNL�|ùHOHUL�QDV×O�R\QDQDELOLU�
KDOH�JHWLUGLùL��\DQL�R\XQVDO���+XL]LQJD��������V�����$DUVHWK��������V������LIDGHOHU�RODUDN�QDV×O�\HQLGHQ�
ELoLPOHQGLUGLùL�LQFHOHQHFHNWLU��6�7�$�/�.�(�5·×Q�R\XQ�RODUDN�YDUO×ù×��R\XQ�ELoLPFL�ELU�DQDOL]LQ�R\XQGDQ�
EDüOD\DUDN�NLWDED�YH�ÀOPH�GRùUX�\DS×ODELOPHVLQL�P�PN�Q�N×OPDNWD��IDUNO×�DUDo�YH�RUWDPODU�DUDV×QGD�
oHüLWOL�|ùHOHULQ�DNWDU×OPDV×�Do×V×QGDQ�NDUü×ODüW×UPDODUD�LPNDQ�WDQ×PDNWDG×U��2\XQ�ELoLPL��R\XQFX�LOH�
R\XQ�VLVWHPL�DUDV×QGDNL�LOLüNL�LOH�V�UHo�LoLQGH�üHNLOOHQHQ�YH�DQODPODQG×U×ODQ�LIDGHOHUOH��\DQL�R\QDQ×ü� 
�.RQ]DFN��������V������$DUVHWK��������LOH�DQODW×\×�NXUPDNWDG×U��%X�\DNODü×P�GRùUXOWXVXQGD�oHYUHVHO�
|\N��DQODW×P×��R\XQ�QHVQHOHUL��R\XQ�PHNDQLNOHUL�JLEL�R\XQ�oDO×üPDODU×�DODQ×Q×Q�NDYUDPVDO�DUDoODU×�
|QHP�ND]DQPDNWDG×U��

8]D\GD�3LNQLN��$UNDG\�YH�%RULV�6WUXJDWVN\�NDUGHüOHULQ������\×O×QGD�\D]G×NODU×�6RY\HW�ELOLP�NXUJX�
URPDQ×G×U��5RPDQ��ELOLP�NXUJX�W�U�Q�Q�WDQ×G×N�´X]D\O×ODU×Q�]L\DUHWLµ�WHPDV×QD�RODQ�IDUNO×�\DNODü×P×��
NDUD�URPDQ�YH�ELOLP�NXUJX\X�ELUOHüWLUHQ�GLOL�LOH�GLNNDW�oHNPLüWLU��8]D\O×ODU×Q�XùUD\×S�JHoWLNOHUL�%|OJH 
LVPL� YHULOHQ� \HUGH� \DüDQDQ� ROD\ODU×�PHUNH]H� DOPDNWDG×U�� %|OJH·GH� ELOLPLQ� Do×NOD\DPDG×ù×� ROD\ODU�
JHUoHNOHüPH\H�YH�oHüLWOL�JL]HPOL�QHVQHOHU�EHOLUPH\H�EDüODP×üW×U��%LOLP�LQVDQODU×�YH�DVNHUOHU�NDGDU�
RUWD\D�o×NDQ�JL]HPOL�QHVQHOHULQ�NDoDNo×O×ù×Q×�\DSDQ�6WDONHU�RODUDN�DQ×ODQ�ELUH\OHU�GH�%|OJH·\H�DN×Q�
HWPHNWHGLU��.LWDS�ELU�6WDONHU�RODQ�5HGULFN�6FKXKDUW·×Q�KLND\HVLQH�RGDNODQPDNWDG×U������

7DUNRYVN\·QLQ�8]D\GD�3LNQLN�URPDQ×QGDQ�VHUEHVWoH�X\DUODG×ù×�6WDONHU�ÀOPL������\×O×QGD�J|VWHULPH�
JLUPLüWLU��)LOPGH�6WDONHU��3URIHV|U�YH�<D]DU�RODUDN�DQ×ODQ�NDUDNWHUOHULQ�%|OJH·\H�\DSW×NODU×�\ROFXOXN�
DQODW×OPDNWDG×U��6WDONHU�ÀOPL�URPDQGDNL�6WDONHU·×Q�%|OJH�PDFHUDODU×QGDQ�VRQXQFXVXQD�RGDNODQ×UNHQ��
NDUDNWHUOHULQ�GL\DORJODU×�YH�VLQHPD�GLOL�LOH��URPDQGDQ�D\U×ODQ�YH�LQVDQ×Q��XPXW�YH�\DüDP×Q�WDELDW×QD�
\|QHOHQ�IHOVHÀ�ELU�WDUW×üPD\×�\�U�WPHNWHGLU��

6�7�$�/�.�(�5� VHULVLQLQ� LON� R\XQX� RODQ� YH� KHP� 8]D\GD� 3LNQLN� KHP� GH� 6WDONHU� ÀOPLQGHQ� L]OHU�
WDü×\DQ�6�7�$�/�.�(�5�� 6KDGRZ� RI� &KHUQRE\O� R\XQX� *6&�*DPH�:RUOG� WDUDI×QGDQ� ����� \×O×QGD�
\D\×QODQP×üW×U��6�7�$�/�.�(�5�� 8]D\GD� 3LNQLN·LQ� X]D\O×ODU×Q� ]L\DUHW� HWWLùL� %|OJH·VL� \HULQH� dHUQRELO�
IHODNHWLQLQ� \DüDQG×ù×� Q�NOHHU� UHDNW|U�� YH�3ULS\DW� üHKULQL� NR\PDNWDG×U��8]D\O×ODU×Q� ]L\DUHWL� WHPDV×�
WHUN�HGLOLUNHQ��URPDQGDNL�6WDONHU·ODU��E|OJHGHNL�WHKOLNHOHU��WXKDI�QHVQHOHU�YH�GLùHU�|ùHOHU�R\XQGD�\HU�
DOPDNWDG×U�� 6KDGRZ� RI�&KHUQRE\O·GH� ELU� 6WDONHU� RODQ�6WUHORN·XQ� KLND\HVL� DQODW×OPDNWDG×U�� 6HULQLQ�
�o�R\XQXQX�ELU�DUD\D� WRSOD\DQ�6�7�$�/�.�(�5�$QRPDO\�R\XQ�PRGX�� LVH�R\XQFXODUD�NHQGL�6WDONHU 
NDUDNWHUOHULQL�\DUDWPD�LPNkQ×�VXQPDNWDG×U�

��)LUVW�3HUVRQ�6KRRWHU��)36�
��5ROH�3OD\LQJ�*DPH��53*��
��/XGLF��R\XQ�oDO×üPDODU×QGD�NXUDOO×�R\XQ�DQODP×QGD�NXOODQ×ODQ�OXGXV�NHOLPHVLQGHQ�JHOPHNWHGLU�
��*DPHSOD\��R\XQ�oDO×üPDODU×�\D]×Q×QGD�NDYUDPODüW×U×OP×ü�ROPDNOD�ELUOLNWH�SRS�OHU�R\XQ�LQFHOHPHOHUL�YH�HOHüWLULOHULQGH��R\XQFX�N�OW��
U�QGH�GH�NXOODQ×OPDNWDG×U�
��0RG�YH\D�PRGLÀNDV\RQ��%LU�GLMLWDO�R\XQXQ�NRG�\DS×V×��JUDÀNOHUL�YH�GLùHU�|ùHOHUL��]HULQGH�R\XQFXODU×Q�\DSW×NODU×�GHùLüLNOLNOHU��%X�
GHùLüLNOHULQ�VRQXFXQGD�IDUNO×�ELU�R\QDQ×ü�GD�VXQXODELOLU��0RG�GRV\DODU×�LQGLULOHELOLU�YH�R\XQD�HQWHJUH�HGLOHELOLU��
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1. Yöntem
%X� oDO×üPDQ×Q� DQD� VRUXVX�6�7�$�/�.�(�5� R\XQXQXQ�8]D\GD�3LNQLN� YH�6WDONHU·GDQ� KDQJL� |ùHOHUL�
DNWDUDUDN�YH\D�GHùLüWLUHUHN�R\XQ�ELoLPLQH�|]J��KDQJL�IDUNO×O×NODU�LOH�VXQGXùXGXU��2\XQ�ELoLPL�YH�R\XQVDO�
LIDGHOHULQ�IDUNO×O×ù×�R\XQ�oDO×üPDODU×�DODQ×Q×Q�WHPHO�WDUW×üPDODU×QGDQ�YH�DUDüW×UPD�NRQXODU×QGDQ�ELULGLU�
YH�NXUDPVDO�WDUW×üPDODU�NDGDU�YDU�RODQ�R\XQODU×Q�LQFHOHQPHVL�LOH�\|QWHPOHULQ�V×QDQPDV×�GD�|QHP�
WDü×PDNWDG×U��%X�GRùUXOWXGD�|QFHOLNOH�HVHUOHU�IDUNO×�YH�EHQ]HU�\|QOHUL�LOH�HOH�DO×QDFDNW×U��'DKD�VRQUD�
R\XQXQ�\DS×V×� R\XQ�G�Q\DV×��R\QDQ×ü��$DUVHWK��������V�����YH�R\XQ�PHNDQLNOHUL��-DUYLQHQ��������
V��������]HULQGHQ�R\XQXQ�6WDONHU�HYUHQLQGHNL�|ùHOHUL�IDUNO×�üHNLOOHUGH�QDV×O�\DQV×WW×ù×�EHOLUOHQHFHNWLU��

%X�oDO×üPD�LoLQ��R\XQ�oDO×üPDODU×��ÀOP�oDO×üPDODU×��LOHWLüLP�YH�HGHEL\DW�DODQ×Q×�NHVHQ�YH�HOH�DO×QDQ�
HVHUOHUL�PHUNH]H�DODQ�ELU� OLWHUDW�U�WDUDPDV×�\DS×OP×üW×U��gQFHOLN�HVHUOHULQ�KHSVLQL�YH\D�HQ�D]×QGDQ�
LNLVLQL�ELUOLNWH�HOH�DODQ�oDO×üPDODUD�YHULOPLüWLU��<LQH�R\XQXQ�G�Q\DV×Q×�PH\GDQD�JHWLUHQ�dHUQRELO�YH�
6WDONHU�HYUHQLQL�ELU�DUDGD�HOH�DODQ�HVHUOHU�GH�LQFHOHQPLüWLU��

2\XQ�oDO×üPDODU×QGD�WDNLS�HGLOHQ�WHPHO�\DNODü×PODUGDQ�ELUL�R\XQ�ELoLPFL�DQDOL]OHUL�LoHUHQ�OXGRORML�GLU��
0XUUD\·H��������J|UH�OXGRORML�R\XQ�|]F�O�ù��YH�R\XQ�ELoLPFL�\|QWHPOHU�ROPDN��]HUH�LNL\H�D\U×ODELOLU��
0XUUD\�R\XQ�ELoLPFLOLùL�RODUDN�OXGRORML\L�YH�\|QWHPOHULQL�ROXPODUNHQ��|]F��ELU�OXGRORML�DQOD\×ü×Q×�LVH�
HOHüWLUPHNWHGLU��/LWHUDW�UGH�OXGRORML��GLMLWDO�R\XQ�oDO×üPDODU×Q×Q�NXUXFX�HNRO�Q���R\XQ�ELoLPFL�\DNODü×P×��
EX�\DNODü×P×Q�VDYXQGXùX�\|QWHPOHUL�YH�R\XQ�oDO×üPDODU×�DODQ×Q×�NDVWHGHUHN�GH�NXOODQ×ODELOPHNWHGLU�
�-XXO���������2\XQ�ELoLPFL�YH�DQODW×�ELoLPFL��OXGRORML�YH�QDUUDWRORML��\DNODü×PODU×�VDYXQDQ�J|U�üOHULQ�
�.DUDGHQL]��������'HPLUEDü��������R\XQ�oDO×üPDODU×�LoLQGHNL�WDUW×üPDV×�KDOHQ�V�UPHNWHGLU��

/XGRORML�\DNODü×P×Q×�WDNLS�HGHQ�DUDüW×UPDF×ODU�R\XQ�ELoLPLQH�|]J��|ùHOHUL�EHOLUOHPH\H�YH�GHUOHPH\H�
�)UDVFD��������-XXO��������-DUYLQHQ��������\|QHOHUHN�HGHEL\DW��ÀOP�oDO×üPDODU×��\HQL�PHG\D�oDO×üPDODU×�
YH� GLùHU� DODQODU×Q� \|QWHPOHULQLQ� KD]×U� YH� GHùLüWLUPHGHQ� NXOODQ×OPDV×QD� PHVDIH� NR\PDNWDG×U�
�(VNHOLQHQ��������$DUVHWK��������V�������$DUVHWK��������R\XQ�oDO×üPDODU×Q×Q�EDù×PV×]�ELU�GLVLSOLQ�
RODUDN�YDU�ROPDV×Q×�VDYXQPXü�YH�HGLW|UO�ù�Q��\�U�WW�ù��*DPH�6WXGLHV��GHUJLVL�DODQ×Q�NXUXOPDV×�YH�
WDQ×QPDV×QGD�|QHPOL�URO�R\QDP×üW×U��*HOLüWLULOHQ�NDYUDPVDO�DUDoODUOD�GLMLWDO�R\XQODU�LOH�WDULK�ER\XQFD�
N�OW�U�Q�LoLQGH�RODQ�GLùHU�R\XQODU�DUDV×QGD�\DS×VDO�\|QOHULQL�ELUOHüWLUHQ�ELU�N|SU��NXUXOPXüWXU��2\XQ�
ELoLPFL� \DNODü×POD� LOLüNLOHQGLULOHELOHFHN� R\XQ�PHNDQLNOHUL� �-DUYLQHQ�� ������ V�� ������ R\XQ� GXUXPX 
�-XXO��������V�������R\XQ�\DS×V×��R\QDQ×ü��R\XQ�G�Q\DODU×��$DUVHWK��������V������R\XQ�NDO×SODU×��%MRUN�
YH�+RORSDLQHQ���������R\XQ�]DPDQ× �=DJDO�YH�0DWHDV������� JLEL�oRN�VD\×GD�NDYUDPODüW×UPD�R\XQ�
oDO×üPDODU×�OLWHUDW�U�QGH�GHULQOHPHVLQH�HOH�DO×QPDNWD�YH�IDUNO×�|UQHNOHUH�X\JXODQPDNWDG×U��

%X�oDO×üPDGD�6�7�$�/�.�(�5�R\XQXQD�DLW�|ùHOHULQ�LQFHOHQPHVLQGH�R\XQ�ELoLPFLOLN�WDNLS�HGLOPHNWHGLU��
$DUVHWK� ������� V�� ���R\QD\DUDN�DQDOL]�\|QWHPLQH�� \DQL� DUDüW×UPDF×Q×Q�R\XQFX�RODUDN�GHQH\LPLQL�
D\U×üW×UPDGDQ��R\XQX�LüOHPH�HVQDV×QGD�LQFHOHPHVLQH�|QHP�DWIHWPHNWHGLU��(OH�DO×QDQ�R\XQODUD�GDLU�
YLGHRODU��PHWLQ�YH�J|UVHO� LoHULNOHU�� IRUXP�J|QGHULOHUL�� SD\ODü×PODU� YH�EHQ]HU� LNLQFLO� |ùHOHU�GLNNDWH�
DO×QPDNOD�ELUOLNWH��EXQODU×Q�DQODPODQG×U×OPDV×� LoLQ�DUDüW×UPDF×�|QFHOLNOH�DQD�ND\QDùD�\|QHOPHOLGLU��
%RVWDQ�YH�7XUDQ���������0DVV�(IIHFW�VHULVL�JLEL�URO�\DSPD�R\XQODU×Q×�HOH�DOG×NODU×�oDO×üPDODU×QGD��
DUDüW×UPDF×ODU×Q�R\XQODU×�EHOOL�\DS×VDO�oHUoHYHOHUL�J|]HWHFHN�üHNLOGH�QRWODU�DODUDN�R\QDG×NODU×�EHQ]HU�
ELU�\|QWHPL�WDNLS�HWPLüWLU��$DUVHWK·H��������J|UH�R\QD\DUDN�DQDOL]��R\QDQ×ü��R\XQ�G�Q\DV×�YH�R\XQXQ�
\DS×V×� NDWPDQODU×Q×� LoHUHFHN� üHNLOGH� JHUoHNOHüWLULOHELOLU�� %X� oDO×üPD� LoLQ� \D]DU� R\XQ� VHULVLQLQ� LON�
R\XQXQX� WDPDPODP×ü� YH� 6�7�$�/�.�(�5� VHULVLQLQ� �o� R\XQXQX� ELUOHüWLUHQ� 6�7�$�/�.�(�5�$QRPDO\�
��/XGRORJ\��/XGXV�YH�ORJ\�NHOLPHOHULQGHQ�W�UHWLOPLüWLU�
��ZZZ�JDPHVWXGLHV�RUJ
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PRGLÀNDV\RQXQX�GD�X]XQ�V�UHOL�YH�WHNUDUO×�� IDUNO×�NDWPDQODUD�RGDNODQDUDN�YH�QRWODU�DODUDN�RODUDN�
R\QDQP×üW×U��

(OH� DO×QDQ� HVHUOHU� LQFHOHQLUNHQ� NDUü×ODüW×UPDO×� YLGHR� R\XQ� DQDOL]LQGHQ� �%RJRVW�� ������ V�� ���� GH�
ID\GDODQ×ODFDNW×U�� %X� W�U� ELU� NDUü×ODüW×UPD�� YLGHR� R\XQODU×Q×Q� YH� RQODUD� GDLU� |]HOOLNOHULQ�PHUNH]GH�
ROGXùX��GLùHU�PHG\DODUGDQ�IDUNO×�YH�EHQ]HU�\|QOHUOH�ELUOLNWH�LOLüNLOL�|ùHOHULQ�NXUGXùX�EDù×Q�LQFHOHQGLùL�
ELU�\|QWHPGLU��%RJRVW·D�J|UH��������V�������ELoLPFL�ELU�DQDOL]�\|QWHPL�RODUDN�NDUü×ODüW×UPDO×�R\XQ�DQDOL]L��
$DUVHWK·LQ�oDO×üPDODU×Q×Q�o×N×ü�QRNWDV×QD�GD�EHQ]HUOLN�J|VWHUPHNWHGLU��%DFNH�YH�$DUVHWK·LQ��������
+ROO\ZRRG�ÀOPOHUL�YH�R\XQODUGD�]RPELOHUL�HOH�DOG×ù×�oDO×üPDV×�GD�%RJRVW·XQ�NDUü×ODüW×UPDO×�DQDOL]LQH�
SDUDOHOOLN�WDü×PDNWDG×U��%RJRVW��������V������NDUü×ODüW×UPDO×�YLGHR�R\XQ�DQDOL]L�LOH�%DXGHODULH·LQ�$�XQH�
SDVVDQWH�üLLULQGH��%XNRZVNL·QLQ�$�ZRPDQ�RQ�WKH�6WUHHW�üLLULQGH��$PHOLH�ÀOPLQGH�YH�7KH�6LPV�R\XQXQGD�
UDVJHOH�NDUü×ODüPD��FKDQFH�HQFRXQWHU��WHPDV×Q×�LQFHOHPLüWLU��%X�\|QWHP�R\XQODUD�WDü×QDQ�|ùHOHULQ�
WDü×QG×NODU×�RUWDP×�QDV×O�G|Q�üW�UG�NOHUL��EX�RUWDPGD�QDV×O�ELoLPOHQGLULOGLNOHUL��QDV×O�WHPVLO�HGLOGLNOHUL�
YH\D�PRGHO�RODUDN�QDV×O�VLP�ODV\RQODUD� LPNkQ�YHUGLNOHULQL�EHOLUOHPHN�LoLQ�GH�HOYHULüOLGLU��%RJRVW·D 
J|UH��������V������J�QGHOLN�\DüDP×Q�ELU�VLP�ODV\RQX�RODUDN�7KH�6LPV�R\XQX�KDQJL�WHPVLO�|ùHOHULQLQ�
LoHULOHFHùL��KDQJLOHULQLQ�G×üDUGD�E×UDN×ODFDù×� LOH� LOJLOL�ELU�GL]L� WDVDU×PVDO�VHoLPLQ��U�Q�G�U��2\XQGD�
ELU� G�]H\GH� VR\XWODQDUDN� \HU� DODQ�� R\XQXQ� LüOH\LüLQGH�RUWD\D� o×NDU×ODQ�� R\XQFXQXQ� LPJHOHPLQGH�
E�W�QOHüHQ�DQODPODU�R\XQFXQXQ�H\OHPL�LoLQ�ELU�RODV×O×N�XINX�RODUDN�YDU�ROPDNWDG×U��%DXGHODLUH�YH\D�
%XNRZVNL·QLQ� üLLUOHULQGHQ� YH\D�$PHOLH·GHQ� IDUNO×� RODUDN�R\XQGD�DQODPODU� ELU� GL]L� NRGODQP×ü� NXUDO�
VHWLQLQ�LüOH\LüL�LOH�Y�FXW�EXOPDNWDG×U��%RJRWV��������V������%X�\|QWHP�GRùUXOWXVXQGD�\DS×ODQ�oDO×üPD�
LoLQ�URPDQ�YH�ÀOP�R\XQ�ELoLPL�PHUFHùL\OH�\HQLGHQ�LQFHOHQPLü��DNWDU×ODQ�|ùHOHU�YH�HWNLOHUL�QRWODUOD�
ND\×W�DOW×QD�DO×QP×üW×U��

2. Uzayda Piknik
8]D\GD�3LNQLN��6WUXJDWVN\�NDUGHüOHULQ�LON�KDOLQL������\×O×QGD�\D\×QODG×NODU×�ELOLP�NXUJX�URPDQ×G×U��.DUD�
NLWDS�LOH�ELOLP�NXUJX�W�UOHULQL�KDUPDQOD\DQ�EX�URPDQ×Q�VDQV�UGHQ�GROD\×�NLWDS�RODUDN�\D\×QODQDELOPHVL�
ROGXNoD�]RU�ROPXüWXU��/H�*XLQ·H�J|UH� �������V������� URPDQ�ELOLP�NXUJX� W�U�� LoLQGH�X]D\O×ODUOD� LON�
WHPDV� NRQXVXQX� HOH� DOPDNOD� ELUOLNWH�� EHQ]HUOHULQGHQ� D\U×O×U�� 5RPDQGD�� ELOLP� DGDPODU×�� X]PDQODU�
YH�DVNHUOHULQ�X]D\O×ODUOD�GLNNDWOL� üHNLOGH� LOHWLüLP�NXUGXùX�ELU� WDEOR�GHùLO��X]D\O×ODU×Q�XPXUVDPD]FD�
G�Q\D\×�WHUN�HWWLùL��JHULGH�E×UDNW×NODU×�DUW×NODUGDQ�ID\GDODQPD\D�oDO×üDQ�V×UDGDQ�LQVDQODUOD�NDUDQO×N�
YH�\R]ODüP×ü�ELU�G�Q\D�UHVPHGLOPHNWHGLU��/H*XLQ��������X]D\O×ODU×Q�HOH�DO×Q×ü×�Do×V×QGDQ�6WDQLVODZ�
/HP·LQ�6RODULV� URPDQ×� LOH�SDUDOHOOLN�NXUPDNWDG×U��6WDQLVODZ�/HP�GH��������V�������8]D\GD�3LNQLN�
�]HULQH� ELU�PDNDOH� NDOHPH� DOP×ü� YH�6WUXJDWVN\·OHULQ��+�*�:HOOV� LOH� EDüOD\DQ� X]D\O×ODUOD� LQVDQODU�
DUDV×QGDNL�EHGHQVHO� IDUNO×O×N�JHOHQHùLQL�X]D\O×ODU×Q�G�ü�QVHO�RODUDN�GD�IDUNO×�ROPDV×� WHUFLKL� LOH� LOHUL�
WDü×G×ù×Q×�EHOLUWPLüWLU��8]D\D�3LNQLN�NHQGL�URPDQ×�6RODULV·WH�GH�WHUFLK�HWWLùL�EX�\DNODü×PGDQ��LQVDQO×ù×Q�
X]D\O×�]L\DUHWLQH�YHUGLùL�WHSNL�LOH�D\U×OPDNWDG×U��=L\DUHW�E|OJHOHUL�V×Q×UO×G×U��JH]HJHQGH�E�\�N�ELU�o|N�ü�
YH\D�VDYDü�\DüDQPDP×üW×U�YH�KD\DW�GHYDP�HWPHNWHGLU��7RSOXP�YH�ELUH\OHULQ�RUWD\D�o×NDQ�%|OJH·\L�
DQODPODQG×UPD��LoVHOOHüWLUPH�YH�ID\GDODQPD�ELoLPL�LOH�6WUXJDWVN\·OHU�IDQWDVWLN�oHUoHYH�LoLQGH�JHUoHNoL�
LOLüNLOHU�J|VWHUPH\H�\|QHOPLüWLU��/HP���������������

5RPDQ×Q�]DPDQ�YH�PHNkQVDO�RUJDQL]DV\RQXQX�HOH�DODQ�6HOYHVWURQL���������JL]HPOL�YH�PDFHUDODUD�
NRQX�%|OJH�LOH�oHYUHVLQGH�\HU�DODQ��J�QGHOLN�\DüDP×Q�E�W�Q�RODùDQO×ù×\OD�V�UG�ù��\R]ODüP×ü�üHKre 
GLNNDW�oHNPLüWLU��0DVDOV×�|ùHOHU��KD]LQHOHU��GLOHNOHUL�\HULQH�JHWLUHQ�QHVQHOHU�YH�WX]DNODU�LoHUHQ�%|OJH�
LOH� DQODW×\D� GDKLO� ROPDNWDG×U�� DQFDN� URPDQ� EHUDEHULQGH� JHOHFHN� NDo×üo×� WDWPLQL� RNX\XFX� VDGHFH�
PXWOX�ELU� VRQGDQ�PDKUXP�HGHUHN�GHùLO�� VLKULQ�\DQ×QD�HQ�G�Q\HYL�KDOL\OH�\DüDP×Q�o×NDUF×�DN×ü×Q×�



Akdeniz İletişim Dergisi
Yavuz DEMİRBAŞ 395

NR\DUDN� WHUVLQH� oHYLUPHNWHGLU�� 0RRUH·D� J|UH� ������� URPDQ� V×Q×IVDO� YH� SVLNDQDOLWLN� oHUoHYHGH�
RNXQDELOLU��%|OJH�YH�G×ü×��ELOLQo�YH�ELOLQoDOW×�D\U×P×Q×�oDùU×üW×UPDNWDG×U��5RPDQ×Q�NDKUDPDQ×�5HGULFN 
LüoL�V×Q×I×�ELU�DLOHGHQ�JHOPHNOH�ELUOLNWH��VLVWHP�NDUü×W×�GXUXüX�NROHNWLYLVW�ROPDNWDQ�]L\DGH�ELUH\VHOGLU��
DQDUüLVW�ELU�ÀJ�U�RODUDN�NXUJXODQP×üW×U��ELU�EDN×PD�VLEHUSXQN�\D]×Q×QGD�V×NoD�UDVWODQDQ�NDUDNWHUOHUL�
DQG×UPDNWDG×U� ��0RRUH��������V����������6×Q×I×Q� URPDQGDNL�YDUO×ù×�GRùUXGDQ�J|VWHULOHUHN�GHùLO�ELU�
KD\DOHW�JLEL�URPDQ×Q�E�W�Q���]HULQGH�LüOHPHNWHGLU��

8]D\GD�3LNQLN�URPDQ×��DQD�NDUDNWHU�YH�ELU�6WDONHU��RODQ�5HGULFN�LoLQ��o�E|O�P�YH�EDùODQW×O×�NDUDNWHUOHU�
RODQ�9DOHQWLQH�3LOOPDQ�YH�5LFKDUG�+��1RRQDQ�LoLQ�ELUHU�E|O�P�ROPDN��]HUH�EHü�E|O�PGHQ�ROXüPDNWDG×U��
5HGULFN·H�D\U×ODQ��o�E|O�PGH�RQXQ�KD\DW×Q×Q�IDUNO×�E|O�POHULQGHQ�ELUHU�NHVLW�DQODW×OPDNWDG×U��.LWDS�
1REHO�|G�O��DOP×ü�ELOLP�DGDP×�9DOHQWLQH�3LOOPDQ�NDUDNWHUL�LOH�\DS×ODQ�ELU�U|SRUWDMOD�Do×O×U��%X�E|O�PGH�
%|OJH·QLQ� QDV×O� RUWD\D� o×NW×ù×�� 6WDONHU·ODU� YH� ELOLP� DGDPODU×Q×Q� \HU� DOG×ù×� '�Q\D� '×ü×� 8\JDUO×NODU�
(QVWLW�V��JLEL�NXUXPODUGDQ�EDKVHGLOPHNWHGLU��3LOOPDQ�U|SRUWDMGD�NHQGL�DG×\OD�DQ×ODQ�3LOOPDQ�1RNWDV×�
�]HULQGHQ�X]D\O×ODU×Q�]L\DUHW�HWWLùL�DOW×�E|OJHQLQ�ROXüXPXQX�Do×NODU��%XQODUGDQ�ELUL�GH�URPDQ×Q�JHoWLùL�
+DUPRQW·WDNL��.DQDGD·GD�ROGXùX�G�ü�Q�OPHNWHGLU��E|OJHGLU�

.LWDE×Q�LVNHOHWLQL�ROXüWXUDQ�5HGULFN·LQ�KLND\HVL�6WDONHU·ODU×Q�\DüDP×QD�ELU�SHQFHUH�VXQPDNWDG×U��.LWDE×Q�
IDUNO×� WDULKOHUH�GHQN�JHOHQ��o�E|O�P�QGH�5HGULFN��(QVWLW�·\OH� LOLüNLOL\NHQ��PDI\D�JUXSODU×\OD�YH�WHN�
EDü×QD�oDO×ü×UNHQ�J|U�OPHNWHGLU��.LWDS�ER\XQFD�5HGULFN�HYOHQHFHN�YH�0DULD�LVLPOL��0D\PXQ�LVPL\OH�
GH�oDùU×OPDNWDG×U��%|OJH�\�]�QGHQ�PXWDV\RQ�JHoLUPLü�ELU�N×]ODU×�RODFDNW×U��5HGULFN�FH]DHYLQGH�DOW×�
D\�JHoLUPLüWLU�YH�NLWDE×Q�VRQUDNL�E|O�POHULQGH�iki�\×O�GDKD�KDSLVWH�NDOPDNWDG×U��6WDONHU·ODU×Q�\DüDP×�
%|OJH·QLQ�WHKOLNHOHUL�YH�NDoDNo×O×N�\DS×OPDV×QGDQ�GROD\×�ULVNOHUOH�GROXGXU�

%|OJH� HQG�VWUL\HO� J|U�Q�PH� VDKLS� ELU� DODQG×U��<DEDQF×�� DQODü×OPD]�� WHKOLNHOL� DPD� ELU� \DQGDQ� GD�
KD]LQHOHU�EDU×QG×UDQ�ELU�\HU�RODUDN�WDVYLU�HGLOPHNWHGLU��8]D\O×ODU×Q�]L\DUHWL�ELU�SLNQLùH�EHQ]HWLOPHNWHGLU�
YH� ELU� SLNQLNWHNL� JLEL� JHULGH� ED]×� Hü\DODU� YH� o|SOHU� XQXWXOPXüWXU�� úQVDQO×ù×Q� EXQODUD� GDLU� ELOJLVL�
V×Q×UO×�ROPDNOD�ELUOLNWH��ELU�E|O�P��|O�PF�O�HWNLOHU�VDKLSNHQ��ED]×ODU×�ID\GDO×�|]HOOLNOHU�WDü×PDNWDG×U��
5RPDQGD�QHVQHOHU�WHN�WHN�LVLPOHUL�LOH�\HU�DOPDNWD��KHSVL�ELUGHQ�NDVWHGLOGLùLQGH�LVH�PDOODU��×Y×U�]×Y×U 
üHNOLQGH�LIDGH�HGLOPHNWHGLU��%|OJHGH�ELOLPLQ�Do×NOD\DPDG×ù×�WHKOLNHOL�DODQODU�GD�PHYFXWWXU��5RPDQGD�
EXQODU�oHüLWOHULQH�J|UH�FDG×�SHOWHVL��\DNDQ�W�SOHU��|U�PFHN�Dù×�JLEL�LVLPOHUOH�DQ×OPDNWD��RUWDN�ELU�LVLP�
RODUDNVD�WX]DNODU�GHQPHNWHGLU��%|OJH·QLQ�NDUDQO×N��SXVOX��o�U�P�ü�YH�\×N×N�DWPRVIHUL�LOH�EDU×QG×UG×ù×�
WX]DNODU� ELUOHüWLùLQGH� G�üPDQFD� J|U�QHQ� ELU� RUWDP� RUWD\D� o×NPDNWDG×U�� %|OJH·GH� ROXüDQ� WX]DNODU�
VDELW� GHùLOGLU�� \HUOHUL� ]DPDQOD� GHùLüPHNWHGLU�� ED]×ODU×� LVH� GRùUXGDQ� KDUHNHW� KDOLQGHGLU�� %|OJH·GH�
UDG\DV\RQ�\RNWXU�DPD�\LQH�GH� UDG\DV\RQ�RODQ�RUWDPODUD�X\JXQ��NR]PRQRW�JL\VLOHULQL�GH�DQG×UDQ�
PLùIHUOL�|]HO�N×\DIHWOHU�YH�NXUüXQ�NDWPDQO×�FHNHWOHU�NXOODQ×OPDNWDG×U�������

%|OJH·QLQ�HWUDI×QGD�\HUOHüLP�\HUOHUL�EXOXQPDNWD�YH�EXQODU�ELU�V×Q×UOD�D\U×OPDNWDG×U��6×Q×U�YH�oHYUHVL�
DVNHUOHU� YH� SROLVOHUOH� NRUXQPDNWDG×U�� 6WDONHU·ODU×Q� NDoDNo×O×N� LoLQ� V×Q×U� GHYUL\HOHULQL� DüPDODU×��
WX]DNODU×Q� DUDV×QGD�DUDG×NODU×Q×� EXOPDODU×� YH� D\Q×� ]RUOXNODUD� NDUü×� JHUL� G|QPHOHUL� JHUHNPHNWHGLU��
6WDONHU·ODU×Q�JHWLUGLNOHUL�LOH�]HQJLQOHüHQ�ELU�NHVLP�%|OJH�V×Q×U×Q×Q�G×ü×QGD��\DN×Q�oHYUHGH�\DüDPDNWDG×U��
6WDONHU·ODU×Q�XùUDN�PHNDQODU×QGDQ�ELUL�(UQHVW�WDUDI×QGDQ�LüOHWLOHQ�%RUVFKW�LVLPOL�EDUG×U��(UQHVW�D\Q×�
]DPDQGD�6WDONHU·ODU×Q�JHWLUGLùL�QHVQHOHUL�NDUDERUVDGD�VDWPDNWDG×U��%X�PDOODU×Q�ELU�N×VP×�(QVWLW�·Q�Q�
HOLQH�JHoPHNOH�ELUOLNWH��ELU�N×VP×�GD�EDüND�DO×F×ODUD�DNWDU×OPDNWDG×U�

5RPDQGD� X]D\O×ODU×Q� ]L\DUHWL� G×ü×QGD� SHN� oRN� EDüND� ELOLP� NXUJX� HVHUGH� J|U�OHQ� WHPDODU� GD�
��7�UNoH·\H�L]�V�U�F��RODUDN�oHYULOPLüWLU�DQFDN�6WUXJDWVN\�NDUGHüOHU�EX�LVPLQ�úQJLOL]FH�6WDON�YH\D�6WDONHU�NHOLPHVLQGHQ�JHOPHGLùLQL�
EHOLUWPHNWHGLU�
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EXOXQPDNWDG×U�� 5HGULFN� NLWDSWDNL� LON� %|OJH� \ROFXOXùXQD� KRYHUERDW� NXOODQDUDN� o×NDU�� úOHUOH\HQ�
E|O�POHUGH�6WDONHU·ODU×Q�\HULQL�URERWODU�DOPD\D�EDüOD\DFDNW×U��%LU�GLùHU�WHPD�GD�]RPELOHUGLU��=L\DUHW�
VRQUDV×� |O�OHU� GLULOPH\H� EDüODP×üW×U�� 'LULOHQOHU� +ROO\ZRRG� ]RPELOHULQLQ� DNVLQH� VDOG×UJDQ� GHùLOGLU��
NHQGL�HYOHULQH�G|QPHNWH��NLPL�]DPDQ�NHQGL�DLOHOHUL\OH�ELUOLNWH�\DüDPD\D�EDüODPDNWDG×U��5HGULFN·LQ�
EDEDV×�GD�GLULOHUHN�HYOHULQH�NRQXN�RODFDNW×U��gO�OHU�G×ü×QGD��%|OJH·QLQ�\DüD\DQODU×�GD�EDüND�\HUOHUH�
J|o�HWWLNOHULQGH�WXKDI�ROD\ODU�\DüDQPDNWD��HWUDÁDU×QGDNL�LQVDQODU×Q�EDü×QD�ND]DODU�JHOPHNWH��NLPLOHUL�
GH�|OPHNWHGLU��

3. Stalker
7DUNRYVN\·QLQ�URPDQGDQ�VHUEHVWoH�X\DUODG×ù×�6WDONHU�ÀOPL������\×O×QGD�J|VWHULPH�JLUPLüWLU��6HQDU\R�
\D]×P×Q×�7DUNRYVN\·QLQ�LVWHùL\OH�URPDQ×Q�\D]DUODU×�6WUXJDWVN\�NDUGHüOHU��VWOHQPLüWLU��7DUNRYVN\·QLQ�
6WDQLVODZ� /HP·LQ� ELOLP� NXUJX� URPDQ×Q×� X\DUODG×ù×�6RODULV·LQ� ������� DUG×QGDQ�� 6WDONHU� LNLQFL� ELOLP�
NXUJX�ÀOPLGLU��7DUNRYVN\�J�QO�ù�QH��������V�������SODQODG×ù×�6WDONHU�ÀOPL�LoLQ����$UDO×N�����·WH�üX�
QRWX� G�üP�üW�U�� ´úVWHGLùLP� üH\�� KD\DW×Q� DQODP×QD� GRNXQDQ� EHOLUOL� IHOVHÀ� YH� HWLN� VRUXODU×� DQODPD�
DU]XVX\OD�GX\JXVDO�RODQ×Q��ELU�RWREL\RJUDÀN�WDQ×NO×ù×Q�EDVLW��JHoHUOL�GX\JXODU×\OD�GROX��SDWOD\×F×�ELU�
ELUOHüLPL�µ��%LUG·H�J|UH��������V�������7DUNRYVN\·QLQ�VLQHPD�GLOL�]DPDQVDO�GHQH\LPLQ�X]DPVDOO×ù×Q×�
YXUJXOD\DFDN�QLWHOLNWHGLU��8]XQ�oHNLP�7DUNRYVN\�VLQHPDV×Q×Q�EHOLUJLQ�ELU� |ùHVLGLU��8]XQ�oHNLPOHU�
DNW�HO��VHPEROLN�YH�LPDMLQHUL�ELU�DUD\D�JHWLUHUHN�NXüDW×U��]DPDQ×Q�|]��RODUDN�KDNLNDWLQ�JHUoHNOLùLQ�EX�
NDWPDQODU×�DUDV×QGDNL�V�UW�QPH�RODUDN�EHOLUPHVLQL�VDùODPDNWDG×U��6WDONHU·GDNL�JHQHO�UDKDWV×]O×N�YH�
KX]XUVX]OXN�KDOL��oRùXQOXNOD�V�UHNOL�JHYüHNoH�KDUHNHW�HGHQ�NDPHUD��UHQNWHNL�GHùLüLNOLNOHU�YH�GLNNDW�
oHNHQ�VHV�HIHNWOHUL�LOH�RUWD\D�o×NPDNWDG×U��%LUG��������V��������0�]LN��VHVOHU�YH�GL\DORJ�QHUHGH\VH�
ELUELUL\OH�ND\QDüDFDN�GHUHFHGH�Lo�LoH�JHoPHNWHGLU��%|OJH·QLQ�NHQGL��VW�QH�NDWODQP×ü�WXKDI�]DPDQ�
YH�PHNkQ×�LOH�VHV�YH�P�]LN�ELU�DUD\D�JHOGLùLQGH�NROD\FD�DQODü×OPD\D�GLUHQHQ��JHoLUJHQ�ROPD\DQ�ELU�
DUDF×O×N�\DUDW×U�

5RPDQ×Q�ÀOPH�X\DUODQPDV×�V�UHFLQL�GHWD\O×�RODUDN�LQFHOH\HQ�0LOHQLF�YH�/DSLQD�.UDWDV\XN·D��������
V�������J|UH�7DUNRYVN\·QLQ�ÀOP�LoLQ�YL]\RQX�6WUXJDWVN\�NDUGHüOHUGHQ�ROGXNoD�IDUNO×G×U��7DUNRYVN\·QLQ 
G�]HOWPH�WDOHSOHUL� LOH�NLWDE×Q�VHQDU\RODüW×UPD�V�UHFLQGH�PHWLQ�RQGDQ�ID]OD�GHID�\HQLGHQ�\D]×OP×ü��
ELU� DQODPGD� 7DUNRYVN\� ÀOPLQ� �o�QF�� YH� JL]OL� VHQDULVWLQH� G|Q�üP�üW�U�� %LOLP� NXUJX� |ùHOHUL� WHUN�
HGLOPLü�� %|OJH·GH� \HU� DODQ� WX]DNODU�� WXKDI� |]HOOLNOHUH� VDKLS� QHVQHOHU� VHQDU\RGDQ� o×NDU×OP×üW×U��
5RPDQ×Q�DQD�XQVXUODU×QGDQ�RODQ�YH�GLOHNOHUL�JHUoHNOHüWLUHQ�DOW×Q�N�UH�\HULQL�GLOHN�RGDV×QD�E×UDNP×üW×U�
�0LOHQLF�YH�/DSLQD�.UDWDV\XN��������V��������)LOPGH�NLWDE×Q�VRQ�E|O�P�QH��VRQ�%|OJH�\ROFXOXùXQD�
RGDNODQP×üW×U��.LWDSWDNL�\ROFXOXùXQ�HüOLNoLVL�$UWKXU·XQ�\HULQL�<D]DU�YH�3URIHV|U�NDUDNWHUOHUL�DOP×üW×U�
�0LOHQLF�YH�/DSLQD�.UDWDV\XN��������V��������)LOPGHNL�]L\DUHW�E|OJHQLQ�KD]LQHOHULQH�GRùUX�PDGGL�
GHùLO� NDUDNWHUOHULQ�KD\DWD�GDLU� GHULQ� VRUJXODPDODUD�JLULüWLùL� UXKVDO�ELU� \ROFXOXNWXU��)LOPLQ�6WDONHU·×�
NLWDSWDNL�5HGULFN·WHQ� HVLQOHQPLüWLU�� N×]×� YH� NDU×V×� ÀOPGH� GH� \HU� DOPDNWDG×U�� DQFDN� URPDQGDNL� JLEL�
NDoDNo×O×N�\DSDQ�NDED��NHVNLQ��J�oO��ELU�DGDP�GHùLO��%|OJH·\H�SDJDQFD�ELU�LQDQo�GX\DQ��KD\DOFL��DF×�
oHNHQ��LQVDQODU×�PXWOX�HWPHN�LVWH\HQ�DPD�EDüDU×V×]�ROGXùXQX�IDUN�HGHQ�ELULGLU��0LOHQLF�YH�/DSLQD�
.UDWDV\XN��������V��������6WDONHU�ÀOPLQGH�\|QHWPHQ�\DUG×PF×V×�RODUDN�J|UHY�DODQ�7V\PEDO·D��������
J|UH�DQD� NDUDNWHULQ� NDQXQ�G×ü×� ELU� LQVDQGDQ�%|OJH·\H� VH\DKDW� HGHQ�ELU� KDF×\D�G|Q�ü�P��ÀOPLQ�
oHNLP�V�UHFLQH�DUD�YHULOHUHN��VRQ�E�\�N�GHùLüLNOLN�RODUDN�JHUoHNOHüWLULOPLüWLU��

)LOPLQ�J|VWHUGLùL�%|OJH·QLQ�WHKOLNHOHUL�NLWDSWDNLQH�J|UH�GDKD�|UW�NW�U��DQFDN�JL]HPOL�YH�WHNLQVL]�\DS×V×�
RUWDNW×U��%|OJH�G×ü×QGDNL�\HUOHüLP�\HUOHULQL�ÀOPGH�N×VPHQ�J|UPHN�P�PN�QG�U��DQFDN�|\N�Q�Q�Dù×UO×ù×�
%|OJH�LoLQH�ND\P×üW×U��)LOPGHNL�\ROFXOXùXQ�DQD�NDUDNWHUOHUL�6WDONHU��3URIHV|U�YH�<D]DU��NLWDSWD�\HU�DODQ�
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%RUVFKW·X�DQG×UDQ�ELU�PHNkQGD�EXOXüXUODU��5RPDQGD�NDUDNWHUOHU�LoLQ�WDNPD�LVLPOHUH�EDüYXUXOPDNOD�
ELUOLNWH��EX�|ùH�VDGHFH�EX�LVLPOHULQ�NXOODQ×OPDV×\OD�ÀOPGH�GDKD�|QH�o×NP×üW×U��.LWDSWD�ERO�PLNWDUGD�
EXOXQDQ�GL\DORJODUD�YH�NLPL� ]DPDQ�\�NVHOHQ�DNVL\RQD�]×W� üHNLOGH�ÀOP�VDNLQ��D]�GL\DORJOD�� \DYDü�
JHoLüOHU�YH�X]XQ�oHNLPOHUOH�LOHUOHPHNWHGLU��6WDONHU��<D]DU·×Q�\DQ×QGD�JHOPHN�LVWH\HQ�NDG×Q×�NRYDU��
.LWDSWD�GD�ÀOPGH�GH�DGHWD�GHQL]FL�HIVDQHOHUL�JHoHUOLGLU��%|OJH·GH�VHIHUH�o×NDQ�6WDONHU·ODU�DUDV×QGD�
NDG×QODUD�\HU�\RNWXU��

hoO�Q�Q�SXVOX�PDQ]DUDODU� LoLQGH�J|VWHULOHQ� V×Q×UGDQ�JHoHUHN�%|OJH·\H�JLULüL� NLWDSWDNL� \ROFXOXNODU�
JLEL� ]RU� ROXU�� .LWDSWD� LON� \ROFXOXùXQ� JHYH]H� YH� GLNNDWVL]� NDW×O×PF×V×�7HQGHU·LQ� \HULQL� ÀOPGH�<D]DU�
DOP×üW×U��+HP�NLWDSWD�KHP�ÀOPGH�%|OJH�6WDONHU·ODU�LoLQ�VD\J×�GX\XOPDV×��GLNNDW�HGLOPHVL�YH�FLGGL\HWVL]�
GDYUDQ×üODU×Q�VHUJLOHQPHPHVL�JHUHNHQ�ELU�\HUGLU��DQFDN�ÀOPGH�EX�|ùH�GDKD�ID]OD�|QH�o×NDU×OP×üW×U��
)LOPGHNL�\ROFXOXN�DUD]L�DUDF×�LOH�EDüODU�YH�PRWRUOX�N�o�N�GHPLU\ROX�DUDF×�LOH�GHYDP�HGHU��.LWDSWDNL�
XoDQ�DUDoODU�ÀOPGH�\HU�DOPDPDNWDG×U��5RERWODUOD�ELUOLNWH�EX�W�U�I�W�ULVWLN�DUDoODU×Q�ÀOPGH�\HU�DOPDPDV×�
%|OJH·QLQ� G�ü�QG�UG�NOHUL� |Q�QGH� GLNNDW� GDù×W×F×� ELOLP� NXUJX� NOLüHOHUL� ROPDPDODU×Q×� VDùODP×üW×U��
7DUNRYVN\�ÀOPLQ�VHQDU\RVXQX�\D]DQ�6WUXJDWVN\·OHUGHQ�KHU�UHYL]\RQOD�ELUOLNWH�ELOLP�NXUJX�WHPDV×QGDQ�
GDKD� GD� NXUWXOPDODU×Q×� LVWHPLüWLU��'HPLU\ROODU×�� WUHQOHU��PHWDO� WHO� |UJ�O�� oLWOHU�� J|]HWOHPH� NXOHOHUL��
SDVODQP×ü�PHWDO�YH�N×U×OP×ü�EHWRQ�JLEL�|ùHOHU�URPDQGD�V×NoD�DQ×ODQ�DVNHUL�V×QDL�NRPSOHNVLQ�\×N×N��
o�U�P�ü��SDUoDODQP×ü�VHPEROOHULGLU��)LOP�Do×V×QGDQ�GD�\×N×P��\RNOXN��\DUDW×F×O×N��YDUO×N�JLEL�WHPDODU×�
G�ü�QG�UHFHN�GXUDùDQ��DO×ü×OG×N�DPD�ELU�R�NDGDU�GD�\DEDQF×�LPJHOHU�RODUDN�GHùHUOHQGLULOHELOLUOHU�

8]D\GD� 3LNQLN� URPDQ×� ER\XQFD� 6WDONHU·ODU×Q� GLOHNOHULQL� \HULQH� JHWLUHQ� YH� %|OJH·GH� EXOXQDQ� DOW×Q�
k�UH� LVLPOL�QHVQH\OH� LOJLOL� HIVDQHOHUGHQ�EDKVHGLOPHNWHGLU��5RPDQ×Q�VRQXQGD�5HGULFN�DOW×Q�N�UH\H�
XODüDFDNW×U��)LOPGH�DOW×Q�N�UH��GLOHN�RGDV×�ELoLPLQH�G|Q�üW�U�OP�üW�U��6WDONHU��<D]DU�YH�3URIHV|U�GLOHN�
RGDV×QD�XODü×UODU�DPD�GLOHN�GLOHPHNWHQ�LPWLQD�HGHUOHU��\ROFXOXùXQ�VRQXQGD�NDUDNWHUOHU�G�ü�QVHO�ELU�
VRUJXODPD�YH�G|Q�ü�P�JHoLUHFHNWLU��

4. S.T.A.L.K.E.R 
6�7�$�/�.�(�5��6KDGRZ�RI�&KHUQRE\O��ELULQFL�üDK×V�QLüDQF×�GLMLWDO�R\XQ�W�U��LoLQGH�GHùHUOHQGLULOHELOHFHN�
ELU� R\XQGXU� �ûHNLO� ����2UWDN� R\QDQ×ü� |ùHOHULQH� YH� R\XQ� G�Q\DV×QD� VDKLS� �o� R\XQGDQ� ROXüDQ� ELU�
VHULQLQ�LON�R\XQXGXU��6HULQLQ�LON�R\XQX�6KDGRZ�RI�&KHUQRE\O������\×O×QGD�� LNLQFL�R\XQX�&OHDU�6N\�
����·GH��&DOO�RI�3ULS\DW�����·GD�\D\×QODQP×üW×U��6�7�$�/�.�(�5�VHULVL�8NUD\QD�PHUNH]OL�*6&�*DPH�
:RUOG�WDUDI×QGDQ��UHWLOPLüWLU��6HULQLQ�SURG�NW|UO�ù�Q��6HUJL\�*U\JRURY\FK��SURMH�\|QHWLFLOLùLQL�$QWRQ�
%ROVKDNRY��EDü�R\XQ�WDVDU×PF×O×ù×Q×�LVH�<XUL\�1HJURERY�\DSP×üW×U���
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ûHNLO����6�7�$�/�.�(�5·GDQ�HNUDQ�J|U�QW�V�

6�7�$�/�.�(�5�VHULVLQGHNL�LON�R\XQ�RODQ�6KDGRZ�RI�&KHUQRE\O��������KDI×]DV×Q×�\LWLUPLü��0DUNHG�2QH�
RODUDN�GD�DQ×ODQ�DQD�NDUDNWHULQ�KDI×]DV×Q×�\LWLUPLü�ELoLPGH�ND]D�\DSP×ü�ELU�FHVHW�WDü×PD�NDP\RQXQGD�
EXOXQPDV×Q×�LoHUHQ�YLGHR�LOH�Do×O×U��6WDONHU·ODU×Q�NDoDN�PDOODU×Q×�DODQ�6LGRURYLFK·H�J|W�U�O�U�YH�EXUDGD�
X\DQ×U��+DW×UOD\DPDG×ù×�JHoPLüL\OH�WHN�EDù×�WDü×G×ù×�3'$·GH���\HU�DODQ�´6WUHORN·X�gOG�U�µ�PHVDM×G×U��
0DUNHG� 2QH� ELU� \DQGDQ� JHoPLüLQL� DUDUNHQ�� ELU� \DQGDQ� GD� 6WUHORN·XQ� SHüLQGH� E|OJHGH� oHüLWOL�
J|UHYOHUL�\HULQH�JHWLULU��gùUHQGLNOHUL�RQX�%|OJH·QLQ�PHUNH]LQGHNL��NLWDSOD�YH�ÀOPOH�HQ�E�\�N�IDUNO×O×N�
RODQ��dHUQRELO�1�NOHHU�5HDNW|U�·QH�GRùUX�oHNHFHNWLU��úOHUOH\LüL�V×UDV×QGD�GD�oHüLWOL�ODERUDWXYDUODUGD�
0LUDFOH�0DFKLQH ve %UDLQ�6FKRUFKHU�JLEL� LVLPOHUOH�DQ×ODQ�SVLüLN�HWNLOHUL�RODQ�PDNLQHOHULQ� LüOH\LüLQL�
GXUGXUPDV×� YH� ED]×� GRN�PDQODU×� EXOPDV×� JHUHNHFHNWLU�� 6RQXQGD� DUDG×ù×� 6WUHORN·XQ� NHQGLVLQGHQ�
EDüNDV×�ROPDG×ù×Q×�|ùUHQHFHNWLU��%LU�KDWD�QHGHQL\OH�NHQGL�NHQGLQL�|OG�UPHN��]HUH�J|UHYOHQGLULOPLü��
LVPLQL� ELOPHGHQ� DVO×QGD� NHQGL� NLPOLùLQL� EXOPDQ×Q� SHüLQGH� NRüPXüWXU�� %|OJH·QLQ� NDOELQH� \DSW×ù×�
\ROFXOXN�RQX�NLWDSWD�DOW×Q�N�UH��ÀOPGH�GLOHN�RGDV×�RODUDN�JHoHQ�R\XQXQ�:LVK�*UDQWHU·×QD�XODüW×U×U��
:LVK�*UDQWHU�E�\�N�ELU�\HNSDUH�WDü��EX�oDO×üPDGD�GLOHN�WDü×�RODUDN�GD�DQ×ODFDNW×U��J|U�Q�P�QGHGLU�
YH�dHUQRELO�1�NOHHU�6DQWUDOL·QLQ�UHDNW|U�RGDV×QGDG×U��2\XQFX�GLOHN�WDü×Q×Q�FD]LEHVLQH�NDS×OPD]VD��
EX� KLNk\HQLQ� YH� %|OJH·GHNL� J�oOHULQ� DUNDV×QGD�&RPPRQ� &RQVFLRXVQHVV� RODUDN� DQ×ODQ� ELU� ELOLP�
DGDP×�JUXEXQXQ�YH�\DSW×NODU×�GHQH\OHULQ�ROGXùXQX�|ùUHQHFHN�YH�%|OJH·QLQ�DN×EHWLQH�GDLU�|QHPOL�
ELU�VHoLP�\DSPDN�]RUXQGD�NDODFDNW×U��%|OJH·\L�NRQWURO�DOW×QGD�WXWPDN�LoLQ�ELOLP�DGDPODU×QD�NDW×OPDN�
YH\D�RQODU×�|OG�UHUHN�%|OJH·\H�VRQ�YHUPH\H�oDO×üPDN�DUDV×QGD�VRQ�ELU�VHoLP�\DSDFDNW×U�

6�7�$�/�.�(�5·×Q� %|OJH·VL� 8NUD\QD·GD� dHUQRELO� 1�NOHHU� 6DQWUDOL� YH� oHYUHVL� PRGHO� DO×QDUDN�
WDVDUODQP×üW×U� YH� E�\�N� EHQ]HUOLNOHU� WDü×G×ù×� EHOLUWLOPHNWHGLU� �%DQDV]NLHZLF]� YH� 'XGD�� ������ V��
������8]D\GD�3LNQLN�URPDQ×Q×Q�%|OJH·VLQLQ�EX�üHNLOGH�G|Q�üW�U�OPHVLQLQ�dHUQRELO·LQ�DQ×V×��IHODNHWLQ�
PDùGXUODU×�YH�\DN×QODU×�Do×V×QGDQ�QHJDWLI�RODUDN�DOJ×ODQPD�LKWLPDOL�WDUW×üPD�NRQXVX�ROPXüWXU��gWH�
\DQGDQ�*6&�*DPH�:RUOG�NHQGL�EDN×ü�Do×ODU×�YH�oHüLWOL�X]PDQODU×Q�R\XQX�LQFHOHPHOHUL�LOH�NDPXR\XQX�
R\XQXQ�dHUQRELO·LQ� KDW×UDV×QD� VD\J×V×]O×N� RODUDN� DOJ×ODQPDPDV×� JHUHNWLùL� \|Q�QGH� WHVNLQ� HWPLüWLU�
�0DF&DOOXP�6WHZDUW�YH�3DUVOHU��������V��������*HoWLùLPL]�\×OODUGD�EDüOD\DQ�dHUQRELO�WXUL]PL�G×ü×QGD��
EX�E|OJH\L� VDQDO�RODUDN�J|UPH� LKWLPDOL� ELU�RODQDN�RODUDN�GD�GHùHUOHQGLULOHELOLU� �%DQDV]NLHZLF]�YH�
'XGD��������V�������
���$N×OO×�WHOHIRQ�|QFHVL�ELOJLVD\DU�|]HOOLNOHUL�WDü×\DQ�DN×OO×�DUDoODU�
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5. S.T.A.L.K.E.R Oyun Modifikasyonları ve Anomaly
$DUVHWK·H� ������� J|UH� R\XQODU×� DQDOL]� HGHUNHQ� HOH� DO×QPDV×� JHUHNHQ� �o� ER\XWWDQ� ELUL� R\XQXQ�
\DS×V×G×U��$DUVHWK�YH�*UDEDUF]\N� �������R\XQXQ�\DS×V×�DOW×QGD�\D]×O×P�YH�GRQDQ×P� WHPHOLQLQ�GH�
LQFHOHPHVL� JHUHNWLùLQL� EHOLUWPHNWHGLU��6�7�$�/�.�(�5�|UQHùLQGH� \D]×O×POD� LOJLOL� RODUDN�PRGLÀNDV\RQ�
NDYUDP×��]HULQGH�GXUPDN�JHUHNPHNWHGLU��'LMLWDO�R\XQODU×Q�R\XQFXODU� WDUDI×QGDQ�N×VPL�YH�E�W�QVHO�
RODUDN�G|Q�üW�U�OPHVLQH�PRGLÀNDV\RQ���YH\D�R\XQFX�N�OW�U�QGH�PRGODPD�GHQPHNWHGLU��2\XQODU×Q�
PRGHO��GRNX��DUD\�]�JLEL�|ùHOHUL��VHV�YH�P�]LNOHU��R\XQ�G�Q\DV×QGDNL�QHVQHOHU��NDUDNWHUOHU ve NRG�
\DS×V×\OD�ELUOLNWH�R\QDQ×ü×Q×Q�G|Q�üW�U�OPHVL�P�PN�QG�U��2\XQFXODU�WRSOXOXN�KDOLQGH�YH\D�ELUH\VHO�
RODUDN� EX� DNWLYLWH\H� GDKLO� ROPDNWDG×U�� %D]×� R\XQODU×Q� NRG� \DS×ODU×� YH� WDVDU×PODU×� PRGLÀNDV\RQD�
GDKD�Do×N�RODELOPHNWHGLU��%D]×�\DS×PF×ODU�GD�R\XQXQ�ND\QDN�NRGXQX ve R\XQ�PRWRUXQX�R\XQFXODUD�
VXQPDNWDG×U��6�7�$�/�.�(�5·×Q��UHWLFLVL�*6&�*DPH�:RUOG�ÀUPDV×�HVQHN�GDYUDQDUDN��5HED��������
R\XQFXODUD�PRGODPD�LPNkQ×�VXQPXüWXU��<LQH�R\XQFXODU�R\XQ�PRWRUXQXQ�NRGODU×QD�XODüP×ü��R\XQ�
LoLQ�PRGODPD�oDO×üPDODU×�R\XQ�SL\DVD\D�V�U�OPHGHQ�LNL�\×O�|QFH�EDüODP×üW×U��3&�*DPLQJ�,QTXLVLWLRQ��
�������

6HULQLQ�VRQ�R\XQX�RODQ�&DOO�RI�3ULS\DW·×Q�SL\DVD\D�V�U�OPHVLQLQ�DUG×QGDQ������\×O×QGD�VHULQLQ�E�W�Q�
R\XQODU×Q×Q� R\XQ� G�Q\DODU×Q×� ELUELULQH� HQWHJUH� HGHQ�&DOO� RI� &KHUQRE\O� PRGX� \DS×OP×üW×U�� &DOO� RI�
&KHUQRE\O�LOH�IDUNO×�R\QDPD�ELoLPOHUL��|\N��PRGX��NXP�KDYX]X��IDFWLRQ�VDYDüODU×�YE���GH�ELU�R\XQGD�
WRSODQP×üW×U��$\U×FD�EDüND�E�\�N�PRGLÀNDV\RQ�JLULüLPOHUL�LoLQ�GH�\D]×O×PVDO�ELU�]HPLQ�VDùODQP×üW×U��

*�QFHO� RODUDN� R\QDQDQ�� VWDELOLWH� YH� NDSVDP� EDN×P×QGDQ� HQ� \HWNLQ� R\XQ� PRGLÀNDV\RQX� &DOO�
RI� &KHUQRE\O� PRGX� �]HULQH� JHOLüWLULOPLü�� 6�7�$�/�.�(�5� $QRPDO\·GLU�� $QRPDO\� LOH� R\XQ� PRWRUX�
J�QFHOOHQPLüWLU� YH��o�R\XQXQ� LoHULùLQH�RUWDN�ELU�G�Q\DGD�XODüPDN�P�PN�Q�ROPXüWXU��2\XQFXODU�
DUW×N� VHULQLQ� HVNLPLü� JUDÀNOHUH� VDKLS� R\XQODU×� \HULQH�� GRùUXGDQ� EX� PRGX� LQGLUHUHN� R\QDPD\D�
EDüODPDNWDG×U�� 6HULQLQ� IDUNO×� R\XQODU×QGD� \HU� DODQ� DQRPDOLOHU� �WX]DNODU�� YH� QHVQHOHU� WHN� R\XQGD�
ELUOHüWLULOPLüWLU��$\U×FD�R\XQXQ�KDWDO×�NRGODU×QGD�\DS×ODQ�G�]HOWPHOHUOH�$QRPDO\�RULMLQDO�R\XQGDQ�GDKD�
L\L�oDO×üPD\D�EDüODP×üW×U��%LU�DQODPGD�6�7�$�/�.�(�5�VHULVL�YH�R\XQFX�GHQH\LPL�EX�PRGLÀNDV\RQOD�
UHWURVSHNWLI�RODUDN�\HQLGHQ�WDQ×PODQP×üW×U��

%X�oDO×üPD�LoLQ�DUDüW×UPDF×�VHULQLQ�R\XQODU×Q×�R\QDP×ü�ROPDNOD�ELUOLNWH��oDO×üPDQ×Q�R\XQ�ELoLPL�DQDOL]L�
|]HOOLNOH�6�7�$�/�.�(�5�GHQH\LPLQL�HQ�J�QFHO�KDOL�RODQ�$QRPDO\�PRGX��]HULQGHQ�LOHUOHPHNWHGLU��+HU�
QH�NDGDU�ED]×�|ùHOHU�DUDV×QGD� IDUNODU�ROVD�GD�R\QDQ×ü�YH�DQODW×�Do×V×QGDQ�EDN×OG×ù×QGD�$QRPDO\�
N|NWHQ�ELU�IDUNO×O×N�LoHUPHPHNWHGLU��6HULQLQ�E�W�Q�R\XQODU×Q×Q�R\XQ�G�Q\DODU×Q×Q�ELU�DUD\D�JHWLULOPLü�
ROPDV×�WDEORQXQ�E�W�Q�Q��J|UPHN�YH�PRGLÀNDV\RQ�IDDOL\HWOHUL�LOH�R\XQFX�N�OW�U��WDUDI×Q×�GD�HNOHPHN 
Do×V×QGDQ�ELU�DYDQWDMG×U�

6. Farklılıklar ve Benzerlikler
6WDONHU·×Q��o� IDUNO×�PHG\DGDNL�YDUO×ù×��DWPRVIHU��ROD\ODU��NDUDNWHUOHU��|\N���J|UVHO�GLO��RNXU�VH\LUFL�
R\XQFX�GHQH\LPL�JLEL�|ùHOHU�DUDV×QGDNL� NDUü×O×NO×� LOLüNLQLQ� IDUNO×�PHFUDODUGD�QDV×O�G|Q�üW�ù�Q��YH�
WHPVLO�HGLOGLùLQL�LQFHOHPHPL]H�LPNkQ�VDùODPDNWDG×U��%RJRVW·XQ��������V������%XNRZVNL�YH�%DXGHODLUH�
üLLUOHUL��$PHOLH� ÀOPL� YH� 7KH� 6LPV� R\XQXQD� \|QHOHQ� NDUü×ODüW×UPDO×� YLGHR� R\XQ� DQDOL]L� \DS×ODFDN�
LQFHOHPH\H� |UQHN� WHüNLO� HWPHNOH� ELUOLNWH�� %RJRVW� EX� \|QWHPLQ� X\JXODQPDV×� LoLQ� QHW� ELU� N×ODYX]�
VXQPDPDNWD��EX�QHGHQOH�LQFHOHPHQLQ�ELU�G�]H\GH�\RUXPODPD�LOH�\�U�W�OPHVL�JHUHNPHNWHGLU��

���0RG��PRGLÀFDWLRQ��PRGGLQJ
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ûHNLO�2: :KLUOLJLJ�DQRPDOLVL�YH�WHVSLWL�LoLQ�I×UODW×ODQ�FLYDWD

2\XQ��ÀOP�YH�URPDQ�NDUü×ODüW×U×OG×ù×QGD�ED]×�RUWDN�YH�IDUNO×�|]HOOLNOHU�J|]H�oDUSPDNWDG×U��7DEOR�����
2UWDN� |]HOOLNOHUGHQ� LONL� HQG�VWUL\HO� DWPRVIHULQ� KHU� |UQHùH� HJHPHQ�ROPDV×G×U��*�YHQOLN� J�oOHULQLQ 
E|OJH\L� NRUXPDN� LoLQ� YDUO×ù×� SD\ODü×ODQ� GLùHU� |ùHGLU�� .LWDSWD� YH� ÀOPGH� \HU� DODQ� WX]DNODU� R\XQGD�
DQRPDOL� LVPL\OH��ûHNLO����\HU�DOPDNWDG×U��$QRPDOLOHU�À]LNVHO�HWNLOHU�G×ü×QGD�NDUDNWHUOHULQ�GX\JX�YH�
G�ü�QFHOHULQH� GH� HWNL� HGHELOPHNWHGLU��$QRPDOLOHUL� WHVSLW� HWPHN� LoLQ� NDUDNWHUOHU� F×YDWD� YH� EHQ]HU�
QHVQHOHU� I×UODWPDNWDG×U�� 6WDONHU·ODU� WDNPD� LVLPOHUOH� DQ×OPDNWDG×U�� 6WDONHU·ODU×Q� ]L\DUHW� HWWLùL� EDU�
PHNkn×Q×Q� KHU� HVHUGH� oHüLWOL� üHNLOOHUGH� \HU� DOG×ù×� J|U�OPHNWHGLU�� )LOPGH� DQD� NDUDNWHU� G×ü×QGDNL�
6WDONHU·ODUGDQ� EDKVHGLOPHNWHGLU� DPD� NDUDNWHU� RODUDN� J|VWHULOPHPHNWHGLU�� .LWDSWDQ� R\XQD� JHoPLü�
6WDONHU�]XODODU×��JHoLFL�RODUDN�VDNODQP×ü�QHVQHOHU�LoLQ��ÀOPGH�EXOXQPDPDNWDG×U�

7DEOR��� ho�(VHUGHNL�gùHOHULQ�.DUü×ODüW×U×OPDV×

gùHOHU 8]D\GD�3LNQLN 6WDONHU 6�7�$�/�.�(�5
=RPELOHU 9DU��X\VDO <RN 9DU��VDOG×UJDQ
+RYHUERDW 9DU <RN�-HHS�YH�

GHPLU\ROX�DUDF×
.XOODQ×ODELOLU�WDü×W�\RN�

5RERWODU 9DU <RN <RN
$UWLIDFW·OHU� 9DU <RN 9DU
$UWLIDFW�0XKDID]DODU× 9DU <RN 9DU
7X]DNODU��$QRPDOLOHU� 9DU 9DU��HWNLOHUL�

*|VWHULOPL\RU
9DU

6WDONHU�%DU×�YH�úüOHWPHFLVL� 9DU 9DU %HQ]HU�LüOHY�J|UHQ�
IDUNO×�PHNkQ�YH�
NDUDNWHUOHU

%|OJHQLQ�2OXüXPX 8]D\O×ODU 8]D\O×ODU dHUQRELO�)DFLDV×�YH�
GHQH\OHU

(VHULQ�'�Q\DV× %|OJH�YH�oevresi %|OJH�YH�oHYUHVL %|OJH·QLQ�LoL
0XWDV\RQODU 9DU 9DU 9DU
'LOHN�$UDF× $OW×Q�N�UH 'LOHN�RGDV× 'LOHN�WDü×
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'LOHNOHULQ�*HUoHNOHüPHVL (Q�GHULQ�HU]XODU (Q�GHULQ�DU]XODU 0LGDV�HWNLVL��/DQHWH 
G|Q�üHQ�GLOHNOHU�

6WDONHU 5HGULFN úVLPVL] 6HULGHNL�R\XQD�
J|UH�GHùLüL\RU��
$QRPDO\·GH�R\XQFX�
EHOLUOL\RU

(QG�VWUL\HO�$WPRVIHU 9DU 9DU 9DU��dHUQRELO�3ULS\DW
'LùHU�6WDONHU·ODU 9DU $Q×O×\RU��J|VWHULOPL\RU 9DU
7X]DNODU�LoLQ�&×YDWD 9DU 9DU 9DU
.RUX\XFX�*L\VLOHU��6SHFVXLW� 9DU <RN 9DU
6WDONHU·×Q�$LOHVL 9DU 9DU <RN
.DG×Q�6WDONHU·ODU <RN <RN�� <RN��PRGODPD�LOH�

HNOHQHELOL\RU
+DULWD 9DU <RN *36�3'$
3VLüLN�HWNLOHU 9DU��5HGULFN·LQ�

GDYUDQ×üODU×QGDQ�
o×NDUVDQDELOLU�

9DU��<D]DU·×Q�
NHVWLUPH�\ROGDQ�
JLWPH\L�GHQHPHVL�
HVQDV×QGD�
YH�6WDONHU·×Q�
GDYUDQ×üODU×QGDQ�
o×NDUVDQDELOLU�

9DU��3VLüLN�VDOG×U×ODU��
PHNDQL]PDODU��%|OJH�
I×UW×QDODU×�YH�GLOHN�WDü×�
QHGHQL\OH�

*HQLü�dDSO×�(WNLOHU =L\DUHW�VRQUDV×�
k|UO�N��YHED�RODUDN�
DQ×ODQ�KDVWDO×N�YH�
%|OJH·GHQ�J|oHQOHULQ�
\DUDWW×ù×�QHJDWLI�
HWNLOHU

<RN 6×NoD�JHUoHNOHüHQ�
E|OJH�I×UW×QDODU×�
�HPLVVLRQV��SVL�
VWRUP�YH�EORZRXW��YH�
|O�PF�O�VRQXoODU×

6LODKODU 9DU�DPD�LüOHYVL] 9DU�DPD�LüOHYVL] 9DU�YH�R\QDQ×ü�
Do×V×QGDQ�|QHPOL

hONH .DQDGD��$QFDN�
DWPRVIHU�'RùX�
%ORùX��ONHVL�KLVVL�GH�
X\DQG×UPDNWDG×U�

(VWRQLD·GD�oHNLOPLüWLU�
�+HUKDQJL�ELU�
'RùX�%ORùX��ONHVL�
J|U�Q�P�QGH�

8NUD\QD

5DG\DV\RQ <RN��DQFDN�EHQ]HU�
HWNLOHU�YH�|QOHPOHU�
YDU

<RN��DQFDN�PXWDV\RQ�
YDU

9DU

%|OJH·GH�=XODODU 9DU <RN 9DU
'RNWRU�.DUDNWHUL� 9DU <RN %LUGHQ�ID]OD�GRNWRU
7DNPD�úVLPOHU 9DU 9DU 9DU
$VNHUL\HGHQ�g]HO�ú]LQOHU 9DU <RN 9DU��5�üYHW�LOH�HOGH�

HGLOHELOL\RU�
6WDONHU�*UXSODU× *HoLFL�JUXSODU <RN 9DU

5RPDQGD� NDoDNo×O×ù×� \DS×ODQ� QHVQHOHU� R\XQGD� DUWLIDFW� �ûHNLO� ��� LVPL\OH� DQ×OPDNWDG×U�� )LOPLQ� ELU�
IDUN×�R\XQ�YH�NLWDSWD�EXOXQDQ�ED]×�|ùHOHUH�\HU�YHULOPHPHVLGLU��=RPELOHU��I�W�ULVWLN�NRUX\XFX�JL\VLOHU��
DUWLIDFW·OHU� YH� PXKDID]DODU×Q×Q� ÀOPGH� \HU� DOPDPDV×� ELOLP� NXUJXQXQ� NOLüHOHüPLü� J|U�QW�OHULQGHQ�
X]DNODüW×UPDNWDG×U��%|OJH·QLQ�ORNDO�ROPD\DQ�GRùD�VW��HWNLOHUL�NLWDSWD�YH�R\XQGD�\HU�DO×UNHQ�ÀOPGH�
\HU�DOPDPDNWDG×U��.LWDSWD�RUGXGDQ�E|OJH\H�JHoLü�LoLQ�JHoLFL� L]LQOHU�DO×QPDNWDG×U��R\XQGD�RUGXQXQ�
6WDONHU·ODU×� J|UPH]GHQ� JHOPHVL� LoLQ� U�üYHW� YHUPHVL� \HU� DOPDNWD�� ÀOPGH� EXQD� EHQ]HU� ELU� |ùH\H�
UDVWODQPDPDNWDG×U��6WDONHU·ODU�R\XQ�YH�NLWDSWD�KDULWDODUD�EDüYXUDELOPHNWHGLU��DQFDN�ÀOPLQ�6WDONHU·×�
EXQD�LKWL\Do�GX\PDPDNWDG×U��.LWDE×Q�FHUUDK�NDUDNWHUL�YH�R\XQGDNL�GRNWRUODUGDQ�IDUNO×�RODUDN��ÀOPGH�
W×EEL�\DUG×P�DO×QDFDN�ELU�NDUDNWHU�\HU�DOPDPDNWDG×U��
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ûHNLO�2.�.DP\RQ�PH]DUO×ù×QGD�\HU�DODQ�ELU�DUWLIDFW

)LOPGH� YH� URPDQGD�6WDONHU·×Q� DLOHVL� \HU� DOPDNWDG×U�� DQFDN� DLOHVL\OH� LOLüNLVL�PHVDIHOLGLU��2\XQGDNL�
NDUDNWHUOHULQ�DLOHOHULQGHQ�LVH�EDKVHGLOPHPHNWHGLU��$QRPDO\�R\XQ�PRGXQGD�LVH�NDUDNWHULQL�R\XQFX�
\DUDWPDNWDG×U�YH�DLOHVL�EXOXQPDPDNWDG×U��2\XQGD�DLOH�\HULQH�DLW�ROXQDQ�6WDONHU�JUXEX�EXOXQPDNWDG×U��
%X�GXUXP�R\XQFXQXQ�\|QHWWLùL�NDUDNWHUOHUL�ÀOP�YH� URPDQGDQ� IDUNO×�DPD�\LQH�GH�%|OJH� LOH� UXKVDO�
RODUDN�E�W�QOHüPLü��\DOQ×]�ELUH\OHU�RODUDN�NXUPDNWDG×U�����

2\XQGD��NLWDSWD�YH\D�ÀOPGH�\HU�DOPD\DQ�YH\D�IDUNO×�üHNLOGH�LüOHQPLü�|ùHOHU�GH�EXOXQPDNWDG×U��%|OJH·\L�
\DUDWDQ�X]D\O×ODU×Q�]L\DUHWL�GHùLO�dHUQRELO·GH�\DS×ODQ�GHQH\OHU�VRQXFX�JHUoHNOHüHQ�LNLQFL�SDWODPDG×U�
YH�UDG\DV\RQ�WHKOLNHVL�EXOXQPDNWDG×U��2\XQ�G�Q\DV×Q×Q��$DUVHWK���������dHUQRELO·H�WDü×QPDV×�EDüWDQ�
VRQD�R\XQXQ�DOJ×ODQ×ü×��]HULQGH�EHOLUOH\LFLGLU��dHUQRELO�ELU�DQPD��KDW×UODPD�PHNDQ×G×U��$GDPV���������
7DULKWH�JHUoHNOHüPLü�ELU�IDFLDQ×Q�\DUDWW×ù×�ND\×S�YH�\DV�GX\JXODU×��6RY\HWOHU�%LUOLùL·QLQ�o|NPHVLQLQ�
JHWLUGLNOHUL�LOH�NLWDS�YH�ÀOPLQ�WDULKVHO�RODUDN�RWXUGXNODU×�\HU��\D]DU�YH�\|QHWPHQLQ�NLüLVHO�JHoPLüOHUL��
EX��o�PHG\DQ×Q��UHWLOGLNOHUL�6RY\HWOHU�%LUOLùL·QLQ�HVNL�SDUoDODU×�RODQ��ONHOHU�DQODP�RODUDN�ELUOHüHUHN�
R\XQD�SRS�OHU�YLGHR�R\XQODU×QGDQ�EHNOHQPH\HFHN�ELU�GHULQOLN�NDWPDNWDG×U��<LQH�ELU�IDUNO×O×N�RODUDN�
R\XQ�G�Q\DV×�%|OJH·QLQ�VDGHFH�LoLQL�NDSVDPDNWDG×U��%|OJH�oHYUHVLQGHNL�\DüDP��\DS×ODU��\HUOHüLPOHU�
\HU�DOPDPDNWDG×U�

5RPDQGD� YH� ÀOPGH� NDG×Q�6WDONHU� EXOXQPDPDNWDG×U�� 2\XQXQ� RULMLQDO� VHULVLQGH� GH� NDG×Q�6WDONHU 
\RNWXU��DQFDN�$QRPDO\�R\XQ�PRGLÀNDV\RQXQGD�ELU�NDG×Q�NDUDNWHU�EXOXQPDNWDG×U��)DUNO×�PRGODU�LOH 
\�NOHQHELOHFHN�\HQL�NDUDNWHU�PRGHOOHUL ve GRNX�NDSODPDODU×��$QRPDO\�'HYHORSHUV��������LOH�GDKD�
ID]OD�VD\×GD�NDG×Q�6WDONHU�R\XQD�GDKLO�HGLOHELOPHNWHGLU��

.LWDE×Q�WX]DNODU×�YH�R\XQGD�EXQODUD�NDUü×O×N�JHOHQ�DQRPDOLOHU�LOH�ÀOPLQ�J|VWHUGLNOHUL�DUDV×QGD�|QHPOL�
IDUNODU�EXOXQPDNWDG×U��7DEOR�����7DUNRYVN\·QLQ�6WDONHU·×��WX]DNODU×Q�HWNLOHULQL��N|W��VRQXoODU×Q×�EDUL]�
üHNLOGH� J|VWHUPHGHQ�� VLQHPD� ELoLPLQLQ� DUDoODU×� LOH� VXQDUDN�� JL]HPL� DUW×UPD\×� WHUFLK� HWPHNWHGLU��
)LOPLQ� �o� NDUDNWHULQLQ� D\Q×� DQGD� IDUNO×� \HUOHUGH� J|VWHULOGLùL� SDUDOHO� ]DPDQODU×� LoHUHQ� VDKQHOHU��
NRQDNODG×NODU×�ELU�\HUGH�\DüDQDQ�PHNkQVDO�NDWODQPD��%LUG��������V�������YH�WDN×O×S�WHNUDU�HGHQ�NXP�



Akdeniz İletişim Dergisi
Yavuz DEMİRBAŞ 403

WHSHOHUL��]HULQGH�NXüXQ�XoXüX�URPDQ×Q�WX]DNODU×QD�\DS×ODQ�J|QGHUPHOHUGLU��7DUNRYVN\�7X]DNODU×Q�
\DQPD��H]LOPH�JLEL�À]LNVHO�HWNLOHUL�YH�WHGLUJLQOLN��XQXWPD��SDUDOL]H�ROPD�JLEL�SVLNRORMLN�HWNLOHUL�NLWDSWD�
DQODW×O×UNHQ��R\XQGD�GD�EX�HWNLOHU�SURJUDPODQP×ü��R\XQ�PHNDQLNOHUL��-DUYLQHQ��������LOH�SURVHG�UHO 
RODUDN�LüOHPHNWHGLU��.LWDSWDNL�KHPHQ�KHU�WX]Dù×Q�ELU�EHQ]HUL�$QRPDO\�R\XQ�PRGXQGD�LVLPOHUL\OH�\HU�
DOPDNWDG×U��$\U×FD�VDGHFH�ÀOPGH�\HU�DODQ��]DPDQ�YH�PHNkQ×�HWNLOH\HQ�WX]Dù×Q�ELU�EHQ]HUL�GH�R\XQD�
GDKLO�HGLOPLüWLU�

7DEOR����7X]DN�YH�$QRPDOLOHU

2\XQGDNL�$QRPDOL .LWDSWDNL�7X]DN )LOPGHNL�(WNL
%XUQHU�&RPHW %XUQLQJ�6WHDP�<DN×F×�EXKDU
%XUQW�)X]]� %XUQLQJ�)X]]���<DNDQ�7�\OHU
(OHNWUR�7HVOD 'LVFKDUJH�'HüDUM
)UXLW�3XQFK��*DV +HOO�6OLPH�:LWFKH·V�-HOO\�&DG×�3HOWHVL

9RUWHNV� %XJ�7UDS�0RVTXLWR�0DQJH�
*UDYLFRQFHQWUDWHV�6LYULVLQHN�8\X]X

:KLUOLJLJ� *ULQGHU�0HDW�*ULQGHU�.×\PD�0DNLQHVL

7HOHSRUW�6SDFH�$QRPDO\

)LOPGH�]DPDQGD�JHUL�
YH�LOHUL�DWODPDODU�YH�
PHNkQGD�V×oUDPDODU�
YDU��|UQHùLQ�NXP�
WHSHOHULQGH�NXüXQ�\RN�
ROXüX�YH�WHNUDU�EHOLUPHVL

5XVW\�+DLU��2\XQXQ�VRQ�KDOLQGH�
o×NDU×OP×üW×U� 0HWDO�<�]H\GH�2OXüDQ�7�\OHU

6LOYHU�:HE�*�P�ü�Dù
0DJQHWLF�7UDSV�0DQ\HWLN�WX]DN

2\XQGDNL�DUWLIDFW·OHU��WX]DNODU�YH�QRUPDO�QHVQHOHULQ�WHPkV×�LOH�ROXüPDNWDG×U��*HQLü�oDSO×�%|OJH�I×UW×QDODU×�
DQRPDOLOHULQ�\HU�GHùLüWLUPHOHULQH�QHGHQ�ROXUNHQ��\HQL�DUWLIDFW·OHULQ�GH�ROXüPDV×Q×�VDùODPDNWDG×U��2\XQ�
Do×V×QGDQ�EX�G�]HQOHPH�SODQO×�ELU�UDVJHOHOLùLQ�SURJUDPODQPDV×�LOH�JHUoHNOHüPHNWHGLU��$QRPDOLOHULQ�
\HU� GHùLüWLUPHVL� NLWDS� YH� ÀOP� LOH� X\XP� LoLQGHGLU�� gWH� \DQGDQ� R\XQGD� DQRPDOLOHULQ� ]DPDQOD� \HU�
GHùLüWLUPHVL�R\XQFX��]HULQGHNL�JHULOLPL�DUW×U×UNHQ��R\QDPD�ELoLPLQL�GH�V�UHNOL�WHWLNWH�ROPD\×�YH�KHU�
KDUHNHWL�|Oo�S�ELoPH\L�JHUHNWLUHFHN�üHNLOGH�HWNLOHU��=DPDQOD�\HQL�DUWLIDFW·OHULQ�ROXüPDV×�LVH�R\XQFX\X�
oHüLWOL�R\XQ�DODQODU×Q×�\HQLGHQ�]L\DUHW�HWPH\H�WHüYLN�HWPHNWHGLU�

6�7�$�/�.�(�5�$QRPDO\·GHNL�DUWLIDFW·OHULQ�LVLPOHUL�YH�WDQ×PODPDODU×�LQFHOHQGLùLQGH�N×VPL�ELU�|UW�üPH�
J|U�QPHNWHGLU��7DEOR�����.LWDSWD�DUWLIDFW·OHU�JL]HPL�WDP�RODUDN�o|]�OHPHPLü�ED]×ODU×�ID\GDO×�ED]×ODU×\VD�
LüOHYVL]�QHVQHOHUGLU��2\XQGD�GD�LüOHYOL�YH�LüOHYVL]�DUWLIDFW·OHU�EXOXQPDNOD�ELUOLNWH�EX�LüOHYOHU�R\QDQ×ü�
�$DUVHWK���������]HULQGHNL�HWNLOHUL\OH�D\U×üPDNWDG×U��gUQHùLQ�NLWDSWD�EUDFHOHW� �ELOHNOLN� nesnesinin 
VDùO×ùD� L\L� JHOGLùL� LIDGH� HGLOPHNWHGLU��2\XQGD� LVH� D\Q×� LVLPOL� DUWLIDFW� R\XQ�PHNDQLNOHUL� �-DUYLQHQ��
������DUDV×QGD�\HU�DODQ�SVLüLN�YH�NLP\DVDO�GD\DQ×NO×O×N�GHùHUOHULQL�DUW×UPDNWD�DQFDN�SDWODPDODUD�
NDUü×�GD\DQ×NO×O×ù×�D]DOWPDNWDG×U��%X�üHNLOGH�HWNLOHU�QLFHOLNVHO�KDOH�JHWLULOPLüWLU��%X�GD�DQODP×�VDELW�
ELU� LIDGH\L�GHùLO��SDWODPD��NLP\DVDO�YH�SVLüLN�HWNLOHU�RODQ�KHU�R\XQ�GXUXPXQGD� �-XXO��������oHüLWOL�
VRQXoODU×Q� RUWD\D� o×NPDV×QD� QHGHQ� RODELOHFHN�� SURVHG�UHOOLN� LOH� EHOLUOHQHQ� ELU� ROD\� XINXQX� LIDGH�
HWPHNWHGLU�� 6RQXoODU� R\QDQ×üWD�� R\XQFXQXQ� GHQH\LPLQGH� LIDGHVLQL� EXODFDN�� R\XQFX� VHoLPOHUL�
JHOLüHFHN�ROD\ODU×�HWNLOH\HFHNWLU��
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7DEOR����'RùD�VW��QHVQHOHU

.LWDSWDNL�1HVQHOHU 6WDONHU�$QRPDO\�$UWLIDFW·OHUL
(PSW\ 9DU
)XOO�(PSW\ 9DU
%DWWHU\ 9DU
%UDFHOHW��IRQNVL\RQHO� 9DU
+RRS
%ODFN�6SDUN�%ODFN�6SUD\��.X\XPFXOXNWD�NXOODQ×O×\RU� 6SDUNOHU�YH�%ODFN�6SUD\
6KULHNHU�,WFKHU��IRQNVL\RQHO�
3LQ 9DU
6SRQJH 9DU
&DUERQDWHG�&OD\
1HHGOH
:KLWH�:KLUOLJLJV
/REVWHU�(\H 9DU
%LWFKHV·�5DWWOH
6SDFHOO�6R�VR��IRQNVL\RQHO�
5DWOOLQJ�1DSNLQV
'HDWK�ODPS 9DU

2\XQGDNL� ELU� QHVQH� VDGHFH� LüDUHW� HWWLùL� EDüND�QHVQHOHUL�� LKWL\DoODU×� YH\D� LüOHYOHUL� GHùLO� R\XQGDNL�
PHNDQLNOHULQ��-DUYLQHQ��������YH�R\XQ�VLVWHPLQLQ��-XXO��������\DUDWDFDù×�GHQH\LPOHQPHGHQ�WDKPLQ�
HGLOHPH\HFHN�oRN�VD\×GD�R\XQ�GXUXPXQXQ��-XXO��������RODV×O×N�XINXQX�LIDGH�HWPHNWHGLU��%X�RODV×O×N�
XINX�VDGHFH�PHNDQLN�YH�NXUDOO×�ELU�\D]×O×P�VLVWHPLQLQ� LüOHYVHOOLùLQLQ�GHùLO��GX\JX�YH�G�ü�QFHOHULQ�
GH�DODQ×G×U��1HVQH\H�GDLU�NRGODQP×ü�|]HOOLNOHU R\XQXQ�\DS×V×��$DUHWK��������LoLQGH�VDGHFH�EDVLWoH�
ND]DQPD�YH�ND\EHWPH�GXUXPODU×Q×� �-XXO��������� WDNWLN�YH�VWUDWHMLOHUL�\DQL�PDQW×NVDO� LüOH\LüL�GHùLO��
ELU� ROD\×Q� QDV×O� DOJ×ODQDFDù×Q×� YH� QDV×O� KLVVHGLOHFHùLQL� PHWLQOHUH� WDPDPHQ� EHO� EDùODPDGDQ�
DNWDUDELOPHNWHGLU�� 8]D\GD�3LNQLN� EHOOL� DUWLIDFW·OHULQ� NXOODQ×üO×O×ù×Q×� DQODWPDNWDG×U�� 6�7�$�/�.�(�5·GD�
LVH�R\XQFX�LüOH\HQ�ELU�VLP�ODV\RQ�LoLQGH�ROXPOX�YH�ROXPVX]�VRQXoODU×\OD�DUWLIDFW·OHUL�NXOODQPDNWD��
VLVWHP� LoLQGHNL� IDUNO×� HWNLOHULQL� GHQHPHNWHGLU�� 6HoLPOHUH� J|UH� %|OJH·GH� LOHUOH\HELOPHN� P�PN�Q�
ROPDNWD�YH\D�R\XQFX�ND\EHGHUHN�YHUGLùL�HPHùLQ�ERüD�o×NPDV×�LOH�GDKD�JHUL�ELU�QRNWD\D�LWLOPHNWHGLU��
6HoLPOHULQ�RODV×O×N�XINX�ELOLQPHNVL]LQ�R\XQGDNL�KHUKDQJL�ELU�ROD\×�DQODPODQG×UPDN�YH�R\XQFX�H\OHPL�
GHQH\LPOHQPHGHQ�R\XQGDNL�GXUXPODU×Q�\DUDWW×ù×�GX\JXODU×�KLVVHWPHN�LPNDQO×�ROPD\DFDNW×U��

7. Oyun Dünyası Olarak Bölge
$DUVHWK·H��������J|UH�R\XQODU×�DQDOL]�HGHUNHQ�R\XQ�G�Q\DV×Q×Q�D\U×�ELU�ER\XW�RODUDN�LQFHOHQPHVL�
JHUHNPHNWHGLU��$DUVHWK� YH� *UDEDUF]\N� ������� R\XQ� G�Q\DV×� LOH� DUD\�]� ve |\N�� |ùHOHULQLQ� D\Q×�
LOHWLüLPVHO�NDWPDQGD�\HU�DOG×ù×Q×�EHOLUWPHNWHGLU��%X�E|O�PGH�R\XQ�G�Q\DV×�RODUDN�%|OJH��]HULQGH�
GXUXODFDNW×U��%|OJH·\L�DUND�SODQGD�NDODUDN��J|OJHOHUGHQ�NRQWURO�HGHQ�&RPPRQ�&RQFLRXVQHVV�NROHNWLI�
ELU�]HND\D�EHQ]HWLOPLüWLU��6DNH\��������V�������%|OJH�ELU�DQODPGD�PDNLQHOHUH�EDùO×�RODUDN�\DüD\DQ�
EX� ELOLP� DGDP×� WRSOXOXùXQXQ� ELOLQFL� LoLQ� ELU� EHGHQLGLU�� %X� EHQ]HWPHQLQ� JHQHO� RODUDN� VLEHUQHWLN�
LOLüNLOHQPH\H�|]HOGH�GH�ELOJLVD\DU�R\XQODU×QD�EHQ]HUOLùL�GLNNDW�oHNLFLGLU��*L]HPOL� WDNPD� LVLPOHUL\OH�
6WDONHU·ODU�GHY�ELU�R\XQ�DODQ×QGDG×U��2\XQFX�GD�NHQGL�ELOJLVD\DU×QGD�ELU�EHGHQ�RODUDN�|QFH�R\XQD�
VLEHUQHWLN�RODUDN�EDùODQPDNWD��EX�YDV×WD\OD�%|OJH·QLQ�ELU�SDUoDV×�ROPDNWDG×U��2\XQ�ELU�J|VWHUL\VH��
\×OG×]×�VHULQLQ�LON�R\XQXQGD�KDI×]DV×Q×�\LWLUHQ�DQD�NDUDNWHU�YH\D�$QRPDO\�PRGXQGD�VHoWLùLPL]�NDUDNWHU�
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GHùLO��%|OJH·QLQ�NHQGLVLGLU��6DNH\��������V�������7×SN×�NLWDE×Q�YH�ÀOPLQ�6WDONHU·×�JLEL�R\XQFX�GD�E�W�Q�
]RUOXùXQD�UDùPHQ�%|OJH·VL]�\DüD\DPD\DQ�ELU�|]QHOOLNWH�NXUXOPDNWDG×U��0XNKHUMHH��������V��������

)LOPGH� NDPHUD� QH� WDP� DQODP×\OD� NDUDNWHUOHUL� WDNLS� HWPHNWH�� QH� VH\LUFLOHULQ� PHUDN� HGHFHùL�
XQVXUODUD�RGDNODQPDNWD�� QH�GH�%|OJH·\L� JHUHNOL� \HUOHUGH�DO×ü×OG×N� üHNLOGH�J|VWHUPHN�QL\HWLQGHGLU��
)LOPLQ�NDPHUDV×�W×SN×�%|OJH·QLQ�NHQGLVL�JLEL�NHQGL�EDù×PV×]�YH�DQODü×OPD]�DPDF×Q×�Dù×U�YH�VHVVL]�
ELoLPGH�WDNLS�HWPHNWHGLU��6�7�$�/�.�(�5�$QRPDO\·GH�R\XQFXQXQ�\|QHWWLùL�NDUDNWHU�|OG�ù�QGH�R\XQ�
ELWLü� HNUDQ×��� VXQXOPDGDQ�� GLùHU� NDUDNWHU� YH� FDQO×ODU� \DüDQW×ODU×QD� GHYDP� HGHUOHU�� .LWDS�� ÀOP� YH�
R\XQXQ� %|OJH·VL� EX� Do×GDQ� EHQ]HUGLU�� %|OJH� FDQO×� ELU� YDUO×N� JLEL� VXQXOPDNWDG×U�� 2\XQ� JHOLüWLUPH�
DüDPDV×QGD\NHQ�WDVDU×PF×ODU�\DSD\�]HNk�NRQWURO�QGHNL�GLùHU�6WDONHU·ODUD�R\XQFXQXQ�\DSDELOHFHùL�
KHU� H\OHPL� \DSPD� LPNkQ×� YHUPHN� LVWHPLüWLU� �3&� *DPLQJ� ,QTXLVLWLRQ�� ������� %|\OHFH� ELOJLVD\DU�
NRQWURO�QGHNL�NDUDNWHUOHU���R\XQX�R\XQFXGDQ�|QFH�WDPDPODPD�üDQV×QD�VDKLS�RODFDNW×U��%X�KHGHI�
JHUoHNOHüWLULOHPHPLü�ROPDNOD�ELUOLNWH�R\XQXQ�\DSD\�]HNkV×�RODQ�$�/LIH�VLVWHPL�R\XQ�G�Q\DV×QGDNL�
NDUDNWHUOHUL�� H\OHPOHULQL�� JUXSODU×�� ROD\� YH� QHVQHOHUL� %|OJH·\H� E�W�Q� |ùHOHUL\OH� \Dü×\RU� L]OHQLPL�
YHUHFHN�üHNLOGH�LüOHWPHNWHGLU��'LùHU�6WDONHU·ODU×Q�H\OHPOHULQL�LoHUHQ�WHOVL]�PHVDMODU×�R\XQ�DUDW�]�QGH�
YHULOHUHN�R\XQFXGDQ�D\U×�V�UHQ�ELU�KD\DW�ROGXùX�KLVVHWWLULOPHNWHGLU��%D]×�6WDONHU·ODU�|O�UNHQ��GLùHU�
\HUOHUGH�\HQLOHUL�%|OJH·\H�JLULü�\DSPDNWDG×U�

0XNKHUMHH·\H��������V�������J|UH�6�7�$�/�.�(�5·×Q�ELU�oRN�EDüND�SRVW�DSRNDOLSWLN�R\XQOD�SD\ODüW×ù×��
R\XQ�G�Q\DV×Q×Q�oRUDN�DUD]LVL��ZDVWHODQG��R\XQX�RODV×O×NODU�DODQ×��RODUDN�NXUPDNWDG×U��dRUDN�DUD]LOHU�
VDELW�DQODPODUD�VDKLS�GHùLOGLU��0XNKHUMHH��6�7�$�/�.�(�5·×Q�R\XQ�G�Q\DV×Q×�$XJH·GHQ��������V������
|G�Qo� DOG×ù×�QRQ�SODFH� NDYUDP×� oHUoHYHVLQGH� WDUW×üDUDN� DUDGD� EHQ]HUOLNOHU� YH� IDUNO×O×NODU×Q� DOW×Q×�
oL]PHNWHGLU��'LVQH\ODQG��DO×üYHULü�PHUNH]L�YH\D�XoDN� WHUPLQDOL�JLEL�PHNDQODU�NLPOLNVL]�YH� WDULKVL]�
XùUDN� \HUOHUL� RODUDN�QRQ�SODFH� NDYUDP×� LOH� Do×NODQPDNWDG×U��$QWURSRORMLN�PHNDQODU×Q� DNVLQH�QRQ�
SODFH�� ]DPDQGD�GRQPXü��DQODP� WDü×PD\DQ�� LoLQGHQ�JHoLOHQ�� V�UHNOL�KDUHNHWLQ�ROGXùX�QLWHOLNWHGLU��
$QFDN�QRQ�SODFH�RODUDN�NXUXODQ�ELU�PHNkQ×Q�G|Q�üPHVL�GH�P�PN�QG�U��0XNKHUMHH���������$\U×FD�
R\XQ� G�Q\DODU×Q×Q� YH� R\XQFX� LOH� R\XQ� G�Q\DV×� LOLüNLVLQLQ� KHU� R\XQGD� D\Q×� ROGXùX� V|\OHQHPH]��
gUQHùLQ� 0LQHFUDIW� ������ R\XQX� R\XQFXODU×Q×� R\XQ� G�Q\DV×Q×� WDPDPHQ� \HQLGHQ� G�]HQOHPH\H�
WHüYLN� HWPHNWHGLU�� :RUOG� RI� :DUFUDIW·×Q� ������� 'LVQH\ODQG·H� EHQ]HUOLùLQH� NDUü×� 0LQHFUDIW� JLEL�
R\XQODU�WRSOXPVDO��N�OW�UHO�YH�WDULKVHO�EDùODPODUD��LOLüNLOHUH��GHQH\OHUH�YH�G|Q�ü�POHUH�GDKD�Do×NW×U�
�'HPLUEDü�� ������ V�� �����0XNKHUMHH� ������� V�� ����� GH� 6�7�$�/�.�(�5·×Q� R\XQ� G�Q\DV×QD� EHQ]HU�
|]HOOLNOHU�DWIHWPHNWHGLU�

6WDONHU� ÀOPLQLQ� %|OJH·VL� LOH� dHUQRELO� E|OJHVL� DUDV×QGDNL� LOLüNL� 6�7�$�/�.�(�5� R\XQXQGDQ� |QFH�
NXUXOPXüWXU��'REUDV]F]\N·H��������V�������J|UH�ND]DGDQ�VRQUD�\D\×QODQDQ�7KH�6WDU�RI�&KHUQRE\O 
������� URPDQ×QGD�DQODW×ODQ� LNL� N×]� NDUGHüLQ�dHUQRELO� E|OJHVLQH�\ROFXOXùXQGD�6WDONHU·OD�EHQ]HUOLN�
J|VWHUHQ� |ùHOHU� \HU� DOPDNWDG×U�� dHUQRELO·L� ]L\DUHW� HGHQOHUOH� \DS×ODQ� V|]O�� WDULK� oDO×üPDODU×QGD�
6WDONHU·×Q� E|OJHVLQLQ� DOJ×ODQ×ü×QD� SDUDOHO� LIDGHOHU� GLNNDW� oHNPHNWHGLU�� ´%|OJH� VHQL� oHNHU�� 6DQD�
VHVOHQLU�� V|\OH\H\LP�� %LU� NHUH� RUD\D� JLWWLQ�PL� VHQL� oDù×U×U�µ� �'REUDV]F]\N�� ������ V�� ������ 6WDONHU�
ÀOPLQGH�GLOHN�RGDV×Q×Q�G|UG�QF��V×ù×QDNWD�ROPDV×�YH�dHUQRELO·LQ�G|UG�QF�� UHDNW|U�Q�Q�SDWODP×ü�
ROPDV×� ÀOPH� NHKDQHWYDUL� DQODPODU� \�NOHQPHVLQH� QHGHQ� ROPXüWXU� �7\UNLQ�� ������� %X� |UQHNOHU�
WRSOXPVDO�LPJHOHPGH�HVHUOHULQ�DQODW×ODU×�LOH�dHUQRELO�IDFLDV×Q×Q�ELU�\DSER]XQ�SDUoDODU×�JLEL�ELUELUOHULQH�
HNOHPOHQPH\H�P�VDLW�ROGXùXQX�J|VWHUPHNWHGLU��2\XQ�ELU�DQODPGD�SRVW�6RY\HW�N�OW�UHO�RUWDP×QGD�
ELUOHüWLULOPH\H�KD]×U�SDUoDODU×�ELU�DUD\D�JHWLUPLüWLU�

���*DPH�RYHU��'LMLWDO�R\XQODUGD�NDO×SODüP×ü�R\XQXQ�ND\EHGLOGLùLQL�ELOGLUHQ�DUD\�]�|ùHVL�
���13&��QRQ�SOD\HU�FKDUDFWHU
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6RY\HWOHU·GH�\D]×OP×ü�ELU�ELOLP�NXUJX�URPDQ×QGDQ�YH�EXQGDQ�HVLQOHQHQ�ELU�ÀOPGHQ�N|N�Q��DODQ�ELU�
R\XQGD�\LQH�6RY\HWOHU·GH�JHUoHNOHüHQ�ELU� IDFLDQ×Q�\HU�DOPDV×� W×SN×�PDWUXüND�EHEHNOHUL�JLEL� Lo� LoH�
JHoHQ�ELU�DQODW×�ROXüWXUPDNWDG×U��%X�DQODW×Q×Q�ELU�\DNDV×QGD�|\N�OHU�GLùHU�\DNDV×QGD�GD�PHNkQ×Q�
NHQGL�EDü×QD�LIDGH�HWWLNOHUL�EXOXQPDNWDG×U��%LOLP�NXUJX���WRS\D�YH�GLV�WRS\DODU�Do×V×QGDQ�]HQJLQ�ELU�
OLWHUDW�UG�U��DQFDN�8]D\GD�3LNQLN�EX� LNL�\DNDQ×Q�RUWDV×QGD�JHUoHNoL�YH�G�Q\HYL� LQVDQ�KLND\HOHULQL�
DNWDUDELOPHVL\OH�GHùHU�ND]DQPDNWDG×U��*HUKDUG��������V�������6RY\HWOHU�%LUOLùL·QH�GDLU� LPJHOHU�ELU�
\DQGDQ�NXUXOPDN�LVWHQHQ�\HQL�YH�XPXW�YHULFL�ELU�WRSOXPVDOO×ùD�LüDUHW�HGHUNHQ��6RY\HWOHU·LQ�G|Q�ü�P���
o|N�ü�� YH� DUG×QGDQ� RUWD\D� o×NDQ� \×N×P� GLV�WRSLN� PHWLQOHUH� PDO]HPH� RODFDN� üHNLOGH� ]HQJLQGLU��
3ULS\DW�ELU�N|üHGH�NHQW�SODQODPDV×Q×Q�\HQL�ELoLPOHULQL�YH�GXYDU�UHVLPOHULQGH�XPXW�YHULFL�ELU�JHOHFHùL�
VHUJLOHUNHQ��\×N×OP×ü�üHKLU�YH�KHPHQ�\DQ×QGDNL�dHUQRELO� UHDNW|U��ND\×S��|O�P�YH�\×N×P×�J|VWHUHQ�
VHPEROLN�ELU�ERüOXN�GXUXPXQGDG×U��%X�L]OHQLP�UHWUR�I�W�ULVWLN�ELU�|ùH��\DQL�JHoPLü�WRSOXPODU×Q�JHOHFHN�
|QJ|U�OHULQLQ�GLV�WRSLN�ELU�DUND�SODQGD�VHUJLOHQPHVL�RODUDN�G�ü�Q�OHELOLU���

$ODQL]·H��������V�������J|UH�����·OHUGH�HVNL�'RùX�%ORùX��ONHOHULQGH�ELOLP�NXUJX��6RY\HWOHU�|QFHVL��
6RY\HWOHU�G|QHPL��VRQUDV×�YH�3XWLQ�G|QHPL�LPJHOHULQLQ��HVNL�YH�\HQLQLQ�Lo�LoH�JHoWLùL�KHWHURMHQ�ELU�
ELoLP� DOP×ü� GXUXPGDG×U�� 6�7�$�/�.�(�5� GD� EX� J|U�Q�PGHQ� X]DN� GHùLOGLU�� .D\QDN� DOG×ù×� 8]D\GD�
3LNQLN�URPDQ×�GD�NHQGLQH�|]J��ELU�ELoLPGH�NDUD�URPDQ�LOH�ELOLP�NXUJX�W�UOHULQL�ELU�DUD\D�JHWLUPHNWHGLU��
6WUXJDVN\·OHULQ� NHQGL� LIDGHVL\OH� NLWDSWD�6RY\HWOHU�ELUOLùL� G×ü×QGDNL� o�U�P�ü�NDSLWDOL]P�YH�HJHPHQ�
EXUMXYD� LGHRORMLVLQLQ� XPXWVX]OXùX� YH� DF×PDV×]O×ù×� \HU� DOPDNWDG×U�� |WH� \DQGDQ� 6WDONHU� ÀOPLQGHNL�
YH\D� R\XQXQGDNL� JLEL� URPDQ×Q� JHoWLùL� �ONH\L� 6RY\HWOHU·LQ� %|OJH·VL� RODUDN� KD\DO� HWPHN� P�PN�Q�
RODELOPHNWHGLU��2\XQ�LoLQ�GH�JHoHUOL�RODQ�YH�$ODQL]·LQ�LüDUHW�HWWLùL��������V�������EX�oRN�ER\XWOXOXN�YH�
|ùH�ID]ODO×ù×�LoLQGH�\HQL�ELU�GLO�DUD\×ü×��ELU�DQODPGD�G|QHPLQ�UXKXQX�\DQV×WPDNWDG×U�

6WDONHU�ÀOPLQL�LQFHOH\HQ�=L]HN·H��������J|UH�6RY\HWOHU·GH�ELU�YDWDQGDü�LoLQ�%|OJH�NHOLPHVL�EHü�üH\�
LIDGH�HWPHNWHGLU��7RSODPD�NDPS×��dHUQRELO�JLEL�IDFLD�E|OJHOHUL��HOLW�V×Q×I×Q�\DüDP�DODQODU×��\DEDQF×�
�ONHOHU�� 7XQJXVND� JLEL�PHWHRU� G�üHQ� \HUOHU��$QFDN� %|OJH·QLQ� JHUoHN� DQODP×Q×� VRUPDN� \DQO×ü� ELU�
VRUX� RODFDNW×U�� |QHPOL� RODQ� WDP� GD� V×Q×U×Q� |WHVLQGH� QH� ROGXùXQXQ� EHOLUOHQHPHPHVLGLU�� E|\OHFH�
IDUNO×�DQODPODU�ERüOXùX�GROGXUDFDNW×U��=L]HN���������7DUNRYVN\�NHQGLVLQLQ�ÀOPLQ�%|OJH·VL�LoLQ�FHYDE×�
EHQ]HUGLU��´%DQD�V×N�V×N�%|OJH·QLQ�QH�DQODPD�JHOGLùL�VRUXOX\RU��6DGHFH�ELU�PDQW×NO×�Do×NODPD�YDU��
%|OJH�DVO×QGD� \RN��6WDONHU·×Q� NHQGLVL� E|OJH\L� LFDW� HWPLüWLU��dRN�PXWVX]� LQVDQODU×� RUD\D�J|W�UHUHN�
RQODUD�XPXW�ÀNULQL�Dü×ODPDN�LoLQ�X\GXUPXüWXU��'LOHN�RGDV×�GD�PDGGL�G�Q\D\D�NDUü×�ELU�SURYRNDV\RQ�
RODUDN�6WDONHU·×Q�\DUDW×P×G×U�µ��DNW��=L]HN���������%|OJH�SRVW�HQG�VWUL\HO�\×N×QW×�RODUDN�KLoELU�üH\GLU��
DQFDN�V×Q×UODQG×U×ODUDN�ROXüWXUXODQ�JL]HP�YH�XPXGX�EHVOHPHVL\OH�KHU�üH\GLU��\DQL�KD\DW×Q�NHQGLVLGLU�

6�7�$�/�.�(�5�R\XQXQXQ�%|OJH·VL�]HQJLQ�ELU�DUND�SODQD�VDKLS�ROPDNOD�ELUOLNWH��R\XQ�G�Q\DV×�RODUDN�
R\XQ�VLVWHPLQLQ�LüOH\LüLQGHNL�\HUL�YH�R\QDQ×ü��]HULQGHNL�HWNLVL\OH�GH�GHùHUOHQGLULOPHVL�JHUHNPHNWHGLU��
%XUDGDQ� o×NDU×ODFDN� DQODPODU×Q� %|OJH·QLQ� PHWLQVHO� YH\D� VLQHPDVDO� DQODPODU×\OD� X\XPOX� YH\D�
X\XPVX]�ROPDV×��EXQODU×�SHNLüWLUPHVL�YH\D�WDPDPHQ�D\U×�ELU�L]OHQLP�VXQPDV×�P�PN�QG�U��

.LWDS�YH�ÀOPGHQ�IDUNO×�RODUDN�R\XQGD�%|OJH·QLQ�G×ü×�R\XQ�DODQ×�G×ü×QGD�E×UDN×OP×üW×U��2\XQGDNL�GL\DORJ�
YH�GLùHU�PHWLQOHU�E|OJHQLQ�G×ü×QD� ID]OD�UHIHUDQV�YHUPHPHN��]HUH�\D]×OP×üW×U��2\QDQ×ü�Do×V×QGDQ��
oLW��GXYDU��WHSHOHU�YH�QHKLU�JLEL�NDW×�V×Q×UODU�G×ü×QGD��SHN�oRN�EHQ]HU�R\XQGD�GD�EXOXQDQ��J|U�QPH]�
GXYDUODUOD�R\XQ�G�Q\DV×QGDQ��$DUVHWK��������R\XQFX�NRQWURO�QGHNL�NDUDNWHULQ�o×N×ü×�HQJHOOHQPLüWLU��
%X�V×Q×UODUD�\DN×Q�DODQODU×�X]DNWDQ�J|UPHN�P�PN�QG�U��DQFDN�EX�DODQODU�V�UHNOLOLN�LO�]\RQX�G×ü×QGD�
ELU� LüOHYH�VDKLS�GHùLOGLU��<LQH�GH�V×Q×U×Q�|WHVLQGH�QH�ROGXùX�R\XQFXODUGD�PHUDN�X\DQG×UPDNWDG×U��
2\XQ� SURJUDP×� YH\D� R\XQ� G�Q\DV×Q×Q� QHVQHOHUL� LOH� V×Q×UODQP×ü� DODQODUD� oHüLWOL�R\XQ�PHNDQLNOHUL 
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�-DUYLQHQ��������WHUVLQH�NXOODQ×ODUDN�HULüPHVL�RODUDN�LKODOFL�R\XQ��$DUVHWK��������V�������R\XQFXODU×Q�
V×NoD�\|QHOGLùL�ELU�R\XQ�ELoLPLGLU��%D]×�R\XQODU��UHWLP�V�UHoOHULQGHNL�DNVDNO×NODU�QHGHQL\OH�EXQD�GDKD�
Do×N� RODELOPHNWHGLU�� 6�7�$�/�.�(�5� |]HOLQGH� R\XQFXO� LKODO� NLWDE×Q� 6WDONHU·ODU×Q×Q� LKODOFL� |\N�OHUL\OH 
GH�|UW�üPHNWHGLU��2\XQXQ�V×Q×UODU×Q×�]RUODPDN� LOH�%|OJH·QLQ�V×Q×UODU×Q×�]RUODPDQ×Q�ELU�DUD\D�JHOLüL�
ELU� WHVDG�IW�U��DQFDN�R\XQD�GHùHU�NDWDQ�ELU�XQVXU�RODUDN�RNXQDELOPHNWHGLU��%HQ]HU�ELU� WDEOR�\LQH�
dHN�&XPKXUL\HWL·QGH�JHoHQ�YH�EX��ONHGH��UHWLOPLü�DPD�G�Q\D�oDS×QGD�R\QDQDQ�'D\=·QLQ��������
SRVW�6RY\HW�YH�SRVW�DSRNDOLSWLN�R\XQ�G�Q\DV×�&KHUQDUXV�LoLQ�GH�JHoHUOLGLU��'HPLUEDü��������V�������
dHYULPLoL� oRN� R\XQFXOX 'D\=� R\XQXQGD� R\XQFXODU� QRUPDOGH� JLULOPHVL�P�PN�Q� ROPD\DQ� \HUOHUH�
HULüHUHN� NDPSODU� YH� \HUOHüLPOHU� NXUPDNWDG×U�� 6×Q×U×Q� |WHVLQH� JHoPHN� �PHNkQGD�� ]DPDQGD� YH\D�
VDQDO�LOH�JHUoHN�DUDV×QGD��YH�XPXGX�RUDGD�DUDPDN�WHPDV×Q×Q�EX�LNL�R\XQD�X\XPXQXQ�HVNL�'RùX�
%ORùX��ONHOHULQLQ�J�QFHO�N�OW�UHO�LNOLPLQGHNL�RUWDN�ELU�\|QH�LüDUHW�HWWLùL�G�ü�Q�OHELOLU��

.LWDS�YH�ÀOPGH�WX]DNODU�]DPDQOD�\HU�GHùLüWLUPHNWHGLU��%|OJH·GH�ELU�\ROGDQ�JLGLOHQ�\ROGDQ�D\Q×�\ROGDQ�
G|Q�OPH]�YH�HQ�J�YHQOL�\RO�HQ�X]XQ�\ROGXU��%X�PDQW×N�R\XQD�DQRPDOLOHULQ�R\XQ�G�Q\DV×��$DUVHWK��
�������]HULQGHNL�NRRUGLQDWODU×Q×Q�]DPDQOD�GHùLüWLULOPHVL�LOH�X\DUODQP×üW×U��.LWDSWD�WX]DNODU�oRùXQOXNOD�
J|U�QPH]GLU��\DQP×ü�RWODU�JLEL�WX]DNODUD�LüDUHW�HGHQ�J|VWHUJHOHU�6WDONHU�WDUDI×QGDQ�IDUN�HGLOPHNWHGLU��
2\XQGD�LVH�WX]DNODU�oHYUH�NRüXODU×��ELWNL�|UW�V���\DùPXU�YH�oHüLWOL�QHVQHOHU�LOH�L\L�ELU�üHNLOGH�NDPXÁH�
HGLOGLùLQGHQ�YH�EHOOL�EHOLUVL]�HIHNWOHUOH�YHULOGLNOHULQGHQ�NROD\FD�IDUN�HGLOPHOHUL�]RUGXU��2\XQFX�R\XQ�
G�Q\DV×QGD�LOHUOHUNHQ�NLPL�]DPDQ�EX�NROD\�IDUN�HGLOPH]�DQRPDOLOHUGHQ�ROXüDQ�ODELUHQWOHULQ�DUDV×QGD�
]LN]DN�oL]HUHN�DUDG×ù×�DUWLIDFW·H�YH\D�JLGHFHùL�PHNkQD�XODüPDNWDG×U��

5DG\DV\RQ�YH�SVLüLN�HWNLOHU�E×UDNDQ�DODQODUOD�DQRPDOLOHUOH�ELUOLNWH�G�ü�Q�OG�ù�QGH�R\XQXQ�NLWDE×Q�
|O�PF�O�%|OJH·VLQH�ROGXNoD�\DNODüW×ù×�V|\OHQHELOLU��.LWDSWD�%|OJH�LoLQGH�LüOHYL�ROPD\DQ�VLODKODUD�NDUü×��
R\XQXQ�E|OJHVLQGH�KHUNHV�VLODKO×�YH�WHKOLNHOLGLU��2\XQ�G�Q\DV×QD�HWNL�HGHQ�JHFH�J�QG�]�G|QJ�V� 
�=DJDO�YH�0DWHDV��������PHNDQLùL� LOH�]LÀUL�NDUDQO×N�JHFHOHU�JHULOLPL�GDKD�GD�DUW×UPDNWDG×U��.LWDED�
SDUDOHO� RODUDN� \HU� DODQ� �DPD� VDOG×UJDQ� ROPDODU×� IDUN×\OD�� ]RPELOHUOH� ELUOLNWH�%|OJH·QLQ�PXWDV\RQD�
XùUDWW×ù×�WHKOLNHOL�\DUDW×NODU�GD�R\XQ�G�Q\DV×QD�HNOHQPLüWLU��

2\XQ� G�Q\DV×Q×Q� |ùHOHUL� GHùHUOHQGLULOGLùLQGH� 6�7�$�/�.�(�5�� ÀOPLQ� GRùD�VW�� J|U�QHQ� ROD\ODU� YH�
IHOVHÀ� VRUJXODPDODU×QGDQ� GDKD� oRN� NLWDE×Q� VRPXW�� PDGGL�� JHUoHN� YH� DF×PDV×]� \DüDP×QD� GDKD�
\DN×QG×U��%|OJH·QLQ�FDQO×�ELU�YDUO×N�JLEL�NDSULVOL��WHKOLNHOL�DPD�NLPL�]DPDQ�GD�|G�OOHQGLULFL�WDELDW×�R\XQ�
G�Q\DV×QD�üDQVD�EDùO×�RODUDN�YH�ELUELULQL�GH�HWNLOH\HFHN�üHNLOGH�NRQXOPXü�|ùHOHUOH�VDùODQPDNWDG×U��
3URVHG�UHOOLN�� RODV×O×NODU�� WHVDG�ÁHU�� R\XQFX� G×ü×QGD� JHOLüHQ� ROD\ODU� YH� ED]×� GLùHU� PHNDQLNOHUOH�
EHVOHQHQ� NHQGLQL� LGDPH� HGHQ� RWRQRP� ELU� %|OJH� DOJ×V×� R\XQD� UHQJLQL� YHUHQ� HQ� |QHPOL� ER\XWWXU��
dHUQRELO·LQ�J|OJHVLQGHNL�\×N×OP×ü�EX�E|OJHGH�NXUXODQ�\HQL� WRSOXOXNODUOD�\DüDP�GHYDP�HWPHNWHGLU��
3DQGRUD·Q×Q�NXWXVX�JLEL��dHUQRELO�%|OJH·\H�W�UO��N|W�O�NOHU�VDoP×üNHQ��RUDGD�ELU�\HUOHUGH�DU]X�HGLOHQ�
L\L�üH\OHULQ�W×SN×�EXOXQPD\×�EHNOH\HQ�ELU�DUWLIDFW�JLEL�VDNO×�NDOG×ù×�XPXW�HGLOPHNWHGLU��

8. Oynanışın İncelenmesi
$DUVHWK·H� ������� J|UH� R\QDQ×ü�� R\XQ� G�Q\DV×� YH� R\XQXQ�PHNDQLN� LüOH\LüL� \DQ×QGD� HOH� DO×QPDV×�
JHUHNHQ��o�QF��|QHPOL�XQVXUGXU��2\QDQ×ü�R\XQFX�LOH�R\XQ�VLVWHPL�DUDV×QGDNL�LOLüNL�YH�V�UHoWH�DQODP�
ND]DQPDNWDG×U��2\QDQ×üWD�RUWD\D�o×NDQ��HPHUJHQW���-XXO��������V������GLQDPLNOHU�SURVHG�UHO�\DS×Q×Q�
oHüLWOL�NXUDO�YH�QLWHOLNOHULQLQ� LüOH\Lü�HVQDV×QGD�NDUü×O×NO×�HWNLOHüLPL� LOH�ROXüPDNWDG×U��%X�QHGHQOH�EX�
G�]HQOHPHOHUGHQ�\ROD�o×NDUDN�NDUPDü×N�LOLüNLOHUH�GRùUX�LOHUOHPHN�JHUHNPHNWHGLU��
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2\XQXQ�HNRQRPLN�VLVWHPL��HNLSPDQODU�YH�DUWLIDFW·OHU��EXQODU×Q�R\XQVDO�GHùHUOHUL����'HPLUEDü��������
V�������R\XQ�G�Q\DV×QGDNL�À\DWODU×�YH�W�FFDUODU�LOH�NXUXOPXüWXU��2\XQFX��VDGHFH�|\N�\��LOHUOHWPHN�
GHùLO��SURJUDPODQP×ü� LKWL\Do�PHNDQLNOHUL�GRùUXOWXVXQGD�NDUDNWHULQL�KD\DWWD� WXWPDN� LoLQ�GH�NLWDE×Q�
6WDONHU·×�5HGULFN�YH�RQXQ�NDoDNo×O×N�IDDOL\HWL�JLEL�%|OJH·GH�J|UHFH�J�YHQOL�DODQODU�LOH�JLWWLNoH�]RUODüDQ�
WHKOLNHOHULQ� \HU� DOG×ù×� \HUOHU� DUDV×QGD� JLGLS� JHOHFHNWLU�� %X� oHNLUGHN� R\XQ� G|QJ�V�QH�� NDUDNWHUOHU�
GL\DORJODU×��oHYUHVHO�|\N��DQODW×P×� �HQYLURQPHQWDO� VWRU\WHOOLQJ�� |ùHOHUL� YH�R\QDQ×üWD�RUWD\D�o×NDQ�
�HPHUJHQW� JDPHSOD\�� �-XXO�� ������ V�� ���� ROD\ODU� LOH� DQODP�\�NOHQPLüWLU��.LWDSWD�5HGULFN·LQ�%|OJH�
G×ü×QGDNL� HYL� LOH� %|OJH·QLQ� LoLQGHNL� EHOOL� ORNDV\RQODU� DUDV×QGDNL� \ROFXOXNODU×Q×� DQG×UDQ� PDFHUDODU�
R\XQGD� VD\×ODU×� DUWW×U×ODUDN� \HU� DOP×üW×U�� .LWDSWD� %RUFKW� LVLPOL� EDUGD� \HU� DODQ� (UQHVW� YH� EHQ]HU�
NDUDERUVD� DO×F×ODU×Q×Q� WDOHSOHUL� JLEL�� R\XQGD� 6LGRURYLFK� NDUDNWHUL� 6WDONHU·D� oHüLWOL� WDOHSOHUOH� JHOLU��
%X�WDOHSOHU�EHOJH�YH�HNLSPDQODU×Q�WRSODQPDV×�YH\D�DUWLIDFW�DYF×O×ù×�JLEL�J|UHYOHUOH�EDüODU��%|\OHFH�
R\XQFX\D�NXUDO�WHPHOOL�R\XQ�VLVWHPL�EDùODP×QGD�KHGHÁHU�NRQXU��-XXO��������

.DUDNWHUOHU� DUDV×� LOLüNLOHULQ� VLVWHPL�� JUXS� LOLüNLOHUL�� NLüLVHO� LOLüNLOHU�� DQO×N� GHùLüLPOHU�� WHOVL]�PHVDMODU×�
ve |\N�Q�Q� LoHUGLNOHUL� LOH� NXUXOPXüWXU��2\XQFXQXQ� WHPHO� LKWL\DoODU×Q×� EHOLUOH\HQ�J�YHQOLN�� DN×O� YH�
EHGHQ� VDùO×ù×�� DoO×N�� VXVX]OXN� R\XQ� PHNDQLNOHUL� LOH� VRV\DO� LOLüNLOHUL� DUDV×QGD� X\XP� YH� oDW×üPD�
RUWD\D�o×NDELOPHNWHGLU��%X�oDW×üPD�GD�EHQFLOFH�NDUDUODU�YH�DKODNWDQ�\RNVXQ�H\OHPOHUL��EHUDEHULQGH�
LWLEDU� ND\E×� YH� G�üPDQO×ù×� JHWLUHELOPHNWHGLU�� 6�7�$�/�.�(�5·×Q� \D\×QODQG×ù×� G|QHPLQ� R\XQODU×QGD�
HQWHJUH�HGLOPLü�DKODN�VLVWHPOHULQL��6LFDUW��������V�������YH�EXQODU×�HWNLOH\HQ�R\XQ�PHNDQLNOHULQL�GH�
J|UHELOPHNWH\L]��<LQH�D\Q×� G|QHPGH�� R\XQGD�GRVW� YH�G�üPDQ�D\U×P×Q×Q�EXODQ×NODüW×ù×�� VL\DK� YH�
EH\D]GDQ� LEDUHW�ROPD\DQ�G�Q\DODU�� \HWLüNLQOHUH�X\JXQ� LoHULNOHU�R\XQODUGD�GDKD� ID]OD�\HU�DOPD\D�
EDüODP×üW×U��.LWDE×Q�DUJR�LoHUHFHN�üHNLOGH�NRQXüDQ��NDQXQVX]��VHUW�YH�NDED�NDUDNWHUOHUL�YH�DF×PDV×]�
G�Q\DV×�LOH�ELU�SDUDOHOOLN�GH�EXUDGDG×U��5RPDQGD�5HGULFN·LQ�\DUDO×�ELU�GRVWXQX�%|OJH·GHQ�o×NDUG×ù×QD�
GD�D\Q×�GRVWXQXQ�RùOXQX�DOW×Q�N�UH\H�XODüPDN�LoLQ�NXUEDQ�HWWLùLQH�GH�üDKLW�ROXUX]��2\XQGD�\DUDO×�
ELU�6WDONHU·D�\DUG×P�HWPHN�NDGDU��|OPHVLQL�EHNOH\LS�Hü\DODU×Q×�DOPDN�GD�P�PN�QG�U��2\XQXQ�IDUNO×�
\|QOHULQGHQ� ELUL� GH� R\XQ� |\N�V�Q�Q� |QHPOL� NDUDNWHUOHULQLQ� ELOH� |OG�U�OHELOPHVLGLU��g\N��R\QDQ×ü 
�$DUVHWK��������LoLQ�NXUEDQ�HGLOHELOPHNWHGLU��%LU�DQODPGD�R\XQ�DQODW×V×�NDUDNWHU�GL\DORJODU×\OD�YHULOHQ�
PHWLQVHO�HQIRUPDV\RQD�PXKWDo�GHùLOGLU���

%X�QRNWDGD�R\XQ�DQODW×V×Q×�ROXüWXUDQ�YH�GDKD�|QFHNL�oDO×üPDODUGD�GD�\HU�DODQ��'HPLUEDü��������V��
�����o�NDWPDQGDQ�EDKVHWPHN�JHUHNPHNWHGLU��6�7�$�/�.�(�5·GD�'XW\�YH�)UHHGRP�LVPLQGHNL�JUXSODU�
DUDV×QGD�%|OJH·\H�LOLüNLOL�RODUDN�LGHRORMLN�IDUNO×O×NODU�EXOXQPDNWD�YH�ELU�Lo�VDYDü�V�UPHNWHGLU��%LULQFL�
G�]H\�RODUDN�EX�oDW×üPD�EL]H�NDUDNWHUOHULQ�PHWLQOHUOH�YHULOHQ�GL\DORJODU×QGD�VXQXOPDNWDG×U�� úNLQFL�
G�]H\GH�WDVDU×PF×ODU�EX�JUXSODU×Q��\HOHULQL�R\XQ�G�Q\DV×QD�GDù×WDUDN��R\XQXQ� LüOHPH�]DPDQ×QGD�
\DSD\�]HNDQ×Q�NRGODQG×ù×� üHNLOGH�oDO×ü×S��SODQODQP×ü�ELU� UDVJHOHOLN� LoLQGH�oDW×üPDODU×Q�o×NPDV×Q×�
YH�R\XQFXQXQ�EXQD�üDKLW�ROPDV×Q×�VDùODP×üW×U��ho�QF��G�]H\�LVH�R\XQODUD�|]J��ND]DODU×Q�DODQ×G×U��
2\XQODU� NRGODPD� KDWDODU×Q×Q� YH\D� HNVLN� E×UDN×OP×ü� WDVDU×P� |ùHOHULQLQ� VRQXFX� LüOHPH� V×UDV×QGD�
ROXüDFDN�ND]DODUD�JHEHGLU��%X�ND]DODU�GD�NRG�\DS×V×QGDQ�WHPVLO�G�]OHPLQH��R\XQ�G�Q\DV×�YH�R\XQ�
HNUDQ×QGDNL�HQIRUPDV\RQ� LoHUHQ�JUDÀN�DUD\�]�QH� EXUDGDQ�GD�R\QDQ×üD� �$DUVHWK�������� WDüDUDN�
VRPXWODü×U��ho�QF��NDWPDQGD�|UQHùLQ�oDW×üPD�LoLQGH�\DSD\�]HNDGDNL�NRGODPD�KDWDV×QGDQ�GROD\×�
VRQVX]�G|QJ�\H�JLUHUHN�LNL�QRNWD�DUDV×QGD�JLGLS�JHOHQ�YH\D�NDUDNWHU�PRGHOLQLQ�EDFDNODU×�WLWUH\HQ�ELU�
6WDONHU�R\XQFX�WDUDI×QGDQ�oDW×üPDQ×Q�üRNXQX�\Dü×\RUPXü�YH\D�NRUNXGDQ�QH�\DSDFDù×Q×�üDü×UP×ü�JLEL�
DQODPODQG×U×ODELOPHNWHGLU��%X�WHNLQVL]��+ROPHV��������V�������GXUXPODU�R\XQFX�WDUDI×QGDQ�NRUNXWXFX�
YH\D�J�O�Qo�EXOXQDELOLU��ED]HQ�GH�R\XQXQ�WHPVLO�G�Q\DV×Q×Q�DQODPO×�ELU�SDUoDV×�RODUDN�RNXQXU��2\XQ�
G�Q\DV×QGD�ELU�Hü\D�LOH�ND]DUD�Lo� LoH�JHoHQ�ELU�NDUDNWHU�PRGHOLQLQ�EHGHQL� LPNkQV×]�SR]ODUGD�FDQ�
���2\QDQ×ü�Do×V×QGDQ�VXQGXNODU×�DYDQWDM�YH�GH]DYDQWDMODU
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oHNLüLU�JLEL�J|U�QG�ù�QGH��EXQX�%|OJH·QLQ�ELU�´DQRPDOLVLµ�RODUDN�RNXPDN�GD�P�PN�QG�U��

%|OJH� I×UW×QDODU×� YH� JHFH�J�QG�]� G|QJ�V�� �=DJDO� YH� 0DWHDV�� ������� \DùPXU� JLEL� JHQLü� |OoHNOL�
PHNDQLNOHU�R\XQFX\X�GHùLO�oHYUHVLQGHNLOHUL�GH�HWNLOHPHNWHGLU��%|OJH�I×UW×QDV×QGD�Do×N�DUD]LGH�NDODQODU�
|OHFHNWLU��EX�QHGHQOH�R\XQFX�R�DQ�QH�\DS×\RU�ROXUVD�ROVXQ�HQ�\DN×Q�EDU×QDùD�K×]OD�XODüPDN�]RUXQGD�
E×UDN×O×U��*HFH�YH\D�\DùPXUGD�LOHUOHPHN�YH�oDW×üPDODU�GDKD�WHKOLNHOL�KDOH�JHOPHNWHGLU��*HQLü�oDSO×�
HWNLOHU�LOH�R\XQD�J|UVHO�JHUoHNoLOLùLQ�\DQ×QGD�H\OHP�DQODP×QGD�JHUoHNoLOLN�GH�NDW×O×U��6�7�$�/�.�(�5�
JLEL� URO� \DSPD� R\XQX |]HOOLNOHUL� WDü×\DQ� R\XQODUGD� EX� GDKD� EHOLUJLQ� KDOH� JHOLU�� *DOORZD\·H� J|UH�
�������V������EX�JHUoHNoLOLùLQ��o�QF��PRPHQWLGLU��DQODW×VDO�YH�LPJHVHO�JHUoHNoLOLNWHQ�VRQUD�H\OHPGH�
JHUoHNoLOLN�RODUDN�DGODQG×UPDNWDG×U�

6�7�$�/�.�(�5��VLODKO×�oDW×üPDODU×Q�V�UHNOL�\DüDQG×ù×�ELU�R\XQGXU��%LULQFL�üDK×V�QLüDQF×�W�U��R\XQODU�
WLSLN�RODUDN�VLODK��]×UK�JLEL�HNLSPDQODU�YH�G�üPDQODU�LoHUPHNWHGLU��%LULQFL�üDK×V�J|]�QGHQ�R\QDQDQ�
R\XQGD� oDW×üPDODU� ELUH\VHOGLU�� DQFDN� WDNWLN� YH� VWUDWHMLN� G�]H\GH� G�ü�QPH\L� GH� JHUHNWLULU����
dDW×üPDODUGD�\DSD\�]HNDQ×Q�L\L�SURJUDPODQPDV×�VRQXFX�RUWD\D�o×NDQ�G�üPDQ×Q�DN×OO×FD�H\OHPOHUL��
VLODKODU�YH�HNLSPDQD�GDLU�GHWD\ODUD�GLNNDW�HGLOPLü�ROPDV×�R\XQFXODU�WDUDI×QGDQ�WDNGLU�HGLOPHNWHGLU��úON�
EDN×üWD�WHSNL�GX\XODFDN�EX�üLGGHW�G�]H\LQL�DQODPODQG×UDELOPHN�LoLQ�DNVL\RQ�ÀOPOHUL�JLEL�W�U�NDO×SODU×Q×�
YH�R\XQODU×Q�WHPVLO�LOH�NXUGXùX�LOLüNL\L�G�ü�QPHN�JHUHNPHNWHGLU��%LULQFL�üDK×V�QLüDQF×�R\XQODU×��GLMLWDO�
R\XQ�WDULKL�LoLQGH�\DS×PF×ODU×Q�KD]×U�ED]×�EDüDU×O×�R\XQ�NDO×SODU×QD��%MRUN�YH�+RORSDLQHQ��������WHNUDUO×�
RODUDN�EDüYXUPDODU×�YH�R\XQFXODU×Q�DüLQDO×ù×� LOH�EHOLUJLQ�ELU�J|U�Q�P�LoHUHFHN�üHNLOGH�RWXUPXüWXU��
6DWUDQF×Q�ELUELULQL�|OG�UHQ�WDüODU×\OD�WHPVLOL�oDW×üPDV×QGDQ�]L\DGH�WDüODU×Q�NRQXP�YH��VW�QO�NOHULQH�
RGDNODQDQ�R\XQFXVX�JLEL��R\XQ�VLVWHPL\OH�\DS×VDO�YH�PDQW×NVDO�ELU�LOLüNL�V|]�NRQXVXGXU��%X�DQODPGD�
R\QDQ×ü×Q�RODUDN�GHULQOLùL��GHWD\O×O×ù×��RUWD\D�o×NDUG×ù×�IDUNO×�GXUXPODU×Q�]HQJLQOLùL�YH�]HYNL�JHoLULOHQ�
]DPDQ×� DQODPO×� N×ODU�� 2\XQFXQXQ� \DW×U×P×� RODUDN� JHoLUGLùL� ]DPDQ×Q� YH� R\XQGDNL� LOHUOHPHVLQLQ�
\DSDFDù×�KDWD\OD�WHWLNOHQHQ�ELU�FH]D�PHNDQLùL�LOH�ND\E×�R\XQXQ�DQODP×Q×�GHULQOHüWLULU��6�7�$�/�.�(�5·GD�
oDW×üPD�YH�VDYDü�J|U�Q�P���R\XQXQ�\×N×P�YH�ND\×S�YH�\DV�LoHUHQ�WHPDV×Q×�EHVOHPHNWHGLU��2\XQGD�
.DODüQLNRY�W�IHNOHU�YH�YRWND�JLEL�'RùX�%ORùX��ONHOHULQGH�NXOODQ×ODQ�QHVQHOHULQ�\HU�DOPDV×�R\QDQ×ü�
LOH�JHQHO�DWPRVIHU�DUDV×QGDNL�LOLüNL\L�NXUPDNWDG×U��

2\XQ� PHNDQLNOHUL� YH� G�Q\DV×Q×Q� ELUELUOHUL\OH� HWNLOHüLPL� NDUPDü×N� ROD\ODU� YH� DQODPODU� RUWD\D�
o×NDUPDNWDG×U�� $UWLIDFW� SHüLQGH� ELU� 6WDONHU� DQRPDOLOHULQ� DUDV×QGD� \ROXQX� DUDUNHQ� ELU� KD\GXW� LOH�
NDUü×ODüDELOLU��EX�oDW×üPD\D�GRVW�YH�G�üPDQ�JUXSODU�IDUNO×�VDÁDUGD�NDW×ODELOLU��E�W�Q�EXQODU�ROXUNHQ�
ELU�%|OJH�I×UW×QDV×�SDWODN�YHUHELOLU��oDW×üPD�ELU�\DQGDQ�V�UHUNHQ�KHUNHV�NHQGLQL�J�YHQOL�EDU×QDNODUD�
JLUPHN� ]RUXQGD� EXODELOLU� YH� EX� DN×ü� EDU×QDù×� SD\ODüPDPDN� LoLQ� oDW×üPDQ×Q� üLGGHWOHQPHVL� LOH� ELU�
WHSH� QRNWDV×QD� YDUDELOLU�� %X� ROD\� |UJ�V�� R\XQD� V×UD\OD� NRGODQP×ü� ROPDN� ]RUXQGD� GHùLOGLU��2\XQ�
PHNDQLNOHULQLQ�ELUELUOHUL�LOH�HWNLOHüLPL��-XXO��������V������LOH�ROXüPD�RODV×O×ù×�EXOXQPDNWDG×U��

6�7�$�/�.�(�5·×Q� R\QDQ×ü×Q×Q� �$DUVHWK�� ������ PHUNH]GH� ROPDG×ù×� ELU� GHùHUOHQGLUPH\OH� R\XQXQ�
GHùHULQL� \DNDODPDN� P�PN�Q� J|]�NPHPHNWHGLU�� 7DUNRYVN\·QLQ� 6WDONHU·×� %|OJH·GH� JH]L\H� o×NP×ü�
NDUDNWHUOHUGHQ� LEDUHW� ROPDG×ù×� JLEL�� R\XQ� GD� VLQHPDQ×Q� DUDoODU×� JLEL� R\XQ� ELoLPLQLQ� ROXüWXUGXùX�
LIDGHOHUGHQ� D\U×� G�ü�Q�OHPH]�� 'LNNDW� oHNLFL� ELU� QRNWD� R\XQX� X]XQ� \×OODUG×U� DUDO×NODUOD� R\QD\DQ�
R\XQFX�NLWOHVLQLQ��$QRPDO\�JLEL�PRGODU�DUDF×O×ù×\OD�NXUXOPXü�YH��o�R\XQX�ELUOHüWLUHUHN�KHUKDQJL�ELU�
|\N�\��WDNLS�HWPH�]RUXQOXOXùX�EXOXQPD\DQ�J�QFHO�KDOLQL��VDGHFH�6WDONHU�RODUDN�R\XQ�G�Q\DV×QGD�
EXOXQPDNWDQ�NH\LI�DOG×NODU×�YH�R\QDQ×ü×Q�QLWHOLùL�LoLQ�R\QDPDV×G×U��2\XQFX�URPDQ×�RNXPXü�YH�ÀOPL�
L]OHPLüVH�ROXüDQ�LPJHOHP�R\QDQ×üOD�E�W�QOHüHUHN�|\N�GHNL�ERüOXNODU×�GROGXUPDNWD��ED]×�|ùHOHULQ�

���*HUoHN�]DPDQO×�YH\D�WXU�WDEDQO×�VWUDWHML�R\XQODU×�EX�R\XQ�PDQW×ù×Q×Q�GDKD�LOHUL�G�]H\GH�\HU�DOG×ù×�D\U×�ELU�W�UG�U�
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\HULQL�DOPDNWD��DUDGDNL�IDUNO×O×NODU�\HQL�ÀNLUOHULQ�ROXüPDV×QD�LPNkQ�YHUPHNWHGLU��

Sonuç
%X� oDO×üPDGD� R\XQ� ELoLPFLOLùLQ�� R\QDQ×ü�� R\XQ� G�Q\DV×�� R\XQXQ� \DS×V×�� R\XQ� GXUXPX�� R\XQ�
PHNDQLNOHUL��R\XQ�NXUDOODU×��R\XQ�NDO×SODU×��R\XQ�VRQODU×��|G�O�YH�FH]D�PHNDQL]PDODU×��R\XQ�W�UOHUL��
oHYUHVHO� |\N�� DQODW×P×�� R\XQ� DUD\�]��� J|UHYOHU�� KHGHÁHU�� R\XQ� ]DPDQ×�� R\XQ� KDWDODU×� YH� GLùHU�
NDYUDPVDO�DUDoODU×�LOH�6�7�$�/�.�(�5�R\XQX�LQFHOHQPLüWLU��2\XQ�ELoLPLQH�\|QHOLN�DQDOL]OHU�YH�JHQHO�
RODUDN�R\XQ�oDO×üPDODU×�DODQ×�\HQL��GLQDPLN�YH�SDUoDO×�\DS×GD�ROGXùXQGDQ�ÀOP�oDO×üPDODU×�YH�HGHEL\DW�
DODQODU×Q×Q�J|UHFH�RWXUPXü�DQDOL]OHULQGHQ�IDUNO×�RODUDN�DUDüW×UPDF×Q×Q�\RUXPODPDV×�YH�NHQGL�URWDV×Q×�
oL]PHVLQH� LKWL\Do�GX\PDNWDG×U��gWH�\DQGDQ�R\XQVDO� LIDGHOHULQ�DQDOL]L�Do×V×QGDQ�R\XQODU×Q�\D]×O×P�
RODUDN� SURVHG�UHO� \DS×V×Q×Q� YH� DOWWD� \DWDQ� NXUDO� WHPHOOL� VLVWHPLQ� |]HOOLNOH� GLNNDWH� DO×QPDV×� R\XQ�
ELoLPFL�\DNODü×P×Q�ELU�LPNDQ×G×U�

6�7�$�/�.�(�5·GD� R\QDQ×ü×Q� DQDOL]L�� R\XQ� G�Q\DV×QD� GDù×W×OP×ü� YH� R\XQFX\D� KHP� |\N�� LoLQGH�
KHP�GH�R\XQ�G�Q\DV×QGD�X]DPVDO�RODUDN� LOHUOHPHN� LoLQ� oHüLWOL� DYDQWDMODU� VXQDQ�QHVQHOHU�� R\XQX�
VRQODQG×UDQ�GHùLüNHQ�WX]DNODU��\DSD\�]HND�NRQWURO�QGHNL�NDUDNWHUOHULQ�GLQDPLN�JUXS�LOLüNLOHUL��JHFH�
J�QG�]�G|QJ�V��� NRGODQP×ü�PHNDQLNOHU�JLEL�|ùHOHULQ� NDUü×O×NO×� HWNLOHUL� LOH� NXUXODQ�RODV×O×N�XINX� LOH�
8]D\GD�3LNQLN�URPDQ×Q×Q�NDQXQVX]�NDUDNWHUOHU�LoHUHQ��WHKOLNHOL��DF×PDV×]��PDGGL�G�Q\DV×Q×Q�N×VPHQ�
SDUDOHOOLN�WDü×G×ù×Q×�J|VWHUPHNWHGLU���� 

6�7�$�/�.�(�5� R\XQXQXQ� G�Q\DV×� oHYUHVHO� |\N�� DQODW×P×� WHNQLNOHUL� GRùUXOWXVXQGD� R\XQFXQXQ�
PHNkQVDO� G�]HQOHPHOHUGHQ� o×NDUVDPDV×� EHNOHQHQ� |\N�� |ùHOHUL� LoHUPHNWHGLU�� 2\XQ� G�Q\DV×Q×Q�
PHUNH]LQH�ÀOP�YH�NLWDSWDQ�IDUNO×�RODUDN�dHUQRELO�VDQWUDOLQLQ�WDü×QPDV×��R\XQ�G�Q\DV×Q×Q�NLWDSWD�GD�
\HU�DODQ�ELOLP�NXUJX� LoLQGH�JHUoHNoL� LQVDQ� LOLüNLOHUL�NDWPDQ×Q×Q�\DQ×QD�\HQL�ELU�NXUJX�YH�JHUoHNOLN�
EDùODQW×V×�HNOHPHNWHGLU��

2\XQ�G�Q\DV×Q×Q�V×Q×UODU×Q×Q�|\N��JHUHùL�LKODOLQLQ�|WHVLQGH��\D]×O×P�RODUDN�NRQXODQ�V×Q×UODU×Q�LKODOL��
R\XQ�NRGXQGDNL� KDWDODU� YH�EXQODU×Q�R\XFX� WDUDI×QGDQ� LoVHOOHüWLULOPHVL� R\XQ�ELoLPLQH�|]J��|ùHOHU�
RODUDN�WHVSLW�HGLOPLüWLU��.LWDSWD�\HU�DODQ�WX]DNODU×Q�ÀOPGH�NXP�WHSHOHUL��VW�QGH�XoDQ�NXüXQ�]DPDQVDO�
ELU�JHUL�DWODPD�LOH�J|VWHULOPHVL\OH�VLQHPD�GLOLQH�WHUF�PH�HGLOPHVLQH�EHQ]HU�RODUDN��R\XQVDO�WX]DNODU�
VDGHFH�JHUoHNOHüPH�RODV×O×NODU×�WDVDUODQP×ü�YH�SODQODQP×ü�G�]H\GH�GHùLO��R\XQFX�YH�R\XQ�LOLüNLVL�
LoLQGH�WHNLQVL]�ELU�N×U×OPD�RODUDN�GD�ROXüDELOPHNWHGLU����

8]D\GD�3LNQLN·LQ�JHUoHNoL�\DüDP�SRUWUHOHULQL�ELOLP�NXUJX� LOH�EXOXüWXUDQ�|\N�V�� LOH�6WDONHU�ÀOPLQLQ�
DUDV×QGDNL�EDùODU� LQFHGLU��%X�oDO×üPDGD�\DS×ODQ�NDUü×ODüW×UPD�NLWDSWDNL�SHN�oRN�|ùHQLQ�ÀOPGH�\HU�
DOPDG×ù×Q×��NLWDS�YH�R\XQ�DUDV×QGDNL�EDù×Q�GDKD�NXYYHWOL�ROGXùXQX�J|VWHUPHNWHGLU�
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Kaynakça
$DUVHWK��(����������&\EHUWH[W��3HUVSHFWLYHV�RQ�(UJRGLF�/LWHUDWXUH��%DOWLPRUH��7KH�-RKQV�+RSNLQV�8QLYHUVLW\�3UHVV

$DUVHWK��(����������&RPSXWHU�JDPH�VWXGLHV��\HDU�RQH��*DPH�VWXGLHV�������������

$DUVHWK��(����������3OD\LQJ�5HVHDUFK��0HWKRGRORJLFDO�$SSURDFKHV�WR�*DPH�$QDO\VLV��3URFHHGLQJV�RI�'LJLWDO�DUWV�DQG�
&XOWXUH�&RQIHUHQFH���������

$DUVHWK��(����������,�)RXJKW�WKH�/DZ��7UDQVJUHVVLYH�3OD\�DQG�WKH�,PSOLHG�3OD\HU��)URP�/LWHUDWXUH�WR�&XOWXUDO�/LWHUDF\��
���������/RQGRQ��3DOJUDYH�0DFPLOODQ

$DUVHWK��(���	�*UDEDUF]\N��3�� ��������$Q�2QWRORJLFDO�0HWD�0RGHO� IRU�*DPH�5HVHDUFK��3URFHHGLQJV�RI�',*5$������
&RQIHUHQFH������

$GDPV��(��:����������67$/.(5��6KDGRZ�RI�&KHUQRE\O��6SDFH�7LPH�3OD\�����������%DVHO��%RVWRQ��%HUOLQ��%LUNKDXVHU�
9HUODJ

$ODQL]�� -�� �������� �>3RVW�@�6RYLHW��=RQH�2I�'\VWRSLD��9RURQRYLFK�7NDOHQNR·V� ¶6WHUYD·��7KH�6ODYLF� DQW�(DVW�(XURSHDQ�
-RXUQDO�������������������

$XJp��0����������1RQ�3ODFHV��,QWURGXFWLRQ�WR�DQ�$QWKURSRORJ\�RI�6XSHUPRGHUQLW\��/RQGRQ��9HUVR�%RRNV�

%DFNH��+��-���	�$DUVHWK��(����������/XGLF�=RPELHV��$Q�([DPLQDWLRQ�RI�=RPELHLVP�LQ�*DPHV��3URFHHGLQJV�RI�',*5$�
�����&RQIHUHQFH������

%DQDV]NLHZLF]��0���	�'XGD��$����������7R�EH�D�67$/.(5�2Q�$UFKLWHFWXUH��&RPSXWHU�*DPHV�DQG�7RXULVW�([SHULHQFH�LQ�
WKH�&KHUQRE\O�([FOXVLRQ�=RQH��7RXULVP�)LFWLRQV��6LPXODFUD�DQG�9LUWXDOLWLHV� ���������5RXWOHGJH�

%LUG��5����������$QGUH\�7DUNRYVN\��(OHPHQWV�RI�&LQHPD��/RQGRQ��5HDNWLRQ�%RRNV��

%MRUN��6���	�+RORSDLQHQ��-����������3DWWHUQV�LQ�JDPH�GHVLJQ��+LQJKDP��0DVV��&KDUOHV�5LYHU�0HGLD��

%RJRVW��,����������8QLW�RSHUDWLRQV��$Q�$SSURDFK�WR�9LGHRJDPH�&ULWLFLVP��&DPEULGJH��/RQGRQ��0,7�SUHVV��

%RVWDQ��%��	�7XUDQ��2�� �������'HFRQVWUXFWLQJ�*DPH�6WRULHV�ZLWK�3URSS·V�0RUSKRORJ\��3URFHHGLQJV�RI� WKH�(XUDVLD�
*UDSKLFV�������,VWDQEXO��1RYHPEHU�����

'HPLUEDü��<����������%LOJLVD\DU�2\XQODU×�YH�*HUoHNOLN�úOLüNLVL úoLQGH�2\XQODüW×UPD�YH�$OWHUQDWLÁHUL��<D\×QODQPDP×ü�'RN�
WRUD�7H]L��0DUPDUD�Üniversitesi úOHWLüLP�)DN�OWHVL

'HPLUEDü��<����������2\XQ�dDO×üPDODU×QGD�'LMLWDO�$QODW×�LOH�2\XQ�%LoLPL�.DUü×WO×ù×�(NVHQLQGH�6�UHQ�7DUW×üPDODUD�)DUNO×�
%LU�%DN×ü��0RPHQW�'HUJL��������V���������

'HPLUEDü�� <�� �������� 'LMLWDO� 2\XQODUGD� 2\QDQ×ü� YH� $QODW×� úOLüNLVL�� 'D\=� 2\XQX� YH� 9LOODJH� 7RSOXOXùX�� *DODWDVDUD\�
hQLYHUVLWHVL úOHWLüLP�'HUJLVL���������������

'REUDV]F]\N��3����������3HWULÀHG�UXLQ��&KHUQRE\O��3ULS\DW�DQG�WKH�GHDWK�RI�WKH�FLW\��&LW\������������²�����

(VNHOLQHQ��0����������7KH�JDPLQJ�VLWXDWLRQ��*DPH�VWXGLHV�����������

*DOORZD\��$��5����������(VVD\V�RQ�$OJRULWKPLF�&XOWXUH��0LQQHDSROLV�YH�/RQGUD��8QLYHUVLW\�RI�0LQQHVRWD�3UHVV

*HUKDUG��-�� ��������3RVW�8WRSLDQ�6FLHQFH�)LFWLRQ� LQ�3RVWPRGHUQ�$PHULFDQ�DQG�5XVVLDQ�/LWHUDWXUHV� <D\×QODQPDP×ü�
'RNWRUD�7H]L��8QLYHUVLW\�RI�&RORUDGR�DW�%RXOGHU�

+ROPHV��(����������6WUDQJH�5HDOLW\��*OLWFKHV�DQG�8QFDQQ\�3OD\��(OXGDPRV��-RXUQDO�IRU�&XPSXWHU�*DPH�&XOWXUH��������
��������
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+XL]LQJD��-����������+RPR�/XGHQV��$�6WXG\�RI�3OD\�(OHPHQW�LQ�&XOWXUH��/RQGUD��3DODGLQ

-lUYLQHQ��$����������*DPHV�ZLWKRXW�IURQWLHUV��7KHRULHV�DQG�PHWKRGV�IRU�JDPH�VWXGLHV�DQG�GHVLJQ��7DPSHUH��7DPSHUH�
8QLYHUVLW\�3UHVV

-XXO��-����������+DOI�UHDO��9LGHR�JDPHV�EHWZHHQ�UHDO�UXOHV�DQG�ÀFWLRQDO�ZRUOGV��&DPEULGJH��/RQGRQ��0,7�SUHVV�

.DUDGHQL]�2��g�����������2\XQ�úQFHOHPHOHULQGH�/XGRORML�1DUUDWRORML�7DUW×üPDV×�YH�$OWHUQDWLI�.XUDPVDO�$UD\×üODU��*DOD�
WDVDUD\�Üniversitesi úOHWLüLP�'HUJLVL�����������

.RQ]DFN�� /�� �������� &RPSXWHU�*DPH�&ULWLFLVP��$�0HWKRG� IRU�&RPSXWHU�*DPH�$QDO\VLV��3URFHHGLQJV� RI�&RPSXWHU�
*DPHV�DQG�'LJLWDO�&XOWXUHV�&RQIHUHQFH��7DPSHUH��7DPSHUH�8QLYHUVLW\�3UHVV

/H�*XLQ��8��.����������$�1HZ�%RRN�E\�WKH�6WUXJDWVN\V�>5HYLHZ�RI�5RDGVLGH�3LFQLF�DQG�7DOH�RI�WKH�7URLND��E\�$��6WUXJDWVN\��%��
6WUXJDWVN\��	�$��:��%RXLV@��6FLHQFH�)LFWLRQ�6WXGLHV�����������²�����

/HP��6����������$ERXW�WKH�6WUXJDWVN\V·�´5RDGVLGH�3LFQLFµ��6FLHQFH�)LFWLRQ�6WXGLHV����������������

0DF&DOOXP�6WHZDUW��(���	�3DUVOHU��-����������&RQWURYHUVLHV��+LVWRULFLVLQJ�WKH�&RPSXWHU�*DPH��3URFHHGLQJV�RI�',*5$�
�����6LWXDWHG�3OD\�&RQIHUHQFH���������

0LOHQLF�=���	�/DSLQD�.UDWDV\XN�(�*����������)URP�5RDGVLGH�3LFQLF��WKH�6WUXJDWVN\�%URWKHUV��WR�6WDONHU��7DUNRYVN\���D�
:RUN�RI�$GDSWDWLRQ��&RPPXQLFDWLRQV�0HGLD�'HVLJQ���������������

0RRUH��-����������0LUDFOH�6WDONHU��3HUVRQDO�DQG�6RFLDO�7UDQVIRUPDWLRQ�LQ�$UNDG\�DQG�%RULV��6WUXJDVWN\·V�5RDGVLGH�3LF�
QLF��)RXQGDWLRQ������������

0XNKHUMHH��6����������(JRVKRRWLQJ�LQ�&KHUQRE\O��,GHQWLW\�DQG�6XEMHFW�V��LQ�WKH�67$/.(5�*DPHV��&RPSXWHU�*DPHV�
DQG�1HZ�0HGLD�&XOWXUHV�����������1HZ�<RUN��/RQGRQ��6SULQJHU��

0XNKHUMHH�� 6�� �������� 9LGHRJDPH� :DVWHODQGV� DV� �1RQ��3ODFHV� DQG� ¶$Q\�6SDFH�:KDWHYHUV·�� /XGRWRSLD�� ���������
7UDQVFULSW�9HUODJ� 

6DNH\��0����������$ORQH�IRU�$OO�6HDVRQV��(QYLURQPHQWDO�(VWUDQJHPHQW�LQ�67$/.(5��:HOO�3OD\HG������9LGHR�*DPHV��
9DOXH�DQG�0HDQLQJ����������(7&�3UHVV

6DOYHVWURQL��6����������7KH�$PELJXRXV�0LUDFOH�LQ�7KUHH�1RYHOV�E\�WKH�6WUXJDWVN\�%URWKHUV��6FLHQFH�)LFWLRQ�6WXGLHV� 
��������������

6LFDUW��0����������7KH�HWKLFV�RI�FRPSXWHU�JDPHV��&DPEULGJH��/RQGRQ��0,7�SUHVV�

6WUXJDWVN\��$��	�6WUXJDWVN\�%����������8]D\GD�3LNQLN��$QNDUD��0D\D�<D\×QODU×

6WUXJDWVN\��$��	�6WUXJDWVN\�%����������5RDGVLGH�3LFQLF��&KLFDJR��&KLFDJR�5HYLHZ�3UHVV

7DUNRYVN\��$����������7LPH�:LWKLQ�7LPH��7KH�'LDULHV������������/RQGRQ��%RVWRQ��)DEHU�DQG�)DEHU

7V\PEDO��(����������7DUNRYVN\�DQG�WKH�6WUXJDWVNLL�EURWKHUV��7KH�SUHKLVWRU\�RI�6WDONHU��6FLHQFH�)LFWLRQ�)LOP�DQG�7HOHYL�
VLRQ���������������

=DJDO��-��3���	�0DWHDV��0����������7LPH�LQ�YLGHR�JDPHV��$�VXUYH\�DQG�DQDO\VLV��6LPXODWLRQ�	�*DPLQJ�����������������

úQWHUQHW�.D\QDNODU×

$QRPDO\�'HYHORSHUV�� ����������(\O�O���)HPDOH�VWDONHUV� LQ� WKH�]RQH��KWWSV���ZZZ�PRGGE�FRP�PRGV�VWDONHU�DQRPDO\�
DGGRQV�IHPDOH�VWDONHUV�LQ�WKH�]RQH������������WDULKLQGH�HULüLOPLüWLU�

)UDVFD��*����������/XGRORJ\�PHHWV�QDUUDWRORJ\��6LPLOLWXGH�DQG�GLIIHUHQFHV�EHWZHHQ��YLGHR��JDPHV�DQG�QDUUDWLYH��/XGRO�
RJ\�RUJ��KWWSV���OXGRORJ\�W\SHSDG�FRP�ZHEORJ�DUWLFOHV�OXGRORJ\�KWP DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�
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-XXO��-���������ûXEDW������7KH�GHÀQLWLYH�KLVWRU\�RI�JDPHV�DQG�VWRULHV��OXGRORJ\�DQG�QDUUDWRORJ\��7KH�OXGRORJLVW��KWWSV���
ZZZ�MHVSHUMXXO�QHW�OXGRORJLVW������������WKH�GHÀQLWLYH�KLVWRU\�RI�JDPHV�DQG�VWRULHV�OXGRORJ\�DQG�QDUUDWRORJ\� DGUHV�
LQGHQ������������WDULKLQGH�HULüLOPLüWLU�

0XUUD\��-��+�� ��������7KH� ODVW�ZRUG�RQ� OXGRORJ\�Y�QDUUDWRORJ\� LQ�JDPH�VWXGLHV�� ,Q� ,QWHUQDWLRQDO�'L*5$�&RQIHUHQFH��
KWWSV���LQYHQWLQJWKHPHGLXP�FRP������������WKH�ODVW�ZRUG�RQ�OXGRORJ\�Y�QDUUDWRORJ\������ DGUHVLQGHQ������������WDUL�
KLQGH�HULüLOPLüWLU�

3&�*DPLQJ�,QTXLVLWLRQ������������$UDO×N���+RZ�6KDGRZ�RI�&KHUQRE\O�FKDQJHG�GXULQJ�GHYHORSPHQW��2EOLYLRQ�/RVW�SUR�
WRW\SHV�DQG�EHWD�YHUVLRQV��>9LGHR�'RV\DV×@��KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y Z�,PG&(==7N�DGUHVLQGHQ������������
WDULKLQGH�HULüLOPLüWLU�

5HED��'������������0DUW���0RGGHUV�5LJKWV�>)RUXP�0HVDM×@��*6&�*DPH�:RUOG�5HVPL�)RUXPX��KWWSV���JVF�JDPH�FRP�LQ�
GH[�SKS"W FRPPXQLW\	V IRUXPV	VBJDPHBW\SH �[U	WKPBSDJH �	WKPBLG �����	VHFBLG ��	RIIVHW ����DGUHVLQGHQ�
�����������WDULKLQGH�HULüLOPLüWLU�

7\UNLQ��6�� ����������0DUW��� ,Q�6WDONHU�7DUNRYVN\� IRUHWROG�&KHUQRE\O��.RPVRPROVND\D�3UDYGD��KWWS���ZZZ�QRVWDOJKLD�
FRP�7KH7RSLFV�6WDONHU�VKDUXQ�KWPO DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

=L]HN��6���������6HSWHPEHU���7KH�7KLQJ�IURP�,QQHU�6SDFH��/DFDQ�FRP��KWWSV���ZZZ�ODFDQ�FRP��]L]HNWKLQJ�KWP�DGUHVLQ�
den �����������WDULKLQGH�HULüLOPLüWLU�

Extended Abstract
Purpose of Research

,Q�WKLV�VWXG\��6�7�$�/�.�(�5�YLGHR�JDPH�LV�DQDO\]HG�LQ�WKH�SHUVSHFWLYH�RI�JDPH�IRUP��E\�FRPSDULQJ�
LW� WR� WKH� VRXUFH�PDWHULDO�� 5RDGVLGH� 3LFQLF� QRYHO� DQG� 6WDONHU�PRYLH�� 5RDGVLGH� 3LFQLF� FRPELQHV�
VFLHQFH�ÀFWLRQ�DQG�QRLU�JHQUHV� LQ�D�VWRU\�VHW� LQ� WKH�QHDU� IXWXUH�DQG�SUHVHQWV�KXPDQ�UHODWLRQV� LQ�
WKHLU�PXQGDQH� UHDOLW\��%\� UHSODFLQJ� VFLHQFH� ÀFWLRQ�ZLWK� SDUDQRUPDO��7DUNRYVN\·V�6WDONHU� IRFXVHV�
RQ�WKHPHV�OLNH�KRSH��OLIH�DQG�IDLWK��6�7�$�/�.�(�5·V�WKHPH�LV�PXFK�FORVHU�WR�WKH�ERRN�E\�LQFOXGLQJ�
VFLHQFH�ÀFWLRQ�HOHPHQWV�DQG�SUHVHQWLQJ�WKH�SOD\HU�DURXQG�RWKHU�FKDUDFWHUV��ZKLFK�KDYH�WKHLU�RZQ�
QHHGV�DQG�VHDUFK�LQ�D�GHVWUXFWHG�HQYLURQPHQW��7KLV�VWXG\�DLPV�WR�GHWHUPLQH�KRZ�JDPH�HOHPHQWV�
DQG�JDPH�PHFKDQLFV�RI�6�7�$�/�.�(�5�DUH�XVHG�LQ�GHVLJQ�WR�H[SUHVV�GLIIHUHQW�WKRXJKWV��PHDQLQJV�
DQG�HPRWLRQV�RULJLQDWLQJ�IURP�WKH�ERRN�DQG�WKH�ÀOP��

Research Questions
/LNH�DQ\�RWKHU�PHGLXP�ZLWK� LWV�RZQ� ODQJXDJH�DQG� WRROV��JDPHV�DOVR�KDYH� WKHLU�RZQ�H[SUHVVLYH�
FDSDELOLWLHV��*DPH�IRUPDOLVW�DQG�FRPSDUDWLYH�DQDO\VLV�RI�6�7�$�/�.�(�5�UHYHDOV�KRZ�JDPHV�FRQYH\�
WKHLU�VXEMHFWV��VHW�WKH�DWPRVSKHUH��ZKLFK�WRROV�WKH\�XVH�DQG�KRZ�WKH\�SURGXFH�GLIIHUHQW�PHDQLQJV��
*DPH�PHFKDQLFV��JDPHSOD\�DQG�JDPH�ZRUOG�DUH�WKUHH�LPSRUWDQW�GLPHQVLRQV�RI�JDPH�QDUUDWLYHV��
7KH�PDLQ�TXHVWLRQ�RI�WKLV�VWXG\�LV��ZKLFK�HOHPHQWV�RI�WKH�VRXUFH�PDWHULDO�DUH�VHOHFWHG�IRU�WKH�JDPH�
DQG�KRZ�WKHVH�HOHPHQWV�DUH�FRPPXQLFDWHG�WR�WKH�SOD\HU�

Literature Review
7KH� OLWHUDWXUH� RQ�6�7�$�/�.�(�5� LQFOXGHV� D�ZLGH� UDQJH� RI� SHUVSHFWLYHV� DQG� VXEMHFWV��0XNKHUMHH�
�������GZHOOV�XSRQ�FRPSDULVRQV�RI�JDPH�DQG�VRXUFH�PDWHULDO�DQG�WULHV�WR�GHWHUPLQH�WKH�GLIIHUHQFH�
RI�6�7�$�/�.�(�5·V�=RQH�DV�D�JDPH�ZRUOG��0XNKHUMHH��������DOVR�DQDO\]HV�KRZ�SOD\HU� LGHQWLW\� LV�
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FRQVWUXFWHG�DV�D�6WDONHU�LQ�WKH�JDPH��6LQFH�&KHUQRE\O�LV�WKH�FHQWHU�RI�6�7�$�/�.�(�5�=RQH��WKHUH�
DUH�RWKHU�ZRUNV��%DQDV]NLHZLF]�	�'XGD��������'REUDV]F]\N��������ZKLFK�EULGJH�VRFLDO�LPSRUWDQFH�
RI�&KHUQRE\O�WR�JDPH�ZRUOG�RI�WKH�YLGHR�JDPH��(WKLFDO�LPSOLFDWLRQV�RI�XVLQJ�&KHUQRE\O�DV�PDWHULDO�
IRU�D�YLGHR�JDPH�LV�DOVR�GLVFXVVHG�LQ�WKH�OLWHUDWXUH��0DF&DOOXP�6WHZDUW�YH�3DUVOHU��������

Methodology
7KLV�SDSHU�IROORZV�PHWKRGV�RI�JDPH�IRUPDOLVP��ZKLFK�LV�DOVR�NQRZQ�DV�OXGRORJ\�LQ�WKH�JDPH�VWXGLHV�
ÀHOG��*DPH�IRUPDOLVW�DSSURDFK�LQ�WKH�ÀHOG�XQGHUOLQHV�WKH�XQLTXH�TXDOLWLHV�RI�JDPHV�FRPSDUHG�WR�
RWKHU�PHGLD�DQG�IRFXV�FRQFHSWV�VXFK�DV�JDPH�PHFKDQLFV��JDPH�VWUXFWXUH��UXOHV��ZLQQLQJ�DQG�ORVLQJ�
FRQGLWLRQV��UHZDUG�V\VWHPV��JDPH�ZRUOG��JDPH�FRPSRQHQWV��JDPH�SURFHVV�DQG�SOD\HU�UHODWLRQV��
3OD\LQJ� DQDO\VLV� �$DUVHWK�� ������� PHWKRG� LV� GHSOR\HG� WR� XQGHUVWDQG� GLIIHUHQW� H[SUHVVLRQV� DQG�
HPRWLRQV�FUHDWHG�E\�WKH�JDPH�LQ�JDPHSOD\�SURFHVV��&RPSDUDWLYH�YLGHR�JDPH�DQDO\VLV��%RJRVW��
������ LV�DOVR�XVHG� WR�FRPSDUH� WKH�GLIIHUHQFH�RI�VRPH�HOHPHQWV�VKDUHG�EHWZHHQ�ERRN��ÀOP�DQG�
JDPH��

Results and Conclusion
,Q� FXUUHQW� FOLPDWH� ZKHUH� JDPHV� DUH� DVVRFLDWHG� ZLWK� YLROHQFH� DQG� DGGLFWLRQ�� LQ�GHSWK� VWXG\� RI�
6�7�$�/�.�(�5� VKRZV� WKDW� PXFK� GHHSHU� PHDQLQJV� DQG� SRVVLELOLWLHV� OLH� LQ� JDPHV�� 6�7�$�/�.�(�5�
IROORZV� WKH� WKHPH�RI�5RDGVLGH�3LFQLF�DV�UHDOLVWLF�GHSLFWLRQ�RI�GDLO\�KXPDQ� OLYHV� LQ�D�FUXHO�ZRUOG��
=RQH�LV�D�VWURQJ�PHWDSKRU�WR�WKLQN�DERXW�RUJDQL]DWLRQV��RSSUHVVLRQ��GHVWUXFWLRQ��KRSH��XWRSLD�DQG�
G\VWRSLD�DQG�6�7�$�/�.�(�5·V�=RQH�DV�D�JDPH�ZRUOG�DOORZV�IRU�GHHSHU�WKRXJKWV�DQG�HPRWLRQV�RI�
SOD\HUV��0RUH�WKDQ�GLDORJV��FXW�VFHQHV�DQG�WH[WV��HPHUJHQW�JDPHSOD\�DQG�HQYLURQPHQWDO�VWRU\WHOOLQJ�
WHFKQLTXHV�DUH�XVHG�LQ�WKH�JDPH�IRU�WKH�FRQVWUXFWLRQ�RI�SOD\HU� LGHQWLW\� LQ�WKH�LPDJH�RI�D�6WDONHU��
,QWHUSOD\�RI�GLIIHUHQW�JDPH�PHFKDQLFV�FUHDWHV�XQH[SHFWHG��DQG�VRPHWLPHV�XQFDQQ\�HYHQWV�LQ�WKH�
JDPH�ZRUOG��-XVW�OLNH�PLUDFOHV�RI�7DUNRYVN\·V�ÀOP�DQG�WKH�H[SHFWDWLRQ�RI�WKH�IXOÀOOPHQW�RI�ZLVKHV�LQ�
WKH�ERRN��SOD\HU�DV�D�6WDONHU�VHDUFKHV�D�ZD\�WR�HQWHU�WKH�FRUH�RI�WKH�&KHUQRE\O�E\�SOD\LQJ�WR�WKH�
OLPLW�RI�WKH�JDPH�V\VWHP��,Q�WKH�PLGGOH�RI�WKH�GHVRODWH�ODQGVFDSH�RI�WKHVH�WKUHH�FODVVLF�ZRUNV��KRSH�
LV�WKH�RQO\�WKLQJ�OHIW�WR�EH�IRXQG�
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Öz
.�UHVHOOHüPH�� NDSLWDOL]P�� GLMLWDOOHüPH�� \DN×QVDPD� JLEL� ROJXODU×Q� Lo� LoH� JHoWLùL� J�Q�P�]� LOHWLüLP� HNRVLVWHPLQGH� \HUHO�
LoHULùLQ�N�UHVHO�GRODü×P×�\RùXQODüPDNWD��JHOHQHNVHO�WHOHYL]\RQ�GLMLWDO�RODUDN�G|Q�üPHNWH�YH�EX�JHOLüPHOHU�LoHULùLQ��UHWLP�
YH�W�NHWLP�ELoLPOHULQL�G|Q�üW�UPHNWHGLU��%X�oDO×üPDGD�N�UHVHO�ELU� LQWHUQHW� WHOHYL]\RQX�RODQ�1HWÁL[·LQ�\HUHO� WHOHYL]\RQ�
LoHULNOHULQL� N�UHVHO� L]OH\LFL� LOH� EXOXüWXUDQ� PRGHOL� �]HULQGHQ�� PHG\D� LoHULNOHULQLQ� XOXV|WHVL� V×Q×UODU×� QDV×O� DüW×ù×Q×Q� YH�
EX� LoHULNOHUH� N�UHVHO� L]OH\LFLQLQ� QDV×O� WHSNL� YHUGLùLQLQ� DQODü×OPDV×� DPDoODQP×üW×U�� %X� GRùUXOWXGD� 1HWÁL[·LQ� VWUDWHML� YH�
V|\OHPOHULQLQ� L]OH\LFLOHULQ� V|\OHPOHUL\OH� KDQJL� Do×ODUGDQ� |UW�üW�ù�� YH� N�UHVHO� GRODü×PD� JLUHQ� \HUHO� LoHULNOHU� LOH� LOJLOL�
L]OH\LFLQLQ�QH�G�ü�QG�ù��DUDüW×UPDQ×Q�WHPHO�VRUXODU×G×U��%X�NDSVDPGD�1HWÁL[�7�UNL\H·QLQ�LON�RULMLQDO�\DS×P×�RODQ�´+DNDQ��
0XKDI×]µ� ������������ GL]LVLQLQ� ,0'E� VLWHVLQGHNL� L]OH\LFL� \RUXPODU×� V|\OHP� DQDOL]L� \|QWHPL\OH� LQFHOHQPLüWLU�� ú]OH\LFL�
\RUXPODU×�\HUHO�LoHULùLQ�XOXV|WHVL�YH�PHOH]�QLWHOLNOHUL\OH�EHùHQL�WRSODG×ù×QD��\HUHO�N�OW�UHO�|]HOOLNOHULQLQ�LVH�LNLQFL�SODQGD�
NDOG×ù×QD�LüDUHW�HWPHNWHGLU��g]HOOLNOH�\DEDQF×�L]OH\LFLGH�W�UH�EDùO×�\RUXPODU�EHOLUJLQOHüLUNHQ��\HUOL�L]OH\LFLGH�JHOHQHNVHO�
WHOHYL]\RQ�NDQDOODU×QGDNL�GL]LOHUOH�NDUü×ODüW×UPD�YH�1HWÁL[·H�XOXVODUDUDV×�G�]H\OH�NDOLWHOL�LoHULN��UHWPH�|]HOOLNOHUL�DWIHGLOPHVL�
|QH�o×NPDNWDG×U��$\U×FD�L]OH\LFLOHULQ�1HWÁL[·LQ�\HUOHüWLUPH\H�oDO×üW×ù×�Dü×U×�L]OHPH�GHQH\LPLQL�ELU�NDOLWH�J|VWHUJHVL�RODUDN�
NDEXO�HWWLùL�J|]OHPOHQPLüWLU��%X�EDùODPGD�1HWÁL[�VWUDWHML�YH�V|\OHPOHULQLQ�L]OH\LFLGH�NDUü×O×N�EXOGXùX�J|U�OPHNWHGLU�
$QDKWDU�.HOLPHOHU��<HUHO�úoHULN��úQWHUQHW�7HOHYL]\RQX��1HWÁL[��ú]OH\LFL�<RUXPODU×��dHYULPLoL�ú]OHPH�

Abstract
,Q�WRGD\·V�FRPPXQLFDWLRQ�HFRV\VWHP��ZKHUH�SKHQRPHQD�VXFK�DV�JOREDOL]DWLRQ��FDSLWDOLVP��GLJLWDOL]DWLRQ�DQG�FRQYHUJHQFH�
DUH� LQWHUWZLQHG�� WKH�JOREDO�FLUFXODWLRQ�RI� ORFDO�FRQWHQW� LQWHQVLÀHV�� WUDGLWLRQDO� WHOHYLVLRQ� WUDQVIRUPV�GLJLWDOO\��DQG� WKHVH�
GHYHORSPHQWV�WUDQVIRUP�WKH�SURGXFWLRQ�DQG�FRQVXPSWLRQ�IRUPV�RI�FRQWHQW��,Q�WKLV�VWXG\��LW�LV�DLPHG�WR�XQGHUVWDQG�KRZ�
WKH�PHGLD�FRQWHQWV�WUDQVFHQG�WUDQVQDWLRQDO�ERUGHUV�DQG�KRZ�WKH�JOREDO�DXGLHQFH�UHDFWV�WR�WKHVH�FRQWHQWV��WKURXJK�WKH�
PRGHO�RI�1HWÁL[��D�JOREDO�LQWHUQHW�WHOHYLVLRQ��WKDW�EULQJV�ORFDO�WHOHYLVLRQ�FRQWHQWV�WRJHWKHU�ZLWK�WKH�JOREDO�DXGLHQFH��,Q�
WKLV�UHVSHFW��WKH�PDLQ�TXHVWLRQV�RI�WKH�UHVHDUFK�DUH�LQ�ZKDW�ZD\V�1HWÁL[·V�VWUDWHJLHV�DQG�GLVFRXUVHV�RYHUODS�ZLWK�WKH�
GLVFRXUVHV�RI�WKH�DXGLHQFH��DQG�ZKDW�WKH�DXGLHQFH�WKLQNV�DERXW�WKH�ORFDO�FRQWHQW�WKDW�HQWHUV�WKH�JOREDO�FLUFXODWLRQ��,Q�WKLV�
FRQWH[W��WKH�DXGLHQFH�FRPPHQWV�RQ�WKH�,0'E�VLWH�RI�WKH�1HWÁL[�7XUNH\·V�ÀUVW�RULJLQDO�SURGXFWLRQ��́ +DNDQ��0XKDI×]µ�������
�������ZHUH�DQDO\]HG�E\�GLVFRXUVH�DQDO\VLV�PHWKRG��$XGLHQFH�FRPPHQWV�LQGLFDWH�WKDW�ORFDO�FRQWHQW�LV�DSSUHFLDWHG�IRU�
LWV�WUDQVQDWLRQDO�DQG�K\EULG�TXDOLWLHV��ZKLOH�ORFDO�FXOWXUDO�FKDUDFWHULVWLFV�UHPDLQ�LQ�WKH�EDFNJURXQG��:KLOH�JHQUH�UHODWHG�
FRPPHQWV�EHFRPH�HYLGHQW�HVSHFLDOO\�DPRQJ�IRUHLJQ�YLHZHUV��WKH�GRPHVWLF�DXGLHQFH·V�FRPSDULVRQ�ZLWK�WKH�VHULHV�RQ�
WUDGLWLRQDO�WHOHYLVLRQ�FKDQQHOV�DQG�WKH�DWWULEXWLRQ�RI�1HWÁL[·V�DELOLW\�WR�SURGXFH�TXDOLW\�FRQWHQW�DW�DQ�LQWHUQDWLRQDO�OHYHO�
FRPH�WR�WKH�IRUH��,Q�DGGLWLRQ��LW�KDV�EHHQ�REVHUYHG�WKDW�YLHZHUV�DFFHSW�WKH�ELQJH�ZDWFKLQJ�H[SHULHQFH�WKDW�1HWÁL[�WULHV�
WR�SODFH�DV�D�TXDOLW\�LQGLFDWRU��,Q�WKLV�FRQWH[W�� LW� LV�VHHQ�WKDW�1HWÁL[�VWUDWHJLHV�DQG�GLVFRXUVHV�ÀQG�D�UHVSRQVH�WR�WKH�
DXGLHQFH�
.H\ZRUGV��/RFDO�&RQWHQW��,QWHUQHW�7HOHYLVLRQ��1HWÁL[��$XGLHQFH�&RPPHQWV��2QOLQH�:DWFKLQJ�

��'U���0DUPDUD�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL��JXOVDKEDVODU#PDUPDUD�HGX�WU��25&,'���������������������
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Giriş

<HQL� PHG\D�� N�UHVHOOHüPH� HùLOLPOHULQH� |QHPOL� ELU� LYPH� ND]DQG×UDUDN� PHG\D� HQG�VWULVLQGH�
HNRQRPLN��N�OW�UHO�YH�WRSOXPVDO�DQODPGD�|QHPOL�GHùLüLPOHULQ�\DüDQPDV×Q×�VDùODP×üW×U��%|\OHFH�

ELUHU�N�OW�UHO��U�Q�RODQ�PHG\D� LoHULNOHUL�GLMLWDO�DùODU��]HULQGHQ�N�UHVHO�RODUDN�GDKD�\RùXQ�üHNLOGH�
GRODü×PD�JLUHUNHQ�� EX��U�QOHULQ� �UHWLP� YH� W�NHWLP�ELoLPOHUL� GH� N�UHVHOOHüPHQLQ� N�OW�U� �]HULQGHNL�
HWNLVLQH�X\XPODQDFDN�üHNLOGH�G|Q�üPHNWHGLU��

.|NOHUL�$YUXSD�PHUNDQWLOL]PLQLQ� JHQLüOHPHVLQH� GD\DQDQ� N�UHVHOOHüPH�� HNRQRPLN� Do×GDQ� LNWLVDGL�
ELU� VLVWHP� RODQ� NDSLWDOL]PLQ� G�Q\D\D� \D\×OPDV×� RODUDN� GHùHUOHQGLULOPHNWHGLU� �$GGD�� ������ V�� ����
(NRQRPLQLQ� N�UHVHO� |OoHNWH� LüOHPHVL�� ]DPDQ� YH� PHNkQ×Q� V×N×üPDV×�� XOXVODUDUDV×� YH� XOXV|WHVL�
üLUNHWOHULQ�HNRQRPLGH�HWNLQ�KDOH�JHOPHVL�N�UHVHOOHüPH\L�LIDGH�HGHQ�V�UHoOHUGLU��%DUNHU��������V�����
�����0RGHUQLWH\OH�GHULQ�EDùODUD�VDKLS�RODQ�N�UHVHOOHüPH�KHP�G�Q\DQ×Q�V×N×üPDV×��KHP�GH�G�Q\DQ×Q�
ELU�E�W�Q�ROGXùX�\|Q�QGHNL� IDUN×QGDO×ù×Q�\RùXQODüPDV×G×U� �5REHUWVRQ��������V������.�UHVHOOHüPH�
HWNLOHULQL�VRV\DO��N�OW�UHO��SROLWLN�KHU�DODQGD�YH�ELUH\OHULQ�J�QGHOLN�\DüDPODU×QGD�J|VWHULU��.�UHVHOOHüPH�
SDUD��PDO�YH�KL]PHWOHULQ�XOXVDO�V×Q×UODU×�DüDUDN�G�Q\D�oDS×QGD�GRODü×PD�JLUPHVL��]HULQGHQ�HNRQRPLN�
SHUVSHNWLÁH�Do×NODQVD�GD�WHN�ER\XWOX�ELU�V�UHo�GHùLO��VL\DVDO��WHNQRORMLN�YH�N�OW�UHO�ER\XWODU×�LoHUHQ�
NDUPDü×N�V�UHoOHULQ�ELU�DUD\D�JHOGLùL�ELU�ROJXODU�N�PHVLGLU��*LGGHQV��������V����������

.�UHVHOOHüPH�ROJXVX��XODü×P�YH�LOHWLüLP�WHNQRORMLOHULQGHNL�JHOLüPHOHUOH�]DPDQ�YH�PHNkQ�NDYUDPODU×Q×Q�
GHùLüLPL�� N�OW�UHO� HWNLOHüLPOHULQ� DUW×ü×�� LQVDQODU×Q� NDUü×ODüW×NODU×� VRUXQODU×Q� RUWDNODüPDV×�� NDUü×O×NO×�
EDùODQW×ODU×Q�YH�EDù×PO×O×NODU×Q�DUWPDV×��JLGHUHN�J�oOHQHQ�XOXV|WHVL�DNW|U�YH�NXUXPODU×Q�oRùDOPDV×��
N�UHVHOOHüPH\H�GkKLO�RODQ�W�P�HNRQRPLN��WHNQRORMLN��SROLWLN��WRSOXPVDO�YH�N�OW�UHO�ER\XWODU×Q�ELUELULQL�
WHWLNOHPHVL�JLEL�ELU�GL]L�ELUELULQL�NDUü×O×NO×�HWNLOH\HQ�GHùLüLP�YH�G|Q�ü�POHU��]HULQGHQ�G�ü�Q�OHUHN�
DQODü×OPDO×G×U��&RKHQ�	�.HQQHG\��������V����������úOHWLüLP�DODQ×QGDNL�JHOLüPHOHUOH�ELUOLNWH�YHUL��LPDM�
YH�VHUPD\HQLQ�N�UHVHO�GRODü×P×�SHN�oRN�DODQGD�V×Q×U�NDYUDP×Q×�GD�RUWDGDQ�NDOG×UP×ü��D\U×FD�EHOOL�
W�NHWLP�SUDWLNOHULQLQ�GH�N�UHVHOOHüPHVLQL� YH�\D\J×QODüPDV×Q×�VDùODP×üW×U� �$GGD��������V�������%X�
QRNWDGD�N�UHVHOOHüPH\L�GLMLWDOOHüPH�YH�\DN×QVDPD�HùLOLPOHUL\OH�ELUOLNWH�G�ü�QPHN�JHUHNOLGLU��

'LMLWDOOHüPH� YH� N�UHVHOOHüPH� NDUü×O×NO×� RODUDN� ELUELULQL� HWNLOH\HQ�� K×]ODQG×UDQ� V�UHoOHUGLU�� *HUH·H�
������� J|UH� VRQ� \×OODUGD� GLMLWDO� WHNQRORMLOHULQ� J�QGHOLN� \DüDPD� K×]O×FD� \D\×OPDV×� N�UHVHOOHüPH� YH�
VHUEHVW�SL\DVD�NDSLWDOL]PLQLQ�\�NVHOLüL�LOH�ELOJL�YH�LOHWLüLP�WHNQRORMLOHULQLQ�JLGHUHN�\D\J×QODüPDV×�JLEL�
ELUELULQL�NDUü×O×NO×�WHWLNOH\HQ�V�UHoOHULQ�VRQXFXQGD�JHUoHNOHüPLüWLU��'LMLWDOOHüPH�EX�JHOLüPHOHULQ�KHP�
NXUXFX�ELU�SDUoDV×�KHP�GH�\DS×V×Q×�EHOLUOH\HQ�ELU�HWPHQ�RODUDN�J|U�OHELOLU��*HUH��������V�������%X�
DQODPGD�NDSLWDOL]P��N�UHVHOOHüPH��GLMLWDOOHüPH�YH�LOHWLüLP�WHNQRORMLOHUL�Lo�LoH�JHoPLü�IHQRPHQOHU�ROXS��
\DN×QVDPD�NDYUDP×�oHUoHYHVLQGH�DQODü×ODELOLU��

7HNQRORMLN�DQODPGD�GLMLWDOOHüPH\OH�EDùODQW×O×�RODQ�\DN×QVDPD�VD\HVLQGH� LOHWLüLP�J�QGHOLN�\DüDPD�
EX�GHUHFH�\D\×ODELOPLü��J�Q�P�]�ELOJL�WRSOXPXQXQ�YDU�RODELOPHVL�LoLQ�JHUHNOL�HQIRUPDV\RQ�DN×üODU×�
P�PN�Q�RODELOPLüWLU��<DN×QVDPD��PHG\D�YH�LOHWLüLP�HQG�VWULVLQGHNL�GHùLüLPOHUL�YH�EXQODUD�EDùO×�RODUDN�
RUWD\D�o×NDQ�N�OW�UHO�SUDWLNOHUL��\HQL�W�NHWLP�ELoLPOHULQL�YH�\DVDO�G�]HQOHPHOHUL�HWNLOH\HQ�ELU�ROJXGXU�
�0LOOHU��������V�������<DN×QVDPDQ×Q�WHNQRORMLQLQ�\DQ×�V×UD�VRV\RORMLN��HNRQRPLN��N�OW�UHO�GHùLüLPOHUOH�
ELUOLNWH�G�ü�Q�OPHVL�JHUHNWLùLQL�YXUJXOD\DQ�-HQNLQV���������|]HOOLNOH�LOHWLüLP�DODQ×��]HULQGHNL�HWNLVLQH�
RGDNODQPDNWDG×U�� %X� EDùODPGD� \DN×QVDPD� oRNOX� PHG\D� SODWIRUPODU×� �]HULQGHQ� LoHULN� DN×üODU×Q×��
PHG\D�HQG�VWULVLQLQ�DNW|UOHUL�DUDV×QGDNL�LüELUOLùLQH�GD\DO×�LOLüNLOHUL��NXOODQ×F×ODU×Q�LoHULN��UHWHELOLU�KDOH�
JHOLüLQL� YH� �UHWWLùL� LoHULNOHUL� SRWDQVL\HO� RODUDN� N�UHVHO� G�]H\GH� SD\ODüDELOPHVLQL�� N�OW�UHO� �UHWLPH�
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NDW×O×P×Q×�� GHùLüHQ� PHG\D� �UHWLP� YH� W�NHWLP� LOLüNLOHULQL� NDSVDPDNWDG×U�� %�W�Q� EX� JHOLüPHOHULQ�
QHWLFHVLQGH� \HQL� PHG\D� JHOHQHNVHO� PHG\D\×� RUWDGDQ� NDOG×UPDP×ü�� DQFDN� G|Q�üW�UP�üW�U�� %X�
EDùODPGD�LOHWLP�YH�GDù×W×P�VLVWHPOHUL�GHùLüPLüWLU��-HQNLQV��������V������������7HOHYL]\RQ�LoHULNOHUL�
LQWHUQHW�DùODU×��]HULQGHNL�HQIRUPDV\RQ�DN×ü×Q×Q�ELU�SDUoDV×�KDOLQH�JHOPLüWLU��7HOHYL]\RQ�HQG�VWULVL�GH�
\DN×QVDPD�N�OW�U��LOH�ELUOLNWH�RUWD\D�o×NDQ�\HQL�NRüXOODUD�YH�GLMLWDOOHüPH\H�D\DN�X\GXUDFDN�üHNLOGH�
NHQGLQL� NRQXPODQG×UP×üW×U�� %|\OHFH� WHOHYL]\RQ� LoHULùLQLQ� IDUNO×� GLMLWDO� NDQDOODU� �]HULQGHQ� GRODü×PD�
JLUGLùL��LQWHUQHW�WHOHYL]\RQODU×Q×Q�YH�YLGHR�DN×ü�KL]PHWOHULQLQ�RUWD\D�o×NW×ù×�J|U�OPHNWHGLU��%X�GXUXP�
GD�N�OW�UHO��U�QOHULQ�N�UHVHO�GRODü×P×�LOH�WHOHYL]\RQ�LoHULùLQLQ��UHWLP�YH�W�NHWLP�PDQW×ù×Q×�HWNLOHPLüWLU�

%X�oDO×üPDGD�N�UHVHO�ELU� LQWHUQHW�WHOHYL]\RQX�RODUDN�\HUHO�\DS×PODU×�N�UHVHO� L]OH\LFL\OH�EXOXüWXUDQ�
1HWÁL[�PRGHOL��]HULQGHQ�N�OW�UHO��U�QOHULQ�XOXV|WHVL�V×Q×UODU×�QDV×O�DüW×ù×�YH�N�UHVHO�L]OH\LFLQLQ�EX�\HUHO�
LoHULNOHUH�QDV×O� WHSNL�YHUGLùL�DQODü×OPD\D�oDO×ü×ODFDNW×U��%X�NDSVDPGD�|QFHOLNOH�PHG\D��U�QOHULQLQ�
N�UHVHO� GRODü×P×� YH� WHOHYL]\RQXQ� GLMLWDO� G|Q�ü�P�� �]HULQGH� GXUXODFDNW×U�� 'DKD� VRQUD� 1HWÁL[·L�
HQG�VWULQLQ�GLùHU�DNW|UOHULQGHQ�D\×UDQ�HNRQRPL�SROLWLN�|]HOOLNOHU�WDUW×ü×ODFDNW×U��$UDüW×UPD�E|O�P�QGH�
LVH�\HUOL�ELU�1HWÁL[�2ULMLQDO�\DS×P×�RODQ�´+DNDQ��0XKDI×]µ�������������GL]LVLQH�N�UHVHO� L]OH\LFLOHULQ�
,0'E·GHNL�\RUXPODU×�V|\OHP�DQDOL]L�LOH�LQFHOHQHFHNWLU��

1. Medya Ürünlerinin Çevrimiçi Küresel Dolaşımı Üzerine
5D\PRQG�:LOOLDPV��������V���������WRSOXPVDO�Do×GDQ�N�OW�U�Q�EHOOL�DQODP�YH�GHùHUOHUL�LoHUHQ�EHOOL�
ELU�\DüDP�WDU]×QD�J|QGHUPH�\DSW×ù×Q×�VDYXQPDNWD\G×��%DUNHU·D��������J|UH�J�Q�P�]GH�EX�üHNLOGH�
EHOOL� ELU� \HUH�� XOXVD�� E|OJH\H�� WRSOXPD� \D� GD� JHOHQHùH� EDùO×�� E�W�QOHüLN� ELU� N�OW�U� DQOD\×ü×QGDQ�
oRùXO��SDUoDO×��V×Q×UODU×Q�|WHVLQH�WDüDQ�ELU�N�OW�U�DQOD\×ü×QD�JHoLü�\DüDQP×üW×U��.RORQ\DO�G|QHPGHNL�
Q�IXV�KDUHNHWOHUL� YH� VRQUDV×QGD�HOHNWURQLN� LOHWLüLPLQ� N�UHVHOOHüPHVL\OH� N�OW�UHO� ELWLüLNOLN�� EXOXüPD�
YH�NDU×ü×P�DUWP×üW×U��6×Q×UODQG×U×OP×ü�E�W�Q�ELU�\DüDP� WDU]×QD�J|QGHUPH�\DSDQ�N�OW�U� WDQ×P×QGDQ�
X]DNODü×OP×üW×U��$UW×N�N�OW�UOHU�EHOOL�PHNkQODUD�EDùO×�ROPDNWDQ�o×NP×ü��LQVDQ�J|o�\OH�YH\D�G�ü�QFH�YH�
LPDMODU×Q�oHYULPLoL�WUDQVIHUL\OH�ELUOLNWH�V×Q×UODU×�DüDQ�ELU�|]HOOLN�ND]DQP×üW×U��úQVDQODU�JLWWLNoH�GDKD�oRN�
À]LNVHO�PHNkQODU×Q�G×ü×QD�JHQLüOH\HQ�DùODUD�GkKLO�ROPDNWDG×U��%DUNHU��������V��������������

.�UHVHOOHüPH�����·OHUGHQ� LWLEDUHQ�PHG\DQ×Q� \DS×V×Q×� HWNLOHPH\H�EDüODP×üW×U�� ����·ODUGD� N�UHVHO�
PHG\D� üLUNHWOHULQLQ� J�oOHQPHVL� PHG\DQ×Q� N�OW�UHO� �U�QOHULQLQ� GH� N�UHVHO� |]HOOLNOHU� ND]DQPD\D�
EDüODPDV×QD�VHEHS�ROPXüWXU��.�UHVHO�oDSWD�IDUNO×�\Dü�YH�FLQVL\HWOHUGHNL��IDUNO×�N�OW�UOHUGHNL�LQVDQODUD�
XODüPD�DPDF×� LoHULNOHULQ�RUWDODPD�G�]H\GH�YH�V×UDGDQ� IRUPODUGD��UHWLOPHVLQH�YH�N�UHVHO�ELU�NLWOH�
N�OW�U�Q�Q�ROXüPDV×QD�\RO�DoP×üW×U��%LU�\DQGDQ�GD�LQWHUQHWLQ�\D\J×QODüPDV×�N�UHVHO�NLWOH�N�OW�U�QH�DLW�
LPJHOHULQ�XOXVDO�V×Q×UODU×Q�|WHVLQH�JHoPHVLQL�NROD\ODüW×UP×üW×U��dDN×U��������V����������������������%X�
EDùODPGD�N�UHVHOOHüPHQLQ�N�OW�UH�HWNLVL�N�OW�UHO�KRPRMHQOHüPH��N�OW�UHO�HPSHU\DOL]P��PHOH]OHüPH��
N�UH\HUHOOHüPH�JLEL�NDYUDPODU�oHUoHYHVLQGH�WDUW×ü×OPDNWDG×U��

.�OW�UHO�KRPRMHQOHüPH�WDUW×üPDV×�LoHULVLQGH�NDSLWDOLVW�W�NHWLPLQ�N�UHVHO�ER\XWD�XODüW×ù×��EXQXQ�LoLQ�GH�
|]HOOLNOH�WHOHYL]\RQXQ�DUDo�RODUDN�NXOODQ×OG×ù×�YXUJXODQPDNWDG×U��+RPRMHQOHüPH��N�OW�UHO�oHüLWOLOLùLQ�
ND\E×QD�YH�D\Q×O×ù×Q�DUW×ü×QD�VHEHS�ROPDNWDG×U��%X�V�UHo�LoHULVLQGH�N�OW�UHO�|]HUNOLùLQ�YH�oHüLWOLOLùLQ�
ND\EHGLOPHVL\OH� ROXüDQ� N�OW�UHO� VHQNURQL]DV\RQX� HOHüWLUHQ� EDN×ü� Do×V×QD� J|UH� EX� GXUXP� N�OW�UHO�
HPSHU\DOL]P�RODUDN�WDQ×PODQPDNWDG×U��0HUNH]LQGH�ELU�N�OW�U�Q�GLùHULQH�RODQ�EDVN×QO×ù×Q×Q�\HU�DOG×ù×�
N�OW�UHO�HPSHU\DOL]P��WHPHOGH�DQODP�WDü×\×F×V×� LüOHYLQH�VDKLS�RODQ�PHG\D�DUDF×O×ù×\OD�ELU�N�OW�U�Q�
\HUHO�N�OW�UOHUH�GD\DW×OPDV×G×U� �%DUNHU��������V�������+HUEHUW�6FKLOOHU� �������ELU� WRSOXPXQ�N�UHVHO�
NDSLWDOL]PH�GkKLO�HGLOGLùL�V�UHoOHULQ�WRSODP×�RODUDN�J|UG�ù��N�OW�UHO�HPSHU\DOL]P�V�UHFLQGH�N�UHVHO�
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DQODPGD�EDVN×Q�RODQ�$PHULNDQ�GHùHU�YH�\DS×ODU×Q×Q�\D\×QF×O×ù×Q� WLFDULOHüPHVL�VD\HVLQGH� WRSOXPD�
Q�IX]�HGHUHN��RQX�üHNLOOHQGLUGLùLQL� |QH�V�UHU��gUQHùLQ�����·ODUGDQ�EHUL� �o�QF��G�Q\D��ONHOHULQH�
GDù×W×ODQ�'LVQH\�oL]JL�ÀOPOHUL�$PHULNDQ�NDSLWDOL]PLQLQ�N�OW�UHO�GHùHUOHULQLQ�WDü×\×F×V×�LüOHYLQL�J|UP�üW�U�
�7RPOLQVRQ��������V�����������

0RUOH\�YH�5RELQV��������W�NHWLP�N�OW�U�Q�Q�PHG\D��U�QOHUL��]HULQGHQ�N�UHVHO�RODUDN�\D\×OG×ù×Q×Q�
DOW×Q×�oL]HU��%X�V�UHoWH�WHOHYL]\RQ�XOXVODU×Q�NROHNWLI�\DüDP�YH�N�OW�U�Q�Q�LQüDV×QGD�|QHPOL�ELU�DUDo�
RODUDN�NXOODQ×OP×üW×U��0HG\D�üLUNHWOHULQLQ�|QFHOLùLQLQ��U�QOHULQ�HQ�JHQLü�W�NHWLFL�NLWOHVLQH�XODüW×U×OPDV×�
ROPDV×�NDPX�\D\×QF×O×ù×�\HULQH�NkU�YH�UHNDEHWH�GD\DO×�ELU�\D\×QF×O×N�DQOD\×ü×Q×Q�\HUOHüPHVLQH�VHEHS�
ROPXüWXU��úWKDO�SURJUDPODU×Q�VHUEHVW�GRODü×P×QD�GD\DQDQ�V×Q×UODU×�ROPD\DQ�WHOHYL]\RQ�PDQW×ù×�PHG\D�
DODQ×QGD�N�UHVHO�SL\DVD�YH�üLUNHWOHULQ�ROXüPDV×Q×�VDùOD\DUDN�XOXVODUDUDV×�W�NHWLFL�N�OW�U�Q��XOXVDO�
G�]H\GH�\HUOHüWLUPH\H�oDO×ü×U��0RUOH\�	�5RELQV��������V����������.�UHVHOOHüPH�KRPRMHQOHüPHQLQ�
UHNODP�WHNQLNOHUL��GLO�KHJHPRQ\DODU×��JL\LP�WDU]×�JLEL�oHüLWOL�DUDoODU×Q×Q�NXOODQ×P×Q×�LoHUPHNWH��EXQODU�
\HUHO��SROLWLN�YH�N�OW�UHO�HNRQRPLOHUH�HNOHPOHQPHNWHGLU��$SSDGXUDL��������V������

0HG\D�HPSHU\DOL]PL�oDO×üPDODU×�����·OHUGH�HNRQRPLN�YH�PHWLQVHO�\DS×ODU×Q�DQDOL]LQH�\RùXQODüDUDN�
L]OH\LFL\L� E�\�N� |Oo�GH� \RN� VD\DUNHQ�� ����·OHUGH� EX� GXUXP� WHUVLQH� G|QP�ü� L]OH\LFLOHULQ� N�OW�UHO�
�U�QOHUH� WHSNLOHUL� DUDüW×U×OPD\D� EDüODQP×üW×U� � �0RUOH\�� ������ V�� ���������� %X� EDùODPGD� N�OW�UHO�
HPSHU\DOL]PH�NDUü×W�ELU�GL]L�WH]�JHOLüWLULOPLüWLU�

.�UHVHOOHüPH\L� N�OW�UHO� HPSHU\DOL]P� RODUDN� GHùHUOHQGLUHQ� J|U�üOHUH� \|QHOWLOHQ� HOHüWLULOHU� �o�
DUJ�PDQ� �]HULQGHQ� \�U�PHNWHGLU�� N�OW�UHO� V|\OHPLQ� YH� N�UHVHO� DN×üODU×Q� %DW×·GDQ� G�Q\DQ×Q� JHUL�
NDODQ×QD�KHU�]DPDQ� WHN�\|QO��ROPD\DELOHFHùL�� N�OW�UHO� V|\OHPLQ�EDVN×Q�DN×ü×�EDW×GDQ�GRùX\D�YH�
NX]H\GHQ�J�QH\H�GRùUX�ROVD�GD��EX�GXUXPXQ�PXWODND�EDVN×Q�ROPD�RODUDN�\RUXPODQPD\DELOHFHùL��
SDUoDODQPD�YH�PHOH]OLN�J�oOHULQLQ�HWNLVL�G�ü�Q�OG�ù�QGH�N�UHVHOOHüPH\L�VDGHFH�ELU�KRPRMHQOHüPH�
RODUDN�Do×NODPDQ×Q�\HWHUVL]�NDOPDV×��%DUNHU��������V�������

.�OW�UHO�HPSHU\DOL]P�WH]LQH�PH\GDQ�RNX\DQ�HQ�J�oO��DUJ�PDQODUGDQ�ELUL�DNWLI� L]OH\LFL�NDYUDP×QD�
GD\DQPDNWDG×U��%X�NRQXGD�.DW]�YH�/LHEHV·LQ��������V��������´'DOODVµ�������������GL]LVL�KDNN×QGDNL�
DUDüW×UPDODU×��IDUNO×�N�OW�UOHUGHQ�L]OH\LFLOHULQ�GL]L\OH�oHüLWOL�üHNLOOHUGH�HWNLOHüLPH�JLUHELOGLNOHULQL��GL]LQLQ�
LOHWWLùL�DQODPODU��]HULQH� WRSOXPVDO� LOLüNLOHULQH�YH�NLPOLNOHULQH�J|UH� IDUNO×� NRGDo×PODPD��\RUXPODPD�
YH�HOHüWLULOHU� \DSDELOGLNOHULQL� J|VWHUPLüWLU��)LVNH� ������� V������EX�NRQXGD� WRSOXPVDO�ELU� |]QH�RODQ�
WHOHYL]\RQ� L]OH\LFLVLQLQ�NDUü×ODüW×ù×�PHWLQOHULQ�DQODP×Q×�\DüDG×ù×� WRSOXPVDO�GHQH\LPOHU� ×ü×ù×QGD�YH�
EHOOL�ELU�WRSOXPVDO�\DS×��WDULK�YH�N�OW�UHO�EDùODP�LoHULVLQGH�LQüD�HWWLùLQL�|QH�V�UHU��0HG\D�oDO×üPDODU×�
N�OW�UOHUDUDV×� GRODüDQ� PHG\D� �U�QOHULQLQ� \HUHO� DO×PODPDODUD� WDEL� ROGXùXQX� RUWD\D� NR\PDNWDG×U�
�)UDQFLV��������

.�UHVHO��U�QOHULQ�\HUHO�WHSNLOHUOH�NDUü×ODüPDV×�YH�\HUHO�LOH�N�UHVHOLQ�HWNLOHüLPH�JLUHUHN�Lo�LoH�JHoPHVL�
N�UH\HUHOOHüPH��JORNDOL]DV\RQ��NDYUDP×\OD�Do×NODQPDNWDG×U��+HU�QH�NDGDU�EX�NDYUDP×�\HUHOOHüPHQLQ�
N�UHVHOOHüPH\H�NDUü×�ELU�WHSNLVL�RODUDN�Do×NOD\DQ�J|U�üOHU�ROVD�GD��\HUHOOHüPH�HùLOLPL�N�UHVHOOHüPH\H�
EDùO×� RODUDN� RUWD\D� o×NPDNWD� YH� RQXQ� ELU� \|Q�Q�� ROXüWXUPDNWDG×U��<HUHO� ÀNUL� NDSLWDOLVW� SD]DU×� YH�
RQXQ�IDUNO×�\HUHO�SD]DUODUGDNL�NRQXPODQ×ü×Q×�LoHUHQ�N�UHVHOOHüPH�V|\OHPL�LoLQGH��UHWLOPLüWLU��%DUNHU��
������V����������0HG\D�Do×V×QGDQ�7�UN�WHOHYL]\RQODU×QGD�\D\×QODQDQ�SHN�oRN�GL]LQLQ�VHQDU\RVXQXQ�
$%'·GHNL�SRS�OHU�GL]LOHUGHQ�DO×Q×S�\HUHOOHüWLULOHUHN�\HQLGHQ�oHNLOGLùLQL�J|UPHNWH\L]��%X�QRNWDGD�\HUHO�
X\DUODPDODU�N�UHVHO�N�OW�UH�ELU�GLUHQLü�\D�GD�NDUü×�DN×P�RODUDN�GHùLO��N�UHVHO�W�NHWLP�N�OW�U�Q�Q�YH�
NDSLWDOLVW�PDQW×ù×Q� \HUHOH� Q�IX]� HWPHVLQGH� ELU� WDNWLN� RODUDN� GHùHUOHQGLULOHELOLU�� úOHULNL� E|O�PGH� GH�
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WDUW×ü×ODFDù×�JLEL�1HWÁL[·LQ�\HUHO�\DS×PODUD�E�WoH�D\×UPDV×Q×Q�DUG×QGD�GD�SD]DU×Q×�JHQLüOHWPHN���\H�
VD\×V×Q×�DUWW×UPDN��\HUHO�SL\DVDODUGD�WXWXQPDN�JLEL�DPDoODU�\DWPDNWDG×U��

.�OW�UHO�HPSHU\DOL]P� WH]LQL�HOHüWLUHQ�\DNODü×PODU�5HJJLH��+LS�+RS�YH�G�Q\D�P�]LNOHULQLQ�N�UHVHO�
HWNLQOLùLQL��/DWLQ�GL]LOHULQLQ�$%'�YH�$YUXSD·\D�LKUDFDW×Q×��PHOH]�N�OW�UOHULQ�RUWD\D�o×N×ü×Q×�N�OW�U�Q�WHUV�
\|QGH�DN×ü×QD�|UQHN�J|VWHULU��$QFDN�N�UHVHOOHüPH�V�UHFL�LoHULVLQGH�N�OW�UHO��U�QOHULQ�GRODü×P×QGD�
ELU�HüLWVL]OLN�ROGXùX�YH�J�F��HOLQGH�EXOXQGXUDQODU×Q�GDKD�HWNLQ�ROGXùX�J|U�OPHNWHGLU��%DUNHU��������
V����������%DXPDQ��������V�����N�UHVHO�YH�\HUHOLQ�EX�üHNLOGH�ELUDUD\D�JHOLüLQGHNL�HüLWVL]�LOLüNL\L�ü|\OH�
HOHüWLULU��

6\QRSWLFRQ·GD�� \HUHOOHU� N�UHVHOOHUL� VH\UHWPHNWHGLU�� �«�� .�UHVHOOHU�� D\Q×� DQGD� KHP� HULüLOPH]� KHP� J|]�P�]�Q�
|Q�QGH��KHP�PXKWHüHP�KHP�DOHODGHGLU�YH�HULüLOHPH\HFHN�NDGDU�\�NVHNWH�ROVDODU�GD�DüDù×GDNLOHULQ�KHSVLQLQ�GH�
SHüLQGHQ�JLGHELOHFHùL�\D�GD�JLWPH\L�G�üOH\HFHùL�SDUODN�ELU�|UQHN�RUWD\D�NR\DUODU��RQODUD�KHP�KD\UDQO×N�GX\XOXU�
KHP�GH�J×SWD�HGLOLU��EX��\|QHWHQ�GHùLO��\RO�J|VWHUHQ�ELU�K�N�PGDUO×NW×U�

<HU\�]�QGH�WHFULW�HGLOPLü�YH�ELUELULQGHQ�D\U×OP×ü�\HUHOOHU��N�UHVHOOHUOH��J|NOHUGHQ�JHOHQ�G�]HQOL�WHOHYL]\RQ�\D\×QODU×�
DUDF×O×ù×\OD�EXOXüXUODU��%X�NDUü×ODüPDQ×Q�\DQN×ODU×�W�P�\HUHO�VHVOHUL�ERùXS��N�UHVHO�ELU�ELoLPGH�WHNUDU�\DQN×ODQ×UNHQ�
\HUHO�GXYDUODU� WDUDI×QGDQ�\DQV×W×O×U��E|\OHOLNOH��\HUHO�GXYDUODU×Q�KDSLVKDQH\H�EHQ]HU�JHoLW�YHUPH]OLùL�J|]�|Q�QH�
VHULOLU�YH�SHNLüLU��

.�UH\HUHOOHüPH� NDYUDP×\OD� EDùODQW×O×� RODUDN�� N�UHVHO� YH� \HUHO� LOLüNLVLQGH�PHOH]OLN� WDUW×üPDODU×� GD�
|QHPOL� \HU� WXWPDNWDG×U�� 0HOH]OLN� NDYUDP×� V|P�UHQ� YH� V|P�U�OHQ� GHYOHWOHU� DUDV×QGDNL� NDUü×O×NO×�
N�OW�UHO�LOLüNLGHQ�o×NDU×ODQ�ELU�NDYUDPG×U�YH�N×VDFD�N�OW�UOHULQ�oDSUD]�NDU×ü×P×�DQODP×QD�JHOPHNWHGLU�
�+DULQGUDQDWK��������V��������(NRQRPLN�Do×GDQ�GDKD�J�oO��YH�N�UHVHO�RODUDN�GDKD�HWNLQ�N�OW�UOHUGHNL�
PHOH]OHüPH� LOH�\HUHO�N�OW�UOHUGHNL�PHOH]OHüPH\L�Hü�G�]H\GH�GHùHUOHQGLUPHPHN�JHUHNLU��%DXPDQ�
�������V�������EX�IDUN×�´.�UHVHOOHULQ�N�OW�UHO�PHOH]OHüPHVL�\DUDW×F×��|]J�UOHüWLULFL�ELU�GHQH\LP�RODELOLU��
DPD�\HUHOOHULQ�N�OW�UHO�Do×GDQ�J�oV�]OHüPHVL�QDGLUHQ�|]J�UOHüWLULFL�ELU�GHQH\LPGLU�µ�V|]OHUL\OH�GLOH�
JHWLULU�

8OXV|WHVL� PHG\D� DN×üODU×Q×� YH� PHOH]� LoHULNOHUL� DQODPDN� NRQXVXQGD� .RUH� GL]LOHULQLQ� G�Q\DQ×Q�
IDUNO×�E|OJHOHULQGH�HOGH�HWWLùL�EDüDU×�|QHPOL�ELU�|UQHNWLU��.RUH�'DOJDV×·Q×Q�N�UHVHO�RODUDN�HOGH�HWWLùL�
EDüDU×Q×Q� DUG×QGD� LoHULNOHULQ� XOXV|WHVL� YH� PHOH]� |ùHOHU� WDü×PDV×� \DWPDNWDG×U�� 'ROD\×V×\OD� .RUH�
'DOJDV×�G�ü�Q�OG�ù��NDGDU�´.RUHOLµ�GHùLOGLU��*�Q�P�]�SRS�OHU�N�OW�U�Q�Q�GH�E�\�N�|Oo�GH�PHOH]�
YH�XOXV|WHVL�|]HOOLNOHU�LoHUPHVL�EX�LoHULNOHULQ�|]HOOLNOH�GLMLWDO�N�OW�U�LoHULVLQGH�\D\×OPDV×Q×�VDùODP×üW×U��
�-XQJ��������V���������

2. Televizyonun Dijital Dönüşümü ve Netflix’in Ekonomi Politiği
3DXO�9DOHU\�\D\×QF×O×N�YH�LOHWLüLPLQ�GLùHU�HOHNWURPDQ\HWLN�DUDoODUGDQ�JHOHQ�DN×ü×�LOH�VX��JD]�YH�HOHNWULN�
DN×ü×\OD�EHQ]HUOLN�NXUPXüWXU��%XQODU�QDV×O�HOLQ�EDVLW�ELU�KDUHNHWL\OH�HYLPL]H�DN×\RUVD��J|UVHO�YH�LüLWVHO�
LPJHOHULQ�GH�D\Q×�EDVLWOLNOH�EL]H�XODüDFDù×Q×�|QJ|UP�üW�U� �DNW��:KLWH�� ������ V�� �����*�Q�P�]GH�
J|UVHO� LüLWVHO� LoHULNOHULQ� |]HOOLNOH� \HQL� PHG\D� �]HULQGHQ� GRODü×P×� EX� |QJ|U�Q�Q� JHUoHNOHüWLùLQL�
J|VWHUPHNWHGLU��%LOJL�YH�LOHWLüLP�WHNQRORMLOHULQGHNL�G|Q�ü�POHU�VRQXFXQGD�\HQL�ELU�LOHWLüLP�FRùUDI\DV×�
ROXüPXüWXU��%X�NDSVDPGD�ELOJL�YH�J|U�QW��PHNkQODU×�\HQLGHQ�ELoLPOHQPLü��N�UHVHO�DùODU��XOXVODUDUDV×�
ELOJL�DN×ü�PHNkQODU×��\HQL�E|OJHVHO�YH�\HUHO�HWNLQOLN�ELoLPOHUL�RUWD\D�o×NP×üW×U��0RUOH\�	�5RELQV��������
V����������úOHWLüLP�DODQ×QGDNL�JHOLüPHOHUOH�ELUOLNWH�WHOHYL]\RQ�LoHULùLQLQ�XOXVODUDUDV×�G�]H\GH�GRODü×P×�
GD�DUWP×üW×U��

7HOHYL]\RQX��UHWLP��GDù×W×P�YH�L]OHQPH�NDO×SODU×�Do×V×QGDQ�N�UHVHO�ELU�IHQRPHQ�RODUDN�GHùHUOHQGLUHQ�
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%DUNHU·D� J|UH� ������� WHOHYL]\RQ� NXUXPVDO� G�]H\GH�XOXV�GHYOHWOHULQ� V×Q×UODU×� LoLQGH� ÀQDQVH�HGLOLS��
L]OHQVH�GH�WHNQRORMLVL��VDKLSOLùL��SURJUDPODU×Q�GDù×W×P×�YH�L]OH\LFLOHU�Do×V×QGDQ�XOXV�GHYOHW�V×Q×UODU×Q×�
DüDQ�XOXV|WHVL�ELU�QLWHOLùH�VDKLSWLU��$\U×FD�V|\OHP�YH�N�OW�UHO�WHPVLOOHUL�G�Q\D�oDS×QGD�\D\J×QODüW×UPD�
LüOHYL�GH�RQXQ�N�UHVHO�\|Q�QH�LüDUHW�HGHU��%DUNHU��������V����������

����·OHUGH�X\GX�VLVWHPOHULQLQ�\D\×QODU×�EDüOD\DQD�NDGDU�WHOHYL]\RQ�VLQ\DOOHUL�XOXVDO�V×Q×UODU�LoHULVLQGH�
NDO×\RU��LoHULNOHU�GH�Dù×UO×NO×�RODUDN�XOXVDO�QLWHOLNWH��UHWLOL\RUGX��%X�G|QHPH�NDGDU�XOXVODUDUDV×�DQODPGD�
V×Q×UO×�G�]H\GH�ELU�WHOHYL]\RQ�SURJUDP×�WLFDUHWL�\DS×OPDNWD\G×��$QFDN�SURJUDPODU�XOXV|WHVL�ELU�QLWHOLN�
WDü×PDPDNWD\G×��7HOHYL]\RQXQ�XOXVDO�V×Q×UODU×�DüPDV×�X\GX�\D\×QODU×� LOH�ELUOLNWH�P�PN�Q�ROPXüWXU�
�/REDWR��������V��������+DEHUOHULQ��ELOJLQLQ�YH�HùOHQFH�PHG\DV×Q×Q�N�UHVHO�GDù×W×P×Q×� LIDGH�HGHQ�
PHG\D�DN×üODU×��]HULQH�\DS×ODQ�oDO×üPDODU�LWKDO�YH�LKUDo�HGLOHQ�WHOHYL]\RQ�SURJUDPODU×Q×Q�VD\×V×QGD�
NX]H\GHQ�J�QH\H��EDW×GDQ�GRùX\D�HüLWVL]�ELU�GDù×O×P�ROGXùXQX�YH�$YUR�$PHULNDQ�WLFDUL�N�OW�U�Q�Q�
EDVN×QO×ù×Q×� J|VWHUPHNWHGLU�� %X� GD� SURJUDPODU×Q� N�OW�UHO� HPSHU\DOL]P� DUDoODU×� ROXüXQD� LüDUHW�
HWPHNWHGLU��:KLWH��������V������������*�Q�P�]GH�LVH�WHOHYL]\RQ�LoHULùL�GLMLWDO�DùODUGDQ�N�UHVHO�RODUDN�
GRODü×PD�JLUPHNWH��� LQWHUQHW�WHOHYL]\RQ�LoHULNOHUL� LoLQ�ELU�GDù×W×P�NDQDO×�YH�DUüLY�LüOHYL�J|UPHNWHGLU�
�/REDWR��������V�������

7HOHYL]\RQXQ�GLMLWDO�G|Q�ü�P�\OH�LQWHUQHW�GDù×W×P×�WHOHYL]\RQ��LQWHUQHW�GLVWULEXWHG�WHOHYLVLRQ���WDOHEH�
EDùO×�YLGHR� �92'� ��YLGHR�RQ�GHPDQG��KL]PHWOHUL�� LQWHUQHW� WHOHYL]\RQX�JLEL�NDYUDPODU�DODQ\D]×QGD�
NXOODQ×OPD\D� EDüODQP×üW×U�� úQWHUQHW� WHOHYL]\RQX� HNRORMLVL� WDOHEH� EDùO×� KL]PHWOHU�� �\HOLN� JHUHNWLUHQ�
SODWIRUPODU�� OLVDQVV×]� \D\×Q� \DSDQ� NRUVDQ� VLWHOHU�� DN×ü� VLWHOHUL�� <RX7XEH� JLEL� Do×N� SODWIRUPODU� YH�
VRV\DO�PHG\D�X\JXODPDODU×��GL]L�L]OHPH�X\JXODPDODU×�JLEL�ELUELULQGHQ�IDUNO×�YH�oHüLWOL�DUDoODU×�LoHULU�
KDOH�JHOPLüWLU��%X�GRùUXOWXGD�L]OH\LFL�SUDWLNOHUL�GH�HWNLOHQPLü��|]HOOLNOH�LQWHUQHW�N�OW�U�QH�KkNLP�JHQo�
L]OH\LFLOHU� IDUNO×�X\JXODPD�YH�SODWIRUPODU��]HULQGHQ� WHOHYL]\RQ� LoHULùLQH�HULüHELOPHNWH��\RUXPODU×Q×�
YH��\H�ROXQDQ�SODWIRUP�üLIUHOHULQL�SD\ODüDELOPHNWH��\DVD�G×ü×�DN×ü�VLWOHULQL�YH�WRUUHQW�X\JXODPDODU×Q×�
NXOODQDELOPHNWHGLU��úQWHUQHWLQ�\DS×V×�YH�931�JLEL�X\JXODPDODU�VD\HVLQGH�LoHULNOHU��]HULQGHNL�VDQV�U�
\D�GD�UHVPL�N×V×WODPDODU�Dü×ODELOPHNWHGLU��%|\OHFH�WHOHYL]\RQXQ�E|OJH��SL\DVD��XOXV��VLQ\DO�E|OJHVL�
JLEL�WHPHO�PHNkQVDO�NDWHJRULOHUL�G|Q�üP�üW�U���/REDWR��������V�������������

7HOHYL]\RQXQ� YH� L]OH\LFLQLQ� GLMLWDO� G|Q�ü�P�� -HQNLQV·LQ� ������� Do×NODG×ù×� \DN×QVDPD� N�OW�U�\OH�
\DN×QGDQ�LOLüNLOLGLU��'LMLWDOOHüHQ�YH�DQDORJ�V×Q×UODPDODU×QGDQ�NXUWXODQ�LoHULNOHU�IDUNO×�oHYULPLoL�RUWDPODU�
DUDV×QGD� DN×ü� KDOLQGH� GRODüPDNWD�� DQODW×� ELoLPOHUL� GHùLüPHNWH�� J|UVHO�LüLWVHO� HQG�VWUL� YH� L]OH\LFL�
SUDWLNOHUL�G|Q�üPHNWHGLU��-HQNLQV���������

(QG�VWULQLQ�\HQL�PHG\DQ×Q�\DS×V×QD�X\XPODQPD�V�UHFLQGH�LQWHUQHW��]HULQGHQ�\D\×Q�\DSDQ��FUHWOL�
\D� GD� �FUHWVL]� �\HOLN� JHUHNWLUHQ� WDOHEH� EDùO×� YLGHR� KL]PHWOHUL� �92'�� \D\J×QODüP×üW×U� �7DLOOLEHUW� 	�
&DLOOHU��������V������hFUHWOL�92'�SODWIRUPODU×Q�JHOLU�HOGH�HWPH�PDQW×ù×�UHNODP�JHOLUOHUL�\HULQH��\HOLN�
�FUHWOHULQH� YH� IDUNO×� NDQDOODU×� SDNHWOHULQH�GkKLO� HWPH�KDNN×� LoLQ� DOG×NODU×� WDü×PD��FUHWOHULQH�GD\DO×�
KDOH�JHOPLüWLU��h\HOLùH�GD\DO×� LQWHUQHW� WHOHYL]\RQODU×�JHOHQHNVHO� WHOHYL]\RQXQ�UH\WLQJH�EDùO×�EDüDU×�
GHùHUOHQGLUPH� |Oo�WOHULQGHQ� IDUNO×ODüPDNWD�� EDüDU×ODU×Q×� ´NDOLWHµ� JLEL� GDKD� VR\XW� NDYUDPODUOD� YH�
DOWHUQDWLI� V|\OHPOHUOH� LIDGH�HWPHNWHGLU��gUQHùLQ�+%2�����·GDNL� ´,W·V�1RW�79µ� �´7HOHYL]\RQ�'HùLOµ��
VORJDQ×�YH�QLWHOLNOL�WHOHYL]\RQ�V|\OHPOHUL�LOH�NHQGLQL�JHOHQHNVHO�WHOHYL]\RQXQ��]HULQGH��N�OW�UHO�RODUDN�
VLQHPD�\D�GD�HGHEL\DW�VHYL\HVLQGH�NRQXPODQG×UDUDN�SUHVWLM�VDùODPD\D�oDO×üP×üW×U��:D\QH��������V��
����'LMLWDOOHüPH�WHOHYL]\RQ�LoHULùLQLQ�EDüDU×V×Q×Q�YH�L]OH\LFL�WHUFLKOHULQLQ�|Oo�OHELOLUOLOLùL�NRQXVXQGD�GD�
|QHPOL�ELU�GHùLüLP�JHWLUPLüWLU��%XQXQOD�EDùODQW×O×�RODUDN�EX�W�U�SODWIRUPODU×Q�HNRQRPL�SROLWLN�\DS×V×�
JHOHQHNVHO� WHOHYL]\RQGDQ� ROGXNoD� IDUNO×G×U�� %X� NRQXGD�1HWÁL[� |UQHùL� KHP� LüOH\Lü� ELoLPL� KHP� GH�



Akdeniz İletişim Dergisi
Gülşah BAŞLAR 421

LoHULNOHULQL�XOXV|WHVL�SL\DVDODUD�WDü×\DELOPHVL�LOH�EHQ]HUOHUL�DUDV×QGDQ�V×\U×OPDNWDG×U��

�����\×O×QGD�$%'·GH�DN×ü�KL]PHWLQH�EDüOD\DQ�1HWÁL[������������DUDV×QGD�.DQDGD��/DWLQ�$PHULND��
$YUXSD��$YXVWUDO\D��<HQL�=HODQGD�YH�-DSRQ\D·\D�NDGDU�JHQLüOH\HUHN�XOXVDO�ELU�KL]PHW�VDùOD\×F×GDQ�
N�UHVHO�KHGHÁHUL�RODQ�ELU�PHG\D�üLUNHWH�G|Q�üP�üW�U��%X�K×]O×�XOXVODUDUDV×ODüPD�V�UHFL�GLMLWDO�ELU�
KL]PHWLQ�XOXVDO�SL\DVDODUGDNL�NXUXP�YH�G�]HQOHPHOHULQ��]HULQH�QDV×O�o×NW×ù×Q×�DQODPDN�Do×V×QGDQ�
|QHPOLGLU�� 'ROD\×V×\OD� 1HWÁL[� PHG\D� oDO×üPDODU×� LoHULVLQGH� \DN×QVDPD�� N�UHVHOOHüPH�� N�OW�UHO�
HPSHU\DOL]P�JLEL� WDUW×üPDODU�Do×V×QGDQ�GD� L\L�ELU�|UQHN�ROXüWXUPDNWDG×U� � �/REDWR��������V������%X�
oDO×üPD�GD�ELUHU�N�OW�UHO��U�Q�RODQ�\HUHO�WHOHYL]\RQ�LoHULNOHULQLQ�LQWHUQHW��]HULQGHQ�N�UHVHO�L]OH\LFL�LOH�
EXOXüPDV×Q×�HOH�DOG×ù×QGDQ�1HWÁL[·LQ�XOXV|WHVL�HWNLVLQH�YH�SODWIRUPXQ�LüOH\LüLQH�RGDNODQ×OP×üW×U��

����·GH�1HWÁL[�+%2·QXQ�NDOLWHOL�WHOHYL]\RQ�PRGHOLQL�WDNLS�HGHUHN�ELU�PDUND�NLPOLùL�RUWD\D�NR\PD\D�
oDO×üP×üW×U��$\U×FD�ELU�RWXUXüWD�����GL]L�E|O�P�Q��DUND�DUND\D�L]OHPH�DQODP×QD�JHOHQ�Dü×U×�L]OHPH\L�
�ELQJH�ZDWFKLQJ��NHQGL�SODWIRUPX\OD�|]GHüOHüHQ�\HQL�ELU� L]OH\LFL�GDYUDQ×ü×�RODUDN�|QH�o×NDUWP×üW×U�
�:D\QH�� ������ V�� ���� 1HWÁL[� GDKD� NDOLWHOL� ROGXùXQX� |QH� V�UG�ù�� LoHULNOHUL� Dü×U×� L]OHPH\H� GHùHU�
�ELQJHZRUWK\��RODUDN�QLWHOHPHNWHGLU��%X�LIDGH�L]OH\LFLOHULQ�GH�EHùHQGLNOHUL�\DS×PODU�LoLQ�NXOODQG×NODU×�
ELU�V×IDW�KDOLQH�JHOPLüWLU��7�]�Q�$WHüDOS�YH�%DüODU·×Q� �������V������DUDüW×UPDV×� L]OH\LFLOHULQ�PHUDN�
HWPH�� LoHULùH� RGDNODQPD�� J�QGHOLN� \DüDPGDQ� NDoPD��PDOL\HWL� G�ü�N� ERO� ]DPDQ� HWNLQOLùL� \DSPD�
YH�VRV\DO�RUWDPODUGD�GL]LOHU�KDNN×QGDNL�NRQXüPDODUD�NDW×ODELOPH�JLEL�PRWLYDV\RQODUOD�Dü×U×� L]OHPH�
SUDWLùLQH�\|QHOHELOGLùLQL�RUWD\D�NR\PDNWDG×U��

1HWÁL[������\×O×QGD�NHQGLVLQL�´N�UHVHO�WY�üHEHNHVLµ�RODUDN�WDQ×PODP×üW×U�������VRQXQGD����PLO\RQXQ�
�]HULQGH� $PHULNDO×� ROPD\DQ� �\H\H� VDKLSWLU�� EXQODU×Q� ��� PLO\RQXQX� $YUXSD� %LUOLùL� �ONHOHULQGHNL�
L]OH\LFLOHU�ROXüWXUXU� �(ONLQV��������V������/RW]·D� �������V�����J|UH�YLGHR�N�UDW|UO�ù��\DSDQ�1HWÁL[��
���·×Q��]HULQGH��ONHGH�VDKLS�ROGXùX�����PLO\RQGDQ�ID]OD��\HVL� LOH�G�Q\DQ×Q�|QGH�JHOHQ� LQWHUQHW�
HùOHQFH�KL]PHW�VDùOD\×F×V×G×U��<HUHO� LoHULNOHUL�SODWIRUPXQD�GkKLO�HGHQ�üLUNHW�ELQOHUFH�$%'�PHQüHLOL�
ROPD\DQ�LoHULùL� OLVDQVODP×üW×U�YH�EX�NRQXGD�PLO\RQODUFD�GRODUO×N�ELU�E�WoH�D\×UPDNWDG×U��/REDWR·\D�
�������V���������J|UH�XOXVODUDUDV×�L]OH\LFL�NLWOHVL�JHQLüOHGLNoH�KL]PHW�DODQ×�FRùUDÀ�RODUDN�GDKD�ID]OD�
IDUNO×ODüPDNWD�YH�\HUHOOHüPHNWHGLU��'LOOHU��LoHULNOHU��SDUD�ELULPOHUL��ONHOHUH�J|UH�|]HOOHüWLULOPHNWHGLU�

1HWÁL[·LQ�Lü�PRGHOL�KHP�SDUD�ND]DQPD�ELoLPL\OH�KHP�GH�EDüDU×V×Q×�|OoPH�\|QWHPL\OH�J|UVHO�LüLWVHO�
HQG�VWUL� LoHULVLQGH� IDUNO×ODü×U�� 1HWÁL[� X\JXODG×ù×� V×UD� G×ü×� VWUDWHMLOHU� VD\HVLQGH� YH� XOXVDO� SD]DUODU�
LoHULVLQGH�EHùHQL�YH�GX\DUO×O×NODUD�J|UH�N�o�N� L]OH\LFL�JUXSODU×Q×�KHGHÁH\HELOPH�NRQXVXQGD�VDKLS�
ROGXùX�SURJUDPODPD�\HWHQHùL\OH�UHNDEHW�HWPHNWHGLU��h\HOLN�VLVWHPL�LVH�oRN�VD\×GD��ONHGHQ��\HOHUH�
KLWDS�HGHFHN�N�W�SKDQH�EHQ]HUL�ELU�LoHULN�DUüLYL�JHOLüWLUPHVLQL�P�PN�Q�N×OPDNWDG×U��/RW]��������V�����
����

1HWÁL[�RULMLQDO�\DS×PODU×\OD�LOJLOL�WLFDUL�NDUDUODU×Q×�N�UHVHO�YH�\HUHO�G�]H\GH�HOGH�HWWLùL�L]OH\LFL�YHULOHULQLQ�
DQDOL]LQH�GD\DQDUDN�YHUPHNWHGLU��7DLOOLEHUW�	�&DLOOHU��������V������gUQHùLQ������\×O×QGD�´+RXVH�RI�
&DUGVµ� ������������ GL]LVL\OH� LOJLOL� RODUDN� oRN�VH]RQOXN� ELU� WDDKK�W� NDUDU×QGD� YHUL� DQDOL]OHUL� HWNLOL�
ROPXüWXU�� ����·WHQ� VRQUD� LVH� LoHULN� SROLWLNDV×� LOH� LOJLOL� RODUDN� VDGHFH� YHUL\H� EDùO×� NDUDU� YHUPHQLQ�
V×Q×UO×O×NODU×�ROGXùX�VRQXFXQD�YDUDQ�üLUNHW�\|QHWLPL��HQG�VWUL\HO�GHQH\LPL�YHUL�DQDOL]OHULQLQ�\DQ×QGD�
GLNNDWH�DOPD�\ROXQD�JLWPLüWLU��%|\OHFH�����·GD�SURJUDPODUOD� LOJLOL�NDUDU�DOPD�V�UHoOHUL�JHOHQHNVHO�
SUDWLNOHUH�\DNODüPD\D�EDüODP×üW×U��:D\QH��������V��������

úoHULN� |QHUL� VLVWHPL� LVH� WDPDPHQ� DOJRULWPDODUD� YH� L]OH\LFL� YHULOHULQH� GD\DQPDNWDG×U�� %X� üHNLOGH�
NXOODQ×F×� KHGHÁHPH\L� WHPHO�DODQ�ELU� |QHUL� VLVWHPL�JHOLüWLULOPLüWLU�� ú]OHPH�JHoPLüOHULQH�J|UH� NLüLVHO�
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RODUDN� ROXüWXUXODQ� EX� |QHULOHU� DVO×QGD� JHoPLü� GHQH\LPOHULQ� WHNUDU×Q×� WHPHO� DODQ� V×Q×UODQG×U×OP×ü�
ELU�GHQH\LPH�\RO�DoPDNWDG×U��7DLOOLEHUW�	�&DLOOHU��������V������1HWÁL[·LQ�DOJRULWPLN�PDQW×ù×Q×Q�GLùHU�
ELU�ER\XWX�GD� L]OH\LFLOHULQL�GHPRJUDÀN�YHULOHU�\HULQH�GDYUDQ×ü�NDO×SODU×QD�J|UH�EHùHQL�N�PHOHUL�YH�
WRSOXOXNODU×� üHNOLQGH� JUXSODQG×UPDV×G×U�� %X� üHNLOGH� X\JXODG×ù×� SVLNRJUDÀN� SD]DUODPD� \|QWHPL\OH�
DOJRULWPLN� KHVDSODPD\×� ELUOHüWLUHUHN� JHoPLü� \|QWHPOHUGHQ� IDUNO×ODü×U�� 1HWÁL[·LQ� EHùHQL� N�PHOHUL�
VWUDWHMLVL�N�OW�UOHUDUDV×�DQODPGD�EHùHQLOHU�DUDV×QGD�EHQ]HUOLNOHULQ�RODELOHFHùLQLQ�DOW×Q×�oL]HUNHQ��ELU�
\DQGDQ�GD�IDUNO×O×NODU×�VLOHU��EHùHQLQLQ�ROXüPDV×QGD�NLPOLùLQ�HWNLVLQL�J|UPH]GHQ�JHOLU���(ONLQV��������
V�������

1HWÁL[·LQ�NXOODQ×F×�KHGHÁHPH\OH�EDùODQW×O×�ELU�GLùHU�VWUDWHMLVL��\H�NLWOHVLQL�NRUX\DELOPHN�DG×QD�V�UHNOL�
LoHULùLQL�\HQLOHPHVLGLU��hQO��WHOHYL]\RQ�LoHULNOHULQLQ�L]OHGLNWHQ�VRQUD�DERQHOLùLQ�LSWDO�HGLOPHVLQLQ�|Q�QH�
JHoPHN�DG×QD�SODWIRUP�NDWDORùXQD�V�UHNOL�\HQL�LoHULNOHU�HNOHQPHNWHGLU��1HWÁL[·LQ��\H�NLWOHVLQL�NRUXPDN�
LoLQ�NXOODQG×ù×�EX�W�U�VWUDWHMLOHU�\DS×PODU×Q×Q�GRùDV×Q×�GD�HWNLOHU��3URMHOHU�����VH]RQOD�V×Q×UODQG×U×O×U��
ûRYODU�XOXVODUDUDV×�XQVXUODU�LoHULU��1HWÁL[�LoLQ�LoHULN��UHWHQ�\HUOL�\DS×PF×ODU�GD�SODWIRUPXQ�KLEULW�LoHULN�
SROLWLNDV×Q×�L]OHU��7DLOOLEHUW�	�&DLOOHU��������V�������

*HOLUOHU� WHPHOGH� �\HOLN� �FUHWOHULQH� EDùO×� ROGXùXQGDQ�� �\H� VD\×V×Q×� DUWW×UPD� YH� L]OH\LFLQLQ� �FUHW�
|GHPH\H� LVWHNOL� RODFDù×� LoHULNOHU� �UHWPH� KHGHÀ� |Q� SODQGDG×U�� 1HWÁL[� WRSODG×ù×� L]OH\LFL� YHULOHULQH�
J|UH�VWUDWHMLN�NDUDUODU�DOPDV×\OD�YH�HWNLQ�ROGXùX��ONHOHUH�|]J��RULMLQDO�\HUOL�\DS×PODU��VWOHQPHVL\OH�
EHQ]HUOHULQGHQ�D\U×O×U��%X�\|Q�\OH�XOXVDO�KL]PHWOHU� IHGHUDV\RQX�JLEL� LüOHPHNWHGLU��1HWÁL[�G�Q\D\×�
N�OW�UHO� \DN×QO×ùD�J|UH�E|OJHOHUH�D\×UDUDN� LoHULN�GDù×WPDNWDG×U�� úoHULN�DUüLYLQGH�XOXVDO�G�]HQOHPH�
YH�|]HOOLNOHUL� GLNNDWH�DOPDN� ]RUXQGD�ROVD�GD�� VDKLS�ROGXùX�DOJRULWPLN� WHNQRORML� �\HOHULQ� XOXV|WHVL 
EHùHQL�YH�GX\DUO×O×NODUD�J|UH�N�PHOHQHELOPHVLQH�RODQDN�VDùODU��'ROD\×V×\OD��\HOHULQL�KHGHÁHUNHQ�
WHPHO�DOG×ù×�EHOOL�GX\DUO×O×N�YH�EHùHQLOHU�XOXVDO�ER\XWWD�JHQHOOHQHPH]��8OXVDO�G�]H\GH�\HWHUL�NDGDU�
NDODEDO×N�ROPD\DQ�EHQ]HU�EHùHQL\H�YH\D�QLü�]HYNOHUH�VDKLS�L]OH\LFLOHUL�IDUNO×�E|OJHOHUGHQ�ELUDUD\D�
JHWLUHUHN�EX�JUXSODU��]HULQGHQ�GHùHU��UHWLU���/RW]��������V������������

1HWÁL[·LQ�N�UHVHO�VWUDWHMLVL� úQJLOL]FH�ROPD\DQ�SURJUDP�\D\×QOD\DUDN�N�UHVHO�YH�\HUHOL�ELUOHüWLUPH\H�
GD\DO×G×U��1HWÁL[��ONHOHULQ�NHQGL�LoHULNOHUL\OH�N�UHVHO�ELU�ED\LOLN�ROXüWXUDELOGLùL�N�UHVHO�ELU�WHOHYL]\RQ�
RODELOPH\L�KHGHÁHU��7DLOOLYHUW�YH�&DLOOHU��������1HWÁL[·LQ�N�UHVHO�SROLWLNDV×Q×�)UDQVD�|UQHùL��]HULQGHQ�
Do×NODU��)UDQV×]��\HOHUL���·O�N�ELU�SD\D�VDKLS�ROPDV×QD�NDUü×Q��üLUNHW�)UDQV×]�\DS×PODUD�|QHPOL�ELU�
\DW×U×P�\DSP×üW×U��%XQXQ�QHGHQL�)UDQV×]�KLNk\HOHUL��PHNkQODU×�YH�R\XQFXODU×� LOH�E|OJHGHNL� L]OH\LFL�
SRWDQVL\HOLQL� DUWW×UPD� LVWHùL� LOH� EX� \HUHO� LoHULNOHUL� N�UHVHO� RODUDN� \D\×S�HWNL� DODQODU×Q×� JHQLüOHWHUHN�
N�UHVHO�DQODPGD�SRWDQVL\HO�L]OH\LFL�VD\×V×Q×�DUWW×UPD�LVWHùLGLU��7DLOOLEHUW�	�&DLOOHU��������V������'ROD\×V×\OD�
1HWÁL[·LQ� Lü�PRGHOLQLQ�VDGHFH�XOXVDOO×ùD�GD\DO×�Do×NODQPDV×�\HWHUVL]GLU��8OXVDO�SD]DUODUGD�HWNLQOLN�
J|VWHUVH�GH��\HUOL�\DS×PODUD�Dù×UO×N�YHUVH�GH�\D�GD��ONHOHUH�J|UH�VXQGXùX�LoHULNOHU�IDUNO×ODüVD�GD��
1HWÁL[�WHPHOGH�N�UHVHO�YH�NDSLWDOLVW�ELU�üLUNHWWLU��'ROD\×V×\OD�KHGHÀ�LoHULNOHULQLQ�P�PN�Q�ROGXùXQFD�
IDUNO×� SD]DUODUGD� EHùHQL� WRSODPDV×Q×� VDùODPDN�� E|\OHFH� �\H� VD\×V×Q×� NRUXPDN� YH� DUWW×UPDNW×U��
8OXV|WHVL�RODUDN�GRODü×PD�VRNWXùX�\HUHO�\DS×PODU×Q�E�\�N�E|O�P��GH�PHOH]�|]HOOLNOHU�WDü×PDNWDG×U��
3ODWIRUP�EX�VWUDWHMLOHUL\OH�XOXV|WHVL�DQODPGD�EHùHQL�N�PHOHULQL�JHQLüOHWPH\L�KHGHÁHU��

*�Q�P�]�XOXV|WHVL�HQIRUPDV\RQ�üLUNHWOHULQLQ�HWNLQOLùLQL�LQFHOH\HQ�)XFKV·D��������J|UH�EX�W�U�PHG\D�
üLUNHWOHUL� HQIRUPDV\RQ� DN×üODU×QD� GD\DO×� \HQL� ELU� HPSHU\DOL]P� RUWD\D� NR\PDNWDG×U�� %X� üLUNHWOHU�
NHQGL�XOXVDO�HNRQRPLOHULQGH�NRQXPODQVD�GD��Lü�NDSVDPODU×Q×�\HUHO�SL\DVDODUD�\D\PDNWDG×U��$\U×FD�
DODQODU×QGD�HNRQRPLN�ELU�\RùXQODüPD\D�\RO�DoDUDN�ÀQDQVDO�DQODPGD�EDVN×QO×N�NXUPDNWDG×U��)XFKV��
������V��������1HWÁL[�GH�N�UHVHO�HWNLQOLùL�YH�LüOH\LüL�G�ü�Q�OG�ù�QGH�\HQL�HPSHU\DOLVW�PHG\D�üLUNHWOHUL�
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NDSVDP×QGD�J|U�OHELOLU�

-HDQ�0LFKHO�&LV]HZVNL���7DLOOLEHUW�YH�&DLOOHU��������LOH�RODQ�J|U�üPHVLQGH�1HWÁL[�RULMLQDO�\DS×PODU×QGDQ�
)UDQV×]� SROLWLN� GL]LVL� ´0DUVHLOOHµL� ������������ |UQHN� YHULUNHQ� SODWIRUPXQ� N�UHVHO� YH� \HUHO� |ùHOHUL�
QDV×O� KDUPDQODG×ù×Q×� Do×NODU��&LV]HZVNL�� L]OH\LFL\H� N�UH\HUHO� XQVXUODU×Q� ELUDUD\D� JHOGLùL� ELU� SDNHW�
VXQGXNODU×Q×Q�DOW×Q×�oL]HU��'L]LGH�oRN�VDWDQ�ELU�\D]DU×Q�KLNk\HVL��)UDQVD·GDQ� LOJL�oHNLFL�J|U�QW�OHU��
EDüUROGH�G�Q\DFD��QO��*pUDUG�'HSDUGLHX��HYUHQVHO�\DQODU×�RODQ�JHUoHN�ELU�\HUHO�KLNk\H�YH�HJ]RWLNOLN�
JLEL�N�UHVHO�YH�\HUHO�XQVXUODU�ELU�DUDGD�NXOODQ×OP×üW×U��7DLOOLEHUW�	�&DLOOHU��������V�������

1HWÁL[�´EHùHQL�N�PHVLµ�\D�GD�´EHùHQL�WRSOXOXùXµ�V|\OHPL��]HULQGHQ�N�OW�UOHUDUDV×�EDù�YH�\DN×QO×ù×�
SD]DUODPD� VWUDWHMLOHULQLQ� ELU� SDUoDV×� KDOLQH� JHWLUPHNWHGLU�� (ONLQV·H� ������� J|UH� 1HWÁL[� NHQGLVLQL�
OLEHUDO�NR]PRSROLW�XOXVODUDUDV×�EDùODQW×�LGHDOOHUL\OH�NDUDNWHUL]H�HGLOHQ�́ \DUG×PVHYHUµ�ELU�N�UHVHOOHüPH�
ELoLPLQLQ� NRUX\XFXVX� RODUDN� J|VWHUPH\H� oDO×ü×U�� $\U×FD� DOJRULWPLN� GLMLWDO� SODWIRUPXQ� SODWIRUP�
HPSHU\DOLVW�HJHPHQOLùL�NRQXVXQGDNL�HQGLüHOHUL�\DW×üW×UPD\×�YH�\HUHO�SD]DUODUGD�L\L�QL\HWOL�ELU�YL]\RQ�
ROXüWXUPD\×�KHGHÁHU��(ONLQV��������V������

/RW]��������V������N�OW�UHO��U�QOHUGH�WLFDUL�X\JXQOXùXQ�|QHPOL�|Oo�GH�EHOLUOH\LFL�ROGXùXQXQ�DOW×Q×�oL]HU��
1HWÁL[·LQ�LoHULN��UHWLPLQGH�GH�EHOLUOH\LFL�RODQ�\HUHO�N�OW�UOHU�GHùLO��EX�LoHULNOHULQ�IDUNO×�SD]DUODUGD�WLFDUL�
JHWLUL�VDùOD\DELOPHVL�YH�WXWXQDELOPHVLGLU���´%LU�%DüNDG×Uµ��������GL]LVLQLQ�2UWDGRùX�YH�.X]H\�$IULND�
E|OJHVLQGH�J|VWHULOPHVLQGH�ROGXùX�JLEL� \HUHO� YH� N�OW�UHO� |]HOOLùL� |Q� SODQGD�RODQ� LoHULNOHU� N�OW�UHO�
\DN×QO×N�RODQ��ONHOHUGHNL�1HWÁL[�SODWIRUPODU×QGD�\HU�DOPDNWDG×U���%X�QRNWDGD�1HWÁL[�KDQJL�\HUHO�LoHULùLQ�
KDQJL�E|OJHGH�J|VWHULOPHVL�JHUHNWLùLQH�NDUDU�YHUPHVL\OH�N�OW�UHO��U�QOHULQ�N�UHVHO�GRODü×P×QGD�ELU�
HüLN�EHNoLVL�URO��ND]DQ×U��úoHULNOHU�SODWIRUPXQ�NHQGL�oL]GLùL�V×Q×UODU�LoHULVLQGH�GRODü×U��

(ONLQV·H��������J|UH�1HWÁL[·LQ�EHùHQL�N�PHOHUL�ÀNUL��HùOHQFH�DQODP×QGDNL�RUWDN�EHùHQLOHULQ�LQVDQODU×�
FRùUDÀ� PHVDIHOHU� YH� N�OW�UHO� IDUNO×O×NODU� ER\XQFD� ELUELULQH� EDùODG×ù×� J|U�ü�QH� GD\DQ×U�� 3ODWIRUP�
NXOODQ×F×� YHULOHULQL� |QH� V�UHUHN� GHPRJUDÀN� NLPOLNOHUGHQ� EDù×PV×]� ELU� EHùHQL� DQOD\×ü×Q×Q� YDUO×ù×Q×�
NDQ×WODPD\D� oDO×ü×U�� 1HWÁL[·LQ� EX� NRQXGDNL� V|\OHPOHUL� N�OW�UHO� N�UHVHOOHüPHQLQ� |]HOOHüWLULOPLü��
WHNQRORML�HùOHQFH�KLEULW�YL]\RQXQX�GHVWHNOH\HQ�LIDGHOHUH�GD\DQ×U��$N×üO×�HùOHQFHQLQ�G�Q\D\×�ELUELULQH�
EDùODPD�YH�LOHULFL�ELU�NR]PRSROLWOLN�YL]\RQX�SODWIRUPXQ�SL\DVD�DODQ×Q×�JHQLüOHWPHVLQLQ�DOW×QGD�\DWDQ�
HNRQRPLN�DPDoODU×Q×Q��]HULQL�|UWHU��1HWÁL[�NX]H\GHQ�J�QH\H��EDW×GD�GRùX\D�GRùUX�ELU�PHG\D�DN×ü×Q×Q�
|WHVLQGH�HQ� L\L� KLNk\HOHUL� W�P�G�Q\D\D�GDù×WPD�DPDoODU×Q×Q� ROGXùXQX� YH� oRN� N�OW�UO�� IDUNO×O×NODU�
NRQXVXQGD�KDVVDV�ROGXNODU×Q×�YXUJXODU��$QFDN�N�UHVHO�DQODPGD�J�o�YH�VHUPD\H�ELULNWLUHUHN�SODWIRUP�
HPSHU\DOL]PL\OH� N�UHVHO� HWNLQOLN� DODQ×Q×� JHQLüOHWPLü� YH� DODQ×QGD�PHUNH]L� ELU� J�o� KDOLQH� JHOPLüWLU 
�(ONLQV��������V�������������

3. Amaç ve Yöntem
$UDüW×UPD�NXUJXODQ×UNHQ� \HUHO� LoHULNOHUH� N�UHVHO� L]OH\LFLQLQ� WHSNLVLQLQ� WDNLS�HGLOHELOHFHùL� ELU� SRUWDO�
RODQ� ,0'E·GHNL� �,QWHUQHW�0RYLH�'DWDEDVH� �� úQWHUQHW�)LOP�9HUL�7DEDQ×�� L]OH\LFL� \RUXPODU×Q×Q�DQDOL]�
HGLOPHVLQH�NDUDU� YHULOPLüWLU�� �����\×O×QGD�NXUXOPXü� ,0'E�� LQVDQODU×Q�ÀOP�YH� WHOHYL]\RQ�üRYODU×� LOH�
LOJLOL� ELOJL� HGLQHELOGLùL�� EX� LoHULNOHUL� NHüIHGHELOGLùL�� NHQGL� ELOJL� YH� \RUXPODU×Q×� GLOH� JHWLUHELOGLùL� ELU�
YHUL�EDQNDV×G×U�������\×O×QGD�$PD]RQ�EX�VLWH\L� VDW×Q�DODUDN�E�Q\HVLQH�GkKLO� HWPLüWLU��0LO\RQODUFD�
ÀOP� YH� WHOHYL]\RQ� LoHULùLQLQ� OLVWHOHQGLùL�� DODQ×QGD� G�Q\DQ×Q� HQ� SRS�OHU� YHUL� WDEDQ×� RODQ� ,0'E·GH�
L]OH\LFLOHU� L]OHGLNOHUL� LoHULNOHUOH� LOJLOL� \RUXP� YH� J|U�üOHULQL� ND\GHGHUHN�� LoHULNOHUL� EHùHQLOHULQH� J|UH�
��&LV]HZVNL��1HWÁL[·LQ�RULMLQDO�\DS×P�RODUDN�KDNODU×Q×�VDW×Q�DOG×ù×�0DUVHLOOH��0DUVLO\D��GL]LVLQLQ�\DS×PF×V×�)HGHUDWLRQ�(QWHUWDLQPHQW�
üLUNHWLQLQ�8OXVODUDUDV×�%LULPL·QLQ�\|QHWLFLVLGLU��7DLOOLEHUW�	�&DLOOHU���������
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SXDQOD\DELOPHNWHGLU��ZZZ�LPGE�FRP���%X�Do×GDQ�EX�DUDüW×UPDGD�\HUHO�LoHULNOHUOH�LOJLOL�N�UHVHO�ER\XWWD�
L]OH\LFLOHULQ�\RUXPODU×QD�YH�GHùHUOHQGLUPHOHULQH�HULüHELOPHN�DoV×QGDQ�EX�SODWIRUP�WHUFLK�HGLOPLüWLU��

gUQHNOHP�VHoLOHUNHQ�LVH�\HUHO�LoHULNOHUL�N�UHVHO�L]OH\LFLVLQH�SD]DUODPD\×�KHGHÁH\HQ�1HWÁL[�LoHULNOHUL�
LQFHOHQPLü�YH�1HWÁL[·LQ�7�UNL\H·GHNL�LON�RULMLQDO�LoHULùL�RODQ�´+DNDQ��0XKDI×]µ��7KH�3URWHFWRU�������
������WHUFLK�HGLOPLüWLU��%X�DüDPDGD�EX�GL]LQLQ�1HWÁL[·GH�G|UW�VH]RQ�\D\×QODQP×ü�ROPDV×��LoHULN�RODUDN�
\HUHO�YH�N�UHVHO�XQVXUODU�EDU×QG×UPDV×�YH�,0'E·GHNL�\RUXPODUGD�\DEDQF×�L]OH\LFL�\RUXPODU×Q×Q�GLNNDW�
oHNPHVL� HWNLOL� ROPXüWXU�� ´+DNDQ�0XKDI×]µ� \DS×PF×O×ù×Q×�%LQQXU�.DUDHYOL·QLQ��VWOHQGLùL�� EDüUROOHULQL�
dDùDWD\�8OXVR\��+D]DU�(UJ�oO��YH�2NDQ�<DODELN·LQ�SD\ODüW×ù×�1HWÁL[·LQ�7�UNL\H·GHNL�LON�XOXVODUDUDV×�
RULMLQDO�GL]LVLGLU��1��úSHN�*|NGHO·LQ�́ .DUD�.DOHP�YH�%LU�'HOLNDQO×Q×Q�7XKDI�+LNk\HVLµ��������URPDQ×QGDQ�
X\DUODQDQ��DNVL\RQ��IDQWDVWLN�YH�ELOLP�NXUJX�W�U�QGHNL�GL]LGH�V×UDGDQ�ELU�JHQo�RODQ�+DNDQ�NDUDNWHULQLQ�
J�Q�P�]�úVWDQEXO·XQX�|O�PV�]�G�üPDQODUGDQ�NRUXPD\D�oDO×üDQ�YH�JHoPLüOH�JL]OL�EDùODU×�EXOXQDQ�
ELU�V�SHU�NDKUDPDQD�G|Q�üPH�KLNk\HVL�DQODW×OPDNWDG×U��ZZZ�LPGE�FRP��+DNDQ��0XKDI×]����

$QDOL]�LoLQ������������WDULKLQGH�GL]L�LOH�LOJLOL�,0'E·GH�\D]×OP×ü�RODQ�NXOODQ×F×�GHùHUOHQGLUPHOHUL������
\RUXP�� RNX\XFXODU×Q� \DUG×PF×� EXOPD� G�]H\LQH� J|UH� V×UDODQDUDN� SGI� GRV\DV×� RODUDN� ND\×W� DOW×QD�
DO×QP×üW×U��úON�����\RUXP�V|\OHP�DQDOL]LQH�WDEL�WXWXODUDN�LoHULN�LOH�LOJLOL�L]OH\LFL�J|U�üOHULQGHNL�HùLOLPOHU�
EHOLUOHQPH\H�oDO×ü×OP×üW×U��$QDOL]OHUGH�\RUXPODU�V×Q×ÁDQG×U×O×UNHQ�YH�NRGODQ×UNHQ�19LYR����\D]×O×P×�
NXOODQ×OP×üW×U�

4. Bulgular
$UDüW×UPD� NDSVDP×QGD� NXOODQ×F×� \RUXPODU×� LQFHOHQLUNHQ� ,0'E·GH� \RUXP� \D]DQ� L]OH\LFLOHULQ� KDQJL�
�ONHGHQ� ROGXùX�� LoHULùH� NDo� SXDQ� YHUGLùL�� EHùHQPH� YH� EHùHQPHPH� QHGHQOHUL�� \HUHO� YXUJXODU��
GLùHU�\HUOL�YH�\DEDQF×�GL]LOHU�LOH�N×\DVODPD�YH�\HUOL� LoHULNOHUH�NDUü×�|Q\DUJ×ODU�NULWHUOHUL�EHOLUOHQHUHN�
L]OH\LFLOHULQ�LoHULNOH�LOJLOL��UHWWLNOHUL�V|\OHPOHU�RUWD\D�NRQXOPD\D�oDO×ü×OP×üW×U��$QDOL]GH�1HWÁL[·LQ�VWUDWHML�
YH�V|\OHPOHUL�L]OH\LFLGH�QH�|Oo�GH�NDUü×O×N�EXOGXùX��L]OH\LFLOHULQ�V|\OHPOHUL\OH�KDQJL�Do×ODUGDQ�|UW�üW�ù� 
VRUXODU×QD� RGDNODQ×OP×üW×U��+HU� QH� NDGDU� QLWHO� YH� EHWLPOH\LFL� ELU� DQDOL]� \|QWHPL� L]OHQPLü� ROVD� GD��
oRN�VD\×GD�LoHULùLQ�LQFHOHQPHVL�YH�EX�LoHULNOHUGHNL�V|\OHPOHULQ�QH�|Oo�GH�RUWDNODüW×ù×Q×Q�J|U�OPHVL�
Do×V×QGDQ�EHQ]HU�V|\OHPOHUH�VDKLS�\RUXPODU×Q�VD\×V×�SDUDQWH]� LoHULVLQGH�YHUL�RODUDN�EHOLUWLOPLüWLU��
$\U×FD�LQFHOHQHQ�NULWHUOHUH�J|UH�NXOODQ×F×�\RUXPODU×QGDQ�DQDOL]L�GHVWHNOH\HFHN�NHVLWOHU�|UQHN�RODUDN�
W×UQDN� LoHULVLQGH� YH� 7�UNoH·\H� oHYULOHUHN� HNOHQPLüWLU�� <RUXPODU×� LQFHOHQHQ� ,0'E� NXOODQ×F×ODU×� HWLN�
LONHOHU�GRùUXOWXVXQGD�.���.���.��üHNOLQGH�NRGODQP×ü��\DüDG×NODU×��ONH�LOH�ELUOLNWH�\RUXP�DO×QW×ODU×Q×Q�
VRQXQGD�SDUDQWH]�LoLQGH�\D]×OP×üW×U�

4.1. İzleyicilerin Yaşadığı Ülke
úQFHOHQHQ�����\RUXPXQ�\D]DUODU×Q×Q�LIDGHOHULQGHQ�\HUHO�L]OH\LFL�ROXS�ROPDG×NODU×�DQDOL]OHUGH�GLNNDW�
HGLOHQ� NULWHUOHUGHQ� ELULGLU�� %X� QRNWDGD� \D]DUODU×Q� ,0'E·GHNL� NXOODQ×F×� DG×� YH� \RUXP� LoHULùL� WHPHO�
DO×QP×üW×U��1HUHOL�ROGXùX�DQODü×ODPD\DQ�NXOODQ×F×ODU�´EHOLUVL]µ�RODUDN�NRGODQP×üW×U��.XOODQ×F×�DG×QGD�
7�UNoH� LVLP� RODQODU×Q� \DüDG×ù×� �ONH�7�UNL\H� RODUDN� NRGODQP×üW×U��'L]LQLQ� �UHWLOGLùL� �ONH\H�� GLOH� \D�
GD� N�OW�UH� \DEDQF×� ROGXùXQX� LIDGH� HGHQ�� DQFDN� NHQGL� \DüDG×ù×� E|OJH\L� EHOLUWPH\HQ� NXOODQ×F×ODU�
´\DEDQF×µ�RODUDN�NRGODQP×üW×U��%XQD�J|UH�LQFHOHQHQ�����\D]DU×Q���·V×Q×Q�\DüDG×ù×�E|OJH�EHOLUVL]GLU��
<RUXPODU×�LQFHOHQHQ�,0'E�NXOODQ×F×ODU×Q×Q���·L�KDQJL��ONHGH�\DüDG×ù×Q×�EHOLUWPHPLü��DQFDN�\HUOL�L]OH\LFL�
ROPDG×ù×Q×� YXUJXODP×ü� \DEDQF×� L]OH\LFLOHUGLU�� ��·VL� LVH� 7�UNL\H·GHQ� L]OH\LFLOHUGLU�� 'LùHU� NXOODQ×F×ODU�
LVH�$PHULND� ���NXOODQ×F×��� úQJLOWHUH� ���NXOODQ×F×���+LQGLVWDQ� ���NXOODQ×F×���5RPDQ\D� ���NXOODQ×F×�� YH�
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$YXVWUDO\D·GD����NXOODQ×F×��\DüDG×NODU×Q×�EHOLUWPLüWLU��%XQD�J|UH�LQFHOHQHQ�,0'E�\RUXPODU×Q×Q���·VLQL�
\DEDQF×�L]OH\LFLOHU�\D]P×üW×U��%X�QRNWDGD�NXOODQ×F×�DG×QGD�7�UNoH�ELU�LIDGH�JHoPH\HQ��\HUHO�L]OH\LFL�
ROXS�ROPDG×ù×Q×�EHOLUWPHPLü�RODQ�NXOODQ×F×ODU×Q�GD�ELU�E|O�P�Q�Q�\DEDQF×�L]OH\LFLGHQ�ROXüDELOHFHùL�
GH�J|]�|Q�QGH�EXOXQGXUXODELOLU�

4.2. İzleyicilerin Yerellik Vurgusu
<XNDU×GD�GD�WDUW×ü×OG×ù×�JLEL�1HWÁL[�RULMLQDO�\DS×PODU×QGD�\HUHOOLN�V|\OHPLQL�|QH�o×NDUVD�GD��LoHULNOHULQLQ�
N�UHVHO� L]OH\LFL\H� KLWDS� HWPHVL� Do×V×QGDQ� N�UHVHO� G�]H\GH� LOJL� oHNHFHN� XOXV|WHVL� |ùHOHUL� \HUHO�
\DS×PODU×QGD�NXOODQDUDN�PHOH]� LoHULNOHU�RUWD\D�NR\PDNWDG×U�� ´+DNDQ��0XKDI×]µ�GD�EHQ]HU�üHNLOGH�
NR]PRSROLW� ELU� üHKLU� RODQ� úVWDQEXO� J|UVHOOHUL\OH�� GL]L� P�]LNOHUL\OH�� W�UH� GDLU� |]HOOLNOHUL\OH� PHOH]�
ELU� \DS×P� QLWHOLùL� WDü×PDNWDG×U�� 'ROD\×V×\OD� L]OH\LFLQLQ� \HUHOOLN� DOJ×V×� DUDüW×UPD� Do×V×QGDQ� |QHP�
ND]DQPDNWDG×U�� %X� QHGHQOH� L]OH\LFL� \RUXPODU×QGD� NXOODQ×F×ODU×Q� GL]LQLQ� \HUHOOLùLQH� QDV×O� ELU� |QHP�
DWIHWWLNOHUL�DQODü×OPD\D�oDO×ü×OP×üW×U��

.XOODQ×F×� \RUXPODU×Q×Q� VDGHFH� �·VL� 7�UNoH� RODUDN� \D]×OP×ü�� NDODQ� \RUXPODU×Q� WDPDP×� úQJLOL]FH�
\D]×OP×üW×U��7�UNL\H·GHQ� L]OH\LFLOHULQ� GH� Dù×UO×NO×� RODUDN� úQJLOL]FH� RODUDN� \RUXPODU×Q×� GLOH� JHWLUPHOHUL�
\HUOL�ELU�LoHULNOH�LOJLOL�SRWDQVL\HO�\DEDQF×�L]OH\LFL�NLWOHVLQH�VHVOHQGLNOHULQL�DNOD�JHWLUPHNWHGLU��

úQFHOHQHQ�\RUXPODU×Q�\DU×\D�\DN×Q×QGD�����\RUXP��GL]LQLQ�\HUHOOLùL�LOH�LOJLOL�ELU�YXUJX�\RNWXU��úoHULùLQ�
\HUHOOLùLQLQ� YXUJXODQG×ù×� \RUXPODUGD� LVH� 7�UN� GL]LVL� ROXüX�� GL]LQLQ� JHoWLùL� üHKLU� RODUDN� úVWDQEXO�
J|U�QW�OHULQLQ� IRQGD�\HU� DOPDV×��7�UNL\H� LOH� LOJLOL� N�OW�UHO� ELOJLOHU�� GL]LQLQ�X\DUODQG×ù×� NLWDS� YH��ONH�
EHOLUWLOPHGHQ�VDGHFH�XOXVODUDUDV×�ELU�LoHULN�ROGXùX�YXUJXODU×�\DS×OP×üW×U��

úVWDQEXO�N�UHVHO�oDSWD�WDULKL�GRNXVX\OD�|Q�SODQD�o×NDQ�NR]PRSROLW�ELU�üHKLUGLU��'L]LGH�üHKUH�GDLU�JHQLü�
Do×O×� oHNLPOHU�� úVWDQEXO·XQ� DUND�PDKDOOHOHUL�� HJ]RWLN� GRNXVX� V×NO×NOD� J|VWHULOPHNWHGLU��1HWÁL[� \HUHO�
RODQ�LoHULNOHUGH�üHKLUOHULQ�N�UHVHO�\|Q�Q��|Q�SODQD�o×NDUDUDN�NXOODQPDNWD��N�UHVHO�L]OH\LFLVLQGH�\HUHO�
E|OJHOHUH� GDLU�PHUDN� X\DQG×UPD\D� oDO×üPDNWD�� DGHWD� L]OH\LFLOHULQH� üHKUL� JH]GLUPHNWHGLU�� úVWDQEXO�
NXUWDU×OPDV×�YH�NRUXQPDV×�JHUHNHQ�ELU�üHKLU�RODUDN�GD�KLNk\HQLQ�PHUNH]LQGH�\HU�DOPDNWDG×U

$QDOL]OHUGH�GH�úVWDQEXO�J|UVHOOHULQLQ�L]OH\LFLOHULQ�LOJLVLQL�oHNWLùL�DQODü×OP×üW×U�����NXOODQ×F×�GL]L\OH�LOJLOL�
\RUXPODU×QGD�úVWDQEXO·GDQ�EDKVHWPLüWLU��

 ´úVWDQEXO·GD�JHoHQ�ELU�V�SHU�NDKUDPDQ�üRYX��EX�\�]GHQ�VHWOHU�YH�oHNLPOHU�LQDQ×OPD]�µ���.����EHOLUVL]�

� ´úVWDQEXO� YH�oHYUHVLQGHNL� oHNLPOHU�QHIHV�NHVLFL��dDUü×GD�GRODüPD\×��7�UN�PDKDOOHOHULQL� J|UPH\L� oRN�VHYGLP�µ�
�.����\DEDQF×�

´+DNDQ�NHVLQOLNOH�ELU�NDKUDPDQ�GHùLO�²�'RùX·QXQ�%DW×·\OD��JHoPLüLQ�JHOHFHNOH�EXOXüWXùX����PLO\RQ�Q�IXVOX�ELU�
üHKLUGH�EDVLW�ELU�WLS�µ��.����EHOLUVL]�

´�«��DUND�SODQ�HWNLOH\LFL��'DKD�|QFH� úVWDQEXO·GD�EXOXQGXP�YH�EXQX� L]OHGLNWHQ�VRQUD� WHNUDU� úVWDQEXO·D�JLWPHP�
JHUHNWLùLQL�DQODG×P�µ��.����\DEDQF×�

��NXOODQ×F×�GL]L\OH�LOJLOL�7�UNL\H·QLQ�N�OW�UHO�YH\D�WDULKL�|]HOOLNOHUL�LOH�LOJLOL�ÀNLU�HGLQGLùLQL�YXUJXODP×üW×U�

´0�NHPPHO�'L]L�0XKDI×]��PHUDN�X\DQG×UDQ�YH�KDULND�ELU�WDULK�µ���.����5RPDQ\D�

´� �«�� HNLS��PXKWHüHP�2VPDQO×� WDULKL� LOH� J�Q�P�]� úVWDQEXO·XQXQ� J�]HOOLùLQL� JHUoHNWHQ� J|VWHUPHN� LVWHPLü�� 9H�
KDNN×QGD�SHN�ELU�üH\�ELOPHGLùLPL]�ELU�G�Q\D�ROGXùXQGDQ��üRYX�%DW×O×�L]OH\LFLOHU�LoLQ�|]HO�\DSDQ�GD�EX«µ���.����
\DEDQF×�

´'L]L�D\U×FD�%DW×�G�Q\DV×QGDQ�oRN�IDUNO×�ELU�N�OW�UH�GH�ELU�EDN×ü�VXQX\RU�µ��.����\DEDQF×�
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ú]OH\LFLOHUGHQ�ELULQLQ� \HUHO� LoHULNOHULQ� N�OW�UHO� |]HOOLNOHULQL� NRUXQPDV×� YH�%DW×� VWDQGDUWODU×QD�X\PDN�
DG×QD�|G�Q�YHULOPHPHVL�JHUHNWLùLQL�|]HOOLNOH�YXUJXODPDV×�GLNNDW�oHNLFLGLU��

´úVWDQEXO·X�J|UPH�YH�J�]HO�N�OW�U�Q��GHQH\LPOHPH�üDQV×QD�VDKLS�ROGXùXP�LoLQ�oRN�PXWOX\XP��0�]HGHNL�VDKQHOHU�
KDULND\G×��.HüNH�GDKD�ID]OD�HVHUL�J|UHELOVH\GLN��'LO�GH�EX�N�OW�U�Q�ELU�SDUoDV×G×U��7�UNoH·\L�DQODPDVDN�ELOH��úQJLOL]FH�
NRQXüXODQ�GL\DORJODU×�7�UN�DNVDQ×\OD�GX\PDN�NXODùD�GDKD�KRü�JHOL\RU���«��$PHULNDQ�VHVOHUL�WDP�X\PX\RU��6L]�
7�UNV�Q�]� 7�UN� ROXQ�� /�WIHQ� NDEXO� HGLOPHN� LoLQ� %H\D]�$YUXSD� VWDQGDUG×QD� X\PDQ×]� JHUHNWLùLQL� G�ü�QPH\LQ��
(OLQL]GH�ELU�üDQV�YDU��%H\D]D�ER\DPDODU×QD�L]LQ�YHUPH\LQ�µ��.����\DEDQF×�

<RUXPODUGD�GD�J|U�OG�ù��JLEL�üHKLU�J|U�QW�OHUL��N�OW�UHO�\DS×ODU�YH�E|OJHQLQ�WDULKL�GL]L\H�HJ]RWLN�ELU�
QLWHOLN�ND]DQG×UPDNWD�YH�EX�XQVXUODU�\DEDQF×�L]OH\LFLOHU�Do×V×QGDQ�GL]L\H�PHUDN�YH�oHNLFLOLN�NDWPDNWDG×U��
1HWÁL[�\HUHO�LoHULNOHUL�N�UHVHO�GRODü×PD�WDü×UNHQ�üHKULQ�J|UVHOOHULQL��\DS×ODU×Q×��VRV\RORMLVLQL�YH�WDULKLQL�
VXQGXùX��U�QH�GHùHU�NDWPDN��]HUH�PHWDODüW×UPDNWDG×U��%LU�\DQGDQ�GD�EX�XQVXUODU�ROGXNoD�\�]H\VHO�
\D�GD�NXUJXVDO�ELU�üHNLOGH�GkKLO�HGLOPHNWH��N�UHVHO�L]OH\LFLGH�HJ]RWLNOLN�YH�PHUDN�X\DQG×UDFDN�üHNLOGH�
NXUJXODQPDNWD�YH�oHUoHYHOHQPHNWHGLU��%X�üHNLOGH�PHWDODüW×U×ODUDN�SODWIRUPXQ�SD]DUODPD�VWUDWHMLVLQLQ�
ELU�SDUoDV×�KDOLQH�JHWLULOHQ�N�OW�UHO�XQVXUODU×Q�LoL�ERüDOWP×ü�ROXU�

<HUHO� LoHULN� YXUJXVX� LoHUHQ� \RUXPODU×Q� ELU� E|O�P�QGH� GL]LQLQ� ELU� 7�UN� \DS×P×� ROGXùXQXQ� DOW×�
oL]LOPHNWHGLU��%X�NRQXGD�\DEDQF×�L]OH\LFLOHU�DOW\D]×O×�\D�GD�VHVOHQGLUPHOL�L]OHPH��LON�NH]�7�UN�LoHULùL\OH�
NDUü×ODüPD�YH�1HWÁL[�XOXVODUDUDV×�\DS×PODU×�NRQXVXQGD�\RUXPGD�EXOXQPXüWXU�

´'DKD�|QFH�KLo�7�UN�KLND\HVL�J|UPHPLüWLP�DPD�G�U�VWoH�V|\OH\HELOLULP�NL�EXQD�GHùGL�µ��.����\DEDQF×�

´1HWÁL[·WHNL�LON�7�UN�GL]LVL�YH�J�]HOGL��«��1HWÁL[�NDOLWHVLQL�NDUü×ODG×ù×Q×�G�ü�Q�\RUXP�µ��.����EHOLUVL]�

'L]L� KDNN×QGDNL� L]OH\LFL� \RUXPODU×Q×Q� ELU� E|O�P�� ���� \RUXP�� GL]L\L� GLùHU� 7�UN� \DS×PODU×\OD�
N×\DVODPDNWDG×U��%X� W�U�\RUXPODUGD�\HUOL�NDQDOODUGDNL�GLùHU�7�UN�GL]LOHUL\OH� ���\RUXP��YH�1HWÁL[·LQ�
GLùHU�7�UN�\DS×PODU×\OD� ���\RUXP��NDUü×ODüW×UPDODU�\DS×OP×üW×U����\RUXPGD� LVH� ´+DNDQ��0XKDI×]µ×Q�
L]OHQLOHQ�HQ�L\L�7�UN�GL]LVL�ROGXùX�YXUJXODQP×üW×U���

´'LùHU�7�UN�GL]LOHUL\OH�NDUü×ODüW×U×OG×ù×QGD��EX�GL]L� W�P�E|O�POHUL�ELU�DUDGD� L]OHPHQL]L�VDùOD\DFDN�üHNLOGH� IDUNO×�µ�
�.����EHOLUVL]�

´%LUoRN�7�UN�GL]LVL� L]OHGLP�DPD�EX�IDUNO×��7�UN�GL]LOHULQGH�IDNLU�YH�VDI�N×]��]HQJLQ�]DPSDUD�DGDP�JLEL�KHS�D\Q×�
üH\OHU�YDUG×U��7�UN�GL]LOHULQL�J|UG�P�YH�1HWÁL[·L�J|UG�P�LPNkQV×]�GHGLP�DPD�VRQXFD�üDü×UG×P�µ���.���7�UNL\H�

´'DKD�|QFH�7�UN�ÀOPOHUL�YH�üRYODU×�L]OHGLP�DPD�EX�IDUNO×�YH�RODùDQ�VW��ELU�üH\�µ��.����\DEDQF×�

<DEDQF×� L]OH\LFL�N×\DVODPDODU×QGD�NRQX�RODUDN� ´+DNDQ��0XKDI×]µ×Q� IDUNO×�ROXüX�|QH�o×NDUNHQ��\HUOL�
L]OH\LFLQLQ�NDUü×ODüW×UPDODU×QGD�\HUHO�GL]LOHUH�NDUü×�L]OH\LFLQLQ�|Q\DUJ×ODU�JHOLüWLUGLùL�YH�EX�\DS×PODU×�
KLNk\HOHUL��E|O�P�V�UHOHUL��NDOLWHOHUL�EDùODP×QGD�HOHüWLUGLùL�J|U�OP�üW�U��%X�NRQXGD�7�UNL\H·GHQ�ELU�
L]OH\LFLQLQ�\HUOL�GL]LOHUOH�LOJLOL�́ LüNHQFHµ�EHQ]HWPHVL�\DSDUNHQ��́ +DNDQ��0XKDI×]µ×�XOXVODUDUDV×�L]OH\LFL\H�
KLWDS� HGHFHN� VHYL\HGH� EXOGXùXQX� YXUJXODPDV×� GLNNDW� oHNLFLGLU�� 1HWÁL[·LQ� XOXVODUDUDV×� DODQGDNL�
\D\J×QO×ù×� SODWIRUPX� VWDWLN� ELU� N�OW�UHO� QHVQH� ROPDNWDQ� o×NDUDUDN� RQD� SL\DVDODUD�� E|OJHOHUH� J|UH�
GHùLüHQ��G|Q�üHQ��NDWPDQODüDQ�ELU�QLWHOLN�ND]DQG×U×U��%X�DQODPGD� IDUNO×�|]HOOLNWH�1HWÁL[�N�OW�UOHUL�
ROXüPDNWDG×U��/REDWR��������V�������%X�QRNWDGD�|]HOOLNOH�1HWÁL[��\HOHUL�XOXV|WHVL�QLWHOLNWH�\DS×PODU×�
\RùXQ�RODUDN� L]OHGLùLQGHQ�EHOOL�ELU�1HWÁL[�N�OW�U�QH�VDKLS�ROPD\D�YH�1HWÁL[�|]HOOLNOHULQL� L]OHGLNOHUL�
LoHULNOHUGH�\DNDODPD\D�EDüODG×ù×�G�ü�Q�OHELOLU�

´%LU�7�UN�RODUDN��\DSW×NODU×�oRùX�\DS×PD�üDKVHQ�WDKDPP�O�HGHPL\RUXP��DLOHPL�]L\DUHW�HWWLùLPGH�YH�L]OHPHN�]RUXQGD�
NDOG×ù×PGD�EXQX�ELU�W�U�LüNHQFH�RODUDN�J|U�\RUXP��1HWÁL[·WH�J|UG�ù�PGH��������GDNLND�ER\XQFD�QH�NDGDU�N|W��
YH�DüDù×OD\×F×�ROGXùXQX�J|UPHN�LoLQ�DoW×P���«��$PD�KHPHQ�IDUN�HWWLP�NL��EX�KHU�]DPDQNL�HVNL�7�UN�GL]L�WDU]×�GHùLO��
GDKD� JHQLü� ELU� XOXVODUDUDV×� L]OH\LFL� NLWOHVLQH� X\DUODQP×ü��%X� \�]GHQ� üRN� ROGXP�� NHQGLPL� Dü×U×� L]OHPH� \DSDUNHQ�
EXOGXP�YH�GL]L\L�oRN�VHYGLP���«��7�UN�GL]L�|OoHùLQGH�NHVLQOLNOH��������'�Q\D�oDS×QGD��������µ��.����7�UNL\H��
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ú]OH\LFLQLQ�\HUOL�LoHULNOH�LOJLOL�|Q\DUJ×ODUD�VDKLS�ROGXùX�\RUXPODU×Q�����\RUXP��LoHUGLùL�|Q\DUJ×�LIDGHOHUL�
GL]LQLQ�´L\L�ROPDV×QD�üDü×UPDµ����\RUXP���´7�UN�\DS×PODU×QD�J|UH�L\L�EXOPDµ����\RUXP���´GLùHU�7�UN�
GL]LOHULQH�HOHüWLULOHUµ����\RUXP���´W�U�RODUDN�\DG×UJDPDµ����\RUXP��RODUDN�|QH�o×NPDNWDG×U����\RUXPGD�
LVH�\HUHO�LoHULNOHUH�NDUü×�JHQHOGH�L]OH\LFLOHULQ�|Q\DUJ×O×�ROGXùX�YXUJXODQP×üW×U�

´$o×NoDV×�EHNOHGLùLPGHQ�oRN�GDKD� L\L�ROGXùXQX�V|\OHPHOL\LP��6DoPD�VDSDQ�ELU�R\XQFDN�EHEHN�ÀOPL�RODFDù×Q×�
G�ü�Q�\RUGXP��$QFDN�WDP�WHUVL�µ��.����7�UNL\H��

´'DKD�|QFH�KLo�7�UN�GL]LVL�ÀOPL�L]OHPHGLP�DPD�EX�üRY�EHQL�oRN�HWNLOHGL��1H�EHNOH\HFHùLPL�ELOPL\RUGXP�DPD�EXQD�
ELU�üDQV�YHUGLùLP�LoLQ�JHUoHNWHQ�PXWOX\XP�RùOXP�µ��.����\DEDQF×�

´�«��NHVLQOLNOH�|Q\DUJ×Q×]×�ELU�NHQDUD�E×UDN×Q�YH�L]OH\LQ��3LüPDQ�ROPD\DFDNV×Q×]�µ��.����7�UNL\H�

´�«��$PHULNDO×ODU×Q�QHGHQVH�EXQXQ�JLEL�GL]L�YH�ÀOPOHUOH�VRUXQODU×�YDU��$PD�KHU�QH\VH���$PHULNDO×\×P�YH�KDULND�
ROGXùXQX�G�ü�Q�\RUXP�µ��.����$%'�

,0'E� L]OH\LFL� \RUXPODU×Q×Q� ��·LQGH� ´+DNDQ�� 0XKDI×]µ� GLùHU� \DEDQF×� LoHULNOHUOH� GH� N×\DVODQP×üW×U��
.�UHVHO� \DS×PODUOD� \DS×ODQ� NDUü×ODüW×UPDODUGD� EHQ]HU� W�UGHNL� GLùHU� GL]LOHUOH� N×\DV� ���� \RUXP��
Dù×UO×NWDG×U��%X�NDUü×ODüW×UPDODUGD�L]OH\LFLOHULQ�ELU�E|O�P��$PHULNDQ�\DS×PODU×Q×Q�G×ü×QGD�IDUNO×�YH�L\L�
ELU�LoHULNOH�NDUü×ODüW×NODU×Q×�YXUJXODUNHQ��ED]×�L]OH\LFLOHU�LVH�$PHULNDQ�V�SHU�NDKUDPDQ�KLNk\HOHUL\OH�
EHQ]HUOLNOHU�\DNDODP×üW×U��

�´9D\��%X�üRY��W�P�0DUYHO�'HIHQGHUV�VHULVLQLQ�ROPD\×�GLOHGLùL�üH\�µ���.����EHOLUVL]��

´%HQFH�EX�W�U��VHYPHOLVLQL]��EX�\�]GHQ�PXKWHPHOHQ�́ /LEUDULDQµ��́ :DUHKRXVH���µ��VHYGL\VHQL]��R�]DPDQ�WDP�VL]H�
J|UH�µ���.����EHOLUVL]�

´%LUD]�´7KH�+LJKODQGHUµ×Q�´6XSHU1DWXUDOµ�LOH�WDQ×üPDV×�JLEL�RODELOLU"µ���.����\DEDQF×�

´.DW×O×\RUXP��,URQ�)LVW·WHQ�oRN�GDKD�L\L\GL�µ��.����EHOLUVL]�

´�«��R�ELU�V�SHU�NDKUDPDQ�GHùLO��WDULKL�ELU�NDKUDPDQ���V�SHU�J�oOHUL�ROPDV×QD�UDùPHQ���%X�RQX�,URQ�)LVW��/XNH�
&DJH��'DUH�'HYLO� YV�·GHQ� IDUNO×� N×O×\RU��2\XQFXOXùX�P�NHPPHO�� VDùODP�� LQDQG×U×F×� YH�J�YHQLOLU��9H�KHSVLQGHQ�
|QHPOLVL��+2û�µ��.����úQJLOWHUH�

´�«��D\Q×� W�UGHNL�$PHULNDQ�üRYODU×QGDQ�EHOLUJLQ�ELU� üHNLOGH� IDUNO×� NL� EX� L\L� ELU� üH\�� LQVDQ�KLNk\HVLQL�ERùPDGDQ�
GRùD�VW��XQVXUODU×�KD\DWD�JHoLUPHN�LoLQ�\HWHUOL�&*,��YDU�µ���.����\DEDQF×�

�´%LU�V�SHU�NDKUDPDQ�üRYXQXQ�$PHULNDO×�ROPDV×�üDUW�P×"�ûDKVHQ�EHQ�|\OH�G�ü�QP�\RUXP�YH�ELU�7�UN�GL]LVLQLQ�
V�SHU�NDKUDPDQ×�ROPDV×QGD�\DQO×ü�ELU�üH\�J|UP�\RUXP��'LùHU�üRYODUOD�ED]×�EHQ]HUOLNOHUL�YDUG×�DPD�\LQH�GH�VL]H�
NODVLN�ELU�V�SHU�NDKUDPDQ�üRYX�L]OHPL\RUPXüVXQX]�KLVVLQL�YHUHQ�ELUoRN�üH\H�VDKLSWL�µ��.����\DEDQF×�

´��«��7�UN�GL]LOHUL�LoLQ�JHUoHNWHQ�L\L�ELU�EDüODQJ×o��'D�9LQFL�&RGH��+DUU\�3RWWHU�KDWWD�gU�PFHN�$GDP�\D�GD�7KDQRV�
L]OHPHVH\GLP�ÀNLUOHULQ�� VHQDU\RODU×Q�SDUODN�YH�oRN�\DUDW×F×�ROGXùXQX�G�ü�Q�UG�P��'RùDO�RODUDN�EX�ÀOPOHUGHQ�
HWNLOHQLOPLü�µ���.����EHOLUVL]�

1HWÁL[� \HUHO� ELU� LoHULùL� N�UHVHOOHüWLULUNHQ� W�U�� DUDoVDOODüW×UPDNWDG×U�� *|UVHO�LüLWVHO� �U�QOHULQ�
|Oo�OHPH\HQ� WLFDUHWLQGHQ� ND\QDNODQDQ� ÀQDQVDO� ULVNOHUL� DVJDUL� G�]H\H� LQGLUPHN� �]HUH� HYUHQVHO�
J|QGHUPHOHUH�VDKLS�EX�LoHULNOHULQ�N�UHVHO�GRODü×P×QGD�W�U�|QH�o×NPDNWD�YH�\HUHO�LoHULùLQ�G�Q\DQ×Q�
IDUNO×�E|OJHOHULQGHNL�L]OH\LFL\H�XODüW×U×OPDV×QGD�ELU�7UXYD�DW×�LüOHYL�J|UPHNWHGLU��%X�WDNWLùLQ�EDüND�ELU�
ER\XWX�GD�\HUHO�\DS×PF×��\|QHWPHQ�YH�\D]DUODU�Do×V×QGDQ�NHQGL�E|OJHOHULQGH�SHN��UHWLOPH\HQ�IDUNO×�
W�UOHUGH� LoHULN�\DUDWPD�üDQV×�GRùXUPDV×G×U� �7DLOOLEHUW�	�&DLOOHU��������V��������<DEDQF×� L]OH\LFLOHULQ�
W�UOH�EDùODQW×O×�\RUXPODU×QGD�GD�EX�VWUDWHMLQLQ�L]OHUL�J|U�OPHNWHGLU��

1HWÁL[·LQ�W�UH�EDùO×�JHOLüWLUGLùL�EX�N�UHVHOOHüPH�VWUDWHMLVL�EHOOL�W�UOHUGH�LoHULN��UHWLPLQLQ�WHUFLK�HGLOPHGLùL�
\HUHO�SL\DVDODUGD��EX�W�UOHUGH�LoHULNOHU��UHWLOPHVLQLQ�|Q�Q��DoPDNWDG×U���=DWHQ�1HWÁL[�GH�HNRQRPLN�

��&RPSXWHU�JHQHUDWHG�,PDJHU\���%LOJLVD\DU�WDUDI×QGDQ�ROXüWXUXODQ�J|U�QW�OHU
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IDDOL\HW� J|VWHUGLùL� \HUHO� SL\DVDODUGDNL� \DUDW×F×ODU×Q� NHQGLVLQL� VHUEHVWoH� LoHULN� �UHWHELOHFHNOHUL� ELU�
RODQDN�RODUDN�J|UPHOHULQL�KHGHÁHPHNWHGLU��7DLOOLEHUW�	�&DLOOHU��������V������$üDù×GDNL�\HUHO�L]OH\LFL�
\RUXPXQGD�GD�\HUOL�IDQWDVWLN�ELU�\DS×P×Q�JDULSVHQGLùLQLQ�DOW×�oL]LOPLüWLU�

´7XUN�NDUDNWHUOHULQ�IDQWDVWLN�SURMHOHULQH�DOLVLN�GHJLOL]�VDQLULP�DPD�VH\UH�GHùHUµ��.����7�UNL\H��

 4.3. İzleyicilerin Beğenme Ve Beğenmeme Nedenleri
´+DNDQ��0XKDI×]µ�GL]LVLQLQ�RUWDODPD�,0'E�SXDQ×�YHULOHULQ�ND\×W�DOW×QD�DO×QG×ù×����������WDULKL�LWLEDUL\OH�
���·G×U�� � úQFHOHQHQ� LON� ���� \RUXPGD�� NXOODQ×F×ODU×Q� \DU×GDQ� ID]ODV×� ���� NXOODQ×F×�� LoHULùH� ��� SXDQ�
YHUPLüWLU�����NXOODQ×F×�������NXOODQ×F×������NXOODQ×F×������NXOODQ×F×���SXDQ�YHUPLü�YH���NXOODQ×F×� LVH�
GL]L\L�SXDQODPDP×üW×U��*|U�OG�ù��JLEL�GL]L�KDNN×QGD�GHùHUOHQGLUPH�\D]DQ�NXOODQ×F×ODU�GL]L\L�EHùHQPH�
HùLOLPLQGH�ROPXüWXU��<RUXP�LoHULNOHULQGH�YH�\RUXP�EDüO×NODU×QGD�GD�EHùHQLOHULQL�GLOH�JHWLUPLüOHUGLU��

úQFHOHQHQ�,0'E�\RUXPODU×�GL]LQLQ�E�\�N�|Oo�GH�EHùHQLOGLùLQL�J|VWHUPHNWHGLU��<RUXPODUGDNL�EHùHQL�
QHGHQOHUL�DUDV×QGD�GL]LQLQ�L\L�ELU�WHOHYL]\RQ�üRYX�ROPDV×��KLNk\HVLQLQ�YH�NDUDNWHUOHULQ�L\L�NXUJXODQPDV×��
VLQHPDWRJUDÀN� RODUDN� EDüDU×O×� EXOXQPDV×�� J|UVHOOLùLQ� NXOODQ×P×�� KH\HFDQ� X\DQG×UPDV×�� EDüURO�
R\XQFXVX�dDùDWD\�8OXVR\·D�GX\XODQ�KD\UDQO×N��Dü×U×�L]OHPH\H�GHùHU�ROPD��N�OW�UHO�XQVXUODU�LoHUPH�
LOH�\HUHO�YH�IDUNO×�ELU�LoHULN�ROPD�JLEL�XQVXUODU�EHOLUWLOPLüWLU��

´7HEULNOHU�7�UNL\H��dDùDWD\�VHQ�HQ�L\LVLVLQ��%X�DVDOHW�LoLQ�WHüHNN�UOHU��5RPDQ\D·GDQ�|S�F�NOHU��7DQU×�VL]L�NRUXVXQ�µ�
�.����5RPDQ\D�
´0XWODND�L]OH\LQ�������VH]RQX�EHNOL\RUXP�V×UDGD�RODFDNODU�LoLQ�Dü×U×�KH\HFDQO×\×P�µ��.���EHOLUVL]�

´+LNk\H�oL]JLVL�LOJLQo�YH�EDüND�ELU��ONHGH�IDUNO×�ELU�V�SHU�NDKUDPDQ�WDU]×�NDUDNWHUH�VDKLS�ROPDV×�FDQODQG×U×F×����'L]L�
YH�KDULND�R\XQFXODU�LoLQ�PXKWHüHP�ORNDV\RQ�µ��.���\DEDQF×�
´(VWHWLN�GL]L��6RQ�GHUHFH�L\L�J|U�QHQ�NDUDNWHUOHUL��J�]HO�PHNkQODU×��YLUW�|]�R\XQFXOXùX��R�NDGDU�GD�N|W��ROPD\DQ�
NXUJX\X�VHYL\RUVDQ×]�²�EX�GL]L�WDP�VL]H�J|UH���µ��.����\DEDQF×�

'L]LQLQ�LoHUGLùL�N�OW�UHO�|ùHOHU�GH�L]OH\LFL�Do×V×QGDQ�EHùHQL�XQVXUX�RODUDN�J|U�OPHNWHGLU��

´7�UN�WDULKL�YH�PHNkQODU×�IDQWDVWLN�XQVXUODUOD�ELU�DUD\D�JHWLULOHUHN�J�]HO�ELU�KLNk\H�\D]×OP×ü��úON�E|O�PGH�úVWDQEXO·XQ�
|Q�SODQD�o×NDU×OG×ù×Q×�J|U�\RUX]���«��%X�VHULGH�EHùHQGLùLP�ELU�GLùHU�üH\�LVH��JHoPLüL�J|VWHUL\RU��2VPDQO×�G|QHPLQH�
NDGDU�X]DQ×\RU�µ��.���7�UNL\H�
´7DULKL��N�OW�U���HVNL�YH�\HQL�úVWDQEXO�NDU×ü×P×Q×�LoHUPHVLQL�VHYGLP�µ��.����\DEDQF×�

*|U�OG�ù��JLEL�1HWÁL[·LQ�N�OW�UHO�|ùHOHUL��U�Q�QH�GHùHU�NDWDQ�ELUHU�XQVXU�RODUDN�NXOODQ×P×�YH�N�OW�UHO�
LPJHOHUL�PHWDODüW×UPD�VWUDWHMLVL�\DEDQF×�L]OH\LFLGH�GH�NDUü×O×N�EXOPDNWDG×U��

úoHULNOH�LOJLOL�J|U�üOHULQL�GLOH�JHWLUHQ�L]OH\LFLOHU�GL]L�LOH�LOJLOL�EHùHQPHGLNOHUL�YH�]D\×I�EXOGXNODU×�\|QOHUL�
GH� EHOLUWPLüWLU�� %HùHQPHPH� QHGHQOHUL� KLNk\HGHNL� ]D\×Á×N�� R\XQFXOXNODU�� XOXVODUDUDV×� LoHULNOHUGHNL�
DOW\D]×�YH�VHVOHQGLUPH�VRUXQODU×�RODUDN�|QH�o×NPDNWDG×U��

´���VH]RQXQ�\DU×V×QGD\×P�YH�PXKDI×]×Q�KDOD�NRUXGXùX�WHN�üH\��N×]�DUNDGDüODU×�GD�GkKLO�ROPDN��]HUH�NHQGL�o×NDUODU×��
7�UNoH�ELU�üH\�ROPDO×���µ��.����\DEDQF×�
´�«��NHVLQOLNOH�L\L�ELU�üRY��$QFDN�\D]DUODU×Q�LOLüNLOHUL�YH�DWPRVIHUL�LQüD�HWPHGH�GDKD�L\L�ELU�Lü�o×NDUPDV×�JHUHNL\RU���µ�
�.����7�UNL\H�

<DEDQF×� NXOODQ×F×ODU� LVH� DOW\D]×O×� \D� GD� VHVOHQGLUPHOL� L]OHPH�� IDUNO×� ELU� GLOGH� L]OHPH�� KDQJL� �ONHGH�
ROGXNODU×Q×� EHOLUWPH�� 1HWÁL[·LQ� XOXV|WHVL� YH� N�UHVHO� LoHULNOHUL� JLEL� XQVXUODUD� \RUXPODU×QGD� \HU�
YHUPLüOHUGLU��
��%X�\RUXP�7�UNoH�RODUDN�\D]×ODQ�\RUXPODUGDQ�ELUL�ROGXùXQGDQ��ROGXùX�JLEL�YHULOLS�\D]×P�KDWDODU×�G�]HOWLOPHPLüWLU�
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´$%'·GHQ�´0XKDI×]µ×� úQJLOL]FH�VHVOHQGLUPH\OH� L]OHVHP�GH��GL]L��N�OW�UHO�GHKDV×Q×�YH�GUDPDWLN�KLNk\H�DQODW×P×Q×�
KkOk�VHUJLOH\HELOL\RU�µ��.����$%'��

´1HWÁL[·LQ�üX�DQGD�W�P�G�Q\DGD�oHNLP�\DS×\RU�ROPDV×�YH�EX�GL]LQLQ�úVWDQEXO·GD�JHoPHVL�FDQODQG×U×F×��'�Q\DQ×Q�
KHU�\HULQGHQ�\HQL�IDUNO×�\HUOHUGHQ�EXQXQ�JLEL�GDKD�ID]OD�üRY�J|UPHN�LVWL\RUXP��9H�1HWÁL[�VD\HVLQGH�DOW\D]×ODU×�
RNXPDGDQ�úQJLOL]FH�L]OH\HELOL\RUXP�µ��.����\DEDQF×�

ú]OH\LFLOHUGHQ�ELUL�\HUHO� LoHULNOHUH�DLW�ROGXNODU×��ONHGHNL� L]OH\LFLOHU� WDUDI×QGDQ�\�NVHN�,0'E�SXDQODU×�
YHULOGLùLQLQ�DOW×Q×�oL]PLüWLU�

´8OXVODUDUDV×�SL\DVDGD�\DEDQF×�EDüO×NODU×�GHùHUOHQGLUPHQLQ�WHN�\ROX�GRùUXGDQ�YH�G�U�VW�ROPDNW×U��'�U�VW�ROPDN�
JHUHNLUVH��ONHOHULQLQ�YDWDQVHYHUOHUL�WDUDI×QGDQ�oRN�ID]OD�GHùHUOHQGLUPH�\DS×ODFDù×�EHNOHQHELOLU��DQFDN�KHSLPL]LQ�
GDKD�JHQLü�ELU�SHUVSHNWLÀ�ELOPHPL]�JHUHNL\RU��<DQL��|QFHOLNOH��GL]L�7�UNoH�GLOLQGH�YH�úQJLOL]FH�DOW\D]×O×G×U��%LU�V�U��
XOXVODUDUDV×�LoHULN�L]OL\RUXP�YH�HùHU�DOW\D]×ODUD�GD\DQDELOL\RUVDQ��R�]DPDQ�NHQGLQOH�JXUXU�GX\X\RUVXQ�o�QN��HùHU�
\DSDELOLUVHQ�RUDGD�ELUoRN�P�NHPPHO�KLNk\H�YDU�µ��.����úQJLOWHUH��

<DEDQF×�L]OH\LFLOHULQ�\RUXPODU×QGD�WHOHYL]\RQ�LoHULùLQL�DOW\D]×O×�\D�GD�GXEODMO×�L]OHPH�GHQH\LPOHULQH�\HU�
YHUPHOHUL�\HUHO�LoHULNOHULQ�N�UHVHO�L]OH\LFLGH�ROXüWXUGXùX�HWNLOHU�DUDV×QGD�\HU�DOPDNWDG×U��ú]OH\LFLOHULQ�
ELU�E|O�P��NHQGL��ONHOHULQGHNL�GXEODM�\D�GD�DOW\D]×ODU×�EDüDU×O×�EXOXUNHQ��ELU�E|O�P��LVH�EXQX�LoHULùL�
L]OHPHGH�ROXPVX]�ELU�\|Q�RODUDN�YXUJXODP×üW×U��<RUXPODU×Q�DQDOL]LQGH�G�Q\DQ×Q�IDUNO×�ELU�E|OJHVLQH�DLW�
\DEDQF×�GLOGHNL�ELU�LoHULùLQ�L]OH\LFLOHU�LoLQ�DO×ü×N�ROPDG×NODU×�ELU�GHQH\LP�ROXüWXUGXùX�RUWD\D�o×NP×üW×U��

´%8�d2.�(ø/(1&(/ú� %ú5�'ú=ú��<DQL�� Dù×]ODU×Q×Q� KDUHNHW� HWPHVLQL� YH� NHOLPHOHULQ� NRQXüPDODUD� X\PDPDV×Q×�
L]OHPHN�oRN�VDoPD\G×���«�µ��.����\DEDQF×�

�´%X�üRYX�úQJLOL]FH�RODUDN�RNXPDPD�UDùPHQ�NHVLQOLNOH�VHYL\RUXP�R�NDGDU�HùOHQFHOL�NL�RNXGXùXPX�IDUN�HWPL\RUXP�
ELOH�µ��.����\DEDQF×�

´*HQHOGH�\DEDQF×�GLOGHNL�ÀOPOHUGHQ�QHUHGH\VH�WDPDPHQ�NDo×Q×U×P�DPD�EX�ÀOP�úQJLOL]FH�GXEODMO×�YH�DOW�\D]×O×\G×�
YH�LON�E|O�P�Q�VRQXQD�NDGDU�NDOPDP×�VDùODG×�YH�oRN�PHPQXQ�NDOG×P��úNLQFL�YH\D��o�QF��E|O�PGH�DOW\D]×ODU×�
NDSDWW×P�o�QN��JHULGH�NDOG×ODU�YH�GXEODMOD�D\Q×�üH\L�V|\OHPHGLOHU�µ��.����\DEDQF×�

´� �«�� úQJLOWHUH·GH� ELU� XWDQo� RODUDN� úQJLOL]FH� RODUDN� VHVOHQGLULOPLü� NL� \D]×N� ROPXü�� �«��%LULQLQ�$PHULNDQ� DNVDQ×�
ÀNULQGHQVH�RULMLQDO�VHVOHUL�DOW\D]×O×�GX\PXü�ROVD\G×N�oRN�GDKD�L\L�ROXUGX�µ��.����úQJLOWHUH�

´7(.�HOHüWLULPL]��GX\JXVDO�VDKQHOHUGHNL�úQJLOL]FH�VHVOHQGLUPHOHULQ��R\XQFXODU�WDUDI×QGDQ�R\QDQDQ�GX\JXODU×�LIDGH�
HWPHNWHQ�\RNVXQ�J|U�QPHVLGLU�µ��.����\DEDQF×�

<XNDU×GD� Do×NODQG×ù×� JLEL� 1HWÁL[� NXOODQ×F×� YHULOHULQH� GD\DQDUDN� L]OH\LFLOHULQH� EHùHQHELOHFHNOHUL�
LoHULNOHU�|QHUHQ�NLüLVHOOHüWLULOPLü�YH�KHGHÁL�L]OH\LFL\H�GD\DQDQ�ELU�VLVWHPH�VDKLSWLU��7�U�LOH�EDùODQW×O×�
\RUXPODUGD�L]OH\LFLQLQ�NDKUDPDQO×N�YH�IDQWDVWLN�LoHULNOHU�KDNN×QGD�\RUXP�\DSW×ù×�YXUJXODQP×üW×��%X�
QRNWDGD�EX�W�U��EHùHQHQ�L]OH\LFLOHUH�\HUHO�ELU�LoHULN�RODUDN�´+DNDQ��0XKDI×]µ�GL]LVLQLQ�|QHULOPLü�YH�
L]OH\LFLQLQ� \HUHO� LoHULNOH� EX� üHNLOGH� NDUü×ODüP×ü�ROGXùX�G�ü�Q�OHELOLU��gQHUL� VLVWHPL� LOH� LOJLOL� RODUDN�
GLNNDW�HGLOHQ�ELU�EDüND�XQVXU�GD�\RUXPODUGD�IDUNO×�ELU�\HUOL�GL]LGHQ�EDKVHGLOLS�EDKVHGLOPHGLùLGLU��%X�
NRQXGD��� NXOODQ×F×�7�UNL\H·GHQ�EDüND�ELU�1HWÁL[�2ULMLQDO� LoHULùL� RODQ� ´<DüDPD\DQODUµ×� �,PPRUWDOV��
�������L]OHGLùLQL�EHOLUWPLüWLU����L]OH\LFL�LVH�´'LULOLü��(UWXùUXOµ�������������GL]LVLQL�L]OHGLNOHUL�LoLQ�´+DNDQ��
0XKDI×]µ×Q�1HWÁL[�|QHULVL�RODUDN�NDUü×ODU×QD�o×NW×ù×Q×�YXUJXODP×üW×U��

´(UWXùUXO·GDQ�VRQUDNL�LNLQFL�7�UN�GL]LP�YH�EHQL�KD\DO�N×U×NO×ù×QD�XùUDWPDG×�µ��.����\DEDQF×�

´1HWÁL[�EDQD�EXQX�|QHUGL�o�QN��'LULOLü��(UWXùUXO·X�EHùHQPLüWLP��úNLGH��LNL��µ��.����\DEDQF×�

1HWÁL[� L]OH\LFLGH� Dü×U×� L]OHPH� SUDWLùLQL� \HUOHüWLUHUHN� NXOODQ×F×ODU×Q×� SODWIRUPXQD� EDùODPD\D�
oDO×üPDNWDG×U��%X�GRùUXOWXGD�Dü×U×� L]OHPH\H�GHùHU�ROPDN�LoHULNOHU�NRQXVXQGD�ELU�NDOLWH�J|VWHUJHVL�
RODUDN� VXQXOPDNWDG×U�� úoHULùL� Dü×U×� L]OHPH\H�GHùHU� EXOPD� \D� GD� Dü×U×� L]OHPH� LOH� W�NHWPH� ´+DNDQ��
0XKDI×]µ� L]OH\LFLOHULQLQ� \RUXPODU×QD� GD� \DQV×P×üW×U�� %X� GXUXP� 1HWÁL[·LQ� WHüYLN� HWWLùL� Dü×U×� L]OHPH�
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SUDWLùLQLQ�L]OH\LFLGH�\HUOHüPHNWH�ROGXùXQXQ�GD�J|VWHUJHVLGLU��

´$ü×U×� L]OHPHOLN��%X�üRY�HQ�EDü×QGDQ�EHUL�EHQL�DOG×��úON�E|O�PH�ED\×OG×P��*HUL�G|QPHN�LoLQ�VDE×UV×]ODQG×ù×P�ELU�
GL]L\L�VHYL\RUXP��«�µ��.����\DEDQF×��

´$VO×QGD�E�W�Q�E|O�POHUL�ELU�J�QGH�L]OHGLP�µ��.����úQJLOWHUH�

´�«��EXQXQ�G×ü×QGD�KLoELULQL�Dü×U×�L]OHPHGLP�µ��.����EHOLUVL]�

<RUXPODUGD�GLNNDW�oHNHQ�ELU�EDüND�QRNWD�GD� L]OH\LFLOHULQ�GL]L�P�]LNOHULQL�EHùHQGLùLQL�GLOH�JHWLUPLü�
ROPDV×G×U��́ +DNDQ��0XKDI×]µ�GL]LVLQLQ�P�]LNOHUL�GH�ROGXNoD�PHOH]�ELU�QLWHOLN�WDü×PDNWDG×U��\HUOL�JUXSODU×Q�
\DQ×�V×UD�GL]LGH�\DEDQF×�P�]LNOHU�GH�NXOODQ×OP×üW×U��'L]L�P�]LNOHULQLQ�P�]LNDO�WHPHOLQGH�%DW×·\D�\DN×Q�
\HUOL� YH�\DEDQF×� üDUN×ODU�Dù×U�EDVPDNWDG×U��<HUHO�P�]LNDO�|ùHOHUH�VDKLS�P�]LNOHU� LVH�QLVSHWHQ�D]�
NXOODQ×OP×üW×U��'L]L�P�]LNOHUL�\HUHO� LoHULùL�PHOH]OHüWLUPHGH�YH�XOXV|WHVL�ELU�QLWHOLN�ND]DQG×UPDGD�ELU�
HWNHQ�RODUDN�J|U�OHELOLU��

´6RXQGWUDFN�0h.(00(/�µ��.����\DEDQF×�

´+LNk\H�L\L�\D]×OP×ü�YH�P�]LN�%$1*,5�%$1*,5���&LGGL�DQODPGD��'L]L�P�]LNOHUL�21�180$5$��µ��.����\DEDQF×�

'L]LQLQ� ELU� 1HWÁL[� LoHULùL� ROGXùXQX� YXUJXOD\DQ� \RUXPODUGD� ���� \RUXP�� 1HWÁL[� NDOLWHVL�� 1HWÁL[·LQ�
XOXVODUDUDV×�LoHULNOHUL��1HWÁL[·H�WHüHNN�U�JLEL�XQVXUODU�\HU�DOPDNWDG×U��ú]OH\LFLOHULQ�ELU�E|O�P��1HWÁL[·LQ�
\HUHO�LoHULNOHUL�NHQGLOHUL�LOH�EXOXüWXUPDV×QGDQ�PHPQXQ�ROGXNODU×Q×�EHOLUWPHNWHGLU�

´1HWÁL[·LQ�LON�7�UN�\DS×P×�GL]LVL�����«��'L]L�VWDQGDUW�7�UN�GL]LVLQH�J|UH�J�]HO�DPD�1HWÁL[�GL]LVL�LoLQ�ELUD]�N|W���%X�
GL]LQLQ�IDUNO×��ONHOHUGHNL�1HWÁL[�RULMLQDOOHULQGHQ�ELUNDo�DG×P�|WHGH�ROGXùXQX�EHOLUWPHN�JHUHNLU��'L]L\H�D\U×ODQ�E�WoH�
QH�NDGDU�D]�ROXUVD�EXQGD�HWNLVL�RODELOLU��d�QN��GDKD�\�NVHN�ELU�E�WoH\OH�� IDUNO×�]DPDQODUD�\DS×ODQ�\ROFXOXùXQ�
EDPEDüND�ELU�DQODW×P×Q×Q�NH\ÀQL�o×NDUPDN�P�PN�Q�RODFDNW×U�µ��.���7�UNL\H�

´+LNk\H� DN×ü×QGD� ELUNDo� oHOLüNLOL� |UW�üPH� YDU�� DQFDN� WDULK�� KLNk\H�� R\XQFXODU�� VDKQH� YH� GLùHU� KHU� üH\� KDULND��
1HWÁL[·LQ�üX�DQGD�W�P�G�Q\DGD�oHNLP�\DS×\RU�ROPDV×�YH�EX�GL]LQLQ�úVWDQEXO·GD�JHoPHVL�FDQODQG×U×F×��'�Q\DQ×Q�
KHU�\HULQGHQ�\HQL�IDUNO×�\HUOHUGHQ�EXQXQ�JLEL�GDKD�ID]OD�üRY�J|UPHN�LVWL\RUXP�µ��.����\DEDQF×�

´1RUPDOGH� YXUXOGXùXPX]�$PHULNDQ� üRYODU×� \HULQH�1HWÁL[·LQ� GDKD� ID]OD� XOXVODUDUDV×� HNOHPHOHU� \DSPDV×Q×� G|UW�
J|]OH�EHNOL\RUXP��%X�üRY�YH�7�UNL\H·GHQ�GLùHU�ELOLP�NXUJX�HNOHPHVL��gO�PV�]OHU��Dü×U×�L]OHPH�\DSPDN�LoLQ�oRN�
HùOHQFHOL\GL�µ���.����$YXVWUDO\D�

Tartışma ve Sonuç
.�UHVHOOHüPH�� NDSLWDOL]P�� LOHWLüLP� WHNQRORMLOHULQLQ� JHOLüLPL� YH� GLMLWDOOHüPH� Lo� LoH� JHoHQ� YH� ELUELULQL�
NDUü×O×NO×� HWNLOH\HQ� IHQRPHQOHU� ROXS�� PHG\D� HQG�VWULVLQLQ� G|Q�ü�P�QGH� YH� PHG\D� LoHULNOHULQLQ�
N�UHVHO� GRODü×P×QGD� |QHPOL� ELU� URO� R\QDPDNWDG×U�� 2UWD\D� o×NDQ� \DN×QVDPD� N�OW�U�� LoHULVLQGH� ELU�
\DQGD�WHOHYL]\RQXQ�GLMLWDO�G|Q�ü�P�QH�WDQ×N�ROXQXUNHQ��ELU�\DQGD�GD�WHOHYL]\RQ�LoHULùLQLQ�N�UHVHO�
GRODü×P×QGD� V×Q×UODU×Q� NDONW×ù×�� \HQL� L]OHPH� SUDWLNOHULQLQ� RUWD\D� o×NW×ù×�� LoHULN� �UHWLP� YH� GDù×W×P�
PDQW×ù×Q×Q�GHùLüWLùL�J|U�OPHNWHGLU��%X�EDùODPGD�\HUHO�WHOHYL]\RQ�LoHULNOHULQLQ�XOXV|WHVL�V×Q×UODU×�QDV×O�
DüW×ù×��PHG\D�DODQ×QGDNL�G|Q�ü�POHUGHQ�QDV×O�HWNLOHQGLùL�YH�N�UHVHO�oDSWD�L]OH\LFLOHUOH�EXOXüWXùXQGD�
ne W�U�WHSNLOHU�DOG×ù×Q×Q�DQODü×OPDV×�DPDoODQP×üW×U��

dDO×üPDQ×Q�LON�E|O�P�QGH�WHOHYL]\RQ�LoHULùLQLQ�N�UHVHO�GRODü×P×�N�OW�UHO�HPSHU\DOL]P��PHOH]OHüPH��
N�UH\HUHOOHüPH� YH� XOXV|WHVLOLN� NDYUDPODU×� �]HULQGHQ� DQODü×OPD\D� oDO×ü×OP×üW×U�� úNLQFL� E|O�PGH� LVH�
PHG\D�HQG�VWULVL�DODQ×QGD�GLMLWDOOHüPH\OH�ELUOLNWH�\DüDQDQ�GHùLüLPOHULQ�WHOHYL]\RQX�G|Q�üW�UPHVL\OH�
RUWD\D�o×NDQ�LQWHUQHW�WHOHYL]\RQ�PDQW×ù×�1HWÁL[�|UQHùL��]HULQGHQ�WDUW×ü×OP×üW×U��

0HG\D� HQG�VWULVLQGH� \DüDQDQ� GHùLüLPOHU� ×ü×ù×QGD�� JHUHN� \HUHO� WHOHYL]\RQ� LoHULNOHULQLQ� N�UHVHO�
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L]OH\LFL\OH�EXOXüWXUPDV×�YH� L]OHPH�GHQH\LPLQL�G|Q�üW�UPHVL��JHUHNVH�GH�HNRQRPL�SROLWLN�\DS×V×\OD�
1HWÁL[� V×UD� G×ü×� ELU� |UQHN� RODUDN� EHQ]HUOHULQGHQ� IDUNO×ODüPDNWDG×U�� 1HWÁL[�� JHOHQHNVHO� WHOHYL]\RQ�
PRGHOLQGH� L]OH\LFLQLQ� UHNODP�YHUHQH�VDW×ODUDN�PHWDODüW×U×OPDV×�\HULQH���FUHWOL� �\HOLùH�GD\DQDQ�ELU�
HNRQRPL� SROLWLN� \DS×\D� VDKLSWLU�� 1HWÁL[·LQ� HNRQRPL� SROLWLN� LüOH\LüLQLQ� LoHULVLQGH� NXOODQ×F×� YHULOHULQH�
GD\DO×�NLüLVHOOHüWLULOPLü�|QHUL�VLVWHPL��\HUHO�\DS×PODUD�\HU�YHUPH��XOXV|WHVL�YH�PHOH]�|]HOOLNOHU�NDWDUDN�
\HUHO�LoHULNOHUL�N�UHVHO�DODQD�WDü×PD��G�Q\DQ×Q�IDUNO×�E|OJHOHULQH�GDù×OP×ü�EHùHQL�N�PHOHULQL�WHN�ELU�
SODWIRUP� �]HULQGHQ� ELUOHüWLUHUHN� L]OH\LFL� NLWOHOHUL� HOGH� HWPH� JLEL� DOJRULWPLN� KHVDSODPDQ×Q� GD� GkKLO�
ROGXùX�XQVXUODU�\HU�DOPDNWDG×U��

%X�oDO×üPDGD�1HWÁL[·LQ�VWUDWHMLOHULQLQ�L]OH\LFLGH�QH�|Oo�GH�NDUü×O×N�EXOGXùX��L]OH\LFLOHULQ�V|\OHPOHULQH�
QDV×O� \DQV×G×ù×� DQODü×OPD\D� oDO×ü×OP×üW×U�� %X� NDSVDPGD� 1HWÁL[·LQ� 7�UNL\H� RULMLQDO� \DS×PODU×QGDQ�
ELUL� RODQ� ´+DNDQ�� 0XKDI×]µ×Q� L]OH\LFLOHULQLQ� ,0'E� SODWIRUPXQGDNL� \RUXPODU×� V|\OHP� DQDOL]LQH� WDEL�
WXWXODUDN��L]OH\LFLOHULQ�\HUHOOLN�DOJ×ODU×��EX�LoHULNOHU�KDNN×QGDNL�WXWXPODU×��EHùHQL�VHEHSOHUL�YH�1HWÁL[�
V|\OHPOHULQLQ� L]OH\LFL� \RUXPODU×QD� QDV×O� \DQV×G×ù×� RUWD\D� NRQPD\D� oDO×ü×OP×üW×U�� 6RQXo� RODUDN�
L]OH\LFLQLQ�\HUHOOLN�DOJ×V×QGD�üHKLU�J|UVHOOHUL��7�UN�\DS×P×�ROPD��XOXVODUDUDV×�LoHULN�ROPD�XQVXUODU×�|QH�
o×NPDNWDG×U��1HWÁL[·LQ�\HUHOL�XOXV|WHVLQH�WDü×PDGD�ELU�DUDo�RODUDN�W�U��NXOODQ×P×�L]OH\LFL�\RUXPODU×QD�
YH�SUDWLNOHULQH�\DQV×PDNWDG×U��ú]OH\LFL�\RUXPODU×�\HUHO�LoHULùLQ�XOXV|WHVL�YH�PHOH]�QLWHOLNOHUL\OH�EHùHQL�
WRSODG×ù×QD��\HUHO�N�OW�UHO�|]HOOLNOHULQLQ�LVH�LNLQFL�SODQGD�NDOG×ù×QD�LüDUHW�HWPHNWHGLU��g]HOOLNOH�\DEDQF×�
L]OH\LFLGH� W�UH�EDùO×�\RUXPODU�EHOLUJLQOHüLUNHQ��\HUOL� L]OH\LFLGH�JHOHQHNVHO� WHOHYL]\RQ�NDQDOODU×QGDNL�
GL]LOHUOH�NDUü×ODüW×UPD�YH�1HWÁL[·H�NDOLWHOL�YH�XOXVODUDUDV×�G�]H\OH�LoHULN��UHWPH�|]HOOLNOHUL�DWIHGLOPHVL�
|QH�o×NPDNWDG×U��$\U×FD�L]OH\LFLOHULQ�1HWÁL[·LQ�\HUOHüWLUPH\H�oDO×üW×ù×�Dü×U×�L]OHPH�GHQH\LPLQL�ELU�NDOLWH�
J|VWHUJHVL�RODUDN�NDEXO�HWWLùL�J|]OHPOHQPLüWLU���

1HWÁL[��UHWWLùL�V|\OHPOHUOH�NHQGLVLQL�N�OW�UHO� IDUNO×O×NODU×�J|]HWHQ��\HUOL�N�OW�UOHUL�N�UHVHOH� WDü×\DUDN�
WDQ×WDQ�ELU�SODWIRUP�RODUDN�NRQXPODQG×UVD�GD��N�UHVHO�NDSLWDOL]PH�DLW�KLNk\H�WHPHOGH�GHùLüPHPHNWHGLU��
1HWÁL[·LQ� V|\OHPOHULQLQ� YH� �\H� VD\×V×Q×� DUW×UPDN� �]HULQH� NXUGXùX� VWUDWHMLOHULQ� DOW×QGD� HNRQRPLN�
o×NDUODU×�YH�NkU�HOGH�HWPH�J�G�V��\HU�DOPDNWDG×U��%X�XùXUGD�WHOHYL]\RQ�LoHULùL��UHWLUNHQ�\HUHO�N�OW�UOHUL��
WDULKL��LPJHOHUL��üHKLU�J|U�QW�OHULQL�NXOODQDUDN�N�UHVHO�G�]H\GH�SD]DUODPDNWDG×U��%|\OHFH�LoHULNOHULQH�
XOXV|WHVL�YH�PHOH]�|]HOOLNOHU�HNOHPOH\HUHN�\HUHO�N�OW�UOHUL�PHWDODüW×UPDNWD��\�]H\VHOOHüWLUPHNWH�YH�
LoLQL�ERüDOWPDNWDG×U���.�UHVHO�L]OH\LFLVLQL�GH�EHOOL�L]OHPH�SUDWLNOHUL�YH�EHùHQL�NDO×SODU×�GRùUXOWXVXQGD�
üHNLOOHQGLUPHNWH�� L]OH\LFL� YHULOHULQH� J|UH� |QHUGLùL� LoHULNOHUOH� L]OH\LFL\L� SODWIRUPXQ� oL]GLùL� V×Q×UODUD�
KDSVHWPHNWHGLU�
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*���&<��=�6*10.�"UHIB KHOSDUWBQDYB���DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU��
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Extended Abstract
Purpose of Research

,Q�WKLV�VWXG\��LW�KDV�EHHQ�WULHG�WR�XQGHUVWDQG�WKH�WUDQVQDWLRQDO�FLUFXODWLRQ�RI�FXOWXUDO�SURGXFWV�DQG�
WKH�UHDFWLRQ�RI�WKH�DXGLHQFH�WR�WKHVH�ORFDO�FRQWHQWV�WKURXJK�WKH�1HWÁL[�PRGHO��ZKLFK�EULQJV�ORFDO�
SURGXFWLRQV�WR�WKH�JOREDO�DXGLHQFH�WKURXJK�LWV�GLJLWDO�SODWIRUP��DV�D�JOREDO�LQWHUQHW�WHOHYLVLRQ�

Research Questions
7KH�UHVHDUFK�IRFXVHV�RQ�KRZ�1HWÁL[·V�SROLWLFDO�HFRQRP\�GLIIHUV�LQ�WKH�FRQWH[W�RI�WHOHYLVLRQ·V�GLJLWDO�
WUDQVIRUPDWLRQ��ZKDW� LV� WKH�HIIHFW�RI� WKLV�PRGHO�RQ� ORFDO�FRQWHQW��DQG�KRZ� WKHVH� WUDQVIRUPDWLRQV�
UHVSRQG�WR�WKH�DXGLHQFH��,Q�WKLV�UHVSHFW��WKH�PDLQ�TXHVWLRQV�RI�WKH�UHVHDUFK�DUH�LQ�ZKDW�ZD\V�1HWÁL[·V�
VWUDWHJLHV�DQG�GLVFRXUVHV�RYHUODS�ZLWK�WKH�GLVFRXUVHV�RI�WKH�DXGLHQFH��DQG�ZKDW�WKH�DXGLHQFH�WKLQNV�
DERXW�WKH�ORFDO�FRQWHQW�WKDW�HQWHUV�WKH�JOREDO�FLUFXODWLRQ�

Literature Review
'LJLWDOL]DWLRQ�DQG�JOREDOL]DWLRQ�DUH�SURFHVVHV�WKDW�DIIHFW�DQG�DFFHOHUDWH�HDFK�RWKHU��$FFRUGLQJ�WR�
*HUH���������WKH�UDSLG�VSUHDG�RI�GLJLWDO�WHFKQRORJLHV�WR�GDLO\�OLIH�LQ�UHFHQW�\HDUV�KDV�RFFXUUHG�DV�D�
UHVXOW�RI�PXWXDOO\�WULJJHULQJ�SURFHVVHV�VXFK�DV�WKH�ULVH�RI�JOREDOL]DWLRQ�DQG�IUHH�PDUNHW�FDSLWDOLVP�
DQG�WKH�LQFUHDVLQJ�SUHYDOHQFH�RI�LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ�WHFKQRORJLHV��*HUH��������S������

:LWK�WKH�FRQYHUJHQFH�SURFHVV��-HQNLQV��������SS������������WHOHYLVLRQ�FRQWHQWV�KDYH�EHFRPH�D�SDUW�
RI� WKH� LQIRUPDWLRQ�ÁRZ�RQ� LQWHUQHW�QHWZRUNV��7KH� WHOHYLVLRQ� LQGXVWU\�KDV�DOVR�SRVLWLRQHG� LWVHOI� WR�
NHHS�XS�ZLWK�GLJLWL]DWLRQ��7KXV��LW�LV�VHHQ�WKDW�WHOHYLVLRQ�FRQWHQW�LV�FLUFXODWLQJ�WKURXJK�GLIIHUHQW�GLJLWDO�
FKDQQHOV��DQG�LQWHUQHW�WHOHYLVLRQV�DQG�YLGHR�VWUHDPLQJ�VHUYLFHV�KDYH�HPHUJHG��7KLV�KDV�DIIHFWHG�
WKH�JOREDO�FLUFXODWLRQ�RI�FXOWXUDO�SURGXFWV�DQG� WKH�SURGXFWLRQ�DQG�FRQVXPSWLRQ� ORJLF�RI� WHOHYLVLRQ�
FRQWHQW�

'HEDWHV�RQ�K\EULGLW\�DOVR�KDYH�DQ�LPSRUWDQW�SODFH�LQ�WKH�JOREDO�DQG�ORFDO�UHODWLRQVKLS��7KH�FRQFHSW�RI�
K\EULGLW\�VLPSO\�PHDQV�FURVV�PL[LQJ�RI�FXOWXUHV��+DULQGUDQDWK��������S��������+RZHYHU��K\EULGL]DWLRQ�
LQ�HFRQRPLFDOO\�VWURQJHU�DQG�PRUH�JOREDOO\�DFWLYH�FXOWXUHV�VKRXOG�QRW�EH�HTXDWHG�ZLWK�K\EULGL]DWLRQ�
LQ�ORFDO�FXOWXUHV�

,Q�WKH�SURFHVV�RI�DGDSWLQJ�WKH�LQGXVWU\�WR�WKH�QHZ�PHGLD�VWUXFWXUH��YLGHR�RQ�GHPDQG�VHUYLFHV��92'��
EURDGFDVWLQJ�RQ� WKH� LQWHUQHW��ZKLFK� UHTXLUH�SDLG�RU� IUHH�PHPEHUVKLS�� KDYH�EHFRPH�ZLGHVSUHDG�
�7DLOOLEHUW�	�&DLOOHU��������S������7KH�UHYHQXH�JHQHUDWLRQ�ORJLF�RI�SDLG�92'�SODWIRUPV�KDV�EHFRPH�
EDVHG�RQ�PHPEHUVKLS�DQG� WUDQVSRUWDWLRQ� IHHV� IRU� WKH� ULJKW� WR� LQFOXGH�GLIIHUHQW� FKDQQHOV� LQ� WKHLU�
SDFNDJHV��UDWKHU�WKDQ�DGYHUWLVLQJ�UHYHQXHV��0HPEHUVKLS�EDVHG�LQWHUQHW�WHOHYLVLRQV�GLIIHU�IURP�WKH�
UDWLQJ�EDVHG�VXFFHVV�PHDVXUHPHQW�FULWHULD�RI�WUDGLWLRQDO�WHOHYLVLRQ��H[SUHVVLQJ�WKHLU�VXFFHVV�ZLWK�
DOWHUQDWLYH�GLVFRXUVHV�DQG�PRUH�DEVWUDFW�FRQFHSWV�VXFK�DV� ´TXDOLW\µ� �:D\QH��������S������ ,Q� WKLV�
UHJDUG��WKH�H[DPSOH�RI�1HWÁL[�VWDQGV�RXW�DPRQJ�LWV�SHHUV��ERWK�LQ�WKH�ZD\�LW�ZRUNV�DQG�LQ�WKH�DELOLW\�
WR�FDUU\�LWV�FRQWHQW�WR�WUDQVQDWLRQDO�PDUNHWV��
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Methodology
:KLOH� WKH� UHVHDUFK� ZDV� EHLQJ� FRQVWUXFWHG�� WKH� DXGLHQFH� FRPPHQWV� RQ� ,0'E� �,QWHUQHW� 0RYLH�
'DWDEDVH���D�SRUWDO�ZKHUH� WKH�JOREDO�DXGLHQFH·V� UHDFWLRQ� WR� ORFDO�FRQWHQW�FDQ�EH� IROORZHG��ZHUH�
H[DPLQHG�E\�GLVFRXUVH�DQDO\VLV�PHWKRG��$V�DQ�H[DPSOH��´+DNDQ��0XKDI×]µ��7KH�3URWHFWRU�������
�������WKH�ÀUVW�RULJLQDO�FRQWHQW�RI�1HWÁL[�LQ�7XUNH\��ZDV�FKRVHQ��7KH�ÀUVW�����FRPPHQWV�RQ�WKH�,0'E�
DERXW�WKH�VHULHV�ZHUH�VXEMHFWHG�WR�GLVFRXUVH�DQDO\VLV�DQG�WKH�WUHQGV�LQ�WKH�YLHZV�RI�WKH�DXGLHQFH�
DERXW�WKH�FRQWHQW�ZHUH�WULHG�WR�EH�GHWHUPLQHG��19LYR����VRIWZDUH�ZDV�XVHG�ZKLOH�FODVVLI\LQJ�DQG�
FRGLQJ�WKH�FRPPHQWV�LQ�WKH�DQDO\VHV��

Results and Conclusion
1HWÁL[·V�SROLWLFDO�HFRQRP\�LQFOXGHV�DOJRULWKPLF�FDOFXODWLRQV�VXFK�DV�D�SHUVRQDOL]HG�UHFRPPHQGDWLRQ�
V\VWHP�EDVHG�RQ�XVHU�GDWD��LQFOXGLQJ�ORFDO�SURGXFWLRQV��EULQJLQJ�ORFDO�FRQWHQW�WR�WKH�JOREDO�DUHQD�
E\�DGGLQJ� WUDQVQDWLRQDO�DQG�K\EULG� IHDWXUHV��DQG�JDLQLQJ�DXGLHQFHV�E\�FRPELQLQJ� WDVWH�FOXVWHUV�
VFDWWHUHG�DURXQG�WKH�ZRUOG�RQ�D�VLQJOH�SODWIRUP��

$V�D�UHVXOW��LQ�WKLV�VWXG\��WKH�HOHPHQWV�RI�FLW\�YLVXDOV��EHLQJ�7XUNLVK�GUDPD�DQG�LQWHUQDWLRQDO�FRQWHQW�
FRPH�WR�WKH�IRUH�LQ�WKH�YLHZHU·V�SHUFHSWLRQ�RI�ORFDOLW\��1HWÁL[·V�XVH�RI�JHQUH�DV�D�WRRO�WR�WUDQVSRUW�
WKH�ORFDO�WR�WKH�WUDQVQDWLRQDO�LV�UHÁHFWHG�LQ�DXGLHQFH�FRPPHQWV�DQG�SUDFWLFHV��$XGLHQFH�FRPPHQWV�
LQGLFDWH�WKDW�ORFDO�FRQWHQW�LV�DSSUHFLDWHG�IRU�LWV�WUDQVQDWLRQDO�DQG�K\EULG�TXDOLWLHV��ZKLOH�ORFDO�FXOWXUDO�
FKDUDFWHULVWLFV�UHPDLQ�LQ�WKH�EDFNJURXQG��$V�JHQUH�UHODWHG�FRPPHQWV�EHFRPH�HYLGHQW�HVSHFLDOO\�
DPRQJ�IRUHLJQ�YLHZHUV��FRPSDULVRQV�ZLWK�WKH�VHULHV�LQ�WUDGLWLRQDO�WHOHYLVLRQ�FKDQQHOV�DQG�DWWULEXWLRQ�
RI�TXDOLW\�DQG�LQWHUQDWLRQDO�FRQWHQW�SURGXFWLRQ�IHDWXUHV�WR�1HWÁL[�VWDQG�RXW�DPRQJ�GRPHVWLF�YLHZHUV��
,Q�DGGLWLRQ��LW�KDV�EHHQ�REVHUYHG�WKDW�YLHZHUV�DFFHSW�WKH�ELQJH�ZDWFKLQJ�H[SHULHQFH�WKDW�1HWÁL[�WULHV�
WR�SODFH�DV�D�TXDOLW\�LQGLFDWRU�

8QGHU�WKH�GLVFRXUVH�RI�1HWÁL[�DQG�WKH�VWUDWHJLHV�LW�KDV�EXLOW�RQ�LQFUHDVLQJ�WKH�QXPEHU�RI�PHPEHUV��
WKHUH�DUH�HFRQRPLF�LQWHUHVWV�DQG�WKH�GULYH�WR�PDNH�SURÀW��)RU�WKLV�SXUSRVH��ZKLOH�SURGXFLQJ�WHOHYLVLRQ�
FRQWHQW��LW�PDUNHWV�ORFDO�FXOWXUHV��KLVWRU\��LPDJHV�DQG�FLW\�LPDJHV�DW�D�JOREDO�OHYHO��7KXV��E\�DGGLQJ�
WUDQVQDWLRQDO�DQG�K\EULG�IHDWXUHV�WR�LWV�FRQWHQWV��LW�FRPPRGLÀHV�ORFDO�FXOWXUHV�DQG�HPSWLHV�WKHP��,W�
VKDSHV�LWV�JOREDO�DXGLHQFH�DFFRUGLQJ�WR�FHUWDLQ�YLHZLQJ�SUDFWLFHV�DQG�WDVWH�SDWWHUQV��DQG�FRQÀQHV�WKH�
DXGLHQFH�WR�WKH�ERUGHUV�GUDZQ�E\�WKH�SODWIRUP�ZLWK�WKH�FRQWHQWV�LW�SURSRVHV�DFFRUGLQJ�WR�DXGLHQFH�
GDWD��
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Öz
¿¤LQGH� EXOXQGX¾XPX]� GLMLWDO� ¤D¾� VDGHFH� LOHWLÆLP� NXUPD� EL¤LPOHULPL]L� GH¾LO� PHG\D� NXOODQÀP� DOÀÆNDQOÀNODUÀPÀ]À� GD�
GH¾LÆWLULUNHQ��JH¤PLÆWH�LQVDQODUÀQ�KDEHU�DOPD�\³QWHPOHUL�L¤LQGH�HQ�³Q�VÀUDODUGD�\HU�DODQ�JD]HWHOHULQ�³QHPOL�ELU�JHOLU�
ND\QD¾À�RODQ�UHNODPODUÀQ�GD�GLMLWDO�PHFUDODUD�ND\PDVÀQD�QHGHQ�ROPXÆWXU��%X�GXUXP�JD]HWHOHUH�YHULOHQ�UHNODP�PLNWDUÀ�YH�
¤HÆLWOLOL¾LQL�HUR]\RQD�X¾UDWÀUNHQ�NDOLWHOL�ELU�JD]HWHFLOLN�L¤LQ�JHUHNHQ�ILQDQVDO�ND\QDNODUÀ�GD�D]DOWPDNWDGÀU��%X�¤DOÀÆPDQÀQ�
DPDFÀ�J¹QFHO�GXUXPGD�UHNODPODUÀQ�JD]HWH�L¤HUL¾L�L¤LQGHNL�SD\ÀQÀ�WHVSLW�HWPHN�YH�EX�¤DOÀÆPD�L¤LQ�EHOLUOHQHQ�NDWHJRULOHU�
ÀÆÀ¾ÀQGD�DQDOL]�HWPHNWLU���DOÀÆPDGD��7¹UNL\HÚQLQ�HQ�\¹NVHN�WLUDMOÀ�¹¤�JD]HWHVLQLQ�VHNW³U¹Q�JHQHOLQH�GDLU�³QHPOL�LSX¤ODUÀ�
VXQDFD¾À�YDUVD\ÀPÀ\OD�KDUHNHW�HGLOPLÆ�������\ÀOÀQGD�EX�NRQXPGD�RODQ�+¹UUL\HW��6DEDK�YH�6³]F¹�JD]HWHOHULQLQ������$UDOÀN�
�����WDULKOL�¿VWDQEXO�EDVNÀODUÀQGD�\D\ÀQODQDQ�UHNODPODU�L¤HULN�DQDOL]L�\³QWHPL\OH�LQFHOHQPLÆWLU��¿QFHOHQHQ�G³QHPGH�¹¤�
JD]HWHGH�WRSODPGD���������VDQWLPHWUHNDUH�\HU�WXWDQ������DGHW�UHNODP�WHVSLW�HGLOPLÆWLU��7HVSLW�HGLOHQ�UHNODPODUÀQ�DOWÀ�DQD�
NDWHJRUL�DOWÀQGD�GH¾HUOHQGLULOPHVL�VRQXFXQGD�KHP�DODQVDO�KHP�GH�DGHWVHO�RODUDN�VRV\DO�LODQODUÀQ�HQ�ID]OD�\HUL�WXWWX¾X��
VRV\DO� LODQODUÀQ�DUGÀQGDQ� LVH�GHYOHWLQ�EDVÀQ�GHVWH¾L�RODUDN� VXQGX¾X� UHVPL� LODQODUÀQ�JHOGL¾L�J³U¹OP¹ÆW¹U���DOÀÆPDQÀQ�
VRQX¤ODUÀ��SRS¹OHU�JD]HWHOHU�L¤LQ�JH¤PLÆWH����ÚD�YDUDQ�UHNODP�DODQODUÀQÀQ�LQFHOHQHQ�¹¤�JD]HWH�³]HOLQGH�������LOH�������
DUDVÀQGD�ROGX¾X��JH¤PLÆWH�¤RN�IDUNOÀ�VHNW³UOHUGHQ�¤RN�VD\ÀGD�UHNODP�DODELOHQ�JD]HWHOHUGH�J¹Q¹P¹]GH�UHVPL�LODQ�YH�YHIDW�
LODQODUÀQÀQ�³Q�SODQGD�ROGX¾XQX�RUWD\D�NR\PDNWDGÀU��

Anahtar Kelimeler:�7¹UN�JD]HWHOHUL��PHG\D�HNRQRPLVL��JD]HWH�HNRQRPLVL��UHNODP�JHOLUOHUL��UHNODP�RUDQÀ�

Abstract
7KH�GLJLWDO�DJH�ZH�OLYH�LQ�KDV�FKDQJHG�QRW�RQO\�RXU�FRPPXQLFDWLRQ�VW\OHV�EXW�DOVR�RXU�PHGLD�XVDJH�KDELWV��FDXVLQJ�
QHZVSDSHUV�ZKLFK�ZHUH�RQFH�DW�WKH�IRUHIURQW�RI�SHRSOHÚV�ZD\�RI�JHWWLQJ�QHZV�ORVH�RQH�RI�WKHLU�PRVW�LPSRUWDQW�VRXUFH�
RI�UHYHQXH��QDPHO\�DGYHUWLVLQJ��WR�GLJLWDO�PHGLD��7KLV�KDV�HURGHG�WKH�DPRXQW�DQG�YDULHW\�RI�DGYHUWLVHPHQWV�JLYHQ�WR�
QHZVSDSHUV��ZKLOH�UHGXFLQJ�WKH�ILQDQFLDO�UHVRXUFHV�UHTXLUHG�IRU�TXDOLW\�MRXUQDOLVP��7KH�DLP�RI�WKLV�VWXG\�LV�WR�GHWHUPLQH�
WKH�XS�WR�GDWH�SHUFHQW�DGYHUWLVLQJ�FRQWHQW�ZLWKLQ�QHZVSDSHU�FRQWHQW�DV�ZHOO�DV�DQDO\]LQJ�WKH�DGV�DFFRUGLQJ�WR�FDWHJRULHV�
GHWHUPLQHG�IRU�WKLV�VWXG\��:LWK�WKH�DVVXPSWLRQ�WKDW�EHVW�VHOOLQJ�QHZVSDSHUV�ZLOO�SURYLGH�LPSRUWDQW�FOXHV�IRU�WKH�UHVW�
RI�WKH�VHFWRU��WRS�WKUHH�QHZVSDSHUV�LQ�������QDPHO\�+¹UUL\HW��6DEDK�DQG�6³]F¹�ZHUH�FKRVHQ�DQG�,VWDQEXO�HGLWLRQV�
IRU�WKH�SHULRG������'HFHPEHU������ZHUH�DQDO\]HG�XVLQJ�FRQWHQW�DQDO\VLV�PHWKRG��:LWKLQ�WKH�VFRSH�RI�WKH�VWXG\������
DGV�ZKLFK�KHOG���������VTXDUH�FHQWLPHWHUV�ZHUH�LGHQWLILHG��7KH�DQDO\VLV�RI�WKHVH�DGV�XQGHU�VL[�PDLQ�FDWHJRULHV�KDV�
UHYHDOHG�WKDW�VRFLDO�DGV�FDWHJRU\�KDV�EHHQ�WKH�WRS�FDWHJRU\�ERWK�LQ�WHUPV�RI�QXPEHU�DQG�VSDFH�IROORZHG�E\�RIILFLDO�
DGV�FDWHJRU\�ZKLFK�LV�WKH�JRYHUQPHQW�VXSSRUW��7KH�UHVXOWV�RI�WKH�VWXG\�GHWHUPLQH�WKDW�DG�VSDFH�LQ�QHZVSDSHUV��ZKLFK�
ZDV�RQFH�DOPRVW�DV�KLJK�DV�����IRU�SRSXODU�QHZVSDSHUV�LV�EHWZHHQ�������DQG�������IRU�WKH�QHZVSDSHUV�DQDO\]HG��,Q�
DGGLWLRQ��7XUNLVK�QHZVSDSHUV�ZKLFK�REWDLQHG�PDQ\�DGV�IURP�D�YDULHW\�RI�VHFWRUV�LQ�WKH�SDVW�DUH�FXUUHQWO\�GRPLQDWHG�
E\�RELWXDULHV�DQG�RIILFLDO�DGV�
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Giriş

*D]HWHOHU�X]XQ�\×OODU�ER\XQFD�WRSOXPGDNL�ELUH\OHULQ�oHYUHVLQGH�ROXS�ELWHQOHUL�|ùUHQPH�YH�KDEHU�DOPD�
DU]XVXQX�UDNLSVL]�RODUDN�NDUü×ODP×ü�UDG\R�YH�WHOHYL]\RQODU×Q�LFDG×�YH�\D\J×QODüPDV×\OD�UROOHULQL�

EX�\HQL�PHFUDODUOD�SD\ODüPDN�]RUXQGD�NDOVDODU�GD�DUDGDNL� UHNDEHW�JD]HWHOHULQ�V�UG�U�OHELOLUOLùLQL�
WHKGLW�HGHFHN�ER\XWD�JHOPHPLüWLU��+DEHU�YH�ELOJL�YHUPH��WRSOXPVDOODüW×UPD��IDUN×QGDO×N�YH�NDPXR\X�
ROXüWXUPD��GHQHWLP�YH�HOHüWLUL��N�OW�UHO�GHùHUOHULQ�NRUXQPDV×�JLEL� WRSOXPVDO� LüOHYOHUL\OH�|QH�o×NDQ�
JD]HWHOHULQ�HùHU�NDPX\D�YH\D�NDU�DPDF×�J�WPH\HQ�ELU�YDNID�DLW�GHùLOOHUVH�NDo×Q×OPD]�RODUDN�ELU�
GH�WLFDUL�\|QOHUL�EXOXQPDNWDG×U��'�Q\DGD�YH�7�UNL\H·GH�|QFHOHUL�JD]HWHFL�VDKLSOHULQLQ�|QGHUOLùLQGH�
KDEHUFLOLN�\DSDQ�JD]HWHOHU��WDULKVHO�V�UHo�LoLQGH�E�\�N�ELUHU�V×QDL�NXUXOXü�KDOLQH�JHOPLü��LoLQGH�VDGHFH�
JD]HWH�GHùLO�GHUJL��UDG\R��WHOHYL]\RQ��LQWHUQHW�VLWHOHUL�GH�EDU×QG×UDQ�GHY�PHG\D�NXUXOXüODU×Q×Q�SDUoDV×�
ROPXüWXU��*D]HWH�NXUXOXüODU×��SDUoDV×�ROGXNODU×�PHG\D�KROGLQJOHUL\OH�EHUDEHU�GDKD�ID]OD�UHNODP�JHOLUL�
YH�GDKD�ID]OD�SD]DU�SD\×�HOGH�HGHUHN�ÀQDQVDO�\DS×ODU×Q×�J�oOHQGLUPHN�KHGHÀQL�WDü×P×üW×U��'DL��������
V����� %X� RUWDPGD� JD]HWHOHULQ� WLFDUL� \|QOHUL� WRSOXPVDO� \|QOHULQLQ� GH� |Q�QH� JHoPH\H� EDüODP×üW×U��
*D]HWHOHULQ�WLFDUL�\|QOHUL�WRSOXPVDO�\|QOHULQLQ�|Q�QH�JHoHUNHQ��WRSOXPVDO�\|QOHULQL�VHNWH\H�XùUDWDQ�
ELU�EDüND�\|QOHUL� LVH�SROLWLN�\|QOHUL�ROPXü�YH�ROPD\D�GHYDP�HWPHNWHGLU��7LFDUL�RODUDN�NDUO×�ROPDVD�
GDKL�ELUoRN�PHG\D�NXUXOXüXQXQ�JD]HWH�VDKLSOLùLQL�V�UG�UPHVLQLQ�HQ�|QHPOL�QHGHQOHULQGHQ�ELUL�GH�
EXGXU��

7�UNL\H·GH�JD]HWHOHULQ�HQ�|QHPOL� JHOLU� ND\QDNODU×QGDQ�ELUL� KDWWD�HQ�|QHPOLVL� LODQ�YH� UHNODP�JHOLUL�
ROPXü�� UHVPL� LODQ�YH� UHNODP�JHOLUOHUL�GH�EXQXQ� LoLQGH�|QHPOL�ELU� \HUH�VDKLS�ROPXüWXU� �'XUVXQ�YH�
$OHPGDU��������V����������2FDN������VRQUDV×�ROXüDQ�OLEHUDO�HNRQRPL�RUWDP×QGD�UHNODP�HQG�VWULVLQLQ�
JHOLüLPL�YH�JD]HWHOHUH�YHULOHQ�UHNODPODU×Q�DUW×ü×\OD�UHVPL�LODQODU�J|UHFHOL�RODUDN�|QHPLQL�ND\EHWVH�GH�
J�Q�P�]GH�ELU�UHNODP�PHFUDV×�RODUDN�LQWHUQHWLQ�|QH�o×NPDV×�YH�|]HO�VHNW|U� LODQ�YH�UHNODPODU×Q×Q�
LQWHUQHWH�ND\PDV×�LOH�JD]HWHOHU�LoLQ�UHVPL�LODQ�YH�UHNODPODU�\HQLGHQ�|QHP�ND]DQP×üW×U��'HYOHW�GHVWHùL�
YH\D�JD]HWHOHULQ�VDKLEL�RODQ�JUXSODU×Q�JHOLUOHU�LoLQGHNL�SD\×�QH�NDGDU�D]��oHüLWOL�VHNW|UOHU�YH�P�QIHULW�
ELUH\OHULQ�SD\×�QH�NDGDU�oRN�ROXUVD�VHNW|U�Q�WLFDUL�JHOHFHùL�Do×V×QGDQ�GDKD�VDùO×NO×�ELU�WDEOR�RUWD\D�
o×NDFDù×�YDUVD\×P×\OD�EX�oDO×üPDGD�LNL�NRQX\D�RGDNODQ×OP×üW×U��%LULQFLVL�JHoPLüWH�SRS�OHU�JD]HWHOHU�
LoLQ�����·OHUL�GDKL�DüDQ�UHNODP�LoHULùLQLQ�JD]HWH�LoHULùL�LoLQGHNL�SD\×��LNLQFLVL�LVH�EX�UHNODPODU×Q�KDQJL�
ND\QDNODUGDQ�JHOGLùL�ROPXüWXU��(Q�\�NVHN�WLUDMD�VDKLS��o�JD]HWHQLQ�VHNW|U�Q�JHQHOLQH�GDLU�|QHPOL�
LSXoODU×�VXQDFDù×�YDUVD\×P×\OD�KDUHNHW�HGLOHQ�oDO×üPDGD������\×O×QGD�HQ�\�NVHN�VDW×ü�DGHWOHULQH�
VDKLS�+�UUL\HW��6DEDK�YH�6|]F��JD]HWHOHUL� VHoLOPLüWLU��$UDüW×UPD�NDSVDP×QGDNL�JD]HWHOHULQ�DOG×ù×�
UHNODPODU� LoHULN� DQDOL]L� \|QWHPL\OH� LQFHOHQPLü�� DO×QDQ� UHNODPODU×Q� JD]HWH� LoHULùL� LoLQGHNL� SD\×�� EX�
UHNODPODU×Q� KDQJL� NDQDOODUGDQ� DO×QDELOGLùL� NDWHJRULN� RODUDN� DQDOL]� HGLOPLü�� EX� NDWHJRULOHU� LoLQGH�
P�QIHULW�ELUH\OHU�YH�|]HO�VHNW|U�üLUNHWOHULQLQ�SD\×�LUGHOHQPLüWLU��$QDOL]GH������$UDO×N������WDULKOHUL�DUDV×�
ELU�NHVLW�RODUDN�DO×QP×ü��7�UNL\H·GH������\×O×QGD�HQ�\�NVHN�WLUDMD�VDKLS��o�JD]HWHVL�+�UUL\HW��6DEDK�
YH�6|]F��JD]HWHOHULQLQ� úVWDQEXO�EDVN×ODU×QGD�\D\×QODQDQ� UHNODPODU�|UQHNOHP�RODUDN�EHOLUOHQPLüWLU��
dDO×üPDQ×Q�NDOLWHOL�ELU�JD]HWHFLOLN�LoLQ�|QHPOL�ELU�XQVXU�RODQ�ÀQDQVDO�ND\QDNODUD�HULüLPGH�ND\GD�GHùHU�
ELU� URO��RODQ� UHNODP�DOPD�NRQXVXQGD�7�UN�JD]HWHOHULQLQ�PHYFXW�GXUXPXQX�J|VWHUPHVL�Do×V×QGDQ�
|QHP�WDü×G×ù×�G�ü�Q�OPHNWHGLU�������

dDO×üPDQ×Q� LON� E|O�P�QGH�JD]HWHOHULQ� HNRQRPLN� \|QOHUL�� LNLQFL� E|O�PGH� UHNODP×Q�JD]HWH�JHOLUOHUL�
LoLQGHNL�SD\×�YH�|QHPL�VRUJXODQP×ü���o�QF��E|O�PGH� LVH� UHNODP� LoHULùLQLQ�JD]HWH� LoHULùL� LoLQGHNL�
NRQXPXQD�GDLU�X]DN�YH�\DN×Q�JHoPLüH�GDLU�ED]×�YHULOHU�LUGHOHQPLüWLU��7�P�EXQODU×Q�DUG×QGDQ�EXOJX�
YH�DQDOL]OHU�E|O�P�QGH�J�QFHO�GXUXPGD�|UQHNOHPGHNL�JD]HWHOHULQ�UHNODP�LoHULùLQLQ�JD]HWH�LoHULùL�
LoLQGHNL�SD\×�YH�NDWHJRULN�DQDOL]L�VXQXOPDNWDG×U��
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1. Gazetelerin Ekonomik Yönleri
hONHPL]GH� JD]HWHOHULQ� JHOLüLPL�2VPDQO×� úPSDUDWRUOXùX� ]DPDQ×QGD��%DW×·GDQ� ���� \×O� NDGDU� VRQUD�
úVWDQEXO·D�JHOHQ�JD]HWHOHU� LOH�ROXUNHQ�EX�JHOLüPH�NHQGLOLùLQGHQ�ROPDP×ü�� LON� JD]HWHOHULPL]�E�\�N�
RUDQGD�GHYOHW�GHVWHùL\OH�D\DNWD�NDODELOPLüOHUGLU��*�]��������V�������0LOOL�0�FDGHOH·QLQ�ND]DQ×OPDV×�
VRQUDV×QGD�GD�EDV×Q×Q�JHOLüLPL�GHYOHW�J|]HWLPL�YH�GHVWHùLQGH�ROPXü�EX�GXUXP�\HUHO�EDV×QGD�NHQGLVLQL�
GDKD�ELOH�ID]OD�KLVVHWWLUPLüWLU��$\KDQ�YH�'HPLUVR\��������V��������*D]HWHOHULQ�NDPX�o×NDU×QD�KL]PHW�
HWPHVL�QHGHQL\OH�K�N�PHWOHULQ�KDEHUOHüPH�|]J�UO�ù�Q��JDUDQWL�HWPH�DG×QD�P�GDKDOH�HWPHVL�YH\D�
YHUJL�LDGHOHUL��UHVPL�LODQODU��JD]HWH�Nkù×G×QD�VDùODQDQ�V�EYDQVL\RQODU�\ROX\OD�GHVWHN�YHUPHVL�VDGHFH�
�ONHPL]GH�GHùLO� W�P�G�Q\DGD�V×NO×NOD�J|U�OHQ�ELU�GXUXPGXU��6|\OHPH]��������V��������*HoPLüWHQ�
J�Q�P�]H�K�N�PHWOHULQ�LNWLGDU�\DQO×V×�JD]HWHOHUL�GHVWHNOH\HFHN�IRUP�OOHU�EXOGXùX��PXKDOLÁHUH�EX�
RODQDNODU×�VXQPDG×ù×�J�QGHPH�JHOHQ�NRQXODUGDQ�ELUL�ROPXüWXU��dDN×U�YH�<DYDODU��������V��������+DUI�
GHYULPLQGHQ�LWLEDUHQ����2FDN������NDUDUODU×QD�NDGDU�RODQ�G|QHPGH�JD]HWHOHU�GHYOHWWHQ�oHüLWOL�PDOL�
\DUG×P�DOP×ü�EX�\DUG×PODUGDQ�|QH�o×NDQ� LNL� WDQHVL�NDù×WWD�V�EYDQVL\RQ�YH�UHVPL� LODQODU�ROPXüWXU�
�.RORùOX�� ������ V�� ���������� ����� \×O×QGDQ� EDüOD\DUDN� UHVPL� LODQODU×Q� SD\×Q×Q� 7�UNL\H� UHNODP�
KDUFDPDODU×� LoLQGHNL� SD\×Q×Q� D]DOPDV×�� ��� 2FDN� ����� HNRQRPLN� NDUDUODU×� LOH� JD]HWH� NDù×G×� LoLQ�
V�EYDQVL\RQODU×Q�NDOG×U×OPDV×��NDù×W�À\DWODU×�QHGHQL\OH�DUWDQ�PDOL\HWOHULQ�UHNDEHW�\�]�QGHQ�JD]HWH�
VDW×ü�À\DWODU×QD�\DQV×W×ODPDPDV×�JD]HWH�NXUXOXüODU×Q×Q�PDOL�YDUO×NODU×Q×�V�UG�UHELOPHN�LoLQ�|]HO�VHNW|U�
UHNODP�JHOLUOHULQGHQ�SD\�DOPDV×Q×�]RUXQOX�N×OP×üW×U��

.DU�DPDF×�J�WPHVH�GDKL�YDUO×ù×Q×�V�UG�UHELOPHN�YH�ÀQDQVPDQ×Q×�VDùOD\DELOPHN�LoLQ�JHOLU�HOGH�HWPHN�
]RUXQGD�RODQ�JD]HWHOHULQ�GHYOHW�GHVWHùL�G×ü×QGD�HQ�|QHPOL�JHOLU�ND\QDNODU×�NXüNXVX]�NL�JD]HWH�VDW×ü�
JHOLUOHUL�YH� UHNODP�JHOLUOHULGLU� �+×]DO�*HQoW�UN��������V����������2FDN������VRQUDV×�ROXüDQ� OLEHUDO�
HNRQRPL� RUWDP×Q×Q� GD� HWNLVL\OH�� ELUoRN� JD]HWH� \DN×Q� JHoPLüH� NDGDU� UHNODP� VHNW|U�QGHQ� |QHPOL�
JHOLUOHU�HOGH�HWPH\L�EDüDUP×üW×U��$QFDN� LoLQGH�\DüDG×ù×P×]�GLMLWDO�oDù�JD]HWHOHUL� UHNODP�JHOLUL�HOGH�
HWPHNWH� ]RUD� NRüPDNWDG×U�� '�Q\D� *D]HWHOHU� %LUOLùL� �´:$1�,)5$µ�� '�Q\D� %DV×Q� 7UHQGOHUL� �����
�����*|U�Q�P��5DSRUX·QD�J|UH�G�Q\D�oDS×QGD�EDV×O×�JD]HWH�JHOLUOHULQLQ����·V×Q×�UHNODP�JHOLUOHUL�
ROXüWXUPDNWDG×U��$\Q×�UDSRUGD�SD\ODü×ODQ�YH�JD]HWH�\|QHWLFLOHULQH�\|QHOLN�\DS×ODQ�ELU�DQNHWH�\DQ×W�
YHUHQOHULQ������·��UHNODP�JHOLULQL�HQ�|QHPOL�JHOLU�ND\QDù×�RODUDN�J|UPHNWH�YH�NDW×O×PF×ODU×Q������·V×�
UHNODP�JHOLUL�ND\E×Q×�JD]HWH�\D\×QF×ODU×�LoLQ�HQ�E�\�N�WHKGLW�RODUDN�J|UPHNWHGLU��1HO�YH�0LOEXUQ�&XUWLV��
������V����������%LU�V�UHGHQ�EHUL�dLQ�YH�+LQGLVWDQ�JLEL�ED]×�LVWLVQDL��ONHOHU�KDULo�G�Q\D�JHQHOLQGH�
D]DODQ�EDV×O×�JD]HWH�VDW×ü�DGHWOHUL�EX�HQGLüHOHUL�KDNO×�N×ODU�QLWHOLNWHGLU��1HO�YH�0LOEXUQ�&XUWLV�������
V�������5HNODPODU×Q×�HQ�JHQLü�KHGHI�NLWOH\H�XODüW×UPDN�LVWH\HQ�UHNODPYHUHQOHU�D]DODQ�JD]HWH�VDW×ü�
DGHWOHUL� YH� HULüLP� QHGHQL\OH� UHNODPODU×Q×� JD]HWHOHU� \HULQH� EDüND�PHFUDODUD� YH� |]HOOLNOH� GH� GLMLWDO�
NDQDOODUD�\|QHOWPHNWHGLU�

*D]HWHOHU�V|]�NRQXVX�ROGXùXQGD�|QFHOLNOL�RODUDN�WRSOXPVDO�LüOHYOHUL�DNOD�JHOVH�GH�PHG\D�NXUXOXüODU×Q×�
ÀQDQVDO� NRQXODUGDQ� EDù×PV×]� G�ü�QPHN�P�PN�Q� GHùLOGLU�� *D]HWH� \|QHWLFLOHUL� WDUDI×QGDQ� DO×QDQ�
NDUDUODU×Q�ELUoRùX�ND\QDNODU×Q�NXOODQ×P×�YH�ÀQDQVDO�NRQXODU×�LoHUPHNWH��PHG\D�HQG�VWULVLQL�YH�JD]HWH�
üLUNHWOHULQLQ�IDDOL\HWOHULQL�DQODPDN�LoLQ�V×NO×NOD�HNRQRPL�ELOLPLQH�EDüYXUXOPDV×�JHUHNPHNWHGLU��'R\OH��
������ �������������*HoPLüWH� JD]HWHOHULQ� JD]HWHFL� N|NHQOL� DLOHOHULQ� \|QHWLPLQGH� N�o�N� LüOHWPHOHU�
RODUDN� IDDOL\HW�J|VWHUPHOHUL��G�Q\D�JHQHOLQGH� UDG\R�YH� WHOHYL]\RQODU×Q�oRùXQOXNOD�NDPX�\|QHWLPL�
YH�VDKLSOLùLQGH�\D\×Q�\DSPDV×��GHYOHWOHU� WDUDI×QGDQ� IRQODQPDV×�YH�ELUoRN��ONHGH�X]XQ�\×OODU� WHNHO�
NRQXPXQX�PXKDID]D� HWPLü� ROPDV×� JLEL� QHGHQOHUOH� PHG\DQ×Q� \DN×Q� WDULKH� NDGDU� VHUEHVW� SL\DVD�
GLQDPLNOHULQGHQ�X]DN�NDOG×ù×�V|\OHQHELOPHNWHGLU���3LFDUG���������V�������*�Q�P�]GH�GH�PHG\DGD�
KDOHQ� NDPX� \D\×QF×O×ù×� \DSDQ� NXUXOXüODU� EXOXQPDNWD� EX� NXUXOXüODU� N×VPHQ� GH� ROVD� NDU� ]DUDU�
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ND\J×V×QGDQ�EDù×PV×]�KDUHNHW�HGHELOPHNWHGLU��*D]HWHOHUGH�GRùUXGDQ�NDPX�VDKLSOLùL�SHN�UDVWODQDQ�
ELU�GXUXP�ROPDPDNOD�ELUOLNWH�EXQXQ�\HULQL�GHYOHW�WHüYLN�YH�GHVWHNOHUL�DOPDNWDG×U��6RQXo�RODUDN�NDU�
DPDF×�J�WPH\HQ�ELU�PHG\D�üLUNHWL�LoLQ�ELOH�ND\QDNODU×�HWNLQ�\|QHWPHN��]DUDU�HGLOL\RUVD�ELOH�EX�]DUDU×�
DVJDUL\H�LQGLUPHN�|QHP�WDü×PDNWDG×U��3LFDUG���������V������

gQFHOHUL�WRSOXPVDO�\|Q�\OH�|QH�o×NDQ�EDV×Q×Q�WLFDULOHüPHVL�V�UHFL�7�UNL\H·GH�GDKD�\DN×Q�JHoPLüH�
DWIHGLOPHNWH��%DW×·GD�LVH�N|NHQL�����\�]\×OD�NDGDU�JLWPHNWHGLU�����YH�����\�]\×OODUGD�GHYOHW�RWRULWHVLQLQ�
HOHüWLULOHELOGLùL� YH� GHYOHWLQ� GH� NHQGLVLQL� VDYXQDELOGLùL� ELU� EDV×Q� RUWDP×� EXOXQPDNWD\NHQ�� G|QHPLQ�
EDV×Q�NXUXOXüODU×Q×Q�JLGHUHN�GDKD�E�\�N�|OoHNOL�WLFDUL�LüOHWPHOHU�KDOLQH�JHOPHVL�EX�RUWDP×�ER]PXüWXU���
+DEHUPDV·D�J|UH�EDV×Q×Q�WLFDULOHüPHVL�����\�]\×OGD�JHUoHNOHüPLü�JD]HWHOHULQ�LoHULNOHUL�WLUDM�ND\J×V×\OD�
ELoLPOHQGLULOPLü��DSROLWLN�YH�VDQVDV\RQHO�KDEHUOHU�\HùOHQLU�ROPXüWXU��%|\OHOLNOH��EDV×Q×Q�KDONOD�LOLüNLOHU�
YH�UHNODPOD�|]GHüOHüPHVL�� W�NHWLP�N�OW�U�QH�JHoLü�%DW×·GD�EX�G|QHPOHUH�GD\DQPDNWDG×U��'DùWDü�
YH�'DùWDü��������V����������6DQD\L�'HYULPL�LOH�EDüOD\DQ�V�UHoWH�����·ODUGD�JHOLüHQ�EDVN×�YH�NDù×W�
�UHWLPL� WHNQRORMLOHUL� VRQXFXQGD�$PHULND�%LUOHüLN�'HYOHWOHUL·QGH� VDGHFH���&HQW·H�JD]HWH� VDW×OPDV×�
P�PN�Q�ROPXü�́ 3HQL�*D]HWHFLOLùLµ�DG×�YHULOHQ�ELU�G|QHP�EDüODP×üW×U��$VSDUDJDV�KDEHUOHULQ�YH�EXOYDU�
JD]HWHFLOLùLQ�GH�GRùGXùX�EX�G|QHPGH�WLFDULOHüPHQLQ�|QF�OHUL�-RVHSK�3XOLW]HU�YH�:LOOLDP�5DQGROSK�
+HDUVW�ROPXüWXU� �'DùWDü�YH�'DùWDü��������V�����������+HDUVW�����\�]\×O×Q� LON�\×OODU×QGD� ,,��'�Q\D�
6DYDü×·QGDQ�VRQUD�K×]�ND]DQDFDN�EDüND�ELU�DN×PGD�GD�EDü×�oHNPLü�´JD]HWH�]LQFLUµ�VDKLSOLùLQLQ�LON�
WHPVLOFLOHULQGHQ�ROPXüWXU��$VODPD�YG������������������úQJLOWHUH·GH�GH�D\Q×�\×OODUGD�\|QHWLPLQ�EDV×Q×�
NRQWURO�DOW×QD�DOPD�oDEDODU×�oHUoHYHVLQGH�NR\GXùX�Dù×U�YHUJLOHU�VRQXFXQGD�NDPXVDO�DODQ×�WHPVLO�HGHQ�
\D\×QF×ODU×Q�\HULQL�´EDV×Q�EDURQXµ�RODUDN�GD�WDQ×QDQ�E�\�N�VHUPD\H�VDKLSOHUL�DOP×üW×U��%DKVL�JHoHQ�
EDV×Q�EDURQODU×�/RUG�3HDUVRQ��&DGEXU\�YH�1RUWKFOLIIH�����·D�JHOLQGLùLQGH�úQJLOL]�JD]HWH�WLUDMODU×Q×Q�
���·VLQL�VDKLEL�ROPXüODUG×U��úQJLOL]�JD]HWHOHULQH�WLFDULOHüPH�NRQXVXQGD�\HQL�ELU�ER\XW�NDWDQ�JHOLüPH�
LVH�����·GH�1HZV�RI�WKH�:RUOG�JD]HWHVLQL�VDW×Q�DODUDN��ONH\H�JLULü�\DSDQ�5XSHUW�0XUGRFK�ROPXüWXU��
0XUGRFK������\×O×QGD�7KH�6XQ�JD]HWHVLQL�GH�VDW×Q�DODUDN�����·OL�\×OODUGD�úQJLOL]� WDEORLG�EDV×Q×Q×Q�
OLGHUL�NRQXPXQD�JHOPLü�GDKD�VRQUD�VDW×Q�DOG×ù×�7LPHV�YH�6XQGD\�7LPHV�JLEL�JD]HWHOHULQ�GH�NDWN×V×\OD�
�ONH�WLUDMODU×Q×Q����·�Q��HOLQGH�EXOXQGXUPXüWXU��7DU×��������V�������

7�UNL\H·GH�EDV×Q×Q�WLFDUL�\|Q�QGHQ�EDKVHGLOPHVL�V×NO×NOD������\×O×QGD�0LOOL\HW�JD]HWHVLQL�VDW×Q�DODUDN�
PHG\D�G�Q\DV×QD�DG×P�DWDQ�LüDGDP×�$\G×Q�'RùDQ·D�DWIHGLOPHNWH�ROVD�GD�EX�NRQXGD�GDKD�oRN�|QH�
o×NDQ�LVLP�$VLO�1DGLU�RODUDN�NDUü×P×]D�o×NPDNWDG×U��%XOXQPD]��������V��������%DV×QGD�KROGLQJOHüPH�
YH� WHNHOOHüPH� JLEL� NRQXODU×Q� V×NO×NOD� GLOH� JHWLULOPHVL� 7XUJXW� g]DO·×Q� Do×NODG×ù×� YH� HNRQRPLGH�
OLEHUDOOHüPH\H�GH�LON�DG×P�RODUDN�J|VWHULOHQ����2FDN������NDUDUODU×�VRQUDV×QGD�ROPXüWXU��%X�WDULK�
|QFHVLQGH�GH�JD]HWH�VDW×üODU×Q×Q�+�UUL\HW��0LOOL\HW��7HUF�PDQ��*�QD\G×Q�YH�&XPKXUL\HW�ROPDN��]HUH�
EHü� E�\�N� JD]HWHQLQ� WHNHOLQGH� ROGXùXQD� GDLU� HOHüWLUHO� \DS×OPDNWD\VD� GD� EX� JD]HWHOHULQ� 6LPDYL��
.DUDFDQ��,O×FDN�YH�1DGL�JLEL�JD]HWHFL�N|NHQOL�DLOHOHULQ�HOLQGH�ROPDV×�QHGHQL\OH�EDV×Q×Q�WLFDULOHüPHVL�
NRQXVX�\RùXQ�RODUDN�GLOH�JHWLULOPHPLüWLU��%X�EHü�JD]HWH\H������\×O×QGD�HNOHQHQ�6DEDK�JD]HWHVL�
GH� R� WDULKWH� JD]HWHFL� N|NHQOL� ELU� DLOHGHQ� JHOHQ�'LQo�%LOJLQ·H� DLW� ROPXüWXU��%XQXQOD� ELUOLNWH� KHQ�]�
GLOOHQGLULOPHVH�GDKL������\×O×QGD�ELOH�+�UUL\HW�*UXEX�7�UNL\H·QLQ�HQ�E�\�N�ÀUPDODU×�DUDV×QGD�����
6×UDGD���*�QD\G×Q�YH�\DQ�\D\×QODU×Q×Q�VDKLEL�9HE�2IVHW�úOHUL�0DWEDDF×O×N�$�û���´9HE�2IVHWµ��LVH�����
V×UDGD�\HU�DODUDN�JD]HWHOHULQ�WLFDUL�LüOHWPHOHU�ROPDV×�\|Q�QGH�JHOLüPHOHU�\DüDQP×üW×U��ûHQ\DS×O×��������
����������������2FDN�NDUDUODU×�VRQUDV×QGDNL�RQ�\×OGD�EDV×Q×Q�ELU�HQG�VWUL�KDOLQH�JHOPHVL�X\JXODQDQ�
HNRQRPL�SROLWLNDODU×�YH�Lü�DGDPODU×Q×�WHüYLN�HWPHVL\OH�DGHWD�7XUJXW�g]DO·×Q�HVHUL�ROPXüWXU��ûHNHU�YH�
8]XQ���������V����������+D]LUDQ������WDULKOL�VDW×ü�SURWRNRO��VRQUDV×�9HE�2IVHW·L�+DOGXQ�6LPDYL·GHQ�
VDW×Q�DODQ�$VLO�1DGLU�LOH�ELUOLNWH�EDV×QGD�W�FFDU�SDWURQ��WHNHOOHüPH��KROGLQJOHüPH�NDYUDPODU×�\RùXQ�
RODUDN�WHODIIX]�HGLOPH\H�EDüODQP×üW×U��
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%DV×QGD�WLFDULOHüPH�NDYUDP×�V|]�NRQXVX�ROGXùXQGD�LON�DNOD�JHOHQ�XQVXUODUGDQ�ELU�WDQHVL�GH�UHNODPD�
EDù×PO×O×N� ROPDNWDG×U�� 5HNODPD� Dü×U×� EDù×PO×� ELU� PHG\DQ×Q� RUWD\D� o×NPDV×Q×Q� JHoPLüL� $PHULND�
%LUOHüLN�'HYOHWOHUL·QGH�����\�]\×O×Q�VRQODU×QD�NDGDU�WDNLS�HGLOHELOPHNWHGLU��6DKLS�ROGXùX�JD]HWH�YH�
GHUJLOHULQ�VDW×ü�À\DW×Q×�G�ü�UHUHN�UHNODP�JHOLUL�HOGH�HWPH\L� WHüYLN�HGHQ�ELU�VLVWHPL�KHQ�]�\LUPLQFL�
\�]\×OD�ELOH�JLUPHGHQ�GHYUH\H�VRNDQ�NLüL�$PHULNDO×�JD]HWH�VDKLEL�)UDQN�$��0XQVH\�ROPXüWXU�������
\×O×QGD�EX�GXUXPX�GLOH�JHWLUHQ�JD]HWHFL�/LQFROQ�6WHIIHQV�JD]HWHOHULQ�R�]DPDQD�NDGDU�ELUH\�RGDNO×�
NXUXOXüODU� ROXUNHQ� 0XQVH\·LQ� EDü×� oHNWLùL� DN×PGD� JD]HWHOHULQ� GHYDVD� ELUHU� NXUXOXü� ROPDV×Q×Q�
NDo×Q×OPD]�ROGXùXQD�GLNNDW�oHNPLüWLU��+HUULFN��������V����������úü�DGDP×�VDKLSOHUL�\|QHWLPLQGH�GHYDVD�
NXUXOXüODU�KDOLQH�JHOHQ�JD]HWHOHU�GDKD�ID]OD�E�\�PHN�LoLQ�JHUHNOL�VHUPD\H\H�XODüPDN�DG×QD�KDOND�
Do×OPD�\ROXQD�JLWPLü�ED]HQ�VDW×Q�DODUDN�ED]HQ�GH�VDW×Q�DO×QDUDN�E�\�N�PHG\D�JUXSODU×Q×Q�SDUoDV×�
ROPXüODUG×U��$PHULND�%LUOHüLN�'HYOHWOHUL·QGH�KDOND�Do×ODQ�LON�JD]HWH�JUXSODU×�%RRWK�1HZVSDSHUV�YH�
'RZ�-RQHV�	�&RPSDQ\�ROXUNHQ������\×O×QGDNL�EX�KDOND�Do×OPDODU×�GDKD�SHN�oRNODU×�WDNLS�HWPLüWLU�
�+HUULFN���������V������

$PHULND� %LUOHüLN� 'HYOHWOHUL·QGH� JD]HWHOHULQ� DUWDQ� VHUPD\H� LKWL\DF×Q×� NDUü×ODPDN� DPDF×\OD� KDOND�
Do×OPDV×�����·O×�\×OODUGD�JHUoHNOHüLUNHQ��7�UNL\H·GH�JD]HWHOHULQ�KDOND�Do×OPDODU×�EDV×Q×Q�WLFDULOHüWLùL�
WDUW×üPDODU×Q×Q� \RùXQODüW×ù×� ����·O×� \×OODU×Q� EDü×QD� GHQN� JHOPHNWHGLU�� hONHPL]GH� KDOND� Do×ODQ� LON�
JD]HWH�JUXEX����0D\×V������WDULKLQGH�6DEDK�<D\×QF×O×N�$�û��ROPXüWXU��6DEDK�<D\×QF×O×N·×Q�DUG×QGDQ�
���ûXEDW�����·GH�LNLQFL�KDOND�Do×ODQ�üLUNHW�+�UUL\HW�*D]HWHFLOLN�$�û�·GLU��+DOND�Do×OG×ù×�WDULKWH�6LPDYL�
DLOHVLQH�DLW�RODQ�+�UUL\HW�*D]HWHFLOLN������\×O×QGD�������\×O×QGD�0LOOL\HW�JD]HWHVLQL�GH�VDW×Q�DODQ�Lü�
DGDP×�$\G×Q�'RùDQ� WDUDI×QGDQ� VDW×Q� DO×QP×ü�� EX� JHOLüPH�'RùDQ�0HG\D�*UXEXQXQ� ROXüXPXQGD�
E�\�N�DG×PODUGDQ�ELUL�ROPXüWXU��+�UUL\HW�*D]HWHVL·QLQ�ELU�G|QHP����·LQL�VDW×Q�DODQ�DV×O�LüL�EDQNDF×O×N�
RODQ� YH� D\Q×� ]DPDQGD� 6KRZ� 79·QLQ� GH� VDKLEL� RODQ� (URO� $NVR\·XQ� JD]HWHQLQ� WDPDP×Q×� DOPDV×�
EHNOHQLUNHQ�(URO�$NVR\·XQ�GHYUHGHQ�o×NPDV×\OD�+�UUL\HW�$\G×Q�'RùDQ·D�VDW×OP×üW×U��g]N×U��������V���
����������'RùDQ�0HG\D�*UXEX�LOHUOH\HQ�\×OODUGD�NXUGXùX�'RùDQ�<D\×Q�+ROGLQJ�$�û��oDW×V×�DOW×QGD�
VDGHFH�JD]HWH�GHùLO��GHUJL��WHOHYL]\RQ�YH�GLùHU�PHG\D�PHFUDODU×� LOH�7�UNL\H·QLQ�PHG\D�YH�UHNODP�
SD]DU×QGD�|QHPOL�ELU�J�o��UHNDEHWLQ�üDUWODU×Q×�EHOLUOH\HQ�ELU�R\XQFX�ROPXüWXU��6DEDK�<D\×QF×O×N�YH�
+�UUL\HW�*D]HWHFLOLN�G×ü×QGD���+D]LUDQ�����·GH�'LQo�%LOJLQ�\|QHWLPLQGHNL�0HG\D�+ROGLQJ�����(\O�O�
����·WH�$\G×Q�'RùDQ�\|QHWLPLQGHNL�0LOOL\HW�*D]HWHFLOLN�����0DUW�����·GH�(QYHU�gUHQ�\|QHWLPLQGHNL�
úKODV�+ROGLQJ����(\O�O�����·GH�%XJ�Q�<D\×QF×O×N�$�û��KDOND�Do×ODQ�GLùHU�\D\×QF×O×N�üLUNHWOHUL�ROPXüWXU�
�6DùQDN��������V�������7�UNL\H·GH�����������\×OODU×�DUDV×QGD�\DüDQDQ�KDOND�Do×OPD�IXU\DV×Q×Q�|PU��
ED]×�üLUNHWOHU�LoLQ�oRN�GD�X]XQ�VROXNOX�ROPDP×üW×U��6DEDK�*UXEXQD�DLW�%XJ�Q�<D\×QF×O×N�$�û�����(\O�O�
�����WDULKLQGH�6DEDK�<D\×QF×O×N�$�û�� LOH�ELUOHüPLüWLU��WLFDUHWVLFLO�JRY�WU��������V��������%LUOHüPHGHQ�
N×VD�ELU�V�UH�VRQUD�6DEDK�<D\×QF×O×N�$�û�YH�D\Q×�JUXED�DLW�0HG\D�+ROGLQJ�$�û��VDKLEL�'LQo�%LOJLQ·LQ�
KDNN×QGD�Do×ODQ�GDYDODU�QHGHQL\OH������������WDULKLQGH�ERUVD�NRWXQGDQ�o×NDU×ODUDN�.RW�'×ü×�3D]DU�
ND\G×QD�DO×QP×ü�������\×O×QGD�LVH�ERUVDGDQ�WDPDPHQ�o×NDU×OP×üW×U�������\×O×QGD�KDOND�Do×ODQ�0LOOL\HW�
*D]HWHFLOLN�$�û�·QLQ�DG×�'RùDQ�*D]HWHFLOLN�RODUDN�GHùLüPLü�������\×O×QGD�+�UUL\HW�*D]HWHFLOLN�LOH�ELUOLNWH�
'HPLU|UHQ�0HG\D�*UXEXQD�VDW×OG×ù×QGD�'HPLU|UHQ�*D]HWHFLOLN�DG×Q×�DOP×ü�YH������\×O×QGD�NHQGL�
LVWHùL\OH�ERUVD�NRWXQGDQ�o×NP×üW×U� �.DPX\D�$o×NODPD�3ODWIRUPX���������������������*�Q�P�]GH�
7�UNL\H·GH�KDOND�Do×N�JD]HWH�N|NHQOL�üLUNHWOHU�V|]�NRQXVX�ROGXùXQGD�JHUL\H�'RùDQ�0HG\D�*UXEX�
WDUDI×QGDQ������\×O×QGD�'HPLU|UHQ�*UXEXQD�VDW×ODQ�+�UUL\HW�*D]HWHFLOLN�YH�0DWEDDF×O×N�$�û��G×ü×QGD�
7�UNL\H�*D]HWHVLQLQ�VDKLEL�úKODV�+ROGLQJ�YH�úKODV�<D\×Q�+ROGLQJ·GHQ�EDKVHGLOHELOPHNWHGLU��

*�QFHO� GXUXPGD� 7�UNL\H·GH� JD]HWH� VDKLEL� RODQ� PHG\D� JUXSODU×� LQFHOHQGLùLQGH� ����� \×O×QGD�
\D\×QODQDQ�J�QO�N�RUWDODPD�����PLO\RQ�DGHW�JD]HWH� WLUDM×Q×Q����·VLQL�HOLQGH�EXOXQGXUDQ�DOW×�JUXS�
EXOXQPDNWDG×U�� %X� JUXSODUGDQ� ED]×ODU×Q×Q� VDGHFH� WHN� JD]HWHVL� ROPDNOD� ELUOLNWH� PHG\DGD� EDüND�
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\DW×U×PODU×� GD� ROPDV×� QHGHQL\OH�PHG\D� JUXEX� RODUDN� DGODQG×U×ODELOPHNWHGLU�� %DKVL� JHoHQ� JUXSODU�
+�UUL\HW��0LOOL\HW��3RVWD��)DQDWLN�YH�+�UUL\HW�'DLO\�1HZV·XQ�VDKLEL�'HPLU|UHQ�0HG\D��6DEDK��7DNYLP��
<HQL�$V×U�YH�)RWRPDo·×Q�VDKLEL�7XUNXYD]�0HG\D��6|]F��YH�.RUNXVX]·XQ�VDKLEL�(VWHWLN�<D\×QF×O×N��
$NüDP·×Q�VDKLEL�7�UN�0HG\D��<HQL�ûDIDN·×Q�VDKLEL�$OED\UDN�0HG\D�YH�7�UNL\H�*D]HWHVL·QLQ�VDKLEL�
úKODV�0HG\D�JUXSODU×G×U��%X�JUXSODU�LoLQGH�HQ�\�NVHN�SD]DU�SD\×������\×O×�RUWDODPDV×QGD�VDKLS�ROGXùX�
JD]HWHOHULQ�J�QO�N�RUWDODPD���������VDW×ü�DGHGL�LOH�'HPLU|UHQ�0HG\D·\D��LNLQFL�HQ�\�NVHN�SD]DU�SD\×�
��������VDW×ü�DGHGL\OH�7XUNXYD]�0HG\D·\D���o�QF��HQ�\�NVHN�SD]DU�SD\×�LVH���������VDW×ü�DGHGL\OH�
(VWHWLN�<D\×QF×O×N·D�DLWWLU��úON��o�PHG\D�JUXEXQX�V×UDV×\OD�ELUHU�JD]HWHVL�EXOXQDQ�úKODV�0HG\D��7�UN�
0HG\D�YH�$OED\UDN�0HG\D�JUXSODU×� WDNLS�HWPHNWHGLU��$UDüW×UPD� LoLQ�VHoLOHQ��o�JD]HWHGHQ�6DEDK��
6|]F��YH�+�UUL\HW�JD]HWHOHULQLQ������\×O×�WLUDM�RUWDODPDODU×�V×UDV×\OD������������������YH���������
RODUDN�KHVDSODQPDNWD�SD]DU�SD\×�WRSODPODU×�LVH�������RODUDN�EHOLUOHQPHNWHGLU��%X��o�JD]HWH\H�HQ�
\DN×Q� WLUDMO×�G|UG�QF��JD]HWH�RODQ�'HPLU|UHQ�0HG\D�*UXEX·QD�DLW���������RUWDODPD�J�QO�N�VDW×ü�
DGHGLQH�VDKLS�3RVWD�JD]HWHVLQLQ�WLUDM�RODUDN�LON��o�JD]HWHGHQ�oRN�JHULGH�NDOPDNWDG×U��(N��·GH�EX�
KHVDSODPDODUD�NRQX�RODQ�WLUDM�GHWD\ODU×�YH�KHVDSODQPD�NULWHUOHUL�GHWD\O×�RODUDN�SD\ODü×OPDNWDG×U��

2. Reklam Gelirlerinin Gazetelerin Gelir Kaynakları İçindeki Konumu
%LU� LüOHWPHQLQ� YHULPOLOLùL� YH� NDUO×O×ù×� LoLQ� SHN� oRN� XQVXU� EXOXQPDNOD� ELUOLNWH� JHOLU� NDYUDP×� EXQODU�
DUDV×QGD� EDü×� oHNPHNWHGLU�� *HOLU� ROPDG×ù×� YH\D� JHOLULQ� D]DOG×ù×� GXUXPODUGD� LüOHWPHQLQ� ÀQDQVDO�
RODUDN�V�UG�U�OHELOLUOLùL�Do×V×QGDQ�PDOL\HWL�N×VPDN�ELU�\HUH�NDGDU�JHoHUOL�ROVD�GD�HNRQRPLN�RODUDN�
VDùO×NO×� ELU� LüOHWPH� RODELOPHN� LoLQ� JHOLUOHUL� DUWW×UPDN� WHPHO� KHGHI� ROPDO×G×U�� úüOHWPHGHQ� LüOHWPH\H�
ED]×� IDUNO×O×NODU� J|VWHUPHNOH� ELUOLNWH� EDV×Q� LüOHWPHOHULQLQ� �o� DQD� JHOLU� ND\QDù×� EXOXQPDNWDG×U�� %X�
ND\QDNODU×�WLUDM��UHNODP�YH�GLùHU�ROPDN��]HUH�V×Q×ÁDQG×UPDN�P�PN�QG�U��%D\WDU��������V�����������
%DV×Q� LüOHWPHOHULQLQ�JLGHUHN�E�\�\HQ�YH�oHüLWOHQHQ� Lü� NROODU×�QHGHQL\OH�GLùHU�JHOLU� EDüO×ù×�DOW×QGD�
oRN�IDUNO×�JHOLU�NDOHPOHUL�EXOXQDELOVH�GH�+�UUL\HW�*D]HWHVL�|UQHùLQGHQ�JLGLOHFHN�ROXUVD�IDVRQ�EDVN×�
JHOLUOHUL�YH�KXUGD�NDù×W�VDW×ü×�GLùHU�JHOLUOHUH�|UQHN�J|VWHULOHELOPHNWHGLU��

&XPKXUL\HW�WDULKLQGH�7�UN�%DV×Q×QD�JHOLU�HOGH�HGHELOPH�NDSDVLWHVL��ELU�EDüND�GH\LüOH�WLFDUL�G|Q�P�
QRNWDODU×� Do×V×QGDQ� EDN×OG×ù×QGD� G|UW� G|QHPH� D\×UPDN� P�PN�QG�U�� %LULQFL� G|QHP� HNRQRPLQLQ�
OLEHUDOOHüPH�DG×PODU×Q×Q�DW×OG×ù×����2FDN������|QFHVL�EHü�E�\�N�JD]HWHQLQ�WLUDMODUD�KDNLP�ROGXùX�
\×OODUG×U��*D]HWHFL�&�QH\W�$UFD\�UHN·LQ�LIDGHVL\OH�́ ����·OHUH�NDGDU�JD]HWH�JD]HWHFLOLN�LoLQGL��$V×O�J|UHYL�
KDEHU�YHUPHN�RODQ�JD]HWHOHU� WLFDUL�X\JXODPDODUD�GDOP×üODUG×U��*D]HWHOHU�K×]OD�E�\�N�VHUPD\HQLQ�
HOLQH�JHoPLü�YH�JD]HWHOHU�NDU�DPDF×\OD�oDO×üDQ�LüOHWPHOHU�KDOLQH�G|QP�üW�U�µ��2NWD\��������V�������
úNLQFL�G|QHP�����������\×OODU×�DUDV×�HNRQRPLN� OLEHUDOOHüPH�YH� UHNODP�HQG�VWULVLQLQ�SDUODPDV×\OD�
EHUDEHU� WLFDUL� DQODPGD�EDV×Q×Q�DGHWD�ELU� G|Q�ü�P�\DüDG×ù×� \×OODUG×U�� �%X�G|QHPGH������\×O×QGD�
'LQo�%LOJLQ��6DEDK�*UXEXQX�NXUPXü��$VLO�1DGLU�+DOGXQ�6LPDYL·GHQ�9HE�2IVHW·L��(UFDQ�$U×NO×·GDQ�
*HOLüLP�<D\×QODU×Q×�VDW×Q�DODUDN�JD]HWH�YH�GHUJL�\D\×QF×O×ù×\OD�PHG\DGD�V|]�VDKLEL�ROPXüWXU��0HG\D�
VHNW|U�QGH�ELU�´NXUWODU�VDYDü×µ�RODUDN�DGODQG×U×ODELOHFHN�EX�G|QHP��E�\�PHNWH�RODQ�VHNW|UGH�SD]DU�
SD\×�VDYDü×Q×Q�\DQ×�V×UD�PHG\D\×�ELU�VLODK�RODUDN�NXOODQPD�oDEDV×QGD�RODQ�PHG\D�JUXSODU×QD�GD�VDKQH�
ROPXüWXU��$WDEHN�YH�'DùWDü��������V�����������������VRQUDV×�\DüDQDQ��o�QF��G|QHPGH�LVH�PHG\D�
KROGLQJOHULQLQ�DUDV×QGD�SURPRV\RQ�VDYDüODU×Q×Q�GDKD�GD�N×]×üW×ù×��KDOND�Do×OPDODU�YH�\RùXQ�UHNDEHWLQ�
\DüDQG×ù×��UHNODP�SD]DU×�E�\�UNHQ�JD]HWHOHULQ�YH�JD]HWH�VDKLSOHULQLQ�GH�EXQGDQ�\DUDUODQG×ù×�\×OODU�
ROPXüWXU�������YH������\×OODU×QGD�SURPRV\RQ�NDYJDODU×�DN×O�DOPD]�ER\XWODUD�YDU×UNHQ��JD]HWHOHULQ�
WLUDMODU×Q×Q�SURPRV\RQ�HWNLVL\OH�]LUYH\H�XODüW×ù×��JHUoHN�JD]HWHFLOLN�\DSPDN�LVWH\HQ�JD]HWHOHUL�R\XQXQ�
G×ü×QGD�NDOPDPDN�DG×QD�EX�IXU\D\D�NDW×OPD\D�]RUOD\DQ�ELU�RUWDP�ROXüWXUPXüWXU��g\OH�NL������\×O×QGD�
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\DS×ODQ�́ 7�UN�0HG\D�6HNW|U�QGH�<RùXQODüPD�+DUHNHWOHUL�YH�%HNOHQHQ�(WNLOHUµ�DGO×�WRSODQW×GD�PHG\D�
VHNW|U��NDW×O×PF×ODU×QGDQ�ELULQLQ�SDWURQXQXQ�L\L�\D]×�LüOHUL�P�G�U��EXOPDNWDQ�oRN�L\L�ELU�SURPRV\RQ�
P�G�U��EXOPDNOD�LOJLOHQGLùLQGHQ�EDKVHWWLùL�ND\GD�JHoPLüWLU��%DV×Q�úODQ�.XUXPX��������������������� 
����� \×O×QGD� \DüDQDQ�SHN� oRN� JHOLüPH�JD]HWHOHU� Do×V×QGDQ� WLFDUL� DQODPGD�G|UG�QF�� YH� \HQL� ELU�
G|QHPLQ� EDüODQJ×F×� ROPXüWXU�� ����� \×O×� PDUW� D\×QGD� 'HPLU|UHQ� JUXEXQXQ� 'RùDQ�0HG\D� *UXEX�
JD]HWHOHULQL�YH�WHOHYL]\RQ�NDQDOODU×Q×�VDW×Q�DOPDV×��D\Q×�\×O×Q�WHPPX]�D\×QGD�+DEHUW�UN·�Q�EDVN×\×�
GXUGXUPDV×��'HPLU|UHQ�VDW×Q�DOPDV×QGDQ�VRQUD���.DV×P�����·GH�9DWDQ·×Q�GD�NDSDQDUDN�0LOOL\HW·LQ�
ELU�HNL�KDOLQH�JHOPHVL�JD]HWHFLOLN�VHNW|U��LoLQ�\HQL�YH�GXUDùDQ�ELU�G|QHPLQ�EDüODQJ×F×�ROPXüWXU�������
\×O×QGDQ�EDüOD\DUDN�JD]HWH�UHNODP�SD]DU×QGD�6DEDK·×Q�NXUXOXüXQGDQ�EX�\DQD�GHYDP�HGHQ�6DEDK��
+�UUL\HW�UHNDEHWLQLQ�NDOPDG×ù×Q×�V|\OHPHN�\HULQGH�ELU�WHVSLW�RODFDNW×U��7LUDM�YH�VL\DVL�DQODPGD�EX�LNL�
JD]HWHQLQ�DOWHUQDWLÀ�RODQ�YH�7�UNL\H·QLQ�HQ�oRN�VDWDQ��o�JD]HWHVLQGHQ�ELUL�RODQ�6|]F��LVH�PXKDOLI�
NLPOLùL� QHGHQL\OH� |]HO� VHNW|U� UHNODPYHUHQLQLQ� oHNLQFHOL� \DNODüPDV×�� NDPX� VHNW|U�Q�Q� LVH� UHVPL�
LODQODU�KDULFLQGH�KLo�UHNODP�YHUPHPHVL�QHGHQL\OH�UHNODP�JHOLUOHULQGH�EX�LNL�JD]HWH\H�UDNLS�ROPDNWDQ�
X]DN�ROPXüWXU��(Q�\�NVHN�WLUDMO×��o�JD]HWHQLQ�DUNDV×QGDQ�JHOHQ�3RVWD�YH�0LOOL\HW·LQ�GH�'HPLU|UHQ�
JUXED�DLW�ROPDV×�RUWDGD�UHNDEHW�QDP×QD�ELU�üH\�E×UDNPDPDNWDG×U��6×UDODPDGD�3RVWD�YH�0LOOL\HW·L�WDNLS�
HGHQ�JD]HWHOHUGHQ�YH������\×O×QGD�J�QO�N�RUWDODPD���������WLUDM×�RODQ�7�UNL\H�JD]HWHVL�G×ü×QGDNL�
JD]HWHOHU�LVH�\�]�ELQ�YH�DüDù×V×QGD�WLUDMD�VDKLS�ROXS�VDW×ü�YH�UHNODP�Do×V×QGDQ�|QHPOL�ELU�UHNDEHW�
RUWDP×�\DUDWPDPDNWDG×UODU��7�P�EX�ELOHüHQOHUH�HN�RODUDN�RNX\XFXODU×Q�YH�UHNODPYHUHQOHULQ�GLMLWDO�
PHFUDODUD�ND\PDV×�QHGHQL\OH�7�UN�%DV×Q×Q�HNRQRPLN�DQODPGD�G|UG�QF��YH�VRQ�G|QHPLQL�\×N×P�
G|QHPL�RODUDN�DGODQG×UPDN�\DQO×ü�ROPD\DFDNW×U�

'�Q\DGD� YH�7�UNL\H·GH� JD]HWHOHULQ� ERO� UHNODP�JHOLUL� YH� NDU� HOGH� HWWLùL�� GDKD� GD� E�\�PHN� DG×QD�
KDOND�Do×OG×ù×�J�QOHU�ELU�V�UHGLU�JHULGH�NDOP×üW×U��'LMLWDO�JHOLüPHOHUH�HNOHQHQ������.�UHVHO�)LQDQVDO�
.UL]L�JD]HWHOHULQ�G�Q\D�oDS×QGD�NDGHULQL�HWNLOH\HQ�ELU�JHOLüPH�ROPXüWXU��%X�NUL]GH�N�UHVHO�PHG\D�
GHULQ� ELU� \DUD� DO×UNHQ� PHG\D� PHFUDODU×� LoLQGH� EXQGDQ� HQ� oRN� HWNLOHQHQ� \D]×O×� EDV×Q� ROPXüWXU��
$%'·GH�G�üHQ�UHNODP�JHOLUOHULQH�YH�ERUoODU×QD�DW×IWD�EXOXQDUDN�LÁDV�NRUXPD\D�EDüYXUDQ�LON�E�\�N�
EDV×Q�NXUXOXüODU×QGDQ�ELUL�7ULEXQH�ROPXü��1HZ�<RUN�7LPHV�ND\QDN�EXODELOPHN�DG×QD�LON�VD\IDV×QD�
UHNODP�DOP×ü��:DVKLQJWRQ�3RVW�LVH����\×OGDQ�EHUL�\D\×QODG×ù×�NLWDS�HNLQGHQ�PDOL�]RUOXNODU�QHGHQL\OH�
YD]JHoPLüWLU��$\Q×� G|QHPGH� ELUoRN� �ONHGH� WLUDMODU� E�\�N� GDUDOPD� \DüDUNHQ�� úQJLOWHUH·QLQ� |QHPOL�
JD]HWHOHULQGHQ�ELUL�RODQ�(YHQLQJ�6WDQGDUW·×Q�����KLVVHVL�$OH[DQGU�/HEHGHY�WDUDI×QGDQ���$%'�'RODU×�
JLEL�VHPEROLN�ELU��FUHWOH�VDW×Q�DO×QP×üW×U��.DUD��������V������hONHPL]GH������\×O×QGD�����0LO\RQ�7/�
ROGXùX�WDKPLQ�HGLOHQ�EDV×O×�JD]HWH�UHNODP�JHOLUOHULQLQ������\×O×QGD�����0LO\RQ�7/·\H�G�üW�ù��WDKPLQ�
HGLOPHNWHGLU��'HORLWWH��5HNODPF×ODU�'HUQHùL������YH�������������������

'�Q\D�*D]HWHOHU�%LUOLùL·QLQ�\D\×QODG×ù×��'�Q\D�%DV×Q�7UHQGOHUL�����������5DSRUX� LQFHOHQGLùLQGH�
RUWD\D� o×NDQ� WDEORGD� N�UHVHO� JD]HWH� JHOLUOHUL� LoLQGH� EDV×O×� JD]HWH� UHNODP� JHOLUOHULQLQ� JHoPLüWHQ�
J�Q�P�]H� |QHPOL� ELU� \HU� WXWWXùX� J|U�OPHNWHGLU�� 5DSRUGD� N�UHVHO� JD]HWH� JHOLUOHULQLQ� ����� \×O×�
VRQXQGD������0LO\DU�$%'�'RODU×�WXWDU×QGD�RODFDù×�WDKPLQ�HGLOPHNWH�EX�WXWDU�LoLQGH�UHNODP×Q�SD\×�LVH�
JD]HWHOHULQ�oHYULPLoL�UHNODP�JHOLUOHUL�LOH�ELUOLNWH����·\×�EXOPDNWDG×U��*UDÀN��·GH�GHWD\ODU×�VXQXOGXùX�
�]HUH������\×O×QGDQ�J�Q�P�]H�JD]HWHOHULQ�EDV×O×�JD]HWHGHQ�HOGH�HWWLNOHUL�JHOLU�D]DO×UNHQ�GLMLWDO�DODQGD�
HOGH�HWWLNOHUL�JHOLUOHU�DUWP×ü�DQFDN�EDV×O×�DODQGDNL�G�ü�ü��NDUü×OD\DPDP×üW×U��*D]HWH�üLUNHWOHUL�GLMLWDO�
UHNODP�JHOLUL�HOGH�HWPHGH�\RO�NDW�HWPLü�ROPDNOD�ELUOLNWH�GLMLWDO�UHNODP�JHOLUOHULQLQ������·�Q�Q�HOLQGH�
EXOXQGXUDQ�*RRJOH��)DFHERRN�YH�$PD]RQ�JLEL�WHNQRORML�üLUNHWOHUL�LOH�EDü�HWPHNWHQ�oRN�X]DNWDG×U���1HO�
YH�0LOEXUQ�&XUWLV��������V�������gWH�\DQGDQ�GLMLWDO�DERQHOLNOHUGHQ�VDùODQDQ�ND]DQoODU�GD�KHQ�]�EDV×O×�
JD]HWH\OH�HULüLOHQ�VDW×ü�JHOLUOHULQH�\DNODüDPDPDNWDG×U��6RQ� WDKOLOGH�VRQ�\×OODUGD�D]DOPD�HùLOLPLQH�
UDùPHQ�UHNODP�JHOLUOHULQLQ�JD]HWHOHU�LoLQ�|QHPOL�ELU�JHOLU�ND\QDù×�ROPD\D�GHYDP�HWWLùL�J|U�OPHNWHGLU��
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*UDÀN����.�UHVHO�*D]HWH�*HOLUOHUL��0LO\RQ�$%'�'RODU×�
.D\QDN��'�Q\D�%DV×Q�7UHQGOHUL�����������5DSRUX

'�Q\D�JHQHOLQGH�JD]HWHOHULQ�JHOLUOHUL�LoLQGHNL�SD\×����·\D�\DNODüDQ�UHNODP�JHOLUOHULQLQ�EX�NRQXPX�
�ONHGHQ� �ONH\H� ED]×� IDUNO×O×NODU� J|VWHUPHNWHGLU�� *�Q�P�]GH� oHüLWOL� N�UHVHO� UHNODP� DUDüW×UPD�
üLUNHWOHULQLQ� WDKPLQOHULQH� J|UH� G�Q\DGD� \DS×ODQ� UHNODP� KDUFDPDODU×Q×Q����·GDQ� ID]ODV×�$PHULND�
%LUOHüLN�'HYOHWOHUL·QGH�\DS×OPDNWDG×U��$PHULND�%LUOHüLN�'HYOHWOHUL�D\Q×�]DPDQGD�JD]HWH�JHOLUOHULQLQ�
LoLQGH�UHNODP×Q�SD\×Q×Q�HQ�\�NVHN�ROGXùX��ONHOHUGHQ�ELUL�RODUDN�GD�|QH�o×NPDNWDG×U��*���ONHOHULQGH�
JD]HWHOHULQ� JHOLUOHULQLQ� UHNODP� YH� WLUDM� JHOLUOHUL� DUDV×QGD� GDù×O×P×Q×� J|VWHUHQ� ELU� oDO×üPD\D� J|UH�
�����\×O×QGD�$PHULND�%LUOHüLN�'HYOHWOHUL� YH�.DQDGD·GD� UHNODP�JHOLUOHULQLQ�JD]HWH�JHOLUOHUL� LoLQGHNL�
SD\×� \DNODü×N����� LNHQ�� EX� RUDQ�$OPDQ\D� YH� úQJLOWHUH·GH� V×UDV×\OD����� YH������ úWDO\D�� )UDQVD�
YH� -DSRQ\D·GD� V×UDV×\OD���������� YH����� ROPXüWXU�� *�� �ONHOHUL� WRSODP×� LoLQ� RUDQ����� RODUDN�
KHVDSODQP×üW×U� �7DU×��������V�������� �3ULFHZDWHUKRXVH&RRSHUV�.�UHVHO�(ùOHQFH�YH�0HG\D������
�����UDSRUXQD�J|UH������\×O×QGD�7�UNL\H·GH�����0LO\RQ�$%'�GRODU×�UHNODP������0LO\RQ�$%'�GRODU×�
WLUDM�JHOLUL�HOGH�HGLOGLùL�KHVDSODQP×üW×U��%X�KHVDSODPD\D�J|UH�7�UNL\H·GH������\×O×QGD�UHNODP�YH�WLUDM�
JHOLUOHUL�WRSODP×QGD�UHNODP×Q�SD\×�������RODUDN�KHVDSODQPDNWDG×U��3ULFHZDWHUKRXVH&RRSHUV��������
V������6RQXo�RODUDN��'�Q\D�*D]HWHOHU�%LUOLùL·QLQ� UDSRUXQGDQ�DO×QDQ�YHULOHQ�KD]×UODQDQ�*UDÀN��·GH�
J|U�OG�ù���]HUH�������\×O×QGDQ�J�Q�P�]H�JD]HWH�JHOLUOHUL�LoLQGH�EDV×O×�JD]HWH�UHNODP�JHOLUL�SD\×Q×Q�
J�Q�JHoWLNoH�G�üPHVLQH�UDùPHQ�KDOHQ�|QHPOL�ELU�\HU�WXWWXùX�J|U�OPHNWHGLU��
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*UDÀN����.�UHVHO�*D]HWH�*HOLUOHULQLQ�2UDQVDO�'Dù×O×P×����
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3. Reklam İçeriğinin Gazetelerin İçeriği İçindeki Konumu
7�UN�JD]HWHOHULQLQ�LoHULùL�LoLQGH�UHNODP�LoHULùLQLQ�SD\×�KHU�]DPDQ�|QHPOL�\HU�WXWPXü����0D\×V������
WDULKLQGH� \D\×QODQDQ� +�UUL\HW� *D]HWHVL·QLQ� DOW×� VD\IDO×N� LON� VD\×V×QGD� NDSDN� VD\IDV×Q×Q� VDù� �VW�
N|üHVLQGH�N�o�N�ELU�GROPDNDOHP�UHNODP×��Lo�VD\IDODUGD�NLWDS��HPODN��DQVLNORSHGL�UHNODPODU×��EHüLQFL�
VD\IDV×QGD� LVH� oH\UHN� VD\ID� UDG\R� UHNODP×� \HU� DOP×üW×U��*D]HWHQLQ�DUND� NDSDN� VD\IDV×� WDPDPHQ�
UHNODPD�D\U×OP×ü��EX�VD\IDGD�RWRPRELO��UDG\R��DQVLNORSHGL��EDQND��GHUJL��J×GD�YH�NR]PHWLN�UHNODPODU×�
\D\×QODQP×üW×U��+�UUL\HW�*D]HWHVL��������V���������

�����\×O×QGD���JD]HWHQLQ�UHNODP�LoHULùLQLQ�WRSODP�JD]HWH�LoLQGH�QH�NDGDU�\HU�WXWWXùXQX�LQFHOH\HQ�ELU�
oDO×üPD\D�J|UH�UHNODP�RUDQODU×�J�Q�P�]GH�GH�\D\×QODQPD\D�GHYDP�HGHQ�JD]HWHOHUGHQ�+�UUL\HW�
LoLQ������ 0LOOL\HW� LoLQ�������� &XPKXUL\HW� LoLQ����� RODUDN� |Oo�OP�üW�U��$\Q×� oDO×üPDGD� \DEDQF×�
JD]HWHOHUGHQ� GH� |UQHNOHU� YHULOPLü� ����� \×O×QGD� úQJLOWHUH·QLQ� HQ� oRN� VDW×ODQ� JD]HWHOHULQGHQ� 'DLO\�
0LUURU·GD�RUDQ×Q������KHP�'DLO\�([SUHVV�KHP�GH�'DLO\�0DLO·GH������7HOHJUDSK·GD�����ROGXùX�
EHOLUWLOPLüWLU� �ûHQ\DS×O×�� ������ V�� ����� %X� NRQXGD� \DS×ODQ� ELU� EDüND� oDO×üPD� LVH�7�UN�6DQD\LFL� úü�
$GDPODU×�'HUQHùL��´7h6ú$'µ��WDUDI×QGDQ������\×O×QGD�\D\×QODQDQ������5HNODP�+DUFDPDODU×�5DSRUX�
ROPXüWXU��%XQD�J|UH�R�G|QHPGH����VD\ID�RODUDN�\D\×QODQDQ�+�UUL\HW�*D]HWHVL·QLQ����·��UHNODPODUOD�
NDSO×G×U� YH� D\Q×� \×O� ����0LO\RQ�7/� JD]HWH� YH� GHUJL� VDW×ü×QD� NDUü×O×N� ����0LO\RQ�7/� UHNODP� JHOLUL�
HOGH�HWPLüWLU� �7h6ú$'�������� �V�������7DEOR��·GH�VXQXODQ�YH�7h6ú$'�UDSRUXQGDQ�DO×QDQ�ELOJLOHUOH�
G�]HQOHQHQ�UHNODP�LoHULùL�YHULOHULQH�J|UH�UHNODP×Q�JD]HWH�LoLQGH�DODQ�RODUDN�NDSODG×ù×�RUDQ�\�]GHVHO�
RODUDN�+�UUL\HW�LoLQ��������D\Q×�\×OODUGD�SRS�OHU�ELU�JD]HWH�RODQ�*�QD\G×Q�LoLQ�LVH�������ROPXüWXU��
&XPKXUL\HW��7HUF�PDQ�YH�0LOOL\HW�JD]HWHOHUL�LoLQ�GH�RUDQ�������LOH�������DUDV×QGD�GHùLüPHNWHGLU��

7DEOR���������<×O×QGD���%�\�N�*D]HWHQLQ�6D\ID�6D\×ODU×�YH�5HNODPODU×Q�7RSODP�$ODQGDNL�3D\×

7DULK +�UUL\HW &XPKXUL\HW *�QD\G×Q 7HUF�PDQ 0LOOL\HW
6D\ID�6D\×V× �� �� �� �� ��

5HNODP�2UDQ×���� ���� ���� ���� ���� ����

.D\QDN��7h6ú$'������5HNODP�+DUFDPDODU×�5DSRUX

+�UUL\HW�*D]HWHVL�UHNODP�LoHULùLQLQ�JD]HWH�LoHULùL�LoLQGHNL�SD\×�X]XQ�\×OODU�ER\XQFD�\�NVHN�VH\UHWPLü��
]DPDQ�]DPDQ����·D�\DNODüW×ù×�G|QHPOHU�GDKL�ROPXüWXU�����1LVDQ������ WDULKOL�+�UUL\HW�*D]HWHVL�
úVWDQEXO� EDVN×V×Q×Q����� UHNODP� RUDQ×� EXQD� |UQHN� RODUDN� J|VWHULOHELOPHNWHGLU�� +�UUL\HW� *D]HWHVL�
UHNODP�DOPD�NRQXVXQGD�OLGHUOLùLQL�X]XQ�\×OODU�ER\XQFD�NRUXUNHQ�RQX�\DN×QGDQ�WDNLS�HGHQ�JD]HWHOHU�
LVH� 6DEDK� YH� 3RVWD� RODUDN� |QH� o×NP×ü�� ELUD]� GDKD� JHULGH� LVH� 6|]F���$NüDP� YH� +DEHUW�UN� \HU�
DOP×üW×U���+�UUL\HW�*D]HWHVL�úVWDQEXO�EDVN×V×Q×Q����·VLQLQ�UHNODP�LoHULùLQGHQ�ROXüWXùX����1LVDQ������
WDULKLQGH�6DEDK�*D]HWHVL� LoLQ������3RVWD�*D]HWHVL� LoLQ������6|]F��*D]HWHVL� LoLQ������$NüDP�
*D]HWHVL�LoLQ������+DEHUW�UN�LoLQ�����UHNODP�RUDQODU×�|Oo�POHQPLüWLU��+�UUL\HW�<DW×U×PF×�úOLüNLOHUL��
�������������������$UDüW×UPD�LoLQ�VHoLOHQ������$UDO×N������G|QHPLQGHQ�WDP�EHü�\×O�|QFHVL�RODQ���
$UDO×N������WDULKL�LoLQ�+�UUL\HW�<DW×U×PF×�úOLüNLOHUL�ELULPLQGHQ�DO×QDQ�ELOJL\H�J|UH�EHü�E�\�N�JD]HWHQLQ�
úVWDQEXO�EDVN×V×�DQD�JD]HWH�LoHULùL�LoLQGH�UHNODP×Q�SD\×�7DEOR��·GH�|]HWOHQPHNWHGLU��%XQD�J|UH������
\×O×QGD�HQ�\�NVHN� WLUDMD� VDKLS� LNL� JD]HWHGHQ�ELUL� RODQ�+�UUL\HW� LoLQ��������HQ�\DN×Q� UDNLEL�6DEDK�
*D]HWHVL�LoLQ�LVH�������RUDQODU×QGD�UHNODP�LoHULùL�EXOXQPDNWDG×U�������\×O×QGD�6|]F��*D]HWHVL�WLUDM�
RODUDN�KHQ�]�3RVWD�*D]HWHVL·QLQ�DUG×QGDQ�G|UG�QF��V×UDGD�\HU�DOPDNWD�YH�UHNODP�LoHULùLQLQ�JD]HWH�
LoHULùL�LoLQGHNL�SD\×�������RODUDN�|Oo�OPHNWHGLU�������\×O×�DUDO×N�D\×QGD�WLUDM�Do×V×QGDQ��o�QF��V×UDGD�
\HU�DODQ�3RVWD�*D]HWHVL·QGH�UHNODP×Q�SD\×��������EHüLQFL�V×UDGD�\HU�DODQ�+DEHUW�UN·GH�LVH�������
RODUDN�KHVDSODQP×üW×U��
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7DEOR��� ��$UDO×N������7DULKLQGH���%�\�N�*D]HWH�úVWDQEXO�%DVN×V×�$QD�*D]HWH�6D\ID�6D\×ODU×�YH�5HNODPODU×Q�7RSODP�
$ODQGDNL�3D\×�

7DULK +�UUL\HW 6DEDK 3RVWD 6|]F� +DEHUW�UN

6D\ID�6D\×V× �� �� �� �� ��

5HNODP�2UDQ×���� ���� ���� ���� ���� ����

.D\QDN��+�UUL\HW�*D]HWHVL�<DW×U×PF×�úOLüNLOHUL�5DSRUODU×

+DOND�Do×N�ELU�JD]HWH�RODQ�+�UUL\HW�*D]HWHVL·QGH�JD]HWHQLQ�\DNODü×N�\DU×V×Q×�NDSOD\DQ�UHNODP�LoHULùL�
�����\×O×QGD�JHOLUOHULQ�GH�|QHPOL�ELU�N×VP×Q×�ROXüWXUPXü�������0LO\RQ�\XUWLoL�EDV×O×�JD]HWH�UHNODP�
JHOLULQLQ�����LQüDDW�YH�HPODN�����·VL�VRV\DO�LODQODU�����·L�WXUL]P�UHNODPODU×QGDQ�JHOPLüWLU��+�UUL\HW·LQ�
\XUWLoL�EDV×O×�UHNODP�JHOLUOHUL�LoLQGH�|QHPOL�\HU�WXWDQ�SHUDNHQGH��RWRPRWLY��VHUL�LODQODU��HùLWLP��ÀQDQV��
HùOHQFH�YH�N�OW�U�JLEL�VHNW|UOHU�|QHPOL�JHOLU�JHWLUPLü�WRSODPGD�\XUWLoL�EDV×O×�JD]HWH�UHNODP�JHOLULQLQ�
���·LQL� ROXüWXUPXüWXU� �+�UUL\HW� .XUXPVDO�� ������ V�� ������� ������������� *�Q�P�]GH� LQFHOHQHQ�
G|QHP�LoLQ�JD]HWHOHUGH�LNLQFL�V×UDGD�\HU�DODQ�UHVPL�LODQODU������+�UUL\HW�*D]HWHVL�|UQHùLQGH�\×O×QGD�
KHQ�]�HQ�oRN�JHOLU�JHWLUHQ�RQ�VHNW|U�DUDV×QGD�GDKL�\HU�DOPDPDNWDG×U����$UDO×N������WDULKLQGH�HQ�oRN�
VDWDQ�LNL�JD]HWHGHQ�ELUL�RODQ�+�UUL\HW��6DEDK�YH�6|]F��LoLQ�V×UDV×\OD��������������YH�������RODQ��
D\Q×�\×O� LoLQGH����·\L�GDKL�DüDQ�YH�oRN�oHüLWOL�VHNW|UOHUGHQ�ND\QDNODQDQ�UHNODP� LoHULùLQLQ�J�QFHO�
GXUXPX�DUDüW×UPDQ×Q�EXOJXODU�YH�DQDOL]�N×VP×QGD�VXQXOPDNWDG×U��

4. Yöntem
%X�oDO×üPDGD�WRSOXP�ELOLPOHULQ�ELUoRN�DODQ×QGD�\D\J×Q�RODUDN�NXOODQ×ODQ�YH�������\×OGDQ�EHUL�\D\J×Q�
NDEXO�J|UHQ�LoHULN�DQDOL]L�\|QWHPLQH�EDüYXUXOPXüWXU��'ROD\V×]�YH�\D\J×Q�J|]OHP�WHNQLNOHUL�DUDV×QGD�
\HU�DODQ�EX�\|QWHP�|]HOOLNOH�NLWOH�LOHWLüLP�DUDoODU×Q×Q�LoHULNOHUL�LOH�LOJLOL�RODUDN�WHUFLK�HGLOPHNWHGLU��$]L]��
������V��������úoHULN�o|]�POHPHOHUL�X\JXODPDODU×�DUDV×QGD�EXOXQDQ�DODQ�o|]�POHPHVL�\|QWHPLnde 
EDV×O×�PHVDMODU×Q�o|]�POHPHVL�FP�LOH�\DS×OPDNWDG×U��$]L]��������V��������%X�oDO×üPDGD�JD]HWH�LoHULùL�
LoLQGH������\×O×QD�NDGDU�]DPDQ�]DPDQ����·\L�DüDQ�RUDQGD�\HU�WXWDQ�UHNODP�LoHULùLQLQ�J�QFHO�SD\×�
YH�\DS×V×�DQDOL]�HGLOPLü�DüDù×GDNL��o�VRUX\D�\DQ×W�DUDQP×üW×U��

��� úQFHOHQHQ�WDULKOHUGH�UHNODP�DODQODU×Q×Q�DGHGL��PLNWDU×�YH�WRSODP�JD]HWH�DODQ×Q×Q�LoLQGHNL�SD\×�\�]GH�NDoW×U"�

��� <D\×QODQDQ�UHNODPODU×Q�NDWHJRULN�RODUDN�GDù×O×P×�DGHW�YH�DODQ�RODUDN�QH�üHNLOGHGLU"�

��� <D\×QODQDQ�UHNODPODU×Q�LoLQGH�GRùUXGDQ�GHYOHW�GHVWHùL�RODUDN�QLWHOHQGLULOHELOHFHN�UHVPL�LODQ�YH�UHNODPODU�LOH�
GROD\O×�\ROGDQ�GHYOHW�GHVWHùL�RODUDN�DGODQG×U×ODELOHFHN�NDPX�NXUXOXüX�UHNODPODU×�YH�JUXS�LoL�üLUNHWOHUGHQ�DO×QDQ�
UHNODPODU�KDULo�WXWXOGXùXQGD�LQFHOHQHQ��o�JD]HWHQLQ�UHNODP�LoHULùLQL�JD]HWH�LoHULùL�LoLQGHNL�SD\×�\�]GH�NDoD�
LQPHNWHGLU"�

dDO×üPDGD�|UQHNOHP�RODUDN������\×O×�JHQHOLQGH�7�UNL\H·GH�HQ�oRN�VDW×ODQ��o�JD]HWH�RODQ�+�UUL\HW��
6DEDK� YH� 6|]F�� JD]HWHOHUL� VHoLOPLüWLU�� 6HoLOHQ� JD]HWHOHULQ� �����$UDO×N� ����� WDULKOHUL� DUDV×QGDNL�
úVWDQEXO�EDVN×ODU×Q×Q�EDV×O×�NRS\DODU×�HOGH�HGLOPLü��KHU�W�UO��HNOHUL�NDSVDP�G×ü×�WXWXOPXüWXU��%HOLUWLOHQ�
WDULKOHU�LoLQ��o�JD]HWHGH�WRSODP�����DGHW�UHNODP�EHOLUOHQPLüWLU��´6HUL�úODQµ�YH\D�´6DU×�6D\IDODUµ�RODUDN�
JHoHQ�N�o�N�LODQODU�WRSOX�RODUDN�GHùHUOHQGLULOPLü��WHN�WHN�VD\×OPDV×�DQODPO×�ELU�YHUL�VXQPDG×ù×�LoLQ�KHU�
EDüO×N�ELU�DGHW�RODUDN�VD\×OP×üW×U������DGHW�UHNODP��]HULQGH�\DS×ODQ�|Q�LQFHOHPHGH��LoHULN�DQDOL]LQGH�
GHùHUOHQGLULOHFHN� YHULOHUL� V×Q×ÁDQG×UPDN� LoLQ� o|]�POHPH� NDWHJRULOHUL� ROXüWXUXOPXüWXU�� $UDüW×UPD�
VRUXODU×QD�\DQ×W�EXODELOPHN�DG×QD�DOW×�DQD�NDWHJRUL�EHOLUOHQPLüWLU��%X�NDWHJRULOHU�YH�LoHULNOHUL�DüDù×GDNL�
JLELGLU�
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• 6RV\DO�úODQODU��9HIDW��EDüVDùO×ù×��ú%%�YHIDW�OLVWHVL��WHüHNN�U�LODQODU×

• 5HVPL�úODQODU��%HOHGL\H��LFUD�GDLUHVL��PDKNHPHOHU��GLùHU�GHYOHW�GDLUHOHULQH�DLW�LODQODU

• .DPX�.XUXOXüODU×��.DPX�RUWDNO×ù×�RODQ�(PODN�.RQXW��9DN×IEDQN��=LUDDW�%DQNDV×��+DON�%DQNDV×��'HYOHW�+DYD�
0H\GDQODU×�úüOHWPHOHUL·QLQ�YHUGLùL�LODQODU

• *UXS�úoL�ûLUNHWOHU��+HU��o�JD]HWH�LoLQ�JD]HWHOHULQ�VDKLEL�RODQ�NXUXOXüODUD�DLW�PDUNDODU�YH\D�D\Q×�JUXED�DLW�
üLUNHWOHULQ�LODQODU×

� � ��+�UUL\HW�*D]HWHVL�LoLQ��+�UUL\HW�.LWDS��+�UUL\HW�6HUL�úODQODU��.DQDO�'��PLVOL�FRP

� � ��6|]F��*D]HWHVL�LoLQ��6|]F��.LWDEHYL

� � ��6DEDK�*D]HWHVL�LoLQ��0LQLND�dRFXN��)RWRPDo��$79��VDEDK�FRP�WU

• 6HUL�úODQODU��0�QIHULW�ELUH\OHULQ�LODQODU×Q×Q�\HU�DOG×ù×�YH�WHN�EDüO×N�DOW×QGD�\D\×QODQDQ�\DU×P�ELU�VD\ID�LODQODU

• g]HO�6HNW|U�.XUXOXüODU×� g]HO�VHNW|UH�DLW�EDQND��VLJRUWD��VDùO×N��WHNQRORML��WXUL]P��LQüDDW��WHOHNRP�QLNDV\RQ��
SHUDNHQGH�PDùD]D��HùLWLP��HY�GHNRUDV\RQ��PHG\D�YH�GLùHU�VHNW|UOHUGH�IDDOL\HW�J|VWHUHQ�üLUNHWOHU�YH�GRùUXGDQ�
NDPX\D�DLW�ROPD\DQ�YDN×ÁDU��GHUQHNOHU��VLYLO�WRSOXP�NXUXOXüODU×�

5. Bulgular ve Analiz
�����$UDO×N� ����� WDULKOHUL� DUDV×QGD� LQFHOHQHQ� �o� JD]HWHQLQ� GHWD\O×� UHNODP�DQDOL]OHUL� VXQXOPDGDQ�
|QFH�LQFHOHPH\H�NRQX�RODQ�JD]HWHOHULQ�À]LNVHO�|]HOOLNOHULQGHQ�EDKVHWPHN�KHVDSODPDODU×Q�GD\DQDù×�
Do×V×QGDQ� |QHP� WDü×PDNWDG×U�� 6|]F�� YH� +�UUL\HW� JD]HWHOHULQLQ� ER\X� YH� HQL� ����� FP� ;� ��� FP��
6DEDK�JD]HWHVLQLQ�ER\X�YH�HQL�LVH����FP�;����FP�RODUDN�|Oo�OP�üW�U��%XQD�J|UH�6|]F��YH�+�UUL\HW�
JD]HWHOHULQLQ�ELU�VD\IDV×�������VDQWLPHWUHNDUH��6DEDK�VD\IDV×Q×Q�ELU�VD\IDV×�LVH�������VDQWLPHWUHNDUH�
RODUDN� KHVDSODQP×üW×U��$UDüW×UPD\D� NRQX� RODQ� G|QHPGH�+�UUL\HW�*D]HWHVL� RUWDODPDGD� ��� VD\ID��
6|]F��YH�6DEDK�JD]HWHOHUL����VD\ID�RODUDN�EDV×OP×üW×U��+�UUL\HW��6|]F���6DEDK�JD]HWHOHULQLQ�LoHULN�
DODQODU×� WRSODP×�V×UDV×\OD������������������YH���������VDQWLPHWUHNDUH���o�JD]HWHQLQ� WRSODP×� LVH�
����������VDQWLPHWUHNDUHGLU��'HWD\O×�KHVDSODPDODU�(N��·GH�VXQXOPDNWDG×U��

dDO×üPDQ×Q�ELULQFL�VRUXVXQD�\DQ×W�RODUDN�\DS×ODQ�LQFHOHPHGH�LOJLOL�G|QHP�LoLQ��o�JD]HWHGH�WRSODP�
����DGHW� UHNODP� WHVSLW�HGLOPLü��EX� UHNODPODUGDQ����� WDQHVL�+�UUL\HW·WH������ WDQHVL� LVH�6|]F�·GH��
���� WDQHVL� 6DEDK·WD� \D\×QODQG×ù×� EHOLUOHQPLüWLU�� � +�UUL\HW� *D]HWHVL·QGH� \D\×QODQDQ� UHNODPODU×Q�
DODQ×� ��������� 6DEDK� *D]HWHVL·QGH� \D\×QODQDQ� UHNODPODU×Q� DODQ×� ��������� 6|]F�� *D]HWHVL·QGH�
\D\×QODQDQ�UHNODPODU×Q�DODQ×�LVH��������VDQWLPHWUHNDUH�RODUDN�|Oo�OPHNWHGLU��*UDÀN��·WH�SD\ODü×OG×ù×�
�]HUH��EX�YHULOHU�×ü×ù×QGD�\D\×Q�SROLWLNDV×�RODUDN�ELUELUOHULQH�\DN×Q�ELU�WXWXP�L]OH\HQ�6DEDK�YH�+�UUL\HW�
JD]HWHOHUL� LoHULùL� LoLQGH�UHNODP�RUDQ×Q×Q������� LOH�HüLW�ROGXùX��EX� LNL�JD]HWHGHQ�IDUNO×�YH�HOHüWLUHO�
ELU�\D\×Q�SROLWLNDV×�L]OH\HQ�6|]F��LoLQ�LVH�������LOH�GDKD�G�ü�N�ROGXùX�J|U�OPHNWHGLU��%X�VRQXoODU��
�����\×O×Q×Q�DUDO×N�D\×�LOH�N×\DVODQG×ù×QGD��KHU��o�JD]HWHQLQ�LoHULùL�LoLQGH�UHNODP�RUDQ×Q×Q�D]DOG×ù×��
DQFDN�HQ�E�\�N�G�ü�ü�Q�+�UUL\HW�*D]HWHVL·QGH�\DüDQG×ù×�J|U�OPHNWHGLU��'LùHU�LNL�JD]HWHGHQ�GDKD�
ID]OD�UHNODP�ND\E×�\DüDQPDV×Q×Q�QHGHQLQLQ������\×O×QGD�\DüDQDQ�HO�GHùLüWLUPH�QHGHQL\OH�GHùLüHQ�
\D\×Q�SROLWLNDV×�ROXS�ROPDG×ù×�NRQXVX�LVH�D\U×�ELU�ELOLPVHO�oDO×üPDQ×Q�NRQXVX�RODELOHFHN�QLWHOLNWHGLU��
%XQXQ�G×ü×QGD��\D\×QODQDQ�UHNODPODU×Q�LoLQGH�GHYOHW�GHVWHùL�RODUDN�QLWHOHQGLULOHELOHFHN�UHVPL�LODQ�YH�
UHNODPODU×Q�ROXPOX�HWNLVLQH�UDùPHQ�\DüDQDQ�G�ü�ü�JD]HWHOHULQ�ELU�UHNODP�PHFUDV×�RODUDN�FD]LEHVLQL�
\LWLUGLùLQH�LüDUHW�HWPHNWHGLU���
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*UDÀN���������$UDO×N������7DULKOHUL�$UDV×QGD�6DEDK��+�UUL\HW��6|]F��*D]HWHOHUL�
5HNODP�úoHULùLQLQ�*D]HWH�úoHULùL�úoLQGHNL�3D\×����

dDO×üPDQ×Q�LNLQFL�VRUXVX�RODQ�\D\×QODQDQ�UHNODPODU×Q�DGHW�YH�DODQ�RODUDN�NDWHJRULN�RODUDN�GDù×O×P×Q×Q�
QDV×O� ROGXùX� NRQXVXQGD� \DS×ODQ� LQFHOHPHGH� �o� JD]HWHQLQ� WRSODP×QGD� WHVSLW� HGLOHQ� ���� UHNODP�
YH��������� VDQWLPHWUHNDUH� UHNODP�DODQ×� LoLQGH� WRSODPGD�HQ� \�NVHN� SD\×Q� ����DGHW� YH� ��������
VDQWLPHWUHNDUH�LOH�VRV\DO�LODQODUD�DLW�ROGXùX�RUWD\D�o×NPDNWDG×U��7DEOR��·WH�GHWD\ODU×�VXQXOGXùX��]HUH�
VRV\DO�LODQODU×Q�DUG×QGDQ�����DGHW�YH��������VDQWLPHWUHNDUH�LOH�UHVPL�LODQODU�JHOPHNWHGLU��ho�JD]HWH�
WRSODP×QGD�NDSODG×NODU×�DODQ�YH�DGHW�Do×V×QGDQ�\DS×ODQ�V×UDODPDGD�UHVPL�LODQODU×�V×UDV×\OD�|]HO�VHNW|U�
NXUXOXüODU×��VHUL�LODQODU��JUXS�LoL�üLUNHWOHU�YH�NDPX�NXUXOXüODU×�WDNLS�HWPHNWHGLU��

7DEOR����6|]F���+�UUL\HW��6DEDK�úODQ�$GHW�YH�.DWHJRULOHUL�������$UDO×N������

.DWHJRUL +�UUL\HW 6DEDK 6|]F� 7RSODP +�UUL\HW 6DEDK 6|]F� 7RSODP
$ODQ $ODQ $ODQ $ODQ Adet Adet Adet Adet

6RV\DO�úODQ ������ ������ ������ ������� ��� �� ��� 464
5HVPL�úODQ ������ ������ ������ ������ �� �� �� ���

g]HO�6HNW|U�.XUXOXüX ������ ������ ����� 63.635 �� �� �� ���
6HUL�úODQ ������ ������ � ������ �� �� � ��

*UXS�úoL�ûLUNHWOHU ����� ����� ������ ������ �� �� �� 56
.DPX�.XUXOXüX ����� ������ � ������ �� �� � ��

7RSODP 137.531 125.181 ������ ������� 422 ��� 266 ���

6HUL�LODQODU�N�o�N�YH�oRN�VD\×GD�LODQGDQ�ROXüPDNWD�WHN�ELU�EDüO×N�DOW×QGD�\DU×P�VD\ID�LOH�ELU�VD\ID�DUDV×QGD�\D\×QODQPDNWDG×U��
7HN�WHN�VD\PDN�DQODPO×�ELU�YHUL�VXQPD\DFDù×�KHU�J�Q�LoLQ�LOJLOL�EDüO×N�DOW×QGDNL�N�o�N�LODQODU�ELU�DGHW�RODUDN�VD\×OP×üW×U��
+�UUL\HW�YH�6DEDK�JD]HWHOHULQGH�KHU�J�Q�ELU�VHUL�LODQ�E|O�P��\D\×QODQ×UNHQ�6|]F��*D]HWHVL·QGH�DUDüW×UPD\D�NRQX�RODQ�
G|QHPGH�E|\OH�ELU�E|O�P�\HU�DOPDPDNWDG×U��

7DEOR��·WH�VD\×VDO�GHWD\ODU×�VXQXODQ�YHULOHULQ�NDWHJRULN�DQDOL]OHUL�DüDù×GDNL�JLELGLU�

• 6RV\DO� úODQ��*D]HWHFLOLN�VHNW|U�QGH�VRV\DO� LODQODU�RODUDN� LVLPOHQGLULOHQ�YHIDW��EDüVDùO×ù×�� ú%%�YHIDW� OLVWHVL��
WHüHNN�U� LODQODU×� J�QFHO� GXUXPGD� JD]HWHOHU� LoLQ� HQ� |QHPOL� UHNODP� JHOLUL� ND\QDù×� RODUDN� |QH� o×NPDNWDG×U��
dRN�oHüLWOL�YH� IDUNO×�NLüLOHUGHQ�JHOPHVL�QHGHQL\OH�VRV\DO� LODQODU×Q�oRNOXùX�ELU�JD]HWHQLQ�ÀQDQVDO�GXUXPXQD�
NDWN×GD�EXOXQDQ�ELU�LODQ�oHüLGLGLU��6RV\DO�LODQODU�+�UUL\HW�*D]HWHVL�LoLQ�JHoPLüWHQ�J�Q�P�]H�|QHPOL�ELU�JHOLU�
ND\QDù×�ROPXü��JD]HWHQLQ�HQ�oRN�JHOLU�JHWLUHQ����VHNW|U��DUDV×QGD�|Q�V×UDODUGD�\HU�DOP×üW×U��ûLUNHWLQ�NXUXPVDO�
VLWHVLQGH� SD\ODü×ODQ� ����� \×O×� \DW×U×PF×� VXQXPXQGD� VRV\DO� LODQODU� JD]HWHQLQ� UHNODP� JHOLUOHULQLQ� VHNW|UOHUH�
J|UH� GDù×O×P×QGD� ELULQFL� V×UDGD� \HU� DOP×ü�� +�UUL\HW·LQ� UHNODP� JHOLUOHUL� LoLQGH� ���� SD\D� VDKLS� ROPXüWXU�
�KXUUL\HWNXUXPVDO�FRP�WU���$UDüW×UPD�VRQXoODU×�VRV\DO�LODQODU�NRQXVXQGD�6|]F��*D]HWHVL·QLQ�GH�WHUFLK�HGLOHQ�
JD]HWHOHUGHQ�ELUL�RODUDN�|QH�o×NW×ù×Q×�RUWD\D�NR\PDNWDG×U��6DEDK�*D]HWHVL�EX�NRQXGD�GLùHU�LNL�JD]HWH\H�J|UH�
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GDKD�JHULGH�NDOPDNWDG×U��%XQXQOD�ELUOLNWH�DOG×ù×�VRV\DO�LODQODU�LQFHOHQGLùLQGH�GH�\LQH�NDPX�EDQNDODU×Q×Q�YHIDW�
HGHQ�HPHNOLOHUL�LoLQ�YHUGLùL�LODQODU�GLNNDW�oHNPHNWHGLU��'LMLWDO�PHG\DQ×Q�|QH�o×NPDV×\OD�ELUOLNWH�UHNODPYHUHQOHU�
ELUoRN�DODQGD�JD]HWHOHU� \HULQH� LQWHUQHWL� WHUFLK� HWVH�GH� YHIDW� LODQ×� NRQXVXQGD�KDOHQ�JD]HWHOHULQ� |Q�SODQGD�
ROGXùX��ELUH\OHULQ�YH\D�üLUNHWOHULQ�YHIDW�HGHQ�\DN×QODU×�YH\D�oDO×üDQODU×�LoLQ�JD]HWHGH�LODQ�YHUPH\H�KDOHQ�|QHP�
YHUGLNOHUL�J|]H�oDUSPDNWDG×U��

• 5HVPL�úODQ��*D]HWHOHU�LoLQ�GHYOHW�GHVWHùL�RODUDN�YHULOHQ�UHVPL�LODQODU�LVH�KHP�DGHW�KHP�GH�DODQ�Do×V×QGDQ�
LQFHOHQHQ��o�JD]HWHGH�VRV\DO�LODQODU×Q�DUG×QGDQ�HQ�ID]OD�\HU�NDSOD\DQ�LNLQFL�NDWHJRUL��ROXS�+�UUL\HW·H�YHULOHQ�
UHNODPODU×Q� �� ����·V×�� 6DEDK·D� YHULOHQ� UHNODPODU×Q� �����·L�� 6|]F�·\H� YHULOHQ� UHNODPODU×Q� �����·×� UHVPL�
LODQODUGDQ�ROXüPDNWDG×U��%X�GXUXPGD�+�UUL\HW�YH�6DEDK�JD]HWHOHULQH�YHULOHQ�\DNODü×N�KHU�EHü� LODQGDQ�ELUL��
6|]F��*D]HWHVL·QH�YHULOHQ�KHU�G|UW�LODQGDQ�ELUL�GHYOHW�WDUDI×QGDQ�YHULOPHNWHGLU��+HU�QH�NDGDU�PXKDOLI�NLPOLùL�
YH�DOG×ù×�UHVPL�LODQ�FH]DODU×�QHGHQL\OH�GLùHU�LNL�JD]HWH\H�J|UH�GDKD�D]�UHVPL�LODQ�DOVD�GD�UHVPL�LODQODU�6|]F��
*D]HWHVL�LoLQ�GH�VRV\DO�LODQODU×Q�DUG×QGDQ�HQ�|QHPOL�LNLQFL�JHOLU�ND\QDù×G×U��

• g]HO� 6HNW|U� .XUXOXüX��g]HO� VHNW|UGHQ� ELUoRN� IDUNO×� Lü� NROXQGDQ� ÀUPDODU� LOH� YDN×I�� GHUQHN�� VLYLO� WRSOXP�
|UJ�W��JLEL�NDQDOODUGDQ�JHOHQ�UHNODP�JHOLUOHUL�JD]HWHOHU�LoLQ�HQ�|QHPOL�JHOLU�ND\QDNODU×G×U��*HoPLüWH�EXQODU×Q�
WRSODP×Q×Q�VRV\DO�LODQODU�YH�UHVPL�LODQODUGDQ�NDW�NDW�ID]OD�ROPDV×QD�UDùPHQ�J�Q�P�]GH�+�UUL\HW�YH�6DEDK�
JD]HWHOHUL� LoLQ� VRV\DO� YH� UHVPL� LODQODU×Q� DUG×QGDQ��o�QF�� V×UDGD� \HU� DOG×ù×� J|U�OPHNWHGLU��*�Q�P�]GH�GH�
LQFHOHQHQ�G|QHP�LoLQ�KHU��o�JD]HWHGH�GH�EDQND��VLJRUWD��VDùO×N��WHNQRORML��WXUL]P��LQüDDW��WHOHNRP�QLNDV\RQ��
SHUDNHQGH�PDùD]D��HùLWLP��HY�GHNRUDV\RQ��PHG\D�JLEL�VHNW|UOHUGHQ�JHOHQ� UHNODPODU�\HU�DOVD�GD�EXQODU×Q�
DGHWOHUL�V×Q×UO×�NDOPDNWDG×U���úQFHOHQHQ����J�QO�N�V�UHGH�|]HO�VHNW|U�LODQ×�RODUDN�QLWHOHQGLULOHELOHFHN�LODQODU×Q�
VD\×V×�+�UUL\HW·WH�����6DEDK·WD�����6|]F�·GH����WDQH�RODUDN�WHVSLW�HGLOPLüWLU��%X�VD\×ODU�|]HO�VHNW|U�LODQODU×Q×Q�
+�UUL\HW�YH�6DEDK·WD�J�QGH�RUWDODPD��o��6|]F�·GH� LVH� LNLGHQ�D]�ROGXùXQD� LüDUHW�HWPHNWHGLU��%X� LODQODU�GD�
WDUDIJLUOLN�LoHUPHNOH�ELUOLNWH�WHVSLWL�|]QHOOLN�LoHUHFHùL�LoLQ�DUDüW×UPD�NDSVDP×QGD�üLUNHWOHULQ�VDGHFH�|]HO�VHNW|U�
üLUNHWL�ROPD�|Oo�W��GLNNDWH�DO×QP×üW×U��%XQXQOD�ELUOLNWH�\D\×Q�SROLWLNDV×�YH�SROLWLN�GXUXüXQ�|]HO�VHNW|U� LODQODU×�
�]HULQGH�GH�HWNLVL�ROGXùX�J|]H�oDUSPDNWDG×U����

• 6HUL� úODQODU�� 6HUL� LODQODU� GD� VRV\DO� LODQODU� JLEL� P�QIHULW� NLüLOHUGHQ� DO×QDQ� YH� ELU� JD]HWH� LoLQ� |QHPOL� JHOLU�
ND\QDNODU×QGDQ�ELULGLU��+�UUL\HW�JHOLU�ND\QDNODU×� LoLQGH�VHUL� LODQODU×Q�SD\×������\×O×�\DW×U×PF×�VXQXPXQD�J|UH�
���GROD\×QGD�ROPXü�YH�JD]HWHQLQ�HQ�\�NVHN�JHOLU�VDùOD\DQ�RQ�VHNW|U��LoLQGH�\HU�DOP×üW×U��$UDüW×UPD\D�NRQX�
RODQ�G|QHP�LoLQ�VHUL�LODQ�NRQXVXQGD�6DEDK�*D]HWHVLQLQ�|QH�o×NW×ù×��ELUH\OHULQ�N�o�N�LODQODU×�LoLQ�EX�JD]HWH\L�
WHUFLK�HWWLNOHUL�J|U�OPHNWHGLU��'LMLWDOOHüPHQLQ�K×]ODQPDV×�VRQUDV×�VDKLELQGHQ�FRP��DUDEDP�FRP��KXUUL\HWHPODN�
FRP�JLEL�LQWHUQHW�VLWHOHULQH�WDü×QDQ�VHUL�LODQODU�+�UUL\HW�YH�6DEDK�JD]HWHOHUL�LoLQ�KDOHQ�ND\GD�GHùHU�ELU�DODQ�
NDSODPDNWD\NHQ�� LQFHOHQHQ�G|QHPGH�6|]F��*D]HWHVL·QGH�EX�NDWHJRUL\H�KLo�UDVWODQDPDP×üW×U��%LUH\OHUGHQ�
JHOHQ�ELU�QHYL�LVLPVL]�LODQODU�ROPDODU×�QHGHQL\OH�6|]F��*D]HWHVL·QGH�E|\OH�ELU�NDWHJRUL�EXOXQPDPDV×Q×�\D\×Q�
SROLWLNDV×�YH�VL\DVL�GXUXüOD�GD�LOLüNLOHQGLUPHN�P�PN�Q�J|]�NPHPHNWHGLU��

• *UXS�úoL��%LU�KROGLQJLQ�oDW×V×�DOW×QGD�\HU�DODQ�LNL�NXUXOXü�DUDV×QGD�JHUoHNOHüHQ�WLFDUHW��JUXS�LoL�WLFDUHW�RODUDN�
QLWHOHQGLULOPHNWHGLU��+HU��o�JD]HWHGH�GH�JD]HWHQLQ�VDKLEL�RODQ�NXUXOXüODU×Q�EDüND�LüOHWPHOHULQH�DLW�UHNODPODU�
EXOXQPDNWDG×U��%X�UHNODPODU×Q�JHUoHNWHQ�UHNODP�LKWL\DF×�VRQXFX�PX�\RNVD�JD]HWH\H�JHOLU�\DUDWPDN�DPDoO×�
GHVWHN�PL�ROGXùX�NRQXVX�WDUW×üPD\D�Do×N�ELU�NRQXGXU��$UDüW×UPD�VRQXoODU×QD�J|UH�6|]F��*D]HWHVL�VDGHFH�
6|]F��.LWDEHYL�UHNODPODU×�LOH�HQ�oRN�JUXS�LoL�LODQ�\D\×QOD\DQ�JD]HWH�ROPXü��KHP�DGHW�KHP�DODQ�EDN×P×QGDQ�
HQ�D]�JUXS�LoL�LODQD�\HU�YHUHQ�JD]HWH�LVH�6DEDK�ROPXüWXU��+�UUL\HW·LQ�JUXS�LoL�UHNODPODU×�Dù×UO×NO×�RODUDN�+�UUL\HW�
.LWDS·WDQ�ROXüPDNWD��EXQXQ�G×ü×QGD�\LQH�JUXED�DLW�PLVOL�FRP�UHNODPODU×�YH�+�UUL\HW�6HUL� úODQ·×Q� WDQ×W×P×�GD�
EXOXQPDNWDG×U�� 0LQLND� dRFXN�� )RWRPDo��$79�� '	5� 6DEDK·D� UHNODP� YHUHQ� JUXS� LoL� üLUNHWOHUL� DUDV×QGDG×U��
+�UUL\HW·LQ�+�UUL\HW�.LWDS�YH�6|]F�·Q�Q�6|]F��.LWDS�|UQHNOHULQGHQ�IDUNO×�RODUDN�EX�üLUNHWOHULQ�D\U×�ELUHU�W�]HO�
NLüLOLùL� EXOXQPDNWD� YH�J|UHFHOL� RODUDN�GDKD�JHUoHNoL� ELU� UHNODP�JHOLUL� ROXüWXUPDNWDG×U��6|]F��*D]HWHVL·QLQ�
NHQGL�NXUXOXüX�RODQ�6|]F��.LWDEHYL�UHNODPODU×�\D\×QOD\DUDN�JD]HWHQLQ�UHNODP�LoHULùL�Do×V×QGDQ�GDKD�]HQJLQ�
J|VWHUPH� \ROXQX� WHUFLK� HWWLùL� J|U�OPHNWH� EXQXQ� VRQXFXQGD� JUXS� LoL� UHNODPODU� NDWHJRULVL� DOW×QGD� YHULOHQ�
UHNODPODU×Q�NDSODG×ù×�DODQ×Q�|]HO�VHNW|U�NXUXOXüODU×�NDWHJRULVLQGHQ�GDKD�ID]OD�\HU�NDSODG×ù×�J|U�OPHNWHGLU��

• .DPX�.XUXOXüX��%X�NDWHJRULGH�\HU�DODQ� LODQODU�7�UNL\H·GH�IDDOL\HW�J|VWHUHQ��o�NDPX�EDQNDV×�RODQ�=LUDDW�
%DQNDV×��9DN×IEDQN� YH�+DON�%DQNDV×� LOH�'HYOHW�+DYD�0H\GDQODU×� úüOHWPHOHUL� YH�(PODN�.RQXW� LODQODU×QGDQ�
ROXüPDNWDG×U��0XKDOLI�NLPOLùL�QHGHQL\OH�6|]F��*D]HWHVL�EX�NXUXOXüODU�WDUDI×QGDQ�WHUFLK�HGLOPHPLü�YH�6|]F��
*D]HWHVL�EX�NDWHJRULGH�KLo�UHNODP�DOPDP×üW×U��.DPX�.XUXOXüX�RODUDN�DGODQG×U×ODQ�NDWHJRULGH�HQ�oRN�UHNODP�
6DEDK� *D]HWHVL·QH� YHULOLUNHQ�� +�UUL\HW� *D]HWHVL·QLQ� EX� NDWHJRULGHQ� DOG×ù×� UHNODP� DGHGL� YH� DODQ×� 6DEDK�
*D]HWHVL·QLQ��oWH�ELULGLU��%X�NDWHJRULGH�\HU�DODQ�UHNODPODU×Q�JD]HWHOHUH�GROD\O×�ELU�GHYOHW�GHVWHùL�ROGXùX�GD�
G�ü�Q�OHELOPHNWHGLU��

$UDüW×UPDQ×Q� �o�QF�� VRUXVX� ´<D\×QODQDQ� UHNODPODU×Q� LoLQGH� GRùUXGDQ� GHYOHW� GHVWHùL� RODUDN�
QLWHOHQGLULOHELOHFHN�UHVPL�LODQ�YH�UHNODPODU�LOH�GROD\O×�\ROGDQ�GHYOHW�GHVWHùL�RODUDN�DGODQG×U×ODELOHFHN�
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NDPX�NXUXOXüX�UHNODPODU×�YH�JUXS�LoL�üLUNHWOHUGHQ�DO×QDQ�UHNODPODU�KDULo�WXWXOGXùXQGD�LQFHOHQHQ��o�
JD]HWHQLQ�UHNODP�LoHULùLQL�JD]HWH�LoHULùL�LoLQGHNL�SD\×�\�]GH�NDoD�LQPHNWHGLU"µ�üHNOLQGHGLU��%XOJXODU×Q�
VXQXOGXùX�|QFHNL�SDUDJUDÁDUGD�GD�EDKVL�JHoWLùL��]HUH�KHU��o�JD]HWHQLQ�UHNODP�LoHULùL�LoLQGH�UHVPL�
LODQ�|QHPOL�ELU�\HU�WXWPDNWDG×U��.DPX�NXUXOXüODU×QGDQ�DO×QDQ�UHNODPODU�HQ�oRN�6DEDK�*D]HWHVL�LoLQ�
|QHP�WDü×UNHQ��+�UUL\HW�*D]HWHVL� LoLQ�GDKD�V×Q×UO×�PLNWDUGD�\HU�WXWPDNWD��6|]F��*D]HWHVL·QGH�KLo�
EXOXQPDPDNWDG×U��%XQD�NDUü×O×N�JUXS�LoL�UHNODPODU�6|]F��*D]HWHVL·QGH�ND\GD�GHùHU�DODQ�NDSODUNHQ�
GLùHU�LNL�JD]HWHGH�EX�LKWL\Do�GDKD�D]�ROPXüWXU��g]HO�VHNW|U�NXUXOXüX�LoLQGH�HOH�DO×QDQ�üLUNHWOHULQ�LoLQGH�
GH�JD]HWHQLQ�SROLWLN�GXUXüXQD�EDùO×�YHULOHQ�LODQ�YH�UHNODPODU�\ROX\OD�YHULOHQ�GROD\O×�GHVWHNOHU�ROVD�GD�
EXQX�EHOLUOHPHQLQ�ELOLPVHO�ELU�\ROX�ROPDG×ù×�LoLQ�|]HO�VHNW|U�NXUXOXüODU×Q×Q�YHUGLùL�UHNODPODU×Q�GHVWHN�
NDSVDP×QGD�ROPDG×ù×�YDUVD\×OP×üW×U�� �6RQXo�RODUDN�+�UUL\HW�*D]HWHVL·QH�YHULOHQ� WRSODP�����DGHW�
LODQ×Q����·L��6DEDK�*D]HWHVL·QH�YHULOHQ�����LODQGDQ���·L��6|]F��*D]HWHVL·QH�YHULOHQ�����LODQ×Q���·VL�
GROD\O×�YH�GROD\V×]�GHVWHN�QLWHOLùLQGHGLU��$ODQ�RODUDN�EDN×OG×ù×QGD�LVH�+�UUL\HW�*D]HWHVL·QH�YHULOHQ�
WRSODP���������VDQWLPHWUHNDUH�LODQ×Q��������VDQWLPHWUHNDUHVL��6DEDK�*D]HWHVL·QH�YHULOHQ���������
VDQWLPHWUHNDUH�LODQGDQ��������VDQWLPHWUHNDUHVL��6|]F��*D]HWHVL·QH�YHULOHQ��������VDQWLPHWUHNDUH�
LODQ×Q��������VDQWLPHWUHNDUHVL�D\Q×�üHNLOGH�GROD\O×�YH�GROD\V×]�GHVWHN�QLWHOLùLQGHGLU��%X�GXUXPGD�
WRSODP�UHNODP�LoHULùL�LoLQGH�GHVWHN�QLWHOLùL�WDü×\DQODU×Q�RUDQ×�6|]F�·\H�YHULOHQ�UHNODPODUGD��������
6DEDK·D�YHULOHQ�UHNODPODUGD��������+�UUL\HW·H�YHULOHQ�UHNODPODUGD�LVH�������RODUDN�KHVDSODQPDNWDG×U��

+HU� �o� JD]HWHQLQ� UHNODP� DODQODU×QGDQ� EDKVL� JHoHQ� YH� GHVWHN� RODUDN� QLWHOHQGLULOHELOHFHN� EX� �o�
NDWHJRUL�G×üODQG×ù×QGD�JHUL\H�NDODQ�UHNODP�DODQODU×Q×Q�WRSODP�JD]HWH�DODQODU×QD�RUDQ×�*UDÀN��·WH�GH�
VXQXOGXùX��]HUH�+�UUL\HW�LoLQ��������6DEDK�LoLQ��������6|]F��LoLQ�LVH�����·GLU�
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*UDÀN���������$UDO×N������7DULKOHUL�$UDV×QGD�6DEDK��+�UUL\HW��6|]F��*D]HWHOHUL�
5HVPL�úODQ��*UXS�úoL��.DPX�.XUXOXüX�+DULo�5HNODP�úoHULùLQLQ�*D]HWH�úoHULùL�úoLQGHNL�3D\×

Sonuç 
hONHPL]GH� LON� EDV×Q� NXUXOXüODU×� 2VPDQO×� úPSDUDWRUOXùX� G|QHPLQGH� %DW×·GDNL� |UQHNOHULQGHQ� LNL�
\�]�\×O�NDGDU�VRQUD�GHYOHW�HOL\OH�NXUXOPXü�YH�EDV×QGD�GHYOHW�GHVWHùL�X]XQ�\×OODU�ER\XQFD�HWNLVLQL�
KLVVHWWLUPLüWLU������·OL�\×OODUD�NDGDU�7�UNL\H·GH�\DS×ODQ�UHNODP�KDUFDPDODU×Q×Q����·GHQ�ID]ODV×�UHVPL�
LODQODUGDQ�ROXüXUNHQ������\×O×QGDQ�EDüOD\DUDN��ONHGH�\DS×ODQ�UHNODP�KDUFDPDODU×QGD�UHVPL�LODQODU×Q�
SD\×� G�üPH\H� EDüODP×ü�� ���2FDN� ����� NDUDUODU×QGDQ� VRQUD� \DüDQDQ� HNRQRPLN� OLEHUDOOHüPH� EX�
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G�ü�ü�K×]�ND]DQP×ü������·O×�\×OODUGD�LVH�\RN�GHQHFHN�VHYL\HOHUH�LQPLüWLU��%|\OHFH��$PHULND�%LUOHüLN�
'HYOHWOHUL�YH�úQJLOWHUH�JLEL��ONHOHUGH�EDV×Q×Q�WLFDULOHüPHVL�����<�]\×OD�NDGDU�JLWPHNWH\NHQ��ONHPL]GH�
EDV×Q×Q�WLFDULOHüPHVLQGHQ�V|]�HGLOHELOPHVLQL����2FDN������(NRQRPLN�.DUDUODU×QD�EDùODPDN�GRùUX�
ELU�WHVSLW�JLEL�J|U�QPHNWHGLU�����2FDN������(NRQRPLN�.DUDUODU×�VRQUDV×QGD�ROXüDQ�OLEHUDO�HNRQRPLN�
RUWDPGD�FDQODQDQ�HNRQRPL�YH�EXQD�EDùO×�RODUDN�E�\�\HQ�UHNODP�VHNW|U���UHNODP�LKWL\DF×QD�DUDG×ù×�
NDUü×O×ù×� E�\�N� RUDQGD� JD]HWHOHUGH� EXOPXüWXU�� ����·OL� \×OODUGD� KHQ�]� |]HO� WHOHYL]\RQ� NDQDOODU×�
NXUXOPDG×ù×�YH�GLMLWDO�PHFUDODU�PHYFXW�ROPDG×ù×� LoLQ�JD]HWHOHU� UHNODP�DOPD�NRQXVXQGD�GDKD�oRN�
ELUELUOHUL\OH� UHNDEHW�HWPLü��JD]HWHFLOLN�VHNW|U��G×ü×QGDNL� WHN�FLGGL� UDNLSOHUL�757�NDQDOODU×�ROPXüWXU��
%X�G|QHPGH�ELUoRN�JD]HWH�|QHPOL�RUDQGD�UHNODP�JHOLUL�HOGH�HWPH\H�EDüODP×ü��EX�NRQXGD�|]HOOLNOH 
+�UUL\HW�*D]HWHVL�|QH�o×NP×üW×U��+�UUL\HW�*D]HWHVL·QLQ�UDNLSOHUL�LVH�����·WH�&XPKXUL\HW��*�QD\G×Q��
7HUF�PDQ��0LOOL\HW�JD]HWHOHUL�LNHQ�����·H�JHOLQGLùLQGH�6DEDK��3RVWD��6|]F���+DEHU7�UN�JD]HWHOHUL�
ROPXüWXU������·O×�\×OODUGDQ������\×O×QD�NDGDU�RODQ�G|QHPGH�UHNODP�LoHULùLQLQ�JD]HWH�LoHULùL�LoLQGHNL�
SD\×�E�\�N�JD]HWHOHU�LoLQ����·×�DüP×ü��+�UUL\HW�YH�6DEDK�|]HOLQGH�]DPDQ�]DPDQ����·D�GD\DQP×üW×U��
%X� V�UHoWH�� DUWDQ� UHNODP� JHOLUOHUL� VD\HVLQGH� EDV×Q×Q� ND\QDNODU×Q×Q� EROODüW×ù×�� JD]HWHOHULQ� GHYOHW�
YH\D� JD]HWHQLQ� EDùO×� EXOXQGXùX� PHG\D� JUXEXQXQ� GLùHU� üLUNHWOHULQGHQ� DODFDù×� GHVWHùH� LKWL\DF×�
ROPDNV×]×Q�WLFDUL�RODUDN�YDUO×ù×Q×�NDUO×�ELU�üHNLOGH�V�UG�UHELOGLùL�ELU�G|QHP�\DüDQP×üW×U��%X�G|QHPGH�
JD]HWHOHU�RNX\XFX\D�ERO�YH�oHüLWOL�LoHULN�VXQDELOPLü��J�Q�P�]H�N×\DVOD�GDKD�NDOLWHOL�ELU�JD]HWHFLOLN�
\DSPD�RODQDù×QD�VDKLS�ROPXüWXU��$QFDN�JD]HWHOHULQ�VRQ�\×OODUGD�UHNODP�NRQXVXQGD�\HQLGHQ�GHYOHW�
GHVWHùLQH�LKWL\DoODU×Q×Q�J|]OH�J|U�O�U�üHNLOGH�DUWW×ù×�GLNNDWL�oHNPHNWHGLU��������

*HoWLùLPL]�ELUNDo�\×O�LoLQGH�7�UN�%DV×Q×�LNLVL�G�Q\D�JHQHOLQGH�ELUL��ONH\H�|]HO�ROPDN��]HUH��o�WDQH�
|QHPOL�JHOLüPHGHQ�ROXPVX]�DQODPGD�HWNLOHQPLü�YH�EX�JHOLüPHOHU�UHNODP�JHOLU�YH�LoHULùL�ND\E×QD�\RO�
DoP×üW×U��%X�JHOLüPHOHUGHQ�ELULQFLVL�G�Q\D�oDS×QGD�LQWHUQHWLQ�UHNODP�JHOLUL�HOGH�HWPHGH�WHOHYL]\RQODU×�
ELOH�JHULGH�E×UDNDUDN�EDV×Q×Q�UHNODP�JHOLUOHULQGHQ�|QHPOL�SD\�DOPDV×�ROPXüWXU��7�UNL\H�|]HOLQGH�HWNLVL�
RODQ�LNLQFL�JHOLüPH�LVH������\×O×QGD�'RùDQ�0HG\D�*UXEX·QXQ�WHOHYL]\RQ�YH�JD]HWHOHULQL�'HPLU|UHQ�
0HG\D�*UXEX·QD� VDWDUDN� VHNW|UGHQ� oHNLOPHVL� VRQUDV×� ����·OL� \×OODUGDQ� EHUL� GHYDP�HGHQ�6DEDK�
+�UUL\HW�UHNDEHWLQLQ�VRQD�HUPHVL�YH�VHNW|U�Q�GXUDùDQ�ELU�J|U�Q�PH�E�U�QPHVLGLU��'�Q\D�JHQHOLQGH�
\D]×O×�EDV×Q×�ROXPVX]�HWNLOH\HQ�YH�ED]×�JD]HWHOHULQ�NDSDQPDV×QD�VHEHS�RODQ��o�QF��JHOLüPH�LVH�
.RYLG����N�UHVHO�VDùO×N�NUL]LQLQ�HNRQRPLN�HWNLOHULGLU��7�P�EX�JHOLüPHOHULQ�GH�HWNLVL\OH�oDO×üPDQ×Q�
VRQXoODU×�7�UNL\H·QLQ�HQ�oRN�VDWDQ��o�JD]HWHVLQGHNL�UHNODP�LoHULùLQLQ�$UDO×N�����·WHQ�$UDO×N�����·\H�
NDGDU�RODQ�G|QHPGH�+�UUL\HW�LoLQ������·GDQ�������·\H��6DEDK�LoLQ������·GHQ�\LQH������·\H��6|]F��
LoLQ� LVH������·GDQ������·D�G�üW�ù�Q��RUWD\D�NR\PDNWDG×U��+HU��o�JD]HWHGH�GH�GRùUXGDQ�GHYOHW�
GHVWHùL�RODQ�UHVPL�LODQODU��GROD\O×�GHVWHN�RODQ�NDPX�LODQODU×�YH�JUXS�LoL�LODQODU�G×üDU×GD�WXWXOGXùXQGD�
UHNODP�LoHULùL�RUDQODU×�+�UUL\HW�LoLQ��������6DEDK�LoLQ�������YH�6|]F��LoLQ�����·\H�G�üPHNWHGLU��

5DNDPODU×Q�RUWD\D�NR\GXùX�WDEORGD�WLFDUL�RODUDN�KHU��o�JD]HWHQLQ�DOG×ù×�LODQODU×Q�HVNL\H�RUDQOD�oRN�
GDKD�G�ü�N�PLNWDUGD�YH� oHüLWOLOLNWHQ� \RNVXQ�ROGXùX�J|U�OPHNWHGLU��*HoPLüWH�|]HO� VHNW|UGHQ�oRN�
IDUNO×�Lü�NROODU×QGDQ�UHNODP�DODELOHQ�+�UUL\HW�*D]HWHVL·QLQ�GDKL�'HPLU|UHQ�0HG\D·\D�VDW×ü�VRQUDV×QGD�
GHùLüHQ� \D\×Q� SROLWLNDV×Q×Q� GD� HWNLVL\OH� HQ� ID]OD� DOG×ù×� UHNODP� NDWHJRULVLQLQ� VRV\DO� LODQODU� RODUDN�
DGODQG×U×ODQ�YHIDW�YH�WHüHNN�U�LODQODU×�ROGXùX�J|]H�oDUSPDNWDG×U��%HQ]HU�üHNLOGH�6DEDK�YH�6|]F��
JD]HWHOHUL�LoLQ�GH�VRV\DO�LODQODU�JD]HWHGH�HQ�oRN�\HU�NDSOD\DQ�LODQ�oHüLGL�ROPXüWXU��+HU��o�JD]HWH�LoLQ�
GH�VRV\DO�LODQODU×Q�KHPHQ�DUG×QGDQ�GH�UHVPL�LODQODU�JHOPHNWH�YH�NDSODG×NODU×�DODQ�Do×V×QGDQ�|QHPOL�
\HU�WXWPDNWDG×U��0XKDOLI�NLPOLùL\OH�|QH�o×NDQ�6|]F��*D]HWHVL�NDPX�NXUXOXüODU×�LODQ×�DODPDVD�GD�UHVPL�
LODQODUGDQ�\DUDUODQPDNWD��RUWDODPD�RODUDN�DOG×ù×�KHU�G|UW�LODQGDQ�ELUL�UHVPL�LODQODUGDQ�ROXüPDNWDG×U��
$QFDN�DO×QDQ�GHYOHW�GHVWHùL�GDKL�JD]HWHOHULQ�HVNL�ERO�UHNODP�DO×QG×ù×�J�QOHUL�JHUL�JHWLUHPHPHNWHGLU��
%DV×O×�JD]HWHOHULQ� UHNODP�JHOLUL�HOGH�HWPHNWH�]RUODQG×ù×�Do×NoD�J|U�O�UNHQ�EX�JD]HWHOHULQ� LQWHUQHW�
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UHNODP�JHOLUOHULQLQ�EDV×O×�JD]HWH�JHOLUOHULQGHNL�G�ü�ü��WHODÀ�HWPHVL�P�PN�Q�J|U�QPHPHNWHGLU�

����·GHQ�EDüOD\DUDN�K×]OD�WLFDULOHüHQ�JD]HWHOHULQ�PHYFXW�GXUXPGD�EDùO×�EXOXQGXNODU×�NXUXOXüODU×Q�
YH\D�GHYOHWLQ�GHVWHùLQH�QHUHGH\VH�PXKWDo�ROGXùX�J|U�OPHNWH��EX�GXUXPGD�J�oO��ELU�ÀQDQVDO�\DS×�
YH� NDOLWHOL� ELU� JD]HWHFLOLNWHQ� V|]� HWPHN� ]RUODüPDNWDG×U�� 7LFDUL� QLWHOLNOHULQL� \DYDü� \DYDü� ND\EHGHQ�
JD]HWHOHULQ� E|\OHFH� EDùO×� EXOXQGXNODU×� PHG\D� JUXEXQXQ� KDONOD� LOLüNLOHU� RUJDQ×� ROPDNWDQ� |WH\H�
JLWPHOHUL�LoLQ�ELU�QHGHQOHUL�GH�EXOXQPDPDNWDG×U��*D]HWH\L�GHVWHNOH\HQ�PHG\D�NXUXOXüXQXQ�JD]HWH\L�
J�Q�JHOLS�PDOL�\�N�J|UPH�YH\D�GHYOHWLQ�EDV×Q×�DUW×N�GHVWHNOHPHNWHQ�YD]JHoPHVL�GXUXPXQGD�EDV×P×�
GXUGXUXODQ�JD]HWH�VD\×V×�DUWDFDNW×U��%DV×P×�GXUGXUXODUDN�LQWHUQHWWH�\D\×Q�\DSPD\D�GHYDP�HGHFHùLQL�
Do×NOD\DQ� JD]HWHOHULQ� ]DPDQ� LoLQGH� LQWHUQHWWH� GH� YDUO×NODU×Q×� V�UG�UHPHGLNOHUL� J|U�OPHNWHGLU��
*D]HWHOHULQ�ELUHU�ELUHU�NDSDQPDV×Q×Q�|Q�QH�JHoPHN�� WRSOXPXQ�NDOLWHOL�ELU�JD]HWHFLOLNWHQ�PDKUXP�
NDOPDV×Q×� |QOHPHN� YH�PHVOHùLQ� JHOHFHNWH� YDU� ROPDV×Q×� VDùODPDN� DG×QD� J�oO�� ELU� ÀQDQVDO� \DS×�
JHUHNPHNWHGLU��%X�DPDoOD�7�UNL\H·GHNL�JD]HWHOHULQ�PHYFXW�PDUND�J�oOHULQGHQ�\DUDUODQDUDN�DOG×NODU×�
LQWHUQHW�UHNODPODU×�LOH�\HWLQPHN�\HULQH�EDW×GDNL�EDüDU×�|UQHNOHUGHQ�\ROD�o×NDUDN�NHQGLOHULQH�\HQL�JHOLU�
PRGHOOHUL�EXOPDODU×�JHUHNPHNWHGLU���

Kaynakça
$OHPGDU��.��YH�'XUVXQ��d����������0HG\D�*�F��YH�'HPRNUDWLN�.XUXPODU��$OHPGDU��.����'HU���úODQ�YH�5HNODP�*HOLUOHUL 
�V����������LoLQGH��úVWDQEXO��$ID�<D\×QODU×��

$VODPD��6LLUD��5LFH�YH�GLùHUOHUL���������0DSSLQJ�&RPPXQLFDWLRQ�DQG�0HGLD�5HVHDUFK�LQ�WKH�8�6���+HOVLQNL��&RPPXQLFD�
WLRQ�5HVHDUFK�&HQWUH��'HSDUWPHQW�RI�&RPPXQLFDWLRQ�8QLYHUVLW\�RI�+HOVLQNL�

$WDEHN��1��YH�'DùWDü��(����������.DPXR\X�YH�úOHWLüLP��(VNLüHKLU��(ùLWLP�6DùO×N�YH�%LOLPVHO�$UDüW×UPD�dDO×üPDODU×�9DNI×�
<D\×Q×�

$\KDQ��%��	�'HPLUVR\��$��������������·GDQ�*�Q�P�]H�.RQ\D·GD�<HUHO�*D]HWHFLOLN��6HOoXN�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�
(QVWLW�V��'HUJLVL�������������������KWWSV���GHUJLSDUN�RUJ�WU�WU�SXE�VXVEHG�LVVXH��������������DGUHVLQGHQ����.DV×P������
WDULKLQGH�HULüLOPLüWLU��

$]L]��$����������6RV\DO�%LOLPOHUGH�$UDüW×UPD�<|QWHPOHUL�YH�7HNQLNOHUL��$QNDUD��1REHO�

%D\WDU��2����������7HRULN�YH�3UDWLN�$o×GDQ�0HG\D�(NRQRPLVLQH�%DN×ü��.RQ\D��dL]JL�

%XOXQPD]��%����������+ROGLQJOHüPH�(NVHQLQGH�7�UN�0HG\DV×QGD�7HNHOOHüPH�6RUXQX��gQHUL�'HUJLVL��������������������
KWWSV���GHUJLSDUN�RUJ�WU�WU�SXE�PDUXRQHUL�LVVXH��������������

dDN×U��+����<DYDODU��'�(���������'HPRNUDW�3DUWL�úNWLGDU×�YH�%DV×Q��0DQDV�6RV\DO�$UDüW×UPDODU�'HUJLVL

'DùWDü��%����'DùWDü��(����������+DEHUPDV·×Q�%XUMXYD�.DPXVDO�$ODQ×�7DQ×P×�dHUoHYHVLQGH�<D]×O×�%DV×Q×Q�.RQXPX�YH�
'|Q�ü�P���.XUJX�����������������

'DL��7��8����������%DV×Q�úüOHWPHOHULQLQ�)LQDQVDO�<DS×V×��úVWDQEXO��%HWD�

'R\OH��*����������8QGHUVWDQGLQJ�0HGLD�(FRQRPLFV���nd�(G����KWWSV���SOD\�JRRJOH�FRP�ERRNV�UHDGHU"LG 3�[($J$$4%$
-	KO WU	SJ *%6�37���DGUHVLQGHQ���0D\×V������WDULKLQGH�HULüLOPLüWLU���

*�]��1����������2VPDQO×�%DV×Q×��6HOoXN�úOHWLüLP�����������������KWWSV���GHUJLSDUN�RUJ�WU�WU�SXE�MRVF�LVVXH��������������
DGUHVLQGHQ����.DV×P������WDULKLQGH�HULüLOPLüWLU��

+HUULFN��'�)����������0HGLD�0DQDJHPHQW�LQ�WKH�$JH�RI�*LDQWV��$OEXTXHUTXH��8QLYHUVLW\�RI�1HZ�0H[LFR�3UHVV��

+×]DO�*HQoW�UN��6����������5HNODP�(QG�VWULVL�YH�0HG\D��'DùWDü��(���'HU���0HG\D�(NRQRPLVL�YH�úüOHWPHFLOLùL��V��������
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LoLQGH��(VNLüHKLU��$QDGROX�hQLYHUVLWHVL�<D\×QODU×��

+�UUL\HW�*D]HWHVL������������0D\×V������7DULKOL�+�UUL\HW�*D]HWHVL�%DV×O×�.RS\DV×��

.DUD��7����������.�UHVHO�(NRQRPLN�.UL]�YH�0HG\D�6HNW|U�QH�<DQV×PDODU×��0DUPDUD�úOHWLüLP�'HUJLVL���������������KWWSV���
GHUJLSDUN�RUJ�WU�WU�SXE�PDUXLG�LVVXH�������������

.RORùOX��2����������7�UN�%DV×Q×�.XYD\L�0LOOL\H·GHQ�*�Q�P�]H��$QNDUD��.�OW�U�%DNDQO×ù×�

1HO��)���0LOEXUQ�&XUWLV��&���������:RUOG�3UHVV�7UHQGV�������)UDQNIXUW��:$1�,)5$��WKH�:RUOG�$VVRFLDWLRQ�RI�1HZV�3XE�
OLVKHUV��KWWSV���DQUL�RUJ�UX�ZS�FRQWHQW�XSORDGV���������:$1�

1HO��)UDQoRLV�	�0LOEXUQ�&XUWLV��&RUDO������������:RUOG�3UHVV�7UHQGV����������)UDQNIXUW��:$1�,)5$��WKH�:RUOG�$VVRFLD�
WLRQ�RI�1HZV�3XEOLVKHUV�

,)5$B:37B�����SGI�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU��

2NWD\��$����������7RSOXPVDO�'HùLüPH�YH�%DV×Q��úVWDQEXO��%LOLP��)HOVHIH�6DQDW�<D\×QODU×��

g]N×U��<�� ��������+�UUL\HW�*D]HWHVL�����������.XUXPVDO�.LPOLN��0�ONL\HW�6DKLSOLùL�YH�*HQHO�<D\×Q�3ROLWLNDV×��.RQ\D��
dL]JL�

3LFDUG��5�*����������+LVWRULFDO�7UHQGV�DQG�3DWWHUQV�LQ�0HGLD�(FRQRPLFV��$OEDUUDQ��$�%���&KDQ�2OPVWHG��6��0���:LUWK��0��
2���'HU����+DQGERRN�RI�0HGLD�0DQDJHPHQW�DQG�(FRQRPLFV��V���������LoLQGH��/RQGRQ��/DZUHQFH�(UOEDXP�$VVRFLDWHV��
3XEOLVKHUV�

3LFDUG��5�*����������7KH�(FRQRPLFV�DQG�)LQDQFLQJ�RI�0HGLD�&RPSDQLHV��1HZ�<RUN��)RUGKDP�8QLYHUVLW\�3UHVV��

6DùQDN��0����������0HG\D�3ROLWLN��úVWDQEXO��(WL�<D\×QODU×��

6|\OHPH]��$����������0HG\D�(NRQRPLVL�h]HULQH��(NRQRPLN�<DNODü×P�'HUJLVL�����������

ûHNHU��7��YH�8]XQ�%����������&LQHU�*UXEXQXQ�(NRQRPL�3ROLWLN�<DS×V×��ú1ú)�(���'HUJL�������������������KWWSV���GHUJLSDUN�
RUJ�WU�WU�SXE�LQLIHGHUJL�LVVXH�������������

ûHQ\DS×O×��g��������������·�OHULQ�%Dü×QGD�6D\×ODUOD�7�UN�%DV×Q×��$PPH�úGDUHVL�'HUJLVL��&LOW�����6D\×��������������

ûHQ\DS×O×��g����������&XPKXUL\HWLQ�����<×O×QGD�7�UN�%DV×Q×�����(NLP������7DULKOL�&XPKXUL\HW�*D]HWHVL�$UüLYL��KWWSV���
ZZZ�FXPKXUL\HWDUVLYL�FRP�FXPZHE�KWPO��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

7DU×��ú����������*��hONHOHUL�YH�7�UNL\H·GH�*D]HWHOHULQ�)LQDQVDO�<DS×V×��úVWDQEXO��%HWD�

7�UN�6DQD\LFL�YH�úü�$GDPODU×�'HUQHùL���������������5HNODP�+DUFDPDODU×��úVWDQEXO��7h6ú$'

úQWHUQHW�.D\QDNODU×

%DV×Q�úODQ�.XUXPX����������7�UN�%DV×Q×Q�/DOH�'HYUL��%DV×Q�+D\DW×��6D\×�����KWWSV���ZZZ�EDVLQKD\DWL�QHW�WXUN�EDVLQLQLQ�
ODOH�GHYUL�SURPRV\RQOX�JD]HWH�GRQHPL��DGUHVLQGHQ���0D\×V������WDULKLQGH�HULüLOPLüWLU��

+�UUL\HW�.XUXPVDO���������������<×O×�<DW×U×PF×�6XQXPX��KWWSV���ZZZ�KXUUL\HWNXUXPVDO�FRP�ZS�FRQWHQW�XSORDGV���������
UHYLHZ��P���SGI�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU��

+�UUL\HW� <DW×U×PF×� úOLüNLOHUL�� �W�\��� KWWSV���ZZZ�KXUUL\HWNXUXPVDO�FRP�\DWLULPFL�LOLVNLOHUL�WHPHO�ELOJLOHU�� DGUHVLQGHQ�
�����������WDULKLQGH�HULüLOPLüWLU��

.DPX\D�$o×NODPD�3ODWIRUPX���������.HQGL�úVWHùL\OH�.RWWDQ�d×NPD��KWWSV���ZZZ�NDS�RUJ�WU�WU�%LOGLULP��������DGUHVLQGHQ�
�����������WDULKLQGH�HULüLOPLüWLU��

3ULFHZDWHUKRXVH&RRSHUV�� ��������7XUNH\��$�/HDGHU� LQ� WKH�5DFH� WR�'LJLWDO�0HGLD�5HYHQXHV� LQ�&HQWUDO� DQG�(DVWHUQ�
(XURSH�� KWWSV���ZZZ�SZF�FRP�J[�HQ�JOREDO�HQWHUWDLQPHQW�PHGLD�RXWORRN�VHJPHQW�LQVLJKWV�DVVHWV�WXUNH\�VXPPDU\�SGI�
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DGUHVLQGHQ���0D\×V������WDULKLQGH�HULüLOPLüWLU��

5HNODPF×ODU�'HUQHùL����������7�UNL\H·GH�7DKPLQL�0HG\D�YH�5HNODP�<DW×U×PODU×�5HNODPF×ODU�'HUQHùL�5DSRUX�������KWW�
SV���ZZZ��GHORLWWH�FRP�FRQWHQW�GDP�'HORLWWH�WU�'RFXPHQWV�WHFKQRORJ\�PHGLD�WHOHFRPPXQLFDWLRQV�5'���0HG\D���
YH���5HNODP���<DWLULPODUL����������5DSRUX�SGI�DGUHVLQGHQ���0D\×V������WDULKLQGH�HULüLOPLüWLU��

5HNODPF×ODU� 'HUQHùL�� �������� 7�UNL\H·GH� 7DKPLQL� 0HG\D� YH� 5HNODP�<DW×U×PODU×� ����� 5DSRUX� KWWS���UG�RUJ�WU�$VVHWV�
XSORDGV��FF�F�E�����G��DGD��FEH��D��������F��SGI�DGUHVLQGHQ���0D\×V������WDULKLQGH�HULüLOPLüWLU��

ûHQ\DS×O×��g����������&XPKXUL\HWLQ�����<×O×QGD�7�UN�%DV×Q×�����(NLP������7DULKOL�&XPKXUL\HW�*D]HWHVL�$UüLYL��KWWSV���
ZZZ�FXPKXUL\HWDUVLYL�FRP�FXPZHE�KWPO��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

(N���������<×O×�2UWDODPD�*D]HWH�7LUDMODU×

*D]HWHOHU�YH�*D]HWH�*UXSODU× �����<×O×�2UWDODPD�7LUDM× 7LUDM�3D\×����

'HPLU|UHQ�0HG\D ������� ����
+�UUL\HW ������� ����
0LOOL\HW ������� ���
3RVWD ������� ���
)DQDWLN ������ ���
7XUNXYD]�0HG\D ������� ����
6DEDK ������� ����
7DNYLP ������ ���
<HQL�$V×U ������ ���
)RWRPDo ������ ���
(VWHWLN�<D\×QF×O×N ������� ����
6|]F� ������� ����
.RUNXVX] ������ ���
úKODV�0HG\D ������� ���
7�UNL\H ������� ���
7�UN�0HG\D ������� ���
$NüDP ������� ���
$OED\UDN�0HG\D ������� ���
<HQL�ûDIDN ������� ���
&XPKXUL\HW�9DNI× ������ ���
'LùHU ������� ����
723/$0 ��������� ���

.D\QDN��PHG\DUDGDU�FRP�YH�JD]HWHWLUDMODUL�FRP�YHULOHUL\OH������\×O×����KDIWDO×N�RUWDODPDV×�DO×QDUDN�KHVDSODQP×üW×U�
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(N����6|]F���+�UUL\HW��6DEDK�6D\ID�6D\×ODU×�YH�$ODQODU×�������$UDO×N������

7DULK +�UUL\HW 6|]F� 6DEDK
6D\ID�
6D\×V×

$ODQ�
�FP�� 6D\ID�6D\×V× $ODQ�

�FP�� 6D\ID�6D\×V× $ODQ�
�FP��

���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
���������� �� ������ �� ������ �� ������
7RSODP ������� ������� �������

%HOLUWLOHQ� WDULKOHU� LoLQ�� KHU� �o� JD]HWH� LoLQ� GH� VD\ID� VD\×ODU×� ÀLOHQ� NRQWURO� HGLOHUHN� EHOLUOHQPLü�� JD]HWHQLQ� HQ� YH� ER\X�
|Oo�OHUHN�DODQ�KHVDSODPDV×�\DS×OP×üW×U��

Extended Abstract

Purpose of Research
7KH�PDLQ�SXUSRVH�RI�WKH�VWXG\�LV�WR�LGHQWLI\�WKH�FXUUHQW�UDWLR�RI�DGYHUWLVLQJ�FRQWHQW�ZLWKLQ�QHZVSDSHU�
FRQWHQW�DQG�DQDO\]H�WKH�DGYHUWLVLQJ�FRQWHQW�XQGHU�VL[�FDWHJRULHV�IRU�WKH�WRS�WKUHH�QHZVSDSHUV�RI�
7XUNH\�QDPHO\�+�UUL\HW��6DEDK�DQG�6|]F���%DVHG�RQ�WKH�DVVXPSWLRQ�WKDW�WKH�YDULHW\�DQG�DEXQGDQFH�
RI�DGYHUWLVLQJ�JLYHQ�E\�WKLUG�SDUWLHV��DGYHUWLVLQJ�FRQWHQW�UDWLR�ZLWKRXW�WKH�HIIHFW�RI�GLUHFW�DQG�LQGLUHFW�
VXSSRUWV�RI�WKH�JRYHUQPHQW�DQG�WKH�UHODWHG�QHZVSDSHU·V�SDUHQW�FRPSDQ\�LV�DOVR�FDOFXODWHG��7KXV��
WKH�FXUUHQW�SRVLWLRQ�RI�7XUNLVK�SUHVV�WR�DWWUDFW�DGYHUWLVHUV� LV�WULHG�WR�EH�PHDVXUHG��:LWKLQ�WKH�VL[�
FDWHJRULHV�LGHQWLÀHG�WKUHH�RI�WKHP�DUH�LGHQWLÀHG�DV�GLUHFW�DQG�LQGLUHFW�VXSSRUW���RIÀFLDO�DGV��DGV�JLYHQ�
E\�JRYHUQPHQW�RZQHG�LQVWLWXWLRQV�DQG�DGV�JLYHQ�E\�WKH�SDUHQW�FRPSDQ\�RI�WKH�UHODWHG�QHZVSDSHU��
7KH�DG�FDWHJRULHV�FRQFHLYHG�WR�EH�WKLUG�SDUW\�DQG�LQGHSHQGHQW�DUH�VRFLDO�DGV��SULYDWH�VHFWRU�DGV�
DQG�FODVVLÀHG�DGV��

Research Questions
7KH�UHVHDUFK�DQDO\]HV�WKH�UDWLR�RI�DG�FRQWHQW�ZLWKLQ�QHZVSDSHU�FRQWHQW�DQG�WKH�VWUXFWXUH�RI�DGV�
JLYHQ�WR�WRS�VHOOLQJ�WKUHH�QHZVSDSHUV�XQGHU�VL[�FDWHJRULHV��VRFLDO�DGV��RIÀFLDO�DGV��SULYDWH�VHFWRU�
DGV��FODVVLÀHG�DGV�� UHODWHG�SDUW\�JURXS�DGV�DQG�JRYHUQPHQW�RZQHG� LQVWLWXWLRQV·�DGV��6RFLDO�DGV��
FODVVLÀHG�DGV�DQG�SULYDWH�VHFWRU�DGV�DUH�PDLQO\�JLYHQ�E\�LQGHSHQGHQW�WKLUG�SDUWLHV�ZKLOH�RIÀFLDO�DGV��
JRYHUQPHQW�RZQHG�LQVWLWXWLRQV·�DGV��UHODWHG�SDUW\�JURXS�DGV�DUH�GLUHFW�DQG�LQGLUHFW�VXSSRUW�IRU�WKH�
QHZVSDSHUV��3ULYDWH�VHFWRU�DGV�PLJKW�DOVR�FRQWDLQ� LQGLUHFW�VXSSRUW�EXW�DV�WKHUH�DUH�QR�REMHFWLYH�
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FULWHULD�IRU�GHWHUPLQLQJ�WKHP��WKLV�IDFWRU�LV�QRW�WDNHQ�LQWR�FRQVLGHUDWLRQ�IRU�WKH�SXUSRVH�RI�WKLV�VWXG\��
7KH�IROORZLQJ�WKUHH�TXHVWLRQV�DQG�WKHLU�LPSOLFDWLRQV�DUH�UHVHDUFKHG�E\�WKH�VWXG\��

• ´+RZ�PDQ\�DGV�DUH�GHWHUPLQHG��KRZ�PXFK�VSDFH�GR�WKHVH�DGV�FRYHU�DQG�ZKDW�LV�WKH�DG��QHZVSDSHU�VSDFH�
UDWLR�IRU������'HFHPEHU�����"�´��

• ´+RZ�LV�WKH�FDWHJRULFDO�GLVWULEXWLRQ�RI�DGV�GHWHUPLQHG�LQ�WHUPV�RI�QXPEHU�DQG�VSDFH"�´��

• ´+RZ�GRHV�WKH�DG��QHZVSDSHU�UDWLR�FKDQJH�LI�GLUHFW�DQG�LQGLUHFW�VXSSRUW�RI�RIÀFLDO��JRYHUQPHQW�UHODWHG�DQG�
JURXS�DG�UHYHQXHV�DUH�H[FOXGHG�IURP�DG�VSDFHV�IRU�WKH�VHOHFWHG�WKUHH�QHZVSDSHUV"µ��

Literature Review
$V�D�EXVLQHVV��MRXUQDOLVP�LV�GLIIHUHQW�IURP�RWKHU�LQGXVWULHV�LQ�WKH�VHQVH�WKDW�LW�VHUYHV�SXEOLF�JRRG�
DQG�LW�KDV�VRFLHWDO�PLVVLRQV��7KHUHIRUH��FRPPHUFLDOL]DWLRQ�RI�MRXUQDOLVP�KDV�DOZD\V�EHHQ�VXEMHFW�WR�
FULWLFLVP��$FFRUGLQJ�WR�+DEHUPDV��FRPPHUFLDOL]DWLRQ�RI�QHZVSDSHUV�LQ�WKH�ZHVW�KDV�VWDUWHG�DV�HDUO\�DV�
WKH�QLQHWHHQWK�FHQWXU\��'DùWDü�YH�'DùWDü��������V����������,Q�7XUNH\��WKH�ÀUVW�QHZVSDSHUV�DSSHDUHG�
LQ� WKH�QLQHWHHQWK�FHQWXU\�ZLWK�JRYHUQPHQW�VXSSRUW� �*�]��������V�������7KH�FRPPHUFLDOL]DWLRQ�RI�
QHZVSDSHUV�LV�DWWULEXWHG�WR�EXVLQHVVPDQ�$\G×Q�'RùDQ·V�SXUFKDVH�RI�0LOOL\HW�LQ������E\�VRPH�EXW�
WKHUH�DUH�RWKHUV�DWWULEXWLQJ�LW�WR�$VLO�1DGLU·V�HQWUDQFH�LQWR�WKH�PHGLD�VHFWRU��%XOXQPD]��������V�������
7XUNLVK�1HZVSDSHUV�KDYH�EHHQ�KHDYLO\�VXSSRUWHG�E\�RIÀFLDO�DGV�IRU�RYHU�RQH�KXQGUHG�\HDUV�XQWLO�
-DQXDU\���UG������(FRQRPLF�'HFLVLRQV��.RORùOX��������V�����������7KH�HQWUDQFH�RI�EXVLQHVVPHQ�
LQWR� WKH� PHGLD� VHFWRU� DV� ZHOO� DV� ����� HFRQRPLF� GHFLVLRQV� KDYH� PDUNHG� WKH� EHJLQQLQJ� RI� DQ�
HFRQRPLF� OLEHUDOL]DWLRQ��$V� OLEHUDO� HFRQRPLF� SROLFLHV� ZHUH� DGRSWHG� QHZVSDSHUV� FRPPHUFLDOL]HG�
TXLFNO\�� ODUJH�PHGLD�FRPSDQLHV�DQG�PHGLD�KROGLQJV�SRSSHG�XS��PHGLD�PRQRSROLHV�ZHUH�IRUPHG��
DQG�WKH�LPSRUWDQFH�RI�RIÀFLDO�DGV�GHFUHDVHG�JUDGXDOO\��-RXUQDOLVP�EHFDPH�D�SURÀWDEOH�EXVLQHVV�
DQG�QHZVSDSHUV�DLPHG�WR�LQFUHDVH�WKHLU�PDUNHW�VKDUH�IRU�PRUH�ÀQDQFLDO�VWUHQJWK��'DL��������V�����
8QWLO�UHFHQWO\��SULQWHG�QHZVSDSHUV�REWDLQHG�FRQVLGHUDEOH�DGYHUWLVLQJ�UHYHQXHV�DQG�RIÀFLDO�DGV�ZHUH�
QRW�DV�FULWLFDO�DV�LW�ZDV�LQ�����·V�DQG�EHJLQQLQJ�RI�����·V��+RZHYHU��WKH�VWXG\�VHWV�IRUWK�WKDW�ZLWK�WKH�
UHFHQW�GHYHORSPHQWV�LQ�WKH�JOREDO�DQG�QDWLRQDO�DUHQD�7XUNLVK�QHZVSDSHUV�KDYH�ORVW�FRQVLGHUDEOH�
DGYHUWLVLQJ�UHYHQXHV�DQG�KDYH�EHFRPH�GHSHQGHQW�RQ�JRYHUQPHQW�DQG�KROGLQJ�FRPSDQ\�VXSSRUW�
DV�WKH\�ZHUH�LQ�WKH�SDVW��

Methodology
7KLV�VWXG\�XVHV�D�FRQWHQW�DQDO\VLV�PHWKRG�ZKLFK�LV�ZLGHO\�DFFHSWHG�LQ�VRFLDO�VFLHQFHV�IRU�WKH�SDVW�
������\HDUV��$]L]��������V������������7KH�DQDO\VLV�LV�SHUIRUPHG�RQ�7XUNH\·V�WRS�WKUHH�QHZVSDSHUV�
6DEDK��+�UUL\HW�DQG�6|]F��IRU�WKH�SHULRG������'HFHPEHU�������)LUVW�WKH�QXPEHU�RI�DGV�JLYHQ�IRU�
WKH�VSHFLÀHG�SHULRG�DQG�QHZVSDSHUV�LV�GHWHUPLQHG��7KH�DGV�DUH�FDWHJRUL]HG�XQGHU�VL[�FDWHJRULHV�
DFFRUGLQJ�WR�WKH�W\SH�RI�LQVWLWXWLRQ��LQGLYLGXDO�ZKLFK��ZKR�JDYH�WKH�DGG��7KH�FDWHJRULHV�DUH�VRFLDO�
DGV��RIÀFLDO�DGV��SULYDWH�VHFWRU�DGV��FODVVLÀHG�DGV��UHODWHG�SDUW\�JURXS�DGV�DQG�JRYHUQPHQW�RZQHG�
LQVWLWXWLRQV·�DGV��7KH�QXPEHU�RI�SDJHV��GLPHQVLRQV�RI�WKH�QHZVSDSHU�LQ�FHQWLPHWHU�VTXDUH��ZLGWK�
WLPHV� OHQJWK���GLPHQVLRQV�RI�DG�VSDFHV� LQ�FHQWLPHWHU�VTXDUH� LV�PHDVXUHG��7KH�DGV�DUH�FRXQWHG�
DQG� WKHLU� GLPHQVLRQV� DUH�PHDVXUHG� DQG� HYDOXDWHG� DFFRUGLQJ� WR� WKHLU� FDWHJRULHV�� %DVHG� RQ� WKH�
PHDVXUHPHQWV�� WKH� UDWLR� RI� DG� FRQWHQW�ZLWKLQ� QHZVSDSHU� FRQWHQW� LV� GHWHUPLQHG�� WKH� FDWHJRULFDO�
VWUXFWXUH� RI� DGV� LV� HYDOXDWHG� DQG� UDWLR� RI� DG� FRQWHQW� H[FOXGLQJ� GLUHFW� DQG� LQGLUHFW� VXSSRUW� RI�
JRYHUQPHQW�DQG�UHODWHG�SDUWLHV�DUH�DOVR�GHWHUPLQHG��
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Results and Conclusion
7XUNLVK�3UHVV�KDV�EHHQ�VXSSRUWHG�E\�JRYHUQPHQWV�IRU�PDQ\�\HDUV�EHIRUH�DQG�DIWHU�WKH�HVWDEOLVKPHQW�
RI� WKH�&RQVWLWXWLRQ��7KLV� VXSSRUW� KDV� GHFUHDVHG� JUDGXDOO\� DIWHU� WKH� ��� -DQXDU\� �����(FRQRPLF�
'HFLVLRQV�DQG�OLEHUDO�HFRQRP\�KDV�UXOHG�WKH�QHZVSDSHU�HFRQRP\�HVSHFLDOO\�DIWHU�����·V��)RU�PDQ\�
\HDUV��DG�UHYHQXHV�ZHUH�VXIÀFLHQW�WR�VXSSRUW�WKH�QHZVSDSHUV��+RZHYHU��GLJLWDOL]DWLRQ�KDV�FDXVHG�
WKH�QHZVSDSHU�DG�UHYHQXHV�WR�GLPLQLVK�GD\�E\�GD\��7KH�FKDQJH�RI�PHGLD�RZQHUVKLS�DQG�VDOHV�RI�
'RùDQ�0HGLD�SURSHUWLHV�WR�'HPLU|UHQ�0HGLD�KDV�DGGHG�WR�WKH�GLPLQLVKLQJ�RI�FRPSHWLWLRQ�LQ�7XUNLVK�
SUHVV��5HFHQWO\�WKH�HFRQRPLF�FRQVHTXHQFHV�RI�&RYLG����KHDOWK�FULVLV�KDV�DOVR�H[HUFLVHG�QHJDWLYH�
LPSDFWV�RQ�SUHVV� VHFWRU� JOREDOO\��$V�D� UHVXOW� RI� WKHVH�GHYHORSPHQWV�DG� VSDFH� UDWLR�ZKLFK�RQFH�
UHDFKHG������IRU�PDMRU�QHZVSDSHUV�GURSSHG�VLJQLÀFDQWO\��0RUH�VSHFLÀFDOO\�WKH�DG�VSDFH�UDWLR�RQ�
'HFHPEHU��st������ZKLFK�ZDV��������������DQG�������IRU�+�UUL\HW��6DEDK�DQG�6|]F��UHVSHFWLYHO\�
KDV�EHHQ�PHDVXUHG�DV������� IRU�ERWK�+�UUL\HW�DQG�6DEDK�DQG������� IRU�6|]F�� IRU� WKH�SHULRG�
EHWZHHQ������'HFHPEHU������RQ�WKH�DYHUDJH��7KH�JLYHQ�DGV�DUH�GRPLQDWHG�E\�PDLQO\�VRFLDO�DGV�
ZKLFK�DUH�PDLQO\�FRPSRVHG�RI�RELWXDULHV�DQG�RIÀFLDO�DGV�ZKLFK� LV�GLUHFW�JRYHUQPHQW�VXSSRUW� IRU�
DOO�WKUHH�QHZVSDSHUV��7KH�UHVXOW�RI�WKH�VWXG\�VHWV�IRUWK�WKDW�7XUNLVK�QHZVSDSHUV�KDYH�ORVW�DURXQG�
KDOI�RI�WKHLU�DGYHUWLVLQJ�FRQWHQW�LQ�WKH�SDVW�ÀYH�\HDUV��+�UUL\HW�DQG�6DEDK�KDV�QRW�EHHQ�DEOH�WR�ÁHH�
IURP�WKHVH�GHYHORSPHQWV�HYHQ�ZLWK�WKH�GLUHFW�DQG�LQGLUHFW�VXSSRUW�RI�WKH�JRYHUQPHQW��6XUSULVLQJO\�
6|]F��ZKLFK�KDV�D�FULWLFL]LQJ�HGLWRULDO�SROLF\�WRZDUGV�JRYHUQPHQW�LV�DOVR�GHSHQGHQW�RQ�RIÀFLDO�DGV��
7KH�UDWLR�RI�DG�FRQWHQW�LQ�WKH�WRS�WKUHH�QHZVSDSHUV�IDOOV�WR�DQ�HYHQ�PRUH�FULWLFDO�OHYHO�ZKHQ�GLUHFW�
DQG�LQGLUHFW�VXSSRUW�QDPHO\�RIÀFLDO�DGV��JURXS�DGV�DQG�JRYHUQPHQWDO�LQVWLWXWLRQV·�DGV�DUH�H[FOXGHG��
:LWKRXW�WKHVH�DGV��WKH�DG�FRQWHQW�UDWLR�GURSV�WR�������IRU�+�UUL\HW��������IRU�6DEDK�DQG�������IRU�
6|]F���7KHVH�UHVXOWV�SUHVHQW�D�ULVN\�IXWXUH�IRU�WKH�VXVWDLQDELOLW\�RI�QHZVSDSHU�SXEOLVKLQJ�LQGXVWU\�
LQ�7XUNH\��8QOHVV�WKH\�ÀQG�QHZ�UHYHQXH�PRGHOV�WKH\�ZLOO�EH�GHSHQGHQW�RQ�ÀQDQFLDO�VXSSRUW�IURP�
HLWKHU�WKH�JRYHUQPHQW�RU�WKHLU�SDUHQW�FRPSDQ\�ZKLFK�PDNHV�TXDOLW\�MRXUQDOLVP�DOPRVW�LPSRVVLEOH�
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Yeni Dünya Sistemince Sosyal Medya Pazarlaması:
Instagram’dan Organik Ürün Tercihi*

Social Media Marketing in the New World System:
Organic Product Preference from Instagram

Sinem EYICE BAŞEV1

Öz
0RELO�LQWHUQHWWHNL�K×]O×�JHOLüPHOHUOH�ELUOLNWH�VRV\DO�PHG\D�SODWIRUPODU×Q×Q�PRELO�X\JXODPDODU×Q×�NXOODQDQ�NLüL�VD\×V×�J�Q�
JHoWLNoH�DUWPDNWDG×U��(Q�ELOLQHQ�VRV\DO�PHG\D��U�QOHUL�DUDV×QGD�DQO×N�PHVDMODüPD�KL]PHWL�YHUHQ�)DFHERRN��PLNUREORJ�
KL]PHWL�YHUHQ�7ZLWWHU�YH�DQO×N�IRWRùUDI�SD\ODüPD�KL]PHWL�YHUHQ�,QVWDJUDP�|UQHN�RODUDN�J|VWHULOHELOLU��<HQL�G�Q\D�VLVWHPL�
RODUDN�GD�DGODQG×U×ODQ�J�Q�P�]�GLMLWDO� oDù×QGD�NXOODQ×F×ODU×Q�E×UDNW×NODU×� GLMLWDO� D\DN� L]OHUL� VRV\DO�PHG\D� LOHWLüLPOHULQL��
WXWXPODU×Q×��GHQH\LPOHULQL�YH�GHùHUOHULQL�DQODPDGD�ROGXNoD�|QHPOL�DUDüW×UPD�YHULOHULGLU��%X�EDùODPGDQ�\ROD�o×N×ODUDN�
DUDüW×UPDQ×Q� DPDF×�� \HQL� G�Q\D� VLVWHPLQGH� VRV\DO� PHG\D� SD]DUODPDV×Q×Q� SODWIRUPODU×QGDQ� ELUL� RODQ� ,QVWDJUDP·×Q�
RUJDQLN� �U�Q� WHUFLKL� |UQHùL� NDSVDP×QGD� HOH� DO×QPDV×QD� LOLüNLQ� NDW×O×PF×� J|U�üOHULQLQ� LQFHOHQPHVLGLU�� $UDüW×UPDQ×Q�
DPDF×QD� \|QHOLN� RODUDN�� QLWHO� DUDüW×UPD� \|QWHPOHULQGHQ� GXUXP� oDO×üPDV×� NXOODQ×OP×üW×U��$UDüW×UPDQ×Q� oDO×üPD� JUXEX�
���\Dü�YH��VW��J|Q�OO�����NDW×O×PF×GDQ�ROXüPXüWXU��$UDüW×UPDQ×Q�oDO×üPD�JUXEXQX�ROXüWXUDQ�NDW×O×PF×ODUOD�&29,'����
SDQGHPLVL�QHGHQL\OH�J|U�üPHOHU�*RRJOH�0HHW��]HULQGHQ�\DS×OP×üW×U��$UDüW×UPDQ×Q�YHUL� WRSODPD�DUDF×�RODUDN�oDO×üPD�
JUXEXQXQ�GHPRJUDÀN�|]HOOLNOHULQL�EHOLUOHPH\H�\|QHOLN���VRUXGDQ�YH�VRV\DO�PHG\D�SD]DUODPDV×Q×Q�SODWIRUPODU×QGDQ�ELUL�
RODQ� ,QVWDJUDP·×Q� RUJDQLN� �U�Q� WHUFLKOHULQLQ� EHOLUOHQPHVLQH� \|QHOLN� ��� \DU×� \DS×ODQG×U×OP×ü� Do×N� XoOX� VRUXGDQ�ROXüDQ�
J|U�üPH�IRUPX�NXOODQ×OP×üW×U��9HULOHU�0$;4'$������3URJUDP×�LOH�EHWLPVHO�DQDOL]�WHNQLùL�NXOODQ×ODUDN�DQDOL]�HGLOPLüWLU��
$UDüW×UPD�VRQXoODU×QD�J|UH�J�YHQLQ�W�NHWLFLOHU�LoLQ�|QHPOL�ROGXùX�YH�NDW×O×PF×ODU×Q�oRùXQOXùX�LoLQ�,QVWDJUDP��]HULQGHQ�
RUJDQLN��U�Q�VDW×Q�DOPD\×�J�YHQLOLU�EXOPDPDV×�GLNNDW�oHNPHNWHGLU�
$QDKWDU�.HOLPHOHU��,QVWDJUDP��2UJDQLN�hU�Q�7HUFLKL��6RV\DO�0HG\D��6RV\DO�0HG\D�3D]DUODPDV×��<HQL�'�Q\D�6LVWHPL�

Abstract
7KH�QXPEHU�RI�SHRSOH�XWLOL]LQJ�VRFLDO�QHWZRUNLQJ�DSSV�RQ�PRELOH�GHYLFHV�LV�LQFUHDVLQJ�GDLO\��6RPH�RI�WKH�PRVW�ZHOO�
NQRZQ� VRFLDO� PHGLD� SURGXFWV� DUH� )DFHERRN·V� LQVWDQW� PHVVDJLQJ�� 7ZLWWHU·V� PLFUREORJJLQJ�� DQG� ,QVWDJUDP·V� LQVWDQW�
PHVVDJLQJ��8VLQJ�XVHU�JHQHUDWHG�GLJLWDO�IRRWSULQWV�FDQ�KHOS�UHVHDUFKHUV�EHWWHU�FRPSUHKHQG�WKH�QHZ�JOREDO�V\VWHP·V�
VRFLDO�PHGLD�FRPPXQLFDWLRQV��EHKDYLRUV��H[SHULHQFHV��DQG�YDOXHV��,Q�WKLV�FRQWH[W��WKH�VWXG\·V�JRDO�LV�WR�H[DPLQH�KRZ�
,QVWDJUDP��RQH�RI�WKH�QHZ�ZRUOG�V\VWHP·V�VRFLDO�PHGLD�VLWHV��LV�XVHG�LQ�UHODWLRQ�WR�RUJDQLF�SURGXFW�VHOHFWLRQ��7KLV�VWXG\�
XVHG�D�FDVH�VWXG\�DV�D�TXDOLWDWLYH�UHVHDUFK�PHWKRG��7KH�VWXG\�JURXS�FRPSULVHG�RI����DGXOWV�DJHG����RU�ROGHU��'XH�WR�
WKH�&29,'����HSLGHPLF��LW�ZDV�GRQH�YLD�*RRJOH�0HHW��7KH�VWXG\�XVHG�DQ�LQWHUYLHZ�IRUP�ZLWK���TXHVWLRQV�WR�DVVHVV�
WKH�UHVHDUFK�ZRUNLQJ�JURXS·V�GHPRJUDSKLFV�DQG����VHPL�VWUXFWXUHG�RSHQ�HQGHG�TXHVWLRQV�WR�GHWHUPLQH�,QVWDJUDP·V�
RUJDQLF�SURGXFW�SUHIHUHQFHV��7KH�0$;4'$������3URJUDP�XVHG�GHVFULSWLYH�DQDO\VLV�WR�DQDO\]H�WKH�GDWD��$FFRUGLQJ�WR�
WKH�UHVXOWV�RI�WKH�UHVHDUFK��LW�LV�QRWHZRUWK\�WKDW�WUXVW�LV�YLWDO�IRU�FRQVXPHUV�DQG�WKDW�PDMRULW\�RI�WKH�SDUWLFLSDQWV�GR�QRW�
WKLQN�LW�UHOLDEOH�WR�EX\�RUJDQLF�LWHPV�RQ�,QVWDJUDP�
.H\ZRUGV��,QVWDJUDP��2UJDQLF�3URGXFW�3UHIHUHQFH��6RFLDO�0HGLD��6RFLDO�0HGLD�0DUNHWLQJ��1HZ�:RUOG�6\VWHP�

��'U�gùUHWLP�h\HVL��úVWDQEXO�*HOLüLP�hQLYHUVLWHVL��8\JXODPDO×�%LOLPOHU�)DN�OWHVL��+DONOD�LOLüNLOHU�YH�5HNODPF×O×N�%|O�P��
VH\LFH#JHOLVLP�HGX�WU��KWWSV���RUFLG�RUJ���������������������
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Giriş

*�QO�N� \DüDP×QGD� DN×OO×� WHOHIRQ� NXOODQDQ� KHPHQ� KHPHQ� KHUNHVLQ� VRV\DO� PHG\D\D� DüLQDO×ù×�
EXOXQPDNWDG×U�� $N×OO×� WHOHIRQ� VDKLSOHUL� VRV\DO� PHG\D� X\JXODPDODU×Q×Q� oRùXQX� WHOHIRQODU×QD�

�FUHWVL]�RODUDN�LQGLUHELOPHNWH��ED]×�DN×OO×�WHOHIRQODU�LVH�,QVWDJUDP��)DFHERRN�YH�:KDWVDSS�JLEL�SRS�OHU�
VRV\DO�PHG\D�X\JXODPDODU×Q×� NHQGLOLùLQGHQ�EDU×QG×UPDNWDG×U��6RV\DO�PHG\D�� NXOODQ×F×� WDUDI×QGDQ�
ROXüWXUXODQ�LoHULNOHULQ�\DUDW×OPDV×�YH�GHùLüLPLQH�I×UVDW�VXQDQ��:HE����·GDNL�LQWHUQHW�WDEDQO×�LGHRORMLN�
YH�WHNQLN�NXUXOXPODUD�GD\DQDQ�ELUWDN×P�X\JXODPDODU�RODUDN�WDQ×PODQDELOLU��/HL�	�=KDQJ��������V�����
5DKDUGMR��������V������

6RV\DO�PHG\D�SODWIRUPODU×�YH�WHNQRORMLOHUL�LQVDQODU×Q�NHQGLOHULQL�GDKD�L\L�LIDGH�HWPHOHULQL�VDùODG×ù×��
SRS�OHUOLN�ND]DQPDODU×QD�\DUG×PF×�ROGXùX�YH�NLPOLN�GX\JXVXQX�\HQLGHQ�ROXüWXUPD\D�RODQDN�WDQ×G×ù×�
LoLQ� LQWHUQHW�NXOODQ×F×ODU×� WDUDI×QGDQ�E�\�N�UDùEHW�J|UPHNWHGLU��6RV\DO�PHG\D�DUDF×O×ù×\OD� LQVDQODU�
NHQGLOHULQH� EHQ]H\HQ� GLùHU� LQVDQODUOD� LOHWLüLPH� JHoHUHN� ELOJL� DO×üYHULüLQGH� EXOXQXS� DUNDGDüO×NODU�
JHOLüWLUHUHN�VRV\DO�GHVWHN�VDùODPDNWDG×UODU��<DGDY�YG���������V������

%LUH\OHUH�VDùODG×ù×� ID\GDODU×Q�\DQ×�V×UD� LüOHWPHOHU� LoLQ�GH�|QHPOL�RODQ�VRV\DO�PHG\D�� LüOHWPHOHULQ�
RUWDN� DPDoODU×� GRùUXOWXVXQGD� JHOLüHUHN� LOHUOHPHOHULQH� \DUG×PF×� ROPDNWDG×U�� úüOHWPHOHU� VRV\DO�
PHG\D\×�LOHWLüLP�VDùODPD��ELOJL\H�HULüLP��|UJ�WVHO�LQDQ×üODU×�YH�GHùHUOHUL�\DQV×WDQ�LoHULNOHUL�\|QHWPHN�
YH� SD]DU� ELOJLOHULQL� SD\ODüPDN� JLEL� oHüLWOL� DPDoODU� LoLQ� NXOODQDELOLUOHU�� 6RV\DO� PHG\D�� oHYULPG×ü×�
RUWDPODUGD� JHUoHNOHüPHVL� SHN� GH�P�PN�Q� ROPD\DQ�� KL\HUDUüLN� G�]HQ� G×ü×QGD� LQVDQODU� LoLQ� \HQL�
I×UVDWODU�\DUDWPD\D�\DUG×PF×�RODELOLU��:HLQEHUJ�YG���������V������

�����\×O×QGD�G�Q\D��]HULQGH���PLO\DUGDQ� ID]OD� LQVDQ�RODFDù×�EXQODUGDQ�GD������PLO\DUGDQ� ID]OD�
LQVDQ×Q�VRV\DO�DùODU×�NXOODQDFDù×�WDKPLQ�HGLOPHNWHGLU��7DQNRYVND���������%X�WDKPLQL�VRQXFD�J|UH��
����� \×O×QD� NDGDU� G�Q\D� Q�IXVXQXQ����·�Q�Q� VRV\DO� DùODU×� NXOODQDFDù×� o×NDU×P×� \DS×OPDNWDG×U�
�:RUOGRPHWHUV���������+HU�JHoHQ�J�Q�DUWDQ�NXOODQ×F×�VD\×V×��NXOODQ×F×ODU×Q�SD\ODüDFDù×�LoHULN�VD\×V×Q×Q�
DUWPDV×�LOH�GRùUX�RUDQW×O×�RODFDù×QGDQ�EX�GXUXP�\HQL�G�Q\D�VLVWHPLQGH�SD]DUODPD�VHNW|U�QGH�VRV\DO�
DùODU×Q�|QF�O�GXUXPGD�RODFDù×Q×Q�J|VWHUJHVL�RODUDN�G�ü�Q�OPHNWHGLU��

*×GD��ELUH\OHULQ�J�QO�N�\DüDP×Q×Q�|QHPOL�ELU�SDUoDV×�ROXS�ELUH\OHULQ�W�NHWWLNOHUL�J×GDODU�YH�EHVOHQPH�
G�]HQOHUL� KDNN×QGDNL� ELOJLOHU� SD]DUODPD�VHNW|U�� LoLQ� ROGXùX�JLEL� �ONHOHULQ� VDùO×NOD� LOJLOL� SROLWLNDODU×�
Do×V×QGDQ�GD�|QHPOL�ELU�YHULGLU��$EEDU�YG���������V��������d�QN���ONHOHULQ�JHOLüPLüOLN�G�]H\L�DUWW×NoD�
J×GD\D�KDUFDQDQ�SDUD�PLNWDU×Q×Q�WRSODP�JHOLU�YH�KDUFDPDODU�LoHULVLQGHNL�RUDQ×�D]DOPDNOD�EHUDEHU�
\HQLOHQ�J×GDODU�YH�LoLOHQ�LoHFHNOHU�\LQH�GH�oRN�|QHPOL�SDUDVDO�GHùHUOHUL�LIDGH�HWPHNWHGLU��%X�GD�J×GD�
YH�LoHFHN�SD]DUODU×Q×Q�oRN�|QHPOL�SD]DUODU�ROGXùXQX�J|VWHUPHNWHGLU��6WULFNODQG�YG���������V���������
&URYHWWR�YG���������V������%X�SD]DUODPD�VHNW|UOHUL�\HQL�G�Q\D�VLVWHPL�RODUDN�DGODQG×U×ODQ�J�Q�P�]�
GLMLWDO�oDù×QGD�ELUH\OHULQ�GHùLüHQ�\DüDP�WDU]ODU×Q×Q�LOH�ELUOLNWH�W�NHWWLNOHUL�J×GD�PDGGHOHULQH�\|QHOLN�
DOJ×ODU×Q×��GHQH\LPOHULQL�YH�GDYUDQ×üODU×Q×�DOJ×ODPD\D�LKWL\Do�GX\PDNWDG×U��*�Q�P�]GH�VRV\DO�PHG\D�
DUDüW×UPDODU×�EX�W�U�ELOJLOHUL�HOGH�HWPHQLQ�|QHPOL�ELU�\|QWHPLGLU��0D\QDUG�YG���������V������d�QN��SHN�
oRN�NLüL�J�QO�N�\DüDP×Q×Q�E�\�N�oRùXQOXùXQGD�VRV\DO�PHG\DGD�JHoLUPHNWH�YH�EX�SODWIRUPODUGDNL�
GLùHU�NXOODQ×F×ODUOD�HWNLOHüLPOHULQLQ�ELU�VRQXFX�RODUDN�DNWLI�YH�SDVLI�GLMLWDO�D\DN�L]OHUL�E×UDNPDNWDG×U��
%X�GLMLWDO�D\DN�L]OHULQGHQ�HOGH�HGLOHQ�YHULOHU��|]HOOLNOH�SD]DUODPD�VHNW|U��LoLQ�W�NHWLFLOHULQ�ÀNLUOHULQL��
GHQH\LPOHULQL�� GDYUDQ×üODU×Q×� YH� GHùHUOHULQL� DQODPDGD� oRN� oHüLWOL� DUDüW×UPD� SRWDQVL\HOLQH� VDKLSWLU�
�3LODU�YG���������V������=KDQJ�YG���������V��������úOJLOL�DODQ\D]×QGD��oLIWoL�SD]DUODU×��3LODU�YG�������D��
V������3LODU�YG�������E��V�������RUJDQLN�J×GD��%OXQGHOO�YH�)RUZRRG��������V���������� W�NHWLFLOHULQ�
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J×GD�SD\ODü×PODU×��+DUYH\�YG���������V������YH�J×GD�J�YHQOLùL��-LUHQ�YG���������V������üHNOLQGH�J×GD�
DODQ×QGD�\DS×ODQ�ELUoRN�DUDüW×UPDGD�VRV\DO�Dù�YHULOHULQLQ�HOH�DO×QG×ù×�J|U�OPHNWHGLU��

<DS×ODQ�DUDüW×UPDODUGD�P�üWHULOHULQ�J×GD�VHoLP�V�UHFL��DUNDGDüODU×�YH�DO×üYHULü�RUWDP×��PDùD]D�LoL�
SD]DUODPD� IDDOL\HWOHUL� JLEL�� GDKLO� ROPDN��]HUH�VRV\DO� oHYUHOHULQGHQ�E�\�N�|Oo�GH�HWNLOHQPHNWHGLU�
�.HHJDQ� YG��� ������ V���������:DQJ� YG��� ������ V���� %ORP� YG��� ������ V��������� *RQoDOYHV� YG���
������V�������:RQJSUDZPDV�YG���������V�������$\U×FD�\DS×ODQ�EX�DUDüW×UPDODUGD�VRV\DO�DùODU×Q��
W�NHWLFLQLQ�VDW×Q�DOPD�GDYUDQ×ü×��]HULQGH�|QHPOL�ELU�HWNL\H�VDKLS�ROGXùXQX�EXOPXüWXU��.HHJDQ�YG���
������V���������.ODVVHQ�YG���������V����6RV\DO�DùODU��NXOODQ×F×ODU×Q�NHQGL�EDüODU×QD�LoHULN�ROXüWXUXS�
SD\ODüDELOHFHNOHUL�RUWDPODUD�G|Q�üPHNWHGLU��.ODVVHQ�YG���������V�����%X�QHGHQOH�SHN�oRN�DUDüW×UPD��
KHP�VRV\DO�SD]DUODPDV×QGD�KHP�GH�N�UHVHO�REH]LWH�YH�VDùO×N�VRUXQODU×�QHGHQL\OH�VRV\DO�DùODU×Q�
NXOODQ×P×QD�YH�VDùO×N�VRUXQODU×QD�RGDNODQPDNWDG×U��6ZLQGOH�YG���������V������d�QN��VRV\DO�PHG\D��
VDùO×NO×�GDYUDQ×üODUOD�LOJLOL�ELOJL�DO×üYHULüLQGH�EXOXQPD�SRWDQVL\HOLQH�VDKLSWLU��6PLWK�YH�'HQDOL��������
V������0RKDPPHG�YG��� ������ V����������%X�QHGHQOH�� VRV\DO�PHG\D�DUDüW×UPDV×� VRV\DO�� N�OW�UHO�
YH� oHYUHVHO� VRUXQODU×� GDKD� L\L� DQODü×OPDV×Q×� VDùODG×ù×� V|\OHQHELOLU� �+X� YG��� ������ V����� <DS×ODQ�
DUDüW×UPDODUGD�VRV\DO�SD\ODü×P�DùODU×QGDQ�ELUL�RODQ�7ZLWWHU·GDQ�DO×QDQ�YHULOHULQ��J×GD�LOH�LOJLOL�W�NHWLFL�
GDYUDQ×üODU×�KDNN×QGD�L\L�ELU�ELOJL�ND\QDù×�ROGXùX�J|VWHULOPLüWLU��&XORWWD��������V�������&KDH��������
V������9LGDO�YG���������V������%X�YHULOHU�ELOLP�LQVDQODU×QD�LQVDQODU×Q�G�ü�QFHOHUL��UXK�KDOOHUL��DNWLYLWHOHUL�
�:LGHQHU�YH�/L��������V������YH�GHQH\LPOHUL�KDNN×QGD�ELOJL�VDùOD\DFDù×Q×�RUWD\D�o×NDUWP×üW×U��;X�YG���
������ V������� �%XQD�J|UH�� J×GD� NRQXVXQGD� VRV\DO� DùODUGD� NRQX� VDùO×NO×� J×GD�ROGXùXQGD� W�NHWLFL�
GDYUDQ×üODU×� YH� ÀNLUOHULQL� GDKD� GHULQOHPHVLQH� DQODPDP×]D� \DUG×PF×� RODELOHFHùL� G�ü�Q�OPHNWHGLU�
�+X� YG��� ������ V����� %X� EDùODPGDQ� \ROD� o×N×ODUDN� DUDüW×UPDGD�� \HQL� G�Q\D� VLVWHPLQGH� VRV\DO�
PHG\D�SD]DUODPDV×Q×Q�VRV\DO�PHG\D�SODWIRUPODU×QGDQ�ELUL� RODQ� ,QVWDJUDP·×Q�RUJDQLN��U�Q� WHUFLKL�
|UQHùL� NDSVDP×QGD�HOH�DO×QPDV×QD� LOLüNLQ�NDW×O×PF×�J|U�üOHUL� LQFHOHQPLüWLU��$UDüW×UPD�VRQXoODU×Q×Q�
W�NHWLFLOHULQ�HQ�ID]OD�]DPDQ�JHoLUGLùL�VRV\DO�PHG\D�SODWIRUPODU×QGDQ�ELUL�RODQ�,QVWDJUDP·×Q�RUJDQLN�
�U�Q�WHUFLKLQGH�VRV\DO�PHG\D�SD]DUODPDV×QGD�LOJLOL�DODQ\D]×QD�NDWN×�VDùOD\DFDù×�G�ü�Q�OPHNWHGLU��

1. Kavramsal Çerçeve
1.1. Sosyal Medya ve Sosyal Medya Platformları

6RV\DO� PHG\D�� ELUH\OHULQ� EHOLUOL� ELU� VLVWHP� LoHULVLQGH� NDPX\D� Do×N� \D� GD� \DU×� Do×N� SURÀOOHU�
ROXüWXUPDODU×QD�� GLùHU� LQVDQODUOD� LOHWLüLP� KDOLQH� JHoPHOHULQH� YH� KHP� NHQGL� KHP� GH� EDüNDODU×Q×Q�
EDùODQW×ODU×Q×� J|UPH\H� \DUD\DQ� LQWHUQHW� KL]PHWOHUL� RODUDN� WDQ×PODQDELOLU�� úQWHUDNWLI� 5HNODPF×O×N�
%�URVX·QD� J|UH� LVH� VRV\DO�PHG\D�� VRV\DO�PHG\D�ZHE� VLWHOHUL�� EORJODU� YH�PRELO� DùODUGDQ� ROXüDQ�
�o�XQVXUXQ�ELUOHüLPLGLU� �&RPDQ�YG��������� V�������*�oGHPLU·H� ������� V�����J|UH�EX�\HQL�PHG\D�
RUWDPODU×�D\Q×�]DPDQGD�LüOHWPHOHULQ�KHGHI�NLWOHOHULQL�HWNLOH\HELOHFHNOHUL�SD]DUODPD��UHNODP�YH�KDONOD�
LOLüNLOHU�IDDOL\HWOHULQL�JHUoHNOHüWLULOHELOHFHN�GLMLWDO�SODWIRUPODUG×U�

'LMLWDO� WHNQRORMLOHULQ� LOHWLüLP�NDQDOODU×Q×�YH�SODWIRUPODU×Q×�GDKD�\D\J×Q�YH�]DKPHWVL]�KDOH�JHWLUPH\H�
GHYDP� HWPHOHUL� VRQXFXQGD� LQVDQODU� ELUELUOHULQH� KLoELU� ]DPDQ� ROPDG×NODU×� NDGDU� ´EDùO×µ� NRQXPD�
JHOPLüOHUGLU�� 6RV\DO� PHG\DQ×Q� EX� NDGDU� \D\J×Q� KDOH� JHOPHVL� LQVDQODU×Q� ELUELUOHUL\OH� HWNLOHüLPH�
JHoPH�ELoLPLQGH�GHYULP�\DUDWP×üW×U��6RV\DO�PHG\D��NXOODQ×F×ODU×Q�NHQGLOHUL�LoLQ�ROXüWXUGXNODU×�DùODUOD�
�DUNDGDü�� WDNLSoL� YE��� LoHULNOHU� ROXüWXUDUDN� EX� LoHULNOHUL� SD\ODüPDODU×Q×� VDùOD\DQ� ZHE� VLWHOHUL� YH�
X\JXODPDODU�RODUDN�LIDGH�HGLOHELOLU��3LWWPDQ�YH�5HLFK��������V������
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6RV\DO�PHG\D��LüELUOLùL��NDW×O×P�YH�SD\ODüPD\×�GHVWHNOH\HQ�LQWHUQHWWHNL�VLWH�YH�KL]PHWOHULQ�WRSODP×Q×�
VLPJHOHPHNWHGLU��8VKHU�YG���������V������'RùDV×�JHUHùL�VRV\DO�PHG\D��JHQLü�ELU�LOHWLüLP�YH�LüELUOLùL�
Dù×�VDùODPDNWDG×U��úüOHWPHOHULQ�DOG×ù×�KHU�|QHPOL�NDUDUGD�oDO×üDQODU×Q��P�üWHULOHULQ�YH�Lü�RUWDNODU×Q×Q�
RUWDN�WXWNXVX�YH�\DUDW×F×O×ù×QGDQ�ID\GDODQDUDN�GHùHU�]LQFLUL�ER\XQFD�|UJ�WVHO�YHULPOLOLùLQ�JHOLüPHVLQH�
\DUG×PF×� ROPDNWDG×U�� 6RV\DO� PHG\D� X\JXODPDODU×� LüOHWPHOHULQ� �U�Q� JHOLüWLUPH�� SD]DUODPD�� VDW×ü��
P�üWHUL�KL]PHWOHUL�YH�GHùLüLP�\|QHWLPL�JLEL�ELUoRN�V�UHFL�G|Q�ü�PH�XùUDWPDNWDG×U��:HLQEHUJ�YG���
������V������

6RV\DO�PHG\D�SODWIRUPODU×�LVH�LOHWLüLP�DPDF×\OD�NXOODQ×ODQ�ZHE�WDEDQO×�YH�PRELO�WHNQRORMLOHU�RODUDN�
WDQ×PODQDELOLU��.HOLPHOHU��UHVLPOHU�YH�YLGHRODU�JLEL�oHüLWOL�ELoLPOHUGH�VRV\DOOHüPH�YH�oHYULPLoL�DùODU�
ROXüWXUPD�JLEL�DNWLYLWHOHUGHQ�ROXüDQ�ELU�:HE�����HOHNWURQLN�SODWIRUP�JUXEXGXU��dHYULPLoL�RUWDP��GRùDV×�
JHUHùL�HWNLOHüLPOL�ELU�PHFUDG×U��W�NHWLFLOHU�ZHE�VLWHOHUL\OH��GLùHU�W�NHWLFLOHUOH�YH�DUD\�]�Q�NHQGLVL\OH�
HWNLOHüLP�KDOLQGHGLUOHU��,QVWDJUDP��7ZLWWHU�YH�)DFHERRN�JLEL�ED]×�VRV\DO�SD\ODü×P�VLWHOHUL�ROGXNoD�L\L�
ELOLQPHNWHGLU�YH�PLO\RQODUFD�NXOODQ×F×\D�VDKLSWLU��7UHYLQDO�YH�6WHQJHU��������V������+DQGD\DQL�YG���
������V������

úQWHUQHW�YH�DN×OO×�FLKD]ODU×Q�J�Q�JHoWLNoH�GDKD�GD�NXOODQ×ODELOLU�ROPDV×�VRV\DO�PHG\DQ×Q�HULüLOHELOLUOLùL�
YH�oHNLFLOLùLQL�DUWW×UP×üW×U��6RV\DO�PHG\D�NODVLN�PHG\D�DUDoODU×QGDQ�KHU�]DPDQ�YH�KHU�\HUGH�JUXS�
HWNLOHüLPL��EHUDEHU��UHWPH�YH�WDUW×üDELOPH�Do×V×QGDQ�D\U×OPDNWDG×U��6RV\DO�PHG\D��VRV\DO�Dù��ZHE�
\D\×QF×O×ù×�� LoHULN� SD\ODü×P×� YH� LüELUOLùL� LoLQ� JHUHNOL� DUDoODU� ROPDN� �]HUH� oHüLWOL� üHNLOOHUGH� KL]PHW�
YHUPHNWHGLU��,QVWDJUDP��)DFHERRN��7ZLWWHU��<RXWXEH�YH�oHüLWOL�EORJODU�HQ�oRN�NXOODQ×ODQ�VRV\DO�PHG\D�
SODWIRUPODU×G×U��+H��������V�����

gUQHùLQ������\×O×QGD�)DFHERRN�������PLO\DU�DNWLI�D\O×N�NXOODQ×F×\D�VDKLSNHQ�7ZLWWHU·×Q�D\O×N�DNWLI�
NXOODQ×F×�VD\×V×�����PLO\RQ�FLYDU×QGD\G×��<RXWXEH�YH� ,QVWDJUDP� LVH�G�Q\D�oDS×QGD�D\O×N���PLO\DU�
FLYDU×QGD�DNWLI�NXOODQ×F×\D�VDKLSWL��8VKHU�YG���������V������,QVWDJUDP��)DFHERRN�YH�7ZLWWHU�JLEL�VRV\DO�
SD\ODü×P�VLWHOHUL�NXOODQ×F×ODU×Q�NLüLVHO�SURÀOOHU�ROXüWXUPDODU×QD��ELOJL��IRWRùUDI�YH�YLGHR�SD\ODüPDODU×QD�
YH�EX�VLWHOHUL�NXOODQPDNWD�RODQ�GLùHU�NLüLOHUOH�HWNLOHüLPGH�EXOXQDUDN�oHüLWOL� LOLüNLOHU�JHOLüWLUPHOHULQH�
\DUG×PF×�ROPDNWDG×UODU��7LJJHPDQQ�YG���������V������:HE�����WHNQRORMLOHULQLQ�WDQ×W×OPDV×\OD�ELUOLNWH�
)DFHERRN�JLEL�VRV\DO�SD\ODü×P�VLWHOHUL��7ZLWWHU�JLEL�PLNUR�EORJODU��,QVWDJUDP�JLEL�IRWRùUDI�SD\ODü×P�
X\JXODPDODU×�YH�<RXWXEH�JLEL�YLGHR�SD\ODü×P�VLWHOHULQL�NDSVD\DQ�VRV\DO�PHG\D�LQVDQODU×Q�J�QGHOLN�
KD\DW×Q×� GHùLüWLUPLüWLU�� <DS×ODQ� ELU� DUDüW×UPD\D� J|UH� G�Q\D� oDS×QGD� oHYULPLoL� VRV\DO� SD\ODü×P�
VLWHOHULQGH�ELU�NLüLQLQ�J�QGH�KDUFDG×ù×�RUWDODPD�]DPDQ�����VDDW�RODUDN�EXOXQPXüWXU��7KRXPUXQJURMH��
������V����

1.2. Instagram
,QVWDJUDP�PRELO�RUWDPGD�SL\DVD\D�o×NDQ�LON�VRV\DO�PHG\D�SODWIRUPX�|]HOOLùLQL� WDü×PDNWD�YH�GLùHU�
VRV\DO�PHG\D�SODWIRUPODU×QD�N×\DVOD�EX�DODQGD�|QF��VD\×ODELOHFHN�ELU�NRQXPGDG×U��)DFHERRN��7ZLWWHU�
YH�3LQWHUHVW�JLEL�GLùHU�VRV\DO�PHG\D�SODWIRUPODU×Q×Q�GD�PRELO�RUWDPGD�NXOODQ×F×ODU×Q×Q�KHVDSODU×Q×�
HWNLQ�ELU�üHNLOGH�NXOODQDELOHFHNOHUL�X\JXODPDODU×�PHYFXW�ROVD�GD�,QVWDJUDP�WDPDPHQ�PRELO�RUWDP�LoLQ�
WDVDUODQDUDN�RUWD\D�o×NP×üW×U��0LOHV��������V�����

,QVWDJUDP� ����� \×O×Q×Q� (NLP� D\×QGD� NXOODQ×F×ODU×Q� DUNDGDüODU×\OD� NRQXPODU×Q×� SD\ODüDELOGLùL� ELU�
X\JXODPD�RODUDN�SL\DVD\D�V�U�OP�üW�U��%X�EDüODQJ×o�QRNWDV×QGDQ�VRQUD� ,QVWDJUDP·D� IRWRùUDÁDU×�
G�]HQOHPH�|]HOOLNOHUL�HNOHQHUHN�NXOODQ×F×ODU×Q�IRWRùUDÁDU×QD�oHüLWOL�ÀOWUH�X\JXODPDODU×�Do×NODPD��\RUXP��
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EDüO×N�YH� LQVDQODU×�HWLNHWOHPH�JLEL� IDUNO×�|]HOOLNOHUL� NXOODQPDODU×� VDùODQP×üW×U� �.HOVH\��������V������
'DKD�GD�|QHPOLVL�,QVWDJUDP��)OLFNU�JLEL�IRWRùUDI�SD\ODüPD�KL]PHWOHULQGHQ�IDUNO×ODüPD\×�EDüDUP×üW×U��
)OLFNU�JLEL�KL]PHWOHU�GDKD�VRQUDGDQ�,QVWDJUDP·GDNL�|]HOOLNOHUL�NHQGLOHULQH�DGDSWH�HWPH\H�EDüODVDODU�
GD� |QFHOHUL� NODVLN� IRWRùUDIo×O×NWDNL� JLEL� NXOODQ×F×ODUD� NDPHUD\OD� IRWRùUDI� oHNLS� GDKD� VRQUD� EXQODU×�
G�]HQOHQHUHN�HQ�VRQXQGD�GD�oHüLWOL�JDOHUL�YH�DOE�POHU� LoHULVLQGH�GLùHU�NXOODQ×F×ODUD�VHUJLOHPHOHUL�
�]HULQH�oDO×üPDNWDG×UODU��'LùHU�IRWRùUDI�SD\ODü×P�KL]PHWOHULQLQ�DNVLQH�,QVWDJUDP�DN×OO×�WHOHIRQODUGDNL�
|]HOOLNOHULQ�GH�\DUG×P×\OD�W�P�EX�DG×PODU×�WHN�ELU�DQD�LQGLUJHPH\L�EDüDUP×üW×U��.HQQHG\��������V�����
0RELO� X\JXODPDODU� NXOODQ×F×ODU×QD� IRWRùUDI� oHNLPL�� G�]HQOHPH� YH� SD\ODüPD� DG×PODU×Q×� WHN� ELU� Lü�
DN×ü×\OD�DQ×QGD�VHUJLOHPH�YH�NRQXP�IDUN×QGDO×ù×�\DUDWPD\D�\DUG×PF×�ROPDNWDG×U��%XQODUD�HN�RODUDN�
)OLFNU��3LFDVVD�:HE�*DOOHULHV�YH�6PXJ0XJ�JLEL�LQWHUQHW�WDEDQO×�GLùHU�KL]PHWOHULQ�DNVLQH�,QVWDJUDP·×Q�
ZHE� DUD\�]�� EXOXQPDPDNWD� YH� ´PRELO� NDUDNWHULµ� �]HULQGH� ×VUDUOD� GXUPDNWDG×U� �:HLOHQPDQQ� YG���
������V��������

)DFHERRN�� <RXWXEH�� 7ZLWWHU�� )OLFNU� YH� ,QVWDJUDP� JLEL� VRV\DO� PHG\D� SODWIRUPODU×\OD� ELUOLNWH� HOH�
DO×QG×ù×QGD��DN×OO×�WHOHIRQODU×Q�V�UHNOL�oHYULPLoL�KDOLQGH�RODQ�\DS×V×�PXOWLPHG\D�\ROX\OD�VRV\DO�HWNLOHüLPL�
NROD\ODüW×UPDN� LoLQ�ROGXNoD�J�oO��ELU� WHNQRORML�KDOLQH�JHOPLüWLU��g]HOOLNOH� ,QVWDJUDP�NDPHUDO×�DN×OO×�
WHOHIRQODUOD�VRV\DO�PHG\D\D�V�UHNOL�HULüLPLQ�NXYYHWOL�ELU�ELUOHüLPLQLQ�SRS�OHU�|UQHùLGLU��:HLOHQPDQQ�
YG��� ������ V������� 7KRXPUXQJURMH�� ������ V����� 0LO\RQODUFD� LQVDQ� ,QVWDJUDP� JLEL� oHüLWOL� VRV\DO�
PHG\D�VLWHOHULQL��IRWRùUDÁDU×Q×�WDNLSoLOHUL�YH�GLùHU�NXOODQ×F×ODUOD�SD\ODüPDN�LoLQ�NXOODQPDNWDG×U��$N×OO×�
WHOHIRQODUGDNL�|Q�NDPHUDODU×Q�YH�ZHEFDP� WHNQRORMLVLQLQ�JHOLüPHVL\OH�ELUOLNWH�ELUH\OHU� IRWRùUDÁDU×Q×�
GDKD�NROD\�ELU�üHNLOGH�LQVDQODUOD�SD\ODü×U�GXUXPD�JHOPLüOHUGLU��9HQGHPLD�	�'H$QGUHD��������V������

,QVWDJUDP�� NXOODQ×F×ODU×QD� LoHULNOHU� \�NOH\LS� IDUNO×� ÀOWUHOHU� X\JXOD\DUDN� NHQGLOHULQL� LIDGH� HGHELOPH�
LPNkQ×�VXQDQ�SRS�OHU�ELU�VRV\DO�SD\ODü×P�X\JXODPDV×G×U� �)HUZHUGD�YH�7NDOFLF���������*�Q�P�]�
VRV\DO�PHG\D�oDù×QGD�,QVWDJUDP��ELUoRN�DOWHUQDWLI�X\JXODPD\×�JHoHUHN�HQ�ID]OD�NXOODQ×ODQ�VRV\DO�
PHG\D�X\JXODPDV×�ROPXüWXU��%XQXQOD�EHUDEHU�� ,QVWDJUDP�NXOODQ×F×ODU×�DUDV×QGDNL�J|UVHO� UHNDEHWL��
|]HOOLNOH�GH�,QVWDJUDP·×�Lü�I×UVDW×�RODUDN�GHùHUOHQGLUHQ�NLüLOHU�LoLQ�NDo×Q×OPD]�KDOHJ��5DKDUGMR��������
V������

�����\×O×Q×Q�DùXVWRV�D\×QGD�PRELO�FLKD]ODUGD�J�QO�N�DNWLI�NXOODQ×F×�VD\×V×QGD�7ZLWWHU·×�JHoHUHN� LON�
V×UD\D�\HUOHüHQ�,QVWDJUDP�VDGHFH�DOW×�D\� LoHULVLQGH�J�QO�N�DNWLI�NXOODQ×F×�VD\×V×Q×�����ELQGHQ�����
PLO\RQD�o×NDUDUDN�LQDQ×OPDV×�J�o�ELU�E�\�PH�JHUoHNOHüWLUPLüWLU�������VRQEDKDU×QGD�LVH�,QVWDJUDP�����
PLO\RQ�NXOODQ×F×�VD\×V×Q×�DüDUDN�SD]DUODPDF×ODU×�üDü×UWP×ü�YH�SD]DUODPDQ×Q�PRELO�RUWDPD�WDü×QPDV×�
JHUHNWLùL�KDNN×QGD�ELU�ÀNLU�ROXüWXUPXüWXU��.HQQHG\��������V������3D]DUODPDF×ODU�GD�,QVWDJUDP·×Q�EX�
K×]O×�\�NVHOLüLQH�ND\×WV×]�NDOPDP×ü��E�\�N�PDUNDODU×Q�\DU×V×QGDQ� ID]ODV×� ,QVWDJUDP��]HULQGH�DNWLI�
RODUDN�KL]PHW� YHUPH\H�EDüODP×üW×U� �0LOHV�� ������� ,QVWDJUDP�VD\HVLQGH� LQWHUQHW� NXOODQ×F×ODU×� KHP�
IRWRùUDI�VHoHUHN�KHP�GH�IRWRùUDÁDU×�G�]HQOH\LS�VXQDUDN�GHQH\LPOHULQL�GLùHU�NXOODQ×F×ODUOD�SD\ODüPD�
I×UVDW×QD�VDKLSWLUOHU��:HLOHQPDQQ�YG���������������\×O×Q×Q�(NLP�D\×QGD�SL\DVD\D�V�U�OHQ�,QVWDJUDP�
����� \×O×QGD� ��� PLO\RQGDQ� ID]OD� DNWLI� NXOODQ×F×� VD\×V×QD� VDKLSNHQ�� ����� \×O×QGD� �� PLO\DU×� DüN×Q�
NXOODQ×F×� VD\×V×QD� XODüP×üW×U� �+DQGD\DQL� YG��� ������ V������6KHOGRQ� YH�%U\DQW�� ������ V�����ZZZ�
VWDWLVWD�FRP��

1.3. Yeni Dünya Sisteminde Sosyal Medya Pazarlaması ve Sosyal Ticaret
6RV\DO�PHG\D�SD]DUODPDV×��LüOHWPHOHULQ�NXOODQ×F×ODU�WDUDI×QGDQ�ROXüWXUXODQ�LoHULNOHUL�YLWULQH�o×NDUWDUDN�
JHOHQHNVHO� SHUDNHQGHFLOHUH� QD]DUDQ� GDKD� HWNLQ� ELU� üHNLOGH� N�UHVHO� P�üWHULOHUH� XODüPDODU×Q×�
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VDùODPD\D�\DUG×PF×�ROPDNWDG×U��0�üWHULOHU�oHYULPLoL�RUWDPGD� LüELUOLùL� \DSDELOLU���U�Q�YH�KL]PHWOHU�
KDNN×QGD� ELOJL� SD\ODü×P×QGD� EXOXQDELOLU�� J�YHQLOLU� ELUH\OHUGHQ� WDYVL\H� DODELOLU� YH� GDKD� LVDEHWOL�
VDW×Q� DOPD� WHUFLKOHULQGH� EXOXQDELOLUOHU� �.HQQHG\�� ������ V������ 6RQXo� RODUDN� VRV\DO� WHNQRORMLOHULQ�
NXOODQ×OPDV×�LOLüNLOHUL�SHNLüWLUHUHN�YH�VDW×Q�DOPD�GDYUDQ×ü×Q×�HWNLOH\HUHN�DO×üYHULü�GHQH\LPLQL�WDQ×POD\×S�
]HQJLQOHüWLUPHNWHGLU�GHQLOHELOLU��7�NHWLFLOHU�ELU�ZHE�VLWHVLQL�VDGHFH�]L\DUHW�HWPHPHNWH��D\Q×�]DPDQGD�
VRV\DO�DùODU×QGDNL�GLùHU�W�NHWLFLOHUL�GH�ZHE�VLWHVLQH�JHWLUPHNWHGLUOHU��0LOHV��������V�����

'RùUX� SD]DUODPD� VWUDWHMLOHUL� X\JXODG×NODU×� ]DPDQ� LüOHWPHOHU� �U�Q� YH� KL]PHWOHUL� KDNN×QGD� ELOJLOHUL�
\D\DUDN��YLUDO�RODUDN�E�\�PH� LPNkQ×�\DNDOD\DELOLUOHU��%XQD�HN�RODUDN��G�ü�N�JLULü�EDUL\HUOHULQGHQ�
GROD\×�VRV\DO�PHG\DGD�\HQL�LüOHWPHOHU�NROD\�YH�oDEXN�ELU�üHNLOGH�oHYULPLoL�RUWDPD�JHoLü�\DSDELOLUOHU��
�9HQGHPLD�	�'H$QGUHD��������V�������%X�QHGHQOH�VRV\DO�PHG\D�SD]DUODPDV×��RSHUDV\RQHO�HWNLQOLùL�
YH�YHULPOLOLùL��P�üWHUL� LOLüNLOHUL���U�Q�YH�KL]PHW�WHNOLÁHUL�YH�JHOLUOHULQ�E�\�PHVL��]HULQGH�EHOLUJLQ�ELU�
HWNL�\DUDWDUDN�üLUNHWOHULQ�UHNDEHWoL�DYDQWDM×Q×�|QHPOL�|Oo�GH�DUWW×UPD�SRWDQVL\HOLQH�VDKLSWLU��=KRX�YG���
������V������6RV\DO�PHG\D�SD]DUODPDV×QGD�P�üWHULOHU�NXOODQ×F×ODU��WDUDI×QGDQ�ROXüWXUXODQ�DO×üYHULü�
GHQH\LPOHUL�YH�SXDQODPDODU×��VRV\DO�WDYVL\HOHU�YH�NXOODQ×F×�SURÀOOHUL�JLEL�VRV\DO�WLFDUHWH�NDW×OPDODU×�
LoLQ� NHQGLOHULQL� WHüYLN� HGLFL� oHüLWOL� WHNQRORMLN� |]HOOLN� YH� IRQNVL\RQODUD�PDUX]� NDOPDNWDG×UODU� �/HL� 	�
=KDQJ�YG���������V�����

6RV\DO�WLFDUHW�VRQ�\×OODUGD�HOHNWURQLN�WLFDUHWLQ�|QHPOL�ELU�DODQ×�RODUDN�RUWD\D�o×NP×üW×U��6RV\DO�WLFDUHW�
NDYUDP×� VRV\DO� PHG\D� YH� VRV\DO� SD\ODü×P� VLWHOHUL� DUDF×O×ù×\OD� JHUoHNOHüWLULOHQ� W�P� LüOHWPHFLOLN�
IDDOL\HWOHULQL�NDSVDPDNWDG×U��9HQGHPLD�	�'H$QGUHD��������V�������6RV\DO�WLFDUHWH�DG×P�DWPDN�LoLQ�
LüOHWPHOHULQ�)DFHERRN��7ZLWWHU�YH�,QVWDJUDP�JLEL�VRV\DO�SD\ODü×P�DùODU×Q×Q�\HU�DOG×ù×�oHYULPLoL�RUWDPGD�
DWPDODU×�JHUHNHQ�LON�DG×P�D\Q×�]DPDQGD�LüOHWPHQLQ�PDUND�VD\IDV×�RODUDN�GD�ELOLQHQ�NHQGLOHULQH�DLW�
ELU�NLPOLN�ROXüWXUPDNW×U��%�\�N�üLUNHWOHULQ�oRùXQXQ�W�NHWLFLOHUOH�oHYULPLoL�RODUDN�LOHWLüLPH�JHoPHN�LoLQ�
\XNDU×GD�EDKVHGLOHQ�VRV\DO�PHG\D�SODWIRUPODU×QD�JLGHUHN�DUWDQ�ELU�üHNLOGH�LOJL�J|VWHUGLùL�ELOLQPHNWHGLU�
�=KDQJ�YG���������V�����

6RV\DO� WLFDUHW�� HOHNWURQLN� WLFDUHW� IDDOL\HWOHULQLQ� YH� LüOHPOHULQLQ� VRV\DO�PHG\D�RUWDPODU×� DUDF×O×ù×\OD�
oRùXQOXNOD�VRV\DO�DùODUGD�YH�:HE�����\D]×O×P×�NXOODQ×ODUDN�\DS×OPDV×Q×�LIDGH�HWPHNWHGLU��%|\OHFH�
VRV\DO�WLFDUHWLQ�HOHNWURQLN�WLFDUHW�IDDOL\HW�YH�LüOHPOHULQGH�VRV\DO�PHG\D�DUDF×O×ù×\OD�\DUG×PF×�RODQ�ELU�
HOHNWURQLN�WLFDUHW�DOW�N�PHVL�RODUDN�J|U�OHELOLU��<DKLD�YG���������V�����

6RV\DO�WLFDUHW��VRV\DO�PHG\D�DUDF×O×ù×\OD�JHUoHNOHüHQ�YH�oHYULPLoL�LOH�oHYULPG×ü×�RUWDPODU�DUDV×QGD�
EDùODQW×�VDùODPD\D�\DUD\DQ�ELU�WLFDUHW�üHNOLGLU��*HQLü�DQODPGD�VRV\DO�WLFDUHW��LQVDQODU×Q�SD]DUODPD\D�
NDW×OPDODU×QD��DO×P�VDW×P�\DSPDODU×QD��NDUü×ODüW×UPD�YH�G�]HQOHPH�\DSPDODU×QD���U�Q�YH�KL]PHWOHUL�
KHP�oHYULPLoL�KHP�GH�oHYULPG×ü×�SD]DUODUGD�YH�oHüLWOL�WRSOXOXNODUGD�SD\ODüPDODU×QD�LPNkQ�WDQ×\DQ�
LQWHUQHW�WDEDQO×�PHG\D\×�LoHUPHNWHGLU��0LOHV��������V������6RV\DO�WLFDUHW��LQWHUQHWWHNL�WLFDUHW�NDQDOODU×Q×�
üHNLOOHQGLUGLùL�LoLQ�ROGXNoD�ID]OD�LOJL�J|UPHNWHGLU��%LUoRN�H�SHUDNHQGHFL��LüOHWPHOHULQL�JHQLüOHWPHN�LoLQ�
VRV\DO�WHNQRORMLOHULQ�NHQGLOHULQH�VXQGXùX�DYDQWDMODUGDQ�\DUDUODQPDNWDG×U��.HQQHG\��������V������

6RV\DO� PHG\D\D� HULüLP� ROGXNoD� NROD\� KDOH� JHOGLùLQGHQ� EHUL� ELUoRN� W�NHWLFL� VRV\DO� PHG\D\×�
LüOHWPHOHU��PDUNDODU�YH��U�Q�YH�KL]PHWOHU�KDNN×QGD�ELOJL�HGLQPHN�LoLQ�ELU�ND\QDN�RODUDN�NXOODQPD\D�
EDüODP×üODUG×U�� 6RV\DO� WLFDUHWOH� LOLüNLOHQGLULOHQ� I×UVDWODU� KHP� DUDüW×UPDF×ODU� KHP� GH� X\JXODPDF×ODU�
WDUDI×QGDQ�E�\�N�ELU� LOJL�J|UP�üW�U� �9HQGHPLD�	�'H$QGUHD��������V�������6RV\DO� WLFDUHW�� LüOHWPH�
PRGHOOHUL� YH� VWUDWHMLOHUL�� W�NHWLFL� YH� |UJ�WVHO� GDYUDQ×ü�� VRV\DO� Dù� WHNQRORMLOHUL�� VLVWHP� WDVDU×PODU×��
JHoPLüH�YH�LOHUL\H�\|QHOLN�LüOHWPH�GHùHULQLQ�GHùHUOHQGLULOPHVL\OH�LOJLOL�XQVXUODU×�LoHUHQ�GLVLSOLQOHUDUDV×�
ELU�NRQXGXU��%X�GHùHUOHQGLUPHOHU�ELU�LüOHWPHQLQ�VRV\DO�PHG\D�YH�VRV\DO�DùODU×Q�SRWDQVL\HO�HWNLOHULQL�
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GDKD� L\L� DQODPDV×QD� \DUG×PF×� RODUDN� oHYULPLoL� SD]DUODUGD� GDKD� UHNDEHWoL� ROPDV×QD� \DUG×PF×�
ROPDNWDG×U��=KRX�YG���������V�����

1.4. Sosyal Medya Pazarlamasında Instagram’ın İşletmeler Açısından Önemi
*LULüLPFLOHULQ� EDN×ü� Do×V×QD� J|UH� EX� WDU]� VRV\DO� SODWIRUPODU� ELUHU� SD]DUODPD� DUDF×� YD]LIHVL�
J|UPHNWHGLUOHU��*LULüLPFLOHU�LoLQ�ELOJL\H�NROD\�HULüLP�VDùODPD�YH�EX�ELOJLQLQ�SD]DUGD�K×]O×�ELU�üHNLOGH�
\D\×OPDV×�E�\�N�ELU�DYDQWDMG×U��%X�Do×GDQ�EDN×OG×ù×QGD�VRV\DO�DùODU×Q�JLULüLPFLOHU�WDUDI×QGDQ�GDKD�
YHULPOL�YH�HWNLOL�ELU�üHNLOGH�NXOODQ×P×�|QHPOL�ELU�J�o�J|VWHUJHVL�RODUDN�J|U�OHELOLU��&RPDQ�YG���������
V������

*HoPLüWH� P�üWHULOHU� oHüLWOL� �U�Q� YH� KL]PHWOHUOH� LOJLOL� VDGHFH� \DN×Q� oHYUHOHUL\OH� YH� PDùD]DGDNL�
oDO×üDQODUOD� NRQXüX\RUODUG×�� úOHWLüLPLQ� NDSVDP×� ]DPDQ� YH�PHNkQ� LOH� V×Q×UODQG×U×OP×ü� ELU� GXUXPGD�
ROXS�P�üWHULOHU� LoLQ�ROGXNoD�N×V×WO×�VD\×O×UG×��6RV\DO�PHG\D�WHNQRORMLVLQLQ�JHOLüPHVL�ELUoRN�GHùLüLPL�
GH� EHUDEHULQGH� JHWLUGL�� *�Q�P�]GH� W�NHWLFLOHU� �U�Q� YH� KL]PHWOHU� KDNN×QGD� X]DNWDNL� \DN×QODU×\OD�
YH�EHQ]HU��U�Q�YH�KL]PHWOHUH�LOJL�GX\DQ�\DEDQF×ODUOD�VDQDO�RUWDPGDNL�oHüLWOL�WRSOXOXNODUGD�UDKDWoD�
NRQXüXS�WDUW×üDELOPHNWHGLU��=KX�YG���������V������

6RV\DO�PHG\D�NXOODQ×P×�]DPDQOD�GHùLüPLü�YH�VRV\DO�PHG\D�WHPHOOL�ELUoRN�LüOHWPH�RUWD\D�o×NDUDN�
VRV\DO� WLFDUHWLQ� DUWPDV×QD� NDWN×GD� EXOXQPXüODUG×U�� 6RV\DO� WLFDUHW� NDYUDP×\OD� LOJLOL� OLWHUDW�UGH� WDP�
ELU�X]ODüPD�PHYFXW�GHùLOGLU��%D]×�ND\QDNODUGD�VRV\DO�WLFDUHWLQ�GDKD�oRN�üLUNHWOHUOD�LOJLOL�DNWLYLWHOHUOH�
LOLüNLOHQGLULOGLùL�J|U�O�UNHQ��ED]×�GLùHU�ND\QDNODU� LVH�GLMLWDO�SD]DUODUGD� W�NHWLFLOHULQ�GH�GkKLO�ROGXùX�
DNWLYLWHOHUL�VRV\DO�WLFDUHW�RODUDN�WDQ×PODG×ù×�J|]OHPOHQPHNWHGLU��3LODU�YG�������D��V�������ûLUNHWOHUOD�
LOJLOL� DNWLYLWHOHU� JHQHOGH� SRWDQVL\HO� P�üWHULOHULQ� ELUELUOHUL\OH� HWNLOHüLPGH� EXOXQDELOHFHùL� RUWDPODU×Q�
üLUNHWOHU�WDUDI×QGDQ�QDV×O�\DUDW×ODFDù×QD�RGDNODQ×UNHQ��W�NHWLFLOHUOH�LOLüNLOL�IDDOL\HWOHU�LVH�VRV\DO�LoHULN�
EDU×QG×UDQ�oHYULPLoL�RUWDPODUGDNL�DO×üYHULü�IDDOL\HWOHULQL��ELU��U�QOH�LOJLOL�GHùHUOHQGLUPH\L�RNXGXNWDQ�
VRQUD�R��U�Q��VDW×Q�DOPD�JLEL��NDSVDPDNWDG×U��<DGDY�YG���������V�������6RV\DO�WLFDUHW��HOHNWURQLN�
WLFDUHW�IDDOL\HWOHULQLQ�YH�LüOHPOHULQLQ�VRV\DO�PHG\D�RUWDPODU×�DUDF×O×ù×\OD�oRùXQOXNOD�VRV\DO�DùODUGD�YH�
:HE�����\D]×O×P×�NXOODQ×ODUDN�\DS×OPDV×Q×�LIDGH�HWPHNWHGLU��%|\OHFH�VRV\DO�WLFDUHWLQ�HOHNWURQLN�WLFDUHW�
IDDOL\HW� YH� LüOHPOHULQGH� VRV\DO�PHG\D� DUDF×O×ù×\OD� \DUG×PF×� RODQ� ELU� HOHNWURQLN� WLFDUHW� DOW� N�PHVL�
RODUDN�J|U�OHELOLU��<DKLD�YG���������V������

,QVWDJUDP�����\�]\×OGD�PDUNDODU×Q�YH�W�NHWLFLOHULQ�ELUELUOHUL\OH�HWNLOHüLP�ELoLPOHULQL�GHùLüWLUPHNWHGLU��
%XQXQ�VRQXFXQGD������\×O×QGD�,QVWDJUDP�G�Q\DGDNL�HQ�L\L�PDUNDODU×Q����¿×Q×Q�GLNNDWLQL�oHNPH\L�
EDüDUP×üW×U�������\×O×QGD�LVH�XOXVODUDUDV×�PDUNDODU×Q����¿LQLQ�LQWHUQHW��]HULQGHQ�\DSW×NODU×�SD]DUODPD�
IDDOL\HWOHULQGH� ,QVWDJUDP×� NXOODQG×NODU×� J|U�OP�üW�U� �+DQGD\DQL� YG��� ������� ú\L� ELOLQHQ�PDUNDODU×Q�
���·VLQLQ�,QVWDJUDP�SURÀOOHUL�PHYFXWWXU��6RV\DO�SD\ODü×P�VLWHOHULQLQ�W�NHWLFLOHULQ�VDW×Q�DOPD�V�UHo�YH�
GDYUDQ×üODU×��]HULQGH�|QHPOL�ELU�HWNLVL�ROGXùX�YH�PDUNDODU×Q�KHGHI�NLWOHOHULQLQ�EX�GLMLWDO�SODWIRUPODU×�
DNWLI� ELU� üHNLOGH� NXOODQG×NODU×� J|]� |Q�QGH� EXOXQGXUXOGXùXQGD�� EX� VRV\DO� PHG\D� SODWIRUPODU×Q×Q�
PDUNDODU�WDUDI×QGDQ�J|]�DUG×�HGLOPHVL�G�ü�Q�OHPH]��$JDP��������V�����

2. Yöntem
2.1. Araştırma Modeli

$UDüW×UPDQ×Q�DPDF×QD�\|QHOLN�RODUDN��QLWHO�DUDüW×UPD�GHVHQOHULQGHQ�GXUXP�oDO×üPDV×�NXOODQ×OP×üW×U��
'XUXP�oDO×üPDV×��ELU�ROD\�YH\D�GXUXPX�IDUNO×�EDN×ü�Do×ODU×�LOH�GHùHUOHQGLUPHN�YH�DQODPDN�LoLQ�\DS×ODQ�
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oDO×üPDODUG×U��)DUNO×�UROOHUGHNL�NLüLOHULQ�D\Q×�ROD\GDNL�GXUXP�YH�WXWXPODU×�LQFHOHQHUHN�GXUXP�KDNN×QGD�
GDKD�GHWD\O×�ELOJL��UHWLOHELOPHNWHGLU��%RJGDQ�YH�%LNOHQ��������V�����

$UDüW×UPDQ×Q�DPDF×�NDSVDP×QGD�\HQL�G�Q\D�VLVWHPLQGH�VRV\DO�PHG\D�SD]DUODPDV×Q×Q�VRV\DO�PHG\D�
SODWIRUPODU×QGDQ�ELUL�RODQ�,QVWDJUDP·×Q�RUJDQLN��U�Q�WHUFLKL�|UQHùL�NDSVDP×QGD�HOH�DO×QPDV×QD�LOLüNLQ�
NDW×O×PF×�J|U�üOHUL�D\Q×�DUDüW×UPD�VRUXODU×\OD�IDUNO×�GXUXPODUGD�FHYDS�DUDQG×ù×QGDQ�GXUXP�oDO×üPDV×�
oHüLWOHULQGHQ�E�W�QF�O��oRNOX��YDND�oDO×üPDV×�NXOODQ×OP×üW×U��%�W�QF�O�YDND�oDO×üPDV×��EHQ]HU�ELUNDo�
GXUXPXQ�HOH� DO×QDUDN� VRQXoODU×Q� J�oOHQGLULOPHVLQL� YH�JHQHOOHPH�\DS×OPDV×Q×� VDùOD\DQ�DUDüW×UPD�
PRGHOLGLU�

2.2. Araştırmanın Çalışma Grubu
$UDüW×UPDQ×Q�oDO×üPD�JUXEX��%DEELH·\H��������V�����J|UH�RGDN�JUXS�J|U�üPHOHULQGH�JHQHO�W�NHWLFL�
LoJ|U�V�Q��HOGH�HWPHN�DPDF×\OD�\DS×ODQ�DUDüW×UPDODUGD�HQ�D]����NDW×O×PF×Q×Q�J|U�ü�Q�Q�DO×QPDV×�
JHUHNWLùLQL�EHOLUWWLùLQGHQ����\Dü�YH��VW�����J|Q�OO��NDW×O×PF×GDQ�ROXüPXüWXU��$UDüW×UPDQ×Q�oDO×üPD�
JUXEX��DPDoO×�|UQHNOHPH�\|QWHPOHULQGHQ�EHQ]HüLN�|UQHNOHPH�LOH�EHOLUOHQPLüWLU��%HQ]HüLN�|UQHNOHPHGH�
ELUELULQH�EHQ]HU�ELUH\��JUXS��ROD\�YH\D�NXUXPODU×Q�GHWD\O×�ELU�üHNLOGH�LQFHOHQPHN�LVWHQGLùL�GXUXPODUGD�
NXOODQ×O×U�YH�JHQHOOLNOH�EHQ]HU�ELUH\OHUL�LoHUHQ�ELU�DOW�JUXEXQ�ROXüWXUXOPDV×�WHUFLK�HGLOLU��3DWWRQ��������
V������%LU� GLùHU� GH\LüOH� |UQHNOHPH� VHoLOHQ� NDW×O×PF×ODU×Q� RUWDN� |]HOOLùL� EXOXQPDNWD� YH� EX� |]HOOLùH�
VDKLS� ROPD\DQ� NDW×O×PF×ODU� |UQHNOHPH� GDKLO� HGLOPHPHNWHGLU� �<×OG×U×P� YH� ûLPüHN�� ������ V�������
$UDüW×UPDQ×Q�EHQ]HüLN�|UQHNOHPH�\|QWHPL\OH� VHoLOHQ� NDW×O×PF×ODU×Q�RUWDN�|]HOOLùL�� ��� \Dü� YH��VW��
ELUH\OHU�ROPDV×G×U��$UDüW×UPDQ×Q�RGDN�JUXSODU×�NDW×O×PF×ODU×Q�\DüODU×QD�J|UH�HüLW�YH�GHQJHOL�RODFDN�
üHNLOGH�EHOLUOHQPLüWLU��%LU�EDüND�GH\LüOH��DUDüW×UPDQ×Q�DPDF×�NDSVDP×QGD�\Dü�JUXSODU×�RGDN�JUXSODU×Q�
EHOLUOHQPHVLQGH�J|]�|Q�QH�DO×QP×üW×U�

$UDüW×UPDQ×Q�DPDF×QD�NDSVDP×QGD����\Dü��VW��ELUH\OHULQ�VHoLOPHVLQLQ�QHGHQL��W�NHWLFL�GDYUDQ×üODU×Q×�
DQOD\DELOPHN�DPDoO×� W�NHWLFLOHUL� WHPVLO�HGHQ�YH�J�Q�P�]GH�Q�IXV�RODUDN�HQ�NDODEDO×N�NXüDù×Q����
\Dü��VW��ELUH\OHU�ROGXùX�ELOLQPHNWHGLU��'|OHNRùOX�YH�dHOLN�������78ú.���������1LWHNLP�E�\�N�W�NHWLFL�
YH� LQVDQ�ND\QDù×�NLWOHVL�RODQ����\Dü��VW��ELUH\OHULQ�GDYUDQ×üODU×Q×Q� LQFHOHQGLùL�DUDüW×UPDGD�NDUDU�
YHULFL� RODUDN� ELUH\OHULQ� WHUFLKOHULQLQ� HOH� DO×QPDV×QGDQ� GROD\×� DUDüW×UPDQ×Q� NDW×O×PF×ODU×� EX� üHNLOGH�
VHoLOPLüWLU�

$UDüW×UPDQ×Q�oDO×üPD�JUXEXQX�ROXüWXUDQ�NDW×O×PF×ODU�.���.�������.���üHNOLQGH�EHOLUWLOPLüWLU��$UDüW×UPDQ×Q�
oDO×üPD�JUXEXQX�ROXüWXUDQ�NDW×O×PF×ODU×Q�GHPRJUDÀN�|]HOOLNOHUL�7DEOR���·GH�YHULOPLüWLU�
7DEOR����$UDüW×UPDQ×Q�dDO×üPD�*UXEXQXQ�'HPRJUDÀN�g]HOOLNOHUL

'HPRJUDÀN�g]HOOLNOHU )UHNDQV��I� <�]GH����

&LQVL\HW
.DG×Q � ������
(UNHN �� ������

<Dü

������<Dü�$UDV× � �����
������<Dü�$UDV× � ������
������<Dü�$UDV× � ���
������<Dü�$UDV× � �����

(ùLWLP�'XUXPX
/LVDQV �� ������
<�NVHN�/LVDQV � ������
'RNWRUD � ������

7RSODP �� ����
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2.3. Veri Toplama Aracı
$UDüW×UPDQ×Q� YHUL� WRSODPD� DUDF×� RODUDN� \HQL� G�Q\D� VLVWHPLQGH� VRV\DO� PHG\D� SD]DUODPDV×�
,QVWDJUDP·GDQ�RUJDQLN��U�Q�WHUFLKL�|UQHùL�NDSVDP×QGD�HOH�DO×QPDV×QD�LOLüNLQ�J|U�üOHULQLQ�HOH�DO×QG×ù×�
J|U�üPH� VRUXODU×Q×Q� EHOLUOHQPHVL� LOH� LOJLOL� DODQ\D]×Q� WDUDPDV×� \DS×OP×ü� �$NEDU� YG��� ������&RPDQ�
YG���������%ORP�YG���������YH�D\U×FD�DODQ�X]PDQODU×Q×Q�GD�J|U�üOHUL�DO×QDUDN�JHUHNOL�G�]HOWPHOHU�
\DS×OP×üW×U��%X�EDùODPGD�DUDüW×UPDQ×Q� YHUL� WRSODPD�DUDF×� RODUDN�DUDüW×UPDQ×Q� oDO×üPD�JUXEXQXQ�
GHPRJUDÀN�|]HOOLNOHULQL��FLQVL\HW��\Dü��HùLWLP�GXUXPX��EHOLUOHPH\H�\|QHOLN���VRUX�YH�VRV\DO�PHG\D�
SD]DUODPDV×�,QVWDJUDP·GDQ�RUJDQLN��U�Q�WHUFLKL�|UQHùL�NDSVDP×QGD�HOH�DO×QPDV×QD�\|QHOLN����\DU×�
\DS×ODQG×U×OP×ü� Do×N� XoOX� VRUXGDQ� ROXüDQ� J|U�üPH� IRUPX� NXOODQ×OP×üW×U�� $UDüW×UPD� NDSVDP×QGD�
VRUXODQ�\DU×�\DS×ODQG×U×OP×ü�Do×N�XoOX�VRUXODU�DüDù×GD�YHULOPLüWLU��

��� $N×OO×�WHOHIRQ�NXOODQ×\RU�PXVXQX]"

��� 6RV\DO�PHG\D�NXOODQ×\RU�PXVXQX]"�+DQJLVL�\D�GD�KDQJLOHUL"

��� (Q�oRN�KDQJL�VRV\DO�PHG\D�KHVDE×�WHUFLK�HGL\RUVXQX]"��%HOOL�ELU�QHGHQL�YDU�P×"�

��� +DQJL�LOHWLüLP�DUDo�\D�GD�DUDoODU×Q×�NXOODQDUDN�VRV\DO�PHG\D\×�WDNLS�HGL\RUVXQX]"�

��� *�QGH�RUWDODPD�NDo�VDDW�VRV\DO�PHG\DGD�YDNLW�JHoLUL\RUVXQX]"

��� ,QVWDJUDP·GD�QHOHU�WDNLS�HGL\RUVXQX]"�

��� úQWHUQHW��]HULQGHQ�DO×üYHULü�\DS×\RU�PXVXQX]"

��� 6RV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DS×\RU�PXVXQX]"�

��� � úQWHUQHWWHQ�QHGHQ�DO×üYHULü�\DSP×\RUVXQX]"�1H�ROVD�ÀNULQL]�GHùLüLU"� �úQWHUQHW��]HULQGHQ�DO×üYHULü�\DS×\RU�
PXVXQX]"�VRUXVXQD�+D\×U�üHNOLQGH�FHYDS�YHUHQ�NLüLOHUH�EX�VRUX�\|QHOWLOPLüWLU��

����6RV\DO�PHG\D��]HULQGHQ�QHGHQ�DO×üYHULü�\DSP×\RUVXQX]"�1H�ROVD�ÀNULQL]�GHùLüLU"��6RV\DO�PHG\D��]HULQGHQ�
DO×üYHULü�\DS×\RU�PXVXQX]"�VRUXVXQD�+D\×U�üHNOLQGH�FHYDS�YHUHQ�NLüLOHUH�EX�VRUX�\|QHOWLOPLüWLU��

���� 6RV\DO�PHG\D�VL]FH�LQVDQODU×�W�NHWPH\H�\|QHOWL\RU�PX"�

����%HVOHQPHQL]H�GLNNDW�HGHU�PLVLQL]"

����2UJDQLN��U�Q���U�QOHU�W�NHWLU�PLVLQL]"�%X��U�QOHUGHQ�HQ�V×N�VDW×Q�DOG×NODU×Q×]�QHOHUGLU"

����2UJDQLN��U�QOHUL�QHUHOHUGHQ�VDW×Q�DOPD\×�WHUFLK�HGHUVLQL]"

���� ,QVWDJUDP·GD�J|UG�ù�Q�]�UHNODPODU×�GLNNDWH�DO×U�P×V×Q×]"��6RV\DO�PHG\D�NXOODQ×\RU�PXVXQX]"�+DQJLVL�\D�GD�
KDQJLOHUL"�VRUXVXQD�´,QVWDJUDPµ�üHNOLQGH�FHYDS�YHUHQ�NLüLOHUH�EX�VRUX�\|QHOWLOPLüWLU��

����6RV\DO�PHG\DGDQ�WDNLS�HWWLùLQL]�RUJDQLN��U�Q���UHWHQ�\D�GD�VDWDQ�\HUOHU�YDU�P×"��2UJDQLN��U�Q����U�QOHU�W�NHWLU�
PLVLQL]"�%X��U�QOHUGHQ�HQ�V×N�VDW×Q�DOG×NODU×Q×]�QHOHUGLU"�VRUXVXQD�´(YHWµ�üHNOLQGH�FHYDS�YHUHQ�NLüLOHUH�EX�
VRUX�\|QHOWLOPLüWLU��

���� ,QVWDJUDP·GD� WDNLS� HWWLùLQL]� NLüLOHULQ� \|QOHQGLUGLNOHUL� PDUND� Lü� ELOLUOLNOHUL� \D� GD� |QHULOHULQL� GLNNDWH� DODUDN�
RUJDQLN��U�Q�\D�GD��U�QOHUL� LQFHOHGLQL]�PL"��2�KHVDS�\D�GD�KHVDSODU×� WDNLEH�DOG×Q×]�P×"�9H�GH�VDW×Q�DOPD�
JHUoHNOHüWLUGLQL]�PL"��2UJDQLN��U�Q����U�QOHU�W�NHWLU�PLVLQL]"�%X��U�QOHUGHQ�HQ�V×N�VDW×Q�DOG×NODU×Q×]�QHOHUGLU"�
VRUXVXQD�´(YHWµ�üHNOLQGH�FHYDS�YHUHQ�NLüLOHUH�EX�VRUX�\|QHOWLOPLüWLU��

����2UJDQLN��U�Q�VDW×Q�DOPDPD�VHEHSOHULQL]�QHOHUGLU"��2UJDQLN��U�Q����U�QOHU�W�NHWLU�PLVLQL]"�%X��U�QOHUGHQ�HQ�
V×N�VDW×Q�DOG×NODU×Q×]�QHOHUGLU"�VRUXVXQD�´+D\×Uµ�üHNOLQGH�FHYDS�YHUHQ�NLüLOHUH�EX�VRUX�\|QHOWLOPLüWLU��

����(ùHU�RUJDQLN��U�Q�VDW×Q�DOVD\G×Q×]�EX��U�QOHUL� ,QVWDJUDP��]HULQGHQ�DO×U�P×\G×Q×]"� �2UJDQLN��U�Q� ���U�QOHU�
W�NHWLU� PLVLQL]"� %X� �U�QOHUGHQ� HQ� V×N� VDW×Q� DOG×NODU×Q×]� QHOHUGLU"� VRUXVXQD� ´+D\×Uµ� üHNOLQGH� FHYDS� YHUHQ�
NLüLOHUH�EX�VRUX�\|QHOWLOPLüWLU��
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2.4. Verilerin Toplanması
9HULOHU�RGDN�JUXS�J|U�üPH�WHNQLùL\OH�WRSODQP×üW×U��2GDN�JUXS�J|U�üPHOHUL�\�]�\�]H�ELU�PRGHUDW|U 
HüOLùLQGH� IDUNO×� LQVDQODUGDQ� Hü� ]DPDQO×� RODUDN� YHUL� WRSODPDQ×Q� EDVLW� YH� K×]O×� ELU� \ROX� RODUDN�
J|UPHNWHGLU��$\U×FD�RGDN�JUXS�J|U�üOHULQGH�JUXS�GLQDPLNOHULQLQ�YHUL\L��UHWWLùLQL�YH�JUXS�HWNLOHüLPLQLQ�
|QH�o×NW×ù×�LIDGH�HGLOPHNWHGLU��%DOF×��������V������0DUVKDOO��������V������RGDN�JUXS�J|U�üPHOHULQLQ�
GDKD� oRN� SD]DUODPD� DODQ×QGD� NXOODQ×OG×ù×Q×� EHOLUWPHNWHGLU�� %X� QHGHQOH� YHULOHULQ� WRSODQPDV×QGD�
RGDN� JUXS� J|U�üPH� WHNQLùL� WHUFLK� HGLOPLüWLU�� $QFDN� &29,'���� SDQGHPLVL� QHGHQL\OH� RGDN� JUXS�
J|U�üPHOHUL�*RRJOH�0HHW��]HULQGHQ�1LVDQ�����·GH�\DS×OP×üW×U��$\U×FD��J|U�üPH�EDüODPDGDQ�|QFH�
J|U�üPH\L�\DSDQ�DUDüW×UPDF×�WDUDI×QGDQ�NDW×O×PF×ODUGDQ�VHVOL�ND\×W�RODUDN�RQDP�DO×QP×üW×U��2GDN�JUXS�
J|U�üPHOHULQGH�J|U�üPH�V�UHVL�OLWHUDW�UGH�EHOLUWLOGLùL��]HUH�HQ�D]���VDDW�HQ�oRN���VDDW�ROGXùXQGDQ�EX�
DUDüW×UPDGD�KHU�ELU�JUXS�J|U�üPH�V�UHVL����LOH�����GDNLND�DUDV×QGD�GHùLüPLüWLU��*UXS�E�\�NO�ù�����
ROGXùX�G�ü�Q�OG�ù�QGH�YH�KHU�ELULQH�OLWHUDW�UGH�EHOLUWLOGLùL��]HUH�HQ�D]���·DU�GDNLND�NRQXüPD�V�UHVL�
WDQ×QG×ù×QGDQ�EX�V�UHQLQ�KHU�ELU�J|U�üPHQLQ�DPDF×QD�XODüPDV×QGD�\HWHUOL�RODFDù×�G�ü�Q�OP�üW�U��
)DNDW�EX�V�UHQLQ�NRQX\X�GHULQOHPHVLQH�LUGHOHPHN�YH�DoPDN�LoLQ�\HWHUVL]�NDOG×ù×�J|U�OP�üW�U��%X�
\�]GHQ����RGDN�JUXSWD����NDW×O×PF×��GD����RGDN�JUXSWD����NDW×O×PF×��GD�KHU�ELUL�\DNODü×N����GDNLND�����
GDNLND�DUDV×QGD�RODQ�WRSODPGD���D\U×�J|U�üPH�\DS×OP×üW×U��%X�VD\HGH�RGDN�JUXS��\HOHUL\OH�V×N×F×�
ROPDGDQ��GDKD�PRWLYDV\RQOX�ELU�üHNLOGH��WRSODPGD�GDKD�X]XQ�V�UH�J|U�üPH�LPNkQ×�ROPXüWXU�

2.5. Araştırmacının Rolü
$UDüW×UPDF×�� oDO×üPDQ×Q� WDVDUODQPDV×QGDQ� DUDüW×UPDQ×Q� JHUoHNOHüWLULOPHVL� YH� UDSRUODQPDV×�
DüDPDV×QD�NDGDU�ELOLPVHO�HWLN�LONHOHULQH�X\GXùXQX�ELOGLUPHNWHGLU��%XQXQOD�ELUOLNWH��QLWHO�DUDüW×UPDQ×Q�
JHUHNWLUGLùL�KDVVDVL\HW�LoLQ�oDED�J|VWHULOPLüWLU�

2.6. Verilerin Analizi
$UDüW×UPDGD�HOGH�HGLOHQ�YHULOHULQ�DQDOL]LQGH�LoHULN�DQDOL]L�YH�EHWLPVHO�DQDOL]�NXOODQ×OP×üW×U��%X�DQDOL]LQ�
DPDF×��HOGH�HGLOHQ�YHULOHULQ�DUDüW×UPD�NDSVDP×QGDNL�NDYUDPDODUD�XODü×OPDV×Q×�VDùODPDNWDG×U��%XQD�
J|UH�� ELUELULQH� EHQ]H\HQ� YHULOHUL� EHOLUOL� NDYUDPODU� YH� WHPDODU� oHUoHYHVLQGH� ELU� DUD\D� JHWLUHUHN��
EXQODU×Q� RNX\XFXQXQ� DQOD\DELOHFHùL� ELU� ELoLPGH� RUJDQL]H� HGHUHN� \RUXPODQPDV×Q×� VDùODPDNWDG×U�
�<×OG×U×P�YH�ûLPüHN�������V�������

$UDüW×UPDGD�YHULOHULQ�DQDOL]LQGH�0$;4'$������3URJUDP×·Q×Q�NXOODQ×OPDV×Q×Q�QHGHQL�DUDüW×UPDGDQ�
HOGH�HGLOHQ�YHULOHULQ�J�YHQLUOLOLùLQL�VDùODPDN�YH�DUDüW×UPDQ×Q�DPDF×�NDSVDP×QGD�HOGH�HGLOHQ�NRGODU�
EHQ]HUOLN�YH�IDUNO×O×NODU×QD�J|UH�NDUü×ODüW×U×ODUDN�KL\HUDUüLN�\DS×�ROXüWXUDFDN�üHNLOGH�JUXSODQG×U×ODUDN�
EHWLPOH\LFL�WHPDODU�ROXüWXUXOPDV×G×U��2OXüWXUXODQ�KHU�JUXSWDNL�WHPDODU��JUXSODQP×ü�NRGODU×Q�WDQ×PODU×Q×�
YH�DQODPODU×Q×�NDSVD\DFDN�üHNLOGH�ROXüWXUXOPXüWXU��$\U×FD��DUDüW×UPD�NDSVDP×QGD�HOH�DO×QDQ�VRUXODU�
EDùODP×QGD�LOJLOL�DODQ\D]×QGDNL�NXUDPVDO�oHUoHYHGHQ�\DUDUODQ×ODUDN�ROXüWXUXODQ�WHPDODU×Q�\DQ×QGD�
\HQL�\RUXPOD\×F×�\DS×ODU�YH�Do×NODPDODU�GD��UHWLOPLüWLU��%XQD�J|UH��W�PHYDU×PVDO�DQDOL]�VRQXFX�HOGH�
HGLOHQ�EHWLPOH\LFL�WHPDODU×Q�NXOODQ×OP×üW×U�

%HWLPVHO�DQDOL]�7KRPDV�YH�+DUGHQH��������V����WDUDI×QGDQ�NXOODQ×ODQ�DQDOL]�DüDPDODU×�NXOODQ×ODUDN�
YHULOHU� QLWHO� YHUL� DQDOL]� SURJUDP×� 0$;4'$� ����� NXOODQ×ODUDN� \DS×OP×üW×U�� %X� DüDPDODU� DüDù×GD�
Do×NODQP×üW×U�
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%XOJXODU×Q�.RGODQPDV×��%X�DüDPDGD�ELULQFLO� DUDüW×UPDODUGDQ�o×NDU×ODQ�GRùUXGDQ�DO×QW×ODU� \D�GD�
WHPHO�NDYUDPODU�üHNOLQGHNL�EXOJXODU��VDW×U�VDW×U�RNXQDUDN�NRGODQPDNWDG×U��%�W�Q�EXOJXODU�NRGODQG×NWDQ�
VRQUD�LNLQFL�DüDPD\D�JHoLOHELOLU�

%HWLPOH\LFL�7HPDODU×Q�*HOLüWLULOPHVL��%X�DüDPDGD�HOGH�HGLOHQ�NRGODU�EHQ]HUOLN�YH�IDUNO×O×NODU×QD�
J|UH�NDUü×ODüW×U×ODUDN�KL\HUDUüLN�ELU�DùDo�\DS×V×�ROXüWXUDFDN�üHNLOGH�JUXSODQG×U×O×U��2OXüWXUXODQ�KHU�
JUXED�WHPD�DG×�YHULOPHNWHGLU��+HU�WHPD��JUXSODQP×ü�NRGODU×Q�WDQ×PODU×Q×�YH�DQODPODU×Q×�NDSVD\DFDN�
üHNLOGH�ROXüWXUXOPDNWDG×U��2GDN�JUXS�J|U�üPH�IRUPXQGD�\HU�DODQ�������������������������������������
����������VRUXODU×Q�DQDOL]LQGH�EHWLPOH\LFL�WHPDODU�JHOLüWLULOPLüWLU�

$QDOLWLN�7HPDODU×Q�hUHWLOPHVL��%X�DüDPD�� WHPDODU×Q�JHOLüWLULOPHVL�V�UHFLQGH�ELULQFLO�oDO×üPDODU×Q�
EXOJXODU×QD� \DN×Q� NDO×Q×UNHQ�� DQDOLWLN� WHPDODU×Q� �UHWLOPHVL� V�UHFLQGH� ELULQFLO� oDO×üPDODU×Q� |WHVLQH�
JHoLOHUHN�\HQL�\RUXPOD\×F×�\DS×ODU�YH�Do×NODPDODU��UHWLOPHNWHGLU��%LULQFLO�oDO×üPDODU×Q�|WHVLQH�JHoPH��
ELU� V�UHOLùLQH�DVN×\D�DOPDQ�DUDüW×UPD�VRUXODU×Q×Q� FHYDSODQPDV×� LoLQ� W�PHYDU×PVDO� DQDOL]� VRQXFX�
HOGH�HGLOHQ�EHWLPOH\LFL� WHPDODU×Q�NXOODQ×OPDV×Q×�JHUHNWLUPHNWHGLU��%X�DPDoOD�EHWLPOH\LFL� WHPDODU×Q�
NDUü×ODüW×U×OPDV×� YH� EDüND� DUDüW×UPDF×ODUOD� WDUW×ü×OPDV×� VRQXFX�� GDKD� VR\XW� RODQ� DQDOLWLN� WHPDODU�
ROXüWXUXOPDNWDG×U��2GDN� JUXS� J|U�üPH� IRUPXQGD� \HU� DODQ� �������������������� VRUXODU×Q� DQDOL]LQGH�
DQDOLWLN�WHPDODU�JHOLüWLULOPLüWLU�

3. Bulgular ve Değerlendirme
.DW×O×PF×ODU×Q�DN×OO×�WHOHIRQ�NXOODQPD�GXUXPODU×QD�J|UH�J|U�üOHUL�7DEOR���·GH�YHULOPLüWLU�

7DEOR����.DW×O×PF×ODU×Q�$N×OO×�7HOHIRQ�.XOODQPD�'XUXPODU×

)UHNDQV��I�

$N×OO×�7HOHIRQ�.XOODQPD�'XUXPX
$N×OO×�7HOHIRQ�.XOODQDQODU ��
$N×OO×�7HOHIRQ�.XOODQPD\DQODU �

7RSODP ��

7DEOR� �·\H� J|UH� NDW×O×PF×ODUGDQ� ��·VL� DN×OO×� WHOHIRQ� NXOODQG×ù×Q×�� �·L� DN×OO×� WHOHIRQ� NXOODQPDG×ù×Q×�
EHOLUWPLüWLU�

.DW×O×PF×ODU×Q�VRV\DO�PHG\D�NXOODQPD�GXUXPODU×QD�J|UH�J|U�üOHUL�7DEOR���·WH�YHULOPLüWLU�

7DEOR����.DW×O×PF×ODU×Q�6RV\DO�0HG\D�.XOODQPD�'XUXPODU×

)UHNDQV��I�

6RV\DO�0HG\D�.XOODQPD�'XUXPX

6RV\DO�0HG\D�.XOODQPD\DQODU �

$N×OO×�7HOHIRQ�
.XOODQPD\DQODU

,QVWDJUDP ��
7ZLWWHU �
)DFHERRN �
/LQNHG,Q �
<RX7XEH �
:KDWVDSS �
7LN7RN �

7RSODP ��
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7DEOR� ��·H� J|UH�� NDW×O×PF×ODU×Q� �·L� VRV\DO� PHG\D� NXOODQG×ù×Q×� EHOLUWPLüWLU�� 6RV\DO� PHG\D� NXOODQDQ�
NDW×O×PF×ODU×Q�NXOODQG×NODU×�VRV\DO�PHG\D�KHVDSODU×�LVH���·X�,QVWDJUDP���·X�7ZLWWHU���·L�)DFHERRN���·L�
/LQNHG,Q���·L�<RX7XEH���·��:KDWVDSS�YH��·L�7LN7RN·WXU�

.DW×O×PF×ODU×Q�HQ�oRN�WHUFLK�HWWLNOHUL�VRV\DO�PHG\D�KHVDSODU×QD�J|UH�J|U�üOHUL�7DEOR���·WH�YHULOPLüWLU�

7DEOR����.DW×O×PF×ODU×Q�(Q�dRN�7HUFLK�(WWLNOHUL�6RV\DO�0HG\D�+HVDSODU×

)UHNDQV��I�

(Q�dRN�7HUFLK�(GLOHQ��������
6RV\DO�0HG\D�+HVDSODU×

7ZLWWHU �
,QVWDJUDP ��
7LN7RN �
:KDWVDSS �
<RX7XEH �

7RSODP ��

7DEOR� ��·H� J|UH� NDW×O×PF×ODU×Q� HQ� oRN� WHUFLK� HWWLNOHUL� VRV\DO� PHG\D� KHVDSODU×�� �·VL� 7ZLWWHU�� ��·��
,QVWDJUDP���·L�7LN7RN���·��:KDWVDSS�YH��·��<RX7XEH·GXU�

.DW×O×PF×ODU×Q�HQ�oRN�WHUFLK�HWWLNOHUL�VRV\DO�PHG\D�KHVDSODU×Q×Q�QHGHQOHUL�KDNN×QGDNL�J|U�üOHUL�7DEOR�
��·WH�YHULOPLüWLU�

7DEOR����.DW×O×PF×ODU×Q�(Q�dRN�7HUFLK�(WWLNOHUL�6RV\DO�0HG\D�+HVDSODU×Q×Q�1HGHQOHUL

)UHNDQV��I�

(Q�dRN�7HUFLK�(GLOHQ�6RV\DO�
0HG\D�+HVDSODU×Q�1HGHQOHUL

+DEHU�LoHULNOHULQLQ�ID]OD�ROPDV× �
.H\LI�9HULFL�YH�(ùOHQFHOL�2OPDV× �
,OJL�$ODQODU×\OD�,OJLOL�3D\ODü×PODU�,oHUPHVL �
%HOOL�%LU�1HGHQL�2OPDPDV× �
VHYGLNOHUL\OH�IRWRùUDÁDU×Q×�SD\ODüPD�LVWHùL �
*�QGHPL�7DNLS�(WPHN �
,oHULN�6D\×V×Q×Q�)D]OD�2OPDV× �
.LüLOHU�7DUDI×QGDQ�'DKD�)D]OD�7HUFLK�(GLOPHVL �
$O×üNDQO×N�2OPDV× �
,\L�%LU�,OHWLüLP�$UDF×�2OPDV× �
,ü�*HUHùL�.XOODQ×OPDV× �

7RSODP ��

7DEOR���·H�J|UH�NDW×O×PF×ODU×Q�HQ�oRN�WHUFLK�HWWLNOHUL�VRV\DO�PHG\D�KHVDSODU×Q×Q�QHGHQL�KDNN×QGDNL�
J|U�üOHUL�ELU�E�W�Q�RODUDN�GHùHUOHQGLULOGLùLQGH��·L�+DEHU�LoHULNOHULQLQ�ID]OD�ROPDV×��.�����·V×�NH\LI�YHULFL�
YH�HùOHQFHOL�ROPDV×��.���.���.���.����.���.������·��LOJL�DODQODU×\OD�LOJLOL�SD\ODü×PODU�LoHUPHVL��.���
.����.������·VL�EHOOL�ELU�QHGHQL�ROPDPDV×��.���.������·L�VHYGLNOHUL\OH�IRWRùUDÁDU×Q×�SD\ODüPD�LVWHùL�
�.�����·L�J�QGHPL�WDNLS�HWPHN��.�����·VL�LoHULN�VD\×V×Q×Q�ID]OD�ROPDV×��.���.������·L�NLüLOHU�WDUDI×QGDQ�
GDKD�ID]OD�WHUFLK�HGLOPHVL��.������·L�DO×üNDQO×N�ROPDV×��.�����L\L�ELU�LOHWLüLP�DUDF×�ROPDV×��.����YH��·L�
Lü�JHUHùL�NXOODQ×OPDV×��.����RODUDN�EHOLUOHQPLüWLU�

.DW×O×PF×ODU×Q�VRV\DO�PHG\D�KHVDSODU×Q×�WDNLS�HWWLNOHUL�LOHWLüLP�DUDo�\D�GD�DUDoODU×QD�LOLüNLQ�J|U�üOHUL�
7DEOR���·GD�YHULOPLüWLU�
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7DEOR����.DW×O×PF×ODU×Q�6RV\DO�0HG\D�+HVDSODU×Q×�7DNLS�(WWLNOHUL�úOHWLüLP�$UDo�<D�'D�$UDoODU×

)UHNDQV��I�

6RV\DO�0HG\D�+HVDSODU×Q×Q�7DNLS�
(GLOGLùL�úOHWLüLP�$UDo�<D�'D�$UDoODU×

$N×OO×�7HOHIRQ ��
7DEOHW �
$N×OO×�7HOHYL]\RQ �

7RSODP ��

7DEOR���·\D�J|UH�NDW×O×PF×ODU×Q�VRV\DO�PHG\D�KHVDSODU×Q×�WDNLS�HWWLNOHUL�LOHWLüLP�DUDo�\D�GD�DUDoODU×QD�
LOLüNLQ�J|U�üOHUL����·VL�DN×OO×�WHOHIRQ����·VL�WDEOHW�YH��·L�DN×OO×�WHOHYL]\RQGXU�

.DW×O×PF×ODU×Q�J�QGH�RUWDODPD�VRV\DO�PHG\D�KHVDSODU×QGD�YDNLW�JHoLUPH�V�UHOHULQH�LOLüNLQ�J|U�üOHUL�
7DEOR���·GH�YHULOPLüWLU�
7DEOR����.DW×O×PF×ODU×Q�*�QGH�2UWDODPD�6RV\DO�0HG\D�+HVDSODU×QGD�9DNLW�*HoLUPH�6�UHOHUL

)UHNDQV��I�

*�QGH�2UWDODPD�6RV\DO�0HG\D�
+HVDSODU×QGD�9DNLW�*HoLUPH�6�UHOHUL

����VDDW�DUDV× �
����VDDW�DUDV× ��
����VDDW�DUDV× �
��VDDW��]HUL �

7RSODP ��

7DEOR���·\H�J|UH�NDW×O×PF×ODU×Q�J�QGH�RUWDODPD�VRV\DO�PHG\D�KHVDSODU×QGD�YDNLW�JHoLUPH�V�UHOHULQH�
LOLüNLQ�EXOJXODU���·������VDDW�DUDV×����·X�����VDDW�DUDV×���·VL�����VDDW�DUDV×�YH��·L���VDDW��]HULGLU�
.DW×O×PF×ODU×Q�,QVWDJUDP�KHVDSODU×��]HULQGHQ�WDNLS�HWWLNOHUL�KDNN×QGDNL�J|U�üOHUL�7DEOR���·GH�YHULOPLüWLU�
7DEOR����.DW×O×PF×ODU×Q�,QVWDJUDP�+HVDSODU×�h]HULQGHQ�7DNLS�(WWLNOHUL

)UHNDQV��I�

,QVWDJUDP�+HVDSODU×�
Üzerinden�7DNLS�(GLOHQOHU

<DN×Q�dHYUH��$UNDGDüODU��$NUDEDODU�YV��� �
6SRUFXODU �
ûLUNHW�+HVDSODU× �
6DùO×NOD�,OJLOL�+HVDSODU��%HVOHQPH��%HVOHQPH�8]PDQODU×��
+HNLPOHU� �

úOJL�$ODQ×�,OH�,OLüNLOL�+HVDSODU��6SRU��'�Q\D�7UHQGOHUL��<HPHN�
7DULÀ��*DVWURQRPL��,OJL�$ODQ×\OD�,OJLOL�,QÁXHQFHU�+HVDSODU×��
7DVDU×PF×ODU��0RGDF×ODU��dRFXN�*L\LP��)D\GDO×�%LOJLOHU��3LODWHV��
3VLNRORML��.LüLVHO�*HOLüLP��<RJD��6H\DKDW�

�

<HUOL�9H�9H\D�<DEDQF×�$NW|U�$NWULVWOHU �
0DUND�+HVDSODU× �
(ùOHQFH�+HVDSODU×��.DULNDW�U��1RVWDOML�YV�� �
,ü�'�Q\DV×�,OH�,OJLOL�+HVDSODU �
2UJDQL]DV\RQ�.XUXOXü�+HVDSODU×��<DUG×P�.XUXOXüODU×�YV�� �
+DEHU�.DQDOODU× �
3ROLWLNDF×ODU �
6DQDWo×ODU �
<D]DUODU �

7RSODP ��

7DEOR� ��·H� J|UH� NDW×O×PF×ODU×Q� ,QVWDJUDP� KHVDSODU×� �]HULQGHQ� WDNLS� HWWLNOHULQH� LOLüNLQ� EXOJXODU�� �·X�
\DN×Q�oHYUH��DUNDGDüODU��DNUDEDODU�YV�����·��VSRUFXODU���·��üLUNHW�KHVDSODU×���·VL�VDùO×NOD�LOJLOL�KHVDSODU�
�EHVOHQPH��EHVOHQPH�X]PDQODU×��KHNLPOHU����·VL�LOJL�DODQ×�LOH�LOLüNLOL�KHVDSODU��VSRU��G�Q\D�WUHQGOHUL��



Akdeniz İletişim Dergisi
Yeni Dünya Sistemince Sosyal Medya Pazarlaması: Instagram’dan Organik Ürün Tercihi470

\HPHN� WDULÀ�� JDVWURQRPL�� LOJL� DODQ×\OD� LOJLOL� LQÁXHQFHU� KHVDSODU×�� WDVDU×PF×ODU�� PRGDF×ODU�� oRFXN�
JL\LP�� ID\GDO×� ELOJLOHU�� SLODWHV�� SVLNRORML�� NLüLVHO� JHOLüLP�� \RJD�� VH\DKDW��� �·X� \HUOL� YH�YH\D� \DEDQF×�
DNW|U�DNWULVWOHU���·L�PDUND�KHVDSODU×���·VL�HùOHQFH�KHVDSODU×��NDULNDW�U��QRVWDOML�YV�����·L�Lü�G�Q\DV×�LOH�
iOJLOL� KHVDSODU���·L� RUJDQL]DV\RQ�NXUXOXü�KHVDSODU×� �\DUG×P�NXUXOXüODU×� YV���� �·L� KDEHU� NDQDOODU×�� �·��
SROLWLNDF×ODU���·V×�VDQDWo×ODU�YH��·VL�\D]DUODUG×U�

.DW×O×PF×ODU×Q� LQWHUQHW��]HULQGHQ�DO×üYHULü�\DS×S�\DSPDPD�GXUXPODU×QD�J|UH�J|U�üOHUL�7DEOR���·GD�
YHULOPLüWLU�

7DEOR����.DW×O×PF×ODU×Q�úQWHUQHW�h]HULQGHQ�$O×üYHULü�<DS×S�<DSPDPD�'XUXPODU×

)UHNDQV��I�
,QWHUQHW�Üzerinden�$O×üYHULü�
<DS×S�<DSPDPD�'XUXPX

,QWHUQHW�Üzerinden�$O×üYHULü�<DSDQODU ��
,QWHUQHW�Üzerinden�$O×üYHULü�<DSPD\DQODU �

7RSODP ��

7DEOR���·D�J|UH�NDW×O×PF×ODU×Q� LQWHUQHW��]HULQGHQ�DO×üYHULü�\DS×S�\DSPDPD�GXUXPODU×QD�J|UH����·VL�
LQWHUQHW��]HULQGHQ�DO×üYHULü�\DSW×ù×Q×�YH��·L�LQWHUQHW��]HULQGHQ�DO×üYHULü�\DSPDG×ù×Q×�EHOLUWPLüWLU�

.DW×O×PF×ODU×Q�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DS×S�\DSPDPD�GXUXPODU×QD�J|UH�J|U�üOHUL�7DEOR�
���·GD�YHULOPLüWLU�

7DEOR�����.DW×O×PF×ODU×Q�6RV\DO�0HG\D�h]HULQGHQ�$O×üYHULü�<DS×S�<DSPDPD�'XUXPODU×

)UHNDQV��I�
6RV\DO�0HG\D�Üzerinden 
$O×üYHULü�<DS×S�<DSPDPD�
'XUXPX

6RV\DO�0HG\D�Üzerinden�$O×üYHULü�<DSDQODU �

6RV\DO�0HG\D�Üzerinden�$O×üYHULü�<DSPD\DQODU �

7RSODP ��

7DEOR����·D�J|UH�NDW×O×PF×ODU×Q�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DS×S�\DSPDPD�GXUXPODU×QD�J|UH��
�·X�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSW×ù×Q×�YH��·X�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPDG×ù×Q×�
EHOLUWPLüWLU�

.DW×O×PF×ODU×Q� LQWHUQHW� �]HULQGHQ� DO×üYHULü� \DSPDPD� QHGHQOHULQH� J|UH� J|U�üOHUL� 7DEOR� ���·GH�
YHULOPLüWLU�

7DEOR�����.DW×O×PF×ODU×Q�úQWHUQHW�h]HULQGHQ�$O×üYHULü�<DSPDPD�1HGHQOHUL

)UHNDQV��I�
,QWHUQHW�Üzerinden�$O×üYHULü�<DSPDPD�1HGHQL *�YHQOLN�(NVLNOLùL �
7RSODP �

7DEOR����·H�J|UH�LQWHUQHW��]HULQGHQ�DO×üYHULü�\DSPD\DQ�ELU�NDW×O×PF×��.����LQWHUQHW��]HULQGHQ�DO×üYHULü�
\DSPDPD�QHGHQLQL��LQWHUQHW�VLWHOHULQH�YH�NDUJR�üLUNHWOHULQe�J�YHQPHGLùLQL�EHOLUWPLüWLU��%X�QHGHQOH�
NDW×O×PF×Q×Q� YHUGLùL� FHYDED� J|UH� J�YHQOLN� HNVLNOLùL� RODUDN� EHOLUWLOPLüWLU�� .DW×O×PF×� J�YHQ� HNVLNOLùL�
QHGHQL\OH�LQWHUQHW��]HULQGHQ�DO×üYHULü�\DSPDV×QD�LOLüNLQ�ÀNULQLQ�GHùLüPH\HFHùLQL�EHOLUWPLüWLU�

.DW×O×PF×ODU×Q�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPDPD�QHGHQOHULQH�J|UH�J|U�üOHUL�7DEOR����·GH�
YHULOPLüWLU�
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7DEOR�����.DW×O×PF×ODU×Q�6RV\DO�0HG\D�h]HULQGHQ�$O×üYHULü�<DSPDPD�1HGHQOHUL

)UHNDQV��I�

6RV\DO�0HG\D�Üzerinden 
$O×üYHULü�<DSPDPD�1HGHQL

úKWL\Do��'X\XOPDPDV× �
*�YHQLOLU�2OPDPDV× �
7HUFLK�(WPH\HQOHU �
6RV\DO�0HG\DQ×Q�$O×üYHULü�$PDoO×�
.XOODQ×OPDV×Q×Q�<DQO×ü�2OGXùXQX�'�ü�QHQOHU �

6RV\D�0HG\DGDQ�$O×üYHULü�$O×üNDQO×ù×�
2OPD\DQODU �

7RSODP ��

7DEOR����·\H�J|UH�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPD\DQ���NDW×O×PF×��.���.���.���.����.����
.����.����.����.����VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPDPD�QHGHQOHULQH�LOLüNLQ�J|U�üOHUL��LKWL\Do�
GX\XOPDPDV×��.����J�YHQLOLU�ROPDPDV×��.���.���.��.����.���.�����WHUFLK�HWPH\HQOHU��.�����VRV\DO�
PHG\DQ×Q�DO×üYHULü�DPDoO×�NXOODQ×OPDV×Q×Q�\DQO×ü�ROGXùXQX�G�ü�QHQOHU��.����YH�VRV\D�PHG\DGDQ�
DO×üYHULü�DO×üNDQO×ù×�ROPD\DQODU��.����RODUDN�EHOLUWLOPLüWLU�

6RV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPD\DQ�NDW×O×PF×ODU×Q�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPDN�
LoLQ�ÀNLUOHULQLQ�GHùLüPHVLQH�\|QHOLN�ROPDV×�JHUHNHQOHUH�LOLüNLQ�J|U�üOHUL�7DEOR����·WH�YHULOPLüWLU�

7DEOR�����6RV\DO�0HG\D�h]HULQGHQ�$O×üYHULü�<DSPD\DQ�.DW×O×PF×ODU×Q�6RV\DO�0HG\D�h]HULQGHQ�$O×üYHULü�<DSPDN�úoLQ�
)LNLUOHULQLQ�'HùLüPHVLQH�<|QHOLN�2OPDV×�*HUHNHQOHU

)UHNDQV��I�

6RV\DO�0HG\D�Üzerinden�$O×üYHULü�<DSPD\DQ�
.DW×O×PF×ODU×Q�6RV\DO�0HG\D�Üzerinden 
$O×üYHULü�<DSPDN�úoLQ�)LNLUOHULQLQ�'HùLüPHVLQH�
<|QHOLN�2OPDV×�*HUHNHQOHU

<DN×Q�dHYUH�7DYVL\HVL�2OPDV× �
6LSDULü�9H�*HUL�,DGHQLQ�6RUXQVX]�2OPDV× �
6RV\DO�0HG\D�+HVDSODU×QGDNL�'HQHWLP�.RQWURO��
<DS×OPDV×�9H�*�YHQOLN�$o×NODU×Q×Q�*LGHULOPHVLQGH� �

6RV\DO�0HG\D�Üzerinden�$O×üYHULü�<DSPD\×�
.HVLQOLNOH�,VWHPH\HQOHU� �

.DS×GD�gGHPH�6HoHQHùL�%XOXQPDV× �
7RSODP ��

7DEOR����·H�J|UH�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPD\DQ�NDW×O×PF×ODU×Q�VRV\DO�PHG\D��]HULQGHQ�
DO×üYHULü� \DSPDN� LoLQ� ÀNLUOHULQLQ� GHùLüPHVLQH� \|QHOLN� ROPDV×� JHUHNHQOHUH� LOLüNLQ� J|U�üOHUL�� \DN×Q�
oHYUH� WDYVL\HVL� ROPDV×� �.��� .����� VLSDULü� YH� JHUL� LDGHQLQ� VRUXQVX]� ROPDV×� �.���� VRV\DO� PHG\D�
KHVDSODU×QGDNL� GHQHWLP� NRQWURO�� \DS×OPDV×� YH� J�YHQOLN� Do×NODU×Q×Q� JLGHULOPHVLQGH� �.����� VRV\DO�
PHG\D��]HULQGHQ�DO×üYHULü�\DSPD\×�NHVLQOLNOH�LVWHPH\HQOHU��.����.����.����.����YH�NDS×GD�|GHPH�
VHoHQHùL�EXOXQPDV×��.����RODUDN�EHOLUWLOPLüWLU�

.DW×O×PF×ODU×Q�VRV\DO�PHG\DQ×Q�LQVDQODU×�W�NHWPH\H�\|QHOWPH�GXUXPXQD�J|UH�J|U�üOHUL�7DEOR����·WH�
YHULOPLüWLU�

7DEOR�����6RV\DO�0HG\DQ×Q�úQVDQODU×�7�NHWPH\H�<|QHOWPH�'XUXPODU×

)UHNDQV��I�

6RV\DO�0HG\DQ×Q�úQVDQODU× 
7�NHWPH\H�<|QHOWPH�'XUXPODU×

6RV\DO�0HG\DQ×Q�,QVDQODU×�7�NHWPH\H�<|QHOWWLùL ��
6RV\DO�0HG\DQ×Q�,QVDQODU×�7�NHWPH\H�<|QHOWPHGLùL �
.LüL\H�%DùO×�2ODUDN�'HùLüWLùL ��

7RSODP ��
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7DEOR� ���·H� J|UH� NDW×O×PF×ODU×Q� VRV\DO� PHG\DQ×Q� LQVDQODU×� W�NHWPH\H� \|QHOWPH� GXUXPXQD� J|UH�
J|U�üOHUL�� ��·L� VRV\DO� PHG\DQ×Q� LQVDQODU×� W�NHWPH\H� \|QHOWWLùLQL�� �·�� VRV\DO� PHG\DQ×Q� LQVDQODU×�
W�NHWPH\H�\|QHOWPHGLùLQL�YH���·V×�NLüL\H�EDùO×�RODUDN�GHùLüWLùLQL�EHOLUWPLüWLU�

.DW×O×PF×ODU×Q�EHVOHQPHOHULQH�GLNNDW�HGLS�HWPHPH�GXUXPXQD�J|UH�J|U�üOHUL�7DEOR����·WH�YHULOPLüWLU�

7DEOR�����.DW×O×PF×ODU×Q�%HVOHQPHOHULQH�'LNNDW�(GLS�(WPHPH�'XUXPODU×

)UHNDQV��I�

%HVOHQPHOHULQH�'LNNDW�(GLS�
(WPHPH�'XUXPODU×

%HVOHQPHOHULQH�'LNNDW�(GHQOHU ��
%HVOHQPHOHULQH�%D]HQ�'LNNDW�(GHQOHU �
%HVOHQPHOHULQH�'LNNDW�(WPH\HQOHU �

7RSODP ��

7DEOR����·H�J|UH�NDW×O×PF×ODU×Q�EHVOHQPHOHULQH�GLNNDW�HGLS�HWPHPH�GXUXPXQD�J|UH���·X�EHVOHQPHOHULQH�
GLNNDW�HWWLNOHULQL���·��EHVOHQPHOHULQH�ED]HQ�GLNNDW�HWWLNOHULQL�YH��·��EHVOHQPHOHULQH�GLNNDW�HWPHGLNOHULQL�
EHOLUWPLüWLU�

.DW×O×PF×ODU×Q�RUJDQLN��U�Q��U�QOHU�W�NHWLS�W�NHWPHPH�GXUXPXQD�J|UH�J|U�üOHUL�7DEOR����·GDYHULOPLüWLU�

7DEOR�����.DW×O×PF×ODU×Q�2UJDQLN�hU�Q�hU�QOHU�7�NHWLS�7�NHWPHPH�'XUXPODU×

)UHNDQV��I�
2UJDQLN�hU�Q�hU�QOHU�7�NHWLS�
7�NHWPHPH�'XUXPODU×

2UJDQLN�hU�Q�hU�QOHUL�7�NHWHQOHU ��
2UJDQLN�hU�Q�hU�QOHUL�7�NHWPH\HQOHU �

7RSODP ��

7DEOR����·\D�J|UH�NDW×O×PF×ODU×Q�RUJDQLN��U�Q��U�QOHU�W�NHWLS�W�NHWPHPH�GXUXPXQD�J|UH���·V×�RUJDQLN�
�U�Q��U�QOHUL�W�NHWWLùLQL�YH��·VL�EX��U�QOHUL�W�NHWPHGLùLQL�EHOLUWPLüWLU�

.DW×O×PF×ODU×Q�HQ�V×N�VDW×Q�DOG×NODU×�RUJDQLN��U�Q��U�QOHUH�LOLüNLQ�J|U�üOHUL�7DEOR����·GH�YHULOPLüWLU�

7DEOR�����.DW×O×PF×ODU×Q�(Q�6×N�6DW×Q�$OG×NODU×�2UJDQLN�hU�Q�hU�QOHU

)UHNDQV��I�

(Q�6×N�6DW×Q�$O×QDQ�2UJDQLN�hU�Q�hU�QOHU

+D\YDQVDO�*×GDODU��<XPXUWD��
6�W��3H\QLU��(W�YH�(W�hU�QOHUL� ��

%DNOL\DW�*×GD�hU�QOHUL��<XODI�� �
7HPL]OLN�0DO]HPHOHUL��%XODü×N�
dDPDü×U�'HWHUMDQ×��6DEXQ� �

6HE]H�0H\YH �
%R\D�0DO]HPHOHUL �
3HNPH]�%DO �
%LWNL�dD\ODU× �

7RSODP ��

7DEOR� ���·\H� J|UH� NDW×O×PF×ODU×Q� HQ� V×N� VDW×Q� DOG×NODU×� RUJDQLN� �U�Q��U�QOHUH� LOLüNLQ� EXOJXODU�� ��·L�
KD\YDQVDO� J×GDODU� �\XPXUWD�� V�W�� SH\QLU�� HW� YH� HW� �U�QOHUL��� �·�� EDNOL\DW� J×GD� �U�QOHUL� �\XODI��� �·VL�
WHPL]OLN�PDO]HPHOHUL��EXODü×N�oDPDü×U�GHWHUMDQ×��VDEXQ����·L�VHE]H�PH\YH���·L�ER\D�PDO]HPHOHUL���·L�
SHNPH]�EDO�YH��·L�ELWNL�oD\ODU×G×U�
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.DW×O×PF×ODU×Q�RUJDQLN��U�QOHUL�VDW×Q�DOPD�GXUXPXQD�J|UH�J|U�üOHUL�7DEOR����·GH�YHULOPLüWLU�

7DEOR�����.DW×O×PF×ODU×Q�2UJDQLN�hU�QOHUL�6DW×Q�$OPD�'XUXPODU×

)UHNDQV��I�

2UJDQLN�hU�QOHUL�6DW×Q�$OPD�'XUXPODU×

6DQDO�0DUNHWOHU��6HSHW·L�%RVWDQ��1HE\DQ��7D]H�
'LUHN� �

2UJDQLN�hU�Q�6DWDQ�0DUNHWOHU�ûLUNHWOHU �
2QOLQH�,QWHUQHW�$O×üYHULüL �
.|\�3D]DUODU× �
dLIWOLNOHU �
6HPW�3D]DUODU× �
0DUNHW �
.|\OHU �
$NWDU �
0DQDY �
2UJDQLN�3D]DUODU �

7RSODP ��

7DEOR� ���·H� J|UH� NDW×O×PF×ODU×Q� RUJDQLN� �U�QOHUL� VDW×Q� DOPD� GXUXPXQD� J|UH�� �·�� VDQDO� PDUNHWOHU�
�6HSHW·L�%RVWDQ��1HE\DQ��7D]H�'LUHN����·L�RUJDQLN��U�Q�VDWDQ�PDUNHWOHU�üLUNHWOHU���·VL�RQOLQH�LQWHUQHW�
DO×üYHULüL���·L�N|\�SD]DUODU×���·VL�oLIWOLNOHU���·VL�VHPW�SD]DUODU×���·L�PDUNHW���·L�N|\OHU���·L�DNWDU���·L�PDQDY�
YH��·L�RUJDQLN�SD]DUODUG×U�

6RV\DO�PHG\D�KHVDE×�RODUDN� ,QVWDJUDP�NXOODQDQ�NDW×O×PF×ODU×Q� ,QVWDJUDP·GD�J|UG�NOHUL� UHNODPODU×�
GLNNDWH�DOPD�GXUXPODU×QD�LOLüNLQ�J|U�üOHUL�7DEOR����·GD�YHULOPLüWLU�

7DEOR�����6RV\DO�0HG\D�+HVDE×�2ODUDN�,QVWDJUDP�.XOODQDQ�.DW×O×PF×ODU×Q�,QVWDJUDP·GD�*|UG�NOHUL�5HNODPODU×�'LNNDWH�
$OPD�'XUXPODU×QD�úOLüNLQ�*|U�üOHUL

)UHNDQV��I�

6RV\DO�0HG\D�+HVDE×�2ODUDN�,QVWDJUDP�
.XOODQDQ�.DW×O×PF×ODU×Q�,QVWDJUDP·GD�
*|UG�NOHUL�5HNODPODU×�'LNNDWH�$OPD�
'XUXPODU×

,QVWDJUDP·GD�*|UG�NOHUL�5HNODPODU×�
'LNNDWH�$ODQODU �

,QVWDJUDP·GD�*|UG�NOHUL�5HNODPODU×�%D]HQ�
'LNNDWH�$ODQODU �

dRN�1DGLU�'LNNDWH�$ODQODU �
,QVWDJUDP·GD�*|UG�NOHUL�5HNODPODU×�
'LNNDWH�$OPD\DQODU �

7RSODP ��

7DEOR� ���·D� J|UH� VRV\DO� PHG\D� KHVDE×� RODUDN� ,QVWDJUDP� NXOODQDQ� ��� NDW×O×PF×Q×Q� ,QVWDJUDP·GD 
J|UG�NOHUL�UHNODPODU×�GLNNDWH�DOPD�GXUXPODU×QD�LOLüNLQ�J|U�üOHUL���·VL�,QVWDJUDP·GD�J|UG�NOHUL�UHNODPODU×�
GLNNDWH�DO×UNHQ���·��,QVWDJUDP·GD�J|UG�NOHUL�UHNODPODU×�ED]HQ�GLNNDWH�DOG×ù×Q×���·VL�oRN�QDGLU�GLNNDWH�
DOG×ù×Q×�YH��·��,QVWDJUDP·GD�J|UG�NOHUL�UHNODPODU×�GLNNDWH�DOPDG×NODU×Q×�EHOLUWPLüWLU�

2UJDQLN��U�Q��U�QOHU�W�NHWHQ�NDW×O×PF×ODU×Q�VRV\DO�PHG\DGDQ�WDNLS�HWWLNOHUL�RUJDQLN��U�Q���UHWHQ�\D�
GD�VDWDQ�\HUOHU�ROXS�ROPDPD�GXUXPODU×QD�J|UH�J|U�üOHUL�7DEOR����·GH�YHULOPLüWLU�
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7DEOR�����2UJDQLN�hU�Q�hU�QOHU�7�NHWHQ�.DW×O×PF×ODU×Q�6RV\DO�0HG\DGDQ�7DNLS�(WWLNOHUL�2UJDQLN�hU�Q��hUHWHQ�<D�'D�
6DWDQ�<HUOHU�2OXS�2OPDPD�'XUXPODU×

)UHNDQV��I�

6RV\DO�0HG\D�+HVDE×�2ODUDN�,QVWDJUDP�.XOODQDQ�
.DW×O×PF×ODU×Q�,QVWDJUDP·GD�*|UG�NOHUL�5HNODPODU×�
'LNNDWH�$OPD�'XUXPODU×

6RV\DO�0HG\DGD�7DNLS�(WWLNOHUL�2UJDQLN�
hU�Q Üreten�<D�'D�6DWDQ�<HUOHU�2ODQODU� ��

6RV\DO�0HG\DGD�7DNLS�(WWLNOHUL�2UJDQLN�
hU�Q Üreten�<D�'D�6DWDQ�<HUOHU�2OPD\DQODU �

7RSODP ��

7DEOR� ���·\H� J|UH� RUJDQLN� �U�Q��U�QOHU� W�NHWHQ� ��� NDW×O×PF×GDQ� VRV\DO� PHG\DGDQ� WDNLS� HWWLNOHUL�
RUJDQLN��U�Q���UHWHQ�\D�GD�VDWDQ�\HUOHU�ROXS�ROPDPD�GXUXPODU×QD�J|UH����·��VRV\DO�PHG\DGD�WDNLS�
HWWLNOHUL�RUJDQLN��U�Q��UHWHQ�\D�GD�VDWDQ�\HUOHU�ROGXùXQX�EHOLUWLUNHQ��·VL�ROPDG×ù×Q×�EHOLUWPLüWLU�

2UJDQLN� �U�Q��U�QOHU� W�NHWHQ� NDW×O×PF×ODU×Q� ,QVWDJUDP·GD� WDNLS� HWWLNOHUL� NLüLOHULQ� \|QOHQGLUGLNOHUL�
PDUND�Lü�ELOLUOLNOHUL�\D�GD�|QHULOHULQL�GLNNDWH�DODUDN�RUJDQLN��U�Q�\D�GD��U�QOHUL�LQFHOH\LS�LQFHOHPHPH�
GXUXPODU×QD�J|UH�J|U�üOHUL�7DEOR����·GH�YHULOPLüWLU�

7DEOR�����2UJDQLN�hU�Q�hU�QOHU�7�NHWHQ�.DW×O×PF×ODU×Q�,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�<|QOHQGLUGLNOHUL�0DUND�úü�
%LOLUOLNOHUL�<D�'D�gQHULOHULQL�'LNNDWH�$ODUDN�2UJDQLN�hU�Q�<D�'D�hU�QOHUL�úQFHOH\LS�úQFHOHPHPH�'XUXPODU×

)UHNDQV��I�

2UJDQLN�hU�Q�hU�QOHU�7�NHWHQ�.DW×O×PF×ODU×Q�
,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�
<|QOHQGLUGLNOHUL�0DUND�úü�%LOLUOLNOHUL�<D�'D�
gQHULOHULQL�'LNNDWH�$ODUDN�2UJDQLN�hU�Q�<D�'D�
hU�QOHUL úQFHOH\LS úQFHOHPHPH�'XUXPODU×

,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�<|QOHQGLUGLNOHUL�
0DUND�úü�%LOLUOLNOHUL�<D�'D�gQHULOHULQL�'LNNDWH�$ODUDN�
2UJDQLN�hU�Q�<D�'D�hU�QOHUL úQFHOH\HQOHU

��

,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�<|QOHQGLUGLNOHUL�
0DUND�úü�%LOLUOLNOHUL�<D�'D�gQHULOHULQL�'LNNDWH�$ODUDN�
2UJDQLN�hU�Q�<D�'D�hU�QOHUL úQFHOHPH\HQOHU

�

7RSODP ��

7DEOR����·H�J|UH�RUJDQLN��U�Q��U�QOHU� W�NHWHQ����NDW×O×PF×Q×Q� ,QVWDJUDP·GD� WDNLS�HWWLNOHUL� NLüLOHULQ�
\|QOHQGLUGLNOHUL�PDUND�Lü�ELOLUOLNOHUL�\D�GD�|QHULOHULQL�GLNNDWH�DODUDN�RUJDQLN��U�Q�\D�GD��U�QOHUL�LQFHOH\LS�
LQFHOHPHPH�GXUXPODU×QD� J|UH� ��·X� �U�QOHUL� EX� üHNLOGH� LQFHOHQGLùLQL� EHOLUWLUNHQ� �·L� LQFHOHPHGLùLQL�
EHOLUWPLüWLU�

2UJDQLN��U�Q��U�QOHU�W�NHWHQ�NDW×O×PF×ODU×Q�,QVWDJUDP·GD�WDNLS�HWWLNOHUL�NLüLOHULQ�\|QOHQGLUGLNOHUL�PDUND�
Lü�ELOLUOLNOHULQL�\D�GD�|QHULOHULQGHNL�KHVDS�\D�GD�KHVDSODU×�WDNLS�HWPH�GXUXPODU×QD�J|UH�J|U�üOHUL�7DEOR�
���·GH�YHULOPLüWLU�

7DEOR�����2UJDQLN�hU�Q�hU�QOHU�7�NHWHQ�.DW×O×PF×ODU×Q�,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�<|QOHQGLUGLNOHUL�0DUND�úü�
%LOLUOLNOHULQL�<D�'D�gQHULOHULQGHNL�+HVDS�<D�'D�+HVDSODU×�7DNLS�(WPH�'XUXPODU×

)UHNDQV��I�

2UJDQLN�hU�Q�hU�QOHU�7�NHWHQ�.DW×O×PF×ODU×Q�
,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�
<|QOHQGLUGLNOHUL�0DUND�úü�%LOLUOLNOHULQL�<D�'D�
gQHULOHULQGHNL�+HVDS�<D�'D�+HVDSODU×�7DNLS�
(WPH�'XUXPODU×

,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�<|QOHQGLUGLNOHUL�
0DUND�úü�%LOLUOLNOHULQL�<D�'D�gQHULOHULQGHNL�+HVDS�<D�
'D�+HVDSODU×�7DNLS�(GHQOHU

��

,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�<|QOHQGLUGLNOHUL�
0DUND�úü�%LOLUOLNOHULQL�<D�'D�gQHULOHULQGHNL�+HVDS�<D�
'D�+HVDSODU×�7DNLS�(WPH\HQOHU

�

7RSODP ��

7DEOR����·\H�J|UH�RUJDQLN��U�Q��U�QOHU�W�NHWHQ����NDW×O×PF×Q×Q�,QVWDJUDP·GD�WDNLS�HWWLNOHUL�NLüLOHULQ�
\|QOHQGLUGLNOHUL�PDUND�Lü�ELOLUOLNOHULQL�\D�GD�|QHULOHULQGHNL�KHVDS�\D�GD�KHVDSODU×�WDNLS�HWPH�GXUXPODU×QD�
J|UH����·X�EX�üHNLOGH�KHVDS�\D�GD�KHVDSODU×�WDNLS�HWWLNOHULQL�EHOLUWLUNHQ��·L�WDNLS�HWPHGLNOHULQL�EHOLUWPLüWLU�
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2UJDQLN� �U�Q��U�QOHU� W�NHWHQ� NDW×O×PF×ODU×Q� ,QVWDJUDP·GD� WDNLS� HWWLNOHUL� NLüLOHULQ� \|QOHQGLUGLNOHUL�
PDUND�Lü�ELOLUOLNOHULQL�\D�GD�|QHULOHULQGHNL�KHVDS�\D�GD�KHVDSODU×�WDNLS�HGLS�VDW×Q�DOPD�JHUoHNOHüWLULS�
JHUoHNOHüWLUPHPH�GXUXPODU×QD�J|UH�J|U�üOHUL�7DEOR����·WH�YHULOPLüWLU�

7DEOR�����2UJDQLN�hU�Q�hU�QOHU�7�NHWHQ�.DW×O×PF×ODU×Q� ,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�<|QOHQGLUGLNOHUL�0DUND� úü�
%LOLUOLNOHULQL�<D�'D�gQHULOHULQGHNL�+HVDS�<D�'D�+HVDSODU×�7DNLS�(GLS�6DW×Q�$OPD�*HUoHNOHüWLULS�*HUoHNOHüWLUPHPH�'XUXPODU×

)UHNDQV��I�

,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�<|QOHQGLUGLNOHUL�
0DUND�úü�%LOLUOLNOHULQL�<D�'D�gQHULOHULQGHNL�+HVDS�<D�
'D�+HVDSODU×�7DNLS�(GLS�6DW×Q�$OPD�*HUoHNOHüWLULS�
*HUoHNOHüWLUPHPH�'XUXPODU×

,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�
<|QOHQGLUGLNOHUL�0DUND�úü�%LOLUOLNOHULQL�<D�'D�
gQHULOHULQGHNL�+HVDS�<D�'D�+HVDSODU×�7DNLS�
(GLS�6DW×Q�$OPD�*HUoHNOHüWLUHQOHU

�

,QVWDJUDP·GD�7DNLS�(WWLNOHUL�.LüLOHULQ�
<|QOHQGLUGLNOHUL�0DUND�úü�%LOLUOLNOHULQL�<D�'D�
gQHULOHULQGHNL�+HVDS�<D�'D�+HVDSODU×�7DNLS�
(GLS�6DW×Q�$OPD�*HUoHNOHüWLUPH\HQOHU

�

7RSODP ��

7DEOR����·H�J|UH�RUJDQLN��U�Q��U�QOHU� W�NHWHQ����NDW×O×PF×Q×Q� ,QVWDJUDP·GD� WDNLS�HWWLNOHUL� NLüLOHULQ�
\|QOHQGLUGLNOHUL�PDUND� Lü� ELOLUOLNOHULQL� \D� GD� |QHULOHULQGHNL� KHVDS� \D� GD� KHVDSODU×� WDNLS� HGLS� VDW×Q�
DOPD�JHUoHNOHüWLULS�JHUoHNOHüWLUPHPH�GXUXPODU×QD�J|UH���·VL�EX�KHVDSODU×Q�|QHULOHUL\OH�RUJDQLN��U�Q�
�U�QOHU�VDW×Q�DOG×ù×Q×�EHOLUWLUNHQ��·L�EX�KHVDSODU×Q�|QHULOHUL\OH�RUJDQLN��U�Q��U�QOHU�VDW×Q�DOPDG×ù×Q×�
EHOLUWPLüWLU�

2UJDQLN� �U�Q��U�QOHU� W�NHWPH\HQ� NDW×O×PF×ODU×Q� RUJDQLN� �U�Q� VDW×Q� DOPDPD� VHEHSOHULQH� LOLüNLQ�
J|U�üOHUL�7DEOR����·WH�YHULOPLüWLU�

7DEOR�����2UJDQLN�hU�Q�hU�QOHU�7�NHWPH\HQ�.DW×O×PF×ODU×Q�2UJDQLN�hU�Q�6DW×Q�$OPDPD�6HEHSOHULQH�úOLüNLQ�*|U�üOHUL

)UHNDQV��I�

2UJDQLN�hU�Q�hU�QOHU�7�NHWPH\HQ�
.DW×O×PF×ODU×Q�2UJDQLN�hU�Q�6DW×Q�
$OPDPD�6HEHSOHUL

2UJDQLN�hU�QOHULQ�*HUoHNWHQ�2UJDQLN�2OPDG×ù×�'�ü�QHQOHU �
3DKDO×�2OPDV× �
%X�7DU]�hU�QOHULQ dRN�)D]OD�dHüLGL�2OPDV×QGDQ�'ROD\×�
*�YHQLUOLOLùL�,oLQ�$UDüW×UPD�<DS×OPDV×Q×Q�*HUHNOL�2OPDV× �

6�UHNOL�$OG×ù×�hU�QOHUL�'HùLüWLUPHN�,VWHPHPHOHUL �
7RSODP �

7DEOR� ���·H� J|UH� RUJDQLN� �U�Q��U�QOHU� W�NHWPH\HQ� NDW×O×PF×ODU×Q� RUJDQLN� �U�Q� VDW×Q� DOPDPD�
VHEHSOHULQH� LOLüNLQ� J|U�üOHUL�� RUJDQLN� �U�QOHULQ� JHUoHNWHQ� RUJDQLN� ROPDG×ù×� G�ü�QHQOHU� �.��.�����
SDKDO×� ROPDV×� �.���� .����� EX� WDU]� �U�QOHULQ� oRN� ID]OD� oHüLGL� ROPDV×QGDQ� GROD\×� J�YHQLUOLOLùL� LoLQ�
DUDüW×UPD�\DS×OPDV×Q×Q�JHUHNOL�ROPDV×��.�����V�UHNOL�DOG×ù×��U�QOHUL�GHùLüWLUPHN�LVWHPHPHOHUL��.���·GLU�

2UJDQLN��U�Q��U�QOHU�W�NHWPH\HQ�NDW×O×PF×ODU×Q�RUJDQLN��U�Q�VDW×Q�DOPDODU×�GXUXPXQGD�EX��U�QOHUL�
,QVWDJUDP��]HULQGHQ�VDW×Q�DO×S�DOPDPD�GXUXPODU×QD�LOLüNLQ�J|U�üOHUL�7DEOR����·WH�YHULOPLüWLU�

7DEOR�����2UJDQLN�hU�Q�hU�QOHU�7�NHWPH\HQ�.DW×O×PF×ODU×Q�2UJDQLN�hU�Q�6DW×Q�$OPDODU×�'XUXPXQGD�%X�hU�QOHUL�,QVWDJUDP�
h]HULQGHQ�6DW×Q�$O×S�$OPDPD�'XUXPODU×

)UHNDQV��I�
2UJDQLN�hU�Q�hU�QOHU�7�NHWPH\HQ�.DW×O×PF×ODU×Q�
2UJDQLN�hU�Q�6DW×Q�$OPDPD�6HEHSOHUL

,QVWDJUDP�Üzerinden�2UJDQLN�hU�Q�6DW×Q�$OPD\×�
*�YHQLOLU�%XOPDG×ù×�,oLQ�$OPD\×�'�ü�QPH\HQOHU �

7RSODP �
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7DEOR����·H�J|UH�RUJDQLN��U�Q��U�QOHU�W�NHWPH\HQ�NDW×O×PF×ODU×Q�RUJDQLN��U�Q�VDW×Q�DOPDODU×�GXUXPXQGD�
EX��U�QOHUL�,QVWDJUDP��]HULQGHQ�VDW×Q�DO×S�DOPDPD�GXUXPODU×QD�LOLüNLQ�J|U�üOHUL��NDW×O×PF×ODU×Q�WDPDP×�
,QVWDJUDP��]HULQGHQ�RUJDQLN��U�Q�VDW×Q�DOPD\×�J�YHQLOLU�EXOPDG×ù×�LoLQ�DOPD\×�G�ü�QPHGLNOHULQL��.���
.����.����.����EHOLUWPLüWLU�

Sonuç
*�Q�P�]GH�DN×OO×�WHOHIRQ�NXOODQ×P×Q�DUWPDV×�LOH�oRùX�NLüL�VRV\DO�PHG\D�KHVDSODU×QD��\H�RODELOPHNWHGLU��
%X� K×]O×� JHOLüPH� D\Q×� ]DPDQGD� ELUH\OHUL� oHYULPLoL� VDW×F×� ROPD� NRQXVXQGD� GD� WHüYLN� HWPHNWHGLU��
$UDüW×UPDQ×Q�RGDN�QRNWDV×�RODQ�W�NHWLFLOHULQ�VRV\DO�PHG\D�SD]DUODPDV×Q×Q�NDQDOODU×QGDQ�ELUL�RODQ�
úQVWDJUDP� �]HULQGHQ� RUJDQLN� �U�Q� WHUFLKLQGH� W�NHWLFLOHULQ� IDUNO×� VDW×Q� DOPD� PRWLYDV\RQODU×Q×Q� YH�
NXOODQ×P�DO×üNDQO×NODU×Q×Q�GRùUX�ELU�üHNLOGH�DQODü×OPDV×�oRN�|QHPOLGLU��$UDüW×UPDGD�GD�NDW×O×PF×ODU×Q�
QHUHGH\VH�WDPDP×�DN×OO×�WHOHIRQ�NXOODQPDNWDG×U��%X�NDW×O×PF×ODUGDQ�GD�\DU×V×�VRV\DO�PHG\D�KHVDE×�
NXOODQPDNWDG×U� YH� oRùXQOXùXQXQ� VRV\DO� PHG\D\×� DN×OO×� WHOHIRQODU×QGDQ� WDNLS� HWWLùLQL� YH� ���� VDDW�
DUDV×�EX�KHVDSODU×�WDNLS�HWWLNOHULQL�EHOLUWPLüWLU��%XQD�J|UH�VRV\DO�PHG\D�KHVDSODU×Q×Q�NDW×O×PF×ODU×Q�
J�QO�N�\DüDPODU×Q×Q�ELU�SDUoDV×�KDOLQH�JHOGLùLQL�V|\OH\HELOLUL]��%X�QHGHQOH�LüOHWPHOHULQ�JHOHQHNVHO�
SD]DUODPDGDQ� VRV\DO�PHG\D� SD]DUODPDV×QD� \|QHOPHVL� YH� W�NHWLFLOHULQ� VDW×Q� DOPD� GDYUDQ×üODU×Q×�
o|]�POHPHN�DPDF×\OD�X\JXODPDODU�\DSPDV×�|QHPOLGLU��.DW×O×PF×ODU×Q�HQ�ID]OD�NXOODQG×NODU×�VRV\DO�
PHG\D�KHVDSODU×�LVH�V×UDV×\OD�,QVWDJUDP��7ZLWWHU�YH�)DFHERRN·WXU��$UDüW×UPDQ×Q�RGDN�QRNWDV×�RODQ�
,QVWDJUDP�X\JXODPDV×� ELUH\OHULQ� oHYULPLoL� ELUHU� VDW×F×� KDOLQH� JHOPHNWHGLU�� úQWHUQHW� NXOODQ×F×ODU×Q×Q�
,QVWDJUDP·GD� GLùHU� VRV\DO� PHG\D� KHVDSODU×QGDQ� GDKD� ID]OD� ]DPDQ� JHoLUPHOHULQGHQ� GROD\×�
LüOHWPHOHULQ� NXOODQ×F×ODU×Q� QHGHQ� ,QVWDJUDP� NXOODQG×NODU×Q×� YH� J�G�OHULQL� DQODPDODU×� |QHPOLGLU�� %X�
DUDüW×UPDGD�GD�NDW×O×PF×ODU×Q�HQ�oRN� WHUFLK�HWWLNOHUL� VRV\DO�PHG\D�KHVDE×�RODUDN�HQ� ID]OD�RUDQGD�
RODUDN�,QVWDJUDP·×�EHOLUWPHOHUL�OLWHUDW�U�LOH�X\XPOX�ROGXùXQX�V|\OH\HELOLUL]�

$UDüW×UPDGD�NDW×O×PF×ODU×Q�HQ�oRN�WHUFLK�HWWLNOHUL�VRV\DO�PHG\D�KHVDSODU×Q×Q�QHGHQLQL�V×UDV×\OD��NH\LI�
YHULFL�YH�HùOHQFHOL�ROPDV×��LOJL�DODQODU×\OD�LOJLOL�SD\ODü×PODU�LoHUPHVL�YH�LoHULN�VD\×V×Q×Q�ID]OD�ROPDV×�
RODUDN�EHOLUWLOPLüWLU��$\U×FD�NDW×O×PF×ODU�,QVWDJUDP�KHVDSODU×��]HULQGHQ�HQ�ID]OD�V×UDV×\OD��\DN×Q�oHYUH�
�DUNDGDüODU��DNUDEDODU�YV����VDùO×NOD�LOJLOL�KHVDSODU��EHVOHQPH��EHVOHQPH�X]PDQODU×��KHNLPOHU���\HUOL�
YH�YH\D�\DEDQF×�DNW|U�DNWULVWOHU�YH�VDQDWo×�KHVDSODU×Q×�WDNLS�HWPHOHUL�GH�EX�VRQXoODUOD�|UW�üPHNWHGLU��
%XQD�J|UH�NDW×O×PF×ODU�LOJL�DODQODU×QD�JLUHQ�NRQXODUGD�ELOJL�DODFDNODU×�YH�GLNNDWOHULQL�oHNHQ�HùOHQFHOL�
VRV\DO�PHG\D�KHVDSODU×Q×�WHUFLK�HWWLNOHULQL�V|\OH\HELOLUL]��.DW×O×PF×ODU�EX�VRV\DO�PHG\D�KHVDSODU×Q×�
NHQGL�LVWHNOHUL\OH�WDNLS�HGHUHN�oHYULPLoL�HWNLOHüLPL�EDüODWW×NODU×Q×�V|\OH\HELOLUL]��%|\OHFH�VRV\DO�PHG\D�
RUWDPODU×�KHU�JHoHQ�J�Q�J�oOHQPHNWH�YH�VRV\DO�PHG\D�SD]DUODPDV×�GD�LüOHWPHOHULQ�RGDN�QRNWDV×�
KDOLQH�JHOPHNWHGLU�

.DW×O×PF×ODU×Q�QHUHGH\VH�WDPDP×QD�\DN×Q×�LQWHUQHW��]HULQGHQ�DO×üYHULü�\DSW×ù×Q×�EHOLUWPLüWLU��%XQXQ�
QHGHQLQL� NDW×O×PF×ODU×Q� LQWHUQHW� RUWDP×QGDQ� DO×üYHULü� \DSPD\×� GDKD� NROD\�� KHUKDQJL� ELU� oDED�
KDUFDPDGDQ��oRN�GDKD�K×]O×�ELU�üHNLOGH�JHUoHNOHüWLULOHELOPHOHULQH�EDùOD\DELOLUL]��úQWHUQHW��]HULQGHQ�
DO×üYHULü� \DSPD\DQ� NDW×O×PF×� LVH� EXQXQ� QHGHQLQL� J�YHQOLN� HNVLNOLùL� RODUDN� EHOLUWPHNWHGLU�� *�YHQ��
HNRQRPLN�YH�VRV\DO�LOHWLüLPGH�EHOLUVL]OLN�LOH�EDùODQW×O×�ELU�|]HOOLN�ROXS�H�WLFDUHWLQ�NXUXOXüX�YH�EDüDU×V×�
LoLQ�HQ�|QHPOL�IDNW|UOHULQ�EDü×QGD�JHOPHNWHGLU��7�NHWLFLOHULQ�LQWHUQHW�NXOODQ×P×�KDNN×QGD�GDKD�ELOJLOL�
KDOH� JHOPHVL� QHGHQL\OH� LQWHUQHW� VLWHVLQH� RODQ� J�YHQLQ� LQWHUQHW� �]HULQGHQ� VDW×ü� \DSDQ� üLUNHWOHULQ�
EDüDU×V×Q×�YH\D�EDüDU×V×]O×ù×Q×�EHOLUOH\HFHN�|QHPOL�ELU�D\U×üW×U×F×�KDOLQH�JHOGLùLQL�YH�H�WLFDUHW�YH�VRV\DO�
WLFDUHWLQ� E�\�PHVL� LoLQ� E�\�N� ELU� ]RUOXN� ROGXùXQX� V|\OHPHN�P�PN�QG�U��$UDüW×UPD� VRQXoODU×QD�
J|UH�NDW×O×PF×ODU×Q� ,QVWDJUDP��]HULQGHQ�RUJDQLN��U�Q�VDW×Q�DOPD\×�J�YHQLOLU�EXOPDG×ù×� LoLQ�DOPD\×�
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G�ü�QPHGLNOHUL�VRQXFX�LOJLOL�DODQ\D]×QOD�X\XPOXGXU��%XQD�J|UH�J�YHQLQ�W�NHWLFLOHU�LoLQ�|QHPOL�ROGXùX�
YH� J�YHQOL� ELU�VDQDO� RUWDP� \DUDWPDV×� JHUHNHQ� oHYULPLoL� PDùD]DODU×Q� GLNNDW� HWPHVL� JHUHNHQ� ELU�
XQVXU�ROGXùX�V|\OHQHELOLU��.DW×O×PF×ODUGDQ�VDGHFH�\DU×V×Q×Q�VRV\DO�PHG\D�KHVDSODU×QGDQ�DO×üYHULü�
\DSPDV×Q×Q�YH�GLùHU�\DU×V×Q×Q�WHUFLK�HWPHPH�QHGHQL�RODUDN�\LQH�oRùXQOXN�J�YHQLOLU�ROPDPDV×�RODUDN�
LIDGH�HWPHVL�\LQH�EX�VRQXoODU×�GRùUXOD\×F×�QLWHOLNWHGLU�

6RV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPD\DQ�NDW×O×PF×ODU×Q�VRV\DO�PHG\D��]HULQGHQ�DO×üYHULü�\DSPDN�
LoLQ�ÀNLUOHULQLQ�GHùLüPHVLQH�\|QHOLN�ROPDV×�JHUHNHQOHUH�LOLüNLQ�J|U�üOHULQL��\DN×Q�oHYUH�WDYVL\HVL�ROPDV×�
YH�VLSDULü�YH�JHUL�LDGHQLQ�VRUXQVX]�ROPDV×�RODUDN�EHOLUWPLüOHUGLU��%X�QRNWDGD�|]HOOLNOH�H�VDW×F×ODU�YH�
P�üWHULOHULQ�\�]�\�]H�JHOPHGLùL�YH� ULVNOHULQ�\�NVHN�RODUDN�DOJ×ODQG×ù×�oHYULPLoL�RUWDPODUGD�GLNNDW�
HGLOPHVL�JHUHNHQ�ELU� IDNW|U�RODUDN�EHOLUWLOHELOLU��$\U×FD�\DN×Q�oHYUH�WDYVL\HVL�RODUDN�YHULOHQ�FHYDE×Q�
GD� W�NHWLFL� GDYUDQ×üODU×Q×Q� DOJ×ODQPDV×QGD� |QHPOL� ELU� IDNW|U� RODQ� GDQ×üPD� JUXEX� RODUDN� GD� LIDGH�
HGLOHQ� UHIHUDQV� JUXSODU×Q� |QHPLQH� YXUJX� \DSPDNWDG×U�� d�QN�� W�NHWLFL� GDYUDQ×üODU×� NLüLVHO� RODUDN�
JHUHNVLQLPOHU�YH�PRWLYDV\RQODU×�VRV\RN�OW�UHO�IDNW|UOHULQ�HWNLVL\OH�RUWD\D�o×NPDNWDG×U�

.DW×O×PF×ODU×Q�oRùXQOXùXQXQ�EHVOHQPHOHULQH�GLNNDW�HWWLNOHUL�YH�RUJDQLN��U�Q�W�NHWPH\L�WHUFLK�HWWLNOHUL�
EHOLUOHQPLüWLU�� (Q� V×N� VDW×Q� DOG×NODU×� RUJDQLN� �U�Q��U�QOHULQ� LVH�� KD\YDQVDO� J×GDODU� �\XPXUWD�� V�W��
SH\QLU��HW�YH�HW��U�QOHUL�� YH�EDNOL\DW�J×GD��U�QOHUL�ROGXùX�YH�EX��U�QOHUL� VDQDO�PDUNHWOHU��RUJDQLN�
�U�Q�VDWDQ�PDUNHWOHU�üLUNHWOHU�YH�RQOLQH�LQWHUQHW�DO×üYHULüL��]HULQGHQ�DOG×NODU×�VDSWDQP×üW×U��6RV\DO�
PHG\D�HWNLOHüLPOHULQLQ� W�NHWLFLOHULQ�VDW×Q�DOPD�NDUDUODU×Q×�HWNLOHGLùL�ELOLQGLùLQGHQ�ELUH\OHULQ�VDùO×NO×�
EHVOHQPHOHULQH�� RUJDQLN� �U�Q� WHUFLK� HWPHOHULQH� YH� JHQHO� RODUDN� GDKD� VDùO×NO×� ELU� \DüDP� WDU]×Q×�
EHQLPVHPHOHUL� VDùODQDELOLU�� <DS×ODQ� EHQ]HU� DUDüW×UPDODUGD� VRV\DO� PHG\DQ×Q� HUJHQOHU� YH� JHQo�
\HWLüNLQOHU�HQ�HWNLOL�JUXS�ROPDN��]HUH�ELUH\OHU�LoLQ�EHVOHQPH�G�]HQOHULQGH�YH�J×GD��U�Q�WHUFLKOHULQGH�
NXOODQ×P×Q×Q� HWNLOL� ROGXùX� o×NDU×P×� \DS×OP×üW×U�� $UDüW×UPD� VRQXoODU×QD� J|UH� NDW×O×PF×ODU×Q� VRV\DO�
PHG\DGD� DUDPD� \L\HFHN� YH� LoHFHN� PDUNDODU×\OD� VRV\DO� PHG\D� HWNLOHüLPOHULQL� HWNLOHGLùL�� \HPHN�
WDULÁHUL��GL\HW�ELOJLOHUL�LoLQ�\DSW×ù×�VRQXFX\OD�|UW�üPHNWHGLU��d�QN��VRV\DO�PHG\DQ×Q�J×GD�VHoLPL�YH�
DO×üYHULü� GDYUDQ×ü×� JLEL� W�NHWLFL� GDYUDQ×üODU×QGD� EHVOHQPH� |QHULOHUL� YH� �U�Q� WHUFLKOHULQGH� HWNLOL� ELU�
ND\QDN�ROGXùX�V|\OHQHELOLU��$\U×FD�NDW×O×PF×ODU×Q�,QVWDJUDP·GD�WDNLS�HWWLNOHUL�KHVDSODU×Q�\|QOHQGLUGLNOHUL�
PDUND�Lü�ELOLUOLNOHULQL�\D�GD�|QHULOHULQGHNL�KHVDS�\D�GD�KHVDSODU×�WDNLS�HGLS�VDW×Q�DOPD�JHUoHNOHüWLUPH�
GXUXPODU×QD�LOLüNLQ�VRQXoODUQ×�GD�EX�EDùODP�NDSVDP×QGD�GHùHUOHQGLUHELOLUL]��

g]HW� RODUDN� VRV\DO� PHG\D� YH� VRV\DO� Dù� X\JXODPDODU×Q×Q� SRS�OHUOLùLQLQ� ROGXNoD� ID]OD� ROPDV×�
QHWLFHVLQGH�LüOHWPHOHULQ�G�Q\D�oDS×QGD�KHU�J�Q�JHUoHNOHüHQ�PLO\DUODUFD�VRV\DO�HWNLOHüLP�VRQXFXQGD�
RUWD\D�o×NDQ�HNRQRPLN�GHùHUGHQ�SD\�DOPDN�LoLQ�VRV\DO�PHG\D\D�\RùXQ�ELU�üHNLOGH�LOJL�J|VWHUPHOHUL�
GRùDOG×U��7�NHWLFLOHULQ�GDKD�V�UG�U�OHELOLU�J×GD�YH�EHVOHQPH�G�]HQOHULQLQ�ROXüPDV×QGD�VRV\DO�oHYUH�
|QHPOL� ELU� URO� R\QDPDNWDG×U�� 6RV\DO� DùODU×Q� NXOODQ×P×Q×Q�� W�NHWLFLOHULQ� �U�Q� YH� KL]PHWOHUL� DUDPD��
�U�Q� WHUFLKLQL� HWNLOHGLùL� V|\OHQHELOLU�� %X� QHGHQOH� VRV\DO� PHG\DQ×Q� oHYULP� LoL� DO×üYHULüOHUGH� HWNLQ�
ELU�üHNLOGH�NXOODQ×OPDV×�LoLQ�LüOHWPHOHULQ�NLWOH�Lü�ELUOLùLQGHQ�YH�DN×F×�G�]HQOHPHOHULQ�DYDQWDMODU×QGDQ�
ID\GDODQPDODU×Q×Q�YH�GDKD�HWNLOL�LüOHWPHOHUH�G|Q�üPHOHULQGH�J|VWHUHFHNOHUL�|]HQ�YH�ROXüWXUDFDNODU×�
J�YHQLQ�W�NHWLFL�DOJ×�YH�J|U�üOHULQGH�|QHPOL�XQVXU�ROGXùX�V|\OHQHELOLU�

$UDüW×UPDQ×Q� QLWHO� DUDüW×UPD� \|QWHPOHULQLQ� HSLVWHPRORMLVL� NDSVDP×QD� J|UH� J|U� HOGH� HGLOGLùLQGHQ�
VRQXoODU� DUDüW×UPDQ×Q� oDO×üPD� JUXEXQGD� \HU� DODQ� NDW×O×PF×ODU×Q� GHQH\LP� YH� J|U�üOHUL\OH� V×Q×UO×�
ROGXùXQGDQ� JHQHOOHQHPHPHNWHGLU�� $QFDN� DUDüW×UPDQ×Q� VRQXoODU×Q×Q� W�NHWLFLOHULQ� VRV\DO� PHG\D�
SD]DUODPDV×Q×Q� |QHPOL� ELU� DNW|U�� VD\×ODELOHFHN� RODQ� ,QVWDJUDP·×Q� W�NHWLFLOHULQ� RUJDQLN� �U�Q� VDW×Q�
DOPD� WHUFLKOHUL� YH� QL\HWOHUL� NRQXODU×QGD� \DS×ODFDN� oDO×üPDODUD� ×ü×N� WXWDFDù×� G�ü�Q�OPHNWHGLU��
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<DS×ODFDN� DUDüW×UPDODUGD� VRV\DO� PHG\D� SD]DUODPDV×� RODUDN� ,QVWDJUDP·×� NXOODQDQ� ÀUPD� \HWNLOLOHUL�
YH�,QVWDJUDP·GDQ��U�Q�VDW×Q�DOPD�GDYUDQ×ü×Q×�HWNLOH\HQ�LQÁXHFHU�PDUND�HOoLOHUL\OH�\DS×ODFDN�RGDN�
JUXS�J|U�üPHOHUL\OH�W�NHWLFLOHULQ�WHUFLKOHULQGH�\DüDG×NODU×�ROXPVX]�GHQH\LP��G�ü�QFH�YH�WHFU�EHOHUH�
\|QHOLN�o|]�POHU�VXQXODELOHFHùL�G�ü�Q�OPHNWHGLU�

Kaynakça
$EEDU��6���0HMRYD��<���	�:HEHU��,����������<RX�WZHHW�ZKDW�\RX�HDW��6WXG\LQJ�IRRG�FRQVXPSWLRQ�WKURXJK�7ZLWWHU��SS�������
�������,Q�3URFHHGLQJV�RI�WKH���UG�$QQXDO�$&0�&RQIHUHQFH�RQ�+XPDQ�)DFWRUV�LQ�&RPSXWLQJ�6\VWHPV�

$JDP��'��1��/��$����������7KH�LPSDFW�RI�YLUDOMUULDUNHWLQJ�WKURXJK�,QVWDJUDP��$XVWUDODVLDQ�-RXUQDO�RI�%XVLQHVV��6RFLDO�
6FLHQFH�DQG�,QIRUPDWLRQ�7HFKQRORJ\���������������

%DEELH��(����������7KH�SUDFWLFH�RI�VRFLDO�UHVHDUFK����WK�(GLWLRQ���&DOLIRUQLD��7KRPVRQ�:DGVZRUWK�

%DOF×��$����������6RV\DO�ELOLPOHUGH�DUDüW×UPD��<|QWHP��WHNQLN�YH�LONHOHU�����%DVN×���$QNDUD��3HJHP�$NDGHPL�

%ORP��6��6���*LOOHEDDUW��0���'H�%RHU��)���YDQ�GHU�/DDQ��1���	�'H�5LGGHU��'��7����������8QGHU�SUHVVXUH��1XGJLQJ�LQFUHDVHV�
KHDOWK\�IRRG�FKRLFH�LQ�D�YLUWXDO�UHDOLW\�VXSHUPDUNHW��LUUHVSHFWLYH�RI�V\VWHP�UHDVRQLQJ��$SSHWLWH��������������

%OXQGHOO��.��/���	�)RUZRRG��6����������8VLQJ�D�VRFLDO�PHGLD�DSS�� ,QVWDJUDP��WR�DIIHFW�ZKDW�XQGHUJUDGXDWH�XQLYHUVLW\�
VWXGHQWV�FKRRVH�WR�HDW��$SSHWLWH��������������

%RJGDQ��5��&���	�%LNOHQ��6��.����������)RXQGDWLRQV�RI�TXDOLWDWLYH�UHVHDUFK�LQ�HGXFDWLRQ��4XDOLWDWLYH�5HVHDUFK�,Q�(GXFD�
WLRQ��$Q�,QWURGXFWLRQ�7R�7KHRU\�$QG�0HWKRGV�������

&KDH��%����������� ,QVLJKWV�IURP�KDVKWDJ��VXSSO\FKDLQ�DQG�7ZLWWHU�$QDO\WLFV��&RQVLGHULQJ�7ZLWWHU�DQG�7ZLWWHU�GDWD�IRU�
VXSSO\�FKDLQ�SUDFWLFH�DQG�UHVHDUFK��,QW��-��3URG��(FRQ�����������²�����

&RPDQ��$���*ULJRUH��$��0���	�+XGHD��2��6��&����������:K\�6RFLDO�0HGLD�,V�DQ�$FKLOOHV�+HHO"�$�0XOWL�GLPHQVLRQDO�3HU�
VSHFWLYH� RQ�(QJDJHG�&RQVXPHUV� DQG�(QWUHSUHQHXUV�� ,Q� ,QWHUQDWLRQDO�&RQIHUHQFH� RQ�6RFLDO�&RPSXWLQJ� DQG�6RFLDO�
0HGLD�SS������������&KDP��6SULQJHU�

&URYHWWR��0���9DOODGDUHV��0���(VSLQR]D��9���0HQD��)���2xDWH��*���)HUQDQGH]��0���	�'XUiQ�$J�HUR��6����������(IIHFW�RI�
KHDOWK\�DQG�XQKHDOWK\�KDELWV�RQ�REHVLW\��D�PXOWLFHQWULF�VWXG\��1XWULWLRQ�����������

&XORWWD��$����������(VWLPDWLQJ�FRXQW\�KHDOWK�VWDWLVWLFV�ZLWK�WZLWWHU��,Q�3URFHHGLQJV�RI�WKH�6,*&+,�&RQIHUHQFH�RQ�+XPDQ�
)DFWRUV�LQ�&RPSXWLQJ�6\VWHPV��SS��������������7RURQWR��21��&DQDGD�

'|OHNRùOX��&�g��� 	�dHOLN��2�� ��������<� NXüDù×� W�NHWLFLOHULQ� J×GD� VDW×Q� DOPD� GDYUDQ×ü×��.6h�7DU×P� YH�'RùD�'HUJLVL��
���g]HO�6D\×��������

)HUZHUGD��%���	�7NDOFLF��0����������3UHGLFWLQJ�8VHUV·�3HUVRQDOLW\�IURP�,QVWDJUDP�3LFWXUHV��8VLQJ�9LVXDO�DQG�RU�&RQWHQW�
)HDWXUHV"��SS������������,Q�7KH���WK�&RQIHUHQFH�RQ�8VHU�0RGHOLQJ��$GDSWDWLRQ�DQG�3HUVRQDOL]DWLRQ��6LQJDSRUH�

*RQoDOYHV��'���&RHOKR��3���0DUWLQH]��/��)���	�0RQWHLUR��3����������1XGJLQJ�FRQVXPHUV�WRZDUG�KHDOWKLHU�IRRG�FKRLFHV��$�
ÀHOG�VWXG\�RQ�WKH�HIIHFW�RI�VRFLDO�QRUPV��6XVWDLQDELOLW\��������������

*�oGHPLU��<����������6RV\DO�PHG\D�KDONOD�LOLüNLOHU��UHNODP�YH�SD]DUODPD��úVWDQEXO��'HU�<D\×QODU×�

+DQGD\DQL��$��'���&DK\RQR��%��<���	�:LGLDWL��8����������7KH�8VH�RI�,QVWDJUDP�LQ�WKH�7HDFKLQJ�RI�()/�:ULWLQJ��(IIHFW�RQ�
:ULWLQJ�$ELOLW\�DQG�6WXGHQWV·�3HUFHSWLRQV��6WXGLHV�LQ�(QJOLVK /DQJXDJH�7HDFKLQJ������������

+DUYH\��-���6PLWK��$���*RXOGLQJ��-���	�,OORGR��,��%����������)RRG�VKDULQJ��UHGLVWULEXWLRQ��DQG�ZDVWH�UHGXFWLRQ�YLD�PRELOH�
DSSOLFDWLRQV��$�VRFLDO�QHWZRUN�DQDO\VLV��,QGXVWULDO�0DUNHWLQJ�0DQDJHPHQW��������������
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+H��:����������1HWZRUNHG�SXEOLF��6RFLDO�PHGLD�DQG�VRFLDO�FKDQJH�LQ�FRQWHPSRUDU\�&KLQD��6SULQJHU�

+X��<���0DQLNRQGD��/���	�.DPEKDPSDWL��6����������:KDW�ZH�,QVWDJUDP��$�ÀUVW�DQDO\VLV�RI�,QVWDJUDP�SKRWR�FRQWHQW�DQG�
XVHU�W\SHV��,Q�3URFHHGLQJV�RI�WKH�,QWHUQDWLRQDO�$$$,�&RQIHUHQFH�RQ�:HE�DQG�6RFLDO�0HGLD��9RO�����1R�����

-LUHQ��7��6���%HUJVWHQ��$���'RUUHVWHLMQ��,���&ROOLHU��1��)���/HYHQWRQ��-���	�)LVFKHU��-����������,QWHJUDWLQJ�IRRG�VHFXULW\�DQG�
ELRGLYHUVLW\�JRYHUQDQFH��$�PXOWL�OHYHO�VRFLDO�QHWZRUN�DQDO\VLV�LQ�(WKLRSLD��/DQG�8VH�3ROLF\��������������

.HHJDQ��(���.HPSV��(���3ULFKDUG��,���3ROLY\��-���+HUPDQ��&��3���	�7LJJHPDQQ��0����������7KH�HIIHFW�RI�WKH�VSDWLDO�SRVLWLRQ�
LQJ�RI�D�KHDOWK\�IRRG�FXH�RQ�IRRG�FKRLFH�IURP�D�SLFWRULDO�VW\OH�PHQX��(DWLQJ�%HKDYLRUV�������������

.HQQHG\�*����������6RFLDO�PHGLD��0DVWHU�VRFLDO�PHGLD�PDUNHWLQJ��)DFHERRN��7ZLWWHU��<RX7XEH�	�,QVWDJUDP��&UHDWH6�
SDFH�

.ODVVHQ��.��0���'RXJODVV��&��+���%UHQQDQ��/���7UXE\��+���	�/LP��0��6����������6RFLDO�PHGLD�XVH�IRU�QXWULWLRQ�RXWFRPHV�
LQ�\RXQJ�DGXOWV��D�PL[HG�PHWKRGV�V\VWHPDWLF�UHYLHZ��,QWHUQDWLRQDO�-RXUQDO�RI�%HKDYLRUDO�1XWULWLRQ�DQG�3K\VLFDO�$FWLYLW\��
������������

/HL��7���	�=KDQJ��6����������5HVHDUFK�RQ�WKH�6RFLDO�([SHULHQFH�RI�0RELOH�,QWHUQHW�3URGXFWV��,Q�,QWHUQDWLRQDO�&RQIHUHQFH�
RQ�6RFLDO�&RPSXWLQJ�DQG�6RFLDO�0HGLD��SS����������&KDP��6SULQJHU�

0DUVKDOO��&���	�5RVVPDQ��*��%����������'HVLJQLQJ�TXDOLWDWLYH�UHVHDUFK��/RQGDQ��6DJH�3XEOLFDWLRQV�

0D\QDUG��'���5REHUWV��,���*UHHQZRRG��0��$���5RXW��'���	�%RQWFKHYD��.����������$�IUDPHZRUN�IRU�UHDO�WLPH�VHPDQWLF�VRFLDO�
PHGLD�DQDO\VLV��-RXUQDO�RI�:HE�6HPDQWLFV������������

0LOHV��-����������,QVWDJUDP�SRZHU��%XLOG�\RXU�EUDQG�DQG�UHDFK�PRUH�FXVWRPHUV�ZLWK�WKH�SRZHU�RI�SLFWXUHV��1HZ�<RUN��
1<��0F*UDZ�+LOO�(GXFDWLRQ�

0RKDPPHG��:���$ODQ]L��7���$ODQH]L��)���$OKRGDLE��+���	�$O6KDPPDUL��0����������8VDJH�RI�VRFLDO�PHGLD�IRU�KHDOWK�DZDUH�
QHVV�SXUSRVHV�DPRQJ�KHDOWK�HGXFDWRUV�DQG�VWXGHQWV�LQ�6DXGL�$UDELD��,QIRUPDWLFV�LQ�0HGLFLQH�8QORFNHG�������������

3DWWRQ��0�4����������4XDOLWDWLYH�UHVHDUFK�	�HYDOXDWLRQ�PHWKRGV���rd�HG����7KRXVDQG�2DNV��&$��6DJH�3XEOLFDWLRQV�

3LODU��/���3ROiNRYi��-���*UHVKDP��*���5RMtN��6���	�7LFKi��,����������:K\�SHRSOH�XVH�KDVKWDJV�ZKHQ�YLVLWLQJ�IDUPHUV·�PDU�
NHWV��SS������������,Q�3URFHHGLQJV�RI�WKH���WK�,QWHUQDWLRQDO�6FLHQWLÀF�&RQIHUHQFH��$JUDULDQ�3HUVSHFWLYHV�

3LODU��/���%DOFDURYD��7���5RMLN��6���7LFKD��,���	�3RODNRYD��-�������D���&XVWRPHU�H[SHULHQFH�ZLWK�IDUPHUV·�PDUNHWV��ZKDW�
KDVKWDJV�FDQ�UHYHDO��,QWHUQDWLRQDO�)RRG�DQG�$JULEXVLQHVV�0DQDJHPHQW�5HYLHZ������������������������������

3LODU��/���6WDQLVODYVNi��/��.���5RMtN��6���.YDVQLĀND��5���3ROiNRYi��-���	�*UHVKDP��*�������E���&XVWRPHU�H[SHULHQFH�ZLWK�
RUJDQLF�IRRG��JOREDO�YLHZ��(PLUDWHV�-RXUQDO�RI�)RRG�DQG�$JULFXOWXUH����������

3LWWPDQ��0���	�5HLFK��%����������6RFLDO�PHGLD�DQG�ORQHOLQHVV��:K\�DQ�,QVWDJUDP�SLFWXUH�PD\�EH�ZRUWK�PRUH�WKDQ�D�
WKRXVDQG�7ZLWWHU�ZRUGV��&RPSXWHUV�LQ�+XPDQ�%HKDYLRU��������������

5DKDUGMR��6����������3UHIHUDEOH�LQWHULRU�HOHPHQWV�RQ�,QVWDJUDP�SKRWRV�DW�FRQWHPSRUDU\�FRIIHH�VKRSV��0XGUD�-XUQDO�6HQL�
%XGD\D�����������������

6KHOGRQ��3���	�%U\DQW��.����������,QVWDJUDP��0RWLYHV�IRU�LWV�~VH�DQG�UHODWLRQVKLS�WR�QDUFLVVLVP�DQG�FRQWH[WXDO�DJH��&RP�
SXWHUV�LQ�+XPDQ�%HKDYLRU������������

6PLWK��0��.���	�'HQDOL��'��/����������6RFLDO�PHGLD�LQ�KHDOWK�HGXFDWLRQ��SURPRWLRQ��DQG�FRPPXQLFDWLRQ��5HDFKLQJ�UXUDO�
+LVSDQLF�SRSXODWLRQV�DORQJ�WKH�86$�0H[LFR�ERUGHU�UHJLRQ��-RXUQDO�RI�5DFLDO�DQG�(WKQLF�+HDOWK�'LVSDULWLHV������������
����

6WHLOV��1���	�2EDLGDODKH��=����������´6RFLDO�IRRGµ��)RRG�OLWHUDF\�FR�FRQVWUXFWLRQ�DQG�GLVWRUWLRQ�RQ�VRFLDO�PHGLD��)RRG�
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3ROLF\�������������

6WULFNODQG��-��5���(\OHU��$��$���3XUQHOO��-��4���.LQJKRUQ��$��0���+HUULFN��&���	�(YDQRII��%��$����������3HHU�5HYLHZHG��(Q�
KDQFLQJ�:RUNSODFH�:HOOQHVV�(IIRUWV�WR�5HGXFH�2EHVLW\��$�4XDOLWDWLYH�6WXG\�RI�/RZ�:DJH�:RUNHUV�LQ�6W�/RXLV��0LVVRXUL��
����²������3UHYHQWLQJ�&KURQLF�'LVHDVH�������������

6ZLQGOH��7��0���:DUG��:��/���	�:KLWHVLGH�0DQVHOO��/����������)DFHERRN��WKH�XVH�RI�VRFLDO�PHGLD�WR�HQJDJH�SDUHQWV�LQ�D�
SUHVFKRRO�REHVLW\�SUHYHQWLRQ�FXUULFXOXP��-RXUQDO�2I�1XWULWLRQ�(GXFDWLRQ�DQG�%HKDYLRU��������������

7KRPDV��-���	�+DUGHQ��$����������0HWKRGV�IRU�WKH�WKHPDWLF�V\QWKHVLV�RI�TXDOLWDWLYH�UHVHDUFK�LQ�V\VWHPDWLF�UHYLHZV��%0&�
0HGLFDO�5HVHDUFK�0HWKRGRORJ\��������������

7KRXPUXQJURMH��$����������7KH�LQÁXHQFH�RI�VRFLDO�PHGLD�LQWHQVLW\�DQG�(:20�RQ�FRQVSLFXRXV�FRQVXPSWLRQ��3URFHGLD�
6RFLDO�DQG�%HKDYLRUDO�6FLHQFHV������������

7LJJHPDQQ��0���+D\GHQ��6���%URZQ��=���	�9HOGKXLV��-����������7KH�HIIHFW�RI�,QVWDJUDP�́ OLNHVµ�RQ�ZRPHQ·V�VRFLDO�FRPSDUL�
VRQ�DQG�ERG\�GLVVDWLVIDFWLRQ��%RG\�,PDJH������������

7UHYLQDO��$��0���	�6WHQJHU��7����������7RZDUG�D�FRQFHSWXDOL]DWLRQ�RI�WKH�RQOLQH�VKRSSLQJ�H[SHULHQFH��-RXUQDO�RI�5HWDLOLQJ�
DQG�&RQVXPHU�6HUYLFHV�����������������

8VKHU��.���:RRGV��&���&DVHOOD��(���*ODVV��1���:LOVRQ��5���0D\QHU��/���-DFNVRQ��'���%URZQ��-���'XII\��(���0DWKHU��&��	�&XP�
PLQJV��(�����4�����$XVWUDOLDQ�KHDOWK�SURIHVVLRQV�VWXGHQW�XVH�RI�VRFLDO�PHGLD��&ROOHJLDQ����������������

9HQGHPLD��0��$���	�'H$QGUHD��'��&����������7KH�HIIHFWV�RI�YLHZLQJ�WKLQ��VH[XDOL]HG�VHOÀHV�RQ�,QVWDJUDP��,QYHVWLJDWLQJ�
WKH�UROH�RI�LPDJH�VRXUFH�DQG�DZDUHQHVV�RI�SKRWR�HGLWLQJ�SUDFWLFHV��%RG\�,PDJH��������������

9LGDO��/���$UHV��*���0DFKtQ��/���-DHJHU��6�5����������8VLQJ�7ZLWWHU�GDWD�IRU�IRRG�UHODWHG�FRQVXPHU�UHVHDUFK��$�FDVH�VWXG\�
RQ�´ZKDW�SHRSOH�VD\�ZKHQ�WZHHWLQJ�DERXW�GLIIHUHQW�HDWLQJ�VLWXDWLRQVµ��)RRG�4XDO��3UHIHU���������²���

:DQJ��;���:DQJ��;���/HL��-���	�&KDR��0��&��+����������7KH�FORWKHV�WKDW�PDNH�\RX�HDW�KHDOWK\��7KH�LPSDFW�RI�FORWKHV�VW\OH�
RQ�IRRG�FKRLFH��-RXUQDO�RI�%XVLQHVV�5HVHDUFK�������

:HLOHQPDQQ��$���+LOOPDQ��7���	�-XQJVHOLXV��%�� �������$SULO��� ,QVWDJUDP�DW� WKH�PXVHXP��FRPPXQLFDWLQJ� WKH�PXVHXP�
H[SHULHQFH� WKURXJK�VRFLDO�SKRWR�VKDULQJ�� ,Q�3URFHHGLQJV�RI� WKH�6,*&+,�FRQIHUHQFH�RQ�KXPDQ� IDFWRUV� LQ�FRPSXWLQJ�
V\VWHPV��SS��������������

:HLQEHUJ��%��'���GH�5X\WHU��.���'HOODURFDV��&���%XFN��0���	�.HHOLQJ��'��,����������'HVWLQDWLRQ�VRFLDO�EXVLQHVV��([SORULQJ�
DQ�RUJDQL]DWLRQ·V�MRXUQH\�ZLWK�VRFLDO�PHGLD��FROODERUDWLYH�FRPPXQLW\�DQG�H[SUHVVLYH�LQGLYLGXDOLW\��-RXUQDO�RI�,QWHUDFWLYH�
0DUNHWLQJ�����������������

:LGHQHU��0�-���	�/L��:����������8VLQJ�JHRORFDWHG�7ZLWWHU�GDWD�WR�PRQLWRU�WKH�SUHYDOHQFH�RI�KHDOWK\�DQG�XQKHDOWK\�IRRG�
UHIHUHQFHV�DFURVV�WKH�86��$SSO��*HRJU����������²�����

:RQJSUDZPDV��5���0RUD��&���3HOOHJULQL��1���*XLQp��5��3���&DULQL��(���6RJDUL��*���	�9LWWDGLQL��(����������)RRG�FKRLFH�GH�
WHUPLQDQWV�DQG�SHUFHSWLRQV�RI�D�KHDOWK\�GLHW�DPRQJ�,WDOLDQ�FRQVXPHUV��)RRGV�������������

;X��&���:RQJ��'�:���	�<DQJ��&����������(YDOXDWLQJ�WKH�´JHRJUDSKLFDO�DZDUHQHVVµ�RI�LQGLYLGXDOV��$Q�H[SORUDWRU\�DQDO\VLV�
RI�WZLWWHU�GDWD�&DUWRJU��*HRJU��,QI��6FL����������²�����

<DGDY��0��6���'H�9DOFN��.���+HQQLJ�7KXUDX��7���+RIIPDQ��'��/���	�6SDQQ��0����������6RFLDO�FRPPHUFH��$�FRQWLQJHQF\�
IUDPHZRUN�IRU�DVVHVVLQJ�PDUNHWLQJ�SRWHQWLDO��-RXUQDO�RI�,QWHUDFWLYH�0DUNHWLQJ�����������������

<DKLD��,��%���$O�1HDPD��1���	�.HUEDFKH��/����������,QYHVWLJDWLQJ�WKH�GULYHUV�IRU�VRFLDO�FRPPHUFH�LQ�VRFLDO�PHGLD�SODW�
IRUPV��,PSRUWDQFH�RI�WUXVW��VRFLDO�VXSSRUW�DQG�WKH�SODWIRUP�SHUFHLYHG�XVDJH��-RXUQDO�RI�5HWDLOLQJ�DQG�&RQVXPHU�6HU�
YLFHV������������
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<×OG×U×P��$���	�ûLPüHN��+����������6RV\DO�ELOLPOHUGH�QLWHO�DUDüW×UPD�\|QWHPOHUL��$QNDUD��6HoNLQ�<D\×QF×O×N�

=KDQJ��.��=���%HQ\RXFHI��0���	�=KDR��6��-����������%XLOGLQJ�EUDQG�OR\DOW\�LQ�VRÁDO�FRPPHUFH��7KH�FDVH�RI�EUDQG�PLFUR�
EORJV��(OHFWURQLF�&RPPHUFH�5HVHDUFK�DQG�$SSOLFDWLRQV�������������

=KRX��-���/LX��)���	�=KRX��+����������8QGHUVWDQGLQJ�KHDOWK�IRRG�PHVVDJHV�RQ�7ZLWWHU�IRU�KHDOWK�OLWHUDF\�SURPRWLRQ��3HU�
VSHFW��3XEOLF�+HDOWK����������²����

=KX��=���:DQJ��-���:DQJ��;���	�:DQ��;����������([SORULQJ�IDFWRUV�RI�XVHU·V�SHHU�LQÁXHQFH�EHKDYLRU�LQ�VRFLDO�PHGLD�RQ�
SXUFKDVH�LQWHQWLRQ��(YLGHQFH�IURP�44��&RPSXWHUV�LQ�+XPDQ�%HKDYLRU��������������

úQWHUQHW�.D\QDNODU×

.HOVH\��7����������,QWURGXFWLRQ�WR�6RFLDO�0HGLD�0DUNHWLQJ��$�*XLGH�IRU�$EVROXWH�%HJLQQHUV��$SUHVV�KWWSV���ERRNV�JRRJOH�
FRP�ERRNV"KO WU	OU 	LG LLRS'Z$$4%$-	RL IQG	SJ 33�	GT .HOVH\��7����������,QWURGXFWLRQ�WR�6RFLDO�0HGLD�0D
UNHWLQJ��$�*XLGH�IRU�$EVROXWH�%HJLQQHUV	RWV G]]H$�NP2/	VLJ ;7.&(P*Q'M��V�H'1NEIV'<�\%4�(ULüLP�$GUH�
VL�������������

7DQNRYVND��+����������1XPEHU�RI�*OREDO�6RFLDO�1HWZRUN�8VHUV�����²������KWWSV���ZZZ�VWDWLVWD�FRP�VWDWLVWLFV��������
QXPEHU�RI�ZRUOGZLGH�VRFLDO�QHWZRUN�XVHUV���$FFHVVHG�RQ������������

78ú.���������1XI�V�YH�GHPRJUDÀ��KWWSV���GDWD�WXLN�JRY�WU�.DWHJRUL�*HW.DWHJRUL"S 1XIXV�YH�'HPRJUDÀ������(ULüLP�7DU�
LKL������������

:RUOGRPHWHUV� �������� &XUUHQW� :RUOG� 3RSXODWLRQ�� KWWSV���ZZZ�ZRUOGRPHWHUV�LQIR�ZRUOG�SRSXODWLRQ��� $FFHVVHG� RQ��
�����������

ZZZ�VWDWLVWD�FRP��(ULüLP�7DULKL�������������

Extended Abstract
Purpose of Research

7KH�DLP�RI� WKH�UHVHDUFK� LV� WR�HYDOXDWH� WKH�RSLQLRQV�RI� WKH�SDUWLFLSDQWV� UHJDUGLQJ� WKH�KDQGOLQJ�RI�
,QVWDJUDP��ZKLFK�LV�RQH�RI�WKH�VRFLDO�PHGLD�SODWIRUPV�LQ�WKH�QHZ�ZRUOG�V\VWHP��ZLWKLQ�WKH�VFRSH�RI�
RUJDQLF�SURGXFW�SUHIHUHQFH��7KH�VWXG\�LV�WKRXJKW�WR�EH�YLWDO�IRU�ERWK�WKH�UHOHYDQW�OLWHUDWXUH�DQG�WKH�
VRFLDO�PHGLD�PDUNHWLQJ�LQGXVWU\�

Research Questions
,V�WR�HYDOXDWH�WKH�RSLQLRQV�RI�WKH�SDUWLFLSDQWV�UHJDUGLQJ�WKH�KDQGOLQJ�RI�,QVWDJUDP��ZKLFK�LV�RQH�RI�
WKH�VRFLDO�PHGLD�SODWIRUPV�LQ�WKH�QHZ�ZRUOG�V\VWHP��ZLWKLQ�WKH�VFRSH�RI�RUJDQLF�SURGXFW�SUHIHUHQFH"

Literature Review
,QGLYLGXDOV�VKRXOG�SHUFHLYH�WKHLU�H[SHFWDWLRQV��SHUVSHFWLYHV��DQG�DWWLWXGHV�WRZDUG�WKH�IRRG�WKH\�HDW�
LQ�WRGD\·V�GLJLWDO�HUD�RI�PDUNHWLQJ�LQGXVWULHV��DV�ZHOO�DV�WKHLU�FKDQJLQJ�OLIHVW\OHV��,Q�WRGD\·V�ZRUOG��
VRFLDO�PHGLD�UHVHDUFK�LV�DQ�LPSRUWDQW�WRRO�IRU�JDWKHULQJ�VXFK�LQIRUPDWLRQ��0D\QDUG�HW�DO���������S������
6LQFH�PDQ\�SHRSOH�VSHQG�WKH�PDMRULW\�RI�WKHLU�GDLO\�WLPH�RQ�VRFLDO�PHGLD��WKH\�OHDYH�ERWK�DFWLYH�
DQG�SDVVLYH�GLJLWDO� IRRWSULQWV�DV�D�UHVXOW�RI�WKHLU� LQWHUDFWLRQV�ZLWK�RWKHU�XVHUV��7KH�GDWD�JDWKHUHG�
IURP�WKHVH�GLJLWDO�IRRWSULQWV�KDYH�D�ZLGH�UDQJH�RI�UHVHDUFK�SRWHQWLDO�LQ�XQGHUVWDQGLQJ�FRQVXPHUV·�
LGHDV��H[SHULHQFHV��EHKDYLRUV��DQG�YDOXHV��HVSHFLDOO\�IRU�WKH�PDUNHWLQJ�LQGXVWU\��3LODU�HW�DO���������
S������=KDQJ�HW�DO���������S��������,Q�WKH�UHOHYDQW�OLWHUDWXUH��LW�LV�VHHQ�WKDW�VRFLDO�QHWZRUN�GDWD�DUH�
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GLVFXVVHG�LQ�PDQ\�VWXGLHV�LQ�WKH�ÀHOG�RI�IRRG�VXFK�DV�IDUPHU�PDUNHWV��3LODU�HW�DO�������D��S������3LODU�
HW�DO�������E��S�������RUJDQLF�IRRG��%OXQGHOO�DQG�)RUZRRG���������FRQVXPHUV·�IRRG�VKDULQJ��+DUYH\�
HW�DO���������S������DQG�IRRG�VDIHW\��-LUHQ�HW�DO���������S������

Methodology
:LWKLQ� WKH� VFRSH� RI� WKH� SXUSRVH� RI� WKH� VWXG\�� DV� WKH� RSLQLRQV� RI� WKH� SDUWLFLSDQWV� UHJDUGLQJ� WKH�
KDQGOLQJ�RI�,QVWDJUDP��RQH�RI�WKH�VRFLDO�PHGLD�SODWIRUPV�LQ�WKH�QHZ�ZRUOG�V\VWHP��ZLWKLQ�WKH�VFRSH�
RI�WKH�RUJDQLF�SURGXFW�SUHIHUHQFH�H[DPSOH��WKH�VDPH�UHVHDUFK�TXHVWLRQV�ZHUH�VRXJKW�LQ�GLIIHUHQW�
VLWXDWLRQV��VR�DQ�LQWHJUDWLYH��PXOWLSOH��FDVH�VWXG\�ZDV�XVHG�

Results and Conclusion
,Q�WKH�UHODWHG�OLWHUDWXUH��WKHUH�DUH�PDQ\�VWXGLHV�RQ�WKH�HIIHFW�RI�VRFLDO�PHGLD�RQ�FRQVXPHU�EHKDYLRU�
VXFK�DV�IRRG�VHOHFWLRQ�DQG�VKRSSLQJ�EHKDYLRU��$FFRUGLQJ�WR�WKLV�� LW�FDQ�EH�FODLPHG�WKDW� LW�DIIHFWV�
VRFLDO�PHGLD�LQWHUDFWLRQV�ZLWK�IRRG�DQG�EHYHUDJH�EUDQGV��VHDUFKHV�RQ�VRFLDO�PHGLD�IRU�UHFLSHV��GLHW�
LQIRUPDWLRQ��DQG� LV�DQ�HIIHFWLYH�VRXUFH�IRU�QXWULWLRQDO� UHFRPPHQGDWLRQV�DQG�SURGXFW�SUHIHUHQFHV��
7KHVH�UHVXOWV�FRQÀUP�WKH�UHVXOWV�WKDW�WKH�SDUWLFLSDQWV�IROORZ�WKURXJK�WKHLU�,QVWDJUDP�DFFRXQWV�LQ�RXU�
VWXG\��2QH�RI�WKH�PRVW�LPSRUWDQW�IDFWRUV�IRU�WKH�HVWDEOLVKPHQW�DQG�JURZWK�RI�H�FRPPHUFH�LV�WUXVW��
ZKLFK�LV�D�FKDUDFWHULVWLF�DVVRFLDWHG�ZLWK�XQFHUWDLQW\�LQ�HFRQRPLF�DQG�VRFLDO�FRPPXQLFDWLRQ��,W·V�DQ�
LPSRUWDQW�FRQVLGHUDWLRQ��SDUWLFXODUO\� LQ�RQOLQH�HQYLURQPHQWV�ZKHUH�H�VHOOHUV�DQG�FXVWRPHUV�GRQ·W�
LQWHUDFW�IDFH�WR�IDFH�DQG�ULVNV�DUH�SHUFHLYHG�WR�EH�KLJK��$V�FRQVXPHUV�JDLQ�PRUH�LQIRUPDWLRQ�DERXW�
KRZ�WR�XVH�WKH�LQWHUQHW��LW�LV�SRVVLEOH�WR�FRQFOXGH�WKDW�ZHEVLWH�WUXVW�KDV�EHFRPH�D�NH\�GLIIHUHQWLDWRU�WKDW�
ZLOO�GHFLGH�WKH�VXFFHVV�RU�IDLOXUH�RI�FRPSDQLHV�VHOOLQJ�RQ�WKH�LQWHUQHW��DQG�LW�LV�D�VLJQLÀFDQW�FKDOOHQJH�
IRU�WKH�JURZWK�RI�H�FRPPHUFH�DQG�VRFLDO�FRPPHUFH��$FFRUGLQJ�WR�WKH�UHVXOWV�RI�WKH�UHVHDUFK��WKH�
UHVXOW�WKDW�WKH�SDUWLFLSDQWV�GLG�QRW�WKLQN�WR�SXUFKDVH�RUJDQLF�SURGXFWV�RQ�,QVWDJUDP�VLQFH�WKH\�GLG�
QRW�ÀQG�LW�UHOLDEOH�LV�FRPSDWLEOH�ZLWK�WKH�UHOHYDQW�OLWHUDWXUH��$FFRUGLQJO\��LW�FDQ�EH�VWDWHG�WKDW�WUXVW�LV�
LPSRUWDQW�IRU�FRQVXPHUV�DQG�RQOLQH�VWRUHV�WKDW�KDYH�WR�FUHDWH�D�VDIH�YLUWXDO�HQYLURQPHQW�VKRXOG�EH�
FRQVLGHUHG�

$V�D� UHVXOW�RI� WKH�ZLGHVSUHDG�XVH�RI�VRFLDO�QHWZRUNLQJ�DQG�VRFLDO�QHWZRUN�DSSOLFDWLRQV�� LW·V�RQO\�
QRUPDO�IRU�FRPSDQLHV�WR�WDNH�D�VSHFLDO�LQWHUHVW�LQ�VRFLDO�PHGLD�LQ�RUGHU�WR�SURÀW�IURP�WKH�ELOOLRQV�RI�
VRFLDO�LQWHUDFWLRQV�WKDW�RFFXU�HYHU\�GD\�DFURVV�WKH�ZRUOG��7KH�FRQVXPHU·V�VRFLDO�HQYLURQPHQW�KDV�D�
VLJQLÀFDQW�LPSDFW�RQ�WKH�GHYHORSPHQW�RI�PRUH�VXVWDLQDEOH�IRRGV�DQG�GLHWV��&RQVXPHUV·�VHDUFK�IRU�
JRRGV�DQG�VHUYLFHV��DV�ZHOO�DV�SURGXFW�FKRLFH��KDV�EHHQ�VKRZQ�WR�EH�LQÁXHQFHG�E\�WKHLU�XVH�RI�VRFLDO�
PHGLD��)RU�WKLV�UHDVRQ��LW�FDQ�EH�FODLPHG�WKDW�LQ�RUGHU�IRU�VRFLDO�PHGLD�WR�EH�XVHG�HIIHFWLYHO\�LQ�RQOLQH�
VKRSSLQJ��WKH�FDUH�DQG�WUXVW�WKH\�ZLOO�GHYHORS�IRU�EXVLQHVVHV�WR�EHQHÀW�IURP�PDVV�FROODERUDWLRQ�DQG�
WKH�DGYDQWDJHV�RI�ÁXHQW� UHJXODWLRQV�DQG� WR� WUDQVIRUP� LQWR�PRUH�HIIHFWLYH�EXVLQHVVHV� LV�D�FUXFLDO�
HOHPHQW�LQ�FRQVXPHU�SHUFHSWLRQV�DQG�RSLQLRQV�
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Öz
úoLQGH�\DüDG×ù×P×]�W�NHWLP�WRSOXPXQGD�LQVDQ�EHGHQL�PHWDODüDUDN��]HULQGH�oDO×ü×ODQ�ELU�SURMH�KDOLQH�G|Q�üP�üW�U��%X�
G|Q�ü�POH�ELUOLNWH�PHG\D�LoHULNOHULQGH�KkNLP�EHGHQ�VXQXPODU×Q×Q�ELUoRN�LQVDQ×Q�D]DPL�oDED\OD�GDKL�XODüDPD\DFDù×�
LGHDO�LQFH�EHGHQOHUGHQ�ROXüWXùX�J|]OHQPHNWHGLU��'LùHU�W�P�PHG\D�LoHULNOHUL�JLEL�W�NHWLP�WRSOXPXQXQ�D\U×OPD]�ELU�SDUoDV×�
RODQ� UHNODPODU� GD� LGHDO� EHGHQH� GDLU� ELUH\OHULQ� ]LKLQOHULQGHNL� JHUoHNOLùLQ� üHNLOOHQPHVLQGH� |QHPOL� ELU� UROH� VDKLSWLU�� %X�
GRùUXOWXGD�EX�DUDüW×UPDQ×Q�DQD�DPDF×�7�UNL\H·GH�WHOHYL]\RQ�UHNODPODU×QGD�NDG×Q�EHGHQLQLQ�QDV×O�VXQXOGXùXQX�RUWD\D�
NR\PDNW×U�� %X� DPDo� GRùUXOWXVXQGD� SULPH� WLPH� VDDWOHULQGH� �������� ������� XOXVDO� WHOHYL]\RQ� NDQDOODU×QGD� HQ� \�NVHN�
L]OHQPH�RUDQ×QD�VDKLS�\D\×QODU�V×UDV×QGD�J|VWHULOHQ�UHNODPODU�QLFHO�LoHULN�DQDOL]L�\|QWHPL�LOH�LQFHOHQPLüWLU��%X�GRùUXOWXGD�
��2FDN�²���ûXEDW������WDULKOHUL�DUDV×QGD�ND\GHGLOHQ�������VSRW�WHOHYL]\RQ�UHNODP×QGD�\HU�DODQ�������NDG×Q�NDUDNWHU�
DUDüW×UPDQ×Q�|UQHNOHPHQL�ROXüWXUPXüWXU��6RQXoODU� WHOHYL]\RQ� UHNODPODU×QGD�\HU�DODQ�NDG×QODU×Q�\DU×V×QGDQ� ID]ODV×Q×Q�
´LQFHµ� ELU� EHGHQH� VDKLS� ROGXùXQX� DQFDN� EX� RUDQ×Q� JHQHO� GHPRJUDÀN� JHUoHNOLNOH� |UW�üPHGLùLQL� RUWD\D� NR\PXüWXU��
5HNODPODUGD�NDG×Q�EHGHQLQH�DLW�VXQXPODU×Q�oDUS×W×OP×ü�ROGXùX�DQODü×OP×üW×U��hU�Q�KL]PHW�W�U���UHNODPGD�\HU�DODQ�NDG×Q�
NDUDNWHULQ��VWOHQGLùL�URO��PHGHQL�GXUXPX��\Dü×��JL\LP�üHNOL�JLEL�GHùLüNHQOHULQ�EHGHQ�VXQXPODU×��]HULQGH�EHOLUOH\LFL�ROGXùX�
WHVSLW�HGLOPLüWLU�
$QDKWDU�.HOLPHOHU��5HNODP��%HGHQ�6XQXPX��7�NHWLP�7RSOXPX��.DG×Q�%HGHQL��úoHULN�$QDOL]L�

Abstract
,Q�WRGD\·V�FRQVXPHU�VRFLHW\��KXPDQ�ERG\�KDV�EHFRPH�D�FRPPRGLW\�DQG��WKHUHIRUH��D�SURMHFW�WKDW�QHHGV�ZRUNLQJ�RQ�
DFFRUGLQJO\��$V�D�UHVXOW�RI�WKLV�WUDQVIRUPDWLRQ��ERG\�SUHVHQWDWLRQ�LQ�PHGLD�FRQWHQWV�KDYH�RIWHQ�LQYROYHG�LGHDO�WKLQ�ERGLHV�
WKDW�DUH�LPSRVVLEOH�WR�DFKLHYH�HYHQ�DIWHU�PD[LPXP�HIIRUWV�DQG�ZRUNRXWV��$GYHUWLVHPHQWV��ZKLFK�DUH�DQ�LQGLVSHQVDEOH�
FRPSRQHQW�RI�FRQVXPHU�VRFLHW\�MXVW�OLNH�RWKHU�PHGLD�FRQWHQWV��DOVR�SOD\�D�VLJQLÀFDQW�UROH�LQ�VKDSLQJ�WKH�UHDOLW\�LQ�WKH�
PLQGV�RI�LQGLYLGXDOV�DERXW�LGHDO�ERG\�VL]H��8QGHU�WKH�OLJKW�RI�WKLV�LQIRUPDWLRQ��WKH�VWXG\�DLPV�WR�H[SORUH�KRZ�IHPDOH�ERG\�
LV�SUHVHQWHG�LQ�WHOHYLVLRQ�DGYHUWLVHPHQWV�LQ�7XUNH\��7R�DFKLHYH�WKLV�SXUSRVH��WKH�DGV�EURDGFDVW�RQ�QDWLRQDO�WHOHYLVLRQ�
FKDQQHOV�GXULQJ�SULPH�WLPH��������²��������EHWZHHQ�WKH�SURJUDPV�ZLWK�KLJK�UDWLQJV�ZHUH�DQDO\]HG�WKURXJK�TXDQWLWDWLYH�
FRQWHQW�DQDO\VLV�PHWKRG��$FFRUGLQJO\��WKH�VDPSOLQJ�RI�WKH�VWXG\�ZDV�������IHPDOH�FKDUDFWHUV�ZKR�DFWHG�LQ�������VSRW�
WHOHYLVLRQ� DGYHUWLVHPHQWV� UHFRUGHG� EHWZHHQ� -DQXDU\� �WK� DQG� )HEUXDU\� �QG�� ������ 7KH� UHVXOWV� UHYHDOHG� WKDW�PRUH�
WKDQ�KDOI�RI� WKH�ZRPHQ�WKDW�SOD\�D�UROH� LQ� WKHVH�DGYHUWLVHPHQWV�KDYH�´WKLQµ�ERG\��ZKLFK�GRHV�QRW� UHÁHFW� WKH�RYHUDOO�
GHPRJUDSKLF�UHDOLW\�RI�WKH�VRFLHW\��,Q�RWKHU�ZRUGV��WKH�SUHVHQWDWLRQV�RI�IHPDOH�ERG\�LQ�WHOHYLVLRQ�DGV�DUH�RIWHQ�GLVWRUWHG��
7KH�YDULDEOHV�VXFK�DV�W\SH�RI�SURGXFW��WKH�VRFLDO�UROH�SOD\HG�E\�IHPDOH�FKDUDFWHU��PDULWDO�VWDWXV��DJH��DQG�OHYHO�RI�QXGLW\�
KDYH�EHHQ�IRXQG�WR�EH�WKH�GHWHUPLQLQJ�IDFWRUV�LQ�WKHVH�ERG\�SUHVHQWDWLRQV���
.H\ZRUGV��$GYHUWLVHPHQWV��%RG\�3UHVHQWDWLRQ��&RQVXPHU�6RFLHW\��)HPDOH�%RG\��&RQWHQW�$QDO\VLV�

��'U��gùUHWLP�h\HVL��3DPXNNDOH�hQLYHUVLWHVL��úOHWLüLP�)DN�OWHVL��<HQL�0HG\D�%|O�P���IXFDU#SDX�HGX�WU��25&,'���������������������
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Giriş

úoLQGH�\DüDG×ù×P×]�W�NHWLP�WRSOXPXQGD�LQVDQ�EHGHQL�W�NHWLOHELOHQ�ELU�QHVQH�KDOLQH�G|Q�üP�üW�U��%XQXQ�\DQ×QGD�´LGHDO�LQFHµ�EHGHQOHU�YH�EX�EHGHQOHUH�NDYXüPDN�LoLQ�\DS×OPDV×�JHUHNHQOHUH�GDLU�
LoHULNOHUH� J�Q�P�]GH� W�P� NLWOH� LOHWLüLP� DUDoODU×QGD� V×NO×NOD� UDVWODQ×U� ROPXüWXU�� %DXGULOODUG�� �������
V�������W�NHWLOHQ�QHVQHOHU�DUDV×QGD��GLùHU�QHVQHOHUGHQ�GDKD�N×\PHWOL��GDKD�J�]HO��GDKD�EHQ]HUVL]�
YH� GDKD� ID]OD� \DQ� DQODP� \�NO�� RODQ� üH\LQ� LQVDQ� EHGHQL� ROGXùXQX� V|\OHU�� ´7�NHWLP� WRSOXPXQXQ�
LGHDO� RODUDN� NXUJXODG×ù×� EHGHQ�� ELUH\VHO� |]J�QO�ùH�� LIDGH\H�� DQODPVDO� GHULQOLùH�� NLüLVHO� IDUNO×O×ùD�
\D�GD�Lo�DOJ×VDO�HJR\D�J|UH�GHùLO��WDPDPHQ�À]\RQRPL\H��À]LNVHO�KDWODUD��G×ü�oHYUH\H��EDüNDODU×Q×Q�
EHNOHQWLOHULQH�YH�J|U�Q�UO�N�|Oo�WOHULQH�J|UH�NXUJXODQP×ü�´LIDGHVL]µ�ELU�EHGHQGLU��.|VH�������V������µ�
7�NHWLP�WRSOXPXQXQ�EX�GD\DWPDODU×�VRQXFXQGD�RUWD\D�o×NDQ�N�UHVHOOHüPLü�NDG×QV×�J�]HOOLN�LGHDOL�
LVH�NLWOH� LOHWLüLP�DUDoODU×QGD�Y�FXW� LQFHOLùL� YH�\�]�oHNLFLOLùL� �]HULQGHQ� WDQ×PODQ×U��.DEXO�HGLOHQ�EX�
J�]HOOLN�DQOD\×ü×�N�UHVHO�G�]H\GH�KHPHQ�KHPHQ�W�P�NLWOH�LOHWLüLP�DUDoODU×�DUDF×O×ù×\OD�EHQ]HU�üHNLOGH�
DNWDU×OPDNWDG×U�

7�NHWLP�N�OW�U�Q�Q�D\U×OPD]�ELU�SDUoDV×�RODQ�UHNODPODU�V|]�NRQXVX�ROGXùXQGD�GXUXP�GDKD�oDUS×F×�ELU�
üHNLOGH�NDUü×P×]D�o×NDU��d�QN��\DüDP×P×]×�üHNLOOHQGLUHQ�YH�\DQV×WDQ�|QHPOL�N�OW�UHO�XQVXUODUGDQ�ELUL�
GH�UHNODPODUG×U��:LOOLDPVRQ��������V���������5HNODPODU�WRSOXPXQ�N�OW�UHO�LNOLPL��]HULQGH�EHOLUOH\LFLGLU�
�'\HU��������V�������6FKURHGHU�YH�=ZLFN��������V������UHNODPF×O×N�V|\OHPLQLQ�VRV\DO�QRUPODU×�KHP�
\DQV×WW×ù×Q×� KHP�GH� \DUDWW×ù×Q×� LOHU� V�UHU��%X�EDùODPGD� UHNODPODU� ELU� \DQGDQ� WRSOXPGD�J�]HOOLùLQ�
WDQ×PODQPD�ELoLPLQL�EHOLUOHUNHQ�GLùHU�\DQGDQ�ELUH\VHO�G�]H\GH�NLüLOHULQ�GHùHU�YH�LQDQoODU×Q×�HWNLOHU�
�5HLO��������V������

5HNODP��\HWHUOLOLùLQL�V�UG�UHELOPHN�YH�HWNLOL�RODELOPHN�LoLQ�NDG×Q×Q�HNVLNOLNOHULQH�LKWL\Do�GX\DU��NDG×Q�
\HWHUVL]�ROPDO×G×U��+HQGULNV��������V��������*�Q�P�]GH�EX�\HWHUVL]OLN�KLVVLQL�X\DQG×UDELOPH�DPDF×�
UHNODP×Q� \DüDG×ù×� G|Q�ü�P��Do×NODU�� %HGHQLQ� UHNODP� VD\HVLQGH� \DüDG×ù×� EX�PLWVHO� G|Q�ü�P�Q�
VRQXQGD�LVH�EHGHQ�DUW×N�\DüODQPD\DQ��KHU�]DPDQ�GLUL��JHQo�YH�]D\×IW×U���%X�EHGHQ�D\Q×�]DPDQGD�
WRSOXPVDO�NDEXO�YH�LWLEDU�J|UPH�LOH�LOLüNLOHQGLULOLU��'L\HW��J�]HOOLN��Y�FXW�EDN×P×��VSRU�YH�HJ]HUVL]�JLEL�
SRS�OHU�W�NHWLP�N�OW�U��SUDWLNOHUL�LVH�EX�EHGHQH�XODüPD\×�P�PN�Q�N×ODQ�\ROODU�RODUDN�VXQXOXU��.|VH��
������ V������%X�EDùODPGD� NDG×Q� EHGHQL� LOH� LOJLOL� ELUH\VHO� YH� WRSOXPVDO� LGHDOOHULQ� üHNLOOHQPHVLQGH�
UHNODPODU×Q�N×VPHQ�GH�ROVD�VRUXPOX�ROGXùX�V|\OHQHELOLU�

*HRUJH� *HUEQHU� WDUDI×QGDQ� ����·ODUGD� JHOLüWLULOHQ� YH� GDKD� VRQUD� *HUEQHU� YH� *URVV� WDUDI×QGDQ�
JHQLüOHWLOHQ�HNPH�NXUDP×��WHOHYL]\RQGDNL�EHQ]HU�LoHULNOHUH�WHNUDU�WHNUDU��X]XQ�V�UH�PDUX]�NDOPDQ×Q�
L]OH\LFLOHULQ�JHUoHNOLN�DOJ×ODU×Q×�üHNLOOHQGLUHELOHFHùLQL�YH\D�´\HWLüWLUHELOHFHùL�HNHELOHFHùLQLµ�|QH�V�UHU��
%DüND� ELU� LIDGH� LOH� \�NVHN� RUDQGD� WHOHYL]\RQ� L]OH\HQ� ELUH\OHU�PDUX]� NDOG×NODU×�PHVDMODU×Q� JHUoHN�
YH� JHoHUOL� ROGXùXQD� LQDQPD� HùLOLPLQGHGLUOHU� �*HUEQHU�� ������ V�� ������ � %X� EDùODPGD� oRùX� ELUH\�
LoLQ� EL\RORMLN� RODUDN� HULüLOPHVL� LPNkQV×]�� JHUoHNoL� ROPD\DQ� LQFH� EHGHQOHULQ�PHG\DGD� V×NO×NOD� \HU�
DOPDV×�´LGHDO�LQFHµQLQ�QRUPDOOHüPHVL�YH�ELUH\OHULQ�EHGHQ�LPDM×\OD�LOLüNLOL�RODUDN�JHUoHNOLN�DOJ×ODU×Q×Q�
GHùLüPHVL�LOH�VRQXoODQDELOLU�

'LùHU�\DQGDQ�JHUoHN�Q�IXV�YHULOHUL� LOH�NDUü×ODüW×U×OG×ù×QGD�PHG\D� LoHULNOHULQGH� LQFH�EHGHQOHULQ�\HU�
DOPD� RUDQ×Q×Q� PHYFXW� GHPRJUDÀN� JHUoHNOLùL� \DQV×WPDG×ù×� DQODü×OPDNWDG×U�� 7�UNL\H·GH� HUNHNOHULQ�
���·VL��NDG×QODU×Q�LVH������·VLQLQ�QRUPDO�NLORQXQ��]HULQGHGLU��7hú.���������(ùHU�UHNODPODU�PHYFXW�
GHPRJUDÀN�JHUoHNOLùL�ROGXùX�JLEL�\DQV×W×\RU�ROVD\G×�UHNODPODUGD�\HU�DODQ�NDUDNWHUOHULQ�\DU×V×QGDQ�
ID]ODV×Q×Q�QRUPDO�NLORQXQ��]HULQGH�ROPDV×�JHUHNLUGL��8OXVDO�<HPH�%R]XNOXNODU×�'HUQHùL·QH��1DWLRQDO�
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(DWLQJ�'LVRUGHUV�$VVRFLDWLRQ���1('$��������J|UH��$%'·GHNL�RUWDODPD�ELU�NDG×Q�������FP�ER\XQGD�
YH������NLORJUDP�Dù×UO×ù×QGDG×U��5HNODPODUGD�\HU�DODQ�RUWDODPD�ELU�PRGHO�LVH�����FP�ER\XQGD�YH����
NLORJUDP�Dù×UO×ù×QGDG×U��&DPEULGJH�<HPH�%R]XNOXùX�0HUNH]L·QLQ��7KH�&DPEULGJH�(DWLQJ�'LVRUGHU�
&HQWHU���&('&��������\DSP×ü�ROGXùX�DUDüW×UPDQ×Q�VRQXoODU×�GD�UHNODPODUGD�\HU�DODQ�Y�FXW�WLSLQH�
oRùX�$PHULNDO×�NDG×Q×Q�VDKLS�ROPDG×ù×Q×�RUWD\D�NR\PXüWXU���5HNODPODUGD�\HU�DODQ�Y�FXW�WLSL��RUWDODPD�
ELU�NDG×QGDQ�oRN�GDKD� LQFHGLU��*HUoHN�Q�IXV�GDù×O×P×QGD�NDG×QODU×Q�VDGHFH���·L�EX�Y�FXW� WLSLQH�
VDKLSWLU� �.LOERXUQH��������V�������0\HUV�YH�%LRFFD��������V�������%X�YHULOHU� ×ü×ù×QGD�UHNODPODUGD�
PDUX]�NDO×QDQ�NDG×Q�EHGHQL�VXQXPODU×Q×Q�PHYFXW�JHUoHNOLNOH�|UW�üPHGLùL�DQODü×OPDNWDG×U�

%XJ�Q� QHUHGH\VH� W�P� NLWOH� LOHWLüLP� DUDoODU×QGDNL� LoHULNOHUGH�� |]HOOLNOH� GH� NDG×Q� EHGHQLQH� GDLU�
´LGHDO� LQFHµ� VXQXPODUD� \�NVHN� RUDQGD� UDVWODQPDNWDG×U��$QFDN� EX� VXQXPODU×Q�PHYFXW� JHUoHNOLNOH�
X\XüPDG×ù×� GD� RUWDGDG×U��%HOLUOL�PHG\D� LoHULNOHULQH� V×NO×NOD�PDUX]� NDOPDQ×Q� L]OH\LFLOHULQ� JHUoHNOLN�
DOJ×ODU×Q×�GHùLüWLUGLùL�YDUVD\×OG×ù×QGD��UHNODPODUGD�´LGHDO�LQFHµ�EHGHQOHUH�PDUX]�NDOPD�RUDQ×�DUWW×NoD�
ELUH\OHULQ�LGHDO�EHGHQH�GDLU�DOJ×ODU×Q×Q�JHUoHNOLNWHQ�X]DNODüDFDù×�LOHUL�V�U�OHELOLU��

7�UNL\H·GH�UHNODPGD�NDG×Q�EHGHQL�WHPVLOOHULQL�HOH�DODQ�HOHüWLUHO�oDO×üPDODU×Q��$GDO×�$\G×Q��������%DW×��
������.XOD�'HPLU�YH�<LùLW��������\DQ×�V×UD�UHNODPODUGDNL�NDG×Q�EHGHQL�VXQXPODU×Q×�EHOLUOL�GHùLüNHQOHU�
DUDV×QGDNL�LOLüNLOHU�EDùODP×QGD�LQFHOH\HQ�DUDüW×UPDODU�GD�PHYFXWWXU��$UVODQ������D������E���$QFDN�
IDUNO×�GHùLüNHQOHULQ�EHOLUOH\LFLOLùLQL�RUWD\D�NR\DQ�NDSVDPO×�DUDüW×UPDODU×Q�V×Q×UO×�ROGXùX�DQODü×OP×üW×U��
%X�GRùUXOWXGD��EX�DUDüW×UPDGD�7�UNL\H·GH�WHOHYL]\RQ�UHNODPODU×QGD�NDG×Q�EHGHQL�VXQXPODU×�Y�FXW�
Dù×UO×NODU×�HVDV�DO×QDUDN�LQFHOHQPLü��UHNODPGD�\HU�DODQ�NDG×Q×Q�Y�FXW�Dù×UO×ù×�LOH�PRGHOLQ�\Dü×��PHGHQL�
GXUXPX��JL\LP�üHNOL��UHNODPGD��VWOHQGLùL�URO�YH��U�Q�KL]PHW�W�U��DUDV×QGDNL�LOLüNLOHU�RUWD\D�NRQPD\D�
oDO×ü×OP×üW×U��

1. Medyada İdeal Beden Sunumları
.LWOH�LOHWLüLP�DUDoODU×QGDNL�NDG×Q�EHGHQLQ�QDV×O�VXQXOGXùXQD�\|QHOLN�oHüLWOL�DUDüW×UPDODU�PHYFXWWXU��
%X�DUDüW×UPDODU×Q�oRùX��PHG\DGD�WDVYLU�HGLOHQ�NDG×QODU×Q�Y�FXW�N�WOHOHULQLQ�JHoHQ�]DPDQOD�ELUOLNWH�
D]DOG×ù×Q×�RUWD\D�NR\PDNWDG×U��:LVHPDQ��*UD\��0RVLPDQQ�YH�$KUHQV��������V������DUDüW×UPDODU×QGD�
´P�NHPPHO�NDG×Q�EHGHQLµQLQ�$PHULNDQ�PHG\DV×QGD�VXQXP�üHNOLQL�RUWD\D�NR\PD\×�DPDoODP×üODUG×U��
%X� GRùUXOWXGD� ���������� \×OODU×� DUDV×QGD�� NDG×Q� J�]HOOLN� LNRQODU×Q×Q� WDVYLUOHULQL� LQFHOHPLüOHUGLU��
$UDüW×UPD� VRQXoODU×��PHG\DGD� \HU� DODQ� NDG×QODU×Q� \DU×V×QGDQ� ID]ODV×Q×Q� DQRUHNVL\D� QHUYR]D� JLEL�
\HPH�ER]XNOXùX�KDVWDO×NODU×Q×Q�WHüKLVLQH�\|QHOLN�W×EEL�NULWHUOHUL�NDUü×ODG×ù×Q×�YH�EHGHQ�VXQXPODU×Q×Q�
]DPDQOD�ELUOLNWH�GDKD�GD� LQFHOGLùLQL�RUWD\D�NR\PXüWXU��*RQ]DOH]�/DYLQ�YH�6PRODN·D� �������J|UH��
WHOHYL]\RQGDNL� NDG×Q� NDUDNWHUOHULQ� oRùX�� RUWDODPD� ELU� $PHULNDO×� NDG×QGDQ� GDKD� ]D\×IW×U� YH� EX�
NDUDNWHUOHULQ�ID]OD�NLOROX�ROPD�RUDQ×����·GDQ�D]G×U��.DXIPDQ��������V������WHOHYL]\RQ�GL]LOHULQGHNL�
NDUDNWHUOHULQ� VDGHFH� ���·VLQLQ� ID]OD� NLOROX� ROGXùXQX� YH� EX� RUDQ×Q� JHQHO� SRS�ODV\RQGDNL� ID]OD�
NLOROX�ELUH\OHUL�\HWHULQFH�WHPVLO�HWPHGLùLQL�V|\OHU��%HQ]HU�üHNLOGH�6LOYHUVWHLQ��3HUGXH��3HWHUVRQ�YH�
.HOO\·QLQ��������V������DUDüW×UPD�VRQXoODU×�WHOHYL]\RQGDNL�NDG×Q�NDUDNWHUOHULQ�VDGHFH���··LQLQ�NLOROX�
REH]�ROGXùXQX�����·XQXQ�LVH�]D\×I�ROGXùXQX�RUWD\D�NR\PXüWXU��%X�DUDüW×UPDODU�×ü×ù×QGD�WHOHYL]\RQ�
\DS×PODU×QGDNL�NDG×QODU×Q�Y�FXW�Dù×UO×NODU×Q×Q�Q�IXVXQ�JHQHO�GHPRJUDÀN�JHUoHNOLùLQL�WHPVLO�HWPHGLùL�
DQODü×OPDNWDG×U��

)RXWV� YH� %XUJJUDI·XQ� ������� V������ DUDüW×UPDV×Q×Q� VRQXoODU×QD� J|UH� VLWNRP� �GXUXP� NRPHGLVL��
W�U�� WHOHYL]\RQ� GL]LOHUGHNL� NDG×Q� NDUDNWHUOHU� QH� NDGDU� LQFH� ROXUODUVD�� Y�FXWODU×� KDNN×QGD� HUNHN�
NDUDNWHUOHUGHQ�D\Q×�RUDQGD�GDKD�ID]OD�ROXPOX�\RUXP�DOPDNWDG×UODU��)RXWV�YH�%XUJJUDI��������V������
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WDNLS�HGHQ�oDO×üPDODU×QGD����DGHW�VLWNRP�WHOHYL]\RQ�GL]LVLQGH�\HU�DODQ����DQD�NDG×Q�NDUDNWHUL�DQDOL]�
HWPLüOHUGLU��$UDüW×UPDGD� HUNHN� NDUDNWHUOHULQ� NDG×QODU×Q� NLORODU×� YH\D� Y�FXWODU×� KDNN×QGD� \DSW×NODU×�
ROXPVX]�\RUXPODU� YH� L]OH\LFL� WHSNLOHUL� �|UQHùLQ� NDKNDKD�� LoHULN� DQDOL]L� LOH� LQFHOHQPLüWLU��$UDüW×UPD�
VRQXoODU×�EX�W�U�\DS×PODUGD�RUWDODPD�NLORQXQ�DOW×QGDNL�]D\×I�NDG×QODU×Q�GDKD�ID]OD�\HU�DOG×ù×Q×��NDG×Q�
NDUDNWHU�QH�NDGDU�NLOROX\VD�KDNN×QGD�GDKD�ID]OD�ROXPVX]�\RUXP�\DS×OG×ù×Q×�YH�ROXPVX]�\RUXPODU×Q��
L]OH\LFL�WHSNLOHUL\OH�|QHPOL�|Oo�GH�LOLüNLOHQGLULOGLùLQL�RUWD\D�NR\PXüWXU���$UDüW×UPDF×ODU�HUNHNOHULQ�NLOROX�
NDG×QODU×Q�Y�FXWODU×�KDNN×QGD�DüDù×OD\×F×�V|]OHU�V|\OHPHOHULQLQ�PHüUXODüW×U×OG×ù×Q×�YH�EXQXQ�L]OH\LFL�
NDKNDKDODU×\OD�SHNLüWLULOGLùLQL�LOHUL�V�UP�üOHUGLU��)RXWV�YH�%XUJJUDI��������V������EX�GXUXPXQ�]D\×Á×N�
PRGHOOHPHVL�YH�]D\×Á×ù×Q�GROD\O×�\ROGDQ�SHNLüWLULOPHVL�LOH��|]HOOLNOH�GH�JHQo�N×]ODUGD��FLQVL\HW�YH�NLOR�
NOLüHOHULQLQ�LoVHOOHüWLULOPHVLQH�VHEHS�RODELOHFHùLQL�YXUJXODP×üODUG×U��

5HNODP�|]HOLQGH�\DS×ODQ�DUDüW×UPDODU�HOH�DO×QG×ù×QGD�LVH�HOGH�HGLOHQ�VRQXoODU�GLùHU�PHG\D�\DS×PODU×QD�
\|QHOLN�DUDüW×UPD�VRQXoODU×QGDQ�oRN�GD�IDNO×�GHùLOGLU����·O×�\×OODU×Q�EDü×QGD�.LOERXUQH��������V�����
YH� %URPEHUJ� ������� V������ \DSP×ü� ROGXNODU×� DUDüW×UPDODUOD� UHNODPODUGDNL� LQFHOLN� VWDQGDUG×Q×Q�
JHoHQ�]DPDQOD�GDKD�GD�LQFHOGLùL�VRQXFXQD�XODüP×üODUG×U��0DWWKDL·Q×Q��������V������DUDüW×UPDV×Q×Q�
VRQXoODU×�GD�����������\×OODU×�DUDV×QGD��JHoHQ�]DPDQOD�ELUOLNWH�UHNODPODUGD�´LGHDO�LQFHµ�EHGHQOHUH�
DLW�VXQXPODU×Q�DUWW×ù×Q×�RUWD\D�NR\PXüWXU��������\×O×QGD�GHUJL�UHNODPODU×Q×Q���·VLQGH�LQFH�EHGHQOHUH�
UDVWODQ×UNHQ�������\×O×QGD�EX�RUDQ����·H�\�NVHOPLüWLU��$ü×U×�LQFH�WDVYLUOHULQ�DUWPD�HùLOLPLQLQ�����·O×�
\×OODUOD�ELUOLNWH�EDüODG×ù×�YH������\×O×QGD�KDOHQ�GHYDP�HWWLùL�YXUJXODQP×üW×U��

(YDQV·×Q��������V����DUDüW×UPDV×Q×Q�VRQXoODU×QD�J|UH�]D\×I�NDG×Q�EHGHQL��WHOHYL]\RQ�UHNODPODU×QGD�
HQ�\D\J×Q�NXOODQ×ODQ�EHGHQ�W�U�G�U��$\U×FD�EX�EHGHQOHU�RUWDODPD�ELU�$PHULNDO×�NDG×Q×Q×Q�VDKLS�ROGXùX�
EHGHQGHQ� EHOLUJLQ� ELU� üHNLOGH� oRN� GDKD� LQFHGLU�� 7HOHYL]\RQ� UHNODPODU×QGD� \HU� YHULOHQ� NDG×QODU×Q�
�����·L�]D\×INHQ��UHNODPODUGD�´RUWDODPDµ�ELU�EHGHQH�VDKLS�NDG×QODU×Q�RUDQ×��������REH]�NDG×QODU×Q�
RUDQ×�LVH�VDGHFH����·WLU��%X�EXOJXODU�]D\×I�NDUDNWHUOHULQ�WHOHYL]\RQ�\DS×PODU×QGD�\�NVHN�RUDQGD�WHPVLO�
HGLOGLùLQL��$%'·GHNL�NDG×Q�Q�IXVX�QRUPODU×QD�N×\DVOD�RUWDODPD�YH�REH]�EHGHQH�VDKLS�NDUDNWHUOHULQ�
\HWHUVL]� WHPVLO� HGLOGLùLQL� J|VWHUHQ� JHoPLü� DUDüW×UPDODU×Q� VRQXoODU×Q×� GHVWHNOHPHNWHGLU� �)RXWV� YH�
%XUJJUDI��������V��������

$UVODQ·×Q� �����D�� V������ oDO×üPDV×Q×Q� VRQXoODU×QD� J|UH� 7�UNL\H·GH� WHOHYL]\RQ� UHNODPODU×QGDNL�
NDG×QODU×Q������·��� HUNHNOHULQ� LVH�����·L� ´oRN� ]D\×IµW×U�� � %HQ]HU� üHNLOGH� WHOHYL]\RQ� UHNODPODU×QGD�
NDG×Q�EHGHQL�VXQXPODU×QGD�ID]OD�NLOROX�ROPD�RUDQ×������ROPDV×QD�NDUü×Q�HUNHN�EHGHQL�VXQXPODU×Q×Q�
�����·VL� ID]OD� NLOROXGXU�� $UVODQ·×Q� �����E�� V���� GLùHU� ELU� DUDüW×UPDV×Q×Q� VRQXoODU×� 7�UNL\H·GH�
WHOHYL]\RQ�UHNODPODU×QGD�LQFH�EHGHQH�VDKLS�NDG×QODU×Q�oRùXQOXNOD�HUJHQOHUGHQ��������\Dü��YH�JHQo�
\HWLüNLQ�NDG×QODUGDQ��������\Dü��ROXüWXùXQX�RUWD\D�NR\PXüWXU��$\Q×�]DPDQGD�EX�\Dü�JUXEXQGDNL�
NDG×QODU×Q�GLùHU�\Dü�JUXSODU×�LOH�N×\DVODQG×ù×QGD�UHNODPODUGD�GDKD�Do×N�JL\LP�WDU]×QD�VDKLS�ROGXùX�
WHVSLW�HGLOPLüWLU��

%X�DUDüW×UPDODU�GRùUXOWXVXQGD�UHNODPODUGD�NDG×Q�EHGHQLQLQ�LGHDOL]H�HGLOPHVLQH�GDKD�\�NVHN�RUDQGD�
UDVWODQG×ù×� YH� LGHDOL]H� HGLOHQ� EX� EHGHQLQ� GHPRJUDÀN� JHUoHNOHUOH� |UW�üPHGLùL� DQODü×OPDNWDG×U��
%XQXQOD�ELUOLNWH�JHUHN� UHNODPODUGD�JHUHN�GLùHU�PHG\D� LoHULNOHULQGH� ID]OD� NLOROX�ELUH\OHU� \HWHULQFH�
WHPVLO�HGLOPHGLùL�JLEL�|]HOOLNOH�NDG×Q�EHGHQL�V|]�NRQXVX�ROGXùXQGD�NLOROX�ELU�EHGHQH�VDKLS�ROPDN�
HOHüWLUL�YH�DOD\�NRQXVX�RODUDN�VXQXODELOPHNWHGLU��
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2. Amaç ve Yöntem
%X� DUDüW×UPDQ×Q� DPDF×� WHOHYL]\RQ� UHNODPODU×QGD� NDG×Q� EHGHQLQLQ� QDV×O� WDVYLU� HGLOGLùLQL� RUWD\D�
NR\PDNW×U��%X�GRùUXOWXGD�üX�VRUXODUD�\DQ×W�DUDQP×üW×U�

7HOHYL]\RQ�UHNODPODU×QGD�\HU�DODQ�NDG×QODU×Q�

• 9�FXW�Dù×UO×NODU×QD�J|UH�GDù×O×P×�QDV×OG×U"�

• 9�FXW�Dù×UO×NODU×�LOH�\DüODU×�DUDV×QGD�ELU�LOLüNL�YDU�P×G×U"�

• 9�FXW�Dù×UO×NODU×�LOH�PHGHQL�GXUXPODU×�DUDV×QGD�ELU�LOLüNL�YDU�P×G×U"

• 9�FXW�Dù×UO×NODU×�LOH��U�Q�KL]PHW�W�U��DUDV×QGD�ELU�LOLüNL�YDU�P×G×U"�

• 9�FXW�Dù×UO×NODU×�LOH�UHNODPGD��VWOHQGLNOHUL�URO�DUDV×QGD�ELU�LOLüNL�YDU�P×G×U"

• 9�FXW�Dù×UO×NODU×�LOH�JL\LP�üHNOL�DUDV×QGD�ELU�LOLüNL�YDU�P×G×U"�

$UDüW×UPDQ×Q� HYUHQL� 7�UNL\H·GHNL� VSRW� WHOHYL]\RQ� UHNODPODU×G×U�� úQFHOHPH\H� WDEL� RODQ� UHNODPODU�
RODV×O×NO×� ROPD\DQ� |UQHNOHPH� W�UOHULQGHQ� \DUJ×VDO� �NDV×WO×�� |UQHNOHPH� \|QWHPL� LOH� EHOLUOHQPLüWLU��
2ODV×O×NO×�ROPD\DQ�|UQHNOHPGH�´DUDüW×UPDF×�HOGH�HWWLùL�EXOJXODU×�JHQHOOHüWLUPH�JLULüLPLQGH�EXOXQPD]�
�(UGRùDQ�������V�����µ��'ROD\×V×\OD�EX�DUDüW×UPDGD�HOGH�HGLOHQ�EXOJXODU�VDGHFH�LQFHOHQHQ�UHNODPODU�
LoLQ�JHoHUOL�ROXS�HYUHQH�JHQHOOHQHPH]�

<DUJ×VDO�|UQHNOHPHGH�HYUHQL�WHPVLO�HWWLùLQH�NDQDDW�JHWLULOHQ�ELU�JUXS��WHVDG�À�ROPD\DQ�ELU�üHNLOGH�
VHoLOLU�� gUQHNOHPH� GDKLO� HGLOHFHN� ELULPOHU� DUDüW×UPDQ×Q� LOJL� G�]H\LQH�� X]PDQO×ùD�� DQD� N�WOH\H�
EHQ]H\LS� EHQ]HPHPH� GXUXPXQD� J|UH� DUDüW×UPDF×� WDUDI×QGDQ� EHOLUOHQLU� �%HUQDUG�� ������5REVRQ��
�������%X�GRùUXOWXGD�DUDüW×UPDQ×Q�|UQHNOHPLQL���2FDN���ûXEDW������WDULKOHUL�DUDV×QGD�7�UNL\H·GH�
XOXVDO�WHOHYL]\RQ�NDQDOODU×QGD��SULPH�WLPH�VDDWOHULQGH���������������WRWDO�L]OH\LFL�JUXEXQGD�HQ�oRN�
L]OHQHQ�\DS×PODUGD�\D\×QODQDQ�VSRW�WHOHYL]\RQ�UHNODPODU×�ROXüWXUPDNWDG×U��(N��·GH�\HU�DODQ�HQ�\�NVHN�
L]OHQPH�RUDQ×QD�VDKLS�WHOHYL]\RQ�\DS×PODU×��0HG\DIDUHVL��������GLMLWDO�\D\×Q�SODWIRUPX�9RGDIRQH�79�
X\JXODPDV×�NXOODQ×ODUDN�ND\GHGLOPLüWLU��gUQHNOHPH�VDGHFH�XOXVDO�UHNODPODU�GDKLO�HGLOPLü�ROXS�VL\DVL�
UHNODPODU��\HUHO�UHNODPODU��HWNLQOLN��)HVWLYDO��NRQVHU��VSRU�P�VDEDNDODU×�YE���UHNODPODU×�� WHOHYL]\RQ�
SURJUDPODU×�YH�ÀOP�IUDJPDQODU×�LOH�NDPX�VSRWODU×�DUDüW×UPDQ×Q�NDSVDP×�G×ü×QGDG×U��

9HULOHU� QLFHO� LoHULN� DQDOL]L� LOH� WRSODQP×üW×U��$UDüW×UPDQ×Q� LQFHOHPH� ELULPL� WHOHYL]\RQ� UHNODPODU×QGD�
\HU� DODQ� KHU� ELU� NDG×Q� NDUDNWHUGLU��%X� DUDüW×UPD� NDSVDP×QGD� ´NDG×Qµ� ROPD�GXUXPX�ELUH\LQ� VDKLS�
ROGXùX� EL\RORMLN� FLQVL\HWL� LIDGH� HWPHNWH�� \DüD� GD\DO×� KHUKDQJL� ELU� JHOLüLP� HYUHVLQH� YH� FLQVL\HWH�
GD\DO×� WRSOXPVDO� \DS×ODUD� J|QGHUPH� LoHUPHPHNWHGLU�� $UDüW×UPD� NDSVDP×QGD� WRSODP� ������ DGHW�
UHNODP�LQFHOHQPLü��EX�UHNODPODUGD�������DGHW�NDG×Q�NDUDNWHULQ��ELULQFLO�ÀJ�U�RODUDN��\HU�DOG×ù×�WHVSLW�
HGLOPLüWLU�� 5HNODPGD� �� VDQL\H� YH� GDKD� X]XQ� V�UH� J|]�NHQ� KHU� ELU� NDG×Q� NDUDNWHULQ� ELULQFLO� ÀJ�U�
ROGXùX�YDUVD\×OP×üW×U�� ���\Dü�YH�DOW×QGDNL� N×]� oRFXNODU×� NRGODPD�KDULFL� WXWXOPXüWXU��%X�DUDüW×UPD�
KHU�ELU�WHNLO�UHNODP×Q�WDQ×POD\×F×�|]HOOLNOHULQL�RUWD\D�NR\PDNWDQ�]L\DGH�NDG×Q�EHGHQL�VXQXPODU×QD�DLW�
NDO×SODU×�EHOLUOHPH\L�DPDoODPDNWDG×U��$UDüW×UPD�NDSVDP×QGD�L]OH\LFLOHULQ�EHQ]HU�VXQXPODUD�PDUX]�
NDOPD�V×NO×ù×�DUWW×NoD�EX�EHGHQOHUL�JHUoHN�RODUDN�NDEXO�HWPH�RUDQODU×Q×Q�DUWW×ù×�YDUVD\×OP×üW×U��%X�
GRùUXOWXGD�ELUGHQ�oRN�WHNUDU�HGHQ�UHNODPODU�D\U×�D\U×� WHNUDU�NRGODQP×üW×U��%|\OHFH�PDUX]�NDO×QDQ�
EHGHQ�VXQXPODU×Q×Q�V×NO×ù×�GRùUX�üHNLOGH�WHVSLW�HGLOPH\H�oDO×ü×OP×üW×U�

.RGODPD�NDWHJRULOHULQLQ� ROXüWXUXOPDV×QGD�7KRPSVRQ� YH�*UD\� ��������)RXWV� YH�%XUJJUDI� ��������
5HLFKHUW��/DPELDVH��0RUJDQ��&DUVWDUSKHQ�YH�=DYRLQD·Q×Q������� oDO×üPDODU×QGDQ�ID\GDODQ×OP×üW×U��
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5HNODPODUGD�\HU�DODQ�NDUDNWHUOHULQ�EHGHQ�|Oo�OHULQLQ�NRGODQPDV×QGD�7KRPSVRQ�YH�*UD\·LQ��������
.RQWXU� dL]LPL� 'HUHFHOHQGLUPH� gOoHùL� �&RQWRXU� 'UDZLQJ� 5DWLQJ� 6FDOH�&'56�� HVDV� DO×QP×üW×U��
'RNX]�NDG×Q�oL]LPLQGHQ�ROXüDQ�|OoHN�Y�FXW�GHùHUOHQGLUPH�DUDF×�RODUDN�NXOODQ×OP×üW×U� �ûHNLO�������
LOD���DUDO×ù×QGDNL�EHGHQOHU�´LQFHµ����LOD���DUDO×ù×QGDNLOHU�´RUWDODPDµ����LOD���DUDO×ù×QGDNL�EHGHQOHU�LVH�
´REH]µ�NDWHJRULVL�DOW×QGD�NRGODQP×üW×U�

ûHNLO��� .RQWXU�dL]LPL�'HUHFHOHQGLUPH�gOoHùL��&RQWRXU�'UDZLQJ�5DWLQJ�6FDOH�&'56�
.D\QDN��7KRPSVRQ�YH�*UD\�������

<Dü��URO�YH��U�Q�NDWHJRULVL�DUDüW×UPDF×�WDUDI×QGDQ�NRGODPD�üHPDV×QD�HNOHQPLü�ROXS�QLKDL�NDWHJRULOHU�
YH�Do×NODPDODU×�üX�üHNLOGLU�

• &'56�.DWHJRULVL��úQFH�������RUWDODPD�������REH]������

• <Dü��������\Dü��������\Dü��������\Dü��������\Dü�����\Dü�YH��]HUL�

• 0HGHQL� GXUXP��(YOL� �� EHNDU�� NDG×Q×Q� SDUPDù×QGD� DO\DQV� ROPDV×� YH�YH\D� NDUDNWHULQ� V|]O�� EH\DQ×� �´(üLPµ��
´NRFDPµ�YE����UHNODPGD�HüLQLQ�GH�\HU�DOPDV×��oRFXN�VDKLEL�ROPD�YE��JLEL��%X�J|VWHUJHOHUGHQ�KHUKDQJL�ELULQLQ�
ROPDPDV×�GXUXPXQGD�NLüL�EHNDU�RODUDN�NRGODQP×üW×U�

• hU�Q�+L]PHW�W�U���%DQNDF×O×N�YH�VLJRUWDF×O×N�KL]PHWOHUL��RWRPRELO��J×GD�PDUNHW��WHPL]OLN�PDO]HPHOHUL��GHWHUMDQ��
\XPXüDW×F×�� GLùHU� HY� WHPL]OLN� �U�QOHUL� YE���� WXUL]P� �WDWLO�� RWHO�� WXU� YE���� WHOHNRP�QLNDV\RQ� KL]PHWOHUL� �*60��
LQWHUQHW�KL]PHWOHUL�YE����üDQV�R\XQODU×��0LOOL�3L\DQJR�úGDUHVLQH�DLW�üDQV�R\XQODU×��EDKLV�VLWHOHUL�YE����DNDU\DN×W�
LVWDV\RQODU×�� HY� EDN×P�Hü\DV×� �ER\D�� 39&� SHQFHUH�� ×V×� \DO×W×P×��PRELO\D� YE���� GLMLWDO� �DSOLNDV\RQODU�� RQOLQH�
KL]PHWOHU�� ZHE� VLWHOHUL�� ,379� YE���� � VDùO×N� KL]PHWOHUL��U�QOHUL� �KDVWDQH�� YLWDPLQ� JLEL� J×GD� GHVWHN� �U�QOHUL���
P�FHYKHU��NLüLVHO�EDN×P��üDPSXDQ��GLü�PDFXQX��NR]PHWLN��W×UDü�N|S�ù��E×oDù×��NRORQ\D��SDUI�P�YE���

• *L\LP�ûHNOL��5HNODPODUGD�\HU�DODQ�PRGHOOHULQ�JL\GLùL�N×\DIHW�PLNWDU×�YH�VWLOLGLU�

• 7DPDPHQ�JL\LQLN��1RUPDO�YH�J�QO�N�N×\DIHWOHU��Y�FXGXQ�E�\�N�N×VP×Q×�NDSDWDQ�YH�YH\D�Y�FXW�KDWODU×Q×�
EHOOL�HWPH\HQ�N×\DIHWOHU��X]XQ�üRUWODU�GDKLO��

• .×VPHQ�JL\LQLN��9�FXGX�VDUDQ��Y�FXW�KDWODU×Q×�EHOOL�HGHQ�YH�YH\D�Y�FXGXQ�E�\�N�N×VP×Q×�Do×NWD�E×UDNDQ�
JL\VLOHU�� N×VD� üRUWODU�� HWHNOHU�� HOELVHOHU�� Y�FXGXQ� �VW� N×VP×Q×� RUWD\D� o×NDUDQ� KHU� W�UO�� JL\VL� �GHNROWH�
N×\DIHWOHU��PD\R�YH�Lo�oDPDü×UODU×�YE��

• d×SODN��9�FXGXQ�Do×N�ELU�üHNLOGH�o×SODN�ROGXùX�GXUXPODU�

• 5RO��.DG×Q×Q�UHNODPGD��VWOHQGLùL�DQD�J|UHYL� LIDGH�HGHU��5HNODPGD�\HU�DODQ�NDG×Q�WDQ×PODQDQ�EX�UROOHUGHQ�
KHUKDQJL� ELULQH� X\PX\RUVD� EX� NDWHJRUL� NRGODQPDP×üW×U�� .DG×Q� NDUDNWHULQ� ELUGHQ� ID]OD� UROGH� J|VWHULOGLùL�
GXUXPODUGD�LVH�VDGHFH�UHNODPGD�HQ�X]XQ�V�UH�J|VWHULOHQ�EDVN×Q�RODQ�URO�NRGODQP×üW×U�

• (ü��.DG×Q×Q�HüL�LOH�J|VWHULOPHVL��D\Q×�HYL�SD\ODüPD��HüL�LOH�ELUOLNWH�RUWDN�ELU�HGLPGH�EXOXQPD��RQD�\DUG×P�
HWPH�YE�

• $QQH��.DG×Q×Q�ELU� �YH\D�ELUGHQ� ID]OD��oRFXùXQ�HEHYH\QL�ROGXùX�ELU�GXUXPGD��oRFXùXQ�WHPHO�EDN×P�
LKWL\DoODU×Q×�NDUü×ODUNHQ��oRFXùX\OD�LOJLOHQLUNHQ�J|VWHULOPHVL��

• %�\�NDQQH��.DG×Q×Q��oRFXN�VDKLEL�EDüND�ELU�NLüLQLQ�HEHYH\QL�ROGXùX�ELU�GXUXPGD�YH�YH\D�WRUXQODU×�LOH�
J|VWHULOPHVL�
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• dDO×üDQ��.DG×Q×Q�Lü�\HULQGH��oDO×ü×UNHQ�YH\D�ELU�PHVOHN�VDKLEL�SURIHV\RQHO�RODUDN�J|VWHULOGLùL�GXUXPODU��
2ÀV��UHVWRUDQ��EHQ]LQOLN��PXD\HQHKDQH��WDUOD�YE��KHU�W�UO��Lü�RUWDP×QGD�NDG×Q×Q�oDO×ü×UNHQ�J|VWHULOPHVL�

• úüVL]�(Y�KDQ×P×��.DG×Q�Lü�\DüDP×�G×ü×QGD��JHQHOOLNOH�HYGH��HY�LüOHUL�YH�oRFXNODUOD�LOJLOHQGLùL��HYGH�PLVDÀU�
Dù×UODG×ù×�YE��GXUXPODU��

• $UNDGDü�.RPüX��.DG×Q×Q�DUNDGDüODU×�LOH�ELUOLNWH�VRV\DO�ELU�RUWDPGD�\HU�DOG×ù×�YH�YH\D�NRPüXOXN�LOLüNLOHUL�
LoLQGH�J|VWHULOGLùL�GXUXPODU�

• 7RUXQ�(YODW��.LüLQLQ�DQQH�E�\�NDQQH�E�\�N�EDEDV×Q×Q�\DQ×QGD�J|VWHULOPHVL��UHNODPGD�\HU�DODQ�NDG×Q×Q�
EX�NLüLOHUH�´DQQH��DQDQH�EDEDDQQH��GHGHµ�üHNOLQGH�KLWDS�HWPHVL��

.RGODPD� LüOHPL� DUDüW×UPDF×Q×Q� NHQGLVL� WDUDI×QGDQ� \DS×OP×üW×U�� 7�P� YHULOHU� NRGODQPDGDQ� |QFH�
JHUoHNOHüWLULOHQ� SLORW� oDO×üPD� LOH� NRGODPD� FHWYHOLQLQ� J�YHQLUOLùL� WHVW� HGLOPLüWLU�� %X� GRùUXOWXGD�
DUDüW×UPDF×Q×Q�NHQGLVL�YH�LOHWLüLP�DODQ×QGD�GRNWRUD�GHUHFHVLQH�VDKLS�EDüND�ELU�DUDüW×UPDF×�WDUDI×QGDQ�
NDG×Q�NDUDNWHUOHULQ�\HU�DOG×ù×����DGHW�UHNODP�D\U×�D\U×�NRGODQP×üW×U��3LORW�oDO×üPD�VRQXFXQGD�NRGODPD�
üHPDV×QGD�\HU�DODQ�NDWHJRULOHUH�VRQ�KDOL�YHULOPLüWLU��$UDüW×UPDQ×Q�J�YHQLUOLN�üDUW×Q×�VDùODPDV×�DPDF×�
����DGHW�UHNODP�SLORW�oDO×üPDGD�J|UHY�DODQ�NRGOD\×F×�WDUDI×QGDQ�LNLQFL�NH]�NRGODQP×üW×U���.RGOD\×F×ODU�
DUDV×� J�YHQLUOLN� GHUHFHVLQLQ� HQ� D]� ���� ROPDV×� |QHULOLU� �.DVVDUMLDQ�� ������ V������ � úNL� NRGODPD�
DUDV×QGDNL�X\XP�\�]GHVL������&RKHQ�.DSSD�NDWVD\×V×��RODUDN�WHVSLW�HGLOPLüWLU��

3. Bulgular
$UDüW×UPD�NDSVDP×QGD�HOGH�HGLOHQ�YHULOHU�6366����SURJUDP×�LOH�DQDOL]�HGLOPLü�ROXS�YHUL�DQDOL]LQGH�
GHùLüNHQOHU� DUDV×QGDNL� LOLüNLOHU� .L�.DUH� DQDOL]L� LOH� RUWD\D� NRQPXüWXU�� %XOJXODU� DUDüW×UPD� VRUXODU×�
GRùUXOWXVXQGD�IUHNDQV�GHùHUOHUL�YH�oDSUD]�WDEORODU�KDOLQGH�VXQXOPXüWXU��

3.1. Beden türlerinin dağılımı
%HOLUWLOHQ�WDULKOHU�DUDV×QGDNL����J�QO�N�V�UH�]DUI×QGD�WRSODP�������DGHW�UHNODPGDQ�������WDQHVLQGH�
R\XQFX�RODUDN�LQVDQ�\HU�DOG×ù×�WHVSLW�HGLOPLüWLU��%X�UHNODPODUGD�\HU�DODQ�������NDUDNWHUGHQ������·LQLQ�
NDG×QODUGDQ�ROXüWXùX�DQODü×OP×üW×U��5HNODPODUGDNL�NDG×QODU×Q������·���Q�������&'56�|OoHùLQH�J|UH�
����GHùHU�DUDO×ù×QGD�\HU�DODQ�́ LQFHµ�ELU�EHGHQH�VDKLSNHQ��́ RUWDODPDµ�ELU�EHGHQH�VDKLS�RODQ�����GHùHU�
DUDO×ù×QGDNL�NDG×QODU×Q�RUDQ×����·GLU��Q�������&'56�|OoHùLQH�J|UH�����DUDV×QGD�ELU�GHùHUH�VDKLS�
RODQ�´REH]µ�NDG×QODU×Q�RUDQ×�LVH�����·G×U��Q������%X�EDùODPGD�LQFHOHQHQ�WHOHYL]\RQ�UHNODPODU×QGD�
NDG×QODU×Q�Dù×UO×NO×�RODUDN�´LQFHµ�ELU�üHNLOGH�VXQXOGXùX�DQODü×OP×üW×U��7DEOR����

7DEOR����%HGHQ�7�U���&'56��'Dù×O×PODU×

&'56�NRGX 1 �
�����úQFH� ���� ����
�����2UWDODPD� ��� ����
�����2EH]� �� ���
7RSODP ���� ���

3.2. Yaş ile vücut ağırlığı ilişkisi
5HNODPODUGD� \HU� DODQ� NDG×QODU� \Dü� GHùLüNHQL� Do×V×QGDQ� LQFHOHQGLùLQGH� HQ� \�NVHN� RUDQD� VDKLS�
DUDO×ù×Q� ������ \Dü� JUXEXQD� DLW� ROGXùX� WHVSLW� HGLOPLüWLU� �������� Q�������� ������ \Dü� DUDO×ù×QGDNL�
NDG×QODU×Q� RUDQ×Q×Q������� �Q������ ROGXùX� J|]� |Q�QGH� EXOXQGXUXOGXùXQGD� UHNODPODUGD� \HU� DODQ�
NDG×QODU×Q�oRùXQOXùXQXQ����LOD����\Dü�DUDO×ù×QGD�ROGXùX�DQODü×OP×üW×U�����\Dü�YH��]HULQGHNL�NDG×QODU�
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UHNODPODUGDNL� NDG×QODU×Q�����·XQX� �Q������ ROXüWXUPDNWDG×U�� ������ \Dü� DUDO×ù×QGDNL� JHQo� N×]ODU×Q�
RUDQ×�LVH�����·WLU��Q�������5HNODPODUGD�\HU�DODQ�NDG×QODU×Q�\Dü×�LOH�Y�FXW�Dù×UO×NODU×�DUDV×QGD�ELU�LOLüNL�
ROXS�ROPDG×ù×Q×�DQODPDN�LoLQ�.L�.DUH�WHVWLQGHQ�\DUDUODQ×OP×üW×U��$QDOL]�VRQXFXQGD�3HDUVRQ�.L�.DUH�
GHùHUL����������VHUEHVWOLN�GHUHFHVL��'I����YH�3��VLJ���GHùHUL������RODUDN�EHOLUOHQPLüWLU��%X�EDùODPGD�
UHNODPGD�\HU�DODQ�NDG×QODU×Q�EHGHQ�Dù×UO×NODU×�LOH�\DüODU×�DUDV×QGD�ELU�LOLüNL�ROGXùX�RUWD\D�NRQPXüWXU��
������\Dü���������Q�����DUDO×ù×QGDNL�JHQo�N×]ODU×Q�YH�������\Dü���������Q������DUDO×ù×QGDNL�NDG×ODU×Q�
E�\�N� oRùXQOXùX� UHNODPODUGD� LQFH� ELU� EHGHQH� VDKLSWLU�� 'LùHU� \DQGDQ� \Dü×Q� LOHUOHPHVL\OH� ELUOLNWH�
RUWDODPD� YH� REH]� EHGHQOHUH� GDKD� V×N� UDVWODPDN�P�PN�QG�U�� ������ \Dü� DUDO×ù×QGDNL� NDG×QODU×Q�
�����·X��Q������UHNODPODUGD�RUWDODPD�ELU�EHGHQH�VDKLSWLU��2UWDODPD�ELU�EHGHQH�VDKLS�ROPD�RUDQ×�
������\Dü�JUXEXQGD�\HU�DODQ�NDG×QODU�DUDV×QGD������� �Q���������\Dü�YH��]HUL�NDG×QODU�DUDV×QGD�
LVH������·G×U� �Q������ 2EH]� EHGHQOHUH� LVH� HQ� \�NVHN� RUDQGD� ��� \Dü� YH� �]HUL� NDG×QODU� DUDV×QGD�
UDVWODQP×üW×U���������Q������7DEOR����

7DEOR����<Dü�LOH�9�FXW�$ù×UO×ù×�úOLüNLVL

  <Dü 7RSODP

 ����� ����� ����� ����� ���YH�
�]HUL

&
'
5
6�
NR
GX

�����úQFH� 1 �� ��� ��� �� � ����
���<Dü�LoLQGH� ���� ���� ���� ���� ��� ����

���7RSODP�LoLQGH� ��� ���� ��� ��� ��� ����
�����2UWDODPD� 1 �� ��� ��� �� �� ���

���<Dü�LoLQGH� ���� ���� ���� ���� ���� ����
 ���7RSODP�LoLQGH� ��� ���� ���� ��� ��� ����
�����2EH]� 1 � � �� � �� ��

���<Dü�LoLQGH� ��� ��� ��� ��� ���� ���
 ���7RSODP�LoLQGH� ��� ��� ��� ��� ��� ���

���������������������������������7RSODP
1 ��� ���� ��� �� ��� ����

���7RSODP�LoLQGH� ��� ���� ���� ��� ��� �����

3.3. Medeni durum ile vücut ağırlığı ilişkisi
úQFHOHQHQ� UHNODPODUGD� \HU� DODQ� NDG×QODU×Q� �����·LQLQ� �Q������� EHNDU�� �����·XQXQ� �Q������ LVH�
HYOL�ROGXùX� WHVSLW�HGLOPLüWLU��.DG×QODU×Q�PHGHQL�GXUXPX� LOH�Y�FXW�Dù×UO×NODU×�DUDV×QGD�ELU� LOLüNL�ROXS�
ROPDG×ù×Q×�DQODPDN�LoLQ�\DS×ODQ�.L�.DUH�WHVWL�VRQXFXQGD�3HDUVRQ�.L�.DUH�GHùHUL���������VHUEHVWOLN�
GHUHFHVL��'I����YH�3��VLJ���GHùHUL������RODUDN�WHVSLW�HGLOPLüWLU��%X�VRQXo�×ü×ù×QGD�UHNODPGD�\HU�DODQ�
NDG×Q�NDUDNWHULQ�EHGHQ�|Oo�V��LOH�PHGHQL�GXUXPX�DUDV×QGD�ELU�LOLüNL�ROGXùX�DQODü×OP×üW×U��7DEOR��·WH�
J|U�OG�ù���]HUH�EHNDU� NDG×QODU� DUDV×QGD� LQFH�EHGHQH�VDKLS�ROPD�RUDQ×������� �Q������ LNHQ�HYOL�
NDG×QODUGD� EX� RUDQ������� �Q������ RODUDN� WHVSLW� HGLOPLüWLU�� (YOL� NDG×QODU�� EHNDU� NDG×QODUGDQ� GDKD�
\�NVHN�RUDQGD��RUWDODPD���������Q������YH�REH]��������Q�����EHGHQOHUH�VDKLS�üHNLOGH�UHNODPODUGD�
\HU�DOPDNWDG×UODU��7DEOR����
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7DEOR����0HGHQL�'XUXP�LOH�9�FXW�$ù×UO×ù×�úOLüNLVL

  0HGHQL�'XUXP 7RSODP
 (YOL %HNDU

&
'
5
6�
NR
GX

�����úQFH� 1 ��� ��� ����
���0HGHQL�GXUXP�LoLQGH� ���� ���� ����

 ���7RSODP�LoLQGH� ���� ���� ����
�����2UWDODPD� 1 ��� ��� ���

���0HGHQL�GXUXP�LoLQGH� ���� ���� ����
 ���7RSODP�LoLQGH� ���� ���� ����
�����2EH]� 1 �� �� ��

���0HGHQL�GXUXP�LoLQGH� ��� ��� ���
 ���7RSODP�LoLQGH� ��� ��� ���

����������������������������7RSODP
1 ��� ���� ����
���7RSODP�LoLQGH� ���� ���� ���

3.4. Ürün/hizmet türü ile vücut ağırlığı ilişkisi
5HNODPODUGD�\HU�DODQ��U�QOHU�LQFHOHQGLùLQGH��������Q������RUDQ�LOH�J×GD�UHNODPODU×Q×Q�ELULQFL�V×UDGD�
\HU�DOG×ù×�DQODü×OP×üW×U��.LüLVHO�EDN×P��U�QOHUL���������Q������LNLQFL�V×UDGD�\HU�DO×UNHQ���o�QF��V×UDGD�
WHPL]OLN�PDO]HPHOHUL���������Q������EXOXQPDNWDG×U��5HNODPGD�\HU�DODQ��U�Q�KL]PHW�W�U��LOH�NDG×Q�
NDUDNWHULQ�Y�FXW�Dù×UO×ù×�DUDV×QGD�ELU�LOLüNL�ROXS�ROPDG×ù×Q×�WHVSLW�HWPHN�LoLQ�\DS×ODQ�.L�.DUH�DQDOL]L�
VRQXoODU×QD�J|UH�EX�LNL�GHùLüNHQ�DUDV×QGD�DQODPO×�ELU�LOLüNL�YDU×G×U��[�����������GI�����3��������.LüLVHO�
EDN×P��U�QOHUL���������Q�������RWRPRELO��������Q������JL\LP���������Q������J×GD���������Q��������EH\D]�
Hü\D���������Q������HY�Hü\DV×�PRELO\D���������Q������DNDU\DN×W�LVWDV\RQX���������Q������P�FHYKHU�
��������Q�����YH�EHEHN�EDN×P��U�QOHUL���������Q�����NDWHJRULOHULQGH�LQFH�NDG×Q�EHGHQOHULQH�GLùHU�
EHGHQ�W�UOHULQGHQ�GDKD�\�NVHN�RUDQGD�\HU�YHULOGLùL�DQODü×OP×üW×U��*L\LP��P�FHYKHU��RWRPRELO��EHEHN�
EDN×P��U�QOHUL��GLMLWDO��U�QOHU��HY�Hü\DV×�PRELO\D��WXUL]P��EH\D]�Hü\D�UHNODPODU×QGD�REH]�NDG×QODUD�
UDVWODQPD]NHQ��NLüLVHO�EDN×P��U�QOHUL�UHNODPODU×QGD�VDGHFH�����������DGHW�REH]�NDG×Q�\HU�DOP×üW×U��
2EH]�NDG×QODU�HQ�V×N�WHOHNRP�QLNDV\RQ�KL]PHWOHUL���������Q�����DNDU\DN×W�LVWDV\RQX�������Q����YH�
EDQNDF×O×N�KL]PHWOHULQH��������Q�����DLW�UHNODPODUGD�\HU�DOPDNWDG×UODU�� �$\Q×�]DPDQGD�KLoELU��U�Q�
NDWHJRULVLQGH� REH]� NDG×QODU×Q�� LQFH� YH� RUWDODPD�EHGHQH� VDKLS� NDG×QODUGDQ�GDKD� \�NVHN� RUDQGD�
\HU�DOPDG×ù×� WHVSLW�HGLOPLüWLU�� �7DEOR��·WH�J|UVHOLQ�PHWQH�V×ùPDV×� YH�RNXPD�NROD\O×ù×� VDùODQPDV×�
DPDF×\OD�WDEOR�GLNH\�RODUDN�YHULOPLüWLU��DQFDN�WDEORGD�\HU�DODQ�YHULOHU�\DWD\�RNXPD�\DS×ODUDN�EXOJXODU�
VXQXOPXüWXU��

7DEOR����hU�Q�+L]PHW�7�U��LOH�9�FXW�$ù×UO×ù×�úOLüNLVL

  &'56�NRGX 7RSODP

   �����úQFH� ����
�2UWDODPD� �����2EH]�  

hU�Q��KL]PHW�W�U�

'LMLWDO��U�QOHU�
1 �� �� � ��

���hU�Q�+L]PHW�LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

.LüLVHO�EDN×P
1 ��� �� � ���

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ����
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hU�Q��KL]PHW�W�U�

2WRPRELO
1 �� � � ��

���hU�Q�+L]PHW�W�U��LoLQGH� ����� ��� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

7HPL]OLN
1 �� �� � ���

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ����

%HEHN�EDN×P
1 �� �� � ��

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

*L\LP
1 �� � � ��

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ��� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

%DQND��6LJRUWD
1 �� �� �� ���

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

*×GD
1 ��� ��� �� ���

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ���� ���� ��� ����

%H\D]�Hü\D�
%LOJLVD\DU

1 �� � � ��
���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����

���7RSODP�LoLQGH� ��� ��� ��� ���

(Y�EDN×P���������������������
(Y�Hü\DV×

1 �� �� � ��
���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����

���7RSODP�LoLQGH� ��� ��� ��� ���

7HOHNRP�QLNDV\RQ
1 �� �� � ��

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ���� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

$NDU\DN×W�
LVWDV\RQX

1 �� �� � ��
���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ���� �����

���7RSODP�LoLQGH� ��� ��� ��� ���

6DùO×N
1 �� �� � ���

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

'LùHU
1 � � � �

���hU�Q�+L]PHW�W�U��LoLQGH� ��� ����� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

0�FHYKHU
1 �� �� � ���

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

7XUL]P
1 � � � ��

���hU�Q�+L]PHW�W�U��LoLQGH� ���� ���� ��� �����
���7RSODP�LoLQGH� ��� ��� ��� ���

1 ���� ��� �� ����
7RSODP ���7RSODP�LoLQGH� ���� ���� ��� �����
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3.5. Üstlenilen rol ile vücut ağırlığı ilişkisi
úQFHOHQHQ�UHNODPODUGD�\HU�DODQ�NDG×Q�NDUDNWHUOHUGHQ�����WDQHVLQLQ�NRGODPD�FHWYHOLQGH�WDQ×PODQDQ�
UROOHUGHQ� HQ� D]� ELULQH� X\GXùX� DQODü×OP×üW×U�� 5HNODPODUGD� NDG×Q� NDUDNWHUOHUH� HQ� \�NVHN� RUDQGD�
\�NOHQHQ�URO�Q�DQQHOLN���������Q������ROGXùX�WHVSLW�HGLOPLüWLU��%XQX�V×UDV×�LOH�Hü���������Q��������
DUNDGDü�NRPüX��������Q�������Lü�NDG×Q×�������Q�������HYODW�WRUXQ��������Q������E�\�NDQQH��������
Q�����YH�LüVL]�HY�KDQ×P×��������Q�����UROOHUL�WDNLS�HWPHNWHGLU��5HNODPGD�NDG×Q×Q��VWOHQGLùL�URO�LOH�Y�FXW�
Dù×UO×ù×�DUDV×QGDNL�LOLüNLQLQ�WHVSLW�HGLOPHVL�LoLQ�.L�.DUH�WHVWLQGHQ�ID\GDODQ×OP×üW×U��$QDOL]�VRQXFXQGD�
3HDUVRQ�.L�.DUH�GHùHUL����������VHUEHVWOLN�GHUHFHVL��'I�����YH�3��VLJ���GHùHUL�LVH������RODUDN�WHVSLW�
HGLOPLüWLU��%X�EDùODPGD�UHNODPGD�\HU�DODQ�NDG×Q×Q�Y�FXW�Dù×UO×ù×�LOH��VWOHQGLùL�URO�DUDV×QGD�ELU�LOLüNL�
ROGXùX�V|\OHQHELOLU��(EHYH\Q�URO�QGH�\HU�DODQ�NDG×QODU�DUDV×QGD�LQFH���������Q������YH�RUWDODPD�
��������Q������EHGHQH�VDKLS�ROPD�RUDQ×�KHPHQ�KHPHQ�ELUELULQH�HüLWWLU��5HNODPGD�Hü���������Q������
LüVL]�HY�KDQ×P×���������Q������DUNDGDü�NRPüX���������Q������YH�HYODW�WRUXQ���������Q�����UROOHULQGH�
\HU� DODQ� NDG×QODU×Q� oRùXQOXùX� LQFH� ELU� EHGHQH�� Lü� NDG×Q×� URO�QGHNL� NDG×QODU×Q� \DU×V×QGDQ� ID]ODV×�
������Q����� LVH�RUWDODPD�ELU�EHGHQH�VDKLSWLU��%�\�NDQQH�URO�QGH�\HU�DODQ�NDG×QODU�DUDV×QGD�LQFH�
EHGHQ�VXQXPODU×QD�UDVWODQPD]NHQ��EX�UROGHNL�NDG×QODU×Q������·L��Q�����RUWDODPD�YH������·VL��Q�����
LVH�REH]�ELU�EHGHQH�VDKLSWLU��'LùHU�W�P�UROOHUOH�N×\DVODQG×ù×QGD�REH]�EHGHQ�VXQXPODU×QD�HQ�\�NVHN�
RUDQGD�E�\�NDQQH�URO��LoHULVLQGH�UDVWODQP×üW×U��(Y�KDQ×P×��NRPüX�DUNDGDü�YH�HYODW�WRUXQ�UROOHULQGH�
REH]� NDG×Q� EHGHQOHULQH� UDVWODQPD]NHQ�� Hü� URO�QGHNL� NDG×QODU×Q�����·L� �Q����� DQQH� URO�QGHNLOHULQ�
����·V×��Q����YH�Lü�NDG×Q×�URO�QGHNLOHULQ�LVH�����·L��Q����REH]�ELU�EHGHQH�VDKLSWLU��

7DEOR����hVWOHQLOHQ�5RO�LOH�9�FXW�$ù×UO×ù×�úOLüNLVL

  5RO 7RSODP
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W�7
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�����úQFH�
1 �� ��� � �� �� ��� �� ���

���5RO�LoLQGH� ���� ���� ��� ���� ���� ���� ���� ����
���7RSODP�LoLQGH� ��� ���� ��� ��� ��� ���� ��� ����

�����2UWDODPD�
1 �� ��� �� �� �� �� � ���

���5RO�LoLQGH� ���� ���� ���� ���� ���� ���� ���� ����
���7RSODP�LoLQGH� ��� ���� ��� ��� ��� ��� ��� ����

�����2EH]�
1 � � �� � � � � ��

���5RO�LoLQGH� ��� ��� ���� ��� ��� ��� ��� ���
���7RSODP�LoLQGH� ��� ��� ��� ��� ��� ��� ��� ���

�������������������7RSODP

1 ��� ��� �� ��� �� ��� �� ���
���7RSODP�LoLQGH� ���� ���� ��� ���� ��� ���� ��� �����

3.6. Giyim şekli ile vücut ağırlığı arasındaki ilişki 
5HNODPODUGD� \HU� DODQ� NDG×QODU×Q� JL\LP� üHNOL� HOH� DO×QG×ù×QGD� KLoELU� UHNODPGD� WDPDPHQ� o×SODN� ELU�
NDG×Q� EHGHQLQH� UDVWODQPDP×üW×U�� úQFHOHQHQ� UHNODPODUGD� NDG×QODU×Q� �����·�� �Q������� WDPDPHQ�
JL\LQLN�LNHQ�������·V×��Q������N×VPHQ�JL\LQLNWLU��.L�.DUH�WHVWL�VRQXFXQD��[����������GI����3�������J|UH�
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UHNODPODUGDNL� NDG×Q� NDUDNWHUOHULQ� JL\LP�üHNOL� LOH� Y�FXW� Dù×UO×NODU×� DUDV×QGD�DQODPO×� ELU� LOLüNL� YDUG×U��
.×VPHQ�JL\LQLN�NDG×QODU�DUDV×QGD� LQFH�ELU�EHGHQH�VDKLS�ROPD�RUDQ×��������Q������ LNHQ�WDPDPHQ�
JL\LQLN�NDWHJRULVLQGH�\HU�DODQ�NDG×QODU×Q����·V×��Q������LQFH�ELU�EHGHQH�VDKLSWLU��7DPDPHQ�JL\LQLN�
NDG×QODU×Q������·L� �Q������RUWDODPD�YH�����·L� �Q����� LVH�REH]�ELU�EHGHQH�VDKLSWLU��.×VPHQ�JL\LQLN�
NDWHJRULVLQGH�REH]�NDG×Q�EHGHQLQH�UDVWODQPDP×üW×U��7DEOR�����

7DEOR����*L\LP�ûHNOL�LOH�9�FXW�$ù×UO×ù×�úOLüNLVL

  *L\LP�ûHNOL 7RSODP

   
7DPDPHQ�
*L\LQLN

.×VPHQ�
*L\LQLN  

&
'
5
6�
NR
GX

�����úQFH�

 

1 ��� ��� ����
���*L\LP�üHNOL�LoLQGH� ���� ���� ����
���7RSODP�LoLQGH� ���� ���� ����

�����2UWDODPD�

 

1 ��� �� ���
���*L\LP�üHNOL�LoLQGH� ���� ���� ����
���7RSODP�LoLQGH� ���� ��� ����

�����2EH]�

 

1 �� � ��
���*L\LP�üHNOL�LoLQGH� ��� ��� ���
���7RSODP�LoLQGH� ��� ��� ���

���������������7RSODP
1 ���� ��� ����
���7RSODP�LoLQGH� ���� ���� �����

EKLER
1.5H\WLQJ�VRQXoODU×�WDEORVX

*�Q 7DULK .DQDO 3URJUDP�$G×
� ��������� 757�� 8\DQ×ü�%�\�N�6HOoXNOX
� ��������� )2; %DUDM
� ��������� $79 .XUXOXü�2VPDQ
� ��������� $79 %LU�=DPDQODU�dXNXURYD
� ��������� .DQDO�' $UND�6RNDNODU
� ��������� 79�� 6XUYLYRU
� ���������� 79�� 6XUYLYRU
� ���������� 757�� 8\DQ×ü�%�\�N�6HOoXNOX
� ���������� 757�� 0DVXPODU�$SDUWPDQ×
�� ���������� .DQDO�' 6DGDNDWVL]
�� ���������� )2; 0XFL]H�'RNWRU
�� ���������� .DQDO�' $UND�6RNDNODU
�� ���������� 757�� *|Q�O�'Dù×
�� ���������� 79�� 6XUYLYRU
�� ���������� 757�� 8\DQ×ü�%�\�N�6HOoXNOX
�� ���������� 757�� 0DVXPODU�$SDUWPDQ×
�� ���������� $79 .XUXOXü�2VPDQ
�� ���������� $79 %LU�=DPDQODU�dXNXURYD
�� ���������� .DQDO�' $UND�6RNDNODU
�� ���������� 757�� *|Q�O�'Dù×
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�� ���������� 79�� 6XUYLYRU
�� ���������� 757�� 8\DQ×ü�%�\�N�6HOoXNOX
�� ���������� 757�� 0DVXPODU�$SDUWPDQ×
�� ���������� $79 .XUXOXü�2VPDQ
�� ���������� $79 %LU�=DPDQODU�dXNXURYD
�� ���������� .DQDO�' $UND�6RNDNODU
�� ���������� 757�� *|Q�O�'Dù×
�� ���������� 79�� 6XUYLYRU
�� ��������� 757�� 8\DQ×ü�%�\�N�6HOoXNOX
�� ��������� 757�� 0DVXPODU�$SDUWPDQ×

Sonuç
'HPRJUDÀN�JHUoHNOLNOH�|UW�üPH\HQ�YH�ELUoRN�NDG×Q�LoLQ�XODü×OPDV×�QHUHGH\VH�LPNkQV×]�RODQ�´LGHDO�
LQFHµ� EHGHQ� VXQXPODU×QD� J�Q�P�]GH� GLùHU� W�P�PHG\D� LoHULNOHULQGH� ROGXùX� JLEL� UHNODPODUGD� GD�
V×NO×NOD� \HU� YHULOPHNWHGLU�� 5HNODPODUGDNL� EX� EHGHQOHU� PHWDODüP×ü� YH� JHUoHNOLNWHQ� X]DNW×U�� 'LùHU�
\DQGDQ�UHNODP��N�OW�U��]HULQGH�EHOLUOH\LFL�ROGXùX�JLEL�D\Q×�]DPDQGD�VRV\DO�QRUPODU×�YH�WRSOXPVDO�
JHUoHNOLùL�\DQV×WPD��EHOLUOHPH�YH�\HQLGHQ��UHWPH�J�F�QH�GH�VDKLSWLU��'\HU��������V������6FKURHGHU�
YH� =ZLFN�� ������ V�� ���� :LOOLDPVRQ�� ������ V��������� %X� GRùUXOWXGD� UHNODPODUGD� \HU� DODQ� NDG×Q�
EHGHQL�VXQXPODU×Q×Q�ELUH\OHULQ�EHGHQOH�LOJLOL�JHQHO�NDEXO�J|UHQ�JHUoHNOLN�DOJ×ODU×��]HULQGH�EHOLUOH\LFL�
RODELOHFHùL��UHNODPODU×Q�LGHDOL]H�HGLOPLü�LQFH�EHGHQOHULQ�\D\×OPDV×QGD�YH�EHQLPVHQPHVLQGH�|QHPOL�
ELU�URO�R\QDG×ù×�V|\OHQHELOLU���%X�QRNWDGDQ�KDUHNHWOH�EX�DUDüW×UPD�NDSVDP×QGD�7�UNL\H·GH�WHOHYL]\RQ�
UHNODPODU×QGD�NDG×Q�EHGHQLQLQ�QDV×O�VXQXOGXùX�RUWD\D�NRQPD\D�oDO×ü×OP×üW×U��

%X�DUDüW×UPD�NDSVDP×QGD�LQFHOHQHQ�WHOHYL]\RQ�UHNODPODU×QGD�\HU�DODQ�NDG×QODU×Q�\DU×V×QGDQ�ID]ODV×�
LQFH� ELU� EHGHQH� VDKLSWLU�� �2EH]� NDG×QODU×Q� RUDQ×� LVH� JHQHO� GHPRJUDÀN� JHUoHNOLNOH� |UW�üPH\HFHN�
GHUHFHGH� G�ü�NW�U� �������� 2\VD� 7�UNL\H� úVWDWLVWLN� .XUXPX� ������� YHULOHULQH� J|UH� 7�UNL\H·GH�
NDG×QODU×Q������·VL�QRUPDO�NLORQXQ��]HULQGHGLU��%X�GRùUXOWXGD�JHQHO�JHUoHNOLNOH�|UW�üPH\HQ�EHGHQ�
VXQXPODU×Q×Q� WHOHYL]\RQ� UHNODPODU×QGD�\HU�DOG×ù×� V|\OHQHELOLU��%X�EXOJX�NLWOH� LOHWLüLP�DUDoODU×QGDNL�
EHGHQ� VXQXODU×Q×Q� JHUoHN� GHPRJUDÀN� YHULOHU� LOH� X\XPVX]� ROGXùX� YH� REH]� EHGHQOHULQ� PHG\DGD�
\HWHUVL]� WHPVLO� HGLOGLùLQL� RUWD\D� NR\DQ� JHoPLü� DUDüW×UPDODU� LOH� SDUDOHOOLN� J|VWHUPHNWHGLU� �$UVODQ��
������(YDQV��������)RXWV�YH�%XUJJUDI��������*RQ]DOH]�/DYLQ�YH�6PRODN��������.DXIPDQ��������
6LOYHUVWHLQ�YG����������

5HNODPODUGD�\HU�DODQ�NDG×QODU×Q�\Dü×�LOH�EHGHQ�Dù×UO×NODU×�DUDV×QGD�LVH�ELU�LOLüNL�EXOXQPDNWDG×U���úQFH�
ELU�EHGHQH�VDKLS�ROPD�RUDQ×�JHQo�NDG×QODU�DUDV×QGD�HQ�\�NVHN�LNHQ��REH]�EHGHQOHU�\DüO×�NDG×QODU�
DUDV×QGD� GDKD� V×N� J|]OHPOHQPLüWLU�� %X� EDùODPGD� LOHUL� \Dü×Q� ID]OD� NLOROX� ELU� EHGHQH� VDKLS� ROPD�
NRQXVXQGD�NDEXO�HGLOHELOLU�ELU�PD]HUHW�RODUDN�PHüUXODüW×U×OG×ù×�V|\OHQHELOLU��5HNODPODUGD� LOHUOHPLü�
\Dü��NLOROX�ROPD�NRQXVXQGD�NDEXO�HGLOHELOLU�ELU�PD]HUHW�RODUDN�VXQXOXUNHQ��JHQo�NDG×QODU�LoLQ�EX�W�U�
ELU�PHüUXODüW×UPD�V|]�NRQXVX�GHùLOGLU��

)D]OD�NLOROX�ROPDQ×Q�NDEXO�HGLOHELOLU�ROGXùX�GLùHU�GXUXPODU�LVH�HYOL�YH�oRFXN�VDKLEL�ROPDNW×U��úQFHOHQHQ�
UHNODPODUGD�HYOL� YH�oRFXNOX�NDG×QODU�DUDV×QGD�RUWDODPD�YH�REH]�EHGHQH�VDKLS�ROPD�RUDQ×�EHNDU�
NDG×QODUD�N×\DVOD�N×VPHQ�GDKD�\�NVHNWLU��%X�GXUXP�LQFH�YH�]D\×I�ROPDQ×Q�EHNDU�ROPDNOD�|]GHüOHüWLùL�
üHNOLQGH�\RUXPODQDELOLU��(YOHQGLNOHULQGH�YH�DQQH�ROGXNODU×QGD�NDG×QODU×Q�GDKD�NLOROX�EHGHQOHUH�VDKLS�
ROPDODU×�QRUPDO�NDUü×ODQ×UNHQ��EHNDU�YH�JHQo�ROGXNODU×QGD�NDG×QODU��]HULQGHNL�LQFH�ELU�EHGHQH�VDKLS�
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ROPD�\|Q�QGHNL�EDVN×�YH�GD\DWPDQ×Q�GDKD� ID]OD�ROGXùXQX�V|\OHPHN�P�PN�QG�U��'LùHU�\DQGDQ�
EHEHN�EDN×P��U�Q�� UHNODPODU×QGD�\HU�DODQ�NDG×QODU×Q�\DU×V×QGDQ�oRùXQXQ� LQFH�ELU�EHGHQH�VDKLS�
ROGXùX�� REH]� NDG×QODU×Q� EHEHN� EDN×P� �U�Q�� UHNODPODU×QGD� \HU� DOPDG×ù×� DQODü×OP×üW×U�� úOHUOH\HQ�
oDO×üPDODUGD�UHNODPODUGD�DQQHOLN�VXQXPODU×QD�DLW�NDSVDPO×�DUDüW×UPDODU×Q�EX�NRQX\X�D\G×QODWDFDù×�
G�ü�Q�OPHNWHGLU���

hU�Q�KL]PHW� W�U�� Do×V×QGDQ� NDG×Q� EHGHQL� VXQXPODU×� HOH� DO×QG×ù×QGD� REH]� NDG×QODU×Q� V×NO×NOD�
WHOHNRP�QLNDV\RQ� �U�QOHUL�� DNDU\DN×W� LVWDV\RQX� YH� EDQNDF×O×N� KL]PHWOHULQH� DLW� UHNODPODUGD�� ]D\×I�
NDG×QODU×Q�LVH�NLüLVHO�EDN×P��U�QOHUL��JL\LP��P�FHYKHU��RWRPRELO�UHNODPODU×QGD�\HU�DOG×ù×�DQODü×OP×üW×U��
g]HOOLNOH�RWRPRELO��JL\LP��P�FHYKHU��NLüLVHO�EDN×P��U�QOHUL�JLEL�ELUH\LQ�À]LNVHO�J|U�QW�V�QH�YH�EHQOLN�
LPDM×QD�\|QHOLN��U�QOHUGH�LQFH�EHGHQOHUH�\HU�YHULOPHVL��NDEXO�HGLOHQ�J�]HOOLN�DOJ×V×Q×Q�´LGHDO� LQFHµ�
EHGHQ��]HULQGHQ�üHNLOOHQPHVLQH�NDWN×GD�EXOXQPDNWDG×U��*L\LP��P�FHYKHU��RWRPRELO�UHNODPODU×QGD�
REH]�NDG×QODUD�\HU�YHULOPHPHVL��NLüLVHO�EDN×P��U�QOHULQH�DLW�UHNODPODUGD�LVH�NLOROX�NDG×Q�NDUDNWHUOHULQ�
QHUHGH\VH�KLo�\HU�DOPDPDV×��J�]HO�ROPD�YH�NDEXO�J|UPHQLQ�LQFH�ELU�EHGHQH�VDKLS�ROPDNOD�ELUOLNWH�
NXUJXODQG×ù×� üHNOLQGH� \RUXPODQDELOLU�� .LüLQLQ� NHQGLQL� L\L� KLVVHWPHVLQH� YH� EHQOLN� VXQXPXQD� NDWN×�
VDùOD\DQ��U�QOHUH�DLW�UHNODPODUGD�REH]�EHGHQOHUH�\HU�YHULOPHPHVL��EX��U�QOHULQ�W�NHWLPLQL�LQFH�ELU�
EHGHQH�VDKLS�ROPDNOD�|]GHüOHüWLUPHNWHGLU��

.DG×Q×Q�UHNODPGD��VWOHQGLùL� URO� LOH�Y�FXW�Dù×UO×ù×�DUDV×QGD�GD�ELU� LOLüNL�PHYFXWWXU��5HNODPODUGD�HY�
KDQ×P×��NRPüX��DUNDGDü�YH�HYODW�WRUXQ�UROOHULQGH�\HU�DODQ�NDG×QODU�DUDV×QGD�REH]�EHGHQ�VXQXPXQD�
UDVWODQPD]NHQ�� E�\�NDQQH� URO�QGHNL� NDG×QODU� DUDV×QGD� REH]� EHGHQH� VDKLS� ROPD� V×NO×ù×Q×Q� HQ�
\�NVHN� ROGXùX� DQODü×OP×üW×U�� %X� GXUXP� \DüO×� NDG×QODU� DUDV×QGD� REH]� EHGHQ� VXQXPODU×Q×Q� GDKD�
\�NVHN�ROGXùXQX�RUWD\D�NR\DQ�EX�DUDüW×UPDQ×Q�GLùHU�EXOJXODU�LOH�WXWDUO×G×U���hVWOHQLOHQ�URO�NRQXVXQGD�
GLNNDW�oHNHQ�VRQXoODUGDQ�ELU�GLùHUL�LVH�UHNODPODUGD�Lü�\DüDP×�LoLQGH�UHVPHGLOHQ�NDG×QODU�DUDV×QGD�
RUWDODPD�ELU�EHGHQH�VDKLS�ROPD�RUDQ×Q×Q�oDO×üPD\DQ��HY�KDQ×P×��NDG×QODUGDQ�GDKD�\�NVHN�ROGXùXGXU��
5HNODPODU�Lü�\DüDP×QGD�DNWLI�URO�DOPD\DQ�NDG×QODU×Q�GDKD�LQFH�ELU�EHGHQH�VDKLS�ROPDODU×�JHUHNWLùL�
\|Q�QGH�ELU�PHVDM�LoHULU��'ROD\×V×\OD�oDO×üPD\DQ�NDG×QODU×Q�LQFH�ELU�EHGHQH�VDKLS�ROPD�\|Q�QGHNL�
GD\DWPDODUD�oDO×üDQ�NDG×QODUGDQ�GDKD�ID]OD�PDUX]�NDOG×ù×�V|\OHQHELOLU��

5HNODPGD�\HU�DODQ�NDG×Q×Q�EHGHQL�LQFHOGLNoH�o×SODNO×N�G�]H\L�DUWPDNWDG×U��.×VPHQ�JL\LQLN�NDWHJRULVLQGH�
\HU�DODQ�NDG×QODU×Q�\�NVHN�RUDQGD�LQFH�ELU�EHGHQH�VDKLS�ROGXNODU×�WHVSLW�HGLOPLüWLU��.×VPHQ�JL\LQLN�
NDWHJRULVL�LoLQGH�REH]�NDG×Q�EHGHQLQH�UDVWODQPDP×üW×U��%X�GXUXP�NDG×Q�EHGHQLQLQ�́ LGHDO�LQFHµ�EHGHQ�
VWDQGDUWODU×�oHUoHYHVLQGH�PHWDODüW×U×OG×ù×Q×Q�ELU�J|VWHUJHVL�üHNOLQGH�\RUXPODQDELOLU��

%X� DUDüW×UPD� VRQXFXQGD� UHNODPODUGD� NDG×Q� EHGHQLQH� DLW� VXQXPODU×Q� oDUS×W×OG×ù×� YH� JHUoHNOLNOH�
X\XüPDG×ù×��EHOLUOL�WRSOXPVDO�UROOHULQ��$QQH��E�\�NDQQH��LüNDG×Q×�YE����JL\LP�üHNOLQLQ��PHGHQL�GXUXP��
\Dü� YH� �U�Q�KL]PHW� W�U�Q�Q� UHNODPODUGDNL� NDG×Q� EHGHQL� VXQXPODU×� �]HULQGH� EHOLUOH\LFL� ROGXùX�
RUWD\D�NRQPXüWXU��5HNODPODU��NDG×Q�EHGHQL�LOH�LOJLOL�ELUH\VHO�YH�WRSOXPVDO�LGHDOOHULQ�üHNLOOHQPHVLQGH�
N×VPHQ�GH�ROVD� VRUXPOXGXU��(NPH�NXUDP×�GRùUXOWXVXQGD� ´LGHDO� LQFHµ� EHGHQ� VXQXPODU×QD�PDUX]�
NDOPD�RUDQ×�DUWW×NoD�EX�EHGHQ�WLSLQLQ�JHUoHN�RODUDN�DOJ×ODQPD�RUDQ×Q×Q�DUWDELOHFHùL�LOHUL�V�U�OHELOLU��
5HNODPODUGD� JHUoHN� G×ü×� EHGHQOHUH� X]XQ� V�UH� PDUX]� NDOPDN� NDG×Q� EHGHQLQH� GDLU� JHUoHN� G×ü×�
DOJ×ODU×Q�YH�EHNOHQWLOHULQ�RUWD\D�o×NPDV×�LOH�VRQXoODQDELOLU��g]HOOLNOH�]D\×ÁDPDN�XùUXQD�JLULüLOHQ�]DUDUO×�
X\JXODPDODU×Q��6DùO×NV×]�EHVOHQPH�SURJUDPODU×��]D\×ÁDPD�LODoODU×��HVWHWLN�P�GDKDOHOHU�YE���|QOHQPHVL�
LoLQ�UHNODPODUGD�GHPRJUDÀN�JHUoHNOLNOH�|UW�üHQ�´JHUoHNµ�NDG×Q�EHGHQOHULQH�\HU�YHULOPHOLGLU��*HOHFHN�
oDO×üPDODUGD�IDUNO×�PHFUDODUGD�\HU�DODQ�UHNODPODUGDNL�NDG×Q�EHGHQL�VXQXPODU×Q×Q�DUDüW×U×OPDV×QGD�
ID\GD�J|U�OPHNWHGLU��



Akdeniz İletişim Dergisi
Fatma YASA 497

Kaynakça 
$GDO×�$\G×Q��*����������5HNODPODUGD�%HGHQ�7HPVLOL�h]HULQH�.DUü×ODüW×UPDO×�%LU�úQFHOHPH��&RVPRSROLWDQ�YH�$OD�'HUJLOHUL�
gUQHùLQGH��$NGHQL]�úOHWLüLP���������������KWWSV���O���LP�GY�(I���DGUHVLQGHQ�HULüLOPLüWLU�

$UVODQ��(�������D���$�&RQWHQW�$QDO\VLV�RI�0DOH�DQG�)HPDOH�&KDUDFWHUV�3RUWUD\HG�LQ�7XUNLVK�7HOHYLVLRQ�&RPPHUFLDOV��
+LWLW�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�(QVWLW�V��'HUJLVL�����������������KWWSV���GRL�RUJ����������KXVEHG������

$UVODQ�� (�� � �����E��� 7�UN� 7HOHYL]\RQ� 5HNODPODU×QGD� 7RSOXPVDO� &LQVL\HW� 6XQXPODU×� $o×V×QGDQ� <Dü×Q� 6RV\R�.�O�
W�UHO� 'HùLüNHQOHUOH� úOLüNLVL� h]HULQGHQ� $QDOL]L�� 0LOOv� )RONORU�� ��� ������� ������� KWWSV���ZZZ�PLOOLIRONORU�FRP�3GI9LHZHU�
DVS["6D\L ���	6D\ID ���DGUHVLQGHQ�HULüLOPLüWLU

%DW×��8�� ��������5HNODPF×O×NWD�5HWRULN�%LU�8QVXU�2ODUDN�.DG×Q�%HGHQL�7HPVLOOHUL��.�OW�U� YH� úOHWLüLP�� ������� ���������
KWWSV���DSS�WUGL]LQ�JRY�WU�SXEOLFDWLRQ�SDSHU�GHWDLO�795%H8��<]5347���DGUHVLQGHQ�HULüLOPLüWLU�

%DXGULOODUG��-����������7�NHWLP�7RSOXPX���+��'HOLFHoD\O×�YH�)��.HVNLQ��dHY���úVWDQEXO��$\U×QW×�<D\×QODU×�

%HUQDUG��+��5����������6RFLDO�5HVHDUFK�0HWKRGV��/RQGRQ��6DJH�3XEOLFDWLRQV�

%URPEHUJ��-����������7KH�%RG\�3URMHFW��$Q�,QWLPDWH�+LVWRU\�2�)�$PHULFDQ�*LUOV��1HZ�<RUN��5DQGRP�+RXVH�

'\HU��*����������$GYHUWLVLQJ�DV�&RPPXQLFDWLRQ��1HZ�<RUN�5RXWOHGJH

(UGRùDQ�ú����������3R]LWLYLVW�0HWHGRORML�YH�gWHVL��$QNDUD�(UN�<D\×QODU×�

(YDQV��$����������)HPDOH�%RG\�,PDJH�DQG�7KH�0DVV�0HGLD��$�&RQWHQW�$QDO\VLV�2I�3ULPHWLPH�7HOHYLVLRQ�$GYHUWLVH�
PHQWV�$QG�+RZ�7KH\�/HDG�7R�%RG\�'LVVDWLVIDFWLRQ�,Q�:RPHQ��5HWULHYHG�IURP�KWWSV�����VHDUFK�SURTXHVW�FRP�OLEUDU\�
XDUN�HGX�GRFYLHZ�����������"STRULJVLWH VXPPRQ�

)RXWV��*���DQG�%XUJJUDI��.����������7HOHYLVLRQ�6LWXDWLRQ�&RPHGLHV��)HPDOH�%RG\�,PDJHV�DQG�9HUEDO�5HLQIRUFHPHQWV��
6H[�5ROHV��������������²�����KWWSV���GRL�RUJ���������$��������������

)RXWV��*���DQG�%XUJJUDI��.����������7HOHYLVLRQ�6LWXDWLRQ�&RPHGLHV��)HPDOH�:HLJKW��0DOH�1HJDWLYH�&RPPHQWV��DQG�$XGL�
HQFH�5HDFWLRQV��6H[�5ROHV������������������KWWSV���GRL�RUJ���������$��������������

*HUEQHU��*����������&XOWLYDWLRQ�$QDO\VLV��$Q�2YHUYLHZ��0DVV�&RPPXQLFDWLRQ�DQG�6RFLHW\�������������������KWWSV���GRL�RU
J������������������������������

*RQ]DOH]�/DYLQ��$���DQG�6PRODN��/���������0DUFK���5HODWLRQVKLSV�%HWZHHQ�7HOHYLVLRQ�DQG�(DWLQJ�3UREOHPV�LQ�0LGGOH�
6FKRRO�*LUOV��3DSHU�SUHVHQWHG�DW�WKH�DQQXDO�PHHWLQJ�RI�WKH�6RFLHW\�IRU�5HVHDUFK�LQ�&KLOG�'HYHORSPHQW��,QGLDQDSROLV��,1��

+HQGULNV�� $�� �������� ([DPLQLQJ� 7KH� (IIHFWV� RI� +HJHPRQLF� 'HSLFWLRQV� RI� )HPDOH� %RGLHV� RQ� 7HOHYLVLRQ�� $� &DOO�
)RU� 7KHRU\� 2I� 3URJUDPPDWLF� 5HVHDUFK�� &ULWLFDO� 6WXGLHV� LQ� 0HGLD� &RPPXQLFDWLRQ�� ������� ��������� KWWSV���GRL�
RUJ�����������������������

.DVVDUMLDQ�+��+���������&RQWHQW�$QDO\VLV�LQ�&RQVXPHU�5HVHDUFK��-RXUQDO�RI�&RQVXPHU�5HVHDUFK���������������KWWSV���
GRL�RUJ���������������

.DXIPDQ��/����������3ULPH�7LPH�1XWULWLRQ��-RXUQDO�RI�&RPPXQLFDWLRQ������������²���

.LOERXUQH��-����������7KH�1DWXUDO�%HDXW\�RI�WKH�+XPDQ�%RG\�0RYLQJ�LQ�6SDFH��7KH�+RPRJHQHLW\�RI�'DQFH�	�6SRUW��
-RXUQDO�RI�3K\VLFDO�(GXFDWLRQ��5HFUHDWLRQ�	�'DQFH����������������KWWSV���GRL�RUJ�������������������������������

.LOERXUQH��-����������'HDGO\�3HUVXDVLRQ��:K\�:RPHQ�DQG�*LUOV�0XVW�)LJKW�7KH�$GGLFWLYH�3RZHU�2I�$GYHUWLVLQJ��/H[�
LQJWRQ�9ROXQWHHU�5HFRUGLQJ�8QLW�

.|VH��+����������7�NHWLP�7RSOXPXQGD�%LU�´6RV\DO�%HGHQµ�.XUJXVX�2ODUDN�.DG×Q��6HOoXN�úOHWLüLP� ������������KWWSV���
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GHUJLSDUN�RUJ�WU�HQ�SXE�MRVF�LVVXH��������������DGUHVLQGHQ�HULüLOPLüWLU�

.XOD�'HPLU��1��YH�<LùLW��=����������5HNODP�)RWRùUDÁDU×QGD�.DG×Q�%HGHQLQLQ�'HùLüLPL��(OHFWURQLF�7XUNLVK�6WXGLHV��������
���������KWWSV���ZZZ�DFDULQGH[�FRP�GRV\DODU�PDNDOH�DFDULQGH[������������SGI�DGUHVLQGHQ�HULüPLüWLU�

0DWWKDL��$��6����������$�&RQWHQW�$QDO\VLV�RI�%RG\�,PDJHV�RI�)HPDOH�0RGHOV�LQ�<0�0DJD]LQH�)URP�����²������3UR�
4XHVW�'LVVHUWDWLRQV�DQG�7KHVHV�YHUL�WDEDQ×QGDQ�HULüLOGL��80,�1R������������

0\HUV��3��1���DQG�%LRFFD��)����������7KH�(ODVWLF�%RG\�,PDJH��7KH�(IIHFW�RI�7HOHYLVLRQ�$GYHUWLVLQJ�DQG�3URJUDPPLQJ�2Q�%RG\�
úPDJH�'LVWRUWLRQV�úQ�<RXQJ�:RPHQ��-RXUQDO�RI�&RPPXQLFDWLRQ���������������KWWSV���GRL�RUJ���������M����������������
WE������[

5HLFKHUW��7���/DPELDVH��-���0RUJDQ��6���&DUVWDUSKHQ��0���DQG�=DYRLQD��6����������&KHHVHFDNH�DQG�%HHIFDNH��1R�0DW�
WHU�+RZ�<RX�6OLFH�,W��6H[XDO�([SOLFLWQHVV�LQ�$GYHUWLVLQJ�&RQWLQXHV�WR�,QFUHDVH��-RXUQDOLVP�DQG�0DVV�&RPPXQLFDWLRQ�
4XDWHUO\���������������KWWSV���GRL�RUJ����������������������������

5HLO��.����������5HDO�%HDXW\�LQ�$GYHUWLVLQJ��)DE�RU�)DG"�$�&RQWHQW�$QDO\VLV�RI�)HPDOH�,PDJHV�LQ�0DJD]LQH�$GYHUWLVLQJ��
3UR4XHVW�'LVVHUWDWLRQV�DQG�7KHVHV�YHUL�WDEDQ×QGDQ�HULüLOGL��80,�1R�������������

5REVRQ��&����������5HDO�:RUOG�5HVHDUFK��2[IRUG��%ODFNZHOO

6FKURHGHU��-��(��DQG�=ZLFN��'����������0LUURUV�RI�0DVFXOLQLW\��5HSUHVHQWDWLRQ�DQG�,GHQWLW\�LQ�$GYHUWLVLQJ�,PDJHV��&RQ�
VXPSWLRQ��0DUNHWV�DQG�&XOWXUH���������������KWWSV���GRL�RUJ����������������������������

6LOYHUVWHLQ��%���3HUGXH��/���3HWHUVRQ��%��DQG�.HOO\��,����������7KH�5ROH�RI�0DVV�0HGLD�LQ�3URPRWLQJ�$�7KLQ�6WDQGDUG�RI�
%RGLO\�$WWUDFWLYHQHVV�)RU�:RPHQ��6H[�5ROHV���������²�����KWWSV���GRL�RUJ���������%)��������

7KRPSVRQ��0��$���DQG�*UD\��-��-����������'HYHORSPHQW�DQG�9DOLGDWLRQ�RI�$�1HZ�%RG\�,PDJH�$VVHVVPHQW�6FDOH��-RXUQDO�
RI�3HUVRQDOLW\�$VVHVVPHQW������������������KWWSV���GRL�RUJ���������V��������MSD����B�

:LOOLDPVRQ��-����������5HNODPODU×Q�'LOL��5HNODPODUGD�$QODP�YH�úGHRORML���$��)HWKL��dHY����$QNDUD��hWRS\D�

:LVHPDQ��&���*UD\��-���0RVLPDQQ��-���DQG�$KUHQV��$�� ��������&XOWXUDO�([SHFWDWLRQV�RI�7KLQQHVV� ,Q�:RPHQ��$Q�8S�
GDWH��,QWHUQDWLRQDO�-RXUQDO�RI�(DWLQJ�'LVRUGHUV����������������KWWSV���GRL�RUJ�����������������;�����������������$,'�
($7����������!����&2���7�

úQWHUQHW�.D\QDNODU×

0HG\DIDUHVL� �������� (ULüLP� DGUHVL�� KWWSV���ZZZ�PHG\DIDUHVL�FRP�DUD�KDEHU����UH\WLQJ���
VRQX�&��$�ODU�&��%�����DGUHVLQGHQ��������������������WDULKOHUL�DUDV×QGD�HULüLOPLüWLU�

7KH�&DPEULGJH�(DWLQJ�'LVRUGHU�&HQWHU�� ��������'LG�<RX�.QRZ"�KWWS���ZZZ�HDWLQJGLVRUGHUFHQWHU�RUJ�HDWLQJ�GLVRUGHU�
HGXFDWLRQ�GLG�\RX�NQRZ�KWPO�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

7KH�1DWLRQDO�(DWLQJ�'LVRUGHUV�$VVRFLDWLRQ���������*HW�7KH�)DFWV�RQ�(DWLQJ�GLVRUGHUV��KWWS���ZZZ�QDWLRQDOHDWLQJGLVRU�
GHUV�RUJ�JHW�IDFWV�HDWLQJ�GLVRUGHUV�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

7�UNL\H� úVWDWLVWLN� .XUXPX� �������� 7�UNL\H� 6DùO×N� $UDüW×UPDV×� ������ KWWSV���GDWD�WXLN�JRY�WU�%XOWHQ�,QGH["S 7XUNH\�
+HDOWK�6XUYH\������������DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU��
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Extended Abstract
Purpose of Research

7KLV�VWXG\�DLPV�WR�H[SORUH�KRZ�IHPDOH�ERG\�LV�SUHVHQWHG�LQ�WHOHYLVLRQ DGYHUWLVHPHQWV LQ�7XUNH\�����

Research Questions
:KDW�LV�WKH�GLVWULEXWLRQ�RI�ZRPHQ�E\�ERG\�VL]H�LQ�WHOHYLVLRQ�DGYHUWLVHPHQWV"

,Q�79�DGV��LV�WKHUH�D�UHODWLRQVKLS�EHWZHHQ�WKH�ZRPDQ·V�ERG\�VL]H�DQG«

• «KHU�DJH"

• «PDULWDO�VWDWXV"

• «SURGXFW�W\SH"

• «WKHLU�UROH�LQ�DGV"

• «QXGLW\�OHYHO"

Literature Review
´,GHDO�WKLQµ�ERG\��ZKLFK�GRHV�QRW�PDWFK�ZLWK�WKH�FXUUHQW�GHPRJUDSKLF�UHDOLW\�DQG�LV�DOPRVW�LPSRVVLEOH�
WR�DFKLHYH�� LV�RIWHQ�D�FRPSRQHQW�RI� WRGD\·V�DGYHUWLVHPHQWV� MXVW� OLNH� LQ�RWKHU�PHGLD�FRQWHQWV�� ,Q�
IDFW�� VXFK�SUHVHQWDWLRQV� LQ�DGV�DUH�FRPPRGLWL]HG�DQG� IDU� IURP� WKH�H[LVWLQJ� UHDOLW\��2Q� WKH�RWKHU�
KDQG��DGYHUWLVLQJ�LV�D�GHWHUPLQLQJ�IDFWRU�DIIHFWLQJ�FXOWXUDO�VWUXFWXUH�DQG�KDYH�WKH�SRZHU�WR�UHÁHFW��
GHWHUPLQH�DQG�UHSURGXFH�VRFLDO�QRUPV�DQG�VRFLDO�UHDOLW\��'\HU��������S������6FKURHGHU�DQG�=ZLFN��
������S������:LOOLDPVRQ��������S���������7KXV��LW�PLJKW�EH�FRQFOXGHG�WKDW�IHPDOH�ERG\�SUHVHQWDWLRQV�
LQ�DGYHUWLVHPHQWV�FDQ�DIIHFW�FRPPRQO\�DFNQRZOHGJHG�UHDOLW\�SHUFHSWLRQV�RI�LQGLYLGXDOV�DERXW�ERG\�
DQG�DGYHUWLVHPHQWV�SOD\�D�VLJQLÀFDQW�UROH�LQ�WKH�GLVVHPLQDWLRQ�DQG�HPEUDFHPHQW�RI�LGHDOL]HG�WKLQ�
ERGLHV��

Methodology
7KH�GDWD�ZHUH�FROOHFWHG�WKURXJK�TXDQWLWDWLYH�FRQWHQW�DQDO\VLV�PHWKRG��7KH�XQLW�RI�DQDO\VLV�RI�WKH�
UHVHDUFK�ZDV�GHWHUPLQHG�DV�IHPDOH�FKDUDFWHUV�ZKR�SOD\HG�LQ�WHOHYLVLRQ�DGV��������IHPDOH�FKDUDFWHUV�
ZKR�DFWHG�LQ�������VSRW�WHOHYLVLRQ�DGV�EURDGFDVW�RQ�QDWLRQDO�WHOHYLVLRQ�FKDQQHOV�LQ�7XUNH\�EHWZHHQ�
-DQXDU\��WK�DQG�)HEUXDU\��nd�����ZHUH�WKH�VDPSOLQJ�RI�WKH�VWXG\��

Results and Conclusion
0RUH�WKDQ�KDOI�RI�WKH�ZRPHQ�ZKR�DFWHG�LQ�WKHVH�VWXG\�VSHFLÀF�WHOHYLVLRQ�DGV�KDYH�D�´WKLQµ�ERG\�DQG�
WKH�UDWLR�RI�WKH�REHVH�ZRPHQ�LV�IDU�IURP�WKH�GHPRJUDSKLF�UHDOLW\���������VLQFH�����RI�ZRPHQ�LQ�
7XUNH\�DUH�RYHU�LGHDO�ZHLJKW�DFFRUGLQJ�WR�WKH�GDWD�SXEOLVKHG�E\�7XUNLVK�6WDWLVWLFDO�,QVWLWXWH���������
7KXV��LW�PLJKW�EH�FRQFOXGHG�WKDW�WKH�ERG\�SUHVHQWDWLRQV�WKDW�GR�QRW�PDWFK�WKH�H[LVWLQJ�UHDOLW\�DUH�
TXLWH�SUHGRPLQDQW�LQ�WHOHYLVLRQ�DGYHUWLVHPHQWV���

7KHUH�LV�D�FRUUHODWLRQ�EHWZHHQ�WKH�DJHV�DQG�WKH�ERG\�ZHLJKWV�RI�WKH�ZRPHQ�ZKR�SOD\HG�LQ�WKHVH�
DGV��7KH�SHUFHQWDJH�RI�\RXQJ�ZRPHQ�ZLWK�D�WKLQ�ERG\�LV�WKH�KLJKHVW�ZKLOH�REHVH�ERGLHV�DUH�RIWHQ�
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REVHUYHG� LQ� ´DJHG�ZRPHQµ�SUHVHQWDWLRQV��%HLQJ�PDUULHG�DQG�KDYLQJ�D�FKLOG�DUH�DOVR�DFFHSWDEOH�
H[FXVHV�IRU�EHLQJ�RYHUZHLJKW��7KH�UDWLR�RI�DYHUDJH�DQG�REHVH�ERG\�LV�KLJKHU�DPRQJ�WKH�PDUULHG�
ZRPHQ�DQG�PRWKHUV�LQ�WKHVH�VWXG\�VSHFLÀF�DGYHUWLVHPHQWV��ZKLFK�PLJKW�LPSO\�WKDW�KDYLQJ�D�WKLQ�
ERG\�LV�DVVRFLDWHG�ZLWK�EHLQJ�VLQJOH��

:KHQ�ZH�FRQVLGHU� IHPDOH�ERG\�SUHVHQWDWLRQV� LQ�DGV� LQ� WHUPV�RI�SURGXFW� W\SHV��ZH�FDQ�VHH� WKDW�
REHVH�ZRPHQ�RIWHQ�SOD\�LQ�DGYHUWLVHPHQWV�LQWURGXFLQJ�WHOHFRPPXQLFDWLRQ�SURGXFWV��SHWURO�VWDWLRQV�
DQG� EDQNLQJ� VHUYLFHV�ZKLOH� WKLQ� ZRPHQ� DUH� XVHG� LQ� DGYHUWLVHPHQWV� RI� SHUVRQDO� FDUH� SURGXFWV��
FORWKLQJ�� MHZHOU\�� DQG� DXWRPRELOHV�� 7KH� SUHIHUHQFH� IRU� WKLQ� ERGLHV� HVSHFLDOO\� LQ� DGYHUWLVHPHQWV�
LQWURGXFLQJ�SURGXFWV�DGGUHVVLQJ� WR�SK\VLFDO�DSSHDUDQFH�DQG�ERG\� LPDJH�VXFK�DV�SHUVRQDO�FDUH�
SURGXFWV�� FORWKLQJ�� MHZHOU\�� DQG� DXWRPRELOHV� LPSOLHV� WKDW� FRPPRQO\� DFFHSWHG� EHDXW\� LPDJH� LV�
VKDSHG� WKURXJK� ´LGHDO� WKLQ� ERG\µ� FRQFHSW��1R� REHVH�ZRPHQ�SOD\HG� LQ� DXWRPRELOH�� MHZHOU\�� DQG�
FORWKLQJ�DGV�DQG�DOPRVW�QR�RYHUZHLJKW�ZRPHQ�DFWHG�LQ�DGYHUWLVHPHQWV�LQWURGXFLQJ�SHUVRQDO�FDUH�
SURGXFWV��ZKLFK�PLJKW�VKRZ�WKDW�EHLQJ�EHDXWLIXO�DQG�EHLQJ�DFFHSWHG�DUH�DVVRFLDWHG�ZLWK�KDYLQJ�D�
WKLQ�ERG\��6LPLODUO\��WKH�DEVHQFH�RI�REHVH�ZRPHQ�LQ�DGYHUWLVHPHQWV�LQWURGXFLQJ�WKH�SURGXFWV�WKDW�
KHOS� LQGLYLGXDOV� IHHO� JRRG�DQG�FRQWULEXWHV� WR�ERG\� LPDJH�DVVRFLDWHV� WKH� FRQVXPSWLRQV�RI� WKHVH�
SURGXFWV�ZLWK�KDYLQJ�D�WKLQ�ERG\��

7KHUH� LV�D�FRUUHODWLRQ�EHWZHHQ� WKH�UROH�ZRPHQ�SOD\� LQ� WKH�DGYHUWLVHPHQW�DQG� WKHLU�ERG\�ZHLJKW��
1R�REHVH�ZRPHQ�DUH�SUHVHQWHG�LQ�KRXVHZLIH��QHLJKERU�IULHQG��DQG�GDXJKWHU�JUDQGGDXJKWHU�UROHV�
ZKLOH�WKH�SHUFHQWDJH�RI�REHVH�ZRPHQ�LV�WKH�KLJKHVW�DPRQJ�WKH�ZRPHQ�SOD\LQJ�D�JUDQGPRWKHU�UROH��
7KLV�ÀQGLQJ�LV�FRQVLVWHQW�ZLWK�VLPLODU�ÀQGLQJV�WKDW�VKRZ�WKDW�REHVH�ZRPHQ�SUHVHQWDWLRQV�DUH�PRUH�
FRPPRQ�IRU�DJHG�ZRPHQ��$�VWULNLQJ�ÀQGLQJ�RI�WKH�VWXG\�LV�WKDW�WKH�SHUFHQWDJH�RI�ZRPHQ�ZLWK�DQ�
DYHUDJH�ERG\�VL]H�DPRQJ�WKH�ZRPHQ�SUHVHQWHG�LQ�ZRUNLQJ�OLIH�LQ�WKHVH�FRPPHUFLDOV�LV�PXFK�KLJKHU�
WKDQ�KRXVHZLYHV��$OWKRXJK�WKH�SHUFHQWDJH�RI�ZRPHQ�ZLWK�DQ�DYHUDJH�ERG\�ZHLJKW�LV�KLJKHU�DPRQJ�
PDUULHG�ZRPHQ�ZLWK�FKLOGUHQ��LW�FDQ�EH�FODLPHG�WKDW�QRQ�ZRUNLQJ�ZRPHQ�IHHO�PRUH�SUHVVXUH�WR�KDYH�
D�WKLQ�ERG\�ZKHQ�VRFLDO�UROHV�DUH�FRQFHUQHG���������

$V�WKH�ERG\�RI�ZRPHQ�RQ�DQ�DGYHUWLVHPHQW�JHWV�WKLQQHU��QXGLW\�OHYHO�LQFUHDVHV��3DUWO\�ZRUQ�ZRPHQ�
DQG�ERGLHV�WKDW�DUH�FDWHJRUL]HG�DV�SRUQRJUDSKLF�RIWHQ�UHSUHVHQW�WKLQ�ERGLHV��1R�REHVH�ZRPHQ�SOD\HG�
LQ� WKHVH�VWXG\�VSHFLÀF�DGYHUWLVHPHQWV� LQYROYLQJ�SRUQRJUDSKLF�DQG�SDUWO\�ZRUQ� LPDJH�FDWHJRULHV��
ZKLFK�LPSOLHV�WKDW�IHPDOH�ERG\�LV�FRPPRGLWL]HG�ZLWKLQ�WKH�IUDPHZRUN�RI�´LGHDO�WKLQµ�ERG\�VWDQGDUGV������
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Öz

�����\×O×QGDQ�EX�\DQD�6XUL\H·GH�\DüDQDQ�Lo�VDYDü�QHGHQL\OH��ONHOHULQGHQ�J|o�HGHQ�KDON� LoLQ�7�UNL\H�|QHPOL�ELU�J|o�
PHUNH]L�KDOLQH�JHOLUNHQ��\DüDQDQ�EX�NDRV�YH�P�OWHFL�NUL]L�VRQXFXQGD�$YUXSD��ONHOHULQGH�YH�7�UNL\H·GH�P�OWHFL�VRUXQX�
QHIUHW�V|\OHPLQLQ�PHUNH]LQH�\HUOHüPLüWLU��0�OWHFLOHU�YH�\DüDG×NODU×�VRUXQODUOD�LOJLOL�oHYULPLoL�RUWDPODUGD��UHWLOHQ�LoHULNOHU��
NXOODQ×ODQ�GLO�P�OWHFLOHUH�\|QHOLN�ROXüDQ�QHIUHW�V|\OHPLQLQ�GDKD�J�oOHQPHVLQH�VHEHS�ROPDNWDG×U��dDO×üPDGD�7�UNL\H·GH�
6XUL\HOLOHUOH� LOJLOL� oHYULPLoL� SD\ODü×PODU×Q� QHIUHW� XQVXUODU×� WDü×\×S� WDü×PDG×ù×�� D\U×PF×� V|\OHP� VWUDWHMLOHUL� WHPHOLQGH�
V×Q×ÁDQG×U×ODUDN� DUDüW×U×OP×üW×U�� 7�UNL\H·GHNL� 7ZLWWHU� NXOODQ×F×ODU×Q×Q� 7�UNoH� LoHULNOHUL� �]HULQGHQ� JHUoHNOHüWLULOHQ� EX�
DUDüW×UPDGD���VXUL\HOLµ�� ´�P�OWHFLµ�� ´�VXUL\HOLP�OWHFLµ�� ´�VXUL\HOLOHULLVWHPL\RUX]µ�YH� ´�VXUL\HOLOHUGHIROVXQµ�KDVKWDJOHULQLQ�
DOW×QD�\DS×ODQ�������DGHW�WZHHW�LQFHOHQPLü�YH�P�OWHFLOHUH�JHOLüWLULOHQ�V|\OHPOHULQ�GDKD�oRN�KDQJL�D\U×PF×�V|\OHP�VWUDWHMLOHUL�
WLSRORMLOHUL� DOW×QGD� WRSODQG×ù×� NHüIHGLOPH\H� oDO×ü×OP×üW×U�� dDO×üPDGD� ROXPVX]� V|\OHPOHULQ� |WHNLOHüWLULFL� YH� N×üN×UW×F×� ELU�
DUND�SODQ×�ROGXùX��7ZLWWHU�NXOODQ×F×ODU×Q×Q�V|\OHPOHULQLQ�VHUWOHüLS�KDNDUHW�ER\XWXQD�YDUG×ù×��P�OWHFLOHUH�\|QHOLN�QHIUHW�YH�
G�üPDQO×N�V|\OHPOHULQLQ�NROHNWLI�RODUDN�NDPXVDO�HOHüWLULOHU�oHUoHYHVLQGH�WRSODQG×ù×Q×�V|\OHPHN�P�PN�QG�U��
$QDKWDU�.HOLPHOHU� gWHNLOHüWLUPH��1HIUHW�6|\OHPL��7ZLWWHU��6XUL\HOL�0�OWHFLOHU�

Abstract
6LQFH�������IRU�SHRSOH�ZKR�PLJUDWHG�IURP�WKH�ZDU�LQ�6\ULD��ZKLOH�7XUNH\�ZDV�EHFRPLQJ�D�PDMRU�LPPLJUDWLRQ�FHQWHU��LW�
H[SHULHQFHG�FKDRV�DQG�WKLV�LV�UHVXOWHG�ZLWK�WKH�UHIXJHH�FULVLV�DQG�KDWH�VSHHFK�LQ�ERWK�7XUNH\�DQG�(XURSHDQ�FRXQWULHV��
7KH�FRQWHQW�DQG�WKH�ODQJXDJH�LQ�QHZ�PHGLD�FDXVH�DQG�JURZ�KDWH�VSHHFK�DJDLQVW�UHIXJHHV��8QGRXEWHGO\��WKH�SRZHU�
RI�WKH�PHGLD�ZKHQ�VKDSLQJ�WKH�LQGLYLGXDOV·�SHUFHSWLRQV�DQG�DWWLWXGHV�FDQQRW�EH�GHQLHG��7KH�FRQWHQW�SURGXFHG�LQ�WKH�
QHZ�PHGLD��WKH�ODQJXDJH�XVHG�FDXVHV�KDWH�VSHHFK��7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�HYDOXDWH�WKH�FRQWHQW�DQG�GLVFRXUVH�
OHIW�IRU�6\ULDQ�UHIXJHHV�RQ�VRFLDO�PHGLD�SODWIRUPV��&ULWLFDO�GLVFRXUVH�DQDO\VLV�ZDV�FRQGXFWHG�RQ�WKH�KDWH�FRQWHQW�DERXW�
6\ULDQ�UHIXJHHV�RQ�7ZLWWHU��7ZLWWHU�SRVWV�FRQWDLQLQJ�KDWH�VSHHFK�DERXW�6\ULDQ�UHIXJHHV�ZHUH�FODVVLÀHG�RQ�WKH�EDVLV�
RI�GLVFULPLQDWRU\�GLVFXUVLYH�VWUDWHJLHV�������WZHHWV�SRVWHG�XQGHU�WKH�KDVKWDJV��VXUL\HOLµ��´�P�OWHFLµ��´6XUL\HOLPXOWHFLµ��
´6XUL\HOLPXOWHFLLVWHPL\RUX]µ�DQG�´VXUL\HOLOHUGHIROVXQµ�ZHUH�DQDO\]HG�DQG�DLPHG�WR�GLVFRYHU�XQGHU�ZKLFK�FDWHJRULHV�KDWH�
GLVFRXUVHV�ZHUH�JHQHUDWHG��7KLV�VWXG\�IRXQG�WKDW�QHJDWLYH�GLVFRXUVHV�KDYH�D�PDUJLQDOL]LQJ�DQG�SURYRFDWLYH�EDFNJURXQG��
$OVR�LW�SRLQWV�RXW�WKDW�7ZLWWHU�XVHUV·�FRQWHQWV�KDYH�EHFRPH�LQVXOWLQJ��6WXG\�IRXQGV�WKDW�WKH�KDWH�VSHHFK�WRZDUGV�WKH�
UHIXJHHV�DUH�FROOHFWHG�ZLWKLQ�WKH�IUDPHZRUN�RI�SXEOLF�FULWLFLVPV�
.H\ZRUGV��2WKHULQJ��+DWH�VSHHFK��7ZLWWHU��6\ULDQ�UHIXJHHV�

��3URI��'U���<DüDU�hQLYHUVLWHVL��R]OHP�DOLNLOLF#\DVDU�HGX�WU��25&,'�,'���������������������
��6RUXPOX�<D]DU�&RUUHVSRQGLQJ�$XWKRU�
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Giriş

%DüND�NLPOLNOHUGHQ�UDKDWV×]�ROPD�YH�QHIUHW�WHPHOOL�RODQ�D\U×PF×O×N�ROJXVX��QHIUHW�V|\OHPLQH�YH�KDWWD�
QHIUHW� VXoODU×QD� ]HPLQ� KD]×UODPDNWDG×U��*�Q�P�]GH�HNRQRPLN�� SROLWLN� YH� FRùUDÀ� GHùLüLPOHUH�

SDUDOHO�RODUDN�QHIUHW�V|\OHPL�KHU�JHoHQ�J�Q�G�Q\D�JHQHOLQGH�GDKD�ID]OD�GLNNDW�oHNHQ�ELU�NRQX�KDOLQH�
JHOPHNWHGLU��g]HOOLNOH�HJHPHQ�JUXEXQ�DOW�JUXSODUD�\|QHOLN�RODUDN�JHOLüWLUGLùL�|Q\DUJ×ODU�VRQXFXQGD�
�ONHOHULQ� NHQGL� \DS×ODU×QGDQ� ND\QDNODQDQ� WRSOXPVDO� ROD\ODU×Q� VHEHSOHUL� RODUDN� HWQLN� JUXSODU� 
J|VWHULOPHNWH��EX�GD�HWQLN�YH�N�OW�UOHUDUDV×�oDW×üPDODU×Q�PHUNH]LQGH�ROPDODU×QD�VHEHS�ROPDNWDG×U��
(WQLN�JUXSODU×�WDQ×POD\DQ�WHPHO�IDNW|UOHU�DUDV×QGD�|]HO�ELU�HWQLN�JUXS��\HOHULQLQ�IDUNO×�N�OW�UHO�JHoPLüL��
JUXSOD� LOJLOL� EHOLUOL� GHQH\LPL�� ELU� VRV\DO� NLPOLùL� SD\ODüPD�\HU�DOPDNWDG×U� �3KLQQH\�� ������ V�� � ������
1HIUHW�V|\OHPLQH�PDUX]�NDODQ�HWQLN�JUXSODU��J|oPHQOHU�WHNQRORMLN�DOW\DS×Q×Q�JHOLüPHVL�LOH�JHOHQHNVHO�
QHIUHW�V|\OHPLQGHQ�oRN�oHYULPLoL�QHIUHW�V|\OHPLQH�PDUX]�NDODELOPHNWHGLU��g]HOOLNOH�VRV\DO�PHG\D�
SODWIRUPODU×Q×Q�JHQLü�NLWOHOHUH�XODüPDV×\OD�QHIUHW�V|\OHPLQH�PDUX]�NDODQ�HWQLN�JUXSODU�YH�J|oPHQOHU� 
JHOHQHNVHO�QHIUHW�V|\OHPLQGHQ�GDKD�ID]OD�oHYULPLoL�QHIUHW�V|\OHPLQH�PDUX]�NDOPDNWDG×UODU��6RV\DO�
PHG\DGD�LoHULN��UHWPHQLQ�NROD\��K×]O×��DQRQLP�ROPDV×�JLEL�|]HOOLNOHU��|]HOOLNOH�ELUH\OHULQ�LoLQGH�|UW�N�
NDOP×ü� ED]×� LONHO� GX\JXODU×� N|U�NOHPHNWHGLU�� %X� QHGHQOH� QHIUHW� LoHULNOL� oHYULPLoL� SD\ODü×PODU�� KHU�
JHoHQ�J�Q�DUWPDNWDG×U�

´$\U×PF×O×Nµ�� ´QHIUHW� V|\OHPLµ� YH� ´QHIUHW� VXoXµ� ]LQFLUOHPH� YH� ELUELUL\OH� EDùODQW×O×� NDYUDPODUG×U��
$\U×PF×O×N��EDüND�NLPOLNOHUGHQ� UDKDWV×]�ROPD�YH�QHIUHW� WHPHOOLGLU��$\Q×�]DPDQGD�QHIUHW�V|\OHPLQH�
YH�KDWWD�QHIUHW� VXoODU×QD�]HPLQ�ROXüWXUXU��1HIUHW� V|\OHPL�SHN�oRN� IDUNO×� QHGHQOHUOH�ELU� NLüL� \D�GD�
JUXED�\|QHOLN�RODUDN�QHIUHW��üLGGHW�YH�D\U×PF×O×ù×�\D\DQ��WHüYLN�HGHQ�\D�GD�KDNO×�J|VWHUPH\H�oDO×üDQ�
V|\OHPOHUL�NDSVDPDNWDG×U��1HIUHW�V|\OHPL�EHOLUOL�|]HOOLNOHUOH�D\×UW�HGLOHQ�ELU�JUXS�LQVDQ×Q�G�üPDQO×N�
GX\JXVXQX��\RN�HWPH�LVWHùLQL�VHVVL]�\D�GD�\�NVHN�VHVOH�EHOLUWPHVL�YH�EX�GXUXPD�NDUü×�VDYDü×Q�SDVLI�
\D�GD�DNWLI�ROPDV×Q×�LIDGH�HWPHNWHGLU��3DUHNK��������V��������&LQVL\HW��\Dü��×UN��HQJHOOLOLN�GXUXPX��GLQ�
JLEL�IDUNO×�oHüLWOHUGH�NHQGLQL�J|VWHUHQ�D\U×PF×O×N�VRQ�\×OODUGD�G�Q\D�G�]HQLQGHNL�HNRQRPLN��SROLWLN�YH�
FRùUDÀ�GHùLüLPOHU�VRQXFXQGD�GDKD�ID]OD�GLNNDW�oHNHQ�ELU�NRQX�ROPXüWXU��,UNo×O×N�NRQXVXQGD�HWQLN�YH�
×UNVDO�D\U×PF×O×N�ROGXNoD�\D\J×Q�RODUDN�J|U�OPHNWHGLU��&RQWUDGD�YG���������V��������´×UNo×�D\U×PF×O×Nµ�
WHULPL�\HULQH�HWQLN�N|NHQ�QHGHQL\OH�\DS×ODQ�KDNV×]�GDYUDQ×ü�YH�D\U×PF×O×N�LoLQ�GDKD�JHQHO�ELU�LIDGH�
RODQ�´HWQLN�D\U×PF×O×Nµ�WHULPLQL�NXOODQPDNWDG×U��(WQLN�N|NHQGHQ�NDV×W�×UN��N�OW�U�YH\D�N|NHQH�GD\DO×�
RODUDN�oHüLWOL�ELUH\�YH�JUXSODU×Q�JHQHO�V|\OHPL�RODUDN�LIDGH�HGLOHELOPHNWHGLU�

+HU�QH�NDGDU�VRQ�\×OODUGD�\RùXQ�ELU�üHNLOGH�J�QGHPH�JHOHQ�ELU�ROJX\PXü�JLEL�J|]�NVH�GH��P�OWHFL�
ROJXVX�WDULKLQ�KHU�G|QHPLQGH�ELU�VRUXQ�RODUDN�WDUW×ü×OP×üW×U��6RQ�\×OODUGD�J|oPHQOHUH�\|QHOLN�QHIUHW�
V|\OHPLQLQ�\DQ×QGD�G�Q\D�JHQHOLQGH�\DüDQDQ�VDYDü��HNRQRPLN�VRUXQODU��VDOG×U×ODU�JLEL�ROXPVX]OXNODU�
QHGHQL\OH�J|oPHQOLNOH�ELUOLNWH�P�OWHFL�VRUXQX�GD�KHU�JHoHQ�J�Q�|QHPLQL�DUW×UPDNWDG×U��:HEHULDQ�
WHRUL\H�J|UH�VRV\DO�NROHNWLYL]P��XOXVDO�ND\QDNODUD�HULüLPL�YH�N×V×WO×�ELU�oHYUH\H�X\JXQ�RODQ�I×UVDWODU×�
GDUDOWDUDN�|G�OOHUL�HQ��VW�G�]H\H�o×NDUPD\×�DPDoODU��%X�EDùODPGD�J|o�NRQXVXQD�NDUü×�ROPD�VHEHELQLQ�
DVO×QGD� �LVWHU�JHUoHN� LVWHU�VHPEROLN�ROVXQ� �|G�OOHU�YH�ND\QDNODU�NRQXVXQGD� UHNDEHW�NRUNXVXQGDQ�
ND\QDNODQG×ù×�EHOLUWLOPHNWHGLU��4XLOOLDQ��������V�������6HP\RQRY�YG���������V�������*RURG]HLVN\�YH�
6HP\RQRY��������V������<HQL�ELU��ONH\H�JHOHQ�ELUH\OHU�R��ONHGH�\DüD\DQ�KDON×Q�G�ü�QFHOHULQGH�WHKGLW�
ROXüWXUPDNWD��HNRQRPLN��LüJ�F��YE��NRQXODUGD�SD\×Q�E|O�ü�P�QGHQ�ND\QDNODQDQ�UDKDWV×]O×NODU×�YH�
|Q\DUJ×ODU×�GD�EHUDEHULQGH�JHWLUPHNWHGLU���
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1. Mülteci Politikaları Kapsamında Nefret Söylemi
$PHULND�%LUOHüLN�'HYOHWL�%DüNDQ×�*HRUJH�:DVKLQJWRQ�����0DUW������\×O×QGD�%�\�N�%ULWDQ\D·GDQ�GLQL�
VHEHSOHUOH�J|o�HWPHN�LVWH\HQ�$YUXSDO×�3URWHVWDQODUD�\|QHOLN�RODUDN�J|oPHQ�LüoLOHUL��ONHVLQH�NDEXO�
HGHFHùLQL�YH�RQODUD�Lü�LPNkQ×�YHUHFHùLQL�EHOLUWHQ�ELU�NDEXO�EHOJHVL�\D\×QODP×üW×U��5DQGROSK��������V��
����,,��'�Q\D�6DYDü×�VRQUDV×QGD�HYOHULQGHQ�NDoDQ�YH\D�HYOHULQL�ND\EHWPLü�PLO\RQODUFD�$YUXSDO×\D�
\DUG×P�HWPHN�DPDF×\OD����$UDO×N�����·GH�%LUOHüPLü�0LOOHWOHU�0�OWHFLOHU�<�NVHN�.RPLVHUOLùL��%00<.�
81+&5���%LUOHüPLü�0LOOHWOHU�*HQHO�.XUXOX�WDUDI×QGDQ�NXUXOPXüWXU��%00<.��P�OWHFLOHUL�NRUXPDN�LoLQ�
JHUoHNOHüWLULOHQ XOXVODUDUDV×�H\OHPOHUL�G�]HQOHPHN��RQODUD�\|QGHUOLN�HWPHN�YH�XOXVODUDUDV×�|OoHNWH�
P�OWHFL�SUREOHPOHULQL�o|]PHNOH�\HWNLOHQGLULOPLüWLU��6\DP���������������$QFDN�\DVDO�RODUDN�VDGHFH�
\DüDP��\HUOHüPH�JLEL�WHPHO�NRQXODUGD�P�OWHFLOHUH�GHVWHN�ROPDN�\HWHUOL�ROPDPDNWDG×U��2QOLQH�QHIUHW�
V|\OHPLQLQ�DUW×ü×\OD�ELUOLNWH� QHIUHW� V|\OHPLQH�PDUX]� NDODQ�ELUH\� YH� WRSOXOXNODUD� \|QHOLN� RODUDN�GD�
\DVDO�G�]HQOHPHOHUH�GX\XODQ�LKWL\Do�DUWPDNWDG×U��

&RXQFLO�)UDPHZRUN�'HFLVLRQ·×Q�GD�LoLQGH�ROGXùX�QHIUHW�V|\OHPL�LOH�LOJLOL�\DVDO�G�]HQOHPHOHU�$YUXSD�
%LUOLùL�G�]H\LQGH��ONHOHUL�NDSVDPDNWD�YH�QHIUHW�V|\OHPL�LOH�QHIUHW�VXoX�LüOHQPHVLQH�\|QHOLN�RODUDN�
�\H�GHYOHWOHULQ�JHUHNOL�|QOHPOHUL�DOPDODU×Q×� LoHUPHNWHGLU��%X�EDùODPGD�RQOLQH�QHIUHW�V|\OHPLQL�GH�
LoLQGH� DODQ� W�P� QHIUHW� V|\OHP� ELoLPOHULQH� \|QHOLN� RODUDN�PHG\D� YH� ELUH\VHO� G�]HQOHPHOHUL� FH]D�
KXNXNX��NDPX�KXNXNX�NDSVDP×QGD�GHùHUOHQGLULOPHNWHGLU��9R\QRYD�YG���������V������

$YUXSD�%LUOLùL·QGH�0�VO�PDQODU��V×NO×NOD� WHU|ULVW�VDOG×U×ODU×Q� IDLOL� YH\D� WDUDIWDU×�RODUDN�DOJ×ODQG×NODU×�
YH\D�J�YHQOLùH�\|QHOLN�WHKGLW�ROXüWXUDQ�P�OWHFL�KDUHNHWLQLQ�ELU�SDUoDV×�ROGXNODU×�DOJ×V×\OD�KHU�JHoHQ�
J�Q� DUWDQ� G�üPDQO×N� \DüDPDNWDG×UODU�� 'LùHU� \DQGDQ�� UDSRUODUD� J|UH� 0�VO�PDQ� NDG×QODU×Q� KHP�
NDG×Q�KHP�GH�0�VO�PDQ�ROGXNODU×�LoLQ�$YUXSD�%LUOLùL��ONHOHULQGH�|]HOOLNOH�KHGHI�DO×QG×ù×�VDSWDQP×üW×U�
�)5$�� ������ V�� ���� 6RQ� \×OODUGD� \DüDQDQ� P�OWHFL� NUL]L� N�UHVHO� ELU� ER\XWD� XODüP×ü� YH� SHN� oRN�
�ONHGHNL�J|oPHQ�SROLWLNDODU×�YH�X\JXODPDODU×�NRQXVXQGD�GLNNDWOL�LQFHOHPH�V�UHFLQL�GH�EHUDEHULQGH�
JHWLUPLüWLU��+HU��ONHGH�DUWDQ�P�OWHFL�VD\×V×� LOH�ELUOLNWH�RQOLQH�QHIUHW�V|\OHPL�GH�DUWPDNWDG×U��+DWWD�
%XOJDULVWDQ·GDNL�´5HIXJHH�+XQWHUVµ�ROD\×QGDNL�JLEL�LoHULNOHU�üLGGHW�oDùU×V×QD�NDGDU�XODüDELOPHNWHGLU��
$\Q×�]DPDQGD�QHIUHW�V|\OHPL�LoHUHQ�SROLWLN�V|\OHPOHULQ�VRQXFXQGD�\HUHO�\D�GD�XOXVODUDUDV×�ROD\ODU�
RUWD\D�o×NDELOPHNWHGLU��%X�EDùODPGD�×UNo×O×ùD��[HQRSKRELD��\DEDQF×�G�üPDQO×ù×��YH�QHIUHW�V|\OHPLQH�
\|QHOLN�NDUü×�ELU�GXUXü�VHUJLOHPHN�VLYLO�WRSOXP�NXUXOXüODU×Q×Q�WRSOX�VHIHUEHUOLN�LOH�WRSOXPX�KDUHNHWH�
JHoLUPH� DPDoODU×QGDQ� ELUL� KDOLQH� JHOPLüWLU�� $YUXSD� %LUOLùL� �\H� �ONHOHUL�� RQOLQH� QHIUHW� V|\OHPLQH�
PDUX]� NDODQ� WRSOXOXNODUD�� ELUH\OHUH� GHVWHN� VDùOD\DQ�� KDON×� ELOLQoOHQGLUHQ� HùLWLPOHU� YHUHQ� SURMHOHU�
�VWOHQPHNWHGLU��9R\QRYD�YG���������V�����

)5$��������V�����YHULOHULQH�J|UH�P�OWHFL�YH�J|oPHQOHUL�KHGHI�DODQ�üLGGHW��WDFL]��WHKGLW�YH�\DEDQF×�
G�üPDQO×ù×� LOH� LOJLOL� V|\OHPOHULQ� $YUXSD� %LUOLùL� JHQHOLQGH� \D\J×Q� YH� FLGGL� ELU� ER\XWWD� ROGXùX�
EHOLUWLOPHNWHGLU�� ����� \×O×QGD� ����� NLüL� LOH� $PHULND� %LUOHüLN� 'HYOHWOHUL·QGH� %URRNLQJV� ,QVWLWXWH�
WDUDI×QGDQ�\DS×ODQ�ELU�DQNHWH�J|UH�$PHULNDO×ODU×Q����·V×Q×Q�WHU|U�EDùODQW×V×�QHGHQL\OH�����RUDQ×QGD�
LVH�HNRQRPLN�RODUDN� WRSOXPD�HN�\�N�JHWLUPH�HQGLüHVL�QHGHQL\OH��ONH\H�P�OWHFL�NDEXO�HGLOPHVLQH�
NDUü×�ROGXNODU×�VDSWDQP×üW×U��7HOKDPL��������V������

1.1. Mültecilere Yönelik Medyada Nefret Söylemi
$YUXSD�EDV×Q×������\×O×QGD�$YUXSD·GD�EDüOD\DQ�P�OWHFL�YH�J|oPHQ�NUL]LQLQ�oHUoHYHOHQPHVLQGH�NUL]L��
´oHüLWOLOLNµ��´\HQL�JHOHQOHUµ�RODUDN�WDQ×PODP×ü�YH�´G×üDU×GDQ�JHOHQ�VDYXQPDV×]ODUµ�YH�´G×üDU×GDQ�JHOHQ�
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WHKOLNHOHUµ�RODUDN�NDWHJRUL]H�HWPLüWLU��%DV×QGD�P�OWHFL�YH�J|oPHQOHUH�\|QHOLN�QHIUHW�V|\OHPLQLQ�YH�
G�üPDQFD�WDYU×Q�ROGXùX�VDSWDQ×UNHQ��$YUXSD·Q×Q�GRùX��ONHOHULQGH�LVH�EX�W�U�\DNODü×PGD�KDEHUOHUH�
UDVWODQP×üW×U���*HRUJLRX�YH�=DERURZVNL��������V������*|oPHQOHU��P�OWHFLOHU�YH�GLùHU�D]×QO×N�JUXSODU×Q×Q�
PHG\DGD� VWHUHRWLSOHüPHOHUL\OH� LOJLOL� YH� EX� GXUXPXQ� ELUH\VHO� VXQXPODUGD� |Q\DUJ×� YH� D\U×PF×O×ùD�
VHEHS�ROGXùX�LOH�LOJLOL�oDO×üPDODU�GD�\HU�DOPDNWDG×U�

+D\QHV�YG��������V����������������\×OODU×�DUDV×QGD�G�Q\D�JHQHOLQGHNL�úQJLOL]FH�JD]HWHOHULQ�J|oPHQ�
YH�LOWLFD�LOH�LOJLOL�PHG\DGD�\HU�DOPDV×Q×�LQFHOHPLü��G�Q\D�JHQHOLQGH�J|oPHQ�YH�LOWLFD\D�\|QHOLN�PHG\D�
V|\OHPLQL�DUDüW×UP×üODUG×U��8OXVODUDUDV×�PHG\D�V|\OHPOHULQGH���WHPHO�QHJDWLI�WHPD�WHVSLW�HWPLüOHUGLU��
%XOJXODU×QGD�\DEDQF×�G�üPDQO×ù×µ�� ×UNo×O×N�oHUoHYHVLQGH� ´V×ù×QPD�DUD\DQODU×Q�\DVDG×ü×O×ù×µ�� ´\HUHO�
YH�XOXVDO�E�W�QO�ùH�WHKGLWµ��´VRV\DO�VDSPDµ��´DGOL�NRQXODUµ�YH�´HNRQRPLN�WHKGLWµ� LOH�LOJLOL�KDEHUOHULQ�
Dù×UO×ù×QD�GHùLQPLüOHU�YH�EX�NRQXODUGD�QHJDWLI�WXWXPXQ�YDUO×ù×Q×�VDSWDP×üODUG×U��

6XODLPDQ�+LOO�YG�����������\×OODU×�DUDV×QGD����\×OO×N�G|QHPL�NDSVD\DQ�DUDüW×UPDODU×QGD��<HQL�=HODQGD�
YH�$YXVWUDO\D�JD]HWHOHULQGH�E|OJHVHO�J|oPHQ�NRQXVXQX�LQFHOHPLüOHUGLU��0�OWHFL�VRUXQXQ�JHQHOOLNOH�
LOJLOL� JD]HWHOHUGH� VL\DVL� WRQGD� oHUoHYHOHQGLùL�� ����� \×O×QGDQ� VRQUD� $YXVWUDO\D¿GD� V×ù×QPDF×ODUD�
\|QHOLN�ROXPVX]�LoHULNOHULQ�\HU�DOG×ù×��<HQL�=HODQGD·Q×Q�LVH�GDKD�×O×PO×�ELU�oHUoHYH\H�VDKLS�ROGXùX�
VDSWDQP×üW×U��������V�������

%LU�EDüND�DUDüW×UPD�UDSRUXQD�J|UH��5HIXJHHV�5HSRUWLQJ��������V�����JD]HWH�KDEHUOHULQGH�P�OWHFLOHULQ�
WHPVLOL\HWLQLQ�GROD\O×�ELU�ELoLPGH�\DS×OG×ù×�EHOLUWLOPHNWHGLU��+DEHUOHUGH�P�OWHFLOHULQ�X]PDQO×N�DODQODU×�
LOH� LOJLOL� NRQXODU� VDGHFH���� RUDQ×QGD� \HU� DO×UNHQ�� P�OWHFLOHUH� NHQGLOHULQL� LIDGH� HWPHOHUL� LoLQ� DODQ�
WDQ×QPDG×ù×��WHUVLQH�KDEHU�LoHULNOHULQGH�NHQGLOHULQH�J|UH�HWLNHWOHPH�\DS×ODUDN�JHQHO�NDQ×�ROXüWXUXOGXùX�
EHOLUWLOPHNWHGLU�

2. Sosyal Medyada Ötekilere ve Mültecilere Yönelik Nefret Söylemi
<DN×Q�]DPDQGD�QHIUHW�V|\OHPOHUL�GH�RQOLQH�SODWIRUPD�WDü×QP×üW×U��6RV\DO�PHG\DQ×Q�NDW×O×PF×�\DS×V×�
KHUNHVLQ�G�ü�QFHVLQL� �ROXPOX�ROXPVX]��\DQV×WPDV×QD�YH�ELU� WRSOXOXN� LoHULVLQGH�G�ü�QFHVLQL� LIDGH�
HGHELOPHVLQH�RODQDN�YHUPHNWHGLU��$\U×FD�VRV\DO�PHG\D�WRSOXPXQ�GDYUDQ×üODU×Q×�YH�WRSOXP�DOJ×V×Q×�
HWNLOHPHVL�EDN×P×QGDQ�GD�|QHPOL�ELU�NRQXPD�VDKLSWLU��.LUVFKHQEDXP��������V� ������$QFDN�EX�LIDGH�
|]J�UO�ù��VRV\DO�PHG\DQ×Q�NRQWUROV�]�LoHULN�J�F��VD\HVLQGH�EXJ�Q�JLGHUHN�HQGLüH�YHULFL�ELU�KDOH�
G|Q�ü�UNHQ�� LIDGH�|]J�UO�ù��\HULQL�QHIUHW� V|\OHPL�YH�QHIUHW� VXoXQD�E×UDNPDNWDG×U��%LUH\OHU��JUXS�
YH\D�WRSOXPODU�NHQGLOHULQL�´|WHNLOHUGHQµ�PLOOHW��×UN��GLQ�YH\D�N�OW�UHO�DQODPGD�GDKD��VW�Q�J|UPHNWH�
YH�EXQXQ�VRQXFX�RODUDN�GD�NHQGLOHULQGHQ�ROPDG×NODU×Q×�G�ü�QG�NOHUL�´|WHNLOHULµ�DüDù×ODPDNWD��KRU�
J|UPHNWH�YH�DOW�V×Q×IWD�J|UPHNWHGLUOHU��0LKDMORYD�YG���������V� �����6RV\DO�PHG\D��]HULQGHQ�JHOLüHQ�
YH��UHWLOHQ�QHIUHW��WRSOXP�LoLQGH�GRùDOODüW×U×OPDNWD�YH�ELUH\LQ�NHQGL�QHIUHWL�YH�VHEHEL\OH�\�]OHüPHVLQL�
HQJHOOHPHNWHGLU�� 1HIUHW� LoHULNOL� V|\OHPLQ� JHOLüLPLQGH� HOEHWWH� VRV\DO� PHG\DQ×Q� |]HOOLNOHULQLQ� SD\×�
E�\�NW�U�� g]HOOLNOH� ELUH\OHULQ� LoLQGH� |UW�N� NDOP×ü� ED]×� LONHO� GX\JXODU×� N|U�NOHGLùL� DüLNDUG×U�� úoHULN�
�UHWPHQLQ� NROD\�� NXOODQ×F×\D� DQRQLP� |]HOOLNOHU� VDùODPDV×�� ����� V×Q×UV×]� YH� NHVLQWLVL]� HULüLP��
NRQWUROV�]O�N�JLEL�|]HOOLNOHUL�LVWHU�LVWHPH]�QHIUHW�V|\OHPL�YH�HGLPLQLQ�GH�NDS×ODU×Q×�DoP×üW×U�

$QFDN�ELUH\OHU�QHIUHW�V|\OHPL�LoHULùLQL�VRV\DO�PHG\DGD�\D\DUNHQ��QHIUHW�LoHULùLQLQ�\�]�\�]HGHQ�IDUNO×�
ROGXùXQX�G�ü�QPHNWH�YH�HWNLOHULQL�J|]�DUG×�HGHELOPHNWHGLU��$YUXSD·GD�PHYFXW�P�OWHFL�NUL]L���]HULQH�
\DS×ODQ�oDO×üPDODUGD���VRV\DO�PHG\D��]HULQGHQ�QHIUHW�V|\OHPL�VDSWDQP×üW×U�������\×O×QGD�%M|UQ�YH�
DUNDGDüODU×� �������V�����VRV\DO�PHG\D��]HULQGHQ�QHIUHW�V|\OHPLQLQ�QH\L� LoHULS�QH\L� LoHUPHGLùL� LOH�
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LOJLOL�ELU�NDQ×\D�YDUPD\D�oDO×üP×üODU��EXOJXODU×QD�J|UH�VRV\DO�PHG\DGDNL�QHIUHW�V|\OHPL�XQVXUODU×Q×Q�
NXOODQ×F×ODUD�GDKD�QHW�ELU�üHNLOGH�Do×NODQPDV×�JHUHNOLOLùL�RUWD\D�o×NP×üW×U��$UDüW×UPDGD�ELUH\OHULQ�EX�
XQVXUODU×�QHW�RODUDN�ELOHPHGLNOHUL�LoLQ��UHWWLNOHUL�LoHULNOHUL��QHIUHW�V|\OHPL�RODUDN�GHùHUOHQGLUPHGLNOHUL�
RUWD\D�o×NP×üW×U��\HU�DOPDNWDG×U�

´5HIXJHHV�5HSRUWLQJµLQ�����·GH�\D\×QODG×ù×� UDSRUGD����$YUXSD��ONHVLQGH� WRSODP�����JHOHQHNVHO�
JD]HWH� YH� GLMLWDO� RUWDPGDNL� KDEHUOHUGH� P�OWHFLOHULQ� WHPVLOL\HWLQLQ� GROD\O×� ELU� ELoLPGH� \DS×OG×ù×�
EHOLUWLOPHNWHGLU�� +DEHUOHUGH� P�OWHFLOHULQ� X]PDQO×N� DODQODU×� LOH� LOJLOL� NRQXODU� VDGHFH� ��� RUDQ×QGD�
\HU�DO×UNHQ�P�OWHFLOHULQ�NHQGLOHULQL� LIDGH�HWPHOHUL� LoLQ�DODQ� WDQ×QPDG×ù×� WHUVLQH�KDEHU� LoHULNOHULQGH�
NHQGLOHULQH�J|UH�HWLNHWOHPH�\DS×ODUDN�JHQHO�NDQ×�ROXüWXUXOGXùX�EHOLUWLOPHNWHGLU��:DUQHU�YH�+LUVFKEHUJ�
�����������·LQ�oDO×üPDV×�GD�ELUH\OHULQ�Dü×U×�XoWDNL�V|\OHPOHULQL�RQOLQH�RUWDPGD�×UN�\D�GD�HWQLN�Do×GDQ�
ELU�JUXEX�UHQFLGH�HWPHN�DPDF×\OD�ELOHUHN�\D]×P�\DQO×ü×�\DSW×NODU×Q×��EHOOL�NHOLPHOHUL�VHoWLNOHUL�ÀNLUOHULQL�
VDGHFH� NHOLPH� \D� GD� VHPEROOHUOH� GHùLO� oDùU×ü×PODUOD�� SRS�OHU� N�OW�U� XQVXUODU×\OD� VDQDO� RUWDPD�
WDü×G×NODU×Q×�J|VWHUPLüWLU��

7�UNL\H·GH�GH�VRQ�\×OODUGD�JHOHQHNVHO�YH�oHYULPLoL�RUWDPODUGD�6XUL\HOL�P�OWHFLOHUH�\|QHOLN�\DS×ODQ�
QHIUHW� V|\OHPL� LOH� LOJLOL� oDO×üPDODU� EXOXQPDNWDG×U�� %X� DUDüW×UPDODUGD� JHOHQHNVHO� YH� oHYULPLoL�
RUWDPODUGD�P�OWHFLOHUH�\|QHOLN�QHIUHW�V|\OHPLQH�V×NO×NOD�\HU�YHULOGLùL�VDSWDQP×üW×U��6RUDO�YG���������
�����0HGLD�:DWFK�RQ�+DWH�6SHHFK�5HSRUW��������V�����6D\×PHU�YH�'HUPDQ��������V�������$VODQ��
������V� �����.Xü��������V��������6RUDO�YG����������o�IDUNO×�JUXSWDQ�WRSODP������NDW×O×PF×\OD�\DSW×NODU×�
DUDüW×UPDGD��ELUH\OHULQ�Dù×UO×NO×�RODUDN�P�OWHFLOHUH�\|QHOLN�|Q�\DUJ×ODU×� LoHUHQ�P�OWHFL�NDUü×W×�QHIUHW�
V|\OHPL�SD\ODü×P×QGD�EXOXQGXNODU×�VDSWDQP×üW×U�

���$YUXSD��ONHVLQGH�JHUoHNOHüWLULOHQ�ELU�GLùHU�DUDüW×UPD\D��*RURG]HLVN\�YH�6HP\RQRY��������J|UH�
J|oPHQOHUH�NDUü×�RODQ�ROXPVX]�GX\JXODU×Q�ROXüPDV×QGD�YH�|]HOOLNOH�EHOOL�J|oPHQ�JUXSODUD�\|QHOLN�
QHJDWLI� WXWXPODUGD� VXo� RUDQ×Q×Q� DUWPDV×�� DOJ×ODQDQ� N�OW�UHO� WHKGLW�� DOJ×ODQDQ� HNRQRPLN� WHKGLW� JLEL�
NRQXODU� GLNNDW� oHNPHNWHGLU�� %X� DUDüW×UPD\D� SDUDOHO� ELU� YHUL� GH� 7�UNL\H·GH� JD]HWHOHUH� \DQV×\DQ�
KDEHU�LoHULNOHULQGH�J|U�OPHNWHGLU��´0HGLD�:DWFK�RQ�+DWH�6SHHFK�5HSRUWµ�LoLQ�0D\×V�$ùXVWRV������
G|QHPLQGH�7�UNL\H·GHNL�\DNODü×N�����JD]HWH�´5HIXJHHµ��´0XVOLPµ��´7UDLWRUµ�JLEL�DQDKWDU�NHOLPHOHUOH�
LQFHOHQPLü�YH�XOXVDO��HWQLN�YH�GLQL�NLPOLNOHUH�\|QHOLN�QHIUHW�V|\OHPLQLQ�JHOHQHNVHO�PHG\DGD�JD]HWHOHUH�
\DQV×PDV×� DUDüW×U×OP×üW×U�� úOJLOL� KDEHUOHUGH� QHIUHW� V|\OHPLQH� PDUX]� NDODQ� KHGHI� JUXSODU� DUDV×QGD�
����KDEHU�VD\×V×�LOH�6XUL\HOLOHU�LON�V×UDGD�\HU�DOP×üW×U��%X�KDEHUOHUGH�6XUL\HOLOHULQ�FLQD\HW��K×UV×]O×N��
WDFL]�JLEL�VXoODUGDQ�SRWDQVL\HO�VXoOX�RODUDN�J|VWHULOGLùL�� LüVL]OLN�JLEL�VHEHSOHUOH�WRSOXPVDO�J�YHQOLN�
HQGLüHOHULQL�DUW×UG×ù×��7�UNL\H·QLQ�GHPRJUDÀN�\DS×V×QD�NDUü×�ELU� WHKGLW�RODUDN�KDEHUOHUGH�\HU�DOG×ù×�
VDSWDQP×üW×U��0HGLD�:DWFK�RQ�+DWH�6SHHFK�5HSRUW�������V�����

6D\×PHU� YH� 'HUPDQ� ������� 3RORQ\D� YH� 7�UNL\H·GH� oHYULPLoL� WDUW×üPDODU� |]HOLQGH� <RXWXEH·GDNL�
YLGHRODU×� LoHULN� DQDOL]L� LOH� LQFHOHPLüOHU�� 6XUL\HOL� P�OWHFLOHUH� \|QHOLN�� NRUNX� YH� WHKOLNH� NRQXODU×QGD�
�UHWLOHQ� QHIUHW� V|\OHPL� LoHULNOHULQLQ� 6XUL\HOL� P�OWHFLOHUH� \|QHOLN� ELU� üLGGHW� PRWLYDV\RQX� YH� NRUNX�
DWPRVIHUL�\DUDWW×ù×Q×�VDSWDP×üODUG×U�

$VODQ��������7�UNL\H·GH�ELU�GLùHU�DUDüW×UPDGD�EHQ]HU�EXOJXODU×�J|VWHUPLüWLU��<RXWXEH·GD�´6XUL\HOLµ�
NHOLPHVL� VRQXoODU×QD� J|UH� YLGHRODU×� DQDOL]� HGHQ� 7�UNL\H·GHNL� oDO×üPD� NDSVDP×QGD� 6XUL\HOLOHUH�
\|QHOLN�QHIUHW�V|\OHPL�ROXüWXùX�VDSWDQP×üW×U��6XUL\HOLOHUL�KDLQ�YH�QDQN|U�ROPDNOD�VXoOD\DQ�YLGHRODUD�
XODü×OP×ü��D\U×FD�6XUL\HOLOHU�7�UNL\H·GHNL�HNRQRPLN�VRUXQODU×Q�ND\QDù×�RODUDN�GHùHUOHQGLULOPLüOHUGLU��
'LùHU�\DQGDQ�P�OWHFL�VD\×V×Q×Q�ID]ODO×ù×Q×Q�ED]×�VXoODUOD�GD�LOLüNLOHQGLULOGLùLQL�EXOPXüODUG×U��6XUL\HOL�
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P�OWHFLOHUH�NDUü×�oHYULPLoL�QHIUHW�V|\OHPL�NRQXVXQGD������\×O×QGD�7�UNL\H·GH�\DS×ODQ�DUDüW×UPDGD�
%%&� :RUOG� 6HUYLFH·LQ� P�OWHFLOHUOH� LOJLOL� )DFHERRN·WD� SD\ODüW×ù×� KDEHUOHULQ� DOW×QD� JHOHQ� NXOODQ×F×�
\RUXPODU×�DQDOL]�HGLOPLüWLU��%XQD�J|UH�KDEHU�DOW×QGDNL�NXOODQ×F×�\RUXPODU×Q×Q�P�OWHFLOHUH�\|QHOLN�RODUDN�
QHJDWLI�GX\JX�WDü×G×ù×��J�YHQOLN�� LQDQo�YH�HNRQRPLN�\|QHOLPOL�RQOLQH�QHIUHW�V|\OHPOHUL�JHOLüWLULOGLùL�
J|U�OP�üW�U��.Xü��������

'HYOHW� NXUXPODU×� DUDF×O×ù×\OD� NDPX\D� DNWDU×ODQ� V|\OHPLQ� LVH� EDKVL� JHoHQ� |UQHNOHUGHQ� oRN� GDKD�
IDUNO×� NXUJXODQG×ù×Q×� V|\OHPHN� P�PN�QG�U�� gUQHùLQ�$NüDN� ������� 7�UNL\H� 8OXVDO� +DEHU�$MDQV×�
RODQ�$QDGROX�$MDQV·×Q�����������DUDV×QGDNL�6XUL\HOL�P�OWHFL�NUL]L�LOH�LOJLOL�GHYOHWL�WHPVLO�HGHQ�DMDQV�
KDEHUOHULQL� LQFHOHPLü� YH� GHYOHW� DMDQV×� WDUDI×QGDQ� JHoLULOHQ� KDEHUOHUGH�6XUL\HOLOHULQ� Dù×UO×NO×� RODUDN�
PDùGXUL\HW�YH�NROHNWLÁHüWLUPH�RODUDN�V×Q×ÁDQG×U×OG×ù×Q×�EXOPXüWXU��%X�GD�7ZLWWHU�LoHULNOHUL�LOH�GHYOHW�
WDUDI×QGDQ�\|QHWLOHQ�LoHULNOHUH�DLW�V|\OHPOHULQ�QH�GHQOL�IDUNO×�ROGXùXQXQ�LüDUHWOHULQGHQ�ELULGLU�

'�Q\DGD� GD� EHQ]HU� oDO×üPD� YH� EXOJXODU×Q� HüOHüWLùL� GLNNDW� oHNPHNWHGLU�� 5HWWEHUJ� YH� *DMMDOD�
������� �UHIXJHHV127�ZHOFRPH� KDVKWDJLQH� \DS×OP×ü�PHWLQ� YH� LPJHOHUGH� HUNHN�P�OWHFLOHULQ� |QH�
o×NDU×OG×ù×Q×� YH� SRWDQVL\HO� WHFDY�]F�� YH\D� WHU|ULVW� YH� NRUNDN� RODUDN� ODQVH� HGLOGLùLQL� DQFDN� NDG×Q�
YH�oRFXN�P�OWHFLOHUH�QH�LoHULN�QH�GH�J|UVHO�RODUDN�KLo�GHùLQLOPHGLùLQL�EXOPXüODU��%KDWLD�YH�-HQNV�
�������V�����������$%'�DQD�DN×P�PHG\DV×QGD�6XUL\HOL�P�OWHFLOHULQ�KDEHUOHU�DUDF×O×ù×� LOH�QDV×O�ELU�
D\U×PF×�V|\OHPH�WDEL�WXWXOGXNODU×QD�EDNP×ü�YH�VRO�HùLOLPOL�PHG\DQ×Q�6XUL\HOL�P�OWHFLOHU�LoLQ�GDKD�oRN�
´NXUEDQµ�V|\OHPL�JHOLüWLULUNHQ��VDù�HùLOLPOL�PHG\DGD�GD�DNVLQH��´SRWDQVL\HO�WHKGLWµ�� LOH�LOJLOL�V|\OHP�
JHOLüWLULS�GDKD�QHJDWLI�LIDGHOHUOH�WHPVLO�HGLOGLùLQL�VDSWDP×üODUG×U��.UHLV��������LVH�$YUXSD·GDNL�P�OWHFL�
NUL]LQGH�oHYULPLoL�V|\OHPL� LQFHOHPLü��P�OWHFLOHUH�\|QHOLN�ROXüWXUXODQ� LoHULNOHUGH� LVWHQPH\HQ�NLüLOHU�
YH�\DEDQF×�VXoOXODU�RODUDN�LIDGH�HGLOHQ�ROXPVX]�V|\OHPOHUH�GLNNDW�oHNPLüWLU��.DODY�YH�)×UDW��������
$%'·GH�7ZLWWHU·GD�\DEDQF×�YH�J|oPHQOHUH�\|QHOLN�QHIUHW�LoHULNOHULQH�HOHüWLUHO�V|\OHP�DQDOL]L�\DSP×ü��
7UXPS·×Q�0HNVLND�V×Q×U×QD�GXYDU�|U�OPHVL� ��%XLOG7KH:DOO���P�OWHFL�VD\×V×Q×Q�D]DOW×OPDV×�YH�KDWWD�
KLo�ROPDPDV×���1R5HIXJHHV���0DNH�$PHULFD�*UHDW�$JDLQ���0$*$��HWLNHWL�� úVODPRIREL\L�N×üN×UWDQ�
´W�P�P�VO�PDQODU×�ND\×W�DOW×QD�DOPDµ�YH�´\DVD�G×ü×�J|oPHQOHUL�V×Q×U�G×ü×�HWPHµ���'HSRUW7KHP$OO��
KDVKWDJOHUL�DOW×QGDNL�\RUXPODU×� LQFHOHPLüOHUGLU��7ZLWWHU·×Q�QHIUHW�V|\OHPOHULQLQ�\D\×OPDV×� LoLQ�X\JXQ�
ELU� RUWDP�ROXüWXUGXùXQX�� \�NVHOHQ�PLOOL\HWoLOLN�DN×P×QGDQ�EHVOHQHQ� LOHUL� VDù��QHR�QD]L�� ]HQRIRELN�
RUJDQL]DV\RQODU×Q�NHQGL�\DQGDüODU×Q×�WRSODPD�oDO×üPDODU×QD�LPNDQ�WDQ×G×ù×Q×�J|UP�üOHUGLU�

2.1. Veri Kaynağı Olarak Twitter
7HNQRORMLN� JHOLüPHOHU� VRQXFXQGD�� oHYULPLoL� RUWDPODU� DNWLYL]P� YH� VL\DVL� EHUDEHUOLN� LoLQ� J�oO�� ELU�
PHFUD� KDOLQH� JHOPLüWLU�� 7ZLWWHU�� ,QVWDJUDP�� )DFHERRN� EDüWD� ROPDN� �]HUH� ELUoRN� IDUNO×� VRV\DO� Dù��
G�Q\D��]HULQGH�LQWHUQHW�HULüLPL�D\U×FDO×ù×QD�VDKLS�KHU�NXOODQ×F×\×�ELUELULQH�EDùODPDNWD��NXOODQ×F×ODU×Q�
NRQWUROV�]�ELU�üHNLOGH�LoHULN��UHWPHOHULQH��ÀNLUOHULQL�SD\ODüPDODU×QD��WDUW×üPD\D�YH�YH\D�WDUW×üPDODU×�
JHOLüWLUPHOHULQH�RODQDN�WDQ×PDNWDG×U��+DWLSRùOX�YG����������6RV\DO�DùODUGD�J|]OHQHQ�VL\DVL�HWNLOHüLPLQ�
LQFHOHQPHVL�VRV\DO�ELOLPFLOHUH�KHP�NRQX�KHP�GH�\|QWHPELOLP�Do×V×QGDQ�\HQL�ELU�DUDüW×UPD�]HPLQL�
VXQPDNWDG×U� %LUH\OHULQ�ÀNLU�YH�HWNLOHüLPOHULQL�QLVSHWHQ�UDKDWO×NOD�J|]OHPOHQHELOGLùL�VRV\DO�PHG\D�YH�
|]HOOLNOH�GH�7ZLWWHU��ELUH\OHULQ�IDUNO×�NRQXODUGDNL�DOJ×�YH�WXWXPODU×Q×�|OoPH�NRQXVXQGD�GD�DOWHUQDWLI�YH�
]HQJLQ�ELU�YHUL�LPNkQ×�VXQPDNWDG×U������·GDQ�EX�\DQD�7ZLWWHU��7�UNL\H·GH�JLGHUHN�DUWDQ�ELU�Q�IXVD�
VDKLS� ROPDNOD� EHUDEHU�� 7�UNL\H·GHQ� NXOODQ×F×� VD\×V×QGDNL� DUW×ü×Q×� VL\DVL� HWNLOHüLPOHU� VRQXFXQGD�
HOGH�HWPLüWLU��7�UNL\H·GHNL�*H]L�3URWHVWRODU×QGD��H0DUNHWHU¶×Q�\D\×QODG×ù×�UDSRUD�J|UH�*H]L�G|QHPL�
VRQUDV×�7�UNL\H·GHNL�7ZLWWHU�NXOODQ×F×V×�VD\×V×Q×Q������PLO\RQD�o×NW×ù×�Do×NODQP×üW×U��.XUDO���������
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%XJ�Q� oRN� GDKD� ID]OD� SRS�ODV\RQD� VDKLS� RODQ�7ZLWWHU� |]HOOLNOH� SROLWLN� V|\OHPL� HOHüWLUHO� DQODPGD�
DQDOL]� HGLOHELOHFHN� HQ� UDKDW� DODQODUGDQ� ELULGLU�� d�QN�� DUDüW×UPDF×Q×Q� HOLQH� oHüLWOL� NROD\ODüW×U×F×ODU�
VDùODU��gQFHOLNOH�� WZHHWOHU�NXOODQ×F×ODU×Q×Q�G�ü�QFHOHULQLQ�YH� WXWXPODU×Q×Q�ELUHU�D\QDV×G×U�YH�DW×ODQ�
LoHULNOHU�VD\HVLQGH�LoHULN�DQDOL]L�NROD\O×NOD�\DS×ODELOLU��úNLQFL�RODUDN�WZHHWOHU�́ V|\OHP�]LQFLUOHULµ�üHNOLQGH�
LOHUOH\HELOLU�NL�PHWLQOHUGHNL�EX�´V|\OHPLQ�]LQFLUOHPHµ��)DLUFORXJK��������V������HWNLVL�V|\OHPLQ�GDKD�
QHW�DQDOL]�HGLOPHVLQH�LPNkQ�WDQ×U���ho�QF��RODUDN�GD�7ZLWWHU�JHOLüHQ�RQOLQH�YHUL�WRSODPD�\|QWHPOHULQH�
ROGXNoD�X\XPOX�ELU�SODWIRUPGXU�

+DO�E|\OH\NHQ��DUDüW×UPDF×ODUD�VDùOD\DFDù×�JHQLü�RODQDNODU×�ROXUNHQ��ELU�GLùHU�\DQGDQ�GD�EHQ]HU�
G�ü�QFHOHUH� VDKLS� NLüLOHULQ� DùODU� DUDF×O×ù×� LOH� \DUDWP×ü� ROGXNODU×� \DQN×� RGDODU×� �HFKR� FKDPEHUV��
\DQL� D\Q×� �EHQ]Hü�� VHVOLOLN� GXUXPX�� DUDüW×UPDF×Q×Q� HOGH� HWWLùL� EXOJXODU×Q� �|UQHùLQ�� WXWXP�� ÀNLU� YH�
V|\OHPOHULQ��GH�ELUELUOHULQH�EHQ]HPHVLQH�VHEHS�ROPDNWD��EX�GXUXP�GD�7ZLWWHU·GDNL�KkNLP�G�ü�QFH�
YH�V|\OHPLQ�JHQHO�Q�IXVX�WHPVLO�HWPH\HELOHFHùLQL�J|VWHUPHNWHGLU��%X�\�]GHQ�GH�7ZLWWHU·GD�\DS×ODFDN�
RODQ�|]HOOLNOH�NDOLWDWLI�DUDüW×UPDODUGD�JHQHOOHPHOHU�\DS×OPDPDV×QD�GD�GLNNDW�HWPHN�JHUHNPHNWHGLU�
�0LWFKHOO�YH�+LWOLQ����������úüWH�EX�\�]GHQ�VDGHFH�7ZLWWHU�VRQXoODU×QD�RGDNODQP×ü�EXOJXODUD�GD\DQDUDN�
WRSOXPXQ�JHQHOL\OH�LOJLOL�ELU�JHQHOOHPH�\DSPDNWDQ�GD�NDo×QPDN�JHUHNHELOLU���

$QFDN� \XNDU×GD� GD� GHùLQLOGLùL� JLEL� 7ZLWWHU�� P�ODNDW� YH� DQNHW� JLEL� JHOHQHNVHO� NDPXR\X� DOJ×V×�
oDO×üPDODU×QD�QD]DUDQ��DUDüW×UPDF×ODUD�ELUoRN�DYDQWDM�VXQPDNWD��ELOJLQLQ�\HU�YH�]DPDQ�EDùODP×QGD�
DN×ü×Q×� GHYDPO×� RODUDN� J|]OHPOHPH� üDQV×� GD� YHUHELOPHNWHGLU�� %XQX� P�PN�Q� N×ODQ� HQ� |QHPOL�
ROJXODUGDQ�ELUL� VRV\DO� DùODUGD� YH�|]HOOLNOH� GH�7ZLWWWHU·GD� NLPLQ� QH�GHGLùL� YH� G�ü�QG�ù�Q�Q� \DQ×�
V×UD��EXQX�GLùHU�NXOODQ×F×ODUD�QDV×O�\D\G×ù×Q×Q�GD�J|]OHPOHQHELOL\RU�ROPDV×G×U��$\U×FD�VRV\DO�DùODU�
�]HULQGHQ�JHQHO�HùLOLPOHULQ�QH�ROGXùXQX�DQODPDQ×Q�|WHVLQGH��ÀNLUOHULQ�VRV\DO�PHG\D�DùODU×QGD�KDQJL�
PHUNH]OHU��]HULQGHQ�GDù×OG×ù×�JLEL�GDKD�NDUPDü×N�VRUXODUD�GD�FHYDS�YHUPH�üDQV×�ROXüPDNWDG×U��

7ZLWWHU�DUDüW×UPDF×ODU�LoLQ�GH�DQDOL]OHULQL�\DSDUNHQ�E�\�N�NROD\O×NODU�VDùODPD\D�EDüODP×üW×U��'LMLWDO�
PHWLQOHULQ� LoLQH� LOLüWLULOHQ� KLSHUOLQNOHUOH�� \DQL� ´PHWLQOHUDUDV×O×N� Dü×U×O×Nµ� GL\H� DGODQG×U×ODQ� �K\SHU�
LQWHUWH[WXDOLW\�� |]HOOLùL� LOH� DQDOL]OHU�� EX� OLQNOHUH� HULüLP� LPNDQODU×\OD� DUDüW×UPDF×ODUD� DOWHUQDWLI� \ROODU�
VXQPDNWD� YH� oRNOX� DQODPODQG×UPDODU� \DSPDODU×Q×� �K\SHU�UHFRQWH[WXDOL]DWLRQ�� VDùODPDNWDG×U�
�%DUURV�� ������ V�� ������� (OHüWLUHO� V|\OHP� DQDOL]LQLQ� �&ULWLFDO� 'LVFRXUVH�$QDO\VLV�� &'$�� � WHPHOLQL�
ROXüWXUDQ� HWPHQOHU� RODQ� KLSHU�PHWLQOHUDUDV×O×N� �5HLVLJO� YH� :RGDN� ������ V�� ������ V|\OHPGHüOLN�
�LQWHUGLVFXUVLYLW\���5HLVLJO�YH�:RGDN��������V������YH�NRQX\X�oHYUHVLQGHNL�|ùHOHUOH�ELUOLNWH�\HQLGHQ�
HOH� DOPD� �UHFRQWH[WXDOL]DWLRQ�� �%HUQVWHLQ�� ������ V�� ���²����� YH� KDWWD� K�QHUOL� V|\OHPOHUOH� D\Q×�
V|]F�NOHUL� WHNUDUODPDN� �9DQ� /HHXZHQ� YH� :RGDN�� ������ V�� ���� 5LFKDUGVRQ� YH� :RGDN�� ������
:RGDN� YH� )DLUFORXJK�� ������ V�� ����� EHONL� GH� EX� \�]GHQ� EL]OHUH�� 7ZLWWHU·×Q� V|\OHP� DQDOL]LQH� QH�
GHQOL�\DWN×Q�ELU�RUWDP�ROGXùXQX�J|VWHUHELOLU��7ZLWWHU·×Q�V|\OHPLQ�\HQLGHQ�LQüDV×QD�RODQDN�WDQ×PDV×��
NRQX\X� oHYUHVLQGHNL� |JHOHUOH� ELUOLNWH� HOH� DO×S� DQO×N� GHùHUOHQGLUPH� \DSDELOPHVL� �LQVWDQWDQHRXV�
UHFRQWH[WXDOL]DWLRQ���VRV\DO�SUDWLNOHUL�\HQLGHQ�DQODPODQG×UDELOPH�NROD\O×ù×��9DQ�/HHXZHQ�YH�:RGDN��
������V������YH�NRQX\X�WHNUDUOD\DUDN��UHWZHHW�|]HOOLùL��\D\×P�\DSDUDN PHüUXODüW×UDELOPHVL�|]HOOLNOHUL 
LOH�V|\OHP�DQDOL]L�LoLQ�ROGXNoD�|QHPOL�ELU�RUWDP�ROGXùXQX�V|\OHPHN�P�PN�QG�U���$QFDN�GRùDV×QGDQ�
|W�U��� 7ZLWWHU·GD� \DS×ODFDN� RODQ� |]HOOLNOH� NDOLWDWLI� DUDüW×UPDODUGD� JHQHOOHPHOHUGHQ� X]DN� GXUPD\D�
GLNNDW�HGLOPHOLGLU��0LWFKHOO�YH�+LWOLQ����������

(OHüWLUHO�V|\OHP�DQDOL]L��&'$��PXOWLGLVLSOLQHUGLU��(OHüWLUHO�V|\OHP�oDO×üPDODU×Q×�HVDV�DODQ�YH�PHWLQ�YH�
NRQXüPD\×�DQDOL]�HGHQ�ELU�DQDOL]�\|QWHPLGLU��%HQQHWW��������.U]\]DQRZVNL��������5HLVLJO�YH�:RGDN��
�������9DQ�'LMN·LQ��������PHG\D�PHWLQOHULQLQ�GRùDV×Q×�NHüIH�oDO×üDQ�HOHüWLUHO�V|\OHP�DQDOL]L�\|QWHPL�
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GH�PHG\D�V|\OHPLQLQ�DUND�SODQ×QGDNL�VRV\DO�\DS×Q×Q��J�o�LOLüNLOHUL��GHùHUOHU��LGHRORMLOHU�YH�NLPOLNOHU��
QDV×O� GLOVHO� NXUJXODUD� HYULOGLùLQL� LQFHOHU�� %LU� GLùHU� GH\LüOH� HOHüWLUHO� V|\OHP� DQDOL]LQLQ�� PHWLQOHULQ�
NODVLN� OLQJXLVWLN� YH� HGHEL� PHWLQ� DQDOL]� \|QWHPOHUL� LOH� Do×NODQDPD\DFDN N×V×PODU×Q×� o|]�POHPHGH�
WHUFLK�HGLOGLùLQL�V|\OHPHN�P�PN�QG�U��'LOLQ�WRSOXPVDO�\DS×GDNL�HWNLVLQL�Do×NODPDNWDQ�]L\DGH�ROD\×Q�
QDV×O�YH�QLoLQ�JHUoHNOHüWLùLQL�LQFHOH\HQ�ELU�\|QWHP�RODQ�HOHüWLUHO�V|\OHP�DQDOL]L���VRV\DO�DUDo�RODQ��
GLOLQ�� WRSOXPGDNL�HWNLOHüLPOHU��J�o��J�o�GDù×O×P×��NXUXPODU�YH�HQIRUPDV\RQXQ�ROXüXP�YH�SD\ODü×P�
V�UHoOHULQGHNL� LüOHYVHOOLùLQL� DQODPD\D� oDO×ü×U� �:LWWJHQVWHLQ�� ������ 6HDUOH�� ������ 9DQ� 'LMN�� ������
+DOOLGD\�YH�+DVDQ��������+\PHV��������)DLUFORXJK��������+HQU\�YH�7DWRU��������:HLVV�YH�:RGDN��
������� %X� V�UHoWH� GH� V|\OHPLQ� J�o� GHQJHOHUL�� \DUDU� YH� |QFHOLNOHULQ� VDSWDQPDV×QGD�� QH� üHNLOGH�
DUDF×O×N�HWWLùLQL�LQFHOHU��/XNH��������*HH��������

7ZLWWHU�LVH�VRV\DO�ELOLPFLOHU�LoLQ�|]HOOLNOH�GH�LoHULN�YH�V|\OHPOH�LOJLOL�DQDOL]�\DSDELOPHNWH�VRQ�GHUHFH�
HWNLQ� ELU� DUDüW×UPD� VDKDV×G×U�� (OHüWLUHO� V|\OHP� DQDOL]L� GH� oHYULPLoL� SODWIRUPODUGD� \D\J×QODüP×üW×U��
:RGDN� ������� ´ROXPOX�NHQGLQL� WHPVLOµ� YH� ´ROXPVX]�|WHNL� VXQXPODUµ�DQD�NDWHJRULOHUL\OH� ´UHIHUDQV��
WDKPLQ�� DUJ�PDQWDV\RQ� SHUVSHNWLÁHüWLUPH� YH� D]DOWPDµ� RODUDN� V×Q×ÁDQG×U×ODQ� �� V|\OHP� VWUDWHMLVL�
RUWD\D�o×NDUWP×üW×U��9DQ�'LMN�LVH�%OXPHU·LQ��������|Q\DUJ×ODU�VHEHEL\OH�JUXSODU�DUDV×QGD�oDW×üPDODUD�
GLNNDW�oHNPHVL�YH�|Q\DUJ×ODU�NHQGLQGHQ�ROPD\DQD�\|QHOLN�UDKDWV×]O×N��JHUJLQOLN�YH�\DQO×ü�G�ü�QFHOHUL�
ROXüWXUPD�ÀNULQL�GHVWHNOH\LFL�V|\OHP�DQDOL]L�NRGODU×�JHOLüWLUPLüWLU��9DQ�'LMN��������V|\OHP�VWUDWHMLOHULQL�
VHPDQWLN�\DS×�LoLQGH�´JUXS�LoL�YH�JUXS�G×ü×µ�RODUDN�GHùHUOHQGLUHUHN�JUXS�LoL�JUXSODU×Q�ROXPOX�WHPVLO��
JUXS�G×ü×ODU×Q�LVH�WRSOXPVDO�ED]GD�ROXPVX]�WHPVLO�HGLOGLùLQL�EHOLUWPHNWHGLU��+RQJ�.RQJ·GD�´8PEUHOOD�
0RYHPHQWµOD� LOJLOL�<RX7XEH�YLGHRODU×�\RUXPODU×Q×�DQDOL]�HGHQ�&KHQ�YH�)ORZHUGHZ��������D\U×PF×�
V|\OHPVHO�VWUDWHMLOHU�NDSVDP×QGD�´gWHNLOHUL�ROXPVX]ODüW×UPD��NRUNXWPD�WDNWLNOHUL��NXUEDQ×�VXoODPD�
YH�JD\ULPHüUXOXNµ�ROPDN��]HUH�\RUXPODU×���DQD�NDWHJRUL�VDSWDP×üODUG×U��dDO×üPDODU�J|VWHUPLüWLU�NL�
EXJ�QH�NDGDU�Dù×UO×NO×�RODUDN�JHOHQHNVHO�PHG\D��]HULQGH�oDO×ü×OP×ü�RODQ�&'$·QLQ�DUW×N�\HQL�PHG\D�
G�]HQLQGH� |QHPL� GDKD� GD� DUWP×üW×U�� (OEHWWH� EXQXQ� VHEHSOHUL� DUDV×QGD� EDüWD� LQWHUQHW� YH� VRV\DO�
PHG\D�DUDF×O×ù×�LOH�QHIUHWLQ������GRODü×PD�o×NDELOL\RU�ROPDV×�GD�EXOXQPDNWDG×U�

3. Araştırma
3.1. Amacı ve Önemi

%X�oDO×üPDQ×Q�DPDF×�7�UNL\H·GH�6XUL\HOL�P�OWHFLOHUH�\|QHOLN��VRV\DO�PHG\D�SODWIRUPODU×QGD��UHWLOHQ�
LoHULNOHULQ�QHIUHW�V|\OHPL�WDü×\×S�WDü×PDG×ù×Q×�DUDüW×UPDN��QHIUHW�V|\OHPL�LoHUHQ�SD\ODü×PODU×Q�&'$�
NDSVDP×QGD�D\U×PF×�V|\OHPVHO�VWUDWHMLOHU�WHPHOLQGH�V×Q×ÁDQG×UPDV×Q×��)ORZHUGHZ�YG��������V������
�����&KHQ�YH�)ORZHUGHZ��������\DSPDN�YH�YDUVD�PHYFXW�V×Q×ÁDQG×UPDQ×Q�IDUNO×�WRSOXPODUGD�LüOH\LS�
LüOHPHGLùLQL�NHüIHWPHNWLU��%X�DPDo�LoLQ�DüDù×GDNL�DUDüW×UPD�VRUXODU×�ROXüWXUXOPXüWXU��

�$6���7ZLWWHU�|]HOLQGH�6XUL\HOL�P�OWHFLOHUH�\|QHOLN�QHIUHW�V|\OHPL�LoHUHQ�SD\ODü×PODU�YDU�P×G×U"��$6���
3D\ODü×PODU�7�UNL\H�|]HOLQGH�LQFHOHQGLùLQGH�RUWD\D�o×NDQ�V×Q×ÁDQG×UPD�LOH�&KHQ�YH�DUNDGDüODU×Q×Q�
\DSP×ü�ROGXNODU×�D\U×PF×�V|\OHPVHO�VWUDWHMLOHUL�WHPHOLQGHNL�V×Q×ÁDQG×UPD�DUDV×QGD�IDUN�YDU�P×G×U"�

3.2. Araştırma Yöntemi
%X�DUDüW×UPDGD�QHIUHW�V|\OHPLQLQ�WHVSLWL�YH�6XUL\HOL�P�OWHFLOHU��]HULQGH�D\U×PF×�V|\OHPVHO�VWUDWHMLOHULQ�
V×Q×ÁDQG×U×OPDV×� LoLQ� &KHQ� YH� )ORZHUGHZ� ������·LQ� JHOLüWLUGLùL� D\U×PF×� V|\OHPVHO� VWUDWHMLOHU�
V×Q×ÁDQG×U×OPDV×�NXOODQ×OP×üW×U��%X�V×Q×ÁDQG×UPDQ×Q�RULMLQDOL�\LQH�)ORZHUGHZ�YG��������V�����������
WDUDI×QGDQ� JHOLüWLULOPLüWLU�� � 6×Q×ÁDQG×UPD� WRSODP��� DQD� E|O�P�RQ� �o� DOW� NDWHJRULGHQ� ROXüPDNWDG×U�
�7DEOR����
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7DEOR��� &KHQ�YH�)ORZHUGHZ��������7DUDI×QGDQ�*�QFHOOHQPLü�$\U×PF×�6|\OHPVHO�6WUDWHMLOHU�6×Q×ÁDQG×UPDV×�

6|\OHP�6WUDWHMLOHUL $OW�6WUDWHML 6WUDWHMLQLQ�7DQ×P×

���gWHNLOHUL�
ROXPVX]ODüW×UPD

����2OXPVX]�WXWXPODU 6XUL\HOLOHULQ�ROXPVX]�|]HOOLNOHULQL�|Q�SODQD�o×NDUPD�

����<DIWDODPD�(WLNHWOHPH 6XUL\HOLOHUL�|]HO�ELUWDN×P�HWLNHWOHU��NDO×SODU��LVLPOHU�
YH�V×IDWODUOD�ROXPVX]�QLWHOH\LFL�LVLPOHU�WDNPD�

����gWHNLOHUH�NDUü×�.RPSOR�WHRULOHUL�
ROXüWXUPD

6XUL\HOLOHULQ�|]HOOLNOHULQL�KRü�ROPD\DFDN�üHNLOOHUGH�
DEDUWPDN��*UXEHU�������

����úQVDQO×NWDQ�X]DNODüW×UPD 6XUL\HOLOHUL�KD\YDQ��LQVDQO×N�G×ü×�YDUO×N�YH\D�N|W��ELU�
×UN�RODUDN�V×Q×ÁDQG×UPDN��%DU�7DO�YG��������

��.RUNXWPD�WDNWLNOHUL �����7RSOXP�LoLQGHNL�N�o�N�JUXSODU×Q�
o×NDUODU×QD�\|QHOLN�WHKGLWOHUL�
|QJ|UPH

úVWDWLVWLN�RUDQODU×Q×�DEDUWDUDN�HQGLüHOHUL�DUW×U×F×�
RUWDO×N�NDU×üW×U×F×�PHVDMODU�

�����.DPX�G�]HQL�YH�SROLWLN�LVWLNUDUD�
\|QHOLN�WHKGLWOHUL�|QJ|UPH

.DPX�G�]HQLQH�\|QHOLN�WHKGLGL�DEDUWDUDN�G×ü�JUXEX�
VXoOXODüW×U×S�DQRUPDOOHüWLUPHN�

�����<DU×�REMHNWLI�LVWDWLVWLN�NXOODQ×P×���
LVWDWLVWLNOHUL�oDUS×WPD

6XUL\HOL�JUXSODU×Q�JUXS�LoL�o×NDUODU×�OHKLQH�LVWDWLVWLN�
YHULOHULQ�PDQLS�ODV\RQX�

�����<DU×�WHRUL�NXOODQ×P× .D\QDù×�EHOLUWPHNVL]LQ�EHOLUWHUHN�\DU×�GRùUX�
WHRULOHUOH�V|\OHP�JHOLüWLUPH��X\GXUPD�WHRULOHU��

��.XUEDQ×�VXoODPD �����3R]LWLI�D\U×PF×O×N���.HQGLQGHQ�
JHUHNoHOHQGLUPH

%DüND�ELU�E|OJH�YH\D��ONHGH�´N|W��ü|KUHWOLµ�ELU�
EDüND�WRSOXOXùXQ�ROXPVX]�QLWHOLNOHULQL�YXUJXOD\DUDN�
YH\D�ELU�NDUü×ODüW×UPD\D�EDüYXUDUDN�P�OWHFLOHU�
KDNN×QGDNL�|Q\DUJ×O×�WXWXPODU×�KDNO×�o×NDUPDN�

�����dDUS×WPD 6XUL\HOLOHU�KDNN×QGD�ROXPVX]�YH�\DODQ�LoHULNOHU�
�UHWPHN�

�����7DYL] gQFH�ROXPOX�ELU�LoHULNOH�EDüOD\DQ�GDKD�VRQUD�
ROXPVX]OXNODU×�DQODWPD\OD�IRUP�OH�HGLOPLü�LoHULNOHU�
�9DQ�'LMN�������

��*D\ULPHüUXOXN �����*UXED�NDUü×�o×NDQ�VHVOHUL�
GHYDVD�KDOH�JHWLUPHN

'×ü�JUXSOD�LOJLOL�NRQXODU×�VRUXQ�KDOLQH�JHWLUPHN�

�����6XUL\HOLOHUOH�LOJLOL�KHU�W�U�GXUXP�
YH�DNWLYLWH\L�\DVDG×ü×�KDOH�JHWLUPH\H�
oDO×üPDN

'×ü�JUXEX�LWLEDUV×]ODüW×UDQ�YH�J�oV�]OHüWLUHQ�KHU�W�U�
LoHULN�

&KHQ� YH� )ORZHUGHZ� ������� WDUDI×QGDQ� JHOLüWLULOPLü� D\U×PF×� V|\OHPVHO� VWUDWHMLOHU� V×Q×ÁDQG×U×OPDV×�
NXOODQDUDN�WRSODQDQ�7ZLWWHU�SD\ODü×PODU×�LoHULN�DQDOL]�LOH�\XNDU×GDNL�V×Q×ÁDQG×UPD\D�J|UH�HWLNHWOHQPLü��
HWLNHWOHQPH\HQ�SD\ODü×PODU�GD�WHVSLW�HGLOLS�IDUNO×�VWUDWHMLOHU�VDSWDQP×üW×U�
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3.3. Araştırmanın Evren ve Örneklemi
gUQHNOHP� LoLQ� DPDoO×� |UQHNOHP� \|QWHPL� NXOODQ×OP×üW×U�� 7ZLWWHU·GD� |]QHVL� 6XUL\HOL� P�OWHFLOHULQ�
ROGXùX������������������������ WDULKOHUL�DUDV×QGD� ´VXUL\HOLµ�� ´P�OWHFLµ�� ´P�OWHFLµ�� ´�VXUL\HOLP�OWHFLµ��
´�VXUL\HOLOHULLVWHPL\RUX]µ�YH�́ �VXUL\HOLOHUGHIROVXQµ�KDVKWDJOHULQLQ�DOW×QD�\DS×ODQ�������WZHHW�LQFHOHQPLü�
YH� LoHULNOHUH� HOHüWLUHO� V|\OHP� DQDOL]L� JHUoHNOHüWLULOPLüWLU�� 7�UNL\H� YDWDQGDü×� 7ZLWWHU� NXOODQ×F×ODU×Q×Q�
7�UNoH� LoHULNOHUL� �]HULQGHQ� JHUoHNOHüWLULOHQ� EX� DUDüW×UPDGD� YH�P�OWHFLOHUH� JHOLüWLULOHQ� V|\OHPOHULQ�
GDKD�oRN�KDQJL�NDWHJRULOHULQ�DOW×QGD�JHOLüWLùL�NHüIHGLOPH\H�oDO×ü×OP×üW×U�

3.4. Araştırmanın Kapsam ve Sınırlılıkları
gUQHNOHP�VHoLPLQGH�DUDüW×UPDQ×Q�GRùDV×�JHUHùL�DPDoO×�|UQHNOHP�\|QWHPL�NXOODQ×OP×üW×U��%X�\|QWHPLQ�
HQ�E�\�N�VRUXQX� LVH�JHQHO� NLWOH\L� \DQL�HYUHQL� WHPVLO� HWPHGH�J�F�Q�Q�]D\×I�ROPDV×G×U� �%D[WHU� YH�
%DEELH�� ������� � 7ZLWWHU·GDQ� YHUL� oHNLOLUNHQ�$3,� �$SSOLFDWLRQ� 3URJUDPPLQJ� ,QWHUIDFH� �� 8\JXODPD�
3URJUDPODPD�$UD\�]����]HULQGHQ�\DS×ODQ� LVWHNOHUGH�7ZLWWHU� WDUDI×QGDQ�JHUL�G|QHQ� LVWHN�VD\×V×����
GDNLNDGD�����²�����DGHW�DUDV×�ROPDNWDG×U��7ZLWWHU�\DS×ODQ�DUDPD�LVWHùLQH�J|UH�EX�UDNDP�DUDO×ù×QGD�
DUDPD�VRQXFXQX�JHUL�YHUPHNWH�ROXS��E�\�N�NDSVDPO×�DUDPDODUGD�EX�UDNDP�ELU�N×V×W�RODUDN�RUWD\D�
o×NPDNWDG×U��<LQH�7ZLWWHU�NHQGL�VLWHVLQGH�DUDPD�$3,·VLQLQ�NDSVDPO×�ELU�WZHHW�ND\QDù×�ROPDG×ù×Q×�YH�
W�P�WZHHWOHULQ�HQGHNVOHQPHGLùLQL�EHOLUWPHNWHGLU��7ZLWWHU��������

3.5. Araştırmanın Geçerlilik ve Güvenirliği
%�\�N� YHUL� VHWOHULQGH�� ELUGHQ� ID]OD� DQDOL]FLQLQ� ELUOLNWH� oDO×üW×ù×� GXUXPODUGD�� \DS×ODQ� NRGODPDQ×Q�
J�YHQLUOLùLQH� LOLüNLQ� ELU� oDO×üPDQ×Q� GD� \DS×OPDV×� JHUHNPHNWHGLU��%X�GXUXPGD� IDUNO×� DUDüW×UPDF×ODU�
D\Q×� YHUL� VHWL� LoLQGHNL� ELU� E|O�P� YHUL\L� DO×UODU� YH� NRGODUODU�� gUQHN� YHUL� VHWLQGHNL� NRGODPDV×QGDNL�
EHQ]HUOLNOHUH� YH� IDUNO×O×NODUD�EDN×O×U��(ùHU� NRGODPDODU� DUDV×QGDNL� EHQ]HUOLN� RUDQ×�����YH��VW�� LVH�
DUDüW×UPDQ×Q�J�YHQLOLU�ROGXùX�VRQXFXQD�YDU×O×U��<×OG×U×P�YH�ûLPüHN��������V������

%X�DUDüW×UPDGD� LVH�|UQHNOHP� LoLQGHQ� UDVWJHOH�VHoLOHQ�����SD\ODü×P���o�NRGOD\×F×� WDUDI×QGDQ�NRG�
FHWYHOLQH� X\JXQ� DQDOL]� HGLOPLüWLU�� +HU� �o� NRGOD\×F×Q×Q� YHUL� JLULüOHUL� NDUü×ODüW×U×ODUDN� IDUNO×� YHULOHULQ�
QHGHQOHUL� WHNUDU� WDUW×ü×OP×ü� YH�J|U�ü�ELUOLùLQH�YDU×OP×üW×U��%X�NDSVDPGD�oDO×üPDQ×Q�NRGODPDV×QGD�
JHUHNHQ�GHùLüLNOLNOHU�\DS×ODUDN�KHU��o�NRGOD\×F×�X]ODüP×üW×U��.RGOD\×F×ODU�EHOLUOHQHQ�WDULK�DUDO×NODU×QD�
J|UH� NRGODPD�\DSDUDN� YHULOHUL�5�6WXGLR�SURJUDP×QD�JLUPLüWLU��.RGOD\×F×ODU� DUDV×QGDNL� J�YHQLOLUOLùL�
WHVW� HWPHN� LoLQ� .ULSSHQGRUII·V� DOSKD� NDWVD\×V×� KHVDSODQP×üW×U�� .� $/3+$� GHùHUL� њ ������ RODUDN�
VDSWDQP×üW×U��%X�GHùHU�NDEXO�HGLOHELOLU�GHùHU�DUDO×ù×�LoLQGHGLU��.ULSSHQGRUII��������

3.6. Bulgular
7RSODQDQ�WZHHWOHU� LoLQGH�WHNUDU�HGHQ�WZHHWOHU�EXOXQPDNWDG×U��%X�WZHHWOHU�o×NDU×OG×ù×QGD�DUDüW×UPD�
�����WZHHW�LOH�\DS×OP×üW×U��%X�WZHHWOHULQ�JHQHO�GDù×O×PODU×�LQFHOHQLS�DüDù×GDNL�WDEORGD�VXQXOPXüWXU�

7DEOR����*HQHO�7ZHHW�'Dù×O×P×

*HQHO�'Dù×O×P 7ZHHW�6D\×V× �
2OXPVX] ���� �����
2OXPOX ��� �����
$ODNDV×] �� �����
7RSODP ���� �
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$W×ODQ� WZHHWOHULQ� �����·OLN� N×VP×� 6XUL\HOLOHUL� VDYXQDQ� ROXPOX� LoHULNOHUGHQ� ROXüPDNWDG×U�� 2OXPOX�
SD\ODü×PODU� LQFHOHQGLùLQGH� JHUL� G|QHQ� 6XUL\HOL� VD\×V×�� 6XUL\HOL� oRFXNODU�� 6XUL\HOL� EHEHNOHU� YH�
NDG×QODU�� 6XUL\HOL� NDUGHüOHULPL]� WHPDV×� �]HULQGHQ� VDKLSOHQPH�� \DUG×P� HWPH�� NRUXPD� LoJ�G�V�Q��
KDUHNHWH� JHoLUHQ� SD\ODü×PODU×Q� Dù×UO×NO×� ROGXùX� J|U�OPHNWHGLU� �7DEOR� ���� 2OXPOX� WZHHWOHUH� |UQHN�
RODUDN�DüDù×GDNL�SD\ODü×PODU�YHULOHELOLU�

´VRNDNODUGD� \DWDQ� oRN� ID]OD� JDULEDQ�� P�OWHFL�� PXKDFLU� YDU�� \D]LQ� QH\VH� GH� NLVLQ� R]HOOLNOH�
EX\XNVHKLUOHUGH�ELU�FDPL�PXWODND�JHFHOHUL�GH�DFLN�ROPDOL��JHUHNLUVH�R�LOFHGHQ�ELU�PXH]]LQ�YH\D�LPDP�
GD�JHFH�QREHWFL�NDOVLQ��DOODKLQ�HYLQL�DOODKLQ�NXOODULQD�DFLQ�VQ�#',%$OL(UEDV�EDVNDQLPµ

´$.3�LNWLGDU×��7�UNL\H·GHNL���PLO\RQD�\DN×Q�6XUL\HOL·QLQ��ONHPL]GH�NDO×F×�KDOH�JHOPHOHUL� LoLQ�´8\XP�
6WUDWHML� %HOJHVL� YH� 8OXVDO� (\OHP� 3ODQ×·Q×� \�U�UO�ùH� NR\GX�� %X� SODQ� D\Q×� ]DPDQGD�$%� YH�$%'�
WH]OHUL\OH�GH�X\XPOXGXU�µ

´'HVWHN�JHOVH�GH�JHOPHVH�GH�PLVDÀUOHULPL]H��6XUL\HOL��HY�VDKLSOLùLQH�GHYDP�HGHFHùL]��%DNW×N�EX�Lü�
ROPX\RU��NDS×ODU×�DoPDN�]RUXQGD�NDO×U×]�µ

$QDOL]�HGLOHFHN�RODQ�WZHHWOHU�DUDV×QGDQ�ROXPOX�WZHHWOHU�o×NDU×OG×ù×QGD�7ZLWWHU�SD\ODü×PODU×Q�\DNODü×N�
������·O×N�N×VP×Q×Q�ROXPVX]�LoHULNOL�SD\ODü×PODU�ROGXùX�EXOJXODU�DUDV×QGDG×U��7DEOR������.XOODQ×F×ODU×Q�
ROXPVX]�KDVKWDJOHULQ�DOW×QD�ROXPOX�LoHULNOHU�SD\ODüDUDN�G�ü�QFHOHULQL�LIDGH�HWWLNOHUL�V|\OHQHELOLU�

$UDüW×UPDQ×Q� DV×O� WHPHOLQL� ROXüWXUDQ� D\U×PF×� V|\OHP� DQDOL]L�� ROXPVX]� WZHHWOHU� �]HULQH�
JHUoHNOHüWLULOPLüWLU��&KHQ�YH�)ORZHUGHZ��������WDUDI×QGDQ�JHOLüWLULOPLü�RODQ�´$\U×PF×�6|\OHP�$QDOL]L�
6WUDWHMLOHUL�6×Q×ÁDQG×UPDV×µ�LOH�ROXPVX]�WZHHWOHU�NRGODQP×ü�YH���DQD�V|\OHP�VWUDWHMLOHUL������gWHNLOHUL�
ROXPVX]ODüW×UPD� ���� .RUNXWPD� WDNWLNOHUL� ���� .XUEDQ×� VXoODPD� ���� *D\ULPHüUXOXN� NDSVDP×QGD�
GHùHUOHQGLULOPLüWLU��6×Q×ÁDQG×UPD�WDEORVX�DüDù×GDNL�JLELGLU��7DEOR�����

7DEOR����2OXPVX]�7ZHHWOHULQ�$\U×PF×�6|\OHP�$QDOL]L�6WUDWHMLOHUL�6×Q×ÁDQG×UPDV×

6|\OHP�6WUDWHMLOHUL 1� �1666 �
��²�gWHNLOHUL�2OXPVX]ODüW×UPD ��� �����
��²�.RUNXWPD�7DNWLNOHUL ��� �����
��²�.XUEDQ×�6XoODPD��.HQGLQL�PHüUXODüW×UPD ��� �����
��²�*D\UL�0HüUXODüW×UPD ��� �����
7RSODP ���� �

´.RUNXWPD�7DNWLNOHULµ�������·OLN�SD\�LOH�ROXPVX]�WZHHWOHU�LoLQGH�HQ�\�NVHN�RUDQD�VDKLSWLU��´gWHNLOHUL�
2OXPVX]ODüW×UPDµ� DGO×� GLùHU� WHPHO� V×Q×I×�� W�P� ROXPVX]� HWLNHWOL� SD\ODü×PODU� LoLQGH��������� *D\UL�
0HüUXODüW×UPD�LVH���������́ .XUEDQ×�6XoODPDµ�������SD\D�VDKLSWLU��6XUL\HOL�P�OWHFLOHUOH�LOJLOL�D\U×PF×�
V|\OHPOHULQ�Dù×UO×NO×�RODUDN�NDPXR\XQX�NRUNXWPDN��]HULQH�ROXüWXùX�V|\OHQHELOLU��7DEOR�����
7DEOR����.RUNXWPD�7DNWLNOHUL�7ZHHWOHULQ�$OW�.DWHJRULOHUL�'Dù×O×P×

.RUNXWPD�7DNWLNOHUL 1� ���� �
��²����7RSOXP�LoLQGHNL�N�o�N�JUXSODU×Q�o×NDUODU×QD�\|QHOLN�WHKGLWOHUL�|QJ|UPH ��� �����
��²����.DPX�G�]HQLQH�\|QHOLN�WHKGLWOHUL�DEDUWDUDN��G×ü�JUXEX�
DQRUPDOOHüWLUPHN�YH�NULPLQDOL]H�HWPHN ��� �����

��²����*UXEXQ�o×NDUODU×�DG×QD�LVWDWLVWLNVHO�YHULOHUL�PDQLS�OH�HWPHN�YH�
LVWDWLVWLNVHO�YHULOHU�oDUS×WPDN �� �����

��²����.D\QDù×�ED]HQ�EHOLUWHUHN�DPD�oRùX�]DPDQGD�EHOLUWPHGHQ�\DU×�
WHRULOHU�NXOODQDUDN�V|\OHP�JHOLüWLUPH ��� �����
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$QD� D\U×PF×� V|\OHPVHO� VWUDWHMLOHULQ� V×Q×ÁDQG×UPDV×QD� HQ� E�\�N� JUXEX� SD\ODü×PODU×Q� ������� LOH�
´.RUNXWPD�7DNWLNOHULµ� DOPDNWDG×U� �7DEOR�����%X� V×Q×ÁDQG×UPD���DOW� V×Q×ÁDQG×UPDGDQ�ROXüPDNWDG×U��
������ ´7RSOXP� LoLQGHNL� N�o�N� JUXSODU×Q� o×NDUODU×QD� \|QHOLN� WHKGLWOHUL� |QJ|UPHµ� �JUXS� LoL� �\HOHU�
DUDV×QGD� LVWDWLVWLNOHUL� DEDUWDUDN� JUXED� \|QHOLN� HQGLüHOHUL� DUWW×UPDN�� ������ ´.DPX�G�]HQLQH� \|QHOLN�
WHKGLWOHUL�DEDUWDUDN��G×ü�JUXEX�DQRUPDOOHüWLUPHN�YH�NULPLQDOL]H�HWPHNµ�������´*UXEXQ�o×NDUODU×�DG×QD�
LVWDWLVWLNVHO�YHULOHUL�PDQLS�OH�HWPHN�YH�LVWDWLVWLNVHO�YHULOHU�oDUS×WPDNµ�YH�VRQ�RODUDN�������´.D\QDù×�
ED]HQ� EHOLUWHUHN� DPD� oRùX� ]DPDQGD� EHOLUWPHGHQ� \DU×� WHRULOHU� NXOODQDUDN� V|\OHP� JHOLüWLUPHµGLU� ��
7DEOR�����

.RUNXWPD�7DNWLNOHUL�LoLQGH�HQ�E�\�N�DOW�NDWHJRUL��������LOH�������´.DPX�G�]HQLQH�\|QHOLN�WHKGLWOHUL�
DEDUWDUDN��G×ü�JUXEX�DQRUPDOOHüWLUPHN�YH�NULPLQDOL]H�HWPHNµ�ROPXüWXU��7DEOR�����%X�DOW�NDWHJRUL�NDPX�
G�]HQLQH�\|QHOLN�WHKGLGL�DEDUWDUDN�G×ü�JUXEX�VXoOXODüW×U×S�DQRUPDOOHüWLUPHN�RODUDN�WDQ×PODQP×üW×U��
%X�DOW�NDWHJRUL\H�DLW�SD\ODü×PODUD�|UQHN�WZHHW�DüDù×GDNL�JLELGLU�

´(Q�E�\�N�J�YHQOLN�VRU×QX�6XUL\HOL�P�OWHFLOHUGLU�\DU×Q�oRN�JHo�RODFDN���µ

.RUNXWPD�7DNWLNOHUL����������LoLQGH�LNLQFL�E�\�N�DOW�NDWHJRUL��������LOH�������´7RSOXP�LoLQGHNL�N�o�N�
JUXSODU×Q� o×NDUODU×QD� \|QHOLN� WHKGLWOHUL� |QJ|UPHµGLU� �7DEOR� ���� %X� DOW� NDWHJRUL� LVWDWLVWLN� RUDQODU×Q×�
DEDUWDUDN�HQGLüHOHUL�DUW×U×F×�RUWDO×N�NDU×üW×U×F×�PHVDMODU�üHNOLQGH�Do×NODQP×üW×U��%X�WDU]�SD\ODü×PODUD�
|UQHN�DüDù×GD�VXQXOPXüWXU�

´ûDQO×XUID·GD�VDGHFH�ND\×WO×�V×ù×QPDF×ODU�VD\×OG×ù×QGD��Q�IXVXQ�\�]GH���·LQL�6XUL\HOLOHU�ROXüWXUX\RUµ

.RUNXWPD�7DNWLNOHUL� ��������� LoLQGH�HQ�E�\�N��o�QF�� NDWHJRUL\L� ROXüWXUDQ� ������ ´.D\QDù×� ED]HQ�
EHOLUWHUHN�DPD�oRùX�]DPDQGD�EHOLUWPHGHQ�\DU×�WHRULOHU�NXOODQDUDN�V|\OHP�JHOLüWLUPHµ��������SD\�
DOP×üW×U�� %X� DOW� NDWHJRUL�� ND\QDù×� EHOLUWPHNVL]LQ�EHOLUWHUHN� \DU×� GRùUX� WHRULOHUOH� V|\OHP� JHOLüWLUPH�
�X\GXUPD�WHRULOHU��RODUDN�WDQ×PODQP×üW×U��%XQD�|UQHN�SD\ODü×P�DüDù×GDG×U�

 ´6XUL\HOL�P�OWHFLOHUH�EX�NDGDU�PDGGL�GHVWHN��PHVHOD�KDVWDQH��FUHWVL]��YHUHUHN�6XUL\H·\H�G|QPHN�
LVWHUOHU�PL"µ

.RUNXWPD� 7DNWLNOHUL� ��������� LoLQGH� VRQ� DOW� NDWHJRUL\L� ROXüWXUDQ� ������ ´*UXEXQ� o×NDUODU×� DG×QD�
LVWDWLVWLNVHO� YHULOHUL� PDQLS�OH� HWPHN� YH� LVWDWLVWLNVHO� YHULOHU� oDUS×WPDNµ� LVH� ������ SD\� DOP×üW×U��
%X� NDWHJRUL�� |WHNL� JUXSODU×Q� JUXS� LoL� o×NDUODU×� OHKLQH� LVWDWLVWLN� YHULOHULQ� PDQLS�ODV\RQX� üHNOLQGH�
WDQ×PODQP×üW×U��%X�V×Q×ÁDQG×UPD\D�|UQHN�SD\ODü×P�DüDù×GDG×U�

´<DQL�WHNUDU�HWPHN�LVWHPL\RUXP�DPD���PLO\RQ�6XUL\HOL�NDUGHüLPL]H����PLO\DU�GRODU�KDUFDG×N�EDNW×Nµ

7DEOR�5.�gWHNLOHUL�2OXPVX]ODüW×UPD�7ZHHWOHULQ�$OW�²�.DWHJRUL�'Dù×O×P×

gWHNLOHUL�2OXPVX]ODüW×UPD 1� ��� �
��²����gWHNLOHU�KDNN×QGDNL�ROXPVX]�WXWXPODU�ROXüWXUPD ��� �����
��²����gWHNLOHUL�\DIWDODPD�YH�HWLNHWOHPH ��� �����
��²����gWHNLOHULQ�|]HOOLNOHULQL�KRü�ROPD\DFDN�üHNLOGH�DEDUWPD�YH�RQODUD�
NDUü×�NRPSOR�WHRULOHUL�ROXüWXUPD �� �����

��²����gWHNLOHUL�LQVDQG×ü×ODüW×UPD��LQVDQO×NWDQ�o×NDUPD� �� �����

gWHNLOHU� KDNN×QGDNL� ROXPVX]� WXWXPODU� ROXüWXUPD�� |WHNLOHUL� \DIWDODPD� YH� HWLNHWOHPH�� |WHNLOHULQ�
|]HOOLNOHULQL�KRü�ROPD\DFDN�üHNLOGH�DEDUWPD�YH�RQODUD�NDUü×�NRPSOR�WHRULOHUL�ROXüWXUPD�YH�|WHNLOHUL�
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LQVDQG×ü×ODüW×UPD��LQVDQO×NWDQ�o×NDUPD��LOH�LOJLOL�SD\ODü×PODU�´gWHNLOHUL�2OXPVX]ODüW×UPDµ�DQD�D\U×PF×�
V|\OHPVHO�VWUDWHMLOHUL�V×Q×ÁDQG×UPDV×Q×�ROXüWXUPDNWDG×U��&KHQ�YH�)ORZHUGHZ���������

�����2OXPVX]�WXWXPODU��6XUL\HOLOHULQ�ROXPVX]�|]HOOLNOHULQL�|Q�SODQD�o×NDUPDN�üHNOLQGH�Do×NODQDELOLU��
%X�DQD�V×Q×ÁDQG×UPD\D�DLW�DOW�NDWHJRULOHU�LQFHOHQGLùLQGH�6XUL\HOLOHULQ�ROXPVX]�|]HOOLNOHULQL�|Q�SODQD�
o×NDUDQ� ´2OXPVX]� WXWXPODU� ROXüWXUPDµ� DOW� NDWHJRULVL�������� LOH� LON� V×UDGD� \HU� DOPDNWDG×U�� %X� W�U�
WZHHW�|UQHùL�DüDù×GDG×U��7�UNL\H·GH�6XUL\HOLOHULQ�\D]×Q�SODMODUGD�QDUJLOH�LoHQ�NLüLOHU�RODUDN�|Q�SODQD�
o×NDUWPDODU×QGDQ�|W�U���EX�|]HOOLNOHUL\OH�LOJLOL�WZHHWOHU�DW×OP×üW×U��gUQHùLQ�

´6XUL\HOL�JLEL�\Dü×\RUXP��EL�QDUJLOHP�HNVLNµ

�����<DIWDODPD�(WLNHWOHPH��6XUL\HOLOHUL�|]HO�ELU�WDN×P�HWLNHWOHU��NDO×SODU��LVLPOHU�YH�V×IDWODUOD�ROXPVX]�
QLWHOH\HFL� LVLPOHU� WDNPD� üHNOLQGH� Do×NODQDELOLU�� 7DEOR� �·WHNL� V×Q×ÁDQG×UPDGD� LNLQFL� HQ� E�\�N� V×Q×I×�
ROXüWXUDQ�´<DIWDODPD�YH�HWLNHWOHPHµ��������SD\�DOP×üW×U��

´6XUL\HOL�DW�K×UV×]ODU×QD�VHQ�\DUG×P�HW�EL�]DKPHWµ

����� gWHNLOHUH� NDUü×� .RPSOR� WHRULOHUL� ROXüWXUPD�� gWHNLOHULQ� |]HOOLNOHULQL� KRü� ROPD\DFDN� üHNLOOHUGH�
DEDUWPDN�üHNOLQGH�Do×NODQPDNWDG×U��*UXEHU����������´gWHNLOHULQ�|]HOOLNOHULQL�KRü�ROPD\DFDN�üHNLOGH�
DEDUWPD�YH�RQODUD�NDUü×�NRPSOR�WHRULOHUL�ROXüWXUPDµ�NDWHJRULVL��������LOH�\HU�DOPDNWDG×U�

´ûX�DQ�3HQGLN�.DG×N|\� WUHQLQGH\LP���7�P�oHYUHP�SLV�SLV�VDNDOO×�EDù×UD�EDù×UD�NRQXVDQ�6XUL\HOL�
GROX�µ 

����� úQVDQO×NWDQ� X]DNODüW×UPD�� gWHNLOHUL� KD\YDQ�� LQVDQO×N� G×ü×� YDUO×N� YH\D� N|W�� ELU� ×UN� RODUDN�
V×Q×ÁDQG×UPDN�üHNOLQGH�WDQ×PODQPDNWDG×U��%DU�7DO�YG����������7DEOR��·GHNL�V×Q×ÁDQG×UPD�VRQUDV×QGD�
�o�QF��HQ�E�\�N�NDWHJRUL\L�ROXüWXUDQ�́ gWHNLOHUL�LQVDQG×ü×ODüW×UPD��LQVDQO×NWDQ�o×NDUPD�µ��������SD\�
DOP×üW×U�

´%L]�VDI�×UNWDQ�oRFXNODU×P×]OD�EX�×UN×�ER]XN�KDVWDODU×�ELU�DUDGD�J|UPHN�LVWHPL\RUX]�µ 

7DEOR��� .XUEDQ×�6XoODPD�7ZHHWOHULQ�$OW�²�.DWHJRUL�'Dù×O×P×

.XUEDQ×�6XoODPD 1� �136 �
��²����.HQGLQL�PHüUXODüW×UPD �� �����
��²����dDUS×WPD �� �����
��²����7DYL] �� �����

.XUEDQ×�VXoODPD�DQD�V|\OHP�VWUDWHMLVL��EX�oDO×üPDGD�������LOH�VRQ�V×UDGD�\HU�DOP×üW×U��7DEOR�����
%X� V×Q×I� �� DOW� NDWHJRULGHQ�ROXüPDNWDG×U�� ´.HQGLQL�PHüUXODüW×UPDµ� �N|W�� ü|KUHWOL� EDüND�ELU� JUXEXQ�
|]HOOLNOHULQL�|WHNL�JUXS� LOH� LOJLOL�|Q\DUJ×O×� WXWXPODU×�KDNO×�o×NDUPDN��������� LOH�� ´dDUS×WPDµ� �|WHNLOHU�
KDNN×QGD�ROXPVX]�YH�\DODQ�KDEHU��UHWPHN���������LOH�YH�VRQ�RODUDN�́ 7DYL]µ��|QFH�ROXPOX�ELU�LoHULNOH�
EDüOD\DQ�VRQUD�ROXPVX]�LoHULNOHU�DQODW×OPDV×��NDWHJRULOHU�LoLQGH��������RUDQ×Q×�DOP×üW×U��7DEOR�����

������ .HQGLQL� PHüUXODüW×UPD�� EDüND� ELU� E|OJH� YH\D� �ONHGH� ´N|W�� ü|KUHWOLµ� ELU� EDüND� WRSOXOXùXQ�
�|UQ�� ,6,'�3<'��ROXPVX]�QLWHOLNOHULQL�YXUJXOD\DUDN�YH\D�ELU�NDUü×ODüW×UPD\D�EDüYXUDUDN�P�OWHFLOHU�
KDNN×QGDNL�|Q\DUJ×O×�WXWXPODU×�KDNO×�o×NDUPDN�RODUDN�WDQ×PODQP×üW×U��.HQGLQL�PHüUXODüW×UPD��������
LOH�´.XUEDQ×�VXoODPDµ�DQDV×Q×I×Q×Q�DOW�NDWHJRULVLQGH�LNLQFL�HQ�\�NVHN�RUDQ×�DOP×üW×U��

´hONHGH�����PLO\RQ�6XUL\HOL�YDU��hONHGHQ�JLWPH]OHUVH�DUW×N�\HQL�WHU|ULVWOHU�\HWLüHFHN�µ
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������ dDUS×WPD� NDWHJRULVL� LVH� ������ LOH� HQ� \�NVHN� RUDQ×� DOP×üW×U�� dDUS×WPD� NDWHJRULVL�� |WHNLOHU�
KDNN×QGD�ROXPVX]�YH�\DODQ�LoHULNOHU��UHWPHN�üHNOLQGH�Do×NODQP×üW×U��%X�DOW�NDWHJRUL\H�|UQHN�WZHHW�
DüDù×GDNL�JLELGLU�

 ´6LJRUWD�\RN�YHUJL�\RN�KHU�W�UO��\DUG×P�YDU�XODü×PGDQ�\L\HFHùL�HNPHùH�NDGDU�DGDPODU�WDWLOH�JLGL\RUµ

������7DYL]��������RUDQ×Q×�HOGH�HWPLüWLU��%X�NDWHJRUL�GH�|QFH�ROXPOX�ELU�LoHULNOH�EDüOD\DQ�GDKD�VRQUD�
ROXPVX]OXNODU×�DQODWPD\OD�IRUP�OH�HGLOPLü�LoHULNOHU�üHNOLQGH�WDQ×PODQP×üW×U��

´6XUL\HOL�VHYJLOL�\DSDFDP�RQODU�KLo�JLWPL\RUµ�

7DEOR����*D\UL�0HüUXODüW×UPD�7ZHHWOHULQ�$OW�²�6WUDWHML�'Dù×O×P×

*D\UL�0HüUXODüW×UPD 1� ���� �
��²����*UXED�NDUü×�o×NDQ�VHVOHUL�GHYDVD�KDOH�JHWLUPHN ��� ������

��²����gWHNLOHU�LOH�LOJLOL�KHU�W�UO��GXUXPX�YH�DNWLYLWH\L�\DVDG×ü×�
KDOH�JHWLUPH\H�oDO×üPD �� �����

´*D\UL�0HüUXODüW×UPDµ�V|\OHPL�DQDV×Q×I×��������LOH��o�QF��V×UDGD�\HU�DOPDNWDG×U��7DEOR�����%X�V×Q×I�
��DOW�NDWHJRULGHQ�ROXüPDNWDG×U��������´*UXED�NDUü×�o×NDQ�VHVOHUL�GHYDVD�KDOH�JHWLUPHNµ�����������
YH�������´gWHNLOHU�LOH�LOJLOL�KHU�W�UO��GXUXPX�YH�DNWLYLWH\L�\DVDG×ü×�KDOH�JHWLUPH\H�oDO×üPDµ����������
�7DEOR�����

������́ *UXED�NDUü×�o×NDQ�VHVOHUL�GHYDVD�KDOH�JHWLUPHNµ��G×ü�JUXSOD�LOJLOL�NRQXODU×�VRUXQ�KDOLQH�JHWLUPHN�
RODUDN�WDQ×PODQP×üW×U��

´DUDEDP×Q�FDP×Q×�WHPL]OH\HQ�VXUL\HOL�N×]�SDUD�YHUPHGLP�GL\H�VXUDW×PD�JHùLUGLµ

������´gWHNLOHU�LOH�LOJLOL�KHU�W�UO��GXUXPX�YH�DNWLYLWH\L�\DVDG×ü×�KDOH�JHWLUPH\H�oDO×üPDµ�LVH�G×ü�JUXEX�
LWLEDUV×]ODüW×UDQ�YH�J�oV�]OHüWLUHQ�KHU�W�U�LoHULN�RODUDN�WDQ×PODQP×üW×U��gUQHN�DüDù×GDNL�JLELGLU�

´$GDQD·GD� 6XUL\HOLOHU� LoLQ� VDKWH� GLSORPD� G�]HQOH\HUHN� HKOL\HW� V×QDY×QD� JLUPHOHULQL� VDùOD\DQ� �·L�
WHUF�PDQ�6XUL\HOL���NLüL��WXWXNODQDUDN�FH]DHYLQH�NRQXOGX�µ

Sonuç
7ZLWWHU·GD� ´VXUL\HOLµ�� ´P�OWHFLµ�� ´P�OWHFLµ�� ´�VXUL\HOLP�OWHFLµ�� ´�VXUL\HOLOHULLVWHPL\RUX]µ� YH�
´�VXUL\HOLOHUGHIROVXQµ�KDVKWDJOHULQLQ�DOW×QD�\DS×ODQ�WRSODP�������WZHHW�LQFHOHQPLü��UHWZHHW�HGLOHQOHU�
o×NDU×OG×ù×QGD������WZHHWH�HOHüWLUHO�V|\OHP�DQDOL]L�JHUoHNOHüWLULOPLüWLU��7ZLWWHU�NXOODQ×F×ODU×Q×Q�7�UNoH�
LoHULNOHUL� �]HULQGHQ� JHUoHNOHüWLULOHQ� EX� DUDüW×UPDGD��P�OWHFLOHUH� JHOLüWLULOHQ� V|\OHPOHULQ� GDKD� oRN�
KDQJL�NDWHJRULOHULQ�DOW×QGD�JHOLüWLùL�NHüIHGLOPLüWLU��7�P�WZHHWOHU�LoLQGH�������RUDQ×QD�VDKLS�ROXPOX�
WZHHWOHULQ� GDKD� oRN� 6XUL\HOL� EHEHNOHU�� oRFXN� YH� NDG×QODU�� GLQ� NDUGHüOLùL�� JLEL� EDüO×NODU� �]HULQGHQ�
ROGXùX�NDGDU�GLQ�YH�RUWDN�N�OW�U�VDKLSOHQPH��\DUG×P�YH�NRUXPD�LoJ�G�V��LOH�K�N�PHWLQ�G×ü�SROLWLNDV×Q×�
GHVWHNOH\HQ� LoHULNOHUGHQ� ROXüDQ� WHPHO� EDüO×NODU� DOW×QGD� WRSODQG×ù×� J|U�OHELOLU�� 7ZLWWHU� �]HULQGHQ�
\DS×ODQ�SD\ODü×PODU×Q������·O×N�ELU�RUDQGD�ROXPVX]�LoHULNOL�SD\ODü×PODU�ROGXùX�J|U�OP�üW�U��%XUDGDQ�
o×NDQ�VRQXo�WRSOXPXQ�7ZLWWHU�|]HOLQGH�6XUL\HOL�P�OWHFLOHU�NRQXVXQGD�NXOODQ×F×ODU×Q� LNL� IDUNO×� WHPHO�
J|U�üH� D\U×OP×ü� ROGXùXGXU�� 7RSOXPXQ� ELU� WDUDI×� 6XUL\HOLOHUL� P�OWHFL� RODUDN� |WHNLOHüWLULS� KDNODU×QGD�
QHIUHW� V|\OHPL� JHOLüWLUPHNWH�� GLùHU� WDUDI� LVH�6XUL\HOL�P�OWHFLOHUL� GLQ� NDUGHüOLùL� YH�PD]OXP�ELU� KDON�
RODUDN�J|U�S�VDKLSOHQPHNWHGLU�
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2OXPVX]� WZHHWOHU� �]HULQH� X\JXODQDQ� D\U×PF×� V|\OHP� DQDOL]LQGH� LVH� ´.RUNXWPD�7DNWLNOHULµ�������
ROXPVX]�WZHHWOHU�LoLQGH�HQ�\�NVHN�RUDQD�VDKLS�RODQ�NDWHJRUL�o×NP×üW×U��´gWHNLOHUL�2OXPVX]ODüW×UPDµ�
DGO×�GLùHU�WHPHO�V×Q×I×��W�P�ROXPVX]�HWLNHWOL�SD\ODü×PODU�LoLQGH���������*D\UL�0HüUXODüW×UPD�LVH����
�����´.XUEDQ×�6XoODPDµ�������\HUH�VDKLSWLU��6XUL\HOL�P�OWHFLOHUOH� LOJLOL�D\U×PF×�V|\OHPOHULQ�Dù×UO×NO×�
RODUDN�NDPXR\XQX�NRUNXWPDN��]HULQH�ROXüWXùX�V|\OHQHELOLU��

dDO×üPDGD�oHYULPLoL�RUWDPODUGD��7ZLWWHU�|]HOLQGH�NDPXVDO� V|\OHPLQ�GDKD�NHVNLQ�ELU� WRQX�ROGXùX�
YH�ROXPVX]�oHUoHYHOHU�DOW×QGD�WRSODQG×ù×�EXOXQPXüWXU���$6���NDSVDP×QGD��7ZLWWHU�|]HOLQGH�6XUL\HOL�
P�OWHFLOHUH� \|QHOLN� QHIUHW� V|\OHPL� LoHUHQ� SD\ODü×PODU×Q� ROGXùX� V|\OHPHN�P�PN�QG�U��%X� GXUXP�
7ZLWWHU·×Q� oRN� VD\×GD� oHYULPLoL� NXOODQ×F×\D� 6XUL\HOL� P�OWHFLOHU� KDNN×QGD� |WHNLOHüWLULFL� YH� D\U×PF×�
V|\OHPOHU�JHOLüWLUPHOHULQH�L]LQ�YHUHQ�ELU�RUWDP�ROGXùXQX�GD�J|VWHUPLüWLU��

%X�oDO×üPD��DUDüW×UPDF×ODUD�7ZLWWHU·×Q�QHIUHW� WDUW×üPDODU×QD�YH�SROLWLN� üLGGHWH�VRQ�GHUHFH�Do×N�ELU�
SODWIRUP�ROGXùXQX�J|VWHUPHNOH�NDOPDP×ü��J�QGHP�\DUDWPDN�DPDF×�LOH�6XUL\HOLOHUOH�LOJLOL�HWLNHWOHULQ�
DOW×QD�� HNRQRPL�� LüVL]OLN� YH� G×ü� SROLWLND� JLEL� �ONH� VRUXQODU×Q×� LoHUHQ� NRQXODUOD� LOJLOL� WZHHWOHU� DW×O×S�
J�QGHPOHU�ROXüWXUXOGXùXQD�XODüP×üW×U��

dDO×üPD\OD� 7ZLWWHU·GD� 6XUL\HOLOHU� KDNN×QGD� ROXüWXUXODQ� KDVKWDJOHULQ� DOWODU×QD� \DS×OP×ü� LoHULNOHU�
LQFHOHQGLùLQGH�V|\OHPOHULQ�|WHNLOHüWLULFL�YH�N×üN×UW×F×�ELU�DUND�SODQ×�ROGXùX�J|U�OPHNWHGLU��+DWWD�7ZLWWHU�
NXOODQ×F×ODU×Q×Q�V|\OHPOHULQLQ�VHUWOHüLS�KDNDUHW�ER\XWXQD�YDUG×ù×�DQODü×OP×üW×U���úQFHOHQHQ�HWLNHWOHULQ�
DOW×QD�WRSODQDQ�\RUXPODUGD��EX�HWLNHWOHULQ�D\Q×�]DPDQGD�P�OWHFL�JUXSODUD�GDLU�ROXPVX]�|]HOOLNOHUL��
WHKGLWOHUL�YH��ONH\H�]DUDU�YHULFL�HQGLüHOHUL�GH�ELU�DUD\D�JHWLUHQ��QHJDWLI�NHOLPH�|EHNOHULQL�GH��|UQHùLQ��
YDWDQ�KDLQOHUL��K×UV×]��NRUNDN��NDWLO�WHU|ULVWOHU�YE���\DQ�\DQD�JHWLUGLùL�J|U�OP�üW�U��6XUL\HOL�P�OWHFLOHU�
KDNN×QGD�ROXPVX]�WXWXPODU�ROXüWXUPD��RQODU×�\DIWDODPD�YH�HWLNHWOHPH��RQODU×Q�À]LNVHO�YH\D�WRSOXPVDO�
|]HOOLNOHULQL�KRü�ROPD\DFDN�üHNLOGH�DEDUWPD��RQODUD�NDUü×��ONH�o×NDUODU×QD�\|QHOLN�NRPSOR� WHRULOHUL�
ROXüWXUPD�YH�KDWWD�6XUL\HOL�P�OWHFLOHUL�LQVDQG×ü×ODüW×UPD��LQVDQO×NWDQ�o×NDUPD��LOH�LOJLOL�SD\ODü×PODU�GD�
oRNoD�L]OHQPLüWLU���$6���3D\ODü×PODU�7�UNL\H�|]HOLQGH�LQFHOHQGLùLQGH�RUWD\D�o×NDQ�V×Q×ÁDQG×UPD�LOH�
)ORZHUGHZ�YH�DUNDGDüODU×Q×Q�\DSP×ü�ROGXNODU×�D\U×PF×�V|\OHPVHO�VWUDWHMLOHUL�WHPHOLQGHNL�V×Q×ÁDQG×UPD�
DUDV×QGD�IDUNO×O×N�J|]OHQPHPLüWLU��

/LWHUDW�UGH� GH� EDKVHGLOGLùL� �]HUH� 7ZLWWHU�� VRQ� GHUHFH� YHULPOL� ELU� DUDüW×UPD� DODQ×� RODELOPHNWHGLU��
$QFDN�EX�SODWIRUP�D\U×FD��ELU�WDUDIWDQ�DUDüW×UPDF×ODUD�JHQLü�YHUL�WRSODPD�RODQDNODU×�VDùODUNHQ��GLùHU�
WDUDIWDQ�GD�EHQ]HU� G�ü�QFHOHUH� VDKLS� NLüLOHULQ� DùODU� DUDF×O×ù×� LOH� \DUDWP×ü� ROGXNODU×� \DQN×� RGDODU×�
�HFKR�FKDPEHUV��\DQL�D\Q×��EHQ]Hü��VHVOLOLN�GXUXPX��DUDüW×UPDF×Q×Q�HOGH�HWWLùL�EXOJXODU×Q��|UQHùLQ��
WXWXP��ÀNLU�YH�V|\OHPOHULQ��GH�ELUELUOHULQH�EHQ]HPHVLQH�VHEHS�ROPDNWDG×U��%X�GXUXP�DUDüW×UPDF×ODUD�
7ZLWWHU·GDNL�KkNLP�ROGXùX�G�ü�Q�OHQ�G�ü�QFH�YH�V|\OHPLQ�JHQHO�Q�IXVX�WHPVLO�HWPH\HELOHFHùLQL�GH�
J|VWHUHELOLU��%X�QHGHQOH�7ZLWWHU·GD�\DS×ODFDN�RODQ�DUDüW×UPDODUGD�JHQHOOHPHOHUGHQ�X]DN�GXUPD\D�
GLNNDW� HGLOPHOLGLU�� úüWH� EX� \�]GHQ� VDGHFH� 7ZLWWHU� VRQXoODU×QD� RGDNODQP×ü� EXOJXODUD� GD\DQDUDN�
7�UN�WRSOXPXQXQ�JHQHOL\OH�LOJLOL�E|\OH�ELU�GXUXP�GHùHUOHQGLUPHVL�\DSPDNWDQ�GD�NDo×QPDN�JHUHNLU��
*HOHFHN�oDO×üPDODU�LoLQ�EX�DUDüW×UPD�NRQXVXQXQ�ELU�DODQ�DUDüW×UPDV×�LOH�GHVWHNOHQHUHN�7�UN�KDON×Q×Q�
VRV\DO�PHG\DGD� LoHULN� �UHWLP� V�UHFLQGH�6XUL\HOL�P�OWHFLOHUH� \|QHOLN� EDN×ü� Do×ODU×Q×Q� LQFHOHQPHVL�
|QHULOPHNWHGLU���
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Kaynakça
$NüDN��(��g����������'LVFXUVLYH�&RQVWUXFWLRQ�RI�6\ULDQ�5HIXJHHV�LQ�6KDSLQJ�,QWHUQDWLRQDO�3XEOLF�2SLQLRQ��7XUNH\·V�3XE�
OLF�'LSORPDF\�(IIRUWV��'LVFRXUVH�	�&RPPXQLFDWLRQ��9RO������������²����

$VODQ��$����������2QOLQH�+DWH�'LVFRXUVH��$�6WXG\�RQ�+DWUHG�6SHHFK�'LUHFWHG�$JDLQVW�6\ULDQ�5HIXJHHV�RQ�<RXWXEH��
-RXUQDO�RI�0HGLD�&ULWLTXHV�����������

%DUURV��0�� ��������7RROV�RI�/HJLWLPDF\��7KH�&DVH�RI� WKH�3HWUREUDV�&RUSRUDWLRQ�%ORJ��2UJDQL]DWLRQDO�6WXGLHV� �������
����²�����

%DU�7DO��'���.UXJODQVNL��$��YH�.ODU��<����������'HOHJLWLPL]DWLRQ��7KH�([WUHPH�&DVH�RI�6WHUHRW\SLQJ�DQG�3UHMXGLFH���'HU���
%DU�7DO�'��*UDXPDQQ�&��.UXJODQVNL�$��YG��6WHUHRW\SLQJ�DQG�3UHMXGLFH��&KDQJLQJ�&RQFHSWLRQV���V�����²�����LoLQGH��1HZ�
<RUN��6SULQJHU��

%HUQVWHLQ��%����������7KH�6RFLDO�&RQVWUXFWLRQ�RI�3HGDJRJLF�'LVFRXUVH��9RO��,9��&ODVV��&RGHV�DQG�&RQWURO��/RQGRQ��8.��
5RXWOHGJH�

%HQQHWW��6����������&RQVWUXFWLRQV�RI�0LJUDQW�,QWHJUDWLRQ�LQ�%ULWLVK�3XEOLF�'LVFRXUVH���<D\×QODQPDP×ü�'RNWRUD�7H]L���8QL�
YHUVLW\�RI�$GDP�0LFNLHZLF]�LQ�3R]QDQ��3R]QDQ��3RODQG�

%D[WHU�/��$��YH�%DEELH�(����������7KH�%DVLFV�RI�&RPPXQLFDWLRQ�5HVHDUFK��:DGVZRUWK��86$�

%OXPHU��+����������5DFH�3UHMXGLFH�DV�D�6HQVH�RI�*URXS�3RVLWLRQ��7KH�3DFLÀF�6RFLRORJLFDO�5HYLHZ��9RO�����1R�����6SULQJ��
�����������3XEOLVKHG�E\��8QLYHUVLW\�RI�&DOLIRUQLD�3UHVV�

%KDWLD��$��YH�-HQNV��&��-����������)DEULFDWLQJ�WKH�$PHULFDQ�'UHDP�LQ�86�0HGLD�3RUWUD\DOV�RI�6\ULDQ�5HIXJHHV��$�'LV�
FRXUVH�$QDO\WLFDO�6WXG\��'LVFRXUVH�	�&RPPXQLFDWLRQ������������������

%M|UQ��5���5LVW��0��YH�&DUERQHOO��*����������� 0HDVXULQJ� WKH�5HOLDELOLW\�RI�+DWH�6SHHFK�$QQRWDWLRQV��7KH�&DVH�RI�
WKH�(XURSHDQ�5HIXJHH�&ULVLV��1/3�&0&�,,,����UG�:RUNVKRS�RQ�1DWXUDO�/DQJXDJH�3URFHVVLQJ�IRU�&RPSXWHU�0HGLDWHG�
&RPPXQLFDWLRQ��6HSWHPEHU������

&KHQ��0��YH�)ORZHUGHZ��-����������'LVFULPLQDWRU\�'LVFXUVLYH�6WUDWHJLHV�LQ�2QOLQH�&RPPHQWV�RQ�<RXWXEH�9LGHRV�RQ�WKH�
+RQJ�.RQJ�8PEUHOOD�0RYHPHQW�E\�0DLQODQG�DQG�+RQJ�.RQJ�&KLQHVH��'LVFRXUVH�	�6RFLHW\������������²����

&RQWUDGD��5LFKDUG�-���$VKPRUH�5LFKDUG�'���*DU\��0HOYLQ�/���&RXSV��(OOLRW��(JHWK�-LOO�'���6HZHOO��$�����������0HDVXUHV�RI�
(WKQLFLW\�5HODWHG�6WUHVV��3V\FKRPHWULF�3URSHUWLHV�(WKQLF�*URXS�'LIIHUHQFHV��$QG�$VVRFLDWLRQV�ZLWK�:HOO�%HLQJ���-RXUQDO�
RI�$SSOLHG�6RFLDO�3V\FKRORJ\���������������

)DLUFORXJK��1����������&ULWLFDO�'LVFRXUVH�$QDO\VLV�DV�D�0HWKRG�LQ�6RFLDO�6FLHQWLÀF�5HVHDUFK��0HWKRGV�RI�&ULWLFDO�'LV�
FRXUVH�$QDO\VLV�����������������

)ORZHUGHZ�-���/L��'DYLG�&�6��YH�7UDQ�6����������'LVFULPLQDWRU\�1HZV�'LVFRXUVH��6RPH�+RQJ�.RQJ�'DWD��'LVFRXUVH�	�
6RFLHW\������������²����

*HH��-��3����������&ULWLFDO�,VVXHV��5HDGLQJ�DQG�WKH�1HZ�/LWHUDF\�6WXGLHV��5HIUDPLQJ�WKH�1DWLRQDO�$FDGHP\�RI�6FLHQFHV�
5HSRUW�RQ�5HDGLQJ��-RXUQDO�RI�/LWHUDF\�5HVHDUFK�����������������

*HRUJLRX��0��YH�=DERURZVNL��5����������0HGLD�&RYHUDJH�RI�WKH�5HIXJHH�&ULVLV��$�&URVV�(XURSHDQ�3HUVSHFWLYH��&RXQFLO�
RI�(XURSH�

*RURG]HLVN\��$��YH�6HP\RQRY��0����������8QZHOFRPH�,PPLJUDQWV��6RXUFHV�RI�2SSRVLWLRQ�WR�'LIIHUHQW�,PPLJUDQW�*URXSV�
$PRQJ�(XURSHDQV��)URQWLHUV�LQ�6RFLRORJ\��������

*UXEHU��+����������7KH�5KHWRULF�RI�7ULYLDOL]DWLRQ��7KH�&RYHUDJH�RI�5LJKW�:LQJ�([WUHPLVP�DQG�1HRQD]LVP�LQ�$XVWULD·V�
0RVW�5HDG�7DEORLG��%HOJLDQ�-RXUQDO�RI�/LQJXLVWLFV���������²����
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+DOOLGD\��0��$��.�YH��+DVDQ��5����������/DQJXDJH��&RQWH[W��DQG�7H[W��$VSHFWV�RI�/DQJXDJH�LQ�D�6RFLDO�6HPLRWLF�3HU�
VSHFWLYH��86$��2[IRUG�8QLYHUVLW\�3UHVV�

+HQU\��)��YH�7DWRU��&����������'LVFRXUVHV�RI�'RPLQDWLRQ��5DFLDO�%LDV�LQ�WKH�&DQDGLDQ�(QJOLVK�/DQJXDJH�3UHVV��8QLYHU�
VLW\�RI�7RURQWR�3UHVV�

+DWLSRùOX��(���*|NoH��2��=���'LQoHU��%��YH�6D\J×Q��<�� ��������6RV\DO�0HG\D�YH�7�UN�'×ü�3ROLWLNDV×��.REDQL�7ZHHWOHUL�
Üzerinden�7�UN�'×ü�3ROLWLNDV×�$OJ×V×��8OXVODUDUDV×�úOLüNLOHU�����������������

+\PHV��'����������0RGHOV�RI�WKH�,QWHUDFWLRQ�RI�/DQJXDJH�DQG�6RFLDO�/LIH��,Q�*XPSHU]��-��-��	�+\PHV��'���'HU����'LUHF�
WLRQV�LQ�6RFLROLQJXLVWLFV��7KH�(WKQRJUDSK\�RI�&RPPXQLFDWLRQ��V���������LoLQGH��1HZ�<RUN��+ROWV�5LQHKDUW�	:LQVWRQ��

+D\QHV��$���'HYHUHX[��(��YH�%UHHQ��0����������$�&RV\�&RQVHQVXV�RQ�'HYLDQW�'LVFRXUVH��+RZ�WKH�5HIXJHH�DQG�$V\OXP�
6HHNHU�0HWD�QDUUDWLYH�+DV�(QGRUVHG�DQ�,QWHUSUHWLYH�&ULVLV�LQ�5HODWLRQ�WR�WKH�7UDQVQDWLRQDO�3ROLWLFV�RI�WKH�:RUOG·V�'LV�
SODFHG�3HUVRQV��/LPHULFN��,UHODQG��8QLYHUVLW\�RI�/LPHULFN��'HSDUWPHQW�RI�6RFLRORJ\�:RUNLQJ�3DSHU�6HULHV�

.DODY��$���&HUWHO�)��YH�$OL\H�%����������$PHULNDQ�6RV\DO�0HG\DV×QGD�*|oPHQ�.DUü×WO×ù×�9H�'LMLWDO�1HIUHW�6|\OHPL��7ZLWWHU�
g]HOLQGH�%LU�úQFHOHPH��6�OH\PDQ�'HPLUHO�Üniversitesi úNWLVDGL ve úGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL��������������������

.LUVFKHQEDXP��$����������*HQHULF�6RXUFHV�RI�'LVDVWHU�&RPPXQLWLHV��$�6RFLDO�1HWZRUN�$SSURDFK��,QWHUQDWLRQDO�-RXUQDO�
RI�6RFLRORJ\�DQG�6RFLDO�3ROLF\��������������������

.UHLV��5������������UHIXJHHVQRWZHOFRPH��$QWL�UHIXJHH�GLVFRXUVH�RQ�7ZLWWHU��'LVFRXUVH�	�&RPPXQLFDWLRQ�������������
����

.ULSSHQGRUII��.����������$JUHHPHQW�DQG�,QIRUPDWLRQ�LQ�WKH�5HOLDELOLW\�RI�&RGLQJ��&RPPXQLFDWLRQ�0HWKRGV�DQG�0HDVXUHV��
��������������

.U]\]DQRZVNL��0����������7KH�'LVFXUVLYH�&RQVWUXFWLRQ�RI�(XURSHDQ�,GHQWLWLHV��$�0XOWL�/HYHO�$SSURDFK�WR�'LVFRXUVH�DQG�
,GHQWLW\�LQ�WKH�7UDQVIRUPLQJ�(XURSHDQ�8QLRQ��)UDQNIXUW�DP�0DLQ��*HUPDQ\��3HWHU�/DQJ�

.Xü��2�� ��������'LMLWDO�1HIUHW�6|\OHPLQL�$QODPDN��6XUL\HOL�0�OWHFL�.UL]L�gUQHN�2OD\×�%DùODP×QGD�%%&�:RUOG�6HUYLFH�
)DFHERRN�6D\IDV×QD�*HOHQ�<RUXPODU×Q�0HWLQ�0DGHQFLOLùL�7HNQLùL�LOH�$QDOL]L��úVWDQEXO�hQLYHUVLWHVL úOHWLüLP�)DN�OWHVL�'HU�
JLVL�������,����������

/XNH��$����������7H[W�DQG�'LVFRXUVH�LQ�(GXFDWLRQ��$Q�,QWURGXFWLRQ�WR�&ULWLFDO�'LVFRXUVH�$QDO\VLV��5HYLHZ�RI�5HVHDUFK�LQ�
(GXFDWLRQ��������������

0LKDMORYD��(���%DFRYVND��-��9H�6KHNHUGM×HY��7�� ��������)UHHGRP�RI�([SUHVVLRQ�DQG�+DWH�6SHHFK��26&(��0LVVLRQ� WR�
6NRSMH��6NRSMH��3RO\HVWHUGD\�

3DUHNK��%KLNKX����������+DWH�6SHHFK��,V�7KHUH�D�&DVH�IRU�%DQQLQJ��3XEOLF�3ROLF\�5HVHDUFK��'HFHPEHU�����²)HEUXDU\�
���������������������

5HWWEHUJ��-��:��YH�5DGKLND�*����������7HUURULVWV�RU�&RZDUGV��1HJDWLYH�3RUWUD\DOV�RI�0DOH�6\ULDQ�5HIXJHHV�LQ�6RFLDO�
0HGLD��)HPLQLVW�0HGLD�6WXGLHV�����������������

3KLQQH\��-HDQ�6����������:KHQ�:H�7DON�$ERXW�$PHULFDQ�(WKQLF�*URXSV��:KDW�'R�:H�0HDQ"��$PHULFDQ�3V\FKRORJLVW��
������������

4XLOOLDQ��/����������3UHMXGLFH�DV�D�5HVSRQVH�WR�3HUFHLYHG�*URXS�7KUHDW��3RSXODWLRQ�&RPSRVLWLRQ�DQG�$QWL�LPPLJUDQW�
DQG�5DFLDO�3UHMXGLFH�LQ�(XURSH��$P��6RFLRO��5HY����������²����

5DQGROSK��.��&����������([HFXWLYH�2UGHU�������DQG�$PHULFD·V�/RQJVWDQGLQJ�3UDFWLFH�RI�,QVWLWXWLRQDOL]HG�5DFLDO�'LV�
FULPLQDWLRQ�WRZDUGV�5HIXJHHV�DQG�$V\OXP�6HHNHUV��6WHWVRQ�/��5HY����������

5HLVLJO��0��YH�:RGDN��5����������'LVFRXUVH�DQG�'LVFULPLQDWLRQ��/RQGRQ��8.��5RXWOHGJH�
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5LFKDUGVRQ��-��(��YH�:RGDN��5����������5HFRQWH[WXDOLVLQJ�)DVFLVW� ,GHRORJLHV�RI� WKH�3DVW��5LJKW�:LQJ�'LVFRXUVHV�RQ�
(PSOR\PHQW�DQG�1DWLYLVP�LQ�$XVWULD�DQG�WKH�8.��&ULWLFDO�'LVFRXUVH�6WXGLHV������������²����

6D\×PHU��ú���'HUPDQ��0����������6\ULDQ�5HIXJHHV�DV�9LFWLPV�RI�)HDU�DQG�'DQJHU�'LVFRXUVH�LQ�6RFLDO�0HGLD��$�<RXWXEH�
$QDO\VLV��*OREDO�0HGLD�-RXUQDO�75�(GLWLRQ�����������������

6HDUOH��-��5����������([SUHVVLRQ�DQG�0HDQLQJ��6WXGLHV�LQ�WKH�7KHRU\�RI�6SHHFK�$FWV��&DPEULGJH�8QLYHUVLW\�3UHVV�

6HP\RQRY��0���5DLMPDQ��5���YH�*RURG]HLVN\��$����������7KH�5LVH�RI�$QWL�)RUHLJQHU�6HQWLPHQW�LQ�(XURSHDQ�6RFLHWLHV��
�����������$P��6RFLRO��5HY���������²�����

6RUDO��:���%LOHZLF]��0��YH�:LQLHZVNL��0����������([SRVXUH�WR�+DWH�6SHHFK�,QFUHDVHV�3UHMXGLFH�7KURXJK�'HVHQVLWL]DWLRQ��
$JJUHVVLYH�%HKDYLRU������������²����

6XODLPDQ�+LOO��&�0��5���6DQGUD��&���7KRPSVRQ��5��$��YH�7RVKL��/��+����������&KDQJLQJ�,PDJHV�RI�5HIXJHHV��$�&RPSDUD�
WLYH�$QDO\VLV�RI�$XVWUDOLDQ�DQG�1HZ�=HDODQG�3ULQW�0HGLD�����ï������-RXUQDO�RI�,PPLJUDQW�	�5HIXJHH�6WXGLHV��������
��������

6\DP��$����������3DWFKZRUN�RI�$UFKDLF�RI�$UFKDLF�5HJXODWLRQV�DQG�3ROLFLHV�LQ�,QGLD��$�%UHHGLQJ�*URXQG�IRU�'LVFULPLQD�
WRU\�3UDFWLFH�$JDLQVW�5HIXJHHV��(ULüLP�7DULKL�����(\O�O�������KWWSV���Q\XMLOS�RUJ�ZS�FRQWHQW�XSORDGV���������1<,����SGI��
�����������

:DUQHU��:���YH�+LUVFKEHUJ��-����������'HWHFWLQJ�KDWH�VSHHFK�RQ�WKH�ZRUOG�ZLGH�ZHE��7KH�VHFRQG�ZRUNVKRS�RQ�ODQJXDJH�
LQ�VRFLDO�PHGLD��ELOGLUL�NLWDE×�LoLQGH��������

:HLVV��*��YH�:RGDN��5�� �������� ,QWURGXFWLRQ��7KHRU\�� ,QWHUGLVFLSOLQDULW\�DQG�&ULWLFDO�'LVFRXUVH�$QDO\VLV��&ULWLFDO�'LV�
FRXUVH�$QDO\VLV��/RQGRQ��3DOJUDYH�0DFPLOODQ�������

:LWWJHQVWHLQ��/����������3KLORVRSKLFDO�,QYHVWLJDWLRQV��7UDQV��*(0�$QVFRPEH����������

:RGDN��5����������'LVFULPLQDWLRQ�YLD�'LVFRXUVH��,Q�%RQYLOODLQ��5RXWOHGJH�+DQGERRN�RI�/LQJXLVWLF�$QWKURSRORJ\��/RQGRQ��
5RXWOHGJH�����²����

:RGDN��5��YH�)DLUFORXJK��1����������5HFRQWH[WXDOL]LQJ�(XURSHDQ�+LJKHU�(GXFDWLRQ�3ROLFLHV��7KH�FDVHV�RI�$XVWULD�DQG�
5RPDQLD��&ULWLFDO�'LVFRXUVH�6WXGLHV����������²���

9DQ�/HHXZHQ��7��	�:RGDN��5����������/HJLWLPL]LQJ�,PPLJUDWLRQ�&RQWURO��$�'LVFRXUVH�KLVWRULFDO�$QDO\VLV��'LVFRXUVH�6WXG�
LHV����������²����

9DQ�'LMN��7��$����������&ULWLFDO�'LVFRXUVH�$QDO\VLV��,Q�'��6FKLIIULQ��'��7DQQHQ��	�+��(��+DPLOWRQ��'HU���7KH�+DQGERRN�RI�
'LVFRXUVH�$QDO\VLV���V�����������LoLQGH�0DLGHQ��0$��%ODFNZHOO��

9DQ�'LMN��7��$����������'LVFRXUVH�DQG�,GHRORJ\��7��$��9DQ�'LMN��'HU���'LVFRXUVH�6WXGLHV��$�0XOWLGLVFLSOLQDU\�,QWURGXFWLRQ 
LoLQGH��V���������/RQGRQ��6$*(�

<×OG×U×P�$��YH�ûLPüHN�+����������6RV\DO�%LOLPOHUGH�1LWHO�$UDüW×UPD�<|QWHPOHUL����%DVN×���6HoNLQ�<D\×QODU×�

9R\QRYD��6���*DERYD��6���/R]DQRYD��'��YH�/RPHYD��6����������/HJDO�)UDPHZRUN��6RFLDO�5HVSRQVHV�DQG�*RRG��3UDF�
WLFHV�WR�&RXQWHU�2QOLQH�+DWH�6SHHFK�$JD×QVW�0LJUDQWV�$QG�5HIXJHHV��&RPSDUDWLYH�5HSRUW��&RDOLWLRQ�RI�3RVLWLYH�0HV�
VHQJHUV�WR�&RXQWHU�2QOLQH�+DWH�6SHHFK���%XOJDULD��&URDWLD��&]HFK�5HSXEOLF��*UHHFH��,WDO\��5RPDQLD��8.��3URMHFW�UHIHU�
HQFH�QXPEHU��-867������35$&�$*�%(67�������6RÀD�

úQWHUQHW�.D\QDNODU×

)5$����������&XUUHQW�0LJUDWLRQ�6LWXDWLRQ� LQ�WKH�(8��+DWH�&ULPH��<D\×Q�7DULKL��1RYHPEHU�������KWWSV���IUD�HXURSD�HX�
VLWHV�GHIDXOW�ÀOHV�IUDBXSORDGV�IUD������QRYHPEHU�PRQWKO\�IRFXV�KDWH�FULPHBHQ�SGI�� DGUHVLQGHQ� ����������� WDULKLQGH�
HULüLOPLüWLU�
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.XUDO��6����������*H]L�3DUN×�2OD\ODU×�7ZLWWHU�.XOODQ×F×�6D\×V×Q×�3DWODWW×��0×"���(ULüLP�7DULKL�������������KWWSV���VRV\DOP�
HG\D�FR�JH]L�ROD\ODUL�WZLWWHU�NXOODQLFL�VD\LVL��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

0HGLD�:DWFK�2Q�+DWH�6SHHFK�5HSRUW����������+×UDQW�'LQN�)RXQGDWLRQ��0D\�$XJXVW�������KWWSV���KUDQWGLQN�RUJ�DWWDFK�
PHQWV�DUWLFOH������(1�PD\�&��%�V�DJXVWRV�������SGI�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

0LWFKHOO��$�YH�+LWOLQ��3�� ��������7ZLWWHU�5HDFWLRQ� WR�(YHQWV�RIWHQ�DW�2GGV�ZLWK�2YHUDOO�3XEOLF�2SLQLRQ��KWWS���ZZZ�SH�
ZUHVHDUFK�RUJ�������������7ZLWWHU�UHDFWLRQ�WR�HYHQWV�RIWHQ�DW�RGGV�ZLWK�RYHUDOO�SXEOLF�RSLQLRQ��DGUHVLQGHQ������������
WDULKLQGH�HULüLOPLüWLU�

5HIXJHHV� 5HSRUWLQJ�� ��������$� 3URMHFW� RI� WKH�:RUOG�$VVRFLDWLRQ� IRU� &KULVWLDQ� &RPPXQLFDWLRQ�� (XURSH� 5HJLRQ� DQG�
WKH�&KXUFKHV·�&RPPLVVLRQ�IRU�0LJUDQWV�LQ�(XURSH��&KDQJLQJ�7KH�1DUUDWLYH��0HGLD�5HSUHVHQWDWLRQ�2I�5HIXJHHV�$QG�
0LJUDQWV� ,Q� (XURSH�� &&0(� DQG� :$&&� (XURSH� 1RYHPEHU� ������ KWWSV���ZZZ�UHIXJHHVUHSRUWLQJ�HX�ZS�FRQWHQW�XS�
ORDGV���������&KDQJLQJBWKHB1DUUDWLYHB0HGLDB5HSUHVHQWDWLRQBRIB5HIXJHHVBDQGB0LJUDQWVBLQB(XURSH�SGI� DGUHVLQ�
GHQ������������WDULKLQGH�HULüLOPLüWLU�

7HOKDPL��6����������$PHULFDQ�$WWLWXGHV�RQ�5HIXJHHV�IURP�WKH�0LGGOH�(DVW��7KH�%URRNLQJV�,QVWLWXWLRQ��KWWSV���ZZZ�EURRN�
LQJV�HGX�ZS�FRQWHQW�XSORDGV���������$PHULFDQ�DWWLWXGHV�RQ�UHIXJHHV�IURP�WKH�0LGGOH�(DVW�0$67(5�SGI� DGUHVLQGHQ�
�����������WDULKLQGH�HULüLOPLüWLU�

7ZLWWHU� �������� 6HDUFK� 7ZHHWV�� KWWSV���GHYHORSHU�WZLWWHU�FRP�HQ�GRFV�WZHHWV�VHDUFK�DSL�UHIHUHQFH�JHW�VHDUFK�WZHHWV�
DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

Extended Abstract
Purpose of Research

7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�HYDOXDWH�WKH�FRQWHQW�DQG�GLVFRXUVH�JHQHUDWHG�IRU�6\ULDQ�UHIXJHHV�
RQ�VRFLDO�PHGLD�SODWIRUPV��&ULWLFDO�GLVFRXUVH�DQDO\VLV�ZDV�FRQGXFWHG�RQ� WKH�KDWH�FRQWHQW�DERXW�
6\ULDQ�UHIXJHHV�RQ�7ZLWWHU��,Q�WKLV�SDSHU��ZH�LQWHQGHG�WR�HYDOXDWH�WKH�KDWUHG�GLPHQVLRQ�RI�FRQWHQWV�
SURGXFHG�RQ�7ZLWWHU�UHJDUGLQJ�WKH�6\ULDQ�UHIXJHHV�LQ�7XUNH\�RQ�WKH�FHQWHUOLQH�RI�SXEOLF�HYHQWV���7KH�
SXUSRVH�RI�WKLV�VWXG\�LV�WR�FODVVLI\�WKH�SRVWV�ZLWK�UHVSHFW�WR�6\ULDQV�LQ�7XUNH\�DV�SHU�WKHLU�KDWUHG�
FRQWHQW�RQ�WKH�EDVLV�RI�GLVFULPLQDWRU\�GLVFRXUVH�VWUDWHJLHV�

Research Questions
�54���$UH�WKHUH�DQ\�SRVWV�RQ�7ZLWWHU�WKDW�FRQWDLQ�KDWH�VSHHFK�DJDLQVW�6\ULDQ�UHIXJHHV"
�54���:KHQ�WKH�SRVWV�DUH�H[DPLQHG�LQ�7XUNH\��FRPSDULQJ�ZLWK�WKH�FODVVLÀFDWLRQ�RI�&KHQ�HW�DO��LV�
WKHUH�D�GLIIHUHQFH�EHWZHHQ�WKH�FODVVLÀFDWLRQ�RQ�WKH�EDVLV�RI�WKHLU�GLVFULPLQDWRU\�GLVFXUVLYH�VWUDWHJLHV"

Literature Review
(WKQLF�JURXSV��PLQRULWLHV��DQG�LPPLJUDQWV�DUH�UHJXODUO\�H[SRVHG�WR�RQOLQH�KDWH�VSHHFK�DV�FRQWHQW�
JHQHUDWLRQ�DQG�GLVWULEXWLRQ�E\� LQGLYLGXDOV� LQFUHDVHV�LQ�WKH�GLJLWDO�DJH��,Q�UHFHQW�\HDUV�� WKH�ULVH� LQ�
HFRQRPLF� WURXEOHV�DQG�SROLWLFDO�XQUHVW� LQ�YDULRXV�JHRJUDSKLHV�KDV�EURXJKW� WKH� LVVXH�RI� UHIXJHHV�
WR�WKH�IRUHJURXQG�PRUH�WKDQ�LQ�SULRU�\HDUV��7KH�LQGLJHVWLRQ���,QGLYLGXDOV��JURXSV��DQG�FLYLOL]DWLRQV�
EHOLHYH� WKH\�DUH�VXSHULRU� WR� WKH� ´RWKHUVµ� LQ� WHUPV�RI�QDWLRQDOLW\��HWKQLFLW\�� UHOLJLRQ��RU�FXOWXUH��DQG�
DV�D�UHVXOW��WKH\�KXPLOLDWH�DQG�GHVSLVHG�WKH�´RWKHUVµ�ZKR�WKH\�UHJDUG�WR�EH�QRQ�PHPEHUV�RI�WKHLU�
VRFLHW\��3HRSOH�PD\�EH�OHG�WR�KDWH�WKHPHG�GLDORJXHV�DQG�HYHQ�KDWH�FULPHV�DV�D�UHVXOW�RI�QHJDWLYH�
MXGJPHQWV�DQG�VWHUHRW\SH�PLQGVFDSHV�DERXW�WKH�́ RWKHUV�µ�$V�D�UHVXOW��WKH�HPHUJHQFH�RI�KDWH�VSHHFK�
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LQ�WKH�GLVFRXUVH�LV�D�FUXFLDO�IDFWRU�VHSDUDWLQJ�D�VSHFLÀF�JURXS��RWKHUV��IURP�WKH�UHVW�RI�VRFLHW\��XV����
6LQFH�WKH�IRUHLJQHUV�DQG�LPPLJUDQWV�EHORQJ�WR�PDQ\�HWKQLF�JURXSV�DQG�DUH�PLQRULW\�LQ�WKH�VRFLHW\�
WKH\�HQWHU��WKH\�DUH�VXEMHFWHG�WR�KDWH�VSHHFK�IURP�WKH�JHQHUDO�SXEOLF�RI�WKH�XQIDPLOLDU�FRXQWU\�LQ�
ZKLFK� WKH\� OLYH��$W� WKH� FRXQWULHV� WKH\� WUDYHO� WR�� UHIXJHH�SRSXODWLRQV� IUHTXHQWO\� IDFH� LVVXHV� VXFK�
DV�´DOLHQDWLRQµ�DQG�´KDWH�VSHHFK�µ6\ULDQ�UHIXJHHV�DUH�DOVR�EHLQJ�FDOOHG�¶UHIXJHHV·�EHFDXVH�RI�WKH�
IRUFHG�PLJUDWLRQ�EDVHG�RQ�WKH�FLYLO�ZDU�LQ�WKHLU�FRXQWU\��DQG�WKH\�DUH�EHLQJ�WDJJHG�DV�¶IRUHLJQHUV·�
LQ�RWKHU�VRFLHWLHV��DQG�WKH\�UHPDLQ�EH\RQG�WKH�FRQFHSW�RI�¶XV·��:KLOH�7XUNH\�KDV�EHFRPH�D�PDMRU�
ORJLVWLF� UHJLRQ� IRU�6\ULDQ� UHIXJHHV�� WKH� VXEMHFW� RI� UHIXJHHV� KDV� EHFRPH�D� WRSLF� RI� FRQYHUVDWLRQ�
DPRQJ�7XUNLVK�FLWL]HQV�RQ�VRFLDO�PHGLD��

6WXGLHV�LQ�7XUNH\�DOVR�GUDZ�DWWHQWLRQ�WR�WKH�KLJK�IUHTXHQF\�RI�KDWH�VSHHFKHV�LQ�RQOLQH�HQYLURQPHQWV��
7KH� FRQWHQW� DQG� WKH� ODQJXDJH� LQ� VRFLDO� PHGLD� FDXVH� DQG� JURZ� KDWH� VSHHFK� DJDLQVW� UHIXJHHV��
8QGRXEWHGO\��WKH�LPSRUWDQFH�RI�WKH�PHGLD�LQ�WKH�IRUPDWLRQ�RI�LQGLYLGXDOV·�SHUFHSWLRQV�DQG�DWWLWXGHV�
FDQQRW�EH�GHQLHG��7KH�FRQWHQW�SURGXFHG�LQ�VRFLDO�PHGLD��WKH�ODQJXDJH�XVHG�FDXVHV�KDWH�VSHHFK��
$V�D�SRSXODU�SODWIRUP��7ZLWWHU�FDQ�EHFRPH�WKH�FHQWHU�SRLQW�ZKHUH�KDWH�VSHHFK�LV�EHLQJ�JHQHUDWHG�
DQG�VSUHDG��WKDW�7ZLWWHU�LV�FUHDWLQJ�D�VXLWDEOH�JURXQG�IRU�WKH�VSUHDG�RI�KDWH�VSHHFKHV��

Methodology
,Q� WKLV� SDSHU�� ZH� LQWHQGHG� WR� HYDOXDWH� WKH� KDWUHG� GLPHQVLRQ� RI� FRQWHQWV� SURGXFHG� RQ� 7ZLWWHU�
UHJDUGLQJ�WKH�6\ULDQ�UHIXJHHV�LQ�7XUNH\�RQ�WKH�FHQWHUOLQH�RI�SXEOLF�HYHQWV���7KH�SXUSRVH�RI�WKLV�VWXG\�
LV�WR�FODVVLI\�WKH�SRVWV�ZLWK�UHVSHFW�WR�6\ULDQV�LQ�7XUNH\�DV�SHU�WKHLU�KDWUHG�FRQWHQW�RQ�WKH�EDVLV�
RI� GLVFULPLQDWRU\� GLVFRXUVH� VWUDWHJLHV��:H� FODLP�RXU�ZRUN� XVHG�PRUH� DGYDQFHG� TXDOLWDWLYH� GDWD�
SURFHVV�LQ�WHUPV�RI�IDVWHU�DQG�EHWWHU�GDWD�FROOHFWLRQ�E\�XVLQJ�5�6WXGLR��7ZLWWHU�SRVWV�FRQWDLQLQJ�KDWH�
VSHHFK�DERXW�6\ULDQ�UHIXJHHV�ZHUH�FODVVLÀHG�RQ�WKH�EDVLV�RI�GLVFULPLQDWRU\�GLVFXUVLYH�VWUDWHJLHV��
:H�FODLP�RXU�ZRUN�XVHG�D�PRUH�DGYDQFHG�TXDOLWDWLYH�GDWD�SURFHVV�LQ�WHUPV�RI�IDVWHU�DQG�EHWWHU�GDWD�
FROOHFWLRQ�E\�XVLQJ�5�6WXGLR�������WZHHWV�LQ�WRWDO�ZHUH�FROOHFWHG�E\�WKH�FRGHV�ZULWWHQ�LQ�5�ODQJXDJH��
DQG�E\�WKH�XVH�RI�WKH�5�6WXGLR�SURJUDP�������WZHHWV�SRVWHG�XQGHU�WKH�KDVKWDJV��VXUL\HOL��6\ULDQ���
�P�OWHFL� �UHIXJHH��� �VXUL\HOLP�OWHFL� �6\ULDQ� UHIXJHH��� �VXUL\HOLOHULLVWHPL\RUX]� �ZH� GRQ·W� ZDQW� WKH�
6\ULDQV�� DQG� �VXUL\HOLOHUGHIROVXQ� �6\ULDQV� SLVV� RII��ZHUH� DQDO\]HG� DQG� DLPHG� WR� GLVFRYHU� XQGHU�
ZKLFK�FDWHJRULHV�KDWH�GLVFRXUVHV�ZHUH�JHQHUDWHG��7ZLWWHU�LV�DQ�HIIHFWLYH�ÀHOG�RI�UHVHDUFK�IRU�VRFLDO�
VFLHQWLVWV�UHJDUGLQJ�DQDO\VLV�ZLWK�UHVSHFW�WR�FRQWHQW�DQG�GLVFRXUVH��7ZLWWHU�SRVWV�FRQWDLQLQJ�KDWH�
VSHHFK�DERXW�6\ULDQ�UHIXJHHV�ZHUH�FODVVLÀHG�RQ�WKH�EDVLV�RI�GLVFULPLQDWRU\�GLVFXUVLYH�VWUDWHJLHV��

Results and Conclusion
,W�ZDV�REVHUYHG�WKDW� WKH�SRVLWLYH�WZHHWV�UHJDUGLQJ�6\ULDQ�UHIXJHHV�DUH�EHLQJ�IRUPHG�RI�FRQWHQWV�
VXSSRUWLQJ� UHOLJLRXV� DQG� JRYHUQPHQW� SROLFLHV�� DQG� VXFK� WZHHWV� DUH� QRW� GHHPLQJ� WKHP� MXVW� DV�
GLVDGYDQWDJHG�SXEOLF�� � �$PRQJ� WKH�QHJDWLYH�FRQWHQWV�� WKH�H[FHVVLYHQHVV�RI�FULWLFLVPV� UHJDUGLQJ�
JRYHUQPHQW� DQG� VWDWH� SROLFLHV� LV� UHPDUNDEOH��7KLV� VWXG\� IRXQG� WKDW� QHJDWLYH� GLVFRXUVHV�KDYH�D�
PDUJLQDOL]LQJ� DQG� SURYRFDWLYH� EDFNJURXQG�� $OVR� LW� SRLQWV� RXW� WKDW� 7ZLWWHU� XVHUV·� FRQWHQWV� KDYH�
EHFRPH�LQVXOWLQJ��6WXG\�XQGHUOLHV�WKDW�WKH�KDWH�VSHHFK�WRZDUGV�WKH�UHIXJHHV�DUH�FROOHFWHG�ZLWKLQ�
WKH�IUDPHZRUN�RI�SXEOLF�FULWLFLVPV�

(Endnotes)
��%X�oDO×üPD�������(NLP������WDULKOHULQGH�JHUoHNOHüHQ�´'LMLWDO�dDùGD�úOHWLüLP�6HPSR]\XPX��µGH�
V|]O��RODUDN�VXQXOPXü�YH�WDP�PHWLQ�RODUDN�KHUKDQJL�ELU�\HUGH�\D\×QODQPDP×üW×U�
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Öz
.LWOH�LOHWLüLP�DUDoODU×�WHPHO�RODUDN�KDON×�ELOJLOHQGLUPHN��HùOHQGLUPHN��HJHPHQ�GHùHU�YH�LQDQoODU×�SHNLüWLUPHN�JLEL�LüOHYOHUH�
VDKLSWLU��0HG\D�� WRSOXPD� ELOJL� DNWDU×UNHQ� HWLN� LONHOHUL� J|]HWPHOL�� GRùUX�� Do×N�� J�YHQLOLU� YH� üHIIDI� ROPDO×G×U�� �0HG\DGD�
\HU�DODQ�ED]×�NRQXODU��|]HOOLNOH� LQWLKDU�� FLQD\HW�� WHFDY�]��GRùDO� IHODNHWOHU� YH� WRSOXPVDO�ROD\ODU�KDEHUOHüWLULOLUNHQ�GDKD�
GLNNDWOL�YH�|]HQOL�ROXQPDO×G×U��gWH�\DQGDQ�LQWHUQHWOH�ELUOLNWH�EX�KDEHUOHULQ�GDKD�K×]O×��GDKD�HWNLQ�YH�GDKD�\D\J×Q�ELoLPGH�
GRODü×PD�VRNXOPDV×�HWLN�NRGODU×Q�|QHPLQL�GDKD�GD�DUWW×UP×üW×U�
%X� oDO×üPD�� LQWLKDU� KDEHUOHULQLQ� VXQXPXQGDNL� KDEHU� GLOL� YH� V|\OHP� SUDWLNOHULQGH� HWLN� VRUXQODU×� RUWD\D� NR\PD\×�
DPDoODPDNWDG×U��dDO×üPDGD� LQWLKDU�KDEHUOHUL\OH�LOJLOL�EHOLUOHQHQ�HWLN�VWDQGDUWODU�Do×NODQP×ü��7�UNL\H·GH�\DüDQDQ�VL\DQ�UH�
EDùO×� LQWLKDU� YDNDODU×Q×� PHG\DQ×Q� KDEHUOHüWLUPH� ELoLPL� LQFHOHQPLüWLU�� (OHüWLUHO� V|\OHP� DQDOL]L� \|QWHPLQLQ� NXOODQ×OG×ù×�
oDO×üPD����ûXEDW������²���ûXEDW������WDULKOHUL�DUDO×ù×QGD��VL\DQ�UH�EDùO×�LQWLKDU�YDNDODU×Q×Q�\RùXQ�\DüDQG×ù×�]DPDQ�
DUDO×ù×Q×�NDSVDPDNWDG×U��$UDüW×UPDGD�+�UUL\HW��7�UNL\H�YH�6|]F��JD]HWHOHULQLQ�LQWHUQHW�VLWHOHULQGH�\HU�DODQ�VL\DQ�UH�EDùO×�
LQWLKDU�KDEHUOHUL�LQFHOHQPLüWLU��)DUNO×�VDKLSOLN�\DS×V×�YH�\D\×Q�SROLWLNDV×QD�VDKLS��o�JD]HWHQLQ�EX�KDEHUOHUL�NHQGL�LGHRORMLN�
EDN×üODU×�oHUoHYHVLQGH�KDEHUOHüWLUGLùL�EHOLUOHQPLüWLU��<LQH�DQDOL]�VRQXFXQGD��o�JD]HWHQLQ�GH�VL\DQ�UOH�LQWLKDU�YDNDODU×Q×�
KDEHUOHüWLULUNHQ� HWLN� LONHOHUL� \HWHULQFH� J|]HWPHGLNOHUL� EXOJXODQP×ü�� EX� GXUXPXQ� WRSOXPVDO� VRUXQ� WHüNLO� HGHELOHFHùLQH�
GLNNDW�oHNLOPLüWLU�
$QDKWDU�.HOLPHOHU� úQWLKDU�+DEHUOHUL��0HG\D��*D]HWHFLOLN��(WLN

Abstract
0DVV�PHGLD�PDLQO\�KDYH�VXFK�IXQFWLRQV�DV�LQIRUPLQJ�WKH�SXEOLF��HQWHUWDLQLQJ�WKHP��FRQVROLGDWLQJ�GRPLQDQW�YDOXHV�DQG�
EHOLHIV� 0HGLD�VKRXOG�REVHUYH�WKH�HWKLFDO�SULQFLSOHV��DQG�EH�DFFXUDWH��FOHDU��UHOLDEOH�DQG�WUDQVSDUHQW�ZKLOH�FRPPXQLFDWLQJ�
LQIRUPDWLRQ�WR�SXEOLF� 6RPH�LVVXHV�LQ�WKH�PHGLD��HVSHFLDOO\�VXLFLGH��PXUGHU��UDSH��QDWXUDO�GLVDVWHUV�DQG�VRFLDO�HYHQWV�
VKRXOG�EH�PRUH�FDUHIXO�DQG�DWWHQWLYH�ZKHQ�UHSRUWLQJ��2Q�WKH�RWKHU�KDQG��tKH�PRUH�UDSLG��HIIHFWLYH�DQG�H[WHQVLYH�ZD\�RI�
UHOHDVLQJ�WKHVH�QHZV�LQWR�FLUFXODWLRQ�WKURXJK�,QWHUQHW�KDV�LQFUHDVHG�WKH�LPSRUWDQFH�RI�HWKLFDO�FRGHV�
7KLV�VWXG\�DLPV�WR�LGHQWLI\�HWKLFDO�LVVXHV�LQ�1HZV�ODQJXDJH�DQG�GLVFRXUVH�SUDFWLFHV�LQ�VXLFLGH�1HZV��,Q�WKH�VWXG\��WKH�
HWKLFDO�VWDQGDUGV�HVWDEOLVKHG�LQ�UHODWLRQ�WR�VXLFLGH�1HZV�ZHUH�H[SODLQHG�DQG�WKH�ZD\�WKH�PHGLD�KDQGOHG�F\DQLGH�UHODWHG�
VXLFLGH�FDVHV�LQ�7XUNH\�ZDV�H[DPLQHG��7KH�VWXG\��LQ�ZKLFK�WKH�FULWLFDO�GLVFRXUVH�DQDO\VLV�PHWKRG�ZDV�XVHG��FRYHUV�WKH�
SHULRG�EHWZHHQ�)HEUXDU\����������DQG�)HEUXDU\�����������ZKHQ�VXLFLGH�FDVHV�GXH�WR�F\DQLGH�ZHUH�PRUH�FRPPRQ��
,W�H[DPLQHV�WKH�F\DQLGH�UHODWHG�VXLFLGH�QHZV�RQ�WKH�ZHEVLWHV�RI�+�UUL\HW��7�UNL\H�DQG�6|]F��1HZVSDSHUV�LQ�WHUPV�RI�
HWKLFV�WKURXJK�FULWLFDO�GLVFRXUVH�DQDO\VLV�PHWKRG��,W�FRYHUV�WKH�SHULRG�ZKHQ�F\DQLGH�UHODWHG�VXLFLGH�FDVHV�LQFUHDVHG��
ZKLFK�LV�)HEUXDU\����������²�)HEUXDU\�����������,W�KDV�EHHQ�GHWHUPLQHG�WKDW�WKUHH�QHZVSDSHUV�ZLWK�GLIIHUHQW�RZQHUVKLS�
VWUXFWXUH�DQG�SXEOLFDWLRQ�SROLF\�UHSRUW� WKHVH�QHZV·�ZLWKLQ�WKH�IUDPHZRUN�RI�WKHLU� LGHRORJLFDO�YLHZV��$V�D�UHVXOW�RI� WKH�
DQDO\VLV��LW�ZDV�IRXQG�WKDW�DOO�WKUHH�QHZVSDSHUV�UHSRUWHG�FDVHV�RI�F\DQLGH�VXLFLGH�ZLWKRXW�UHJDUG�WR�HWKLFDO�SULQFLSOHV��
DQG�LW�ZDV�HPSKDVL]HG�WKDW�WKLV�PD\�SRVH�VRFLDO�SUREOHPV�
.H\ZRUGV��6XLFLGH�1HZV��0HGLD��-RXUQDOLVP��(WKLFV

��'Ro��'U���$NGHQL]�hQLYHUVLWHVL��úOHWLüLP�)DN�OWHVL��*D]HWHFLOLN�%|O�P���PNDUDGXPDQ#JPDLO�FRP����������������������
��6RUXPOX�<D]DU�&RUUHVSRQGLQJ�$XWKRU�
��<|N����������'RNWRUD�%XUVL\HUL��$NGHQL]�hQLYHUVLWHVL��6RV\DO�%LOLPOHU�(QVWLW�V���úOHWLüLP�$QDELOLP�'DO×�
HOLIDFL\DQ#JPDLO�FRP����������������������
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Giriş

.LWOH�LOHWLüLP�DUDoODU×�JHoPLüWHQ�J�Q�P�]H�EDüWD�KDEHUOHüPH�YH�LOHWLüLP�ROPDN��]HUH�ELUoRN�LüOHYH�
VDKLS�ROPXü�YH�WHNQRORMLQLQ�JHOLüLPL\OH�ELUOLNWH�HWNLOHULQL�DUWW×UP×üW×U��.LWOH�LOHWLüLP�DUDoODU×Q×Q�ELOJL�

YHUPH�YH�NDPXR\XQX�\DüDQDQ�ROD\ODUGDQ�ELOJLOHQGLUPH�|]HOOLùL�|QFH�JD]HWHOHUOH�VDùODQP×ü��GDKD�
VRQUD�UDG\R�YH�WHOHYL]\RQ�\D\×QF×O×ù×\OD�GHYDP�HWPLü��LQWHUQHWLQ�RUWD\D�o×NPDV×\OD�ELUOLNWH�LVH�LQWHUQHW�
JD]HWHOHUL�YH�VRV\DO�PHG\D�JLEL�PHFUDODU�|Q�SODQD�o×NP×üW×U���6FKLOOHU·H�J|UH��DNWDUDQ�<D\ODJ�O��������
V�������PHG\D�VDGHFH�HNRQRPLN�LüOHYOL�GHùLO�D\Q×�]DPDQGD�LGHRORMLN�ELU�DUDoW×U��7RSOXPX�PDQLS�OH�
HGHUHN� ]LKLQOHUL� \|QOHQGLUPHNWHGLU��0HG\DGD� \HU� DODQ� KDEHUOHU� GH� WRSOXPX� HWNLOH\HUHN� WRSOXPGD�
VDQVDV\RQD� QHGHQ� RODELOPHNWHGLU�� g]HOOLNOH� |O�P�� FLQD\HW�� LQWLKDU� JLEL� KDVVDV� ROD\ODU� PHG\DGD�
GLNNDWOL�ELU�üHNLOGH�HOH�DO×QPDO×G×U�

úQWLKDU� ROD\ODU×QGD� PHG\DQ×Q� WXWXPX� YH� ROD\×� HOH� DO×ü� ELoLPL� JHUHN� V|\OHPVHO� HWNLOHU� Do×V×QGDQ�
JHUHNVH� GH� HWLN� V×Q×UO×O×NODU� Do×V×QGDQ� |QHPOLGLU�� 3DODE×\×NRùOX·QD� J|UH� ������� V�� �����PHG\DQ×Q�
LQWLKDU�KDEHUOHULQL�YHULü�WDU]×��LQWLKDU�GDYUDQ×ü×Q×�HWNLOH\HQ�IDNW|U�RODELOLU�YH�X\DU×F×�QLWHOLùL�WDü×\DELOLU��
úQWLKDU×� |QOHPH� \DNODü×PODU×QD� EDN×OG×ù×QGD�� LQWLKDU� GDYUDQ×üODU×QD� LOLüNLQ� \DS×ODQ� KDEHUOHULQ� HWLN�
V×Q×UODU� GDKLOLQGH� \DS×OPDV×� LQWLKDU� RUDQODU×QGD� G�]HQOH\LFL� ELU� IDNW|U� RODELOHFHùLQL� J|VWHUPHNWHGLU�
�0DQQ�YG��� ������ V�� �������%X�Do×GDQ�PHG\D�� LQWLKDU� KDEHUOHULQL� DNWDU×UNHQ� LQVDQODU×� HWNLOH\HFHN�
V|\OHPOHUGHQ�NDo×QPDO×�YH�HWLN�V×Q×UODU×Q×�NRUXPDO×G×U��=DPDQ� LoLQGH�EX�HWLN�VWDQGDUWODUD�X\PDGD�
ED]×�ROXPOX�JHOLüPHOHU�ROVD�GD�KDOHQ�ELUoRN�LKODO�YH�VRUXQ�J|]H�oDUSPDNWDG×U�

%X�oDO×üPDGD�PHG\DGD�\HU�DODQ�VL\DQ�UH�EDùO×�LQWLKDU�KDEHUOHUL��HWLN�LONHOHU�EDùODP×QGD�LQFHOHQPLüWLU��
0HG\D� YH� LQWLKDU� GDYUDQ×üODU×� DUDV×QGDNL� LOLüNL\L� HOH� DODQ� oDO×üPDODU�� RQODUFD� \×OG×U� JHQLü� oDSWD�
DUDüW×U×OP×ü� YH� KDOHQ� \DS×ODQ� oDO×üPDODUOD� GR\JXQOXN� HOGH� HGLOHPHPLüWLU�� $UDüW×UPDODU×Q� oRùX��
PHG\DQ×Q� LQWLKDU� GDYUDQ×ü×Q×� HWNLOH\HQ� VRV\R�oHYUHVHO� IDNW|UOHUGHQ� \DOQ×]FD� ELUL� ROGXùXQD� YH� YH�
HWNLVLQLQ�EHONL�GH�GLùHU�SVLNRVRV\DO�ULVN�IDNW|UOHULQH�J|UH�GDKD�D]�ROGXùXQD�GHùLQPHNWHGLU��9HOWLQJ�
DQG�*RXOG��������V��������$QFDN�EX�GXUXP�PHG\DQ×Q�HWLN�VRUXPOXOXùXQX�RUWDGDQ�NDOG×UPD]��%X�
oDO×üPDQ×Q�DPDF×��JD]HWHOHUGH�\HU�DODQ�VL\DQ�UOH�LQWLKDU�KDEHUOHULQGH�KDEHU�GLOL��V|\OHP�YH�NXOODQ×ODQ�
J|UVHOOHUGHNL� HWLN� LKODOOHUL� WHVSLW� HWPHN�� D\U×FD� IDUNO×� \D\×Q� SROLWLNDV×QD� VDKLS� JD]HWHOHULQ� LQWLKDU�
ROD\ODU×Q×�KDEHUOHüWLUPH�ELoLPOHULQL�LQFHOHPHNWLU��dDO×üPDGD�JD]HWHFLOLN��KDEHU�YH�HWLN�NRQXODU×QGDNL�
OLWHUDW�U�WHPHO�DO×Q×UNHQ��'DYLG�3KLOOLSV·LQ�LQWLKDU×Q�\DUDWW×ù×�WDNOLW�HWNLVLQL�HOH�DOG×ù×�:HUWKHU�(WNLVL�7HRULVL�
�������YH�'XUNKHLP·×Q��������LQWLKDU�oDO×üPDODU×QD�GD�GHùLQLOPLüWLU��$UDüW×UPDGD��KDEHU�V|\OHPOHULQH�
DLW� EXOJXODQDQ� YHULOHULQ� GHùHUOHQGLULOPHVL� EHWLPVHO� RODUDN� \DS×OP×üW×U�� dDO×üPDGD� VDKLSOLN� \DS×V×�
YH� KDEHU� \D\×QF×O×ù×� SROLWLNDODU×� ELUELULQGHQ� IDUNO×� ROPDODU×� JHUHNoHVL\OH� |UQHNOHP� RODUDN�+�UUL\HW��
6|]F��YH�7�UNL\H�JD]HWHOHULQLQ�LQWHUQHW�VLWHOHUL�VHoLOPLü��LQFHOHPH�SHUL\RGX�RODUDN�VL\DQ�UOH�LQWLKDU�
YDNDODU×Q×Q� JHUoHNOHüWLùL� ��ûXEDW� �����²� ��ûXEDW� ����� WDULKOHUL� EHOLUOHQPLüWLU��*D]HWHOHULQ� KDEHU�
GLOL� YH� V|\OHPOHUL� 7HXQ� YDQ�'LMN·×Q� WHPHO� NDYUDPODU×� oHUoHYHVLQGH� HOHüWLUHO� V|\OHP� o|]�POHPHVL�
\|QWHPL\OH�LQFHOHQPLüWLU��úQFHOHQHQ�KDEHUOHUGH�WHVSLW�HGLOHQ�HWLN�VRUXQODU��JD]HWHOHULQ�VL\DQ�UH�EDùO×�
LQWLKDU�ROD\ODU×Q×�KDEHUOHüWLULUNHQ�X\JXODG×ù×�\D\×Q�SROLWLNDODU×�RGDù×QGD�DQDOL]�HGLOPH\H�oDO×ü×OP×üW×U��
dDO×üPD�� VL\DQ�U� LQWLKDU×� YDNDODU×QGD� PHG\DQ×Q� KDEHU� GLOL� YH� V|\OHPLQH� RGDNODQP×ü�� PHG\D�
V|\OHPOHULQLQ�\RO�DoDELOHFHùL�HWLN�VRUXQODU×�|QOHPHN�DG×QD�o|]�POHU�VXQPD\×�DPDo�HGLQPLüWLU��%X�
QRNWDGD�oDO×üPD��KHP�LQWLKDU�KDEHUOHULQGH�HWLN�VRUXQODUD�LOLüNLQ�OLWHUDW�UH�NDWN×�VDùODPDV×��KHP�IDUNO×�
\D\×Q�SROLWLNDV×QD� VDKLS�JD]HWHOHULQ� LQWLKDU� ROD\ODU×Q×� HOH�DO×ü� ELoLPOHULQL� RUWD\D� NR\PDV×�� KHP�GH�
PHG\DQ×Q�LQWLKDU�YDNDODU×QGD�ROXüDELOHFHN�WRSOXPVDO�HWNLVLQH�GLNNDW�oHNPHN�DG×QD�|QHULOHU�VXQPDV×�
EDN×P×QGDQ�|QHP�WDü×PDNWDG×U�
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1. Haber ve Etik
(WLN�V|]F�ù���N|NHQ�RODUDN�<XQDQFD·GDNL�HWKRV�V|]F�ù�QGHQ�JHOPHNWHGLU��%X�V|]F�N��DO×üNDQO×N��
W|UH�� J|UHQHN� DQODPODU×Q×� WDü×G×ù×� JLEL� HUGHPOL� GDYUDQ×üODU� J|VWHUHQ� NLüLOHUL� GH� QLWHOHPHNWHGLU��
*D]HWHFLOLN�DODQ×QGD�LVH�´JD]HWHFLOLN�DKODN×��PHVOHN�LONHOHUL��GDYUDQ×ü�NRGODU×��JD]HWHFLOLN�GHRQWRORMLVL�
YH�JD]HWHFLOLN�HWLN�NXUDOODU×�JLEL�DGODUOD�DQ×ODQ�NRGODU��PHVOHùL�G�]HQOH\HQ�GDYUDQ×ü�NXUDOODU×QD�LüDUHW�
HWPHNWHGLU��*D]HWHFLOLN�HWLùL��KHP�X\XOPDV×�JHUHNHQ�NXUDOODU×�KHP�GH�JD]HWHFLOLN�DKODN�NXUDOODU×Q×Q�
LQFHOHQPHVLQL� NDSVDPDNWDG×Uµ� �8]XQ�� ������ V�� ����� ´(WLN� LONHOHULQ� DPDF×�� JD]HWHFLOLN� PHVOHùLQLQ�
J�YHQLOLUOLùLQL�J�YHQFH�DOW×QD�DOPD\D�oDO×üPDN�\D�GD�EDüND�ELU�DQODW×POD�JD]HWHFLOLùL�GDKD�VD\J×Q��
RQXUOX��J�YHQLOLU�ELU�SURIHV\RQHO�PHVOHN�KDOLQH�JHWLUPHNWLUµ��úUYDQ��������V������

úQVDQODU×Q�HQ�WHPHO�GX\JXVX�RODQ�PHUDN��JHoPLüWHQ�J�Q�P�]H�NDGDU�LQVDQODU×Q�ELOJL�DO×üYHULüLQGH�
EXOXQXS�LOHWLüLPVHO�V�UHFH�NDWN×�VDùODPDODU×Q×�NROD\ODüW×UP×üW×U��.LWOH�LOHWLüLP�DUDoODU×Q×Q�RUWD\D�o×NPDV×�
LOH�EX�PHUDN�GX\JXVX�DUW×N�EHOLUOL�ELU�E|OJHGHNL�LQVDQODUOD�RODQ�SD\ODü×PODU×Q�|WHVLQH�JHoHUHN��XOXVDO�
G�]H\GH�KDWWD�XOXVODUDUDV×�G�]H\GH�ELOJL�SD\ODü×PODU×Q×�RODQDNO×�KDOH�JHWLUPLüWLU��%LOJLQLQ�GRODü×P×Q×�
VDùOD\DQ�HQ�|QHPOL�KDEHU�ND\QDNODU×QGDQ�ELUL�GH�JD]HWHOHUGLU��*D]HWHOHULQ�EX�ELOJL�DN×ü×Q×�VDùODUNHQ�
KDEHUOHUL� EHOLUOL� DüDPDODUGDQ� JHoLUPHOHUL� JHUHNPHNWHGLU�� +DQJL� ROD\ODU×Q� KDEHU� ROXS� ROPD\DFDù×�
KDEHU�HGLW|UOHUL�WDUDI×QGDQ�EHOLUOHQPHNWHGLU��0XKDELUOHU�LVH�NDUü×ODüW×NODU×�ROD\ODU×Q�QH�|Oo�GH�KDEHU�
GHùHUL� WDü×G×ù×Q×� K×]O×FD� DQOD\DELOHQ�� NDUü×ODüW×NODU×� ELQOHUFH� ROD\� DUDV×QGDQ� \HQL�� JHUoHN�� |QHPOL�
YH� LOJLQo� RODQODU×� VHoPH\H� YH� EXQODU×� KDEHUH� G|Q�üW�UPH\H� HùLOLPOLGLUOHU�� 'DKD� |QFH� GX\XOPXü��
\D\×OP×ü�ELU�ELOJL�KDEHU�GHùHULQL�ND\EHGHU��<HQL�ROPDN�\DQ×QGD�ROD\×Q�KDEHULQ�W�NHWLFLVL�RODQ�NLWOH�LoLQ�
ELU�DQODP�LIDGH�HWPHVL��LQVDQODU×Q�KD\DW×�Do×V×QGDQ�ELU�|QHPL�ROPDV×�JHUHNLU��ûHNHU��������V������

+DEHUOHULQ��UHWLP�DüDPDV×QGD�JD]HWHFLOHULQ�PHVOHN�HWLN�NXUDOODU×QD�X\XP�VDùODPDODU×�oRN�|QHPOLGLU��
*D]HWHFLQLQ�KDEHU��UHWLP�V�UHFLQGH�J|]�|Q�QGH�EXOXQGXUPDV×�JHUHNHQ�HWLN�NRGODUGDQ�ELUL�JHUoHNOLNWLU��
*HUoHNOLN��KDEHUGH�\HU�DODQ�LoHULùLQ�KDEHU�YHULOGLùL�V×UDGD�ROD\OD�LOJLOL�GXUXPD�X\JXQOXùX�DQODP×QD�
JHOPHNWHGLU��$VODQ��������V�������+DEHU�HWLùLQLQ�HQ�WHPHO�XQVXUX�GRùUX�ELOJL�YH�JHUoHùH�X\JXQOXN�
QLWHOLùLGLU��%X�EDùODPGD�KDEHUGH�QHVQHOOLN�ROJXVXQGDQ�GD�V|]�HGLOHELOPHNWHGLU��$\U×PF×O×N�J�WPHGHQ��
ROJX\X�ROGXùX�JLEL�DNWDUPD�LüOHYL�KDEHU�HWLùLQLQ�EDüO×FD�LONHVL�RODUDN�J|U�OHELOPHNWHGLU��+DEHU�HWLùLQLQ�
LoHUGLùL�GLùHU�LONHOHU�LVH�üX�üHNLOGH�V×UDODQDELOPHNWHGLU��

• 'RùUX�KDEHUL�EDüNDODU×QD�]DUDU�YHUPHGHQ�YHUPHN��
• +DEHUL�ROXüWXUXUNHQ�NLüLOLN�KDNODU×QD�VD\J×O×�GDYUDQPDN
• g]HO�KD\DWD�VD\J×O×�GDYUDQPDN�
• 7RSOXPXQ�GHùHUOHULQL�J|]HWPHN��

+XEE�(YHUV� ������� V�������KDEHU� YH�HWLN� NRQXVXQD�|]HOOLNOH�EDV×Q×Q� WRSOXPD�RODQ�VRUXPOXOXNODU×�
oHUoHYHVLQGHQ�EDNP×ü��EX�VRUXPOXOXNODU×�EHü�NRüXO�DOW×QGD�WRSODP×üW×U�

• %DV×Q�J�QO�N�KDEHUOHUGH�KDON×Q�DQOD\DFDù×��Do×NOD\×F×�ELU�GLO�NXOODQPDO×��GRùUX�YH�J�YHQLOLU�ELOJLOHU�YHUPHOL��
QHVQHOOLN�XQVXUXQX�J|]HWPHOLGLU�

• %DV×Q� WDUDÁ×�ELOJLOHU� YHUPHNWHQ�NDo×QPDO×�� KHU�J|U�üH�YH�HOHüWLULOHUH� \HU� YHUPHOLGLU��7�P�EXQODU×� \DSDUNHQ�
\DUDUODQG×ù×�KDEHU�ND\QDNODU×Q×�EHOLUWPHOLGLU�

• %DV×Q�WRSOXPX�ROXüWXUDQ�E�W�Q�NHVLPOHUL�WHPVLO�HWPHOLGLU��
• 0HG\D��WRSOXPXQ�GHùHUOHULQL�J|]HWPHN�NRQXVXQGD�VRUXPOX�ROPDO×G×U��
• %DV×Q��KDON×Q�RODELOGLùLQFH�NDSVDPO×�YH�oRN�\|QO��KDEHU�DOPDV×Q×�VDùODPDO×G×U��

+DEHU�YH�HWLN�NRQXVXQGD�EDV×QD�G�üHQ�VRUXPOXOXN�� W�P�EDV×Q�oDO×üDQODU×� WDUDI×QGDQ�VDùODQPDO×��
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WRSOXPX�J|]HWHFHN�ELU�GLO� YH�Do×NO×NOD�VXQXOPDO×G×U��0HG\DGDNL�KHU�KDEHULQ�HOH�DO×Q×ü�ELoLPL�D\Q×�
ROPDPDO×G×U��%D]×�KDEHUOHU�WRSOXPX�GHULQGHQ�HWNLOH\HELOLU�YH�ROXPVX]�ROD\ODU×Q�\DüDQPDV×QD�VHEHS�
RODELOLU��%X�GXUXPODU×Q�|Q�QH�JHoLOPHVL�LoLQ�|]HOOLNOH�LQWLKDU��FLQD\HW��WDFL]��WHFDY�]�YH�oRFXNODUOD�LOJLOL�
NRQXODU�KDVVDVO×NOD�HOH�DO×QPDO×G×U�

1.1. İntihar Haberlerinde Etik Standartlar ve İlkeler
úQWLKDU�NHOLPHVL�N|NHQ�RODUDN�/DWLQFH·GHQ�W�UHWLOPLü�YH�ELU�NLPVHQLQ�WRSOXPVDO�YH�UXKVDO�QHGHQOHULQ�
HWNLVL�LOH�NHQGL�KD\DW×QD�VRQ�YHUPHVL�DQODP×QD�JHOPHNWHGLU��7�UN�'LO�.XUXPX���������úQWLKDU��]HULQH�
JHoPLüWHQ�J�Q�P�]H�ELUoRN�oDO×üPD�\DS×OP×üW×U��dDO×üPDODU×Q�ELUoRùX�LQWLKDUD�QHGHQ�RODQ�HWNHQOHUL�
DUDüW×UPDN��]HULQH\NHQ�ELU�N×VP×�GD�LQWLKDU×Q�SVLNRORMLN��VRV\RORMLN�ER\XWODU×Q×�HOH�DOPDNWDG×U��úQWLKDU�
�]HULQH�oDO×üPDODU�\DSDQ�'XUNKHLP·D�J|UH��3KLOOLSV��������V��������LQWLKDU�GDYUDQ×ü×Q�ELUoRN�VHEHEL�
RODELOLU� IDNDW�EX�VHEHSOHU�DUDV×QGD� WDNOLW�EXOXQPDPDNWDG×U��2QD�J|UH�PHG\DGD�\HU�DODQ� WDQ×QP×ü�
ELU�NLüLQLQ� LQWLKDU×�� WDNOLW�GDYUDQ×ü×QD�VHEHS�ROPDPDNWDG×U��'XUNKHLP·D�J|UH� �������V������� LQWLKDU�
YDNDODU×QGDNL�DUW×ü�ELUH\OHULQ�PXWVX]OXNODU×\OD�LOJLOL�GHùLOGLU��$LOH�LOLüNLOHUL��HNRQRPLN�NUL]OHU�YH�GLQ�JLEL�
IDNW|UOHU��LQWLKDU�GDYUDQ×ü×Q×�HWNLOH\HELOLUOHU��%X�GRùUXOWXGD�'XUNKHLP��LQWLKDU�W�UOHULQL��%HQFLO��(JRLVWLF���
(OFLO��$OWUXLVW���.XUDOV×]O×N��$QRPLN��RODUDN��o�JUXSWD�WRSODPDNWDG×U��

'XUNKHLP·×Q�DNVLQH�3KLOOLSV������\×O×QGD�́ :HUWKHU�(WNLVLµ�NDYUDP×Q×�RUWD\D�DWP×üW×U��*RHWKH·QLQ�*HQo�
:HUWKHU·LQ� DQ×ODU×� DGO×� URPDQ×Q×Q� VRQXQGD� NDKUDPDQ×Q×Q� LQWLKDU×\OD�� WDNOLWoL� ELU� GDOJD� \DUDWW×ù×Q×�
EHOLUWHQ�3KLOOLSV������·WH�URPDQ×Q�\D\×QODQPDV×QGDQ�VRQUD� LQWLKDU�YDNDODU×Q×Q�DUWW×ù×Q×�V|\OHPLüWLU��
3KLOOLSV·H�J|UH�LQWLKDU�YDNDODU×QGD�WDNOLW�GDYUDQ×ü×��|QHPOL�ELU�URO�R\QDPDNWDG×U��

3URI��'U��6�OH\PDQ�úUYDQ��PHG\DQ×Q�LQWLKDU�YH�WDNOLW�LOLüNLVLQL�üX�üHNLOGH�Do×NODPDNWDG×U��´0HG\DGDQ�
EHNOHQHQ�� KDEHU� oHUoHYHVLQL� DüDFDN� ELoLPGH� LQWLKDU� YDNDODU×Q×Q� GUDPDWLNOHüWLULOPHPHVL�� |O�P�Q�
DF×ODUGDQ�NXUWXOXü��VRQ�oDUH�JLEL�VXQXOPDPDV×��LQWLKDU�\|QWHPLQLQ�WDULI�HGLOPHPHVL��LQWLKDU×�J|VWHUHQ�
IRWRùUDÁDU×Q�\D\×QODQPDPDV×G×U��úQWLKDU�\|QWHPL�D\U×QW×O×�ELoLPGH�DQODW×OG×ù×�WDNGLUGH�EHQ]HU�YDNDODU×Q�
DUWW×ù×QD��\DQL�LQWLKDUODU×Q�NRS\D�HGLOGLùLQH�LOLüNLQ�oRNoD�|UQHN�PHYFXW�µ��g]�������� 

0HG\DQ×Q�LQWLKDU�YDNDODU×Q×Q�DUW×ü×��]HULQGHNL�HWNLVLQL�WDUW×üDQ�ELU�DUDüW×UPD�LVH��9L\DQD�PHWURVXQGDNL�
LQWLKDU�YDNDODU×Q×�HOH�DOP×üW×U��6RQQHFN��(W]HUVGRUIHU�YH�1DJHO�.XHVV·LQ��������V�����������\DSW×ù×�
DUDüW×UPD������YH������\×OODU×�DUDV×QGD�9L\DQD�PHWURVXQGD�\DüDQDQ�LQWLKDU�YDNDODU×Q×�LQFHOHPHNWHGLU��
0HWURGD�LQWLKDU�HGHQ�LQVDQODU×Q�KDEHUOHULQLQ�EDV×QGD�\HU�DOPDV×�EX�WDU]�LQWLKDU�YDNDODU×Q×Q�DUWPDV×QD�
VHEHS� ROPXüWXU�� %XQXQ� �]HULQH� ����� \×O×QGD� 9L\DQD·GD� EDüODW×ODQ� NDPSDQ\D\OD� DOW×� D\� LQWLKDU�
KDEHUOHULQH�\HU�YHULOPHPLüWLU��$UDüW×UPDQ×Q�VRQXFXQGD�PHG\DGD�LQWLKDU�KDEHUOHULQLQ�\HU�DOPDPDV×�
9L\DQD� PHWURVXQGD� \DüDQDQ� LQWLKDU� YDNDODU×Q×� ���� RUDQGD� D]DOWP×üW×U�� 8UID·GD� LVH� ELU� KDEHU�
DMDQV×�LVH�NHQWWHNL�DUWDQ�LQWLKDU�YDNDODU×QD�\|QHOLN�RODUDN�¶$UW×N�LQWLKDU�KDEHUL�\D]PDN�LVWHPL\RUX]·�
GL\HUHN�\D\×QD�ELU�J�QO�ù�QH�DUD�YHUGL��g]W�UN���������$VO×QGD�7�UNL\H·GH�LQWLKDU�YDNDODU×�YH�PHG\D�
LOLüNLVL� |]HOOLNOH� ����·WHQ� VRQUD� WDUW×ü×OPD\D� EDüODQP×üW×U�� úQWLKDU� YDNDODU×QGD� WDNOLW� HWNLVL� 5HÀD�
3DODE×\×NRùOX·QXQ��������oDO×üPDODU×�LOH�J�QGHPH�JHOPLüWLU��0HG\DGD�\HU�DODQ�LQWLKDU�KDEHUOHULQLQ�
YHULOLü�üHNOL�YH�WDVYLUL� LQVDQODU×�HWNL�DOW×QGD�E×UDNDUDN�GDYUDQ×ü×Q�SHNLüPHVLQH��WDNOLW�HGLOPHVLQH�\RO�
DoDELOPHNWHGLU��%X�QHGHQOH�PHG\D��LQWLKDU��FLQD\HW��WDFL]�JLEL�WUDYPDWLN�KDEHUOHUL�KDVVDV�ELU�üHNLOGH�
HOH�DODUDN�WRSOXPD�HWNLVLQH�GLNNDW�HWPHOL�YH�WDNOLW�GDOJDV×Q×Q�\D\×OPDV×QD�I×UVDW�YHUPHPHOLGLU��úQWLKDU�
ROD\ODU×QGD��KDEHU�oHUoHYHVLQL�DüDQ��RNXUX�HWNL�DOW×QGD�E×UDNDQ��|O�P��VRQ�oDUH�JLEL�VXQDQ�\D\×Q�
\DS×OPDPDO×�� LQWLKDU� ROD\×Q×Q� D\U×QW×ODU×QGDQ� YH� X\JXODQDQ� \|QWHPLQ� WDULÀQGHQ� NDo×Q×OPDO×�� ROD\×�
J|VWHUHQ�IRWRùUDI�\D\×PODQPDPDO×G×U���úUYDQ��������
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7LUDM��UH\WLQJ�YH�W×NODQPD�ND\J×V×��KDEHUOHULQ�PHG\DGD�JHQHOOLNOH�GHWD\ODU×\OD�HOH�DO×QPDV×QD�QHGHQ�
RODELOPHNWHGLU��g]HOOLNOH�LQWHUQHW�YH�VRV\DO�PHG\D�DUDF×O×ù×\OD�EX�KDEHUOHULQ�K×]O×FD�GRODü×PD�JLUPHVL�
YH�EX�PHFUDODUGD�|Q�SODQGD�\HU�DOPDV×��WRSOXPXQ�EX�KDEHUOHUH�HULüLPLQL�NROD\ODüW×UPDNWD�YH�HWNLVLQL�
DUWW×UPDNWDG×U��0HG\DGD�EX�WDU]�KDEHUOHULQ�\HU�DO×ü�ELoLPL�WRSOXP��]HULQGH�HWNLOHU�\DUDWDELOPHNWHGLU��
%X�HWNLOHUL�D]D�LQGLUPHN�YH�\RN�HWPHN�LoLQ�PHG\D�oDO×üDQODU×Q×Q�GLNNDW�HWPHVL�JHUHNHQ�ED]×�XQVXUODU�
EXOXQPDNWDG×U�� � %X� EDùODPGD� |]HOOLNOH� '�Q\D� 6DùO×N� gUJ�W�� �:+2�� PHG\DGD� \HU� DODQ� LQWLKDU�
KDEHUOHULQLQ�VXQXPXQD�LOLüNLQ�HWLN�LONHOHUGHQ�V|]�HGLOHELOLU��

• 0HG\D� oDO×üDQODU×� LQWLKDU� KDEHUOHULQH� \HU� YHULUNHQ�� EXQX� KDON×� HWNLOH\HFHN� üHNLOGH� \DSPDPDO×� EX� NRQXGD�
ROXPVX]�VRQXoODU�\DUDWDFDN�V|\OHPOHUGHQ�NDo×QPDO×G×U��

• úQWLKDU×�VDQVDV\RQHOOHüWLUHQ�YH\D�QRUPDOOHüWLUHQ�GLOGHQ�NDo×Q×OPDO×G×U��
• 'LNNDW�oHNLFL�KDEHU�GLOLQGHQ�YH�LQWLKDU�ROD\×Q×Q�JHUHNVL]�WHNUDU×QGDQ�NDo×Q×OPDO×G×U�
• +DEHU�PHWQLQGH�LQWLKDUD�WHüHEE�V�YH\D�LQWLKDU�\|QWHPL�EHOLUWLOPHPHOLGLU��
• +DEHU�EDüO×NODU×�GLNNDWOLFH�VHoLOPHOLGLU��
• )RWRùUDI�YH�YLGHR�NXOODQ×O×UNHQ��LQWLKDU�HGHQ�NLüLQLQ�\DN×QODU×Q×��]HFHN�YH�WRSOXPX�HWNLOH\HFHN�J|U�QW�OHUGHQ�

NDo×Q×OPDO×��LQWLKDU�HGHQ�NLüLQLQ�NLPOLN�ELOJLOHUL�Do×ùD�o×NDU×OPDPDO×G×U��
• 7RSOXP�WDUDI×QGDQ�WDQ×QP×ü�NLüLOHULQ�LQWLKDU�KDEHUOHUL�YHULOLUNHQ�|]HOOLNOH�GLNNDWOL�ROXQPDO×�WRSOXPVDO�HWNLOHUH�\RO�

Do×OPDV×�|QOHQPHOLGLU��
• úQWLKDU� KDEHUOHUL� YHULOLUNHQ� D\Q×� ]DPDQGD� E|\OH� ELU� GXUXPGD� \DUG×P� LVWHQHELOHFHN� NXUXPODUOD� LOJLOL� �DGUHV��

WHOHIRQ�YV��ELOJLOHU�EXOXQPDO×G×U��:RUOG�+HDOWK�2UJDQL]DWLRQ��������V�����

'�Q\D�6DùO×N�gUJ�W�·Q�Q� \D\×QODG×ù×� HWLN� LONHOHUL� J|]�|Q�QH�DO×QG×ù×QGD��7�UNL\H·GH�HWLN� LONHOHULQ�
KDEHUFLOLN� EDùODP×QGD� \HWHULQFH� X\JXODQPDG×ù×� YH� |]HOOLNOH� LQWLKDU�� FLQD\HW� LoHULNOL� KDEHUOHULQ�
VDQVDV\RQHO�ELU�ELoLPGH�VXQXOGXùX�J|U�OPHNWHGLU��%XQXQ�QHGHQL�KDEHULQ�GDKD�ID]OD�RNXQPDV×Q×���
L]OHQPHVLQL�VDùODPDN�YH�RNX\XFXQXQ�GLNNDWLQL�oHNPHNWLU��+DEHUOHULQ�HWLN�LONHOHUH�\HWHULQFH�X\XOPDGDQ�
\D]×OPDV×��7�UNL\H·GH�GH�EXQXQOD�LOJLOL�ED]×�\DVDO�V×Q×UO×O×NODU�JHWLULOPHVL�LKWL\DF×Q×�GRùXUPXüWXU�

7�UNL\H·GH�%DV×Q�.DQXQX·QGD�0DGGH���·\H�J|UH�LQWLKDU�ROD\ODU×��]HULQH�KDEHU�YHUPH�V×Q×UODU×Q×�DüDQ�
YH�RNX\XFX\X�EX�ÀLOH�|]HQGLUHELOHFHN�QLWHOLNWH�\D]×�YH� UHVLP�\D\×PODPDN�VXoWXU� �%DV×Q�.DQXQX��
������

(WLN� EDùODPGD� GD� ELUoRN� VWDQGDUW� YH� V×Q×UODPD� EXOXQPDNWDG×U�� 7�UNL\H� %DV×Q� .RQVH\L� 0HVOHN�
úONHOHUL·QH� J|UH� ´LQWLKDU� ROD\ODU×� KDNN×QGD� KDEHU� oHUoHYHVLQL� DüDQ� YH� RNX\XFX� YH\D� L]OH\LFL\L� HWNL�
DOW×QGD�E×UDNDFDN�QLWHOLNWH�YH�JHQLüOLNWH�\D\×QODU�\DS×OPDPDO×G×U��2OD\×�J|VWHUHQ�IRWRùUDI��UHVLP�YH\D�
ÀOP�\D\×QODQPDPDO×G×Uµ��7�UNL\H�%DV×Q�.RQVH\L�0HVOHN�úONHOHUL��W�\����7�UNL\H�*D]HWHFLOHU�&HPL\HWL�
7�UNL\H�*D]HWHFLOHUL�+DN�YH�6RUXPOXOXN�%LOGLUJHVL�*D]HWHFLQLQ�'RùUX�'DYUDQ×ü�.XUDOODU×�GD�LQWLKDU�
KDEHUOHULQH�\|QHOLN�EHQ]HU�NRQXODU×�HOH�DOP×üW×U�� úOHWLüLP�%DüNDQO×ù×� LVH� LQWLKDU�KDEHUOHULQGH�GLNNDW�
HGLOHFHN�KXVXVODUOD�LOJLOL����PDGGHOLN�ELU�\D]×�\D\×QOD\DUDN��EX�DUDüW×UPDQ×Q�NRQXVXQX�ROXüWXUDQ�DUWDQ�
LQWLKDU� YDNDODU×Q×Q�KDEHUOHüWLULOPHVLQGH�HWLN� NXUDOODU×Q�DOW×Q×� oL]PLüWLU��g]HOOLNOH� LQWLKDU�KDEHUOHULQLQ�
VXQXPXQGD�RNX\XFX\X� \|QOHQGLUHQ�PHWLQOHUGHQ�� LQWLKDU� \|QWHPLQL� Do×NOD\DQ�KDEHUOHUGHQ�� LQWLKDU�
GDYUDQ×ü×Q×Q�GUDPDWL]H�VXQXPXQGDQ�NDo×Q×OPDV×�JHUHNWLùL�YXUJXODQP×üW×U��

0HG\DQ×Q� KDEHU� �UHWLPLQGH� NXOODQG×ù×� GLO�� F�POH� \DS×V×� KDWWD� QRNWDODPD� LüDUHWOHUL� ELOH� |QHP�
WDü×\DELOPHNWHGLU��0HG\D�oDO×üDQODU×Q×Q�|]HOOLNOH�WRSOXPVDO�ROD\ODU��GRùDO�DIHW�YH�IHODNHWOHU��LQWLKDU��
FLQD\HW�JLEL�NRQXODUGD�EX�XQVXUODUD�GLNNDW�HWPHOHUL�JHUHNPHNWHGLU��$NVL�WDNGLUGH�HWLN�V×Q×UODU×Q�G×ü×QD�
o×N×ODUDN� �UHWLOHQ� EX� W�U� KDEHUOHULQ� HWNLOHUL� WRSOXPGD� EX� JLEL� ROD\ODU×Q� HWNLVLQL� DUWW×UDELOLU�� ROXPVX]�
VRQXoODU�GRùXUDELOLU�
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2. Araştırmanın Yöntemi
dDO×üPDGD��7�UNL\H·GH�\DüDQDQ�VL\DQ�UH�EDùO×� LQWLKDUODU×Q×Q�JD]HWHOHUGH�QDV×O� KDEHUOHüWLULOGLùL� YH�
LQWLKDU� KDEHUOHULQLQ� \D]×O×� EDV×QGDNL� WHPVLOOHUL� KDEHUFLOLN� HWLN� LONHOHUL� oHUoHYHVLQGH� LUGHOHQPLüWLU��
dDO×üPDGD�\DQ×W�DUDQDFDN�VRUXODU�LVH�üX�üHNLOGHGLU��

• (OH�DO×QDQ�JD]HWHOHULQ�LQWLKDU�KDEHUOHULQL�VXQXü�ELoLPL��GLOL�YH�DQODW×V×�PHG\DQ×Q�HWLN�LONHOHUL�LOH�X\XPOX�PX"
• úQWLKDU�KDEHUOHULQGH�JD]HWHFLOHULQ�KDEHU�\D]×P×�LOH�NXOODQ×ODQ�IRWRùUDI�YH�YLGHRODUGD�KDQJL�HWLN�VRUXQODU�WHVSLW�

HGLOPLüWLU"
• )DUNO×� VDKLSOLN�\DS×V×QD�YH� IDUNO×�RNXU�SURÀOLQH�VDKLS�JD]HWHOHULQ� LQWLKDU�YDNDODU×Q×�KDEHUOHüWLUPHGH�QH�JLEL�

EHQ]HUOLN�YH�IDUNO×O×NODU�EXOXQPDNWDG×U"

dDO×üPDQ×Q�HYUHQLQL�LVH�7�UNL\H·GH�\D\×Q�\DSDQ�JD]HWHOHU�ROXüWXUPDNWDG×U��%X�JD]HWHOHU�DUDV×QGDQ�
VDKLSOLN� \DS×V×� YH� KDEHU� \D\×QF×O×ù×� SROLWLNDODU×� ELUELULQGHQ� IDUNO×� ROPDODU×� JHUHNoHVL\OH� |UQHNOHP�
RODUDN� +�UUL\HW�� 7�UNL\H� YH� 6|]F�� JD]HWHOHULQLQ� LQWHUQHW� VLWHOHULQGH� \HU� DODQ� VL\DQ�UOH� LQWLKDU�
YDNDODU×Q×Q�KDEHUOHUL�VHoLOPLüWLU��+DEHUOHU�¶VL\DQ�U·�HWLNHWL�LOH�DUDQDUDN�V×Q×UODQG×U×OP×üW×U��dDO×üPDGD�
VL\DQ�UOH�JHUoHNOHüWLULOHQ�LQWLKDUODU×Q�KDEHUOHUL�LQFHOHQPLüWLU��+DEHU�GLOL�YH�V|\OHPOHULQLQ�LQFHOHQGLùL�
DUDüW×UPDGD��VL\DQ�UOH�LQWLKDU�YDNDODU×Q×Q�GDKD�ID]OD�J|U�OG�ù����ûXEDW������²���ûXEDW������WDULK�
DUDO×ù×QGD�VXQXODQ�KDEHUOHU�HOH�DO×QP×üW×U�

dDO×üPDGD�7HXQ�YDQ�'LMN·×Q�KDEHU�PHWLQOHULQL�DQDOL]�HWPHN�LoLQ�NXOODQG×ù×�HOHüWLUHO�V|\OHP�DQDOL]LQGHQ�
\DUDUODQ×OP×üW×U��dDO×üPDGD�7��YDQ�'LMN·×Q�HOHüWLUHO�V|\OHP�DQDOL]L�PRGHOLQLQ�VHoLOPH�QHGHQL��KDEHULQ�
XQVXUODU×Q×�YH�LGHRORMLN�\DS×ODQPDV×Q×�|QH�o×NDUPDV×�EDN×P×QGDQ�|QHP�WDü×PDNWDG×U��g]HU��������
V��������

7HXQ�YDQ�'LMN��������V�������HOHüWLUHO�V|\OHP�DQDOL]LQL�� ´VRV\DO�J�o� LVWLVPDU×Q×��HüLWVL]OLNOHUL�YH�EX�
V|\OHPOHULQ�\HQLGHQ��UHWLPLQL��VRV\DO�YH�SROLWLN�NRQXüPDODU×Q�DUNDV×QGD�\DWDQ�JHUoHNOLùL�NRQX�HGLQHQ�
ELU�W�U�DQDOLWLN�V|\OHP�DUDüW×UPDV×µ�RODUDN�WDQ×PODPDNWDG×U��2QD�J|UH�HOHüWLUHO�V|\OHP�DQDOL]L�ROD\ODUD�
QHVQHO� EDNDELOGLùL� LoLQ� Do×N� ELU� GXUXü� VHUJLOHPHNWHGLU�� � +DEHUOHULQ� DOW�PHWQLQGH� \DWDQ� LGHRORMLOHUL�
J|UPHN��Do×ùD�o×NDUPDN�YH�DV×O�DQODPODU×�LOH�RNXPDN�LoLQ�HOHüWLUHO�V|\OHP�DQDOL]L�|QHPOL�ELU�QRNWDGDQ�
EDN×ü�VDùODU��%X�EDN×ü�LOH�VL\DVL�ELU�G�ü�QFH��PXKDELU�J|U�ü���KDEHU�GLOL�JLEL�XQVXUODU�JL]OHQHPH]OHU��

9DQ�'LMN��������V�������|]HOOLNOH�V|\OHPLQ�LGHRORMLN�ELU�\DS×�ROGXùXQX�YXUJXODPDNWDG×U��2QD�J|UH�LGHRORML��
EHOLUOL�VRV\DO�JUXSODU×Q�VRV\DO�WHPVLOOHULQLQ�DOW×QGD�\DWDQ�WHPHO�LQDQoODU�RODUDN�WDQ×PODQDELOPHNWHGLU��
.RQXüDUDN�YH\D�\D]×O×�LOHWLüLPGH�LGHRORMLOHU�E�\�N�|Oo�GH�V|\OHPOH�LIDGH�HGLOPHNWHGLU��<DQL�V|\OHP�
DQDOL]L�LGHRORMLN�YH�SROLWLNWLU��.DUDGXPDQ·D�J|UH��������V�������́ 6|\OHP��LGHRORMLOHULQ�\HQLGHQ��UHWLPLQGH�
YH�J�QO�N�LIDGHOHUGH�YD]JHoLOPH]�ELU�URO�R\QDU��%X�QHGHQOH�LGHRORMLOHULQ�V|\OHPGH�QDV×O�LIDGH�HGLOGLùL�
YH\D� JL]OHQGLùL� YH� E|\OHFH� D\Q×� ]DPDQGD� WRSOXPGD� QDV×O� \HQLGHQ� �UHWLOHELOHFHùL� HOHüWLUHO� KDEHU�
DUDüW×UPDODU×�LoLQ�|QHP�WDü×PDNWDG×U�µ

)DLUFORXJK�YH�:RGDN��DNWDUDQ�YDQ�'LMN��������V�������HOHüWLUHO�V|\OHP�DQDOL]LQLQ�WHPHO�LONHOHULQL�üX�
üHNLOGH�|]HWOHPHNWHGLU�

���(OHüWLUHO�V|\OHP�DQDOL]L�VRV\DO�VRUXQODU×�HOH�DOPDNWDG×U�
���7XWDUV×]�J�o�LOLüNLOHULQL�NRQX�HGLQPHNWHGLU�
���6|\OHPLQ�DQD\DVDV×�WRSOXP�YH�N�OW�UG�U�
���6|\OHP�LGHRORMLN�oDO×üPDODU�\DSPDNWDG×U�
���6|\OHP�WDULKVHOGLU�
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���0HWLQ�YH�WRSOXP�DUDV×QGDNL�EDùODQW×\D�DUDF×O×N�HWPHNWHGLU�
���6|\OHP�DQDOL]L�\RUXPOD\×F×�YH�Do×NOD\×F×G×U�
���6|\OHP�ELU�W�U�VRV\DO�H\OHPGLU��

(OHüWLUHO�V|\OHP�DQDOL]L��PHWQLQ�YH\D�NRQXüPDQ×Q�DUNDV×QGD�\DWDQ�DQODPODU×�DUDüW×UPD�YH�EXOPD�
oDEDV×� LoHULVLQGHGLU�� %|\OHFH�� DV×O� DQODP� RUWD\D� o×NP×ü� RODFDNW×U�� (OHüWLUHO� V|\OHP� DQDOL]L� ELUoRN�
DUDüW×UPDGD�NXOODQ×OPDNWDG×U��g]HOOLNOH�EDV×QGD�\HU�DODQ�KDEHUOHU�YH�SROLWLNDF×ODU×Q�NRQXüPDODU×Q×�
DQDOL]�HWPHN�LoLQ�V×NO×NOD�NXOODQ×OPDNWDG×U��

9DQ�'LMN�� KDEHU� DQODW×V×Q×� VHQWDNWLN� YH� VHPDQWLN� ROPDN� �]HUH� LNL� D\U×� GLOVHO� o|]�POHPH� W�U�QGH�
HOH� DOPDNWDG×U�� 6HQWDNWLN� o|]�POHPH� F�POHOHULQ� JUDPDWLN� \DS×ODU×G×U�� 6HPDQWLN� LVH�� V|]F�NOHULQ�
F�POHOHULQ� \DQL� E�W�Q� V|\OHPLQ� DQODP×QD� \|QHOLNWLU� �g]HU�� ������ V�� ����� 9DQ�'LMN� ������� V|\OHP�
o|]�POHPHVLQL�LVH�LNL\H�D\×UPDNWDG×U�

���0DNUR�<DS×��6RV\DO�JUXSODU�DUDV×QGDNL�J�o��KDNLPL\HW�YH�HüLWVL]OLN�NRQXODU×Q×�HOH�DO×U�

���0LNUR�<DS×��'LO�NXOODQ×P×��V|\OHP��V|]O��HWNLOHüLP�YH�LOHWLüLP�NRQXODU×�LOH�LOJLOHQLU��

0DNUR�\DS×�E|O�P��LNL�EDüO×NWD�HOH�DO×QPDNWDG×U�

���7HPDWLN�d|]�POHPH��hVW�EDüO×N��EDüO×N��VSRW��DOW�EDüO×N��KDEHU�JLULüOHUL
���ûHPDWLN�d|]�POHPH��'XUXP�YH�\RUXP��

0LNUR�\DS×�o|]�POHPHVLQGH� LVH�V|]GL]LPVHO��E|OJHVHO�X\XP��NHOLPH�VHoLPOHUL�YH�KDEHULQ� UHWRULùL�
o|]�POHPHOHUL� \DS×O×U�� &�POHOHULQ� N×VD�� X]XQ�� EDVLW�� NDUPDü×N� YH� DNWLI�� SDVLI� GXUXPODU×QD� EDN×O×U��
.HOLPH�VHoLPOHUL�o|]�POHPHQLQ�HQ�|QHPOL�E|O�POHULQGHQ�ELULGLU��g]HU��������V�������

9DQ�'LMN��������V�������́ &ULWLFDO�'LVFRXUVH�$QDO\VLVµ�oDO×üPDV×QGD�J�QO�N�HWNLOHüLPGH�YH�GHQH\LPOHUGH�
PDNUR�YH�PLNUR�\DS×ODU×Q�ELU�E�W�Q�ROGXùXQX�V|\OHPHNWHGLU��'DKD�VSHVLÀN�RODUDN��EX�oHüLWOL�G�]H\OHULQ�
V|\OHP�ER\XWXQD�YH\D�PDNUR�YH�PLNUR�DUDV×QGDNL�¶DUDEXOXFXOXN·�ER\XWODU×QD�RGDNODQDUDN�

�D��EHOLUOL�PHWLQ�YH�NRQXüPD�|UQHNOHUL��|UQ��ELU�KDEHU�UDSRUX���
�E��GDKD�NDUPDü×N�LOHWLüLP�ROD\ODU×��KDEHU�UDSRUODU×Q×Q��UHWLOPHVL�YH�RNXQPDV×\OD�LOJLOL�W�P�H\OHPOHU���
�F��JHQHO�ELU�W�U�RODUDN�KDEHU�UDSRUODU×�
�G��PHG\D�DUDoODU×��]HULQGH�DQDOL]�JHUoHNOHüWLULOHELOLU�

2.1. Bulgular
dDO×üPDQ×Q� EXOJXODU×QD� JHoPHGHQ� |QFH� ROD\ODU×Q� WDULK� V×UDODPDV×Q×� YHUPHN�� NRQXQXQ� GDKD� L\L�
DQODü×OPDV×QD�RODQDN�VDùOD\DFDNW×U��

7DEOR�1. 6L\DQ�UOH�úQWLKDU�9DNDODU×Q×Q�7DULKVHO�6×UDODPDV×�YH�+DEHU�6D\×ODU×

7DULK� +DEHU�úVPL +�UUL\HW 7�UNL\H 6|]F�

��ûXEDW����� $QWDO\D·GD�\DüDQDQ����\Dü×QGDNL�JHQFLQ�
LQWLKDU�YDNDV× � � �

��0D\×V����� ���\Dü×QGD�´üLUNHW�SDWURQXµ�NLPOLùL\OH�|Q�
SODQD�o×NDU×ODQ�NDG×Q×Q�LQWLKDU�YDNDV× � � +DEHUH�\HU�

YHULOPHPLü

��7HPPX]����� hPUDQL\H·GH�LQWLKDU�WHüHEE�V�QGH�EXOXQDQ�
NDG×Q� � +DEHUH�\HU�

YHULOPHPLü
+DEHUH�\HU�
YHULOPHPLü

���.DV×P����� $QNDUD·GD�RWHOGH�NLP\D�P�KHQGLVLQLQ�
LQWLKDU�YDNDV× � +DEHUH�\HU�

YHULOPHPLü �
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���0DUW����� 'HQL]OL·GH�LQWLKDU�HGHQ��QLYHUVLWH�|ùUHQFLVL � � +DEHUH�\HU�
YHULOPHPLü

���+D]LUDQ����� (YODWODU×�VL\DQ�UOH�LQWLKDU�HGHQ�DLOHQLQ�
KDEHUL � � �

��7HPPX]����� $GDQD·GD�VL\DQ�U�LoWLùLQL�V|\OH\HQ�NLüLQLQ�
KDEHUL � +DEHUH�\HU�

YHULOPHPLü �

���(NLP����� 'HQL]OL·QLQ�3DPXNNDOH�LOoHVLQGH��QLYHUVLWH�
|ùUHQFLVLQLQ�LQWLKDU�KDEHUL � +DEHUH�\HU�

YHULOPHPLü
+DEHUH�\HU�
YHULOPHPLü

��.DV×P����� úVWDQEXO�)DWLK·WH�G|UW�NDUGHüLQ�LQWLKDU�KDEHUL �� � ��

��.DV×P����� $QWDO\D·GD�G|UW�NLüLOLN�ELU�DLOHQLQ�LQWLKDU�
KDEHUL � � �

���.DV×P����� úVWDQEXO�%DN×UN|\·GH��o�NLüLOLN�ELU�DLOHQLQ�
LQWLKDU�KDEHUL � � �

���.DV×P����� (VNL�JHQoOLN�NROODU×�EDüNDQ×�LQWLKDU�KDEHUL +DEHUH�\HU�
YHULOPHPLü

+DEHUH�\HU�
YHULOPHPLü �

��$UDO×N����� 6DNDU\D·GD�ELU��QLYHUVLWH�|ùUHQFLVLQLQ�
LQWLKDU�KDEHUL � � �

���2FDN����� 9DQ·GD�ELU�NLüL�VL\DQ�U�LOH�LQWLKDU�WHüHEE�V��
KDEHUL

+DEHUH�\HU�
YHULOPHPLü � �

7DEOR��·GH�VL\DQ�UOH�LQWLKDU�YDNDODU×Q×Q�WDULKVHO�V×UDODPDV×QD�\HU�YHULOPLüWLU��%XQD�J|UH�LNL�\×O�LoHULVLQGH�
WRSODPGD����IDUNO×�VL\DQ�UOH�LQWLKDU�YDNDV×Q×Q�KDEHUOHüWLULOGLùL�J|U�OPHNWHGLU��%X�YDNDODU×Q�oRùXQOXùX�
.DV×P�����·GD�DUGDUGD�\DüDQP×üW×U��$\Q×�]DPDQGD�7�UNL\H�úVWDWLVWLN�.XUXPX��7hú.��YHUL�WDEDQ×QGDQ�
HOGH�HGLOHQ�ELOJLOHUH�J|UH����������� WDULK�DUDO×ù×QGD� WRSODPGD������ LQWLKDU�YDND�\DüDQP×ü�ROXS��
EXQODU×Q����·L�LVH�LQWLKDU�\|QWHPL�RODUDN�NLP\DVDO�PDGGH�NXOODQ×P×�\ROX\OD�KD\DW×Q×�VRQODQG×UP×üW×U�

6L\DQ�U� LQWLKDUODU×� LOH� LOJLOL�KDEHU�VD\×ODU×Q×�YHUPHGHQ�|QFH���ûXEDW������²���ûXEDW������WDULKOHUL�
DUDO×ù×QGD�JHQHO�LQWLKDU�YDNDV×�KDEHU�VD\×ODU×Q×�YHUPHN�GDKD�NDSVDPO×�G�ü�Q�OPHVLQL�VDùOD\DFDNW×U��
%X�QRNWDGD�EHOLUWLOHQ� WDULK�DUDO×ù×QGD�+�UUL\HW�JD]HWHVLQGH� WRSODP� LQWLKDU�KDEHU�VD\×V×������ LNHQ�
VL\DQ�UOH� LQWLKDU� KDEHU� VD\×V×� ��·WLU�� � 7�UNL\H� JD]HWHVLQGH� WRSODP� LQWLKDU� KDEHU� VD\×V×� ���� LNHQ��
VL\DQ�UOH�LQWLKDU�KDEHU�VD\×V×���·GLU��6|]F��JD]HWHVLQGH�LVH�WRSODP�LQWLKDU�KDEHU�VD\×V×������LNHQ�
VL\DQ�UOH�LQWLKDU�KDEHU�VD\×V×���·GXU��

7�P�EX�YHULOHU�GRùUXOWXVXQGD�EX�oDO×üPDGD�VL\DQ�UOH�LQWLKDU�KDEHUOHUL�HOH�DO×QP×ü�ROXS��o�JD]HWHGH�\HU�
DODQ�WRSODPGD�����KDEHU�LQFHOHQPLüWLU���+�UUL\HW�JD]HWHVLQLQ�KHP�LQWLKDU�ROD\ODU×Q×�KHP�GH�VL\DQ�UOH�
LQWLKDU�YDNDODU×Q×�HQ�oRN�KDEHU�\DSDQ�JD]HWH�ROGXùX��7�UNL\H�JD]HWHVLQLQ� LVH� LQWLKDU�ROD\ODU×Q×�YH�
VL\DQ�UOH� LQWLKDU� YDNDODU×Q×� HQ� D]� KDEHU� \DSDQ� JD]HWH� ROGXùX� RUWD\D� o×NP×üW×U�� ho� JD]HWHQLQ� GH�
LQWHUQHW�VLWHOHUL�LQFHOHQGLùLQGH�DUDüW×UPD�SHUL\RGXQGD�úVWDQEXO·GD�\DüDQDQ�LQWLKDU�ROD\×Q×�oRN�ID]OD�
VD\×GD�YH�GHWD\ODUD�\HU�YHUHUHN�KDEHU�\DSW×NODU×�J|]OHPOHQPLüWLU��)DWLK·WH�\DüDQDQ�ROD\GDQ�VRQUD�
DUGDUGD�VL\DQ�UOH� LQWLKDU�YDNDODU×Q×Q�ROGXùX�J|U�OPHNWHGLU��.×VD�V�UHoWH�DUWDQ�VL\DQ�U�YDNDODU×QD�
UDùPHQ�VRQUDNL�ROD\ODUGD�KDEHU�VD\×ODU×QGD�ELU�D]DOPD�ROGXùX�VDSWDQP×üW×U��$UWDQ�VL\DQ�UH�EDùO×�
LQWLKDU�YDNDODU×QGDQ�VRQUD�57h.�%DüNDQ×�|]HOOLNOH�KDEHUOHUGH�EX�WDU]�H\OHPOHUL�o|]�P�\|QWHPL�JLEL�
J|VWHUHQ��|YHQ��KDNO×�YH\D�PHüUX�J|VWHUHQ�LIDGHOHU�NXOODQ×OPDPDV×�JHUHNWLùLQL�YXUJXODP×ü�DUG×QGDQ�
$LOH�� dDO×üPD� YH� 6RV\DO� +L]PHWOHU� %DNDQO×ù×�� VL\DQ�U� |O�POHUL\OH� LOJLOL� ELU� DUDüW×UPD� NRPLV\RQX�
NXUXOGXùXQX�ELOGLUPLüWLU�����.DV×P�����·GD�&XPKXUEDüNDQO×ù×�6|]F�V��úEUDKLP�.DO×Q�VL\DQ�U�VDW×ü×�
VRQUDV×� WDNLS� VLVWHPL� NXUXODFDù×Q×� ELOGLUPLü�� ELU� J�Q� VRQUD�dHYUH� YH�ûHKLUFLOLN� %DNDQO×ù×� LQWHUQHW�
RUWDP×QGDQ�VL\DQ�U�ELOHüLNOHULQL� LoHUHQ�PDGGHOHULQ� VDW×ü×QD�\DVDN�JHWLUPLüWLU��<LQH�D\Q×�G|QHPGH�
úOHWLüLP�%DüNDQO×ù×� WDUDI×QGDQ� LQWLKDU� KDEHUOHULQH� \|QHOLN� HWLN� VWDQGDUWODU×Q�PHG\D�YH� NDPXR\XQD�
GX\XUXOPDV×Q×Q�KDEHU�VD\×ODU×QGDNL�D]DOPD\D�HWNLVL�ROGXùX�G�ü�Q�OHELOLU�



Akdeniz İletişim Dergisi
Murad KARADUMAN, Elif Pınar ACİYAN 529

2.1.1. Makro Yapı 
0DNUR� \DS×� o|]�POHPHVLQGH�� EDüO×NODU�� KDEHU� JLULüOHUL�� IRWRùUDÁDU�� KDEHULQ� VXQXOXü� ELoLPL�� KDEHU�
ND\QDNODU×��DUGDODQ�ELOJLVL�JLEL�KDEHULQ�XQVXUODU×�LQFHOHQPHNWHGLU��

2.1.1.1. Tematik ve Şematik Yapı İncelemesi
g]HU·H�J|UH��������V�������ELU�V|\OHP�LoHULVLQGH�ELUGHQ�ID]OD�WHPD�EDU×QG×UDELOLU��%X�WHPDODU��o üHNLOGH 
V|\OHP�LoHULVLQGH�NHQGLVLQL�J|VWHULU��

���%LOJL�HNVLNOLùL��+DEHULQ�EDüO×ù×QGD�PHNDQ��]DPDQ��ELOJLOHULQLQ�ROPDPDV×�
���*HQHOOHüWLUPH��.DG×Q��HUNHN�\HULQH�LQVDQ�NXOODQ×OPDV×�JLEL�
���.XUJXODPD��)LLOH�YH�H\OHPH�\|QHOLN�IDUNO×O×NODU��

2.1.1.1.1. Başlıklar
+DEHU� EDüO×ù×�� KDEHULQ� HQ� oRN�RNXQPDV×Q×� VDùOD\DQ�|ùHGLU��+DEHUL� HQ� N×VD� YH�QHW� üHNLOGH� LIDGH�
HWPHNWHGLU��´0HWLQ��UHWLFLOHUL�RODQ�\D]DUODU×Q�J|UHYL�J�QFHO�KDEHUOHUL�RNXUD�LOJLQo�YH�ELOJLOHQGLULFL�ELU�
ELoLPGH�VXQPDNW×U��<D]DUODU�EX�J|UHYOHULQL�\HULQH�JHWLULUNHQ�KHP�\D]×�LüOHUL�P�G�U�Q�Q�KHP�GH�KHGHI�
RNXU�NLWOHVLQLQ�NDEXO�HGHFHùL�PHWLQOHU�YH�EDüO×NODU�KD]×UODPDO×G×Uµ��YDQ�'LMN�YH�.LQWVFK·GHQ�DNWDUDQ�
=H\UHN��������V������

6L\DQ�U�LoWLP�EDQD�GRNXQPD\×Q�QRWX�E×UDN×S�LQWLKDU�HWWL��+�UUL\HW����ûXEDW������
ûLUNHW�SDWURQX�VL\DQ�UOH�LQWLKDU�HWWL��+�UUL\HW����0D\×V������
úü�LQVDQ×�VL\DQ�U�LoHUHN�\DüDP×QD�VRQ�YHUGL��+�UUL\HW����0D\×V������
6L\DQ�UOH�LQWLKDU�HGHQ�Lü�NDG×Q×Q�FHQD]HVL�DGOL�W×S�NXUXPXQGDQ�DO×QG×��+�UUL\HW����0D\×V������
.DG×N|\·GH�NRUNXQo�ROD\��6L\DQ�UOH�LQWLKDU�HWWL���7�UNL\H�JD]HWHVL����0D\×V������
6L\DQ�UO��LQWLKDU�SDQLùL��6HYJLOLVL�YH���SROLV�NDUDQWLQD\D�DO×QG×��+�UUL\HW����7HPPX]������
6L\DQ�U�LoHUHN�LQWLKDU�HGHQ��QLYHUVLWHOL�JHQFLQ�DLOHVLQGHQ�DF×�IHU\DW��¶<DVDNODQV×Q·��7�UNL\H�JD]HWHVL�����+D]LUDQ������
(YODWODU×�VL\DQ�UOH�LQWLKDU�HGHQ�DQQH�EDEDQ×Q�¶\DVDNODQV×Q·�IHU\DG×��6|]F������+D]LUDQ������

+DEHU� EDüO×NODU×QD� EDN×OG×ù×QGD� |]HOOLNOH� LQWLKDU� \ROXQXQ� VL\DQ�U� ROGXùX� YXUJXODQPDNWD�� EX� WDU]�
KDEHU�EDüO×NODU×QD�GD�HQ�oRN�+�UUL\HW�JD]HWHVLQLQ�\HU�YHUGLùL�J|U�OPHNWHGLU��´6L\DQ�UOH�LQWLKDU�HWWLµ�
ELOJLVLQLQ�EDüO×NWD�\HU�DOPDV×��|]HOOLNOH� LQWLKDU�GDYUDQ×ü×QD�PH\LOOL�RODQ�ELUH\OHU� LoLQ�\|QOHQGLULFL�ELU�
GXUXP�\DUDWDELOLU��

$QWDO\D·GD�VL\DQ�U�DODUP×��7�UNL\H�JD]HWHVL����ûXEDW������
$QWDO\D·GD�VL\DQ�U�DODUP×��6|]F�����ûXEDW������
$QNDUD·GD�VL\DQ�U�SDQLùL��3ROLV��O�NV�RWHOGH�LQFHOHPH�\DS×\RU��6|]F������.DV×P������
'HQL]OL·GH�VL\DQ�U�DODUP×�VRQD�HUGL��7�UNL\H�JD]HWHVL�����0DUW������

+DEHU�EDüO×NODU×QGD�|]HOOLNOH�E|OJH�KDON×Q×�NRUNX\D�V�U�NOH\HFHN��E�W�Q�LO�LoHULVLQGH�HWNL�J|VWHUHQ�ELU�
GXUXP�YDUP×ü�L]OHQLPL�\DUDW×OP×üW×U��g]HOOLNOH�7�UNL\H�YH�6|]F��JD]HWHOHUL�KDEHU�EDüO×NODU×QGD�ELOJL�
HNVLNOLùL�\DUDWDUDN��RNX\XFXQXQ�KDEHUH�W×NODPD�LKWLPDOLQL�DUWW×UPD\D�oDO×üP×üODUG×U��

6RQ�GDNLND����)DWLK·WH�NRUNXQo�ROD\��$\Q×�HYGH���NDG×Q�YH���HUNHN�FHVHGL�EXOXQGX��+�UUL\HW����.DV×P������
)DWLK·WH�|O��EXOXQDQ���NDUGHüLQ�FHQD]HVLQH�$)$'�|QOHPL��7�UNL\H�JD]HWHVL�����.DV×P������
'|UW�NDUGHüLQ�|O�P�QGH�GUDP�GROX�GHWD\ODU���6|]F�����.DV×P������
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+DEHU�EDüO×NODU×QD�EDN×OG×ù×QGD�JHQHOOLNOH�DEDUW×O×� LIDGHOHUH�\HU�YHULOGLùL�J|U�OPHNWHGLU��%DüO×NODU×Q�
GLNNDW�oHNLFL�ELU�ELoLPGH�YH�VDQVDV\RQHO�ROPDV×Q×Q�QHGHQL�PHVOHN�SUDWLNOHUL�oHUoHYHVLQGH�RNX\XFXQXQ�
LOJLVLQL�oHNPHNWLU��g]HU��������V������

6L\DQ�UO��|O�PGH�V×U�SHUGHVL�DUDODQ×\RU��+�UUL\HW�����0D\×V������
7%00·QLQ�NDUü×V×QGDNL�O�NV�RWHOGH�üRNH�HGHQ�ROD\���+�UUL\HW�����.DV×P������
6L\DQ�U�LoHUHN�LQWLKDU�HGHQ��QLYHUVLWHOL�JHQFLQ�DLOHVLQGHQ�DF×�IHU\DW��¶<DVDNODQV×Q·��7�UNL\H�JD]HWHVL�����+D]LUDQ������
6|]OHUL�KHUNHVL�DODUPD�JHoLUGL����*HUoHN�oRN�IDUNO×�o×NW×��+�UUL\HW����7HPPX]������
$F×\D�Do×ODQ�NDS×������NDUGHü�EX�HYGH�KD\DW×Q×�ND\EHWWL��+�UUL\HW����.DV×P������
%DN×UN|\·GH�VL\DQ�U�GHKüHWLQGH�|OHQ�DLOH�VRQ�\ROFXOXùXQD�XùXUODQG×��7�UNL\H�JD]HWHVL�����.DV×P������
'HKüHW�HYLQLQ�HOHNWULNOHUL�NHVLOGL��úQWLKDU×Q�VHEHEL�PDGGL�NUL]�PL"��6|]F�����.DV×P������

+DEHU�EDüO×NODU×QGD�´NRUNXQo�ROD\��DF×\D�Do×ODQ�NDS×��üRN�KDEHU��GHKüHWµ�JLEL�V×IDWODUD�\HU�YHULOHUHN�
RNX\XFXQXQ� LOJLVL� oHNLOPH\H� oDO×ü×OP×üW×U�� ´úQWLKDU� KDEHUOHUL� JD]HWHOHULQ� LON� VD\IDODU×QGD�� LQWHUQHW�
VLWHOHULQGH�PDQüHWOHUGH�YH�WHOHYL]\RQODUGD�´VRQ�GDNLNDµ�LEDUHVL\OH�WHNUDUOD\DQ�ELU�üHNLOGH�HNUDQODUGD�
\HU� DOPDPDO×G×U�� .RQX\D�� PHG\D� NXUXOXüODU×Q×Q� VRV\DO� PHG\D� PHFUDODU×QGD� GD� EHQ]HU� ELoLPGH�
\DNODü×OPDO×G×U�µ��úOHWLüLP�%DüNDQO×ù×��������

hQLYHUVLWH�|ùUHQFLVLQLQ�\DüDP×QD�VRQ�YHUGLùL�VL\DQ�U��DO×üYHULü�VLWHVLQGHQ�DOG×ù×�RUWD\D�o×NW×��7�UNL\H�JD]HWHVL����$UDO×N������
úQWHUQHWWHQ�DOG×ù×�VL\DQ�U�NDWN×O×�LODoOD�LQWLKDUD�NDON×üW×��7�UNL\H�JD]HWHVL�����2FDN������
úQWHUQHWWHQ�DOG×ù×�VL\DQ�U�NDWN×O×�LODoOD�LQWLKDUD�NDON×üW×���6|]F������2FDN������

7�UNL\H�JD]HWHVL�YH�6|]F��JD]HWHVL�|]HOOLNOH�VL\DQ�U�LQWLKDU×�KDEHUOHULQGH��EDüO×NWD�VL\DQ�UH�XODüPD�
\ROXQX� EHOLUWHQ� F�POHOHUH� \HU� YHUPHNWHGLU�� %XUDGD� RNX\XFXQXQ� VL\DQ�UH� KDQJL� \ROOD� XODüDFDù×�
NRQXVXQGD� ELOJLOHQGLUPH� \DS×ODUDN� KDEHU� HWLùL� EDùODP×QGD� |QHPOL� ELU� LKODO� JHUoHNOHüWLULOPHNWHGLU��
6L\DQ�UOH� LQWLKDU� ROD\ODU×Q×Q� DUWPDV×Q×Q� DUG×QGDQ� úOHWLüLP� %DüNDQO×ù×·Q×Q� ������� \D\×QODG×ù×� HWLN�
VWDQGDUWODU�LoHULVLQGH�EX�NRQX\OD�LOJLOL�RODUDN�́ QDV×O�LQWLKDU�HGLOGLùLQLQ�GHWD\ODU×�YHULOPHPHOL���ONHPL]GH�
\D�GD�G�Q\DGD�|QFHGHQ�JHUoHNOHüPLü�EHQ]HU�LQWLKDU�\|QWHPOHUL�WDNOLW�\D�GD�NRS\D�HGLOHELOHFHN�üHNLOGH�
VXQXOPDPDO×G×Uµ�üHNOLQGH�ELU�PDGGH�\HU�DOPDNWDG×U��+DEHULQ�VDGHFH�EDüO×ù×QGD�GHùLO�LoHULùLQGH�GH�
E|\OH�ELU�ELOJLQLQ�\HU�DOPDV×�EX�WDU]�GDYUDQ×üODUD�PH\LOOL�NLüLOHUGH�\DQO×ü�\|QOHQGLUPH\H�VHEHS�RODELOLU�

úQWLKDU�HGHQ�JHQFLQ�HYLQGH�LNLQFL�NH]�VL\DQ�U�DODUP×��+�UUL\HW����ûXEDW������
<LQH�VL\DQ�U��7�UNL\H�JD]HWHVL�����.DV×P������
.LP\D�|ùUHQFLVLQLQ�|O�P�QGH�\LQH�D\Q×�ü�SKH��+�UUL\HW����$UDO×N������
úVWDQEXO·GD�ELU�VL\DQ�U�GHKüHWL�GDKD���·L�oRFXN���NLüLQLQ�FHVHGL�EXOXQGX��6|]F������.DV×P������

+DEHU�EDüO×ù×QGD�\HU�DODQ�´\LQH��WHNUDUGDQ��ELU�NH]�GDKDµ�JLEL�LIDGHOHU�ROD\×Q�GDKD�|QFH�GH�ROGXùXQX�
EHOLUWPHNWHGLU��%X�EDùODPGD�\XNDU×GD�\HU�KDODQ�KDEHU�EDüO×NODU×�VL\DQ�U�LQWLKDUODU×Q×Q�DUWW×ù×QD�LüDUHW�
HGHUHN�\LQHOHPH�V×IDW×\OD�YHULOPLüWLU��%X�EDùODPGD�KDEHU�GLOLQLQ�YH�V|\OHPLQLQ�LQWLKDU�GDYUDQ×üODU×QGD�
WDNOLW� ELU� GDOJD� ROXüWXUDELOGLùL� G�ü�Q�OPHNWHGLU�� 6|]F�� JD]HWHVLQLQ� LQWHUQHW� VLWHVLQGH� \HU� DODQ� ELU�
KDEHUGH�  �*�OHUV|\OHU��������VL\DQ�UH�EDùO×� LQWLKDU�YDNDODU×Q×Q�D\Q×�G|QHP� LoHULVLQGH�\DüDQPDV×�
VRUJXODQP×ü�YH�NRQX\OD�LOJLOL�X]PDQ�J|U�ü��RODQ�´%X�NRQXGD�HQ�E�\�N�Lü�PHG\D\D�G�ü�\RU��ED]×�
�ONHOHUGH�ROGXùX�JLEL� EL]LP��ONHPL]GH�GH�EX� WDU]� LQWLKDU� KDEHUOHULQLQ� \D\×QODQPDV×�EHOOL� NULWHU� YH�
NRüXOODU�DOW×QGD�ROPDO×��PHG\D�KDEHULQ�D\U×QW×ODU×QD�ID]OD�\HU�YHUPHPHOL�YH�LQVDQODU×Q�\DUDUODQDELOHFHùL�
\DUG×P�NDQDOODU×Q×��UXK�VDùO×ù×�oDO×üDQODU×��SVLNRORMLN�\DUG×P�PHUNH]OHUL�YE���KHU�]DPDQ�KDW×UODW×OPD\D�
oDO×ü×OPDO×G×Uµ�üHNOLQGHNL�LIDGHOHULQH�\HU�YHULOPLüWLU��%X�GRùUXOWXGD�VL\DQ�U�ND\QDNO×�LQWLKDUODU×Q�D\Q×�
G|QHP�LoHULVLQGH�oRN�V×N�J|U�OPHVLQGH�PHG\DQ×Q�HWLN�V×Q×UODUD�X\PDGDQ�KDEHUOHU�\DSPDV×Q×Q�HWNLOL�
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RODELOHFHùL�DQODü×OPDNWDG×U�

2.1.1.1.2. Haber Spotları/Girişleri
+DEHU� JLULüOHUL�� KDEHULQ� WDPDP×Q×� HQ� N×VD� YH� |]� üHNLOGH� Do×NOD\DQ� N×V×PG×U��2NX\XFXODU×Q� LOJLVLQL�
oHNHQ�YH�KDEHU�KDNN×QGD�JHQHO�ELOJLOHULQ�\HU�DOG×ù×�E|O�PG�U��+DEHULQ�|QHPOL�GHWD\ODU×�|]HWOHQLU�YH�
KDEHUOH�LOJLOL�EX�N×V×PGD�ELOJL�YHULOLU�

$QWDO\D·GD�NDIDV×QD�JHoLUGLùL�SRüHWOH�HYLQGH�VL\DQ�U�VROX\DUDN�LQWLKDU�HGHQ����\Dü×QGDNL�6HUFDQ�d×UDù�KD\DW×QD�
VRQ�YHUGL���7�UNL\H�JD]HWHVL����ûXEDW��������

'HQL]OL·GH��QLYHUVLWH�|ùUHQFLVL�$OL�d�������HYLQGH�LQWLKDU�HWWL��2WRSVL\L�\DSDQ���GRNWRU��$OL�d�·QLQ�VL\DQ�UOH�\DüDP×QD�
VRQ�YHUGLùLQL�EHOLUOHGL��5DKDWV×]O×N�\DüD\DQ���GRNWRU��ELU�V�UH�J|]OHP�DOW×QD�DO×Q×S�WDEXUFX�HGLOGL��$OL�d�·QLQ�RWXUGXùX�
��NDWO×�DSDUWPDQ�ERüDOW×O×UNHQ��$)$'�HNLSOHUL�ELQDGD�|Oo�P�\DSW×��%X�DUDGD�$OL�d�·QLQ��VL\DQ�U��VX\D�NDU×üW×U×S�
LoHUHN�LQWLKDU�HWWLùL�|ùUHQLOGL���+�UUL\HW�����0DUW������

+DEHU� JLULüOHULQH� EDN×OG×ù×QGD�� VL\DQ�U�Q� KDQJL� üHNLOGH� W�NHWLOHFHùLQH� GDLU� ELOJLOHULQ� \HU� DOPDV×�
RNX\XFXGD�\|QOHQGLUPH��ÀNLU�ROXüWXUPD�JLEL�H\OHPOHUL�WHWLNOH\HELOPHNWHGLU��%X�QHGHQOH�KDEHUOHULQGH�
WDPDP×QGD�LQWLKDU�HGLOHQ�PDGGHQLQ�QDV×O�W�NHWLOGLùLQH�GDLU�ELOJLOHULQ�\HU�DOPDPDV×�JHUHNPHNWHGLU��

0(56ú1·GH��LQWHUQHW��]HULQGHQ�VLSDULü�HWWLùL�VL\DQ�U��LoHUHN�\DüDP×QD�VRQ�YHUHQ�5HFHSFDQ�6D\×U·×Q������DQQH�
YH�EDEDV×��VL\DQ�U�EDüWD�ROPDN��]HUH�LQVDQ�VDùO×ù×QD�]DUDUO×�W�P�NLP\DVDOODUD�NROD\FD�HULüLOPHVLQLQ�|QOHQPHVLQL�
LVWHGL��$F×O×�DQQH�6HQHP�6D\×U��´6L\DQ�U��\HQL�ELOGLP��\HQL�|ùUHQGLP��<DVDNODQV×Q��EHQLP�GHUGLP�EX��2ùOXP�JLWWL�
]DWHQ��*HUL�JHOPH\HFHN��%DüNDODU×�JLWPHVLQµ�GL\HUHN�IHU\DW�HWWL��+�UUUL\HW����+D]LUDQ������

0HUVLQ·GH��LQWHUQHW��]HULQGHQ�VLSDULü�HWWLùL�VL\DQ�U��LoHUHN�\DüDP×QD�VRQ�YHUHQ����\Dü×QGDNL�5HFHSFDQ�6D\×U·×Q�
DQQH� YH� EDEDV×�� VL\DQ�U� EDüWD� ROPDN� �]HUH� LQVDQ� VDùO×ù×QD� ]DUDUO×� W�P� NLP\DVDOODUD� NROD\FD� HULüLOPHVLQLQ�
|QOHQPHVLQL�LVWHGL��*HoWLùLPL]�J�QOHUGH�GH�ELU�JHQo��DLOHVLQH�LQWHUQHWWH�VLSDULü�HWWLùL�VL\DQ�U��üHUEHW�GL\H�LoLUPLü�
YH�DQQH�YH�EDEDV×Q×Q�|O�P�QH�VHEHS�ROPXüWX���6|]F������+D]LUDQ������

0HUVLQ·GH� LQWHUQHWWHQ�DOG×ù×�VL\DQ�U�� LoHUHN� LQWLKDU�HGHQ����\Dü×QGDNL��QLYHUVLWH����V×Q×I�|ùUHQFLVL�5HFHS�&DQ�
6D\×U·×Q�DLOHVL��VL\DQ�U�Q�LQWHUQHWWHQ�VDW×ü×Q×Q�\DVDNODQPDV×Q×�LVWHGL��$QQH�6HQHP�8oDU�6D\×U��´%HQLP�RùOXP�JLWWL��
EDüNDODU×�JLWPHVLQµ�GHGL���7�UNL\H�JD]HWHVL�����+D]LUDQ������

$\Q×�KDEHU�KHU��o�JD]HWHGH�GH�W×SN×�KDEHU�EDüO×ù×QGD�ROGXùX�JLEL�VL\DQ�UH�XODüPD�\ROXQX�J|VWHUPHNWH�
YH�HWLN�LKODOH�\RO�DoPDNWDG×U��

6L\DQ�U�LoHUHN�LQWLKDU�HGHQ�Lü�NDG×Q×�1HFOD�.|NHU·LQ�DUNDGDü×QD�XODüW×UG×ù×�PHNWXSWD��GRODQG×U×OG×ù×Q×�YH���PLO\RQD�
\DN×Q�ERUFX�|GHPH�J�F�Q�Q�NDOPDG×ù×Q×�\D]G×ù×�|ùUHQLOGL���+�UUL\HW�����0D\×V������

hPUDQL\H·GH� SVLNRORMLN� VRUXQODU×� ROGXùX� LGGLD� HGLOHQ� NDG×Q×Q� VL\DQ�U� NXOODQDUDN� LQWLKDUD� WHüHEE�V� HWWLùL� LGGLD�
HGLOGL��.DG×Q��HUNHN�DUNDGDü×�YH�ROD\D�P�GDKDOH�HGHQ���SROLV�PHPXUX�KDVWDQH\H�NDOG×U×ODUDN�NDUDQWLQD\D�DO×QG×��
�+�UUL\HW����7HPPX]������

úVWDQEXO�)DWLK·WHNL�ELU�HYLQ�NDS×V×QGD�´'LNNDW�VL\DQ�U�YDU��SROLVL�DUD\×Q��LoHUL�JLUPH\LQµ�QRWX��LoHULGH�HWUDID�VDo×OP×ü�
DQWLGHSUHVDQ�KDSODU×�YH�SDUDV×]O×N�EDWDù×QGD�XPXWODU×Q×�W�NHWPLü�G|UW�NDUGHüLQ�FHVHWOHUL�YDUG×��%X�NDS×Q×Q�DUG×QGDQ�
DLOH�GUDP×�o×NW×���+�UUL\HW����.DV×P������

úVWDQEXO�%DN×UN|\¿GH�ELU�HYGH�ELUL�oRFXN���NLüLQLQ�FHVHGL�EXOXQGX��%DN×UN|\�.D\PDNDPO×ù×��¾¿<DS×ODQ�|Oo�POHUGH�
ROD\�\HULQGHNL�NRNXQXQ�VL\DQ�U�ROGXùX�WHVSLW�HGLOPLüWLU¿¿�GHGL���+�UUL\HW�����.DV×P������

+�UUL\HW� JD]HWHVLQGH� \HU� DODQ� \XNDU×GDNL� KDEHU� JLULüOHULQH� EDN×OG×ù×QGD�� LON� KDEHUGH� LQWLKDU� HGHQ�
NLüLQLQ� HNRQRPLN� VRUXQODU� \DüDG×ù×� |Q� SODQD� o×NDU×OP×ü�� EX� VHEHSOH� LQWLKDU� HWWLùL� RNX\XFX\D�
G�ü�QG�U�OP�üW�U�� úNLQFL� KDEHUGH� LVH� LQWLKDU� WHüHEE�V�QGH� EXOXQDQ� NLüLQLQ� SVLNRORMLN� VRUXQODU�
\DüDG×ù×�EHOLUWLOPLü�YH�EX�\�]GHQ�LQWLKDUD�WHüHEE�V�HWWLùL�LPD�HGLOPLüWLU��ho�QF��KDEHULQ�|\N�OH\LFL�
ELU� WDU]GD� HOH� DO×QG×ù×� J|U�OPHNWHGLU��+DEHU� JLULüLQGH� EHOLUWLOHQ� ´DQWLGHSUHVDQ� KDSODU×µ� RNX\XFXGD�
ELOJL� HNVLNOLùLQH� QHGHQ� ROPDNWDG×U��2OD\×Q� VL\DQ�U� LQWLKDU×� ROGXùX� \DS×ODQ� DUDüW×UPDODUGD� �DGOL� W×S�
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UDSRUXQXQ�KDEHU�E�OWHQOHULQH�\DQV×PDV×�LOH��RUWD\D�o×NDUNHQ�EXUDGD�KDSODUOD�LQWLKDU�HGLOPLü�L]OHQLPL�
YHULOPLüWLU��+DEHU�GLOLQGH�NXOODQ×ODQ�´SDUDV×]O×N�EDWDù×µ�V|]OHUL\OH� LVH�ROD\×Q�HNRQRPLN�QHGHQOHUGHQ�
GROD\×� JHUoHNOHüWLùL�� NDUGHüOHULQ� XPXWODU×Q×Q� W�NHQGLùL� YH� EX� \�]GHQ� LQWLKDU� HWWLùL� LPD� HGLOPLüWLU��
´úQWLKDU�ROD\ODU×��JL]HP�\D�GD�URPDQWL]P�KLNk\HOHUL\OH�oHNLFL�KDOH�JHWLULOPHPHOL��SRS�OHU�ELU�GDYUDQ×ü�
ELoLPL�RODUDN�DOJ×ODQPDV×�WHKOLNHVLQH�GLNNDW�HGLOPHOLGLUµ��úOHWLüLP�%DüNDQO×ù×����������0LOOL\HW·LQ�KDEHU�
VLWHVLQGH�\HU�DODQ�ELU�KDEHUGHNL�X]PDQ�J|U�ü�QH�J|UH��6D]DN��������´úQWLKDU�YDNDODU×Q×Q�D\U×QW×O×�
VXQXPODU×�� JHQoOHUL�� EX� NRQX\D� PH\LOOL� YH� KDVVDV� NLüLOHUL� WDNOLW� HWPH� \ROXQGD� FHVDUHWOHQGLUHELOLU��
$\U×QW×\OD� DQODW×OP×ü� LQWLKDU� \|QWHPOHUL�� |O�P�Q� GUDPDWL]H� HGLOPHVL�� |OHQOHULQ� IRWRùUDÁDU×Q×Q�
J|VWHULOPHVL�YH�KDEHU�EDüO×ù×Q×Q�E�\�N�KDUÁHUOH�\D]×OPDV×�E�\�N�HWNL�\DUDWDELOLU�YH�KDWWD�JHQo�\DüWDNL�
PHG\D�WDNLSoLVL�EXQGDQ�HWNLOHQHELOLUµ�üHNOLQGHGLU��6RQ�KDEHU�JLULüLQGH�LVH�ROD\�HWLN�NXUDOODUD�X\JXQ�ELU�
üHNLOGH�Do×NODQP×ü��GHPHoOHU�LOH�KDEHULQ�LQDQG×U×F×O×N�LONHVL�DUWW×U×OP×üW×U���+DEHU�KHU�QH�NDGDU�QHVQHO�
YH�REMHNWLI�JLEL�J|U�QVH�GH�D\Q×�]DPDQGD�RQX��UHWHQ�PXKDELULQ��HGLW|U�Q�DUND�SODQGDNL� LGHRORMLN�
GXUXüXQX�GD�VHUJLOHPHNWHGLU��

%DN×UN|\·GH� VL\DQ�U� GHKüHWLQGH�KD\DWODU×Q×� ND\EHGHQ�'HOHQ� DLOHVL� VRQ� \ROFXOXùXQD�XùXUODQG×��'HOHQ� DLOHVLQLQ�
\DN×QODU×�FHQD]H�QDPD]×QGD�J|]\DüODU×Q×�WXWDPD]NHQ����\Dü×QGDNL�$OL�'HOHQ�LoLQ�DLOH�\DN×QODU×Q×Q�LVWHùL��]HULQH�
FHQD]H�QDPD]×QGD�KHODOOLN�LVWHQPHGL���7�UNL\H�JD]HWHVL�����.DV×P������

6DNDU\D·Q×Q�(UHQOHU�LOoHVLQGH�VL\DQ�U�LoHUHN�LQWLKDU�HGHQ�JHQo��N×O×QDQ�FHQD]H�QDPD]×Q×Q�DUG×QGDQ�VRQ�\ROFXùXQD�
XùXUODQ×UNHQ��FHQD]H�QDPD]×Q×�DNUDEDV×�N×OG×UG×���7�UNL\H�JD]HWHVL����$UDO×N������

7�UNL\H� JD]HWHVLQGH� \HU� DODQ� KDEHU� JLULüOHULQH� EDN×OG×ù×QGD�� ROD\×Q� GLQL� ER\XWXQXQ� YXUJXODQG×ù×�
GLNNDW�oHNPHNWHGLU��+DEHUGH�LGHRORMLN�YXUJXODU�\HU�DOPDNWDG×U��´+HODOµ�NDYUDP×�úVODP�GLQLQGH�´GLQLQ�
NXUDOODU×QD� D\N×U×� ROPD\DQ�� GLQL� EDN×PGDQ� \DVDNODQPDP×ü� RODQµ� �7�UN�'LO� .XUXPX�� ������ RODUDN�
WDQ×PODQPDNWDG×U��+DEHU�JLULüLQGH�GLNNDW�oHNLOHQ�KHODOOLN�YH�FHQD]H�QDPD]ODU×�F�POHOHUL�ROD\×Q�GLQL�
ER\XWX\OD�LOJLOL�ELOJLOHQGLUPHOHU�\DSPDNWD�YH�JD]HWHQLQ�LGHRORMLVLQL�\DQV×WPDNWDG×U��+DEHUOHULQ��UHWLP�
DüDPDV×QGD��PXKDELUOHU�ROD\ODUD�NHQGL�EDN×ü�Do×V×\OD�\DNODüDUDN�EXQD�X\JXQ�NHOLPHOHU�NXOODQ×UODU��
+HU�JD]HWHQLQ�RNX\XFX�NLWOHVL�IDUNO×�RODFDù×QGDQ�PXKDELUOHU�GH�NHQGL�V|]F�NOHULQL�KHGHI�NLWOHOHULQH�
X\JXQ�ELoLPGH�VHoHUOHU��

úVWDQEXO� )DWLK·WHNL� HYOHULQGH�� VL\DQ�UOH� WRSOX� KDOGH� LQWLKDU� HGHQ� �� NDUGHüOH� LOJLOL� V×U� SHUGHVL� DUDODQ×\RU�� 6DEDK�
VDDWOHULQGH�HYH�JHOHQ�%('$û�HNLSOHUL�HYLQ�HOHNWULùLQL�|GHQPH\HQ�ERUFX�\�]�QGHQ�NHVWL������OLUDO×N�IDWXUD�DN×OODUD�
©.DUGHüOHU�PDGGL�NUL]�\�]�QGHQ�PL�EXQDO×PD�JLUGL"ª�VRUXVXQX�JHWLUGL��0DKDOOH�EDNNDO×�GD�´0DGGL�V×N×QW×ODU×�YDUG×��
2\D�KDQ×P�DO×üYHULü�\DSPD\D�JHOGLùLQGH�EDQD�PDDü×PD�KDFL]�NRQXOGXùXQX�V|\OHGLµ�GHGL�� úüWH�NDQ�GRQGXUDQ�
ROD\×Q�GHWD\ODU×�����6|]F�����.DV×P������

$QWDO\D·GD�DQQH�EDED� YH� LNL� N�o�N� oRFXùXQ�|OG�ù�� NRUNXQo�ROD\×Q� V×U� SHUGHVL� DUDODQ×\RU��6L\DQ�UOH� |OG�NOHUL�
G�ü�Q�OHQ� DLOHQLQ� \DüDG×ù×� HYGH� EDED�6HOLP�6LPüHN·LQ� E×UDNW×ù×� �� VD\IDO×N�PHNWXS� EXOXQGX�� %DED�ûLPüHN¿LQ�
PHNWXEXQGD� PDGGL� V×N×QW×� oHNWLùLQL�� GRNX]� D\G×U� oDO×üPDG×ù×Q×� \D]G×ù×� EHOLUWLOL\RU�� %DEDQ×Q�� ´+HUNHVWHQ� |]�U�
GLOL\RUXP�DPD�DUW×N�\DSDFDN�ELU�üH\LP�\RN��+D\DW×P×]D�VRQ�YHUL\RUX]ª�LIDGHOHULQL�NXOODQG×ù×�LGGLD�HGLOL\RU��&LQD\HW�
%�UR�HNLSOHULQLQ�LQFHOHGLùL�ROD\GD�%DED�ûLPüHN¿LQ�|QFH�HüL�YH�oRFXNODU×Q×�|OG�UG�ù��GDKD�VRQUD�GD�KD\DW×QD�VRQ�
YHUGLùL�LKWLPDOL��]HULQGH�GXUXOX\RU��úüWH�NDQ�GRQGXUDQ�ROD\GDQ�GHWD\ODU�����6|]F�����.DV×P������

úü� DGDP×� %DKDWWLQ� 'HOHQ� LOH� HüL� =�EH\GH� YH� \HGL� \Dü×QGDNL� oRFXNODU×� $OL� 'HOHQ·LQ� FDQV×]� EHGHQOHUL� úVWDQEXO�
%DN×UN|\·GHNL�HYOHULQGH�EXOXQGX��3ROLVLQ� LON�GHùHUOHQGLUPHVLQH�J|UH��EDED�%DKDWWLQ�'HOHQ�VL\DQ�UOH� LQWLKDU�HWWL��
HüL�YH�oRFXùX�GD�NRNXGDQ�HWNLOHQGL��)DNDW�VDYF×O×N��´'HOHQ��|QFH�HüLQLQ�YH�oRFXùXQXQ�]HKLUOHQPHVLQH�VHEHEL\HW�
YHUGL��DUG×QGDQ�LQWLKDU�HWWLµ�GHùHUOHQGLUPHVL�\DSW×��6DYF×O×ù×Q�Do×NODPDV×QD�J|UH�ROD\×Q�VHEHEL��´%DKDWWLQ�'HOHQ·LQ�
Dü×U×F×�GHUHFHGH�ERUoODQ×S�EXQDO×PD�JLUPHVL�ª�úüWH�LV\DQ�HWWLUHQ�ROD\GDQ�GHWD\ODU�����6|]F������.DV×P������

6|]F�� JD]HWHVLQGH� \HU� DODQ� KDEHU� JLULüOHULQH� EDN×OG×ù×QGD�� LQWLKDU� YDNDODU×QD� HNRQRPLN� Do×GDQ�
\DNODü×OG×ù×� J|U�OPHNWHGLU��6|]F��JD]HWHVLQLQ� HJHPHQ� LGHRORML\H� NDUü×W� HOHüWLUHO� V|\OHPOHUL� KDEHU�
SUDWLNOHULQGH�|QH�o×NP×ü�YH�ROD\×Q�HNRQRPLN�ER\XWODU×QD�GLNNDW�oHNHQ�LIDGHOHU�NXOODQ×ODUDN��´PDGGL�
NUL]��HNRQRPLN�EXQDO×P��PDGGL�V×N×QW×µ�F�POHOHUL�LOH�LQWLKDU×Q�HNRQRPLN�VRUXQODUGD�VRQ�oDUH�ROGXùX�
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LPDM×�\DUDW×OP×üW×U�� ´úQWLKDUODU×�� NLüLOHULQ�VRUXQODU×Q×�o|]PH�\|QWHPL�RODUDN�J|VWHUPHPHOL�� LQWLKDU�YH�
o|]�P� NDYUDPODU×Q×�PHUNH]� DODQ� EDüO×NODU� NXOODQ×OPDNWDQ� NDo×Q×OPDO×�� KDEHU� GLOLQH� EX� EDùODPGD�
GLNNDW� HGLOPHOLGLUµ� �úOHWLüLP�%DüNDQO×ù×�� ������� ´.DQ�GRQGXUDQ�� LV\DQ�HWWLUHQ�ROD\µ� JLEL� F�POHOHUGH�
KDEHU�GLOL�HWLN�V×Q×UODU×Q�G×ü×QD�o×NPDNWDG×U��6|]F��JD]HWHVLQLQ�GH�KDEHUOHUGH�RNX\XFXQXQ�GLNNDWLQL�
oHNPHN�LoLQ�DEDUW×O×�LIDGHOHUH�\HU�YHUGLùL�WHVSLW�HGLOPLüWLU��

ho�IDUNO×�LGHRORMLGHQ�VHoLOHQ�JD]HWHOHULQ�KDEHU�JLULüOHUL�LQFHOHQGLùLQGH�EXQODU�DUDV×QGD�EHOLUOL�IDUNO×O×NODU�
ROGXùX�J|U�OPHNWHGLU��+�UUL\HW�JD]HWHVL�KDEHUOHUL�GDKD�RUWDODPD�ELU�KDEHU�GLOL\OH�HOH�DOP×ü��7�UNL\H 
JD]HWHVL��ROD\ODUGD�GLQL�WHULPOHUH�GDKD�ID]OD�\HU�YHUPLü�YH�ROD\ODU×Q�GLQL�\|Q�Q��|QH�o×NDUP×ü��6|]F��
JD]HWHVL�LVH�ROD\×�HNRQRPLN�VHEHSOHUH�EDùOD\DUDN�NXUJXODP×ü�YH�DEDUW×O×�LIDGHOHUH�\HU�YHUPLüWLU��

2.1.1.1.3. Fotoğraflar
+DEHUOHUGH� NXOODQ×ODQ� IRWRùUDÁDU�� KDEHUGH� JHUoHNOLN� XQVXUXQX� DUWW×UPD\×� YH� KDEHUOH� \DN×Q� LOLüNL�
NXUPD\×� VDùODPDNWDG×U�� � +DEHU� IRWRùUDÁDU×� KDEHULQ� UHWRULùLQL� J�oOHQGLULU�� +DEHU� V|\OHPOHULQLQ�
GRùUXOXùXQX�LNQD�HWPHGH�NDQ×W�QLWHOLùL�WDü×U�

$UDüW×UPD�NDSVDP×QGD��+�UUL\HW�JD]HWHVLQGH�NLüL��KDVWDQH��NRUX\XFX�HNLSPDQO×�SROLV�IRWRùUDÁDU×Q×Q�
KDEHUOHUGH�V×NO×NOD�\HU�DOG×ù×�J|U�OPHNWHGLU��+�UUL\HW�JD]HWHVLQGH�HQ�oRN�\HU�YHULOHQ�úVWDQEXO�)DWLK·WH�
\DüDQDQ� G|UW� NDUGHüLQ� VL\DQ�UOH� LQWLKDU� KDEHULQLQ� IRWRùUDÁDU×� LQFHOHQGLùLQGH�� |]HOOLNOH� NRUX\XFX�
HNLSPDQO×�SROLV�IRWRùUDÁDU×Q×Q�YH�LQWLKDU�HGHQ�NLüLOHULQ�IRWRùUDÁDU×Q×Q�\HU�DOG×ù×�J|U�OPHNWHGLU��$\U×FD�
ED]×�KDEHU�YLGHRODU×QGD�GD�NRUX\XFX�HNLSPDQO×�SROLVOHULQ�ROD\�\HUL�J|U�QW�OHUL�\HU�DOPDNWDG×U��+�UUL\HW�
JD]HWHVLQGH�\HU�DODQ�LQWLKDU�KDEHUOHULQLQ�KDEHU�IRWRùUDÁDU×�JHQHO�RODUDN�GHùHUOHQGLULOGLùLQGH�VL\DQ�UH�
GLNNDW�oHNPHN�DPDF×\OD�KDEHUOHUGH�oRùXQOXNOD�NRUX\XFX�HNLSPDQO×�SROLV�IRWRùUDÁDU×QD�\HU�YHUGLùL�
J|U�OPHNWHGLU��%XQODU×Q�\DQ×V×UD�KDEHUL�GUDPDWLNOHüWLUPHN�LoLQ�LQWLKDU�HGHQ�ELUH\OHULQ�YH�oRFXNODU×Q�
IRWRùUDÁDU×Q×Q�\HU�DOG×ù×��EX�EDùODPGD�HWLN�V×Q×UODU×Q�G×ü×QD�o×N×OG×ù×�J|U�OPHNWHGLU��$\U×FD�DUGDUGD�
\DüDQDQ�YDNDODUGD�|QFH�GDKD�ID]OD�IRWRùUDI�NXOODQ×OG×ù×��VRQ�ROD\ODUGD� LVH�KHP�KDEHU�VD\×ODU×Q×Q�
D]DOG×ù×�KHP�GH�KDEHUGH�NXOODQ×ODQ�IRWRùUDI�VD\×ODU×Q×Q�D]DOG×ù×�EXOJXODQPDNWDG×U��

7�UNL\H� JD]HWHVL� |]HOOLNOH� DUDüW×UPD\D� NRQX� RODQ� KHU� ROD\GD�� FHQD]H� YH� GHÀQ� IRWRùUDÁDU×Q×� |Q�
SODQD�o×NDUP×üW×U��7�UNL\H�JD]HWHVLQGH�GH�DUGDUGD�\DüDQDQ�YDNDODUGDQ�VRQUD�KDEHU�IRWRùUDÁDU×Q×Q�
VD\×V×QGD�ELU�D]DOPD�ROGXùX�J|U�OPHNWHGLU��g]HOOLNOH�VRQ�ROD\GD�NLüL��\HU��SROLV� IRWRùUDÁDU×QD�\HU�
YHULOPHPLüWLU��

6|]F��JD]HWHVLQGH�\HU�DODQ�KDEHU�IRWRùUDÁDU×QD�JHQHO�RODUDN�EDN×OG×ù×QGD�GD�oRN�VD\×GD�YH�HNRQRPLN�
VRUXQODUD�GLNNDW�oHNHFHN�IDWXUD��HOHNWULN�NHVLQWLVL�JLEL� IRWRùUDÁDU�NXOODQ×OG×ù×�J|U�OPHNWHGLU��6|]F��
JD]HWHVLQGH�GH�KDEHUL�GUDPDWLNOHüWLUPHN�LoLQ�NLüL�YH�oRFXN�IRWRùUDÁDU×QD�\HU�YHUGLùL�YH�HWLN�V×Q×UODU×Q�
G×ü×QD�o×N×OG×ù×�J|U�OPHNWHGLU��$\U×FD�KHU�KDEHU�LoHULùLQGH�YLGHR�NXOODQ×P×�LOH�ROD\�\HUL�J|U�QW�OHULQH�
GH�\HU�YHULOPLüWLU��6|]F��JD]HWHVLQGH�GH�DUGDUGD�\DüDQDQ�YDNDODUGDQ�VRQUD�KDEHU�IRWRùUDÁDU×Q×Q�
VD\×V×QGD�FLGGL�ELU�D]DOPD�ROGXùX�J|U�OPHNWHGLU�

+�UUL\HW�� 7�UNL\H� YH� 6|]F�� JD]HWHOHULQLQ� LQWHUQHW� VLWHOHULQGH� \HU� DODQ� KDEHU� IRWRùUDÁDU×� ELUOLNWH�
GHùHUOHQGLULOGLùLQGH��KHU��o�JD]HWHGH�GH�LQWLKDU�HGHQ�NLüL�YH�ELUH\OHULQ�IRWRùUDÁDU×Q×Q�NXOODQ×OG×ù×��D\U×FD�
LQWLKDU×Q�NLP\DVDO�PDGGH\OH�JHUoHNOHüWLULOGLùLQL�DQODWDQ�NRUX\XFX�HNLSPDQO×�J�YHQOLN�J|UHYOLOHULQLQ�
IRWRùUDÁDU×Q×Q�\HU�DOG×ù×� WHVSLW�HGLOPLüWLU��*D]HWHOHULQ� LGHRORMLN� IDUNO×O×NODU×� IRWRùUDÁDUGD�GD�NHQGLQL�
J|VWHUPHNWHGLU��+�UUL\HW�JD]HWHVL�ROD\OD�LOJLOL�NLüL��\HU�YH�SROLV�IRWRùUDÁDU×Q×�|QH�o×NDU×UNHQ��7�UNL\H�
JD]HWHVL�FHQD]H�YH�GHÀQ�IRWRùUDÁDU×Q×�|Q�SODQD�o×NDUP×üW×U��6|]F��JD]HWHVL�LVH�IDWXUD�IRWRùUDÁDU×Q×��
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NLüL�IRWRùUDÁDU×Q×�YH�ROD\�\HUL�LQFHOHPH�IRWRùUDÁDU×Q×�|Q�SODQD�o×NDUP×üW×U��%X�EDùODPGD�JD]HWHOHUGH�
\HU�DODQ�IRWRùUDÁDU��KDEHU�V|\OHPOHUL�LOH�E�W�QO�N�J|VWHUPHNWHGLU��

2.1.1.1.4. Ana Olay, Sunuş Biçimi ve Sonuçlar
+DEHUOHUGH� DQD� ROD\� VL\DQ�UH� EDùO×� JHUoHNOHüHQ� LQWLKDU� YDNDODU×G×U�� $QD� ROD\×� VXQXü� ELoLPLQH�
EDN×OG×ù×QGD�JD]HWHOHU�DUDV×QGD�ED]×�IDUNO×O×NODU�ROGXùX�J|U�OPHNWHGLU��+DEHU�EDüO×ù×��KDEHU�JLULüL�YH�
IRWRùUDÁDUGD�J|U�OHQ� IDUNO×O×NODU� VXQXü�ELoLPLQGH�GH�NHQGLQL�J|VWHUPHNWHGLU��*D]HWHOHULQ� LGHRORMLN�
IDUNO×O×NODU×�QHGHQL\OH�KDEHUOHUL�KHGHI�RNX\XFX�NLWOHVLQH�\|QHOLN�ELU�VXQXü�ELoLPL�LOH�JHUoHNOHüWLUGLNOHUL�
J|U�OPHNWHGLU��

úQFHOHQHQ� KDEHUOHUGH� RUWD\D� o×NDQ� VRQXo� LVH� JD]HWHOHULQ� LGHRORMLN� \DS×ODU×Q×Q� KDEHU� PHWLQOHULQH�
\DQV×G×ù×�\|Q�QGHGLU��+�UUL\HW�JD]HWHVLQLQ�PHUNH]�J|U�ü�Q�Q�HWNLVL\OH�KDEHUOHUL�GDKD�RUWDGDQ�ELU�
EDN×ü�Do×V×\OD�HOH�DOG×ù×Q×��7�UNL\H�JD]HWHVLQLQ�ROD\ODU×�GDKD�PXKDID]DNkU�ELU�EDN×ü�Do×V×�YH�GDKD�
oRN�GLQL�Do×GDQ�HOH�DOG×ù×��6|]F��JD]HWHVLQLQ�LVH�ROD\ODUD�HOHüWLUHO�ELU�WXWXPOD�\DNODüW×ù×�YH�HNRQRPLN�
VRUXQODU�EDùODP×QGD�LüOHGLùL�J|U�OPHNWHGLU��

2.1.1.1.5. Ardalan ve Bağlam Bilgisi
g]HU·H� J|UH� ������� V�� ���� ´DUGDODQ� YH� EDùODP� ELOJLVL� RNX\XFXQXQ� ROD\ODU� KDNN×QGD� NHQGL� J|U�ü�
Do×V×Q×�JHOLüWLUPHVL�YH�EHOLUOHPHVLQL�VDùOD\DFDNW×U�µ�úQFHOHQHQ�KDEHUOHUGH�DUGDODQ�YH�EDùODP�ELOJLVL�
NHVLQ�RODUDN�YHULOPHPHNWHGLU��2OD\×Q�o|]�POHQPH�V�UHFLQLQ�X]XQ�V�UPHVLQGHQ�GROD\×�KDEHUOHUGH�
WDKPLQL�QHGHQOHU�\HU�DOPDNWDG×U��

(GLQLOHQ�ELOJL\H�J|UH�����\Dü×QGDNL��QLYHUVLWH�|ùUHQFLVL�6HUFDQ�d×UDù��KHQ�]�EHOLUOHQHPH\HQ�ELU�VHEHSWHQ�|W�U��
EXQDO×PD�JLUHUHN��WHPLQ�HWWLùL�VL\DQ�U�PDGGHVLQL�ELU�SRüHWLQ�LoHULVLQH�NR\GX���7�UNL\H�JD]HWHVL����ûXEDW�

3ROLVLQ� \DSW×ù×� DUDüW×UPDGD�� 1HFOD� .|NHU·LQ� DQQHVLQLQ� KD\DW×Q×� ND\EHWPHVLQGHQ� VRQUD� EXQDO×PD� JLUGLùL�� WLURLG�
KDVWDO×ù×� QHGHQL\OH� GH� SVLNRORMLVLQLQ� L\LFH� ER]XOGXùX� |QH� V�U�OG���.|NHU·LQ� LoLQH� JLUGLùL� EXQDO×P� QHGHQL\OH� ELU�
V�UHGLU�HYLQGHQ�o×NPDG×ù×�YH�\DOQ×]�\DüDG×ù×�EHOLUWLOGL���+�UUL\HW����0D\×V������

6DYF×O×ù×Q�Do×NODPDV×QD�J|UH�ROD\×Q�VHEHEL��´%DKDWWLQ�'HOHQ·LQ�Dü×U×F×�GHUHFHGH�ERUoODQ×S�EXQDO×PD�JLUPHVL�ª�úüWH�
LV\DQ�HWWLUHQ�ROD\GDQ�GHWD\ODU�����6|]F������.DV×P������

(GLQLOHQ� ELOJL\H� J|UH�� ELU� V�UHGLU� SVLNRORMLN� VRUXQODU×� ROGXùX� LGGLD� HGLOHQ� ��� \Dü×QGDNL� 0HKPHW�$OL� dHWLQ·GHQ�
ELU�V�UHGLU�KDEHU�DODPD\DQ�DLOHVL�HYLQH�JLWWL��$LOHVL� WDUDI×QGDQ�FDQV×]�EHGHQL�EXOXQDQ�dHWLQ·LQ�FHVHGLQLQ�$)$'�
.LP\DVDO�%L\RORMLN�5DG\RORMLN�1�NOHHU�7HKGLWOHU��.%51��HNLSOHULQFH�LQFHOHQPHVLQLQ�DUG×QGDQ�VL\DQ�U�LoHUHN�LQWLKDU�
HWWLùL�|ùUHQLOGL���7�UNL\H�JD]HWHVL����$UDO×N������

$QQH�EDEDODU×Q×Q�|O�P�Q�Q�DUG×QGDQ�\�NO��PLNWDUGD�ERUo�NDOG×ù×�|ùUHQLOHQ�NDUGHüOHULQ�EX�QHGHQOH�ELU�V�UHGLU�
V×N×QW×GD�ROGXNODU×�|QH�V�U�OG����+�UUL\HW����.DV×P������

ho�JD]HWHQLQ�GH�\DüDQDQ� LQWLKDU�ROD\ODU×QGD�NHVLQ�QHGHQOHU�\HULQH� WDKPLQL�VHEHSOHU�VXQGXùX�YH�
ROD\×Q�QHGHQOHULQH�GDLU�YHULOHULQ�GH��o�QF��üDK×V�LIDGHOHUL\OH�YHULOGLùL�J|U�OPHNWHGLU�

2.1.1.1.6. Haber Kaynakları
úQFHOHQHQ�KDEHUOHUGH�PXKDELUOHULQ�NHQGL�J|U�üOHULQGHQ�YH�ROD\D�WDQ×NO×N�HWPHOHULQGHQ�oRN�LNLQFL�HO�
ND\QDNODUD�EDüYXUXOGXùX�J|U�OPHNWHGLU��g]HU·H�J|UH��������V������JD]HWHOHU�LNL�W�U�ND\QDùD�DW×IWD�
EXOXQPDNWDG×UODU��
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• .RPüX��\HWNLOL�JLEL�DQRQLP�ND\QDNODU�
• &XPKXUL\HW�%DüVDYF×V×��úVWDQEXO�(PQL\HW�0�G�U��JLEL�DQRQLP�ROPD\DQ�ND\QDNODU��

ho�JD]HWH��]HULQGH�\DS×ODQ�KDEHU�LQFHOHPHOHULQGH�ND\QDNODU�LQWLKDU�YDNDODU×�ROGXùX�LoLQ�oRùXQOXNOD�
úO�9DOLOHUL��úO�(PQL\HW�0�G�UO�NOHUL��.D\PDNDPODU�JLEL�UHVPL�ND\QDNODUGDQ�ROXüPDNWDG×U��

úVWDQEXO�9DOLOLùL��)DWLK¿WH���NDUGHüLQ�HYOHULQGH�|O��EXOXQPDV×QD�\|QHOLN�Do×NODPD�\DSW×���7�UNL\H�JD]HWHVL����.DV×P������
%DN×UN|\�.D\PDNDPO×ù×·QGDQ�\DS×ODQ�Do×NODPDGD�ROD\�\HULQGH�VL\DQ�UH�UDVWODQG×ù×�GX\XUXOGX���6|]F������.DV×P������
úVWDQEXO�%DN×UN|\¿GH�ELU�HYGH�ELUL�oRFXN���NLüLQLQ�FHVHGL�EXOXQGX��%DN×UN|\�.D\PDNDPO×ù×��¾¿<DS×ODQ�|Oo�POHUGH�
ROD\�\HULQGHNL�NRNXQXQ�VL\DQ�U�ROGXùX�WHVSLW�HGLOPLüWLU¿¿�GHGL���+�UUL\HW�����.DV×P������

+DEHUOHUGH�D\U×FD�J|UJ��WDQ×NODU×Q×Q��NRPüXODU×Q�YH�PDKDOOH�VDNLQOHULQLQ�GH�LIDGHOHULQH�\HU�YHULOPLüWLU��

úüNDG×Q×Q�LQWLKDU×�VRQUDV×�PHNWXEX�E×UDNW×ù×�DUNDGDü×�NRQXüWX��+�UUL\HW�����0D\×V������
0DKDOOHGH�PDUNHW�LüOHWHQ�0HKPHW�dHYLN��NDQ�GRQGXUDQ�ROD\OD�LOJLOL�6|]F�·\H�NRQXüWX���6|]F������.DV×P������
.RPüXODU×�́ dRN�L\L�ELU�DLOH\GL������\×OG×U�EXUDGD�RWXUX\RUODU��dRN�FDQO×��KD\DW�GROX��F×Y×O�F×Y×O�LQVDQODUG×��dRN�üDü×UG×Nµ�
GHGL��.X\XPFXNHQW·WHNL�HVQDI�DUNDGDüODU×�LVH�´8]XQ�\×OODUG×U�WDQ×G×ù×P×]�G�U�VW�ELU�HVQDIW×��%DEDV×�GD�NX\XPFXOXN�
\DSDUG×µ�GL\H�NRQXüWX���+�UUL\HW�����.DV×P������

2.1.2. Mikro Yapı
0LNUR�\DS×GD�VHQWDNWLN�o|]�POHPH��NHOLPH�VHoLPOHUL�YH�KDEHULQ�UHWRULùL�HOH�DO×QPDNWDG×U��

2.1.2.1. Sentaktik Çözümleme
6HQWDNWLN�o|]�POHPHGH�F�POH�\DS×ODU×Q×Q�DNWLI�\D�GD�SDVLI�ROPDV×�YH�EDVLW�\D�GD�NDUPDü×N�ROPDV×�
LQFHOHQPHNWHGLU��9DQ�'LMN·D�J|UH��������V������VHQWDNWLN�o|]�POHPH�J�YHQLOLU�YHULOHU�VXQPDNWDG×U��2QD�
J|UH�KDEHU�LoHULVLQGH�|UW�N�F�POHOHUL�EDU×QG×UDELOPHNWHGLU��gUQHùLQ�3ROLV�JLEL�\HWNLOLOHU�F�POHGH�DMDQ�
JLEL�JL]OHQLUOHU��&�POH�LoHULVLQGH�´oRN�VD\×GD�NLüL\H�ELEHU�JD]×�V×N×OG×��RUWDO×N�GDù×W×OG×µ�JLEL�LIDGHOHUGH�
\HU�DO×UODU��úQFHOHQHQ�KDEHUOHUGH�F�POH�\DS×ODU×Q×Q�JHQHOOLNOH�DNWLI�ROGXùX�IDNDW�SDVLI�\DS×ODU×Q�GD�\HU�
DOG×ù×�J|U�OPHNWHGLU��

.LP\D�P�KHQGLVL���\×OG×]O×�RWHOGH�|O��EXOXQGX��¶6L\DQ�U�LoWLP·�QRWX�o×NW×��+�UUL\HW�����.DV×P������
6$.$5<$·Q×Q� (UHQOHU� LOoHVL� +DF×RùOX� 0DKDOOHVL·QGHNL� WH\]HVLQLQ� HYLQGH� NDODQ�� 6DNDU\D� hQLYHUVLWHVL� .LP\D�
%|O�P�����V×Q×I�|ùUHQFLVL�0HKPHW�$OL�dHWLQ�������EDEDV×�WDUDI×QGDQ�HYGH�|O��EXOXQGX���+�UUL\HW����$UDO×N������
$QWDO\D·GD�VL\DQ�UOH�HüL��RùOX�YH�N×]×Q×�]HKLUOHGLNWHQ�VRQUD�LQWLKDU�HGHQ�6HOLP�ûLPüHN·LQ�JHULGH�E×UDNW×ù×���VD\IDO×N�
PHNWXEXQ�ELU�E|O�P��RUWD\D�o×NW×���7�UNL\H�JD]HWHVL�����.DV×P������

2.1.2.1.1. Kelime Seçimleri
+DEHUGH�NXOODQ×ODQ�NHOLPHOHU�JD]HWHFLQLQ�LGHRORMLVLQH�×ü×N�WXWPDNWDG×U��ho�JD]HWHQLQ�IDUNO×�LGHRORMLN�
\DS×ODUD�VDKLS�ROPDV×�KDEHUOHUGH�VHoLOHQ�NHOLPHOHULQ�GH�IDUNO×�ROPDV×Q×�EHUDEHULQGH�JHWLUPLüWLU��%X�
EDùODPGD�+�UUL\HW�JD]HWHVL��´EDED�NDWOLDP×��EXQDO×Pµ�JLEL�NHOLPHOHUL�|Q�SODQD�o×NDUPDNWDG×U��2OD\×Q�
LQWLKDU�\|Q�QH�GHùLO�FLQD\HW�\|Q�QH�GH�GLNNDW�oHNLOPHN�LVWHQPLüWLU��$\U×FD�ROD\×Q�SVLNRORMLN�QHGHQOH�
JHUoHNOHüWLùL��]HULQGH�GXUDQ�NHOLPHOHU�VHoLOPLüWLU��7�UNL\H�JD]HWHVL�GH�NHOLPH�VHoLPOHULQL�ELUH\OHULQ�
NLüLVHO�SVLNRORMLN�VRUXQODU×��]HULQGHQ� LQüD�HWPLüWLU��6|]F��JD]HWHVL� LVH�NHOLPH�VHoLPLQGH� IDUNO×�ELU�
V|\OHP��UHWHUHN�ROD\×Q�GDKD�oRN�HNRQRPLN�V×N×QW×ODUGDQ�ND\QDNODQG×ù×Q×�YXUJXODP×üW×U��

������EXQDO×PD�JLUHUHN��WHPLQ�HWWLùL�VL\DQ�U�PDGGHVLQL�ELU�SRüHWLQ�LoHULVLQH�NR\GX���7�UNL\H�JD]HWHVL����ûXEDW������
«��Dü×U×�GHUHFHGH�ERUoODQDUDN�JLUGLùL�EXQDO×P�VRQXFX�HüL�YH�oRFXùXQX�]HKLUOH\HUHN�LQWLKDU�HWWLùLQL�EHOLUWWL���+�UUL\HW��
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���.DV×P������
«��EXQDO×PD�JLUGL���7�UNL\H�JD]HWHVL�����.DV×P������
«��PDGGL�V×N×QW×�oHNWLùLQL��GRNX]�D\G×U�oDO×üPDG×ù×Q×�\D]G×ù×�EHOLUWLOL\RU���6|]F�����.DV×P������

2.1.2.1.1. Haberin Retoriği
6|\OHPLQ�EDüND�ELU�ER\XWX�RODQ�UHWRULN�KHP�IRUP�ODV\RQOD�KHP�GH�EDùODPOD�LOJLOLGLU��*HQHOOLNOH�GDKD�
JHQLü�DQODPGD�LNQD�HGLFL�NRQXüPD�YH�\D]PDQ×Q�W�P�\|QOHUL\OH�LOJLOHQHQ�GLVLSOLQGLU��YDQ�'LMN��������V��
�����+DEHULQ�UHWRULùLQGH�RNX\XFX\X�LNQD�HGLFL�|JHOHUH�\HU�YHULOPHNWHGLU��%X�|JHOHU�KDEHU�IRWRùUDÁDU×��
VD\×ODU�YHULOHU�YH\D�ELULQFLO�YH�LNLQFLO�ND\QDNODU×Q�GHPHoOHUL�üHNOLQGH�YHULOHELOPHNWHGLU��

$QWDO\D·GD���ûXEDW�3D]DUWHVL�J�Q��.RQ\DDOW×�LOoHVL�7RURV�0DKDOOHVL�����6RNDN��]HULQGHNL���NDWO×�DSDUWPDQ×Q��·QFL�
NDW×QGD�DUNDGDüODU×\OD�RWXUDQ�6HUFDQ�d���¶6L\DQ�U�NXOODQG×P��\DNODüPD\×Q·�QRWX�E×UDNDUDN��LoHULùL�EHOLUOHQHPH\HQ�
ELU�PDGGH�LoLS�LQWLKDU�HWWL���+�UUL\HW����ûXEDW������
)HQHUEDKoH�VHPWLQGH���NDWO×�DSDUWPDQ×Q����NDW×QGD�WHN�EDü×QD�\DüD\DQ�ELU�NDG×Q�VL\DQ�U� LoHUHN� LQWLKDU�HWWL����
\DüODU×QGDNL�NDG×Q�X]XQ�V�UHGLU�HYLQGHQ�o×NP×\RUGX���7�UNL\H�JD]HWHVL����0D\×V������
$17$/<$·GD�VL\DQ�U�]HKLUOHQPHVL�VRQXFX�\DüDP×Q×�\LWLUHQ�6HOLP� �����YH�6XOWDQ�ûLPüHN� �����oLIWL\OH�oRFXNODU×�
&HUHQ�����YH�$OL�d×QDU·×Q�����FHQD]HOHUL��PHPOHNHWOHUL�(U]XUXP·GD�WRSUDùD�YHULOGL���+�UUL\HW�����.DV×P������
údúû/(5ú� %DNDQ×� 6�OH\PDQ�6R\OX�� VRQ� J�QOHUGH� ��� NLüLQLQ� |OG�ù�� �� LQWLKDU� ROD\×\OD� J�QGHPH� JHOHQ� VL\DQ�U�
VDW×ü×QD�LOLüNLQ��´.DUü×�NDUü×\D�NDOG×ù×P×]�YH\D�NDODFDù×P×]��|QJ|UG�ù�P�]�KHU�PHVHOH\OH�LOJLOL�W�P�NXUXPODU×P×]�
DG×P�DWPDNWDG×U��$\×Q���·XQGD�NXUXPODU�ELU�DUD\D�JHOHFHNOHU��GHùHUOHQGLUPH�\DSDFDNODU�YH�RQXQ��]HULQH�KDQJL�
WHGELUOHUL�DODELOLUL]��PHY]XDWWD�\DS×OPDV×�JHUHNHQOHUOH� LOJLOL�GHùHUOHQGLUPH�RUWD\D�NR\DFDNODUµ�GHGL���+�UUL\HW�����
.DV×P������
=�EH\GH� 'HOHQ� ������ G�Q� ������ V×UDODU×QGD� GDLUH� NDS×V×Q×Q� JLULüLQGH� NRPüXODU×� WDUDI×QGDQ� KDUHNHWVL]� KkOGH�
EXOXQGX���7�UNL\H�JD]HWHVL�����.DV×P������
����OLUDO×N�IDWXUD�DN×OODUD�´.DUGHüOHU�PDGGL�NUL]�\�]�QGHQ�PL�EXQDO×PD�JLUGL"µ�VRUXVXQX�JHWLUGL���6|]F�����.DV×P������

ho� JD]HWHQLQ� KDEHUOHUL� LQFHOHQGLùLQGH�� VD\×VDO� YHULOHULQ� NXOODQ×OG×ù×� YH� LQDQG×U×F×O×N� |JHOHULQLQ�
DUWW×U×OG×ù×�J|U�OPHNWHGLU��$\Q×�]DPDQGD�KDEHUOHUGH�ELUoRN�DO×QW×�\DS×OP×ü�YH�IRWRùUDIODU�LOH�KDEHULQ�
LNQD�J�F��NXYYHWOHQGLULOPLüWLU��%X�GD�KDEHULQ�UHWRULùLQL�J�oOHQGLUPHNWHGLU��

Sonuç ve Değerlendirme
+DEHU� YH� HWLN� NDYUDPODU×� ELUELULQGHQ� D\U×� G�ü�Q�OPHPHVL� JHUHNHQ� XQVXUODUG×U�� g]HOOLNOH� LQWLKDU��
FLQD\HW��WHFDY�]��WDFL]�YH�oRFXNODUOD�LOJLOL�NRQXODU�HOH�DO×Q×UNHQ�HYUHQVHO�HWLN�VWDQGDUWODU�oRN�GDKD�ID]OD�
|QHP�WDü×G×ù×QGDQ��EX�W�U�KDEHUOHUGH�HNRQRPLN�o×NDUODU�GHùLO�WRSOXPVDO�ID\GD�|Q�SODQGD�WXWXOPDO×G×U���
%X�oDO×üPD��HYUHQVHO�HWLN�NXUDOODUD�EDùO×�ELoLPGH�HOH�DO×QPDV×�JHUHNHQ�LQWLKDU�KDEHUOHULQL��VL\DQ�UOH�
LQWLKDU� KDEHUOHUL� EDùODP×QGD� DUDüW×UP×ü� YH� KDEHUOHUGH� RUWD\D� o×NDQ� HWLN� VRUXQODU×� HOH� DOP×üW×U��
dDO×üPDGD�VDKLSOLN�\DS×V×��\D\×Q�SROLWLNDV×�YH�LGHRORMLN�IDUNO×O×NODU×QGDQ�GROD\×�+�UUL\HW��7�UNL\H�YH�
6|]F��JD]HWHOHUL� |UQHNOHP�RODUDN� VHoLOPLü� YH� LQFHOHQHQ� WDULK� DUDO×ù×QGD� WRSODPGD����� VL\DQ�UOH�
LQWLKDU�YDNDV×�KDEHUL�WHVSLW�HGLOPLüWLU��+DEHUOHU�7HXQ�YDQ�'LMN·×Q�WHPHO�V|\OHP�NDYUDPVDOODüW×UPDV×�
YH�IRUP�OH�HWWLùL�HOHüWLUHO�V|\OHP�o|]�POHPHVL�\|QWHPL\OH�LQFHOHQPLüWLU��

%XQD�J|UH��+�UUL\HW�JD]HWHVLQGH�\HU�DODQ�VL\DQ�UOH�LQWLKDU�KDEHUOHULQGH�WRSODP����KDEHU�VDSWDQP×ü��
EXQODU×Q� DUDV×QGD� HQ� ID]OD� VD\×GD� úVWDQEXO� )DWLK·WH� \DüDQDQ� G|UW� NDUGHüLQ� LQWLKDU� KDEHUOHUL� \HU�
DOP×üW×U��+�UUL\HW�JD]HWHVL�LQWLKDU�KDEHUOHULQL�PHUNH]�J|U�ü�oHUoHYHVLQGH�HOH�DOP×ü��ROD\OD�LOJLOL�NLüL��
\HU�YH�SROLV� IRWRùUDÁDU×Q×�|QH�o×NDUP×üW×U�� úQFHOHQHQ��o�JD]HWH� LoLQGH�+�UUL\HW�JD]HWHVLQLQ� LQWLKDU�
ROD\ODU×Q×�HQ�ID]OD�VD\×GD�KDEHUOHüWLUHQ�JD]HWH�ROGXùXQX�GD�HNOHPHN�JHUHNLU��7�UNL\H�JD]HWHVLQGH�
LVH�VL\DQ�U�LQWLKDUODU×�LOH�LOJLOL����KDEHUH�UDVWODQP×üW×U��$UDüW×UPD�NDSVDP×QGD�7�UNL\H�JD]HWHVLQGH�GH�
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G|UW�NDUGHüLQ�LQWLKDU�KDEHULQH�HQ�ID]OD�VD\×GD�\HU�YHULOPLü�YH�EX�ROD\GDQ�VRQUDNL�LQWLKDU�YDNDODU×Q×Q�
KDEHU� VD\×ODU×QGD� ELU� D]DOPD�PH\GDQD�JHOPLüWLU��7�UNL\H� JD]HWHVLQLQ� KDEHU� V|\OHPOHULQGH�� GDKD�
ID]OD� GLQL� WHULPOHUH� YH� ROD\ODU×Q� GLQVHO� ER\XWXQD� \HU� YHULOGLùL� J|U�OPHNWHGLU�� 7�UNL\H� JD]HWHVLQLQ�
|]HOOLNOH�KDEHU�EDüO×NODU×QGD�LQWLKDUODU×Q�VL\DQ�UOH�JHUoHNOHüWLùL�YH�VL\DQ�U�Q�LQWHUQHWWHQ�WHPLQ�HGLOGLùL�
ELOJLOHUL��JD]HWHQLQ�KDEHUOHULQGH�HWLN�LONHOHUL�J|]HWPHGLùLQL�RUWD\D�NR\PDNWDG×U��6|]F��JD]HWHVLQGH�
LVH�DUDüW×UPD�SHUL\RGXQGD� VL\DQ�U� LQWLKDUODU×� LOH� LOJLOL� ���KDEHUH� \HU� YHULOGLùL� EHOLUOHQPLüWLU��6|]F��
JD]HWHVLQGH�GH�DUDüW×UPD�NDSVDP×QGD�\LQH�HQ�ID]OD�KDEHUOHüWLULOHQ�ROD\�G|UW�NDUGHüLQ�LQWLKDU�KDEHUL�
ROXS��EX�ROD\GDQ�VRQUDNL�YDNDODU×Q�KDEHU�VD\×ODU×QGD�|QHPOL�RUDQGD�ELU�G�ü�ü�ROGXùX�VDSWDQP×üW×U��
6|]F��JD]HWHVLQLQ�KDEHU�V|\OHPLQH�EDN×OG×ù×QGD�LVH�LQWLKDU�ROD\ODU×Q×Q�VHEHELQL�GDKD�oRN�HNRQRPLN�
VRUXQODU�Do×V×QGDQ�HOH�DODUDN�KDEHUOHüWLUGLùL�J|U�OPHNWHGLU��6|]F��JD]HWHVLQLQ�GH�7�UNL\H�JD]HWHVL�
JLEL�KDEHU�EDüO×NODU×QGD�YH�VSRWODU×QGD�VL\DQ�UH�XODüPD�\ROX� LOH� LOJLOL� ELOJLOHU� \HU�DOPDNWDG×U��$\Q×�
]DPDQGD�6|]F��JD]HWHVLQLQ�JHUHN�KDEHU�EDüO×NODU×QGD�JHUHNVH�GH�KDEHU�VSRWODU×QGD�GDKD�oDUS×F×�
LIDGHOHUH�\HU�YHUGLùL�J|U�OPHNWHGLU��%X�GRùUXOWXGD�6|]F��JD]HWHVLQLQ�GH�KDEHUOHULQGH�HWLN� LONHOHUL�
\HWHULQFH�J|]HWPHGLùL�EHOLUOHQPLüWLU��

*HQHO� RODUDN� DUDüW×UPD� SHUL\RGXQGD� �o� JD]HWHQLQ� GH� HQ� ID]OD� KDEHUOHüWLUGLùL� VL\DQ�UOH� LQWLKDU�
YDNDV×Q×Q�úVWDQEXO�)DWLK·WH�\DüDQDQ�G|UW�NDUGHüLQ�LQWLKDU�ROD\×�ROGXùX�YH�EX�KDEHUOHUGH�D\U×QW×ODUD�\HU�
YHUGLùL�VDSWDQP×üW×U��%X�ROD\GDQ�VRQUD�VL\DQ�UH�EDùO×�LQWLKDU�YDNDODU×QGD�ELU�DUW×ü�ROGXùX�J|U�OP�üW�U��
%XUDGDNL�DUW×ü×Q�\DQ×V×UD�VL\DQ�UOH�LQWLKDU�\|QWHPOHULQLQ�ELUELULQH�EHQ]HPHVL�GH�GLNNDW�oHNLFLGLU��ho�
JD]HWH�GH�EX�LQWLKDU�KDEHULQL��LQWLKDU×Q�QDV×O�JHUoHNOHüWLùL��LQWLKDU×Q�KDQJL�QHGHQOHUOH�JHUoHNOHüPLü�
RODELOHFHùL� JLEL� D\U×QW×ODUOD�� HQ� |QHPOL� XQVXUODU� IRWRùUDÁDUOD� ´GHWD\ODQG×UDUDNµ�� YLGHRODUOD� KDEHUL�
´GHVWHNOH\HUHNµ�RNXUODU×QD�DNWDUP×üW×U��+DEHUOHUGH�LQWLKDU�HGHQ�NLüL�YH�oRFXNODU×Q�IRWRùUDÁDU×�Do×N�ELU�
ELoLPGH�\D\×PODQP×ü��LQWLKDUODU×Q�NLP\DVDO�PDGGH�RODQ�VL\DQ�UOH�JHUoHNOHüWLùLQL�YXUJXOD\DQ�ELOJL�YH�
J|U�QW�\H�\HU�YHUPLüWLU��%X�KDEHUOHUGH��GDKD�ID]OD�GLNNDW�oHNPHN�YH�KDEHULQ�RNXQXUOXùXQX�DUWW×UPDN�
LoLQ�LQWLKDU�\|QWHPL�YH�GUDPDWLN�\|QOHUL��]HULQH�KDEHU�NXUJXVXQXQ�LQüD�HGLOGLùL��GLO�YH�V|\OHPOHULQ�
HWLN�VWDQGDUWODUGDQ�X]DN�ROGXùX�WHVSLW�HGLOPLüWLU��

7�UNL\H�3VLNL\DWUL�'HUQHùL�YDNDODU×Q�DUWW×ù×�G|QHPGH����.DV×P�������\DSW×ù×�EDV×Q�Do×NODPDV×QGD��
PHG\DQ×Q�EX�KDEHUOHUL�GHWD\O×�RODUDN�LOHWWLùLQL�YH�KDWWD�J|UVHO�PDWHU\DOOHUL�V×NO×NOD�NXOODQG×ù×Q×��LQWLKDU�
YDNDODU×Q×Q� W�P� GHWD\ODU×\OD�� GUDPDWL]H� HGLOHUHN�� J|UVHO� |ùHOHU� HüOLùLQGH� VXQXOPDV×Q×Q�� LQWLKDUD�
HùLOLPOL�LQVDQODU��]HULQGH�ROXPVX]�HWNLOHU�\DUDWW×ù×Q×��KHP��ONHPL]GH�KHP�GH�G�Q\DGD�PHG\DGD�LQWLKDU�
KDEHUOHULQLQ�YHULOLü�ELoLPLQH�GLNNDW�HGLOPHGLùL�]DPDQ�LQWLKDU�JLULüLPOHULQLQ�DUWW×ù×Q×�J|VWHUHQ�oRN�VD\×GD�
|UQHN� EXOXQGXùXQX� YXUJXODP×üW×U��'ROD\×V×\OD� oDO×üPDGD� LQFHOHQHQ� VL\DQ�UOH� LQWLKDU� YDNDODU×QGD��
ROD\ODU×Q�V×UDODPDV×�YH�EHQ]HUOLNOHUL�J|]�|Q�QH�DO×QG×ù×QGD��KDEHUOHULQ�VXQXOXü�ELoLPOHULQLQ�LQWLKDU�
YDNDODU×�EDùODP×QGD�WRSOXPGD�|]HQGLULFL�RODELOHFHùL�\DNODü×P×�J|]�DUG×�HGLOPHPHOLGLU�

6L\DQ�UOH�LQWLKDU�YDNDODU×Q×Q�DUWW×ù×�G|QHPGH�|]HOOLNOH�PHVOHN�|UJ�WOHULQLQ�HWLN�VWDQGDUWODU×�J�QGHPH�
JHWLUPHVL� YH� úOHWLüLP� %DüNDQO×ù×� WDUDI×QGDQ� \DS×ODQ� X\DU×ODU×Q� LQWLKDU� KDEHUOHULQLQ� GDKD� GLNNDWOL�
YH� V×Q×UO×� VD\×GD�HOH� DO×QPDV×Q×� VDùODG×ù×� DQODü×OPDNWDG×U��(WLN� LONHOHUH� X\JXQ�KDEHUFLOLN� \DSPDN��
|]HOOLNOH�LQWLKDU�YDNDODU×�JLEL�KDVVDV�ROD\ODUGD�KHP�PHG\DQ×Q�VRUXPOXOXùX�Do×V×QGDQ�KHP�GH�WRSOXP�
Do×V×QGDQ�JHUHNOL�YH�|QHPOLGLU�

dDO×üPDGD�RUWD\D�o×NDQ�W�P�EXOJXODU�J|]�|Q�QH�DO×QG×ù×QGD�LQWLKDU�KDEHUOHULQGH�KDEHU�V|\OHPOHULQLQ�
\RO� DoDFDù×� VRUXQODU×� |QOHPHN� DG×QD� JD]HWHFLOHULQ� HWLN� LONHOHU� NRQXVXQGD� GDKD� ID]OD� HùLWLP�
DOPDV×� JHUHNWLùL� |QHPOL� ROVD� GD� D\Q×� ]DPDQGD� EX� HùLWLPL� WHPHOGHQ� JHOLüWLUPHQLQ� JHUHNOL� ROGXùX�
J|U�OPHNWHGLU��g]HOOLNOH�� LQWLKDU�KLND\HOHULQLQ�DOW×QGD�\DWDQ�QHGHQOHUL�YH�KDQJL�QHGHQOHULQ�WRSOXPX�
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WHüYLN�HGHFHùLQL�GDKD�L\L�DQOD\DUDN�EXQD�\|QHOLN�KDQJL�KDEHU�ELOHüHQOHULQLQ�|QOH\LFL�ROGXùXQX�ELOPHN�
JHUHNPHNWHGLU��*RXOG��������V��������úQWLKDU�KDEHUOHUL\OH�LOJLOL�RODUDN�\DOQ×]FD�PHG\DQ×Q�QH�\DS×S�QH�
\DSPD\DFDù×Q×�NRQXüPDN�GD�WHN�EDü×QD�\HWHUOL�ROPDPDNWDG×U��+DON�VDùO×ù×�SROLWLNDF×ODU×�LOH�N×GHPOL�
PHG\D� SHUVRQHOOHULQLQ� Lü� ELUOLùL� \DSPDODU×� YH� ELUOLNWH� EX� NRQXGD� KDUHNHW� HWPHOHUL� JHUHNPHNWHGLU�
�+DZWRQ�	�:LOOLDPV��������V���������

+DEHU�� WRSOXPGD� ELOJL� DN×ü×Q×� VDùOD\DQ� YH�PHUDN� GX\JXVXQX� JLGHUHQ� HQ� |QHPOL� \DS×WDüODU×QGDQ�
ELULGLU��%X�QRNWDGD�oDO×üPDQ×Q�WHPHO�VRUXQVDO×�oHUoHYHVLQGH�FHYDE×�DUDQDQ�VRUXODU×Q�NDUü×O×ù×�KDEHU�
GLOL��V|\OHPOHUL��NXOODQ×ODQ�IRWRùUDÁDU��KDEHUOHULQ�DUGDODQ�YH�EDùODP�ELOJLVL�LoHULVLQGH�DQDOL]�HGLOPLüWLU��
<DS×ODQ� DUDüW×UPDGD� IDUNO×� VDKLSOLN� \DS×V×� YH� \D\×Q� SROLWLNDV×QD� VDKLS� �o� JD]HWHQLQ� EX� KDEHUOHUL�
NHQGL�LGHRORMLN�EDN×üODU×�oHUoHYHVLQGH�KDEHUOHüWLUGLùL�EHOLUOHQPLüWLU��$UDüW×UPDGD�KHU��o�JD]HWHQLQ�GH�
VL\DQ�UOH�LQWLKDU�ROD\ODU×Q×�HWLN�V×Q×UODU×Q�G×ü×QD�o×NDUDN�oRN�VD\×GD�D\U×QW×O×��\RO�\|QWHP�J|VWHULFL�YH�
|]HQGLULFL�GLOOH�KDEHU�\DSW×ù×�EXOJXODQP×üW×U��

Kaynakça
$VODQ��.����������+DEHULQ�<RO�+DULWDV×�����%DV×P���úVWDQEXO��$QDKWDU�<D\×QODU×��

*RXOG��0��6����������6XLFLGH�DQG�WKH�PHGLD��$QQDOV�RI�WKH�1HZ�<RUN�$FDGHP\�RI�6FLHQFHV������������������

'XUNKHLP��(����������úQWLKDU���dHY��g]HU�2]DQND\D���úVWDQEXO��&HP�<D\×QHYL�

+DZWRQ��.��	�:LOOLDPV��(��.����������7KH�úQÁXHQFH�2I�0HGLD�2Q�6XLFLGH��%0-��RQOLQH�������������������������'RL��
��������EPM��������������

+XEE��(����������0HG\D�(WLùL��dDSO×��%���7XQFHO��+���HG����7HOHYL]\RQ�+DEHUFLOLùLQGH�(WLN��$QNDUD��$QNDUD�hQLYHUVLWHVL�
úOHWLüLP�)DN�OWHVL�<D\×QODU×�

úUYDQ��6����������0HG\D�YH�(WLN��6��$ODQNXü��'HU����0HG\D��(WLN�YH�+XNXN��V��������LoLQGH��úVWDQEXO��,36�9DNI×�<D\×QODU×�

.DUDGXPDQ��6����������(OHüWLUHO�6|\OHP�d|]�POHPHVLQLQ�(OHüWLUHO�+DEHU�$UDüW×UPDODU×QD�.DWN×V×�YH�6XQGXùX�3HUVSHN�
WLI��0DOWHSH�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�'HUJLVL��������������

0DQQ��-�-���$SWHU��$���%HUWRORWH��-���%HDXWUDLV��$���&XUULHU��'���+DDV��$���+HJHUO��8���/RQQTYLVW��-���0DORQH��.���0DUXVLF��$��
DQG�0HKOXP��/����������6XLFLGH�SUHYHQWLRQ�VWUDWHJLHV��D�V\VWHPDWLF�UHYLHZ��-DPD���������������������

g]HU��g����������+DEHUGH�(JHPHQ�6|\OHPLQ�<HQLGHQ�hUHWLPL�7�UN�%DV×Q×QGD�7�UNL\H·GHNL�úUDQO×�0XKDOLÁHUOH�úOJLOL�+DEHU�
OHU��.�OW�U�YH�úOHWLüLP���������������

g]HU��g����������+DEHU�úGHRORML�6|\OHP�(OHüWLUHO�+DEHU�d|]�POHPHOHUL�����%DV×P���.RQ\D��/LWHUDW�UN�$FDGHPLD��

3DODE×\×NRùOX��5�����������úQWLKDU�'DYUDQ×ü×�YH�.LWOH�úOHWLüLP�$UDoODU×��.UL]�'HUJLVL����������������

3KLOOLSV��'��3����������7KH�,QÁXHQFH�RI�6XJJHVWLRQ�RQ�6XLFLGH��6XEVWDQWLYH�DQG�7KHRUHWLFDO�,PSOLFDWLRQV�RI�WKH�:HUWKHU�
(IIHFW��$PHULFDQ�6RFLRORJLFDO�5HYLHZ������������²�����KWWSV���GRL�RUJ�����������������

ûHNHU��0����������g]HO�7HOHYL]\RQODUGD�+DEHULQ�6HoLPL�YH�<DS×ODQG×U×OPDV×�179��$WY�YH�6KRZ�79�gUQHùL��'RNWRUD�7H]L���
KWWSV���WH]�\RN�JRY�WU�8OXVDO7H]0HUNH]L�WH]6RUJX6RQXF<HQL�MVS�DGUHVLQGHQ�DO×QG×�

6RQQHFN��*���(W]HUVGRUIHU��(���1DJHO�.XHVV��6����������,PLWDWLYH�6XLFLGH�RQ�WKH�9LHQQHVH�6XEZD\��6RFLDO�6FLHQFH�0HGL�
FLQH������������������KWWSV���GRL�RUJ�����������������������������

8]XQ��5����������úOHWLüLP�(WLùL�6RUXQODU�YH�6RUXPOXOXNODU��$QNDUD��*D]L�hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL�%DV×PHYL��

9DQ�'LMN��7����������1HZV�DV�'LVFRXUVH��1HZ�-HUVH\��/DZUHQFH�(DUOEDXP�$VVRFLDWHV�3XEOLFDWLRQ�
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9DQ�'LMN��7����������+DQGERRN�RI�'LVFRXUVH�$QDO\VLV��,Q�'��7DQQHQ��'��6FKLIIULQ��	�+��+DPLOWRQ��(GV����+DQGERRN�RI�'LV�
FRXUVH�$QDO\VLV��V������������2[IRUG��8.��%ODFNZHOO�3XEOLVKHUV�,QF�

9DQ� 'LMN�� 7�� �������� ,GHRORJ\� DQG� 'LVFRXUVH� $QDO\VLV�� -RXUQDO� RI� 3ROLWLFDO� ,GHRORJLHV�� ������� ���²����� KWWSV���GRL�
RUJ��������������������������

9HOWLQJ��'��0���	�*RXOG��0��6����������6XLFLGH�FRQWDJLRQ��,Q�5��:��0DULV��0��0��6LOYHUPDQ��	�6��6��&DQHWWR��(GV����5HYLHZ�
RI�VXLFLGRORJ\����²�����*XLOIRUG�3UHVV�

<D\ODJ�O��/����������.LWOH�úOHWLüLP�.XUDPODU×�(JHPHQ�YH�(OHüWLUHO�<DNODü×PODU�����%DV×P����$QNDUD��'LSQRW�<D\×QODU×

=H\UHN��'����������*D]HWH�+DEHU�%DüO×NODU×Q×�úQFHOHPH�'HQHPHVL��'LOELOLP�$UDüW×UPDODU×�'HUJLVL�������������� 

úQWHUQHW�.D\QDNODU×

%DV×Q�.DQXQX�����������+D]LUDQ���5HVPL�*D]HWH��6D\×����������KWWSV���ZZZ�UHVPLJD]HWH�JRY�WU�HVNLOHU������������������
KWP�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

%DV×Q� .RQVH\L�� �W�\���� %DV×Q� 0HVOHN� úONHOHUL�� KWWSV���ZZZ�EDVLQNRQVH\L�RUJ�WU�EDVLQ�PHVOHN�LONHOHOHUL�� DGUHVLQGHQ�
�����������WDULKLQGH�HULüLOPLüWLU�

*�OHUV|\OHU��6�����������.DV×P���7RSOX�|O�POHULQ�VHEHEL�:HUWKHU�(WNLVL�PL"��6|]F���KWWSV���ZZZ�VR]FX�FRP�WU������JXQ�
GHP�WRSOX�ROXPOHULQ�VHEHEL�ZHUKHU�HWNLVL�PL����������DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

úOHWLüLP�%DüNDQO×ù×�����������.DV×P���$OWXQ·GDQ�úQWLKDU�+DEHUOHUL�.RQXVXQGD�0HG\D�.XUXOXüODU×QD�+DVVDVL\HW�dDùU×V×��
KWWSV���ZZZ�LOHWLVLP�JRY�WU�WXUNFH�KDEHUOHU�GHWD\�DOWXQGDQ�LQWLKDU�KDEHUOHUL�NRQXVXQGD�PHG\D�NXUXOXVODULQD�KDVVDVL\HW�
FDJULVL�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

úUYDQ�� 6�� >VXOH\PDQLUYDQ@�� ������� �� .DV×P��µúQWLKDU� ROD\ODU×� KDNN×QGD�� KDEHU� oHUoHYHVLQL� DüDQ�� RNXUX� HWNL� DOW×QGD�
E×UDNDQ��|O�P��VRQ�oDUH�JLEL�VXQDQ�\D\×Q�\DS×OPDPDO×��LQWLKDU�ROD\×Q×Q�D\U×QW×ODU×QGDQ�YH�X\JXODQDQ�\|QWHPLQ�WDULÀQ�
GHQ�NDo×Q×OPDO×��ROD\×�J|VWHUHQ� IRWRùUDI�\D\×PODQPDPDO×G×U�µ>7ZHHW@��(ULüLP�DGUHVL��KWWSV���WZLWWHU�FRP�VXOH\PDQLUYDQ�
VWDWXV��������������������

g]��(������������$ùXVWRV���úQWLKDUODU�NRQXüXOPDPDO×�P×"��úQGHSHQGHQW�7�UNoH��KWWSV���ZZZ�LQG\WXUN�FRP�QRGH��������
KDEHU�L�&&���QWLKDUODU�NRQX�&���)XOPDPDO�&��%��P�&��%��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

g]W�UN��&������������0D\×V���¶$UW×N�LQWLKDU�KDEHUL�\D]PDN�LVWHPL\RUX]·�GL\HUHN�\D\×Q×�GXUGXUGXODU��-RXUQR��KWWSV���MRXUQR�
FRP�WU�LQWLKDU�KDEHUOHUL�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

6D]DN�� '�� ������� ���0D\×V��� úQWLKDUGD�7DNOLW� (WNLVL��0LOOL\HW�� KWWSV���ZZZ�PLOOL\HW�FRP�WU�WKH�RWKHUV�LQWLKDUGD�WDNOLW�HWNL�
VL���������DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

7hú.� �������� úQWLKDU� úVWDWLVWLNOHUL�� KWWSV���ELUXQL�WXLN�JRY�WU�PHGDV�"NQ ���	ORFDOH WU� DGUHVLQGHQ� ����������� WDULKLQGH�
HULüLOPLüWLU�

7�UN�'LO�.XUXPX�����������-XO\���7�UN�'LO�.XUXPX�J�QFHO�7�UNoH�6|]O�N�úoLQGH��KWWS���WGN�JRY�WU��DGUHVLQGHQ������������
WDULKLQGH�HULüLOPLüWLU�

7�UNL\H�3VNL\DWUL�'HUQHùL� ���������.DV×P��� úQWLKDUOD� úOJLOL�+DEHUOHU�YH�3D\ODü×OPDV×��KWWSV���ZZZ�SVLNL\DWUL�RUJ�WU������
LQWLKDUOD�LOJLOL�KDEHUOHU�YH�SD\ODVLOPDVL�DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�

:+2��:RUOG�+HDOWK�2UJDQL]DWLRQ�����������3UHYHQWLQJ�6XLFLGH��$�5HVRXUFH�IRU�0HGLD�3URIHVVLRQDOV��KWWSV���ZZZ�ZKR�
LQW�PHQWDOBKHDOWK�SUHYHQWLRQ�VXLFLGH�UHVRXUFHBPHGLD�SGI��DGUHVLQGHQ������������WDULKLQGH�HULüLOPLüWLU�
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Extended Abstract

Purpose of Research
0HGLD�VKRXOG�REVHUYH�WKH�HWKLFDO�SULQFLSOHV��DQG�EH�DFFXUDWH��FOHDU��UHOLDEOH�DQG�WUDQVSDUHQW�ZKLOH�
FRPPXQLFDWLQJ�LQIRUPDWLRQ�WR�SXEOLF��6RPH�LVVXHV��HVSHFLDOO\�QHZV�UHJDUGLQJ�VXLFLGH��PXUGHU��UDSH��
QDWXUDO�GLVDVWHUV�DQG�VRFLDO�LQFLGHQFHV��VKRXOG�EH�DGGUHVVHG�PRUH�VHQVLWLYHO\�

,Q�WKLV�VWXG\��VXLFLGH�QHZV�UHOHYDQW�WR�F\DQLGH�EHLQJ�FRYHUHG�E\�WKH�PHGLD�ZHUH�H[DPLQHG�LQ�HWKLFDO�
VHQVH��7KLV�VWXG\�DLPV�WR�LGHQWLI\�HWKLFDO�LVVXHV�LQ�QHZV�ODQJXDJH�DQG�GLVFRXUVH�SUDFWLFHV�LQ�VXLFLGH�
QHZV��

Research Questions
7KH�TXHVWLRQV�WKDW�WKH�VWXG\�VHHNV�WR�DQVZHU�DUH�DV�IROORZV��

$UH� WKH� PHGLD·V� UHSRUWLQJ� VW\OH�� ODQJXDJH� DQG� QDUUDWLYH� RI� VHSDUDWLRQ� FRPSDWLEOH� ZLWK� HWKLFDO�
SULQFLSOHV"�

:KDW� HWKLFDO� SUREOHPV� KDYH� EHHQ� LGHQWLÀHG� LQ� QHZV�ZULWLQJ�� SKRWRV� DQG� YLGHRV� XVHG� LQ� VXLFLGH�
QHZV"

:KDW�VLPLODULWLHV�DQG�GLIIHUHQFHV�GR�QHZVSDSHUV�ZLWK�GLIIHUHQW�RZQHUVKLS�VWUXFWXUH�DQG�SXEOLVKLQJ�
XQGHUVWDQGLQJ�KDYH�LQ�UHSRUWLQJ�VXLFLGH�FDVHV"

Literature Review
0DVV�PHGLD��HQDEOLQJ�FRPPXQLFDWLRQ�DQG�LQIRUPDWLRQ�WUDQVIHU�LQ�SXEOLF��KDV�JDLQHG�QHZ�FKDUDFWHULVWLFV�
DORQJ�ZLWK�WKH�GHYHORSPHQW�RI�WHFKQRORJ\��DQG�LQYHQWLRQ�RI�LQWHUQHW��7KH�WUDQVIRUPDWLRQ�LQ�MRXUQDOLVP�
KDV�JDWKHUHG�SDFH�HVSHFLDOO\�DORQJ�ZLWK�EURDGFDVWLQJ�RI�QHZVSDSHUV�WKURXJK�WKH�LQWHUQHW��(YHQ�LI�
EURDGFDVWLQJ�RI�QHZVSDSHUV�YLD�WKH�LQWHUQHW�KDV�EURXJKW�DORQJ�PDQ\�FRQYHQLHQFHV�� LW� LV�FDXVLQJ�
WKH�RFFXUUHQFH�RI�VRPH�QHJDWLYLWLHV�LQ�WKH�ÀHOG�RI�MRXUQDOLVP��7KH�QHZV�VLWHV��WKDW�ZDQW�WR�EH�UHDG��
GLVSOD\HG�DQG�FOLFNHG�PRUH��DUH�FRPPRQO\�FRQVFLRXVO\�RU�XQFRQVFLRXVO\�IDLOLQJ�WR�QRWLFH�WKH�HWKLFDO�
YDOXHV���IRU�WKLV�FDXVH��:KHUHDV�HWKLFDO�YDOXHV���DUH�LPSRUWDQW�LQ�WHUPV�RI�SUHVHQWLQJ�DFFXUDWH��FOHDU�
DQG�UHOLDEOH�LQIRUPDWLRQ�WR�SXEOLF��(VSHFLDOO\��VRPH�QHZV�LV�UHTXLUHG�WR�EH�DGGUHVVHG�VHQVLWLYHO\�LQ�
WKH�PHGLD��,Q�QHZV�UHJDUGLQJ�VXLFLGH��PXUGHU��DEXVH��UDSH��SXEOLF�LQFLGHQFHV�DQG�QDWXUDO�GLVDVWHUV��
WKH�HWKLFDO�VWDQGDUGV�VKRXOG�EH�DSSOLHG�PRUH�VWULFWO\��

Methodology
&ULWLFDO�GLVFRXUVH�DQDO\VLV�IRUPV�WKH�PHWKRG�RI�WKH�VWXG\��,Q�WKLV�FRQWH[W��WKH�VWXG\�KDV�EHHQ�KDQGOHG�
LQ�WZR�VWUXFWXUHV�DV�PDFUR�DQG�PLFUR��7KHPDWLF�DQG�VFKHPDWLF�H[DPLQDWLRQV�ZHUH�FDUULHG�RXW�ZLWKLQ�
WKH�PDFUR�VWUXFWXUH��DQG�QHZV�KHDGOLQHV��QHZV�HQWULHV��SKRWRJUDSKV��SUHVHQWDWLRQ�VW\OH�RI�WKH�PDLQ�
HYHQW��EDFNJURXQG�DQG�FRQWH[W�LQIRUPDWLRQ��QHZV�VRXUFHV�ZHUH�GLVFXVVHG��:RUG�FKRLFHV�DQG�WKH�
UKHWRULF�RI�WKH�QHZV�ZHUH�DQDO\]HG�E\�PDNLQJ�V\QWDFWLF�DQDO\VLV�ZLWKLQ�WKH�PLFUR�VWUXFWXUH�

$V�WKH�VDPSOH�RI�WKH�VWXG\��WKH�QHZV�EHLQJ�SUHVHQW�RQ�LQWHUQHW�VLWHV�RI�+�UUL\HW��7�UNL\H�DQG�6|]F��
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1HZVSDSHUV�EHLQJ�SXEOLVKHG� LQ�7XUNH\�ZHUH�DGGUHVVHG��7KH� UHVHDUFK�ZDV� OLPLWHG�EHWZHHQ� WKH�
GDWHV�RI�)HEUXDU\����������DQG�)HEUXDU\����������LQ�ZKLFK�WKH�FDVHV�RI�VXLFLGH�GXH�WR�F\DQLGH�KDG�
LQFUHDVHG�

7KH�ODQJXDJH�DQG�GLVFRXUVH�RI�QHZVSDSHUV�ZHUH�H[DPLQHG�E\�&ULWLFDO�'LVFRXUVH�$QDO\VLV�ZLWKLQ�
WKH�IUDPHZRUN�RI�WKH�EDVLF�FRQFHSWV�RI�7HXQ�YDQ�'LMN��DQG�WKH�IRUPV�DQG�IUDPHZRUNV�RI�UHSRUWLQJ�
VXLFLGH�HYHQWV�ZHUH�WULHG�WR�EH�SXW�IRUZDUG�DFFRUGLQJ�WR�WKH�LGHRORJLFDO�VWUXFWXUHV�RI�QHZVSDSHUV�

Results and Conclusion
,Q�WKH�QHZV�RI�VXLFLGH�ZLWK�F\DQLGH�LQ�WKH�+�UUL\HW�QHZVSDSHU��D�WRWDO�RI����QHZV�ZHUH�GHWHFWHG��
DPRQJ�ZKLFK�WKH�VXLFLGH�QHZV�RI�IRXU�VLEOLQJV��ZKR�OLYHG�LQ�,VWDQEXO�)DWLK��WRRN�SODFH�LQ�WKH�KLJKHVW�
QXPEHU��+XUUL\HW�QHZVSDSHU�FRYHUHG�WKH�QHZV�RI�WKH�VXLFLGH�ZLWKLQ�WKH�IUDPHZRUN�RI�WKH�FHQWUDO�
RSLQLRQ��KLJKOLJKWHG�WKH�SKRWRV�RI�WKH�SHUVRQ��SODFH�DQG�SROLFH�LQYROYHG�LQ�WKH�LQFLGHQW�

,Q�WKH�QHZV�GLVFRXUVHV�RI�WKH�7�UNL\H�QHZVSDSHU��LW�LV�VHHQ�WKDW�PRUH�UHOLJLRXV�WHUPV�DQG�WKH�UHOLJLRXV�
GLPHQVLRQ�RI�WKH�HYHQWV�DUH�LQFOXGHG�LQ�WKH�HYHQWV��,Q�WKH�KHDGOLQHV�RI�WKH�7�UNL\H�QHZVSDSHU��WKH�
LQIRUPDWLRQ�WKDW�VXLFLGHV�RFFXU�ZLWK�F\DQLGH�DQG�WKDW�F\DQLGH�LV�REWDLQHG�IURP�WKH�LQWHUQHW��UHYHDOV�
WKDW�WKH�QHZVSDSHU�GRHV�QRW�REVHUYH�HWKLFDO�SULQFLSOHV�LQ�LWV�QHZV�

2Q�WKH�RWKHU�KDQG�� LW�ZDV�GHWHUPLQHG� WKDW� WKHUH�ZHUH����QHZV�DERXW�F\DQLGH�VXLFLGHV� LQ�6|]F��
QHZVSDSHU�GXULQJ�WKH�UHVHDUFK�SHULRG��/RRNLQJ�DW�WKH�QHZV�GLVFRXUVH�RI�WKH�6|]F��QHZVSDSHU��LW�
FDQ�EH�VHHQ�WKDW�LW�FRPPXQLFDWHV�WKH�FDXVH�RI�VXLFLGHV�PDLQO\�IURP�WKH�SRLQW�RI�YLHZ�RI�HFRQRPLF�
SUREOHPV��,W�KDV�EHHQ�GHWHUPLQHG�WKDW�6|]F��QHZVSDSHU�LQFOXGHV�PRUH�VWULNLQJ�H[SUHVVLRQV�ERWK�LQ�
LWV�QHZV�KHDGOLQHV�DQG�LQ�QHZV�VSRWV��,Q�WKLV�GLUHFWLRQ��LW�KDV�EHHQ�UHYHDOHG�WKDW�6|]F��QHZVSDSHU�
GRHV�QRW�VXIÀFLHQWO\�REVHUYH�WKH�HWKLFDO�SULQFLSOHV�LQ�LWV�VXLFLGH�QHZV�

$OO� WKUHH�QHZVSDSHUV� UHSRUWHG�VXLFLGHV��+RZ� WKH�VXLFLGH�RFFXUUHG�� IRU�ZKDW� UHDVRQV� WKH�VXLFLGH�
PD\�KDYH�RFFXUUHG��VXFK�DV�WKH�GHWDLOV�WKDW�VKRXOG�QRW�QRUPDOO\�EH�VSHFLÀHG��XVLQJ�PDQ\�SKRWRV�
DQG�YLGHRV�SDVVHG�RQ�WR�UHDGHUV��,Q�WKH�WUDQVIHU�RI�HYHQWV�KDYH�EHHQ�LQIRUPDWLRQ�DERXW�WKH�ZD\V�
WR�UHDFK�F\DQLGH�LQ�WKH�QHZV��WKH�SURFHVVLQJ�RI�F\DQLGH�UHODWHG�VXLFLGHV�LQ�WKH�FRQWH[W�RI�HFRQRPLF�
SUREOHPV��DQG�VXFFHVVLYH�FDVHV�RI�F\DQLGH�VXLFLGH�

$OVR�LQ�WKH�UHVHDUFK��LW�ZDV�GHWHUPLQHG�WKDW�WKUHH�QHZVSDSHUV�ZLWK�GLIIHUHQW�RZQHUVKLS�VWUXFWXUH�DQG�
SXEOLFDWLRQ�SROLF\�UHSRUWHG�WKHVH�QHZV·�ZLWKLQ�WKH�IUDPHZRUN�RI�WKHLU�LGHRORJLFDO�YLHZV�

,Q�WKH�VWXG\��LW�ZDV�IRXQG�WKDW�DOO�WKUHH�QHZVSDSHUV�UHSRUWHG�RQ�F\DQLGH�VXLFLGH�E\�JRLQJ�EH\RQG�
HWKLFDO�ERXQGDULHV�DQG�LQ�QXPHURXV�GHWDLOHG��JXLGLQJ�DQG�HQFRXUDJLQJ�ODQJXDJHV�
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PHWLQ�RODUDN�WLFDUL�QLWHOLùL�EXOXQPD\DQ�HOHNWURQLN�YHUL�WDEDQODU×QGD�\HU�DOPDODU×Q×�RQD\ODUODU��
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ù×�EXOXQPDO×G×U��<D]×ODU��GDKD�|QFH�ELU�WRSODQW×GD�VHPSR]\XPGD�WHEOLù�HGLOPLü�LVH�WRSODQW×Q×Q�DG×��WDULKL�YH�\HUL�
EHOLUWLOPHOLGLU��<D]DU�ODU��� LVLP�� WDP�YH�Do×N�SRVWD�DGUHVOHULQL�� WHOHIRQ�YH� IDNV�QXPDUDODU×Q×�YH�HOHNWURQLN�SRVWD�
DGUHVOHULQL�D\U×�ELU�NDSDN�VD\IDV×QGD�\D]PDO×G×U��%X�ELOJLOHU�KDNHPOHUH�J|QGHULOPH\HFHNWLU��

<D]×ODU��7LPHV�1HZ�5RPDQ�NDUDNWHUL\OH����SXQWRGD�YH�����DUDO×NO×�RODUDN�\D]×OPDO×�YH�������VD\ID�X]XQOX�
ùXQGD�ROPDO×G×U��6D\ID�\DS×V×�VROGDQ����GLùHU�WDUDÁDUGDQ���FP�ERüOXN�E×UDN×ODUDN�G�]HQOHQPHOLGLU��<D]×ODU�\D\J×Q�
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dDO×üPDODUGD�üX�V×UDQ×Q�WDNLS�HGLOPHVL�X\JXQ�RODFDNW×U��%DüO×N��g]��$QDKWDU�.HOLPHOHU��<DEDQF×�'LOGHNL�%DüO×N��
$EVWUDFW��.H\ZRUGV��*LULü��$QD�0HWLQ��<|QWHP��%XOJXODU��7DUW×üPD��6RQXo�YH�.D\QDNoD��

'HUJL\H�JHOHQ�\D]×ODU�HGLWRU\DO�GHùHUOHQGLUPHGHQ�JHoLULOHUHN�VRQXo�ROXPOX�LVH�HQ�N×VD�V�UHGH�KDNHP�GHùHU�
OHQGLUPHVLQH�DO×QDFDNW×U��+DNHPOHULQ�J|U�üOHUL�X\DU×QFD�\D]DUODUGDQ�\D]×ODU×Q×�JHOLüWLUPHOHUL�YH\D�J|]GHQ�JHoLU�
PHOHUL�LVWHQHELOLU��<D]×Q×Q�G�]HOWLOPHGHQ�\D\×QODQPDV×QD�YH\D�\D\×QODQPDPDV×QD�NDUDU�YHULOHELOLU��<D]×\×�KDNHP�
OHUGHQ�ELULVL�\D\×QODQPDV×QD�GLùHUL�\D\×QODQPDPDV×QD�NDUDU�YHUGLùL�GXUXPGD�\D]×��o�QF��ELU�KDNHPH�J|QGHULOLU��
<D]×�PHWQL�\D]DUD�LDGH�HGLOPH]��

<D\×Q�NRQXVXQGD�VRQ�NDUDU�\D\×Q�NXUXOXQD�DLWWLU��

'HUJL\H�J|QGHULOHFHN�oHYLUL�PHWLQOHU�LoLQ�PXWODND�\D]×Q×Q�\D\×QODQG×ù×�GHUJLQLQ�HGLW|U�QGHQ�L]LQ�DO×QPDO×G×U��
$\U×FD�oHYLUL�PHWLQ�GHUJL\H�DV×O�PDNDOH�LOH�ELUOLNWH�J|QGHULOPHOLGLU��

Kaynak Gösterme 
Metin İçinde Kaynak Belirtme 

<D]×ODUGD�\DOQ×]FD�PHWLQ�LoL�ND\QDN�J|VWHUPH�\|QWHPL�NXOODQ×OPDO×G×U��
7�P�ND\QDNODU��DQD�PHWLQGH�SDUDQWH]� LoLQGH��\D]DU×Q�DG×��EDV×P�\×O×�YH�VD\ID�QXPDUDODU×� LOH�EHOLUWLOPHOLGLU��

´,ELGµ��́ RS�FLW�µ��́ D�J�H�µ�YV��N×VDOWPDODU�NXOODQ×OPD]��1RWODU�YH�ND\QDNODU�D\U×OPDO×G×U��1RWODU��PHWQLQ�LoLQGH�QXPDUD�
ODQG×U×O×S��PHWQLQ�VRQXQGD�QXPDUD�V×UDV×QD�J|UH�YH�ND\QDNODUGDQ�|QFH�\HUOHüWLULOPHOLGLU��1RWODU×Q�LoLQGH�\HU�DODQ�
ND\QDNODU�GD�PHWLQ�LoLQ�JHoHUOL�RODQ�NXUDOODUD�J|UH�EHOLUWLOLU��
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úoHULN�GLSQRWODU×�YH�GLùHU�Do×NODPDODU�VD\ID�DOW×QGD�YHULOPHOLGLU��0HWQLQ�LoLQGH�QXPDUDODQG×U×ODQ�QRWODU��VD\ID�
DOW×QGD� QXPDUD� V×UDV×QD� J|UH� \HUOHüWLULOPHOLGLU�� 1RWODU×Q� LoLQGH� \HU� DODFDN� ND\QDNODU� LoLQ� GH�PHWLQ� LoL� ND\QDN�
J|VWHUPH�\|QWHPL�NXOODQ×OPDO×G×U��

%LU�ND\QDNWDQ�\DS×ODQ�DO×QW×ODU�PHWLQ� LoLQGH�oLIW� W×UQDN�LoLQGH�J|VWHULOPHOLGLU��������NHOLPHGHQ�X]XQ�DO×QW×ODU��
W×UQDN�NXOODQ×OPDGDQ�JLULQWLOL��LQGHQW��SDUDJUDI�RODUDN�YHULOPHOLGLU��

.D\QDN� J|VWHULUNHQ�� \D]DU� LVPL� PHWLQ� LoLQGH� JHoPL\RUVD� SDUDQWH]� LoLQGH� \D]DU×Q� VR\DG×� YH� \D\×Q� WDULKL�
EHOLUWLOPHOLGLU���/HZLV���������

%HOOL�ELU�VD\ID�V|]�NRQXVX\VD��\D]DU�VR\DG×�YH�\D\×Q� WDULKLQH� LODYH�RODUDN�VD\ID�QXPDUDV×�GD�\D]×OPDO×G×U��
�/HZLV�������������

<D]DU�LVPLQLQ�PHWLQGH�JHoWLùL�GXUXPODUGD�ND\QDù×Q�\D\×Q�WDULKL�YH�VD\ID�QXPDUDV×�\D]×OPDO×G×U��������������

%LUELULQL�WDNLS�HWPH\HQ�VD\IDODU�LoLQ�|QHULOHQ�\D]×P�üHNOL�LVH�ü|\OHGLU���/HZLV����������������������

úNL�\D]DUO×�ND\QDNODUGD��KHU�LNL�\D]DU�VR\DG×�GD�NXOODQ×OPDO×G×U���(UGRùDQ�YH�$OHPGDU���������

úNLGHQ�ID]OD�\D]DUO×�ND\QDNODUGD�LVH�´YG�µ�LEDUHVL�\HU�DOPDO×G×U���.H\PDQ�YG����������

$\Q×�\D]DU×Q��D\Q×�\×O�\D\×QODQP×ü�ELUGHQ�ID]OD�HVHUL�NXOODQ×O×\RUVD��EDV×P�\×O×QD�D��E��F��JLEL�KDUÁHU�HNOHQHUHN�
ELUELULQGHQ�D\U×OPDO×G×U���.RORùOX������D���

<DVDO�YH�HWLN�KHU�W�UO��VRUXPOXOXN�PDNDOH�\D]DUODU×QD�DLWWLU��

<D]×ODU�� SRVWD� DUDF×O×ù×� LOH� J|QGHULOHELOHFHùL� JLEL� HGLWRU\DO� LQFHOHPHQLQ� GDKD� K×]O×� \DS×ODELOPHVL� LoLQ�
LOHWLVLPGHUJLVL#JPDLO�FRP�DGUHVLQH�H�SRVWD�LOH�GH�J|QGHULOHELOLU��

0HWLQ� LoLQGH�D\Q×� NRQXGD�ELUGHQ� oRN� ND\QDùD� UHIHUDQV� YHULOHFHNVH� ND\QDNODU� ELUELULQGHQ�QRNWDO×� YLUJ�O� LOH�
D\U×OPDO×G×U���.DEDFDO×������������.RORùOX�������������

.D\QDNODU�OLVWHVLQGH�VDGHFH�\D]×GD�J|QGHUPHGH�EXOXQXODQ�ND\QDNODUD�\HU�YHULOPHOL�YH�EX�ND\QDNODU�\D]DU�
VR\DG×QD�J|UH�DOIDEHWLN�RODUDN�V×UDODQPDO×G×U��%LU�\D]DU×Q�ELUNDo�oDO×üPDV×� OLVWHGH�\HU�DODFDNVD��\D\×Q�WDULKLQH�
J|UH��HVNLGHQ�\HQL\H�GRùUX��ELU�V×UDODPD�\DS×OPDO×G×U��

Kitap 
.RORùOX��2UKDQ���������2VPDQO×·GDQ�*�Q�P�]H�7�UNL\H·GH�%DV×Q��úVWDQEXO��
úOHWLüLP��

Çeviri Kitap 
)LVNH��-RKQ���������úOHWLüLP�dDO×üPDODU×QD�*LULü��6�OH\PDQ�úUYDQ��oHY����
$QNDUD��$UN��

Derleme Kitap 
%RUD��$NVX�YH�*�QDO��$VHQD��GHU�������������·ODUGD�7�UNL\H·GH�)HPLQL]P��úVWDQEXO��úOHWLüLP��

Bir Yazarın Seçilmiş Yazılarından Derlenmiş Kitabından Makale 
7KRPDV��/HZLV���������´7KH�/RQJ�+DELW�µ�/LYHV�RI�D�&HOO��1RWHV�RI�%LRORJ\�
:DWFKHU�LoLQGH��1HZ�<RUN��9LNLQJ���������

Derleme Kitapta, Çeviri Makale 
3D]��2FWDYLR���������´7DULKLQ�6RQX·QGD�%DW×�'RùX·\D�'|Q�\RU�µ�<�]\×O×Q�6RQX��



Akdeniz İletişim DergisiAkdeniz İletişim Dergisi

%�\�N�'�ü�Q�UOHU�dDù×P×]×�<RUXPOX\RU��1DWKDQ�*DUGHOV��GHU���LoLQGH��%��dRUDNo×�
'×üEXGDN��oHY����úVWDQEXO��7�UNL\H�úü�%DQNDV×�.�OW�U���������������

İki Yazarlı Kitap 
7RNV|]��*�OD\�YH�(UGRùGX��6H\KDQ���������6HQGLNDF×�.DG×Q�.LPOLùL��$QNDUD��úPJH��

Üç Ya Da Daha Fazla Yazarlı Kitap 
6SLOOHU��5REHUW��YG����������/LWHUDU\�+LVWRU\�RI�WKH�8QLWHG�6WDWHV��1HZ�<RUN��0DF0LOODQ��

Yazar Olarak Kurum Adı 
7�UN�úüELUOLùL�YH�.DON×QPD�$MDQV×���������.DINDV\D�YH�2UWD�$V\D��%Dù×PV×]O×NWDQ�
6RQUD�*HoPLü�YH�*HOHFHN��$QNDUD��7�UN�úüELUOLùL�YH�.DON×QPD�$MDQV×��

Dergide Makale 
$VLOLVNHQGHU��%XUDN���������´.LPOLN��0HNDQ�YH�<HU�'HQH\LPL�µ�.�OW�U�YH�úOHWLüLP�
�������������

Yayınlanmamış Tez 
'XUVXQ��dLOHU���������úGHRORML�YH�g]QH��7�UN�úVODP�6HQWH]L��<D\×QODQPDP×ü�
'RNWRUD�7H]L��$QNDUD��$�h��6%(��

Gazete Yazısı 
´7&.�\RNVD�P�]DNHUH�EDüODPD]�µ���������+�UUL\HW��(ULüLP�WDULKL��������������

İnternette Yazarı Belli Olmayan Yazı 
´<HOORZ�-RXUQDOLVP�µ���������KWWS���ZZZ�SEV�RUJ�FUXFLEOH�MRXUQDOLVP�KWPO��
(ULüLP�WDULKL��������������

İnternette Yazı 
$WDEHN��hPLW���������´:,7)25�YH�'�Q\D�úOHWLüLP�7HNQRORMLOHUL�)RUXPX�µ�
ZZZ�XPLWDWDEHN�QHW�ZLWIRU�KWPO��(ULüLP�WDULKL��������������

Sempozyum Kitabında Bildiri 
.|VHEDODEDQ�'RùDQ��1DODQ�YH�6|]��%DKDU��������(NLP���´úON|ùUHWLP�2NXOX�
gùUHQFLOHULQLQ�0HG\D�2NXU\D]DUO×ù×�.DYUDP×QD�<|QHOLN�7XWXPODU×Q×Q�%HOLUOHQPHVLµ��
���8OXVODUDUDV×�dRFXN�YH�úOHWLüLP�.RQJUHVL�YH����8OXVODUDUDV×�dRFXN�
)LOPOHUL�)HVWLYDOL�YH�.RQJUHVL��5LVN�$OW×QGDNL�dRFXNODU�����&LOW���úVWDQEXO��úVWDQEXO�
hQLYHUVLWHVL�úOHWLüLP�)DN�OWHVL����������


